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Mr. Bill Walker 

• 

Florida Power and Ug.bt Coapany 
810 First Florida BanJc Building 
215 South Monroe Street 
T allahassee, FL 32301-18.59 

Dear Mr. Walker: 

State of Florida 

Febnwy 8, 1996 

• 
om.loe ot ........ ..., a.J~~~Nory ...,,.... 
D.AHII!I. N. HOPPE. orucroa 
(900) 411·1lll 
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The Bureau of Regulatory Review has been requested to investigate a complainl from 
Glamour lndus:tries, lot. (Glamour). The complainl was initially flied on AuJUSl 15, 1995. In 
subsequent con-cspoodeoce with Commission legal staff, Glamour requested a docket be opened 
10 formally bri.ng their views 10 an agenda confueoce. On January 30, 1996, docket oum.ber 
96()102-El- Complaint of Glamour Industries. Inc· minst Aoridl Power &. Usht Company Cor 
breach of contract was opened. 

Mr. Lynn Fisher and I will be conducting the review and expect it 10 be completed by 
_ _...A ... pril 1996. Speclfica!Jy, a review of FPL coornct bid and procumnem procedures and an 
----::111"-v~gation of the complaint allegations of unfair treatment will be completed. Mr. Fisher is 

Project Manager for the review and is responsible for making sure you are aware of our 
--,p"-ri>grcu and that our review i.s independcol 'IJld ICCW'IIe. 

C'.1ll In the prelimlnuy preparation fo.r the review, we request that the folfowing actions~ 
CTh -~ by your Company: 
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Designate a Company offiCial to be a liaison with our staff. We su.ggest that this 
be an offiCer of the Company aince il I.J lmportam that they be c.tpablc of 
rendcri.ng an opinion as to the proprie:wy or conf'ldcmial Dll1l.re of the 
Information rcquesled by our staff. Pleue advise Mr. Fi&ber of the person so 
designated by Fcbnwy 14, 1996. 

Furo1sh w with the attached list of cSocumeUl5 oo lalcr than Febnwy 19, 1996 . 
"'bb will allow w 10 familiarize ounelvcs with Company operations. 

OOCUHE" T HUH£lfR -DATE 
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The dcW!s of providing this documentation and fu~ documem request responses can 

be worked ouL between your appoiolcd liaisou and Mr fisher. Should the DCcd arise to request 
confidential autmeot of material requested durin& this audit, please foUow the procedure 
outli:Dcd in CoiDIJllssion Rule 25-22.006, paragraph (3)(a). 

As 5ll.t.ed in this rule, tl.UDi a notice or iDieot to request coofldeolial treatment exempts 
the documents in question from public access requircmcDls unlil 21 days afttr the audit exit 
interview. The company's decision to request confidenlial treatment can !ben a walt review of 
the fllll.l audit report d.rafl , wblcb is provided prior to the audit exit ~.rview . The dw!line for 
sucll requests is 21 days following the exit l.oterview. 

I would like to tbaolc you in advance for your coope.ration and for the effon.s of all 
Company persoonel towatd the satisfactory and e.xpedltious completion of tbb review. In rum. 
we wUJ malcr every effort possible: to minim!u interruptions co your fCbcdules and provide you 
with a fair and impartial management review of your operations. 

PICISe cootact Lyon Fisher, Project Manage.r, if you have any queruons regarding this 
review at (904) 413-6822. 

LSH/jpb 
AIW:hmeots 
cc: Daniel M. Hoppe (w/o auacluneou) 

Tim Devlin {w/o lltJ('bmeuts) 

Sincerely, 

../ 

Usa S. Harvey. Chief 
Bureau of RtgulaLOry ReView 

OffiCe of Public Counsel {w/o attachments) 
Joseph Jenkins, DirecLOr of Elecuic and Gas (w/o anacbmeots) 
Sbcila Emling, Legal (with attachments) 



TO: 
UTILITY: 
FR()I: 

F~IOA PUBLIC SERVICE COMHIS~N 
AUDIT OOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 
Mr . Blll Walter 
Florida Power and light Company 
Lynn Fisher 

\AW II I'WWiEk I 
lynn Fi~ 

10< PHIPMIMOi RLOJt SI J 

REOOEST N\J!BER: -:F;;.PL~G!lo.!LN1~-l~-:-7:~----- DATE Of REOOEST : _,2"'-18""1"""96.__ __ 
AUDIT PURPOSE: Bidder Cgrpla1nt ---------------

REOOEST THE FOLLa41NG ITEH(S) BE PROVIDED BY: WUM, 
REFERENCE RULE 25-22 .006. F.A.C .. THIS REOOEST IS HADE : 0 INCIDENT TO AA INQUIRY 

ID OOTSIDE OF AN INOOIRY 
llEH DESCRIPTION: 

1. Provide a copy of FPL policies and procedures and a flo.«:hart of the c~tltlVe 
bidding procesc; 

2. Provide a current organization chart of the purchasing and procurement department . 

3. Provide a copy of Glamour Industries supplier registration information and approved 
service conrnodity codes for type of worl: they are authori zed to perform. 

4. Provide a copy of contract B90B02-00034 and all supporting documentation . 

a. 
b . 
c. 
d. 
e. 
f. 
g. 

Requests for Bfd 
B1d proposals submi tted 
Evaluation of Bid Proposals 
Correspondence regarding this contract 
Addendum contracts 
Contract change orde~s 
Performance evaluatton 

(Jtgm Qe$tr1 pt 1go CQQt1nyrd On Borkl 

TO: ..WIT IWIAGERlrM FUller DATE· ------

TH[ REQU(Sfto IU:WlD a! IXXUII£HTATI(»j , 

(I) 0 HAS BEEN ~lOCO TOOAY 

C2> 0 CANI()T 8£ PIOVID£0 BY THE REOO(STto DATE BUT Wi ll 8[ IWl£ AVAI~E BY -----

C3l 0 NlJ IN Iff ~INI!Jf. !TOllS) ISCAAEl PfO'RIETARY NlJ (X)f'IOEifTJ~ MJI6S llf'~TI(»j AS IXrJNEO IN 
354.183. :!6. O'll. 1J1 357. 1.56, F .S. 10 W\IIIIA!H aHl'DUD CDf'1I()(fJ.It ltiHl.!Nl (f 1WIS I«<UUUlj ll£ UllUTY IJI CJMR FUS>1 
ll6T. lll1MJN 211l'YS N1tR Tl£ JC.Dn OOT CXJf'D()(I, nl! A IUUST R:R CDftmmlt ~IF CATICJII/ffill){ DIVJSIOI rT 
REaRlS Alll REPORTJI«i. IU:f[R TO ~E 25·22.006. F .A. C. 

C 4) 0 TltE ITOI WI ll I«)T 8£ PAOV I O£D ( S£E A TT ACiitO lf>OW«)Lt4) 

Ot str1butlon 
(SIW WS lifit Cf RBJOOUff) 

Ortg1na1. Ut11lty Cfor COIIJPlttton and ~tum to Audttorl 
Copy : AudH F11t and fPSC Analyst 

PSC/AFA·6 Cllfv .2/9S) 
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