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Florida Publ1 c Serv1cc Commission 
Division o f Records and Rt:porting 
25 40 Shumard Oaks Boul evard 
Tal lahassee , FL 32399-0850 
(9041 41 3·6600 

• 
Ft>l11111 ry 7. I 995 

Overn1ght 

(., ' 
If[ ... '' •L 

l.CDP); 
'j~ D (/, "3-T'):: 

RE: Initial Intel e xchange Carrier Appl icauon of The 
Phonco, Inc. d/b/a Network Services Long nistance 

Enclosed for filing rc Lhc original and twelvn copies o! 
the aoove referenced application of The Phonco, Inc . d/b/a 
Net~>'Ork Se-vices Long Distance for Authorlly t o Provide 
lnterexchange Tt'lecommuuications Serv.lCI' in f' lonc!.1. 

Also enclosed is out check Ln the amount o! $.'!>0 f o r· Lhc 
filing fee. Queotlons pertaining to this application 0 1 

t ariff should be dltected to my attention at ( 4 07) 
7 40-8575. 

Please acknowl edge rcce ipt o f this filing by 1 •• tu 1 n1 ng , 
file-stamped, the e xtra copy o( this cover let rer 1n the 
se~ f-addresoed, stamped envelope enclosed for ttno pu t·pose. 

Thank you for your aasistancP. 

Sincerely. 

c~~~· . ,., 
Consultant 
The Phonco, lnc. 

cc : ~;. eg Lu (! 
to file: Phonco · FL 

-· ·--·-

I -,.._ 

<v c;:, .-

OOCUt' flll •:"" t ,7 ·DATE 

0 I 5 8 9 FEB -9 ~ 

c-. 
· ·~ 
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FLORIDA PUBLIC SBRVICB COMNISSIOH 

l\pplication Form 

Authority to Provide Interexcbange Telecogmupicationt Seryice 

aetween Pointt Within the State of florida 

To: Florida Public Service Commission 
Division of Records and Reporting 
101 East Gaines Stree t . 
Tallahassee, Florida 32399-0850 
(904) 488-47 33 

This package includes the original and twelve (12) copies of the 
application along with a non-refundable application fee of $250.00. 

FORM PSC/CMU 31 (11/91 ) 
l 
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1 . This l a an &pplicat ioo f or : 

(X) Original Authority (new company) 
( ) Appr oval of transfer (to another certificated 

company) 
( Approval of assignment of existing certificate 

(to a noncertificated company) 
( Approval for transfer of control (To another 

certificated company. 

2 . Selec t what type o f busines s your company will be c onducting 
(check all t hat apply) : 

( ) Faci l ities based carri e ::.- - company owns and operates 
o r plans to own and operate telecommunications switches 
and transmission facilities in Florida . 

( ) Alternative Operator Service - company provides or 
plans t o provide alternative operator services for TXCs; 
or toll operator services t o call aggregator locations ; 
or clearinghouse services to bill such calls . 

( ) Reaeller - company has or plans to have one or more 
switches but primarily leases the transmission facilities 
of other carriers. Bills its own customer base for 
services used. 

(X) Switchless r ebillor - company has no switch or 
transmission facilities but may have a bi ll ing computer. 
Aggregates traf fic to obtain bulk discounts f rom 
underlying carrier . Rebills end users at a rate above 
its discount but generally bel ow the rate end users would 
pay for unaggregated traffic . 

( ) Call aggr egator company cont racts with 
unaffiliated ent i t ies to obtain bulk/volume discounts 
under multi-location discount plans from certain 
unc'• rlying curriers associated wi th such aggregated 
telucommunications business . 

3. Raae o f corpor ation, partnership, cooper ative, joint ventur e 
o r sole proprietorship : 

The Ph.onco, lnc . 

FORM PSC/CMU 31 (11/91) 
2 
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4. Rllllle under which the applicant will do business (fictitious 

nllllle, etc.) : 

Ne twork Services Long Distance 

5. Rational address (including street nllllle ' number, post office 
box, city, state and zip code). 

The Phonco , Inc . d / b/ a Ne twork Services LOng Dista nce 
One Ne shami ny Interplex 
Suite 105 
Trevos e, PA 19053 
( 2 15) 244-4 334; Facsimile (2 15) 2 44-4 167 

6. Flori4a address (including street nllllle & number, post o ffice 
box, city, state and zip code). 

7. Structure of organization: 

( ) I ndi v i d ua l 
(X) Forei gn Corpor ation 
( ) General Part ners hip 

( ) o ther, 

( 
( 
( 

Corpo r a cion 
Foreign Pa r t ne rshi p 
Limited Partne r s hip 

8. If Applicant is an individual or partnership, please give 
name, title and address of sole proprietor or partners. 

Not aoplicable . 

(a) Provide proof of coaaplianoe with tbe foreign partnership 
statute (Chapter 620.169 FS), if applicable. 

(b) x·ndicate if the individual or any of the partners have 
previously been: 

( 1) adjudged banlcrupt, mentally incoaapetent, or found 
guil ' y of any felony or o f any crLDe, or whether such 
actions may res ult from pending proceedings. 

(2) officer , director, partner or stockholder in any 
other Florida certificated telephone coapany. If yea, 
give nllllle of company and relationship. If no longer 
associated with the coaapany, give reason why not. 

FORM PSC/CMU 31 (11/91) 
3 
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9 . If incorporat ed, pleaae give: 

(a) Proof from the Florida Secretary of State that the 
applicant baa authority to operate in Florida. 

See: Attachment I 

(b) Nama and addreoo of t.he company• s Florida regiotered 
agent. 

C T Corporation Syst€m 
c/o C T Corporation Syat ·m 
1200 South Pine I ol and Road 
Plantation. Florida 33324 

(c) Provide proof of compliance with the fictitinua name 
statute (Chapter 865.09 FS), if applicable. 

Fictitious name regiotration number: 096022000140 

(d) Xndicate if any of the officers, director&, or any of the 
ten largeot stockboldaro have previoualy baenz 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings. 

No of f icer. director o r stockholder of the company 
has been adiudged bankrupt . mentally incompetent, 
or found guilty of any felony o r of any c rime. No 
officer . din;ctor or stockholder of the company are 
iovolyed 10 proceedings which may reAult 1n such 
a ction. 

(2) r"ficer . di reo tor, part ner or stockholder in any 
01.her Florida oer·tificated telephone company. If 
yes, give name of company and relationship. If no 
longer asoociated with the company, give reason why 
not. 

No o ff 1cer. director 0r stockholder q! the company 
is an officer. director. partner or stockholder in 
any other Florida certificated interexchange 
telephone company. 

FORM PSC/CMU 31 (ll/9l) 
4 
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10. Wbo will serve as liaison with the eo .. ission in regard to 

(please give naae, title, address and telephone numbe~): 

(a) The applic ation: 

Connie Wightman 
COnsulta nt .tQ...IluLPhooco. Inc. d/b/a Network Services 
Long pist once . 
Technologies Management. Inc. 
P. o . Drawer 200 
Wint e r Park . FL 32790-0200 
1407) 740-8575 
<FAJCl 7 40 - 0613 

(b) Official Point of Contact for the ongoing operations of 
the ca.pany : 

Gr egory Lyff 
One Neshaminy lnterplex 
Suite 105 
Trevose. PA 19053. 

Telephone: 12151 244-4334 

(c) Tariff : 

Connie Wightman 
Consultant .tQ._~~d/b/0 Network Seryices 

L9ng Distonco 
Technologies Management. Inc. 
P.O . Drawer 200 
Winter Pork . FL 32790- 0200 
14071 740-85 75 

(d) Compl · i n t s / Inqui ries from customer s : 

Cystomer Service 

Telephone ; 18001 428-3288 

FORM PSC/CMU 31 (11/91) 
5 
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11. List the states in which the applic ant: 

(a) Raa operated as an interexchange c a rrier. 

Delaware. Interstate and Interoatiooa l. Marvlaod . 
Mi chi g an. Colorado. Missouri . Nebraska. 
Virginia . Penosylyaoia . New Jersey. 

(b) Baa applications pending to be certifica t ed aa an 
intere.xchange carrier. 

None. however. the applicant is pre?aring applicat ions 
f o r f iling in a nymber of states. 

(c) Is certificated to operate as an interexchange c arrier . 

See ll.a aboye. 

(d) Bas been denied authoriey to operate as an i nterexchange 
carrier and the c ircumstances involved. 

None . 

(e) Bas had regulatory pen•ltiea ~posed t or violationa of 
telecoDU~~UDicationa statutes and the c ircumJJtancea 
involved. 

Kansas the Commission Cined Pbooco Cor providing 
service in qdyance of certification. A ogtLl~ment 

a greement was reached between the Company and the 
Commission and Phonco is in compliance with the 
agreement. 

(t) Baa bean involved in civil court proceedings with an 
interexchange carrier, local exchange c arrier or other 
telecommunica t ions entity, and the circum~tan~ea 

involved. 

None . 

12, What servic es wi ll the applic ant offer to other oortified 
telephone companies: 

( ) Facilitieo ( ) Operaloro 
( ) Billing and Collect ion ( l Sal eo 
( l Maintenance 
(xl Other: None antlcipated at th1s tlme 

FORM PSC/CMU 31 (11/91) 
6 
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14. Will your aarketiag pcogr .. : 

(X) Pay commissions? 
( ) Of fer sales franc hises? 
( ) Of fer multi- level sales incentives? 
( ) Of fer other sales i ncentives? 

15. Expl a i n any of the offer• checked in queatioa 1 3 (to who., 
what .. ount, type of frsacbi ae , etc.). 

Sales compensation io partly based on commissions paid on 
collected revenues . 

16 . Who will rec eive the billa f o r your servic e (chec k all that 
apply) ? 

(X ) 
( ) 
( ) 
( ) 
(X) 

Residential customer s 
PATS provide r s 

(X) Business c ustomers 
( ) PATS station end-users 
( ) Hotel & motel quests Hotels & motels 

Universi t ies 
Othe r: (specify) Any 

the 

( ) Univ. dormitory residents 
parson or entity who o rders or uses 
se rvices of Phonco Inc. 

17. Pl eaao provi de tho f ollowing ( i f applicable) : 

(a) Will t ho na.e of your coapany appear on the bill f or your 
aervicea , and if not , vbo will the billed party contac t 
to aek quea t ioaa about the bill (provide a .. e and phone 
nuabor) and bow ia t bia informat i on provided? 

The company's name will oppeor or the customer bill along 
with a t elephone Dumber for billing ingyiries. 

(b ) The name a nd addreaa of t he fi~ wbo wil l bl \ 1 for your 
aervJ. e. 

The company wil l render bills f or its 1+ services 
directly. throygh ATilT .1\CUS billing ond throygh bil Jj.ng 
and collection agreements negotiated directly with l ocal 
exc hange companies . 

FORH PSC/CMU 31 (11/91) 
7 
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18. Please aubait the p roposed tariff under which 

plana to begin operation. Use the fonaat 
Cozaiaaion Rule 25-24.485 (exaaple enclosed). 

See Attac bment II. 

the coapany 
required by 

19. The applicant will provide the following interexchaiDge carrier 
services (Check all that apply): 

X 

MTS with dis tance sensit ive per min~te rates 
Method o f access is FGA 
Method of access is FGB 
Method of access is FGO 
Method of access is 800/888 

MTS with r oute specific rates per minute 
Method of a ccess is FGA 
Method of access is FGB 
Method of access is FGD 
Method of a ccess is 800/888 

MTS wi th statewide !lat rates per minute (i.e. 
not dis tance sensit i ve) 
Method of access is FGA 
Method of access is FGB 

X Method of access is FGD 
Method of a r.ceoe ie 800/888 

HTS for pay telephone service provide r s. 

Block of time calling plan (Reach Out Florida, 
Ring America, etc.) 

800/888 Service (toll free) 

WATS type service (Bulk or vo lume discount) 
Method of a ccess is via dedicated facilit i es 
Method of access is via switched facili t ies 

Priva~, line services (Channel Services) 
(For ex. 1 . 544 mbps, DS-3, etc . ) 

Travel service 
Method of access is 950 
Method of access is aoo;aaa 

900 service 
Operator Services 

Available t o preoubscribed cust omeru 
Available t o non presubscribed customuro ( Lor 
example, patrons of hotels, students in 
universities, patients in hospitals. 

FORM PSC/CMU 31 (11/91) 
8 
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Available ·:o inmates 

Services includJd are : 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference c~lling 

20. What does the end user dial for each of the interexohange 
carrier services tbat were checked in services that were 
c hecked in services include·d (above). 

For direct dialed calls; 1 + destination number 

21. Other: Not applicable. 

FORM PSC/CMU 31 (ll/91) 
9 
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hPPLICAliT ACKNOWLEDGMENT STATEMENT 

1. REGULATORY ASSESSMENT FEE: I understand that all t elephone 
companies must pay a r egulat ory assessment fee in the amount of .1 5 
of one percent of its gross operat ing revenue derived from 
intrastate business . Regardless of the gross operating revenue of 
a company, a minimum annual assessment fee of $50 is r equired . 

2 . GROSS RECEIPTS TAX: I understand that all telephone companies 
must pay a gross receipt& tax of one and one-half percent, or 
currently applicable rates, on all intra and interstate business . 

3. SALES TAX: I understand that a seven percent sales tax, or 
other curre ntly appl icable percentage, mus t be pa id on intra and 
int erstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of 
$250.00 must be submitted with the application . 

5. LEC BYPASS RESTRICTIONS: I acknowledge the Commission's 
policy that interexchange carriers shall not construct faci l ities 
to bypass the LECs without first demonstrating to t he Commi ssion 
thst the LEC cannot offer t he needed !acilities at a competitive 
price and in a timely manner. 

6 . RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and 
Orders relating to my provision of i nterexchange t e l ephone se rvice 
i n Florida. I also understand that it is my responsibility to 
comply with all current and future Commission requirements 
regarding interexchange telephone service. 

7. ACCURA.CY OF APPLICATION : By my signature below, 1 attest to 
the accuracy of the information contained in this appl ication and 
associat d attachments. 

Gre 
The Phonco, 
t~etwork 

A,EJIDICU 
A - terti he•~-• of rran.afer StetetMflt 
8 - Cuat~r deposita and edvonu payeenu 
c - lrtt.raat•u net..ork 
o - HortGa u~~· t•c."'-ngu and tAl rout .. 
r - GlooMty 

An ACHIIflllS: 
t - 'lor1~ s.cr•t•ry of ttete -~iatret1on 
II • ,ropo1od l •r if f 

FORM PSC/CHU 31 (11/91) 
10 
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APPENDIX A 

CERTIFICATE Of TRANSFER STATEMENT 

I, currant 

holder of certificate number , have 

reviewed this application and join in the petitioner's 

request. 

FORM PSC/CKU 31 (11/91) 

Hot Applicable . 

l 1 

signature of owner or chief 
o!ficer of the certificate 
holder. 

Title: ______________________ _ 

nate: ______________________ __ 
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APPEND!>. 8 

CUSTQHER DEPQSITS AHP ADYAHCE PAYHEN7S 

A statement of how tho Commission can be assured of the 
security of the customer's deposits and advance payments may be 
responded to i~ one o f the !ollowing ways (applicant ?lease check 
one) : 

(X) The applicant will not collect deposits nor will it 
collect payments for service I"Ore than one month in 
advance. 

( ) The applicant will fil e with the Commiosion and maintain 
a surety bond in an amount equal to the current balance 
of deposits and advance payments in excess o! one month. 
(Bond must accompany application.) 

Date: 

FORM PSC/CMU 31 (11/91) 
12 
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APPENDI X C 

INTRASTATE NETWORK 

1. POP: Addresses wbere located , and indicate if owned or leased. 

1) None. 2) 

3) 4) 

2 . SNITCHES: Address wbere l ocated , by type of switcb a nd 
indicate if owned or leased . 

1 ) None . 2) 

3) 4) 

3. TP.AJISMISSION FACILITIES : POP-to- POP fa c ilities by type of 
facllitiea (aic rowave , fiber copper, satellite , etc. ) and 
indi~ate if owned or l eased. 

POP-to- POP OWN ERSHI P 

1) None 

2) 

3) 

The Phonco Inc . , does not maintain any 
intere xc hange carr ier points of presence, switches 
or transmission facil i ti os within tho State of 
Flor i da. Orig1.nating cal ls are transported ovor 
facilities prov lded by the compa ny' 8 under 1 y lng 
carrier( 8) . 

FORM PSC/CHU 31 (11/91) 
13 
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4. ORIOIRATINO SERVICE: Please provide the liat of exchan~ea 

where you are propoaing to provide originating aervice within 
th~rty (30) daya after the effective date of the certificate. 
(Appeadix D) 

Statewide. 

5. TRAFFIC RBSTRICTIOWS: Please explain bow the applica.nt will 
comply with the EUA require!llenta contained in co .. iaaion Rule 
25-24.471 (4)(a ~ (copy enclosed). 

Not applicable . 

6. ~T FLORIDA IWTRASTATE SERVICES: Applicant baa ( ) or 
baa not (X) previoualy provided intraatate teleco .. unicationa 
in Florida. If the answer is hA.I., fully describe the 
following: 

(a) Hbat aervicea have been provided and when did those 
service begin? 

Not applicable. 

(b) If the aervices are not currently offered , when 
were they diacont inued? 

Not applicable . 

FORM PSCjCMU 31 (11/91) 

r e 
President 
The Phonco, Inc . , d/b/a 
Network Services LOng Distance 

Dat e 

14 
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APPENDIX D 

FLQRIDA TELEPHONE EXCHANGES AND EAS ROUTES 

Describe the service area in which you hold yourself out t o 
provide service by telephone company exchange. If all serviceo 
listed in your tariff are not o ffered at all locations, so 
indicate. 

In an effort t o assist you, attached is a list of major 
exchanges in Florida showing the small exch~nges with which each 
has extended area service (£AS). 

J acksonvil le 
Gaines ville 
Daytona Beach 
Ocala 
Orlando 
Cocoa 
Melbourne 
West Palm Beach 
Hi ami 
Pensacola 
Panama City 
Tallahassee 
Titusville 

Ta.mpa 
Clearwater 
St . Petersburg 
Lakeland 
Winter Park 
Ft . Lauderdale 
Pompano Beach 
Hollywood 
North Dade 
Sarasota 
Ft. Hyers 
Naples 

The Phonco Inc., intends to offer its services statewide. 

FORM PSC/CKU 31 (11/91) 

Gregory Lu 
President 
The Phonco, Inc. dfbfa 
Network Services Long Oiotance 

Date 

15 
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ATTACHK!iNT I 

AQTHORITX to OPEHATI I! fLORIDA 



lrpartmrnt of &talr 

I certify from the records of this office that NElWORK SERVICES LONG 

DISTANCE is a Fictitious Name registered with the Department of State on 

January 22, 1996. 

The Registration Number of this Fictitious Name is G96022000140. 
' I 

I further certify that said Fictitious Name Aeglstrallon Is activo. 

I further eertlty that this office began filing Flctilious Name Registrations on 

January 1, 1991, pursuant to Section 865.09, Florida Statutes. 

8nlm unlltr mp bAnb anb tbr 
8rW &tAl of lbr 6tatr of ;tlQriba, 

at tr.alla~m, tbr t:lqlttal, tb~ tbr 
Twenty·third two! January, 1996 



' • 

ltpartmtnt of &tatt 

I certify from the records of this offico that THE PHONCO. INC., is a corporation 
organized under the laws ol Pemsylvanla, authorized to transaC1 business In the 

State ol Florida, quaUfled on JanuBIY 12, 1996. 

The document number of this corporation is F96000000212. 

I further certify that said corporation has paid all fees and penalties due this offlc.e 

through December 31, 1996, and Its status Is ae1Sve. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

&'bm unbn mp bAnb anb tbr 
4mat6r.al of tbr &tA!t o{ 1lon'bll. 

AI C!411AbUftt.lbt(4PIIAI, tbif t~r 
Twelfth bapofJanuBIY. 1996 
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NAJIAOEME•T HISTORY AJID 
PROP'ILI!lS OP' U'f PERSOIQri!L 

• 
Gregory E. Luff, President, of The Phonco, Inc. 

Before j,.,ining The Phonco, Inc., Hr. Luf f worked f or Tel-Save, 
Inc. f o r 4 years as an Operations Manager. Tel-Save was o ne of the 
f i r s t companies t o resell AT&T ' s Software De!inod llotwork (SON). 
Prior to that Hr . Luff worked for Smith Barney in New York in the 
Capital Market s Division marketing High Grado Corporate 
Investments. Hr. Luff attended Teople Univer sity in Pennsylvania 
and rece i ved a Bachelor of Science Degree in Finance . 

David Gross , Vice President Sales 

Hr. Gross worked for Tel-Save, Inc. for 4 years in cust omer 
service and LEC r elations. His duties included answering queries 
regarding thei r accounts and working with tho LEC to help 
facilitate provisioning. In add ition , Hr. Gr oss worked as a 
salesman selling long distance for Tel -Save, Inc . 

Helen Limbach, Customer Service Manager . 

Hs . Limbac h worked for Southern Bell in Florida for 3 years 
and Sear s Roebuck for 10 years. Her duties included c ustomer 
service;sales and was responsible for maintaining and managing 4.5 
million dollars in maintenance agreements. Hs . Limbac h' s extensive 
knowledge o f customer service will prove to be a great aosot to the 
cust omer. 

Customer Service 800 number: 800-428-3288 
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BORISLOW, FACTOR ' COMFANY 
CeRTifiED PUBLIC ACCOlTNTANTS 

SUITE 171 
600 W. Gf:IUIAN'l'OWN Pn<:E 

PLYMOUTH KEETINC, PA ~946~ 

THE PHONCO, INC. 

COMPILED FINANCIAL STATEMnl'l'S 

S!!P'l'EMBER 30, 1995 
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• 
TH£ PHONC:O, INC. 

STA'l'E:!'re'T Of' ASSETS ANO LIABILIT!e5 

SEPTEMBER' 30, 1995 
(INCOME TAX BASIS) 

CURRENT ASSETS 
caah in 8anlc 
Advancee - Otticers 
Due From Atti1iate 

TOTAL C'IJRRENT ASSETS 

ASSETS 

PROPERTY AND !:Qtn:PKENT 
FUrniture and Equipment 
Lees: Aecumulntod oopreciation 

onreR ASSETS 
Refundable Doposit5 

LUBILI'l'IE:S AND S'l'OCJOiOLOERS 1 EQUITY 

CURRENT LIABILITIES 
Payroll Taxos Payable 

TOTAL CUJiRnrr LIABILITIES 

STOCKHOLDERS ' EOO~TY 
common StOt"': 

Retained Earnings 
Balance - Boqinninq (Deficit) 
Current !arn1J191l/ (Loao) 

see accompanying accountantc ' report attac~ed. 

$ 

$ 

$ 

P.().l 

5,089.63 
7,655 . 00 
1 . 400 .00 

14.114.f11 

7,660.00 
1>.628.50 

1.040 .00 

18 . 216.}1 

2. :l2§.~2 

2.~Z§.~2 

100.00 

(6, 911. 53) 
15.50Ll7 

8 . 589 . §4 

u ,ili,l~ 

.· 

• 

J 
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• THE PHONCO, INC. • STATEMENT OF OPERATIONS 
FROM JANUARY 1, 1995 TO S!PTEH8ER 30, 1995 

PROM JOL 1, 1995 PROM JAN 1, 1995 
TO S!P 30, 1995 --· - - TO S!P 30, 1995 --·--

IN COKE 
Sole:; $ 

GENERAL lo ADKINSTRATIVE EXPENSfS 
salaries: 

ottieera 
TeleMarkettra 

Payroll Tues 
Advertising 
Automo~ile Exponuos 
B4nlc Charges 
Collection Costa 
Colllllliaaionu 
Co~puter Consultants 
consultin.q Fooa 

conventions " SeMinors 
custozcr Rebate• 
oaproeiotion 
Dues " Subaeriptionu 
Entertainment 
Insurance 
Leo;o.l and Proteaaional 
Licanacas " Tariffs 
Maintenance " Repairs 
Ottiee Exponae 
Payroll Servic e 
PcarGonnel Procurement 
Postage 
Rent 
Taxes - Other 
Tel~~rketinq ~ansa 
Telephone 
Travel 
Ut1litiu 

EARNINGS FROM OPERATIONS 

OTHER INCOM!/(OEOUCT.ONS) 
Interest Expenoo 

100. J50 . 41 

28,aoo . oo 
J3,5&a.50 
5,301.98 

450.00 
917.32 
4 85.84 
1.66.08 

o.oo 
1.25.00 

1,227.44 

3,200 . 00 
0 . 00 

1,035.50 
15.20 

5,455.47 
550.00 

1,::n5.oo 
508.00 

o . oo 
627.85 
293.25 

1,1.62.68 
543.40 

7,1.57.50 
o.oo 

882. 7 5 
4,1.69.66 

o.oo _ 
1!56.18 

98' 188 ' fQ 

2.1§1.81 

0.00 

o.oo 

NET EARNINCS/(LOSS) $- 2.161:01 

}00.0 $ 

28.7 
33.~ 
5.3 
0.4 
0.9 
0.5 
0 . 2 
0 . 0 
0.1 
1.2 

3.2 
0.0 
1.0 
o.o 
5.4 
0.5 
1.4 
0 . 5 
0.0 
0.6 
0 . 3 
1.2 
0 . 5 
7.1 
o.o 
0.9 
4.2 
0.0 
0.2 

9'7.8 

f.2 

0.0 

:100 I 172 I 19 

78,782.50 
93,96i.~S 
16,978.08 

1 , 80.95 
3 ,416.88 

957.97 
166.08 
30.00 

125 .00 
2,471.39 

3,200.00 
!5.00 

1,908.50 
72.10 

20,027 . 76 
1,995.00 
9,215.81 
6,381.50 

(162 . 7 4) 
967.82 

1,241.32 
1,698.7C 
2,223 . 49 

13,636.40 
1,549.00 
4,058.33 

16,479.68 
1,100.00 

1 ,6.18 

284 , 487.95 

1 5.684 . 24 

08).07) 

o .o (183 . 27) 

2 ~ s __ 1'-isi!='!:!5!.!0!.Alw·•1""7 

lOO. Q 

26.2 
31.3 

5 . 7 
0.6 
l .l 
O.J 
0.1 
o.o 
0.0 
0.8 

1.1 
0.0 
0.6 
0.0 
6.7 
0.7 
3.1 
2.l 

(0 .1 ) 
0.3 
0 . 4 
0.6 
o. 7 . 
4.5 
0. 5 
1 . ..: 
5.5 
0.4 
0.1 

94 I 8 

5.2 

(0.1 

(0.1 

5.2 

soe accompanyin9 accountant•' report attachad. 

TOTI'rl.. P. 0S 

·- - --- ... - .. 



AtTACIIHIItt lV 

l'ROPOIIID L\lUl1 

• 



THE PBONCO, INC. d~a 
NETWORX SERVICES LONG DISTANCE 

~ida Tariff No. 1 
Orig1nal Sheet 1 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

THE PHONCO, INC. 

d/b/a 

NETWORK SERVICES LONG DISTANCE 

This tarif f contains the descriptions, regulations, and rates 
applicable to the furnishing of service and !acl.litiea for 
teleconununiciltion servlceo provided by The Phonco, Inc. d/b/a 
Network Services Long Diot.ancc ( "Phonco") with princ 1pal o( ( ic"s 
located at One Neshaminy tnterplex. Suite 105, Trevose, PA 19053. 
This tariff applies for services furnishe.:l within the State of 
Florida. This tariff is on file with Lhe Florida Public Service 
Commission, and copieo may be inopected, during norm<1l ouoiness 
hours, at. the Company's prlnclp-.~1 place of buo1neoo. 

ISSUED: February 8, 1996 EFFECTIVE· 

ISSUED BY: Gregory Luff, Pr~oident 
One Neohamlny lnt.erplcx 
Suite 105 
Trevose, PA 19053 
(215) 244-4334 



THE PHONCO, INC. dla 
NBTWORX SERVICES LO G DISTANCE 

CHECit SHEET 

~tida Tariff No. 1 
Orig1nal Sheet 2 

This tariff contains che Sheeto listed below, each of which is 
effective as of the date shown on 6 8Ch sheet. Orig inal and tevised 
pages as named below comprise all changes from Lhe o t igirwl larlf(. 

SHEET RJNISION SS:BBT REVISI ON 

1 Original 33 Origina l • 
2 Original • 34 Original • 
3 Original • 35 Original • 
4 Original • 35 Oriqinal • 
5 Original • 
6 Original • 
7 Original 
8 Original • 
9 Original • 

10 Orig.1.nal • 
11 Original • 
12 Original • 
13 Original • 
14 Original • 
15 Original * 
16 Original 
17 Original • 
18 Original • 
19 Original • 
20 Original • 
21 Original • 
22 Orig1.n..tl • 
23 Orig1.nal • 
24 Original • 
25 Original • 
26 Original • 
27 Original • 
28 Original 
29 Original • 
30 )riginal 
31 Original • 
32 Origtn.il • 

• Indicates new or revised sheet with Lhis fi Hng 

~OED: Pebruary 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff, Presid nt 
One Nesham iny Jntclp!cx 
Suite 105 
Trevose, PA 19053 
(215) 244 - 4 334 



THE PHONCO, rNC. d~a 
NBTWORX SERVrCES LONG DrSTANCE 

TABLE OP CONTENTS 

~ida Tariff No. l 
Orig~nal Sheet 3 

Title Sheet ............... • ............................ 1 

Check She'! t . . . . . . . .................................... 2 

Table of Contents. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

Alphabet ical Index ..................................... 4 

Symbols ............................................... . G 

Tariff Format .......................................... 7 

Section 1.0- Techn~cal Terms and Abbrev~at~ons ........ 8 

Section 2.0- Rules and Regulat~ons ....... . .. . ........ 12 

Section 3.0- Description of Service .................. 25 

Section 4. 0 - Rates ....... .. ....................... 31 

Section 5. 0 - Promotions. . . . . ........................ 3 6 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gr egory Luff, President 
One Neshaminy InLerplex 
Suite 105 
Trevose , PA 19053 
(215) 244-4 334 



TRB PHONCO, XNC. d ... a ~ida Tari( ( No. l 
Original Sheet .; NE'l'WORJ( S ERVICES LONG DISTANCI!! 

Alphabetica l Index 

SUBJECT 

Abbreviations .. ... ................... ..... ............. e 
Advance Payments .. .................................... 1 4 
Applicable Law ...... . ................ . ...... . ....... .. 23 
Applicability of Tariff ......... . ..... ... ............. 1 2 
Calcula tion of Distance ........... ..... .... .. ......... 26 
Cnncellation by CUstomer...... . .............. ....... . 19 
Cost of Collection and Repair .. . ...................... 24 
Definitions .. ................................. ........ 9 
Deposits .... ... ....... .... . ..... .. ......... . ......... 1 4 
Descri ption of Service ................... ............. 25 

Directory Ass1stance ........ ... ............. . .... 30 
Schedule A . .. •.•.•.••••••••• •••.... .••• •.. •••••.• 3 0 
Schedule B •......... .....•.••... ..... . . ••.•••.••. 3 0 

Exemptions and Special Rates ...... .. .. ... .. . .......... 3 1 
Employee Concessions. . . . . . ...... . .. .... .............. 23 
Holiday Rates ... ........ ................. . . . .......... 29 
Inspection, Testing and 1\djusLment . . ... ........... . .. . 16 
Interruption of Service ...... ... ............. ...... . .. 15 
Late Payment Char ge and Cost o t Collection ............ 33 
J,iAbility . .. ..... .... .. .... . ........................ , .16 
Limitat ions of Service ................................ 22 
Minimu'll Service Period .............. .. ................ 19 
Other Rules. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... 24 
Payment and Credit Regulations ........................ 13 
Payment Arrangements.......... . ................•..... 13 
Promotions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . l 6 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Grego ry Luff, Pres1dent 
One Neshaminy Interplex 
Suite lOS 
Trevose , PI\ 19053 
(215) 244 - 4 334 



THE PBONCO, INC. d.a ~rida Tariff No.1 
Original Sheet 5 NETWORK SERVICES LONG DISTANCE 

Alphabetical Index, (Con•t.) 

Quality and Grade of Service Offered .................. 25 
Rates . . .............. . . . . . .. .. . . ... . ................ 31 

Direc tory As£ istance ...... . ...................... 30 
Schedule A ......... . ............................. 34 
Schedule B ............•.............. .. .......... 3 5 

Rate Periods ................. . ......... . ............... 29 
Refunds and Credit for Serv ice Outages ....... . ... . . . .. 16 
Refusal or Discontinuance by Company .. . ............... 20 
Return Check Charge . . .................. . .............. 33 
Rules and Regulations ....... . ............ . ............ 12 
Symbols .................................. . ............. 6 
Tariff Format .... . .......... . ............... .. . . . .. . . .. 7 
Taxes ........... . .... . ............... . ................ 14 
Technical Terms and Abbreviations .............. . . . ..... 8 
Terminal Equipment .... . . ... ..... . ..................... 23 
Tests, Pilots , Promotional Campaigns ..... . .. . ......... 36 
Timing of Calls ............... . . . . .. . .......... . ...... 28 
Undert aking of The Phonco, Inc .. . ................ . .... 12 
Use of service . . ... .. ... .. .. . ............... • ......... 23 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff , President 
One Neshaminy Interpl~x 
Suice lOS 
Trevose, PA 19053 
(215) 2 4 4 - 4334 



THE PHONCO, INC. d. a 
NETWORX SERVICES LONG DISTANCE 

SYMBOLS 

~ida Tar1ff No. 1 
Orig ina 1 Sheet 6 

The following are the only symbols used for the put·poaes indicatftd 
below: 

0 - Delete or Discontinue. 

I - Increase in a rate. 

M - Moved from another Tariff Location. 

N - New. 

R - Reduction in a rate. 

T - Change i n Text but no Change in Rate or 
Regulation. 

When changes are made in any tariff sheet, a revised sheet will be 
issued canceling the tariff sheet affected. Changes will be 
identified on the revised sheet(s) through the use of the above 
mentioned symbols. 

ISSUED: February 8, 1996 EFFECTIVe: 

ISSUED BY: Gregory Luf£, Pres1dent 
One Nesham l ny lntRrplPx 
Suite 105 
Trevose, PA 190~3 

(215) 2 44 -4334 



THE PBONCO, INC. d ... a ~ida Tariff No. 
NBTWORX SERVICES LONG DISTANCE Onginal Sheet I 

TARIPP PORM.AT 

A. Sheet Numbering - Sheet numbers appear i11 th!! upper righL 
corner of the page. Sheets are numbered se,;ruent ially. 
However, new sheets are occasionally added to the tar1f!. 
When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added bet:ween 
sheets 1 4 and 15 would be 14.1. 

B. Sheet Revision N~era - Rev1sion numbero nlon Jppear in the 
upper right corner of each page. These numbez·s ;u·e used to 
determine the most currPnt sheet versJ.on on file with che 
FPSC. For example, the 4th revised Sheet 14 cancels Lhe Jrd 
revised Sheet 14 . Becautle of various auspenslon periods, 
deferrals, etc. the FPSC follows in their tad ff approval 
process , the most current sheet number on t de ..rith che 
Commission is not alwayn the tariff pages i n effect. Consult 
the check sheet for sheet currently in effect. 

C. Paragraph Numbering Sequence There arc ninc levels ol 
paragraph coding . Each level of coding is subSPtvient to ito 
next higher level: 

2. 
2 .1. 
2.1.1. 
2.l.l.A. 
2.l.l.A.l. 
2.l.l.A.l. (a). 
2.1.1 A.1. (a) .I. 
2.1.1./\.1. (ai.I. (il. 
2.1.1./\.1. (a) .I. (il. (11. 

D. Check Sheats - When a tariH filing is made wi th Lhe FPSC, <111 

updated check sheet accompanies the tariff filing. The chc>ck 
sheet lists the shtecs contained in the Ldrjff, w11h a c~osn 
refe~ence to the current rev1sion numb..,r. When new pages ;:n·e 
added, the check sheet is changed to reflect the revision. 
All revisions made in a given filing are desigr.ated by an 
asterisk ·). Ther~ wi ll be no other symbols used on the 
check sheet if these are the only changes made to jt (1.~. 

the focmat., etcc. remaino Lhc oume, juoL a<•viocd tcvtu.ion 

levels on some pngeol. Tho tdtil[ user should te(er L~ the 
laLest check sheet to find out if a particular sheet is the 
most: current on file with the FPSC. 

isSUED: Pebruary 8, 19 96 EFFECTIVE: 

ISSUED BY: Gregory Luff, Ptesiden~ 
One Neshaminy InLerplex 
Suite 105 
Trevooe, PA 19053 
(215) 244 - 4 )34 



THE PHONCO, INC. d .. ~1da Tar1f! No. 1 
Or1ginal Sheet 8 NBTWORX SERVICES LONG DISTANCE 

SECTION 1. 0 - TBCBNICAL TERMS AND ABBRKVD.TIONS 

1.1 Abbreviation• 

The following abbreviatio ns are used here1n only !or the 
purposes ; ndicated below: 

c.o. 
Corp. 
FCC 
FPSC 
IXC 
LATA 
LEC 
MTS 
PBX 

Cenll.,l O!fice 
Cotpo tO\tlon 
Federal Communications Commission 
Florida Public Service Commission 
Interexchange Carrier 
Local Access and Transport Aten 
Local Exchange Carrier 
Message Telecommunicat1ons Service 
Private Branch Exchange 

!SSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luf!, Ptesident 
One Neohominy I rrterplex 
Suite 105 
Trevose, PA 19053 
(215) 244 · 034 



~ida Tarif( No. 1 
Orig1nal Sheet 9 

oltfi'IIIW 1 ,11 

1 . 2 ,; .. rtntl lt lll• 

T!CKNICAL TIRMS AND ABBRBVXATIONS, (Cont'd) 

Aoo••" , , ,
1111 

1\111111111 JCmonl wldr'll connects the Cuatomr>r'tJ 
t.o 

11 
'Ill.. I'IHtllllll, Inc. ci/11/lt No1.work Services Long 

owilt'ldlttt tlllfll" l Ill point. Of JHIIIlCnce. 

location 
Distance 

Accounl t'IH\111 lljll tonal, C11111 om~·r-defined digiLo that. tlllow the 
Cuo\t•IH,.I Ill tol••ttiiiY t.hc lncltv•?ual user, department 01 clier.t 
DOilO C 1

111 
,,,, w 11 ,, 1 , ,,,)}. /\t:counl Codes tlppear on the cua1.omet b.i.ll. 

Autho tlt•t1 11••• 1\ pnruon. t l1rn, corporation, or any o1.her entity 
autho a 1 

1
,1 I•\' t "" t'u•rom~>r U• «'ommunlcate utilizing 1.he earner' 5 

oervlt .-

Budu•t.,l I .I 11• 
I ncom I mt 1 11 I Ill 
exclllllt I" I 11111 

'l't1~111tnation 1'111 uoe with inbound serv1ce only 

1
11 " 1 outed dJ tnc'l ly LO t he Customf'r' o exist.ing locai 
tl" tlitdlcatNI tH'ri'HJS terminations ,1rc required. 

·t'lu I I urida r>ubl I<' Service Commission. 

Comp•IIY ,
11 

(J ilt ( ~•1 Th~ Photwo, lnc. d/b/a Netwo rk Services Long 
Oisltllll 

11 
tlltlt "11 111 httrwiol' cl • u1ly Indicated by 1.ho context. 

Cuato•ll Ill" 1'"'11011, t 11m, rorpora.rion or ?ther '!ntity which 
ordol•• '""'"'"· ""'eondo .. H uunu oerv1ce and 10 responslble for 
p.lyml'lll ,,f thll tU'"' und comp1ln11••' with the Company's tdtlft. 

Day Mill• ""' l ml /IIH•r Odlll '"" LO, but not 1ncluding, S:OO pm 

Mondny I h~t•ll•lh ltlti'Y· 

I SSllt·:P Ill' I 

EFFECT! \IE: 

'""""'Y Luff, ,.,,.,tlclenL 
""" Ntwhaminy lrrt "' plPx 
~1111 n 105 
'1'1 IIVllllil, PI\ l'IO'd 
,,,,,)2444114 



THE PHONCO, INC. d~a 
NBTWORX SERVICES LONG DISTANCE 

~ida Tariff No. 1 
Original Page 10 

SECTION 1 - TECHNICAL TERMS AND ABBRBVLATIONS, (CONT'D. ) 

Dedicated Access - See Special Access. 

End Oaer - Any person , flrm , corporat:ton , partnership or other 
entity which uses the services of the Carrier under the provisions 
and regulati ons o! this tarif(. The End User io teoponoible for 
payment unless the charges (or Lhe services utilized are accepted 
and paid by another CUstomer. 

Equal Access - The ability of the Carrier to serve End User£ on a 
presubscribed basis rather than through the use of dia 1 access 
codes. 

Evening Rate Period - Aft:er 5:00pm to, but not: includir.g, 11:00 pm 
Monday through Friday, and on Sunday. 

PPSC - The Florida Public Service Commtsston. 

Holidays - Holidays obse~ved by the Cdrrier as a pecl !ied in chis 
tariff. 

LATA Local access and transport: area. A qeoqraphic area 
establish~d by the us District ~ourt for the District 01 Columbia 
in Civil Action No. 17·49, wtthin which a local exchange company 
provides communications services. 

Network Services Long Di atanc a - Used throughout Ll.~::l tariff to 
mean The Phonco, Inc. d/b/a Network Services Long Distance unless 
clearly indicated otherwise by the text. 

LBC - Local Exchange Company 

Night/Weekend Rate Period · After 11:00 pm to, but not including , 
8:00am Monday through Friday, all day Saturday, and Sunday to, but 
not including ~:00 pm. 

tssOEb: February 8, 1996 EFFEctiVE: 

ISSUED BY: Gregory Lu!!, PJ••o i oenl 
One Neshaminy lnterplex 
Suite 105 
Trevose, PA 19053 
(215) 2 44 - 4 334 



THE PHONCO, INC. d~a 
NETWO~ SERVICES LONG DISTANCE 

~ida Tariff No. 1 
Orig1r:al Page 11 

SECTION 1 - TECHNYCAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Premises - A building or buildings on cont1guous property. 

Spacial Accf"aa Origination/Termination Where originat1ng or 
terminating access between the Custome r and the inter e xchange 
carrier is p rov i d ed on dedicated circuits. 'rhe cost of these 
d edicated circuits is billed by the access provider Jirectly to the 
C•Jstomer . 

Special Construction - Service configurations specifically designed 
and const ruc t e d a t a Cuslomer•s request. 

Subscriber - The person, firm, Customer , corporat1on or othet 
entity t ha t arranges for the Car rier to provide, discontinue or 
rearrange telecommunications serv1ces on behal! of lLself o r 
others under t he provisions and terms of this tariff. 

Switc hed Access Origination/ Termination - Where orig1nating or 
t e rminating a ccess between the Customer and the interexchange 
c arrier is p rov i ded en local e xchange company Feature Group 
ci r cuits . The cost of s witched Feature Group access is billed to 
the i n t e r exc hange carrier. 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Lu(f, President 
One Neshaminy Interplex 
Suite 105 
Trcvooo , PJ\ 19053 
(215) 2 44 - 1133 4 



TK! PBONCO, XNC. d~ 
NETWORK S BRVICBS LONG DISTANCE 

F~da Tati{( No. 1 
Or1gin~l Sheet 12 

SBCTIO ~ 2. 0 - RULES AND REOIJLATIONS 

2 . 1 Undertaking of The Pho nco, Inc . d / b / a Networ k Servir ee Long 
Dis tance 

Network Services Long Distance is a reHale common carrier 
providing intrastate telecommunications services within the 
State of Florida. 

Service is provided twenty-four {24) hours per day, seven 171 
days a week. 

2.2 Applicability of Tari ff 

This tariff is applicable to telecommunications <Jervices 
p rovided by The Phonco, Inc. d/b/a Network Services Long 
Distance within the state o f Florida. 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff, President 
One Neshaminy Interplex 
Suite 105 
Trevose, PA 19053 
(215) 244-4334 



THE PBONCO, rNC. d~ 
NETWORK SERVICES LONG DISTANCE 

F~ida Tariff No. 1 
Original Sheet l3 

SECTION l.14- RULES AND REGULATIONS , (Cont' d) 

2. 3 Payment and Credit Regul ations 

2 . 3.1 Payment Arrangements 

The CUstomer is responsible f or payment oc ,l l 
charges for services and equipment furnished to the 
CUstomer for transmission of calls via the Company . 
The Customer agrees to pay to the Company any 
cost(s) incurred as 3 result of any delegation of 
authority resulting in the use of his or h e r 
communications equipment and/or network services 
which result in the placement of calls via the 
Company. The Customer agrees to pay the Company or 
its authorized agent any and all cost(s) incurred 
as a result of the use of the service arrangement, 
including calls which the Customer did not 
individually authorize. 

All charges rtue by t he Customer are payable to the 
Company or any agency duly a utho rized to receive 
such payments. Terms of payment aha 11 be a ccording 
to the rules and regulations of the age!lcy and 
subject to the rules of regulatory agencies, such 
as the Florida PSC. Any objections to billed 
charges must be promptly reported to the Compa ny or 
its billing agent. Ad justments to Customers ' bills 
shall be made to the extent that circumsta nces 
e x ist whi ch reasonably indicate that such changes 
are appropriate. 

Charges for installations, service connecl.i ons , 
moves, and rearrangements, where applicable, are 
payable upon demand by tne Compau~ or its 
,.. , thorized agent:. The billing thereafter will 
i.•clude recurring charges and actua 1 usage as 
defined in this tariff. 

ISSUED : February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luf(, Presidenl 
One Neshaminy Iutet·plex 
Suite lOS 
Trevose, PA 19053 
(215) 244-4334 



THE PHONCO, INC. d. ~ida Tariff No. 1 
Original Sheet 14 NETWORK SERVI CES LONG DI STANCE 

S ECTION 2.0 • R' ffiES AND REGULATIONS, (Cont'd) 

2. 3 Payment and Credit Regula t ions, (Cont'd) 

2.3.1 

2 .3.2 

2.3. 3 

2. 3 .4 

Payment Arrangements, (cont'd) 

The Customer shall be responsible for all calls 
placed by or through Customer• s equiprt~ent by any 
person. In particular a nd wi thou t l imitation to 
t he foregoing, the Customer is responsibl~ for any 
c a lls placed by or through the Customer 's equipment 
vi a any remot e access features. The Customer is 
responsib le fo r all calls p laced via t heir 
autho r i zation code as a result of the Customer ' s 
int e nt ional or negligent disclosure of the 
autho r ization code . 

Depo s i ts 

The Company does not requlre a deposit from the 
Customer or Sub~criber. 

Advance Paymen ts 

Adva nc e payments of one mon~h are accepted by the 
Company. 

Taxes 

Compan y reserves the righl to bill any and all 
app licable tax es in addition to normal long 
distance usage charges, includ i ng , but not limited 
t o: Federal Excise Tax, State Sales Tax, Municipal 
Taxes , and Gross Receipts Tax. Such taxes .,j ll be 
itemized separately on Customer invoices , or bill 
detail reports. 

ISSUED: Pebruary 8 , 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff, President 
One Neshaminy Interplex 
Suite 105 
Trevose , PA 19053 
(215) 244 · 4334 



THE PHONCO, INC. d .. ~ida Tattf( No. 1 
Original Sheet 15 NETWORlt SERVICES LONG DISTANCE 

SBCTION 2.0 - RUL!S AND REGULATIONS , (Cont'd) 

2. 4 Retunda or Cred~ta for Service Outages or Deficiencies 

2.4.1 Interruption of Service 

Credit allowances for interruptions of service 
which are not due to the Company's testing or 
adjusting, to the negligence of the Customer or 
Subscriber, or to the failure o ( channels, 
equipment and/ot communications systems provided by 
t:he CUstomer or Subscriber, are subJeCt LO the 
general liability provisions Btl forth in this 
tariff. It shall be the obligation o f the Customer 
co notify Companr immediately of any interruption 
in service for whtch a credit allowance is desired 
by CUstomer. Defore giving such notice, the 
CUstomer shall ascertain that the t.rouble 1s not 
within his or her control, or is not in wtrtng or 
equipment, \f any , furnished by Custome r. 
Interruptions caused by Cust.omer-provided, 
Subscriber -provided or Company -provided aut.omatic 
dialing equipment are not deemed an int.erruption of 
service as defined herein since the CUstomer has 
the option c£ using the long distance network via 
LEC acceso. For purposes of credit. computat.ion 
avery mont.h shall be considered to have 10 rlays. 
For services wit.h a monthly r ecun tng charge , no 
credit shall be allowed for an interruption of 
continuous duratton of less than twenty-four ho~rs. 
For message rated toll services, credit.s wil l be 
limited to, at. maximum, the prtce o [ t he lntttal 
period of indtvidual call that was int.errupted. 

The CUstomer shall be credited for an interruption 
of one day (24 hours) or more at the rJte of l/30th 
of the monthly charge for the serviceo a[fcc~ed lor 
each day that the interruption ~ontinueo. 

Cre..lit F'ormula: 

Credit • A/30 x a 

A • outage time tn days 
B • total monthly charge for aCfect.~d oe1vice. 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSIJEO BY: Gregory Luff, Preoident 
One Neshaminy Interplex 
Suite lOS 
Tr evose, PA 19053 
(215) 244 - 4 334 



THE PHONCO, INC. dAita ~ida Tariff No . 1 
Origi nal SheeL l G NETWORK SERVICES LONG OISTANCB 

SECTION 2.0 - RULES :-~ REGULATIONS, (Cont'd) 

2.4 Refunds or Credits f or Service Outages o r Deficiencies, 
(Cent' dl 

2.4.2 Inspection, Testi ng and Adjustment 

Upon reasonable notice , the facilities provided by 
the Company shall be made available t o the Company 
for such tests and adjustments as may be deemed 
necessary for maintenunce ~n a condiLion 
satisfactory to the Company. No interruption 
a llowance will be granted tor the time during which 
sue~ tests and adjustments are made. 

ISSUED: February 8, 1996 I::FPECTIVE: 

ISSUED BY: Gregory Lu f f. President 
One Neshaminy Interplex 
Suite 105 
Trevose . PA 19053 
(215) 244-4334 



THE PHONCO, r.NC. d~ 
NETWORK SERVICES LONG DISTANCE 

4 id,, T<~rif( No . 1 
Or1qinol Sheet 17 

SECTION 2. 0 - RULES AND REGULATIONS, (Cont ' d) 

2. 5 Liability 

2.5.1 

2 . 5.2 

2.5.3 

The liabil ity o f the Carrier for 1to w~llful 

miscondu<.:t o r gross negligence whi c h io Lhe sole 
legal cause of damage o r injury i o not 11 m1 ted by 
this tariff. Wi th respect to ,1ny ot ht•t claim o r 
suit. by ,~ Subsc1 i ber 01 by <Any othe t n , Cot damages 
associaLed wiLh acLs or omisuions involving 
initiation. insLal:ation. provision. Letmination. 
maintenance. :epair, interruption 01 teotoration of 
any serv1cc o r facilitiea offered und e r this 
tariff, the Carrier's liability . if any, IS limited 
to 1 /30 o( the mo nthly c harge for serv ice affecLed 
for each 24 - hour period during whic h such failure 
of service occurs and is reported l.O or known by 
the Carrier . For serv1ces f o r wh ich no monthly 
charge applies . the actual c r edit. f o r o utages i s 
limited to l.he p1 o rated c harge f o r Lhe period 
during which l.l1e call was intcrrupl.ed. In additio n, 
Subscriber c r e d il.s for interrupted oc tv ice wl l1 be 
issued. where applic able . in accordance wi th t he 
provisions o f Sectivn 2. -.. 

In no event will Carr ier be responsible for 
consequentia l damages or l ost proftts su ff e ted by 
Subscriber on account of 1 nu•n upL ~d ot· 
unsatiofacLory serv i ce unless Carz icr IS found to 
have been wi 11 fully neg ligen:; _ 

The Carrier is not liable for <~ny act or o·niss1on 
of any ot h ~.o r company or companit•o fut nlnhtng a 
portion of c h.- tlf' t vice. 

ISSUED: Fe bruary 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff, Prcoident 
One Neshaminy fnLPrpl!•X 
Suite l OS 
Trevose, PA 19053 
(215) 24 4 - 4 334 



THE PRONCO, LNC. d~ ~ida Tariff No. 1 
Original Poge 18 NETWORX SERVICES LONG DISTANCE 

SECTION 2 - ROLES AND REGULATIONS, (COtlT' 0 . ) 

2.5 Liability, (cont'd.) 

2.5 . 4 

2.5.5 

The Carrier shall be indemntficd and held harmless 
by che Customer againsc: 

a. Claima !or libel, slilnder, in(tlngt>rnent o f 
copyright 01 unauthor uec! usc ol any trade 
mark. tt·ude name or service matk arising out 
of the matedal, data, information, or other 
content transmitted by the Customer over the 
Carriet's facilities; and 

b. Claims for patent infnngement :u ising from 
combintng or connecting th~ Carrter• s 
f acilities with apparacus and ayotrms of the 
Cust ~mer; nnd 

c . All other claims arising out. of any ilCt. or 
omission of the C1.stomer in connccr ion with 
any setvice provided by the Carrier. 

The Carrier will make no re(und c[ ovctpayments by 
a Subacr iber unless the claim fot such overpayment 
together w1t.h proper evidence be submttt.ed wi~hin 
one (ll year from the date of allegpd overpilyment 
unless billing records prepared by th<> Company can 
be produced whtch would just.tfy a cr~>dir beyond one 
year. 

ISSUED: February 8, 1§§6 EFFECTIVE: 

JSSUED BY: Gregory Lu!C. Pn•oident 
One Neshaminy lntetpl~x 
Suite 105 
Trevose , PA 19053 
(215) 244-4334 



THE PHONCO, INC. dea ~ida Tariff No. 1 
Original Sheet 19 NETWORK SERVICES LONG DISTANCE 

SECTION 2 .0 - 1!'7LES AND REGULATIONS, (Cont'd) 

2.6 Minimum Service Period 

The minimum service period is one month (30 days) , unless 
otherwiRe specified by tariff or contract. 

2.7 Cancellation by Customer 

Unless otherwise specified elsewhere in thts tariff cr by 
mutually accepted contract between the Customer and the 
Company, service may be canceled by the Subscriber or 
CUstomer on not leaf' than 30 days prior written notice to 
the Company . 

ISSUED: February a, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff , President 
One Neshaminy rnterplex 
Suite lOS 
Trevose, PA 19053 
(215) 244-1334 



THE PHONCO, XNC. d ... & ~ida Tariff No. 1 
Otiqinal Sheet 20 NETWORK SERVICES LONG DISTANCE 

SECTION 2.0 - ~ ~~ES AND REGULATIONS, (Cont'd) 

2. 8 Refusal or Disc ontinuanc e by Company 

2 . 8.1 

2.8.2 

Service may be suspended by t he Company, without 
notlce to the Customer , b y block1ng traf fi c to 
certain cities or NXX exchanges, or by blocking 
calls using ce rtain Custome r travel cclrds when the 
Company deems it necessary to take s uch action to 
prevent unlawful us~ of its service. Network 
Services Lo ng Distanc'! will restore services as 
soon as it can bo provided without undue risk, and 
will upon request by the Customer , assign ne w 
travel c ard codes to replace ones that have been 
deactivated. 

Network Services Long Dlstance may refuse or 
disco ntinue service under the following conditions 
provided that, unless otherwise stated, the 
Customer shall be g1ven 15 days notice to compl y 
with any rule o r remedy any deficiency: 

(A) For uon-compltancc with or v iolat ion o( <1ny 
State, mun i cipcll, or Federal law, ordinanCP 01 

regulation penaining to telephone service. 

(B) For use of telephone serv1c~ f or any purpost 
other than that described in the application. 

(C) For neglect or refusal to provide reasonabl n 
access to Network Service 1 Long Distan ce o t 
its age nts f or t he purpo:tc of inspection and 
maintenance o f equipment o wned by Netwrok 
Serv ices Long Distance 01 itfl agents . 

ISSUED: February 8 , 1 996 EFFEctiVE: 

ISSUED BY: Gregory Luff, Pteoidenl 
One Neshaminy lntcrplex 
Suite 105 
Trevose, PI\ 19053 
(2 15) 244 - 43 34 



THE PHONCO, INC. d ... a 
NETWORK SERVICES L~ DISTANCE 

~ida Tariff No. l 
Orig1nal Sheet 21 

SECTION 2.0 - Rl LES AND REGULATIONS, (Cont'd) 

2.8 Re fusal or Discontinuance by Company, (Cont'd) 

(D) For noncompliance with or vi ol<.~tion of 
Commission regulation or Network Services Long 
Oistance ' n rules and regulations nn file with 
the Commission, provided five (S) working 
days' written notice is given before 
termination. 

(E) For nonpayment of bills, prl"vided that 
suspension or termination of service shall not 
be made without five (5) days wr1tten notice 
to the Customer , e xcept in e xtreme cases . 
Such notice will be provided in a mailing 
separate from the customer's regular monthly 
bill for service. 

(F) Without no t.ice in the event of Cus::omer or 
Authorized User use o f equipment in such a 
manner as to adversely af(ect. Network Services 
Long Distanc~·s equipment or service to 
others . 

(G) Without notice in the event of tampering with 
the equipment or services o wned by Network 
Services Long Distance or its agents. 

(H) Without notice in the event of unauthorized or 
fraudulent use of service. Whenever service 
is discontinued for fraudulent use o( se rvi ce , 
Network Services Long Distance may, oefore 
restor1ng service, require the Customer to 
make, at his or her own e xpense , all changes 
in facilities or equipment necessary to 
eliminate illegal use and LO pay an amount 
reasonably estimated as the loss in revenues 
resultjng (rom uuch fraudulent usP . 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Lu(f, President 
One Neshaminy lnterplex 
Suite 105 
Trevose , PI\ l90SJ 
{215) 2 44 - 4 334 



THE PHONCO, INC. d~ 
NETWORK SERVICES LONG DISTANCE 

~ida Tariff No. 1 
Original Sheet 22 

SECTION 2.0 - RULES AND RBGI1LATIONS. {Cont 'd) 

2. G Refusal or Discontinuance by Company, (Cont • d) 

(I) Without notice by reason of any order cr 
aecision of a court or other government 
authority having jurisdiction which prohibits 
Company from furnishing such services. 

(JJ For periods of inact1vity over si x ty (60) 
days. 

2 .9 L~itations of Service 

2.9 . 1 

2.9.2 

2 . 9. 3 

2.9 . 4 

Service will be furnished subject to the 
availability of t.he necessary facilities and/or 
equipment. and subject to the provisions o f t.his 
tariff. 

Network Services Long Distance reserves the right. 
to discontinue furnishing service . upon written 
notice . when necessitated Ly conditions beyond its 
control , or when the Customer is using the service 
in violation of the provisions of this tariff, o •· 
i n violation of law. 

The Company does no L unden.ake to tr.:~nsmit 
messages, but offers Lhe use of its fdcilities when 
available, and will noc be liable for er~cors in 
transmission or for failure to establish 
connections. 

Nee work Services Long Dl.stance reaerves the right 
to discontinue the offering of service or deny an 
pplication for service if a change in regulation 

materially and negatively 1mpacts the financial 
viability o( Lhe setvice in the best business 
judgment of the Company. 

isSUED: February a , 1996 EF'FJ:::C'rT VE: 

ISSUED BY: Gregory Luff, President 
One Neshaminy lnte1plex 
Suite 105 
Trevose, PA 19053 
(215) 244-4334 



THE PHONCO, XNC. d~a 
NBTWORX SERVICRS LONG DISTANCE 

~ida Tariff No . l 
Orig inal Sheet 23 

SECTION 2. 0 ROLES AND REGULATIONS, (Cont'd) 

2.10 Use of Service 

Service may be used ( or any lawful purpose ! o r wh ich it is 
t e c hnically suiter!. Customers or SubscribcrA resel lina or 
rebilling Network ServiceA Long oistance·o Flotid~ ~ntrd~tdLc 
service must have n Ce r tificate o f Public convenience and 
Necessity as an inter e xchange c arrier from th~ Florida Public 
Service Commission. 

2.11 Employee Concessione 

Any employee of the C~mpany ~n good stand1ng for t hree months 
or longer may receive any of the Company• s tesident ial 
s ervices below th~ tari ff ed rate as a concession . 

Employees, general 5\ 
Employees, officers 10\ 

~.12 Terminal Equipment 

Company's facilities and service may be us~d Wlth or 
t~rminated ;tn Custome r ·prov~ded o r Subocril>et prov~ded 
terminal equipment o r systems, such as PBX a, key nyvtems , 
multiplexers, r epeatrrs, stgnaling seta, tf'leprinters, 
handsets , or data sets. Such terminal ef!lllpmer.t shall be 
furnished and matntained at the e xpense o f Lhe Cuotomer o r 
S ubscriber, e xcept iHJ otherwise provided. Suuoc:1 1 bPI o r 
Customer is r esponsible for .. 11 costs at his 01 her premises, 
including personnel , wiring, e l ectrical power, a11d tile like. 
incurred in the use of Company ' s service. 

2 . 13 Appli cabi e Law 

This tariff shall be uubjc~l Lu dOd construed 1n accordance 
with Florida law. 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BV: Gr egory Luff, PIPBldent 
One Neshaminy Interplex 
Suite 105 
Trevose, PA 19053 
(215) 244 4 )"1 



TBE PHONCO, INC. d~a ~rida Tariff No . 1 
Original Sheet 24 NETWORK SERVICES LONG DISTANCE 

SSCT! O:)N 2. 0 - RULES AND REGULATIONS, (Cont • d) 

2.14 Cost of Collection and Repair 

Customer is responsible (or any a nd all costs 1ncurred in lhe 
collection of monieR due the Company including legal and 
accounting expenses. The Custoll'er o r the Subsc riber is .duo 
responsible for recovery costs of Company-prnvided equipmcnL 
and any expenses required for repair or replacement of damaged 
equipment. 

2.15 Tests, Pilots, Promotional Campaigns and ~ontests 

The Company may conduct special t ests or pilot programs and 
promoti ons at its discretion to demonstrate the ease of use, 
quality of service and to promote the sale of its scrvic•·s. 
The Company may a l so waive a portiorl or all processing fees or 
insta l lation fees for winner of contests and other occasional 
pr omotional events sponsored or endorsed by the Company . From 
time to time the Company may waive all processing fees for a 
Customer . 

These promotions wilt be approved hy thP- FPSC with specific 
starting and ending dates with promotions running under no 
circumstances longer than 90 days in any t welve month period . 

2.16 Other Rules 

2.16.1 

2 0 0 6 0 2 

Network Se"t"vicea Long Distance reserves Lhe right 
to validate the credit worthiness of Custome"t"s or 
Aut hori zed Users through available verification 
procedures . Where a travel c ard code cannot be 
validated, the Customer or AuLhorized User may be 
requ1red to provide an acceptable alLernaLe billing 
method or the Carrier may refus<; to place the call . 

The Company reserves che right to discontinue 
service, limit service , or to impose requiremenLs 
on Subscribers or Customers as required to meet. 
changing regulations, rules or stttndarda of the 
FPSC. 

ISSUED: February 8, 1996 E:FFEC'i'IVE: 

ISSUED BY: Gregory Luff, Pres~dent 
One Neshaminy Interplex 
Suite lOS 
Trevose, PA 190~3 

(215) 24'1-433'1 



THE PBONCO, rNC. d~ 
NETWORJ( SERVICES LONG DISTANCE 

P ... ida T«r~f( No. 1 
Origin«l Sheec 25 

SECTION 3.0 • DESCR~PTION OF SERVICE 

3.1 Quality and Grado of Servi ce Offered 

Minimum Call Completion nate - Customers can expect u call 
completion r a l.e of nol less than 90\ during peak use periods 
for Feature Group D 1~ dialing. The call completion rate is 
calculated as l.ht: numb'-'' of c .. lls completed (including calls 
co11plet ed to a busy line or to a l~ne which rema 1110 unanswered 
by the called party) divided by the number of calls attempted . 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luf {. l'rr>oident 
One Neshaminy lnterplex 
Suite 105 
Trevose, PA 19053 
(215) 244-4334 



TRE PHONCO, INC. d . a 
NETWOR.It SERVICES LONG DISTANCE 

. ida Tariff No. 1 
Origtnal Sheet 26 

SECTION 3.( - DESCRIPTION OP SERVICE, (Cont'd) 

3 .2 Calculation of Distance 

Usage charges for all mileage sensitive produc ts ul·e based on 
t he airline distnn~c between the r ate ccnt.c L locationo 
associated with the originating and terminating point.s o! the 
call . 

The distance between the originating and termin~t.ing roints is 
calculated by using the •v• and "H" coordinates o( t.h~ rate 
centers as de f ined by BellCore 1Bell Communicatlons R{>oearchl , 
in the following mannPt: 

Step 1 - Obt:.ain the •v• and "II" coordinateD for t.he rate 
center of the originating and the destination po1nts. 

Stop 2 - Obtain the difference between t:.hc "V" coordinates of 
each of the rate centers. Obtain the difference het.ween the 
"H" coordinates. 

Step 3 - Square tl1e diffetencas obtai ned in SLPp 2 . 

Step 4 Add dw nquatoo of thP •v• di(!erenc~ ;:~nd "H" 
difference obt.ai 11~d in Step 3. 

Step 5 - Divide the sum o( th<' square obtained in St~>p 4 by 
ten (101 . Round to the r.ext htgher whole numbet i.f any 
fraction results from the d:vision. 

Step 6 - Obta1n thl' square root of the whole number obtatned 
in Step 5. Round to the n~>xt htg'l,..r wholP numb••• if any 
fraction io o btaint•ci. Thtn '"' th•• dtotancc IJctw•·cn the 
odainating and tt•Jminut.ing taLe centers of the ca.l. 

Formula: I 
I (V, -V,I 1•(11, -H, I l 

\ I - -- ------- -- -·- -
\1 10 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUEO BY: Gregory Luf!. PlCBldent 
One Neshaminy Inlerplex 
Suite lOS 
Trevose, PA 19053 
(215) 244 - 4 334 



THE PHONCO, INC. d . a 
NETWORK SERVICES LONG DISTANCE 

~ida Tar~ (f No. 1 
Original Sheet 27 

SECTION 3.0 • DESCRIPTION OF S ERVICE, (Cont'd) 

3. 2 Calculation of Distance, (Coot' d ) 

EXAMPLE: Distance between Niaml and New Yo rk C11 y 

Miami: 
New York: 

Difference: 

v 

8,351 
1 '997 

3,354 

II 

529 
1. 406 

-877 

Square and add: 11.~49,316 + 769.129. 12,018,4 45 

Divide by 10: 12 , 018 ,44 5 I 10 - 1,201,844.~ 

Round up: 1,2:)1,845 

Take square root: \1 1 ,201 .84 5 ~ 1 . 096.3 

Round up: 1.097 mlli"R 

ISSUED: February 8 , 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff • l'l t•111dcnt 
One Nesham1ny tnterplex 
Suite 105 
Trevose, PA 19053 
(215) 244-4 334 



r 
THE PHONCO, INC. dAita ~ida Tariff No . 1 

Original Sheet 28 NETWORK SERVICES LONG DISTANCE 

SECTION 3.0 - DESCRIPTION OP SERVICE, (Cont'd) 

3.3 Timing of Calls 

Billing for calls placed over the network is based in part on 
the durat ion of thL call. 

3.3.1 

3.3 .2 

3 .3. 3 

3. 3 . 4 

3.3.5 

Timing for all calls begins whe n t he c a lled party 
answers the call !i.e. when t wo way co~unicat1ons 
are established . ) Answer Jetection is based on 
standard industry answer detection methods, 
including ha rdware and softwa re answer detect10n. 

Chargeable time for all calls ends when one of tile 
parties disconnacts from the call. 

Mi n1mum call duration for billing purposes is one 
minute unless otherwise specified in the ind1vidual 
rate schedules of this tariff. 

Calls are 
increments 
tariff. 

measured and billed in one minute 
unless o therwise indicav~d in this 

There is no bill1ng applied for incomplete calls. 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff, President 
One Neshaminy Interplex 
Suite 105 
Trevose, PA 1905 3 
(215) 244 - 4334 



THE PHONCO, INC. d!a 
NETWORK SERVICES LO G DI STANCE 

F ... ida Tariff No . 1 
Original Sheet 29 

SECTION 3.0 - ~ESCRIPTION OF SERVICE, (Cont'd) 

3.4 Rate Periode 

Unless otherwise indicated elsewhere in this tariff, all 
usage-based rates in Section 4.0 are subject to the follow1ng 
time-of-day , day-of- week, and holiday rate periods: 

3.4.1 

3.4.2 

3.4.3 

3 .4.4 

Day Rate Period - Applit!s to that ::-ot·tion of a call 
occurring from 8:00 AM to, but not including, S:OO 
PM Mo nday through Friday. 

Evening Rate Period - Applie& to that portion o( a 
call occurring from 5:00 PM to, but not includi~g. 
11:00 PM al~ days , unless a lower rate would 
normally apply . 

Night a nd Weekend Rate Period - Applies to that 
portion of a call occurring from 11:00 PM to, but 
no t including 8 : 00 the following morning, all days; 
all da y on Saturday and sunday from 8 : 00AM to , but 
not including 5:00 PM. 

When a call is established in one rat e pet· iod and 
ends in a nother rate period , the r a te in effect at 
the calling station applies to the portion of the 
call occurring within that rate period. When a 
unit of time 1a split between two rate periodb , the 
rate applicable to thaL uni L of t 1rne is baaed on 
the rate period in which it began. 

3.5 Holiday Rates 

Holiday Rates apply to thal portion of a call occurring on 
Company acknowledged Holidays. The rate is equivalent to the 
Evening Rate unless a lower rate would normally apply . 
Holiday rates apply on New Year • ,. Day. rndependenc · Da1. Labvr 
Day, Thanksgiving Day and Christmas Ouy. 

ISSUED: February 8, 1996 E:f'f'EC't!VP.: 

ISSUED BY: Gregory Lu U . Pr cs ident 
One Neshaminy lnterplex 
Suite 105 
Trevose , PA 19053 
12151 244 - 1\ 331\ 



TUB PBONCO, INC. d~a 
NETWORK SERVICES L~ DISTANCE 

~rida Tariff No.1 
Origindl Shee: 30 

SECTION 3. 0 - llBSCRIPTION OF SERVICE, (Cont'd) 

3.6 Directory Assist~~• 

A Directory Assistance charge applies per call to all 
intrastate calls made from points within the StaLe o( Florida. 

3.7 Network Services Long Distance Plan A 

Network Services Long Distance Plan A is available to 
r esidential and business Subscribers who 01 igi n«te direct 
dialed calls over standard customer-ptovided switched access 
llnes. No minimum volume cor . .mitment if required. Calls are 
billed in six (6) second increments after an inlllal minimum 
call duration of eigthteen ll8) seconds. 

3.8 Network Servic es Long Distance Plan B 

Schedule B is direct dialed interexchange service which is 
time-of-day sensitive. and which utilizes dedlcoLed access 
facilities on either the originating or terminat1ng end o( 
each call. Calls are billed in six (6) secund increments 
<~fter an initial mulimum call duration of eighteen ( 18) 
oecvnds. 

ISSUED: February 8, 199~ EFFECTIVE: 

ISSUED BY: Gregory Lu((, Pt<>oidenl 
One Neshaminy tntetplPX 
Suite 105 
TrPvOm·, r>ll l 'l05 J 
(21!>) 244 4.114 



THE PBONCO, INC. d~a 
NETWORK SERVICES LQ1'G DISTANCE 

~ida Tariff No. 1 
Origina l Sheet 31 

SE:TION 4 . 0 - RATES 
4.1 Genara1 

Each Customer is c harged individually for each call placed 
through the Company. Charges are computed on an airline 
mileage basis a s described in Section 3.2 of t11is tariff. 

Charges may vary by service offering , mileage band, class of 
call, time of day, day of week, call duration, and/or volume 
and term commitment. 

Customers are billed based on their use of Network Services 
Long Distance ' s long distance service. 

Example of calculation of volume discounts: 

Monthly Plan A Usage: Interstate 
Florida 
International 

$400.00 
$200.00 
$ 50.00 

Total Usage 
Term Discount 2\ 

$650.00 
13.00 

Total due (before tax) $637.00 

4.2 Exemptions and Special Rates 

4.2.1 Discounts f o r Rearing Impaired CustomerH 

A telephone toll message which is commun1.cated 
using a telecommunications devise for the deaf 
(TDDJ by properly certi f:lcd hearing or speech 
impaired persons or properly certH icd business 
establishments or individuals equipped with 1'0Ds 
for communicating with hearing or speech impaired 
persons will receive, upon request, credlt on 
charges for certain intrastate toll calls placed 
between TDDs. The credit to be given on a 
subsequent bill for such calls plac~d between TDDs 
will be equal to applying the evening rate during 
business day hours and night/weekend ra t e during 
evening and night/weekend houra. Di scounta do not 
apply to per call add -on charges for servi=eo when 
the call is placed by a method that would normally 
incur the surcharge. 

ISSUED : February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff, Pres~dent 
One Neshaminy Interplex 
Suite lOS 
Trevose, PA 19053 
(215) 244 4 4334 



THE PHONCO, INC. d~ ~ida Tariff No. l 
Original Sheet 32 NETWOR.It SERVICES LONG DISTANCE 

SECTIOI 4 • 0 - RATES, (Cont'd) 

4.2 Exemptions and Special Rates , (cont'd. l 

4.2.2 

4.2.3 

4 • .t.4 

Emergency Call Exemptions 

The following calls are e xempted from all chargee: 
Emergenc:t calls to recogn izable autnorized civil 
agencies includi ng police, fire , ambulance, bomb 
squad and poison control . Network Services Long 
Distance will only handle these calls i( Lhe ca ller 
dials all of the digits to route and bill the call . 
Credit will be given fer any biJled charges 
pursuant to this e xemption on a subsequl'nt bi 11 
after veritled notification by the billed Custome r 
within thirty (30) days of bllling. 

Directory heeietance Chargee for Handicapped Parsons 

Presubscribed residential CusLomers or ilULhorizcd 
users of CusLomers• services who arc certified as 
handicapped are e xempt from applicabl e Oitectory 
Ass istance c harges for the first 50 directory 
assistance calls per month . 

Telecommunications Relay Service Ratea 

For toll calls received from the rcl.ly serv1cc, 
call charges shall be discounted by SO\ from the 
o therwise applicable usage rate (or .& voice 
nonrelay call, except that whete the c:o.~lling or 
called party indicates that either patty ls both 
hearing and visually impaired, the call ohall be 
discounted 60 percent. 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Luff. President 
One Neohaminy lnL"'~plex 
Suite 105 
Trevose, PA 19053 
(215) 2 44 - 4134 



THE PHONCO, INC. d~ 
NBTWORX SERVICES LONG DISTANCE 

~ida Tariff No . l 
Or1ginal Sheet 33 

SEC"i :O:ON 4. 0 - RA'l'ES, (Cont' d) 

4. J Late P&Y=ent Charge and Coat o f Collecti on 

A late fee o( 1. 5\ per month wlll be c harg<-d en past due 
balance. In the eJent that the Company incurs fees or 
expenses, including attorney's fees, collecting or attempting 
to collect, any charges owed to the Company, the Company may 
charge the Customer all such fees and expenses reasonably 
incu::red. 

4.4 Return Check Charge 

A return check charge of $15.00 will be assessed for checks 
returned for insufficient (unds. Any applicable return check 
charges will be assessed according to the terms and conditions 
of the billing enti:y Ci .e. local exchange company ~nd/or 

commercial credit card company) and pursuant to Flor ida law 
and FPSC regulat1ons. 

ISSUED: Feoruary 8, 1996 EFFECTIVE: 

ISSUED BY: Gregory Lu£(, Pter 1dent 
One Neshaminy Interplex 
Suite lOS 
Tr~vose, PA 19053 
(215) 244 - 4334 



THE PHONCO, INC. d41L 
NETWORK SERVICES L~ DISTANCE 

F ... ida Tariff No. 1 
Ori~ir.~l Sheet 34 

SECTIOI- 4. 0 - RATES, (Cont ' o) 

4.5 Directory Assistance 

Per ca ll to d~rectory asoistance: $0.65 

4. 6 Schedule A 

.1 U1age Charges 

INTRALATA 

Day Evening 

Mileage Initia l Eac h Initial Ea ch 
Period Addl Period Addl 

Period Peri od 

All $.0540 .01 80 $.0492 $.016 4 

Day Evening 

Mileage Initial Each Initial 
Period Addl Period 

Pe1iod 

All $. 0 705 .0235 $ . 0618 

• 2 Monthly P'ee 

Per account per month: 

ISSUED: Fe bruary 8 , 1996 

ISSUED BY: Gregor y Lu((, President 
One Neshaminy Intcrplex 
Suite 105 
Tr e vose , PA 19053 
(2 15) 2 44 · 4 334 

Each 
Addl 
Period 

$ . 0206 

Ntght/ 
Weekend 

Initial Each 
PP r i od Addl 

Pl"riod 

$.04 92 $.0164 

N tJI.t/ 
Weekend 

Initial Each 
Period Addl 

Period 

$.0616 $.0206 

$2.00 



THE I'HONCO, INC. • 
d/b/a Network Serv1ces Long Distance 

P. C. Florll .. No. 1 
Origlnill SllC"'t 35 

SECTION 3 -SERVICE AND RATE DESCRIPTION, (Cont'd.) 

3.8 Schedule B 

Schedule B 1s direct dialed interexc nange serv1ce which is 
tl.me-of -uay sensidve, and which utilizes dedicated access 
facilities o n either Lhe originating or te rminating end o f 
each call. Calls are billed in six second increments .1fter c~n 
initial minimum call duration oC eighteen (18) sN·ondn . 

. 1 Osage Chargee 

INTRALATA 

Day Even1.ng 

Mileage Initial Each Initial Each 
Period Addl P<'riod Addl 

Period Period 

All $.0456 o0152 So0357 $o0ll9 

I.NTERLATA 

Day Evening 

M1.leage Inl.tial Each Initial Each 
Period Addl Period Addl 

Period Period 

All s 0 04 56 o0l52 So0357 ~.0119 

.2 Optional Account Codoe 

Per code per month: 
Installation Fee, per acccunt code: 

.3 Monthly Servi c e Pee: 

ISSUED: February 8, 1996 EFFECTIVE: 

ISSUED BY: Gre~ory Luff, P1esident 
One Neshaminy lntf·rpl~x 
Suite 105 
Trevose, PA 19053 
(215) 244 - 4331 

Night/ 
Weekend 

Initial Each 
Period Addl 

Period 

So0357 $o0l19 

N. ght / 
Weekend 

Initi.ll 
Period 

So0357 

$0o00 
$0o00 

$5o00 

Each 
Addl 
Period 

~ 0 0119 



THE PHONCO, INC. djll 
NET"'OR.It SERVICES Lb~ DISTANCE 

SECTION 5 . 0 - PROMOTIONS 

5.1 Promotional Offering• - General 

F ... ida Tariff No. 1 
Original Page 36 

The Company may con<..uct special tests ot· pilot programs and 
promotions at its discretion to demonst.r a t e the ease of use, 
quality of service and to promote the sale of its services. 
The company may also waive a portion or all processing fees or 
installation f ees for winner of contests and other occasional 
promotional events sponsored or endorsed by the Company. 

ISSUED: Pebruary 8, 1996 I::FFECTIVJ!!: 

ISSUED BY: Gregory Luff, President 
OnP Neshaminy lnterplcx 
Suite 105 
Trevose, PA 19053 
(215) 244-4334 



PAY: 

210 N P1rk AVf 

P.O D<.wtr200 
W.,rtt P.,k, fl 

327900100 

h i concoam 
Fu 407·74~13 
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- I 
ffl\ 0 ~ '%' 

Florida Public Service Commiosion 
Division of Recordo and Reporting 
254 0 Shumard Oaks Boulevard 
Tallahassee , FL 32399-0050 
(904 ) 413-6600 

• 
February 7, 1995 

Overnight 

RE: Initia l 
Phonco , 

Interexchange Car r-ier Appli cat 1.on o( The 
Inc. d/b/a Network Services Long Distance 

Enclosed for fil ing are the original and twelve copies o f 
the a bove referenced application o f The Phonco , Inc . d/b/a 
Network Services Long Dista nce for Authority to Provide 
l nterexchange Telecommunications Service in Florida. 

Also enclosed l.S our c heck ln the amount o( $250 f o r the 
filing fee. Questions perta i ning to this application or 
tariff should be directed to my attention at (4 07) 
710- 8575. 

Please acknowledge r~ceipt of thio filing by r e t.urning, 
file-stamped, the extra copy of t.his cover let.ter ir1 the 
self-!!ddressed, stamped envelope E!nclosed for this purpose . 

Thank you for your assiotance. 

Sincere,ly, 

{J.Jt llhr 
Con~~t Wig 
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TWO HUNDRED FIFTY DOLLARS 

FLORIDA PUBLIC SERVICE COKM. 
RECORDS & REPORTING 
101 BAST GAINES STREET 

PL 32399-0850 

OA U 

02/07/96 

11928 
IU8JI 

11928 

ANrOVI<T 

*******$250.00 

IICHNCllOGll ~. IHC 
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