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ORDER APPROVING OFFER OF SEITLEMENT 

BY THE COMMISSION: 

Between March and November, 1995, the Division of Consumer 
Affairs received 276 complaints against GE Capital Communication 
Services Corporation, d/b/a GE Capital EXCHANGE, and d/b/a GE 
EXCHANGE and d/b/a GECCS (GECCS or the company) concerning 
unauthorized carrier changes (slamming) compared to six slamming 
complaints in 1994. 

GECCS contacted the Division of Consumer Affairs in July and 
asked to make a presentation to Commission staff regarding the 
slamming complaints. The company submitted a progress report and 
explained its relationship with New Enterprise Wholesale Services 
(NEWS), resellers and agents and responded to staff's questions. 

When questioned about the distinction between agents and 
re&ellers, the company stated entities that have a certificate are 
resellers and those without a certificate are agents for GECCS . 
The company attributed the majority of its slamming complaints to 
the activities of two of its agents, Telcom Network, Inc . (TNI) and 
Telcom Global (TCG) . 

Many of the LOAs TCG and TNI submitted, on behalf of GECCS, 
did not mention GECCS as the long distance provider . Further, 
numerous complaints, filed with the Commission, stated that 
customers unknowingly switched from AT&T to GECCS when they were 
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led to believe they would be rece~v~ng discounts on their existing 
AT&T service. Some examples of this type of activity, from 
consumer complaints, included the following : CUstomers were 
approached at flea markets by agents of GECCS that stated that they 
worked for AT&T and were offering special discount rates. One 
customer was approached in her office by an agent who offered her 
a discount by "switching to another AT&T program . " One customer 
reported being approached outside of a department store and being 
told that a special bonus was being offered to all of AT&T' s 
customers . In addition, to this type of activity, a letter was 
sent to one customer, who had been converted to GECCS, stating that 
11 

• • • yo ur AT&T service has not been changed . " 

On December 4, 1995, the company filed an Offer of Settlement . 
See Attachment A. The settlement offer includes the following 
terms: 

1 . GECCS will provide within five (5) working days of 
Commission acceptance of this settlement offer a complete 
list of resellers certificated in Florida to whom GECCS 
provides service. 

2 . GECCS will provide within five (5) days of Commission 
acceptance of this settlement offer the names of all 
entities authorized to act as authorized independent 
sales representatives of GECCS in Florida. 

3 . GECCS has implemented or is implementing and will 
continue to follow and refine the procedures and 
practices to avoid the problems stated in the complaints 
filed with the Commission. The company asserts that 
these procedures are supplemental to the review of the 
marketing materials and practices of existing independent 
sales representatives previously conducted and reported 
to the Commission on September 15, 1995. The procedures 
include efforts to review and train prospective GECCS 
authorized independent sales representatives . 

4. GECCS will remove the following sentence from its NEWS 
LOA : 

GECCS is authorized to convert all future Automatic 
Number Identifications (ANis) submitted orally or in 
writing by the Subscriber, in addi tion to those l i s ted 
below . 

5 . GECCS will make a contribution to the general revenue 
fund of the State of Florida of $90,000 with no admission 
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of liability or wrongdoing. The voluntary contribution 
of $90,000 will be made no later than ten days following 
the issuance of an order accepting this Offer of 
Settlement. 

6 . GECCS will comply with and adhere to all of the rules and 
regulations of the Florida Public Service Commission and 
the Federal Communications Commission. 

Upon consideration, we find GECCS' Offer of Settlement is 
appropriate. The company has outlined procedures to insure orders 
taken and submitted are in compliance with regulatory requi~ements 
in the future . Further, the terms of the settlement offer address 
our concerns regarding the marketing activities of GECCS' sales 
agents. Finally, the company has submitted a copy of the new LOA 
sales agents are required to use. It clearly indicates that the 
customer is choosing to switch to GECCS and is otherwise in 
compliance with Rule 25-4.118, Florida Administrative Code . 

• Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
Offer of Settlement filed by GE Capital Communications Services 
Corporation, d/b/a GE Capital EXCHANGE, d/b/a GE EXCHANGE and d/b/a 
GECCS on December 4, 1995 is hereby approved. It is further 

ORDERED that this docket shall be closed once the company 
provides the information and remits the $90,000 voluntary 
contribution as described in and in accordance with the terms set 
forth in the Offer of Settlement . The voluntary contribution shall 
be forwarded to the Office of the Comptroller for deposit in the 
State General Revenue Fund pursuant to Section 364.285(1), Florida 
Statutes . 

By ORDER of the Florida Public Service Commission, this ~ 
day of February, ~-

(SEAL) 
MMB 

BLANCA S. BAY6, Director 
Division of Records and Reporting 
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NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59(4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Div~sion of 
Records and Reporting, 2540 Sh~mard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
filing must be completed within thirty (30) days after the issuance 
of this order, pursuant to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900 (a), Florida Rules of Appellate Procedure. 
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BEFORE TBE FLORIDA PUBLIC SERVICE COMMISSION 

111 Re: laltiatioa or Sltow ea .. Pnceedillp ) 
Apiut GE Capital C...uicatiH Semca ) Dedllt No. t51420. Tl 
Corporatioa for Vielatioa ollllde 25-4.111, ) 
Florida Adaiaiatratlve Code, bteraaaaae ) Flied: Dea.ber 4, 199! 
Carrier Selectioa ) 

omJl Of SE'I"IJ.EMI:NI 

G£ Capital CommUDic:atioa Savic:e~ Corporation \GECCS") submits tbe foUowiog terms 

iD .aJemeot of all outaanctina UD&Utborized PIC cb.anae alleptioos filed with the Commission and 

all complaints which ariJe u tbe result of Telc:om Global ("TCG") and Telc:om Network. Inc. 

("TNI") actiDg u authorized repraeDtatives of GECCS, ud to avoid the possible issuance of a 

lbow c:ause order aDd die aneadwnt c:oiU ud apcDICI ofliliplion of a show c:auac pr~g: 

1. GECCS will provide within five (S) workiq days of Commission acceptance of this 

lettlemeut o!'er a complete list ofreseUm certificated iD Florida to whom GECCS provides service. 

2. GECCS will provide witbiD five (S) days of Commission acceptance of this 

settlement offer tbe aames of all eotities IUtborized to act u authorized iDdependeut sales 

represeDialiva of GECCS iD Florida. 

3. 

tbe jlrocedur. aad pnctica outliDed iD Anldaear A deliped to avoid tbe problema Slated iD the 

complaiDu &led with die Commiaioa. Tbae proc:edurel are suppJcmea1a1 to tbe review of the --marketiaa ........ pradices m ailtiDa iDdepeDdeat ... repr..aativa previously CODducted 

aad reponedtotbeCc-"' "llllioa oa ~ IS, 1995. Tbae procedura iDdude efforts to review 

aad train prolpOCtive GECCS aathoriud iDapeDdeDt aJes ~· 1'bele procedures far 

I 2 0 ;) 8 DEC -4 ~ 
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aceed tbe requiremcau of tbe Florida Public Service Commillion or Federal Commuoications 

Commission rules. 

4. GECCS, allbouP it believes ita ailliDJ, ipprOved NEWS Letter of Aaeocy ( .. LOA") 

is io compJiaoc:e with Florida Admioiltrltive Code Rule 25-4.118, will remove tbe following 

lf:Dtac:e &om its NEWS LOA: 

GECCS is autborized to coavert all fUture Automatic Number 
Iclentificatioos (ANis) IUbmitted orally or io writiDa by the 

Subscriber, io addition to tbose lilted below. 

S. GECCS wiD make a comribution to the seoeraJ revame fi.md of the State of florida 

of $90,000 with oo admission of liability or wrooadoioa. The vohmtaly contribution of$90,000 

will be made oo later tbaD teo days following the ilsuaoce of ao order ac:ceptiog this OfFer of 

Settlement. 

6. GECCS wiD comply with aod adhere to all of the rules aod resuJatioos of the Florida 

Public Service Commiuioa aod the Federal Commuoic:atioos Commission. 

TA1J136S2 

Respec:d'ully submitted, 

GE CAPITAL COMMUNICATION 
SERVICES CORPORATION 

STEEL HECTOR. .t DAVIS 
21 S South Moaroe Streea 
Suite 601 
T•llah=ee. Florida 32301 
(904) 222-2300 

Attoney~ for OE Capital Com.muoicatioo 
S.Vic:lll COiponllioo 

2 
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A'n'ACHMENTA 

CHANGESINPROCEDURES 

GECCS has changed a runber of procedures m NEWS to avoid prospective 

unauthorized conversion complaints from customers. While GECCS's procedures 

may undergo further refinement, the following procedural changes have been 

identified. Many of these procedural changes are in place. Some are in the process 

of being lmplementM. Moat of the procedures are designed to enhance the level of 

oversight exercised regarding entities acting as GECCS independent sales 

repreaentmives, although some procedures will elso impact entities acting as resellers 

of GECCS services. In addition, gremer attention to existing procedures will be 

required and, in a few Instances, some revisions to the Service and Marketing 

Agreement may be m8de. The primary focus at the rwnedlal .ction is effective 

modification of GECCS operational practice 10 that Retail orders from Independent 

sales representatives are reliably treated differently and held to a higher standard of 

review than Wholesale orders from resellers. The changes in procedures are 

summarized in detail below. They are ....-.gad, more or less, chronologically in 

terms of proceu rather than in order of importance. 

A. Due Diligence Revlewa 

As an arm ~ GECCS, NEWS hal atrengthened and formalized its due 

diligence review of entities acting as reHIIers ~ Independent sales representatives. 

In the past, the I'8Yft foCI lied primarily on financial soundness and ~ltworthiness 

and reliable checks were not in place to aaue that Independent sales 
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repNHntatives would comply with their contractual obfJg.tion to follow sound 

mneting pr8dic:ea. Consequently, NEWS Ms inplemented procedural requiring 

the following: 

(1) No order will be provisioned until all due diligence reviews Mve been 
completed. 

(2) All due diligence docunentation will be rMained throughout the life of 
the relationship and for at INit two years thereafter. 

(3) NEWS now requires new reMIIerl and Independent sales 
repreaentativea to complete an extensive questionnaire supported with 
an affidavit which exprenly acknowledges that the ~ given are 
eccurata and ara a critical inducement to GECCS 8g(Hing to do 
bulinala. The questionnaire alicitl f8c:t1 needed to address a variety of 
regulatory, legal, financilll 8nd credit concerns. Part of the questions on 
the questionnaire addran tha prior conduct of the potential independent 
sales repreHntative and are designed to elicit information regarding the 
fitnall of tha entity before it II retained as an independent sales 
repNMntative. A copy of the questionnaire In its current form follows 
at tha .nd of this Attachment 

(4) Updated reaponaas to questionnaires will be required at least yearly, 
and changes in certain information will require timely updates to NEWS 
as they occur. One reaponH which must be updated as changes 
occur II tha addition by tha Independent sales repNHntative of any 
agents it employs to mnat for GECCS. 

(5) NEWS will conduct follow-up reviews of Items of concern identifi8CI on 
tha quntionnaire. NEWS will indapandantly verify certain items on the 
completed questionnaire and chacklilt. For example, NEWS now often 
chacks state regulatory commilllons regarding complaints received 
8bout potential naw Independent aalal repreaentativaa If tha entity 
atataa It Ml previously c:onductad lignbnt business within a state. 

8. IWiclanl Form LOAa 

GECCSINEWS hal developed and NEWS Ms torw.ded to Its lndapandent 

... ~ at811dard LOA forms fot GECCS Hf'Yicel. NEWS h8l 

commLI\ic:ated to Ita Independent aalaa r.preHntatival that, going forward, only 

2 
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.. 

LOAs conforming to this LOA form and no other Nil be used to sign up GECCS 

subscribers .net th.t uch of Ita remaining indttpendent ulu representatives must 

egree to this chenge u a condition of mainteining their GECCSINEWS reletionship. 

If a GECCS indepenc!ent ules repr.eaentetive indiceted en wwwillingneaa to respond -
or comply with this rwqunment, NEWS stopped provisioning orders until there was 

compliance. 

The modifiCation to the atenderd form LOA mede as a result of Steff's concern 

in its Recommendation will be handled in the ume fashion. A copy of the new 

standard form LOA to be used by GECCSINEWS modified to address the Staffs 

concerns is also attached to this attachment. 

At the time of the execution of new Services and Marketing Agreements, 

independent ules repreaentatives c:ontracting with GECCSINEWS are to receive 

letter(s) requiring them to use the standard GECCSINEWS LOA and are to be 

required to sign a ~rate certificate stating that they have received the standard 

LOA and understand the requirement th.t it be used. NEWS will not take orders from 

independent sales representatives who fail to provide such a certifiC8te. 

Independent ules repreaentetlvas desiring to use "VLOA• (third party 

verifiCation) will be reqund to either (I) usa GECCS' current connctor for VLOA (on 

whom GECCS has ahady performed thorough due diligence); (ii) use some ~r 

generally acceptable GECCS contractor (If such contractor should aubaequently be 

retained); or (ii) .....-go a thorough ac:rutk1y of the proposed VLOA solution by 

GECCS laglll and regulatory personnel. 

3 
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C. Contrllct Execution 

H ~ thM one of the more lmport8nt portions of the Services end 

M.rketing Agreement, Exhibit 8 - • list of tM jurisdictions in which the entity 

c:onti'Kting with GECCSINEWS Ia Clt'tif'Mtd to ..... u t~ services - tws, in 

some inltencu, not been ec:antely completed. Thus, NEWS will implement 

procedures requiring the following: 

(1) Entities entering Into e Service end Mert<etlng Agreement with 
GECCSINEWS will provide en ecante Exhibit B. • lilt of jurlldictlons In 
which they .. certificeted •• resellera of telephone serv~s. 

(2) NEWS will cross check the list in (1) above to the due diligence 
docunentetion regarding certifieetion at.tus end resolve any differences. 

(3) No orders will be ec:cepted by NEWS until• complete Service and 
Marketing Agreement, Including Exhibit 8 , is executed. 

D. Independent ..... RepNeeiitatlve Training 

Historiclllly, NEWS' Independent .. lea representetives heve not been trained 

regerding their marketing predices (although they twve been treined in such 

operational matters •• order entry end processing). lnstNd, NEWS relied upon its 

due diligence review end contrectuel protedions to address the fitness of its 

independent .. lea representetivel. V\lhile thM process worked for the vest majority of 

Its Independent lelea repreaentetives, II hu now been demonatreted to twve 

WMkneues. W. ~ both the due diligence review end LOA monitoring 

wiH go • long wey toward IIUIIing that GECCS hM repWible independent .. les 

~ which torw•d proper LOAa from fully informed customers, NEWS is 

elsa puiOOg in piece training requirements for Ita Independent Min reprnentetives 
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.net their agents to assist them in complying with their contractual obligations to 

market GECCS Mf'Vices in an ethical metter tMt complies with all regulatory 

r.quirements. This training prcv8f11 will involve: 

(1) The promulgation d strict Sales lind Marketing Guidelines conceming 
the Independent Mles ,..,_sam.tlves' martteting and M~s literature. 
TheM guidelines will addrell not only the use of GE's name, logo, 
ndemarks Wtdlor bylines, but also FCC and Ute regulatory 
requnments regarding marketing materials. 

(2) The promulgation d strict Sales and Martteting Guidelines conceming 
the conduct of Independent sales represantatives. These guidCJiines will 
address FCC and state regulatory requirements u well as GECCS 
requirements for proper conduct. Quite simply, this will consist of "dos 
and don'ts• when acting as an independent Nles representative of 

GECCS. 

(3) Prior to being able to process any orders with GECCS, new independent 
Nles representatives will be required to attend training sessions at 
NEWS at which they not only will be trained about the Sales and 
MM<eting Guidelines but also will be trained to train their own personnel 

lind agents who will be marketing for GECCS. Participants will be 

tasted as to their understanding of the guidelines and their ability to train 
and will be authorized to marttet and train only if they pass. 

(4) The trained independent Nlas representatives will be required to train 
their employees and agents and those employees and agents must pass 
the training before they will be allowed to marttet for GECCS. 

(5) In many instances independent Nlas representatives also perform some 
customer MrVice fl.nc:tions on behalf of GECCS. Similar training efforts 
.. baing developed for Qlltomer HrVice training. Guidelines and 
~ materials .. baing developed, and each independent Nles 
repreaentatlve wiU be ~ to receive trai\ing and, in tum, train their 
employ•• and aglntl who will perform customer aarvice functions on 
behalf of GECCS. This dort il dilcullad further later in this aocument. .. 

E. LOA llonltortng 

In the put, NEWS' Independent Nles representatives have retained LOAs on 

GECCS' behalf and have had the obtigation to forward LOAs within two business 

s 
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days of request. However, GECCSINEWS has not had a formal process in place for 

the rwgular review or aucfrting of LOAs. This process will be changed through the 

adoption of procedures tMt wiH require the following: 

(1) 

(2) 

(3) 

(4) 

F. 
\ 

Independent Min repruem.tivel will submit hard paper LOAI for all 
orders. TheM LOAI are to be data-stamped •recaivecr and filed in a 
manner that will permit quick review n crou chac:klng in the avMt of 
a complaint or for monitoring pupoHI as dalaibad in (2) and (3), 

below. 

For orders submitted during at least the first thirty (30) days of a sales 
representative's tenure, all LOAiare to be visually inspected ~,Jb! 
qdtr js prpyjslootd to be sura: (I) they are on the GECCS-approved 

form; and (ii) there is no other suspicious characteristic about them 
~ similar-.ppaaring handwriting on the signature lines). 

Following the thirty (30) day period described in (2). an audit program 
will be set up involving an after-order review of a statistically significant 

number of LOAI, to datannina whether they comply with GECCS 
requirements, as wall as FCC .nd state requirements. Identified 
defiCiancias will be remedied by appropriate disciplinary adion. 

NEWS will retain all LOAI for at lust one year after the PIC change is 
submitted. . 

Welcome Packet 

The notices sent to TCG and TNt customers worked wall in informing 

customers of the status of their service. (For the most part, the notice also served to 

route customer concems about their nnater to GECCS service, especially in the 

cue of TNI, where the customer was explicitly told to cella NEWS-answered 1-800 

runber with questions.) ConMqlMntly, u a means of proac:tiyaly addraulng · 

customer c:oncems, a procedw'a is baing developed which will causa a "welcome 

packer to go out from NEWS upon receipt of an order, axpt.lning the move to 

GECCS, telling the customer tMt questions ~ the order can be directed to a 

6 
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1~ number 8nSWered by NEWS, providing the reteatructure, explaining the 

aervice, .nd giving the customer lnformdon on how to mue test calls to determine 

when aervice hal bHn provisioned. 

G. Order Proceulng 

Order processing procedures will be dovetailed with the LOA procedures 

deiCribed 8bove. Thil will include the following st.pa 'listed below. Theae steps 

have required extensive systems work, 8nd, 8CC«dingly, are being phased in over 

time as the work II completed. 

(1) If an order II ret1.med by the local exc:h8nge company on the basis of a 
PIC dispute, the order II to be returned to the Independent sales 
representative 8nd flagged in the system (preferably by ANI) 10 that it 
cannot be ,.submitted by th8t or any .other independent sales 
repreaerutive eaent the following: 

(a) The Independent sales rapreaent8tive resubmitting the order 
Includes a diD LOA- not a VLOA veriftcation; 

(b) The written LOA il visually inspected as described in E(2), above; 

(c) The customer II c:ontKted by telephone by NEWS to confirm the 
order .nct the c:ontKt il memorialized. 

(2) Provisions have been m8de in the NEWS system to kHp a running 
count of rejects on the bait of PIC disputes, 8nd to •sound an alarm· 
for Mther inveatig.tlon if IUCh r.jec:tt ex~ two percent of all orders 
in My f!lonth, with lhorter at.rm periods for higher r.ject percentages 
{1£. ten percent In My week). 

(3) Ther. wiH be manual entry of orders at NEWS during the tnt thirty-day 
order period described In E(2) above. If feulble. thll may be replaced 
with a proceu that allowl -..tomated order entry by the sales 
,....,utive but automatically bloc:ka the order from being tent on to 
the &n:ter1ying r.t.exc:hange comPMy until the LOA hal been manually 
c:rosa-c:hec:ked by apptopriate NEWS personnel. 

7 
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(4) ReMIIers and independent sales representatives are to be reminded 

that all orders should be denominated as either •Retair (independent 

sales representatives) or "Wholesale• (reHIIer) orders, as the 

Agreements require. Systems are to be developed such that orders not 

10 denominated will be kicked out by the system and returned. The 

dauifation of the orders by the submitting entity is to be cross

checked against the list of jurisdictions in which the entity is certified; 

mismatched orders are to be retumed. 

(5) The aystem is to be modified to assure that no orders are acc:epted by 

NEWS which are based on LOAs that are more than thirty days old (!&. 

that were signed more than thirty days before they are submitted to 

NEWS). 

H. Customer Service 

Historically, many entities with which NEWS does business have been asked 

to handle front-end customer Hrvice. This is appropriate in the case of certificated 

resellers - who should, in fact, take complete responsibility for aerving their 

customers. GECCS recognizes, however, that it is responsible for customer service 

to customers submitted by independent aales representatives. \Mlile GECCS 

believes that it can delegate some initial customer Hrvice contact to independent 

sales representatives - who, after all, have the initial contact with the customer and 

who have in the great majority of cases assisted with customer service in a fully 

satisfactory manner - GECCS has leamed that additional control mechanisms are 

necessary to usure that GECCS can be satisfied that it has carried out its ultimate 

responsibility to Ntilfy customer complaints and aervice needs. To that end, GECCS 

will institute the following: 

(1) The broadened customer aervlce function established at NEWS in 
reaponM to the TCGITNI aituatlon haa been made permanent, with a 

dedicated 800 runber. Thia 1-800 aervice now applies to all customers 

MCUIWd by independent NIH ,.-...mativea. EKh invoice is to 

8 
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-.. 

.. 

(2) 

(3) 

I. 

include that number in a manner designed to convey directly to the 
customer NEWS' availability to handle customer service issues, 
especially those as to which the customer hal been unable to obtain a 
utisfactory response from the ules representative, using language 
such as "If no answer, line busy, or escalated complaint, caii1-800-
XXX-XXXX." 

NEWS II to standardize nining for Independent ules representative 
personnel who handle front line customer service contacts. Independent 
ules representatives' personnel ere to be explicitly instructed to forward 
any unauthorized conversion complaints to NEWS for immediate 
handling. 

NEWS is to establish specific, objective standards for measuring 
independent sales representatives' customer service performance, such 
as percentage of calls answered, issues resolved on the same day ur 
similar measures. 

Independent Salas RapresantlltJva Dlsclpllne/Ramedlal Measures 

Problems with LOAs submitted by independent sales representatives are to be 

addressed by means of a formal, objective policy which is expressly communicated to 

the sales representatives. This policy will include the following provisions: 

(1) Upon receipt of either a regulatory complaint or a complaint received 
directly from a customer alleging unauthorized conversion, the relevant 
LOA is to be immediately pulled from GECCS' files, and GECCS 
escalated customer service specialists (and regulatory personnel and 
legal personnel, as needed) are to be involved in handling the 
complaint. 

(2) The indapendent ulas representative is to be instructed to produce any 
other supporting paperwork for the order in its files, and to specify how, 
when, where, and by whom the order was solicited. 

(3) Independent ules representatives who fail to comply with (2) within two 
business days are to have their ordering privileges suspended until they 
comply. 

(4) Individual indapendant ules representatives (or individual independent 
ules reprasarUtiva employees) are to be identified aarty. Any such 
individuals whole ordarl are tha aubjac:t of more than one complaint 

9 
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within any thirty-day period, or more than two complaints in any 
caJendar quarter, are to have their ordering privileges suspended 
pending an investigation of the circumstances. Decisions to reinstate 

end/or tenninate such individuals will be made on a cue-by~se basis 
in close consultation with legal counsel. 

(5) NEWS will adopt a policy that it will take no further orders solicited by 
any individual where that individual has taken orders resulting in more 
than one apparently valid unauthorized conversion complaint, or In any 
instance In which the individual submitted an order where the signature 
~ to have been forged or the LOA tampered with by the 
individual. 

(6) All correspondence with, and documents received from sales 
representatives regarding alleged unauthorized conversioD are to be 
retained at NEWS for at least two years. 

TAU13664 

10 
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QUESTIONNAIRE AND AFFIDA VJT 

Please give r.omplctc IDSWa'S to all tbe foUowiq questions. Your Apeement cannot be 
executed, and DO orders c:aa be KCCpCed fiom you, until NEWS receives a completely filled-out 

questionnaire. ID8canlc IDSWa1 to this qucstiODD&ire are poUDds for immediate suspension or 

termination of your Apecment. You will be required to submit a oewly completed and updated 

questionnaire each year. In the event any of the iaformation provided herein changes prior to the 
scheduled update, you~ inform NEWS oftbose chaaaes promptly iD writing. 

Name of Company: 

Address: 

Telephone: Fax: 

Name of Person to Contact with Questions Regarding Responses to This Form: 

SECJ'ION 1 

a. Do you currently market, either as an i.ndepeDdent sales representative, as an agency, or a 

resale basis, the services of any other long distaDc:e company? Yes/No 
If~. wruc:ho~s)? ______________________________________ ___ 

b. What states are you certified in? Please attach copies of all certificates. ---------

c. What other states do you do business in?----------------

Are you registered as a foreign corporation in those states? Yes/No/Some (if"Some", 

attach explanation). Please attach documentation. 

d. Do you have a tariff and/or int.emational Sec:tion 214 authorization with the FCC? 
Yes/No. When was the tariff filed? When was the 
~on~? __________ . 

SECI'ION2 

a. Have you or any c:ompiDY UDder related owacrsbip been involved in any FCCor state 
reaulatory proceedings or investiptioo? Yes/No. If 10, please auacb a statement, 
IWin& 1be dates, applicable doc:ket, case or file aumben, and your role (carrier, aaent). 

Describe the &cts alleged iD each pmc:oeding and the outcome thereof. 

Initial 
Initial 
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QUESTIONNAIRE AND AFFIDAVIT 
Paae2 

b. Have you or any compiD)' under related owombip been involved in any Department of 
Justice, Swe Attomey GcDeral, or Coosumcr Advocate IDvesliptions? Yes/No. If so, 
please attach astatemeDt, stltiDa dases,IDd your role (carrier, a,eot). Dacribe tbe facts 
alleaed in each proc-dina IDd tbe outcome thereof. 

c. Have you or any COmpiDY UDder related owombip been involved in any Better Busioess 
Bureau investiptions? Yes/No. If so, pleue aa.cb a st•ement, statio& dates, role 
(carrier, aaeot. indcpeDdent Illes representative). 

SECI10N3 

a. Have you or any company UDder related owombip ever been denied certification by a 
state regulatory qeocy or bad such certification revoked or suspended? Yes/No. If so, 
please aa.:h a statement, Jtatina tbe dates, and applicable docket, case or file nwnbers. 

b. Have you ever filed and withdrawn any application for such certificate? Yes/No. If so, 
please attach a statement, stating tbe dates, and applicable docket, case or file numbers. 

SECI'ION.C 

Attach all LOAs cunently in use by you. PLEASE REMEMBER 1llA T ONLY NEW~

APPROVED LOAS MAY BE USED TO DOCUMENT ORDERS TO NEWS. 

SECI10NS 

a. Have any of your officers or directors ever been coovicted of criminal misconduct or 
been an officer or director of a coovicted compiDy? Yes/No. If so, please anach a 
statement, statina tbe elates, md applicable docket, case or file numbers. -

b. Has any of tbem ever been fined? Yes/No. If so, please attach a statement, stating the 
dates, ~pplicable docket, cue or file numbers, amount oftbe fine and tbe conduct alleged 
u tbe buiJ for tbe fiDe. 

c. Hu any oftbaD ever beeD ordered to make rati1utioa. credits, or refunds? (Include 
comeot orders.) Yes/No. If 10, pleae aaach a ..,cmeut, ltatin& the dases,~ppUI!Ible 

c1oc:tct, cue or file DUIDbcn, .ouat of the ratitutioD. credits or refunds IDd tbe conduct 
alJeaed u tbe buis for tbe ratitutioa, credits or refunds. 

SECI10N6 

Provide tine busiDcaa references. 

Initial 
Initial 
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QtJESTJONNAIRE AND AFFIDAVIT 
Paael 

SECJ10N7 

L Ale you cuneady IDirketiaa to Ill)' ofcbe followiaa IDIIkct lqiDCDts: 

0 R.esideDtiaJ 

0 BusiDess 

0 Holpitality 

0 NOD-Profits 

0 PayPbooes 

0 Correctional Facilities 

0 Other (Explain: 

What ~Cp~CDts would you market for GECCS? {YOU 
'MAY NOT MARKET TO RESIDENTIAL, HOSPITALS, PAY PHONES OR 
CORRECTIONAL FACILI11ES WITHOUT GECCS' EXPRESS WRITIEN 
APPROVAL.) 

b. How do you IDIIkct today? 

0 Telemarketiq 

0 Direct Sales 

0 AaeDt Cbllmel 

0 AftiDity Groups 

0 NoD-Profits 

D ""1'8kc ODe" Cards left a biab-traf!ic locatiODS 

0 Direct Mail 

0 Olber(Explain: -----------.J 
Which oflbae metbocls do you propote to U1e to IDIIkct GECCS ICI'Vices? ---

Initial 
Initial 
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QUESTIONNAIRE AND AnDAVIT ••e4 
c. lf .. Direc:t Sales." do you (or your ~&arts) IDIIket iD IDY oftbe foUowiJla? 

0 FlcaMmets 

0 AUports 

0 Sboppina Cent.asiMalls 

0 Sports Events 

0 Conventions 

0 Convalescent/Aaed Facilities 

d. Do you market iD any Janauiaes other than EnaJish? Y a/No. If so, which lanauages? 

YOU MAY NOT MARKET GECCS SERVICES AS AN INDEPENDENT SALES 
REPRESENTATIVE IN ANY LANGUAGE OTHER THAN ENGLISH. 

SECTIONS 

Do you use oral third-party verification of orders \VLOA ")? If so, please answer the following: 

L What entity performs the verification?--------------

b. What is tbe address at wbicb tbe verification is performed? 

c. List tbe OWDaS of tbe aatity performina verification lefVic:es. 

d. Aa.c:b all ICripta UleCl to 10licit IDd to wrily orders. PLEASE BE ADVISED 1HA T NO 
ORDERS MAY BE SUBMITIB> TO NEWS USING VLOA UNLESS AND UNTIL 
NEWS HAS APPROVED, IN WRJTING, 111E USE OF VLOA. 1HE EN11TY 
PERFORMING VLOA AND ALL SCRIPTS USED. 

SECTION9 

Please .u.cb a l'etcmaat dac:ribia& bow you c:rou-cbeck tbe validity of your LOAs and 
VLOA's. 

Initial 
Initial 
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INDEPENDENT SALES REPRESENTATJVF.IRESELLER 
QUESTIONNAIRE AND AFFIDA V1T 
Pqe5 

SECJ'JONJO 

Please IIIIlCh a list of IUb-repaeawiva or ocbcr DOIHIDployees you plan to use to 
IDIIket GECCS ~ces. ~o periOD may be lddeclsubsequeody without prior 
DOtification to GECCS.) Ia lddition, lltaeh astatemeDt aaswaiDa the following 
questions: 

L How do you assure tbat JUb.repracntative/other DOD-employees arc in compliance with 
replatol)' aDd coatrKtual requircmeots? 

b. How will those periODS be 1raiDcd on GECCS products? 

c. What will they do other than sales? 

d. What market scpncnts will they tarzet? 

I swear tbat tbe foreaoina information is true and correct. 

Sipature 

Print Name 

Title 

Company Name 

STATE OF _______ _ 

COUNTY OF ___________ _ 

On this day of~------.J 1995, tbe foreaoina inluument wu 
acbowlectpd before me by __________ _ 

1D witDea wbaeo( I baw .. my hlad aDd of&cialiCal this_ day of 

-----------J·~· 

Nocary Public 

My COIDIDiuion Expila: --------
Initial 
Initial 
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11Jm"ER OF AGENCV (IDA) 
w,.., ... , ... h.ea -.. •• • ... ., ....... .....,...,.ca~ 

c--• ...., ....._ (GICCI) • .. ~tar,.,_ ol....,.. .. r n uer _.. .......................... ............................ 
.._..moe_,--.. .. ......, r.u · r Canisr (PIC)"- .. ..--....._. 

pnMdor ID GICCa 6lr ..... &I , --....... Kf..t ..,.._ Wt mf F:md dall ODiy-

pri!Mry ........ ..,IUJ ............................. ..... 
caccs• .....-.. ,.... ... _.._,JI"IIIIdlll'1 u .,.. 'l'" ••'•• 

_,..-a 011r-. ....._. ...._ n1a LOA·IIf ... &t•ID ...,._LOA's sMIIIIU...a ill 

llfklundl ~by· ~-wrllfal. 

WI UNJJIUfA!CD TIIAT CIUa IIGNA1UIIIILOW 'WU.I. USULT Df A CIIANOI OF 1.0NO 

DISTA'NCE CAJJJD TOGKCI. rJ'IS UNDIISTOOD tHAT OUR LOCALIXOWG CAJJP o.&C) 

NAY INPOIE A JD..A10 CHAI.O& 101. CONYia1!NO IUUCIJID. 'S ANI'S TO GICCI. JIUl1HP. lT 

IS UMDDS100D 111AT IN 1111 P\11'UII, IF G1CC1 WD1 '1'0 CIIANOI OR UN%111LY1NG CAIIUD. 

THI ~NAY a.oGA ..... .U.1 CIWIOI Poa IWl1aDNG 11m UtODDJ..YJNG CADm.AS WEI.L 

ewutdat .... ......_.._ CS: 

CAIC~~--IIDA,.,....Ditlliuw:&IIDIYC&CQ
) 

-~·- --
.. c...( ) . L _ _) --- ------

Oest , "· 2 .., .... Jfulc 

AMrw: 

ow ...... ~ ...... ,._ 
-···~ 

1'llllc C... I'-ll( ~ 
..., 

_ .. ,.... ,_ 
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