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HAND DELIVERY 

Re: WeaL Florida Nat ural Gas Company; Docket No . 950002-EG 

Dear Ms. Bayo: 

Enclosed for [iling on behalf of West Florida Natura l Gas 
Company in connection with the hearing scheduled to begin March 8, 

1995 are an original and 15 copies of the following: 

1) Petition for Approval of West Florida Natut .t l Gan 

Com, .. -:~ny' s P1 oposed Conservat ion Cost Recovery Charges; 

2) Schedules C-1, C-2, C-3 and C-5; and 

Direct Testimony of Cindy Arno ld, Tom Goodwin and 
~ 3) 

~So.Lt. 

----- Please acknowledge receipt of these documents by 
enc .osed extra copy o f this letter. 

Thank you for your assistance. 
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BEFORE THE 

FLORIDA PUBLIC SBRVICB COMMISSION 

DOCKET NO . 950002-BG 

DIRECT TESTIMONY OF 

CINDY ARNOLD 

ON BEHALF OF WEST FLORIDA NATURAL GAS COMPANY 

Please sta te your name, address and employment 

position. 

My name is Cindy Arnold. My business address is 

301 Maple Avenue, Panama City, Florida. I am 

employed as the conservation accountant for West 

Florida Na tural Gas Company. 

What is the purpose of your testimony? 

My testimony supports the Schedules C-1, C-2, C-3, 

and C-5 , which I prepared, and the calculation of 

the conserva~ion cost recovery factor to be applied 

to customer bills during the period of April 1, 

1995 through March 31, 1996. The "C" Schedules 

fil ed with the Commission consist of Scheduleo C-1, 

C-2 , C-3 and C-5 (composite pre- hearing 

identification number CA-2). The Schedules reflect 

assumptions concerning projected levels of progr~m 

activity developed by Ronald C. Sott, who is 

Director, New Market Development and who maintains 

close contact wich our customers. Tom Goodwin, 
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Coordinator - Gas Management, has also s ubmi tted 

direct testimony in this doc ket t o uuppor l 

proj t'Cted t herm sales data. 

What .s the total amount of program costs whi ch t he 

Company expects to i ncur during the period Octobe r 

1995 through March 1996? 

That amount, which appears on Schedule C- 2, page 1 

of 3, is $455,664.00. 

What is t he amount of the estimated Lrue -up f o r the 

cur rent period? 

The Company expects to underrecover $214, 968. 00 

including interest. This amount appears on 

Schedule C-3, page 4 of 5. 

What is the total amount to be recovered during the 

period April 1995 through Mar~h 1996 , and what is 

t he proposed cost r ecovery factor related to tha L 

amount? 

Based upon total incremental cost of $455,664 .00 

a nd a true-up of $214,968.00 underrecovery, the 

total amount to be recovered during April 1 99 '~ 

through March 1996 is $670,632.00. This amount i s 

allocated to the different customer classes in the 

same proport ion as they contribute to base r ate 

revenues. The amount attributed to each class i s 

then divided by the projected therm sales for that 
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class. This calculat ion results in a conservaLion 

recovery factor for residential customers of 4 . 4 53 cents 

per them· for commercial customers of 1.514 cenLs per 

therm; for commercial large and transporta tion commercial 

large customers of 1.129: for industrial customers a nd 

transporta~ion customers of 0.218 cents per therm, as 

adjusted for taxes. 

Does that complete your testimony? 

Yes . 
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SCHEOULEC-1 COMPANY WEST FlORIDA NATURAl GAS COMPANY 

ENEAGY CONSERVATION .. .OJUSTtAEHT 
SUMMARY OF COST RECOVERY ClAUSE CAlCULATION 

APRIL 1885THAOUGHMAACH I~ 

PROJECTED PEFIOO: 
Aai'UAUESTIMATEO I EAIOO: 
ANAl TRUE-IJH> PEAIOO: 
COl.LECTION PEFIOO FOR PltORTRUE-UP: 

oarOBER 11185THAOUGH MARCH 1~ 
OCTOBER 18M THROUGH SEP'I'ENBER 1885 
OCTOBER 1813 fHROUGH SEP'I'a.tSER 181M 
Al'flllti5THROUGHWARCH 18Sie 

1. IHCRSIENT Al COSfS (SCHEDULE C- 2) 455.~ 

2. TRUE -UP (SCHEDULE C-3) 214.116& 

:S. TOT-.l 670.832 

CUSTOMER ECCRREV 
RATE THERM CHARGE ENEAGY EST ECCR AS 'II. OF 

CLASS BILLS SALES REVENUES CHAAGE TOTAL REVENUE TOTAL 

ECCR ROUNDED TO 
CEUTSPER REVENUE AOJFOR NEAREST .00 I 

THERM TAX TAXES CEHTSII"HERM -------------· . ----- --------· _______ , __ ---------- -------- - ---- ----- ----------.. ------- ------ ---------
RESIDENTIAl 

COMt.IERCIAl 

COMt.IERCIAllG VOL 
COMt.llG VOl TRANSP 
IN OUST RIAL 
ARM TRANSPORTATION 
SPECIAL CONTRACT 

TOfAl 

306,000 8.506.153 2.142.000 3.0!11.1176 5,253,8711 425.751 S.oe11. 0.0«37 1.00375 0.~53 4.453 

25. 575 10.1134.4 18 255.750 1.780.~ 2.046,589 1114.916 8.06'11. 0 01504 1.1l0376 0.0151 4 1.514 

105 4,427.500 5.250 612.7116 618,018 49.800 8.06'11. \ 0 01125 1.00376 0.01129 I 129 
12 1144.000 600 89. 1)0 89.7)0 7.2)0 8.06'11. / 0 01125 1.00376 0 01129 I 129 
34 846.000 3.400 4 1.2511 44.6511 3.59!1 8.06'11. \ 0 00217 1.00376 0 002111 0.218 
~ 5.osa.ooo 3.600 248. 679 250.279 20.168 a.oe11. I 0.00217 1.00376 0.0021 11 0.2 18 
12 6.511.200 39.312 0 311.312 3.168 8.06'11. / 0.00217 1.00376 0 002111 0 2111 

------- ---------.. -------------- --------· --------- ------- ------- ---------· -------- ------- ---------
531.774 37.927.269 2. 449.1112 5.872.549 11.322.46 1 670.632 
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Sa-tEDl..LE C- 2 
PAGE 1 ~3 

PROGRAM NAME 

I . B.EC'TRIC REPLACEMENT 
2. HOME 8!.&.DER PAGM 
3. ESP PROGRAM 
4. LEGAL & PAa"ESSS~ 
5. W~ HEATER AET9IT 
e. SP.foCE OOtf:)mCHNG 
7. COMM RI$ISTANa:: 
8. ~NSERT NAME) 
ll. ~NSERT NAME) 
10. ~NSERT NAME) 
11. QNSERT NAME) 
12. ONSERT NAM.E) 
13. ONSERT NAME) 
14. ONSERT NAME) 
15. 4NSERT NAME) 
10. QN;>e:RT NAME) 
17, QNSERT NAME) 
18. ~NSERT NAME) 
19. (INSERT NAME) 
20. ~NSERT NAME) 

TOTAL ALL PROGRAMS 

LESS: AMOUNT IN RATE BASE 

RECOVERABLE CONSERVATION 
EXPENSES 

MONni 
NO. I 

34,&40 
24.5ii 
3,203 

417 
5,7411 
4.337 
2.800 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

75,944 

0 

75944 

COMPANY: WEST FLORIDA NATUIW.. GAS COMPANY 

PAo..ECTEO CONSEAVATION PJlOGRN.1 COSTS BY PROGRAM BV MONlH 
f~ PEJliOO: OCTOBER 1m THROUGH MAAa-t 1~ 

MONTH MONTH "MONTH MONTH MONTH 
N0. 2 N0.3 N0. 4 N0. 6 NO.e TOTAL 

34,&40 34,&40 34,&40 34,840 34,840 209,0311 
24.~ 24.~ 24,Sii 24,51.1i 24,5119 147,586 
3.203 3,203 3.203 3,203 3.203 19,219 

417 417 417 417 417 2.500 
5,749 5,7411 5,749 5,749 5,749 34,492 
4,337 4,337 4,337 4,337 4,337 211.021 
uoo 2.800 2,800 2.800 2.800 18,7a7 

0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 

75,944 75,944 75,944 75,944 75,94-C 455,664 

0 0 0 0 0 0 

75944 75944 75944 75944 75 944 455,664 
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~cne.au.t e 1.:- .l 
Page 3 of 3 

ISXIll.Ol.C: NO . 
Docket No. =9~5~0~0~0~2--=EG= 
West Florida Na tural 

Gas Company 
CCA-2) (composite) 
Page 4 of 13 

Estimated Capital Investment Analysis 
October 1995 through March 1996 

NOT APPLICABLE 



SCHEOULEC-3 
PAGf I Of$ 

COMPANY W EST FLORIDA NAT\JAAL GAS COMPANY 

CONSERVATION PROGRAM COSTS BY C~T CATEGORY 
OCTOBER 1994 THROUGH SEPTa.tBER ISlaS 
TWO loiONTliS ACTUAL AND TEN MONTHS ESTli.IATED 

CAPITAL PAYROLL & MATERIALS & OUTSIDE 
INVESTUEHT BEHEFITS SUPPUES ADVERTISING INCEHfiVES SERVICES VEHICLE 

1. ELECTRIC REPI.ACDtEHT 
A. ACTUAL 
8. ESTUA TED 
C. TOTAL 

2. HOME IIUILDER I'RGU 
A. ACTUAL 
8. ESTIMATED 
C. TOTAL 

3. ESP PROGRAM 
A. ACTUAL 
9. ESTIMATED 
C. TOTAL 

4. LEGAL & PROFESSIONAL 
A. ACTUAl.. 
9. ESTIMATR' 
C. TOTAL 

5. WATER HEATER 'lETENT 
A. ACTUAL 
B. ESTIMATED 
C. TOTAL 

8. SPACE CONDITIONING 
A. ACTUAL 
B. ESTIMATED 
C TOTAL 

7 COMM RESISTANCE 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

3.a8 
24.2., 
n.m 

3,518 
31.520 
u.=e 

5·22 
2, 458 
2,$180 

0 
0 
0 

1,709 
8,!113 

10,&22 

4 
5.7'39 
5.743 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

7.'11&3 
3$.415 
4UN 

3,125 
:z:s.cs 
27.£00 

2.1124 
3,1 411 
8,070 

0 
0 
0 

2. 130 
4.:115 
11. 445 

4113 
8.G60 
0.118 

A ACTUAL 0 8511 0 0 
B ESTIMATED 0 2.633 0 12.208 
C TOTAL 0 3,491 0 12,208 

TOTAL ALL PROGRAMS 2 ~ 2 .J.2l!..m 

~~ 

252.125 
217.525 

20.150 
212.100 
2».750 

4.750 
22.1175 
27.1125 

0 
0 
0 

11.200 
42.800 
51.000 

0 
27.500 
27.500 

5.040 
14,780 
IUOO 

!i!..W 

0 
0 
0 

0 
0 
0 

0 
0 
0 

360 
4.&40 
5,000 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
~ 

0 

0 0 
0 0 
0 0 

l..!!22 2 

OTHEJ'I 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

TOTAL 

46,118 
3111.442 
302,1101 

21.212 
2tla, l55 
2$18.~ 

8,1811 
28,479 
311.1175 

360 
4.&40 
5.000 

12.039 
56.028 
68,067 

491 
42.199 
42.690 

0 5.898 
0 29,800 
0 35 498 
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Page 2 of 5 
CAJ&.l.U.&. '- &'t V • 

Docket No . =9=5~00~0~2~-~E=G 

West Florida Natu ra l 
Gas Company 

(CA-2) (composir:e l 
Page 6 of 13 

Estimated Capital Investment Analysis 
October 1994 through September 1995 

NOT APPLICABLB 



sctiEDUU: C - 3 
PAGE 30f 5 

O£SCRIP110N 
I. ELECTRIC R&~C&ENT 
2. HOfiiE 8I.LDER PAGM 
3. UP PAOQIWol 
4. lfQAL & PROfESSIONAl 
5. WATER HEATER A£TENr 
I , SPACE OC»>I011NlNQ 
7. eot.lt.l ~ANCE 
a (INSERT twoE) 
II. (INSERT NANE) 
10. (INSERT NANE) 
11. (INSERT NAioE) 
12. (INSERT NAME) 
13. (INSERT twoE) 
14. (INSERT NAME) 
15. (INSERT~ 
16. (INSERT twoE) 
17 (INSERT twoE) 
11. (INSERT twoE) 
Ill (II-ISERT NAME) 
20 (INSERT NAME} 

TOTAL ALL PROGRAMS 

LESS: 
BASE RATE RECOVERY 

NET REC0\1:RABLE 

COMPI\Xt WEST Fl. ORCA"" TLIW.. GAS COIIPI\Xt 

COOSERVATION PROGRAM COSTS - EXPENSES BY MONTH 
PERIOD: OCTOBER 1894 THROUGH SEPTEMBER 1895 

TWO MOiffiiS ACTUAL AND TEN MONTHS PROJEC rEO 

------- - ----- -·------- esnr.v.n:o- -- - - ----- -----------------------------
WOHTM MONTH WONTH WOHTH WOHTM WONTH MONTH MOtnM MONTH MONTH MONTH WOHTH 
NO, I N0. 2 N0. 3 N0. 4 N0. 5 NO. I N0. 7 NO. I NO. II NO. 10 NO. II NO 12 
23.502 22,817 3 1.-.e Sl.-.e ,,,... ,,,... 31.-.e Sl.-.e 3 1.-.e 3 1.6411 31.6411 31.6411 
14.515 13:177 2e.l15 28.815 21.115 2e.l15 2e.l15 2e.l15 2S.I15 2e.l15 2e.ll5 2e.ll5 

4.3111 3.177 2,841 2.141 2.141 2.141 2.141 2.141 2.141 2.141 2.141 2.141 
310 0 4&4 4&4 4414 4&4 4414 4414 4414 4414 4414 4&4 

1.548 5,483 5.1103 5.803 5.103 5.1103 5,1103 5,1103 5.1103 5,eos 5,tl03 5,1103 
2 4111 4,220 ' .220 4,220 4.220 4,220 4.220 4 .220 4.220 4.220 4,220 

3,M '·- 2.11150 2.11150 z.• 2.11150 2.11150 2.a.l 2.- 2.- z.• z.• 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 " 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 

OI'IANO 
TOTAL 

342.,6)1 
2M,447 
»674 

5,000 
.. ,()17 

42.810 
85,4111 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 ------- ------- ------ --· -- ------- ------- ----- ------- ------- ------ ------- ------ --------

53.243 48,151 74.551 74.551 74,6$1 74.551 74.s.51 74.s.51 74 .s.51 74,558 74.s.51 74,558 848.1171 ------- ------- -------- ----- ------ --------- ------ ------ -------- ------- --- ------- --------
0 0 0 0 0 0 0 0 0 0 0 0 0 ------ -------- ----- ------- -------- ----- ---- ------- ------- ----- ---- ------

53.243 ~8. 1 5 1 74.551 74,556 74.558 74,!>58 74.551 74.551 74 .558 74.558 74.558 74,551 846.978 ....... ··-···· ....... .............. •..••.. ··-··-· ....... ··--··· ..................... -······ 
-o - ~ 0 
.:! ~ . ~ . . = .. ... ::!! = _,_ 
0- 0 z . 
- n ~ 0 • -1 " .. . '"' . . -., • z U" on . g 
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SCHEOUl E C - 1 
PAGE 4 OF ~ 

COMPANY· WUT FlORI Do\ Nf< TURAL Do\S COMPANY 

ENEJ\GY CONSERVAllON COST RECOVEJ\Y AO..US ..... ENT 

fOR PENOO. OCTOBER. 1004 THI\OUGH SEl'T&IIEJ\ 1195 
TWO MONniS ACTUAlANO IO WONTltS ESliWATU> 

WONTM WONTH WONTM WONTM MONTH WONTM WONTM WONTM WONTM WONTM WONTM WON'Tri 
CONSERVA liON REVS NO.I NO. Z NO, 3 NO. 4 NO. ~ NO. I NO. 7 NO. I NO. II N.CliO NO. II NO. 12 TOT~ 

I . RC!IAUCIT I' EE 0 0 0 0 0 0 0 0 0 0 0 0 0 

2. CONSERV. REVS. (ll,41:!) (43_513) (a5..U7) (U.D54) (M.414) (IQ,IOq 0 0 0 0 0 0 (&U.ual 
(NET OF REVS~UI! TAX) 

S. TMNSPORTAllON REV (3,701) IS.I7"1 (S.ltllt (2.1113) (U121 IS. lUI 0 0 0 0 o 0 (20. 111) 

4. TOTAL REVElNJES (Sl.2011) (47.'16) ( ... QOI (81.247) (011.275) (aue:lt 0 0 0 0 0 0 (443.1141) 

5. PNOR P!NOO TRUI!
UP NOT APPUCABI.f 
TO THIS PEJIOO (10,415J (10.~ (1Z.IN) (IZ.IN) (1Z.1161 (I~INI (IZ.IN) (ll.IN) (12.1111) (1 2..1111 (1Z.IN) (1 2,117) (112.711) 

I . CONSERV. IIII!VS. 
"'PUCAIIU! TO Tt1l! 
P!NOO (IU74) (77,151) (IOCI.III) (104,~ (111,411) (OI,Il"ff (IZ.IN) (12, 1161 (12, 116) (12,118) (12,1118) (12,117) (liZ .. »~!) 

7. CONSERV. EXPS. 53,143 41.151 74.~ 74.~ 74,551 74,551 74.~ 74.S51 74,S51 74,551 74,551 74,551 141,071 

t.. TRUI!-UP ntS 
P'ERIOD (0,4"1 (20,1a9) (21,057) (29,1781 (U ,003) (21.62:1) sz.nll 12,171 12.371 12.371 sz.n3 12,372 220 • •' 

I . I Nnll .. PII01.1SION 
THS PERIOO (721) (7201 (.ZS) (035) (1,048) (1 , 137) (919) (000) (ZJal 131 ~~~ ua (UIO) 

10. TRUE-UP AND 
INTEIIEST 1'11\0Y. 
IIEQ. OF WONTM (112,711) (102,412) (~02.437) (177,1lll) (IU,7~7) (2Z1,5ZO) (232.002) (1114.5 12) (14,513) (1~.242) &-<.4U 130,521 (112.7U) 

tl , PRIOR TRUE- UP 
COUECTEOOR 
(IIEFUNOED) 30,415 30,415 12,111 12,110 12,111 12,111 12,111 12.111 l2,1 tl 12,11il 12,111 12. 117 112,7U 

12. TOTAL NET 'TRUE-UP i1G.!W J.l.I1JlD .f.ll.Z.lW iliUW ~ .I.Ul..2iV illiJ1ll !1i.lW i.UUiV ti.ill lliJll ll!.W .ll!.UJ 

~ n ~ ~ 
.o > • n G .:., : : 
.,_ :!1 -

~n g! 
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SCHEOULEC- 3 
PAGES OF:!. COMPANY: WEST FtOR()A NATUW.. GAS OOMPANY 

CJil.cu.ATICN CF lRJE-UP ANO NTB'IEST f'AO\IISION 
FOR PEf\100; OCTOOER 199-\ THROUGH SEPTSIBER 19!)5 

lWOMONTHS ACT\JALANO 10 ~ ES'TlMATED 

MCNTH IIIICHTH MCNTH MCNTH YCNTH MCNTH MCNTH MCNTH MCMli lolCNTH MCNTH MCMli 
INTERfST PROVISION NO.I N0. 2 NO. !I N0. 4 NO. S N0. 6 N0. 7 NO. a N0.8 NO. IO NO. II NO.I2 TOTAL 

I. BEGINNING 
TR.IE-uP (182,788) (1112 • .a2) (1112.437) (117,133) (196.757) ~1.520) C232.al2) (151,512) ... ~ (10.242) 114~ 1:19,521 

2. EH~G TR.£-l..P 
BEFORE~ (111.7&4) (MI.717) (178.308) (184.1122) ~.474) cz;30.Z5) (157 .533) fl3,854) (10.005) 114.:3 111 \S.DIO 214,18) 

:s. TOTAl. 8EGIHNlNG & 
EHO~G TR.E-I.P ~,542) 1!24.111e) ~.745) C'71,11515) fUII.231) (452.474) PISIJS2Sl Cl"2.488) 184.518) 54.074 203,462 353.601 

4 . AVERAGE TII.Jf!-l.f> 
(I.JNE !I TIMES~) 

(172.271) (1112.09!1) (11111.:113) (105.818) ~.115) (l26.237) (184.812) (121.233} (47.284) 271J37 101.131 176.801 

5. IN'l"EJeT RATE 
FASTOAYOF 
REPORDIG MOH1li 5. 14'11. 5DO'II. 5.se'll. IID3'11. 8D3'11. 6.D3'11. IID3'11. 8.D3'11. 8D3'11. 6D3'11. 8D3'11. 6.D3'11. 

II. INTER RATE- ARST 
DAY 9J8SEa..ENT 
MCNTH 5DO'II. 5 ee'll. 8.D3'11. 8.D3'11. IS.D3'11. IS.D3'11. ISD3'11. 8D3'11. IS.D3'11. IS.o:Jl' 6.D3'11. ISD3'11. 

1. TOTAl. 
(SUM UNES 5 & I'! 10.14'11. IO!ti'll. II S9'll. 12D511. 12.D6Yt l2ll6'11. 12 .(l61f, 12.D6Yt 12.D6Yt 12D6'11. 12.1)15% 

12 ""' 

8. AVG ~TB'IEST RATE 
t-II>£ 1 l JMfS 50'lro) SD~ 5.33'11. 5.85'11. 6.D3'11. 6D3'11. 6.D3'11. 6D3'11. 6D3'11. 6 03'11. 6t:mi. 6D3'11. 6D3'11. 

II. MONllilY 1..VG 
INTERE ST RATE 0 .42'11. 0.44'11. 0 .49'11. 0.50% 050% 050% 0.50'ilto 0.50% 0.50'11. 050% 050% 0.50% 
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01 Septe'Tber 17, 1 ~ 34. W!st Florida Natural Gas Carpany filed a Peti t ion 
with the Florida : ub llc Service Ccnmlsslon to enter the Conservati on 
Progran. The Carpany ente red the progran on 1\bvEI'Tt>er 8, 1984. Chllll:ly 15, 
the Ccnmission approved rrodiflcations to this progranv.hich the Carpany 
irrpleTented on July 1. 1991 . 

Progran 1\Sm: 
Electric Resist ance .Appl lance and Oil t-eat lng ReplacErrent Progran 

Progran Oeser j pt !on ; 
Th is prog ranwi II prarote the replaC8T£1'1t of all electr ic appliances: 
Wlter heaters. space and central heaters. ranges and dryers v.here i t 
is cost effective to do so. The second phase of this progranoffers an 
installation al IOAence to assist In defraying the cost of replac ing an 
oi I central heater . 

The instal latlon aiiOAences are: 
~TER HEATER ................. . . $ 250.00 
CBNmRAl HEATER .• .• .•.•••••••••• $ 600.00 
FWIGE •.•...•...•..•.• •••••••••• $ 150.00 
CAVER •.•.•.•.•...•••.•••••.•.•• $ 150.00 
SPKE I-EATER) 
<SO.ooo emu .... ..... .. ..... . ... $ 1so.oo 
>50. 000 BTU.. • .. .............. $ 3CX). 00 

The object l ve w i II be rret throug, the foiiONing rrethod : Of I er 
custarers an incent lve allcv.ence to assist In defraying the addi t tonal 
cost of gas piping and appliance venting required for the converston . 

Progran Projections: 
W! are projecting 630 el ectric and oil appliances wi II 
with natural gas appliances during the period Q:tober 
11113 r ch 1 996 . 

be replaced 
1995 through 

D..tr ing the period Q:tober 1994 throug, Sept8'11>er 1995 WI ant ictpate 
replacing 1,080 electr ic end oil appliances with natural gas 
app I i ances. 

p rocmm Nare ; 
Residential H:rre Builders Progran. 

Prooran Descr jpt ion: 
This progran is designed to increase the use of efficient natural gas 
i n the residential sector by encooraglng hare bu ilders to install 
energy efficient natural gas appl lances In naN res idences in I i eu .11 
electrical appl lances . Th is will conserve energy, as •Ael I as lONer 
the ratepayer's total annual energy costo. 
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It has bet:n determined by a c ross sect ion o f builders in 'Aest Flor 1da 
Natural G..s Carpany's service area that tha add i tional cost of 
instal 1 ing gas appl lances Instead of electr ic is be~en $500.00 and 
$700.00. These extra costs i nvolve gas piping , appl lance connection , 
COTbus t ion a ir provisions, and appliance venting. The aiiOI\ences 
proposed tor thi s progrSTI wi II help defray the addIt iona l cost s for 
ins tall ing natural gas appliances, tt-4Js rraklng these appl lances tTOre 
att ractive and corpet ltlve to hoT8 but lders . 

The al IOAencos are as toiiOAS: 
~ltJl HEATER ........ . ..... ..... $ 160.00 
~HEATER ......•.......... $ 250.00 
RIIN3: ........ ....... •.• . . . • .•.. $ 100.00 
I:R'I'CR .•. - •••.• . •.• •• - •••••••••. $ 100.00 

The ins tall at ion of gas appl iences Increases cans t ruct ion cost w ithout 
a significant offset ting decrease in electr ical vviring cost. 

Procuan Project rona..: 
The Carpany projects that 238 ne~~~slngle andrrult l - t cmlly res idences 
w i II each be bull t with natura l gas central heaters and V\Bt er heaters 
during the perlodO::tober 1995 throughNbrch 1996. Wa est irrete that 
80 gas ranges and 40 dryers w i ll also be Installed in those 
residences. 

D.Jr l ng t he per lod O::tober 1994 through Septert>er 1995 111e expec t 493 
mw single and rru It i - fSTii ly residences each to be coos truct ed w i th 
natu ral gas central heaters and V\Bter heaters, with 163 ranges and 85 
dryers . 

Prooran Nare: 
Gas .Appl lance Energy Savings Payback Progr8'Tl 

Proaran Oeser jpt jon; 
This progr8TI has t-een designed to rep l ace s t anda rd gas appl l ances w1 th 
energy e ffi cient natura l gas appl iances and w f II focus on V\Bter 
hea ters, cent ral heaters, ranges and dryers. Install at ion aiiOI\ences 
are added to the progran to encourage cust0111 rs to insta l l the tTOre 
expens ive ene rgy eff ic ient natural gas appl lances rather than the 
s tandard natural gas appliances or electr ic appliances. 

Wa est irrete that the custarers Wlo wi I I take advan t age of this progrcm 
w i II ins tall energy efficient gas appliances Instead of e lec tr 1c 
COlXlterparts or standa rd gas appl iances. The IW& IW-i deferred and/or 
the therm saved wil l cause the progrlt'Tl to bo cost effec t Iva . 
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The instal I at on al l~nces are: 

~TEA .i5ATER ................ $ 60.00 
~HEATER .. .. .......... $ 60.00 
ROI'IGE ••••.••...• 0 0 0 • 0 • • ••••• $ 60. 00 
~ ............. .. ...... . . $ 60.00 

Proqran Projections: 

t:xniOI t 1'10. 
O:x:ke t 1\b .9 ""5<XX>......,.,..,.2,_.,-83""' 
~st Florida Natural 

Gas Carpany 
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I/IJa es tirrete th!l t 293 ~nergy efficient natural gas appliances will be 
instal led replacing standard natural gas appl lances or electric 
appl lances during the per lod <Xtober 1995 through Much 1996 and 553 
during the per ioo O::tober 1994 through Septmt>er 1995. 

Proqran 1\Brei 
Gas ~tar !-eater Load Retention Progrsn 

Proqran t&scr lot jon; 
This progran is designed to urge the contlrued use of natural gas 
\I\Eiter hea ters, effective l y reO.Jclng conversions fran natural gas to 
electricity. Pest tendencies, often under eTergency situations, have 
been to rreke a quick f ix by repl acing en existing natural gas \I\Eiter 
heater with an electric rrode l because of l~r in i t ia l costs and 
easier Installation. This progrsn prOTOtes. the efficienci es of 
natural gas and supports the conservat ion ot petroleun fuels. IW-i 
COnS\J11)t ion and 'f;to/ dEJ1"'9nd. 

The ins tall at ion all~nces are: 
~TER HEATER ................... $ 100.00 

The objective wi II be rret through the foiiONing rrethod: Offer custorers 
an incen tive al l~nce to assist then in defraying the additional Initi al 
costs and more carpi ica ted Instal lation of natural gas \I\Eiter heaters. 

Proqran Proiectjons; 
~ are projectIng 258 \I\Eiter heaters wi II be ret a I ned during the period 
O::tober 1995 through IVbrch 1996. 

llJr ing the period O::tober 1994 through Septeroer 1995 \I\EI anticipate 
511 \I\Eiter heaters wi II be retained. 

Proaran J\Qre: 
Geas Space Coodl t ionlng All011ence Progrsn 

ProqranQescrjption: 
This progran is designed to convert custaners fran electric space 
conditioning equlprent to energy efficient natural gas space 
conditioning equiprent and to Initially Install gas space condit ioning 
equiprent instead of e lectric equiPTSDt. 

The ino•allation al l~nces are: 
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G\S SP.IlCE COlD IT 10\11 N3. . . • . . . . . . . . .... $ 1 00. 00 PER TQIJ 

The object , .,e wi II be rret thrcx.Vl the foiiONing rrethod: Offer cus tarers 
an incentlvu all~nce to help reduce generally higher initial costs of 
gas space conditioning equipment over equivalent electric space 
condi t loners. This will also reduce sumer as V\811 as winter peak dEJTand 
and contribute to the conservation of IWi COOSUTPtlon. 

Prooran Proje:;tlons; 
~ are projecting 175 custarers to install space cond• t ioning 
equiprent du•lng the period October 1995 through M!rch 1996. 

D.H lng the per lod <Xtober 1994 thrcx.Vl Sepunt>er 1995 V\8 ant icipate 
installation of space condition ing equlprent with a total of 275 tons. 

Prooran [irre; 
Ccmrercial El ectric Resistance .Appliance ReplaoeTent Progran 

Prooqm Oeser jpt I on; 
Th is progran Is desigled to prorote the use of natural gas to htgh 
prioritv customers. It is aWned at the conversion of non- res idential 
cu~tomers fran electric res istance appllamces to efficient natural gas 
appl lances. Thi s progran applies to all energy efficient canmercial 
gas appl lances Inc luding, but not I imi ted to, V\8ter heaters and 
boi lees, centra l heating furnaces. frvers and other cooking equiprcnt 
These conversions will effectively redJce IWi and Wl>wi th in our 
service area. as V\811 as reduce the escalating rates of electr •c 
consUTPt ion. 

The ins tallation all~es are: 

$30.00 per IW> 

no. of wms Input lmln.6CXX)I = tW> x $~ .00 • all~nce 
1 ,(XX) 

The objective will be rret throug, the foiiONing rrethod: Offer 
custarers an incent lve all~nce to assist In defravlng the additional 
cos t associated with gas piping and venting required for the 
conve•sion and the cost of an energy efficient natural gas appl lance. 

Progran Projections: 
~ are projecting that custarers wi II replace ll'llts with a total of 
300WD during the period Q:tober 1995 thrOI.Jltl Mlrch 1996. 

D..tr i ng the per lod Q:tober 1994 through SeptGTt>er 1995 V\8 ant I c i pate 
custarers will replace unl ts totaling seaw>. 
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