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December 20 , 1995 

Ms . Blanca s . Bayo, Di r ector 
Division of Records and Repor ting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0870 

Dea r Ms. Bayo: 

RE: Docket No . 950002-EG 

/1'--"--

Enclosed for official filing i n the above referenced du• ~- · ! ' 

a r e an original and fifteen (15) copies of the Revi sed l'1eparn! 

D1rect Testimony and Exhibits o f Margar et D. Neyman Lf,J ' -_:e : · 

o r1g1nally filed on Novembe r 17, 1995. 

Sincerely, 

Enclosure 

cc: Beggs and Lane 4 J, A. Stone, Esq. 
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Docket No . 950002-~G 

Certificate of Service 

1 HEREBY CERTifY that a true 
furnished by hand del ivery or the 
December 1995 to the foll owing: 

Floyd R. Self , Esquire 
~esse r, Vickers, Caparello, 

French and Madsen 
P . o. Box 1876 
Tallahassee fL 32302 

.1ilrl" Shreve , Esquire 
Oificc of Public Counsel 
111 w. Hadison St ., Suite 812 
Tallahassee fL 32399- 1400 

R. Sc·he ffcl l-lrlghl , Esquire 
Lo~ndc rs & Parsons 
r . 0 . Box 271 
Tallahassee FL 32302 

-•' U<i ! L L . Shoa f 
SL . Joe Natural Gas Company 
P . 0 . Box 549 
Port St. Joe FL 32456 

Chell les A. Guyton , Esqu1re 
Stee l, Hector & Davis 
:15 s . Monroe , Suite 601 
TallahasscP FL 32301 

Jumes D. Beasley, Esquire 
:-:acfarlane Ausle:t Ferguson 

& t1cHullen 
P . 0 . Box 391 
·1.al Ltlwsscc FL 32302 

copy of the forego1n~ w•s 
U. S . t-4ai 1 r:h1., tP¢ loJY 

Vicki Kaufman. Fsqult~ 

HcWhirter Reeves t-lcGi oUl . ll• 
Davidson Rief t. Sal: ... , 

117 s. Gadsden Street 
Tallahassee FL 32301 

Sheila Erstling , EsquJIP 
Staff Counsel 
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James McGee, Esqu1rc 
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Wayne L. Schiefelbeln , ~."" !· 
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400 N. Ashley, S111t0 

Tampa FL 33602-4 30•) 

Hs. Colette H. Powers 
Indiantown Gas Company 
P. o. Box 8 
Indiantown fL 34956- 0006 



S0b r1ng Gas System, Inc . 
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John W. McWhirter, Jr., Esq . 
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Gulf Power Company 

Before the Florida Public Service Commission 

Prepared Direct Testimony of 
Haroaret D. Neyman 

Docket No. 950002-!G 
December 19, 1995 

Q. Will you please state your name, business addres s , 

employer and position? 

A. My name is Margaret D. Neyman and my bus iness address is 

500 Bayfront Parkway, Pensacola, Florida 32501. I am 

employed by Gulf Power Company as the Market ing Services 

Manager. 

Q. Ms. Neyman , for what purpose are you appearing before 

this Commission today? 

A. I am test ifyi ng before this Commission on behalf o f Gulf 

Power Company reqardinq matters related t o the Energy 

Conservation Cost Recovery Clause, specifically the 

appr oved proqrama for October, 1994, through Deptember , 

1995. 

Q. Are you familiar with the documents concerning r.he 

Energy Conservation Cost Recovery Clause and its related 

true- up and i nterest provisions? 

A. Yes, I am. 
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Witn•••: N. D. Neyman 
Pa9• 2 ot 5 

Q. Have you verified, that to the best o f your knowledge 

and belief, this information is correct? 

A. Yes, I have. 

Counsel: We ask that Ms. Neyman's e:<hibit consisting of 

6 Schedules be marked for identif ication as: 

Exhibit No. (MON- 1 l 

Q. Would you summarize for this Commission the deviations 

resulting fro~ the actual expend1tures for this recovery 

period and the oriqin~l estimates of expenses? 

A. The budgeted expenses for the entire recovery period 

Oct ober, 1994, through September, 1995, were S2, 172,677, 

while the actual costs were $2,369,956 result i ng in a 

variance of $196,279 or 9 percent over budget. 

Q. Ms. Neyman, would you expl11in this variance during the 

October, 1994, through September, 1995 time-frame? 

A. Yes , t he major reasons for this variance are inc reased 

expenses in EA/TAA, ove r $206,094; Gulf Express, over 

$17, 152; Transtext, ove r 56,857; and HVAC Tune-up , over 

$4,829. Two additional programs were approved f or this 

period in Gulf's Conservat ion Plan but the two programs 

were not included in the January, 1995, projection. 
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o. 

(2) Energy Audits and Technical Assistance Audits -

During this recovery period, a total of 310 EA/TAA 

were completed. 

(3) Good Cents Buildinq - During this Lecovery period a 

total of 181 buildings w&r e built or improved ~o 

Good Cents standards, compared to a budget of 379 

or 198 units below goal. 

141 Gulf Express Loan Program - During this recovery 

period, a total of 305 l oans were completed 

compared to a budget of 2~5 or 10 loans above the 

goal. 

(5) Pilot Programs - HVAC Duct and Infiltration Program 

!Blower Door), HVAC Tune-Up Program, Heat Pipe and 

TranstexT Programs were pl1ots fo r this per1od and 

their status is detailed in Schedule CT-6. 

(6) Conservation Demonstration and Development - N1ne 

research projects have been 1dentified and are 

detailed in Schedule CT-6. 

Have any new programs been tmpleme~ted during the 

recovery period, October . 1994 tnrought September, 1995? 
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Witn••• : H. o . Ne~n 

Pa9• 5 o f 5 

Yes. There were two program implemented in this true-up 

per1od . 

c 1) In Concert W1th The Environment - Is an 

env1ronmental and energy awareness program that 1s 

being implemented in the 8th and 9th grade science 

classes. The program shows students how everyday 

energy use 1mpacts the environment and how using 

energy wisely increases env1ronmental quality. 

C2l Good Cents Env1ronmental Home - Provides 

res1de~t1al customers with guidance concerning 

energy and environmental efficiency in new 

construction. The progr~m ~romotes ener gy-

eff1;1ent ~nd env1ronment~lly sensitive home 

construct l on techn1ques by PValuating over 500 

ccmponents 1n slx c~teqo r \PS of design construction 

prac::ices. 

Ms. lleyman, what was Gulf's adJUSted net true-up for the 

penod Octobe r, 1994, through ~'t>f'tember, 1995? 

There was an under - recovery of $166,846 as shown on 

Schedule CT-1, page 1. 

Ms. Neyman, does th1s conclude your cestimony? 

Yes, tt does. 
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GULF POWER COMPANY 

ADJUSTED NET TRUE-UP 

Oece.ber 19 , 1995 
Poqe 1 o f l 

For the Period: October, 1994 Through September, 1995 

Principal 

Interest 

Less Projected True-up 

February Hearing 
Conservation Factor 

Principal 

Interest 

Adjusted Net True-up 

90,343.05 

5,753.88 

(70,182.51) 

(566.60) 

01 

$96,096.93 

($70,749.11) 

$166,846.04 



GULF POWER COMPANY 

Sdl~1e CT·l 
O..~r 19, 1995 
Pa9e 1 o f 1 

ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS 
ACTUAL Va ES riMA TEO 

For the Period: October, 1994 Through September, 1995 

Actual Projected Difference 
$ $ $ 

1. Capital Investment 0.00 0.00 000 

2. Payroll & Benefits 1,381,160.79 1,185,002.00 176,158.79 

3. Materials & Supplies 704,751 .50 416,953.00 287,798 50 

4. Outside Services \l.OO 87,903.00 (87,903.00) 

5. Advertising 251,974.49 401 ,275.00 (1 49,300.51) 

6. Incentives 0.00 0.00 000 

7. Vehicles 38,ie2.16 57,609.00 (18,646 84) 

8. Other 12,107.00 23,935.00 (11.828 00) 

9. SUBTOTAL 2,368,955.9-4 2,172,677.00 196,278.94 

10. Program Revenues 0.00 0.00 000 -----
11 . TOTAL PROGRAM COSTS 2,388,956 2,172,677 __!_96,279 

12. Less: Payroll Adju1tment 0.00 0.00 0.00 

13. Amounts Inc. in Base Rate 0.00 0.00 000 

14. Conservation Adjustment 
Revenues 2,180,227.89 2,144,474.63 35,753.26 

15. Rounding Adjustment 2,180,228 2,144,475 35,753.00 

16. True-up Before Adjustment 188,728 28,202 160,526.00 

17. Interest Provision 5,754 (566) 6,320 00 

18. Prior Period True-up (98,385) (98,385) 000 

19. Deferred True-up Prior Period 0 0 0 

20. End or Period Tru&-up 98,097 (70,749) 166...§46 
....o= 
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GULf PO\•IER COMPANY 

:1• hedu le CT-~ 
D•cem.be r 19, 199!> 
PAqe I o ( I 

Schedule o f Capita l Investmonta Dtpt ortdtion and Retu r n 
Actua l fo r Months Oc t ober , 19 94, t hr ou<Jh September, 1995. 

NOT APPLICABLE 
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GULf PONER CO!~PANY 

Schedule CT-!1 
December 19, 199!1 
Paqe 1 o f 1 

Reconci l lation and Expl~na tion of 
D1ffe rences Between F1linq ~nd FPSC Audit 

Report fo r Months, October, 19Q4, through September, 1995 

(If no differences exist, please state. ) 

NO DIFFERENCES 
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!:chedule CT- 6 
O&cembec 19 , 199!> 
Paqe 1 o C U 

Program Pescr 1pt1on '\ nd Progress 

Program Title : Home Energy Audits 

Program Desc r1 pt1on: Thls prog ram con~1s t s o f two types of 

audlts : ( 1 l Class A Energy Conse rvat ion Audlts and C2l 

Centsable Energy Checks a walk-through aud1t. Bo th o f these 

aud1ts are performed on- site and invo lve ass1st1ng the 

customer 1n upgrading the thermal and equipment ef fi cienc1es 

in thei r homes as well as lifestyle measu res and low o r no 

cost 1mprovements. 

Program Acccmplishments: 3,200 residential en~rgy audits 

were forecasted t o be completen comp~ red to 3, 059 ac t ual 

audits completed f o r a d1 ffe rence o f 141 audits . The number 

o f aud1ts conducted 1s essent1ally on hudget. 

Pr og ram fiscal Expendltures: forecasted expenses were 
5592 , 548 compared to actual expenses o f S5G6, 007 resulting 

1n a deviatlon o f 526 , 541 under budget. Expend i ture for 

t hi s p rog ram 1s unde r budge t due to fewer customers 
r eques ting audi t s duri ng Hurr1cane Er111 restoration period. 

Prog ram Progress Summary: Stnce the 1ppr oval o f this 

program Gulf has per t o rmed 117,140 r P~I,IPilrt a 1 r nerqy 

audlts . Th1s 1s a r esul t of Gu lf ' s J'r,motlonal c ampal qn to 

so l1c 1t ene r gy aud1ts as well as the ''~~ rall rappor t 
established with lts cus tomers liS the " ~ne rl)y experts " 1n 
Northwest flo r ida. 

10 



Sch•dule CT-6 
O.cember 19, 1995 
P;~9e 2 ot 14 

Program Descr1pcior1 and Pt oqress 

Program T:tle: Good Cents Bul1d. ng 

Program Description: This prog ram is designed to educa te 

non-res1dent1al customers on the most cost-effective methods 
of des1gn1ng new and 1mprov1ng exist1ng buildlngs. The 
program stresses eff1cient heating and cooling equ ipment, 

improved thermal envelope, operation and maintenance, 
light1ng, cooking and water heatlng . Fleld representati ves 

work with architects, eng1ncers , consultants, contracto r s , 

equipment supplle r s and building owners and occupants to 
encourage them to make the most ef!ic1ent use of all energy 

sou r ces and a~atlable technologies. 

Prog r am Accomplishments: Ou r goal durtng the current period 
was 379 1nstallations compared to actual installatlons of 

181 for a difference of 198 below goal. The deficit is 

attributed to a decrease in new construction of commercial 
build1ngs. Also, program standards have been increased 
s1nce the pro)eCtlons were made and fewer bu1ldings now 
qual1fy under the new standards. 

Program fiscal Expenditures: for~cast~~ Pxpenses were 
5382 , 727 compared t o act11al ~xrenses o f 5378,728 fo r a 
deviat1on of $3,999 under budget. ThP rtev1at1on is 
primar1ly due co a s1gnifican t decrease i n the numbe r o f 
Good Cents Bu1ld1ngs. However, that decrease in e xpenses 1s 

o ffset somewhat by an increase in labor and materials due to 
c ustomers request 1ng more deta1led informat i on regarding the 

Good Cents Bullding program. 

Program Progress Summ~: A total of C,715 
comme rcul/indus trial buildings hava qnalif1ed for the Good 
Cents des1gnat1on s1nce the proqra~ w~ R riPve1oped in 1977. 

11 



Schedule CT-6 
December 19 1995 
Page 3 o f 14 

Program Descriptlon and Pr ogress 

Program Title: Energy Audits and Techn1cal Assistance 

AUdltS 

Program Descrlption : This program is designed to provide 

profess1onal adv1ce to ou r existing commercial c ustomers on 

how to reduce and make the most efficient use o f energy. 

Th1s program covers the smallest commerctal customer, 

requiring on ly a walk-through survey, to the use of computer 

programs which will simulate several design options for very 

large ener gy intensive customers. The program is designed 

to i nclude six month and annual follow-upJ with the customer 

to ve r 1fy any conservation measu res installed and to 

re in fo r ce the need to cont1nue w1th more conservation 

efforts. 

Program Accompl1shments : Du r1ng the twelve month period 

endi ng September, 1995, our goal was 645 wh1le actual 

r esults were 310 for a difference of tJ 5 below goal. This 

difference is at~ributed t o three geneta l factors: 1 . ) 

General conse rvat1 on issues are discu~~ed with the cus tomer 

unde r the Customer Interface Program; 2 . ) Audits 

concentrate on ~ore indepth info rmAti on regarding energy 

usage; and 3 . ) r eue r customer reques t s fo r Energy Audit s 

due t o Hurri cane Er1n d1s rupt1ng bu~1ne~s and causing 

damage. 

Program f1scal Expenditures: forecastP.d expenses were 

$714,342 compa r ed to actual expenses of $20,436 fo r a 

dev1at1on o f $206,094 over budget. Thts program is over 

budget due to increased contract consultlng for TAA 

activity . Also, the customers requesting aud1ts requested 

more 1nfo rmat i on and •• sslstance t o meet their energ:; 

conse rva t1on needs. 

Program Progress Summary: A total of 10 ,153 EA/TAA ' s have 

been completed since the program s ~arted in January, 1981. 

These audits have ranged from basic w~lY.-throuqh type for 

some commerc1al customers to s ophisticated techn1cal 

ass1stance audits for other commerc1al customers. 

12 
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D•r.•mbe r 19, 1 99~ 

~"•9• 4 0 t 14 

Program Descr1ption and frog ress 

Program Title: Heat Pipe tlehumidJ fl r:ttllon Prog r am (Pllot) 

Prog r am Dosr r1pti on: This progrilm 1~· IP~Jqn••d o pro\IJcie 

tleld valldatlons for the conservat1nrr .1 rrd co::;t 
effect lveness asswnptions resulting f: m the 1mp.:~ct o f heat 

p1pe dehumidificatlon technology i n the Commercial sector. 

The appl1cat1on of heat pipes around the a1r condltlonlng 
cooling coil can result in reducing the equlpment si ze 

requirements for customers whose operation requ1res a l ow 

relative humidity (below 55' R.H. ) while enhanc1ng equipment 

performance. The expected results 1nclude a reducticn in 

weather-sensltive peak demand and ener?Y consumpt1on . 

Additional demand a nd ene rgy savings rnay restllt from reduced 

usage, or elimination of delivery a11 tehP.atlng equipment. 

Pr ogram Accomplishments: This program t:> essen t1 a lly 

completed. A draft report has been r;ompl l ed wlt~ a port ion 

o f the end1ng data yat to be del1verPtl f r on the consultant. 

F'1nal reports should be completed wi th 1 n t he fl r s t quarter 

o f 1996 . 

Program F'iscal Expendl tu res: Program ~xpenses were 
fo recas ed at so for the period compxr~d to actual expenses 

o f - $53. Bec aus e there is a $300,nnn ~ap tor the p rogram, 

we recove red only a po rtion of the t"'ti\l t:"Xpenses 1n the 
November , 1994, true-up flllng. One ot the Journal en to es 

needed to keep the recoverable am(')unt ·~~~II in the $300 , 000 

cap was booked 1n thls per1od resul t! n~ 1n the negative 

balance for the recovery period. The Heat P1pe 
Dehumi dification Program (Pilot) essentlally ended o n 

budget . 
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Prog rem Oesc ri.ptlOn and r r oc;ress 

Program T1tle: TranstexT - Advanced r.nerqy Hanagement 

System (Pllot) 

Prog ram Descr1pt1on: This program was developed to 

encourage energy management by provid111q custome rs w1th an 

advanced energy management system that dllows the homeowner 

to control their heating, a1r conditt on1nq dOd water heat1ng 

in response to variable pricing. At the heart o f th1s 

program is the TranstexT Advanced Energy Manaqement System 

and an innovative var1able energy pr1c1ng rate schedule. 

The experimental rate schedule allows the pric e of electric 

energy to vary during the day and hy ~eason 1n relation to 

the Company's cost o f producing o r purchastng that energy. 

The TranstexT System allows the custOmPrs to ma ke cho1ces 

and improve the control of electric ert,•tyy consumpt1on. 

These choices will be made in respon~e to the d1fferent 

pr1ces for electrlc energy at cifferent tlmes o f the day and 

season, thus providing c ustomers greater understandlng and 

control of their energy consumption anrJ monthly bills. 

Program Accomplishments: This progr11m was completed 1n the 

test phased in the last quarter of 1Q~ 3 . Mos t of the 

customers who had the test equipment installed at the1r 

house and were on the va riable rate (Rate Schedule RSVP) 

have chosen to stay on the program. F~vordble results 1n 

both customer sat1s fact1on and enerqy •nd demand sav1ngs 

have been identified . 

The KW demand s ·•v1ngs during both wi n~"Pc And summer peak 

penods was very posit1ve. The weather-normallzed w1nter 

peak r eduction in 1993 was 3.0 KW while the ~eather

normalized summer peak demand reduct ion 1n 1993 was 2.2 KW 

per household. 

Progr am Fiscal Expenditures: Proqr~m P.xpenses were 

fo recasted at S30 , 780 compared to ••ctua l expenses of $37, 637 

for a deviatio n of S6,657 over budl]e~". These expenses were 

1ncurred t o maintain the current cus c ~mer equ 1proent untll 

the present Transtext customers can h~ converted to the new 

Advanced Energy Management program. 

14 



Schedu le CT-6 
r •H· .. mb~!C 19 , t9'~$ 

I qe 6 o ! I~ 

Program Oescr1pt1on anrl Progres~ 

Program Title: Gulf Express Loan Program 

?rogram Descr1pt1on: The ob)ective o f th1s program 1s t o 

encourage and achieve energy conserv~tLon . The program 
prov1des below market 1nterest rate& by participating banks 

to customers as an incentlVe to 1nstall Pnerqy conservat1on 

features in their homes . 

Program Accompllshments: There were 295 l oans fo recasted to 

be completed compared to 305 actual .oaus completed. Th1s 

results j n a deviation of 10 loans above the goal. Actual 

loans include 116 3rd quarter loans that have been c:losed 

but not yet subsidized. 

Program F1scal Expend ltures: ~orecasted expenses were 

S220,427 compared to ac:ual expense~ o ( S237,579 result1ng 

in a deviat1on of Sl7, 152 over budget. The expenses are 

over oudget due to an increased numher u t loans comp l eted 

and sllghtly above average loan arnounr~. 

Program Progress Summary : Since the npproval o f the 

program, Gulf has completed 1267 Gulf ~xpre~s Loans . 
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Program Description and Pr o ;ress 

Program Title: Blower Door Program (Pi l o t ) 

Program Descrlption: This pilot proqram was des tgned to 
evaluate the cost effectivenes s of l u~ntifytng and repa1r o f 

duct and inflltration leakage. The tes t1 ng tdentiftes total 

house inf1ltration rates and air duc t leakage that can 

affect consumer KWH energy usaqe !nd KW demand . The results 

o f the diagnostic test.ng initiates duct leakage repairs 

that can be achieved by sealing supply and return ducts of 

central HVAC systems. Following a t'lo~:er Doo r Post Test , 

Gulf monitors the results to determine the reduction o f 

demand and energy savings for the con~•lmPr. 

Program Accomplishments: The r e were no Blower Doo r Tests 

forecasted to be completed for thi s tPportlnq pertod . Final 

reporting was completed in November, 1993. Th t s report 

concluded an average o f .2 KW demand r~nuction . Results of 

this pilot were used in des1gning th£> £•uct Lea kage Repair 
Program, wh ich was approved as part o f Gulf's Demand- Stde 

Management Plan, Docket No. 9411 72-ET. 

Program Fi~cal Expendttu res: For~c~~ t ~n expe,ses were 

$13,446 compared to actual expPil~e~ o r S3,1 17 result1ng 1n a 

deviatlon o f Sl O, 269 unde r budget. Bud•Jeted dollars were 

for program adminl.stration, reporttnrJ, .·wei to llow-up. All 

expenses fo r this program ended [lp(",..IT'I H:>r, 1 qg4 . 
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Program Desc r i pt1on an~ Progress 

Pr ogram Title: HVAC Tune-Up Program CPilot l 

Prog r am Desc r~pt ion : This p i l ot progr~m 1s be1ng conducted 

to de t ermine the value se rv1cinq a 1r cond1t10 n1nv equipment 

p r ovides 1n relat ion to pea k KW demand and ene r gy (KWH ) 

reduc tion, and equipment eff1c1ency . Most homeowne r s do not 

maintain an ongoing annual clean and checK (preventive 

maintenance ag reement ) of their HVAC equ 1pment . Preventive 

maintenance is necessary t o mainta1n the eff1c1e nc1es 

orig1nally designa ted by the manufac t urer o f the equlpment. 

Gulf Power Company will evaluate the direc t ef f ect o f such 

servicing and maintenance through it~ HVAC Tune-Up Program. 

Program Accomplishments: There were nn INAC Tune-Ups 

forecasted for th is report ing period . Rudgeted dollars werP. 

for f1nal admin1s trat1on and report 1 'ltJ. Gulf deemed the 

program to not be cost e ffe c ti ve hiisE'rl on completed report . 

Program Fiscal Expenditu res: Foreca s t~n expenses we r e SO 

compared to actual expens es o f $~ . 829 resul L1ng 1n a 
devlation o f $4, 819 over budget. The dev1at1on is the 
result of labo r expenses fo r follo\o~-up admt nistration and 

report1ng. 
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Program Descript1on and. Progress 

Program Title: Conservation Demonstr~tion and Development 

Program Description: A package of conservat1on prog rams wa5 

approved by the fPSC in Order No. 234Gl for Gulf Power 

Company to explore the development of a program to pursue 

research, dev~lopment, and demons trat1on pro)ects designed 

to promote energy efficiency and conservatlc n. This program 

serves as an umbrella program for the identi fication, 
development, demonstration and evaluation of new or emerging 

end-use technologies. 

Program Accomplishments : 

Geothermal Heat Pump - A water furnace geothermal heat pump 

IAT03 4l w1th heat recovery fo r domesti c hot water 1s being 

monitored on a 2333 sq. ft. Good Cents home. In additlon, 

the bu1lder i nstalled a heat pump swimming poo l heater using 

the same loop syste~ as the house heat pump . The electric 

wate r heater, with heat recovery, ts curren tly mon1tored for 

energy/dema1d consumption. 

This pro j ect w1ll produce actual detailed data on the energy 

and demand requirements for heating hnrl cool 1ng a Good Cents 

home with a geothermal heat pump. Thls data will prov1de 

energy and demand compar1sons to computerized estlmates and 

other fuel s and or to alr-to-ai r- heat pumps. Monltoring t:he 

heat pump pool heater will provide d~ta showing the impact 

o f thi s type equ1pment on energy and demand requirements 

when i t 1s installed on the same c l~sed-loop s ystem. 

End-Use Pro!lllnQ - The purpose of thls 3- year pr-o)ect is to 

develop and provide deta!led end U!'e dao:a !or t he !"o:'Or 
customer classes (Res ident ial, Commerc ial and Industrial) as 

a baseline database fo r use 1n forecast 1ng models and for 

analyzing the e!!ectlveness o f demand side ma nagement (DSMl 

programs . 

The first year plan called for the ~ltes to be selected from 

the follvwinq Commer-cial sector s: t::hu r che:q , Gr ocery Stores, 

Health car-e, Restaur-ants and Schools. 

Thi ~ r-ecovery period included the tln ... l phase of the sec. ... nd 

year plan which called for metering m11 lt i-family residen tial 

dwelllngs and the r-emaining Commercutl .~ectors: 
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Hotels/Motels, Miscellaneous, OfflCeF, Retail and 
Warehouses. 

The beginning of the third year plan, also within this 

recovery per1od, called for mete ring £ndustrtal sites and 

Residential r1ob1le Homes . Res1dent1al Single Family homes 

are currently being end use metered as part o f a separate 

study at Georgia Power Company. The Res1dential Single 

ramily sample will be augmented with sites from the other 

operating companies. Gulf will have one industrial site in 

th1s project. 

Fl orida Coordi nating Group Research and Development - Gulf 

Power Compa~y is actively participating in a r esea r ch 

inltiative commissioned by the Florin~ ~oord inating Group 

Conservation Steering Committee, formerl to evaluate and 

research demand side management measures. The Resea r ch and 

Development (R & D) Tas k Team has heen q1ven the charge o f 

t nvest lga ting and rev iewing seve r o! rlom~nrl side manaqement 

measures and repo rt ing back to thP Conscrvntlon Steer1ng 
Commlt t ee Wlth lts findings and r'!cornmP.ndntlons . 
Reflective r oo f coatings, l1ght colorP.rl roofs , cei ling fans, 

occupancy sensors, dual path air condit~oning systems, heat 

pipe enhanced d1 ~ect exchange air conrlitionlnq and vari ab le 

air volume a r e the measur es cur rently be1ng rev1ewed. 

Included in the Vd rlable air volume tP .H?a rch a re the 

Delchamps Supermarket Test and the Bay Collnty L1brary Test, 

both tailored collaboration projects between E:PRI and Gulf 

Powe r Company. 

Projects that are currently being testQd and mon1tored are 

Mo1stue and Refr i gerant Lab Test, DeslCCdnt Enhanced Air 

ConditLoning, ard Moisture and Refriqerants F1eld Test. 

Desiccant Dehumidincati on Pre jeot - Is a research project 

1nvolvinq an air conditioninq/dehumirllflcatton un1t in the 

commercial market segment. The prOJ~Ct ts expected to last 

th r ee years and concluding data will In c lude equ1pment 

costs, installation and monlto r ing. 

The E!!icie ncy Store - Energy Educa t ion p r ogram 1s designed 

t o help ach1eve the conservation qoals. The Effic1ency 

St ore 1s 1ntended t o provide customPr~ wtth lmproved 
interest, awareness , and understandi nrJ o f l"ncrqy c(fic i ent 

technologies. The objective is t o dt~play ~nd demonst r ate 
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those technologies tha t are deslQned tn promote energy 
ef f iciency . 

The Effic~ency Store - Commerc~al Technology Demonstration 

1s lntended to pr ovide custome r s with ~n avenue to ene rg y 

efficient technolog1es. The objective o f the s t o re is to 

actually di splay and demonstrate those technolog1es that 
yield energy savings and benefits customers . The customer 

w1ll benefit through the convenience o f ~ne l oca t1on for 

these demonstration needs and the ab1lity to view new 

technologies in full use . 

Pensacola Jun~or College (PJC) - Is a test project which 

will allow fo r full test1ng o f commerc 1al coo k1ng equioment 

in the new culinary a rt s and test kitchen a t Pensacola 
Jun i or College. Final const ruc tion ~ncl lnspect1ons have 
been completed. Customer demonstra i ons and s tudent 
training are scheduled to begin the lhs t quhrter of 1995 . 

Slinky Mat Loop Heat Pump - Thi s typP. of ground loop design 

''slinky l aop" o r s omet1mes refered t o h~ h ''sl1nky mat loop'' 

has not been 1nstalled in North•.1est Fll"lt 1da o r Flonda t o 

ou r knowledge. The results will r~v~ ··l tf this g round l oop 

pe rforms as well as the most common " vc:tt lcal loop" 1n 
ex t ract1ng and re)ec ting heat wlth t'hf' earth. 

The system consist of an AT028 !2 . ) Lonsl 1n a 2000 square 
feet home tied t o 1800 feet o f 3/4 inrh polye t helene p1pe 5 

t o 6 feet be low grade. The mat loop I S t1es1gned as J - 100 

feet trenche s with 600 feet o f p1pe per trench . 

Anothe r purpose is loop cost reduc::r·o11 potential. The 
pr o) ected sav ' ngs on loop in~tallilt lon c't"lS l IS SlJOO ve r sus 

a ve rt:i cal l oop fo r the same unit. I f ~"he una performs , th e 

cos t reduct1on will result 1n 1ncreas~n geothe rmal 
1nstallat1ons. 

This project will also result in pP.tf ,rmance results 
associated with kwh, kw demand, ground :=;ou r ce effi c lency, 
supply/ ret urn water temperatures and hot water reco very 
kwh/kw reduction, with indoor/outdn.o r tPmpe r ature 
moni t oring(wet bu lb, d r y bulb, re lative hum1 11t yl. 

The Dunes - I s a p roject intended t o morn tea r.:wo heat pun:p 

water heater s 1n a hotel. The projecc h.1s been delayed due 

to s truc tural damage caused by Hurncc.t.e Opal. The phone 
llne needed for monitorinQ ls 1ns ta llc!d I ut the r emai nde r o f 
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the equipment will be delayed for two, r( rt. ree months . When 
the project is able to beq1n, the Heat f•ump Wate r Heaters 
are expected to offset the KW demano o f ex1s t1ng water 
heaters and to provide air condltiont n~ t c the laund r y area . 

Program Fiscal Expenditures: Proqt dm expenses were 
forecasted at $218,407 compared to actual expenses o f 
$42,367 for a deviation of $176,04 0 ttnder budget . Pro)ect 
expenses were as fo llows: End-Use Prof1l1ng, 51946.14; 

Geothermal Heat Pump, $8.87; fCG, $~ , u2-.no ; Destccan t 
Dehumidification Heat Pump, $1709.1 5; Eff1c1ency Store
Energy Education, $8,609 . 13; Eftic1ency Store- Commerctal 
Technology, $2,845.67; PJC, S20,08Q.q2; Slinky Loop Mat 
Heat Pump, $1,531.11; The Dunes, no ~xpenses this per1od. 
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Program Description and Progress 

Program Title: In Concert With The Environment 

Program Descript ion: In Concert With The Env1 ronment l S an 
env1ronmental and energy awareness pco~ram tha t 1s be1ng 

implemented in the 8th and 9th grade sc lence classes . The 

prog ram s hows students how everyday energy use 1mpacts the 

environment and how using energy wisely 1ncreases 
environmental quality. 

Program Accomplishments: In Concert Wi•h The Envi r onment has 

been presented to 3,771 students durillQ thls recovery period 

w1th 2,761 or 73.2~ of the students completing the take-home 

energy survey. Of the 2761 students who completed the 

survey, 1,337 or 48.4 1 completed a persona l1zed energy 

conservatlon action plan. 

Program Fiscal Expend1tures: In Concer~ With The Environment 

1s one of the conservat1on program~ in Gu lf's Demand-51de 

Management Plan, Docket No. 941172-EI, February 22, 1995. 

Expenses for the prog ram were not included i n the Projection 

filing, Janua r y, 1995, therefore the PXpenses fo r In Concert 

With The Environme nt result 1n the prory Lam be1ng over budget 

for this true-up period. Expenses fo r the 12 months end1ng 

September, 1995, and for the program l1cens1ng fees are 

$138,933. 
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Progr am Description and Progress 

Pr ogram Title: Good Cents Environmental Home 

Program Description: Good Cents Environmental Home Program 

provides r esident ial customers with guidance concerning 

energy and environmental et!iciency in new construction. 

The program promotes energy-efficient and environmentally 

sensitive home construction techn.iques by evaluating ove r 

500 components i n six categories of design construction 

practices. 

Program Accomplishments: During the this recovery period , 
the f i r s t period fo r this program, 7 Good CenLs 
Env1ronmental Homes were constructed. 

Program Fiscal Expenditures: Good Cents Env i r onmental Home 

1s one of the conservation programs in Gulf's Demand-Side 

Management Plan, Docket No . 941172-EI, February 22, 1995. 

Expenses fo r the pro~ram were not included in the Projection 

Filing, January, 1995, therefore the expenses fo r Good Cents 
Environmental Home result i n the program being over budget 

for this true-up pe r i od. Expenses !or the 12 months ending 

September, 1995, are $39,31 6 . 
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AFFIDAVIT 

STATE OF FLORIDA 
Docket No. 950002- EG 

COUNTY OF ESCAMBIA 

Before me the undersigned authority, personally appeared 

Margaret D. Neyman, who being tirst duly sworn, deposes and says 

t hat she is the Marketinq Services Kanaq~r of Gulf Power Company, 

a Maine Co rporation, that the foreqoinq is true and correct to 

the best of her knowledge, info~tion and belief. She is 

personally known to me. 

~~~ 
Marketing Services Manager 

Sworn to and subscribed before me this day of 

Dcc cmbi<L..----' 1995. 
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