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Mr . TlO)' Re11dol t"; Re9u1MoJ:y AAI!l-y~~Y-KOC 

Division of Water and Wastewater 
Florida Publ ic Service Com.ission 
2540 Shumard Oak Boulevard 
Tal lahassee , Florid11 32399- 0850 

Ro: Quail Meadow Util i ties, Inc. 
Request to Chango from Monthly to Quarterly Billing 

Dear Hr. Rendell: 

On behalf or Quail Mea dow Utilities, Inc., : am filing th Js 
request to change from month ly to quarterly billing. 

Quail Meadow Utilities bel ieves that the requested c hange will 
ac hieve direct and indi rect savings through: (1) the obv ious J 

reduction in ma npower time required for reading meters monthly, • 
(2) a related reduction in paperwork and bill processing , and (3) 
reduced bookkeeping e fforts regarding tho recording ond deposit- i~ 

i ng or paymonta. 

Quail Meadow Utilit ies has made an intorm~l survey of a number of 
customer s wh ich i nd icates they would prefer quarte rly billing. .J 

I am submitting the following tari ff shoots t or approval : 
Revised Shoot No. 11.0, First Revised Sheet No. 12.0, 

Revised Sheet No. 18.0, an~ First Revised Sheet No. 19.0. 

fV• 

First 
First 

- Please send all correspondence to me at the above address and 
direct any questions to me 11t 562-9886. 

Sincerely , 

Norman F. Mears 
Senior Utility Consultant 

Certified Hail Receipt No. 
Enclosures 
cc : Stephen C. Mehallis 
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• QUAIL KEADOW Vl'ILITJ:ES, JlfC. 

(Continued from Sheet No. 10.0) 

FI:RST ~ED 
Cancela Original 

SHEET NO . 11.0 
Sheet No. 11. o 

In tha event of any lose or damage to property of the 
company caused by or arising out or carelessness, neglect, 
or aisuae by the cuat oaer , the cost of asking good such 
loaa or r4'peirinq such daaage shall be paid by the custom­
er . 

13.0 ACC£SS TO PR£MIS£S - The duly authorized a~onto of the 
Company shall have access at all reasonable hour= ~o the 
premises ot the customer tor the purpose o f inst:.allir.g, 
maintaining, inspecting, or removing tho Company ' s 
property; reading the motor; or tor performance under or 
ter.ination of the Company's agreement with the customer 
and under such performance shall not be liable tor tres­
pass. 

14. 0 RICHT or WAX OR 2AS£MENTS -Tho customer shall grant or 
cause to be granted to the Company, and without cost t o 
the Company, all rights, eaaeaenta, per.ita, and privi ­
leges which are neceaaary tor the rendering of water 
service. 

15. 0 BILLING PERIOPS - Billa tor water service will be ren­
dered quarterly as stated in the rate schedule and shall 
become duo when rendered ond be eonoidored ao roeei ved by 
the custo~er when delivered or mailed to the water service 
address or some other place mutually agreed upon. Non­
receipt ot billa by the customer shall net release or 
diminish the obligation of the customer with respect to 
payment thereof . 

16 . 0 PeLIHOUENT BILLS - Billa are due when rendered. However, 
the Company shall not consider the customer delinquent in 
paying any bill until the twenty-first (21) day after tho 
Company has mailed or presented the bill to the customer 
tor payment. Water service may then be discontinued only 
after the Company haiJ mailed or presented within fi ve (5) 
working days written notice t o the cuatoaer in accordance 
with Rule 25- 30.320, Florida Adainiatrative Code. Water 
service shall be reatorod only after the Company has 
received payaont tor all past-due billa and reconnect 
charges f rom the customer. 

There shall be no liability of any kind against the Compa­
ny tor the discontinuance ot wat er service to the consumer 
tor that customer's fa ilure pay the billa on time . 

(Continued to Sheet No. 12.0) 

Stephen c. Mohallio 
Vice President ~ Treasurer 



• QUAIL MEADOW urrWTlES, 1HC. FIRST ~ED 
Cancela Original 

SHEET NO . 12.0 
Shoot No. 12.0 

(Continued troa Sheet No. 11.0) 

17.0 

18. 0 

1 !I. 0 

Partial payment ot a bill tor water service rendered will 
not be accepted by the Coapany , except by tho Company' s 
agreement thereof or by direct order !rom the Commission. 

RESERVED 

TAX CLAUSE - A aunicipal or county tranchioe tax levied 
upon a water or wastewater public utility shall not be 
incorporated into the rate tor water or wastewater serv­
ice but shall be shown as a separate itom on the utili­
ty ' s bills to ita customers in such Municipality or 
County . 

CHAHGE Of OCCVPAHCX - When change or occupancy taKes 
place on any premises supplied by the Company w1th watdr 
service, yritten notico thereof shall be given at the 
ottice ot the Coapany not less than three (3) days prior 
to the date ot change by the outgoing customer. The 
outgoing c~stoaer shall be held responsible tor all water 
service used on such preaises until such written notice is 
s o received by the Company and the Company has had reason­
able time to discontinue the water service . However, it 
such written notice has not bean received , the application 
ot a succeeding occupant t or water service will autom~ti­
cally terminate the prior account. The customer ' s deposit 
may be transferred from one service location to another, 
it both locations are supplied by the Companyi tho custom­
er's deposit may ~t be transferred !rom one name to 
another. 

Notwithstanding the above, the co~pany will accept tele­
phone orders, tor the convenience ol its customurs, to 
discontinue or transfer water service troa ono service 
address to another and will use all reasonable diligence 
in the execution thereof. However, oral orders or advice 
shall not be de-od binding or be considered ton:al noti­
fication to the Company. 

(Continued to Sheet No. 13.0) 

Stephen G. Hehallla 
Vlcc President ' Treasurer 



• QUAIL MEADOW tn'ILITIES, INC. FrRST u!BD SHRET NO. 18.0 
Shoot No. 18 . 0 Cancela Oriqinal 

GENERAL SERVICE 

RATE SCHEQULE GS 

AVAILABILITY - Available throughout tho area served by the 
company. 

APPLICABILITY - For ~atar service to all customers tor whi ch 
no other schedule applies. 

LIMITATIONS - Subject to all ot the Rules and Regulations of 
this Tariff and General Rules and Regulati~ns of 
the ColiUDisaion. 

BILLING P£RIOP- Quarterly 

HIHIHUH BILL 

- Kater Size 

5/8"x3/4" 
1" 

1 1/2" 
2" 
3 " 
4" 

Gallonage Charge 
per 1, 000 Gallons 

Base facility Charge 

$ 36.33 
90.84 

181.65 
290.64 
581. 2B 
908.25 

$ 1. 09 

Base Facility Charge 

TEBHS Of PAYKENT - Billa are due and payable when renderea and 
become delinquent if not paid within twenty 
(20) days. After five (5) working days' 
written notice is mailed or presented to the 
customer separate and apart from any other 
bill, service may then be discontinued. 

EffECTIVE PATE 

TXPE Of FILING - Change from Monthly t o Quarterly Billing 

Stephen G. Hohallis 
Vice President ' Treasurer 



• • QUAIL MEADOW U'l'ILrTIES, INC. PI:RS'l' REVISED SHEET NO. 19.0 
Cancela Original Sheet "o. 19.0 

RESIQ£HTIAL SERVICE 

RATE SCHEQYLE RS 

AVAILABILITY - Available throughout the area served by the 
Coapany. 

APPLICABILITY - For water service tor all purpoaos i n private 
residences and individually meter e d apartment 
units. 

LIMITATIONS - Subje ct to all of the Rules and Regulations of 
this Tari ff and General Rules and Regulations of 
the co-isaion. 

BILLING P£RIOQ- Quarterly 

MINltftlM CHARGE 

- Mete r Size 

5/8"X3/4" 
1" 

1 1/2" 
2" 
3" 
4" 

Gallonage Charge 
per 1,000 Ga llon s 

Base Facility Cha rge 

$ 36.33 
90.84 

181.65 
290.64 
581. 28 
908 . 25 

$ 1.09 

Base Facility Charge 

TEBHS Of PAXMEHT - Billa are due and payab4e when rendered and 
become delinquent if not paid within twenty 
(20) days. After five (5) working days • 
written notice is mailed or presentuu tu the 
customer separate and apart from any other 
bill , service may t hen be discontinued . 

EffECTIVE PATE 

TXPE OF PILING - Chanqo from Monthly to Quarterly Billing 

Stephen G. Hehallia 
Vice Pr esident ' Treasurer 




