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•• FLORIDA PUBLIC SERYICE COMMISSIO:S .. 

DIYISION OF COMMlJNICATIONS 
BUREAU Of SERYI( E EYALUATION 

2540 Shumard Oak Blvd. 
TnllahB-'iSt't', Florida 32399 

APPLICATION t'ORM 
ror 

AUTHORITY TO I'ROYII>E INTEREXCIIANGE TELECOMMUNICATIONS 
SERYICE WITHIN THE STATE OF F!.ORIDA 

Instructions 

A This form is used for an original application for a ccnt!icatc and for apprMal of sale. 
assignment or transfer of an existing certificate. In case of a sale. assignmelll or transfer. 
the infonnation provided shall be for tht' purchaser. assignee or trnn~fcrcc (Sec Appendix 
A). 

0 . Respond to each item requested in the application znd appendices. If an item is not 
applicable. please explain why. 

C Usc a separate sheet for c:.ach answer which wtll not !it the alloncd space. 

D If you have questions ahout completing the form. contact 

Florida f'ubhc Service Commission 
Division of Communtcations 
Bureau of Scrvit:e !Zvaluation 
2540 Shumard Oak Blvd 
Tallahassee. FloridJ1 32399 
(904) 413·6600 

1: Once completed, submit the original and twelve ( 12) copies of thi~ fnm1 along with a non· 
refundahlc application fcc of 5250.00 to: 

Florida Puhlic Service Commission 
Division of Administration 
2540 Shumard Oak Blvd 
Tallaha.sscc. H onc:b 32399 
(904) 413·6600 

FORM PSC/CMU 31 (11191 ) 
RrtJuircd by Commission Rule Nos. 25·2-1.471, 
lS-24.473 & 25-24.480(2) 

(" ', ... ' · ' ., (' '.f[ 

U 5 l1 I ~ 11,, ( l it ;;'\ 

If . C . t:C .~ l'i'O~i iHG 
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I. This is a n application for (rhl'Ck one): 

(X) Original Authoruy (New Co• pany). 
( ) Approval of Tmnsfcr (To another ccnitica tcd company). 
( ) Approval of Asslgnmcnr of existing cenificatc (Tu n nnnc:ertifi~-.1tcd 

company). 
( ) Approval fo r transfer of contro l (To another certificated company). 

2. St•IL-ct what type of buslnc.~s your company will be condura ln~: (dll'<'k ull tlmt 

apply): 

( ) l'aciJities based ranier - company owrt~ and opcratl'S o r plam to own and 
operate telecommunications switches and transmission facilities in R orida. 

( ) Operator Sen·icc Pro,•ider - company pro'lides or plam to provide 

alternative operator services for IXCs: ur toll operator sen•iccs to call 
aggrc:gator locations; or clearinghouse services to ball such calls. 

( ) RescUer - company has or plans to have one or more switches but primarily 
leases the transmission facilities of other carrier~ . Bill ~ its own customer 
base fo r services used. 

(X) Switchlcss rcblllt'r -company has no switch or transmission faci lit ies but 
may have a billing computer. Aggregates traffic to obtain hulk di~coums 

from underyling carrier. Rehills end users at a rate above i t~ discount but 
generally below the rate end users would pay fo r unaggrcgatcd traffic . 

( ) Multi-Locatic.n Discount Aggregator - company contrdcts with unaffiliated 
entities to obtain bulk/volume discounts under multi -location discount plans 
from certain underlying carriers. 'l11cn offe rs the resold scrvrcc hy 
enro lling unaffiliated customers. 

FORM I'SC/CMU 31 (11191) 
-2-
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J. Name of corporation, partncn;hip, cooperative, joint v~nture or sole 

proprictorshl p: 

Crystal Communication~ . Inc. 

4. Name under which the applicant will .Jo busincs.~ (fictitious name, etc.): 

Crystal Communications. Inc. 

5. National address (including street name & number, post office box, city. state and 
zip code). 

1933 Oceanview Drive 
Tierra Verde. FL 33715 

6. Florida address (including b't.rcet namt & number, post office box. city, state and 
zip code): 

1933 Occanview Drive 
Tierra Verde. FL 33715 

7. Structure of organization: 

( ) 

( ) 
( ) 

( ) 

Individual 
Foreign Corporation 
General Partnership 

OtJ1cr. ------

(X ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

!!. If applicant is an individual or partnership, please gh·e name, title and addrcs.~ of solo· 
proprietor or partncn;. 

(a) Provide proof of compliance with the foreign limited partnership swtutc 
(Chapter 620. 169 FS). if applicable. 

(b) Indicate if the individual or any of the partners have previously been 

(I) adjudged bankrupt. mentally incompetent. or found guilty uf an) 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

(2) officer. director. partner or stockholder in any other Florida 
ccnificated telephone company. I f ye.s. give name of company and 
relationship. If no longer associated with company. give rea~on 
why not. 

FORM PSC/CMU 31 (Jl/91) -3-
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9. Ir incorporated, plea.~e gh•e: 

(a) Proof from the Florida Secretary of State that the applicant has aul110ri1y 10 

operate in f lorida. 

Corporate c:hancr number: P96000000245 

(b) Name and allllrcs~ of the company·~ Florida rcgistcrcllagcnt 

llarhara A. Murphy 
10 1 E.'lsl Kennedy Boulevard. Suite 3700 
Tampa. florida 33602 

(c) Provide proof of compliance with the ficltltou~ name statute (Chapter 
865.09 FS). if applicable. 

Fictitious name registration number: (Not Applicable) 

(d) Indicate if any of the officers. di rccto~. nr any of the len largest 
stocklwldcr~ have prcv iuu~ ly been: 

( I) adjudged bankrupt. mentally incornpclcnl. or found guilty of any 
felony or nf any crime. or whether ~uch actions may rc~ull from 
pending proc~:cdings 

(2) officer. director. panncr ur stockholder to any other t=Junda 
ccn ificalclllclcphone company. If y~. gt\'e name of compan) and 
rc lationshap. If nu longer assoca:ucd wnh company. give reason 
why nul. 

Not Applicable 

10. Who will serve as liaison with the Commission in regard tn (plcnsc gh•t· name, Iitle, 
address and telcphunc number): 

(a) The application: 

Todd A. J acob~on. Cl!O. 1933 Occanvacw Dr . J"aerr.t Verde. H . 33715 (8131 

867-2054. 

(h) Official flmnt of Contact fur rhc ongomg orcralltlll\ of the cump~ny. 

Todd A. Jacobsnn. CI:O. 1933 Occanvacw Dr . Tacrra Verde. H . 33715 C813l 
867-2054. 

FOHJ\1 J•SC/CM U 31 (11 /9 1) 
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(c ) Tariff: 

l odd A . Jacobson. CEO. 1933 Oc~arwr~w Dr .. 'fu:rr.r Verde. H . 337 15 (1!13} 
867-2054. 

(d) Co mplaints/Inqui ries from customers: 

Todd A . Jacobson. CEO. 1933 Occ:anview Dr . . T ierra Verde. I'L 337 15 (813} 

867-2054. 

II . Lis t t he states in which the UJIJIIicnnt: 

(a) l-Ias operated as a n intcrc:xchangc carrier. 
None. 

(b) Has applications pending to be cc:rti!icatcu a~ an rntr:n:xc:hangc carrier 

No ne. 

(c) Is ccni!icatcd to operate as an intcrc.u :hangc carrier. 

None. 

(d) Has been denied authority to opcr<~tc as an inrercxchange carrier and tltc 
circumMancc~ invo lved. 
None. 

(c ) Has had regulatory penalties imposed for violations o f telccommunic:uio'ns 
statutes and the ci rcumstances invol\•cd 
Nnnc. 

(f) Has tx:cn invo lved in c ivil coon proo:cding~ with an mterexchangc carrier. 
local c:xchnnge company o r other telecommunication~ entity. and tltc 
circumMnm;c:~ involved 
None. 

12. What services will the applicant offer to other ccrt.ilica ted telephone compa ni l'S: 

( ) 

( ) 

() 
( ) 

facilities 
Billing and Collection 
Maintenance. 
Other· ___ _ 

( ) 

() 

None uf rhc a hove. 

13. no you have a marketing pro~:ram? 

Nut 111 1111~ tim~ . 

FORI\1 I'SC/CM U 31 (I 1191) -5-
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1~. Will )'Our markctin1: progr.1m: 

( ) Pay Ctlmmission'! 
I ) OtTer sal~ fr.tnchbcs·> 
( ) OtTer multi ·h:vcl sale~ mccnuvcs? 

( ) Offer o1hcr ~ales i nccn1ivc~ . 

NONE ARE APPLICABLE 

15. Explain any of thr offers chcckrd in question 14 (To whom, what amount , typr of 

franchlsl.', r tc.). 

None of I he ahovc arc applicable. 

16. Who will rccci\'1.' thl.' bills for scn ·ice (Chl'tk all that <l (IJlly)? 

<X> Rcsidcnlial cus1omcrs ( X) Dusiness custnmcr 

( ) PATS providers. ( ) PATS Mal ion cnd·U)Cr' 

( ) llolels & mou:ls. ( ) Hotel & mo1clguem 

I ) Univcrsi1ies . ( ) tlniv. dom1i10ry rcsidcnl•. 

1 ) Olhcr: (specify) 

17. l'll'.a~e provide the followin~: (If IIJllllicable): 

(a) Will !he name of your company appear on lllC bill for your service,. and 1f 

nol who will the billed pany cnmacl 10 a~k qucsliorL~ nboul lhe bill (providc 

name nnd phone numht:r) and how is 1his infonnalion provided'' 

YES 

(h) Name nnd addrc•s of I he finn who wi ll hi ll fur your service. 

Company will d1rcc1 hill . 

18. Pleas<' submit the proposed tariff under which the company plans to begin OJK'ration. 

Usc tht• fonnat r equired by Commission Rule 25-2.4.485 (rxamplc enclosed). 

Sec Allnched Tariff 

FORI\1 I'SC/CMU 31 (11 /91) 
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19. The applicant will pro,•ide the follo"ing inter-exchange carrier S<'n ires (Cheek allt.hat 

apply): 

_x_ MTS "ith distance scnsitivr p<•r minute rates 
Method of ucccss if FGA 
Method of access b FGil 

_x_ Method of access i ~ FGD 
Met.hod o r access if 800 

_ _ MTS "ith route SJ>CCifir rates per minute 
Mc:thod of access af FG1\ 
Method of access b FGB 
Method of access is FGD 
Method of acces~ if 800 

__ !\ITS with statewide n at rates per minute (i.r. , nol db1marc st•nsitive) 
Method of access if FGA 
Method uf n~ccss is FGIJ 
Method of access is FGD 
Method of access if 800 

__ MTS for pay telephone service providers 

_ _ Block-of-time calling plan (Reach out Florida, Ring America, etc.). 

800 Sen-ice O'oll free) 

__ W A TS tn~e sen-icc (IJulk or volume discount) 
Method of access is vi ~ dedicated facilities 
Method of access i~ vaa swiu.:hcd facilitic~ 

J>rivate Une services (Ciumrt(•l Services) 
(For example I . 544 mbs .. DS-3. etc.) 

Travel Service 
Method of access b 950 
Method of access if 800 

900 Sen•lcc 

FORM PSC/CMlJ 31 (11191) 
-7-
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_ _ Operator Services 

Available to prcsubscribed cuMomcrs 

-- Available to non-presubscribc:d customers (fo r example Ill patrons uf 

-- hotels. studcms in univcrsitic~. patients in hospitals 

Avuilablc to inmates 

Services included arc: 
Station ass istance 
Person to Person assistance 

__ Din:ctory assistance 

__ Operator verify and interrupt 

__ Conference Calling 

20. Whut docs the end user d1ul for each or the lntercxchan~:c services thut were clu~cked 

in services Included (above). 

I + NXX + XXXX 

21. Other: 

AlTACHMENTS: 

A· CERTIFICATE TRANSFER STATEMENT 

8 · CUSTOMER DEPOSITS AND ADVANCE PA \'MEN"I'S 

C- I NTRASTATE NETWORK 

APPLICANT ACKNOWLEDGMENT STATEME!\'T 

U - FLORIDA TELEPHONE EXCHANGES AND EAS ROUT ES 

E · GLOSSARY 

FORM J>SC/CM UJI (11 /91) 
-8-



• 
•• APPENDIX A .. 

CERTIFICATE TRANSFER STATEMENT 

I. (TYPE NAME) ----------------

(TITLE) . M (NAME OF COMPANY) 
- - -------------

-----------------------· and currcm holder ot 

certificate number _ ____ ________ _____ _ . ha v~; rt.:VICWC:O 

this application and join in the petitioner' s rcqucs1 for a 1ransfc:r of Lhc: ahovc-mcnuonc:d 

ccrtili · ate. 

UTILITY OFFICIAl.: 
Signa1urc Date 

Tille: Tclcphunc No 

NOT APPLICABLE TO APPLICANT 

FORM PSC/CMU 31 (11 /91) 
-9-
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.. APPENDIX 8 .. 

CUSTOMER UEI>QSITS AND ADVANCE PAYMENTS 

A suucmenl of how the Commission can be assured or I he security of the cuswm~r ·' 

deposits and advance paymcms may be responded 10 in one of I he following ways (:lpplicam plc.r-.: 

chcck one): 

(X) The applicam will nul collect deposits nor will il collect payment~ lor 

service more than one month in advance. 

( ) TI1c applicmu wi ll file with the Commr\Sion and maintain a surety ll<riOd 111 

an amount el)ual to the current balance of deposits and advance payn1~n1 ' 

in C}(Cess of one month. 
(Bond muM accompany application.) 

UTII.I'J'Y OFFICIAl.: ~f'~£ 
Signature 

Todd A. Jacobson 

Chief Exccytjvc Ofliccr 
Tit It: 

FORM PSC/CMU 31 (I J/91) 
-10-
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.. APPENDIX C •• 

INTRASTATE NEDVORK 

I . POP: Addrc:s~es where located. and indicate if owned or leased. 

NOT AI'PI.ICABLE 

I ) 2) 

3) -I ) 

2. SWITCHES: Address where located, hy type of switch, and indie<ttc if owned nr leased. 

NOT APPLICABLE 

I ) 2) 

)) 4 ) 

.t TRANSMISSION FACILITIES: Pop-to-Pop faci lities hy type nf facilities (mkrowa\·e. 

fiber , copper. satellite. etc.) nnd indicate tf owned or IC!I~ed. 

NOT APPI.ICAIII.I ~ 

POP-TO-POP OWN ERSil !I' 

I ) 

2) 

4. ORIGINATING SERVICE: Please provide the list of exchanges where you an: 

pr<>JX"ing to provide originating \Cn•ice thirty (30) da)' Jftcr the effective date of t11c 

l:enific:uc (Appendix D). 

FOKM I'S('/(.'1\tl' 3 1 (1 1191 ) 
-II-



• 
S. TRAFFIC RESTRICTIONS: Please explain how the applic.nt will comply with th<: 

EAEA requirements cont:uncd in Commission Rule 25-24.471 (4 ) (a) (copy encloscdt 

·ntesc requirements will ll<lt apply to Applicant due to the type of \ervtce Applrc.nt pJan, 

to offer . Applicant will nut proce~~ 1 tr.tEAEA c. lis . 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant Ira~ 1 J ur ha~ nut 

( X ) previously provided intrastate teleconununil:ations in Fluridn. If the answer if llit:i. 
fu lly descr ibe the following . 

(a) What services have hcen provided and when did the~e 'ervtcc' hegut'' 

(h) If tlte service~ .tre not currently offered. when were they di(Cont;;,.Jed? 

UTI!.ITY OFFICIAl.: 

NOT APPLICABLE 

Todd A . Jacuhsun 

Chief Executive Officer 
Title 

FORM I'SCIC\IU 31 (11191) 
-12-

1813l 867-205.J 
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.. AI'Pl.ICANJ' ACKNOWLEUGMENI ~1'ATEM.E t" •• 

1. REGULATORY ASSESSMENT FEE: I understand thai aU h:lcphone compan•c, mu'' 

pay a regulatory as~'S$11lCnl ft'C in lhc amount of 15 of O()j: pc:m:m of lb gro" opcr.11int: 

revenue derived from imrasuue business. Regardless of the gros~ operating rcvcnuc ol a 

company. a minimum annual as• ·sstncm f'-'C of SSO.OO is retjuircd 

2. GROSS RECEIPTS TAX: I understand that ~II telephone companic~ must pay a ~ro' ' 

receipiS tax of 1wo and one-half percent on all imrasulle and inlcNalc hu~ine~' 

3. SAI.ES TAX: I understand that n ~>even percent ~ale~ tax mus1 he paid nn •nlr:h tall' 

and inlerslale revenue~. 

4. APPLICATION FEE: A non-refundable applu::llion tee v f $250 00 mu' l he 

submiucd with lhc application 

S. RECEWT AND UNDERSTANDING OF RULES: I acknowledge rccc1p1 und 

understanding of the Florida l\1bl ic Service Commi.ssion's Rules and Orders re lating 111 111) 

provision of inlere:schangc telephone service in florida I also undersland 1Im i1 · ~ my 

responsihilily 10 comply with all currem :md fu1ure Comm•~~ ion requ1rernc111s rcgard111g 

AAV service 

6. ACCURACY OF APPLICATION: By my ~ignnturc below. I 1hc undcr~•gncJ 

owner or officer of the named util ity in lhc application. aucsl 10 1hc accuracy of 1hc 

informat ion contained in !his application and '"~oc:Jalcd auachmcnls . I have rc.1li the 

foregoing and decla re I hal tu thc be~ I of my knowledge and belief. I he infnm1:11ion 1~ a lrlll' 

an correct statcmenl. f-urther. I am aware that pursuam 10 Chapter 837 06. l'lund.1 

Stalulcs. whoever knowingly makes a fa be slnten~enl in wri1ing with the 1ntcn1 10 nmlcaJ 

a public servanl in the performance of his official duty ~hall llc guihy of a rnbdcmcanor 
,.,. 

of lhe sc~ond dcgrcc. -~""'-......~ 

lJTJI.JTY OHICIAI.: ~-/~ f ,l:f L .....-, _lli,_,\ .._, - - -'''-'\'-'\_,: 

Signature 

Todd A. Jacob>on 

Chief Exccutm: Ofik s:r 
Tille 

FOKM J•SC/CM U 31 (11 /91) 
. JJ. 

Date 

cs1 3> 1!67 .w.H 
Telephone No. 
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CRYSTAL COMMUNIC~ONS, INC. .Ff FPSC NO. I 
ORIGINAL SHEET NO. I 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

TARIFF 

NAMING RATES FOR 

CRYSTAL COMMUNICATIONS. INC. ("COMPANY") 

1933 Oceanview Drive, Tierra Verdt', FL 33715 

RESALE PRIVATE NETWORK CARRIEK SERVICE 

AS 

VALUE ADDED PRIVATE NETWORK JNTEREXCHANGE CARRIER 

Applying to Intrastate Resale loterexchangc 
Communications Services Between l'olnts 

in the State or florida 

and 

CONTAINING RULES AND REGULATIONS 

GOVERNING SERVICE 

ISSUED: 5114196 EFFECTIVE: 

BY: Todd A. Jacobson 
1933 Oceanvicw Drive 
Tierra Verde, FL 33715 
(813) 867-2054 



C~YSTAL COMMUNJC~ONS, INC. ...IFF FPSC NO. 1 
ORIGINAL SHEET NO. 2 

LONG DISTANCE MESSAGE TELECO~fMUNICATIONS SERVICE 

CHECK ;:,HEET 

The Original Cover Sheet and Sheets I tlu'ough 20. inclusive of this tariff. arc effective ~ of the 

date sh!lwn at the bottom of the respective sheet(s). Original and revised sheetS as r~amed below 

c!lmprise all changes from the origin.1l tariff and arc currently in effect M of the dat.c on the bonorn 

of this sheet. 

SHEET 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
II 
12 
13 
14 
15 
16 
17 
18 
19 
20 

• • Indicates New or lteviscd Sheet 

REVISION 

Original• 
Original• 
Original• 
Original• 
Original• 
Originnl• 
Original• 
Original• 
Original• 
Original • 
Origin~!· 

Original• 
Original• 
Originnl• 
Original• 
Original• 
Origmal• 
Original• 
Originnl• 
Original• 

ISSUED: S/ 14/96 EFFECTIVE: 

BY: Todd A. Jacobson 
1933 Occanview Drive 
Ticrrn Verde, Fl. 33715 
(813) 867-2054 



CRYSTAL COMMUNicttiONS, INC. .FF FPSC NO. I 
ORIGINAL SHEET NO. 3 

LONG DISTANCE MESSAGE TELECOI\fM UNICATIONS SERVICE 

TABLE OF CONTENTS 

Title Sheet 
Check Sheet 
Tahlc or Contents 
Explanation or Symbols 
Tariff f"om1at 
Application or Tariff 

I. 
2. 

3. 
-'· 

Definitions 
Rules and Regulations 
2. 1 Description of Service 
2.2 Locations of Service 
2. 3 Limitations of Service 
2.4 Usc of Service 
2.5 InterConnect ion 
2.6 Payments and Billing 
2.7 Minimum &:rvicc Period 
2.8 Cancellation hy Customer 
2. 9 Cancellation by C0111pany 
2 . 10 Interruption of Service 
2 . I I Restoration of Service 
2.12 Liability 
2 13 Default by Customer 
2. 14 Binding Nature and Assignment 
2. 15 Notices 
Description or Services 
Rutt'S und Charges for Subscriber St•nokc 
4. 1 Crystal Communications. hac. 's Telecommunications Services 
4.2 Mileage Calculat ion 
4.3 MTS Rates 
4.4 Time Period.\ 
4. 5 Directory Assistance 
4.6 Discounts for lknring and Speech Impaired Persons 
4.7 Directory Assistance Charges for Handicapped Persons 
4.8 Operation of Tch:communiC<~IIons ftc lay Service 

ISSUED: S/14/96 EFFECTIVE: 

BY: Todd A. Jacobson 
1933 Occanvicw Drive 
Tierra Verde, FL 3371 5 
(813) 867-2054 

Shl>ct 

2 
3 
4 

4 
5 

6 
7 
7 
7 
8 
9 
9 
10 
10 
10 
II 
12 
12 
13 
15 
16 
16 
17 
I ll 
18 
18 
18 
19 
19 
IIJ 
20 
20 



C~YSTAL COMMUNICJRONS, INC. . FF FPSC ~0. I 
ORIGINAL SHEET NO. 4 

LONG DISTANCE MESSAGE TELECOM.MUNICATIONS SERVICE 

EXPLANATION OF SYMBOLS 

(D) To signify Discontinued rate. conditions. or rel!ul;uions 

(1) To signify Increased rate 

(M) To signify that material has been Transferred Fmm another sheet of pl:tce in the 

tariff 

(N) To signify a New rate. regulation. cClndition or sheet 

CR1 To signify a Reduction 

(T) To signify a change in Text for (larific.uion 

TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the ~ht-el. 

Sheets arc numbered sequentially. However. new sheets nrc occasionlllly added tu the 

tariff. When a new sheet is added hetwccn ~hcets already in effect. a decimal is added. 

For example. a new sheet added betwt--en sheet~ 14 and 15 would be 14. 1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right curncr ul 

each sheet. These numbers arc used Il l detcnnlnc the mo~l current sheet version 11n file 

with the Commission. For cxnrnplc. the 4th revised Sheet 14 cancels tlte 3rd Revised 

Sh~-el 14. 13ecausc of various suspension periods. deferrals. etc. the Commission follows 

in their tariff approval process, the most current sheet nutnher on file with Lite Commis~iun 

is not nlwnys lhc sheet in effect. Consult the Check Sheet cum:ntly in effect. 

ISSUED: S/14/96 EFFECTIVE: 

IJY: Todd A . Jucobson 
1933 Oceanview J)rin • 
Tierru Verde, I'L 33715 
(8 13) 867-2054 



CK\'STAL COMMUNICIONS. INC. ...f'F FPSC !110. I 
ORIGINAl. SIIEET NO. S 

I.ONG DISTANCE MESSA<;E TELF.COMI\IUNICATIONS SEKVICE 

c. l 'aru.gruph NumbcrlnJ: S..'QU('IICC . rhere are nine levels of r :arngraph t:lxling. Each 
level of code is subservient ICl its next higher level : 

2 
2. 1. 
2. 1.1. 
2. 1.1.A. 
:! . I. I.A. I. 
2. 1. 1.A. I.(a). 
2. 1 I .A . I.(a) . l 
~ I 'A . l.(a). l.(l). 
2.1 I.A. I. (a) . l.( l).(l ). 

D. Chec.k Sheets - When n tnriff is made with the Commi~s ion, till updated chc<.:k sheet 
accompanies !he tariff filing. The check sheet I isiS the sheets comnincd in the tariff. wi~h 
a cross reference to the current revision number. 

When new sheets arc added, the check sheet is changed to rcOl'Clthe revision. All 
revisions made in a given filing arc designated by an asterisk (• ). There will be no other 
symbols used on this sheet if these arc the only changes made IU it (i .e. , the format. etc .. 
remains the same:. just revised rcvbion levels on some shec!S). The tariff user bhould refer 
to the latest check sheet to find if a panicular sheet is the most current can file wuh the 
Commission. 

AI' I'U<:ATION Of' TARIFF 

This tariff contains the regulation~ and schedule~ uf charges npphcahle to the fumishing 
of imrastatc resale intcrexchange communication .. , !>trvicc by Crystal Communications. Inc. 
("Company ") between various locutions within the State of florida Copies arc on lilc 

wi th the Florida Public Service Commission and may bc Inspected/viewed 111 the 
Company's principal uddrcss. 

ISSlJEU: 5114/96 EFFECTIVE: 

BY: Todd A. Jnrobson 
19JJ Onunvlew Urlve 
Tierra Ver de, FL 33715 
(813) 867-2054 



'l·n· Fl>sC NO. I 
ORIGINAL SHEET NO. 6 

LONG DISTANCE MESSAGE TELECOMMUNICATIO:'IIS SERVICE 

I . DEFINITIONS 

IJillcd Party - TI1e pany responsible for payment of charges applicable to intrastate calb 
placed using the Company's services. 

Called Station - The terminating point of a call. 

Company - Crystal Communications. Inc. 

Commission - The A orida Publ ic Service CommissiOn ("fPSC"l 

Customer - The person. linn. corporation or other entity whtcll orllers or uses serYicc and 
is n ;ponsible for payment of charges and compliance with tariff regulation. 

Disconnect or Disconnection · The termina tion of ;, e ir.:ui t cunncction lx:tween th<: 
Originating Station and the Called Stativn o r Company's operator. 

Equal Access · The ability to choose a long distance cumpany to he the primary carrier 
for interLA T A long distance calls. 

lnterexcbange Carrier (lXC) · A long distance company that carries calls between 

LA TAs or telephone exchanges wi tl1in LA TAs. where permuted. 

Local Exchange Carrirr (LF.C) · A local rch:phonc w mpan). ei ther one of the lkll 
Operating Companies o r one of the indcpcndcnt local telephone companies. 

1\fensured Service · The provision of loug distance rncnsured time communicarion~ 

telephone service w cuMomers who access Company 's service at its contr01cted 

intcrexchangc carriers ' switching and call processing equipment by means of Crystal 
facili ties obtained from local exchange carricr(s). C(unpany comractcd intcrco\changc 
carrier is responsible fo r arr:mging the access lines. 

Rate Center - A gcograpluc point from which the vcnical and hon 1onta l coorduuucs arc 
used in calculation of airline: mi leage for the purposes of rating a call. 

Sta tion - Any location from wh1ch long distance calls may ho: placed o r n.:cc1vcd 

ISSUED: 5114196 EFf'ECTIVE: 

BY: Todd A . .Jacobson 
1933 Oceanvlew Drive 
Tierra Verde, FL 33715 
(8 13) 867-2054 



C~YSTAL CO~IMUNIC-ONS. INC. ..FF FPSC NO. I 
ORIGINAL SHEET NO. 7 

LONG DISTANCE MESSAGE TEI.ECOMMUNICATIONS SERVICE 

2. REGULATIONS 

2. I DESCRIPTION OF SERVICE 

2 . I. I The Company is a resale private network carrier providing intrastate communication.\ long 
distance ~crvicc to Customers for their direct transmission :ual reception of voice. data. 
nnd nthcr types of communicllliuns. 

2. 1.2 Company resells access. switching, transport and tcmlination serv ices provided by 
intcrexchange carriers ("IXC's"). 

2 . 1.3 Communications originate when CUstomer accesses the Company's se1viccs by dialing the 

access code either directly or through the election of the Company as Customer's Primary 
lnterexchange Company in Equal Access service areas. and the called party answers the 
call. When Customer hangs up the: communications chJrges wi ll terminate for th.11 call . 

2. 1 .-I CustOmer's monthly charges for Company's service arc based on the total time Customer 
acrually uses the service. For billing purposes. duration of each call will be rounded up 
m one minute mcrements. 

2.2 LOCATIONS OF SERVICE 

Communkations may originate and terminate in any area withm the State of Florida 

ISSUED: 5/14/96 EFJol~CTI \'E : 

BY: Todd A. Jacobson 
1933 Oct'anvh·w llrh·l' 
Tierra Verde, Fl . 33715 
(813) 867-2054 



('RY~TJ\L COI\fMUNI~IONS, INC. & rr FPSC NO. I 
ORIGINAl. SHEET NO. 8 

LONG DISTANCE MESSAGE TF.LECOMMUNICJ\TIONS SERVICE 

2. REGULATIONS (Continued) 

2.3 LIMITATIONS OF SERVICE 

2.3. 1 Service is offered subject to the :tvailability of the necc~sary facilities and/or equipment und 

subject to the provisions of this tariff. 

2.3.2 Company reserves lhe right to immediately disconnect service wilhout incurring linbiln~ 

when necessil:ued by conditions beyond the Company·~ control or when the customer i~ 

using the service in viola tion of eilher the provisions of this tariff or the laws. rub. 

regulations. or policies of the jurisdiction of the Originating Station or the Terminating 

St..tion. or the laws of the St:ue of Florida Including rules. regulations. and policies of the 

FPSC. 

2 3 3 Company reserves the right to inm~ediatcly discuntinuc furnishing the service to custolllCrs 

without incurring liabi lity; 

A. For non-payment of any sum owing to the Company on amoums pa~t due 

by 30 days or more. or 
0 . For failure to maintain the minimum commitmem set fonh in the 

agreement. or 
C. For failure in the pcrfonnance of any other obligation under tilt: agn.-cmcnt. 

or 
D. For customer dtssoluuon or insolvency or )Ubject to the appointment of a 

receiver or making an assignment for the benefit of creditors. or 

E. For insufficient or fraudulent billing infonnntion, invalid or unauthnri7.cd 

telephone numbers. or 
F For any violation by a Customer related to the request for such servtce of 

eilhcr lhc provisions of lhis tariff or any laws. rules. regulations. or pol ides 

of lhe State of rlorida including rules. regulations. and policies of the 

FPSC. 
G. lly reason of any order or decision of a court or any other governmental 

authority which prohibits Company from furnishing such service: or 

H. If Company deems such refusal n~-ccssary to protect itself or third pantc~ 

against fraud or to otherwise protect it~ (lCrsonncl. agents. fac tlillc' ur 

services. 

ISSL1EI>: S/14/96 EFFECTIVE: 

BV: Todd A. Jacobson 
1933 Occunvicw Drive 
Tlcrru Verde, FL 33715 
(813) 867-2054 



CRYSTAL COMMUNI-IONS, INC. &IFF FPSC NO. I 
ORIGINAl. SHEET !liO. 9 

LONG DISTA!IiCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS (Condnucd) 

2.-l USE OF SERVICE 

:!.4. 1 Service may be used for the tran.~missi on of communications by the cuMomer. 

:!.4 . ~ Service may not be used for any unlawfu l purpose or for any purpose for which any 

payment or olhcr compensation is received by Customer. except when Customer is a dul} 

authorized and regulated carrier. This provision does not prohibit an arrangement betwc:c:n 

Cus Jmcr. authorized user or joint user to share the: cost of serv ice ~o long as the: 

;1rrangemcnt generates no prolit for any participant in the: arrangement. 

2.5 lllo'TERCONNECTION 

2.5. 1 Service furnished by Company may be interconnected with services or facilities of other 

authorized communications carriers and with private: systcms. suhject to the technh:ul 

limitations established by Company. Any special interface of equipment c)r facilitic\ 

necessary to achieve compatibility between lhe fdcilitics of Company and other 

panicipatinJ! carriers shall be provided at Customer's expense. 

:!.5 2 Interconnection between the: facilities or ~erviccs of other carriers shall be under the: 

applicable tcnns and conditions of the other carriers· tnriffs. Customer is rcspunsihlc for 

taking all necessary legal steps for inlcrconnecting customer provided terminal cquipment 

or communications equipment wilh Company's facilities Customer shall secure all 

licenses. permits. right~·of·way. and o1her such arrangements ncccss:try for 

i ntcrconnection. 

ISSUED: 5114196 EFFECTIVE: 

BY: Todd A. Jacobson 
1933 Oceanvicw Drh•c 
'I'il'rrll Vl'rdc, FL 33715 
(813) 867-2054 



CRYSTAL t:OMMUNitttiONS. INC. ·•n•F FI~C NO. I 
ORIGINAL SIIEET NO. I I 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

2. REGULATIONS (Continued) 

2.8 CANCELLATION BY CUSTOMER (Continued) 

! 8 2 If Customer terminates service after start of service: but hcforc agreement end for any 
reason other than tcmlination for cause as set forth in 2.8.3 . . custumcr shall immcd1at.cl} 
pay company (a) for all services pcrfom~ed and/or delivered by CtJmpany for or 10 
CU\tomcr. (h) the unpaid h<tlancc feu all prior invoice( Cincludinl! accrued and unpa1d 
mterc~t). and (c) liquitlatctl damage~ 111 an amount equal 111 the g1e.uer o f the nnmmum 
commitment or the average monthly billing for all services prm Hlc:d by company for 
cust ·mer tirr~Cs the number of months remaining on agreement 

2 B 3 If company materially or repeatedly defaults in the pcrfonn:uu;c nf liS dutic\ and 
obligations of the agrccrr~Cnt. the default must Uc: substantially cured hy company within 
sixty days after company receives wriucn notice of the default. If w mpany fail s to cure 
~uch default within such lime. customer may provide company w1th a wnncn nnticc of 
iment to terminate for cause. 

2 8 4 Either party may terminate the agreement upon IJ1c expiration ur the init.ial and/or 
extension term of the agreement hy pruvidmg the other r~ny wuh tinny day' advance 
wrmcn notice of its decision not to renew 

2.9 CANCELLATION BY COMPANY 

~ 9 I r:nr failure to pay any invo1cc within 30 days 

2 9.2 For default by customer in the performance of any other nf ib ohligation~ . 

2.9.:1 For customer d.issolution or insolvency or subject to the: appointment of a receiver or 
making an assignment for the henclit of creditors 

.:! 9.4 For failure to maintain minimum revenue commitment 

.:! C) 5 Fnr tampering with Company·, property 

2 C) 6 In ca~c of vacation of the premises by ll~e customer. or disconnection of local phone 
~crvicc. 

ISSIIEU: 5114/96 EFFEliiVE: 
BY: Todd A. J:tcobson 

1933 Oceam·icw J)ri\•c 
Tlcrru Verde, Fl. 33715 
(813) 867-2054 



CRYSTAl. COMI\IUNI.IONS, INC. .IFF FPSC NO. I 
ORIGINAL SHEET NO. 12 

LONG DISTANCE MESSAGE TEI.ECOMl\ UNICATJOJ'\S SERVICE 

2. REGULATIONS (Continued) 

2.9 CANCELLATION BY COMPANY (Continued) 

:! 9 7 For nnn·paymcnc o f any p roper charge . including any depos its. •Ill :unounl' pa!>l due: h) 

30 1by~ or more . 

2 9 ll For vio la! ion of Co mpany's service agrcemcnl or iiS lilcd tariffs . 

2 11 9 Fur the traudulc:nl obtaining o f o r usc \lf Company 's sc:rv•cc:. Company. at 11> d•~crction . 

may discominuc the service without n01icc for fraudulcm use of the service 

2 9 . 10 For unlawful use o f the service or use of the service fo r unlawful purposes. 

2. 10 INTERIWI'TION OF SERVICE 

2 I (l I Credit a llowance for inte rruptions of service which arc not due 111 C'mnpany 's testing nr 

adjust ing. 10 the negligence of the c ustomer. or to the failure o f channe ls , equipment 

aml/ur communicatio ns equipment proi'Jdcd hy Cu~IOmcr. arc ~ubjcc t 10 the general 

liabi lity provisions set forth in Section 2.1 2 in this Tariff. ll shall he the obligation of the 

cuswmcr 10 notify Company of a ny imcrruptions of ~crvicc . Bcfilre g iving such notice. 

Cu>tnmcr >hall ascertain llu11 the trouble is not being C.1U>ed by any action o r o mi>sion o f 

Cus tomer. not wi thin Customer's control , and is not in the wirin~t or 1:quipmcnt r " llncctcd 

to the terminal of Company. For purposes of credit co ntputation. every moruh shall be 

cons idered to have 720 hours . No c redit shall be allowed for an interruption o f a 

cominuou> duration o f less than two hours . The cu~tomcr shall he credited for an 

interru pt ion of two hours o r mo re at the rate of 11720th o f the month ly cha rge for the 

facilities affected for each hour or major fraction thereof I hat the imerrupuon continues . 

Credit Fomtula: Credit = A/720 x B ·A · - oula!!c: time in hour' 

·u· -1o1a l monlhly ch:u t:e tur dlll'Cted f.1cilil} 

2. 11 RESTORATION OF SERVICE 

~ I I I The u-c and reswrauon of scrv1ce Ill emcrgcm:ie~ shall he Ill accon.!.tnlc wi lh FI'SC Rule' 

.md Rq!ul:n iun>. which spcc ilics the pn oruy system for such act ivnJe> 

ISSUED: 5/ W96 Ef'FECTJVE: 

BY : Todd A. Jacobson 
1933 Occanview Drive 
Tierra V erdc, Fl. 33 715 
(813) 867-2054 



C~\'STAL COMMUNI~IONS, INC. • ....... FI'SC rm. I 
ORIG INAL S HEET NO. 13 

LO!'<G DISTANCE MESSAGE TELECOMMUNICATIONS SER VICE 

2. REGULATIONS (Continued) 

2. 12 I.IAUILITY 

.! 12.1 The: liabi lity of Company for d:m1agc~ arising oot of mi\lakc). omi,~IIHL\. llltt·rrupliiHI\. 
delays. errors or defects in tr.111smission occurring in the course of furnishing scrvke or 
other facilities and not caused hy the negligence of the customer. commences upon 
activation of service. Liability in no event exceeds the lesser of an amount equivalent to 
the proportionate charge to Customer for the period of service during whtch ~uch 1111\takes. 
omis~ t •1\S. interruptions. delays. errors. or defects in transrnt)\lOn occur and when 
computing such amount. a rnomh i~ cor1>idcrcd to have 30 day~ or $5.000 

l 12 2 Company is not liahlc for any act ur umb)ton of atl) <llher ~omp.111) nr companic' 
furnishing a portion of the service. 

2. 12.3 Company shall be indemnified against ;utd held harmless hy the customer for. 

A. Cl<~ims fur libel. ~ l :mdcr . mlringcrncru of copyright or UllliUlhunt.cd usc of any 
trademark. trade: name or >ervicc mark arising nut of the: nuucnal. tlata. 
information or ot11cr content transmitted over Cornpany·s facilities: and 

U. Claims for patent infringement ari~ing from combining or cnnm:c.:ung Compan) ·~ 
facilities with apparatu~ and systems of Customer: and 

C, All other claims arising out of any act or nmi~~ion of CIJ)tomcr in connection with 
any service prcwided hy Company 

1 12 4 Company is not liable for nny defacement of. or damage to. the equipment or premise~ of 
a customer resulting from the furnishing of services when such defacement nr damage is 
not the result of Company·~ negligence. 

1 12 5 No agents or employees of connecting. concurring or other panicipating earner) or 
companies shall be deemed to he agent~ or employees of Company without writtc:n 
authorization 

ISSUEU: !i/l.a/96 1-:F'Ff.CTIVE: 

BY: Todd A. Jacohson 
1933 Occunvlew Drive 
Tlcrr u Verde, FL 33715 
(8 13) H67-20S4 



CRYSTAL COMMUNI~IONS, INC. .IFF FI'SC NO. I 
ORIGINAl. SHEET :"\0. l.S 

LONG DISTANCE MESSAGE TELECmtM NICATIONS SERVICE 

2. REGULATIONS (Continued) 

2. 12 LIABILITY (Continued) 

2.12.6 Company shall nOl be liable for and Customer indemnifies and hohb h;armle~~ from any 
and all loss claims. demanili . suit~. or other action or liahility wl1.1lSOe\'cr. whcth~r 
suffered. made. instituted or asscned hy Customer or by any other pany or person' . tor 
any personal injury to. or death of. any person ur persons. and fur :any hi\\ . d.1magc. 
dcfaccmem or destruction of the prcnuo;c~ of the customer or any other propcn~. "'hcthcr 
owned by Customer or b) <llher~. caused or claimed to have been cau,ed direct!) m 

indirectly by the installation. opcrntion. failure to operate. maintenance. remu,al. 
presence. condition. location or usc of equipment or wiring provided hy Company wher<O 
such itl.~tallation. operation. fa ilure to operate. maintenance. condition. loc:ttinn or usc • ~ 

not the direct result of Company'~ negligence. 

2.12. 7 Company is not liable for any fuilure uf performance hereunder due 10 cau~e~ beyond it> 
control. including but not limited to, .mavoidablc interruption in the working of iL~ circuah 
or those of another carrier; acts of God: slomlS. fire. nood. or other catnstrophc~. any l:m. 
order. regulation. direction. action. or request of the l!nited States Government , or Jny 
other governmental entity having jurisdiction over Company or of any dcpanment. agenc). 
commission. bureau. corporation. or mher instrumentality or any one nr more of ~uch 
instrUmentality or any one or more or 'udt go\ll:mmental cntitic.!.. or any c1v1l or rnilitar~ 
authority: nacional emergenc1e~. in,urrcctions. riots. rebellions. wars. ~t~t!..c~. locl.out, , 
work stoppages. or other labor difficulties: or notwithstanding anydting in thi~ tariff tn tlta: 
contrary. the unlawful ac•s of Comp.1ny's agents and employees. if cnmmincd hcyond th.: 
scope of their employment 

ISSUED: S/14/96 EFFECTIVE: 

8\': Todd A . .Jacobson 
1933 Oct·1mvicw Orin • 
Tierra Verde, FL 3371 S 
(813) 867-2054 



C~\'STAL COMMUNI.IONS, JNC. .Jf'F FPSC NO. I 
ORIG INAl. SIIF.F:T NO . I!' 

LO~G DISTANCE M ESSAGE TELECO\IMUNICATIO~S SERVIC E 

2. REG ULATIONS CContinuf.'d) 

2.12 LIABILITY (Continued) 

1 12 !\ Company shall not be liable for damages or adjustment. refund. or cance llation of cha rge~ 

unless Customer has notified Company in writing. o f any di~putc concerning cha rge~. or 
the basis o f any c laim for damages. within thirty (30) calenda r day~ a fte r the invo1ce " 
rendered or a debit is effected by Company for the call giving rise to 'ud1 di,putc nr d ann 
An) ~uch notice mus t set fo rth sufficient fact.~ to provide Company wuh a reawnable b..~1' 

upnn wh :h to c\•aluatc Customer 's claim o r demands . If notice o f nt.h~putc concerning 

the charges is not received. in writing . wilhin thirty (30) calendar day~ after an invo1ce IS 

rende red or a debit is effected. such invoice shall be deemed to be correct. accepted, and 

hinding upon Customer. u nless appealed to t: lc FPSC. 

2. 13 UEFA UI.T llY CUSTOMER 

Cusw rner is conside red in default for the following reasons . 

.! 1.\. 1 l·nr failu re to pay an invoice or proper cha rge wiLhin 1hiny day~ af1cr paym~:nl is du..: 

2 I 3.2 Fur default in perfo rn1ance o f any othe r obligations under the agrcctncnt 

1 13 3 Fur d bsolution o r insolvency o r subject to the appointment of a receiver o r making an 

a~signmcnt fo r the benefit o f cred ito rs . 

2 1.3 .-t For fa ilure to maintain the minimum re venue commitment. 

1 13.5 Remedies for default arc as follows: 

,\ Company may without prio r notice and 111 addit ion to uthcr av:1i lahlc reua:d1e> 
hereunder or in law. (a) n~;•inta in an action for all ~um~ due a~ ~ct tunh 111 2.8.1 .. 
(b) terminate the agreement . (c) ta ke immediate action to p rotect complny's 

position. without liabi lity for doing so. 

ISSI.JEO: 5114/96 EFFECTIVE: 

ll\' : Todd A . Jacobson 
1933 Occam•icw Orive 
Tierra Verde, FL 33715 
(8 13) 867·20!'4 



C~YSTAL COMMUNI.IONS, INC. • ....... FPSC NO. I 

O RIGINAL S HEET NO. 16 

LONG DISTANCE MESSAGE T ELECOMM UNICATIONS SER VICE 

2. REGULATIONS (Continurd) 

2. 13 DEFAULT BY CUSTOMER (Continul'd) 

B. In addition. customer shall be liable to company for nil cxpen~e~. induding 
reasonable auomcys· fees. incurred in connection with any repu~scssaon or acuon 
brought to enforce company 's rights . No remedy of ~ornpnny shall be exclusive 
of any uthcr remedy in the Agreement or pem1illcd lly law. but each shall be 

cumulative to every o ther remedy. A waiver of default shall not be a waiver of any 

other o r o f any subscqucnl default. 

2. 14 UIM>ING NATUR E AND ASSIGNMENT 

2. 14. 1 Agreement shall bind the parties and their permiued assigns Cu, tomcr shall mn as~ig n 
;~greement to any affi liate . subsidiary or othe r person without pnor wriuen '"nscm of 
company. Any aucmpted ass ignment by customer without prim wriucn w n,cm of 
w mpany shall be void. Company may assign ;111 rights and ohligationJ> o f company tn any 
afliliatc. subsidiary. o r o ther person or entity without consenl of cuswmcr. 

2.15 NOTICES 

2 15 I Wriuen notices to be given hereunder shall be <k:cmcd to have heen gavcn when dclivo:n:d 
personally or deposi ted in the Unllcd Sta tes mails. postage prepaid. addre~scd 10 such party 
at its address set fo rth in applicatiun o r at such other address a~ ~uch party n•:ty have 
'uh:.cqucntly provided in writing. Notwithstanding the forcgoii'S nnt1ce~ given pursuant 
to :.cction 2.8.3. and 2.8.4. shall he delivered hy certified mai l 

2. 16 TAXES 

l . I(J . I All ~uue and local taxes (i.e .. gros~ receipts tax. sa les lax . municip:•1 ua ilitil:l> tax) nrc listed 
a~ separate line items and arc not induded in tl1c quoled rate~. 

I SSt 'EO: 5114196 EFFE<.,'IVE: 

BY: Todd A. J ucobson 
1933 Oct•unvh'w DriVl' 
Tierra Vcrdl•, FL 33715 
(813) 867-2054 



C~YSTAL COMMUNI~IONS. INC. .IFF FPSC NO. I 
ORIGINAL SliEET NO. 17 

LONG DISTANCE MESSAGE TELECOl\11\fUNICATIONS SERVICE 

3. DESCRWrJON OF SERVICES 

3.1 CRYSTAl COMMUNICATIONS, INC.'S TELECOMMUNICATIONS SERVICES 

Company is a rebiller o f tcleconununicatiun~ services pmvic.kd hy major network~ . h 
provides a full range o r telc:communi~t ions services for vo ice and data Co mpany 
specializes in residential and hu~iness long distance scrvcces. 

Company resells ncce~s. sw11d1ing. tr.m~pun amJ tcrrmnauon serv cce~ provided by 
interexchange Cllrriers (" IXC's") 

Communicntions originate when Customer accesses the Company·, ~rviccs hy dialing the 
access code either directly or through the elc:ction of the Compan) ~Customer ·~ Pnmary 
lnte rcxchange Company in Equa l Access service areas. and the called p:trty answers the 

call. When Customer hangs up the communica tions charges will te rminau: for tllal ca ll. 

Customer's monthly cha rges fur Company's service arc ha~ed o n the total time Custnmcr 
actually uses the service. f-or hill ing purposes. duration u r each call wi ll tx: rounded up 
in o ne minute increments . 

The custo mer's long dist:cncc usage charge i~ based on the actual u~allc ol Cnmpany·, 
nct" ork. Usage hcgin\ when the called pany pic~ up the rccec\cr When the called parry 
peel.' up cs detennined hy hardware answer supervis ion in which the loc:cl tc.:lcphnnc 
company sends a s ign:ll to the switch o r the software utili1.111g audio tone detcwon. When 
softwa re answer supervision is employed. up to 60 seconds of ringing " allowed hcfurc: 
it i~ hilled as usage o r the netwo rk. A l,;llll i~ tc m1inatcd when the call ing or called pany 

han11~ up. 

A customer can expect a call completion rate of not bs than 99'X durin)! pc;•k uo,c pcruKb 
for all Featu re Group J) Service~ (" I -1 .. dia ling ). 

ISSUE I>: S/1 4/96 F.F'FECTI VE: 

BY : Todd A. Jacobson 
1933 Ocennvlcw Drive 
Tierra Vt•rdc. Fl. 3371S 
(8 13J 867-2054 



. IFF FI'SC 1"0. I 
ORIGINAl. SIIEF.T NO. 18 

LO~G DISTANCE MESSAGE T ELECOMMU;'II ICATIONS SERVICE 

~ - RAT ES AND CHARGF..S FOR SUIISCRIOER SERVICE 

4 .1 CRYSTAL COMMUNICATIONS, INC.'S TELECOMMUNICATIONS SER VICES 

Company is a rcbillcr of telecommunicati on~ 'crviccs pnl\"ulcd hy maJor networks . It 
pr,widcs a full range of telccummunicatiun~ ~cn· iccs tor voice and data C'omp3ny 
' pcdalizcs in residential and husmc~~ long dtstancc servtcc~ 

~ . 2 MILEAGE CALCULATION 

4 .. , 

Customer"s total monthly use uf Company·~ sen ·ice is charged at the applicable rate per 
minute. which is based on airline mileage bctwl't:n two poirth as t.lctem11ned hy and ~hown 
in the airline mileage tables contained in AT&T Tariff f-('C' Nu. 10. incorporated m the 
Agreement by reference . The durauon ot each e<1ll will he rounded up to the nearest SIX 

~cconds . 

(VI - V2l + (HI - 112) 

\ 10 

MTS RAT ES 

Rate Day E I'Ciling Ni~:ht/Wcrkcnd 

l\lileage I nit. Add ' l I nit. Add' l I nit. Add 'l 

0-10 .2000 .2000 . 1500 . 1500 . 1200 . 1200 
11 ·22 .2200 .2200 . 1700 . 1700 130<1 1300 
23-55 .2500 .2500 . 1\100 190<1 1400 1400 
56- 124 .2700 .2700 1900 1900 1500 1500 
125-292 .2800 .2800 . 1900 1900 1600 1600 
293-430 2800 .2800 .2000 .2000 . 1600 1600 
431 -624 .2800 .2800 2100 2100 1600 1(,00 

ISSUED: S/14/96 EFFECTIVE: 

UY: Tutld A. Jam b,ml 
1933 0CCUII\' il'W llriVl' 

Ticrr u Vr rdl', FL 33715 
(IU 3) 1!67-2054 



.IFF FI"SC NO. I 
ORIGINAl. SIIEET NO. 19 

LOJ'\G DISTAl'liCE MESSAGE TEI.ECOMM NICATIONS SERVICE 

~ . RATES AND CHARG ES FOR SUBSCRIBER SERVICE (CuntinurdJ 

4.4 TIME I'ERIODS 

fhc application period~ for the :-ervicc an: 

MON I TUE I WED I TII UR I FRI SAT SUN 

K·OO AI>~ 

TO DAY RArE PERIOD 
4.59 PM 

5 ()() PM 
TO EVE RATE PERIOD EVI: 

10:59 PM 

11 ·00 PM 
10 NIGIIl RA 1'1: PERIOD 

7 SV AM 

4.~ DIRECTORY ASSISTANCE 

The Compan) doc) not pnw1dc D•rcchll) Ass1Mancc 

4.6 DISCOUNTS FOR IIEARING ANU SPEECII IMPAIRED PERSONS 

lntrast:llc Toll Mcs)agc rate' tur TDI> U'>cr). which i' t:olnmun~ea tcd usmg H 

tclcwmmunications dcv1cc tor the deaf CTDD) hy properly ccrllficd hu~inc~~ 

cMablishmcnts or individuals equipped with Tl>D) for communicntiom wi th hcanng ur 
speech impaired persons. shall be evening rates for dayllmc t:il ll ' and nil!ht rate~ fur 
C\'t:ning and night call\. 

ISSliErl: S/14/96 EFFECTIVE: 

flY : Todd A. Jucohl>OII 
1933 Occanview Urh ·c 
Tier ra Verde. FL 33715 
(813) 1!67-20~ 



CI~\'STAL C0Mi\1UNI.IONS, INC. .IFF FPSC NO. I 
ORIGINAL SHEET :'\0. 20 

LONG DISTANCE MESSAGE TEJ.ECO!\IMUNICATIONS SERVICE 

-' · RATE..'i ANl> CHARGES FOR SUUSCkiUER SERVICE (Continued) 

-'.1 DIRECTORY ASSISTANCE CHARGES FOR HANUICAI' l'ED PERSOI\S 

Pursuam 10 Florida Public: Scrva~c Cmmnl\~aun Rule' and rcgulauu~. Cry~1al 

Cummunic:n1ions. Inc. will mu charge for 1hc lirs1 50 darccwry assistance call' 
iniriared per billing cycle by handicupped persons. 

-' .8 OPER.\TION 0 1' TELECOMMUNICATIONS RELAY SERVICE 

lnrrasrare roll calb received from rhe relay service . each loc:al exchange ami 
inte1.:xchangc rek-communicarions cumpany hilling relay ca ll will he discounted by 
50 percent of rhe applicable rare for n vniec non relay call except rhar where cirhe1 
rhc calling ur called party andicarc~ lhal either pany as bulh he;mng and visuall) 
impaired, the call will by discounted 6C percent off rhc applicable rare for voice 
nonrclay cull. The above discounts apply only ro rime-sensitive clements of 11 

charge for rhe call and shall nor apply ro per call cha rge~ ~uch :a~ a credit card 
;urchargc 

ISSUEil: 5114196 EHr :CT IVE: 

UY: Todd A. Jacobson 
1933 Oceam·icw llrlve 
Tierra Verde, FL 33715 
(813) 867-2054 
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JOE GARCIA 

• State or Florida • DIVISION OF RECORDS 1.. 
REPORTING 

BLANCA S BA Y6 
OIRf..cTOR 
(90-1 ) 413 -6770 

~ublit ~erbftt QCommt~sion 

Mr. Chuck Giles 
c/o Crystal Communicalions. Inc. 
2183 Buckingham, Suite 231 
Richardson, Texas 75081 

Docket No. 960609-Tl 

Dear Mr. Giles: 

May IS. 1996 

This will acknowledge receipt of an application for ccnificate to pr<wtdc 

interexchange telecommunications service by CRYSTAL COMM UNICATIONS. INC . 

which was filed in lhis office on May 14. 1996 and assigned the above-referenced docket 
numhc:r. Appropriate staff members will be advised. 

A tentative schedule of events in your docket (referred to as a Case Assignment and 

Scheduling Record or CASR) should be available. upon request. teo (10) working days after 

establishment of lhe docket. You may contact the Records Section at (904) 413-6770 or hy 

fax at (904) 41 3-71 18 to request that a copy of lhe case schedule be faxed or mailed to you 

The schedule of events provides you wilh an opponunity to anticipate completion st.agcs of 

work in the docket. lllese dates are subject to change: therefore. you may wish to call the 

Records Section periodically to obtain revi~d schedules for your docket. For firm dates of 
bearings or other activities. please look to the Commission's official notices and order\ 

You can also obtain information on your docket by accessing the PSC HomePage on tne 

Internet, at bttp:/1-w.state.O.uslpsc/. 

(~s·~~uc? )/jg~ 
tinda C. Williams 
Commission Deputy Clerk Supcrvt.sor 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BLVD • TALLAHASSEE. FL 32)99-0&j() 
l.olrmCI "'--I CO!o'T ACTO PSC ST A T1: n. l'S 
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