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Florida Public Service Commission

Division of Administration q_ ?ij’
2540 Shumard Oak Boulevard - :
Gunter Building "?f:- 033
Tallahassee, Florida 32399-0850

Re: Application for Authority tc Provide
Interexchange Telecommunication Service
Within the State of Florida for
ALLTEL Long Distance, Inc.

Ladies and Gentlemen:

Enclosed is the original and six copies of ALLTEL Long
Distance, Inc.‘'s Application for Authority to Provide Interexchange
Telecommunications Service Within the State of Florida. Also
enclosed is a non-refundable application fee of 5250.00.

pleage acknowledge receipt and filing of the above by stamping
the duplicate copy of this letter and returning the same to this

writer.
Thank you for your assistance in this matter.

Sincerely,

J y Wahlen
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A. Tnis #o== is uses “cor an criginal epplicestion Tor 2
ce-zifizate and Zcc n;‘“nva* of sn‘-. essignoent o
T=sansies of =zn exl -_n" ceszificeze. In cese o 2
s2le, 2ssicnment= or Toensfer, The inmfo==ption previded
shall be Zcr the ;:::hasn:, assicnee c= Transfieree
[See Azpeniix A).

2. Tespond =o each itex reguested In Ihe poelication and
appendices. o7 an itex is noT eppliceile, plewse
axplain why.

C. Use & sese—e=e sheet Io- epcn answWes which will nec
Zit the eglloites soice.

D. =£ vou have guestions about cocpleting T fes=,
CoOnTRCT

vipc-idg Pusligc Se-vice Co=cissiexn
—ivisie=z ©f Cez==uzicztic=s

Burezt ©f 5esvice ﬂva‘uz:ien

2540 S““':-: Cak ELvVL.

Gunter Builéing

mallprassee, FTlc-ida 32399-CESO0
(504) 4L23-EE0QD

T, Once co=mlezed, subzit tThe criginel anc s (€) corcies
c? <—his fc-—= alcnz with & nmen-refundazt-le applizeTion
fee of S250.00 =c:

?ln:ida ?*F‘ic Service cQ-**ss-n_
Divisien cf ae=icistret
2540 Skumezd Dek Elvd.
unter Builéding
mellehessee, Plozida 32365-0ESOD
(904) 423=-€252
ToaM PRCJCMU 31 {:.'.,-’ =)
Reguired by Com=iseicn Rule Nos. 23-24.471, 25-24.473, ang 23-

24.480(2).
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an applizaticn for (snhechk one):

sigisal Aut e-isy (New cospeny).
approval cf Transles (TO gnother ce-siliceted
cozpany) .
app-oval of Assigmzest of existing certificaze
(To an uncerziZiceted cozpeny).
approvel fer tramsfer ol cexssel

ce-TifizaTed co=DEDV).

{To znoTher

2. Select what Type of busliness youS coz=pany will be
conducting (check ell Thet 2ppi¥):

!

TORM 2EZ/CMU 211
recuired v

- 24.480(2).

() Pacilities based carsier - CORpanY oOwWns
and cpe-zTes oo plens O OWR and cpe-ite
-gleco==unicazicns switches and

~—ans=igsion Zacilities in Florice.
{ ) D;::_?n:
provides
cperater
ope-atcer

Service Provider - cozpany
or plans To provide elte-nztive
se—vices Zcr IXCs; or tTeoll
se—vices =To c2ll aggTegEToT

iozezicrs; o- ciearinghouse servVices IO
»ilid such cells.

( ) Reseller - cozpeny nas o Pians To heve
one o- more swizches but prizmarily lezses

-neg ——znszissicn Zacilities ©I oTner
ce-—-ie-s. =ills its own custoner Sase
“p= se-vices usec.

swi<ckless Rebiller -
wiz=gh oz s-eansz=ission
nzve & billing computer.
~=a*f2igc =p cbiein bulk disc g
unde-lying carrier. Rebills enc useIs 2%
a —z2=e above its discount but generally
Selpw =he rate end users would pay -cT
unzooTegeted Trafilic,

(%) co

It
[
et

-
——

() Multi-loczticxz Discount Aggregator -
co=pany conTracts with unaffillated
encivies =0 obtein bulk/velume cdiscount
unde- zulti=-lozeticn éiscount plans oz
certain underlying cecriers. Then cZlels
~ne rescld service by enrolling

umppfLiliazad custozers.
[1i/8E8
Co==igsigcn Pole Nos. 25=24.471, 23-24.472, gnd z5-
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lizame of co-po-atiscn, DeRSTnership, Sooperative, Joint
venTure or sole prop-ietorshiz:

ALITEL long Distance, Inc.
YName under whizh The eppliszant will do Dusiness
i=ious neze, €Ic.):

ALLTEL Long Distance, Inc.

Yig=icnal add-ess (inclusfing sTreet maDe & nusdber, DPIST

cffice bHox, citTy, state and =Ip =aﬁ=].
Cne Allied Drive, Little Fock, AR 72202

c*fice box, ciTv, stete Engd zip cole):
None
Structure of orcenizetion;
CH-—?—u-g-I- - cn
To-eign Perthesshi:

Lizited Partnersaiy

Indivigueld
Ferelgn Ceorporeticon
General ParTnershs

( ) OTher,

.—u.—-g
e

=# applicent is an individuel cr saert=nership, plekse
- -

give nmame, Title ani adisess oI sole proprister o
i —— -
saInecs. N/A. See 7, zbove.

fa) P-ovice ::oaf c‘ cospliEnce with —he forelich
lizi—ad DETtnesSRIP s=p=uTe (Chaoter €20,24%

:5) s &2 =p,l;::--e.
N/A. See 7, above.

{=) ZIndicete ZI the indiy

ividupl or any of the
=a-Tners neve previously

3
s =een:

[s "

(1) adjudced sankzupt, =ZenTally

inco=setent, o found guilsy of eny Zelony

o= of anv c-ize, or wnethe- such acticns

=2y Tesult Zrom penzZinc sr=pceedinss.

:2} pf*icer, directer, SBETINEI C©O
cknhelder in any other Florida
ce::ifica:ad ceiephone cozpenyY. =2
ves, cgive neme ci co=geny end
relazicnsnip. =2 no longer associztec
with cozDeny, cive Teescn wn¥Y NoT.

N/A. See 7, ghove.
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v Com=issicn Fule Kos

-ige adZ-ess (includins st-eet nEDe & nuToes, POST
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=2 incorporseted, plekse

(2) Proof Z2rem the Flezide Secresery of State
—heT .ha eprlicant hes BuTheSitTy TO operate
in Tlozide.

Cerporese charter nus=ber: _F96000000285
See Attachment Two

() Yeme ang adéfress of The company's Ticrida
Tesisteret agent.
See Attachment One

(e) Provide proc? cf co=pliance with tThe
Zigtizicus neme stetute (Chaptes B€5.09 T5),
if applicedble. N/A

a)

ietizious nape recistration number:

(€) Snéicesa if Env 2 zhe officays, dizecto=s,
cr any of tThe Ten lergest stockholders
heve Frevipuslv bDeen:

(1) e2djudsed Senlk-upt, Sentally
iIngco=petent, c- Zound guility ol any
Telony o of Eny crine, e ¥hathar
54-" a"*;n- =EV result o= panding

ceeZings. o,

(2) officer, dizec=cs, S=a-tner o
sspckholder In any ozher Figrid
certificetes Telaphine compEny. I
ves, cive neze cf =pENY End
"eﬂa-‘cn nig. 23 ho longers
associgtes with cozpeny, cive

:eascn vhy not. No.

Wno will sexve 2z limison with =
Tegard To (plezse cive nzze, Tiz
Telepheone nu=her):

he Cocxission in
le, BZSZr-ess EnZ
(2) The agplicaticn;

(2) DZ=Ziciel Point of Coniact Zor the cngeoing
oparztiions c the conpeny;

() Tgsaitas

23 (2188

v Com=mission 2uole
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h4

(2) ¥as operated s Bn inte-exchange cecries.

Pennsylvania
() Hes zpplicetions pending =o e certiflicated

&s an interexchangs ca-Tier.
hone
(c) Is cer=ificesed To Cper2Te 25 an
interexzhance carrier.

Pernnsylvania, Georgia
(d) Ers been denied authocrity TO cperate 2s an

imTereychange carslier Eng The circumssances

involved

None

(e) Has nac T ;uﬁazc_' peneltles Zposel IcoT

visletions of Telecom—unicetions sTatutes anid

—ha circuostinces involved.

been Invcliverd in civil coust proceecinss

(£} EHas ) ;
wimh an interexch enge carrier, locel exchenge
cCo=pAnY G cIher Telecon=unications entity,
ans The circumsTEnzes nvolved.

=

12. Wnat services will the aprplicant oflex o ozher
cextilficeteZ Teledhon CoCoeT.leSE.

[ ) Facilizlies. { ) Cpe-ezeors.
{ ) Billinc and Ceolleczion. () Seles.
{ ) Mrinmtenznce,

{ )} Cxher:

Hone
12. Do you have 2 necketing procran?

Sep Attac et One

ced =y Co==is
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14.

15.

16.

17.

i8.

Will vour marketing progras:
{ ) Pay commissions?
( ) 0offer sales franchises?
( ) Offer multi-level sales incentives?
(x) Offer other sales incentives?

Yes,

Explain any cf the offers checked in question 14 (To
whom, what amount, type of franchise, etc.).

See Attachment One

Who will receive the bills for your service (Check 2ll
that apply)?

() Residential customers. (X) Business customers.

( ) PATS providers. ( ) PATS station end-users.
( )} Hotels & motels. { ) Hotel & motel guests.
( ) Universities. { } Univ. dormitory residents.

(x) Other: (specify)

Please provide the following (if applicable):

(2) Will the name of your company appear on the
bill fer your services, and if not who will
the billed party contact to ask guestions
about the bill (provicde name and phone
number) and how is this information providecd?

(b) Name and address of the Ifirm who will bill
for your service.
See Attachment One
Please provide 211 available documentation
demonstrating that the applicant has the following

capabilities to provide interexchange
telecommunications service in Florida.

See Attachment Two

FORM PSC/CMU 21 (11/95)
Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and 25~

24.4B0(2) .
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A. Tinenciel capebility.

o

Reser2ing The showing of IZinanciel capazlliTy, the
fnilowing applles:

The a-z_‘wa--aﬁ shouig constin the applicent’

#inmanciel sTeTenents, including:
. =he =zlsnce sheet

b 8 inCscoe STETEeDent

s
0

"
1
k

s ~z-ement ©f seteined earnings
SOET Tecent 2 Vveirs.

mhng Cimancis) sTatenents shsuld ba

IL availa=le,
niciel sTrTezencs.

gutized fin

I+ =he zrplicans dpas noT have pudited Zinanciel
:a-nznu-s. i= shell He s¢c stisei. The unmpudized
sinanciel 5,a-¢=e"-5 should then >e signei =v =he
zoolicant's chie” exesutive cifice- and chlel

i

2inancisl) cZficer, Ths S_”ﬁh'"“es iﬁﬂ-lﬁ i;;i:;
; -21 c= - —— - 1

C. Technizeld cemabilisy,

i9. Plezse subz=it tThe proposes teriff under which the
company Tlens =0 becin cperztien. Use she Icrm=ec
mesuized oy Coz=ission Rule 25-24.4E5 (exermple

enclesed).

See Attachment Three
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20. The applicant will provide the feollowing interexchange
carrier services (Check a2ll that apply):

____ ¥Ts with distance sensitive per rminute rates
Method of access is FGA
Mathod of access is FGB
Method cof access is FGD
Method of sccess is BOO

|

¥TS with route specific rates per ninute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is BOO

MTS with statewide flat rates per minute (i.e. not
stence sensitive)

Method of access is FGA

_____ Method cf access is FGB

X Method of access is FGD

— Method of access is 800

&k

___ MTs for pay telephone service providers

Bleck-of-time calling plan (Reach out Fleorida,
Ring America, etc.).

B00 Service (Toll frae]l

< |

WATS type service (Bulk or volume discount)
Method of a2ccess is via dedicated facilities
X Method of access is via switched facilities

____ Private Line services (Channel Services)
(For ex. 1.544 mbs., DS5-3, etc.)

L The Company will not offer 800 service initially, but may do
50 in the future. If it does, it will file the rates as a
tariff update.

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.4B0(2). =g=
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X m=pwel Servisz
Mg=m=s of posess 18 E50
X Methot of eccess 15 600
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ﬂ

%00 58

l

_¥ _ope-ztor EBesvices

¥ Aveileble To presubscrlibel custTooess
A'r'lf. :t: x
axe=plie T2 Peisons ol hotels, udenss In
veiversities, Dztients in n:s;;:n-s.
rveilirzslie To inz=zses

=2tipn mssistance
FE-SESh TO Perscn asSiSTENC
Directery BSsSistTanc
Cperatcs e-;f; ng Ifnsersugs

Confgrence Crliins

| lw-le

waeT does —he ens user £izl Zor each ©f the
imzerexuchenge caTsier sesvices That ware cthechecl
se—vices includel (absve).

00

=2 non Toesucscribed ""s cze-s (ZcT
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1. REGULATORY ASSESSMENT PEE: I understand that all
telephone companies pust pay a2 regulatory assessment
fee in the amount of 4 t of its gross
operating revenue cderived from intrastate business.
Regardless of the gross coperating revenue of a2 cozpany,
a pininum annual assessment fee of §$50 is reguired,

2. GROSS RECEIPTS TAX: I understand that all telephone
coppanies must pay a gross receipts tax of fwo and

one-half percent on 2ll intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax
must be petid on intra and interstate revenues.

4. APPLICATION FPEE: A non-refundable application fee cl
$250.00 pust be submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with
2ll current and future Commission reguirements
regarding interexchange service.

6. ACCURACY OPF APPLICATION: By Dy signature below, I the
undersicned owner or ocfficer of the named utility in
+he a2pplication, attest to the accuracy of the
informetion contained in this apglication and
associated attachments. I have read the foregoing and
declare that to the best of ny knowledge and belief,
+he information is a true and correct statement.

Purther, I am aware that pursuant to Chapter
837.06, FPlorida Sstatutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 775.082 and s, 775.083",

UTILITY OFPICIAL: __MW 3-25-96

Signature Date
Howard H. Hawes
Vice President
ALLTEL Long Distance, Inc. 501-661-5648
Titl Telephone No.

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.48B0(2). =10=
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EPOSI 7 VANCE :

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments pay be
responded to in one of the following ways (applicant please check

onej}:

(X) The applicant will not collect deposits nor
will it collect payments for service more tharn
one month in advance.

() The applicant will file with the Commission and
meintain a surety bond in an amount egual to
the current balance of deposits and advance
payments in excess of one month. (Bond must
accozmpany application.)

2P Gusas/ .

Signature Date

UTILITY OFPICIAL:

Howard H. Hawes

Vice President

ALLTEL Long Distance, Inc. 501=661=5648
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Reguired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.4B0(2). =12~
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e APPERDLX

AN 3 R s

2. PDP: AfScresses where locezed, and indigcase 12
~egesez,
1) NA 2)
3) 4)
2. BSWITCEES: 2Xddress vhere _s-a-e-, by Tvpe oI
z2nd indiceze 17 cwnesd oo leesed.

N/A 2)

3) <)

& sd e

Wwiseh,

-
—

3
in

3, TRANSMISSION FACILITIES: Pop-tc=-Pop facilities by
oZ Zacilities (zicrowave, Zider, ccpper, satellize,
eze.) end indicazte if owned o lezseZ.

:_J Y - TR T FRTREETD
2) N/A

4. DRIGINATING SEIRVICE Pleese provide the list cl
e)changes where You prea proposing TO Drovide
Srigimating service within thirty (30) cays alfter
ellectlive cate ¢I tThe ce-tiZicete (Appendix D).

S5ee Attachmant One
TORM PSC/OMU 21 (L11/%2)
Fesuired by Cop=issicn Fule XNos, 25=-234.472, 25=24.473, end
24.420(2). 1=

e




5. 'TRAFFIC RESTRICTIONS: Please explain how the applicant
will comply with the EAEA reguirements contained in
Commission Rule 25-24.471 (4) (a2) (copy encleosed).

See Attachment One

6. CURRENT FLORIDA INTRASTATE BERVICES: Applicant has (
) or has not ( ) ) previously provided intrastate
~elecomnpunications in Florida. If the answer is has,
fully describe the following:

z) what services have been provided and when did

these services begin?

b) If the services are not currently offered, when
were they discontinued?

UTILITY OPFPICIAL: MW 3-25-96

Signature Date

Howard H. Hawes
Vice President
ALLTEL Long Distance, Inc. 501 -661-5648

Title Telephone No.

FORM PSC/CMU 21 (11/%5)
Reguired by Comrission Rule Nos. 25=24.471, 25-24.473, and 25~
24.480(2). -14-
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Describe the sa“x‘:e a-ez in which you held yourself oul To
pruvide service by telephcno cozpany ax:haﬂge. IZ 211 services
‘is'a‘ in youxr :n:if: 2ve no= cffered 2t 2l loca. ons, S5O
indicate.

Tn an effo-t o &ssist vou, attached is & list of najﬂ—
exchanges in Flerida showing the szell exchanges with which eac
rae ey-ended aree service (ZAS).

- -
Zyzended Service
izes wish These IXChEnces
DENSACOIL: Can-onment, GuliI 3ree:ze
= Pace,Milton Holleyv-KavarlTe.
wt
NAMA CITY: _wnn Haven, Fenana Cizy 3Besach,

TARILLAEHERESZII:

SJACHSONVILLE:

GAINZSVILLE:

TORM PEC/CMU 31 (11/83)
Reguired Lty Cec=xmission
- 24.480(2).

~own-Tountain and Tyncall

OUNEST
3.

b) [
'O

Cragwforiville, Eavanz
¥onticellpo, Panaces,
and St. Marks.

Sopchoppy

_—

Bepléwin, 3 Geocrce,
Jecksonville Beach,
Mayville, Midéleburg

-
-

Callahan,

O-ange Fark, Ponte Vecra and
Julingteon.

Ziachua, Archer, Brooker
sawthorne, High Springs,

X
aw
relrose, Micenopy,
iewherry ané Waldo.

b 0

Selleview,

u
[]

™
|

(Y
X




)

"._I

DAYTORA 2ZACH:

TAMPA:

CLEARRWATZIR:

ST. PETERSBURG:

LAXELAND:

ORLANDO:

WINTZR PLER:

TITUSVILLE:

Torest Lady Lake (E21),
Mcintosh, Oklawaha,

Orange Springs, Salt Springs and
Silver Springs Shores.

New Spvrna Beach.

Cenzrel Kene

zeast Plant City
North Zephyrhills
South Palmetto
West Clearwate:

5%, Petersburg, Tampa-WestT and
Terpon Springs.

Clearwater.
Spr-ow, Mulbarry, Plant City,
Polk City 2nd Winter Haven.

Apopke, EZast Orance, Lake Buena
Vvista, Oviedo, Windermere,
Winter Garden,

HWinter Par), Montverde, Reedy
Creek, and Oviedo-kKinter
Springs.

hpopka, Iest O-ange, Lake Buena Viste,
Orlando, Oviedo, Sanfcrd, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Cree), Geneva and Montverde.

Cocoa and Cocoa Beach.

COCOX: Cocoa Beech, Eau Gellie,
Meglbourne and Titusville.
fELBOURNKE: Cocoa, Cocoa Beach, Eau Galiie
and Sebastian.
SARASOTA: Sradenton, Myakka and Venice.
FT. MYERS: Cape Coral, Ft. Myers Beach, North Cape
Corzl, Nerth F:i. Myvers, Pine Island, rLehicgh
hcres and Sanibel-Captive Islancds.
KRAFLES: Marco Island and North Naples.
WEIST PRIM BIARCH: Soynton Beach end Jupiter.
FORM PEC/CMU 21 (11/85)
Recuired by Comzmissicn Rule Nos. 25-24.471, 25-24.473, end 25~
24.480(2). -16-




TT. LAUDZRDALE:

HOLLYWODD:
NORTH DADE:
MIAMI:

FORM PSC/CMU 21 (11/85)
Reguired by Comnissien Rule
24.480(2).

Boze Raton, Coral Springs,
Deer?ield Beach and FzI.
Leuderdale.

Corel Springs, DeerZield Beach,
Hollywood angd Pompano Beach.

F+. Lauderdale and North Dade.
Hollywoed, Miami and Perrine.

Homestead, Neo—th Dade and
Perrine




L A T LR

& GLOSSARY »#

ACCEES CODE: The tTerm denotes 2 uniform four oI seven digit code
z2ssicned to an individual IXC. The 2ive digit code has the Zorz
10y and the seven c¢igit code hes tThe Zorm §50-20000.

BYPASS: Transmission facilities thet go direct from the local
exchange end user <o an IXC peint ol presence, thus bypassing the
local exchange company.

CARFRIERS CARRIER: An IXC that provides telecozmmunications service,
z2inly bulk transzmission service, To other IXC only.

CEXNTRAL OFPICE: A local cperzting unit by means of which
cernnections are established between subscribers' lines and trunk or
=2l1 lines o other central coffices within the sanme exchange o
other exchanges. <ETach three (3) digit central pffice code (NXX)

{ =

used shall be considered 2 seperate central cffice unit.
CENTRAL OPPICE CODE: The te:z denctes the first three digits (WD)

¢f the seven (7) digit telephone nuzmber assign=d to & custoner's
<elephone exchange service.

COMMIESION: The Florida Public Ser-vice cozxissicn.

COMPANY, TELEPHONE COMPANY, UTILITY: These terzs zzy be used
interchangeably herein and shzll mean any person, £irp, partnarship
or corporzticn engaged in the business of #urnishing communicatien
se-vice to the public under the jurisdiction of the Cozzission.

DEDICATED PACILITY: The term denctes 2 transzission circuit which
is perzanently Zor the exclusive use of & custozer or & pair of
customers.

TNKD USER: The term denctes any individual, partnership,
zassociation, corperztion, governmenzel agency or any other entity
which (A) cbtains 2 common line, uses & pay telephone or cbteins
inters-ate service arrancements in the cperating territory of the
company or (B) subscribes to interstate services provided by an IXC
or uses the services of The IXC when the IXNC provides interstate
se-vice for its own use.

FORM PSC/CMU 31 (11/83)
Recuired by Commission Rule Neos. 25=24.471, 25-24.473, and 25-
24#45&(2]- -ZE-




IQUAL ACTCEESE EIZEANGE ARERS! .A:i 2eans 2 gesgoechic zree,

conficu-ed Sased on 15E7 Pplann =—oll zenter/eccess TeEnde- 2re:s,
in which loczel exznange IITD "-es 2re ~esponsible for providing
i pm-pss T—o both cerriess ant clstohers of cassiess Ln The sSost

eccnocizelily effizient =annes
TICEANGE: The entire telephone plant end Zaclilitlies usel In
—=pvidipng Telephone service To subscolibess locktTes In RN excohens

a~ek. An e¥xchenge v include =cre Then cne centril ellice uniz.

BICEANGE (SERVICE) AREA: The se-Tiztory, including tThe oese -ete
suoussban ang szl eress served DY an edchenge, wWithin which locel
—elepnone sexvice is Zucsnigshed pT The exchange -ates eppliceble
Yithin ThET EFBER.

ETTENDID AREM SERVICE A =ype ol telephone se—"‘ce 2usnished under
Ty g “'sv*s*a wnn*aby uEgoribers cf & given edcohange o- arer
St¥ ce-plete cells To, ENC secelve Tessrges f:c-, che & =tre cther
contigucus exchanges without tToll charges, o~ cozplete c2lls To o
== =ocre cother exchanges without toll z—essage chasges.

TACILITIES BASPD: An IXC <het has its own transzissicon andfer
switzohing ezuipoent or cther elesents cf eguizsent enZ does not

—ely on othess =o provide this service.

PORZIGN ZICSANGE SERVICDSS: 2 clasgificetion of exchange service
2u-mished under ter-iff provisicns wheredy 2 sudscSriber ey De
o g —

croviced Telephone serv;c Z-p= &n exchahge cther Thin The che Ir:sc
which he would norzally be servec.

TELTTR® GROUPS: Generzl caztegcories c©f unbundled tariifis To
stigulate Teleted secvicas.

Peature Go-oup A: Line side connecticns Fresently sexving
speciglized coxmon carrlierss.

Teature Group 3: T-unk side connhecticons without ejuel
gicit or code cirlinsg.

Peztuze Group C: Trunk side connections presently serving

z=ion.

[

Peetlze Group D: Eguel T-unk access with subsco

- - - T =oa - =2

TORM PST/CMU 2 {--;H}

- . = . - o = o e = T3 g -
Fezyu_rec Ly Commiss: Pule Nos. 25-24.471, 2E5-24.473, &nc 2°-
24.480(2) miE-




£2

INTEREXCEANGE COMPANY: means any telephone company, as defined in
Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as those
avepc are desc-ibed in the epproved tariffs of individual local
exchange cozmpanies.

INTER-OFFPICE CALL: XA telephone cell crigineting in one centrel
of7ice unit cr entity but Terminating in another central office
unit or entity both of which are in the szme designated exchange
area.

INTRA-OFFICE CALL: telephone cell origineating and terzinating
within the same central office unit or entity.

INTRASTATE COMMUNICATIONRSE: The term denotes any compunicetions Iin
Florica subject to oversicht by the Florida Public Service
Cczrzission as provided by the laws of the State.

I¥TRA-STATE TOLL MBSSAGE: Those toll messeges which originate ancd
terninate within the szme stzte.

LOCIZL ACCESS 2AND TRANSPORT AREA: LATA means the geographic are:a
estzblished for the adzinistration of compunicetions service. It
enconpasses desicnated exchanges, which ere grouped To Serve common

social, econeormic mnd cther purpeoses.

LOCAL EICEANGE COMPAWY (LBC): Meazns any telephone cozpany, 2s
defined in Section 364.02(4), T.S5., which, in esddition to any other
telephonic communication service, provides telecommunication
service within exchance azreas 2s those arezs are cescribed In the
approved teriffs cf the telephone company.

OPTIONAL CALLING PLAN: An optionzl service furnished under tariis
provisions which recognizes 2 need of scme subscribers for extendec
area celling without imposing the cost on the entire body of
subscribers.

$00 SERVICE: A service similar to 800 service, except this service
is charged back to the customer besed on first minute pl
additiconal minute usage.

PIN NUMBER: & cgroup of numbers used by a company to identify their
custoners.

P2Y TELEPEONE EERVICE COMPAXY: Meazns any telephone cozpany, other
Then & Local Excheange Company, which provides pay telephone service
gs defined in Section 364.2335(4), T.5.

POINT OF PRESENCE (POP): 3Sell-coined terrm which designates the
FOFM PSC/OMU 21 (l1/eS

Reguired by Comnission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -20-




actual (physicel) location of an I¥C's Zacility. Rerclaces scxe
applications of the tern "“demarcation point.”
PRIMARY BERVICE: Individual line service or party line service.

RESELLER: An =ZXC that
pu~chases telecom=
=rat service To others.

does nct have cerzein faci
nicztions service

N e T -
R 0 ous
f=pm an LXC &ngd tThen resells

STATION: & telephcne instrument consisting of a transzitter,

seceiver,
sending end/er recelving

and acsocizted pppareTtus so connectied 2s
<elephone oesszges.

=D peIEit

SUBSCRIBER, CUSTOMER: These Terms T2y be used Interchangeadly
nerein and shall meen any perscn, :ir:, pear=nership, corporation,
sunicipelisy, cooperative crganizatien, or governnentazl agency
supplied with comzmunicetion ﬁn:vica by 2 telephone cozpany.
EUBSCRIBER LIKE: The circuit cr channel used To connect the
subscriber station with the central cZZice eguirment.

SRITCEING CENTER: Locetion 2t which telephone traZiic, ﬁi=hﬂ=

oxr tell, is
i leocal swit
fice uniss.

locel
another.
central of

TRUNE:
Enesiviges,

A comsunicat

switched o-
ching center may be corprised ol sever:zl

ien channel
cr privatze kranch exc

connec-ed f-om cne cizcuit or line To

cf2ica units o=

ha~ween central

nATCes.
Rule lps., Z25-24.471, 25=-254.472, Ené 25—
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ALLTEL Long Distance, Inc.

Application for Authority to Provide
Interexchange Telecommunications
v Wi

9. {(b) CT Corporation System
1200 South Pine Island Road
Plantation, FL 33324
10. (a)-(d)
Terry A. Roberts
ALLTEL Long Distance, Inc.
One Allied Drive
Little Rock, AR 72202
412/543-7622
13. ALLTEL Long Distance intends to enter into a written agreement
with its LEC affiliate, ALLTEL Florida, Inc., under which
ALLTEL Florida, Inc. will market the services of ALLTEL Long
Distance, Inc. Under the agreement, ALLTEL Long Distance will
of fer an incentive to ALLTEL Florida, Inc.’'s customer service
employees who sign up a long distance customer that remains a
customer for more than six months and who averages cver 510
toll per month. The amount of the incentive increases as the
average toll usage increases.
15. See 13, above.
17. (a) ALLTEL Long Distance, Inc.,s name will appear on the bill
for its services. The billed party may contact ALLTEL
Florida, Inc. at 800-852-4222 (residential) or B00-843-
9214 (business) to ask guestions about the bill. This
information will appear on the customer bill.
{(b) ALLTEL Florida, Inc.
Post Office Box 550
Live Oak, FL 32060
5 - :
ALLTEL Long Distance, Inc. intends to provide service in all
of the exchanges in ALLTEL Florida, Inc.‘s certificated
service territory.
. i : : -

The Company will engineer its system to be in compliance with
the EAEA rule.

Attachment One




ALLTEL Long Distance, Inc.

Application for Authority to Provide
Intcrexchange Telecommunications
v

1 .

Applicant is a wholly owned subsidiary of ALLTEL Corporation
("ALLTEL"). ALLTEL, through its subsidiaries, provides, among
other services, local exchange telephone and wireless telephone
services in numerous states, including the State of Florida. A
description of the experience of the Applicant’s officers are
reflected in the attached documents.

Included in this attachment are the following items:
a. proof of Qualification to Do Business in Florida
b, Projected ProForma Financial Statement for First Year of

Business. Prior year statements not available as this is
a new business

c. Copy of ALLTEL Corporation Audited Financial Statements
for 1994
d. Explanation of Technical Capability

Attachment Two




FLORIDA DEPARTMENT OF STATE

Sandra B. Mortham
Secretary of State

January 17, 1896

MACFARLANE, AUSLEY FERGUSON & MCMULLEN

Qualification documents for ALLTEL LONG DISTANCE, INC. were filed on
January 17, 1996, and assigned document number F96000000285. Please
refer to this number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

The certification you requested is enclosed.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEI number, please apply NOW with the Internal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (204)
487-6091, the Foreign Qualification/Tax Lien Section.

Michael Mags
Document Specialist
Division of Corporations ' Letter Number: 696A00002084

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
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The document number of this corporation is F86000000285.

LONG DISTANCE,
records of this office.
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APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA S TATUTES, THE FOLLOWING IS
SUSMITTED TD REGISTER AFOREIGN C ORFORATION TO TRANSACTBUSINESS IN THZ
STATE OF FLORIDA:

slTe, Lonc Distance, Inc.
¥ {Fvame ﬂfIEDrFDFE_FDT]: mun‘m;m“ Tig m;q ] : I"J"\ o}
acbreviatons cf lixe importin language as will clearly indicate Tiat
of parnership NGl 50 Conmined in The name at present)

AT SCORPORATION® or worcs or
i is & corporaton instzad of a nawral person

~ mlaware 3.
(E=ir or county under the lawof which 1t is incorporamd) | FEI number, f applicable)
4 Aucast 16, 1985 £, Pesperual :
1Datw of Incorporanon) (Durszcn: Year corp. wdll cease © exstior 'mrner..;g}l‘.t K
L™ ;
§. _Joon Nuaiificaczion ol
- - | —
(Cate fret vansact=d business in FIONca, iSes secsons 57,1531, 6571502 anc BIT.1EE. FSJ =
7. One Allies D=i 3
Tir=le Pock, AR 72202 e 3
(Current malling address) Ly
3 =
g, zInte-exchante Telecomminications o
Ll

[Furpocels) of corporaton avmonzed in home &1 of cOLNTY D e camed outin Te 5= of Flonga)

T

sjame znd sveet address of Florida registered agent:

Name:

O#ice Address: 1200 Souzh Pine Island Roac

Plantation Florida , __33224

(Zip Codel

10. Registered agent’s acceptance;

Having been named as registered agent and 1o eccept service of process for the above siated
corporation at the place designated in this application, | hereby accept the appoiniment as
recistered agentand agree fo actin this capacily. | further agree to comply v4th The provisions
of all s:atutes relative to the proper and complere performance of my cuties, and | am familiar
with and accep: the obligations of my position &s registered agent.

PLEASE SEE ATTACHED ORIGINAL ACCEPTANCE
(Regisered agents signatwrel

11. Arached is a certficate of existence duly authenicated, not more than 80 days prior 10
delivery of this application to the Depaitment of State, by the Secretary of State or other official
raving custody of corporate records in the jurisdiction unager the law of which it is incorporated.




12, Wames and addresses of offlicers and/or directors:(Street
address ONLY- P. Q. Beox NOT acceptabnle)

A. DIRECTORS (Street address only- P. O . Box ROT acceptable)
Chairman:
Address:

Vice Chairman:

Address:

Director: Carroll D, McHenrw :_’

Address: One 2llied Drive -
Little Rock. Arkansss 72202 ~

Director: f.

Address: =]

3.0FFICERS (Street add-ess cnly- P. 0. Box KHOT acceptakble)

President: Michael T. Flvan

Address: One Allied Drive

Little Pock, Arksnsas 72202

Vice President: Howard H, Hawes

Address: _One kllied Drive

Little Rock. Arkansas 72202

Secretary: Francis ¥. Frantz

Address: One Allied Drive

Little Hock, Arkansas 72202

Treasurer:

Address:

HOTE: ne ssa ay ﬂtuﬂﬂh an addendum to the application
listan *s an d/or directors.
13. [

{Signature n‘ cnu;:mmn ice cnl;rwan. cr any officer listec in numser
£ the application)

14. Michael T. Flynn, Ryesident
“(Iypec OI pIinted name and CApacaty ©i peracn 3igning applicatien)




ACCEPTANCE OF APPOINTMENT

RE: ALLTEL LONG DISTANCE, INC.

Pursuant to Sections 48.091 and 607.0501, Florida Statutes, the undersigned
acknowledges and accepts its appointment as registered 2gent of the above corporation and agrees
10 act in the capacity and to comply with the provisions of the Florida Business Corporation Act

(1990) relative to keeping open the registered office at the address specified above,, The

undersigned is familiar with, and accepts the obligations of, Section 607.0505, Florida Srﬁhms =

Dated: January 15, 1996

EHIJ L1

CT CURPDRAT]DN SYSTEM =

B;“ "!?q;{,f I,d "'v;"r/r-
7 Bone L Harmon,
Assistant Secretary

10
L




. State of Delaware . AR @
Office of the Secretary of State

1, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERTIFY "ALLTEL LONG DISTANCE, INC."™ IS DULY

INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND 15 IN

GoOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS THE

RECORDS OF THIS OFFICE SHOW, AS OF THE NINTH DAY OF JANUARY,

A.D, 1996.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES
HAVE NOT BEEN ASSESSED TO DATE.

(Es 2
= \
e,
=
=3
n3
= =
JM—D'&,LU/
& A DM
Edward |. Freel, Secretary of State
AUTHENTICATION:
2534400 B300 7781517
DATE:
G60005760

01-09-96




ALLTEL LONG DISTANCE

FINANCIAL STATEMENT




SECTION IV

ALLTEL Long Distance
Proformaz Income Statement

MONTHLY ANNUALLY
MINUTES 6,308,058 75.708.752 ~
REVENUES
1+Day S 423310 S $,188,720
1+Evening § 4333210 s 5.108.720
1+Nignt/Weekend S 216.653 S 2,588.E35
Uncollectibles s 37.815 S 454 ,6ED
Total Revenues 5 1.045.Z58 5 12,544 285
COST OF SALES
Transpon S £50,000 S 7.800.000
GROES REVENUE S 385358 £ & T&4 285
EXPENSES
Billing and Callectian s 88.500 3 1,074,000
Admin. and Mol S 8,100 S €7.200
Sales and Advermnsing s £3.300 S 788,600
Start up Costs s 780 S 8,380
Corporate Aliozation s 2,650 S 31.800
Total Expenses S 1584230 3 1.671.850

w

Net Inccme Sefore Taxes & 231.02B 2.772.235

Proforma assumss that 20% of the maske: has bsen obuun=c

= Sales and Advenising were 2averaged over five vears

== Start up cost have been amorsized over five years

==e pdmin/Mgt, Stars Up Costs, and Corporate allozanons only refiect GA's pornon
of those cos:s - approx. 17%
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SELECTED FINANCIAL DATA

o -y - L ) |

e R T P —— Lo " lLald et e L ad
REVENLES AND SALES 52.961.717 S2342087 S20824B1 SIBENOSS S 14S10es §1ei7E
CosTs anDd EXPENLEL:

Cas of srocuss soid 456,119 123120 150148 157045 3481873 JI&£5E

Crocrog ooecues 1.871.732 | 468521 | 2055 1154054 S512%5 Ghe 500

o= cor ane eoetues 2.327.251 LEZR041 | £35.73% IS11LALS (AZioes | 222 158
Crerzang mzome £33, 866 215.026 =52.742 IT2EM IETEF JM S50
et mzome. et (E,064) 2230 13344 12117 11873 T.BIE
R S T (137.120% [GET48) {S1245) (58 224 (BT 445) (E2752)
lnzone e P o ek ange o

o of pasett wmte—aman oF

LiSEIL CTVE, BNS BY=TTe Dixes 490,682 422530 JE2E5]| 290.712 292402 BLTE
Can on exzanige o Somesa o '

EOET WIS o s

Lo o (54.157) 1390 [(5512) BT -— e
Inerme peore e tanes 434,525 45520 157349 299.05% 252402 2LEATE
frerme e 164,772 1ET %23 1ZE713 OF.£23 G2ITE 0131
g 271,752 282017 ZZE L3 199424 200127 ITESLS
S Svaes 1,232 1.5TE 1,742 el 3 2ETE e P
Meps i Lo oree

1D EITTTION INATES 3 27TD0.521 I 260439 5 ZDEESE 5 |SEEEl £ 167529 ¢ 17531
PRIvaRY EARNINGE PER SHaRE 31.43 1A% S22 3109 1l.0% £1.01
CAMGENSS D EIITITON LharE .90 5 E2 .07 .7 L 58 L
Cormmen taes —

EVESEDE CITUGINT ervRen 1E9.454.000 (|E7.645000 1ES.672.000 IB0.DDT.000 1E1453.000 174437000

2 ver e IE7.981.000 [E745E000 1B4.ETEQDD I7T7.75&000 171851000 | 74584 000
o pisess S4,TIZETE 54270458 23125876 52857312 JLTTESEL 52564540
Tom! sraremnitey eraty 21,625,369  S1E54708 51304454 S1LIZTETE & 1043771 5102331
Tom resesrsnle srefered

AOCK BN Ip-teTm o SI1.B52,97%  S1604659 S1.027.80Y £.087277 SIDESE 5§ ©iT 1K)




CONSDLIDATED STA.“.E!\'TE orF INCOME

for e oy et Laswewr 31
[t i . S Y e Ll ] a7
REvENUES AND SALES $2.961.717 3352087 $2DEXSS
CooTs AND EXPENSES:

Coar of prooumu s 456,119 EL120 380 |48

Crerzoors 1.292.251 GES.BLE EEZETS

Mamieance 151,248 131,158 121 .ES

Ceorpminen A0 ETOr=2non 161,983 JES.E12 JEDTET

= pxs. Other TRRN ETITe thees 66.270 &e.102 Il

ol eors e eoermes 2,327,851 1.E22 040 | £35 733
OPERATING INCOME £13,256 e s £52 742
e rizome. net &,064) 220 12302
[mzeres: paoenst (137.120) (9E.746) LB TL
{ncorme Defore fun 00 excrangs © puen

wims—oown & paaets oI, g e Lo 450,682 422530 34285
Cam o0 exsnange 0 Lisets wiile-oown O psets

g eT {54,15T) 273eD el

e e — e — .

frcorme beTrr peome s 436,525 423520 1Tt
Feoenl a7 Fate oo taues 164,77 IBT.B23 126 T3
Pees o= 271,758 262017 il
Freeres Svioess 1.232 T T4z
MNe= i ESO0ZREDiE 1D CFTITION AhATES 5 270.521 5 26041F § CoLEs
PRIMARY EARNINGS PER SHARE $1.43 512% ke

Tiw ey FuRE BV 6 SRR et o P GrEa RS FrUral BTl




. CONSDOLIDATED BAl ' NCE SHEETS

L |

| e mary o Fus |

ASIETS e -

CURRENT ASSETE:
. and g 3 26098 5 TEEI
e 0o ssDues 14,348 23
invemones G4 45E LELETE
T P — 14.57% 12530
T oml crre e &52.727 4% 138

imvesTneTs 322,748 AE3 a0

Sazess o £oN OVE eIV D LS ESASY COTTEATES 454 BA| =1v |y

FROPERTY. PLANT AND EQUIPMENT:
Teresmone 1756894 ELLH el
iwTormazon serase 3RO, 182 250757
Celider 324,258 213385
Croe 25011 2250
e o) 210.4%6 183168
Tom mooeTy, BT NG e %, 695,841 fIMELT
Le=s p==rmisces peoreminon 1.73%.410 Z588403
MNes oromerry, plam 20 emuomeTs 2.962.231 CiTEdM

OrHer azsETS 230311 b T

TOTAL ASSETS $4.TIZETE HLITI 258

Tre IR e P Y P R sl S S




LIASILITIES AND SHAREHOLDERS  EQUTY b

CURRENT LIASILITIES:
Correrr mransoes OF IONGTIETT 0SS 5 51,676
e 258,723
ASvENCE BEVITIETS ANS CuSioTe CoooTT £7.042
oS Taxes 2111 z
o CroESS 45.158 l
Tz coTes Rbroes 605,615

DEFERRED CREDITE:
romrTTe: X 31,077
fne=rme xes ARE LER
T esal gt oo L1E.548

Long-term oeont I, B46.150

Croer baberoes 212,1£9

SrpfeTes iocr, EOeETROE 7.529

SHAREMDLDERS' EQUITY:
Freomes = 9.320 40t
Carmmen riscn 1E7.5E] |E7 458
Adcsoral ool 338,436 ITILEGE
Lirreazees hoicng fun on oversTeT3 B£.275 12 307
Renes eaTo 1.004.257 et
T o= Pareoie’ essy ],628,3£% | E52 708

TOTAL LIABILITIES AND SHARE=DLDERS" EQUITY S4.TIZETE L5 ITO4EE

Tiw EEmrEarery AN YO0 PR @ CE R e =l




H

CONSOLIDATED STATEMENTS OF CAsSH rLOwWS
CIF P ey e e 3
Pt . T v i}
CASH PROVIDED FROM OPERATIONE:
o $271,753 5262017 528 e
Non-zesn poeaTg RSTVIDES
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SECTION V

ALLTEL LONG DISTANCE
MICHAEL T. FLYNN - PRESIDENT

Michasl T. Fivazs 1s CE0 of ALLT=L Long Distance 2nd is also President-Telepaozs
Group of ALLT=L. Iz this posiuon. Flyno has opsrzuonal responsipilites for
ALLTZL's Jozai 1zi=phons, produs: disTibuuon and direstory pubiishing companias.

Prior 10 joining AVYT=1., Flyno served as President-Arkasnsas for Soutawestern B=li
Telepbons Company- z position be had beld sin=e 1081,

riynn began his Southweastern Bell career in 1970 and held 2 vanery of positons iz the
company's network and islscommunications research operations. In 1983, the vear
divesururs osswTed. he was with ATAT in New Jersey and later served with Bzl
Communizatione Ressarsh there, In 1087, he was appointed Managing Dirscio:-
Tecanoiogy Planaung for S3C Tecoaclogy Resourses. Flynao later moved 1o Dallzs,
where ne served as Vice Prasideni-Network for Soutawestera Bell's Texzs Division.

rlynn. & nadve of Texas, sarned his pachelor's degres in industrial eapinseriag from

Texas A&M Urivessity. 3o hag anendad the Darmmowts Ingnnute and the Harvasd
Advanzed Managemen: Bropren,

HOWARD HAWES . VICE PRESIDENT

Howard Ezwes is Vice Presiden: for ALLTEL [ ong Distanse ang is also Presid=n:-
ALLTEL Telephons Service™ Corporation. In this position. Hawes is responsidis for
diresring ALLT=""s lozal telephone oparations.

Hawes worked for Soutawestarn Bell Telephone Co. ia Arkansas and Missousi for 29

vears. He roost resently served 25 Southwestern Bell's Geasral Manage:-Customs:
Services for the State of Arkansas.
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ALLTEL LONG DISTANCE, INC.

Florida Tariff No. 1
Original Title Page

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

REGULATIONS AND SCHEDULE OF CHARGES
APPLYING TO INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS
SERVICE BETWEEN POINTS IN THE STATE OF FLORIDA.

Intrastate Long Distance Message Telecommunications Service
is furnished by means of wire, radio, satellite
or any other suitable technology or combination thereof.

This tariff is on file with the Florida Public Service Commission and copies may also be inspected
during normal business hours at the Company's principal place of business, ALLTEL Long
Distance, Inc., One Allied Drive, Little Rock , AR 72203

Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

CHECK SHEET

The title page and pages 1 through 39 inclusive of this tariff are effective as of the dates shown
Original and revised pages, as named below, comprise all changes from the oniginal tanff in
effect on the date indicated.

PAGE REVISION PAGE REVISION
All Original Pages
Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

TABLE OF CONTENTS ..vvcoiuusssiorny eomsssm s s s sy e s (st srmyiepestss s snespass sysas sus et oo
TARIFF FORMAT... s R T G S R 4
EXFLANAHUNDFSYMEIOLS T O 5
APPLICATION OF TARIFF ... 6
DEFIN[TIDNS!TECHNIC&LTERMS RS AE A bty A ARy A as mas Bl AR S et T
RULES AND REGULATIONS... R e R s s s et 1
Service Description ... : SR
InwmonnectmnwﬂhﬂmerCummanCamrs PN .
Avallability of SeIVICES..............ccccomvereeerieir ittt sasassanssiese 19
Use of Services .. S SRR e P LR A s T
Undertaking of the Company R e S R an sy Tl
Llablllhr‘ of the Company ... A, ) R, |
Raaponshlmesnftha Customer T T e 18
Reaponsmrlmesammhanzaduﬂers RS SR A N Er S P S A)
Responsibilities onggragalnrs 20
Cancellation or Interruption of ServiCes ... ., 28
Calculation of Distance... I e T R A s
PAYMENT AND CREDIT REGULA.TIDNS SRS |
Billing and Collection ufchargas S s T A B R
F'aymentfnrsamce e e
BllllngEnl]tyCundrtmns ; A ST AP S P PEATRE .
Denial of Access to Semca bylhac:mnpany . 2B

Issued: Effective:

Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive
Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. i

- Original Page 3
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
TABLE OF CONTENTS (Contd)
Page No
Customer's Liability in the Event of Denial of Access
to Service by the Company ... L o A EE PP -
Reinstitution of Service... e 29
Right to Backbill for tmpmp-er Us.e of the Company‘s S-arumafs ................ eisnlD
RATES FOR SERVICE... ) Sonll M Y S 30
Types ufﬂﬂenngs A h i e T a e R SR R S S R S A i 1 30
Direct Dialed LDMTS Hatas A T L a3
Operator Assisted LDMTS Hates b R RS b Sa BB e R O
Accomodations for the Handicapped B R L LT AL Py ey Fo o ) g e 1
Rate Period Chart... a8
SPECIALIZED SERVICES RATES AND REGULATIDNS R PR |
Issued: Effective: _
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One All'ed Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1
Original Page 4

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Tariff Format

A. Page Numbering - Page numbers appear in the left comer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a new
page is added between pages already in effect, a decimal is added. Fcr example, a new page
added between pages 13 and 14 would be 13.1.

B. Page Revision Numbers - Page Revision Numbers also appear in the upper left corner
of each page. These numbers are used to determine the most current page version on file with
the Commission. Consult the check sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2

2.1

211

211A

21.1.A1
21.1.A1(a)
2.1.1.A1.(a)l
2.1.1.A.1.(a).L()
2.1.1.A1.(a).L(3).(1)

Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 5

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

EXPLANATION OF SYMBOLS

D -~ Delete or Discontinue

- Change Resulting In An Increase To A Customer’s Bill

M - Moved From Another Tariff Location
N - New
R — Change Resulting In A Reduction To A Customer's Bill
T - Change In Text Or Regulation But No Change In Rate Or Charge
Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1
Original Page 6

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

cation of Tarit

This tariff contains the regulations and rates applicable to the provision of Intrastate Long
Distance Message Telecommunications Service ("LDMTS") as defined herein, by
ALLTEL Long Distance, Inc. (the "Company”), from its Points of Presence to~ather points
in the State of Florida. Service is furnished subject to the availability of facilities and
subject to transmission, atmospheric, and like conditions.

Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 7

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

1. Definitions/Technical Terms
Certain terms used generally throughout this tariff are defined below.

Access Code - A sequence of numbers that, when dialed, connect the caller to the
provider of services associated with that sequence.

Aggregalor - Any person or entity that, in the ordinary course of its operations, makes
telephones available to the public or to transient users of its premises, for intrasiate
telephone calls using a provider of operator services. An Aggregator is also both an
Authorized User and a Customer.

Authorization Code - A numerical code, one or more of which may be assigned to a
Customer, to enable the Company to identify the origin of the service user so that the
Company may rate and bill the call. All Authorization Codes shall be the sole property of
the Company and no Customer shall have any property or other nght or interest in the
use of any particular Authorization Code. Automatic Numbering Identification ("ANI") may
be used as or in connection with the Authorization Code.

Authorized User - A person or entity which accesses the Conipany's services. An
Authorized User is responsible for compliance with this tariff.

Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 8

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

0 ions/Technical Terms(Cont'd)

Billed Party - The person or entity responsible for payment for use of the Company's
services. For a Direct Dialed Call, the person or entity responsible for payment is the
Customer responsible for payment for local telephone service at the telephone used to
onginate the call. In the case of a credit card call, the person or entity responsible for
payment is the person to whom it is issued and the holder of the credit card used. In the
case of third party call, the person or entity responsible for payment is the person
responsible for payment for local telephone service at the telephone number that agrees
to accept charges for the call. In the case of a Room Charge Call, the entity responsib'z2
jor payment is the Aggregator controlling the telephone used to originate the call. In the
case of all Operator Assisted Calls not involving credit cards, third party calls or Room
Charge Calls, the person or entity responsible for payment is the Customer responsible
for payment for local telephone service at the telephone used to originate the call.

Central Office - A Local Exchange Carrier switching system where Local Exchange
Carrier customer station loops are terminated for purposes of interconnection to each
other and to trunks.

Channel - A path for electrical transmission between two or more points, the path having
a band width designed to carry voice grade transmission.

Common Carrier - A company or entity providing telecommunications to the public.
Credit Card Call - A Direct Dialed or Operator Assisted Call for which charges are billed

not to the originating telephone number, but to a credit card, such as Visa or MasterCard,
or to a LEC or interexchange carrier calling card.

Issued: Effective:

Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive
Little Rock, AR 72203




ALLTEL Long Distance, Inc.

Florida Tariff No. 1
Original Pago 9

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

1. Definitions/Technical Terms(Cont'd)

Customer - The person, partnership, association, joint stock company, trust, corporation,
governmental entity or other entity, that is responsible for payment of charges and for
compliance with this tariff.

Customer - Provided Facilities - All communications facilities provided by the Customer
and/or Authorized User other than those provided by the Company.

Day - Time category for calling/billing purposes. Day is categorized as 8:00 am to (but
not including) 5:00 pm.

Evening - Time category for calling/billing purposes. Evening is categorized as 500 pm
to (but not including) 11:00 pm.

Exchange - A unit established by the Local Exchange Carrier for the administration of
communications service in a specified area which usually embraces a city, town or village
and its environments. It consists cf one or more Central Offices together with the
associated facilities used in furnishing communications service within that area.

Direct Dialed Call - A telephone call which is automatically completed and zilied to the
telephone number from which the call originated without the automatic or live assistance
of an operator. This includes calls forwarded by call forwarding equipment.

Holidays - Time category for calling/billing purposes. Calls during holidays listed in 4.1.2
will be billed at evening rates unless a lower rate period is in effect.

Local Exchange Carrier (LEC) - A telephone company which provides local telephone
service to Customers within a defined exchange.

Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 10

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

ong_Distance Messag elecommunications Service - The furnishing of direct dialed
and upemtor asststasd awrtched services to the Customer for the completion of long
distance voice and dial-up low speed data transmissions over voice grade channels from
the Company’s Points of Presence to points as specified herein.

NightWeekend - Time category for calling/billing purposes. Night is categorized as 8.00
am to (but not including) 5:00 pm. Weekend is beginning at 8:00 am on Saturdays and
ending 5:00 pm on Sundays. The rates for nights and weekends are the same.

Operator Assisted Call - A telephone connection completed through the use of the
Company's Operator Services.

- Any telecommunication service initiated from a Customer location
that includes, »s a component, any automatic or live assistance to a Customer or its
Authorized User to arrange for billing or completion, or both, of a telephone call through a
method other than:

(i) automatic completion with biling to the telephone from which the call
originated, or

(i) completion through an access code used by an Authorized User, with billing
to an account previously established with a carrier by the Authorized User.

Operator Station Calls - An Operator Assisted Call wherein the person originating the call
is assisted by an operator but does not specify a particular person, department or

extension to be reached.
Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 11

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

1. Definitions/Technical Terms(Cont'd)

Other Commeon Carrier - A common carrier, other than the Company, providing domeslic
or international communications service to the public.

Personal Identification Numbers (PINS) - Code numbers used in connection with
designated telephone numbers which allow calls to be categorized for various

applications.

Person-to-Person Calls - An Operator Assisted Call which is placed under the stipulation
that the caller will speak only to a specific called party or to a specified extension or office.
Such a call is not completed until either the specific paty named by the caller is
contacted, or the caller agrees to speak to a different party. The caller must arrange with
the operator to make a person-to-person call, otherwise, all calls will be treated as
Operator Station Calls.

Points of Presence - The sites where the Cumpany provides a network interface with
facilities provided by Other Common Carriers, Lccal Exchange Carriers or Customers for
access to the Company’s network.

Premises - A building or buildings on contiguous property (except railroad rights-of-way,
etc.) not separated by a public street or highway

Room Charge Call - A call placed with the assistance of an operator, for which charges
are collected by an Aggregator (normally a hotel, motel or hospital) from the guest or
occupant of the room from which the call originated. A call of this type requires that the
Company communicate the call detail and charges back to the orginating location
following completion of the call. This service is provided only where authorized by the
Aggregator.

Issued: '  Effective:

Issued by: Howard H. Hawes
Vice Presidcnt - ALLTEL Long Distance, Inc.
One Allied Drive
Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 12

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

1. Defintions/Technical Terms(Contd)

Services - Telecommunications services provided to a Customer or Authonized User by
the Company.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the Service, the transmission of data, facsimile, signaling,
metering or any other form of intelligence.

Third-Party Call - An Operator Assisted Call for which charges are billed not to the
originating number, but to another telephone number which is neither the orginating nor
the terminating telephone number.

Travel Card - A billing mechanism which enables a subscriber or customer to access the
services of the carrier while away from home or office.

Issued: Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.

Florida Tariff No. 1
Original Page 13

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

2. _Rules and Regulations

21

22

23

e ———

Intrastate Long Distance Message Telecommunications Service ("LDMTS") is
offered to residential and business Customers of the Company to provide direct
dialed and operator assisted calls placed between points in the State of Florida
The Company provides switched long distance network services for voice grade
and low speed dial-up data transmission services, The Company does not
undertake to transmit messages but furnishes the use of its services to ils
Customers for communications. All services are provided subject to the lerms and
conditions set out in this tariff.

Int on with Other C Cari

The Company reserves the right to interconnect its services with those of any
Other Common Carrier, Local Exchange Carrier, or alternate access provider of its
election, and to utilize such services concurrently with its own services for the
provision of services offered berein.

Availability of Servi
2.3.1 Services are furnished subject to the availability of the Service components
required. The Company will: (1) determine which of those components shall be
used and (2) make modifications to those components at its option.

2.3.2 Services are available twenty-four hours per day, seven days per week.

Issued:

Issued by: Howard H. Hawes

Vice President - ALLTEL Long Distance, Inc.
One Allied Drive
Little Rock, AR 72203




ALLTEL Long Distance, Inc.

Florida Tariff No. 1
Original Page 14

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

2. Rules and Regulations (Cont'd)

24

2.5

Use of Services

2.4.1 The Company's Services may be used for any lawful purpose consistent
with the transmission and swilching parameters of the telecommunications
facilities utilized in the provision of the Services. All such usage shall be subject to
the provisions of this tariff and the applicable rules, regulations and policies of the
Florida Public Service Commission. Customers and Authorized Users are
prohibited from using, and by their acceptance or use of Service agree not 1o use,
the Services furnished by the Company for any unlawful purpose or for any
purpose prohibited under the provisions of any regulatory order.

2.4.2 The use of the Company's Services to make calls which might reasonably
be expected to frighten, abuse, torment or harass another, or in such a way as to
unreasnnably interfere with use by others, is prohibited.

2.4.3 The use of the Company's Services without payment for Service, and all
attempts to avoid payment for Service by, for example, fraudulent means or
devices, schemes, false or invalid numbers or false calling or credtt cards, are
prohibited.

Undertaking of the Company

251 The Company underiakes to provide Intrastate Long Distance Message
Telecommunications Service in accordance with the terms and conditions set forth

in this tariff.

Issued:

Effective:

Issued by: Howard H. Hawes

Vice President - ALLTEL Long Distance, Inc.
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2 Rules and Regulations (Cont'd)
25 Underaking of the Company (Cont'd)
2.5.2 With respect to Operator-Assisted Calls, the Company shall.

(a) Identify itself, audibly and distinctly, to the Authorized User al the
beginning of each telephone call and a second time before the Authorized
User incurs any charge for the call;

(b) Permit the Authorized User to terminate the telephone call at no charge
before the call is connected,

(c) Disclose immediately to the Authorized User, upon request and at no
charge to the Authorized User, a quote of its rates or charges for the call,
the methods by which such rates or charges shall be collected, and the
methods by which complaints concerning such rates charges or collection
practices will be resolved.

26 Liability of the Company

2.6.1 Except as stated in this Section 3.6, the Company shall have no liability for
damages of any kind arising out of or related to events, acts, rights or privileges
contemplated in this tariff.
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2.  Rules and Regulations (Cont'd)
26 Liability of the Company (Cont'd)

2.6.2 The liability of the Company, if any, for damages resulting in whole or in part
from or arising in connection with the furnishing of Service under this tariff
(including but not limited to mistakes, omissions, interruptions, delays, errors or
other defects in transmission, or failures or defects in facilities furnished by the
Company) or arising out of any failure to furnish Service, shall in no event exceed
an amount of money equivalent to the proportionate charge to Customer for the
period of service during which such mistakes, omissions, interruptions, delays or
errors or defects in transmission occur and continue. However, any such
mistakes, omissions, interruptions, delays, errors, or defects in transmission or
service which are caused by or contributed to by the negligence or wiilful act or
omission of Customer, or which arise from the use of Customer-provided facilities
or equipmant, shall not result in the imposition of any liability whatsoever upon the

Company.

2.6.3 The Company is not liable for any act, omission or negligence of any Local
Exchange Carrier or other provider whose facilities are used concurrently in
furnishing any portion of the services received by Customer, or for the
unavailability of or any delays in the furnishing of any services or facilities which
are provided by any Local Exchange Carrier. Should the Company employ the
service of any Other Common Carrier in furnishing the services provided to
Customer, the Company's liability shall be limited according to the provisions of
Section 2.6.2 above.
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2.  Rules and Regulations (Cont'd)

26 Liability of the Company (Cont'd)

2.6.4 The Company shall not be liable for any failure of performance hereunder
due to causes beyond its control, including but not limited to fire, fiood, or other
catastrophes; Acts of God; atmospheric conditions or other phenomena of nature,
such as radiation; any law, regulation, directive, order or request of the United
States Government, or any other government including state and local
governments having any jurisdiction over the Company or the services provided
hereunder; national emergencies; civil disorder, insurrections, riots, wars, strikes,
lockouts, work stoppages, or other labor problems or regulations established or
actions taken by any court or government agency having jurisdiction over the
Company.

2.6.5 The Company shall not be liable for any act or omission of any other entity
furnishing to the Customer facilities or equipment used with the service furnished
hereunder; nor shall the Company be liable for any damages or losses due in
whole or in part to the fault or negligence of the Customer or due in whole or in
part to the failure of Customer-provided equipment or facilities.

2.6.6 The Company shall be indemnified and held harmless by the Customer and
Authorized User from and against all loss, liability, damage, and expense,
including reasonable attormey's fees, due to claims for libel, slander, or
infringement of copyright or trademark in connection with any material transmitted
by any person using the Company's Services and any other claim resulting from
any act or omission of the Customer or Authorized User relating to the use of the

Company’s facilities.
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2. Rules and Regulations (Cont'd)

26

27

28

Liability of the C (Contd)

26.7 Under no circumstances whatever shall the Company or its officers,
directors, agents, or employees be liable for indirect, incidental, special or
consequential damages.

Assignment

Customer shall not assign or transfer the use of the Company's Services except
with the prior written consent of the Company in each and every instance.
Consent to such assignment or transfer will not be unreasonably withheld.

bilities of the Cusf

2.8.1. The Customer is responsible for placing any necessary orders for
complying with tariff regulatioris; and for ensuring that Authorized Users comply
with tariff regulations. The Customer is also responsible for the payment of
charges for calls originated at the Customer’s premises which are not collect, third

party, or credit card calls.

282 The Customer is responsible for charges incurred for special construction
and/or special facilities which the Customer requests and which are ordered by the
Company on the Customer's behalf.

2.8.3. If required for the provision of the Company’s Services, the Customer must
provide equipment space, supporting structure, conduit, and electrical power
without charge to the Company.
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2.8.4. The Customer is responsible for arranging ingress to its premises or
vehicles at times mutually agreeable to it and the Company when required for the
Company’s personnel to install, repair, maintain, program, inspect, or remove
equipment associated with the provision of the Company’s Services.

2.8.5. The Customer shall ensure that its terminal equipment and/or system is
properly interfaced with the local exchange Company's facilities and

Company's Services, that the signals emitted from the Customer are of the proper
mode, bandwidth, power, and signal level for the intended use of the Customer.

2.8.6. If the Customer fails to maintain the equipment and/or the system properly,
with resulting imminent harm to the Company, personnel, or the quality of Service
to other Customers, the Company may, upon written notice, require the use of
protective equipment at the Customer's expense. If this measure fails to produce
satisfactory quality and safety, the Company may, upon written notification,
terminate the Customer's Service.

2.8.7. The Customer must pay the Company for replacement or repair of damage
caused by negligence or willful act or omission of the Customer, its Authorized
Users, or others, or by improper use of equipmant provided by the Customer, its
Authorized Users, or others.

2.8.8 The Customer must pay for the loss through theft of any of the Company’s
LDMTS services or equipment installed at Customer's premises.
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291 The Authorized User is responsible for compliance with the applicable
regulations set forth in this tariff.

2.9.2 The Authorized User is responsible for identifying the station, party, or
person with whom communications is desired andfor made at the called number.

2.9.3 The Authorized User is responsible for providing the Company with a valid
method of billing for each call. The Company reserves the right to validate the
credit worthiness of users through available credit card, called number, third party
telephone number and room number verification procedures. Where a requested
billing method cannot be validated, the user may be required to provide an
acceptable alternate billing method or the Company may refuse to place the call

2.10 Responsibilities of Aggregators

In addition 1o their responsibilities in tneir capacities as Customers, Aggregators must also
adhere to the following requirements:

2.10.1 Aggregators must post on or near the telephone instrument, in plain view of
Authorized Users:

(a) the name, address, and toll-free telephone number of the provider of
operator services; and
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2. Rules and Regulations (Cont'd)
2.10 Responsibilities of Aggregators (Cont'd)

(b) a written disclosure that the rates for all operator assisted calls are
available on request, and that Authorized Users have a right to obtain
access to the common carrier of their choice and may contact their
preferred common carriers for information on accessing that camer's
service using that telephone; and

(c) the name and address of the Enforcement Division of the Florida Public
Service Commission to which the Authorized User may direct complaints
regarding Operator Services.

2.10.2 Aggregators must ensure that each of their telephones presubscribed to a
provider of operator services allows the Authorized User to use "800" and "850"
and otner similar applicable access code nurnbers to obtain access to the provider
of operator services desired by the Authorizel User.

2.10.3 Aggregators must ensure that no charge by the Aggregator to the
Authorized User for using "800" or "950" and other similar applicable access code

numbers is greater than the amount the Aggregator charges for calls placed using
the presubscribed provider of operator services.
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2. Rules and Regulations (Cont'd)
2.10 Responsibilities of Aggregators (Cont'd)

21

2.10.4 The Company shall withhold payment (on a location-by-locatiun basis) of
any compensation, including commissions, to Aggregators if the Company
reasonably believes that the Aggregator (i) is blocking access by means of "950"
or "800" and other similar applicable access numbers to common carriers in
violation of The Telephone Consumer Protection Act of 1990, or (ii) is blocking
access to equal access codes in violation of rules established by the Corporation
Commission.

Cancellat Int tion of Servi

2.11.1. Without incurring liability, the Company may discontinue Services to a
Customer or to a particular Customer location, or may withhold the provision of
ordered or contracted Services under the following conditions:

(a) For nonpayment of any sum due the Company for more than thirty days
after issuance of the bill for the amount due;

(b) For violation of any of the provisions of this tariff;

(c) For violation of any law, rule, regulation, or policy of any goveming
authority having jurisdiction over the Company’s Services; or

(d) By reason of any order or decision of a court having competent
jurisdiction, public service commission or federal regulatory body or other
govemning authority prohibiting the Company from fumishing its Services
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2. Rules and Regulations (Cont'd)

21

2.12

sanceliati | ion of Services (Contd!

2.11.2 Without incurring liability, the Company may interrupt the provision of
Services at any time in order to perform tests and inspections to assure
compliance with tariff regulations and the proper installation and operation of the
Customer's and/or the Company's equipment and facilities, and may continue such
interruption until any items of noncompliance or improper equipment operation so
identified are rectified.

2.11.3. Service may be discontinued by the Company, without notice to the
Customer, by blocking traffic to certain points, or by blocking calls using certain
Customer Authorization Codes, when the Company deems it necessary to take
action to prevent unlawful use of its Service. The Company may restore service as
soon as it can be provided without undue risk.

2.11.4 If, for any reason, Service is interrupted, the Customer will be charged only
for the Service that was actually used.

Salculation of Di
All measured usage charges are based on the airline distance between rate

centers associated with the originating and terminating points of the call. The
method for calculation is the same as that used by AT&T and that repective tariff.
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3. Paymentand Credit Regulations

3.1 Biling and Collection of Charges

Charges are due when billed, and are billed and collected by the Company or its
authorized agent, or the connecting company from whose service point the messages
were sent paid or at whose service point the messages were received collect.

3.2 Payment for Service

The Customer is responsible for payment of all charges for Services, including charges
for Services originated or charges accepted at the Customers’ Service point.

3.2.1 Charges for third party calls which are charged to a domestic telephone
number will be included on the Billed Party's local exchange telephone company
bill pursuant to billing and collection agreements established by the Company or its
intermediary with the applicable telephone company.

3.2.2 Charges for credit card calls will be included on the Billed Party's regular
monthly statement from the card issuing company or will be included on the Billed
Party's local exchange telephone company bill,
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3. Payment and Credit Regulations

3.2

P { for Service (Cont'd)

3.2.3 For Room Charge Calls, when requested by the Authorized User, and
authorized by the Aggregator, the charges will be provided to the Aggregator for
inclusion on the hotel, motel, or hospital bill of the Authorized User. In such cases,
the Company will provide call detail and charges to the hotel, motel. or hospital for
such billing purposes. The Aggregator is solely responsible for the collection of
Room Charges from its guests, and remains liable to the Company for all Room
Charge Calls regardiess of whether such charges are collected from the
Authorized User.

324 Al state and local taxes are listed as separate line items and are not
included in the quoted rates on the Customer's bill. Any applicable federal, state
and local use, excise, sales or privilege taxes or similar liabilities chargeable 1o or
against the Company as a result of the provision of the Company's services
hereunder to Customer shall be charged to and payable by Customer in addition to
the rates indicated in this tanff.

3.2.5 At this time, no employee concessions will be offered.

3.26 The Customer shall remit payment of all charges in the return envelope
supplied with the bill or to any agency authorized by the Company to receive such

payment.

3.2.6 If the bill is not paid within thirty (30) calendar days following the mailing of
the bill, the account will be considered delinquent.
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3. Payment and Credit Regulations (Contd)

32  Paymentfor Service (Cont'd)

3.2.7 A delinquent account may subject the Customer's Service to temporary
disconnection. The Company is responsible for notifying the Customer at least five
(5) days before Service is disconnected.

3.2.8 Failure to receive a bill will not exempt a Customer from prompt payment of
any sum or sums due the Company.

329 In the event the Company must employ the services of attorneys for
collection of charges due under this tariff or under any contract for special
services, Customer shall be liable for all costs of collection, including reasonable

attorney’s fees.

3.3 Deposits

At this time, the Company does not require a deposit from Customer.
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a P | Credit Requlations (Contd)

3.4

3.5

niling Eqtity Condit

When billing functions on behalf of the Company are performed by local exchange
telephone companies, credit card companies or others, the payment conditions
and regulations of such companies apply, including any applicable interest and/or
late payment charges. In the case of any disputed charges which cannot be
resolved by the billing company, the Billed Party may contact the Company
directly. If there is still a disagreement about the disputed amount after
investigation and review by the Company or other service provider, the Billad Party
may file an appropriate complaint with the Florida Public Service Commission

The Company expressly retains the right to immediately deny access to its
Senices without incurring any liability for any of the following reasons:

(@ Nonpayment of any sum due for service provided hereunder, where
Customer's charges remain unpaid more than ten (10) days following notice
of nonpayment from the Company. Notice shall be deemed to be effective
upon mailing of written notice, postage prepaid, to Customer's last known
address;
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(c)

(d)

36

Customer's acts or omissions which constitute a violation of, or a failure to
comply with, any regulation stated in this tariff governing the furnishing of
service, but which violation or failure to comply does not constitute a
material breach or does not pose any actual or threatened interference to
the Company’s operations or its furnishing of services. The Company
agrees to give Customer ten (10) days notice of such violation or failure to
comply prior lo serfvice; or

The implementation of any order of a court of competent jurisdiction, or
federal or state regulatory authority of competent jurisdiction, prohibiting the
Company from furnishing such service; or

Where Customer has failed or neglected to terider any additional or
required security deposit within ten (10) days of demand by the Company

In the event Customer's service is disconnected by the Company for any of the
reasons stated in Section 3.5, Customer shall be liable for all unpaid charges due
and owing to the Company associated with the service. Customer's deposit and
accrued interest shall be applied to all cancellation charges applicable to the
service offering received by Customer.
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3 Payment and Credit Regulations (Cont'd)
37  Reinstitution of Sery

If Customer seeks reinstitution of service following denial of service by the
Company, Customer shall pay to the Company prior to the time service is
reinstituted: (1) all accrued and unpaid charges, and (2) a deposit per section 3.3
in order to reinstitute service.

38

Any person or enlity which uses, appropriates or secures the use of services from
the Company, whether directly or indirectly, in any unlawful manner or through the
providing of any misleading or false information to the Company and which use,
appropriation, or securing of services is inconsistent with the stated uses, intents,
and purposes of this tariff or any restrictions, conditions, and limitations stated
herein, shall be liable for an amount equal to the accrued and unpaid charges that
would have been applicable to the use of the Company’s services actually made
by Customer.
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4 Rates for Service

4.1  Types of Offerings

Direct Dialed Intrastate Long Distance Message Telecommunications Service is
available at the rates listed in 4.2 and Operator Assisted LDMTS (Operator Station,
Person-to-Person and Room Charge Calls) is available at the rates listed in 4 3.

4.1.1 Determination of Duration

(a) For Direct Dialed, Operator Station, and Room Charge calls. chargeable
time begins when the connection is established between the calling station
and the desired telephone, attendant board, or private branch exchange
console. For Person-to-Person calls, chargeable time begins when the
designated party comes on the line, or when the caller agrees to speak with
a substitute party.

(b)  Chargeable time ends when the connection is terminated.

(c)  Chargeable time does not include the time lost because of faults or defects
in the service.
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4 B Service (Contd)
4.1  Types of Offerings (Cont'd)
4.1.2 Determination of Time of Day

(a)

(b)

Day, Evening, and Night/Weekend periods are determined by the local ime
of the location of the rate center of the calling service point. A rate penod
(e.g. BAM-5PM) begins with ine first stated hour (BAM) and continues to,
but does not include, the second stated hour (5SPM). Calls oniginating in one
time period and terminating in another will be billed at the rate applicable for
each period.

The Evening rate applies to the holidays listed below unless a lower rate
period is in effect.

- New Year's Day January 1

- Independence Day July 4

- Labor Day September 4
- Thanksgiving Day November 23
- Christmas Day December 25
4.1.3 Calculation of Billable Time for Service

The charge for each call is equal to the Company’s applicable rate for the
Initial Period of the call, plus the Company's applicable rate for each
Additional Period of the duration of the call.

'I'saund:
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4.1.4 |nitial Period

The initial period for Direct-Dialed calls is one (1) minute, or fraction thereof.
For Operator Station, Person-to-Person and Room Charge calls, the initial
period is one (1) minute, or fraction thereof.

4.1.5 Additional Periods

Each additional period for Direct-Dialed calls is one (1) minute, or fraction
thereof, For Operator Station, Person-to-Person and Room Charge calls,
each additional period is one (1) minute, or fraction thereof.

Issued: ) _ o Effective:
Issued by: Howard H. Hawes
Vice President - ALLTEL Long Distance, Inc.
One Allied Drive

Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 33

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Intrastate/Interlata
MONTHLY USAGE RANGE| DAY RATE EVENING RATE | NIGHTWEEKEND RATE
$ .00-20.99 $ 22 $ A7 $ 15
$ 30.00-99.99 $ .19 $ 16 $ 13
$ 100.00-199.99 $ .18 $ 1C $ 13 |
$ 200.00+ $ 17 $ .16 $ 13

Note: Monthly usage range is calculated by multiplying the initial day, evening, and
night/weekend rates of:

Day $ .22, Evening $ .17, and Night/Weekend $ .15 by the total monthly minutes in each rate
category. As higher levels of monthly usage is accumulated, the per minute amounts are
recalculated for the respective usage range. For example, if the customer reaches $30 00 worth
of toll, the new respective rates are applied and recalculated for the customer. The Day rate of
$.19, Evening of $ .16, and Night'Weekend rate of $ .13 are in effect.

421 Promotional Activities

ALLTEL Long Distance may upon occasion offer vanous
promotional/savings oppoiiunities to customers. These promotional
offerings may apply to certain services and may be limited to certain dates,
times, and locations. Any promotions shall be filed with the commission
prior to the special offering.
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4. Rates for Service (Contd)

4.3  Operator Assisted Rates
4.3.1. Operator Station - Billed to Third Party, Collect, Sent Paid Non-Coin calls

Intrastate/interLATA

Rate Day Evening Night/Wkd
] almin Addtimin Infialmin Addtl Initial mi Addtl mi
1-10 01775 0.1375 0.1570 0.1175 0.1450 0.1030
11-22 0.1875 0D.1575 0.1630 0.1395 0.1490 0.1310
23-55 0.1975 0.1875 0.1630 0.1385 0.1490 0.1350
56-124 0.2300 0.2200 0.1780 0.1620 0.1720 0.1530
125-292 0.2800 0.2700 0.2200 0.2120 0.2130 0.1910
283+ 0.3300 0.3100 0.2640 0.2330 0.2460 0.2250
Issued: Effective:

Issued by: Howard H. Hawes

Vice President - ALLTEL Long Distance, Inc.

One Allied Drive
Little Rock, AR 72203




ALLTEL Long Distance, Inc.
Florida Tariff No. 1

Original Page 35

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4 Rates for Service (Cont'd)
4.3 Qperator Assisted Rates (Cont'd)

4.3.2 Person-to-Person - Billed to other than a consumer CIID/891 card or other
than Sent Paid - Coin calls.

intrastate/interLATA
Rate Day Evening Night/\Wkd
Mil Inftial min  Addt! min initial N aial mi Addt'l mi
1-10 0.1775 0.1375 0.1570 0.1175 0.1450 0.1030
11-22 0.1875 0.1575 0.1630 0.1395 0.1480 01310
23-55 01975 0.1875 0.1630 0.1385 0.1480 0.1350
56-124 0.2300 0.2200 0.1780 0.1620 0.1720 0.1530
125-292 0.2800 02700 0.2200 02120 0.2130 0.1910
293+ 0.3300 03100 0.2640 02330 0.2460 0.2250
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4. Rates for Service (Cont'd)
4.3  Operator Assisted Rates (Cont'd)

4.3.3 Operator Assisted Service Charges

Classes of Service Amount (Per Call)
Person-to-Person $4.50
Operator Station $2.00
Customer Dialed
Calling Card Station
-Customer Dialed/Automated $.75
-Customer Dialed and
Operator Assisted $.75
-Customer Dialed/Operator
Must Assist $.75
Operator Dialed
Calling Card Station $1.25
Operator Assisted Surcharge $2.00
Directory Assistance $.75
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4. Rates for Service (Cont'd)
44  Accomodations for the Handicapped
4.4.1 Discounts for the Hearing Impaired

Intrastate toll message rates for TDD user, which is communicated using a
telecommunications device for the deaf (TDD) by properly certified business
establishments or individuals equipped with TDDs foi communications with hearing
or speech impaired persons, shall be evening rates for daytime calls and night
rates for evening and night calls.

4.4.2 Directory Assistance Charges for the Handicapped Persons
Pursuant to Florida Public Service Commission Rules and Regulations, ALLTEL

Long Distance, Inc. will not charge for the first 50 directory assistance calls made
each month by a handicapped person.
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4. Rates for Service (Cont'd)
45 Rate Period Chart refer to Section 4 1.2 (a) for Time of Day Determination critena.

Mon | Tue l Wed I Thu | Fri Sat I Sunday
1

B:00am
| to | DAY RATE PERIOD
| 5:00pm
5:00pm
| to
|11:00pm |
|
|11:nnpm
| to
| a:cnpm 3
1 |
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5.  Specialized Services. Rates and Regulations [RESERVED]
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