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January 22, 1996 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 

Florida Public SeLvice Commission 

2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

HAND DBLIVBRY 

Re: Docket No. 960002 - EO; Weat Florida Natural Gas Company 

Dear Ms. Bayo: 

Enclosed for filing on behalf of West Florida Natural Gas 

Company in connection with the hearing scheduled to begin February 

21, 1996 in this docket are an original and 15 copies of the 

following: 

l) Pet~tion for Approval of West Florida Natural Gas 

Company's Pr oposed Conservation Cost Recovery Charges; (J 0 'I( ~ -1' ~ 

2) c 
r )/a l/2t~ 

( . 3) 

Direct Testimony of Cindy Arnold; Tom ~win, and Ron 

L ~ 
(Jp~; • .lf, ~ {, ' '( 

L"'O') ~ ~ 
I 

L ,. tJ1<. d k-.z. / '1/-.4 
Schedules c-1, C- 2, 3, nd C-5. ~ ... 1t 

I 

Please acknowledge receipt of these 
enclosed extra copy of this letter. 

Thank you for your assistance . 

cJ?5 
NHH/amb 
Enclosures 
cc: Parties of Record 

Ma Cindy Arnold 
Mr. J. E. Mcintyre 
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A. 

BEFORE THE .. , 
FLORIDA PUBLIC SERVICE COHMIS~~M RLC 

DOCKET NO. 8&'0002-IC .._ coer 
DIRECT TESTIMONY OF 

CINDY ARNOLD 

ON BEHALF OF WEST FLORIDA NATURAL GAS COMPANY 

Please state your name, address and employment 

position. 

My name is Cindy Arnold. My business address is 

301 Maple Avenuo, Panama City, Florida. I am 

elDployed as the conservation accountant tor West 

Florida Natural Gas Company . 

What is the purpose ot your testimony? 

My testimony supports the Schedules c-1, c-2, C-3, 

and c-s , which I prepared, and the calculation ot 

the conservation cost recovery !actor to be applied 

to customer bills during the period ot April 1, 

1996 through March 31, 1997. The "C" Schedules 

filed with the Coa.ission consist of Schedules C-1, 

C-2, C-3 and c-s (composite pre-hearing 

identification number CA-2). The Schedules reflect 

~ssumptions concerning projected levels ot program 

activity developed by Ronal d c. Sott, who is 

Director, New Market Development and who maintains 

close contact with our customers. Toa Goodwin, 

, 
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A. 
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A. 
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A. 

Coordinator - Gas Management, has also submitted 

direct testimony in this docket to support 

projected therm sales data. 

What is the total amount of program costs which the 

Company expects to incur during the period October 

1996 through March 1997? 

That amount, which appears on Schedule C-2, page 1 

ot 3, is $458,600 . 00. 

What is the amount ot the estimated true-up tor the 

current period? 

The Company expects to under recover $325, 315 . 00 

including interest. This amount appears on 

Schedule C-3, page 4 of 5. 

What i• the total amount to be recovered during the 

period April 1996 through March 1997, and what is 

the proposed coat recovery factor related to that 

amount? 

Based upon total incremental cost of $458,600.00 

and a true-up of $325,315.00 underrecovery, th.l 

total amount to be recovered during April 1996 

through March 1997 ia $183,915.00. This amount is 

allocated to the different cuatomer classes in the 

same proportion as they contribute to base rate 

revenues. The amount attributed to eact1 class ls 

then divided by the projected therm aalea for that 

2 
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Q. 

A. 

class. This calculation results in a conservation 

recovery factor tor residential custoQers of 4.960 cents 

per therm; tor commercial customers ot 1.676 cents per 

therm; tor commercial large and transportation commercial 

large customers of 1 . 255: tor industrial cust~~ers and 

transportation customers of o. 287 cents per therm, as 

adjusted tor taxes. 

Does that complete your testicony? 

Yes. 
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SCHEDULE C I 

lHE..aY COH$£RVATIOH AOJUSTWEH'T 
$'"*'•~ OJ! COST MCOVlRY C:V.UISl CAlCUI.A TIOH AM!ll .. t T~UGH MAft04 IH7 

I"M)J(CTfD l'lNOO
ACTUA.UESTWMATlO l'lAIOO: 
FINAl TMJE~ ..:11100: 
COU£Cll0111 r&loOO f<ll' ~ TRUE~ 

OCTOIIER lilt TI§IOUGM MARCH IH7 
OCTOIIEft IlK TI§IOUGK S£JI'TUol8fR 1 ... 
OCTOIO' 1 ... Tlft)UQH S[p'f(..,_ IM6 
AI'NL tnt TMIOUGK t.&MOf IH7 

'· IHalfUEHTAI. COSTI CSQtEOUU C-%1 4&a.eoo 

2. TN.E~ asatEOULL C-31 
~,.316 

3 . TOTAL 
783,116 

CUST~ 1\ATE TltBW Ow.Gl ENEMY UT (cc:ft c:u.u IIIU.S IAUI fiEV(M.I[S OWIG( TOTAL II(V(HU( 
R(SlOEHTIAl 314,762 1 ,157,411 2..203.214 3,141,0H ~~~.343 4»,111 
CO~IAl %8.045 11.lZ 1,643 ZIO,AIIO 1,137.814 Z.otl..314 117.354 
CO~LOVOL 103 3 .. 11,612 6 , 1110 S.Z,.322 S.7,472 41,1113 CO-lO VOL TRAH$1' .. l.ft3.l00 4.200 276.B&I ZIO.OU 25.~ IHDUITNA.L. 62 1,565,328 5.200 75,1153 11,063 7.237 FIIIM TI\AHSPORTATIOH eo , .... 700 1.000 313,074 'JU.07~ 34,740 &I'(CIAl COHTI\ACT 11 1.511.200 ».312 0 31..312 3.510 

TOTAL 341,108 421711,172 215:23.!11 0;!&11,071 •,nt,~<~7 7QI!16 

ECCitlllV 
AS to OF C(HTS PEl' II[V£HUf 
TOTAl. THfRM fAA 

U3" 004U1 I 00371 

113" 001170 I 00370 

U3" \ 0.01260 I.Q0378 
U3,. I 0.01250 1 .00370 
8.83" \ 000288 I 00370 
1.83,. I 0.00211 1.00378 e.u" 1 o.ooue 1.00371 

EOCR 
AOJFOII 
TAJtlS 

0 .04MO 

0 01.,. 

O O I ZSS 
0 .01155 
000287 
000217 
0.002:17 

I'IOUNIX.O TO 
H£AAUT 001 
CEHTSITHERI.I .. ., 

I 170 

12SS 
1255 
0~17 

0211 
0.217 

•- X9. 
:: ~: h 
• t • " •• • .,. _ :'!.,. 

0 :' •• F.~ ... 
.... • 14 '-''8 .. ; 
~ ; g 
.. · e. .. .. -~ . 
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SCHEDULE C·2 
PAGE 1 OF 3 

PROGRAM NAME 

1. ELECTRIC REP\ACEMENT 
2. HOME BUilDER PRGM 
3. ESP PROGRAM 
4 LEGAL & PROfESSIONAL 
6. WATER ttEATER RETENT 
a. SPACE CONDffiONING 
7. COMM RESISTANCE 
e. CINSERT NAME) 
9. (INSERT NAME! 
10. (INSERT HAMEl 
11. (INSERT NAME} 
12. (INSERT NAMEI 
13. CINSERT NAM£1 
14. !INSERT NAMEI 
16. (INSERT NAME! 
18. !INSERT HAMEl 
17. (INSERT NAMEI 
18 . !INSERT NAMEI 
18. (INSERT HAMEl 
20. !INSERT NAME) 

TOTAL ALL PROGRAMS 

LESS: AMOUNT IN RATE BASE 

RECOVERABLE CONSERVATION 
EXPENSES 

MONTH 
NO. 1 
28,8~ 

30,008 
1,818 

417 
6,1181 
4,331 
4,324 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

711.500 

0 

78.500 

COMPANY: WEST FLORIDA NATURAl GAS COMPANY 

PROJECTED CONSEIWA TION PROGRAM COSTS BY PROGRAM 'IY MONTH 
FOR PERIOD: OCTOBER 1888 THROUGH MAACH 1897 

MONTH MONTH MONTH MONTH MONTH 
~2 N0. 3 N0. 4 N0. 6 NO. a 
21.8~ 28,880 28,880 28,880 2il.890 
30,008 30,008 30,008 30,008 30,008 

1,818 1,818 1.818 1,818 1.819 
417 417 417 417 417 

5.881 6,881 6,1181 6.11111 5 ,881 
4,381 4,2110 4,280 4,2110 4.280 
4,324 4,324 4,324 4,324 4,324 

0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 
0 0 0 0 0 

78,600 711,400 78,400 711,400 78,400 

0 0 0 0 0 

78.500 78,400 78,400 78,400 78,400 

TOTAL 
178,3.40 
180,047 

10,8111 
2.500 

:\3,887 
26,882 
26,847 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

458,800 

0 

458.800 

., 
"' • 



SCHEDULE C·2 
PAGE 2 OF 3 

PROGRAM NAME 

1. ElECTRIC fW'LACEMENT 
2. HOME BUILDER PRGM 
3. ESP PROGRAM 
4 . LEGAL & PROFESSIONAL 
6 . WA Tal HEA Tal RETtNT 
8 . SPACE CONDITIONING 
7. COMM RESISTANCE 
8. UNSEAT NAMEl 
a. (INSERT HAMEl 
10. (INSERT HAMEl 
11. UNSEAT HAMEl 
12. UNSEAT HAMEl 
13. (INSERT NAMEl 
14. (INSERT HAMEl 
16. UNSERT NAMEl 
18. IINSERT NAMEl 
17. UNSERT HAMEl 
18. (INSERT NAMEl 
18. (INSERT NAME) 
20. (INSERT HAMEl 

TOTAL All PROGRAMS 

LESS: AMOUNT IN RATE BASE 

RECOVERABLE CONSER. 

CAPITAL 
INV(STMENT 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 

0 

0 

COMPANY: WEST FLORIDA NATURAL GAS COMPANY 

PROJECTED CONSERVATION PROGRAM COSTS BY COST C-ATEGORY 
FOR P£RJOD: OCTOBER I 1186 TliROUGH MARCH I 887 

Po\YROU. e. MA T1EEUALS e. 
8ENEATS SUPPliES AO\IERTlSING INCENTIVES 

13, 113 0 26.863 140.376 
21.474 0 14.213 144.380 

766 0 ·3.108 7.064 
0 0 0 0 

5.233 0 3.4t6 26.260 
3.621 0 6.153 17,000 
1.816 0 8.su 18,880 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

47,011 0 68.183 360,848 

0 0 0 0 

4 7.017 0 68.1113 360.888 

OUTSIDE 
SEJMCES VEHICLE OTHE" TOTAL 

0 0 0 178 34() 
0 0 0 180.047 
0 0 0 10.8115 

2.600 0 0 :600 
0 0 0 33.H8 
0 0 0 26,881 
0 0 0 26 .• 47 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 c 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

2,600 0 0 468.3118 - 2: 

w ~= . ' .. 0 0 0 0 " .- ... . 
-o 

2.600 0 0 4S8.3!l8 
., ~~::. 
-~ .:. 

6 • . :: 
~· .. " 4C 
-" . 
~ 
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Exhibit No. 
Docket No. ~9~6~0~0~0~2--~E=G 

West Florida Natural 
Gas Company 

(CA- 2) (composite) 
Page 4 of 13 

Estimated Capital Investment Analysis 
October 1996 through March 1997 

NOT APPLICABLE 



SCtlEOUt.E C·l COIIJI>~Y WlST FLONOA "'A~ CAS COtlf'~ PAGE I Of II 

CON$£IIYATIOH l'fiOClMM COSTS BY COST CAT{GOfiY 
OCT OIIBIIIIS THROUGH Sfl'TOIIIVI I HO 
TWO MONTHS ACl\1~ AHO T£H WOHntS ESTNATED 

CN>rf~ rA\'ROU. a WATENALS& Otmll)( INVESfMOfT llNEFITS -...un ADVDil'lSHl INCEHTIVU SEJMC(.S v&IICU Onel TOT~ 
RECTNC~T 
A. ACT\J~ 0 1.841 0 13,210 18,400 0 0 0 li ,4U • ESTNATED 0 21,141 0 37.032 32..350 0 0 0 350,123 c TOT~ 0 211.388 0 60, 243 301.710 0 0 0 388..171 

2 ttOME IULDEII PfiGM 
A ACT\J~ 0 2.UO 0 1,842 17,350 0 0 0 Uo.l • ESTIMATED 0 34,1 .. 0 M .40$ 229.721 0 0 0 liO.lM c TOT~ 0 37.0U 0 le-2 .. 2t7.07fi 0 0 0 l12.U1 

l UiP PAOGIIAM 
A. ACTU~ 0 371 0 3, 141 .S. I50 0 0 0 8 .171 8 ESTNATED 0 I .IISI 0 2.171 18.121 0 0 0 '3.o\81 c TOT~ 0 U3S 0 8.122 21 ,871 0 0 0 30. Ill 

4 LEGAL .. l"ftC)f'(SSSIH 
A. ACT\JAI. 0 0 0 0 0 83 0 0 13 8 ESTIMATED 0 0 0 0 0 4,1107 0 0 4107 c TOT~ 0 0 0 0 0 1.000 0 0 5.000 

6 W" TEll tlEA Tfll IIETBfT 
A.~ 0 1.573 0 Z.M7 7. 400 0 0 0 11.531 I ESTIMATED 0 1.011 0 4.301 43.800 0 0 0 50,121 C TOT~ 0 10,512 0 ..... 61.000 0 0 0 N.4eo 

•• •ACE CONOfTIOH1HG 
A. ACTUAL 0 • 0 1.031 0 0 0 0 1.041 8 ESTNATED 0 7. 217 0 .. .,. 35.000 0 0 0 61.215 C TOT~ 0 7.110 0 10.0\11 35.000 0 0 0 5Z.308 

7. COMM 11E$15T ~ 
A. ACT\J~ 0 777 0 8,314 4 ,500 0 0 0 I 1.510 

..,_ ,. 
.t ~ : • ESTIMATED 0 3.738 0 8. 284 21.150 0 0 0 31 114 . ' .. C. TOT~ 0 4,518 0 1Z.678 25,850 0 0 0 42.7« .. 
~- :! 
o>-o 

TOT~ AU PfiQGMMS 0 II 117 0 I lo\ 0,3 Alii 154 5000 0 0 199404 ._ \ ::.. I .. i .. ... -.. .:. .. -. , . 
• c • .. .. -· •• • • .... 



Exhibit No. 
Docket No . ~9~6~0~0~0~2--~E~G 

West Florida Natural 
Gas Company 

(CA-2) (composite) 
Page 6 ot 13 

Es timated Capital Investment Analysis 
october 1995 through september 1996 

NOT APPLICABLE 
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COW AirY W(ll flORilA NA 1\JAAL OAIIAioiPAWY PAOE4 Of 5 

£H(M'( COHSli'VAYlON COilii(COII(RV A!Mnl'UO<l 

rOfl P£11100 OCToelR liN~ ki'TI .... 1-
lWOWOHTKI ACT\JAL AHO 10 WOHTKI EITNATID 

lol()f(1li MOIIml WOHnl WOHrn WOHI'ti WOHlli WOHrn WOHnt lol()f(1li looiOfmt ~llt MOimt 
COHS(IIV A noN II(VS NO I HO~ NO :a NOt HOI hOI H07 ItO I HOI NO 10 HO II loO. 12 TOTAL ACS AUOIT f'fE 0 0 0 0 0 0 0 0 0 0 0 0 0 l COMOIV II(VS IZfi,DMI 14e.lUI m .NII 116.0171 -Ill I 17l.e4&1 0 0 0 0 0 0 1407,-. 

NT Of MVlHUE TAJU 
l. ~TATlOH "EV ll.1lll 1],1331 U.JOII U.MII 1a.ozZJ 12.~ 0 0 0 0 0 0 111.3601 4 TOT AI. fOlV£MIU 111.1101 liO. .. 110.na 117 ... 71 110 .• 11 llt ZfiOI 0 0 0 0 0 0 141lMtt 5 IWOR 1'01100 lNJE· 

W NOT AII'UCAeU 
TO ntl5 1'01100 IN,INIJI 124.llll It, lei I 11.1811 ...... ....... ...... .. .... 11.-1 ..... ct .... ...... 1147.-.. CIQINSOIV II(VS 
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PlNOO t5l.442l 111.04. 110.1. IIOl, MlJ 1100 7111 Ill. I 141 II IIIII ...... 11 ... 1 ..... ..... .... 1171 .,. 1 COH501V Ell'S $4,., 41,MI 11,413 11,413 11413 11.413 11,413 II,4U 11,413 1\,Ul 11,412 11.413 -~ • 'T'IIIJl-W ntiS 
PlNOO 118.5661 IZfi,.._ ... .... 1'111111 III.IUJ 14 1211 71 ,111 71.111 71.121 ,...,. 71.811 71.Slt »7.411 • I(I'(R. PIIOVJ$10H 
'""1'01100 17011 .. JI 18e41 17$41 ,.,... .. Ill ..,.,. 11141 171 175 tn 1.371 11 't.ll I 0.. 'mU£ .UP AND 
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•o. Of lol()f(1li 1147,Htl 1141.5711 1144,0111 11431371 1110. 1141 II 'l'O . .at 11 ...... ... 0321 ~7141 "_." IP ... 242.450 1147 .... 11 f'fiiOII TMJE..Uf' 
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Conservation Cost ~erv 
Schedule C· 5 
Page 1 of 4 

Exh I b I t 1\b .
10011

,.,...,-,.,. 

[))cket 1\b. 9EDX)2.ffi 
~st Florida Natura l 

GasCarpany 
(CA·2) (CCJ'll)Osi te ) 
Page 10 of 13 

Ol Sept8'Tber 17, 1984, ~st Florida tletural Gas Qrrpany flied a Pet i t ion 
w i th the Flor ida Public Serv ice Omnl ss lon to enter the Conservat ion 
Progran. The CoTpany entered the progrcm on 1\bvSTber 8, 1984. Ol M!y 15, 
the Qmnisslon approved ITOdiflcatlons to this progr8TIW'lich tho CO'rpany 
irrp 18'T'Bnted on July 1, 1991 . 

Progran f'§re; 
Electric Resistance Appl lance and 0 11 ~t ing Aep laceTellt Progrcm 

Progran O!scr ipt jon: 
This progr81lwi II prarote the replac&Tent of all electric appl lances: 
~tar heaters, space and central heaters, ranges and dryers ~re i t 
i s cost effective to do so. The second phase of this progrcmoffers an 
installat ion aiiCW\nce to assist In defraying the cost of replac i ng an 
oil centra l heater . 

The Installation aiiCW\nces are : 
~TER HEATER ................... $ 250.00 
CBNmRAL HEATER ..... . ........... $ 500.00 
Alita ......................... , $ 150.00 
~ .......................•.. $ 150.00 
SPIO: ~1'1Ri 
<SO,ooo emu ................ ··· ·• 160.00 
>50,000 BTU .................... $ 300.00 

The object lve will be rret throug-. the foiiONing rrethod : Offer 
custarers an lncent lve all0118tlC8 to assist In defraying the eddl t lonal 
cost of gas pip ing and appl lance vent lng required for the convers ion . 

ProgranProiectioos; 
~ are projecting ~ electr.c end o i l appl i ances wi II be replaced 
wl th natural gas appl lances dur lng the period O:tober 1996 through 
Much 1997. 

ll.lr ing the period O:tober 1995 thr01..9'1 SeptSTber 1996 ~ ant le i pate 
replacing 1, 18> electr ic and o i I appliances with nat:Jral g:ss 
app 1 lances. 

Progran t§re: 
ftisldent Ia I ttJTe &II lders Progr8Tl. 

Progran O!scr !pt ion; 
This progr8TI Is designed to Increase the use of efficient natural yas 
in the residential sector by encouraging hare bui Idees to Install 
energy efficient natural gas appl iances i n OON residences In I leu of 
e I ect rIca I app I lances . lh Is will conserve energy , ea v.el I as I CW\r 
the ratepayer 's total arn.aal energy coats . 



rvat I on O>st Recovery 
Schedu l e C-5 
Page 2 o f 4 

Exh I b i t fib . 
Oxke t fib . 9EiXX>21000:ll<><ll,_,_ Ell 
~st F lorida Natural 

Gas CaTpany 
(CA-21 (carpos i t e 1 
Page 11 of 13 

It has been determined by a cross sect ion of builders ln~st Florida 
Natural Gas CaTpany 's servica area that the addit i onal cost o f 
ins ta l l ing gas appl lances Instead of electric Is betv.een $5CX>.OO and 
$700.00. These extra costs involve gas piping, appliance connect ion. 
C011lust lon a i r provi s ions, and app l iance vent i ng. The al10118nces 
proposed for th i s progrcmwi I I help defray the addit ional costs for 
install i ng natural gas appl lances , thus rrek lng these appl i ances rmre 
attract ive and oorpet l tlve to hoYe bu i lders . 

The allCWtnces are as follcws : 
~TER HEATER ............... . ... $ 150.00 
CENmAAl HEATER ..... . ........... $ 250.00 
FWa:. I I I I I I I I I I I I I I I I I I I I I t I I, $ 100.00 
~ ...... . ................... • 100.00 

lhe Installation of gas appl l ances Increases construction cos t w i thout 
a s ignif icant offsett i ng decrease In electrical w ir ing cost . 

Progran Proiections: 
The CaTpany projects that 300 naNs ingle andrru l t l- fcmlly res idences 
wi II each be bu i It with natural gas central heaters and wner heaters 
during the period <ktober 1996 threu(tl Mm:n 1997. NJ est lrrete that 
218 gas ranges and 200 dryers will a lso be Installed In those 
residences . 

tllr I ng the per lod <ktober 1995 through Septemer 1996 'VIe expect 618 
naN single and rrultl - fcmily residences each to be constructed w i th 
natural gas cent ral heaters andVI8ter heaters, with 298 ranges and 240 
dryers . 

Progran rtrm: 
Gas .opp I i ance Ene r 'fN Sav I ngs Payback P cog r cm 

Progran ll&scr i pt loa: 
This progrcmhas been des l gled to replace standard gas appl iances wi th 
energy efficient natural gas appl iances and will focus on Vl8tor 
heaters , central heaters, ranges and dryers . Installat i on al l~s 
are added to the progrcm to encourage custarers to lnsta II the rmre 
expens ive ener'fr{ eff lc i ent natural gas appl i ances rather than the 
standard natural gas appl iances or elect r lc appliances. 

~ est lmne that the custarers Vlho w i ll take advantage of th Is progrcm 
w i II Install ener'fr{ eff lclent gas appliances Instead of electr ic 
COIXlterparts or standard gas appliances. The IW&Wfi deferred and/or 
the therm saved will cause the progrcm to be c.ost effect lve . 

_j 
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The installat ion a iiOIISnces are: 

~TER HEATER . . ........ .. .... $ 50.00 
~HEATER . ...... . .. . ... $ 50.00 
Alita ......... . ......... . ... $ 50.00 
m-fm ....................... $ 50.00 

Proaran Project ions; 

Exhib l t l'b . 
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~ est irrete that 314 energy ef fi c ient natural gas appl lances wi I I oo 
installed replacing standard natural gas appl lances or electric 
app I lances during the per iod Ck:tober 1996 thr()U{jl Mirch 1997 and 007 
during the period Ck:tober 1995 thr()U{jl SeptEJl't>er 1996. 

Proaran tjrra : 
Gas 'Ahter t-eater load Anent I on Progrcm 

Proaran Oeser lpt I on; 
ThIs progrcm Is desIgned to urge the oont i nued use of natural gas 
~ter heaters, effectively reducing conversions fran natural gas to 
electrIcity. Past tendenc ies, often t.rder aTBrgency situations, have 
been to rreke a QUick fix by replacing an existing natural gas ~ter 
heater with an electric l'l'Odel because of 101\Sr In i t i al costs and 
easier lnstallat Jon. This progran prarotes the eft lciencies of 
natural gas and supports the oonservat ion of petroleun fuels , IWi 
COOSIIT'Pt ion and MN d8TBnd. 

The installat ion aiiOIISnces are : 
VV%TER HEATER ... .. ... .. ...... . .. $ 100.00 

The object iva will be rret through the foiiONlng rrethod : Olffer custOTl:lf!. 
an l ncent lve all0118nc8 to ass ist the'n In defraying the addlt tonal ln i t Ia I 
costs and nure COTplicated installat ion of natural gas ~ter heaters. 

Proaran Project Ions: 
WJ are projecting 253~ter heaters wi II be retained dur l ng the per ioc! 
Ck:tober 1996 thrcx.Vl Mirch 1997. 

llJr i ng the per iod Q:tober 1995 thr()U{jl SeptErrtJer 1996 ~ant i c i pate 
511 ~ter heaters wi ll be retained . 

p rag r 811 """" : 
Gas Spaoe O:lnd I t I on I ng AI I CWV1C8 Prog rem 

Proaran Oeser jpt jon: 
This progrcm Is dea i {Jled to convert costOT8rs f ran elect r lc space 
cond i t ioning equ lprnnt to energy eff ic ient natural gas space 
cond i t Ian i ng equlprnnt and to lni t Ially Install gas space concH t Ian ing 
equ iprnnt i nstead of electr l c equ l pTBnt . 

The i nsta l l ation all0118nc8s are: 
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G\5 SP/ACE <DDITIO>JIN3 ............. •.. $ 100.00 Pffi 1tN 

lhe object ive wi II be rret throug, the follcwlng rrethod : Offer custamars 
an incentive allcwmce to help reduce generally h lpr Initial costs of 
gas space conditioning equlpTBnt over equivalent electric space 
concH t loners. ThIs will a I so reduce SLITIT1H as 11\0 I I as wl nter peak deTend 
and contribute to the conservatIon of IWi consurpt ion. 

Prooran Project Ions; 
~ are project lng 250 custamara to Install space condl t lonlng 
equl~t during the per lodO::tober 1996 throug,Mirch 1997. 

ll.Jr ing the per lod O::tober 1995 throug, Septa'l'ber 1996 v.a ant lc ipate 
installatfc)le of space conditioning equi~t with a total of 425 tons . 

Progran FIBre; 
Orrrmrcial Electr lc Resistance ~I lance Rllp18C8'T'ent Progr8TI 

Progran Oeser jpt !on: 
This prognm Is desi(Tied to prarote the use of natural gas to high 
priority custamars . It Is airred at the conversion of non-resltientlal 
custamars fran electric resistance appliances to efficient natural gas 
appliances. This prognm applies to all energy efficient C0111"8rcial 
gas appl iancea Including, but not I imi ted to, v.ater heaters and 
boilers, central heating furnaces. fryers and other cooking equiprent . 
lhese conversions will effectively reduce IWi and MfC within our 
service area, as v..ell as reduce the escalat lng rates of electric 
consurpt ion. 

1he installat lon aiiOI'IellCes are: 

$3:>. 00 per IW) 

no. of v.stts I[Q.!t (mln.EUX)l = IW) x $3:>.00 "" aii01\80C8 
1,CXX> 

1he object lve will be rret throug, the foiiONing rrethod : Offer 
custamars an lncent ive all0118nce to assist In defraying the add It lonal 
oost associated with gas piping and venting required for the 
conversion and the oost of an eoerw efficient naturol 985 appl l6flCe, 

Progran1Prolectlgos; 
~ are pro,eot lng that custamars witt replace I.Xllts with a total of 
555WC dur ng the period O::tober 1996 thro.dl Mlrch 1997. 

D.Jr ing the per lod O::tober 1996 thr01..9l Sept8Tber 1996 v..e ant lc I pate 
custamars will replace L.rli ts totaling 8561W). 




