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Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
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Betty ~ley Conference Center, Room 110 
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Re: In re: Petition for Approval of Late Payment Charge by St. Joe Na tural 
Gas Company, Inc. 

Dear Ms. Bayo: 

Enclosed for filing in the docket refe renced above nrc the original and 15 copies 
of St. Joe Natural Gas Company, Inc.'s Pet ition for Approval of Tariff Modifications 
For our record keeping, please acknowledge your receipt of this filing on the enclosed 
copy of this Iotter . 

Thank you for your consideration in this matter. 

Enclosure 
DBM/sms 

Sincerely, 

cc: Mr. SLunrt Shouf (w/unclo:~u r~) 
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BEFORE THE FWIUDA PUBUC SERVICE COMMISSION 

In Rc: Petition for approval ) Docket ----------
of tariff modifications by ) 
St . • Joe Nuturul Gas Company ) Filed : May 24, 1996 

----------------------·' 
P~'TITION FOR APPROVAL OF TARIFF MOD[fi CATIONS 

St. J oe Natural Gas Company, Inc. ("SJNG"), by and th rough unders igned 

coun.sel, pursuant to Rules 25-7.033(3) und 25-9.001(3), Flor ida Administrative Code, 

respectfully submits this Petition seeking Florida Public Service Commission 

("Commission") upproval of tar iff modifications. In support of th.is Petition, SJNG 

states: 

Introduction 

I. Tho m1me and address of Pet itioner is: 

St. J oe Natural Gus Company, Inc. 
Post Office Box 549 
Port Sl. .Joe. Floridu 32456 

2. All pleadings and correspondence should be directed to: 

D. Bruce May 
HOLLAND & KNIGHT 
P.O. Drawer 810 
Tallahassee, Florida 32302 
Attorneys for St . • Joe Natural Gas Compnny, Inc. 

Mr. Stuart Shoaf, President 
St. Joe Natural Gas Company, Inc. 
Post Office Box 549 
Port St. Joe, Flor ida 32456 

3. SJ NG is a public utility subject to Commission regulation pursuant to 

Chapt..cr 366, ~'l orida StutuLcs. SJNG currently Herve:~ opproximalely 3,090 reside ntiul , 

noe l.., ~ ' ' • l r 
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comm••rctal. and industrial customers in the City of Port St. J oe. the City of Moxico 

Beach, the City of Wewnhit.<:hkn, and unincorporated areas of Gulf County. SJNG's 

gcncrnl offices nrc located nt :iOI Long Avenue, Port St. Joe, l' loridu. SJNG is not 

uwurc of any disputed iSllues of muteriul fuel. 

4. Through this J>etiliou, SJ NG !leeks Commis~ion upprovnl of modiftcations 

to ill! tariff that: ( 1) provido for n luLU puymom charge; nrad (2) revise tho method for 

calculating SJNG's Maximum Allownble Construction Cost ("MACC''). Copies of 

SJNG's proposed revised tariff sheets, and new original tariff sheets ore enclosed a.s 

Exhibit A. Copies of SJNG 's propused revised tanff sht'et.ll in legislutive formot ore 

cncloHed as Exhibit B. 

I.nte Puymenl Chance 

5. SJNG petitions tho Commission to opprove F irst Revised Sheet No. 26 ond 

Originul Sheet No. 26-A of its ta r iff that will enable SJNG to apply a late payment 

chnrgr to cu!ltomors' pWIL duo bulunce11 The purpose of tl.e proposed late payment 

charge is to allow SJ NG to recover coslll nssociuted with delinquent customer nccount.s 

dirrctly from those custome rs ll111t do not puy their l.lills on Limo, instood of from its 

general body of ratepayers. A lute puyment charge should ulso encourage SJ NG's 

cut~tomcrs to promptly pay t:.hoir bills, thereby reducing S.J NG 'e costs nMociated with 

unpaid balances. 

6. SJNG 's tnriff currently on file with the Commi:~sion docs not provide f~>r 

:~ lute puymcnt charge. On average, approximately 10 percent of SJNG's uccount.s 

:remain past due. However , nl ono time during the past ycor, as much ull 25 percent of 
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S.JNG'a accounts were past due when one ofSJNG's largest cust.omerB WWI delinquent 

tn paymg it.a bill. 

7. Due to the limited size of SJNG's customer hll!lo, pUBt due uccount8 can 

en use SJ NG to lack suffic ient cash on hnnd to pay its pipeline and gllB supplierR. When 

this occurs, SJNG incurs late charges that arc cvenlUally recovered from all of SJNG 's 

customers, including those thut pay thei r bills on time. 

8. SJNG 's propoi!Cd lot{! payment charge will apply when a customer foils LO 

pay a bill by the past due date indicated on the bill. In accordance with Rule 25-7.090, 

Florida Administrative Code, u bill is post due upon the expirntion of 20 days from the 

date of mailing or delivery by S.ING. T he proposed lute pnymcnl churgu (other than 

for accounts of federal, sl8w or local gov..,rnrnontul entities) is wn dollurs or 1.5 percent 

of any unpaid balance, whichever is grea.wr. Unless otherwise UgTood by contract, 

governmental entities will be assessed the applicable late payment charge in accordance 

with Sect ion 215.422, Flor ida Stutu tcs (st.ato ngoncies), SuctiOrtH 218.70-21 8.79, Florido 

Stututcs (local governmental entities), ond 31 U.S.C. §§ 3901 -3907 (federal 

goverumcnt.al agencies). 

9. The Commission has previously upprovcd lute puymcnt charges of other 

regulated utilities.' Indeed, recently tho Commission approved n lnt.c pny:~ont chargo 

1 ~In&; Petition for approval of late puvment chnrge pod Geld collection charge 
by flor ida Power Comoratjon, 95 F.P .S.C . 8:545, Docket No. 950753-El, Order No. 
PSC-95-1087-FOF-EI (August 3 1, 1!195); In Rei ReQuest for apnrovnl of t.ur j[ fi! jng to 
C!ltnhhllh late ppvment charge by Unj!.Cd Telephone Company of florida, 93 f .P .S.C. 
10:122. Docket No. 930895-TL, Order No. PSG-93-1475-EOF-'I'L (October 11, 1993); in 
re: Application of SUNRAY UTILITI ES. ENC. for wuw and sewer certificates jn Sl. 
.John!! C&unty, 91 f .P .S.C. 12:334, Docket No. 870539-WS, Ordor No. 25501 <December 
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by !,.copies Gas System, Inc. s imilar to that proposed by SJNG. In Ro: Potjtjon for 

approval of late pavment charge by Pcopl~s Gas Svstcm . .!J..u;.. Docket No. 96002.4-G U, 

Order No. PSC-96-0371-FOF-GU (Murch 18, 1996). T nu!!, the Commission should 

approve SJNG's late payment churgo in accordance with il3 eatuiJiishod precedent 

lindi ng that such a charge is oppropriutc. 

10. SJNG will provide 30 days' advance notice to i~.<~ cust.omors via a ~}ill insert 

prior to the proposed late poyment charge policy taking effect. SJNG will submit u 

copy of the proposed bill .• 1scrt to Commission staff for approval prior t{) 

implementation. SJNG will also modify its monthly customer bills to reOe.:t th<' 

nppl icablc late payment ehur go und tho plll!l duo date by which tho bills mullt IJ.e paid 

to ovoid imposition of such charge. 

II. SJNG further request..~ that the Commission grant it.s 11luffthe authority 

LO administratively approve the effective dute of First Revised Sheet No. 26 and 

Original Sheet No. 26-A of SJNG's wriff l{) coincide with the dote that SJNG's billing 

system will be capable of implementing the late payment charge. This date is currently 

estimated to be October I, 1996. 

Maximum Allowable Construction Co!l t 

12. SJNG petitions tho Commitut ion to upprovo Firs t U.cvisod Sheet No. 37 of 

11.1< war iff modifying tho calculation of SJNG 's MACC for free ser vice line extensions. 

17, 1991 ); In rc: Tariff propospl by ALL TEL fLORIQA. INC. to rstnblisb 11 Into 
povmont cbnrge of 1-112 porcom of umounls out.s tnndjng ns !sjcllbo next bill date ., 88 
F.P.S.C. I: Ill, Docket No. 871 048·Tt,, Order No. 18632 (Januury 4, 1988). 
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13. SJNG's tariff provides thut where the MACC is ~enter than the cost of 

un extension, SJNG will extend service ut no cost to the cu!llomer. llowover, where the 

cost of an extension is great,cr thun the MACC, SJNG's lllri tT provides that SJNG may 

require paymer.t of a non-interest bearing advunco in aid of construction from the 

customer requesting service in an umount equa l to the cost of cxpa:1sion in excess of 

tho MACC. 

14. SJNG's tar iff currently defines the MACC as "four t imes the estimated 

unnunl gas revenues tc be derived :rom the facilities less the cost of f,'IIB." Through this 

Petition, SJNG proposes to modify the MACC to an amount that is the equivalent of 

ten times the estimnted nnnunl gus rcvcnu"s to bo derived from thr facilities less tho 

cost of gm1. 

15. SJNG has not petitioned for ro tc relief since 1967, und has some of tho 

lowest rates in Florida. When the cost of gas is excluded, tho overage monthly bill of 

a SJNG residential custcmer ia approximately $3.61. Thus, four times the estimaU'd 

unnuul gas revenues tc be derived from fucilitil'll that serve u re:udcntiul customer 

would IJ£• only $173.28. Tho overugo CO:IL of an extension needed to Herve u rcsidcntiol 

customer for 1995 was approximutcly $263.1)0. Consequently, SJ NG 's residential 

cus tomers rarely qualify for a free extension when SJNG's current MACC is rigidly 

npplied, but. would be more likely to qualify for a free extension under tho MACC, as 

rCVISl•d 

16. SJNG 's propos ed modi!icution lu it.s MACG id pcrnutted under Hulc 25-

7 Oli4. Fluradu AdministruLivc Code. AdditionaUy, the Commission has recently 
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upproved similar requests for modificat ions to tho .MAGC by other Florida gas 

companies.~ Thus, the Commission should approve SJNG's revi11ion to its MACC. 

WHEREFORE, SJNG rcllpcctfully requests tha t the Commission: 

(uJ approve SJNG'11 lute payment charge; 

(b) author ize Commission stuff to udrninistrutivoly upprovc• the effective date 

of Firs t Revised Sheet No. 26 and Or iE,'lnal Sheet No. 26-A of S.JNG's lariff; 

(c) approve First Revised Sheet No. 37 of SJNG'" t~c riff rnodcfying SJNG'11 

MACC; ond 

(d) grant such other relief a11 the Commission deem:~ upproprialc. 

'I'AI.- I:I l ll:l!! 

Respectfully sui.Hnittcd, 

D. rucc Muy 
Florida Uur No. 3544 
Knren 0 . Wnlkcr 
Florida Uur No. 0982921 
HOLLAND & KNIGHT 
P.O. Drawer 810 
Talluhnss:lC, FL 32302 
(904) 224-7000 
Attorney• Cor S t . Joe Na.tural 
Gas Company, Inc. 

~ Soy In Rc: Petjljon for Approvnl of Modifications to Tori[ Provjsjoos Governing 
Mnjo nod Service Extensions by West flor ida Nnturnl Gns Compony, 95 f .P .S.C. 
10:4-40, Docket No. 950953-GU, Order No. PSC-95-1310-FOF-GU (October 25, 1995>; 
In Rc: Petition for Approynl of Modjficatjons to Ta riff Provision!! Goycrnjng Mojo nod 
Service Extensions by Florida Pivioion of Cbcsupenke Utjljljcs Corooratjon, 95 F.P .S.C. 
7:56. Docket No. 950523-GU, Order No. PS C-95-0817-FOF-GU (July 6, 1995); ln...&; 
!'oljtjno Cor upprovul of t.nrj[a governing extens ion of fncjljljes by Cjty Gas Commmv 
of flo r jdn, 95 F.P.S.C. 4:379, Docket No. 95-206-GU, Order No. PSC-96-0506-FOF-GU 
(April 24, 1995). 
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ST. JOE NATURAL GAS COMPANY, INC. 
FPSC TARIFF 

• 
first Revised Sheet No. ~ 

Cancels Original Sheet No. 26 

RULES AND REGULATIONS (continued) 

6. BILLING 

A. BILLING PERIODS - Bills for Gas Service will be rende red 
each month. Bills shall be considered received by the 
Customer when mailed to the most recent billing address 
supplied by CUstomer to Company. 

B. INITIAL OR FINAL BILLS - When the period of Gas Service 
for which an initial or final bill is rendered is less 
than fifty (50) percent of the normal billing period, the 
customer charge or minimum bill ~hall be one-half (1/2) 
of the c harge per appil !cable rate s c hedule. Whon the 
period of Gas Service is fifty (50) percent or more of 
the normal billing period, there shall be no reductio., in 
the customer charge or minimum bill. The energy charge 
for gas consumed shall be at the applicable billing rate. 

C. NON-RECEIPT OF BILLS - Failure of Customer to receive a 
bill shall not relieve Custome r of its obligation to pay 
the bill. 

D. METER READINGS NOT COMBINED - If a customer takes Gas 
Service under more than one rate schedule at a single 
delivery point, the bill shall not be calculated 
separately for the Gas Service provided under each such 
rate schedule. 

If a customer take s Gas Service under one o r more rate 
schedules at two or more po ints of delivery, a bill shall 
be calculated separately for Gas Service provided under 
each rate schedule at each point of delivery. 

E. DELINQUENT BILLS - A bill shall be considered delinquent 
upon the expiration of twenty (20) da ys from the date of 
mailing or other delivery thereof by Company. 

~rges for services du e a nd rendered which ore unpaid os 
of the past due date are s ubiect to a Late Payment Charge 

Issued By: Stuart L. Shoaf Effective : A~g. 5, 199~ 

Issued On: Hay 26 1 1995 

llXHIINT A 
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ST. JOE NATURAL GAS COMPANY, INC. 
FPSC TARIFF Original Sheet No. 26-A 

of ten ClOl dollars or 1. 5\ of any unpaid balance. 
whjcheyer is greater. except the accoyots of federal. 
state and loco 1 goyernmentol entities . aggncies and 
instrumentalities. Unless otherwise agreed by contract. 
a L§te Payment Charge shall be applied to the occoynts of 
federal. state and local g overnmental entities. agencies 
and instrymgntolities at a rote no greater thon allowed 
and in o manner permitted by applicable low. 

F. DISCONTINUANCE OF SERVICE MID/OR CHANGE OF OCCUPANCY -
Unless otherwise provi ded in the s pecifi c rate 

Issued By: Stuart L. Shoaf Effective: 

I ssu ed On: 
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ST. JOE NATURAL GAS COMPANY , INC. 
FPSC TARIFF 

First Revised Shoot ~'o. 26 
Cancels Origi~al Shoot No. 26 

RULES AND REGULATIONS (continued • 

6. BILLING 

A. BILLING PERIODS - Bills for Gas Service will bo rendered 
each month. Bills shall be considered rec eived by the 
customer when mailed to the most recent billing address 
supplied by Customer to Company. 

B. INITIAL OR FINAL BILLS - When tho period of Gas Serv~ce 

for which an initial or final bil l is rendered is l ess 
than fifty (50) percent of the normal b illing period, the 
customer charqe oc minimum bi : l shall bo one-half (l/2) 
of the charge per applicable rate schedule . When the 
period of Gas Service is fifty (50) percent or more of 
t h e normal billinq period, t here s ha ll be no red uc•ion in 
the customer charqe or minimum bill . The energy charge 
for gas consumed shall be at the applicable billing rate. 

c. NON-RECEIPT OF BILLS - Fai lure of customer to rec eive a 
bill shall not relieve Customer of its obligation to pay 
the bill. 

D. METER READINGS NOT COMBINED - If a c ustomer takes Gas 
Service under more than one rate schedu le at a single 
delivery point, the bill shal l not be c alculated 
separately for the Gas Service provided und e r each such 
rate s c hedule . 

If a customer takes Cas Service under one or more rate 
schedules at two or more points of delivery, a bill shall 
be calculated separately for Gas service p rovided under 
each rate schedule at eac h point of delivery. 

E. DELINQUENT BILLS - A bill shall be considered delinquent 
upon the expiration ot twenty (20) days from the date of 
mailing or other delivery thereof by Company. 

Charges for serv ices due and rendered whic h arc unpaid a s 
of the past due date a re subject to a Late Payment Char ge 

I ssued By: Stuart L. Shoat Eft~ctive: 

I ssued On: 
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ST. JOE NATURAL GAS COMPANY, INC . 
FPSC TA.RI FF Original Sheet No. 26-A 

of ten (10) dollars or 1.5\ of any unpaid balance, 
wh ichever is greater, except the accounts of federal, 
state 3nd local governmental entities, agencies and 
instrumentalities. Unless otherwise agreed by contract , 
a Late Payment Charge shall be applied to the accounts of 
federal, state and local governmental entities, agencies 
and instrumentalities at a rate no greater than allowed 
and in a manner permitte d by applic able law. 

F. DISCONTINUANCE OF SERVICE AND/OR CHANGE Of OCCUPANCY -
Unless otherwise provided in the specific rate 

Issued By : Stuart L. Shoaf Effective: 

I ssued On: 
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ST. JOE NATURAL GAS COMPANY, INC . 
FPSC TARIFF 

• 
Fir st Revised Sheet No. 37 

Cancels Original Sheet No . 37 

RULES AND REGULATIONS (continued) 

8. MAIN EXTENSIONS AND INSTALLATIONS OF GAS SERV £CE FACILITIES 

A. GENERAL PROVISIONS No extension ot a maio or 
installation of a service shall be made unless the 
Company has sufficient capacity to provide the Gas 
Service r equested without jeopardizing other Gas Service 
to the area then being served. 

B. FREE EXTE.N'I',SIONS AND INSTALLATIONS - The maximum. 
construction cost to be made for maio and serv ice 
facilities without cost to the Customer will equal ~ 
~ times the esti1t.1ted annual ..-as revenue to be der 1 ved 
from the facilities less the cost of gas. 

C. EXTENSIONS AND INSTALLATIONS ABOVE FREE LIMIT - When the 
cost of the extension to provide service is greater than 
the free limit specified in (b) above, the Company may 
require a non-interest bearing advance in aid of 
construction of the cost in excess of such free limit, 
provided the following conditions. 

l) At the end of the first year the Company shall 
refund to t .he person paying the advance in aid of 
construction or his assigns an amount equal to the 
excess, if any, of the maximum allowable 
construction cost used to determine the amount o( 
the advance in aid of construction. 

2) For each additional Customer taking service at any 
point on the extension within a period of five (5) 
years from the date of construction, the Company 
will refund to the person paying the advance i n aid 
of construction or his assigns an amount by which 
the maximum allowable construction cost for the new 
customer exceeds the cost of connecting the 
Customer, provided that an additional main extension 
will have not been necessary to serve the additional 
Customer. 

Issued By: Stuart L. Shoaf Effective: ~~~ · 5 1 1995 

J ssuod On: Hay 26 1 1995 
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ST. JOE NATURAL GAS COMPANY, INC. 
FPSC TARIFF 

First Revised Sheet ~~. 37 
Cancel s Origin8l Sheet No. 3 7 

RULES AND REGULATIOIIS (continued l 

8. MAIN EXTENSIONS AND INSTALLATIONS OF GAS SERVICE FACILITIES 

A. GENERAL PROVISIONS No extension of 8 main or 
inst8llation of a service shall be made unlooo the 
Company has sufficient capacity to provide tho Cas 
Service roquootod without jeopardizing other ~as Service 
to the area then being served. 

8. FREE EXTENSIONS AND HlSTJILLATIONS Tho maximum 
construction cost to be made for main and service 
facilities without cost to the customer will equ8l ten 
times the estimate ... annual gas _evenue to be derived from 
the facilities loss the cost of gas. 

C. EXTENSIONS AND INSTAL.LATIONS ABOVE FREE LIHIT - When the 
cost of the extension to provide service io ~coator than 
the free limit specified in (b) above, tho Company may 
require a non-intore~t bearing advance in aid of 
construct ion of the cost in excess of such froo limit, 
provided the following conditions . 

1) At the end of the first year the Company shall 
refund to the person paying the advance in aid of 
construction or his assigns an amount equal to t .he 
excess, if any, of the maximum allowable 
construction cost used to determine the amount of 
the advance in a i d of construction. 

2) For each additional Customer taking service at any 
point on the extension within a period of five (5) 
years from tho dat~ of construction, tho Company 
wi ll refund to the person paying tho advance in aid 
of construction or his assigns an amount by which 
the maximum allowable construction cost for the new 
Customer exceeds the cos t of connecting the 
Customer, provided that an additional main extension 
wil l have not been necessary to servo tho additional 
customer. 

Issued By : Stuart L. Shoaf Effective: 

Issued on: 



Comm1uioncn: 
SUSAN F. CLARK. CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

• State of F1orida •• 
DIVISION OF RECO RDS & 

REPORTI NG 
BLANCA S. BA YO 
DIRECTOR 
(904) 413-6770 

t)ublit 6trbiu ~ommi~sion 

D. Bruce May, Esquire 
c/o Holland & Knight 
Post Office Drawer 810 
Tallahassee, Florida 32301 

Docket No. 960657-Gll 

Dear Mr. May: 

May 29. 1996 

This will aclrnowledge receipt of a petition for approval of modifications to tariff lh3t 

would add ;a late payment charge to customers' past due baJances. by St. Joe Natural Gas 

Company. Inc .. which was filed in this offtcc on May 24. 1996 and assigned the above­

referenced docket number. Appropriate staff members will be advised. 

A tentative schedule of events in your docket (referred to as a Case Assignment and 

Scheduling Record or CASR) should be available, upon request, ten ( 10) working days after 

establishment of the docket. You may contact the Records Section at (904) 413-6770 or by 

fax at (904) 413-7118 to request that a copy of the case schedule be fu:ed or mailed to you. 

The schedule of events provides you with an opponunity to anticipate completion stages of 

work in the docket. These dates are subject to change; therefo re. you may wish to call the 

Records Section periodically to obtain revised schedules ft~r your docket. For firm dates of 

hearings o r other activities, please look 10 the Commission's offic ial noti.ces a.nd orders . 

You can also obtain information on your docke t hy acces.sing the PSC HomePage on the 

lnrernct. at bttp://www.state.n.us/psc/. 

Sincerely. / 

~d.~~~ 
~:fu;~~rs 
Commission Deputy Clerk 

CAPITAL CIRCLE OFFICE CENTER • 2S40SIIUMARD OAK BLVD • TALLAHASSEE, FL )2)99~850 
""""" E mul CO,.,-IICTO I'SC ST A TE.~l. US 
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