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GTE GTE Telephone Operations
Florida Operation

One Tampa City Center
201 N. Franklin Street
P.0. Box 110

Tampa, FL 33601-0110

January 22, 1996

Ms. Blanca S. Bayo, Director
Division of Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Dear Ms. Bayo:

Ssubject: DOCKET NO. 950737-TP
INVESTIGATION INTO TEMPORARY LOCAL NUMBER PORTABILITY
SOLUTION TO IMPLEMENT COMPETITION IN LOCAL EXCHANGE
TELEPHONE MARKETS

Please find enclosed for filing a copy of GTE Florida
Incorporated’s "Draft" Procedures as ordered on December 28, 1995
in the above mentioned docket.

If we can be of further assistance, please contact Judi Ankiewicz
of my staff at (813) 224-7406.

Sincerely,

e 9<f;wé;4mm?§57,J
Beverly Y. Menard

Regional Director-Regulatory & Industry Affairs

e -#BYM:JBA:wjh
_..Enclosures

) cc: Monica Barone
L Stan Greer

.

DOCUMENT HUMBER-DATE
,‘ 00785 Janasy

GTE Service Corporation/A part of GTE Corporation FPEC-RECORDS/REPORTING
¢ 'l SLLUMUS /I RLTY



GTE FLORIDA
TEMPORARY LOCAL TELEPHONE
NUMBER PORTABILITY
PROCEDURES

DRAFT -DRAFT -DRAFT
OVERVIEW

Service Provider Number Portability (SPNP) is ordered in conjunction with Local
Interconnection trunks and allows the ALEC to bypass GTE's facilities while the end
user retains their current telephone number. GTE will provide SPNP using the fixed
Remote Call Forwarding function. Attachment | is a flow chart describing the
Ordering, Billing and Repair procedures.

ORDERING

SPNP service will be ordered using the Local Service Request (LSR) form, Attachment
Il (pages 1-18), via mail, fax, or E-mail script file. The form will be sent to the
National Open Market Center (NOMC) in Durham, NC. Upon receipt of a valid LSR,
the NOMC will remove billing for the requested service to the end user and begin
billing SPNP and any applicable service charges to the ALEC.

It is the responsibility of the ALEC to submit directory listings, directory assistance,
and E911 information, to the appropriate location for each SPNP request.

BILLING

SPNP will be billed through the Centralized Billing Services System (CBSS) system via
a consolidated summary bill. Bill inquiry will be handled in the NOMC located in
Durham, NC.

TROUBLE REPORTING

SPNP repair calls from the ALEC will be handled through the Customer Care Center.
Upon receipt of a repair call the Customer Care Center will check service in the switch
to verify the number is forwarded to the correct location. Service is repaired as
required: the repair report is cleared with a call-through or a repair person is
dispatched to the switching office when necessary.

911 INFORMATION

See Draft Procedure, Attachment lll, pages 1-25.
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ADMINISTRATIVE SECTION:

CCNA - Customer Name Abbreviation

Identifies the COMMON LANGUAGE IAC code for the customer submitting the LSR receiving the FOC.
Usage: This field is required

Data Characteristics; 3 alpha characters

CREBNRARNSSREEEAS PRV OR BB ASE RS UDARRPIRERNARBSESTRB OB RAERRPELRHBR PRI RN AIRP AN ASONY
PON - Purchase Order Number

Identifies the customer’s unique purchase order or requisition number that authorizes the issuance of this
request or supplement.

Usage: This field ia required

Data Characteristics: 16 alpha/numeric characters
ARAAAANENNUESNRSIRREANISERNAASHASIISERRPRSRRERREEIEHASRADRAB S ADAS SRR AA4 I RABRRRARAN
VER - Version

Identifies the customer’s version number

Usage: This field is conditional,

Data Characteristics: 2 alpha/numeric characters,

SERSRISRABNIRNLPRABRLRFERRARRREREEREERERREBEAREEERE S LRSI RN ERSBEREARRARBRRERRBO SIS

LSR NO - Local Service Request Number

Usage: This field is under review for inclusion on the form

Data Characteristics: 18 alpha/numeric character
AEPPEHERRFBAGRRIENBETIBURENERORIRESESS ARSI EREERRRAEPIRERESIRBTAS SN AR SRR IS RO SAR RS
D/T SENT - Date and Time Sent

Identifies the date and time that the request is sent by the customer

Usage: This field is required

Data Characteristica: 15 alpha/numeric characters

3 01‘2 | %
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9P SUNTCUSIESCEFESNSSUSNESFENEETIPESE NG RISIANS SR N SS PRI NSPE SRS EAP XS SRERB SRR ESS 0SS

DDD - Desired Due Date

Identifies the customer's desired due date.

Usage:  This field is optional

Data Charscteristics: 8 numeric characters

LEPRANCIEENRERIHARI SRR IRABINSRERESALIBENRE BRI AES N ESSH SRR sBS SR SsRbs0satdbbbdtae
SVC CTR - Service Center

[dentifies the local service provider's sexvice cente.

Usage: This field is required

Data Characteristics: 4 alpha/numeric characters

SRERENABARANSAERARS RSN L0 IIERARBBRACIRERIIBRLASRERISS SRS ASEASISARERERISNABERAB R ED
FDT - Frame Due Time

Identifies special handling instructions for the connection or disconnestion of this request, such as time of day,
when service should be disconnected

VALID ENTRIES:
AM or PM

Note 1: This field is valid only upon request by the end user for a specific request time for coordinated
Oonve::.;mn Or service turn-up.

Usage: This field is optional
Data Characteristics: 6 alpha/numeric characters
SRSRRASRBENONIREARAAEARANRARISIRRPRREVERAUSH ANV IARAGRAERAVIRHERINRILALAERLE LR ANER R4S
PROJECT - Project
Identifies the project to which the request is to be associated.
Usage: This field is optional

Data Charscteristics: 16 alpha/numeric characters
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SEISIRRRREIRINNOINSEPH AN VRN IIISNSRIORREREI P AP RUNRNSRESIRNNI4S4044406400000008000

CCVN - Coordinated Conversion

Identifies the request as being a coordinated conversion , reusing a portion of an existing access service
configuration for the provisioning of new service.

VALID ENTRIES:

YorN
Usage: This field is optional
Data Characteristics: 1 alpha characters
.“Q‘#‘“"“"!.‘t".‘ﬁi.““"‘l‘tl.iltt.‘t“““‘.Q““!“!““l‘.""‘.‘.““‘.“
REQTYP - Request Type
Identifies the type of service being requested and the status of the request.
VALID ENTRIES:

To be determined
Usage: This field is required
Data Charsoteristics: 2 alpha characters
O‘ti.t.tti““""l“!ttlll‘!“““‘tt“‘.t“‘0““‘!‘!“"!"““‘t“.t"“““““‘
CLS-SVC .« Class of Service
Identifies the class of service for the requested service.
VALID ENTRIES:

BD - Business ISDN

BK - Business Key Line

BL - Business Line

BP - Business PBX

CE - Centranet

RL - Rexidence Line

RK - Residence Key Lins
Usage: This field is required
Data Charscteristica: 2 alpba characters

AN



SRASRARERIERNISRASEAIBIIREIURBRIRERESRUG ISP AT IRIRERIRAREIVAISFRISISRIV SRR ARSI RRIRSNA NS

ACT - Activity

[dentifies the activity involved in this service request
VALID ENTRIES:

Exempt From

New
Disconnect
Inside Move
Qutside Move
Change
Records

moagczg

Usage: This field is required
Data Charagteristics: 1 alpha character
BABEARRENENSIRVEDIESRERSERRAARANAAGSERS RGP RSB S IUASBBEBSRREERNSRNRREXGNIBR G RN PR R p A
SUP - Supplement
A supplemnent is any new iteration of an LSR.,
VALID ENTRIES

To be determined
Usage: This field is conditicnal
Data Characteristics: 1 numeric character
SRRZERAARFARAEIFELAURENNAIE SR RL SRR AR SRR IS B %A IBANERAIRISRERAR S EBBSRANABER RS
EXP - Expedite

Indicates that expedited treatment is requested and any charges genevated in provisioning this request (e.g.,
additional engineering charges or labor charges if applicable) will be accepted.

VALID ENTRIES:
Enty Exempt Erom
Y Expedite Requested and Expedite Charges Authorized

Usage: This field is optional

Data Characteristics: ] alpha character
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00“‘.“.““““"“‘.t“"“"“‘.““‘.‘0“‘!".‘0““‘0““‘!‘..‘l.t.“‘ll"‘.'tl

AGAUTH - Ageacy Authorization
Indicates that the service requestor has authorization to sct as & custormer's sgent,
VALID ENTRIES:
Y
Usage: This fleld is conditional
Data Charscteristios; 1 alpha character
'.C‘..'O‘C‘O"#‘“"“‘lt"tO“‘O‘O...“‘.ll..l“tt.“O".‘.‘t"t“O.‘OOttttt“tititl
DATED - Date of Agency Authorization
Identifies the date sppearing on the agency authorization which was previously submitted to the LSP,
Usage: This field is conditional
Data Characteristics: 8 numeric charscters (including 2 preprinted hyphens)
‘.tlt"‘#.“".‘l‘.l!t‘ttt##0‘0"!0"‘ltllO'ttt"t"!‘l“tnttt‘t.t.l‘tt.;ttttvtltl‘l‘
RPON - Related Purchase Order Number
Identifies the PON of a related Access Service Request.
Usage:  This field is conditional
Data Charscteristics: 16 slpha‘aumetic characters
hhaddddddid dd Il Al L LT T LTy T e Y Y T PP PE PPN ss0aene
RORD - Related Order Number
Identifies a related LSP order number
Usege: This field is conditional
Dsata Charecteristics: 17 alpha/numeric characters
t.t‘.ttt‘.l“‘t.OOO"‘!t.“"""!““0‘&““‘0“6“.“‘00’00“.““!“"‘tl‘t"t.ttt
TSP - Telecommunication Service Priority
Indicates the provisioning and restoration priority as defined under the TSP Service Vendor Handbook.
Usage: This field is optional
Data Characteristics: 12 alpha/numeric characters (including | preprinted hyphen)
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SPNSAREILRRNRAPSARNESRRAEN RS0 URESANASASRRRAANENAS S AR RRNINREBRIRLSEBERERN KRR RS &

SAN - Subscriber Authorization Number

Identifies 8 number equivalent to the End User Purchase Order Nuinber.

Usage: This field is optional

Data Characteristics: 30 alpha/mumeric characters

CASNIRSALEIRAS RS ENRSASER ARSI 4 ANNB ARSI RBASEIEBERAABEARGE PP REF RN IS AR HABIUDANINENS RS
REMARKS - Remarks

Identifies a free flowing field which can be used to expand upon and clarify other data on this form.

Usage: This field is optional

Data Characteristics; 186 alphamumeric characters
SEBAESBATAREELERRIESABSASAREBRERENSSAR SNSRI ERAATRRVIERRLRUENEIEIRSDEASIERSBHEBNRES RSN
BAN - Billing Account Number

Identiftes the billing account to which the recurring and non-recurring charges for this request-will be billed
Usage: This field is required

Data Characteristics: 12 Alpha/mumeric characters

IERIETRE PRI L2 2RSS R LI R RR R QSR R 2RI R 222212 PSR R Rt s lll s
QTY - Quantity

Identifies the quantity of telephone numbers involved in or affected by this service request.

Usage: This field is required

Data Characteristics: 7 numeric characters
AYASAPHRIPABRRABESESBFVRRP LR ARIEIFAFARANNRSSAVASEE RS SRR ICARER NGB ARG AR R ASRANISIS NS
ALBR - Additional Labor

Indicates that additional labor is requested and charges will be accepted in conjunction with the Local Service
Request, (e.g, Sunday or out of normal business hour installation is being requested).

VALID ENTRIES:
To be determined
Usage: This field is conditional

Data Characteristics: 1 numeric charaster
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hadddd bl ALl A L L e DLl LI AL T T T L P S P Y P PP
SCA - Special Construction Authorized

Indicates that special construction charges are suthorized if required.

VALID ENTRIES:
Entry Indicates,
Y Allow charges

Usage: This field is optional

Data Characteristics; 1 alphs character

ST G R4



CONTACT SECTION

INIT - Initistor Identification

[dentifies the service requestor’s employee who ongmted this request,

Usage: This field is reqitired

Data Characteristicy: 15 alpha/numeric characteristics
‘.‘tit“““"‘l““i.tttiltttit.“‘i.l‘.“‘.i.ittlt‘t‘...t"t‘.“tttt“i‘!ﬁ‘##‘ (LI TT]
TEL NO - Initiator's Telephone Number

Identifies the telephone number of the service requestor’s employee who initiated this request

Usage: This field is required.

Data Characteristics; 17 numeric characters (including 3 preprinted hyphens)
“"l“"“ﬁ"“‘““ll‘"l!ll.‘t‘..‘.‘.!‘l."."ﬁ‘!““‘“"“l.‘.l“".l'ltt“!l".
FAX NO - Initiatar’s Facsimile Number

Identifies the initiators’s facsimile aumber

Usage: This field is required

Data Characteristics; 12 numerie characters (including 3-preprinted hyphens)
l"ttl“ll““O‘#“‘tt“t"t“‘0“‘!‘#““““tt"‘t‘t‘tt01#‘0“""‘.‘l."‘!tll!tt‘t
STREET - Initiator's Strest Address

Identifies the initiator’s street address

Usage: This field ia required

Datx Characteristics: 25 alphasmumeric characters
#““t‘!#*".”‘ﬁ.tttttt#".tt“‘.t‘!!.t‘t“t‘ttllt!tt“t“#ﬁ“#‘#‘#‘““.‘!ltit““‘t
FLOOR - Initiator’s Floor

{dentifies the floor of the injtistor’s address,

Usage: This field is optional

Data Characteristics: 3 alpha/numeric characters

l“""lt.'D'tl.‘i“.ltt.“““ltt“""‘i“giOQQOtutl',“‘8‘;“1“““"‘.!"t'll.




ROOM - Initiator’s Room

Identifies the room of the initiator’s address

Usage: This field is optional

Data Characteristics: 6 alpha/numeric characters
SEBESAAASRRAERIRRASPEAERENREBREHE S NAREPL NI REBINSH LV EVRRASNABERASERES LSNP 0eS
CITY - Initiater’s City

Identifies the city, village, township, ete. of the initiator's address,

Usage: This field is required

Data Characteristics: 25 alpha characters

RN NOSRAESNIRRERAIBERSEASRASERNISNNBSEREABPA PR RBECENSRCRR SR M EERIRPRINEAISEPEANNINIE S
STATE - [nitiator’s State

Identifies the two character postal code for the state of the initiator's address

Usage: This field is required

Data Charscteristics: 2 alpha characters
SHANPERBNERNAVESRRANANPEN RS 4R S ALRERERANAS IS RARIERIRIEERBRNX IR XS LRETALLSARABR NSRRI ES
ZIP CODE . Initiator’s Zip Code

1dentifies the zip code or postal code of the initiator’s address

Usage: This field is required

Data Characteristics: 10 alpha/numeric characters

SRR FSDAOVENSRENAAFRFERRSS RSB E0H P RRRESCUESHVESEAAPPIRBEVESNN SRR SR PERBANSREAIBENS
DSGCON - Desigi/Engineering Contact

Identifies the employee of the service requestor or agent that should be contacted on design/engineering matters
and to whom the Design Layout Report will be sent

Usage: This field is conditional

Deta Characteristics; 15 alpha/numeric characters

// mﬂ /5
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TEL NO -Telephone Number

Identifies the telephone mumber of the service requestor employes, office, or agent that should be contacted on
design/engineering matters,

Usage: This field is conditional
Data Characteristics: 17 numeric characters (including 3 preprinted hyphens)
S0REARBNEPENSHS PRSI A AERIRBAARHEI AN EIRANEGIEERISIBRSIIREPIRARSERRBIANRIBIS SN
STREET - Street Addlress
Identifies the street address for the desigrvengineering contact.
Usage: This field is conditional
Data Charscteristics: 25 alpha/mumeric characters
CSARSHRAENEERRAERBEREINBS NS SR SAPAREBISRRES SRS RSN P ERRAEREVU SR SRRIFENASASRE SRR e
DRC - Design Routing Code
Identifies the service requestor location routing code for the Design Contact for this request.
VALID ENTRIES:
GTE does not use this field at this time
Usage: This field is conditional
Data Characteristics: 3 alpha/numeric characters
SRR A ARSI RENBAAAISEERERRNRENEINEL LI LR R LRI RABSSLERERNLRBEAXBASRAUESI RS RS SRVENI4 ¢
FLOOR - Floor
Identifies the floor of the design/engineering contact’s address.
Usage: This field is conditional
Data Charscteristics: 3 alpha/numeric characters
#0.“““““'l‘!.tti#t“t"““!!“!‘!‘!“‘l‘#t‘t‘t.‘tt“"!‘i“tltt‘“"l'!.‘*“!‘#
ROOM - Roon
Identifies the room of the design/engineering contact’s address,
Usage: This field is conditional
Data Charscteristics: 6 alpha/numeric characters

/oz z7/7 /8
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CITY - City

Identifies the city, village, township, etc. of the destgn/engineering contact’s address,

Usage: This field is conditional

Data Characteristics: 25 alpha characters

LAOSSNAEPIRERSARR L AP RERRINERBNISRIR IS RRNP BN B ESRCIOEFEIRABES S AN LS RABBESENR S PR S
STATE « State

Identifies the two character postal code for the state of the design/engineering contact's location.

Usage: This field is conditional

Data Characteristics: 2 alpha characters

AERPERN RO RERENERII UM AN RIRESREIOIRVERIRRESDRASERRIRRENBSRARSRA2DPIERNARERB ARSIV NRRD
ZIP CODE - Zip Code

Identifies the zip code or postal code of the design/engineering contact's address,

Usage: This ficld is conditional

Data Characteristics: 10 alpha/numeric characters

SARSAREARR USSR ERRRLZNAEN SRR ABARSNNPRERNEPSAR RSP ISNBRUADHC AN PIRERNRRRAR I LB AEEIESE S
IMPCON - Implementation Contact

Identifies the service requestor employee of office responsible for control of installation and compietion.
Usage: This field is required

Data Charscteristics: 15 alpho/numneric characters

SESNERESEESRNILIS SRS RARERSIESAL0NAINERRNRIRSVAARLESRESHASRPARNERVNEIBARIERIBISIRNED
TEL NO « IMPCON’s Telephone Number

Identfies the telephone number of the implementation contact.

Usage: This field is required.

Data Characteristics: 17 numeric characters (including 3 preprinted byphens)

)2 4 £ ose
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BILLING SECTION

ACNA - Access Customer Name Abbreviation

Identifies the COMMON LANGUAGE code of the Service Requestor to which the bill is to be rendered.
Usage: This field is required

Data Characteristics: 3 alpha characters

SROSAS A A SN ENIRRSRIBNNSSASABOIURRERIBERES IS S I RPANANDAVRRBEET I LSS EA SN hNdBo0 D
BILLNM - Billing Name

Identifies the name of the person, office, or company to whom the End User has designated that the bill be sent.
Usage: This field is conditional

Dats Characteristics: 25 alpha/muneric characters

VEBRSRSRAIB SRR ALLINSERIB NSNS SO RAASERPENRNNSNABSESISRPAREP OIS ARNSBAEDSBRSSRERN SRS 54
SBILLNM - Secondary Billing Name

Identifies the name of a department or group within the designated BILLNM entry.

Usage: This field is optional

Data Characteristics. 235 alpha/mumeric characteristics

ERARSRABRSEARIEN ARSI BN RERRRRRREASRE S SR SR ASASANERAONSVAUB SRR AR RSP RATRBNSRINSE SRR RS
TE - Tax Exemption

Indicates that the end user has submitted a tax exemption form to the Service Provider

VALID ENTRIES:

Exempt From

Federal

State
County o Local
Municipal
F&s
F&cC
F&M
F&S&C
F&S&M
Fas&caM
S&C

s&M
ca&M
Letier oa File

Nou Exempt 7 .
jq o 1S

Zrow—onQomURW>PZO®T g
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P s&cCaM

Usage: This field is required

Data Characteristics: 1 alpha character
SENEREARSENANABESIRELRRB ISRV IRREAIENELRANRSARERIIRESS SR I RN ESNIIRNR SR A REB LSRN SEREN
STREET - Steet Address

Identifies the street of the billing address associated with the billing name,

Usage: This field is required

Data Characteristics: 25 alpha/numeric characters

PRENSSSHSABPE SRS AS U ARIREDREIRSURSRSGREISRSSERASRAIPEBSI NS S RNR SRS T ARV REBCIONBHNS
FLOOR « Floor

[dentifies the floor for the billing address associated with the billing name.

Usage: This field is optional

Data Characteristics; 3 alpha/numeric characters
SOSESPRRRNPERSLEPNIRNAESUREINLERRANASSNEFIARDERBRAP LRI RESSIN A SAREL VSRR DBIV RN 4R SDNER
ROOM - Room

Tdentifies the room for the billing address associatx! with the billing name.

Usage: This field is optional

Data Characteristics: 6 alphamumeric characters

SO0 0EHERREEROENRRRAGEESIPEBRRANSE A ERANNRLENB RGPV SIRNRRRAEEIIERONSDESHIRERRNIS RN S
CITY - Listed Address City

Identifies the city , village, township, etc. of the billing name.

Usage ; This field is required

Data Characteristics. 25 alpha characters
“‘“l“‘tl‘l‘l"ll.t‘#‘l‘t“#“l““'lttt!l‘tttttt“‘l.‘l;t"t*““tt‘.tt‘l‘t‘.tlt‘t
STATE - Listed Address State

Identifies the two postal code for the state of the state of the billing address associated with the billing name.
Usage: This field is required

Dala Characteristics: 2 alpha characters )57 4 / /s
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'-‘..“.l‘l“‘..‘l.‘ti‘i“l.‘!lt“““t“#““‘t““““tltttt..O#."'l!ttt."‘#“t‘t
ZIP CODE - Zip code

Identifies the zip code or postal code of the billing address associated with the billing name.

Usage: This field is required

Data Charscteristics: 10 alpha/mumeric characters
"l‘t‘.‘&t‘t“l““l““'#“l“l“.t‘!“‘.‘ttl.“t‘i.“.tttlll‘ttt##“!".l.‘..‘tti“.
BILLCON - Billing Contact

Identifies the name of the person or office to be contacted on billing matters,

Usage: This field is required

Data Charscteristics; 15 alpha/numeric characters
C‘l“t‘ttt“‘Q"lt‘.““"l"!!‘tt“““lll‘t‘.t.‘““i!“‘l.i0““'!.““‘!‘.‘##"‘0
TEL NO - Telephone Number

Identifies the telephone number for the billing contact.

Usage: This field is required

Data Characteristics: 17 numeri¢ characters (including 3 preprinted hyphens)

J6 oA /8
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SERVICE DETAIL

L Y L Y Ty T Y Y L L ey

EU CUR TEL NO -End User Current Telephone Number

Identifies the telephone number for this service request.

Usage: This field is required,

Data Charscteristics: 12 numeric charecters (2 pre-printed hyphens)

IR FBIETUBRADANEN SR GUBRVIAC P A LS ABR SIS 40D AN IR AOERTAREERANEIREID BN

LSO - Local Serving Office

Identifies the NPA/NXX of the serving central office of the end user location.

Usage: This field is required for new service.

Data Characteristics: 6 numeric charscters
ERRSRABERSIBSAANNCERRIVENANEPENRBEHEEBRRSHASREICARESERASHISARRATUBEBSAEH RS
SPNP TEL NO - Serviee Provider Number Portability Telesphone Number

Identifies the telechone number assignred by the alternate service provider. This is the number to which calls
will be ported.

Usage: This field is required.

Data Characteristies: 10 numeric characters
SORBE4FERRSBAER0NBESEINEREEBRELPIABRSELSAVERRAPIFOIRSRASRL AR ENEF XA SRSV SDARS
AUTHOR:

Identifies the alternate service provider's authorization for billing arrangements on ported numbers.
SOAEAELERARRENBANASRERRENNISHARREIRSLRSEPREDI SR RAVERRARR PSS RARRESHRGII RS
THIRD NO - Third Number

Identifies the alternate service provider's authorization to accept chages which are billed to the cugrent
telephone number as third number billing arrangement, ’

Usage This field is requied.
Data Characteristics: 1 alpha character; valid entries are y" or *n*

[YITTYTI LIS LR R R RIS R AL DRI SR RA IR R I ARl llid )l )]

COLLECT /7 471 /s



16

Identifies the alternate service provider's authorization to accept chargeswhich are billed to the current
telephone number as collect billing arangement.

Usage: This field is required.
Data Charcteristics: 1 alpha ccharacter; valid entries are "y" or "n".

/g &/ /g
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ATTACHMENT 111

Telsphone Operations Practice 444-400-003
Special Services Serles Issue ;’ Becember1992
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Standards for Data Exchange
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1. General

11
Purpose

1.2

Filing
Instructions
and
Supersedures

1.3
Reason for
Reissuing

1.4
Responsibility

1.5
Disclaimer

This practice:

DRAFT

® Describes GTE's role In Enhanced 9-1-1 (E98-1-1) database development.

e Defines the technical requirements for data exchange between GTE and
non-GTE service providers.

NOTE: When a non-GTE entity requests data in & format inconsistent with

the GTE E9-1-1 data standards defined In this practice, the request
is conslidered “custom-tailored,” and all costs incurred by GTE are
assessed to the requestor.

Discard all previous issues and associated addenda of this practice and file this
issus numerically in your GTE Telephone Operations practices set.

This practice supersedes and cancels:

® Al policles, procedures, general instructions, letiers, and memoranda which
address this subject.

® Any document which provides information contrary to the Informauon
conained In this practice,

This practice has been relssued to incorporate muitipie changes in the content.
Read this entire practice to ensure your famitiarity with the new information.

This practice was published by the GTE Telephone Operations Administrative
Services Department. For more information about this practice, contact the
Headquarters Customer Operations Systems Department.

This praclice was prepared solely for the use of GTE Telephone Operations, It
must be used only by its employees, contractors, customers and end users, when
Installing, operating, maintaining, and repalring QTE Telephone Operations®
equipmeant, facilities and sarvices. Any other uss of this practice is forbidden, The
Inforrmation contained in this practica may not be applicabie in all circumstances
and is subject to change without notice. By using this practice the user agrees
that GTE Telephone Operations will have no liablifty (to the exdent permitied by
appreable law) for any consequential, incidental, special, or punitive damages
that may result.

2. Overview

2.1 The following chart provides definitions for the acronyms and temms used in this
Definitions practice.
Acronym or Term Definition
A Alphabetic
Al Automatic Location Information
(continued)
Practice 444-400-003 Page 2etr5— . J5818-2, Docombar1092
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S ,2. Overview, continued DR . FT

2.1
Definitions, Acronym or Term Definition
continued AN Alphanumeric
EQ-1-1 Enhanced 8-1-1 (name, address, and telephone
number displayed)
ESN Emergency Service Number
FIPS Federal Identification Postal System
FX Foreign Exchange
MSAG Master Street Address Guide
N Numeric
NENA National Emergency Number Association
Nonpub Nonpublished
NPA Numbering Plan Ares
NXX Cenfral Office code
OPX Off-Preimises Exension
PBX Private Branch Exchange
PSAP Public Service Answering Point
2.2 GTE £9-1-1 database malntenance services consist of:
Database e Initial data file creation.
Services ..e Dally or cyclical data file updates.
& Post-load eror comection.
23 GTE:
E9-1-1 Data e \Validates customer address information using the govemment-approved
Validation MSAQ.
e Attaches the eppropriate Emergency Service Number (ESN) and Pubiic
Service Answering Point (PSAPY IndicAtors to each customer record.
2.4 GTE offers database services to non-QTE telephone companies it provisions are
made to recover GTE's processing expenses through:
Host E9-1-1
Processing e independent telephone company agreements.
¢ Tariffs or legisiation.
e Other contractual processes.
¢ When GTE agrees to process non-GTE customer records or is mandatedtodoso -
by tariffs or legislation, GTE Is considered the host telephone company.
issue-2-Decembor-1902 Page.3.0t-16— " Practice 444-400-003
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2. Overview, continued

25
Host
Responsibility

2.6
Data Update
Objective

2.7
E9-1-1 Data
Verification

® Provides a single ransmisslon of both GTE and n

When GTE serves as the host, GTE:

¢ Validates both GTE and non-GTE customer records for the affected PSAP.

Merges data previously validated by a non-GTE telephone company with
GTE-validated data.

e Provides independent tslephone compani
reports of any non-GTE data that the Maste
faiis to validate.

[ ]

mor retrisval and eror
dress Quide (MSAQG)

)&a to the PSAP
GTE must make every reasonable effort to forwara:

e GTE customer data to an independent telephone company or PSAP within
tour business days of line activation.

& Records falling to pass MSAG vallgation within six business days of fine
actlvation.

database.

QTE must parform annual comparisons of the PSAP resident ALl data and GTE
customer records where PSAP data retrieval is possible.

if GTE cannot retrieve the PSAP resident data, only a comparison of intemal
record systems will be performed.

3. Configurations

3.1

Hardware and
Software
Requirements

Hardware and software requirements must be coordinated with National Field
8ervices.

4. Record Formats

4.1 The format of the header record Is as follows:
HeaderData A €&——— V(S RASIDN |
Record Format  Name _Posttione _ _ Bytes Type
Headerindicator ~ 1<5 5 UHL
Extract Date 6-11 6 MMDDYY
Company Name 12-61 50 AN
Cycle Counter 62-67 6 N
(continued)
Practics 444-400-003 Page4-ot 15— Issue 2 Deverber1992




- 4. Record Formats, continued

4.1
Header Data Name Postion Bytes Type
Record Format,
. I 68-71 4
continued County ID AN
State 72-73 2 A
General Use 74-93 20 ; ‘%
Resarved 984-159 88
End of Record 160 1 * (This field is
always an asterisk.)
NOTES: 1. Allfields are left-Justified with trafling spaces except for the
Cyole Counter. This field is right-justifiod with leading spaces.
2. Header records employ cycle-counting to ensure that no cycle
of updates Is missed.
3. When used with an Automatic Location information (ALI) data l
& file, the Reéerved field Is axpanciet.lC to 146 bytes.
S ApD N4 44 = '
4.2 Thé format of the Telier rcaT 2.55 Boilows: % i&m‘jm‘lﬁ"{j cs SAl
Traller Data LNVELs T 1
Record Format  Name Posttion Bytes Type
Trailer Indicator 1-8 ] UTL
Bxiract Data 611 8 - MMDDYY
Company Name 12-81 50 AN
Record Count 82-70 9 N
Reserved 71-1689 8 AN
End of Record 160 1 ® (This flekd Is
always an asterisk.)

NOTES: 1. Al fields are left-justified with trailing spaces except for the
Record Count. This fleld Is right-Justified with leading spaces.

2. Traller records employ record-counting to ensure that no record
within an update file i3 missed.

3. When used with an ALl data file, the Reserved fleld Is expanded
to 169 bytes.

B.veesmon & (see attached page 7)

Issue 2, December 1002
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4.1 Header Data Record Format

B. Nena Version 2

Ll e st e

Header Indication  1-§ 5 “UHL”

Extract Date 6-11 6 MMDDYY

Company Name 12-61 30 AN

Cycle Counter 62-67 6 N

County ID 68-71 4 AN

State 72-73 2 A

General Use 74-93 20 AN

Note: This field is not used at this time.

Release Number 94-96 3 N

Note: This field is not used at this time.

Format Version 97 1 N

Note: This field is not used at this time.

Reserved 98-199 102 AN

Note: This field is not used at this time.

End of Record 200 1 Always an *
(continued)

Practice 444-400-003 Issue 3, January 1996

Note: All fields are left-justified with trailing spaces, except the Cycle
Counter, this field will be right-justified with leading spaces.

Header records will employ cycle counting to ensure a cycle of

updates is not missed.

5 A
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4,1 Header Data Record Format, continued
B. Nena Version 2 O

When used with an ALI data file, the Reserved field will be
expanded to 414 bytes.

AN



‘ .

4.2 Trailer Data Record Format

Q
B. NENA Version 2 @q /éi.

Name Position Byte Type

Trailer Indicator 1-5 5 “UHL”
Extract 6-11 6 MMDDYY
Company Name 12-61 50 AN

Record Count 62-70 9 N

Reserved 71-199 129 AN

End of Record 200 1 Always an *
Practice 444-400-003 Issue 3, January 1996

Note: All fields are left-justified with trailing spaces, except for the
Record Count, this field will be right-justified with leading spaces.

Trailer records will employ record counting to ensure a record
within an update file is not missed.

When used with an ALI data file, the Reserved field will be
expanded 10 441 bytes.
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4. Record Formats, continued

4.3 Exchange the MSAG using the foliowing format:
MSAG Format
Name Position Bytes Type
Prefix Directional 1-2 2 AN
Q Streat Name 3-42 40 AN
@4 ﬁ Street Suffix 43-48 4 AN
i. Post Directional 47-48 2 AN
Low Range 49-58 10 AN
o High Range 69-68 10 AN
Community Name 69-100 32 A
State 101-102 2 A
Odd/Even 103 1 O.E,orB
ESN - 104~108 & AN
Extract Date 109-114 8 MMDDYY
PSAP ID 115-118 4 AN
. County ID 118-122 4 AN
Exchange 123-128 4 AN
General Use 127-148 20 AN
Reserved 147-188 i3 AN
End of Record 160 1 * (This fleld Is
atways an asterisk.)
®
Practice 444-400-003 Page){em- lssue 2, Dacember 1992
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- 4. Record Formats, continued

Use the following NENA Standard Format for AL data exchange b@

) ?n?i ependent telephone companies and £8-1-1 systems.
Telephone
Company Name Position Bytes Type
stomer : -
g:coc:':Format Function Code ! 1 A C’ D’J‘
NPA 2-4 3 N
Calling Number 5-11 7 N
Houge Number 12-21 10 AN
House Number 22-25 4 AN
Suffix
Prefix Directional 26-27 2 A
Street Name 28-67 40 AN
' Streat Suffix 68-71 4 A
Post Directional 72-73 2 A
Comimunity Name 74-105 a2 A
State 106-107 2 A
Location 108-127 20 AN
Customer Name 128~159 32 AN
Class of Setvice 160 1 AN
Type of Service 161 1 N
Exchange 162-168 4 AN
ESN 166-170 5 AN
Main NPA 171-173 3 N
Main Number 174-180 7 N
Order Number 181-100 10 AN
{ ; {continued) .
Issue 2, December 1892 Page 76115 Practice 444-400-003°
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4. Hecord Formats, continued

44 -
Independent Name Posltion Bytes Type 0
Telephone Extract Date 191-108 6 N <,
Company é&
Customer County 1D 197-200 4 AN
Record Format,
continued Company ID 201-205 5 AN

Source ID 208 1 AN

ZIP Code 207-211 5 AN

ZIP + & 212-215 4 AN

General Usa 216-228 1" AN

Reserved 227-239 18 AN

End of Record 240 1 A

NOTES: 1. AHfields are left-justified with tralling spaces.

2. The telephone company providing E9-1-1 tandem routing must
provide the governmental entity with a st of ESNs avallable for
assignment by MSAG development personnel.

4.5 The following chart shows the customer record fleld definitions:
Independent .
Telephone For Fleld... Enter the...
Company Function Code Type of activity for which the record is being
Customer submitted. Valid entries are: -
Record Field C —Change,
D —Delete,
Definitions | —Insert.
NPA Three-digit area code of the calling number.
Calling Number Seven-digit telephone number of the calling
number.
House Number House number. it no house number Is available,
this field is to be space-filled.
House Number House number extension (e.g., 1/2). 1f no house
Suffix suffix applles, this field is to be space-filled.
(continued)
Practice 444-400-003 Page Sof-t8— Issue 2, December 1992
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4. RKRecord Formats, continued

4.5
Independent For Fleld... Enter the...
Telephone Prefix Directional Leading street direction prefix. If no prefix applies,
Company this field is to be space-filled. Valid entries are:
Customer @ ” N NE
. Eid . ] NW
Record Field f@ 4 r E SE
Definitions, j" w SwW
tinued
continue Street Name Valid service address of the calling number.
Street Suffix Valid street abbraviation, as defined by the U.S.
Postal Servics Publication 28 (e.g, Ave.).
Post Directional Tralling strest-direction suffix. If no suffix applies,
this fleid is to be space-filled. Valid entries are:
N NE
S NW
E SE
W swW
Community Name Valld service community of the strest name/house
number as designated by the MSAQ.
Blate Two-character alpha state abbremation (8.g., TX).
Location Additional address information (free-formatted)
describing the exact location of the calling mumber
(e.g., Apt 118).
Customer Name Subscriber name assoclated with the calling
number. :
Clags of Service Value of:
1 —Residence.
2-Business.
3—Residencs PBX.
4 —Business PBX.
§—Centrex.
6—Coin W out.
7—Coin two-way.
8—Mobile.
0 — Residenca OPX.
0—Business OPX,
(continued)
‘- »
Issue 2, December 1992 Page ;ﬁcus—— Practice 444-400-003
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4. Record Formats, continued

4.5
Telephone Type of Service value of:
Company 0-Not FX or nonpublished (nonpub).
Customer 1—~FX in the E9-1-1 serving area.
Record Field 55 - 2—FX outside the E9-1-1 serving area.
Definitions A 3—Nonpub.
’ L 11}::,, 4—Nonpub FX in the E9-1-1 serving area.
continued oA 5-—Nonpub outside the E9-1-1 serving area.
Exchange The telephone company exchange identifier for the
serving telephone office of the customer,
ESN Emergency Service Number associated with the
House Number and Street Name.
Main NPA Trree-digit area cods of the maln number
: associated with the calling number.
Main Number Seven-digh telephone number of the main number
associated with the calling number.
Order Number Service order number for the activity establishing
this record.
Extract Date Date on which the record was created inthe
format MMDDYY,
County ID County identification code (usually the FIPS code).
Company ID Telephone company identification code.
Source 1D Code that indicates whether data is part of the:
e [nitial database creation process.
OR
e Dally process.
Valid entries are:
C-—Initial Loed.
(space)—Dally.
ZIP Code U. S. Post Office ZIP Code.
P + 4 U. 8. Post Office ZIP Code extension.
General Use information not defined in previous fiekds. This
field Is mutually used by data exchange partners.
Reserved (Reserved for the processing telephone
' company’s use.)
End of Record * (This field is always an asterisk))
Practice 444-400-003
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4, Record Formats

&
4.6 Alternate Local Exchange Carrier data exchange record.

The following NENA Version Version 2 format should be utilized for data exchange with
Alternate Local Bxchange Carriers (ALECs). The ALEC will provide the Remote Call
Forward (RCF) telephone number in the data exchange records, if applicable..

Several fields will not be used at this time or populated in its entirety. See section 5.6 for
a description of each field.

Name Position Bytes Type
Function Code 1 1 A
NPA 2-4 3 N
Calling Number 5-11 7 N
House Number 12-21 10 AN
House Number Suffix 22-25 4 AN
Prefix Directional 2627 2 A
Street Name 28-87 60 AN

Note: Although this field is 60 characters, GTE can only support up to 48 characters.

Street Suffix 88-91 4 A

Post Directional 92-93 2 A

Community Name 94-125 32 A
{continued)

Practice 444-400-003 Issue3, January 1996
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4. Record Format, continued

4.6 Alternate Local Exchange Carrier data exchange record. ' @,{Z &
Type

Name Position Bytes
State 126-127 2 A
Location 128-187 60 AN

Note: Although this field is 60 characters, GTE can only support up to 20 characters,

Customer Name 188-219 32 AN
Class of service 220 1 AN
Type of Service 221 1 AN
Exchange 222-225 4 AN
ESN 226-230 5 AN
Main NPA 231-233 3 N
Main Number 234-240 7 N
Order Number - 241-250 10 AN
Bxtract Date 251-256 6 N
County ID 257-260 4 AN
Company ID 261265 5 AN
Source ID 266 1 AN
Zip Code 267-271 5 AN
Zip +4 272-275 4 AN
General Use 276-286 11 AN
(continued)
Practice 444-400-003 Issue3, January 1996
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4. Record Format, continued

4.6 Alternate Local Exchange Carrier data exchange record.

O
‘-Y;V

Name Position Bytes Type
Customer Code 287-289 3 AN
Comments 290-319 30 AN
X Coordinate 320-328 9 AN
Y Coordinate 329-337 9 AN
Z Coordinate 338-342 9 AN
Cell ID 343-348 6 AN
Sector ID 349 1 AN
TAR Code 350-355 6 AN
Reserved 356-511 156 AN
End of Record 512 1 AN
Practice 444-400-003 Issue 3,January 1996
Notes: 1. All fields are left-justified with trailing spaces.

2. The telephone company providing the E9-1-1 tandem routing must
provide the governmental entitiy with a list of ESNs available for

assignment by MSAG develepoment personal.
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4 . Record Formats, continued ‘? N~
Ay

47  Alternate local Exchange Carrier (ALLEC) record field definitions

* The following chart shows the data exchange record definitions. Several fields are not
utliizied or cannot be populates in its entirety.

For Field..... Enter the.....

Function Code Type of activity for which the record is being
submitted. Valid entries are:

C - Change
D - Delete
I -Insert

NPA Three digit area code of the calling number.

Calling Number Seven digit telephone number of the calling
number.

House Number House number. This field should be spaced
filled if no house number is available.

House Number Suffix House number extension (e.g. 1/2). This field
should be spaced filled if no suffix exist.

Prefix Directional Leading street direction prefix. This field should
be spaced filled if no prefix applies. Valid entries
are:

N NE
S NW
E SE
w SwW
Practice 444-400-003 Issue3, January 1996
(continued)
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Record Formats, continued !
4.7 Alternate local Exchange Carrier (ALEC) record field definitions
For Field..... Enter the.....
- Street Name Valid service address of the calling number.
Note: Although this field is 60 characters, GTE can only support up to 48
characters.
Street Suffix Valid street abbreviations, as defined by the U.S.
Postal Service Publication 28. (e.g. Ave)
Post Directional Trailing street direction suffix. This field should be
spaced filled if no suffix applies. Valid entries are:
N NE
S NW
E SE
W SW
Community Name Valid service community of the street name/house
number as designated by the MSAG.
State Alpha state abbreviation (e.g. TX).
Location Additional address information (free formatted)

describing the exact location of the calling number
(e.g. Apt 118). This field should be space filled if
additional address information is non-applicable.

Note: Although this field is 60 characters, GTE can only support up to 20 characters.

Customer Name Subscriber name associated with the calling
number.

Practice 444-400-003 Issue 3, January 1996
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4.7 Alternate local Exchange Carrier (ALEC) record field definitions

Record Formats, continued Of@q
A

For Field..... Enter the

Class of Service Value of:

1=Residence

2= Business

3= Residence PBX
4=Business PBX
5=Centrex

6=Coin {W out
7=Coin 2way
8=Mobile
9=Residence OPX
O=Business OPX

Type of Service Value of:

0=Not FX nor Non-Pub

1=FX in 9-1-1 serving area

2=FX outside 9-1-1 serving area
3=Non-Pub

4=Non-Pub FX in 9-1-1 serving area
S=Non-Pub FX outside 9-1-1 serving arca

Exchange Phone company identifier for the serving telephone
office of the customer.

ESN Emergency Service Number associated with the
House Number and Street Name.

Note: The ESN field may be space filled when the receiving data partner is validating the
address. The telephone company providing the E9-1-1 tandem routing will provide a list
of ESNs availablc for assignment.

Main NPA Three digit area code of the Main Number
associated with the calling number.
{continued)
Practice 444-400-003 Issue 3, January 1996



Record Formats, continued

4.7 Alternate local Exchange Carrier (ALEC) record field definitions  * & ™

P
Q.«;?f‘;'a

TN

For Field..... Enter the..... <

Main Number Seven digit telephone number of the Main
Number associated with the calling number.

Order Number Service order number for the activity establishing
this record.

Extract Date Date on which the record was created in the format
MMDDYY.

County ID County identification code (usually the FIPS code).

Company ID Telephone Company Identification code as defined
by GTE or Industry organization.

Source ID Reserved for future use

Zip Code Postal Zip Code

Zip +4 Postal Zip Code extension

General Use This field will be mutually used by data exchange
partners to pass information not defined in
previous fields.

Customer Code Code used to uniquely identify a customer.

Practice 444-400-003

Issue 3, January 1996

(continued)
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Record Formats, continued S ,\{‘i >y
l “‘ / .. . BN
4.7 Alternate local Exchange Carrier (ALEC) record field definitions A P

&

Ny
'

For Field..... Enter the.....

Comments Reserved for future use. Space fill

X Coordinate Reserved for future use. Space fill.

Y Coordinate Reserved for future use. Space fill.

Z Coordinate : Reserved for future use. Space fill.

CellID Reserved for future use. Space fill.

Sector ID Reserved for future use. Space fill.

TAR Code Taxing Area Rate code.

Reserved The first 23 bytes of this field will be used to pass

the RCF data and 5 position ALEC identifier
code for display at the PSAP. The data should be

entered as such:
Alt# NPA-NXX-XXXX YYYYY
End of Record Always an *
Practice 444-400-003 Issue 3, January 1996

Note: All fields are left justified, with trailig spaces.
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"5. Address Abbreviations

51 Each area of GTE has unique processing requirements that limit abbreviations to
Area Address specified spellings.

Abbreviations Areas of coverage includs: &@ 4 l:-r

Area States Covered

CA Southem Califomnia only.

FLA Florddaonly,

NO Ilinois, indiana, Maine, Michigan, New Hampshire,
New York, Chio, Pennsyivania, Vermont, Wisconsin.

80 Alabama, Georgla, Kertucky, North Caroling,
South Carolina, Tennessee, Virginia, West Virginia,

CE Arizona, Arkansas, lowa, Minnesota, Missouri, Nebraska,

- New Mexico, North Dakota, Okiahoma, South Dakota,

Texas, Utah.

NW idaho, Montana, Northem California, Oregon, Washington.

BExhibit 1 shows the abbreviations used in each area.

{ssue 2,_Doeembor-19G2 Page 1T 0LI5 Practice '444-400-008
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NAME CA = NO sw T@T

ACOMY

AR FORCE BASE
e ia
ALY

T —

- TN
B

ISUIND.
LOCK
(ELURY
IBOULEVARD
RN
SLRLDING
RUMLDINGS
IRYPASS
ICABINS
oYY
CAMPGROUND
ICAMPGROUINDS

8
B
B
—
CTITSE % JCMPST

TR
R EMETAR

CENIER

ISHASE
ICHURC
AR
7'."
LUS
ICOLEGH
}COLONIES
ICOLON
}COMMUNITY
ICOMPANY
ICOABLES
ICONDOMINR
ICONDOMINIUMS
JICORPORATION
COTTAGH

Exhibit 1 ~ Address Abbreviations (Page 1 of 4)

Practice 444-400-003 Page 120045
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' 5. ‘Address Abbreviations, continued

On

NAME CA FL NO SO 78 k% NW
COTIAGED ({3 NS
{COUNTRY CTR
i ¥ (3 ST 1 ] T (8
%}r T ICOURTS ars
IOOR M
BRIVE IR 1O/

ST y.v;
EST ES

EXCHANGE

EXPRESSWAY

EXTENSIO

M. EAMARK]
IFOR

S =I Y,
IGARDE
IGARDENS
IGATE
IGROUNG
KROVE
yy

HEIGHTS
Jl‘_’c]l yt \/

I

MY

(34 v."'.‘f"

—
l'."l'I

ROMES

SOOCH

PrTRCCR
IO

SPAL
IHOTH

FEPSTRSINGS

O USTRIAL

[

THE

NS Y

a—
e

[INSS

NTERS

ISLANG

LRINCTIO

LAKE

ILANDING

A N

o
LOU

Exhibit 1 - Address Abbreviations (Page 2 of 4)
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5. Address Abbreviations, continued

Em
S AR,
NAME CA | R NO ) swW “W;W%
153 L
MALL LL MALL MALL )
MANOR MNA MANOR WNR MANOR
MARINA

MAN_ [NRNA
MEL

MOBICE

MANA 1
MBL I
‘—“Wm MBP
ML
i
L

e . — FARLOA
T
ACH B
~fr TP
' memr— e
T R
AW
| AON
?@;—m —l=rra
N
oy
AY
3T BT ¥
Exhibit 1 - Address Abbreviations (Page 3 of 4)
Practice 444-400-003 Page 14 of-5— lesue-2-Desember-1982-
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‘5. Address Abbreviatlons, continued

Sy
k’»"*r
NAME CA FL NO SO SW v Nw
ISUBDIVISION b
{TERMINAL S TEAM
[TERRACE TE TER ~[TER TER TER
[TCRAACE WA WA WA
TOWERS TWRS mﬁ,;f
Tmuﬁ
OWIHHW TWHHSE — |TWNHSE  [TWNHSE _ |TASE
H Y3
RAIL R R [TRAIL TR
G X TRULR RR TROR
TNPK _ |INPK r
{
v
T i
ASS
VEAS VILLAS
ALK WK
AY jwms':—vwv JWKY WAY WY
WXMEDA
Exhibit 1 - Address Abbreviations (Page 4 of 4)
1ssue-2-December-1082-—— Paged5 of 16— Practice 444-400-003
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