
, • • 
FLORIDA PUBLIC SBRVICE COMK1.SSION 

Capital Circle Office Center • 25•0 Shumard Oak Boulevard 
Tallah&eeee, Plorida 32399-0850 

TO: 

PROM: 

RE: 

AGENDA: 

March 7, 1996 

DIRECTOR, DIVISION OP RECORDS AND REPORTING (BAYO) 

DIVISION OP COMMUNICATIONS (STRONG)~~ ~­
DIVISION OP LBQAL SBRVICBS (PIERSON) -;~ Jr ( I 

DOCltBT NO. 960287 -TL - llBQOEST POR APPROVAL OF TARIPP 
J'J:LINQ DITRODO'CINQ PERSONAL RINQINQ, RESTRICTED LINE 
SERVICE WITH PIN AND RBMOTB ACTIVATION OP CALL FORWARDI.NG 
BY GULF TBLBPHONB COMPANY (T- 96 -063 PILED 2 - 2-96) 

MARCH 19 , :.996 - REGULAR AGENDA - TARIFF FILING -
INTB.R.BSTBD , BRSONS MAY PARTICIPATE 

CRITICAL DATES: 60-DAY SUSPENSION DATB: APRIL 2, 1996 

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\960217TL.RCH 

DIScuSSION Of ISSUES 

ISSUE 1: Should the Commission approve this filing j ntroduc1ng 
Personal Ri nging, Restricted Line Serv~ce with Personal 
!dent ~ fication Number (PIN) .snd Remote Activat ion of Call 
Forwarding by Gulf Te lephone Company ? 

RECOMMENPATJ:QN: Yes, tho Commissi on s hould approve t.his fil ing 
introducing Personal Ringing, Restricted Line Service wit.h PIN and 
Remote Activation of Call Forwarding by Gulf Te lephone Company. 

STJI.Pf ANALYSIS: On Februllry 2. 1996 t he Gulf Telephone Company 
( "Gulf" or • company•) !lled a ta1iff introducing 3 new custom 
calling features : (1) Personal Ringing, (2 ) Resttict.cd L1nc Service 
w.i.th PJN and (3) Remote Activation of Ca ll Forwarding. Staff 
r~commends this tariff be approved as filed. 
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Description ot Services 

• 
Personal Ringing, also known as distinctive ring, allows 

t wo or three directory numbers to be assigned to the same line. 
This custom c alling service allows the subscriber to receive calls 
on up t o three separate numbers without installing additional 
lines. Personal Ring1ng provides a distinctive ringing pattern for 
each directory number, thereby allowing the subucriber to identify 
the dialed number . 

Restricted Line Service With PIN provides the subscrib~r 
greater control of his toll calls. When the Company assigns this 
custom calling feature to a line, a default PIN will be entered 
automat ically. The subscriber can then change their PIN through 
the use of a PIN Change Access Code. Since the security of the PIN 
is under the customer's control, the customer will re~ain 

responsible for all toll calls made from their line. 

Remote Activation o f Call Forwarding allows subscribers 
to activate , c hange or deactivate a call forwarding service from 
any line c apable of touch call signalling , rather than only the 
base station line. 

Rates 

The rates for these three custom calling services are 
designed to cover their cost and to provide a contribution to the 
Company's overheads. 

The monthly rates for Pursonal Ringing per phone number 
assigned are $3.00 for residential and $4 .00 for business 
customers. Restricted Line Service with PIN monthly rates are 
$3.00 for residential and $3.50 for business subscribers. Remote 
Activation o f Call Fo rwarding monthly rates are $1.00 and $2.00 for 
rP.sidence and business subscribers, respectively. The monthly 
rates for Remote Activation o f Call Forwarding are in addltion to 
the rates for Call Forwarding. 

Revenue IJIIPaot 

The Company has not prepared an analysis estimating the 
filing's revenue impact. The Company, however, maintains that it 
e:cpects these custom calling features to increase revenues uf the 
Company while covering the costs to provide these services. 
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S UIIIIIIA ry 

• 
These custom calling offerings, which cover the1r cost, 

will benefit customers who until now have found them unavailable in 
Gulf's service territory. Staff recommends the Company's tariff be 
approved as filerl. 

ISSQE 2: Should this docket be closed? 

RBCQ!1HBNDATION: Yes. If the Commission approves Jooue l. t h1o 
tariff should become effective April 2. 1996. If a protest is 
filed within 21 days from the issuance date of the Order. the 
lari ff should remain in effect with any revenues held subject to 
refund pendi ng th( resol ution of the protest. 

STAPP ANALYSI S: If the Commission approves i ssue 1, this tariff 
should become effectiv6 April 2 , 1996. If a protest is filed 
within 21 days from the i ssuance date of the Order, the ta~iff 
s hould remain in effect with any revenues held subiect to refund 
pending the resol ution o f the protest. 
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