
TO: 

• • 
FLORIDA PUBLI C SERVICE COMMI SS I ON 

Capita l Ci r cle Offi c e CenL o r • 25 40 Shuma rd Oak Boulevnr0 
Tallah ass ee , Flo rida 32 39 9 -0 8 50 

MAY 30, 1996 

!?ROM: 

DI RECTOR, DIVI SI ON OF RECORDS AND REPORTING (BAYO) 

DIVISION OF LEGAL SERVICES (JOHNSON) 1}~\ 1Zf:~6 
DIVISION OF CONSUMER AFFAIRS (DURBIN)~21~ 
DIVISION 0~ ELECTRI C & GAS (GOAD) C 

RE: DOCKET NO. 96 05 82 - EI · FLORIDA POWER & LIGHT COMP;\NY 
COMPLAINT OF RON DVORAK AGAINST FLORIDA POWER & LIGHT 
COMPANY REGARDING BILLING FOR ELECTRIC CONSUMPTION PRI OR 
TO ESTABLISID!ENT OF AN ACCOUNT. 

AGE NDA: 0 6 I 11 I 9 6 - REGULAR AGENDA - PROPOSED AGENCY ACTION · 
INTERESTED PERSONS MAY PARTICIPATE 

CRITICAL DATES : NONE 

S PECIAL INSTRUCTIONS : S :\PSC\ LEG\ WP \ 960582EI . RCM 

----------

CASE_!lACKGR2.!ll'Q 

Cln l1ily 12, l'J9S , Rnn rvnt.d~ !.l··i I o()Jro ~··•-nt .... l t h l!.t· I Ill. 
s._. ! Vlt''·' Comm1tJHinn ' H DlVl~i1(1rl u( )n!iUO;t> f ld! rll J ~ (C/\.FI ,.1•:, Jrl:'l ' 

F!·n 1d.1 Power a nd Llqh!'- C' Jmp.ur.: Ft' l~t .Dv n .r. -omrl ' .. :~~ : · : ... · 
Ff>L l1c<d t ran s[o! r! •·d lhc balilllCe of •mpald l • .• ls 10 1 lhP ·• · •('r'oHILI> 

t har '" " r e opent:d in l he ndm" o! f<r" Fl• • ~he r ""! Vl k 1 ng r~.Jl 1 :1•· 1 
I ol ii account . He Sl<\(ed th«L he wils not t ••t;pons t hl •? l o r lll•·D·· 

•.•np;~H! t·l , ·t· t nt• bi llr 

! 11 1 t H r •· C.ptH1:.1 • ' tu t h· · l'Oil'J I d 1 nt • FPL :-..;f I' •<~1 :1 11 J•'"'l · ·r.L.• 

ir( t ~etlon F tdUd Oepd rt mcnt L•·frin c.tn lnvt·!-~tlyctt. r. :r. F, .. t ruc:a:;•. 
19~'>. Di s ho no r ed c ru·ck u g.vr•11 t:.o I'T L f c·l P••Yrn•·nL ,, ( d.! :·~r••tol 
· ·lr-r·t r 1c i:ICCoun ta \l.'f"t e dc .. L •·r mlnt .i r h,1vc· t , ... ,.n ci: .• ....,n rJr. · t1•· s.-1rr.• 
·· h~ ·r · k J fFJ d ('\.() tlr l L. S t: vc • r ~ J <11 h~ ·r 1 arl o: Jl l.'dli!H.•d Fl'l t t •• 0 1' \"f" 

tn,n SlX (6) il f (eren· accoLw·, may all t.· !" te~dLed TI.•· .. , 1:.•. 
we r·e' 

OOCUt-' f O.,' ,, ":(f! - O.ATE 

U 5 9 4 3 HAY 30 ~ 

l ()4 !I) ~i I''" ~ 
t·1 1 dtnl 



• • 
ll( If • K ET w I - ",, ,, '\ B 2 F l 
i1/\TE: r-1Cl)' l(!, ~q'-ff 

1• ,, F l •el. ch<~ r· 1 0 "1 0 '• .:; ~..., . 2 l f St I · ···I H:!:<u. K. un! 

,, 
HI Flt>Lchc·t· 18710 1 (J., }d!,;' ". l~t .. ml 

VI K I 119 Mdl~l. I;{._a lll"I!!J , . . ' \tl l (). l.,r·.-, /•11 ol!TII 

;. n t>votak : fi6f1,, '-. ' 1-: 1 lj ~ Plu • f. ' 11!dl1ll 

Th<• \..l.('"(."l)\1 t~t .-. t 1 o~ 1 n .. w }110 !H r .. .-1 W,t! ' ' i ··! .•· 
~''·pt , .. mht• r 1 r, • l 'J fll, 1 n t lw r. run;? uf f? n F ! ,., C' tv ... .1 ~; .. } 'J J I .. 'A' I 

( I 1 l: I 'f /lf\••t"Lcd l (l} ' ll CII p,lym•'•l\t un [lo·C•·ml,.•r .. 'ft • } q I; ~ ··' ' ... ::! p, l '·' I 

1 • ·! I .. n outstanding boJ ! ,1nc ... '' f $ -~! L, ·1 ) 

fJn December 20, 1 '1 111, "'' .wcount wur.. up•!n•!u ;}L 1 0·11 s 
~it,,.,,, 1n the name- of Hrmd]rl l•votak. Tlw soc1 .. d sec·ut 11 y 
J:'.-"1. f o r this itC<"<lL!I' l:ff<":f, by 0!1€" dtgU tt·om th•• 

'1·· · 1: t ' y numL•·r o r. 1-1 r r 1 •·' ~·h( ... , · t1 u·,·ounl 

'r.'. 
n :ml t' r 

S' • I~V l C(:: in the Ud 01'~ 
V.'d:• .H.:'(!. •;e from Au~utJt 
1u\ :H .ond l ng b.-d ancP f • r 

~ ,ccnu t lt in Ron 
dCC<JU11l at 18710 
\11:<1! llplll 2~. 
tH"< 'OUn t . 

FleLCIH' ! 

o ! Ron Flo•lt"iH·r •' l07Q;, S.l-l 2Jr, St ,,.,., 
]J, 1992 Ullll! F•• i 11\I .JJ"Y 10, ]4\lt, T:-.. 
thts .Jccount "'-'il!i tz·~~.allf.rtetlt·ci tf> lf1)Lh4 ~: 
•s na.rr.e -..tt 18 71 0 s. w. 10'J Pla.:-._. Th· 

) 0 1 
... Plac'.? wt f' u~tlve 

f~l Flcl("li"l l•·ft 
fttJnl Fr-·ht Lt...lt i' 
•·wing ~110 All 

1 • 
I I fl 

1 .I t ·~ • 

I !11 

On Apr1l 25, 1~ 1J4, .1 n•-!w drr,1un1 dt 1 tl '11 0 $ w }~)~· J•1~u·•· WL 

(J f+< •nt.!d under { h+' nc.tm(: v l Y. t nq Ma 1 .l n··' ..,, l l h t ht~ ~-am.-;: t p l Pphon•· nurur ,. ! 
as LhaL uEJcd by Ml. F'~t!lCht.!t Th(· •'' '--·oun t w.:ad· .i,: l 'v•~ urn ll ('··t I "1 

2 4 1 1C)9ol. f\ bdl.HlC•..: 11! ~·~l,l '/~. 'W l, l l ••ft I!J! 'll Utd~nq 

1\n l f'("t rlllll 111 'h•• n l frH' d 
Ill' l ' 1 .•• - .. on .ldhU.t ry ~. 1 Cjfl~ 
:.um~Jel Wt Hi pt OVlrlPd to FiL i")l 

i~tH1 )JVC ! 1k W . l t '; l .-n,•d •ll 18 1'tf!(, '- \oJ 

r ... ·l!'") Flett-lH•t'H !iU'itl~ ~j.t• .rlt 

l h l :... c t ,. \l n: 

On !'-larc h 11, l9.J :,, SB·12 !J •,..·.J:· '!.JII:.If•·rtt•<1 ,,, r.rtt tv-.:t~rr..'li 
n' r·r.un r at 1 0·11 0 s \•,1 

ol no S t r ····t :·,.~ !J :. ; ! t·~h·rn s l ilt• (J\Jt :H dnrf I nr; 
t•tl lftCCS Lt o m LiH! two t(' (.'l'1\1:1t:O ~il !•!:. t· 1·· 1ch •!l 's n.unt• ($ilr-J.4 I d!FJ 

~-i7u.88l and the account HI Llw llrtltle ·· ! V:l-:tn'l 1-\,lltll•' '$1'' 'It). 

·-:: Dvo rak contacted F'F': and <~<iVJ H•~d t h• "'r<~r.y · h. It h•· '"'" " n t 
rt"$p01lSlble for Lh•- tt .lnt:l<~n,.l lo.aLall•'• 

o!. .a l<:lt ••J dJt<:rl 1\UCjUtH :1 1~~':>. •'AF ad•n:a•d Ml . Llvc:raY. <t 
111· · J•· sul Ls of CAF·s lnVr.!GLLYt-~lion ot !1~H c·(Huplalnt r;\ F' 
!"'t•·1m1ned Lhat FPL had r::t-.ahltfJJ••fl rhdr h••lt> wtn" uutll l•ll' 
t··l.tll Ofl}ol.tli p dmPnq f-1t IJV<t JJ., r..,t ~~ .r .J .t ·r . llld Vtk~nl ~:.,l~IH' '• 

11 lu1 ll· th1t ,..,, PVlJt•k J1• t ~· ·u•! l't•·i ltc..~m thL' •·l•-4<:lJ ... t'l ' i' 
•:1 t~w·t. hu~ "')I P•l.ld fr•: '"id·" , tht""Jt•J)l~ '(JfH~!ui·•d thd1 FPL: 



• • 
[JF)CKET NO 91,0 '>8 2 E I 
!1/\TE r~.oy )0, l ,,.,, 

f t dllt.f, .. : of Lht· SA4. 

M1. 1 nfo rmal conf.,n::Jtcc w<~s ta:l rl <"Jn St:pl emller 1 J, 
'··S• ! u t 1 on of l he comp l a lll t was !lf •l acru ev<.·d 
numt rous post -confer, ... ncP cont .. 1cts . u1d !l '"" l ' l 1 ·m·~nt 
f~1il•·d H,., .. ,Hnh• td ~h.' l . nt.-~11 :t•·tu I•a'!t 
r • · lr:tH·r. t.t1 \1 :. 

1 4)~~, hc;,.._•c, VC .. ! 

In ,odd 1 t :on . 
tl llt•fl1J 11!l luiV•• 

lht< l}•·N~Jtq 



• • 
\lrOSB:!-El 

;:-,;.,TE · M..tv 1 I), ! 9'1( 

1t~l '! 1•' \'~Y..~.~1 !~,'1:1.11'' d rC\•Unt \o.'t.:rc pctld Wllh •h••r'k!:) dr,twr. ·~ · :· 
$J"'h-• ,rcf"')Ur.t Tht~ ch,·cr:t~ d0 not conla:n a Jll':. p:lnl•·d na ..... f• 

.::h··=r. r.umbe!". They dppedl L o httvt-· bt .... en ""'l'lll,.n by Ron Dv ! iJ.-: Ft · 
1,, ... ,-, tn<•t the call t> l1m t1t. I>vo>ak plus 1!1•· :-lH'cks ...,, . .. ~:. 
"'·:: .• ! ' ell'. lnd.··at ,. n lt ... l.l1 ll}rJAhlp beLW•!.• n :'.: Fl··t ·~l·~l j: 1 ','.,,. .. :. 

<JO th<• .tbnv••, nl.off 
evld •!HC•~ LO 1.:'1tlilbllsh 

•·. 

} uJlcV••t; 

t hd t Hn:-, 
I h,,t FP: . tl.t!. i : ·V: 1• 

Uv ~ r (lK hc·n, .. ! 1 1, • '-t j: 



• 
OOCY.ET KO . %0',B :l·El 
DATE: M.o;• 10, 1~9& 

• 
ISSUE 2_;_ Should 14 :-. Dvorak b•· helcJ t•·:~ponsti>le fot· til " >ULStdl!l:t.; 

b1 l l~ tot,..lltng $842.11 lltat Fi'L t:ransferred lo 11!l .~,·.aunt'! 

RECOMMENDATION: Yr~s. Mr. Dvor<~k should be re:;!'nnstul~ for p<oyn•··:.t 
o f $842 13. 

STAFf N/]\LYSIS; PtorRu.ont to Rul., :<~ t.. lOS (8), Fl ontl.o 
t,dmtnlBLI'dl iv•· Codt!, a UL iJ iLy may hold a .-urn~nL cust .>m••• 
n·:;p<HWtble f o t Lh., delinquency 1n p .. ymc-nt for :H~t-vlce by Ut" 
prev1ous customer ;.•here the previous customer cont l!1Ut'S tCJ o•·cupy 
L he premises and bene tl t tt·om sue h ac rv 1 ce. As d 1 sctwR•"C 1 n 1 ssut· 
1, FPL ha" provided :;u! f 1c1.ent ev1denco LO ll1dlCdte thdt Ron Ovol aY. 
dllol H•m Fletcher are the same person . There t nrr• , Hr. Dvoz·ak sll<".Jld 
tif' ••·qutz·od to pay the ouLSt<ond ing chargf· '1, • •Hall ing $842 . 11 

ISSU"E 3: SJ.ould thin docket b<• clol'~d? 

RECO'MMENDATIQ.!i.i. Yes, ; ( no pt' tJ·I>l it [ lled wll h1n 21 di!ys of t.h•· 
; s!-;uanc•· o f t h1 s or del 

STAF'f' ANALYSIS : Pursuant to Rulr• 25 :! . 0 ."', ; •, Fl o nda 
AdmJnisLr,Hi ve Code , any person whone sub,.t.:.ntlal 1nt•!1ests .:.n" 
,1 f f,..('rod ny t hf· propos<·d ''~'-·JJC'Y acl iotJ Ghd I 1 h.IVt! 21 days rtf t ,., rht• 
15n 1.1:1·•· ,,f Ito· orde z t•J file- a rnot ••st. lf nu prOlPSl 1s J 1led. 
1 ll·· .i• •d.•·t ~t; .;>uld bo.: clo::ed. 
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