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VOLUME |TAB |DATE DESCRIPTION BATES NO.
| 1 Undated JAT&T Position: Conditions Necessary for Viable Local Exchange Competition 000001

Florida: Comparison of Revenues from Obsoleted Services with Total State
2 Undated |Revenues 000003
3 Undated |Standard Access Billing Requirements: Local/Resale 000020
4 10/4/95 |Letter from W. West to D. Anderson 000058
5 11/9/95 |Letter from G. Calhoun to J. Bradbury 000098
6 12/18/95 |Electronic Communications Interface Provisioning Object Requirements 000188
7 1/18/96 |[OLEC-to-BellSouth Ordering Guidelines Resale 000229

i 8 1/25/96 |Letter from T. Hamby to T. Lyndall 000324
9 1/31/96 |OLEC-to-BellSouth Ordering Guidelines: Facility Based 000415
10 2/6/96  |OLEC-to-BellSouth Ordering Guidelines: Resale 000485
11 2/23/96 _[Briefing Materials Concerning Slamming Issue 000586
1] 12 2/28/96 |OLEC-to-BellSouth Ordering Guidelines: Facility Based 000626

13 3/1/96  |OLEC-to-BellSouth Ordering Guidelines: Resale 000703
14 3/4/96 |Letter from J. Carroll to D. Ackerman - Georgia 000813
15 314196 |Letter from J. Carroll to D. Ackerman - North Carolina 000814
16 3/4/96 |Letter from J. Carroll to D. Ackerman - Tennessee 000815
17 3/4/96 |Letter from J. Carroll to D. Ackwerman - Florida 000816
18 3/6/96 |Letter from G. Calhoun to J. Bradbury 000817
19 3/6/96 |]Letter from D. Ackerman to B. Carroll 000818
20 3/15/96 |Letter from J. Carroll to D. Ackerman 000819

Comments of BellSouth Europe to the European Commission’s Green Paper on

the Liberalisation of Telecommunications Infrastructure and Cable Television
21 3/15/96 |[Networks 000820
22 3/19/96 |Memo to File from J. Carroll 000836
23 3/25/96 |Faxed Memo from S. Anderson to M.J. Peed 000839
24 3/27/196 |Faxed Memo from M.J. Peed to S. Anderson 000847
25 3/28/96 |Letter from P. Foster to S. Lavett 000830
26 3/28/96 |Letter from P. Foster to S. Lavett 000897
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v 27 3/29/96 |Resale Ordering Guidelines 000898
28 4/1/96 |Letter from S. Anderson to M.J. Peed 001007
29 4/1/96 |Memo from J. Carroll to S. Anderson et al 001010
30 4/2/96 |Message from S. Lavett to "Pam" 001011
31 4/4/96 |Letter from S. Anderson to M.J. Peed 001012
32 4/4/96  |Letter from N. Brown to B. Sheye/S. Shaefer, et al. 001019
33 414196 |Notes from Meeting between C. Coe and J. Carroll 001023
34 4/4/96 |R. Oaks Handwritten Notes 001033
35 4/4196 |P. Nelson Handwritten Notes 001039
36 4/9/96 |Fax from J. Lofton from E. Walsh 001095
37 4/9/96 |Letter from S. Ray to S. Lavett 001097
38 4/10/96 |Draft of Facility-Based Ordering Guidelines 001099
39 4/10/96 |Letter from J. Bradbury to S. Lavett 001180
40 4/10/96 |Letter from C. Clark S. Lavett 001181
41 4/11/96 |Hand-delivered Data from C. Clark to S. Lavett, et al. 001184
42 4/11/96 |Letter from S. Lavett to P. Foster 001196
43 4/11/96 [Memo from S. Anderson to L. Cecil, et al. 001197

\'A 44 4/11/95 |Handwritten Notes from P. Nelson 001199
45 4122196 |Timelines and Process for Completing the Agreement 001266
46 4/12/96 |Letter from S. Ray to S. Lavett 001268
47 4/12/96 |Memo from J. Carroll to A. Mule 001270
48 4/12/86 |Letter from C. Coe to J. Carroll 001271
49 4/15/96 [Letter from S. Ray to S. Lavett 001273
50 4/15/96 lLetter from J. Carroll to D. Ackerman 001274
51 4/17196 |Letter from M.J. Peed to S. Anderson 001275
52 Undated |Handwritten note from S. Ray to S. Lavett 001277
53 4/17/96 |Faxed memo from C. Steele to S. Ray 001279
54 4/18/96 {Faxed memo from S. Lavett to P. Foster 001283
55 4/18/96 |Faxed letter from C. Clark to S. Lavett 001284
56 4/19/96 |Faxed memo from S. Anderson to A. Mule 001286
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57 4/22/96 |Faxed memo from S. Schaefer to J. Carroll 001288
58 4/23/96 |Faxed memo from S. Anderson to A. Mule 001289
59 4/23/96 |Faxed memo from S. Lavett to P. Foster 001293
60 4/23/96 |[Memo from S. Ray to S. Lavett 001294
61 4/23/96 |Letter from S. Ray to S. Lavett 001295
62 4/23/96 |Letter from J. Carroll to C. Coe 001299
63 4/23/96 |Memo to File and A. Mule 001302
64 4/23/96 |Letter from J. Bradbury to S. Lavett 001311
Vi 65 4/24/96 {Memo from J. Carroli to C. Coe 001547
66 4/24/96 |Letter from J. Carroll to D. Ackerman 001551
67 4/24/96 |Letter from J. Bradbury S. Lavett 001552
68 4/25/96 [Audix Messages from "Jim" to Governance Team 001556
69 4/25/96 |Memo from C. Steele to S. Ray 001557
70 4/26/96 |Faxed letter from C. Weekley to S. Lavett 001558
71 4/26/96 |Memo to File from J. Carroll 001560
72 4/26/96 |Memo to File from J. Carroll 001561
73 4/26/96 |Letter from S. Ray to C. Steele 001562
74 4/26/96 |Letter from S. Schaefer to J. Carroll 001564
75 4/26/96 |Letter from C. Clark to S. Lavett 001569
76 4/26/96 {Handwritten note from S. Wilcox to S. Ray 001572
77 4/26/96 |Memo from M.J. Peed to N. Brown 001575
78 4/26/96 |Letter from P. Foster to "Scott" 001576
79 4/26/96 |MFR Phone Call from M.J. Peed 001578
80 4/29/96 |Letter from J. Bradbury to S. Lavett 001579
81 4/30/96 |Letter from S. Schaefer to J. Carroll 001582
82 4/30/96 |Letter from S. Schaefer to J. Carroll 001587
83 4/30/96 |Letter from K. Taber to S. Lavett 001589
84 4/30/96 |Faxed memo from S. Lavett to S. Ray 001590
85 4/30/96 |Faxed memo from N. Brown to S. Lavett 001592
86 4/30/96 [AT&T/BAPCO Agenda 001593
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87 5/1/96 _ |Letter from J. Bradbury to B. Carnes 001596
88 5/1/96 |Handwritten note from M. Fawzi 001598
89 5/2/96 |Letter from K. Taber to R. Baretto 001599
90 5/2/96  |Handwritten note from C. Steele to S. Ray 001600
91 5/2/96 |Notes from N. Brown call with S. Anderson and M.J. Peed 001603
92 5/3/96 _|Memo from R. Baretto to K. Taber 001604
93 5/3/96  |Letter from S. Ray to S. Lavett 001605
94 5/3/96 |Notes from M. Guedel call with F. Kolb 001618
95 5/3/96 _ |Voice Mail from M. Guedel to N. Brown 001619
96 5/3/96 |Letter from M.J. Peed to S. Anderson 001620
97 5/6/96 [Fax memo from S. Lavett to P. Foster 001623
98 5/6/96 |Letter from J. Carroll to D. Ackerman 001626
99 5/6/96 |Letter from J. Carroll to D. Ackerman 001627
100 5/6/96 |Memo from N. Brown to R. Shurter 001628
101 5/6/96  |E-mail message from N. Brown to "D Ripley", et al. 001630
102 5/7/96 |Faxed letter from C. Clark to S. Lavett 001633
103 5/7/96 |Faxed communication from S. Anderson to A. Mule 001636
104 5/7/196 _ |Hand-delivered letter from N. Brown to M. Augier, et al. 001639
105 5/8/96 |Letter from V. Sanford to E. Roberson 001667
106 5/8/96 |Letter from S. Ray to S. Lavett 001760
107 5/9/96 |Letter from K. Taber to R. Barretto 001763
108 5/9/96 |Letter from K. Taber to R. Barretto 001765
109 5/9/96 |Letter from P. Fosterto S. Schaefer 001766
110 5/10/96 |Letter from R. Oaks to V. Atherton 001768
111 5/10/96 |Letter from Q. Sanders to P. Nelson 001773
112 5/10/96 |Memo from N. Brown to S. Lavett 001774
113 5/13/96 |Voice Mail from N. Brown to S. Lavett 001775
114 5/13/96 |Memo from S. Lavett to C. Clark 001779
115 5/13/96 |Faxed memo from P. Fosterto S. Lavett 001781
116 5/13/96 |Memo from D. Lee to S. Con 001785
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117 5/13/96 |Fax communication from S. Lavett to P. Nelson 001790
118 5/14/96 |Faxed letter from J. Bradbury to S. Lavett 001794
119 5/15/96 |Letter from S. Lavett to C. Clark 001797
120 5/15/96 |Faxed note from J. Bradbury to J. Savage 001801
121 5/15/96 IFaxed letter from B. Carnes to J. Bradbury 001802
122 5/16/96 |Letter from S. Schaefer to J. Carroll 001804
123 5/16/96 |Letter from S. Schaefer to J. Carroll 001822
124 5/16/96 |Faxed memo from M.J. Peed to S. Anderson 001824

Vil 125 5/16/96 |Letter from S. D. Ray to S. Lavett 001834
126 5/16/96 |Letter from S. Lavett to K. Taber 001842
127 5/17196 |Letter from R. Oaks to V. Atherton 001843
128 5/17/96 |Memo to File from J. Carroll 001844
129 5/17/96 |Letter from N. Brown to S. Lavett/B. Scheye 001845
130 5/17/96 {Notes from C. Clark 001861
131 5/17/96 |Letter from S. Ray to S. Lavett 001868
132 6§/17/96 |Fax from S. Lavett to P. Nelson 001869
133 5/17/96 _|Audix Message from N. Brown to Subset Leadership Team /Gov. Team 001872
134 5120196 |Letter from P. Foster to S. Lavett 001873
135 5/20/96 |Letter from S. Schaefer to J. Carroll 001876
136 5/20/96 |Letter from S. Schaefer to J. Carroll 001878
137 5/20/96 |Faxed notes from S. Lavett to P. Nelson 001879
138 5/20/96 |Faxed letter from B. Carnes to C. Clark 001880
139 5/20/96 |Faxed letter from S. Anderson to M.J. Peed 001883
140 5/21/96 |Letter from J. Carroll to C. Coe 001885
141 5/21/96 |Letter from J. Carroll to 8. Schaefer 001890
142 5/21/96 |Letter from J. Carroll to D. Ackerman 001894
143 5/21/96 |Letter from Barretto to K. Taher 001896
144 5/21/96 |Letter from K. Taber to S. Lavett 001912
145 5/21/96 |Letter from J. Latham to C. Weekley 001913
146 5/22/96 |Data Re: Unbundled Network Elements Cost Studies Summary 001915
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147 5/23/96 |Memo to File from J. Carroll 001916
148 5123/96 |Letter from K. Taber S. Lavett 001917
149 5/23/96 |Letterto V. Atherton 001918
150 5/23/96 |Letter from C. Steele to Sue Ray 001922
1561 5/23/96 |Voice Mail from S. Lavett to N. Brown 001925
152 5/23/66 |Letter from C. Clark to S. Lavett 001927
1563 5/23/96 |Memo from P. Nelson to *Team" 001929
154 5123196 |Letter from C. Howorth to E. Roberson 001946
165 7/13/96 |Draft Data re: Unbundled Network Elements 001971
156 5/24/96 [Voice mail message from N. Brown to F. Kolb and S. Lavett 001983
157 5/28/96 [Faxed communication from S. Lavett to P. Nelson 001984
158 5/28/96 |Letter from C. Steele to S. Ray 001986
159 5/28/96 |Memo from D. Lee to V. Sapp 001987
160 5/29/96 |Hand-delivered letter from P. Nelson to S. Lavett 001988
161 5/29/96 |Audix message from K. Milner to A. Mule, et al. 001995
162 5/29/96 |E-mail message from N. Brown to "Cummings", et al. 001996
163 5/29/96 |Affidavit of L. Selwyn and P. Kravtin-CC Dkt. No. 96-98 002005
164 5/30/96 [Memo from P. Nelson to L. Cecil, et al. 002062
165 5/30/96 |Letter from Marc Cathey to N. Brown 002072
166 5/30/96 |Letter from S. Schaefer to J. Carroll 002074
167 5/30/96 |Audix message from K. Milner to "Pam" 002077
168 5/30/96 |Voice mail message from S. Schaefer 002078
169 5/30/96 [Memo to file 002079
170 5/31/96 jMemo from R. Barretto to K. Taber 002080
171 5/31/96 |Faxed letter from S. Schaefer to J. Carroll 002088
172 5/31/96 |Letter from C. Coe to J. Carroll 002091
173 5/31/96 |Memo to file from J. Carroll 002092
174 5/31/96 |Memo from M. Duke to P. Foster 002093
175 6/3/96 |Letter from S. Anderson to M.J. Peed 002098
176 6/3/96 |Letter from C. Clark to S. Lavett 002100
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177 6/3196 |Letter from C. Clark to S. Lavett 002101

178 6/3/96 |Faxed communication from S. Lavett to R. Oaks 002102

179 6/3/96 |Letter from S. Ray to C. Braun 002103

180 6/3/96 |Memo from P. Sims to K. Taber 002105

181 6/4/96 |Memo from P. Sims to K. Taber 002111

182 6/5/96  |Letter from S. Schaefer to J. Carroll 002127 ]
Vil 183 6/5/96 |Faxed communication from S. Lavett to R. Oaks, et al. 002134

184 6/5/96 |BellSouth Resale Ordering_Guidelines 002138

185 6/5/96 _ |Draft of Service/Network Operations and Interconnection 002268

186 6/6/96 |Faxed communication from S. Lavett to R. Oaks 002284

187 6/6/96 |Letter from J. Camoll to C. Coe 002286

188 616/96  |Memo to File re: Meeting between J. Carroll and C. Coe 002289

189 6/6/96 |Memo from S. Lavett to K. Taber 002294

190 6/6/96  |Memo from P. Sims to K. Taber 002295

191 6/6/96  |Faxed letter from M.J. Peed to S. Anderson 002296

192 6/6/96 |Handwritten note re: Local Switching 002298

193 6/10/96 |Letter from P. Foster to S. Schaefer 002299

194 8/10/96 |Faxed letter from S. Anderson to M.J. Peed 002301

195 6/10/96 |Audix Message from K. Milner to P. Nelson 002302

196 6/11/96 |Memo from M.J. Peed to N. Brown 002303

197 8/11/96 |Letter from K. Taber to S. Lavett 002304

198 6/11/96 |Letter from S. Lavett to C. Clark 002306

199 8/12/96 |List of verbal data request 002308 ]

200 6/12/96 |Letter from P. Foster to S. Lavett 002310

201 6/12/96 |Faxed communication from S. Lavett to P. Nelson & R. Oaks 002321

202 6/12/96 |Audix message left for S. Schaefer 002323

203 6/12/96 |Audix message from K. Milner_to P. Neison 002324

204 6/13/96 |Faxed communication from S. Lavett to P. Nelson 002325 ]

205 6/13/96 |Letter from P. Sims to K. Franklin 002331 -

206 6/13/96 |Letter from S. Schaefer to J. Carroll 002332
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207 6/13/96 |Letter from S. Schaefer to J. Carroll 002333
208 6/13/96 |Letter from S. Schaefer to J. Carroll 002335
209 6/13/96 |Letter from J. Carroli fo S. Schaefer 002423
210 6/14/96 |Letter from J. Carroll to C. Coe 002425
211 6/17/96 |Faxed communications from S. Lavett to R. Oaks 002426
212 6/17/96 |Faxed communication from S. Lavett to R. Oaks 002429
213 6/17/96 |Faxed communication from S. Lavett to P. Foster 002430
214 6/17/96 |Faxed communication from S. Lavett to P. Foster 002433
215 6/17/96 |Letter from P. Sims to K. Taber 002435
216 6/17/96 |[Letter from P. Sims to K. Taber 002436
217 6/17/96 |Memo to File 002437
218 6/17/96 |Memo to File 002438

IX 219 6/17/96 |Faxed memo from P. Sims to K. Taber 002439
220 6/17/96 |Faxed letter from R. Barretto to K. Taber 002448
221 6/17/196 |Letter from R. Oaks to V. Atherton 002463
222 6/18/96 |Letter from P. Nelson to S. Lavett 002465
223 6/18/96 |Memo to File 002466
224 6/18/96 |Letter from S. Schaefer to J. Carroll 002470
225 6/18/96 |Memo from G. Deveporte to A. Mule 002471
226 6/19/96 |Hand delivered Letter from M.J. Peed to S. Anderson 002475
227 6/19/96 |Letter from S. Lavett to P. Foster 002477
228 6/19/96 _|Letter from C. Steele to S. Ray 002478
229 6/19/96 |Issue Letter from C. Weekiey to S. Lavett 002479
230 6/19/96 |[Letter from V. Atherton to R. Oakes 002482
231 6/19/96 |Memo to file voice mail message to S. Schaefer 002483
232 6/19/96 |Memo from J. Carroll to A. Mule' 002484
233 6/19/86 |Memo from J. Carroll to A. Mule' 002485
234 None Document omitted 002486
235 6/20/96 |Letter from K. Taber to S. Lavett 002504
236 6/20/96 [Letter from W. Ellison to R. Starks 002505
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237 6/20/96 |Letter from S. Ray to C. Steele 002507
238 6/20/96 |Letter from J. Carroll to S. Schaefer 002512
239 6/21/96 |Fax Letter from R. Barretto to K. Taber 002513
240 6/21/96 |Letter from K. Franklin to P. Sims 002515
241 6/21/96 |{Notes from J. Bradbury 002517
242 6/24/96 |Letter from P. Nelson to S. Lavett 002534
243 6/24/96 |Letter from P. Foster to "Sue” 002535
244 6/24/96 |[Letter from S. Schaefer to J. Carroil 002537
245 6/24/96 |[Memo from P. Sims to K. Taber 002539
246 6/24/96 |Audix message from B. Carnes to P. Nelson 002540
247 6/24/96 |Letter from Sue Ray to M. Thompson 002541
248 6/25/96 |Fax Letter from S. Anderson to M.J. Peed 002542
249 6/25/96 |Notes from R. Oakes BST Response to AT&T Action ltems 002543
250 6/25/96 |Notes from R. Oakes 002550
251 6/25/96 |Notes from unknown author 002552
252 6/26/96 |lLetter from J. Carroll to S. Schaefer 002553
253 6/26/96 |Fax from V. Sapp to D. Lee 002556
254 6/26/96 |Fax from J. Bradbury to B. Higdon 002563
255 6/27/96 |Memo from W. Ellison to R. Starks 002573
256 6/27/96 |AT&T Cost Data Requests 002577
257 6/28/96 |Letter from K. Taber to P. Sims 002578
258 6/28/96 |Letter from K. Taber to P. Sims 002579

X 259 6/28/96 |Letter from J. Carroll to C. Coe 002580

Xl 260 7/1/96 [Memo from G. Follensbee to L. Cecil et al. 002914
261 7/1/96 |Faxed communication from C. Clark to S. Lavett 003006
262 711196  |Faxed letter from S. Lavett to P. Nelson 003012
263 711196 |Letter from C. Weekley to I. Regas 003014
264 7/1/96 |Issue letter from C. Weekley to P. Cowart 003016
265 7/1/96 |Letter from P. Sims to K. Taber 003018
266 711796 |Letter from P. Sims to K. Taber 003019
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267 7/1/96 |Letter from P. Sims to K. Taber 003021
268 7/12/96 |Draft: Services Available for Resale Data Request(s) 003032
269 7/2/96 |Letter from S. Ray to S. Lavett 003034
270 713/96  |Memo from W. Ellison to J. Hendricks 003035
271 7/3/96  |Fax from P. Cowart to C. Weekley 003040
272 7/3/96 |Fax from P. Sims to K. Taber 003042
273 7/5/96  |Faxed memo from J. Bradbury to B. Higdon 003046
274 7/5/96 |Memo from Field Comm & Advocacy Support to A. Mule 003048
275 7/5/96 |Faxed letter from S. Schaefer to J. Carroll 003102
276 7/8/96 |Letter from R. Oaks to V. Atherton 003106
277 7/8/96  [Memo to File: Voice mail message from S. Schaefer 003107
278 7/9/96 |Faxed letter from S. Anderson to M.J. Peed 003108
279 7/9/96 |Faxed letter from S. Anderson to M.J. Peed 003109
280 719196 Letter from K. Taber to S. Lavett 003110
281 7/9/96 |Letter from S. Ray to C. Steele 003112
282 7/10/96 {Faxed letter from C. Steele to Sue Ray 003113
283 7/10/96 {lIssue data submitted by C. Clark 003114
284 7/10/96 |Letter from P. Nelson to S. Lavett 003127
285 7/11/96 |Letter from C. Clark to S. Wilcox 003131
286 7111/96 |Letter from C. Clark to S. Wilcox 003132
287 7/12/96 |Letter from T. Hamby to T. Lyndall 003133
288 7112196 |Faxed memo from N. Brown to M.J. Peed 003271
289 7112196 |Letter from J. Carroll to S. Schaefer 003272
290 6/14/96 |Issue data submitted by C. Clark 003277

Xl 291 Various |Minutes of the Core Team Meetings 300007

Xl 292 Undated |Weekly AT&T inputs to joint negotiations status document. 200001
293 Undated |Ordering and provisioning requirements 200002
294 6/28/96 |Interconnection Agreement 200011
295 Undated |AT&T Local Interconnection 200030
296 Undated |Resale Matrix 200076
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297 10/00/95 |Unbundling and Interconnection Policy Update and Supplement 200129
298 10/13/95 |[Memo from D. Hassebrock to P. Nelson 200186
299 11/00/95 |Local Resale Data Transfer Requirements 200209
300 11/14/95 |AT&T Communications Inc. Loop Unbundied 200245
301 12/20/95 |AT&T Communications Inc. Total Resale 200272
302 12/8/95 |Memo from J. Matz to G. Rall et al. 200291

XV 303 12/26/95 |AT&T's Policy On Customer Provisioning 200316
304 2/14/96 |Standard AT&T Billing Requirements 200323
305 3/00/96 |Loop Resale Data Transfer Requirements 200366
306 3/1/96 |OLEC - to - BellSouth Ordering Guidelines 200397
307 3/8/96 |Local Directory Assistance Technical Plan 200398
308 3/13/96 |Letter from P. Nelson to R. Scheye 200448
309 3/21/96 |Memo from L. Cecil to Core Team 200451
310 3/22/96 |Unbundled Network Elements Local Platform 200486
311 3/27/96 |Local Account Maintenance 200518
312 3/27/96 [Local Account Maintenance Negotiations AlD 200533
313 3/27/96 |AT&T Communications Inc. Local Network Elements 200564

XV 314 3/28/96 |Local Operator Services Tactical Plan 200602
315 3/28/96 |AT&T Communications Inc. Total Services Resale 200683
316 3/28/96 |AT&T Communications Inc. Unbundled Loop Combination 200705
317 4/2/96 |Letter from J. Bradbury to S. Lavett 200734
318 4/4/96 |AT&T Unbundled Loop Combination and interconnection 200735
319 4/10/96 |Memo from J. Bradbury to S. Lavett 200791
320 4/10/96 |Memo from J. Bradbury to S. Lavett 200803
321 4/16/96 |AT&T Communications Inc. Total Services Resale Planning Document 200805
322 4/16/96 | AT&T Communications Inc. Local Network Elements 200828
323 4/16/96 |AT&T Communications inc. Unbundled Loop Combination and Interconnection 200866
324 4/29/96 |Letter from M. Fawzi to S. Lavett 200895
325 5/1/96 |Total Services Resale Status Document 200897
326 5/1/96 |Total Services Resale Interface Related 200912
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XVI 327 5/23/96 |Memo from P. Foster to S. Lavett 200928
328 5/27/96 _|Local Account Maintenance Negotiations 200937
329 5/28/96 |Unbundied Network Elements Forecast Team 200962
330 5/31/96 {Letter from K. Taber to S. Lavett 200999
331 6/5/96 |Letter from J. Carrolt to C. Coe 201011
332 6/20/96 |Letter from S. Ray to S. Lavett 201018
333 6/21/96 |Letter from J. Carroll to C. Coe 201078
334 6/21/96 | Total Services Resale Box Score 201095
335 6/25/96 | Customer Experience Documentation 201112
336 6/27/96 IMemo from P. Nelson to Executive Team 201121
337 3/27/96 | AT&T Communications Inc. Local Network Elements 300040
338 3/28/96 | AT&T Communications Inc. Total Service Resale 300078
339 3/00/96 | Local Resale Data Transfer Requirements 300123
340 3/28/96 | AT&T Communications Inc. Unbundled Loop Combination 300156
341 3/27/96 | Local Account Maintenance 300184
342 Undated | Proposed Recovery of Costs Incurred by BellSouth 300530
343 Undated | BellSouth - AT&T Negotiations Operations Costs Issues 300531
344 713196 | AT&T - BellSouth Negotiation Core Team Issues 300542
345 7/3/96 AT&T - BellSouth Negotiation Core Team Issues 300558
346 Undated [Subloop Unbundling Proposal Summary 900001
347 9/13/95 |Proposed GA Billing Arrangements 900003
348 9/19/95 |Proposed Biiling Arrangements 900072
349 10/29/95 |Total Service Resale Planning Matrix 900141
350 11/17/95 |Total Service Resale 900149
351 12/4/95 |Memo from Q. Sanders to B. West, et al. 900192
352 12/8/95 |Total Service Resale 900209
353 12/19/95 |Service & Service Ordering 900274
354 12/19/95 {Common Issues 900333
355 1/22/96 |Requirement Status/Agree 900339
356 1/22/96 |Provisioning, Maintenance & Repair 900415
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357 1/30/96 |Fax from M. Imperato to K. Taber 900499
358 2/7/96 |Total Service Resale 900521

359 3/25/96 |Fax from G. Calhoun to J. Bradbury 900588
360 3/28/96 |Fax from S. Lavett to P. Neison 900593
361 4/00/96 |Tennessee Cost Analysis 900595
362 4/00/96 |North Carolina Cost Analysis 900799
363 4/00/96 |Florida Cost Analysis 801006
364 4/00/96 _ |Georgia Cost Analysis 901236
365 4/2/96 |Total Service Resale 901476
366 4/2/96 |Total Service Resale - Complete 901525
367 4/2/98 _[Service & Service Ordering Package 901611
368 3/28/96 |Draft Summary 901651
369 4/3/96  |Fax from M. Cathey to N. Brown 901655
370 4/2/96 |Data Transfer Conference Call 901657
371 4/11/96 |Entire Document - Resale 901666
372 4/11/96 |Fax from S. Lavett to Sue Ray 901786
373 4/11/96 |Fax from M. Cathey to N. Brown 901791
374 4/17/96 |BellSouth TSR 4/17/96 Status Report’ 901803
375 4/17/96 {Fax from J. Brinkley to N. Brown 901908
376 4/22/96 ]Handout from RSAG demo 901922
377 4/22/96 |SME Escalation Form 901924
378 4/22/96 |SME Escalation Form 901926
379 4/23/96 |Resale/Agree 901932
380 4/29/96 |Fax from C. Braun to S. Ray 901968
381 4/29/96 |Resale/Agree 901976
382 4/29/96 |Resale/Obtainable -Pending-Escalated 902013
383 4/29/96 |Unbundled/All 902050
384 4/29/96 |OLEC-to-BellSouth Ordering Guidelines - Resale 902161
385 Undated |BAPCO Services 902217
386 4/30/96 |Resale/Status-None 902258
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387 5/7/96 |SME Escalation Form 902275
388 5/7/96 |Fax from S. Lavett to P. Nelson 902276
389 5/14/96 |Unbundled/All 902282
390 5/20/96 |[Letter from V. Atherton to R. Oakes 902395
391 5/22/96 |Executive Team Meeting Notes 902397
392 5/21/96 |Switched Local Transport Cost Summaries 902399
393 5/21/96 |LTR Studies FL & LA 902810
394 5/21/96 |[Supplemental Response to Initial AT&T Request Question #5 903042
395 5/24/96 |BellSouth's Response to Ellison's Supplemental Data Request of 4/24/96 903625
396 5/24/96 |BellSouth Response to Ellison’s Supplemental Data Request of 4/26/96 903471
397 5/24/96 {Resale/All 903640
398 5/24/96 |Resale/Agree 903738
399 5/24/96 |Resale/Obtainable -Pending - Escalated 903755
400 6/18/96 |Resale/Status - None 903817
401 5/24/96 |Revised Routing Policy 903822
402 528195 |Letter from V. Atherton to R. Oakes 903823
403 5/28/96 |Letter from S. Lavett to P. Nelson 903836
404 5/30/96 |Letter from Pam to D. Hassebrock, et al. 903831
405 6/4/96 iFax from B. Warren to K. Tabor 903840
406 6/11/96 |Letter from V. Atherton from R. Oakes 903844
407 6/11/96 |Letter form V. Atherton from R. Oakes 903847
408 6/11/96 |BellSouth Response to AT&T 1st Request, item 1 903851
409 Undated |BellSouth Response to AT&T 1st Request, ltem 1 904130
410 Undated |BellSouth Response to AT&T 1st Request, ltem 1 904912
411 Undated |BellSouth Response to AT&T 1st Request, Item 1 905116
412 Undated {BeliSouth Response to AT&T 1st Request, Item 1 805230
413 Undated |BellSouth Response to AT&T 1st Request, Item 1 905279
414 Undated |BellSouth Response to AT&T 1st Request, ltem 1 905282
415 Undated |BellSouth Response to AT&T 1st Request, item 1 905285
416 Undated [BellSouth Response to Florida Studies Provided In Response to PSC Order 905680
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417 6/14/96 |Fax from K. Milner to P. Nelson 905956

418 6/18/96 |Resale/All 905971

419 6/18/96 |Resale/Obtainable-Pending-Escaiated 906020

420 6/18/96 [Resale/Agree 906050

421 6/19/96 |issue Data submitted by C. Weekley re. Response Letter 906072

422 6/22/96 |Letter from R. Barretto to C. Taber 906082

423 6/30/96 |Resale/All 906127

424 7/1196  |Notes from D. Lee 906234

425 Undated |Issue Data BellSouth Position 906306

426 3/28/96 |AT&T/BST Local Interconnection Negotiations 300034

427 4/2196 |AT&T/BST Local interconnection Negotiations 300273

428 4/9/96 |AT&T/BST Local Interconnection Negotiations 300313

429 4/17/96 |AT&T/BST Local Interconnection Negotiations 300327

430 Undated |Timelines to Document Agreement 300345

431 4/22/96 |AT&T/BST Local Interconnection Negotiations 300363

432 Undated |AT&T/BST Local Interconnection Negotiations 300368

433 5/1/96 |AT&T/BST Local Interconnection Negotiations 300371

434 5/1/96  |AT&T/BST Local Interconnection Negotiations 300372

435 Undated {BellSouth Tennessee Resale Study 300450

XVil 436 5/30/96 |Florida Cost Study 1700000
XVi 437 Various |Executive Team Meeting Minutes 400000
Xl 438 7/115/96 |Letter from J. Carroll to S. Schaefer 400218
439 7/116/96 |Letter from J. Carroll to S. Schaefer 400220
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Proprietary: Not for use or disclosure outside of AT&T or BellSouth

Weekly AT&T Inputs to Joint Negotiations Status Document

Item Number: AT&T Status: (Agree, Obtainable, Pending, Escalated)

| A. No changes to this section are to be made.
B. Any clarifications of or changes to AT&T’s requirement should be entered here.

C. Only BellSouth can input to this section, _
D. Enter your update in this section as follows: AT&T/date/your initials: Narrative input.

[E. If the status is agree, this section should include the Agreement Statement. An Agreement Statement
must be comprehensible when standing alone. In other words, a stranger reading an Agreement
Statement should be able to understand it without having to reference any of the previous sections.
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Ordering & Provisioning Requirements
(Total Resale - Generic)

Requirement:

1} AT&T Fequires an electronic real-time interface to the Local
Supplier for ordering and provisiening.

2} AT4T requires real-time response for:

firm order cenfirmation

availability of dates

dispatch required or not

feature/service availability

completion with all service order and time and cost related fees
rejections/errors on service crder data element(s).
jeopardies against the due date.

missed appeintments

additional crder charges (construction charges)
order status

LU U T O 1 N 1

3) ATAT requires the ability to schedule installation appeintments with
the customer on-line and access to the Local Supplier’s schedule
availability (Residence). AT&T requires the same intervals and
level of service currently being performed by the Local Supplier.

4} ATAT requires the ability to obtain telephone numbers on-line from
the Local Supplier, and to assign these numbers with AT&T customer
on-line. This includes vanity numbers. Reservation and aging of
numbers remain the responsibility of the Local Supplier.

5) AT4T requires that AT&T’s local customers be able to retain their
existing Local Supplier provided telephone number without loss of
feature capability.

6) AT&T requires notification of the local features and services that
were provisioned, at the time of order completion, by the Local
Supplier for all AT&T local customers. This applies to all types of
service orders.

7) AT&T requires a list/description of all services and features
available for resale.

8) AT&T regquires the Local Supplier to provide where services and
features are available, to street address detail, that includes type
of Class 5 Switch by CLLI.

9) AT&T requires a definition of all features and the data elements
required to provision such features.

10) AT&T requires information about the certification process for DA
Exempt, Prison Services, and Lifeline, etc.

11) AT&T requires negotiated performance metrics with the Local Supplier
to be reviewed gquarterly or on an as needed basis.

e i
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Ordering & Provisioning Requirements
{Total Resale - Generic)

Requirement:

12) AT&T requires the Local Supplier to notify AT&T if a customer
requests changes to service at the time of installation.

13) AT&T requires adequate test and turn-up procedures to suppert the
services and features ordered by AT4T.

14} AT&T requires the Local Supplier tec identify areas where Centrex is
available, including type of Centrex, and a definition/explanatian
of ordering and provisioning requirements. (Business Only)

15) AT&T requires the Local Supplier to notify AT&T prior to disconnect
of an ATA&T service/feature/customer.

16) AT&T requires the Local Supplier to provide intercept and transfer
of calls as tariffed.

17) AT&T requires expedite and escalation processes for ordering and
provisioning.

18) AT&T requires a complete definition of the rules for directory

19}

20)

21}

22)

23)

24)

25)

28)

assistance listing.

AT&T requires the Local Supplier to list AT&T in the front of the
directory as a local service provider for that area with all
appropriate information and telephone numbers.

AT&T requires from the Local Supplier the following for directory:
= access to current white and yellow pages listing
= rules for white and yellow pages listing and types of listings
= areas that are covered by the white and yellow pages
= directory update, order, re-crder and delivery processes

AT&T requires the Local Supplier to describe the details and
requirements on handling NPA-NXX splits with the understanding that
they are controlled by the owner of the NPA-NXX.

AT&T requires system and work center interface agreements and a
change control process.

AT&T requires a clearing house for CARE.

AT&T requires the Local Supplier to provide neon-discriminatory
training for all employees who handle AT&T local service customers,

AT&T requires the ability to suspend service at the AT&T local
customer’s reguest.

AT&T reguires the ability to suspend customer service for non-
payment per state regulatory requirements.

et ]
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Ordering & Provisioning Requirements
({Total Resale - Generic)

Requirement:

27) AT&T requires the ability to bleck 800, 900, %76, 700 calls, etc. by
line or trunk on an individual service basis.

28) AT&T requires the rules regarding ordering and provisioning for
inter and intralata line PIC (2 Pic).

2%) AT&T requires cooperative practices and processes for law
enforcement and annoyance handling.

30) AT&T requires a process for the management of misdirected calls.

31) AT&T requires the Local Supplier to update, within the current
interval, the 311 and ES11 data base to handle resale customers.

32) ATST reguires the Local Supplier to provide engineering support on
all rescld special service lines, e.g., data, private line, foreign
exchange, voice, etc.

T T TR Hewad
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Maintenance Requirements
(Total Resale - Generic)

Requirement:

1)

2)

3)

1)

5}

6)

7)

8)

9}

10)

11}

12)

13)

AT&T requires a real-time electronic interface to perform
the following functions.

Trouble Entry

Testing Abilities

Status Updates

Feature Verification and Correction

Network Surveillance (Performance Monitoring)

LsyLy

Real Time acknowledgment to meet the AT&T scheduled appointment upcn
receipt of the ticket.

Statusing Reguirements
= Immediate notification of changes, electronically.
= The ability to electronically retrjeve current status.

= Immediate notification when a scheduled appecintment is in
jeopardy.

The Local Supplier will close all TOK, NTF, and CO troubles with
AT&T. (Residence}, dispatch ocut policy - TBD.

The Local Supplier will close all troubles with AT&T. AT&T will
¢lose with the end user. (Business)

AT&T requires immediate notification of a network event that impacts
AT&T end users. The preferred method is the Local Supplier’s process
for performance monitoring.

AT&T requires prior notification, with the option to influence the
decision (timeframe TBD)}, of any scheduled maintenance activity
performed by the Local Supplier that will be service affecting to
ATET local customers.

AT&T requires the Local Supplier to have an established Disaster
Recovery Plan.

AT&T requires the ability to test all facilities including the SLC.
AT4T requires the Local Supplier to automatically route any AT&T
customers’ misdirected calls to the existing lcoccal repair numbers
(611, 800#s, or 7 digit #s) to the AT&T call receipt bureau.

The Local Supplier’s outside technic¢ians will clear to the network
interface. AT&T Branded Tech’s are required.

The Local Supplier is required to bill AT&T (not its’ end user)} for
any applicable tariffed maintenance and service charges.

AT&T requires all maintenance charges, {time and material, by
customer by event) be provided at ticket close out.

M T
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(Total Resale - Generic) i b

ST A |

Requirement:

14) The Local Supplier will use an AT&T branded form that will be signed
by the end user for maintenance and service charges that are
incurred.

15) The Local Supplier will provide a warm transfer for any misdirected
calls received from an AT&T customer.

16) AT&T requires an escalation & expedite process for maintenance.

17} AT&T requires negotiated performance metrics with the Local
Supplier to be reviewed gquarterly or on a as needed basis.

18) AT&T requires the criteria and process for handling cutages on an
agreed upon severity and priority list with the Local Supplier.

19) AT&T requires pro-active notification on the “auto detects” on
network outages from the Local supplier.

20) AT&T requires pre-screening on any Local Supplier activities that
would inecur charges to AT&T. This includes walidation by AT&T if a
dispatch is required to the customer premises, and verification on
actual work completed.

- . M AR
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Ordering & Provisioning Requirements
(Loop Unbundled - Generic)

Requirement:

1) ATsT requirgs a real-time electronic bonding interface (EBI} to the
Local Supplier for pre-service order information gathering.

= Real time number administration

= Due date availability/scheduling

= Identify feature and service availability by LSO.
= Validate street address detail

2} AT&T requires “real-time” response for:

firm order confirmation

dispatch required or not

completion with all service corder and time and cost related fees
rejections/errors on service order data element(s).

jeopardies against the due date.

missed appeintments

additicnal order charges (construction charges)

order status

electronic notification of the local features and services that
were provisioned, at the time of order completion, by the Local
Supplier for all AT&T local customers. This applies to all
types of service orders.

tuvssueyuu

3} ATST requires the “real time” ability to schedule installation
appointments with the customer on-line and access to the Local
Supplier’s schedule availability  AT&T requires the same intervals
and level of service currently being performed by the Local Supplier.

4) ATeT requires that AT&T's local customers be able to retain their
existing Local Supplier provided telephone number without loss of
feature or ancillary services; such as, DA, 511/E%11 capability. Both
AT&T and the Local Supplier will work cooperatively on exceptions.

5) AT&T requires a definition of all unbundled services and the
data elements required to provision such services.

6) AT&T requires information about the certification process for DA
Exempt, Prison Services, and Lifeline, Special Needs, etc.

7) AT&T requires negotiated performance metrics with the Local Supplier
to be reviewed quarterly or on an as needed basis.

8) ATET requires the Local Supplier to notify AT&T if a customer
requests changes to service at the time of installation; (e.g. add
jacks, extension wiring). Specific scenarios and process to handle
will be required.

9) AT&T requires adequate test and turn-up procedures to support all of
the unbundled services ordered by AT&T.

AT&T PROPRIETARY (RESTRICTED)
Solely for persons having s need to inow
Use pursuant to Company Instructions
CMG-v3.0
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Ordering & Provisioning Requirements JB %ﬁ?
(Loop Unbundied - Generic)

quuiram;nt: )

10) AT&T requires the Local Supplier to notify AT&T prior to disconnect
of any AT&T unbundled service.

11) AT&T requires the Local Supplier to provide an intercept message
that includes the new AT&T number,

12) ATST requires expedite and escalation processes for ordering and
provisioning.

13) AT&T requires a complete definition of the rules for directory
assistance listing.

{Loop requirement pending on DA-TBD)

14) AT&T requires the Local Supplier to list AT4T in the front of the
directory as a local service provider for that area with all
appropriate information and telephone numbers.

(Process needed upon policy decision-TBD)

15} AT&T requires from the Local Supplier the following for directory:
=> access to current white and yellow pages listing
= rules for white and yellow pages listing and types of listings
= areas that are covered by the white and yellow pages
= directory update, order, re-order and delivery processes
{(Process needed upon policy decision-TRD)

16) AT&T requires an operations system and work center interface
agreements that includes a change control process.

17) AT&T requires the Local Supplier to provide non-discriminatory
training for all employees whe handle AT4T local service customers.

18) AT&T reguires coocperative practices and processes for law
enforcement and anncyance handling.

(Process needed upon policy decision-TBD)

19} AT&T requires a process for the management of misdirected calls.

20) AT&T requires the Local Supplier teo update, within the current
interval, the %11 and E%1l1 data base to handle AT&T customers of
unbundled services.

21} AT&T requires the Local Supplier to provide engineering support on
all unbundled loops used for, data private line, foreign
exchange, voice, etc. Local Supplier is expected tc engineer to
current standards.

22) AT4T reguires a provisioning disaster recovery plan.

23) AT&T requires provisioning support 24x7.

24) ATST requires a jointly developed process with the Local Supplier to

conduct Busy Line Verification (BLV) and Busy Line Interrupt (BLI).

ATAT PROPRIETARY (RESTRICTED)
Solely for persons having 2 need to know T TR =
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Maintenance Requirements ﬁ
(Loop Unbundled - Generic) :

Requirement: .

1)

2}

3)

1)

3)

6)

7)

8}

9)

10}

AT&T requires a real-time electronic bonding interface (EBI) to
perform the following functions.

Troukle Entry

Access to Testing Abilities

Status Updates

Unbundled Services Verification and Correction
Network Surveillance

Network Reliability Monitoring

Lisuuy

“Real Time acknowledgment” to meet the AT&T scheduled appointment
upon receipt of the ticket for dispatch ocut and customer premises,
when applicable.

Statusing Requirements
= Immediate notificatiocn of changes, electronically.
= The ability to electronically retrieve current status.

= Immediate notification when a scheduled appecintment is in
jeopardy.

The Local Supplier will close all troubles with AT&T. AT&T will close
with the end user.

AT&T requires immediate notification of a potential ATET customer
affecting network event, potential service threat (i.e. Fire, Civic
disturbance, etc.), or when any leased space network elements are
functioning on emergency (kackup)} power.

AT&T requires parity with the incumbent Local Supplier.

ATeT requires prior notification (obtain customer’s release)}, with
the option te influence (e.g. delay, postpone, re-schedule} the
decision {timeframe TBD}, of any “scheduled” maintenance activity
performed by the Local Supplier that will be service affecting te
AT&T local customers. AT&T requires parity with the incumbent Lecal
supplier regarding knowledge of and prior notification of the
engineering changes associated with the scheduled maintenance
activities.

AT&T requires the Local Supplier to have an established Maintenance
Disaster Recovery Flan.

AT&T requires the ability to test all facilities including the SLC.

AT:T requires the Local Supplier to provide a warm transfer or
provide the AT&4T B800# for any AT&T customers’ misdirected calls.

The Local Supplier’s outside technicians will clear to the network
interface.

= ATLT Branded Tech’s are reguired.
= AT&T requires a real time callback on any dispatch trouble.
= Callback to provide detailed disposition of repair.

AT&T PROPRIETARY (RESTRICTED)
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Maintenance Requirements
{Loop Unbundied- Generic)

Requirement:
11} The Local Supplier is required to “bill” AT&T (not its’ end user) for
any applicable tariffed maintenance and service charges. {(e.g. NTF)}

12) AT&T requires all maintenance charges, (time and material, itemized
by customer by event) be provided at “ticket close out”; such as,
dispatch not needed, non-tariffed work, IW work, if applicable.

13) The Local Supplier will use an AT&T branded form that will be signed
by the end user for maintenance and service charges that are
incurred. f{e.g. IW)

14) AT&T requires an escalation & expedite process for maintenance.

15) AT&T reguires negotiated performance metrics with the Local
Supplier to be reviewed quarterly or on a as needed basis.

16) AT&T requires the criteria and process for handling cutages on a
jointly agreed upon list of severity’s and priorities with the
Local Supplier.

17) AT&T requires pro-active notification on the ™“auto detects” on
network outages on the unbundled loop from the Local supplier.

18) AT&T requires pre-screening on any Local Supplier activities that
would incur charges to AT&T. This includes validation by ATsT if a
dispatch is reguired to the customer premises, and verjfication on
actual work completed. {(e.g. testing to NIU, and IW)

19) AT&T requires AT&T branded “Not at Home Cards” to be left at
customers premises when customer is not home for appointment.
{Related to Regquirement #13, and IW)

AT&T PROPRIETARY (RESTRICTED)
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34.1

35.

36.
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PART IV PRICING':

General Principles

All services currently provided hereunder (including resold Local Services),
Network Elements and Combinations and all new and additional services or
Network Elements to be provided hereunder, shall be priced in accordance
with all applicable provisions of the Act and the rules and orders of the
Federal Communications Commission and any state public utility commission
having jurisdiction over this Agreement.

Most Favored Customer

Pursuant to Section 5 of this Agreement, BeliSouth will treat AT&T as a Most
Favored Customer.

Price Schedules

Local Service Resale

The rates that AT&T shall pay to BellSouth for Local Services resale

shall be BeilSouth’s Retail Rates less the Total Applicable Discount. If
BellSouth reduces its Retail Rates after AT&T executes this Agreement, the
Total Applicable Discount shall be applied to the reduced Retail Rates.

Total Applicable Discount

The Total Applicable Discount is the sum of three separate discounts:
(i) the Region-wide Base Line discount; (ii) the Operational Parity
Discount; and (iii) the Volume Discount.

Region-Wide Base Line

'y

' THIS PART IV CONTAINS AT&T PROPRIETARY AND COMMERCIALLY
SENSITIVE INFORMATION WHICH MAY BE DISCLOSED BY BELLSOUTH
ONLY TO EMPLOYEES OR REPRESENTATIVES OF BELLSOUTH WITH A
"NEED TO KNOW' PURSUANT TO THE BELLSOUTH/AT&T
CONFIDENTIALITY AGREEMENT ENTERED INTO FOR PURPOSES OF
NEGOTIATIONS UNDER THE TELECOMMUNICATIONS ACT OF 1996.
DISCLOSURE TO ANY OTHER PARTY WITHOUT THE WRITTEN
PERMISSION OF AT&T IS PROHIBITED.

200011
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The Region-Wide Base Line discount equals twenty-five (25) percent
and applies to any and all Telecommunication Services available for Resale
as described in Part 1l of this agreement.

36.1.1.2 Operational Parity Discount

36.1.1.3 BeilSouth shall provide the electronic interfaces required under this
Agreement to enable AT&T to achieve operational parity with BeilSouth by
December 31, 1956. If the respective electronic interfaces are not fully
operational by the dates specified in this Agreement then each of the
specified elements of the Operational Parity discount shall become effective
immediately at such specified dates and shall apply to ali Telecommunication
Services until the respective electronic interfaces are fully operational for
ninety {90) consecutive days. BellSouth and AT&T shall agree on
performance metrics that BeliSouth must meet to be considered “fully
operational.”

Interface Elements Operational Parity Discount
Pre-Service Ordering Interfaces 3%
Service Order Processing & 3%

Provisioning interfaces

Directory Listing and Line Information 3%
Database

Service Trouble Reporting Interfaces 3%

Daily Local Usage Data 3%

36.1.1.3.1 Non-Recurring Charges for OUTPLOC

BellSouth will charge eight (8) dallars for each "switch as requested”
until electronic interfaces are fully operational, at which time BeliSouth will
charge the same rate as it charges for PIC changes.

36.1.1.4 Volume Discount

AT&T agrees to purchase from BellSouth the number of lines (basic 200012
residence lines plus business lines) specified below between the

ATAT Proprietary
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36.1.2

36.1.3

36.1.4
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effective dates specified below and December 31, 1999. If AT&T meets
its volume commitment levels before the specified effective dates, the
discount rate corresponding to higher volume commitment level shall
apply immediately to all Telecommunication Services.

Effective Date Lines (Millions) Volume Discount
4/1/97 .070 2.5%
7011197 185 5.0%

10/1/97 .300 7.5%
1/1/98 416 10.0%
4/1/98 .600 12.5%
7/11/98 .800 15.0%

10/1/98 1.000 17.5%
1/1/99 1.200 20.0%

BellSouth will not be required to make available for resale all of its
Contract Service Arrangements, Special Arrangements, and Promotion
after the applicable Volume Discount equals or exceeds fifteen (15) percent.

Physical Arrangements

BellSouth wili make interconnection arrangements available at all
tandem switching and end office switching locations.

At the discretion of AT&T, local interconnection may be accomplished via one-
way local trunks, or two way local trunks, or AT&T may choose to deliver both
Local Traffic and toll traffic over the same trunk group(s). With respect to the
latter scenario, AT&T will have to provide an Percent Local Usage (PLU) to
facilitate billing if it desires application of the local interconnection rate.

Compensation for the exchange of Local Traffic shall be accomplished initially
on a “bill and keep” basis. After twelve months of performance under this
Agreement, either BellSouth or AT&T may demand that compensation due
both parties for the exchange of Loca! Traffic be set at an amount equal to the
TSLRIC incurred by BellSouth to provide interconnection service on a per-
minute-of-use basis. For the first twelve months of TSLRIC compensation,
each party’s payments will be limited to one hundred five (105) percent of the
calculated reciprocal payment on a monthly biiling basis. In no event shall
TSLRIC exceed $0.001 per-minute-of-use during the term of this Agreement.

AT&T shall pay BellSouth the TSLRIC associated with the tandem switching
function where local calls originated by an AT&T customer traverses a

BeliSouth tandem switch to be completed to another ALEC. In no event 280013

AT&T Proprietary 1
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the TSLRIC exceed $0.0003 per-minute-of-use during the term of the
Agreement.

Compensation for the termination of toll traffic and the origination of 800 traffic
between the interconnecting parties shall equal the applicable interexchange
access charges.

Standard meet point billing arrangements shail apply when the completion of
a toli call involves both BellSouth and AT&T facilities.

In the event a toll call is completed through an interim service provider's
number portability arrangement (e.g., remote call forwarding, flexibie DID,
etc.) to a Customer of the new Carrier of Record, the new Carrier of Record is
entitled to applicable end office terminating switched access charges (e.g.,
local switching, line termination, carrier common line, residentia)
interconnection charge, etc.} The company forwarding the cail will be
considered to be adequately compensated through the charges it receives for
porting the number. :

Unbundled Network Elements/Ancillary Function

The charges that AT&T shali pay to BellSouth for Unbundled Network
elements are set forth in Table 1.

Directory Listing -

BellSouth will not charge AT&T or its customers for (i} basic white page
fistings for residential customers; (ii} basic yellow page and business white
page listings (as available to BellSouth customers) for business customers; or
(iii) distribution of white and yellow page directories. BeliSouth shall offer for
resale enhanced directory listings at Retail Rates, less the Totaf applicabie
Discount, and pursuant to the terms and conditions offered to BellSouth
customers.

ATE&T is responsible for providing BeliSouth with accurate directory
information in an established format and in a timely manner.

200014
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AT&T PRICE PROPOSAL TO BE.LSCUTH

TABLE *

UNBUNDLED NETWGRK ELEMENTS

ATAT Price Proposal

item Type Explanation Recurring NRC
Netwaork Intertace . All States
Dewvice ' 8200 ;
Ta:sted Parr For 2 ar 4.wire terrmnation g
4
Proposed ancets) will be provded following recec!
anc review of BeliSouth price proposal anc 57
raceipt of BellSouth cost data
Smart- Jack T1 Line

BeliSouth agrees to provide at direct econcmic
cost upon recept of a bona fige request frem

ATAT
Fiber &
BeliSouth agrees 1o provide at direct econcrmic
cost wpon receipt of a bona fide request from
ATET
Coax

Distribution Media
(Loop Distribution)

Vanous capabuties, incl twisted pair. DSt DS3, Cztical SCNET

QOCn. Analog Radio Freq.. Broagbano

ATAT and BeilSouth agree i6 work together 0
expeditiously resoive 1ssues regarding the
provision of this unbundied element, and to reach
a resolution satisfactory to both parties

Loop Concentrator/

Multiplexer P il ' '
Virtual remote terminal @ DSO and DS1 levels. DLC system r:azsr:‘:::c:;’B)e‘;ls:t.let:Lo::e:f;:gi:n:n:zm
i
ofienng recept of BellSouth cost data.
Loop Feeder

Vanous options, including twisted pair, DS1, F.oer OCn

Proposed price(s) will be provided foliowing receipt
and review of BellSouth pnce proposal and/ or
receipt of BellSouth cost data.

Loop Combinatian

W

POTS, Centrex, iSDN, PBX, PL, FX Digital
Data, etc.

Al-$13.30

Fla- $11.10 Proposed price(s) will be
Ga- 311 35 pravided fallowing

Ky- $12 90 receipt of suitable

La- $12.30 BeliSouth price proposa
Ms- $13 10 that recognizes vanous
NC.-%1130 unbundied element
SC-$1135 ordering options.
Tn-$13 45

No SLC biling by
BellSouth to ATAT or its
customers

This proposal is contingent upon reaching agreement with respect to Local Services Resale (LSR) and

Interconnection.

ATAT Propnetary

200015

Contains Commercially Sensitive Information
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ATA&T PRICE PROPOSAL TO BELLSOUTH

TABLE *

UNBUNDLED NETWORK ELEMENTS

ATAT Price Proposal

item Type Explanation Recurnng NRC
Loop Combination.
Contd

Al. 82260

Fla- $18 50 Proposed price(s) will be

POTS. Centrex. LSON, PBX. PL. FX Digial BellSouth to AT&T or its

Ga- $19 20 provided following

Ky- 521 90 receipt of sutable

La- $20 90 BellSouth price propasa
Ms- $22 30 that recognizes varnous
NC-$1520 unoundied element
5C-%$1530 ordenng options

Tn- $22.B5

No SLC billing by

4W Data. etc customers
All states See comment unger
£23 50 per month 4W NRC

DS Termnated on DSX-1
Proposed pnce(s) will be provided following receipt

and review of BeilSouth price proposal and/ or
receipt of BeliSouth cost data.
DS3 Fiber Optic cable

Optical SONET OCn

Proposed price(s) will be provided following receipt
and review of BeliSouth price proposal and/ or
raceipt of BellSouth cost data.

SONET ring,
terminated in CO

Propased pnce(s) will be provided following receipt]
and review of BellSouth price proposal and/ or
receipt of 8ellSouth cost data.

customers

SONET ring between

Proposed price(s) will be provided following recept
and review of BellSouth pnce proposal and/ or
receipt of BaliSouth cost data.

10C Mileage

LEC office to ALEC office

Dedicated local transport charges apply.

Channeiization

$325 monthty per
system plus $.95 per sssolo L =0 :
Converts up to 96 VG loops to DS1 level for crcurt. additional system. plus

connection with ALEC POIL Concantrated
of non-concentrated @ cption of custormer

$245 for first system and

$3.75 per circuit.

ATAT Proprietary

2HGHE

Contains Commerciatly Sensitive information
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AT&T PRICE PROPOSAL TO EELLSOUTH
UNBUNDLED NETWORK ELEMENTS

TABLE -

item

Type

Explanation

ATAT Price Proposal

Recurring

NRC

Distance sensitive
loop rates

“equivalent charges. This provision apc s 10 toir

t
)

!

To the extent BeliSouth offers rates '= retail
customers reflecting distance sens: /& 100D
charges it shali provide iccos to AT3T gt

imptcit and exphcn deaveraged o ng

1
|
!

-

ATAT Propnetary

Contains Commercially Sensitive Informat:on

Page 3
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AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

TABLE °

ATAT Price Proposal
temn Type Explanation Recurring NRC
Loop Combinaton
and Sub-Loop
Elements Proposed loop Drices are composite state
averages BellSouth will perfarm cost studies <
determine geographic cost differences and
implament prices that reflect those differences
LoOp cost vanance by :
geographic area Wire center tensus group. etc Z
Local Switching Features ;
Route operator and directory assistance None None L
traffic to customer's preferred carner _;
Route iocal ntraLATA. interLATA. '
internationa. traffic to customer's preferred None Mone
Sarner
f
Translations 1o direct AIN queries to AT&T L
$57 networx. 1o receva responses and to None None '
continue cali handling 1 accordance with
responses.
Line interface
Monthly: ‘
Al-$1.80 Proposed price(s) will be
Fla- $1.70 provided following
Gs-$1.70 recaipt of suitable
Ky- $2.05 BellSouth price proposa!
La-$1.70 that recognizes vanous
Ms- $1.80 unbundied eiement
Residence Service. NC.-$2.20 ordering options.
Standard tip & nng. includes loop start, SC-$1.80
ground start. on-hook Tn-$1.85
thiy: i
mo-"s‘wao Proposed price(s) will be
Fia- § 1’ 70 provided following
Ga- §1 '70 receipt of sutable
Ky- $2 '05 BellSouth price proposa
La $1 .70 that recognizes vanous
M- § 1’ 80 unbundled slement
Business Servica. NC.-$2.20 ST SR
Standard tio & nng. Includes loopstart, SC.-$1.80
groungdstan. on-hook Tn- 5185
:‘:’_“;';'3;0 Proposed pricels) will be
Fla- 51' 20 provided following
Ga- $1 AT 0 receipt of suitable
Ky §2 '05 BellSouth price proposal
L:_ $1 '70 that recognizes vanous
[Ms- § 1‘ 80 unbundled element
NC.- Sﬁ 20 ordering options.
Coin. includes public. semi-pub. COCOT. |S.C.- $1.80
and options Tn-$1.85

ATAT Proprietary

Contains Commaercially Sensitive Information
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AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

TABLE °

ATAT Price Proposal

$7 00 per month

tem Type Explanation Recutring NRC
Laca) Switching, Line Inte”ace Cortd
Cantd !
Proposed prce(s: will Ze,
provided foliowing
All States receipt of suitable

Be!lSouth prce proposa |
that recognizes vanous |
unbundled element

ardering cptions

2W ISDN
All States
$130 00 per month per See Note for 2W ISON
ine interface

DS1 I1SDN

L

TR 08- Dig Loop Cxr

Proposed price(s) will be provided foliowing recec!
and review of BellSouth price proposal and/ or
raceipt of BellSouth cost data.

TR 303- Dig Loop Cxr

Proposed price(s) wili be provided following receipt
and review of BellSouth pnce proposal and/ or
recetpt of BellSouth cost data.

DS1 interface to PEBX or CPE

Monthiy: Proposed price(s) will be
Al-5180 provided foliowing
Fla- $1.70 receipt of suitable
Ga-$1.70 BellSouth price proposal
Ky- $2.05 that recognizes vanous
La- $1.70 unbundied element
Ms- $1.80 orgering options.
N.C.-$2.20
SC.-%5180

2-Wire/ 4-Wire analog interface to PBX Tn- $1.85
All States:

See Note for 2W ISDN

£35 00 per month

Switched Fractional DS1 with capabrities to
configure Nx64 channels, n <25

Proposed pnce(s) will be provided following rece:p!
and review of Bel\South price proposal and/ or
receipt of BailSouth cost data.

Direct in Digi

All States:
$7.00 par month per
equipped line

None

ATAT Proprietary

Contains Commerciaity Sensitive information
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AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNCLED NETWORK ELEMENTS

TABLE 1

item

Type

Explanation

ATAT Price Proposal

Recurning

NRC

Local Switching.
Cont'd

Rotary

Ail States
S0 10 per morinh per
equicoed line

None

End office switching
functions, including
intracffice interoffice.
tolt. access. and local

Onginating and Terminating switching

All States.
Ongirating. first minute
$0.0013

$0 0C05

Termnating. ser minute
$0.0000

Originaung, a2d't minu:e

Nore

BellSouth proposed
universal local cai
termination option.
Includes local
switching, common
transport, signaling.
and far end local

switching to terminate

Originating ang Terminating switching plus
jocal trpt. includes intraoffice. Also includes|and calling to and from
calling to expanded local and toll substitute

All States:

Originating, first minute
$0.0020

Onginating, add’l minute
$0.0010

Termunating, per minute:
$0.0000

Includes access traffic

ait points in expanded

None

CLASS features

_Igcat calls. plan areas. and toll substitute areas
Faatures
All States:
1 2% per feature
Non
one activated after intial
service installation.
Residentia! Features
Ajl States:
[3
Nore $1 25 per faature

actrvated after initial
sen:ce installation.

ATAT Propnetary

Contains Commercially Sensitive Information

Page €
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AT&T PRICE PROPOSAL TO BELLSOUTH TABLE *
UNBUNDLED NETWORK ELEMENTS

ATA&T Price Proposal
item Type Explanation Recurring NRC
{ocal Switching Features (Comt &)
{Cont'd) All Stales
$1 25 per fea:."=
N
L activated afte- ~hai
sarvice insta. a'on
Business/ Centrex Features
All States
$1 25 per feat.re
D activated after nitia
service nsta: anon
AIN Features
None Nore
Trunk Terminauons |CAMA ANI
None Nore ‘
i
FGB
None None
FGD/ 1EC Operator
None None
DS 3
None Nore
84 kbps ciear channei
None Nore
Switched digital- 56 & 54 kb/s
Included in individual slement rates. ,
Loop/ Switch cross-  [Connection of unbundled switch and ‘
connect colocated loop elements ;
Included in tndividual element rates. i
I
Switch/ Trunk Cross- |Connection of unbundied switch and
conmect coiocated transport elemants.
200021
ATAT Propnetary

Contains Commercially Senstive Informaticn
Page 7




AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

TABLE 1

—

ATAT Price Proposal

item Type Explanation Recurring SR -
Locai Dperator !
Services S0 37 per call None ]
0+ Cailing Card 0+ caling card ]
i
S0 070 per call None E
automated zaing card i
SO 48 per cail None
Staton 0- calling car3
S0 53 per cafl None
0- Wil to thirg e o
1]
0- collect S0 39 per ca None
1]
0- no attempt 50 22 per ca None
0+ Bifl 10 third 50 34 per call None
7 [
Automated Edl to third $0 070 per ca None
0+ collect $0.32 per call None
7
automated collect $0.070 per cail None
: I
sent paid $0.35 per cal None
Person 0- calling card $1 05 per caii Nane
0- bill to third $1.22 per call Naone
0- collect $0.67 per call None
0+ calling card $0.865 per call None
O+ bif to third $0.98 per call None
0+ collect 3049 per call None
Per call rate based on
$0.60 expense per work None
minute
Dialing instructions
Route 0- 1o live None Nore
operator
Per call rate based on
$0.60 expense per work None
minute
Tima & Charges

ATAT Proprietary

Contains Commercially Sensitive information
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ATA&T PRICE PROPOSAL TO BELLSQUTH

TABLE °

UNBUNDLED NETWORK ELEMENTS

Item

Type

Explanation

ATAT Price Proposal

Recurring NRC

Local Qperator
Services (Cont'd)

Busy Line Jerficaron

Proposed priceis) will be provided foltowing rece ot
and review of BellSouth cost cata

i

Emaergency Interrupt

Proposed price(s) will be provided followirg rece:ot
and review of BeltSouth cost data

Emergency Call Trace

Proposed price(s) will be provided following rece ct
and review of BellSouth cost gata

Operator Transport

No agditional charge under combined
switch/transport proposal. Charge from ALEC
switch (@ proposed rates less credi of $0 002 per
call

Loca! Directory
Assistance

Directory assistance

$0.225 per calt None

Directory Transpornt

No additionai charge under combined
switch/ransport proposal. Charge from ALEC
switch @ proposed rates. lass credit of $0.002 per
call

DA interconnection

None

DA Database Service

AT&T will respond to BeliSouth propesal on or
before July 3, 1986

Direct Access to DA

ATAET will respond to BellSouth proposal on or
before Juty 3, 1996

DA Call Compietion

ATAT will respond to BellSouth proposai on or befo

Catt Completion
Termination Charge

ATAT will raspond to BeliSouth proposal on or
before July 3. 1996.

intercept

Proposed pnca(s) will be provided followng recept
and review of BellSouth cost data

Common Transport

An interoffica transmussion path between
LEC network elements. Includes
muttiplexing, grooming, cress-office wiring
to DSX or LGX. !ncluges DS1.083. vanous
SONET level term options. twe way Of ane

way aption

$0.000008 per mi., per
local minute

None
$0.000324 fac. term
per local minute

ATAT Proprietary

Contains Commaetrcially Senstive Information

Page 9

200023




——

AT&T PRICE PROPCSAL TO BELLSOUTH
UNBUNDLED NETNORK ELEMENTS

TABLE *

i
|AT&T Price Proposal
{

ATAT Propnetary

. Type Explanation | Recurring NRC
Dedicated Transpent !
2-Wire _2c Chan 2-W Lsc Chan
%4 10 per mo o
$280 30 first
4.Wire Local Chan o .
375 GO Adagl
£22 00 cermo &.W Lac Ch
IO Channel ac —han
S0 0425 per mile :ggtogoA::ix
$21 00 per fac term 0C :
Loc Chan not apphcable :
when terminated in :;g gg i::!t'l
BeliSouth office '
An interoffice *ansrmission path between
Voice Grade ATA&T desigrated iocations :
?
2-Wire Loc Chan: 2.W Loc Chan i
o0 DT $260 90 first
4-Wire Local Chan: :
$22.00 permo $75 00 Add
) 4-W Lo Chan
10 Channel: .
$264 00 First
$0.0425 per mile <75 00 Addl
$2.25 per fac term 10C:
Loc Chan not applicable $75 .00 First
when terminated in 530.00 Add'l
BeliSouth office
An interoffice transmission path between
DSO0 ATAT designated locations.
Local Channel:
$73.00 per mo. Local Chan:
1Q Channel: $700.00 first
$1.00 per mile $300.00 Adg'!
$45 00 per fac term. 10C:
Loc Chan not applicable [$285.00 Each
when terminated in
An interoffice iransmission path between |BeliSouth office
DS ATAT designaled locations.
Local Channel:
$1200.00 per mo.
10 Channei: Local Channel:
14 50 per mile $272.00
$400 00 per fac term. ioC:
Loc Chan not applicabie |$95.00 Each
when terminated in
An interoffice ransrmission path between BaliSouth office
DSs3 ATAT designated locations.
Proposed prce(s) will be provided following receipt
and review of BellSouth price propasal and/ or
receipt of BellSouth cost data.
5751

Cortains Commercially Sensitive information

Page 10
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ATAT PRICE PROPOSAL TO BELLSOUTH

TABLE ®

UNBUNDLED NETWORK ELEMENTS

item

Type

Explanation

ATA&T Price Proposal

NRC

Recufring

Capacity on shared
circutt

Incluges Multipienng and graoming
funct:anaity. and redundant equip and
faciit:es to suppon protection and
restoranon

Proposec price(s) will be proviged follgw:rg ece =°
and rev-aw of BellSouth price proposal and/ o
-eceipt of BellSouth cost data

Dedicated Transpon.
Cont'd.

Systern dedicated 10
ATAT

Includes transrmission equipment. faciities,
and regundant equip and faciities 1o
support protect:on ang restoration

See SONET Rings

SONET line switched nngs. OC48

Proposed pnce(s) will be provided foliowing rece.z:
and review of BellSouth price proposal and/ ot
recaipt of BellSouth cost data

SONET path switched nngs, OC 2 CC 12

Proposed priceis) will be provided following rece .z
and rev:ew of BellSouth price proposal andf or
recaipt of BeliSouth cost data

Digital Cross Connect
System (DCS)

Auto x-connect, greoming, pt to mutti-pt.
auto test. broadcast capabilities. Include x-
conn to DSX or LGX. ATAT has real time
access, real time configuration capabilities

DCS1/0

Per System

$200.00 first

$135.00 per month <185 00 Add"

DCsan

28 DS1 Channet System

$188.00 first

§270.50 per month $135 00 Addl

Per DS1

$105.00 first

$3.10 per month $85.00 add'

DCS33

Proposed price(s) will be provided foliowing receict!
and review of BellSouth price proposal and/ or
raceipt of BetiSouth cost data.

S§TS-1 X-conn

Proposed pnce(s) will be provided foliowing receic:
and review of BeiiSouth pnce proposal and/ or
rece:pt of BellSouth cost data.

[Tandem Switching

$.0002 per minute None

Unbundied Element
Features

Vanous

Features, functions, capabilities not
speciically listed in this proposal

BellSouth will provide upon reguest 3t direct
#conomic cost.

AT&T Proprietary
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AT&T PRICE PROPOSAL TO BELLSOUTH

TABLE *

UNBUNDLED NETWORK ELEMENTS

tem

Type

Explanation

ATAT Price Proposal

Recurnng NRC

Data Switching

Cirecutt Switched Data
Switching

Data switching funchionaiity required to
swilch between ngustry standard |SON
interfaces

Proposed pricets) will be provided following receictt
and review of BeliSouth pnce proposal ang: or !
recept of Bel'South cost data .

1

Data switching functionality required to

'
r

Proposed price(s) will be provided foliowing recetl
and review of BellSouth price proposal ands of
receipt of BellSouth cost data.

ISDN Packet switch between industry standard ISDN
Switching interfaces
Switching functionality required 1o connect |Proposed price(s) will be provided following receipt
facilities from the Frame Relay Userto and review of BeliSouth pnce proposal and/ or
Network interface (UNI) to either angther receipt of BeliSouth cost data
UNI or 3 commynications path at the
Frame Relay Network to Netwaork Interface (NN
Swilching functionality reguired to connect |Proposed price(s) will be provided following recept
facilities from the ATM User 10 Network anag review of BeilSouth price proposal and/ or
Interface (UNI) to either another UNI cor a receipt of BellSouth cost data.
communications path at the Network o
ATM Network interface (NNI)
STPs
All States: None
$0.000006 per msg.
ISUP Msg.
All States: B
$0.000018 per msg.
TCAP Msg.
All States:
$71.00 per month per None
Usage Surrogate Where measurement not available 56kbps facility
Signaling Link
) :
Transport All States: :;zsst;t;_sn rst
$4.15 per month 0 DD- Add'
A or D link facility 56kbps )
o - All States: None
Signaling facility $105.00 per month
termination 56kbps
Proposed pnce(s) wili be provided following recept
and review of BeliSouth price proposal and/ or
Signaling facility recaipt of BellSouth cost data.
termination DSt

ATAT Proprietary
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AT&T PRICE PROPOSAL TO BELLSOUTH
UNBUNDLED NETWORK ELEMENTS

TABLE °

Item

Type

Explanation

ATAT Price Proposal

Recurnng

NRC

SCPs/ Data Bases

(LIDBY

Line info Datapase

Storage Agreement

ATAT wili respond 10 BellSouth proposal on or
before July 3. 1996

Use of ALEC LIDB data

ATA&T will respond to Be!llSouth proposai on or
before July 3. 1996

Validation

ATAT will respond to BellSouth proposal on or
before Juty 3. 1996

Toll Free Number
Portability Database

ATAT will respond to BeilSouth proposal on or
before July 3, 1956.

Contains information regarding routing of

AT&T may access 911 Tandem using local
transpart facilities contained in this proposal.

ALI/DMS Database |calls to public safety answering points
Propesed price{s) will be provided following recaicy
Ability to create service applications in the of BellSouth cost data.
SCE/SMS/ AIN BST SCE and depioy those applications to
Access the 88T SCP !

Ability to create service applications in the
ATA&T SCE and deploy those applications
via the ATAT SCP to BST SSPs

Proposed pnce(s) will be provided foliowing receip:i
of BeliSouth cost data. :

ATS&T Proprietary

Contains Commercially Senstive information
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AT&T PRICE PROPOSAL TO BELLSOUTH

TABLE *

UNBUNDLED NETWORK ELEMENTS

Item

Type

Explanation

ATA&T Price Proposal

Recurnng NRC

Interim N .mber
Portabiy

SPNP- Remote

Proposed pricets) will te provided following recec:
of BeilSoutn cost data

SPNP-Directory Number-Route index

Proposea prce(s) will be provided following teceis:
of BellSouth cost data

SPNP.LERG Reassignment

Proposed price(s) will be provided following recew::
of BellSouth cost data.

Directory Listings

See interconneclion propasal. in addition. charges;
for addit.onal and optional listings shall be subject |
to reductions for sales commissions paid ATAT i

CMDS.- Hosting

|

]

|

!
ATAT will respond to BeliSouth proposal on of i
before July 3. 1996. |

Non-Sent Paid_ieport
System

Mechanized report system providing
companies within BellSouth region info
regarding Non-Sent Paid message and
revenue distribution

ATAT will respend to BellSouth propasal on or
before July 3, 1986.

Foles, Ducts, -
Cfcnduﬂs and Rights Proposed prica(s) wilt be provided following receipt
of Way and review of BeliSouth price proposal and/ or

receipt of BellSouth cost data.

Virtual Collocation

Proposed price(s) will be provided following receipy
and review of BeilSouth cost data.

Physical Collocation

Proposed price(s) wiil be provided following recep!
and review of BallSouth cost data.

Lease of ynused
transmission media

Interoffice transmission media which has no
lightwave of electronic transmission
equipment terminated to operationalize s
transrussion capabilities.

Proposed price(s) will be provided following receipt
and review of BellSouth price proposal and/ or
receipt of BellSouth cost data.

]

ATAT Propnetary

Contains Commerciaily Sensitrve Information
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AT&T PRICE PROPOSAL TO BELLSOUTH TABLE
UNBUNDLED NETWCQRK ELEMENTS
|AT&T Price Proposal
item Type Explanation | Recurring NRC
2¢cal Caling Area
Boundary Guide
Be!lSouth proposal to provide at no charge
accepted
Recorded Usage Data Charge
Proposed price(s) wili be
provided following
receipt and review of I R
BelSouth cost data.
ATAT Proprietary 2 0 0 0 2 9

Contains Commercially Senstive Information
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] Ievlavien Action 52 VIIRe | 5198 %
F

N Long Tem | OBF; BelSouth is evaluating a Elecironic 136d V6 | 72498 %
Solubtion Communications solulion.

10 Long Term 136d VIR | 1724%6 o%
Action Nem

sb¥ pro0o?
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AT&T Local Interconnection
. o al i -c'l
1D | Meen Roquirement/Activity Duration Sart Finlsh Champlon(s) Clase 1 Class 2 | BT Statug | ATAT Staius W0 | w7 [ v
11 [1.A.2b SoliSouth wii ) ATAT with 2 real time 1984 | 3118 | 112408 | Weich & Higdon EC Ponding | Escalsted
1 od . maponss for Jqn relative f0 servics
s MMMM}
1@ Indovim: BelSouth pian is 10 provide inlervale comparable o " 52d Y1196 SHR6
Soksion thoes i provides s end (mers. BeESouth s shll working
through the detais for wilerent situstions and is
avalusiing uss of DSAP. WAl need loecast and
13 Indenirn Action S2d kajl 5106
Hom
M | Lohg Term 1384 yiine Ti24me
Soksion
[ Long Term 136d ¥1198 12496
Action Newm
" [1.A.2¢c BaltSoulh will provids ATET with & real tme 14 Mins s EC Pending Escaleed |
.4 moponss for information relalive (o the need for &
servion diogadch for inataliation.
17 L Agosss only required f addiional lines baing sdded; 52d V1186 551196
Sokstion access Aot required for featum only work. Access
ahwarys raquired for muli-ine business or Multi-ing
msidence, and addiional ines for MDU. For
1 intecin Ackion L~ ) ¥ie 5196
Nom
1 Long Term 1364 ViLes 12408
Solution
2 Long Term 126d | vrime | wzeme T
Ackon Bem
DAATATACTION: MPP 2 45
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AT&T Local Interconnection

s March
0 jhem . Requirement’ D St | Finish | Championis) % Ciasst | Claes2 | BSTStatue |ATATStme [ a0 [ 317 | 34
n [1.A2d BeliBouh wil TAT with & real e 130d V11 | T2 [Ty EC Agree Agres
B B seagonse ot Festure i Savvice sallability within '
f 13 ! .- oy given ares by and Stveat Address.
) P BeliSouth wil provide djelup accees Jo RSAG lor ] 15 I RIE 100%
Salution NPAMNDCL indormation aag dial-up acoses 10 8 PSIMS _
: o, which wil be updaied weekly, for servios and
foature availabilly. Bolh will be svaliabie 471596
n Intenim Action s2d ¥R | e o%
om
M [ LongTem 1364 N6 | 12496 %
o |i- Sokion
F) Long Tem 1260 ¥1me | 12eme %
Action e
b,
» (1420 BaltSouth will provide ATAT with » resl Sime 1284 MG | 13 Wicox " Pending | Escalated
Ponse for service completion with releisd M
information on e and meleriels charges (i any),
. Provide form lor end user's slgneture when time
F Wderin On ondens requiring dapeich, service lechaicien wil call | | 52¢ VNG | wime %
Soluth for on prine 0 doing leng & meteriels work
ol con . S R
dosss At plan ko call on orders thad don't S E— y
» intenim Acsion 29 Vims | 1A 0%
—
) Long Temm 1384 VMR8 | 712476 %
Sokution
»n Long Tean 1364 VIINE | 124968 %
Acton Hem
DATATACTIONI MPP L ]




AT&T Local Interconnection

££000S

Ex : BB .
Norm .- Regul RACUvity bl Start Finish Champlon{s) % Class 1 Cloas 2 | BST Status | ATAT Stalus
" (1A20 BeltBauth will providy ATAT with & real time 136d yiine | e Higdon " EC Pending Escalsted
i respones for service prdar ervors, jeopandies and
ak i 2 missed appointmenis
2 Inbarim LCSC will [ ] ary on . «qn 52d ESRE Y §/158 0%
Sohution wirors aflaciing due . For jsopanties o missed
‘ fe sppoinkmants, the WIMC, instafler or LCSC will contact
! he resslier 2s approprists. These will be verbial )
0 inderim Action Sad ¥ 158 %
: Aom
| 34 Long Taem 1384 M58 2408 %
1 ' - Soksion
i
M|  Long Tem 1384 ¥1186 | 12408 [23
; Ackion Nerm
% 1A2g SaliSouth wilt notity ATAT of any charges 1Nd | ¥ | e ) Agres Agres
ansociated with required construciion for & given
= sarvice. : -
i Irkwrion W will nutily when enginsering lells us spplicabls. The ad Yiime 41588 S50%
¢ Solution LCSC wili call the designated ATAT contaci for the
onder.
» inberim Action 520 V1m0 5196 [
o
» Long Term 13d 188 7124190 %
Sohsion
“ Long Term 138d 1190 72498 %
Action Nem
DWMTATACTION MPP 4 46
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AT&T Local Interconnection

0 |neen v Raqui WACHvity Durats Stan Finiah Champlonie} % Class 1 Class 2 | BST Status | ATAT Status
! [1.A.2.h BeliBouth will provide ATAT with & real time 138d i 2408 "% Agres Agres
rapones for Ovder Stadum ot critical intervale 0 be
negoliaied for complex and designed service.
42 nderirn BeliSouth agrees with clarified position. For deaigned " 520 V18 5106 100%
" Sohksion o complex ovders, LCSC will FAX a hard copy of the
selvice order siong with the FOC. The seevice order
9 Inbavim Action Sxd k0T ] 5198 0%
o
"
“ Long Tam » 1384 V198 124598 %
- ‘Sohstion '
& | ong Tamn N 196 | AR | 72408 o%
Action Nem
(¥} .
4
®» 11.A3 Provide ATAT with thy abitity b0 schedule 138d I TrAns Weich ”» Pending
instalistions with the o Sine el ncoons
gL BT BeliBouth’s achedule svallabliity i determine thme
- of sppolntment.
47 Inlenm BeSouth LCSC sscaialion procaduies om In messie ed V188 506 25%
“ Iniesnim Action 5t ¥iime 196 %
’ fom
L Long Term 136d yitas 124198 %
Solution
" Long Term 1300 31196 | 72476 o%
Actiorn: Hem
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ATA&T Local interconnection

E B March
D |nem | Requirement/Activity Durstt Start Finish Ch % Cinss 1 Closs 2 | BST Status | ATAT Status e | wr ¥4
" I1A4 Provide the sams intervals and level of sarvice 134 e 1A% » Ponding Obtainable —
: saurenily belng parfonmed by BalBouth.
&2 inlarim BaltSouth's objeciive is %0 provide reseliers with the " S2d y1i08 S/ 5%
Solution same quailty sarvics il provides s and ueers.
- Indarim Ackion sa Mme | e %
am
] Long Tem 1384 1188 12496 "%
Sohsion
- Long Term lm-' 1364 Ve 12400 0%
Ackion Nem
" [1 A5 Provide ATAT with the sbility 10 seaign new 138d i T Weilch ”»% EC Pending Obtalnabie
i tsloph bers with the o on Bne, this
KL - appiies bs vanily nunthers pe well.
7 Intarim BeliSouth will provide dus dels guiielines. Ressrved od Mine 41506 5%
A Solution sumbers and 3 way call will be the procsdurs.
" Inlenin Action S ¥iine 5158 %
’ Mo
[} Long Teom | BeliSouth is evaiusiing providing accses 1o ATLAS. 134 e 140 %
| e —|
@ | tong fem 16d | witme | 7zave o™ | 1 [ 1 o
Ackion Nem
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ATAT Local Interconnection

0 |nem - Raquirement/Achiviy Durath Start Finish Chamgplon(s) * Class 1 Clasa 2 { BST Status | ATAT Status
" |{A BaitSouth will sitow ayleting customers 1o retain 1204 wium 112408 Weich & Lavelt ”» Pending Obtainable
their phone number in the svent they change
! cariers with no loes of leature funcionality.
° ntarim Agres on iniifled lestures snd sarvices, a8 long se. 6d Y118 41596 25%
Solution SamS localion of SAME SeVIng wike conier. Ses
apuciic service restniclions in OLEC handbook.
L indeniny Action s ¥1ine 5196 %
om
“ Long Tem 1384 s 124106 %
Solubon
“ Long Tem 138d Y1198 172494 0%
Ackan Nem
g
® 11.A.7 mnufi-qmum-mm 13d e Trane Weich »n Pending Ouininable
) and fJunclions an exigiing cusicemer cunently
g : receives, with the cuplpmier Cesent.
o« Infesim Upon receipt of sn individusl signed lulter of agency, 32d 1190 5106 =%
Solulion BeoliSouth will supply Y Cuslomer Mcornd in advance of
The servios Order INSuRRCS.
om
- Long Tem 1384 1198 1248 0%
Solution
» Long Term 136d Y1196 172458 %
Aclion ilem
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ATAT Local Interconnection

March
L] Raqul WACtvity Durati Start Finish Championjs} % Class 4 Class 1 | BT Status | ATAT Sislus P T L
" [1.A8 ATAT roquises Belifouth io provide whem services | 138¢ | 311 | Toame 4% Deloted
and fouhiren sre pwniinbis, 10 sirast address detall,
that inchades iype of Class § Switch by CLLL
7 Intenim Ses 1A24d w S 180 SR8 100%
. Solution
7 Inlorim Action 5ad Vied V108 (1.9
Norm
" Long Term 138d 3188 v %
. | Sokmon
[ Long Term 136 | ¥11es | 12488 0%
Aclion Sem
"™ [1.A9 Provide & compieis definkiion of ah services, 304 e | T Weich % Pending
fostures, and funclions avalinbie and sny ancillary
e . dutn required iy Bellliowuth from the Cusiomer o
provision theee services.
n nderim BelSoulh will provide datais on the informalion nesded s nine 100 2%
P Solulion o ATAT via the OLEC handbook and the ATET
Scoount beems. o
™, inkerim Action [+ 31186 51796 %
.- [
™ Long Tem 138d vime | e %
Solution
| Long Term 190d FIING | 12406 %
Action Nem
D:ATATACTION: MPP ' PP




AT&T Local Interconnection

0 (e RequireenentiA ctivity Durad) Start Finish Chamglon(s) % Class Clase 2 | BST Status | ATAT Status
" [4.A.10.2 Provids inkatwation shoul the certificetion process 130d V11 Tizarne | Enssmption Ponding Panding
. for the provigloning of DA Exempt and Prison o
Sarvices. (Lifeline moved te 1.A.10.b)
a2 Indasim Ww-ﬂmuwhm 52d yiies &/1/08 25%
Selulion PrOCESS.
) Inderim Action 52d ¥1iRe 510 %
Moy
M || Long Tem 126d 88 Ti2ans o%
i Solution
8[| Long Tem 1364 ¥me | 72496 [
. | Aclion Mem
1 s
® [{A10b Provide infoination shout the certificalion process 134 i Tizane Scheys " Pricing Pending Escaleted
hi ot e provisioning of Lileline Services.
" Interim Liluling servioss s tind 1o USF and is not avelleble for S2¢ ee S/196 [ Y
Solulion fodaly.
L interim Action S ¥ &1/96 0%
Nom
0
L Long Tem 136d viime | 724m0 o%
D Sokson
Lo J
::: :l W | tongiom 136 | viime | 7ise o
- Aclion Nem

DMTATACTION! MPP




e

1
o

&6,

,.
t
o

{

ATAT Local Interconnection

10 |[Reem - . Rogul WActivity Duration Start Finlsh Champlon(s) % Class 1 Class 2 | BST Mistus | ATAT Statue
" |1.A.25 ATAT would iihe & process establiohed whereby 138d W1 RN Y Conditionall Agres
misdirected business office calle can be routed
corvclly, o.9. reciprocal agrasmant for on-line
wansler 10 Businsss OMice, Repalr, stc.
|+ Indarim BaliSouth plans 10 adviss caller 1o contact their local L 354 188 A58 S50%
= Solslion shivice provider, misdimciad calls will not be vesd a8 &
muwkaling opporiunily. Telephons numbes of other
providet will be given io caller upon request (if b
9 Inlerim Action S52d 1i0e 5158 [
Nem
“ Long Tem 13ad 186 2408 %
Salution
* Long Term 136d VIIAS | 12404 %
Action lam
" 1_3_1_. PBelifouth will provide ATAT with a "Real The™ 13d I TR % Panding Escalaled
slacironic interface $o perforiw the following
functions related 10 the Mal pr
Provide & sears for Aolifying ATET of swiich
” ki BelSoulh will continue ko sccept irouble reports In the ad Vims | aisne o%
Sohsion nofmal manner, and will advise tha customer of
cramatances at the ime of the froubls reporl.
Lo Inlecim Action [=7] ¥ine | s1me %
Nom
» Long Tem 136d MN1198 1124108 %
Sohsion
100 Long Term 1364 ViINe | 12488 o%
Action Sem
h
't
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ATAT Local interconnection

March
0 _{nem Requirement/Activity Durstion |  Start Finssh Championis) Claan1 | Class2 | BST Statue | ATET Status TN T )
W 1.BAf BeliSouth will provide ATET with a “Resl Time™ 1é | Mms | 700m Higdon EC Pending 1 Escalsted —
seciranic intartace ta perform the following
funciions related (0 the Malntsnence procees:
Frovide diapatch status as welt ae location and
ETA.
[ Intanim Priot 10 establishing aa slacironic interfece BeliSouth ,, | 524 wime | sme
Soksion  |wit advies ae folows Aar intial iseling repel siendent _
will acviss ATAT of nead for dinpeich and give
° commitment. Techaician on all dispeiches out will S
" inderien Action 520 Vims | s1me
Nom
"we- Long Term 1384 wnine 712408
’ Solution
108 Long Term 136d FII06 | 12406
Aclion lem
w |{1B.1.g SeliSouth will provide ATAT with 2 “Real Time™ 1284 | vims | m20me Pending | Escalaled
slecionic interiace b perferm the following
) uncions relstad 10 fhs Maintsnance process:
Tesling
197 nkarim BeliSouth witk perform #ll appropriste leeting. 52d yiwme 5108
Solullon
) Inkerine Action s2d ¥iiRe | Sme
N
t[ T Lo tem s [ e | | el | | | |
s, X
ey 110 Long Term 136d ¥IIRe | 12486
'
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ATA&T Local Interconnection

17000¢

1D |nem Acthvity ) Siart Finiah Champlon(s) % Class 1 Clase 2 | BST Stetus | ATAT Staiue
11 |41B8.2 Provide ATAT the real time ability to verily and 138d W1 Tiaand % EC Panding Escalsted
) achnowiedge sny echeduled appolniment upon
racelpt of the Troubls Ticket
12 nlerim For soltwars only problems, BeliSouth can give 8 s52d 3108 S/m6 %
’ Sohsion standerd intervel, bul dispaiches will vary. Electronic
intarface sventually Sould provide: nkervel infonmation.
113 inlavim Acsion Sxd V1196 5190 (1.9
o
14 Long Term 1364 MRS 712408 (12
Sohtion
1% Long Tamm 136d V119 772498 %
Agtion Nem
1|4 B3 BeliSouth will mest the following status 1384 W™ 124108 » Pending Ponding
requiremanis on ATAT services: mmedisie
notification of any changes in rouble stalus,
slactronically.
"7 L] The Belifouth lechnician will call with sistus ¥ 82d V198 sMme 25%
Solution NECESRry.
18 ndaaim Ackion 5 1108 514 o%
Nem
e Long Temn 1364 s 712406 0%
Solution
128 Long Term 136d ¥1198 172498 %
Action Sem
DMTETACTION! MPP 12 48




ATAT Local Interconnection

700046

: March
0 [uem - Ry nUA clivity Start Finlsh Champlon(s) % Closs 1 Closa 2 | BST Status | ATRT Status vio | ez 3124
124 |11.B.3.b BeliSouth will mest the following staius 1304 e T Raulerson ” EC Pending Pending
| requiresents on ATAT services: The abllity to
. retriove the current statue of any open trouble
report.
122 Intasim BelSouth anticipaies thel ATST will call the mpais 520 196 186 5%
Sokution canier.
m interim Action sd i | sme %
Nem
24| Long Term 130d ine 1124006 "
Solution 't
12 Long Tem 136d Viins | 724m6 o%
Action Mem
1% 14.B.3.c BeliBouth will mest the loliowing atahs 138d »im 712408 1% Agres Agree
requiresenis on ATAT services: immediste
nolification when any schedulsd sppeiniment is in
jeopardy.
"”w Inkerim BeliSouth's objective is 10 provids resliers with the 52d 186 196 100%
Solution sama qualily servics it provides iis snd users.
BeliSouth will call ATAT i achedulad appainiments am
In jsopandy.
A Interim Action s2d yine | sive o%
Ao
129 Long Term 1384 yime | Trens x| I 1 1 7
Solution
1 Long Term 1364 ¥i1ms | 72496 0%
Aclion em
DMTATACTION MPP 1346
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ATA&T Local Interconnection

NI LrA

»
© [hen. . Hoqul WA ctivity Start Finish Champion{s) % Ciass 1 Cisss 2 | BST Status | ATST Status
m {184 BaliSouth wilt closs all TOK (Test OK), NTF (No 136d R : ™ EC Pending Pending

Teoubls Found), and OC (Came Clear) trouble
reporis with ATAT Wosk Contere.
132 teiens BelSouth's objective I8 10 provide Feselers with the 524 VW6 | M 50%
Sohstion same quality service & pevides ity end vaers.
m inlenim Action ad ¥1196 196 a%
Nom
14 Long Term 136d 1188 17248 %
’ Sokulion
1% Long Term 13ad Y1108 12486 %
Action Nem
1% i1 BS BeliSouth will cioss the troubls by contacling the 138d M | T Rousborson [ EC Pending Obtainalie
ATAT work canter, ATAT i tum will be responalble
i for coninciing ihe snd user Customer.
w Intprim BeBSouth plans 10 closs alt dispaich oubles with 52d Wi1Re 188 %
Solution ATAT and doss Aot nead hurther coniact fom ATAT
uniess Rurther iroubls. BeliSouth will follow front-end
closs out p dures. Sianderd sspedite procsdures
1 inderim Action 5 31108 Y198 0%
Mo
1 Long Term 1384 31106 | 7/24m6 ™%
3 Sohtion
10 | Long Term 136d 1156 772490 o%
Actron Bem
DATATACTION! MPP 14 48




AT&T Local interconnection

March
0 jhem Raqui IActivily o Start Finish Chamglon(s) * Clans 1 Class 2 | BT Status | ATET Statue ¥io | w7 |
Mi41BsbL ATAT would ¥hs 0 & workabie Disssber 130d i 124598 Raulernon [ Obtainable —
vos | . Recovery plan with aridd agree 40 perform
f . quariarly leats of the srocess: For BeliSouth
Nebwork Componanin.
142]  okgam ™ W S5 yims | sHme [
P Solukon
“ Inlprion Action ad W18 108 %
L Nem
144, Aong Tam 1284 3108 | T24M8 %
Sohuion
148 Long Term 138d ¥1186 12498 0%
Action Neem
w([1BY BeliSouth will provids the ATAT work center with 16 | e | Tr2ame Rauderson " Agres Escalsted
~ -nn-.-uu-n,onuqnnm
sarvica.
“7 Inderirn Wil handie sams as BST and user. ATAT could call S2d ¥11/98 5/11/88 %
Solution mpais conler direclly a8 BST cusiomer centers. do today
when ihey are called direclly by ihe customer. This
could be eohulion unill alsctronic banding established.
148 |- intenm Action S ¥ise ¥190 %
L
1“ Lang Term 1384 ine 12498 %
Sohulion
'“k Long Term 1384 ¥i11me 12496 0%
Action Nem
DATATACTIONI MPP 15 48




AT&T Local Interconnection

i 4117174

| 1D [om - e RequirementAciivity Start Finish | Championis} % Classt | Ciass2 | BST Status | ATRT Statuw
11 [4.B.10 BaliSouth agress 10 niuste repair service calls (o the 1384 MG | T %] rect Routing Pending Eacalated
comect service provider (ATAT), with same dialing
fo parity s BeliSouth,
182 Indenm nusm-nwmmunn.mam 52d 1188 ¥1/486 0%
Solution provide the isisphone pember upon request. Not
# Tassibie i roule 811 irpliic 0 ATAT - would requine
. duplicats claeses of sarvice for sach OLEC (separsie
18 Inderien Actior Sad ¥i196 156 %
' Nam
1 Long Term 136d yies TI2ARG %
Sokstion
1" Long Term 1384 1186 | 1248 o%
Action Nem
1 (24110 No loss of features or lunciionality In any of the 13 me | 1 "wh Agres Agres
following areas: AN CLASS and Custom Calling
N festures and funciion (s.g.. caler ID)
" intarim Agree S52d 31196 196 100%
Solution
1" Intarim Action 52d 1196 108 o%
' Moim
"0 Long Term 136d e 112408 0%
Solution
1% Long Tem 136d | ¥R | r2eme %
Aclion Nem
DMATATACTIONL MPP 16 48
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ATA&T Local Interconnection
D |Mem . Requirement/Aclivity Duration Start Finlsh Champ % Ciassa 1 Class 2 | BST Saatus | ATRT Status
wi2A1m No loes of leaturss or funcilonality n any of the 134d e Trame 1% Condisionall Agres
llowing aress: Contrex.
"2 Interim Agree for ESSXO or MuliServD subjed to tarill 52d F11m8 | SIm6 100%
Soksion availabiity and servics seatrictions in OLEC handbook.
183 inderim Ackon St Y116 5158 0%
Nom
4 Long Term 1384 wes 772488 %
-Sokution
105 Long Tern 1364 ¥ine T2408 %
Action Nemn
o
192 A.1.n Mo loss of features of functionality in sny of the 138 s 2408 Lavett 1 Pending Pending
foliowing areas: Flal and Messured Service.
il e
"ws Inkesim Subjact 10 legisislive angd or conwnission nulss. Also 4 yitee AN90 25%
Sohstion 200 oarvios melrictions in OLEC handbook.
" Interim Aclion S2d ¥1190 5190 %
om
i) Long Term 136d EARL T4 %
Solution
[0 Long Tem 130 1196 | 7247 ox
Action em
DAATETACTIONI. MPP 17 46




AT&T Local Interconnection

5 2 March .
0 |nom RequirementiActivity Durstion |  Start Finleh Champi % Classt | Class2 | BST Ststue | ATSY Statue o [ wr | wu
M |2A1.0 Ne loss of featusws or functionality in any of the 1384 Wime TizAine 14% Agres Agres
T follewing arees; intermational Calling.
AT Agres w| 50 | wime | sime 100% '
s I
m o Action Sad ¥rine 4158 %
oo R
a [ Loag Yerm 1%d | M6 | Trzams % N
11 Long Term ,.,I 136d ¥R 772496 0%
Achion N
wl2.a.1.r1 Provids the loliowing fsature capebiiities allowing 128d | e | 1aume "% Agres Agree
o for Memary Call servicss: SMDY - Sistion Wessage
Dosk inderfaca.
" inferm Agres, Whar available 52d 108 16 100%
Solution
178 interim Ackon 52d ¥1106 5196 %
Nom
17 Long Yeem 138d V1188 124106 %
0P Solution
<p
»] . o
450 Lang Term 136d 1196 772496 %
CD Acon Nem
o
nl
-k
DTATACTION! MPP 18 48




AT&T Local Interconnection

0 [ hem - Rogud WACHvily Btart Finiah Champion{s) % Clans 1 Clann2 | BST Siatus | ATAT Statue
" 2A1r2 Provids the foliowing festure capgabiiities aliowlng 13d U | T 14% Agres Agres
for Marmnry Coll sarvices: MW - Massags Wailting
Indicator.
182 Inkanim Agres, Whare avallabiy 52d e S1me 0%
| Sl
¢l A
il Inlerim Action 24 Y1108 Y196 %
Nom
184 Long Term 1384 wise 112408 "
Solution
{
18 Long Term 136d yine 772496 %
Aclion Neew
" (2A1r.3 Provide the following lesture capabiliiies silowing 14 | s1ves | 7aums [ Agres Agree
for Mamory Call serviges: CF-IVDW - Call Forward
on Busy / Do't Anewyy,
sriy | i LR |
" Inbarim Agees, Whars svaleble s ¥me | Sme 100%
Solution
L] Indenin Acion 52d Y1198 108 0%
L
N Long Temm 1366 | e | zewe 0%
(e Solution
o
Yetdo Long Term 1384 NG | 12496 21
wpin [ Adbon Mem
o
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ATA&T Local Interconnection

10_{hem Raquirement/Activity 4 Start Finish Champion{s) % Class1 | Claen2 | BST Status | ATAT Status
™ |2A18 Trunk Local connactivity 0 PEXs and Direct inward | 138d | 3n1ms | Trume [ Conditionsll | Agres
Dinled Sarvices.
™ Inkesim Agres, Whars avaisbis 52 vine | sime 100%
Sohsion
19 || inlenm Action s2d vine | sne 0%
Neom
14}  Long Tem 1384 yune | tzame %
Solution
[ Long Term 136 | ¥1m6 | 124m8 o%
Aclion Nem
W[iC1a Provids 2 Customers of mmbers and or sddresses | 1380 | 31A6 | 72 % Agres M |
. por call.
" Interim WAl give same sarvics specified in BST's end user 529 Wiime | sine 100%
Solsion tarie
18|  inteam Acton sd ¥ii1Re | 516 %
Mo
% T Long Term 1364 N11M6 | 772486 %
ca Solution
ot T Long Term 136d | V116 | 72486 o%
‘{d‘ Aclion Nem
il
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AT&T Local Interconnection

March
0 |mem Requirement/Activity Durstion | Stwt | Finlsh |  Champlon(s) % Class1 | Clase2 | @STSwtue | ATRTSte {30 | 3017 24N
2 12C.A1.b | Provide wame snd address 0 end Wlers, upon 134d ¥i1me | 1name Simerson ™ Agres Apres
requont sucept for uiieind numbers. ~

202 intenm Agres 1o AL, MS, LA, KY. whare provided by BeliSoutly, [ 52d Vige /106 50%

Salution
T interim Action sad ¥ne | e o

oy
204 Long Term 1360 AR | Teme %

Sahston
bl Long Yamn 136¢ | ¥1me | 124m8 o%

Acson Bem
»2C1cH Provide call completion 0 the requesind numb 1384 VIine | Traum Simemon 4% Agres Agres

when requasted: Local

L1
201 Interim Agres, whare reliabin. s2d i | snme 100%

Solslon
] inlenm Action s2d yiime | swe %

Nam

Long Term 1364 NS | 72490 o%

Sahton

Long Tem 1364 yiime | 724 %
rl Action Nem
.

DOATETACTIONI MPP
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ATAT Local Interconnection

10 |nom RequiremantActivity ) Stut Finish Champlon(s) % Class 1 Claes 2 | BST Status | ATAT Status
mi2Ced Provide & sarvice that carries the ATAT branvd of no 134 E Ll ) NG Simernson " Panding Encalated
rpnal if brsefing be nok lechnicaily pobelink.
NI wkenm BaiSauth wil not brand except for DACC; Rcannot 1| 524 ¥1me | SHM6 o}
| Solulion diflprentiate he end users of various local service
providess (ressdiers).
m Inlerim Ackion s Y1196 5196 [}
fom
e LoAg Tem 136d EURT TRANG %
Sohation
716 | Long Tem - 1360 | iime | 12eme 3
Action Nem
M (2C1.h4 Provide intercept servics for custiomens moving 138d i Tizdne 1% Agres AW
I service: Repest recording twice.
i ' :
nr| Intarim BeliSouliv's cbjaciive Is to provide reseliers with The 324 y1Re &M198 100%
Solullon same quality semvics it provides lis end users.
m inledim Aclion S ¥1194 196 o%
Hom
) Long Term 128d 1188 124196 %
Sohtion
| Long Term 1360 | ¥1ime | izens o T
Achon Mem
N
DATATACTION MPP 22 48
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ATE&T Local Interconnection

March
10 _[hem RequirementActivity . Stast Finksh Chamgi % Ciane? | Clasaz [msTStaun |ATATStatue |~ 310" | 317 | 3
n 12.C.2.a Exsmpions: Provide e abilily to waive charges for| 1264 Wie | 2um 14% | Examplions Agres Agres
handicapped cusiomerns.
m Intenm Ses 1A10.e " 52d Ine s1/88 100%
Solution
i Intenim Action 524 ¥11/56 51588 0%
Nom
7 Long Tem 1364 M1Rs 2450 %
Solution
228 LoAg Tem 1364 V1198 72480 /%
Achon Nem
4 |2C.2b Exemgpiions: Frovidy & procass i verily and 134d M | TN 14% | Exemptions Agres Agres
document & cushamar's ampand siatus.
] tribarim Ses 1A100 s2d VA | vme 100%
Solution
in indarim Action d yiine 5196 %
Nom
12 Long Term 136d nime 12408 %
Solubion
[ Long Tean 136d yine | 12eme %
Acton Nem
DAATATACTION! MPP N




AT&T Local Interconnection

£6000¢

D [new . Requirement/Activity 2 Stani Finish Champilon{s) % Class 1 Class 2 | BST Status | ATAT Siatus
mi2C3a Provide ATAT with access ko Directory Asslatance 1384 MM | T » Pending Pending
datn 5o that ATAT can gelf provision its own
Direciory Aselstance service.
22|  interim DADS servios availabis - Refer 1o Barban Watson w S iime SHm6 5%
Lot Solution
m Inlarin Acion Sad 1198 5188 %
o
4 Long Term 1364 Vi Tiaame %
Solution
3% Long Term 136d¢ ¥11/88 T/24/%6 %
Achion Nem T
m12C.3b Provide the capability to route ATAY customers 411 | 1384 Wime | T 8% | rect Routing Pending
calle ke ATAT.
nr fntarim BeliSouth plana ko oute 411 calis by reseliens’ and 52d yiime St %
Solulion users o BeliSouth's OA, See aiso 1.8.10.
me Inlevin Aclion V- ¥11/390 Y156 o
om
e Long Term 136d V14/66 1724196 o
Sousion
240 Lang Term 1360 | V1me | r24ms %
Aclion Bam

DMATETACTION: MPP

24 46




ATA&T Local interconnection

£COHOG

March
0 [hem " Requi IACtivity th Start Finiah Champions) % Classs1 | Class 2 | BST Status | ATAT Statue ¥o [ w7 T wa
M I12D.1.a Wiits pages requissments: Listings ai no cost to 1384 W18 | T4me 14% Agree Agres "
ATRT (st rumber frea).
w1 lndarim Agres 524 yime | snme 100%
3 Indarim Ackon 52d ¥1186 196 (11
- B
M4 1 Long Temm 138d SRt 12406 %
|
M Long Term 1384 ¥rime | 1r2eme o%
Achion Nem
»i2D1.b Directory requirements: Annual disiribulion of 1384 M1 | T24m8 ™ Agres Agres
White Pages/Yeliew Pages Sireciories fo ATAT
Sushomers colncident with recelpt of White
Pageai¥eliow Fages by Bulifouth crslomer.
kL1 inlenim Agrew 2d ARl ] 5198 50%
Solution
kL intenimy Action 52a V1188 5188 o
[ ]
240 Long Term 136d ¥i108 7248 %
Solution
260 tong Term 136d | ¥1196 | ir24me o
Action Bem

DATETACTIONLMPP




cCo00z

AT&T Local Interconnection

. . March
D |nem . Nequirement/Activily Ourstion |  Stant Finlsh Champion{s} % Clasa1 | Ciasel | BSYT Status | ATAY Status vio | v | wn
# [2D1c White pages requiremenis: List of ATAT services 14d M | maame 14% Agres

and Information (price, festures, aveliabiiity) similar

i 1o BeliSouth,

m Intarim BeRSouth plans & el reselers’ customer service and \ | 524 yime | e 100%

. Sokstion repal numbers in the hioht pages of its direcioriss. Any

! sddiional information 1o be included in the front pages

Of s dirwciories will be asgotisled wough its publishing
) indevions Action s2d HI1R8 5188 o%
Nam
T Long Term 1364 ¥iRe | 1408 o%

: Sohsion

" Long Term 138 ¥11R8 | 772404 0%
Action Bem

s 201d Whiks pages requiiremenis: Provids wholesals 138d MU TN "% BAPCO Pricing| Pending

prices (o ATAT which reflect BeliSouth’s svoided

e Cople.

wr intenm Raier 1o Bob Scheye and BAPCO 52d Y1186 LY o%
Solulion

F™ intwrim Aclion s T 156 o%
Nom

] Long Tem 128d ytie | 72em8 o%
Soluton

20 Long Term 1384 ¥1156 72476 0%
Aglion dem

DMTSTWCTIONLMPP 26 46
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AT&T Local Interconnection

D_{wem- A nActivity i St | Fiolsh |  Champlonis) Cises1 | Ciass2 | B3V Stmtue | ATAT Siatue
®[2D1e Whits pages requirsiients; Unlisted / unpublished 13d viine | 724me Pricing Ponding Escalated
! "
2 Inkerim Redes 10 Bob Scheys w| 52 ¥me | 8186
0 Solution
F Interim Action 52d y1ims | sime

Nom
04 Long Tem 138d ¥ TR4N6

. Pror
6| Long Tem ' 1360 | 1106 | 72eme

Aclion Nem

—
M (2D1f White peges requirements: Provide s discount for 18d i | TRUN Pricing Pending Escaleted
multipie Halings.

1 Interimn Rader i Bob Scheye 52d yies | see

Solstion
8 indwrirn Acion 52q yims | 196

[ ]
e Long Tem 138d MM | 72406

Solubion
me Long Term 138d vime | 1eewwe

Aclion Bem

DWTSNACTION! MPP
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AT&T Local Interconnection

j March
LML : Acoay Durstion | Start | Finish | Championts) | % Clsst | Clase? |BOVStatw [ATATSwtm | w10 | 317 [ m
m|2DAg Whits pages requirements: Recycle ATST's 190 | MU | Tz ™ Conditionall | Agree
Custemars Ballsouth Sirecioriss and books.
m inkorim Agres. 10 the axient of wsing ihe same procsss ss for w} 520 VitRe | snme 50%
Sohtion | Be8Southe and users.
2| ineam Ackon e R o ,
- R
i
a4 1. Leog Tem 130d | ¥ume | Tzuse %
|
4
ns | Long Tem 136d | yiime | 720 % :
Action Nem
. i
m12.0.4.h White pages requiresssnie: ATAT's End User teting | 1360 | M11A4 | 7248 % BAPCO S
Wil b asciuded from List Sales.
|
F T BebGouth neads hurihar clriication. 520 | M6 | wime % :
T
8| doterin Ackan SRR sl e — PE——
o
m Long Tem 136d A8 R4S ™ pte——— R —
I
Mo} Long Tem 1962 | M1ime | T2emé w1 — ———1 | R
Action #em
DIATATUCTION: Mbp 2846




AT&T Local Interconnection

0 {Nem Requirement/A ctivily Durstion |  Start Finish Champlon{s) % Class t | Class2 | BST Ststus | ATAT Status vio a7 |
mi2D.2.s Yollow pages requirements: Provide a "real time™ 184 M | 2ame Calhoun » BAPCO Agres Agres
knowiedge of deadiines.
m Inkarim Relr fo BAPCO 52d wme | snme 5%
Solution
m iedavien Action sad yime | sime %
Noen
m Long Term 138d yime | 124me "%
F™ Long Term 136d ¥ime | 12436 0%
Action Bem
™ [2D2b Yollow pages requirements: Dietribution of a4 | s | ram " Agres Agres
directory 10 ATEY custpiner's coincldent with
1 ocaipt of Yellow Pages by BeltSouth cuntomer.
»r Intaren Agres 524 vine | ams 100%
Sohuion
=] 288 intecim Ackion S0 yrime | wine 0%
= P,
G _
P> ¥ 200 Long Term 138d 106 1724198 %
£ Solstion
) Long Term 1364 yiime | 12wms %
Action Sem
DAATETACTION MPP 2046
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AT&T Local Interconnection

‘n .

0 RequirementiActivity Durstion | Stant Finish Champi Class 1 | Cume2 | BST Stwtus | ATAT Status 310 N7 |
m|2D2c¢ Yeliow pages requiressenis: Provide wholesale 138d MM | 1A BAPCO| Pricing] Pending Escalsted
prtcan 4 ATRT which milact BeliSoutih's svalded
d conby.
m Inderim Raler o BAPCO and Bob Scheye 52d J1ne 188
Solution
b inlerin Ackon 52d ¥ V16
om
. . Long Term 138d Y1186 124m8
7 wm
!
F Long Term 136d ¥1ins 1724/%6
Action Nem
mi2D2d Yellow pages requirments: Provide a commisslon 1304 N 1188 BAPCO Pending
on adveriisemenis from ATAT
|
ot Indarim Reles ko BAPCO 52d yime SRS
Solulion
m Inlecim: Action 52d ¥1198 196
Nom
m» Long Term 136d ViiRe | 77248
Solution
00 tLong Term 136d | viine | 124m6
Action Nem
DWMTATAWCTION MPP 3048
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ATA&T Local Interconnection

10_|Nemn Requiremant/Activity Durati Start Finlsh Champlonis) * Class1 | Class 2 | BST Mtatus | ATAT Statum
w (2D.3.a Enempiions: Provide the ability tn walve charges for | 1284 nim 248 4% | Exemplion Agres Agres
handicappad customen.
»2 Inberim Ses 1A.102 i S nime V106 100%
. Sohdi
» Inderian Action S 31196 156 0%
[ ]
E ] Long Tevm 136d VRS | 724M6 0%
Solution
E Long Temm 138 VI 72498 %
. Acion Sem
»I2D3b Essmptions: Provide a p o verify end 134 MM | T2 %] Exemption Agres Agres
ol docuRtel & camtomer’s sxampt status.
» Irtarim Ses 1.A.108 52d yime 518 100%
Solution
» inberine Action s Y1186 5196 %
L]
e Long Tem 13d V186 T24MG %
Solution
e Long Term 136d ¥I1R6 172498 %
Acsion Bem
DMAYATACTION MPP 3148
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ATA&T Local Interconnection

0 [Nem Roqui /ACtivity Durstion Start Finleh Champ % Class 1 Clasa 2 | BST Statue | ATAT Statie
sml2pD4 ATAT requices BeliSouth 4o Net ATET In the front of |  138d Mus | m2em 1% BAPCO Agres Agree
the direciory as & focal service provider for the area
with all approprists informalion and nlephone
namben.
Mz Inbarim BST will amange K linlings on & genenic page. w| 52 A1196 | wwme 100%
Sokution Recuests for other pages should be meferved 0 BAPCO.
1) interim Action 52d Yiime 5186 %
Aem
n4e Long Tem 136¢ 196 712408 %
- Soluton
M Long Term 136d 196 T/24/96 [
Action Nem
M I2F 4 Provide o ATAT Operstor Services accessible by 138d N1 A 3% { rect Rouling Pending Pending
"8+~ and "8-" dinling..
Mr Inlerim BaliSouth plens I roule rmesiiers end users 0 i 524 yims 5/1/96 5%
Sohsion opiradors lor il ATA celle. (ses 1.8.10)
38| interdm Ackon ™ s2d yrime | s o%
[ )
n Long Tem 1364 Ve rizame %
Solution
e Long Term 138d Y1188 724796 %
Action ftem
DMTATACTION MPP 24
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AT&T Local Interconnection

0 hem Raqul JActivity — Star Finlah Chamg % Claas 1 Class 1 | BST Statue | ATEY Status
mI2E.2 mnn‘unumpawm 13%d IR | Ti2ume 1% Pending Pending
functions identical ko Bvose which BeliSouth
provides (o iis cuplomens.
az Inkanm Agres 52d Ym0 Lol ] 100%
Solution
m inlwrien Aclion 52d Y1186 S190 0%
Norw
[33%] Long tem 6d | wnime | Taavs %
Solution
!
28 tang Term 138 VIIRG | 172486 0%
! Action #em
MI(2E3 Provids the Oparsior Senvk " sa ATAT 1d | Wine | Taum o%| Sanding Pending | Escalsied
mﬂlh'ﬂ'ﬂmmw
'
aur interim ATET ressis cusiommns cannol be identified by ihe 52d Mine 5196 %
Sohution BelSouth operaiors.
i, Intenim Acion 529 V158 &1 0%
om
e Long Temn 138 Hins 12496 o%
Solution
338 | Long Tam 1300 | e | Feewe %
Action Nem

DMATEPACTION. MPP

346




ATA&T Local Interconnection

30002

o

0 [nem RoquirementActivity Ouation | Stat | Finleh | Champlonis) | % Cless 1| Cisss2 | 85T Status | ATAT Statue
MI2Eda ATEY witt provide 10 BaliSouth parformance 1304 i1ms | Tum » Metrice Panding Pending
malric’s for the provision of this service which will
inchede: Number of fings 10 snewer.
n2 Interiens BST will adivers 16 its intemal standare for the o S WIAE | Shme 25% |
Solution Provision of apeisiaor services.
n Inlerim Action 2 ¥1186 Vi %
oom
o7 Long Tem 1364 V1IRG | TRans %
“ Sokution
% Long Term 136d ¥11ne 724798 %
Aclon Sem coL
m|2E4Db ATET will provide 1o BeliSouth performance 138d Wi 113408 »n Mstrics Pending Pending
malric’s fof ihe provipion of this service which will
Inchude: Average work Sima.
ny Inleriny BST will adhare L its Inlemal slendands for e S2ad ¥118086 518 5%
Solution | provision of opensor servioss.
0 dntenim Action ¢ ¥1196 ¥154 %
Nom
e Long Tesm . 1384 LN 12498 %
Solubon
k) Long Term 138d 1106 772496 %
AcCSon M

DATATACTION: MPP ML
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AT&T Local Interconnection

—
© fem NoquivementActivity Dustion | St | Finish | Champ % Closs? | Class2 | 08T Mtatm |ATaTSwue | w10 | w7 [ wn
M |2 E4c ATET will provide 10 BeliSouth performance 1384 NI T3 » Metrics Fonding Ponding
malric’s for the provision of this service which will
inchede: Disamter Recovery (work stoppage,
technical faliure, naturs disaster, weathar).
M2 Inderim BST will adhare o ils inlernel standards for the 52d UAL- ] SHme 5%
Solutecn provision of aperulor senioss.
M3 Intenim Action 52d ¥1108 ¥186 [
Mo
ol Long T 128d ¥ime | w98 %
Solubion
ME Long Term 136d 1104 T2am8 [
Action Mem
k] 2_5_5_. Provids the following capsbiliies inchuding but not 1364 I TR » Ponding Pending
Hemiied to: Calling Card Servics {entry, verification,
and bloching).
M7 Inderim BuliSouth will provide capability 1o the raselin’s Sid Fime 5186 5%
Sokution cudloms 1o uss the reseliers calling card. Verification
will be subject 0 @ LIDE storage contract.
e Agtion S ¥ 5158 %
Noe
M Long Teem 1384 1198 Hzant o%
Solution
386 Long Term 138d Ve 72408 %
Action Nem
DATATACTION MPP 35 46
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ATA&T Local Interconnection

. March
1 [Hem L, Activity Durstion |  Start Finish Champlonis) % Ciss 1 | Class 2 | BST Status | ATAT Statun Mo | w7 | w4
M [2ES.! Provide the following capabitities including bud nat 14 Hie Tizane » Pending

Mlind 0 inetant it on calis.

M2 Indesin BeliSouth’s cbjective i o provide resliers with the 52d E gL SMe6 5%
Solution same quality servics | provides s end usen.

» im Action Sad ¥1ne 5186 %
Nom

4 Long Term 1384 KORE Haane %
Solution

e Ltong Term 1384 ¥1156 72498 %
Action lem

|2 ES5k Provide the lollowing capebilities including but not 14 Wi T Roxler » Panidling

lwibnd 20: Third parly billing.

w7 inlenim Same s our cuskaners ¥ we can validele billing (with 24 V1148 51106 5%
Solution a LIDB oontract)

kg im Action S2d 1156 5196 %
Nom

E Long Term 1344 ¥R8 2400 %
Sohsion

»o Long Yerm 136d V1186 /2496 %
Action Wem

DAATATACTION MPP 38 48
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AT&T Local Interconnection

March
0 jwem Requirement/Activity Start Finish Champlon(s) % Ciasa1 | Closs2 | BST Status | ATST Statue wmo | w7 | wm
¥ |2ES) Provide the foliowing capsbilities Includingbutnot |  138d | JHINE | 72488 T Pending Pending
Smited bo: Collact: Pemon io Person | Station to
Bimtion calls.
» Interien Same a4 owr customens o we cen valdsle biling | 524 VN8 | Sime 25%
- Sohsion {Colect with & LIDB cowysct)
» Inlerim Aclion - V1196 ¥194 o%
om
e Long Tem 136d e 1724108 %
Sobution
F ) Long Term 136d ¥11R8 | 172496 %
Aclion Bem
M I|2E8 Route calls 10 aperaior sarvices from rescid Bnes 10 | 1384 WM | T % | rect Routing Pending Escalated
ATAT
»7 Indasim Ressliors cusiomer will mach BaliSoulh operaion. Ses S2d ine 5108 0%
Solulion 1.8.10,
k) Aciion 52ad V1196 1846 %
Norn
k] Long Term 1384 yues 724106 0%
Solution
e Long Term 138d 1180 12496 o%
Action #em
DATETACTION MPP Er
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AT&T Local interconnection

ID_|nem RequirementiActivity Dusradi Start Finleh Champion(s) Class 1 Class 2 | BST Sistus | ATAT Status
m|2F1 Provide the capabilities recuived for Lileline 138d v | 124 Pricing Pending | Escalsied
services axaclly ne Belilouth provides 1o thelr
Customerns on 8 Toruard basle, this iIncludes a
billing plan, access 49 the subskly pool, stc.
2 nkerinn Ses 1A 10D Lﬂn,&uﬂbhmﬁ;l‘lﬂh - 52d Yivmee 106
Solution USF issuss.
m inlenim Aclion S2d y1ine 5186
Nom
4 Long Term 1364 1N T24ne
Solution
e Long Term 1284 1188 712498
Action Nem
m[2G1 Provide & service quelity guaranies 0 ATEY which | 138¢ | 311e | 720m Metrica Pending | Pending
will be sccomplisived by sffering a credit when
BeliSouth dosa net mest ihe service quality
reguirements o specified by ATAT.
k114 Inlarim BeliSouth doss nol believe this is appragriste for 52d WIINe Y1066
Salubion reselione.
m Interim Action ¢ ¥R 186
Nam
bt Long Term 136d Viime 1241668
Solution
N Long Term 136d Y118 772496
Action Nem
DATATACTION. MPP 3846




ATA&T Local Interconnection

$9000¢

: Masch
D [Neem - Regul WACtivity Durstl Start Finlsh Champlons) % Clans 1 Clasa 2 | BST Sistus | ATET Status vie | a7 | v
o: Call Satislaciion qlﬂ.

il S i
32 bndacien 52d M1ne 5158 0%
B B I
k) inlenion Ackion 5 ¥i11me ¥R %

= I
4| Long Term 136d WIS | TRMNe %

2

e Long Tem 1304 Y1108 172496 %

Action Nem .
. ..
2G.2b This sarvics guarsnies ls applicable but not kimiled 138d 31 | ri2ame ” Motrics Pending

1o: Service inkerrupiion Guammies.

nr Inderim S52d V1% 5198 [, 3

Sokution
e Inbarien Aclion 5 Y1144 5190 %

Nom
[ Long Term 136d WRE | rame o%

Solution
»o Long Tarm 138d ¥rime 12498 o%

Action Nem

DATETACTION!MPP 048
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AT&T Local Interconnection

=
10 [nem || Requirementiactivity Dution | Stet | Fimish | Champ Ciass1 | Closs2 | BT Sintue |ATAT Statue | 3110 w7 | va
w|2G2.¢c '{ This service guaranipe ie applicalr's but not lmited | 1364 e | v Metrice Pending Pending
o 4+ ]we: inetallation / Repalr Saisfaction Credi,
»z2 inkerim 52d W18 | snms
Solulion
M| intenim Ackion s2d yiine | 5196
i om
!
304 Long Term 138d Viins | 248
|
L
» tong Tenm 130d YIRS | 12486
Acion Nem
»i12G.2d This service guaranies is appliceble hul aot lmited 14 W10 Tiaues Mewrice Pending Pemling
] $0: Service Order Sstisiaciion Credit.
w7 irslarim 524 vim8 | s1me
Solution
) inderim Action sad y11me | sme
Nam
»e Long Term 130d YR8 172496
Soksion
% Long Term 1380 VIIRE | 72406
Aclon Neat
DATATACTION MPP 40 46
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| fap

ATAT Local interconnection

March
10_|Hern RoquirementiActivity o Start | Finkh | Chaswpi % Class1 | Classz | BSTSintus | ATETStstua | V10 | 37 | w4
L z_l.‘f' ' Provide inslde Wire service malntsined by 1384 i b/ rln ] 1% Agres

Beliiouth and brandag ss ATAY.
21
1“2 Intanim Inglile: wire servios is auallable fof seealy. Techniciens " S2d s L9 ] 100%
. Solution will advies cusiomers that they se ¥ Gusiomer's
pramisss on behall of ATAT.
3 Interirn Action 52d ¥R Y158 %
Nom
“ Long Tem 1364 i1 1/2am6 %
 Solution .
L] Long Tem 136d 1198 77248 %
Action Nem
" oD
(212 Entablish a mutuslly heneficlal arrangement o 194 ¥ivee | 2ams " Pricing Pending
Mmmmmm
1" i R v ’
- e F % - = ST TS w——t+———1T—1T——F "
Sohution
- frdorin Ackon [ ¥ime | sme o%
Nom
L} Long Tenn 1364 wVites TRARG %
Solution
Ll Long Team 1384 ¥Ims | 12476 %
Action Nem

BATATACTION PP

4148




. ATA&T Local Interconnection

12000¢

March
0 |hem Rogul iACtivity Durstion |  Start Finlsh Champlon(s) % Class 4 Class 2 | BSY Statua | ATET Statue o | T | v
M 1213 Teansler the inside Wire malnienance coniract i 1384 e TizANG Calihvoun 4% Agres
ATAT for dis’ Local cullicengrs. '
L)) Intarim mﬂmmmmmh, S2d IS 51196 100%
Solution resals. However grandisthered pians will nat be
iranslotred; cusiomers will be switched 1o current plan
upon changing 10 meoid sarvice.
M inducion Action 52d ¥ ¥156 %
MNam
4| o longTemm |- . 1304 Y108 712498 )2
s Long Tam ’ 1364 ¥11/96 772408 %
: Aclion Nem we Y, |
“s{2.K1 Belifouth will provide the ability $o procure 1% | e | raeme "o Pricing Pending
S e Payphone services at a wholssale price thal ks
‘ ; commercially viahle.
7 Intorion Raler 0 Bob Scheys 524 198 Si1e8 %
Solution
M Interim Aclion 52d M 196 %
Mam
41 Long Tesrm 136d yiime 12406 %
Soluion
42 Long Term 138d Y1108 772486 %
Action Nem

DTETACTION. MPP 4246




AT&T Local Interconnection
March
D |kem - Raquirementia ctivity Durstion | Stast Finlsh Chamgilon(s) % Class 1 Class 7 | BST Status | ATRT Status o | wir | wm
A JAM mummmu 130d e b ] %] CRISCABRS Panding Panding
Certiication Process as defined by the SABR
documend {Section §) b ensure quality and Bsancial
sasurance Controls thrpughoul ATET snd
BeliSouth’s p Biting ¥ s the sole
412 Indarin WATAT subrmits & CRIF - oriented oanification W S 188 5108 %
Sd{lm proposal, BeliSouth will ~valuste &
“a lnderim Action 52d Y11 Y196 o
) om
434 | Long Yem 138 Vs e L'
© Solstion
428 Long Term 136a 1106 172496 (.3
Action Nem ]
Ly 1) e
an|(3A2 RelSouth will work with ATET b0 faclitote accurste | 1364 | M11A8 | 772496 ”~ Pending Pending
umm-q—anumm
(Section 3).
oo
«or Iokarin SABR nol applicable for non-access services. 52d ¥ 51008 %
(am Soldion However, BelSoulh is commilied ko sccurale and timely
= ra-
4% Inkarim Ackion 52 yime | vme 0%
ey Norn
4y Long Term 1384 ¥ime | 7zane 0%
Solution
4% |  Long Term 136 1108 172476 %
Action Nem
OTATACTION MPP 43 48
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ATAT Local Interconnection

D [Mem . Requirement/Activity Start Finleh Champlonis) % Cians 1 Cinsa 2 | BST Status | ATAT Status o wnz 24
M I13A3 Bsiifoulh will provide s mechanizad bill as defined 14 MmN bl ] % | CRIS/ICABS Pending
by the SABR document (Section 4,5,48) and uliltzed
the slactrenic dats ranemisalon Connect: Direct.
<M Interim BelSouth will ingka CLUB survmary bills available via * s2d yiims [ ) 5%
Solution EDI (AT&T cumenily reqaives sdminieirative bills vis
EDl)
a0 indenm Ackion Sad 1108 S1P6 [
Now
434 Long Term 1364 ¥iee 124196 o
1% Sclulion [3
-n‘ " -
43 Lang Term - 1364 Y1198 1724/96 %
Action em | ' S
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ATAT Local Interconnection
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AT&T Local Interconnection
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~ ID AT&T Resale Expectation BellSouth Resale Plan

Cr Network Operations

Service Ordering and Provisioning
1A Procedures

1.A.l Provide AT&T with real time eiectronic : Interim: Provide capability to FAX LSR; pursuing PC_
means to transfer order information from | to PC SmantFAX for 1Q96.
AT&T to BellSouth and vice-versa.
, Long Term: BeliSouth is evaluating electronic bonding
solution for time & cost; resolution will require
forecasts of volume and timing from AT&T.

L voiume |

(

1.A2 BellSouth will provide AT&T with a
real time response for the following
items:
—
{
1.LA2.a Firm Order Confirmation (FOC) Interim: BellSouth will return FOCs via daily FAX;
This will be done periodically throughout the day,
SmartFAX will enRance this process.
Long Term: See 1.A.1.
( 1.A2Db Information relative to service BellSouth pian is to provide intervals comparable to
availability dates those it provides its end users. Bell2outh is still working
through the details for different situations. Will need
forecast and projections on volume.
RSN 3 L™
—~

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
Proprietary and Confidential Information
Subject to a BellSouth and AT&T 19 @
nondisclosure agreement and should not be shared except as provided thereto
20007v

- ; /o




ID

AT&T Resale Expectation

BeliSouth Resale Plan

1.A2¢

Information relative to the need for a
service dispatch for installation.

Access only required if additional lines being added;
access not required for feature only work. Access
always required for multi-line business, and additional
lines for MDU. For residences, the end user needs to
provide clear access (no dogs, locked gates, etc.) to
network interface. The firm order confirmation will

indicate if access is necessary,

1.A2d g

Feature and Service availability within
any given area by LSO

@ SAG

BeiiSouth is pursuing the possibility of providing dial

up access to PSIMS. y 5 I — 9_\_
. ot g™
ok T ety

1.A2e

Service completion with related
information on time and materials

charges (if an
arges (if any) ﬁK"W‘

Jos

/ work and will call to report compietion of work.

On orders requiring dispatch, service technician will
cail for authorization. prior to doing time & materials

+f
) — el i
7 - Lo

O |
v ot A
2 - M e V

/

1LA2S

Service errors, jeopardies and missed

),

LCSC will contact reseller on service errors if necessary
on service order errors effecting due dates. For

jeopardies or missed appointment, the WMg installer or
LCSC will contact the reseller as appropriate. @

Ol i

1.A2.g

Any charges associated with required
construction for a given service

We will notify when engineering tells us applicable,

vh
e
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i BellSouth Resale Plan
ID AT&T Resale Expectation
1.LA2h Order Status at critical intervals to be. B BeliSouth needs clarification of this request.
negorised g com Joy 9 D W& (oTs
A ' : i
Ww%;ifi; W(’
1.A3 Provide AT&T with the ability to BeilSouth needs clarification of this request., Please
schedule installations with the customer | distinguish between 1.A.2.band 1.A.2.¢
on line and access BellSouth’s schédule
availability to determine time of -
appointment.
1.A4 Provide the same intervals and level of | BeilSouth's objective is to provide resellers with the
service currently being performed by same quality service it provides its end users.
BellSouth. ﬁ" .
//
=
1.AS Provide AT&T the ability to assign new ,
telephone numbers with the gustomer on 7 C&J‘“ /9’ W l&")
line this applies to vanity numbers as _
well A 5 ud A R ﬁ;ﬂ_
LA.6 BeliSouth will allow existing Customers i Agree, as long as same location and not denied /

to tetain their phone number in the event
they change carriers with no loss of
feature functionality.

/S W
TLN &

disconnected for NP. See specific service restrictions in

OLEC handbook. : M

MWW

RN
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1D BellSouth Resale Plan
1.A.7 Provide AT&T the ability to determine | Upon receipt of sign letter of agency, BellSouth will @
what features and functions a given - supply customer record.

Customer currently receives,

ST
’7 - ————r MM - /(
St W‘%%V

LV PN
1.A.8 AT&T requires BellSouth to provide BeliSouth needs clarification of this request., and
where service and features are available, i differentiate from 1.A.2.d
to street address detail, that includes type G,
of Class 5 Switch by CLLL S A'
1.A9 Provide a complete definition of all BellSouth needs clarification of this request. ™~
services, features, and functions .
available and any ancillary data required @ YW e S
by BellSouth from the Customer to
provision these services.
<l WW
1.A.10 Provide information about the AT&T is BellSouth’s customer of record; any special
certification process for the provisioning : arrangements are between them and their customers.
of DA Exempt, Prison Services, Lifeline
service, etc. /L,G-w &M\. A{_ﬁ ‘/ m ‘“"7/
P 7] L %} d;’.gx ) -
L4
LA AT&T will provide BeliSouth BellSouth is still addressing this issue.
performance metrics which BellSouth is
expected to meet.
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ID AT&T Resale Expectation

1.A.12 AT&T requests that BellSouth notify We won't deviate from the service order without
AT&T of any changes made in the AT&T’s approval.
service at the time of installation that ") gy/
differ from the original Service Order as -~ y
given to BellSouth by AT&T. W -

/ /

1.A.13 AT&T and BellSouth will negotiate BeilSouth needs clarification of this request.
adequate test and turn up processes and
procedures required to support the a Saen TMUT P N
Services ordered by AT&T for it's L \ 1% p
Customers. (OM{CRX — WM Jﬂi u" ] J

1.A.14 AT&T requests that BeliSouth identify  ; BellSouth is stilt addressing this issue.
those areas where Centrex Service is A, ﬁt . o A TR M—L} .
available, including type of Centrex, and
that BellSouth provide the required .
infon:ation fm? t:: lOrdet'ingc.!n.nd o e v""+" o .Q,..)Ca-—:l
Provisioning of Centrex Services in prcd oz/..—ng-»-‘*" — O W 7
those areas.

1.A.15 ATE&T requires that BeliSouth notify Bel!South will notify AT&T that a change has occurred
AT&T prior to Service termination, if the end user switched to another local service
(Disconnect), or the termination of any | provider. {LOA Process)
service, feature or function by an AT&T
Customer. (Note: since AT&T is BellSouth will not take any order for partia! disconnect
BellSouth’s customer of record the end- | or any other service change of the resold account from
user CANNOT order a disconnect of the end user{ See also annoyance call issues.

AT&T service.) w

1.A.16 ATZT requires that BellSouth provide

intercept and transfer service as tariffed.

Agree
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i BellSouth Resale Plan
1D AT&T Resale Expectation
1.A.17 AT&T will negotiate with BellSouth a BellSouth objectwes is to provide resellers with the
mutually agreeable @: d same quahty of service it provides to its end user.
expedite process for Service Ordering F
and Provisioning.

7

ot w30
i

ufJL
w’ﬁ{w’;

BeliSouth needs clarification of this request How is

_inferface agreements between Work

Centers regarding systems
establishing a r.t.nge control process

e e e e e =

1.A.18 AT&T requires BellSouth to describe
the details and requirements on handling ; this applicable to resale? -
NPA/NXX splits with the understanding _ 4’”’} Jf’% o
that they are controlled by the owner of N U,.J)‘
the NPA/NXX D’”nJ- w +
7HW¥%£%KZ;Ea;Z;:
v
1.A.19 AT&T requires that BellSouth provide BeilSouth needs clarification of this request.

Lt

e

AT&T Local customers service upon
request.

1.A.20 AT&T requires that BellSouth provide ‘Agree. but specific technicians will not be assigned;
non-discriminatory training for those they'll all be trained.
technicians assigned to handle AT&T
Local Service Customers

1.A.21 Provide AT&T the ability to suspend an Agree This will be accomplished via the service

form( There also is potential for Right Touch
{ process to be adapted for their use.

dz‘m-#_wﬂmw 4o

‘Zié‘.”;____.,q
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i BellSouth Resale Plan

1D AT&T Resale Expectation
1.A22 Provide AT&T the ability to suspend Agree. This will be accomplished via the service

service to a giver AT&T end-user for request form.

non-payment of a bill in accordance

with the PUC reguiations. )
1.A23 Provide blocking of 700,800,888,900, Code restrictions sets in tarifis A 13 ‘

and 976, etc., services upon request from : M %—

AT&T on a line, trunk or indiw é e ‘L° AS AR

service basis)/L M t g iZ ! w
1.A.24 AT&T and BellSouth agree 10 work BellSouth proposes its annoyance call bureau be

cooperatively in practices and authorized to deal directly with AT&T's end user

procedures regarding Law Enforcement : annoyance calls. —

and service annoyance handling. P ,:Wi; "_\

ga , y
stn dad e a0 s /WM :“///
(VY. -~
MR v Bk ( s
—

1.A25 AT&T would like a process established | BeliSouth pians to advise caller to contact their local

whereby misdirected calls can be routed ; service provider.

correctly. .

e ¥
?m,jlo {J’h\_ft;»w X.%»""' "!l‘j BQ/W(/'(}L

1.A.26 AT&T needs to negotiate for the Mc_cggl{m_mm:__

handling of 911 and E911 updates to

BeilSouths databases for its Total Resale M M

Customer base.
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i BellSouth Resale Plan
ID AT&T Resale Expectation
[1A27 AT&T would like BellSouth to provide ; BellSouth objective is to provide the same level of
engineering support for all Special service it provides to end users.
Services which are covered under a
Total Resale offer, e.g. Data Services,
Voice Grade private lines, intermediate
bit rate services, Primary Rate ISDN
services, Broadband services and Packet
services, etc.
Network Operations
1.B Maintenance Procedures
1.B.1 BellSouth will provide AT&T with a ?
“Real Time” electronic interface to C ‘ﬂl £8 .
perform the following functions related =
to the Maintenance process. —
0 ain cep /UJ'_‘Q}\ A b, !
1.B.la Trouble Ticket entry and update Interim: BeliSouth will provide contact numbers for the
capabilities appropriate end users centers, see reseller handbook
% Long Term: BeliSouth is evaluating electronic bonding
solution for time & cost; resolution will require
forecasts of volume and timing from AT&T.
1.B.1.b Review and verify test results BellSouth needs clarification of this request.
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ID AT&T Resale Expectation BellSouth Resale Plan
1.B.l.c Provide status updates on current Appropriate BellSouth maintenance personnel will call
“Open” Trouble Tickets AT&T if necessary.
Py L
1.B.1.d Verify feature and function updatesand ¢ BeliSouth needs clarification of this request.
corrections W . P v_&
Trouble Repoit
e 2 B
1.B.l.e Provide a means for Network in a resale environment BeliSouth believes this is not
Surveillance (Performance Monitoring) | necessary.
por foidus gt oo Dl
Bty AoAaan
A
/‘\
1.B.1f Provide dispatch Statusjas well as BeliSouth will advise status of repair and completion.
location and ETA - ‘ )
N gk = Jnn tEAH RTYT
Jo T
1.B.1g Testing BeliSouth will perform all appropriate testing.

e

el

W A
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ID BellSouth Resale Plan
1.B.2 Provide AT&T the real time ability to BellSouth needs clarification of this request.
verify and acknowledge any scheduled ‘ ‘
appointment upon receipt of the Trouble
Ticket.
oy YA
W s
UV /
1.B.3 BeliSouth will meet the following status
requirements on AT&T services:
1.B3.a {mmediate notification of any changes in ;| Technician will call with status
trouble status, electronically
i1.B3b The abiiity to retrieve the current status | BellSouth anticipates that AT&T will call the repair
of any open trouble report center.
1.B3c Immediate notification when any BellSouth's objective is to provide resellers with the
scheduled appointment is in jeopardy same quality service it provides its end users.
[
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T

workable Disaster Recovery plan with
BellSouth and agree to perform
quarterly tests ( of the ¢

L

ID AT&T Resale Expectation BellSouth Resale Plan
1B4 BeliSouth will close all TOK (Test OK), ; BeliSouth’s objective is to provide reseliers with the
NTF (No Trouble Found), and CC same quality service it provides its end users.
(Came Clear) trouble reports in
accordance with the AT&T policy (To
be provided).
1.B.5 BellSouth will close the trouble by BeliSouth plans to close all dispatch troubles with
contacting the AT&T work center, AT&T and does not need further contact from AT&T
AT&T in turn will be responsible for unless further trouble.
contacting the end user Customer, . -7
verifying the trouble is repaired, and m L, _K m g
then closing the trouble out with /)l.Q}/A/.. . %’U',n *
BellSouth. t’ M J.A
{
1.B.6 BellSouth will immediately notify BeliSouth needs clarification of this request.
ATE&T of any Network event which
impacts AT&T end-users. AT&T would .
prefer a real time monitoring
arrangement if this is feasible. W
1.B.7 BellSouth agrees to notify the AT&T Clarify “negotiate release with AT&T”
work center of any scheduled ,\}—:
maintenance activity which could have _ [
an impact on the service provided to o) W
AT&T end-users, and negotiate release M‘ "
with AT&T, CA}*L‘ -
{' e by S
3 N L .
1.B.8 AT&T would like to negotiate a /Clarify intent - we have confidence in our existing )

disaster recovery plans. o
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ID

AT&T Resale Expectation

BellSouth Resale Plan

1.B.9

BeliSouth will provide the AT&T work
center with “real time” test results on
any AT&T end-user service.

Will handle same as BST end user.

L Qo o~ Lo

1.B.10

BellSouth agrees to route repair service
calls to the correct service provider
(AT&T).

1.B.11

‘/will provide an

BellSouth wili bill any applicable
tariffed maintenance and servi

ss and contact for |
all applicable tariffed charges.

1.B.12

BellSouth agrees to provide a listing of
all applicable charges at the time the

Trouble Ticket is clpsed.
me T %‘v C)gy ‘7(

o 158 =

Technician can provide amount of billable time.

[

NS

=

1.B.13

BellSouth will use an AT&T branded
form any time an AT&T end-user is
contacted relative to a trouble report,
maintenance charges or any applicable
service charges.

( _Egl_ii:ith plans to use a generic form for ”l“_,;,"ll‘i'—sl/

BellSouth will not take authorization from EU for

additional billable work. )

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT

Proprietary and Confidential Information

Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto

290087




ID AT&T Resale Expectation BellSouth Resale Plan
l.B.}I "A BellSouth Technician will clear any Agree
reported trouble to the end-user’s
network interface.
7 :
1.B.15 BellSouth will provide an on-line BeliSouth willlrefer/end user to their Jocal service
transfer of any AT&T end-user provider and wilgrovide the number upon request, if
“misdirected” trouble call to the AT&T | BellSouth has number available.
repair center. s
w2
<
o
1.B.16 AT&T and BeliSouth will negotiate BellSouth is still addressing this issue.
performance metric’s for Service repair.
1.B.17 Provide AT&T with an “escalation” and | BellSouth’s objective is to provide resellers with the

“expedite” process for Maintenance.

o

same quality service it provides its end users.

g
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1D AT&T Resale Expectation BellSouth Resale Plan
Network Architecture & Service
2.A Basic Service Requirements
2A1 No loss of features or functionality in
any of the following areas:
2.Ala Same dial tone and ring BeliSouth’s objective is to provide resellers with the
same quality service it provides its end users.
2A1b Same capability for either dial pulse or BellSouth’s objective is to provide resellers with the
touch tone recognition same quality service it provides its end users.
2A.lc Same capability to complete calls to any | BellSouth’s objective is to provide resellers with the

location

same quality service it provides its end users.
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- 2A.14d Same extended local calling area BellSouth’s objective is to provide reseliers with the
same quality service it provides its end users.

2Ale 1+ [ntraLATA toll calling Agree

(
2ALSf PIC 1+ service Agree

—~—

(
2Alg CIC dialing Agree

{ 2.A.Lh Telephone number portability N/A to resale

— o
| 200030
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ID AT&T Resale Expectation BellSouth Resale Plan
2.AL0 Same access to vertical features and Agree, Subject to the restriction set forth in OLEC
functions handbook .
2.A.1j Call detail recording capability required | Agree
for end user billing
2.A.Lk Access to Telephone Relay Service Agree
(TRS)
2A.1l All CLASS and Custom Calling features | Agree
and functions (¢.g., caller ID)
FATm Agree for ESSX° or MultiServ® subject to tariff

L

availability and service restrictions in OLEC handbook.

200091
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ID AT&T Resale Expectation BellSouth Resale Plan

2.A.ln Fiat and Meas Subject to legislative and or commission rules. Also

Q/‘( See service restrictions in OLEC handbook

2A.lo International Calling Agree

2A.lp 911, 500, 700, 800, 888, 900, 976, etc. Agree

2Al4q Provide the following End Office Agree, Where the End Office is equipped, the features
features: in 2.A.1.q.1 to 2.A.1.9.3
2.A.1.q.1 i Distinctive ringing Agree
200092
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1D AT&T Resale Expectation BellSouth Resale Plan

2.A.1q.2 | Repeat dial capability Agree
2.A.1.q3 | Multi-line hunting Agree, Where available
2A.Lr Provide the following feature Agree, Where available
capabilities allowing for Memory Cail
services:

2A.1rl SMDI - Station Message Desk Interface | Agree, Where availabie

2.A.1r2 | MWI - Message Waiting Indicator Agree, Where available

200033
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ID AT&T Resale Expectation BellSouth Resale Plan
3 A.1r3 | CF-B/DA - Call Forward on Busy / Agree, Where available
Don't Answer
2Als Frank 1.ocal connectivity to PBXs and  ; Agree, Where available
Direct Inward Dialed Services
Network Architecture & Service
2B Number Assignment
2.B.1 Provide AT&T with the capability to Referto 1.A.1
assign telephone numbers “on line”,
providing AT&T with electronic access
to the number assignment system, for
“real time"” on-line number assignment.
2.B.2 Provide AT&T the capability to request

and receive “Vanity” numbers on a real
time basis.

vV .
J%ob@%

2000394
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1D AT&T Resale Expectation BellSouth Resale Plan
2.B3 Provide AT&T with the capability to BeliSouth needs clarification of this requeﬂst.
reassign (coincident with an end users m—rt
request), or obtain any BellSouth W * UJD 3 _/u’_‘}‘:__,
controlled number within the geographic A 6 e IA
boundaries of the LSO, consistent with 200t
the current numbering plan.
28B4 Provides equal participation and BeilSouth needs clarification of this request.
agreement with N11 assignments with
AT&T
)I;-
A ,
AN
™ .
2BS5 Provides equal access to identification of | BeliSouth needs clarification of this request.
Mobile Identification Numbers (MINS). ’
N\
2B6 Provides equal participation and _\BellSouth needs clarification of this request.
management of NPA and NXX 4
management issues. /./
2.B.7 BeiiSouth agrees to/number assignment | BellSouth needs clgrification of this request.

arbitration by a néutral 3rd party, not
Bellcore.

200035
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o IR AT&T Resale Expectation BellSouth Resale Plan

, 2.B8 BellSouth agrees for long term BellSouth needs clarification of this request.
NPA/NXX Assignment and

Admmlsu'at_lon the following: )

. /"“

~ o
//'
-..:</" B .
2B8a Estabiish a neutral third party for the-~" ; BellSouth needs clarification of this request.

furnishing and admhlismigg of
numbers /

_

el

-

-

Establish a SPOC for the reservation of
numbers on a 7x24. basis”

e \{_Q-L} e

Dependent upon forecast of volume and

eree

,LW&
/»—i*—"”—_"'

—

\[{®\

e

needs of all Local Service providers

—————

Maintzin sufficient numbers to meet the

i@”f%

BeilSouth needs clanfication of this l:equest.\

Number W Y

200086
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AT&T Resale Expectation

/Nu.mber Portabihty

Wuth Totq/ Service Resale phy$ical
er rt.ablllq is not required,
:T;j\'i‘&'f quires that BellSouth

have the ability to retain their

owe
cugtorfiers
ué‘tphcnen
to WT&T

when transferring

Referto 1.A6

N

2, Directory Assistance Apgree,
P C
Zy.’l BeliSouth will provide AT&T the Agree,
following capabilities exactly as
C/ BellSouth provides them to their
customers on a going forward basis:
/.
2.}1 la Provide 2 customers or numbers and or | Agree,
C addresses per call.
/

Provide name and address upon
requested except for unlisted numbers

DRAFT - FOR DISCUSSION PURPOSES ONLY -
Proprietary and Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto
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ID AT&T Resale Expectation

€ Provide call completion to the requested
number when requested

Agree

2.9(41 d Provide a service that carries the AT&T : BellSouth will not brand except for DACC.
o brand or no brand if branding is not —
technically possible. D o M T u}i‘, o~/
0
2 ﬁ le A gree that charges associated with BellSouth will bill our tariff charges to AT&T.
C AT&T Directory Assistance are set by /
/ AT&T / g —

/ s

i
i

Q™
‘%

Provide data (listing data base) that is
timely and at parity with BellSouth.

—,.

I

BeliSouth needs clarification of this request.

%ggg/

Any information provided by Automatic
Response Unit (ARU) repeated twice.

Agree

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
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BellSouth Resale Plan

Z
[2.8.15f , | Provi autom natic call compldtion / BellSouth nfeds ¢ ﬁfW
O ) | AT&T rewdins roﬁ /

2.9./1‘ h.1 i Route the caller to AT&T 1l toll
L (V

Z)D’. l‘j/ Provide service at the same levels as Will comply with PSC requirements.
L BeliSouth and subject to same
performance metric's.

2 )Z' il Number of rings to answer Will comply with PSC requirements.

: >

2D.l.i.2 Average work time BellSouth’s objective is to provide resellers with the
?/ same quality service it provides its end users.

200099
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(

ID

AT&T Resale Expectation

BellSouth Resale Plan

2.D.1.i3

Disaster recovery options

BeliSouth's objective is to provide reseilers with the
same quality service it provides its end users.

2.D. 1,3/ Provide intercept service for customers | Agree
,}\ moving service.
2.D.l/.t Refer to new 10 digit number Agree
3D.1,.2 | Repeat new number twice on referral Agree
N
.............. i

<. B
ﬂm new appropriate/@

e

Bell needs clarification of thi

200100
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AT&T Resale Expectation

BellSouth Resale Plan

Repeat recording twice

BellSouth’s objective is to provide reseliers with the
same quality service it provides its end users.

2p2a Provide the ability to waive charges for i See 1.A.10
C handicapped customers.
ye .
2/.l7.2.b Provide a process to verify and See 1.A.10
o/ document a customer’s exempt status,
/_\

Provide AT&T with access to Directory
Assistance data so that AT&T can self
provision it’s own Directory Assistance
service.

‘Available - Refer to Barbara Watson for DADS service.

2.}25.4’
C3

Provide the capability to route AT&T
customers 411 calls to AT&T

BellSouth plans to route 411 reseliers end users to DA.

i

/200101
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ID AT&T Resale Expectation BellSouth Resale Plan
2” Listings
2.E.1 White pages requirements:
2E1la Listaat no cost to AT&T (1st number Agree
free)
2E.lb Distribution of directory to AT&T Agree
customers coincident with receipt of =
White Pages by BellSouth customer
2E.lc List of AT&T services and information : BellSouth plan to list resellers customer service and

(price, features, availability) similar to
BellSouth

repair in call guide pages.

,C;ﬁﬁ_;

200102
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ID AT&T Resale Expectation BellSouth Resale Plan
2E1d Provide wholesale prices to AT&T Refer to Bob Scheye
which reflect BellSouth’s avoided costs.
2E.le Unlisted / unpublished discount Refer to Bob Scheye
2EILSf Provide a discount for muitiple listings i Refer to Bob Scheye
2Elg Recycle AT&T's Customer directories Agree, same process for end users

and books

Yellow pages requirements:

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT

Proprietary and Confidential Information
Subject to a BellSouth and AT&T
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P

ID AT&T Resale Expectation BellSouth Resale Plan
2.E.2a Provide a “real time” knowledge of Refer to BAPCO

deadlines
2E2b Provide a commission on advertisements | Refer to BAPCO and Bob Scheye

from AT&T

handicapped customers

2E2.c Distribution of directory to AT&T Agree
customer’s coincident with receipt of
Yellow Pages by BellSouth customer

2E2d Provide wholesale process to AT&T Refer to BAPCO and Bob Scheye
which reflect BeliSouth’s avoided costs.

2E3a Provide the ability to waive charges for | See 1.A.10

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
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AT&T Resale Expectation

i
m
u
-2

Provide a process to verify and
document a customer’s exempt status

See 1.A.10

2E4

AT&T requires BeliSouth to list AT&T
in the front of the directory as a local
service provider for the area with all
appropriate information and telephone
numbers.

See 2.E.1.c

Operator Services

Operator Service functions identical to
those which BellSouth provides to its
customers.

2.F.1 Provide to AT&T Operator Services BellSouth plans to route operator resellers end users to
accessible by “0+” and “0-" dialing. m &
2F2 Provide to AT&T a full range of Agree

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
Proprietary and Confidential Information
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—~ ID AT&T Resale Expectation BellSouth Resale Plan

| 2F3 Provide the Operator Services “branded” "AT&T resale customers cannot be identified by the
as AT&T complete with the “AT&T BellSouth operators,
sparkle tone bong”. :‘%
2F4 AT&T will provide to BellSouth BST will adhere to its internal standards for the

performance metric’s for the provision provision of operator services.
of this service which will include:

—_———

2F4a Number of rings to answer BST will adhere to its internal standards for the
provision of operator services.

o .
(
2F4b Average work time BST will adhere to its internal standards for the
provision of operator services.
( 2FA4c Disaster Recovery (work stoppage, BST will adhere to its internal standards for the
technical failure, natural disaster, provision of operator services.
weather)
—1

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
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a ID AT&T Resale Expectation BellSouth Resale Plan

{- 2F5 Provide the following capabilities
' including but not limited to:

2F5a Cailing Card Service (entry, verification, BeiiSouth will provide capability for the resellers
and intercept) customer to use the resellers calling card.

=
{ . (6 erification of LIDB storage contract. Please clarify
o -

2F5b Instant credit on calls BeiiSouth’s objective is to provide resellers with the
same quality service it provides its end users.

—
(
: 3
2F.5¢ Time and charges .:. BellSouth’s ch;
( 2Fs5d Route calls to AT&T when requested Via existing operator transfer service

200107
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ID
{’ 2F5 Provide the following capabilities
' including but not limited to:
2F5a Cailing Card Service (entry, verification, BeiiSouth will provide capability for the resellers
and intercept) customer to use the resellers calling card.
(- (<; erification of LIDB storage contract, Please clarify
\ ---- /
2F.5b Instant credit on calls BeiiSouth’s objective is to provide resellers with the
same quality service it provides its end users.
—
(
: N
2F5c¢ Time and charges .:. BellSouth’s ch
( 2Fs5d Route calls to AT&T when requested Via existing operator transfer service

200107
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ID AT&T Resale Expectation BellSouth Resale Plan
2F5.e Busy Line Verification/Emergency Agree

Intercept (BLV/EI)
2F5f Emergency calls Agree
2FSg Notification of the length of call Agree T mmmmm——0e
2.F.5h Hotel/Motel services Agree /(%

///’

2.FSi Real time rating of calls Same as BST rates

200108
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ID AT&T Resale Expectation BellSouth Resale Plan

2F5j Handicapped caller assistance Agree

2FS5k Third party billing Same as our customers if we can validate billing (with
a LIDB contract) —
_____.-’-"—‘_‘\

2F5l1 Collect: Person to Person / Station to Same as our customers if we can validate billing

Station calls {Collect with a LIDB contract)
2F.6 Provide the option to purchase resale Resellers customer will reach BellSouth operators

service without associated Operator

Services to AT&T in an unbundled

offering.

i gg.!r%;p/

Lifeline

See 1.A.10

200109

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
Proprietary and Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto



a ID AT&T Resale Expectation BellSouth Resale Plan

(, 2.G.1 Provide the capabilities required for See 1.A.10
Lifeline services exactly as BeliSouth
provides to their customers on a going
forward basis, this includes a billing
plan, access to the subsidy pool, etc.

;,H Service Assurance Warranty (SAWS)

2.H.1 Provide a service quality guarantee to BeilSouth doss Yot betieve this is appropriate for
AT&T which will be accomplished by resellers.
G’ offering a credit when BellSouth does

not meet the service quality
requirements as specified by AT&T.

—
2H.2 This service guarantee is applicable but
G/ not limited to:
( 3H3 T Call Satistaction Credit
200110
/-\

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
Proprietary and Confidential Information
Subject to a BeliSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto



(s

ID

AT&T Resale Expectation

2H2b

Service Interruption Guarantee

2H2c

installation / Repair Satisfaction Credit

2H2d

Service Order Satisfaction Credit

911

211

Provide accessto 911 /E-911ina
transparent manner to the end user.

Agree

200111
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AT&T Resale Expecfation

BellSouth Resale Plan

212

Provide the ability to populate the 911
databases in a timely manner at parity

Not applicable - BellSouth will populate the database
via its service orders.

/

with BellSouth.
2J Inside Wire [nside wire is a deregulated service, BeliSouth does not
plan to offer it.
2J.1 Provide Inside Wire service maintained
by BellSouth and branded as AT&T.
212 Establish a mutually beneficial
arrangement to resell Inside Wire
provisioning and maintenance.
2J3 Transfer the Inside Wire maintenance

contract to AT&T for its’ Local
customers.

200112
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’_'" ID AT&T Resale Expectation BellSouth Resale Plan
{ . 2K Disaster Recovery BellSouth needs clarification of this request.
2K.1 Agree to mutual participation in Disaster | BellSouth needs clarification of this request.
Recovery plans.
(
2K.2 Provide timely notification of any BeliSouth needs clarification of this request.

outage which has an effect on AT&T
customer's:

Central Office outages

BellSouth needs clarification of this request.

Facility outages such as cable cuts,
repeater failures, etc.

BellSouth needs clarification of this request.

P~
{
2K.2a
( TKZb
P |

200113
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ID AT&T Resale Expectation BellSouth Resale Plan
2K2¢ Commercial power outages BellSouth needs clarification of this request.
2K24d Load sharing situations BeliSouth needs clarification of this request.
2K.2.e Subscriber Loop problems BeilSouth needs clarification of this request.
2K2f Signaling network problems BeliSouth needs clarification of this request.
2K2g General network congestion BellSouth needs clarification of this request.

o
P
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iD AT&T Resale Expectation BellSouth Resale Plan
2K2h Any other issue which has or could have | BellSouth needs clarification of this request.
a negative effect on AT&T Customer
service
2L Payphone Service A' g
2.L1 BeiiSouth will provide the ability to Refer to Bob Scheye
procure Payphone services at a
wholesale price that is commercially
viable.
3 Billing and C.A.R.E. CABS billing generat - BellSouth pians to provide

CLUB summary bills for non-access service

200115
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ID AT&T Resale Expectation BellSouth Resale Plan
3A1 BellSouth will participate in a AT&T submits a CRIS - oriented certification proposal,
Local/Resale bill Certification Process as i BellSouth will evaluate it.
defined by the SABR document (Section
5) to ensure quality and financial
assurance controls throughout AT&T
and BellSouth’s processes. Billing
accuracy is the sole responsibility of
BellSouth.
JA2 BellSouth will work with AT&T to SABR not applicable for non-access services.
facilitate accurate and timely billing as However, BellSouth is committed to accurate and
defined by the SABR document (Section | timely billing.
3.
3.A3 BeliSouth will provide a mechanized bill | BellSouth wil] make CLUB summary bills available via
as defined by the SABR document EDI (AT&T currently receives administrative bills via
(Section 4,5,&6) and utilized the EDI)
electronic data transmission Connect:
Direct. -
Mugllhotidl
3A4 BellSouth and AT&T will agree to an It would be premature to agree at this time until the
annual Supplier Quality Certification process itself is settled.
Review to be conducted by AT&T. W
3AS The existing CABS Billing Output BellSouth plans to provide CRIS billing for non-access

Specifications (BOS) documents provide
guidelines for how to render a bill.

to be uniquely identified when rendering
Local/Resale charges per the SABR
document {Section 7) are as follows:

resold servi

any of the specific contemn
ified in Section 7 can be adgressed via CRIS

Additional information that is required (; billing. \

200116
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ID AT&T Resale Expectation BellSouth Resale Plan
JAS5a BellSouth will bill charges/credit for BellSouth needs clarification of this request. If
Primary Interexchange Carrier (PIC) /%cggmgldjser - initiated PIC change charges,
change charges separately from the ¢liSouth will not take requests from the end user
Local/Resale bill N
3.A5b BeilSouth will use the same structure as ; BellSouth plans to provide a CLUB summary bill from
documented in CABS for a Switched CRIS
Access Bill
3.AS5¢ Specific Account Level, Jurisdiction and | Charges will be identified at the individual end user
Service/Feature codes are delineated account level and will be itemized on the CLUB
summary bill from CRIS.
3B Data Transfer Requirements BellSouth recognizes the need to work cooperatively to
establish data transfer procedures
3B.1 Unrated EMI records per EMI ESRD BeliSouth needs clarification of this requirement.

7T

G -

i

e

Exch St B D

ﬁW$T:$LVD

\

DRAFT - FOR DISCUSSION PURPOSES ONLY - NON BINDING DOCUMENT
Proprietary and Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto

200117



iD AT&T Resale Expectation BellSouth Resale Plan
3.B.2 IntraLATA Toll usage BellSouth needs clarification of this request.
01l -
2161 ir"’ <t : MK
g @/
AN
3B3 Local usage BeilSouth needs clarification of this request.
' BellSouth does not maintain usage data on its flat rated
V’,’ service end users /N’K ‘%
3.B4 Rated incollects sent rated Interim: We plan to include those, co :
—"
3.BS Message packed by Send to: / Bill to: In general these requirements appear reasonable.
RAO However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.
iB6 Transport facility which conforms to In general these requirements appear reasonable.

IDiS

However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.

200113
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(

IDS, volumes by sending location

ID AT&T Resale Expectation BellSouth Resale Plan
3B7 Transmission via CONNECT: Direct BellSouth uses today.
3BS8 Information via courier if required In general these requirements appear reasonable.
However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.
3B9 Tape data will conform to Attachment in general these requirements appear reasonable.
“A” of the LRDTR However, specific data ransfer requirement can be
worked out when usage to be transmitted is agreed
upon.
3.B.10 Data to be delivered Monday through In general these requirements appear reasonable.
Friday except negotiated agreed to However, specific data transfer requirement can be
Holidays worked out when usage to be transmitted is agreed
upon.
3B.11 Contacts (sending/receiving usage files), | In general these requirements appear reasonable.

However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.

20011y
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ID AT&T Resale Expectation BellSouth Resale Plan

3.B.12 Any rejected packs will be corrected and : In general these requirements appear reasonable.
resent However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.
3B.13 Packs tracked by invoice sequencing In general these requirements appear reasonable,
criteria However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.
3B.14 Data compaction will be done per In general these requirements appear reasonable.
Attachment “B” of LRDTR However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.
3.B.15 Pack size is | to 99,999 plus the header | In general these requirements appear reasonable.
and trailer However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.
3B.16 Daily transmission of up to 99 packs, In general these requirements appear reasonable.
maximum However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon. '
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1) AT&T Resale Expectation BellSouth Resale Plan

3.8.17 Data set minimum of 1 pack In general these requirements appear reasonable.
However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upor.

3.B.18 Only one data set per Sending Location ; In general these requirements appear reasonable.
However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.

3.B.19 Pack Header Record per LRDTR (page | In general these requirements appear reasonable.

8) However, specific data transfer requirement can be
worked out when usage to be transmifted is agreed
upon.

3.B.20 Pack Trailer Record per LRDTR (page | In general these requirements appear reasonable.

9) However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.

3.B.21 Data set name per LRDTR (page 10) In general these requirements appear reasonsable.

However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.

2001 >
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ID AT&T Resale Expectation BellSouth Resale Plan

3B.22 AT&T will provide Data control reports | In general these requirements appear reasonable.
However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.

3B.23 Existing detail edits to be performed in general these requirements appear reasonable.
However, specific data transfer requirement can be
worked out when usage to be transmitted is agreed
upon.

1B.24 Perform error correction as required Further analysis is required. (}/‘Tg)

) _ L
3.B.25 AT&T will return unbillable messages Further analysis is required.
3B.26 Interface testing between AT&T and Further analysis is required.

BellSouth

200]3f
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ID AT&T Resale Expectation BellSouth Resale Plan
3.B.27 Test files via CONNECT: Direct Further analysis is required.

31B.28 Periodic back up retained for 45 days Further analysis is required.

3B.29 Periodic review of control procedures Further analysis is required.

3.B.30 Data back up retained for 45 days Further analysis is required.

B3l Provide mutual written change

notification

Further analysis is required.

200123
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3B.32 Billing capability for Automatic Call

Completion on DA service ?‘(}/

3C C.A.R.E. Requirements
XN | Timely exchange of Customer account | BellSouth views CARE as an appropriate mechanism
information between Local Service for the exchange of information. about PIC changes

Providers and Long Distance Providers. | BellSouth needs AT&T to clarify the types of
information AT&T expects to exchange through CARE
for local service resale.

3.C.2 Work with a Clearinghouse or other BellSouth needs clarification of this request.
viable option (flow through point for
information)
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AT&T Resale Expectation

BeliSouth Resale Plan

Provide a long-term system operated by
a neutral third party.

BellSouth needs clarification of this request.

Reach agreement on a workable interim
solution.

BellSouth needs clarification of this request.

All activity transactions sent according
to the Local Service Provider.

BellSouth needs clarification of this request.

Long Distance Carriers are informed of
any new Local Service Providers and
vice-versa.

BST will provide IXC billing information to

-

This does not appear to be a CARE issue. OBF has
addressed this issue for facilities-based carriers only,
facilities Oﬁ\

based OLECs when the OLEC connectstothe = ..
_BeliSouth tandem . BST has not planned to notify
“i providers on an ongoing basis nor has it planned to

K notify resellers. o

- o v 'v/

An indicator to separate the Local
Service Provider from an Access
Provider.

BeliSouth supports this, subject to appropriate
resolution by OBF Subscription Committee.

(. 3.C3
¢4
{
EYoll
—
(
3.C6
( 3.7
—— (
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ID AT&T Resale Expectation BeliSouth Resale Plan
icCs Local Service Providers are required to t
provide Long Distance Providers with
the following information:
3.C8a Customer activity BellSouth needs clarification of this request. - It appears
that this would be business as usual for these activities.
3.C8b Responses to orders BellSouth needs clarification of this request. - It appears
that this would be business as usual for these activities,
3C38.c Requests for Billing Name and Address
(BNA)
3.Ccsd Customer Record BellSouth needs clarification of this request. - It appears

that this would be business as usual for these activities.

2001 20
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ID AT&T Resale Expectation BeliSouth Resale Plan
3.CH9 See 3.C.8.
3.C.i0 Performance Metric’s for the process to ;| Same as 3.A.4
be negotiated between BellSouth and
AT&T.
3.C.11 Data transmission as negotiated between | BellSouth is willing to negotiate an appropriate means
the two parties, AT&T and BellSouth of data transmission.
ic2 Customer information to be supplied as | BeliSouth agrees for existing applications.
required by the C.A.R.E./ISL
3.C.13 Customer activity communications as BellSouth needs clarification of this request. Would be

defined by the Transaction Code Status
Indicator (TCSE).

supported by the CARE/IS] referenced in 3.C.12.
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Executive Summary

Unbundling of and interconnection to the local exchange carrier's (LEC's)
network is vital to the success of competition in the local markets. The 11 basic
network functions (BNFs) AT&T identified over two years ago still represents the
minimal level at which the LEC network should be unbundled.

There are various federal orders dealing with either unbundling of access
service related components of the LEC network or end-user type services
requested by enhanced service providers (ESPs). The federal orders
recognized that assistance is needed if the new entrant is expected to survive
and compete at parity with the incumbent LEC.

An understanding of the 11 BNFs, listing of priority, and offerings to the end-user
is need by the state commissions when proposing rules for local competition. To
that end:

The 11 BNFs (loop distribution, loop concentrator, loop feeder, end office
switch, access tandem, signaling transfer point, access link, service
control point, and cperator system) are components of the LEC network
that can be logically separated, supported by standard interconnections
({the American National Standards Institute), and priced at TSLRIC.

The priority sequence for requesting working components of the LEC
network with guarantees that include maintenance and testing either
completely separated from the  recurring cost or part of that recurring
cost is: loop, subslements being loop distribution, loop concentrator and
loop feed; end office switch; signaling components made up of signal
transfer point, access links and service control points; and operator
systems which include 0+,0- and directory assistance services. The
dedicated and common transports and access tandems need expanded
tariff definitions, where language is restrictive, that allow their use for
local service. The dedicated and common transport, access tandem and -~
signaling link from the access tandem to the signal transfer point have
been unbundled for access related services.

The service offerings, sometimes referred to as demand, represent the
combination of BNFs that when grouped by the new entrant can bell
package as an end-user offering. For example, a basic local service
offering would require some combination of loop, switching, and signaling
network. Either pant or all of these components could be owned by the
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new entrant. Regardless of ownership, the origination or termination of a

call should be seamiess in nature and network interconnection
transparent to the end-user.

Finally, The Nine Conditions of a Competitive Market should serve as a
measurement of how successful competition in the local markets is becoming.

Network unbundling and iocal service offerings by a new entrant is a reflection of
the success of loop resale.
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I INTRODUCTION

This document updates and supplements AT&T's existing policy position on
local network unbundling and interconnection. This document deals with the
following two of the "Nine Conditions of a Competitive Market™:

a) Unbundle the local exchange company's network into a set of discrete
network components that could, if economically feasible, be provided on a
stand alone basis, and

b) permit comprehensive interconnection with unbundled components
under equal conditions with the local exchange company'.

Being a living document, changes to the document will be made either as initial
assumptions are modified, or service configurations updated as a result of
additional input.

Il PURPOSE AND GOAL

This policy Update and Suppiement describes how unbundled network
components, when separated, can be purchased by an alternative local
exchange carrier {ALEC). An ALEC is a carrier who provides end-user
customers with an aiternative means of obtaining local exchange services. This
policy ties together physical interconnection and unbundled network functions
(BNFs) via industry approved standards.

Additionalily, this policy Update and Supplement describes the uses of the BNFs,
and gives examples of interconnection standards and services that an ALEC
would require given the opportunity to purchase desired BNFs from the LEC.

' This policy deals with interconnection of unbundled basic network functions, BNFs. This
interconnection is required to connect networks for the purpose of delivering service to an end-user. Co-
carrier interconnection, which is required to terminate another carrier's local traffic, is not addressed in
this paper. See appropriate Mutual Compensation tab in the current Playbook.

ATAT PROPRIETARY
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il BACKGROUND:

It is acknowledged by the Federal Communications Commission (FCC),
Interexchange Carriers (IXCs) and state Public Service Commissions (PSCs)
that the locai exchange network is a monopoly. This monopoly is the
"boftleneck" facilities that connects the end-user telephone customer with the
rest of the world. The term "bottleneck” is used because an essential part of
every call is under the control of the local company.

Unbundling basic network components is defined as the desegregation of
physical components of the local exchange monopoly network into a set of
"individual components" that can be individually provided, costed, priced and

interconnected in such a way as to provision iocal, intralLATA and interLATA toll
services by an ALEC.

The FCC's Computer Inquiry HI order, Docket 90-623, resulted in the
Comparably Efficient Interconnection (CEl) requirements. The Open Network
Architecture (ONA) order, Docket 88-2, established the requirements for
unbundled rate elements. Both orders acknowledged the fact that new entrants
in the market need to interconnect on a non-discriminatory basis to the
incumbent’s network and only purchase components of that network that they
needed. These orders were, however, directed at enhanced service providers,
(ESPs). These orders emphasize the unbundling of basic services, not the
substitution of underlying facilities in a carrier's network. These orders also
recognized that nondiscriminatory safeguards are needed to assist new entrants'
entry into an established monopoly market. Building on the assistance premise
for a new entrant, AT&T argues that network unbundling is a prerequisite for an
ALEC's entry into the local exchange market.

Another FCC Order that can be used with state commissions in support of our
policy is the Expanded Interconnection order, Docket 91-141, dealing with
physical and virtual collocation for both interstate special access and switched
transport services. Even though this particular order deals with the
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interconnection of physical plant of an IXC that is used to originate and
terminate interstate access teiephone traffic, the order can be used to support
arguments for physical collocation. The order also deals with unbundied
dedicated and common transports as well as unbundled access tandem
switches.

We should not confuse interconnection of physical plant, the 11 BNFs, with co-
carrier interconnection trunk traffic. Co-carrier interconnection trunks are used
for the termination of local and toll traffic of connecting local carriers. Co-carrier
interconnection trunks exist between a LEC and independent local exchange
carrier (ILEC) today. On the other hand, BNF interconnection of physicai plant
occurs between competing carriers, LEC and ALEC. The LEC and ALEC are
providing local service in the same geographical area. The LEC and ILEC are
providing service in abutting geographical service areas. With respect to
network unbundling, physical interconnection is associated with the connection

of the unbundied components of the competing carrier, ALEC, to that of the
incumbent's network.

Again, as state commissions start proceedings that include network unbundling,
the above cited orders can be used to guide the establishment of initial rules.
Examples found within these orders include a) measurement of compliance as a
policy standard to ensure the nondiscriminatory offering of unbundled
components, b) development of tariff requirements for each of the unbundled
component, c) establishment of logical interconnection parameters for the
unbundled components and d) definition of physical collocation arrangements for
any ALEC wishing to interconnect. The examples cited, if used, will result in
rules that support both the policy objectives and necessity for unbundling.

It should therefore be re-enforced with the state commissions that unbundling of

the monopoly bottleneck local exchange network is essential for true and -
effective local exchange competition to emerge and develop. Unbundling of the

local exchange bottleneck will promote entry by both reseliers and facilities

based carriers thereby strengthening the competitive process in the local

exchange market. Experience in other markets has shown that competition

drives prices, innovation, changes, awareness and service. The public interest

is served when true competition is allowed to grow and flourish.
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The legis!ative and regulatory arenas provide the foundation for competition.
The regulatory guidelines set forth will direct how the bottieneck monopoly
break-up will be won or lost. Players who have a stake should take the lead by
directing a set of logical and comprehensive rules and orders that will describe
the needed criteria for effective competition. See Attachment C for draft rules.
The resulting efforts in the regulatory arenas shouid embrace a leve! playing
field for all players. Emphasis piaced on market forces as a determinats for the
lasting players should be the focus and judgment of those iocal service providers
based on the products they deliver.

Approximately two years ago AT&T identified 11 BNF's that represented the
initial set of network elements that need to be separated so an ALEC entering
the local exchange market could provide local or intralLATA toll services. The
California Coalition combined AT&T's 11 BNFs and MCI's Building Blocks into
"Monopaly Building Blocks" to offer to the California PSC for adoption in the
local competition rule making proceeding. The California Coalition as the FCC
recognized that for new entrant to enter the local exchange market they must be
able to purchase and interconnect basic network components. Use of a coalition
is a method by which an industry body supporting the unbundied network
functions can present a comprehensive package to a state commission. This
is another way to support our overall unbundling goal.

The 11 unbundled network functions (BNFs) that AT&T continues to supports
are:

Loop Distribution Common Transport
Loop Concentrator Access Tandem
—
Loop Feeder Access Link
End Office Switch Signal Transfer Point
Operator Systems Service Control Point
ATAT PROPRIETARY g
Use Purruant 1o Comparny Instroctons

200136




Dedicated Transport
IV AT&T's PUBLIC POLICY

AT&T's position is that the incumbent local exchange carrier must unbundle their
network such that competition in the local markets are given the opportunity to
emerge and end-user customers are presented with a choice. The incumbent
local exchange carrier provides the loop to the end-user. An ALEC could buiid
out plant over time and then approach the end-user but that is a delay to
competition and end-user choice. In other market segments building out may
make sense, however, in the telecommunications industry it is inconceivable
that an end-user would want 2 to 10 separate lines coming into their home just
to have a choice of telecommunications carriers. The wiring on poles, rights of
way and request for conduit use or upgrades all must be considered in a build
out scenario. It is not our position to propose immediate build out requirements
for an ALEC. It is our position that, based on the economic assessment, the
ALEC will develop its gwn deployment plan. Qur policy supports an ALEC
leasing facilities with the LEC retaining ownership. Leasing of facilities still
provides the incumbent LEC with a source of revenue. There is no taking of
property in this arrangement as argued by some of the incumbents.

As the regulators look to the industry to set the guidelines as well as direction for
local competition, AT&T's policy and measurement for local competition, "The
Nine Conditions of a Competitive Market" should always be offered. See
Attachment A for a complete listing. These 9 conditions represent an

appropriate measurement tool for judging true competition in the iocal exchange
market.

Alternatively, we recognize that during negotiation sessions, e.g., coalition

groups, stipulation discussions, the industry members may opt for a compromise -
when we propose our 11 BNFs as each member considers their needs. The

priority of unbundie components on which there can be no compromise is:

Loop which includes three subelements; loop distribution, loop
concentrator and loop feeder. if the subelements become part of a menu
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from which later choices are made we can live with that arrangement.
The important thing is to get the subelements on the table, recognized
and available for selection.

End office switch, sometimes referred to as the port. Understand we

may never purchase the switch by itself but we need it unbundled in order
to replace it with our own switch. If the ALEC chooses to {ease switching
functions, then the identification and pricing of those functions are critical.

Signaling, which includes signaling links, signal transfer point and
service control point. This SS7 network is used today to complete the
maijority of calls, commonly known as out-of-band signaling. There are
signaling networks other than AT&T's that currently interconnect with the
LECs' signaling network, e.g., ITN network is used by many of the ILECs.
The AT&T signaling network interconnects with the LECs signaling
network today via D Links. In the proposed BNFs we are asking for an A
Link, i.e., the signaling interconnection between ALEC local end offices

and the LEC STP. The D Links transport signaling data between STPs of
different networks.

Common Transport is currently unbundled for access services. Use of

the common transport for local service would require minor medification
of the current tariffs.

Access tandems and dedicated transport both are already unbundled
for access services but with minor tariff modifications can be applicable
for local service.

Operator systems include directory assistance, 0- and O+ dialing. If the
operator functions, which include people activities and physical network -
components are unbundled and priced correctly a new entrant would be

able to connect its own operator network components to a LEC end office

and offer operator assisted services to their end-users with its own work

force. If the new entrant is providing basic local service via its own switch

but not operator services the new entrant then needs to purchase

separately operator services. Also the LEC switch will need to be able to

ATAT PROPRIETARY 10
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recognize an ALEC's end-user and provide gperator functions for that
end-user even though the LEC switch would not be providing dialtone.

It is also AT&T's position that collocation of an ALEC's equipment could be
beneficial to both parties. Collocation arrangements need to be developed
based on the needs of both parties, i.e., the ability to perform testing, to conduct
maintenance activities and provide service arrangements or re-arrangement
functions.

We feel that the establishment of just and reasonable rates must at total service
long run incremental cost (TSLRIC).

In the event that not all 11 BNFs will be unbundled at the out set of local
competition a bona fide request procedure should be put inplace. The bona fide
request shouid be i) in writing, ii) specifically identify pertinent facts, iii) specific
issues to be resolved, iv) specific time frames for implementation and resolution,
v) technology issues if known, and vi) resolution procedures. The bona fide
request procedure allows an ALEC a tool by which they can obtain new
technology as it is deployed, introduce new interconnection standards and track
responsiveness of their request.

Incarporating timelines and schedules in draft rules are a mistake. The bona
fide request eliminates the need for having additional negotiation requirements
in the core set of commission rules.. A ruling containing the listing of the 11
BNFs and a bona fide request with final commission over sight and control
would be acceptable. Final implementation would be an entirely separate
process for the parties involved to develop and implement.
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V  BASIC UNDERSTANDING AND USES OF BNFs

The following criteria should be incorporated in any rules or orders when
referencing BNFs:

BNFs require a standard interface for access or egress.
BNFs must be measurable and billable.

BNFs must utilize standard interconnection protocols that are recognized
and or acknowledged by the industry.

BNFs must have the potential to be provisioned by alternative tocal

exchange carrier.

For ease of discussion and continuity the BNFs are grouped into the following
facility families:

Loop facility

End Office facility

Transport facility

Signaling facility

Ancillary Service facility

Within each of the facility families there are several network components that,
when unbundled or grouped, can be purchased by an ALEC to offer service to
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an end-user customer. See Attachment B for a complete listing of the monopoly
network BNFs.

As discussions are held with the PSCs we must begin to show how the BNF
groupings comprise a service. We must also explain how the physical
interconnections we are asking for are standard interconnections and are used
today by the LEC.

For example the most common areas requiring explanations are the need for
subloop break-out, type and demand for loops desired and what is meant by
port. Following are ways in which you can respond:

Subloop

itis AT&T's position that subloop unbundling is needed to aliow an ALEC a) the
opportunity to extend their physicai network beyond the switch if desired, and b)
the ability to purchase only the loop distribution and loop concentration in order
to directly link to their switch via their own feeder plant. Even though we are
speaking about subloop unbundling, an unbundled switch is also required since
the ALEC will be using its own switch. Also implied is that there is some
unbundling of the signaling that is required to set-up the call fiow. So far, in this
scenario, not only is there a need for subloop unbundling but unbundling of the
switch and signaling. The power for the unbundled loop is provided by the
connecting switch. it is necessary to show the connection of all of these
components in order to understand the impact of unbundling. Also the purpose
of unbundling is not to purchase all of the components but for an ALEC to have
the ability to replace any one of the components with its own equipment.

Interconnections for the 11 BNFs being discussed, remember interconnection is -
only needed if the ALEC has its own equipment, are all standard. Within either

the BOC Notes on the LEC Network or the American National Standards of

Institute (ANSI) Committee T1, there are interconnection listings and

descriptions for all the 11 BNFs that AT&T is requesting to be unbundled. An

example of an interconnection standard for Integrated Digital Loop Carrier

(IDLC), SLC-86 Interface-TR-TSY-000008 aiso TR-TSY-000303 could be used.
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Both interconnection references describe the overall generic requirements for an
IDLC to interface with a remote digital terminal (RDT).

Arguments against subloop unbundling are a) loss in efficiency at the
concentrator, b) cost of adding remote terminals (RTs), c) ability to perform
complete loop testing and e) back-to-back- SLCs that were not designed by
ATA&T to talk to each other. All of these arguments have solutions and are being
worked by Network Services and Bell Labs. It is recognized that in the
beginning we may not be using the most cost effective or prudent methods for
local service delivery but through combined developmental activities with the
parties involved solutions will be worked.

Loop Types and Demand

A response when asked what type of loop would be requested would be a) two
wire voice grade or POTS, b) two wire ISDN digital grade or c) four wire DS-1
digital. To be more specific at this time would be impossible because of the
particular make-up of a particular geographic area, customer set and technology
available. Also note that a specific demand for loops can not be determined until
such time as a) geographical area is determined, b} tariff rate on unbundled loop

is set, c) current customer service is determined, and d) regulatory restrictions
are resolved.

Switch and or Port

AT&T expects the following capabilities to be provided by the port: a)

recognition of service request, b) call specific information, c) data analysis, d)

route selection, e) call completion or hand off, f} testing, g) recording, h)

signaling etc., all required for network maintenance and call processing. In -~
addition, within the port or switch, Advanced Intelligent Network (AIN) triggers

should be unbundled and tariffed. These triggers include the following: a) off-

hook detection, b) dial tone generation, ¢) digit collection, d) digit analysis, e)

routing etc., all of which enable the provider in making service differentiation

type of offerings. Unbundling the switch ailows the new entrant the ability to

control customer information, bill new services and create new service offerings.
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Unbundling the switch and or port connection when an ALEC is not providing its
own switch is still necessary because it assures that the new entrant is paying
only for the features and functions they desire.

When unbundling the switch and or port attention is needed to understand how
the connection to 911 or E911, operator systems including directory assistance
and access tandems will be accomplished.

Built into the scenarios just discussed are the collocation requirements for the
ALEC's equipment that interconnects with the LEC at the LEC end office. Our
position is that physical collocation provide an ALEC continual access to their
own equipment and thus greater control when servicing their customer. Physical
collocation will allow an ALEC the ability to perform continuous testing, limit

maintenance and provisioning delays and implement new service offerings
faster.

There is a strong possibility that with the introduction of new technology the
unbundled components, as defined today, will be redefined. Our policy would be
to assure that current rule making proceedings allow for updating technology,
e.g., use the bona fide request procedures. We do not want to specify a
technology, such as copper cables, to be unbundled and later find that the LEC
is deploying fiber and not have the fiber available. Currently we are only
addressing telephony or narrowband, but keep in mind that as more and more
video dialtone platforms are deployed and ALEC would certainly want that loop
technology made available to them.
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vi  DESCRIPTION OF BASIC NETWORK FUNCTIONS

Following is a discussion and brief discussion of each of the facility families, the
BNFs in each and some functionalities of the family.

LOOP FACILITY FAMILY

The_Loop facility family is composed of the following network elements: 1) loop
distribution, b) loop concentrator, and ¢) loop feeder. These network etements
provide the transmission paths connecting the end user's premises to the
serving wire center, the End Office. See Attachment B for a compiete
description of each BNF, a diagram and scenario for use when offering a

service. Over these paths customers gain access to , or egress from, LEC
networks.,

Loop Distribution is the transmission path between the network interface
at an end user's premises and the Concentration and of Multiplexer.

Concentration and or Multiplexer is used to connect distribution loops to
a high capacity loop feeder system. Today most loops employ copper
pairs in the distribution and the loop feeder. In these cases the

Concentrator or Multiplexer is merely a feeder and distribution interface
(FDI).

Loop Feeder is the medium on which concentrated subscriber traffic is
carried to the serving wire center.

A new entrant, in the early stage of deploying their network, must have the ability
to purchase those portions of the loop that are economically prohibitive to
provide and redundant in nature. That is why accessing the end user at the
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concentrator or multiplexer and directing that customer line to the ALEC switch
maybe the most prudent measure especially when you consider maintenance
and testing. Interconnection points for the subloop components are feasible. A
number of subloop interconnections are listed in either the BeliCore
documentation, BOC Notes on the LEC Networks or in other industry standards
such as the American Nationai Standard Institute (ANSI). Depending on the
type of facility, e.g., fiber-optic cables, various gauges of copper cables, T1 -
carrier lines and radio, there are published technical standards to suppcrt
interconnection. There is not just a single type of interconnection but thers are
many standard interconnections in the marketplace today depending on the type
of facility and the need. Requesting a particular interconnect for a subloop
element will be dependent upon the type of facility that is in place in a given
jurisdiction. Also the Alliance for Telecommunications Industry Solutions
{ATIS), has participants that represent a cross-section of the
telecommunications industry, passes judgment/approval on certain of the
standards approved and used.

END OFFICE FACILITY

The End Office facility family is composed of the local switching network element.

This network element established the transmission path between individual
loops in the same switching office and dedicated or common transport links to
other offices. Functions of the switch include: a) dialtone b) digit analysis, ¢)
routing, d) recording and e) signal generation to name a few. it should be
noted at this point that there are Advanced Intelligent network (AIN) triggers,
which we identify as a Basic Rate Elements (BREs), within the End Office switch
that are desirable and necessary to offer differentiating services to the end user.
The importance is having the ability to purchase the AIN triggers and direct it to
their own database. The Service Control Point (SCP) is the database that the
AIN triggers point to. The SCP contains the service handling data, i.e.,
subscriber specific service logic, and call processing functions as needed.
Because AIN architecture is an entire peripheral platform that contains the
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Service Creation Environment (SCE), which is a developmental environment for
the creation of new services or the customization of existing services in a rapid
and flexible manner. Also part of that structure is the Service Management
Systems (SMS) which is a provisioning and administrative system that allows
providers to administer the services as well as customize AIN services. Allowing
an ALEC to direct the triggers to their own platform provides the ALEC with the
flexibility needed to develop, create and implement services in a timely manner.

Interconnection to the end office switch either line side (loop) or trunk side
(intercompany interconnection trunk or common transport} can be found using in
the ANSI standards already established. Examples of end-office switching ANSI
standards are 1) Analog Voicegrade Switched Access Lines using Loop-Start
and Ground-Start Signaling (ANSI T1, 401-1983) (P) and 3) ISDN Basic Access

Interface for S and T Reference points - Layer q Specification (ANSI T1, 605-
1991) (P).

TRANSPORT FACILITY

The Transpon facility family is composed of the following network elements: a)
dedicated transport, b) common transport, and ¢) access tandem switching.
Transport facilities provide the transmission path that connects local end offices
and interexchange carrier points of presence to either a local end office switch
or to a tandem switch, Remember the AIN triggers could be provisioned out of
the access tandem depending on the LEC’s network configuration.

Dedicated Transport is a full period, bandwidth-specific interoffice
transmission path between End Office Switches or between End Office
Switches and a Point of Presence. It transmits individual or multipiexed

switched and special services traffic of a single carrier between switch
points.
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Common Transport is the temporary time-sensitive interoffice
transmission path between End Office Switches and a tandem switching
office. The traffic on this high capacity link is commingled to include
multiple IXCs as well as LEC traffic. These links transmit concentrated or
shared traffic between switches.

Tandem Switch is a switching facility that establishes a temporary
transmission path between individual access channels in the same
switching office, or between an access channel connection and a
dedicated or common transport link in another office. Tandem switching
is the switching between dedicated and common transport facilities.

Unbundling the BNFs in the transport family grouping aliows for an ALEC who
has either deployed its own switch or access tandem or a competitive access
provider (CAP) who has deployed its own access tandem to utilize transport
facilities between their facilities and the LEC’s end office in order to complete
interlLATA calls to their end-users. Also, by having the transport components
separated, the ALEC is not forced to buy switching functions when it has
deployed its own. Keep in mind that the FCC has already unbundled dedicated
transport in the Local Transport Restructure order. Also in the switched access
arena, the tandem switch, dedicated transport and common transport are
already unbundled, see Dockets 91-141 and 91-213. These same CAPs provide
tandem switching and dedicated transport to the 1XCs today for switched access
services. These examples only provide additional information when expiaining
that the unbundled functions we are requesting for local service have been
unbundied for access service, there has been no network failure and standard
interconnection procedures do exist.

Interconnection standards for different types of digital transport are discussed in
Belicore's FR.-NWT-0004400. For example an ALEC providing its own transport
facilities needing to cross connect to a DSXC-1 frame would use Belicore
document TR-NPL-000321. These examples represent only a few of the
standards that currently are available for interconnecting the transport facility
family BNFs. Specific standards can be determined once jurisdiction and

ATET PROPRIETARY 19
Use Pursuans 0 Compery Instructions.

200147




analysis of the network configuration have been completed. There are ANSI
standards for analog transport trunks as well.

Co-carrier interconnection trunks are not BNFs but are worth mentioning
because they provide the trunking between an ALEC and LEC end office switch.
This facility can be jointly provisioned and carry either two-way or one-way traffic
depending upon the arrangement reached between the parties. For an ALEC,
this trunk group is a means of trunking its local traffic from its switch to that of
the LEC for termination of the call. This trunk is used in the termination of traffic

in the mutual compensation or bill and keep arrangement between the LEC and
ALEC.

SIGNALING FACILITY FAMILY

The Signaling facilify family is composed of the following network elements: a)
signaling links, e.g., access links known as A Links, b) Signal Transfer Points
(STP), c) Service Control Point (SCP). The Signaling faciiity family provides for
the out-of-band signaling traffic between end offices or tandems that is required
to transfer appropriate signals needed for service handling. There is service

logic and customer specific information that is passed during each attempt to
complete a call,

Signaling Link is the transmission facility in the signaling network that
carries all out of band signaling traffic between end offices and STP, the
tandem and STP and SCP and STP and between STPs.

Signal Transfer Point is the facility that provides the function of
connecting signals.

Service Control Point is the node in the signaling network to which =
informational request for service handling is contained.

Unbundling of the signaling BNFs is necessary for the ALEC who has provided
its own switch to gain access to the signaling between switches for the
completion of their traffic. In addition SCP unbundiing ailows possibilities for an
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ALEC to interconnect its own SCP to the LEC signaling network and create new
and different services, control their customer information and to offer new
intelligent network-based features quickly. It should be noted that the
Independent Company carriers utilize ITN, an independent signaling network
provider, to complete some of their traffic. Information on interconnection
standards for the signaling network is contained in Bellcore's BOC Notes on the
LEC Network and through various ANSI standards.

Also keep in mind that database dips occur today, i.e., the sending of a
transaction capabilities application part (TCAP) message is used today to
perform database dips. TCAP messages originate either at the end office or the
access tandem, and are sent via a STP to the SCP to obtain the translation for
an 800 number which was dialed. It should be noted that there are several
databases today that are queried depending upon the type of call, e.g., 800,
calling card validation databases. Today queries are made into the various
LEC databases by ILECs on behalf of their customers. The queries that a new
entrant would want to make would be no different. These gueries would be
additional rate elements and would be separate from the unbundied components
of the signaling databases. The line identification database (LIDB) currently
has open access for basic subscriber information needed for calling card
validation. This database should be available to the new entrant as well.

ANCILLARY SERVICES

The Ancillary Service facility family is composed of operator systems. The
Operator systems provide assistance in processing calls. The assistance may
be in the form of O+ or O- for special or public telephone calls or Directory

Assistance for information services. See Attachment 5 for detailed descriptions
and service scenario.
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Operator Systems provides a number of live or mechanized operator
assistance functions to aid customers in the following ways: providing
information to a caller who dials numbers that have changed or been
disconnected; providing assistance to customers in completing operator
handled calls; checking busy lines to make sure the subscriber’s line is
not out of service; providing directory assistance services and interrupting
busy lines in emergency call situations.

Unbundling of the operator services functions allows for an ALEC to provide
these types of services directly to its end-users.

Information on interconnection standards for operator trunks and operator
systems is contained in Bellcore's BOC Notes on the LEC Network. Examples
are Operator Service Generic Requirements, FR-NWT-000271 or Operator
Services Signaling Using Signaling System No. 7, TR-NWT-001277.
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vi  ADDITIONAL REQUIREMENTS

OPERATIONS SUPPORT SYSTEMS

The QOperations Support Systems (OSSs) functions and features are aiso
necessary for an ALEC to be able interconnect with in its quest to compete

effectively with the incumbent carrier. These are not BNFs but more closely
resemble basic rate elements (BRES) because they provide the support systems
necessary to operate the local network. These OSSs include such things as
administration, maintenance, provisioning, order entry, billing and testing.
Other systems that the ALEC may need access to are service operations such
as customer subscription, security, fault management and forecasting and
capacity planning.

Developing the appropriate methods and procedures that allow full access and

use of these support systems is almost as critical as obtaining the unbundled
functions.

PRICING

Pricing for the unbundled network components should be based on Total Service
Long Run Incremental Cost (TSLRIC) Studies. It is important that the prices
established by the LEC for the unbundied elements, any support systems
including customer operations functions be as close to cost as possible if an
ALEC is to competitively price their service and thus compete with the LEC.

Also, by using TSLRIC as the standard pricing mechanism, it assures that only
those cost components necessary to create the services are used in the
development of price. This assumes that cost studies are the basis for the
current prices the LEC is charging. The cost components that should be
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removed from the prices are those components associated with marketing,
sales, billing, uncollectibles and some maintenance and provisioning.

Work within the industry groups may yield an interim pricing solution that could
be used to establish prices for the unbundled components until such a time as
the TSLRIC studies are completed and tariffed prices are established. One
option is to apply a 28 to 35% discount to the LEC's current cost studies. This
discount represents the avoidable cost that is estimated that the LEC would not
incur as a result of selling to an ALEC, e.g., these costs are in the area of
marketing, sales, billing, and collection. These costs are not eliminated totally
but they should be lessened. There is data to support the 28% discount.

The LEC cost studies referenced would be those used to support current local
service. it is hoped that these studies would identify loop, switching and
signaling components as well as the associated overheads for the services. If

this is available it could be a place to start, as the loop, switch and signaling are
primary BNFs for an ALEC's local market entry.
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vit HIGHLIGHTS

True competition in the local exchange market will exist when the end-user
customer has a viable alternative local service provider for the local, intralLATA
toll service.

Unbundling is successful when an ALEC can purchase only those components
they desire at TSLRIC based prices.

Draft rules will provide the opportunity to support unbundling and
interconnection, two conditions of AT&T's “Nine Conditions.”

Use of the unbundling scenarios, and interconnection standards as identified in
the Technical Witness handbook help explain in pictures what we have been

saying.

Make use of the bona fide request option for additional unbundled elements,
new technology offerings and physical interconnection arrangements.

Unbundling and interconnection apply only to the incumbent local carrier.

Use FCC orders as support for appropriate wording, arguments and procedures
when ever possible.

Unbundling and interconnection is the obligation of a monopoly local exchange
carrier.
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Attachment A

NINE CONDITIONS OF COMPETITIVE MARKET

1. Elimination of franchise restrictions prohibiting local exchange service in ‘
competition with the franchised LEC.

2. Elimination of LEC control of conduits and rights of way so that potential

competitors would be given access under the same costs, terms and
conditions as the LEC

3. Implementation of telephone number portability among providers and
elimination of exchange carrier control of the telephone numbering pian (
including local number assignment) under which Belicore maintains controt of
the North American Numbering Plan (NANP).

4. Unbundle the LEC network into a set of discrete network components that
could if economically feasible be provided on a stand alone basis.

5. Permit comprehensive interconnection with unbundled components under
equal conditions with the LEC.

6. Ensure efficiently based pricing rules such that Total Service Long Run
incremental Cost (TSLRIC) is employed in developing LEC prices.

7. Ensure that all network components are priced to all users including the LEC
under non-discriminatory conditions (i.e., require imputation).

B. Removal of user restrictions and restriction on resale and other uses of the
LEC services and unbundles components.

9. Provisioning of unbundled network components via open, publicly developed
standards.
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Attachment B
BASIC NETWORK FUNCTIONS (BNFs)

1. LOOP DISTRIBUTION is an individual drop to the customer’s premise
originating from the Subscriber Line Carrier pedestal or similar
architecture, and terminating at the first point of termination on the
customer's premise.

2. LOOP CONCENTRATION/MULTIPLEXER is a Subscriber Line Carrier
(SLC) or similar equipment configuration at which individual subscriber
traffic is multiplexed/demultiplexed and connected to loop distribution for
termination at the customer's premise.

3. LOOP FEEDER is a medium on which muitiplexed subscriber traffic is
carried from the line side of the central office switch to the Loop
Concentration facility.

4, SWITCHING is a facility which provides the functionality required to ¢
connect appropriate lines or trunks to and from a dasired communications
path. These functicnality include such things as” testing, translation,
routing, signaling, recording, etc.

5. OPERATOR SYSTEMS are those systems that provide for the processing
and recording of special toll calls, public telephone toll calls and other

types of calls requiring operator assistance as well as Directory
Assistance,

6. DEDICATED TRANSPORT is a communications channel {trunk) between
two switching systems on which is commingled-mingled to include
multiple IXCs as well as LEC traffic. These trunks originate at a End
Office and terminate at a Tandem Switch

7. COMMON TRANSPORT is a communications channel (trunk) between
two switching systems on which traffic is commingied-mingled to include
multiple IXCs as well as LEC traffic. These trunks originate are a End
Office and terminate at a Tandem Switch.

8 TANDEM SWITCHING is a facility which provides the function of
connecting trunks to trunks for the purpose of completing inter-switch
calls.
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Attachment B p.2

10.

11.

SIGNALING LINKS are transmission facilities in a signaling network
which carry all out-of-band signaling traffic between the End Office and
Signal Transfer point, the Tandem Switch and Signal Transfer Point, the
Signal Transfer Point and Service Control Point, and Signal Transfer
Point and Signal Transfer Point.

SIGNAL TRANSFER POINT (STP) is a facility which provides the
function of connecting Signal Links in order to transfer appropriate
signals from and between the various elements of the network, i.e.,
switch, AIN triggers, Links and Service Control Points.

SERVICE CONTROL POINT (SCP) is a node in the signaling network to
which information request for service handling, e.g., routing, special
features, are directed and processed. The SCP contains service logic
and customer specific information required to process individual
requests.
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Attachment C
DRAFT RULES

Incumbent local exchange carriers (LECs) currently have monopoly or market
power in the provision of local exchange and exchange access service, which
requires substantial regulatory oversight to prevent anti-competitive conduct. In
order to extend local exchange and access competition in light of the existence
of such monopoly power, the PSC finds that it first must exercise its regulatory
authority by reducing the barriers to competition. By establishing conditions and
instituting safeguards designed to reduce barriers, the PSC intends to estabiish
an environment in which local competition will have an opportunity to develop.

§ 1. Definitions.

Unless the context clearly indicates otherwise, the foliowing words and terms
have the following meaning:

1. Basic Network Function (BNF) means a discrete network function
which is useful either as a stand-alone function or in combination with
other functions and which can be individually provided, costed, priced
and interconnected.

2. "Bona Fide Request” means a written request, delivered to an
incumbent LEC by a competing LEC (or an entity awaiting a certificate
to provide telecommunications service in the service area of the
incumbent LEC) requesting that the incumbent LEC unbundie and
provide interconnection with one or more identified BNFs or other
identified non-BNF functionality.

3. “Competing Local Exchange Carriers” (competing LECs) means all
certificated providers of local exchange telephone service, whether
incumbent LECs or new entrants.

4. ‘Incumbent L.ocal Exchange Company” (incumbent LEC) means a
company providing local exchange telephone service in {STATE}
pursuant to a certificate of public convenience and necessity.

5. “New Entrant® means an entity certificated to provide local exchange
telephone service in {STATE}.
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8. “Point of Interconnection” means the point of interface between
competing LECs’ networks. Interconnection can be achieved at
different points of the network.

7. “Unbundling” means the identification and disaggregation of physical
bottleneck components of the local exchange network into BNFs which
can be individually provided, costed, priced, and interconnected in
such a way as to provision all service offerings, including those offered
by the incumbent LECs and new entrants. Unbundling of a BNF also
includes access to and use of all features, capabilities and elements
that are resident in the BNF and al! associated operations support
systems.

§ Unbundling of incumbent LEC networks and interconnection.

The commission recognizes that unbundling for resale of the incumbent LECs'’
networks and interconnection of local exchange networks between and among
new entrants and incumbent LECs is necessary and vital to the development of
competitive local exchange markets. The following requirements will apply:

1. The incumbent LECs shall provide unbundling of basic network
functions and interconnection for all technically feasible points within
their networks. The unbundled basic network functions shall include:
1) loop distribution , 2) loop concentration, 3) loop feeder, 4)
switching, 5) operator services, 6) dedicated transport links, 7)
common transport links, 8) tandem switching, 8) signaling link, 10)
signaling transfer point and 11} service control point.

Unbundled operator services should include nondiscriminatory cost-
based tariff elements for 911/E911 services, directory listings,
directory distribution and collection, telephone relay services, directory
assistance, operator services, and blocking of 900 and 976 services.

2. New entrants shall be able to interconnect with all unbundled basic
network functions at any technically feasible point within the
incumbent local exchange provider's network on a reasonable, cost-
based tariffed basis. The access, use and interconnection of all basic
network components shall be on terms and conditions identical to
those the incumbent LEC provides to itself and its affiliates for the
provision of exchange, exchange access, intralLATA toll and other
incumbent LEC services.
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. Local exchange networks shall be interconnected so that customers of
any LEC can seamlessly receive calls that originate on another LEC's
network. The interconnection should include seamless integration of
signaling and interoffice networks, at reasonable, non-discriminatory
rates, including access to switches, databases, signaling systems and
other facilities or information associated with originating and
terminating communications or otherwise facilitating interoperability for
any communication carried by the incumbent LEC.

. Interconnection shall be accomplished in the most efficient manner
possible; therefore, new entrants shall: 1) not be forced to
interconnect with each incumbent LEC's end office but may aggregate
traffic at the incumbent LEC's tandem, 2) be allowed to use the same

trunk group for toll and local exchange service, and 3) use two-way
trunks.

. Interconnection arrangements pursuant to the virtual or physical
collocation tariffs of the incumbent LECs filed with the FCC shall be
implemented if a bona fide request therefore is made by a new
entrant, but there shall not otherwise be a mandatory form of new
entrant-incumbent LEC interconnection.

. Additional unbundling and the interconnection arrangements shall
make available the features, functions, interface points, and other
service elements on request by a new entrant. The Commission may,
on petition by any interconnecting party, determine the
reasonableness of any interconnection request after the parties have
failed to reach an agreement.

. Additional interconnection arrangements must be made available
within 80 days of a bona fide written request. No refusai or
unreasonable delay will be ailowed.
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SCENARIOS SUPPORT

ALTERNATIVE ACCESS SUPPLY

o SCENARIOS 1, 2,3, &4

LEC SERVICES RESALE

< SCENARIO 5

LOOP RESALE - WHICH MAY INCLUDE SOME AT&T LOOP TO
END USER CUSTOMERS

« SCENARIOS 6,7,8&89

FUTURE - SUB-LOOP UNBUNDLING

o« SCENARIO 10
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BNF Unbundling Scenario 1

Scenario 1 depicts a basic interLATA call originating at the LEC switch and being
delivered via a dedicated transport to a receiving IXC POP.

Customer A goes off hook, a change in the electrical impulse is detected and digit
analysis is performed by the switch.

A trunk is seized, MF signaling is exchanged and the call is routed for delivery.

Needed in this scenario are the following items: 1) an interconnection at the LEC
switch for the Dedicated Transport(6) owned by a CAP.
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BNF Unbundling Scenario 2

Scenario 2 depicts a basic interLATA call originating at the LEC switch that uses
out of band signaling.

Customer A goes off hook, a change in the electrical impulse is detected, digit

analysis is performed by the originating switch and a trunk is reserved to route the
call.

Based on the digit analysis the reserved trunk is an IXC leased trunk on the CAP's
dedicated trunk group.

ISDN User Part (ISUP) signaling is used to send the Initial Address Message
(IAM) via an A Link to the LEC Signal Transfer Point (STP) which in turn passes
the ISUP signal via the IXC STP to the [XC POP.

The ISUP acknowledgment message is returned to the LEC switch.

The call is delivered to the IXC POP via the leased trunk on the CAP's dedicated
transport trunk group.

Needed in this scenario are the following items: 1) interconnection at the LEC
switch for the CAP's dedicated transport, and 2) terms and conditions for
collocation of the Dedicated Transport.
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BNF Unbundling Scenario 3
Scenario 3 depicts an interLATA calls being delivered to two separate LEC .
customers from an IXC via a LEC Access Tandem that serves multiple end offices.
The LEC has two methods for delivering interLATA calls. The LEC could deliver
a call either by common transport with MF signaling or common transport using

SS§7 signaling.

In both situations the IXC has purchased Dedicated Transport from a CAP to the
LEC's Access Tandem switch.

An interLATA call is placed to LEC Customer A using out of band signaling, SS7
network.

The incoming dialed digits from the IXC is sent to the LEC's Access Tandem via
leased trunks on a CAP's Dedicated Transport.

Because of the configuration of the subtending LEC end office all trunks to
this office from the LEC Access Tandem require out of band signaling.

A common transport trunk is seized.

ISUP signaling is passed to the LEC switch using A Links via the LEC STP.
An ISUP acknowledgment message is returned to the LEC Access Tandem.
The call is delivered to the LEC end office for Customer A.

In the case of the interLATA call going to LEC Customer B the following takes
place:

The IXC delivers the dialed digits to the LEC Access Tandem via leased
trunks on a CAP's Dedicated Transport.

The tandem analyzes the dialed digits and seizes a common transport trunk.

Because of the configuration of the subtending end office all trunks from
the Access Tandem to this end office are equipped with in band signaling,
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MF signaling is exchanged, i.e., originating messages and
acknowledgments.

The call is deliver to LEC end office for Customer B via Common
Transport.

Needed in this scenario are the following items: 1)interconnection of the CAP's

Dedicated Transport at the LEC's Access Tandem, and 2) collocation agreement
for the interconnection
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BNF Unbundling Scenario 4

Scenario 4 depicts interLATA calls being delivered to two separate LEC
Customers from an IXC via a CAP's Access Tandem that serves multiple end
offices.

The CAP has two methods for delivering interLATA calls. A CAP could deliver a
call either by common transport with MF signaling or common transport using SS7
signaling,

In both situations the IXC has leased trunks on the Dedicated Transport trunk
group to the CAP's Access Tandem switch.

An interL ATA call is placed to LEC Customer A by using out of band signaling,
i.e., the S57 network.

The incoming data from the IXC is sent to the CAP's Access Tandem.

The configuration of the subtending LEC end office requires out of band
signaling, therefore all of the CAP's trunks from the Access Tandem to
this end office will require out of band signaling.

The CAP seizes a trunk based on dial digits transmitted to it from the IXC.

ISUP signaling is used to send the JAM to the LEC switch via the LEC
STP.

The ISUP acknowledgment message is returned to the Access Tandem
alerting it that it's OK to continue and route the call.

The call is delivered to the LEC end office for final delivery to Customer A.

ATAT PROPRIETARY

T e - 3bo165




In the case of the interLATA call going to LEC Customer B the following takes
place:

The interLATA call comes into the Access Tandem, via a Dedicated
Transport. ‘

The CAP seizes a trunk that is equipped with in band signaling because of
the configuration of this subtending end office.

The MF signaling is exchanged, i.e., JAM and acknowledgment messages.

The call is delivered to LEC end office for Customer B.

Needed in this scenario are the following items: 1)interconnection at the two LEC
switches for the Common Transport connection to the CAP Access Tandem, 2)
interconnection for the A Link at the CAP Access Tandem, and 3) collocation
agreements for interconnections at the LEC switches.
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BNF Unbundling Scenario 5

Scenario S depicts an altemnative operator service being provided to customers who
have purchased resold local service from an AIEC.

ALEC Customer A places an operator assisted call to an ALEC operator.

Customer A goes off hook, a change is the electrical impulse is detected and digit
analysis is performed by the LEC switch. In this case those digits are "411" ot
"Q" for operator assistance.

The LEC switch seizes an ALEC operator trunk and routes the call.

Needed in this scenario are the following items: 1) Switch triggers that identify the
customer and the operator of choice, 2) interconnection for the ALEC operator
trunk group and 3) collocation arrangements for the operator trunk group.
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BNF UNBUNDLING SCENARIO 6 | .

Scenario 6 depicts an ALEC who is providing local service within a LEC serving
area. ALEC Customer B places a call to LEC Customer A.

Customer B goes off hook, the ALEC switch detects a change in the electrical
signal and digit analysis is performed by the ALEC switch.

The ALEC switch seizes a trunk for the pending cail.

ISUP signaling carrying the IAM is passed by the ALEC switch to the LEC switch
via the LEC STP using A Links.

The ISUP acknowledgment message is returned indicating that the path is
established and ready.

The ALEC delivers the call via an inter-company interconnection trunk to the LEC
switch,

Needed in this scenario are the following items: 1) interconnection for the inter-
company interconnection trunk at the LEC switch, 2) interconnection at the ALEC
switch for the A Link from/to the LEC STP, 3) unbundling of STP and A Links in

order for the ALEC to provide Local service and 4) terms and conditions for
collocation.
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BNF Unbundling Scenario 7 .

Scenario 7 depicts an ALEC who offers end to end service. ALEC Customer B
dials an IXC 800#.

Customer B goes off hook, the ALEC switch detects a change in the electrical
impulse and digit analysis is performed by the ALEC switch.

In the switch the NPA, 800, is analyzed by the Service Switching Point, (SSP) and
determines that a database query is needed in order to complete this call.

A Transaction Capability Application Part (TCAP) signaling is passed to the LEC
Service Control Point (SCP) via the LEC STP requesting routing information.

The SCP identifies the carrier through the Carrier Information Code, CIC, and
responds via TCAP to the ALEC switch.

The ALEC switch selects an IXC trunk via the dedicated transport trunk group
based on the information returned.

The IXC routes the data to its STP/NCP for POTS translation and service features.
Assumed in this scenario are the following: a) IXC has removed all direct
connect trunks to LEC end office switch which serves Customer A and b)
the translated POTS number is a LEC customer.

The IXC sends the translated POTS number back to the ALEC for routing of the
cali.

The ALEC switch analyzes the digits sent and seizes an inter-company
interconnection trunk connecting it to the LEC switch.

ISUP signaling using A Links is passed to the LEC switch via the LEC STP.

ISUP acknowledgment message is returned to the ALEC switch.
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The ALEC delivers the call via an Inter-company Interconnection trunk group to
the LEC.

Needed in this scenario are the following items: 1) Interconnection for the A Link
at the ALEC switch, 2) Interconnection of the inter-office Interconnect trunk group
at the LEC switch, 3) Unbundled A Links, STP and SCP network elements and 4)
Dedicated Transport between IXC and ALEC switch.

ATAT PROPRIETARY 42
Use Pursusnt 10 Cianpasty Lnstructions

2

001

.0




UNBUNDLING SCENARIO 8

Scenario 8 depicts an ALEC Customer A calling a LEC Customer B

Customer A goes off hook a change in the electrical impulse is detected and the
digit analysis is performed by the ALEC switch.

An Inter-company interconnection trunk is seized.

ISUP signaling is passed to the LEC switch via the LEC STP from the ALEC
switch. :

An ISUP acknowledgment message is returned to the originating ALEC switch
informing everything is set-up.

The ALEC switch then delivers the call to the LEC end office via the Inter-
company Interconnection trunk..

Needed in this scenario are the following items 1)interconnection in the LEC
office to pick up the loop on the MDF so that the incoming call from customer A
can be transported to the ALEC switch for its dial tone, 2) trunking capabilities
between the MDF frames of both the ALEC and the LEC, 3)interconnection of
the inter-company interconnection trunk, 4)interconnection of the A Link at the
ALEC switch and 5) terms and conditions.
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UNBUNDLING SCENARIO 9
Scenario 9 depicts a call placed by an ALEC Customer A that requires a
database query.
ALEC customer A goes off hook a change in the electrical signal is detected and
the digits analysis is performed by the ALEC switch. A routing trigger launches
a database query via the SSP software.
The TCAP signaling is passed to the IXC LNP via the LEC STP

The query is for the Carrier Information Code, CIC, and location of the
appropriated end office.

The TCAP signaling is returned to the ALEC switch.

The ALEC switch recognizes the CIC and end office as the LEC end office
switch and seizes an inter-company interconnection trunk.

ISUP signaling with the IAM is passed to the LEC switch via the LEC STP.
An ISUP acknowledgment message is returned to the originating ALEC switch.

The AIEC then delivers the message to the LEC via inter-company
interconnection trunk for compietion.

Needed in this scenario are the following items: 1)a interconnection at the ALEC

switch for the A Link, 2) inter-company interconnection trunk group and 3)terms
and conditions
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BNF Unbundling Scenario 10

Scenario 10 depicts an ALEC who provides local service to both a customer who
reside in a multi-unit building and to a single residence customer. ALEC
Customer B, a single residence customer, calls ALEC Customer A who resides in
a multi unit building.

Customer B goes off hook, a change in the electrical impulse is detected by the
ALEC switch and digit analysis is performed by the ALEC switch.

The process thus far is via an ALEC ring using MF signaling.

The ALEC switch seizes a trunk on the ring and completes the call to Customer A.

Needed in this scenario are the following items: 1) Unbundled Loop Distribution,
Loop Concentrator separated from the Loop Feeder, 2) Interconnection point at the
LEC's Loop Concentrator for connection of the ALEC Ring and 3) term and
conditions,
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BNF Unbundling Scenario 1

Switched Access via CAP Dedicated Transport
In-Band Signaling

END OFFICE
M
D LEC DEDICATED TRANSPORT
E SWITC

Point of Interconnection
Non-LEC Facility

- Requires Interconnection Between Carriers

- Requires LEC Tariff Changes to Unbundle Transport From
FG D Access

- Requires Some Form of Collocation; Terms & Conditions

- No SS7 Signaling Required
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BNF Unbundling Scenario 2

Switched Access via Dedicated Transport
Out-of-Band Signaling

LEC IXC

END OFFICV\/ \/
LEC

DEDICATED TRANSPORT

IXC
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SWITCH

@® Point of Interconnection
-== Non-LEC Facility

- Requires Interconnection Between Carries

- Requires LEC Tariff Changes to Unbundle Transport From
FG D Access

- Requires Some Form of Collocation; Terms & Conditions

- Signaling Was Not Unbundled But Needed To Complete Call
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BNF Unbundling Scenario 3
Switched Access via LEC Dedicated Access with SS7 Signaling
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BNF Unbundling Scenario 4

Switched Access via CAP Dedicated Access With SS7 Signaling
Between CAP and LEC
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=== Non-LEC Facility
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- LEC Signaling BNFs Are Still Bundled
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BNF Unbundling Scenario 6
ALEC Customer Dials LEC Customer
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e ALEC Needs to Buy A Links and STP Port From the LEC. Signaling
BNFs Offered Separately by LEC.
¢ Signaling Required for Local and IntraLATA Toll Service.
» Need Interconnection Agreement to Terminate Exchange Traffic.
« Agreement May Cover Use of Unbundled Signaling BNFs.
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BNF Unbundling Scenario 5

Competitive Operator Services

LEC Operator
END OFFICE / System
5

LEC
ALEC Operator
Systems

M
E SWITCH

CUSTOMER

@ Point of Interconnection
===  Non-LEC Facilities

» Local Service is Resold by ALEC with Operator Services Provided
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BNF Unbundling 7
ALEC Customer Dials 800# Where IXC is CIC
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BNF Unbundling Scenario 10
ALEC Customer B Calls ALEC Customer in Multi Dwelling Unit
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BNF Unbundling Scenario 8
ALEC Customer (A) Calls LEC Customer (B)
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== Non-LEC Facilities
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BNF Unbundling Scenario 9
LNP Database Look-up
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v re
October 13, 1995 = D
P. Nelson '
Pam:

During our meeting last Friday, | took the action item of researching BCS' s
bill interface requirements. | have attached the Billing section of two BCS
documents that cover this area:

1.) The Local Service Marketing Service Description produced 5/6/95
and

2.} The Nationwide ETE Marketing Services Description produced
8/7/95,

| believe they address the BCS view of bill interface requirements.

/(Lt% AN

Donna Hassebrock

cc: Michelle Augier
Bob Cavallo
Mario Martinez
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Availability:

NATIONWIDE ETE

=T

Regulated and non-regulated credits need to be tracked separately. Inquiry centers are
also to report on types of problems referred by customers and AEs.

The Account Inquiry function should be available to customers between the hours of 8:00

AM and 7:00 PM local time Monday - Friday.

DMOQs:
DMOQ MASS SMALL MIDDLE GLOBAL
Call Receipt: Queue Time <20 <20 <20 Seconds <20 Seconds
Seconds | Seconds
Customer Status frequency 4 hrs 4 hrs 4 hrs 4 hrs
Inquiry Resolution 95% on 95%on | 95% on first 95% on first
firstcall | first call call call
Adjustment Cycle Time 95% on 95% on 95% on first 95% on first
. first bill first bill bill bill
Reports should be created to track the performance of the DMOQs. Details will be

worked out at a later date.

9.0 BILLING

In addition to Customer Care, another differentiator will be billing. We will provide customer a
single bill that incorporates local, intraLATA, and interLATA calling; as well as multiple
location billing. This integrated, end-to-end bill will be incorporated as part of the customer's
current AT&T LD calling plan (e.g. CustomNet, Uniplan, etc.) Customers will receive call detail
for their tolls calls and call summary for each of their loca! service call types (i.e. Directory
Assistance, Operator services, etc.). Information will be summarized by number of

calls/messages, length of calls (as appropriate) and related total. Local call/feature billing detail
will be available if requested by a customer.

In aresale environment, the reseller will record the customers local usage and forward it unrated
electronically to AT&T. The local usage information will be rated and combined with the AT&T
long distance bill. A single remittance page will be generated which shows the total amount
owed. AT&T will reformat the information as necessary and combine the local and long
distance bill information into a single bill with a single remittance page.

August 7, 1995
Version 2.0

AT&T Proprietary (Restricted)
Solely for the suthorized persons having s need to know
pursuant to Company instructions

200191



NATIONWIDE ETE ?

9.1 Features/Options To Support (January ‘96):

Billing needs to support all of the local elements of the end-to-end offer as defined in Appendix B,
in addition to any geographic deviations as described in the individual geographical specific MSD
addendums. The biller is required to be prepared to allow for the following typcs of charges:

¢ Non-Recurring

¢ Monthly Recurring

e Usage Sensitive

e Promotional Discounts and/or waiver of charges

Multiple-Location Billing F

e Multi-location Billing (MLB)
MLB provides a customer’s “remote” locations with their own individual bill
remittance document, call detail, and billing detail. The “headquarters” location will
have the option of receiving copies of each of their locations’ call or billing detail.
Usage from all locations are aggregated with the aggregated usage discount being
applied to each location’s bill remittance.

e Summary Billing or Consolidated Billing
This bxllmg option provided a single remittance bill for all locations. This single
remittance is typically provided to the “headquarters™ location. The headquarters’
location also receives billing detail for all locations and should be given the option of
receiving individual location call detail. Additionally, each location should be given
the option of receiving their individual billing and cali detail (but not individual bilt
remittance).

Discounts :
The following type of discounts must be supported:
s Profit-by-Association (Description in Section 6.2: Affinity Programs)
» Flat Discount on Local-
Customers will receive the same discount on their local usage (a flat discount)
regardless of their local usage or LD usage volumes.
o Aggregated Local and LD-
Customers local and LD usage will be combined and the total will receive a discount
based on the combined volume. -
o Discount Local based on LD Discount Rate (not calculated with local)-
Customers will receive a discount that is linked to their LD calling volume not related
to their local calling voiume.
o Tiered Discount
Customers receive a discount on their local usage depending on the volume of the
local usage only. Discounts are based on volume and go back to $1. (Ex. $0-$25 =
5% discount, $25.01 - $50 = 7% discount on al! usage-- all applicable usage up to $50
receives the full 7% discount.)
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¢® Tapered Discount
Customers receive a discount on their local usage depending on the volume of the
local usage anly. Discounts are based on volume and apply to each step of the
volume separately. (Ex. $0-$25 = 5% discount, $25.01 - $50 = 7% discount this
portion of the usage, i.e. the first $25 receives 5% and the applicable portion of the
next $25 receives 7%.)

Monthly Charges / Mid-Cycle Service Changes:

Monthly Charges: For local service, we will be billing customers in advance for their
calling plan and feature charges. Thus, the first customer bill will contain prorated
service and feature charges in “arrears” plus the next months service and feature charges.

Service Changes: Customers who choose to change calling plans in the middle of their
billing cycle should receive a bill with prorated charges covering each period.

Bill Periods:
Local and Long Distance charges will be integrated into one bill for remittance. Timely
mailing of the bill is critical in order to make the transition to a single vendor seamless.
The number of billing periods should correspond to the number available with the long
distance portion of the service today. Local recurring charges should not be billed in
arrears.

9.2 Local Call Detail: (January ‘96)

Customers will always receive “call detail” for their tolls calls and “call summary” for each of
their local service call types (i.e. Directory Assistance, Operator services, etc.). Information will
be summarized by number of calls/messages, length of calls (as appropriate) and related total.
Whether or not a customer will automatically receive non-toll and other cali type “call detail”
will be specified per strata. For customers who automatically receive the detail, they will have
the option of suppressing it, for a charge. Customers who automatically do not receive the detail,
will have the option of ordering it, for a charge. The billing should be flexible to make the call
detail
s orderable or not orderable
o chargeable or not chargeable =
" ¢ to waive the charges
If the customer orders a call detail and is has a calling plan that rates the calls made i.e. minute ’
based or message based, for its usage then specific detail is provided for all call types including
the chargeable calls (DA, Mass Announcements etc.). If the customer orders a call detail and has
a flat rate calling plan for its usage, then only the chargeable calls (DA, Mass Announcements
etc.) should be provided on the call detail. If the customer requests the call detail for flat rate
usage, the Unrated call detail should be ordered.
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9.3 Unrated Call Detail: (January ‘96)

The functionality 1o provide unrated call detail should be included. The Unrated Call Detail
provides the call detail for those calls that are included in a flat rate or “free” message unit
calling plan. This type of messages ordinarily have 0 rate and will not be part of the call detail.
The unrated cal] detail will give calling number, called number, duration, time-of-day, and day-
of-week. The charge this will be on 1) per message basis or 2) per bill basis or3)a
combination of the 1 and 2.

9.4 Bill Media (January ‘96):

Customers will be given the option to receive all elements of their local/LD consolidated bill
(and local call detail, if applicable) in the same variety of formats currently offered under their
underlying service (e.g. Paper, PC disk, Mag Tape, CD ROM, etc.). Additionally, we will need
to extend our existing “in language billing™ capabilities to the local elements.

In a resale environment, the reseiler will be billing AT&T for each customer account we manage.
In order to ensure that we are not being mischarged for services, an audit process needs to exist
between the billing records we send to customers and the billing records they send us. The
frequency should be on a daily basis. In addition, daily, weekly and monthly tapes should be
checked upon receipt.

DMOQs:
The billing process should meet the following DMOQ's:

DMOQ MASS SMALL MIDDLE GLOBAL
Accuracy 100% 100% 100% 100%
Timeliness 100% 100% 100% 100%

Ease of Use 100% 100% 100% 100%
Completeness 100% 100% 100% 100%
% Customer Satisfaction 100% 160% 100% 100%
[Favorable

Monthly Charges / Mid-Cycle Service Changes: -

Monthly Charges: For local service, we will be billing customers in advance for their calling
pian and feature charges Thus, the first customer bill will contain prorated service and feature
charges in “arrears” plus the next months service and feature charges. Thcse two charges should
be shown as separate items on the bill,
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Service Changes: Customers who choose to change calling plans in the middle of their billing
cycle should receive a bill with prorated charges covering each period.

Tracking Requirements: All vertical and consolidator billers are to provide reports for bill
verification. Verification is to be performed before bill data is passed from one biller to the next.
It will be necessary to provide a detailed report of inaccurate billing, probable cause, number of
customers affected and revenue impacted. Additionally, it is required to provide a bill mail-out
report to include vertical biller and consolidator, completion times, as well as bill center mail
dates.

9.5 Bill Format
TO BE PROVIDED

9.6 Bill Periods and Payments (January ‘96):

Local and Long Distance charges should be combined into one bill for remittance. The Bill Date
for the new combined bill should be coordinated between the local and long distance orders with
edits to ensure this requirement is met. Timely mailing of the bill is critical in order to make the
transition to a single vendor seamless. The number of billing periods should correspond to the
number available with the long distance portion of the service today.

9.7 Bill Payment (January ‘96):

In many areas, PUCs’ rules and regulations will provide guidelines on bill payments. In general,
a customer’s payment to AT&T shall first be applied to their local service charges, next to the
Long Distance portion of their bill, lastly to any “pay per use” services (976) as regulated by the
FCC and state. Any partial payments must first be used to cover the local service charges. Any
deviations to this plan will be outlined in the geographical specific MSD addendums.

9.8 Deposits: (All Phases)

With the introduction of local service, we are faced with the possibility that we will be taking on
sorne risk with customers who may not have a credit history or may not have a clean credit
history. In order’to protect ourselves to some degree, we will be using a deposit policy to collect
deposits in certain cases. This policy is dependent on legal and regulatory requirements and may
therefore, differ by geographic area. Specific policies will be outlined in the geographical
specific MSD addendums.

In general, any customer applying for service, whose financial viability is not established to our
satisfaction may be required to pay in advance of the service connection and installation charges
and least one month’s service charge.
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A sample matrix of the generic approach we may use is as follows:

CUSTOMER SCENARIO DEPOSIT
REQUIRED

Existing AT&T LD customer not in treatment NO
adding local option
Existing AT&T LD Customer in treatment YES
adding local option
Winback End-To-End customer with no credit NO
problems (existing business)
Winback End-To-End customer with no credit YES
problems (new business) '
Winback End-To-End customer with credit YES
problems (existing business)
Winback End-To-End customer with credit YES
problems (new business)
Existing End-To-End customer placed into YES
treatment requesting additional service

Specifically, AT&T reserves the right to refuse an application for service made by a
present or former customer who is indebted to the company for service previously
furnished, until the indebtedness is satisfied (LD debt paid off).

A process needs to be set up to accommodate a deposit collection and redemption policy. This
process should include the ability to identify the customer’s current treatment level, collection of
the deposit, the formal confirmation of receipt of deposit (certificate of deposit) and terms and
conditions (regulations, rights, interest, etc.). Simple interest on the deposit wiil be based on a
formula provided by the state PUC/PSC.

9.9 Collections and Service Terminations: (January ‘96)

As with other related areas, our policy with regards to LD and Local service terminations is
heavily dependent on legal and regulatory requirements and may therefore, differ by geographic
area, as well as by call type (local vs. LD). Specific policies will be outlined in the geographical
specific MSD addendums. In general, our policies are as follows:

Uncollectables:

At this time, we do not have adequate information to determine the uncollectable percentage
specific to local. As an estimate, we will continue to use the current LD service uncollectable
rate for the combined local/LD service.
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Service Termination;

AT&T local service may be disconnected only for nonpayment of AT&T local service
charges, or as specified in local regulations with regard to LifeLine services. Thus, if a
customer with this service is in treatment for charges associated with Long Distance, the
collections activities associated with those charges cannot be used to impact the local service.
There are several other valid reasons for termination of service including, Fraud, Improper
Use, andfor Illegal Use of Service.

There will be a restoral charge applied when service is reconnected.

Capcellation for Cause:

For the causes listed below and without incurring any liability, we reserve the right to either
temporarily discontinue the furnishing of a service or facility to a customer or terminate the
contract.

When we take the initiative to terminate, the regulation’s covering termination charges apply
as in the case of termination of service at the customer’s request.

In the event of discontinuation or termination of business service at a separate location we
may transfer the unpaid balance to any other business service account of that customer.

Cancellation After Written Notice;

Five days after funishing a written notice, we reserve the right to discontinue or terminate

service for any of the following conditions:

in the event of nonpayment of any sum due

failure to make suitable deposits as required

improper use of party line service by a customer

if the character of use of a service is not in accordance with the class of service contracted

for, and the customer refuses to contract for the proper class of service

abuse or fraudulent use of service

s cancellation upon written request by public officials, i.e. judge of a court of record, a
federal, state or local law enforcement agency, etc.

After furnishing a verbal notice (a confinning notice will be mailed), we reserve the right to -
discontinue or terminate service for any of the following conditions:
e use of profane or indecent language over the facilities
e abandonment of the station or facilities
e use of the service or facilities by the customer, or the manner of such use that tends to
affect injuriously the efficiency of our general plant or services
e use of a service or facility in a manner which substantially impairs the service of a

particular customer
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¢ in the event a customer transmits a previously recorded message aver the exchange or toll
facility without properly identifying himself or the sponsor.

Cancellation Of Service Provided By Another Company:

We are permitted to discontinue or terminate basic local exchange service of a customer for
non-payment of undisputed charges of another provider if that provider’s charges are billed
by us, and the charges are either regulated by the Commission or the FCC.

Tracking Requirements;
The CSR needs to indicate all treatment levels. The collection reports will be required to
report local data such as Jocal usage, revenues in collections, etc.

9.10 Bill Production

Local bill feeds will be validated by the billing control office before AT&T processes it for bill
pull. Back-out and re-run procedures need to be defined.

9.11 Bill Rate Inquiry
The biller needs to provide access to Jocal call rating tables for inquiry and bill verification,

10.0 DISTRIBUTION STRATEGY

10.1 Channel Design: (January ‘96)

Channel design for switched and nodal service customers needs to be developed. This design
needs to include premises and non-premises selling. The philosophy in developing our channel
will be to build upon the strong relationships we have with our existing accounts by positioning
local as an extension of the customer relationship. This extension will result with AT&T
enjoying a seamless relationship providing a full set of customer telecommunications needs. We
anticipate utilizing alternate channels to sell to Small of Large/Medium/Small/Mass with direct
mail supplementing face-to-face/OTM contacts.

There are several dimensions in our channel design that need to be considered. One is customer

size. As we add a customer’s Jocal traffic to their existing AT&T usage, we may experience -~
significant movement "up strata” (mass to small; small to mid, etc.) This customer migration

needs to be considered and planned for so that channel handling is as transparent as possible to
customers. :

Another factor to consider is “first service” vs. “after market” sales. By its nature, local service
is heavily loaded with after sale or “add on” account activity. These activities are things such as
adding additional DID lines, changing hunt groups and general “churn” (connects/disconnects).
While relatively small in terms of revenue produced, they are thought to be high in terms of
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11. Billing

The LEC will record the customers local usage and forward it electronically to AT&T. The local
usage information will be combined with the AT&T long distance bill and a single remittance page
will be generated which shows the total amount owed.

AT&T will combine the local and long distance bill information into a single bill with a single
| remittance page. Multiple location expenses can be listed on one bill.

11.1 Features/Options To Support
Initially Billing needs to support the following list of features/options, with the flexibility to char

ckages:
Non-Recurring | Monthly Recurring Usage Charges
Charge Charge
Line Types: )
Basic Business Lines X X Calling Plan
PBX Trunk Lines X X Calling Plan
Direct Inward Dialing X X -
lines/trunks
Direct Outward Dialing X X Calling Plan
lines/trunks (DOD
DS1 Nodal X X (Mileage based, X
DS3 Nodal hanne| termination '
interoffice Channel
charge)
DS1-Nodal % X-(Milenge-based; X
Channeltermination;
mterofice-Channel
charge)
DID numbers (per 100) : X
FCC Line Charges X
Switched Digital Services X X X
Tie Lines X X (Mileage based,
Channel termination,
interoffice Channe! -
charge)
FX Service X X (Mileage based, X
Channel termination,
interoffice Channel
charge)
Off Premises Extensions X X (Mileage based,
Channel termination,
interoffice Channel
charge)
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Voice Private Lines X

B B

Data Private Lines X

Calling Plans:

Flat Rate Calling Plan

Minute Based Calling Plan

Tapered Flat Rate

Combination Flat with Message
Rating

B I Ead Ca B

Initial Message Unit with
Additional Minute charges

FEATURE/OPTION Non-Recurring | Monthly Recurring Usage Charges

Charge Charge
Discounts: .

Flat discount on local

Aggregated Local and LD
Discount

Discount Local Based on LD
Discount Rate (not calculated
with local)

Bundled Feature Package

Discount
iscount B i
Features:

Touch Tone

Hunting

Call Forwarding

Call Forwarding Busy

Call Forwarding No Answer

Call Forwarding Remote

Call Forwarding Combo

Call Forwarding Selective

Call Whiting

Three Way Calling

Speed Calling (8 or 30)

Blocking

Remote Call Forwarding

Remote Call Activation of Call
Forwarding

Last Number Redial

Missed Call Dialing

Busy Number Redial

e Tl a3 Lol B e Cad Lol tad Lad Lol Lol Ead tad Tt Ead tad e
Ped tad Fad Ead e Y taf tad Fad Lol tad tad Eal bad Ead bad Ead Lot

Call Hold

519195 6:39 PM AT&T Proprietary (Restricted)

30
Rqrmis DRAFT 2 Solely for the authorited persans having a mewd 10 Laven 2 0 0 .? O -
pursuant lo Company instructions




DRAFT 2 %m

Call Transfer

Call Tracing

Priority Call Ringing
Customized/Distinctive Ringin

Automatic Route Selection

Automatic Identified OQutward

Dialing

Network Call Distribution

ISDN (With associated features)

CENTREX (With associated

features)

Voice Mail

Alarm Circuits

800 Service

a2 s P By B o P B P o P P PN
D g P b I B P B B P P P P
b

2 [q [V b

Local Callin rd

Miscellaneaus:
Change Charge (Plan Change) X
Maintenance Charges Based on
Minutes
Inside Wiring X
Non-Published Listing X X
Vanity Number X
White Page Listing | Comes with line
Yellow Page Listing X

Bold Items are currently defined for July 1995 development {Except for Uniplan Calling
Plans)

11.2 Rating

The billing systemi(s) will most likely receive unrated records from the LEC wholesaler, It will be
necessary for AT&T to apply, based on the calling plan, the appropriate rate elements to the
usage records prior to processing bills. As described in section 6, there are four types of rating
structures identified to date.

Flat Rate {no rating required)

Tapered Flat Rate (Based on number of minutes)

Basic per minute rates (peak, off-peak).

Message Rating (per message rates - peak, off-peak)

Message Unit rating (Unit= X minutes: peak, off-peak).

. Combinations of the above . :

Refer to section 7 for specific examples of the implementation of these rate structures.

N
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As we prepare for market entry in a specific area, we will develop a more detailed pricing plan
description that will be used in that locality. If more basic rating elements are uncovered as we
took at different markets, we will append those to the list above.

11.3 Monthly Charges / Mid-Cycle Service Changes

Monthiy Charges: For local service, we will be billing customers in advance for their calling
plan and feature charges. Thus, the first customer bill will contain prorated service and feature
charges in “arrears™ plus the next months service and feature charges.

Service Changes: Customers who choose to change calling plans in the middle of their billing
cycle should receive a bill with prorated charges covering each period.

11.4 Bill Periods

Local and Long Distance charges should be combined into one bill for remittance. The Bill Date
for the new combined bill should be coordinated between the local and long distance records.
Timely mailing of the bill is critical in-order to make the transition to a single vendor seamless.
The number of billing periods should correspond to the number available with the long distance
portion of the service today.

11.5 Call Detail

Because calls detail can be quite large on a message rated bill, we will provide the customer with
the option of not receiving the call detail. They will continue to receive the local call summary
and associated charges.

11.6 Bill Media

Customers should be given the option to receive the local service call detail on non-paper media
available today (PC disk, Mag Tape, CD ROM,, etc.).

11.7 Audit of Wholesale Bill vs. Custonier Bills

The wholesale LEC will be billing AT&T for each customer account we manage. In order to
ensure that we are not being mischarged for services, an audit process needs to exist between the
billing records we send to customers and the billing records the LEC sends us. The frequency
should be on a quarterly basis.

11.3 DMOQs -~
The billing process should meet the following DMOQ’s: :

DMOQ MASS SMALL MIDDLE GLOBAL
Accuracy .

Timeliness

Ease of Use

Completeness

% Customer

Satisfaction -
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! mman 15t al eveloped and will tribute T&T local servi

DMOQ’s,

12. Journalization

Local service will be tracked separately from other jurisdictional traffic from a financial
perspective. The following rules apply to the local revenues gained from this service:

1) Local revenue will be journalized separately under each service so that we can
differentiate between local revenue and other revenue

2) Local revenue under each service will be split into three areas:
a) Revenue associated with NRC and MRC line charges, Calling Plan charges and
usage charges.

b) Revenue associated with "Regulated” features (INRC, MRC, Usage)
c) Revenue associated with "Unregulated” features (NRC, MRC, Usage)

This policy may change in the future and is dependent on P/L responsibility decisions made in the
future.

13. Bill Payment

A customer’s payment to AT&T shall first be applied to their local service charges, with the
remainder of the payment going to the Long Distance portion of their bill. Any partial payments
must first be used to cover the local service charges.

A policy for installment payments will be developed prior to market entry.

14. Deposits

With the introduction of local service, we are faced with the possibility that we will be taking on

some risk with customers who may not have a credit history or may not have a clean credit

history. In order to protect ourselves to some degree, we will be using a deposit policy to collect
deposits in certain cases. This policy may change from state to state, depending on the legal and
regulatory requirements.

In general, any customer applying for service, whose financial responsibility is not established to
our satisfaction may be required to pay in advance of the service connection and installation
charges and least one month’s service charge.

1)

A sample matrix of the generic approach we may use is as follows:

[ CUSTOMER SCENARIO | DEPOSIT |
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REQUIRED

Existing AT&T LD customer not in treatment NO

adding local option

Existing AT&T LD Customer in treatment *YES

adding local option

Winback End-To-End customer with no credit NO
roblems (existing business)

Winback End-To-End customer with no credit YES
roblems (new business)

Winback End-To-End customer with credit *YES
roblems (existing business)

Winback End-To-End customer with credit *YES
roblems (new business)

Existing End-To-End customer placed into . YES

treatment requesting additional service

* We will be trying to avoid these customers il possible during the sales process,
however, it is difTicult to guaraatee the absence of these scenarios.

Specifically, AT&T reserves the right to refuse an application for service made by a
present or former customer who is indebted to the company for service previously
furnished, until the indebtedness is satisfied (LD debt paid ofT},

A process needs to be set up to accommodate a deposit collection and redemption policy. This
process should include the collection of the deposit, the formal confirmation of receipt of deposit
(certificate of deposit) and terms and conditions (regulations, rights, interest, etc.). Simple interest
on the deposit will be based on a formula provided by each state PUC/PSC.

15, Collections

15.1 Uncollectables

At this time, we do not have adequate information to determine the uncollectable percentage
specific to Jocal. As an estimate, we will continue to use the current LD service uncollectable rate
for the combined local/LD service. As soon as we are able to provide more accurate estimates,
we will inform the team.

15.2 Service Termination -~
AT&T local service may be disconnected only for nonpayment of AT&T local service charges, or

as specified in local regulations with regard to LifeLine services. Thus, if a customer with this

service is in treatment for charges associated with Long Distance, the collections activities
associated with those charges cannot be used to impact the local service.

There are several other valid reasons for termination of service including, Fraud, Improper Use,
and/or Illegal Use of Service.
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Each state has different regulations regarding the number of days of nonpayment prior to being
able to terminate service. The collections group will be given the state regulations and LEC

tariffs for specific rules that apply to each state.

There will be a restoral charge applied when service is reconnected.

16, Cauncellation for Cause

rthec list low and without incurring any liability, we reserve the righ ither
temporarily discontinue the furnishin vi ili tomer or terminate the
contract.
When we take the initiative to terminate, the regulation’s covering termination charges apply as in
the case of termination of service at the customer’s request
In_the event of discontinuation_or termination of business service at a_separate location we may
transfer the unpaid balance to any other business service account gf that customer,

16.1 Cancellation After Written Notice

After furnishing a written notice, we reserve the right to discontinue or terminate service for any
of the followin nditions:

o intheeventof nonpaymgntg m'lx__s__u_m_dl_a_g

o failure to make suitabl i requi

e improper u,;g__ﬂparty_l_me service gyg customer

o ifthe char ise ic in accordan the ¢l f i a
and the cu Oml'I'EIQIOC tract for th ercl service

o 2 rf'r Ientu ervic

[ ]

state or local law enforcement agency, et g,
Alfter furnishing a verbal notice (a confirming notice will be mailed). we reserve the right to

discontinue or terminate service for any of the following conditions:

 use of profane or indecent language over the facilities -~
. _._n_do_n_rn_em.g.f.m_s_amn.o_r_ﬁa.sl_h_tm
o use of the service or facilities by the customer, or the manner of such use that tends 1o affect
memmw
. ic ility in 8 manner whi ial i i i
cu mer ‘
o in_the event a customer transmits a previously recorded message over the exchange or toll
facility without erly identifying himself or th or
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16.2 Cancellation Of Service Provided By Another Company
We are permitted to discontinue or terminate basic local exchange service of a customer for non-
payment of undisputed charges of another provider if that provider’s charges are billed by us, and
he char, re either regulat th mmission or the FCC.
-y
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1.1

12

SECTION 1 - PROJECT SCOPE

GENERAL

This program addresses the transmission of a Local Service Provider's (LSP)
usage to AT&T. The specific usage addressed within this Program is contained
in Section 2. For intraLATA toll & local usage that is recorded by the LSP,
AT&T will rate the usage, and bill it.

For intraLATA local & toll usage recorded by the LSP, AT&T may obtain specific
types of usage from the LSP and bill the data. AT&T wil secure contractual
agreemenits to rate and/or bill the LSP recorded intraLATA usage.

A MMARY

ATE&T will be capable of processing the following types of the LSP recorded
unrated and rated usage:

Billable Messages for the following services:

- Regular MTS

- Directory Assistance

- Collection on a Previous Shortage

- Mobile Channel Usage Charge Record
- Marine/Aircraft/High Speed Train Charge Record
- Radio Link Charge Record

- Verification Service Charge Record

- Interrupt Service Charge Record

- AT&T Message Service

- Conference Services

- Special Services

Any Category, Group and/or Record types approved in the future for the LSP's
use are also to be inciuded if they fall within the definition of this local resale
phase - AT&T shall be given notification of its use within the negotiated
timeframes.

1
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13

USAGE SUMMARY (Cont'd)

o Pre-Billing Credit Requests for:
- Regular MTS (as applicable)
- Wrong Number
- Poor Transmission
- Cutoffs

Original call may be from any type station and carry any Billing Type except
Busy Line Verify and Busy Line Interrupt.

e Coin Settiement Records (as applicable}

e Station-to-Station and Person-to-Person messages for the LSP usage billed
as:

- Sent Paid

- Third Number

- Card Usage (AT&T)
- Collect

DOCUMENT CONTENT

This document describes baseline requirements for the transfer of LSP recorded
unrated usage to AT&T. Testing requirements and the reports needed to ensure
data integrity are also included. Additional requirements and implementation
details may be identified for conditions unique to the LSP Modifications and/or
exceptions to this document will be negotiated and agreed upon by the LSP and
AT&T. All types of usage referenced in this document are contained in the most
current AT&T Exchange Message Interface (EMI) Exchange Standards
Reference Document,

2

ATAT - Proprietary 2 0 0 2 1 4

Use pursuant to Company instructions




2.1

22

| SECTION 2 - LOCAL SERVICE PROVIDER UNRATED USAGE TO BE

TRANSMITTED TO AT&T

GENERAL

This section addresses the types of usage to be transmitted by the LSP to AT&T
for AT&T rating and Billing.

LOCAL SERVICE PROVIDER UNRATED USAGE TO BE TRANSFERRED TO

AT&T

221

222

USAGE TO BE TRANSFERRED

The following messages recorded by the LSP are to be transmitted to
AT&T in unrated format. The LSP recorded usage is defined as:

- intraLATA - Locai
- intraLATA - Toll

NOTE: Rated incollects should continue to be transmitted rated and
can be intermingled with unrated usage. No special packing is
needed.

At the discretion of AT&T, any of the above mentioned that cannot be
rated and/or billed may be returned to the LSP via a direct feed. Refer
to the most current version of the AT&T Exchange Message Interface
(EMI)} Exchange Standards Reference Bocument for specific return
codes.

File transfer specifications are included within Section 3.
LOCAL SERVICE PROVIDER USAGE

The LSP usage in a local resale environment includes all intral ATA toli
and local usage. The LSP will provide AT&T with unrated EMI records
associated with all intralLATA toll and loca! usage which they record on
AT&T's behalf.

200213
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'.‘2.2,2 AL SERVICE PROV SAGE (Cont'd)

Any Category, Group and/or Record types approved in the future for the
LSP will be included if they fall within the definition of this local resale
phase - AT&T shall be given notification of its use within the negotiated
timeframes.

The following Categories are applicable at this time:
CATEGORY DESCRIPTION

01 Billable Messages

03 Credit Requests, Billing Change or
Coin Refunds

20 Control Reports

41 Customer Credit

42 Miscellaneous Charge (aiso to be used for special
features/star services - see attachment F)

51 Cance! Billable Messages

7 Corrected Billable Messages Record

For a complete list of valid Record IDs refer to the current AT&T Exchange
Message Interface (EM]) Exchange Standards Reference Document (ESRD).

NOTE: Where AT&T is providing Telecommunication Relay Service (TRS) all
intraLATA (TRS) usage is recorded at the AT&T switch. This usage will be
sent to the L.SP via the direct feed described in section 2.2.1. The LSP in turn
will process the usage and determine which usage should be sent back to
AT&T for Local resale billing. The Carrier Identification Code {CIC) should be
changed to "288" for Local Resale billed accounts before transmission back to
AT&T. Non-Local Resale TRS usage should be forwarded by the LSP to the
appropriate billing channels.

NOTE:; The LSP messages will be packed using the packing criteria outiined in section
3.4.8. Itis important to note that all LSP messages will be packed together
(infermingled) by the appropriate Send To/Bill To RAO combinations. Specific
categories, groups, and record types will not be packed separately.

4
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3.2

33

34

SECTION 3 - LOCAL SERVICE PROVIDER TO AT&T USAGE FEED

GENERAL

This section contains details required for the transmission by the LSP of usage
to AT&T in accordance with the usage defined in Section 2. This section
specifically addresses the dataset requirements and processing.

TAl Ml T

ATA&T will perform detailed record edits on the unrated and rated messages
upon receipt from the LSP.

PLICAT H S

AT&T will perform record checks on the unrated and rated messages to validate
that duplicate messages are not sent by the LSP to AT&T for rating and/or
billing.

AL SERVICE PROVIDER TO AT&T USAGE FE

341 USAGE DATA TRANSPORT REQUIREMENTS

The LSP will provide the transport facility between the LSP location and
the AT&T jocation. The facilities provided by the LSP will conform to
the Intercorporate Data Interface Specifications (IDIS) document. it is
AT&T's intent that usage data be transmitted via CONNECT:Direct
whenever possible. In the event usage transfer cannot be
accommodated by CONNECT:Direct because of extended {one
business day or longer) facility outages, or if facilities do not exist, the
LSP will contract for a courier service to transport the data via tape.

The LSP wili provide AT&T with contacts, Rernote ldentifiers (IDs), and
expected usage data volumes for each sending location,

AT&T will provide contacts responsible for:
- Receiving usage transmitted by the LSP

- Receiving usage tapes from a courier service in the event of a facility
outage.

5
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3.4.3

344

345

3.4.6

347

PHYSICAL CHARACTERISTICS

Data transported to AT&T on tape or cartridge via a courier will have the
physical characteristics indicated in Attachment A. AT&T's intent is for
variable biock format (2,476 bytes) with a LRECL of 2472.

TAD Y SCH E

Data will be deiivered to AT&T by the LSP daily (Monday through
Friday) or as negotiated. AT&T and/or LSP Data Center holidays are
excluded. The LSP and AT&T will exchange schedules of designated
Data Center holidays.

ENDI ATA

ATA&T will notify the LSP of resend requirements if @ pack or entire
dataset must be replaced due to pack rejection, damage in transit,
dataset name failure, etc.

PACK REJECTION

Critical edit failure on the Pack Header or Pack Trailer records will
result in pack rejection (e.g., detail record count not equal to grand total
included in the pack trailer). Notification of pack rejection will be made
by AT&T within one business day of processing. Rejected packs will be
retransmitted to AT&T by the LSP

HELD PACKS AND MESSAGES

ATA&T and the LSP will track pack number to control input based upon
invoice sequencing criteria. The LSP will be notified of sequence
failures identified by AT&T and resend procedures are to be invoked.

DATA CONTENT REQUIREMENTS

EM! is the format to be used for usage data provided to AT&T. The
most current AT&T Exchange Message Interface (EMI) Exchange

Standards Reference Document (ESRD), contains the detailed format
specifications for the usage data to be exchanged between the LSP and

AT&T. To provide for more efficient transmission, the usage data will
be compacted using standard compaction procedures described in
Attachment B.

8
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EXAMPLES:

LIE T A

RAQ PACKING REQUIREMENTS

A pack shal! contain a minimum of one message record or a maximum
of 99,999 message records plus a pack header record and a pack trailer
record. A day's transmission contains a maximum of 99 packs. A
dataset shall contain a minimum of one pack. The LSP will provide
AT&T one dataset per sending location, with the agreed upon
RAQ/NBEC ID. populated in the Header and Trailer records.

Within the Header and Trailer records, the FROM RAO identifies the
location that will be sending usage to AT&T. The LSP will populate the
FROM RAQ field with the unique numeric value identifying the location
that is sending the data to AT&T. Also, Pack Header and Trailer will
have the NBEC Id. appropriately populated.

The FROM RAQ, NBEC Id., and Remote Id. will be used by AT&T to
control invoice sequencing and each will have its own invoice controls.
The FROM RAO wili also be used to define where the message returns
file will be sent containing any misdirected and unguidable usage.

ORIGINATING FROM BILLING BILLING SEND
TELEPHONE NO RAQ TELEPHONE NQ. RAQ TO RAC
218-653-XXXX 528 216-853-XXXX 528 082
418-253-XXXX 525 419-253-XXXX 525 082
418-253-XXXX 525 4198-253- X XXX 525 082
216-434-XXXX 050 216-434-XXXX 050 082
216-B38-XXXX oe2 216-838-X XXX 082 082

The above call examples would be included in four (4) different packs. These packs will be distributed
based upon the TPM assigned RAD of the Billing Telephone Number and its associated SEND TO

RAQ.

The specific packing would be’

Header 1 SEND TO RAC = 082
Record 1 FROM RAD = 528
Trailer 1 SEND TO RAQ = 082

Header 2 SEND TO RAO = 082
Record 2 FROM RAO = 525
Record 3 FROM RAO = 525

Trailer 2 SEND TO RAO = 082

Header 3 SEND TO RAO = 082
Record 4 FROM RAQ = 050
Traifer 3 SEND TO RAQ = 082

Header 4 SEND TQO RAQ = 082
Record § FROM RAC = D82
Trailer 4 SEND TO RAO = 082

BILLING RAO = 528
BILLING RAO = 528
BILLING RAO = 528

BILLING RAQ = 525
BILLING RAQ = 525
BILLING RAO = 525
BILLING RAO = 525

BILLING RAD = 050
BILLING RAQ = 050
BILLING RAC = 050

BILLING RAC = 082
BILLING RAO = 082
BILLING RAD = 082

7
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Other fields within the Header and Trailer records would be populated as follows:

HEADER RECORD
Record Identification = 20 22 01

Record Description = Pack Header Record

Field Name Position Value

Record identification

Category 01-02 20
Group 03-04 22
Record Type 05-06 01
Date of Record
Year 07-08 Current year or less
Month 08-10 01-12
Day 11-12 01-31
Invoice Number 13-14 01-99
LSP
Identification Number 15-16 Numeric (Defauit to "00")
From RAQO 17-18 Numeric
IX Carrier Identification  20-22 288
NBEC Identification 23-26 Numeric
Filler 27-127 Numeric
Status Indicator 128 Alphanumeric
Filler 129-175 Numeric
8 ~
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K TRA| ECORD

Record ldentification = 20 22 02

Record Description = Pack Trailer Record

Eield Name Position Value
Record identification
Category 01-02 20
Group 03-04 22
Record Type 05-06 02
Date of Record
Year 07-08 Current year or less
Month 08-10 01-12
Day 11-12 01-31
Invoice Number 13-14 Numeric
LSP
identification Number 15-16 Numeric (Default to "00")
From RAQ 17-18 Numeric
IX Carrier Identification 20-22 288
NBEC Identification Number 23-26 Numeric
Filler 27-100 Numeric
Grand Total Revenue 101-110 Numeric
Grand Total Record Count 111117 Numeric
Filler 118-175 Numeric

The file's Record Format (RECFM) will be Variable Block (VB) Size 2,476 and the
Logical Record Length (LRECL) will be 2,472 bytes. Compaction requirements can be
found in Attachment B.

For the transfer of packs from the LSP to AT&T, AT&T requires no special sorting.
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349 ATASET NAMIN NVENTION

The LSP will transmit the usage to AT&T using the following dataset
naming conventions. The dataset name (DSN) will be partitioned into
five nodes, separated by periods as follows:

NODE 1BBO3PXNN*

NODE 2.1BMUP

NODE 3 (To be determined during negotiations)

NODE 4.USAGE

NODE 5.GNNNNVOD* (Generational Dataset to be incremented by
sender.)

3410 CONTROL REPORTS

ATA&T accepts input data provided by the LSP in EMI format in
accordance with the requirements and specifications detailed in this
section of the document. In order to ensure the overall integrity of the
usage being transmitted from the LSP to AT&T, Data Transfer Control
Reports will be required. These reports shall be provided by AT&T to
the LSP on a daily or otherwise negotiated basis and reflect the results
of the processing for each pack transmitted by the LSP.

MESSAGE VALIDATION REPORTS

AT&T will provide the following three daily (or otherwise negotiated)
Message Validation reports to the designated LSP System Control
Coordinator. These reports will be provided for all data received
within the LSP Local Resale Feed and will be transmitted Monday thru
Friday whether or not there have been any files transmitted.

*The italicized numeric "N" represents numeric fields to be determined
during negotiations.

10 200222
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3.410.1 MESSAGE VALIDATION PACK REJECT REPORT (A7287)

This report provides information on packs rejected by AT&T.
It lists the header and trailer record of each rejected pack and
indicates the error codes and the associated error message
which explains why the pack was rejected.

An example of the report and a list of Valid Error Codes and
associated error messages are provided in Attachment C.

3.4.10.2 AGE VALIDAT PACK ACCEP
(A7288)

This report provides vital statistics and control totals by
Record iD, Type of Service, Message Counts and Record
Counts, for all valid, rejected and dropped messages. The
information is provided in the following report formats and
control levels:

LSP Total Messages

LSP Total Records

RAO Total Messages

RAQ Tota! Records

Pack Total (Record Counts and Message Counts)

U e

The first four report formats include percentages that indicate
the relationship of the daily input volume by Record ID and
Type of Record to the total input volume provided by an RAO
and the LSP.

An examplie of the report is provided in Attachment D.
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3.4.10.3 MESSAGE VALIDATION DETAIL ERROR REPORT (A7289)

An EMI Detailed Error Report is generated for each pack/
invoice that is received and processed by AT&T. The report
lists, in vertical format, the complete 175 byte EMI record that
has failed to pass the initia! edit criteria. It prints this detailed
information only for the first five EMI records that share a
common error condition. The error condition is flagged on the
report by one of two possible error codes preceding the field
value. The error codes are:

{C) DENOTES CRITICAL ERRORS
(I) DENOTES INFORMATION ERRORS

The last two pages of the report for a given pack/invoice
provide the following control totals:

- Total Errors for each Field

- Total Records Received

- Total Records Dropped

- Total Records rejected to MiU

- Pack Reject Rate

- Total Default Count (represents the number of Files on all of
the input records that had to be programmatically altered to
meet the EM| standards and specifications.)

If the entire pack/invoice has been rejected because of a
Critical Error Rate greater than 0.5%, the last page of the
report will display such a statement enclosed in asterisks.
An example of the report is provided in Attachment E.

3.4.10.4 CONTROL REPORTS - DISTRIBUTION

Since the LSP is not receiving control reports, data set names
will be established during detailed negotiations.
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42

SECTION 4 - ATAT PROCESSING REQUIREMENTS

GENERAL

This section contains requirements for AT&T processing of LSP usage that has
been transmitted to AT&T for billing.

ATS&T RATING PROCESS
421 A TIN

ATA&T will rate any individua! messages (as defined in Section 2), that
have not already been rated by the LSP, prior to transitioning the usage
to a billing environment within AT&T.

422 PPLICATI FT [FEES/SURCGH

AT&T will apply taxes, fees and surcharges as appropriate for the
individual messages and/or customer accounts. The application of all
taxes, fees and surcharges will be applied on all intralLATA local and
toll usage received from the LSP.

423 DUPLICATE MESSAGES

AT&T has existing duplicate checks as part of their message processing
or billing functions. AT&T will perform these checks on the
rated/unrated messages sent by the LSP. Duplicate message
disposition procedures and reports will be identified by AT&T during
negotiations.

424 RECORD EDIT
4.24.1 ATET RECORD EDITS

AT&T will perform detailed record edits on the rated and unrated
messages prior to transmitting them to the billing environment. Rated &
unrated records that do not pass AT&T edits will be returned to the LSP.
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42 ATRT RATING PROCESS (Cont'd)
4242 LOCA ICE PROVI T

If the LSP has existing detailed record edits for rated and unrated
messages, the LSP is to perform these edits.

The LSP will attempt to perform error correction on all records requiring
such action as agreed upon through the detailed negotiations process.
Rated and unrated records that do not pass AT&T edits will be returned
to the LSP (Refer to section 2.2.1).

425 AT&T A RVICE PROVIDER M TUR

At the discretion of AT&T, messages that have been sent to AT&T by
the LSP and cannot guide to an AT&T billed account or errors in
processing will be returned to the LSP with the negotiated return codes.

NOTE: Refer to the EMI ESRD for detailed return codes.

426 CANCEL/CORRECTION RECORDS

AT&T, upon receipt of cancelfcorrection records, will perform their
current matching function to identify the original message to be
cancelled/corrected. (Processing will be dependent upon individual
negotiations.)

14
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5.1

52

53

SECTION 5 - TEST PLANS AND ACTIVITIES

GENERAL

This section defines the LSP and AT&T activities which are required prior to the
implementation of this project. The tests and activities described are necessary
to ensure a smooth, accurate and well-documented conversion. Specific test
dates will be identified through the negotiations process.

NTERFA T!
521 AL SERVICE PROVIDER TQ AT&T

The purpose of this test is to ensure that the usage described in Section
2 is sent by the LSP to AT&T and can be accepted and processed by
AT&T. The LSP will provide a test file to AT&T's designated Regional
Processing Center (RPC) in the format that will be used for live
day-to-day processing. The file will contain one ful! day's production
usage. The format of the file will conform to the requirements shown in
Section 3. AT&T will review the file and verify that it conforms to its
data center requirements. AT&T will notify the LSP in writing specifying
whether the format is acceptable. If the format is not acceptable, AT&T
will also provide the LSP with the agreed upon control reports as part of
this test.

OPERATIONAL TEST

The purpose of this test is to ensure that volumes of usage in consecutive
sequence can be extracted, distributed, and processed by the LSP and AT&T.

The LSP is required to provide AT&T with LSP recorded unrated intraLATA
local and toll usage (as defined in section 2) for a minimum of § consecutive
days. AT&T will provide to the LSP the message validation reports associated
with test usage.

ATAT will rate and process the unrated intraLATA toll and local. AT&T
will process this data to test bills. AT&T may request that the test usage contain
specific usage volumes and characteristics to ensure a complete test. Specific
usage volumes and characteristics will be discussed during detailed
negotiations.
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T FILE TRANSPORT

Test data should be transported via CONNECT:Direct whenever possible. In the
event that courier service must be used to transport test media, the physical
tape characteristics to be used are described in Attachment A.
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6.1

6.2

6.3

SECTION 6 - POST DEPLOYMENT ACTIVITIES
GENERAL

Requirements for ongoing maintenance of the usage feeds between AT&T and
the LSP are described in this section. Included are minima! requirements for
day to day control of the regularly scheduled transfer of LSP unrated and rated
usage data and procedures for introducing and verifying AT&T/LSP System
Changes.

N I A AN ]
6.21 RIODI

Control procedures for all usage transferred between the LSP and
AT&T will require periodic review. This review may be included as part
of an annual audit of the LSP by AT&T or as part of the normal
production interface management function. Breakdowns which impact
the flow of usage between the LSP and AT&T must be identified and
resolved jointly as they occur. The resolution may include changes to
control procedures as similar problems would be avoided in the future.
Any changes to control procedures would need to be agreed upon
jointly by the LSP and AT&T.

6.22 RETENTION OF RECORDS

The LSP shall maintain a machine readable back-up copy of the
message detail provided to AT&T for a minimum of forty-five (45)
calendar days. AT&T will maintain the EMI received from the LSP for a
minimum period of forty-five (45) calendar days. Designated AT&T
personne! will provide these records to the LSP or its authorized agents
upon written request. The LSP will also provide any data back to AT&T
upon their written request.

CAL SERVICE PROVIDER SOFTWARE CHAN

When the LSP plans to introduce any software changes which impact the format
or content structure of the usage data feed to AT&T, designated LSP personnel
will notify AT&T no less than 120 calendar days before such changes are
implemented.

The LSP will communicate the projected changes to the appropriate groups in
ATA&T so that potential impacts on AT&T processing can be determined.
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6.3

6.4

6.5

6.6

LOCAL SERVICE PROVIDER SOFTWARE CHANGES (Cont'd}

AT&T personnel wil! review the impact of the change on the entire control
structure as described in Section 6.6, Post Conversion Test Pian. AT&T will
negotiate any perceived problems with the LSP and will arange to have the data
tested utilizing the modified software.

if it is necessary for the LSP to request changes in the schedule, content or
format of usage data transmitted to AT&T, the LSP will notify AT&T.

1 AN

If it is necessary for AT&T to request changes in the schedule, content or format
of the usage data transmitted from the LSP, AT&T will notify the LSP

When the negotiated changes are to be impiemented, AT&T and/or the LSP will
arrange for testing of the modified data as described in Section €.6, Post
Conversion Test Plan.

AT&T SOFTWARE CHANGES

When AT&T plans to introduce any software changes which may impact the
format or content structure of the usage data transmitted from the LSP, AT&T will
notify the designated LSP personnel, no less than 120 calendar days before
such changes are implemented.

The AT&T contact will communicate the projected changes to the appropriate
groups in the LSP so that potential impacts on the LSP processing can be
determined.

ATE&T will negotiate any perceived probiems with the LSP and will arrange to
have the data tested utilizing the modified software.

Altering the 120 day window for introducing software changes can be negotiated
by both companies dependent upon the scope and impact of the change.

ST-CONVERSION TEST PLAN

The test plan described befow is designed to encompass all types of changes to
the usage data transferred by the LSP to AT&T and the methods of transmission
for that data.
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6.6.1 LOCAL SERVICE PROVIDER SYSTEM CHANGE DESCRIPTION

662

As the first step of a change to the Project, the LSP should provide
AT&T with an overall description of the change, stating the objective
and a brief explanation of the reasons for the change.

During the initial negotiations regarding the change, the LSP should
provide designated AT&T personnel a list of the specific records and/or
systems impacted by the change.

Finally, the LSP should provide designated AT&T personnel a detailed
description of the changes to be implemented. It should include
sufficient detail for designated AT&T personnel to analyze and estimate
the effects of the changes and to design tests to verify the accuracy of
the implementation.

HANGE N TIATI

AT&T shall be notified in writing of all proposed negotiations initiated by
the LSP. In turn, AT&T will notify the LSP of proposed change
negotiations initiated by AT&T.

After formal notification of planned changes, whether originated by the
LSP or AT&T, designated AT&T personne! will schedule negotiation
meetings as required with designated LSP personnel. The first meeting
should produce the overall change description (if not previously
furnished) and the list of records and/or systems affected.

In subsequent meetings, the LSP should provide the detailed
description of changes to be implemented. After reviewing the
described changes, designated AT&T personne! will negotiate a
detailed test procedure with the LSP.
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6.6.3

6.6.4

CONTROL CHANGE ANALYSIS

Based on the detailed description of the changes provided by the LSP

and the review of the projected changes by AT&T, designated AT&T

personnel will:

¢ Determine the impact of the changes on the overall structure.

¢ Determine whether any single change has a potentia! control
impact, i.e., high error rate on individual records that might result in
pack rejection.

e Determine whether any controls might be adversely affected.

e  Arrange for appropriate control structure changes to meet any of
the above conditions.

VERIFICATION OF CHANGES

Based on the detailed description of changes furnished by the LSP,
designated AT&T personnel will:

e Determine the type of change(s) to be implemented.
¢ Develop a comprehensive test plan,

e Negotiate scheduling and transfer of modified data with
the LSP.

* Negotiate testing of modified data with the appropriate AT&T RPC.

e Negotiate processing of verified data through the AT&T Biiling
System with the RPC.

e Arrange for review and verification of testing with appropriate AT&T
groups.

+ Arrange for review of modified controls, if applicable.
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6.6.5 INTRODUCTION OF CHANGES

When ali the testing requirements have been met and the results
reviewed and accepted, designated AT&T personnel will;

e Negotiate an implementation schedule.

¢ Verify the existence of a contingency plan with the appropriate
AT&T RPCs.

e Arrange for the follow-up review of changes with appropriate AT&T
personnel.

e Arrange for appropriate changes in control documentation, if
applicable.

¢ Arrange for long-term functional review of impact of changes on the
AT&T Billing System, i.e., accuracy, timeliness, and completeness.
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SECTION 7 - ATTACHMENTS

SUMMARY OF ATTACHMENTS

ATTACHMENT A - PHYSICAL CHARACTERISTICS OF DATA TAPES/CARTRIDGES
ATTACHMENT B - COMPACTING REQUIREMENTS

ATTACHMENT C - MESSAGE VALIDATION PACK REJECT RE PORT (A7287)
ATTACHMENT D - MESSAGE VALIDATION PACK ACCEPTED REPORT (A7288)
ATTACHMENT E - MESSAGE VALIDATION EMI DETAIL ERROR REPORT (A7289)

ATTACHMENT F - SPECIAL FEATURES STAR SERVICES
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ATTACHMENT A - PHYSICAL CHARACTERISTICS OF DATA TAPES/CARTRIDGES

Data transported to AT&T by the LSP, or to the LSP by AT&T, on tape or
cartridge via a courier will have the foliowing physical characteristics:

Tape: 9-track, 6250 (or 1600) BPI (Bytes per inch)

Cartridge: 38,000 BPI (Bytes per inch)

LRECL: 2,472 bytes

Parity: Odd

Character Set: Extended Binary Coded Decimal Interchange
Code (EBCDIC)

External labels; Exchange Carrier name, Dataset Name (DSN)

and volume serial number

internal labels: IBM Industry OS labels as described in the
Exchange Message Interface {EMI) documents
issued by Bell Communications Research, Inc.
(Belicore) will be used. They consist of a single
‘volume labe! and two sets of header and trailer
labels.

One file per sending 104 bytes EMI compacted format plus modules
location with variable as applicable.
length records:
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ATTACHMENT B - COMPACTION REQUIREMENTS

COMPACTION FORMAT. Pack Header and Trailer Records

Compacted
EMI Positions Positions Bytes Usage* Description
1-4 1.2 2 B Category & Group
511 36 4 B Filler
12-18 7-10 4 B Filier
19-25 11-14 4 B Filler
26-32 15-21 7 AN Filler
33-3e 22-28 7 AN Filler
40-46 29-35 7 AN Fiiler
47-53 36-42 7 AN Filler
54-680 43-49 7 AN Filler
&81-68 50-57 8 AN Filler
89-77 58-61 4 B Filler
78-88 62-65 4 B Filler
87-95 66-69 4 B Filler
96-104 70-73 4 B Filler
105-113 74-17 4 B Filler
114-122 78-81 4 B Filler
123-127 82-85 4 B Filler
128-141 86-104 18 AN Filler
142-175 Truncated for transmission
COMPACTION FORMAT: Message Detail Records
Compacted
EM) Positions Positions Bytes Usage* Description
1-4 1-2 2 B Category & Group
513 3-6 4 B Filler
14-22 7-10 4 B Filler
23-31 11-14 4 B Filfer
32-40 14-18 4 B Filler
41-49 19-22 4 8 Filler
50-58 23-26 4 B Filier
59-67 27-30 4 B Filler
68-76 31-39 9 AN Filier
77-85 40-43 4 B Filler
86-54 44-47 4 B Filler
$5-103 48-51 4 B Filler
104-112 52-55 4 B Filler
113-149 56-92 v AN Filler
150-158 93-96 4 B Filler
159-187 87-100 4 B Filler
168-175 101-104 4 B Filler
* Usage: B = Binary AN = Alphanumeric
Modules will nol be compacted.
24
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ATTACHMENT C - MESSAGE VALIDATION PACK REJECT REPORT (A7287) MMDDIYY  HH:MMSS
A RETEN CODE: 01R-00300
COMPANY  X)00OOLOOOROCOBOOOEXIOOOOOOOOOOOOORX KO REMOTE ID 9999X FROM BSID 999
HEADER RECORDID DATE CREATED INVOICENUMBER BELLCOID BELLRAO IXCARRIER INDCOID
899999 99-99-99 99 99 999 999 9999
TOTAL REC.
TRAILER RECORDID DATE CREATED INVOICENUMBER BELLCOID BELLRAO IXCARRIER INDCOD COUNT
999999 99-99-99 09 99 999 999 9999 99,999
ERRORS ERRORCODE ERROR MESSAGE
EC99.9 300000OOCOCVCOOOOOCOBOOOOOOOOOOOOOOOOOVOKOOOGOUOOOOOOO0OVOOCOONX
KOOI IO IIOOOOGOKN XK
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ATTACHMENT C - MESSAGE VALIDATION PACK REJECT REPORT (A7287)

(CONTD)

[ERROR ERROR MESSAGES

CODE

{EC01.2 First record after trailer is not a Pack Header.

[EC03.2 From RAQ is not numeric.

FECM.O interexchange carrier identification is not
equal to 285.

EC04.3 invoice number on header invalid.

EC04.5 Company ID not numeric.

EC04.6 independent company ID is not numeric.

EC04.7 Header Record ID is invalid.

{EC04.8 Trailer Record ID is invalid.

{EC04.9 Trailer Record count invalid.

|ecos.o Duplicate pack.

ECO05.1 Old Pack.

[EC05.2 RAQO not found on table.

EC07.3 Error rate greater than invoice file threshold
for RAQ invoice number.

EC12.0 Remote 1D in Dataset is not valid.

EC20.0 No detail records in pack.

IEC13.0 invalid status on Pack Header.

leC27.0 Pack exceeds limit of 88,999 detail records.

IEC‘AO.Q Pack Header record is missing.

EC41.0 Trailer record is missing.

IEC42.0 Trailer message volume is not equal to
accumulated message volume.

|EC44.0 Header/Trailer date is invalid.

[EC45.0 From RAQ on Trailer Record is not equal to
the from RAO on Header Record.

EC48.0 Invoice number on Trailer Record is not equai

I to the invoice number on the Header Record.
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ATTACHMENT D - MESSAGE VALIDATION PACK ACCEPTED REPORT (A7288) MMODIYY  HHMM:SS
RETEN CODE: 01R-00300

P L L ] A L ] FEEEREY ERE R P L L P L L A ] P L T A P R L R

COMPANY  )0000000000000000CO0000000000CO00NX FROMRAC INVOICE NO. DATE CREATED TOTAL RECORDS RECEIVED

999 99 MWDDIYY ZZ2.229
------- «-RECORD COUNTS--------v.-s ceeeeeaer-MESSAGE COUNTS----ox---.

RECORD ID TYPE OF RECORD VALID REJECTED DROPPED TOTAL VALID REJECTED OROPPED TOTA
ototo2 OUTWATS (NON-SMDR}) 2229 IZIZ9 y s ail ZZ7279 21779 1XIX79 227729 12777%
0t0103 OUTWATS (SMOR) 22729 ZZ7729 22229 2Z2729 22729 2272779 227779 227779
010104 800 SERVICE 2z2z79 22779 2z2279 22779 2Z22779 222779 222229 227127%

TOTAL WATS/B00
010109 MTS e 2229 22779 2229 zz2779 ZZ7212% zZze 21229
010108 NON-DIAL CONFER BRIDGE 22729 ZZZIZ9 2279 2Z2279 222229 227729 2222729 2272779
010107 NON-DIAL CONFER LEG RECORD 2z279 22779 ZZ279 2279 227729 227779 zZZzze 217129
010108 DIAL CONFERENCE BRIDGE 2779 227279 27779 22229 222229 222279 222229 222219
010111 ALLIANCE (AGTC) 27779 22729 ZZ7729 ZZ779 227779 227129 272779 2129
010110 DIAL-IT SERVICE 2229 21779 22279 Zz719 227228 227719 22779 227I79
010132 DIRECTORY ASSISTANCE 22779 722779 2Z229 2779 Zz27re 227779 zZz7re Z2777%
010180 MARINE/AIRCRAFT 22229 227229 222779 227729 227779 227279 222229 277779
010181 RADIO LINK 2779 22229 222729 2229 222779 277729 277279 222279
010182 MARINE NON-DIAL CONFER BRIDGE 22729 227279 27279 ZZ779 227779 7Z7779 272279 227729
010183 MARINE NON-DIAL CONFER LEG REC. Zz29 22279 22279 27779 222229 2272729 22779 2217279
0101 OTHER MTS RECORDS 22729 22779 2z2.72% 22779 22229 727279 77229 Z27779

TOTAL NORTH AMERICAN MTS
010201 10TCADDD MTS 227279 227129 22279 2Z219 22779 21229 2279 221179
01024 I0TCADDD OTHERS 2729 227279 22229 22279 22728 227779 227279 Z2777%
010301 IOTC BFC MTS 27229 22779 7779 22779 2779 1277719 272ry 7277279
0103XX I0TC BFC OTHERS 222729 IZZ28 22779 2229 222229 122779 227279 2272229
010401 10C MTS 227229 722729 2779 2Z729 2Zzz79 Z722712% 27727229 21119
0104XX toc OTHERS zrze 72279 22729 22779 z2127e 2122179 277789 271229
010501 10C MTS 227229 22129 227729 22779 2219 27779 nnze 22221719
0105XX 10C OTHERS 22279 ZZ229 222729 2229 27779 122729 222279 2277719

TOTAL OVERSEAS MTS
015002 OUTWATS LINE SUMMARY zz9 2Z779 22229 2279 27728 227129 o zuan
015004 800 LUINE SUMMARY 222729 221229 22729 2229 27229 227729 72228 222779
€15032 DIR. ASSISTANCE LINE SUMMARY 22279 22779 22279 279 2277729 2127% 27729 227779

TOTAL OVERSEAS MTS
03000¢ CREDIT REQUESTS 22229 72729 2z2779 2229 Zaze xirre 22y 1179
5152 CANCEL REQUESTS ZzZ79 227229 22229 2779 27129 227729 zz229 2227179
T2 CORRECTION REQUESTS 22729 22779 2719 22279 222779 227729 22279 2Z2ZI7%
INVALID RECORD IDENTIFICATION ZZ22729 227779 zrrze 227779

PACK TOTALS 2779 22279 ZZ12779 227729 2z 227779 2277729 2272229
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ATTACHMENT F - SPECIAL FEATURES STAR SERVICES

The foliowing are STAR Services supported by these Local Resale requirements to
date. When identified, additional services can be negotiated to be included in this
Resale offer.

1) Automatic Redial/ .....................coo. This feature allows a customer to automatically
Last Number Redial redial the last number dialed.
2) Call Return/Missed Call Dialing......... This feature allows a customer to automatically

return the most recent incoming call, even if it
is not answered.

3) CallTrace ......cccceevvvrniiiiniiicnnene, This feature allows the tracing of nuisance
calls.

Per use Star Features are not currently supported by the EMI ESRD. To provide for
the transfer and billing of these features the following requirements apply:

For all per use STAR Features the "Miscellaneous Charge Line Summary Non -Detail
Charge' 425001 record should be used and be populated as follows.

CONNECT TIME POSITIONS 55 - 60 MUST BE POPULATED
MISCELLANEOUS TEXT CODE |POSITIONS 168 - 172 |1) AUTO REDIAL/LAST NUMBER
REDIAL

POPULATE WITH ‘00001

MISCELLANEOUS TEXT CODE |[POSITIONS 168-172 |2) CALL/RETURN/LAST NUMBER
REDIAL
POPULATE WITH '00002'

MISCELLANEOUS TEXT CODE [POSITIONS 168 - 172 |3) CALL TRACE
POPULATE WITH '00003'

NOTE: For fields not specifically defined here the standard EMI ESRD format for a
425001 record should be used.
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AT&T Communications, Inc.
Loop Unbundled w/Interconnection Planning Document
for
Network Services, Network Operations, Billing and CARE,
and Pricing and Compensation
in the
Local Exchange Service Marketplace

Preface:

ATeT is certified to enter the local exchange market in Tennessee and Is considering
entering In BellSouth’s remaining eight states. In anticlpation of these filings AT&T is investigating
viable alternatives available through which this service may be provided.

This may be accomplished through “Total Service Resale” and/or “Loop Resale” that would
provide AT&XT with the ability to service Customers In a manner that is consistent with the high
quality and service standards with which the ATMT brand Is assocfated.

This Includes the full spectrum of BellSouth network services, both current and new
including features for both business and residence markets as well as various unregulated or enhanced
services such as voice mail and inside wire. All services will need to be provided in a seamless
fashion so as not to impact customer service.

For all features and services described ATALT will require wholesale pricing options and
service intervals in order to finalize our marketing plans. This request is separated into 4 major
categories: Network Operations, Network Architecture and Services, Billing and CARE, and Pricing
and Compensation.

Timing:

AT T is requesting BellSouth to assign a dedicated professional team that Is empowered to
reach agreement and make decisions, to work cooperatively with AT&T to ensure that all of the
required interface issues are agreed to and ¢losed no fater than December 1, 1995,
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The required interfaces for the ordering, provisioning, malntenance,billing, and pricing of
the various services and features must be fully tested and verified to ensure an AT8T general
availability is on the first day service Is made avalfable in each state by BeflSouth. ATHET Is prepared
to commit the necessary resources and time required to bring the negotiations to a successful
conclusion.ame specified. AT&T welcomes the opportunity to work cooperatively to enhance
system interfaces leading to a more robust and cost effective network on a going forward basis.

Any questions on this document may be addressed as foliows:

Network Operations:

Ms. Kathy Taber

Room 12N17, Prom. Il
1200 Peachtree St., NW
Atlanta, GA 30309
(404) 810-3102

Billing and CARE:

Ms. Karen Cummings
Room 6143, Prom |
1200 Peachtree St., NW
Atlanta, GA 30309
{404) 810-3246

Network Architecture/Services:

Mr. Jay Bradbury

Room 12W47, Prom. |l
1200 Peachtree St., NW

Atlanta, GA 30309

(404) 810-8005

Pricing and Compensation:

Mr. Jack Habtak
Room 5A243B
Rts. 202 &1 206N
Bedminster, N] 07921-0752
{908) 234-8633

LOOP UNBUNDLED RESALE WITH INTERCONNECTION
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L Network Operations

In a Loop Unbundled Resale environment, AT&T will be providing it’s own switching and a portion
of the local facilities will befong to AT&T. It is AT&T’s goal to have a working Electronic Bonding
Interface (EB1) available and to bond with as many suppliers as s practical. This form of electronic

communicadon will facllltate the Service Ordering, Provisioning and Maintenance processes.

A real time ordering and provisioning Interface using electronic bonding is essential to provide
AT&T operational parity with existing BellSouth customer ordering processes. Such an interface Is
also required for BellSouth to comply with existing legislation and regulatory rules in many states.

The requirements of Local Number Porbability place a unique challenge on the Service Ordering and
Provisioning processes. These requirements, while not completely determined as yet, are refered to
within the framework of this agreement. Addressing 2 process that is not yet completely established
Is always dangerous due to the possibility that some key component may be omitted. AT&T
requests that BellSouth keep this in mind when reading the sections of this document which relate to
Local Number Portability, and be flexible in responding to those sections.

in the interim, the use of Remote Call Forwarding {RCF) as a means of limited geographic portability
has been proposed. ATAT realizes that there are some drawbacks inherent in the use of RCF for
this purpose and that some feature functionality can be lost. However, when a Customer changes
local carriers and wants to retain their existing local telephone number a solution must be offered.

As a Service Provider, ATSLT recognlzes the value of servicing our products quickly and how
important it is to assure our Customers that the problem will be fixed the first time. Any product or
service which carries the AT&T brand must meet AT&T’s requirements for prompt, friendly and
efficlent Customer service. To that end this section of the agreement deals with Maintenance in a
Loop Unbundled Resale environment.

It is our Intention to provide ATALT Customers with a single telephone number which they can caif
24 hours a day, 7 days a week for the repair of their service. Logistically this presents some
challenges to the current arrangement they may have with their local service. It Is ATAIT's
desire that these challenges be transparent to the AT&T end-user and that BellSouth and AT&T
work out any problems In the “Front End” process,

As with the Service Ordering and Provisioning process, AT&XT would like to migrate to a standard
EB! interface between the two companies. However, since BellSouth may not be ready to migrate to

this platform in the time frame required we may need to establish an Interim agreement which is
based on some type of workable efectronic interface.

Proprietary And Confidential Information 20 0o 49
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1. Network Operations (Cont'd)

If a full EBI Interface is not available, we will need to develop an Interim sofution. One potentlal
would be for BellSouth to provide a direct interface into the current BellSouth trouble
reporting and tracking system which could be accessed from AT&T’s work center. Anocther option
could entali a2 gateway Interface. BellSouth could provide AT&(T with the interface specificacions
and AT&T could potentially buifd a gateway between its existing trouble ticketing system and the
BellSouth system. These are just two possible methods of operation, AT&T Is more than wiiling to
discuss any viable options presented by BeflSouth in response to thls Loop Unbundied Resale
agreement.

In addition to an electronic interface required to provide “real time” status to ATAT's end-users the
use of the AT&T brand is especlally important. To that end, ATAT would like to discuss the
options for the repair service in connection with provisloning and repairing service to AT&T end-
users. [t is understood that this Is a very sensitive Issue and we are willing to work with BellSouth to
meet this requirement

Proprietary And Confidential Information pa
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| Network Operatjons {Cont’d)
A. Service Ordering and Provisioning Procedures

1. Provide AT&T with real time electronic means to transfer order
Information from ATE&LT to BellSouth and vice-versa.

2. BellSouth will provide AT&T with a real time response for the following
a. Firm Order Confirmation (FOC)
b. Information relative to service avaifability dates
. Information relative to the need for a service dispatch for
installation
d. Feature and Service availabilicy within any given area by LS50
e. Service completion with related information on time and matertals
charges (if any )
f. Service errors, jeopardies and missed appointments
g. Any charges associated with required construction for a given
service
h. Order Status at critical intervals to be negotiated

(o]

3. Provide ATaLT with the ability to schedule installations with the Customer
on line and access BellSouth’s schedule avallability to determine time of
appointment.

4. Provide the same intervals and level of service currently being performed
by BellSouth.

5. Provide AT&LT with the ability to assign new telephone numbers with the
Customer on line, this applies to vanity numbers as well.

4. BellSouth will allow existing Customers to retain their phone number fn
the event they change carriers with no loss of feature functionality.

7. Provide AT&LT the ability to determine what features and functions an
existing customer currently receives, with the customer consent.

8. BellSouth will provide AT&T with the required Loop testing information
prior to the establishment of service so that AT&T can verify that the “end
to end” service meets the established requirements.

9. BellSouth will provide AT&XT with an escalation and expedite process for
service ordering and provisioning in a Loop Resale environment,

10. BellScuth will make provisions to deal with misdirected AT&LT end-user
calls and route them to the correct AT&T service center (information to be
provided)}, and ATS&IT agrees te a reciprocal arrangement with BeliSouth.

Proprietary And Confidential Information
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1. Network Operatjons (Cont'd)
A. Service Ordering and Provisioning Procedures (Cont'd)

11. AT&T requires that BeliSouth will provide intercept and transfer service
that includes the new AT&T number.

12. ATHET requires BeflSouth to describe the detalls and requirements on
handling NPA/NXX splits with the understanding that they are controfled by
the owner of the NPA/NXX.

13. ATAT requires that BellSouth provide interface agreements between
Work Centers regarding systems and estabishing a change control process.

14. AT&T requires that BellSouth provide non-discriminatory training for
those technicians assigned to handle AT&T Local Service Customers.

15. AT&T and BellSouth agree to work cooperatively in practices and
procedures regarding Law Enforcement and service annoyance handling.

6. Provide a complete definition of all unbundled services and the data
elements required to provision such services.

17. Provide Information about the certification process for the provisioning of
DA Exempt, Prison Services, Lifeline services, etc.

18. AT&T will provide BellSouth performance metrics which BellSouth is
expected to meet.

19. AT&T requires BellSouth to notify AT&T prior to disconnect of any
AT&T unbundled service.

20. AT&T needs to negotiate for the handling of $11 and E9 11 updates to
BellSouths’ databases for its Loop Unbundled Resale customer base,

21. ATHT requires BellSouth to provide engineering support on all
unbundled loops used for, data private line, foreign exchange, voice, etc.
BellSouth is expected to engineer to current standards.

22, ATHT requires BellSouth to provide provisioning supporton a 7 x 24
basls.

23. ATALT requires a jointly developed process with BellSouth to conduct
Busy Line Verification (BLV) and Busy Line Interrupt (BLI).

L. Network QOperations {(Cont’d)
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B. Maintenance Procedures

1. BellSouth will provide AT&T with a “Real Time” electronic Interface to perform
the following functions related to the Maintenance process for Business and
Residential {switched and special services):

a. Trouble Ticket entry and update capabilities

b. Review and verify test results

¢. Provide status updates on current “Open” Trouble Tickets

d. Verify feature and function updates and corrections as they relate to an
open Trouble Report

e. Provide a means for Network Surveillance (Performance Monitoring)

f. Provide dispatch status as well as location and ETA.

2. Provide AT&T the ability to verify and acknowledge any scheduled appointment
upon receipt of the Trouble Ticket for dispatch out and customer premises when
applicable.

3. BellSouth will meet the following status requirements on AT&T services:

3. Immediate notification of any changes In trouble status, electronically
b. The ability to retrieve the current status of any open trouble report
¢. Immediate notification when any scheduled appointment s in jeopardy

4. BellSouth will close all TOK (Test OK), NTF {No Trouble Found), and CC (Came
Clear) trouble reports.

5. BeliSouth will close the trouble by contacting the AT&T work center, AT&T in
turn will be responsible for contacting the end-user customer.

6. BellSouth will notify AT&XT immediately of any potential Network event that could
have an tmpact on AT&T Customer’s service performance. This includes any situation
where AT&T leased elements are functioning on back up or emergency  power.

7. BellSouth will provide AT&T with prior notification with the option for
rescheduling, of any scheduled maintenance activity which has an impact on an ATET
Customer’s service.

8. BellSouth technicians will clear any reported trouble to the established network
Interface.

9. AT&LT requires the ability to test all facilities including the SLC,

1. Network Qperations (Cont’d)
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B. Maintenance Procedure {Cont’d)

10. BeliSouth will report all assoclated malntenance and service charges at the time
the trouble ticket is closed with the AT&T service center.

11. BellSouth and AT&T will negotlate a mutually acceptable escalation and expedite
procedure for all services provided by BeflSouth under this agreement.

12. BellSouth and AT&T wiil agree to a trouble priority and process for ali troubie
reports handled between the two companies.

13. AT&T and BellSouth will negotiate mutually acceptable performance metrics which
will apply to the network elements which AT&T leases from BellSouth.

14. BellSouth will provide AT&T with the ability to “pre-screen” any actlvities ~ which
would Incur charges to AT&T in order for ATST to validate the activity. This

includes, but Is not limited to the dispatch of field forces to an AT&T end-users

premises.

15. ATH®T requires an established Disaster Recovery plan with BellSouth.

16. BeliSouth will provide the AT&IT work center with “real time” test results on any
AT&T end user service.

17. BeliSouth agrees to route repair service calls to the correct service provider
(AT&T), with same dialing parity as BeliSouth.

18. BeliSouth will bill anty applicable Time and Materials charges to AT&T, not to the end
user.

19, BeliSouth agrees to provide a [isting of all applicable charges at the time the  Touble
Ticket Is closed.

20. BeliSouth and ATALT agree to discuss the contracting of BellSouth technicians to
perform work on AT&T end-user Customer’s premises representing AT&T. This includes but is
not fimited to:

a. Providing the contracted technicians with AT&T forms for the end-user

b. Providing the contracted techniclans with “branded” AT&T “Not at
Home” cards

¢. Providing the contracted techniclans with AT&T business cards

d. Assuring that the techniclans are trained in 2 non-discriminatory fashion

Proprietary And Confidential Information
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1. Network Architecture and Services;

In a Loop Unbundled Resate, the Quality, Integrity, and Responsiveness for provisioning and
malntenance of the resold foop and Interconnection 1o AT&T’s network, is essential to AT&T in
reaching an agreement

ATS&T would like to work with BellSouth in developing a comprehensive response which covers
these requirements, including a wholesale pricing structure that wiil accurately reflect the economies
realized by BellSouth as a resuit of a wholesale tariff, that will make this alternative attractive to
ATHIT.

It Is our desire to be able to offer via a Loop Unbundled Resale agreement, all the network
capabilities and functions needed to offer residentlal and business customers a wide array of basic
exchange services in a technically equivalent fashion to the services that are currently offered by
BellSouth to its own customers. The Loop Unbundled Resale agreement includes Physical
Interconnection, Co-locatlon requirements, Signaling, Loop Unbundling, electronic Interfaces for
bllling, provisioning, maintenance, ordering, etc., as well as access to all supporting data bases. The
sections of this document which list services and feature functionality are not meant to be inclusive
of, or all encompassing of BellSouth’s services.

In the event that BellSouth should develop a new service or feature, AT&XT would expect to be able
to offer that service at the same time it Is offered by BellSouth. In the pages that follow the baslc
requirements for Network Architecture and Services are detafled.

Proprietary And Confidential Information
Svbject to » BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto,

o 200255

11/14/95




Draft - Version 2

1. Network Architecture and Services

A. Basic Service Requirements

1. No loss of features or functionality in any of the following areas:
. Same capability for either diai pulse or touch tone recognition

. Same extended local calling area
d. 1+ IntraLATA toll cafling
PIC 1 + service
f. Telephone number portabllity

a
b. Same capabllity to complete cails to any {ocation
C
e

g. Same access to vertical features and functions
h. Access to Telephone Relay Service { TRS )
i. All CLASS and Custom Calling features and functions (e.g., caller ID)
j. Abllity to terminate local and toll calls on the same trunk group
k. 911, 500, 700, 800, 888, 900, 976, etc.

B. Physical Interconnection Requirements

In general, networks must be Interconnected so that the customers of any focal exchange carrier can
seamlessly receive calls that originate on another local exchange carrier’s network, Conversely, those
customers must be able to originate calls that seamlessly terminate on another local exchange
carrier’s network. Interconnection will include access to switches, databases, signaling systems and
any other facllities or Information associated with originating and terminating communications. The
resulting interim prices in these interconnection agreements should be based upon Total Service
l.ong Run Incrementzl Cost {TSLRIC) cost studies If available.

1. Provide the ability to connect to BellSouth End Offices or Tandems to reroute or
switch traffic

2. Provide access at a wholesale cost to the following BellSouth databases:

a. Line Information Data Base (LIDB)

b. 500/700/800/888/900/ number services
¢. Calling Card verification

d. Instaflation and Repalr service dispatch

e. 911 and EQ11

Proprietary And Confidential Information
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L Network Architecture and Services (Cont’d)
B. Physical Interconnection Requirements

3. Provide the option for 2 - Way trunk groups with full connectivity to other
Connecting Carrlers, Independent Companles, and Interexchange Carriers, utllizing a
design based on accepted Industry standards / national guldelines such as the
Network Operations Forum, for transmission standards and traffic blocking criteria,
Also provide the abliity to provide trunks with higher traffic standards upon request
within a reasonable time frame.

4. Provide Network Management agreements covering, Safeguards, Procedures
{default), and any mandated blocking options.

5. Provide the option to combine local traffic with tofl traffic on the same trunk  group if
requested.

6. Provide “Meet Point” arrangements for exchange traffic with other interexchange
Carriers.

7. Provide the option to Interconnect to any other Local Exchange carrier via the closest
BellSouth Tandem, for the exchange of local traffic.

8. Provide the means for cooperative Engineering and Forecasting of service
requirements.

a. Exchange technical descriptions and forecasts of interconnection and
traffic requirements in sufficient detail to assure traffic completion to and
from all customers in their respective designated service areas
b. Provide and/or agree to standard practices for engineering and
management of the Network

¢. Provide a means for compensation based on the percentage ownership
of a given asset.

©. Establish mutual Disaster Recovery procedures,
10. Establish mutual 911 and E?11 procedures ( to include TDD ).

11. Provide for Operator Services and Directory Assistance planning and forecasting.

12. Provide for updates to the LIDB database.

13. Provide the option to combine multiple types of traffic on the same trunk group:

a. Local
b. Toll
C. Access

Ii. Network Architeceure and Services (Cont’d)
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C. Co-Location Requirements
1. Follow the NEB’s standard.
Provide protected power.
Provide dual entrance facilities.
Allow AT&T to remotely monitor its equipment.

Provide AT&T with BellSouth’s equipment vendor approval procedures.

o v o» owoN

. Provide AT&T with complete access to all cable racks and risers necessary for
nstallation and maintenance of installed equipment.

7. Provide the means for Cooperative Planning In forecasting and Space Planning for
the Co-Located areas.

8. Provide AT&T with diverse cable routing to the Co-Located space.

9. Provide AT&T with battery back up capabilities.

10. Establish procedures for notification whenever power related work is scheduled.
11. Joint power design of the Co-Located space.

12. Provide for a cooperative emergency restoration plan between AT&T and
BellSouth.

13. Provide ATELT with BellSouth escalation and exception procedures.

14. Provide the AT&T location with the required level of security for spare
equipment and test equipment within the AT&T/BellSouth Co-Located space.

15. Agree upon required service guarantees and performance metrics.
16. Provide for unannounced service and security inspections.
17. Provide for the protection of AT&T Customer’s proprietary information.

18. Allow for AT&T technicians to install the required upgrades to equipment Co-Located
in BellSouth offices.

19. Provide access to the Co-Located space on a 7x24 basis year round.

20. Provide for the remote monitoring of alarms, other than AT&T equipment  alarms,
such as temperature, humidicy, door or cage alarms, etc.

. Network Architecture and Services (Cont’d)
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C. Co-Locatlon Requirements

21. Provide contiguous space for all required AT&T equipment within the BellSouth
office.

22. Make no restrictions on equipment type within the Co-Located space.
23. BeliSouth will provide AT&XT access to riser ducts.

24. BeflSouth will provide AT&T access to ducts required to enter / exit the Central
Office.

D. Signaling

1. Provide AT&IT with the option to lease A-Links, STP’s and SCP’s as necessary to
provide local service within the following framework:

a. Provide links at speeds up to 1.544 Mbs
b. Provide the following SCP invoked functions: {as well as new functions
not identified here)
connection control
biiling fndicators
play announcement
request termination notification
automatic cafl gapping
AIN trigger activation/deactivation
monitor resource

Sl s g D

¢. Provide AT&T the ability to use ATatT STP's with access to BellSouth
databases, as necessary,

2. Provide ATA&T complete parity in signaling features.

3. Provide AT&LT SS7 signaling in accordance with the current BELLCORE / ANSI
standards.

a. TCAP ANSI 557 protocol
b. Consistent with ANSI T151 standards
¢. X.25 data link to handle recent changes for the SCP

4. Provide 557 interconnectlon to other Interexchange Carriers for call set-up.

5. Provide ATAIT with quad diversity on D links, tri-diversity on B links, and wicth diversity
on the A-links.

L. Newwork Architecture and Services {Cont’d)
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D. Signaling (Cont’d)

6. Provide ATAIT access to all $57 network management messages affecting AT&T
Customers.

7. Provide a new network 1D for AT&T leased, BeflSouth STP’s.

8. Conform to AT&T specified minimum performance metric’s for the signaling  network
provided by BellSouth.

9. Aflow ATSIT STP’s access to related BellSouth databases.

10. Provide for direct AT&LT STP access to BellSouth SCP’s via BellSouth STP’s on
elther a local or regional basis if reguired.

11. Provide AT&T access to BellSouth end office (SSP) AIN triggers.

12. Provide AT&T the ability to interface with BellSouth STP’s via links directly from an
AT8IT switch to BellSouth’s STP.

a. Provide for joint engineering of these links

b. Provide feature / function parity

¢. Allow for interface with AT&T owned STP’s and with the STP’s of
other CLEC's and Interexchange Carriers

d. Allow for the exchange of Local traffic as well as Toll traffic

13. Provide modified Operator signaling using Feature Group - C for Operator
Services.

Proprietary And Confidential Information
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1L Network Architecture and Services (Cont’d}
E. Loop Unbundling
1. BellSouth wiil provide AT&LT access to both Voice and 1SDN capable Loops.

a. 2-Wire voice grade POTS service

b. 2-Wire ISDN capable

¢. 4-Wire data capable

d. 4-Wire DS-1 capable

e. Multiplexing capabilicy where facilities and equipment are available

before the hand-off to a Co-Located space.

f. Analog copper unloaded loop direct to the premises (meets BELLCORE

standard), or, unbundied at the SLC with BELLCORE ISDN grade
distribution to the premises, or, upgrade to TR303 virtual terminal.

2. Allow ATMT to utifize the BellSouth MDF as a Point of Interconnection.
3. Assurance that the Local Loop and End User provisioning intervals are equal.
4. Provide for cooperative testing practices,

5. Allow ATAT Techniclans access to BeflSouth test results in order to assure end to end
testing has been completed and meets AT&T requirements for service installation.

é. Provide AT&T with advance notification of any work on AT&T leased loops.

7. Establish a restoration procedure for AT&T priority Customers that meets the
following conditions:

a. Provides parity for AT&T Customers with BeilSouth Customers, first in,
first out.

b. Provides for the ability to establish priority Customers and restore them
accordingly.

8. Assure the compatibility of Loops served by DLC’s and chelr impact on volce  quality.

9. Meet or exceed the current industry requirements for ERL and SRL on Local  Loops.
10. Provide access to SLC Loops and SLC distribution points.

11. Provide the required engineering data for Loops leased by AT&XT.

12. Provide Loops that meet or exceed the accepted industry/national guidelines
(e.g. Network Operations Forum, et.al.) for transmission standards.

13. Access to BellSouth Infracture records in a manner where AT&T knows what cable,
wire, fiber Is available by location.

Il. Network Architecture and Services {Cont’d)
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F. Right of Way Issues

1. BeliSouth will make it’s conduits and Right’s of Way avallable to AT&T at non-
discriminatory cost based rates.

2. Provide AT&LT with copies of existing pole prints.
3. Provide AT&T with coples of existing conduit prints.
4. Provide ATMT with a SPOC for Structure lease agreements.

5. BellSouth wilt not block private party assighment of ROW; and will provide access if
they hold the right to assign.

6. Provide AT&T a customized diagram of the conduit system based on negotlation.
7. Allow AT&T personnel to examine prints at BeliSouth Central Offices.

8. Permit manhole Interconnections, breaking out of their manholes, and breaking out of
BellSouth conduit by AT&T,

9. Provide Information regarding the avaflability of conduit within 10 business days
of receiving a written request from AT&T.

10. BellSouth will make condult space available to AT&T within 10 business days after
they recelve written confirmation from AT&(T that the space is wanted.

11. BellSouth will complete “make ready” work at cost and within a reasonable  time
frame which can be negotlated between BellSouth and AT&T.

12. BellSouth agrees to remove unused and / or obsolete cable from the conduit to
allow for the efficlent use of the avallable conduit space.

13. Permit AT&T personnel to be present to check manholes ( with advance notice
provided by AT&T ).

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
pondisclosure agreement and should not be shared except as provided thereto,
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1. Network Architecture and Services (Cont’d)

G. NXX Assignment and Administration

1. Provide AT&T with the capability to assign telephone numbers “on line”,
providing AT&LT with electronic access to the number assignment system, for “real time”
on-line number assignment.

2. Provide AT&T the capability to request and recelve “Vanity” numbers on a real
time basis.

3. Provide AT&LT with the capabllity to reassign {coincident with an end users
request), or obtain any BellSouth controfled number within the geographic boundaries of
the LSO, consistent with the current numbering plan.

4, Provides equal participation and agreement with N 11 assignments with AT&tT.
5. Provides equal access to [dentification of MINS ( cellular ).
6. Provides equal participation and management of NPA and NXX management  Issues.

7. BeliSouth agrees to number assignment arbitration by a neutral 3rd party, not
Bellcore.

8. BellSouth agrees for Jong term NPA / NXX Assignment and Administration the
following:
a. Establish a neutral third party for the furnishing and administration of
numbers
b. Establish a SPOC for the reservation of numbers on a 7 x 24 basis
¢. Maintain sufficient numbers to meet the needs of all Local Service
providers

9. Provide AT&T the capabllity to obtain new NXX’s at the same speed as
BellSouth.

10. Provide LERG reassignment in blocks of 100 numbers {(avoid 10 diglt routing in
ATE&T switch).

11. BellSouth agrees to assign a minimum of one (1) NXXs per rate center, or one
{1) per Central Office to AT&rT exclusively.

Proprietary And Cenfidential Information
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Ii. Network Architecture and Services (Cont’d}

H. Number Portabilicy
BellSouth will commit to have full and true number portabllity by January 1, 1997.

1. BellSouth and AT&T will work out a means for number portabiiity that is
consistent across all nine BellSouth states until true number portability Is available.

2. BellSouth will support a database solution with one (1) LNP dip per call.

3. BellSouth agrees to the establishment of an Industry wide SMS managed by an
independent third party.

4. BellSouth agrees to “Service Provider” portability with limited location portabiiity.

L. Directory Assistance

1. BellSouth will provide the following capabilities exactly as BellSouth provides to their
customers on a going forward basls:

a. Provide 2 customers or numbers and or addresses per call
b. Provide name and address upon request except for uniisted numbers
¢. Provide a service that carrles the ATST brand or no brand if branding Is
not technically possible.
d. Agree that charges associated with AT&T Directory Assistance are set
by AT&T.
e. Provide data (listing data base) that is timely and at parity with
BellSouth.
f. Any Information provided by Automatic Response Unit (ARU} is repeated
twice.
g- Provide automatic call completion ( AT&LT retains profits )
1. Route the caller to AT&T for afl toll calls.
h. Provide service at same levels as BellSouth and sublect to same
performance metrics:
1. number of rings to answer
2. average work time
3. disaster recovery options
. Provide 3 service for customers moving service
1. refer to new 10 digit number
2. repeat new number twice on referral
3. refer to new appropriate DA
4. repeat recording twice

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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ti. Network Architecture and Services (Cont’d}
l. Directory Assistance (Cont’d)

2. Exemptions:

a, Provide the ability to walve charges for handicapped customers.

b. Provide a process to verify and document a customer’s exempt status.
3. Provide the option to purchase resale service without associated Directory
Assistance to AT&T in an unbundied offering.

a. Provide AT&T with access to Directory Assistance data so that AT&T can
self provision ft’s own Directory Assistance service.
b. Provide the capability to route AT&T customers 411 calls to AT&T.

). Listings
1. White pages requirements:

a. Lists at no cost to AT&LT (1st number free}

b. Distribution of directory to AT&LT customers coincidence with receipt of

White Pages by BellSouth customer.

c. List of AT&LT services and information {price, features, avallability) similar
to BeilSouth

d. Provide wholesale prices to AT&XT which reflect BellSouth’s avoided
costs.

e. Unlisted / unpublished discount
f. Provide a discount for multiple listings
g. Recycle AT&T’s Customer directories and books

2. Yellow pages requirements:

a. Provide a “real dme” knowledge of deadlines

b. Provide a commissiorr on advertisernents from AT&T

¢. Distribution of directory to AT&T customers coincidence with receipt of
Yellow Pages by BellSouth customer.

d. Provide wholesale prices to AT&T which reflect BellSouth’s avolded
costs,

3. Exemptlons:

a. Provide the ability to waive charges for handicapped customers
b, Provide a process to verify and document a customer’s exempt status

4. AT&T requires BellSouth to list AT&LT in the front of the directory as a local  service
provider for the area with all appropriate informaiton and telephone numbers.

Proprietary And Confidential Information
Subject to a BeliSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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i Network Architecture and Services (Cont’d)

K. Operator Services
1. Provide AT&T Operator Services accessible by “O+” and “O-” dialing.

2. Provide AT&T a fuil range of Operator Service functions identical to those which
BellSouth provides to its customers.

3. Provide the Operator Services “branded” as AT&LT complete with the “AT&T sparkle
tone bong”.

4. AT&T will provide to BellSouth performance metric’s for the provision of this service
which will include:
a. Number of rings to answer
b. Average work time
c. Disaster Recovery ( work stoppage, technical faflure, natural disaster,
weather )

5. Provide Operator Services to AT&LT in an unbundled offering.

6. Provide the following capabilities including but not limited to:
a. Calling Card Services (entry, verification, and intercept)
b. Instant credit on calls
¢. Time and charges
d. Route calls to AT&T when requested
e. Busy Line Verification/Emergency Intercept (BLV/EI)
f. Emergency calls
g. Notification of the length of call
h. Hotel/Motel services
i. Real time rating of calls
j. Handlcapped caller assistance
h. Third party billing
I. Collect: Person to Person / Station to Station calls

L. Lifeline Service

1. Provide the capabilities required for Lifeline services exactly as BellSouth provides
to their customers on a going forward basis, this includes a bllling plan, accessto  the
subsidy pool, etc.

M. Service Assurance Warranty (SAWS)

1. Provide a service quality guarantee to AT&T which will be accomplished by offering
a credit when BellSouth does not meet the service quality requirements as specified by AT&T.

2. This service guarantee is applicable but not limited to:
a. Call Satisfaction Credit
b. Service Interruption Guarantee
1. Neswork Architecture and Services (Cont’d}

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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M. Service Assurance Wairanty (SAWS)

¢c. Installation/Repair Satisfaction Credit
d. Service Order Satisfaction Credit

N. ot
1. Provide access to 911 / E-911 In a transparent manner to the end user.

2. Provide the ability to populate the 911 databases In a timely manner at parity  with
BellSouth.

0. nside Wire
1. Provide Inside Wire service maintained by BellSouth and branded as AT&T.

2. Establish a mutually beneficlal arrangement to resell Inside Wire provisioning and
maintenance.

3. Transfer the Inside Wire contract to AT&T for Local ATMT customers.

P. Disaster Recovery
1. Agree to mutual participation in Disaster Recovery plans.

2. Provide timely notification of any outage which has an effect on AT&T Customers:
a. Central Office outages
b. Facility outages such as cable cuts, repeater failures, etc.
¢. Commercial power outages
d. Load sharing situations
€. Subscriber Loop problems
f. Signaling network problems
g. General network congestion
h. Any other Issue which has or could have a negative effect on AT&T
Customer service

Q. Payphone Services

1. BellSouth will provide the ability to procure Payphone service at a wholesale price
that is commercially viable,

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not e shared except as provided thereto.
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LOOP UNBUNDLED RESALE WITH INTERCONNECTION

. Billing and C.A.R.E.

A. Billing Requirements for Local and intraLATA Toll

AT&T expects charges for Local and IntralLATA Toll Resale to be rendered using existing billing
systems. The Standard Access Billing Requirements (SABR) for Local/Resale document will enable
AT&T and the biliing entity to efficientdy manage their Local and IntraLATA Toll Resale billing data
and financial transactions, The SABR document provides the billing entities with AT&T’s resale
billing requiremetts.

The SABR document Is to be used in conjunction with the current Industry standard guidelines for
access bliling. These standard guidelines are Carrler Access Billing System (CABS) and Small
Exchange Carrier Access Billing (SECAB). Biliable components of the Local/Resale service not cared
for in the cutrent Industry standards will be identifled to AT&T by the billing entity and AT&T will
provide appropriate billing documentation.

Following are the business and billing principles which should be used when billing to AT&T:

1. BellSouth wilf participate in a Local/Resale Bill Certification Process as defined by

the SABR document {Section 5) to ensure quality and financial assurance controls

throughout ATALT and BellSouth’s processes. Billing accuracy is the sole  responsibllity of
BellSouth.

2. BeliSouth will work with AT&T to facllitate accurate and timely billing as defined
by the SABR document (Section 3).

3. BeliSouth will provide a mechanized bill as defined by the SABR document {Section
4,5 ar6) and utilizing the electronic data transmission Connect: Direct.

4. BeliSouth and AT&LT will agree to an annual Supplier Quality Certification Review
to be conducted by AT&T.

5. The existing CABS Billing Output Specifications (BOS) documents provide
guidelines for how to render a bill. Additional information that is required to be
uniquely identified when rendering Local/Resale charges per the SABR document (Section
7) are as follows:
a. BellSouth will bill charges/credits for Primary Interexchange Carrier (PIC)
change charges separately from the Local/Resale bliil.

b. BellSouth will use the same structure as documented in CABS for a
Switched Access Bill.

¢. Specific Account Level, Jurisdiction and Service/Feature codes are
delineated.

For a complete and comprehensive list of ATerT’s Local/Resale billing requirements the SABR
document, current Issue must be consulted.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto,
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.  Billing and C.A.R.E. (Cont’d)

B. Data Transfer Requirements

(detail can be found In the AT&T Local Resale Data Transfer Requirements LRDTR)

BellSouth will provide the following to AT&T:

VENPU AWM

Linrated EMI records per ESRD.

IntralATA Toll usage.

Local usage.

Rated incollects sent rated.

Message packed by Send to: / Blli to: RAO.

Transport facility which conforms to IDIS.

Transmission via CONNECT: Direct.

Information via courier if required.

Tape data will conform to Attachment “A” of the LRDTR.

10 Data to be delivered Monday through Friday except negotiated agreed to

Holidays.

. Contracts, IDS, volumes by sending location.

. Any rejected packs will be corrected and resent.

. Packs tracked by invoice sequencing criteria.

. Data compaction will be done per Attachment “B” of LRDTR.
. Pack size Is 1 to 99,999 plus the header and trailer.

. Daily cransmission of up to 99 packs, maximum.

Data set mintmum of 1 pack.

Only one data set per Sending Location
Pack Header Record per LRDTR {page 8}
Pack Trailer Record per LRDTR (page 9)

. Data set name per LRDTR {page 10)

AT&T will provide Data control reports

. Existing detail edits to be performed
. Perform error correctlon as requlred
. AT&LT will return unguided messages

Interface testing between BellSouth and AT&T

. Operational Testing between AT&T and BellSouth
. Test files via CONNECT: Direct
. Periodic review of control procedures

Data back up retained for 45 days

. Provide mutual written change notification
. Billing capability for Automatic Call Completion on DA service

Proprietary And Confidential Information
Subject to 2 BellSouth and AT&T

nondisciosure agreement and should not be shared except a5 provided thereto.
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I

m“iﬂl and C.A R E (cnn;nd]

C.A.R.E. Requirements

1. Timely exchange of Customer account information between Local Service
Providers and Long Distance Providers.

2, Work with a Clearinghouse or other viable option ( flow through point for
information ).

3. Provide a Jong-term system operated by a neutral third party.
4, Reach agreement on a workable interim solution.
5. All activity transactions sent according 1o the Local Service Provider.

é. Long Distance Carriers are informed of an new Local Service Providers
and vice-versa.

7. An indicator to separate the Local Service Provider from an Access
Provider.

8. Long Distance Providers require the following Information:

Customer activity

. Responses to orders

Requests for Billing Name and Address {BNA)
. Customer Record

an o

©. Local Service Providers are to provide the required information.

10. Performance metric’s for the process to be negotiated between
BeflSouth and AT&LT,

11. Data transmission as negotiated between the two partles, AT&T and
BellSouth.

12. Customer information to be supplied as required by the C.A.R.E. / IS].

13. Customer activity communications as defined by the Transaction Code
Status Indicator (TCSI).

14. Expanded detail can be found in the AT&T C.A.R.E. Clearinghouse
Reguirements - 6/19/95

Proprietary And Confidential Information
Subject to 2 BellSouth and AT&T
nondisciosure agreement and should not be shared except as provided thereto,
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LOOP UNBUNDLED RESALE WITH INTERCONNECTION

IV.  Pdcing and Compensation

BellSouth’s monopoly Basic Network Functions {BNFs) and all retafl services must be avallable for
unrestricted resale. Unbundied BNFs must be priced at Total Service Long Run Incrementa! Costs
(TSLRIC). Retall services must be made avallable at economically viable rates. In the short term,
estimation of the appropriate discount will have to be based on a tops-down approach which looks at
{1) avoidable costs, i.e., marketing, bllling, etc., and (2) inferior access to LEC customer support
systems (Electronic bonding). The long term solution will require a bottom up approach in which all
wholesale services wifl be based on jocal service elements priced at TSLRIC.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and shoulid not be shared except as provided thereto.
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AT&T Communications, Inc.
Total Service Resale Planning Document
for
Network Operations, Network Services, Billing and CARE,
and Pricing and Compensation
in the
Local Exchange Service Marketplace

Proprietary and Confidential Information 3 O‘
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AT&T Communications, Inc.
Total Service Resale Planning Document
for
Network Operations, Network Services, Billing and CARE,
and Pricing and Compensation
in the
Local Exchange Service Marketplace

Preface:

AT&LT is certified to enter the local exchange market in Tennessee and is considering entering in
BellSouth’s rematning eight states. {n anticipation of these filings AT&T is investigating viable alternatives
available through which this service may be provided.

This may be accomplished through “Total Service Resale” and/or “Loop Resate” that will provide
ATS&IT with the abllity to service Customers in 2 manner that Is consistent with the high quality and service
standards with which the AT&T brand Is associated, This document specifically addresses Total Service
Resale.

This includes the full spectrum of BellSouth network services, both current and new including
features for both business and residence markets as well as varlous unregulated or enhanced services such as
volce mail and inside wire. All services will need to be provided In a seamless fashion so as not to impact
customer service.

For alt features and services described AT&T will require wholesale pricing options and service
intervals in order to finalize our marketing plans. This request s separated into 4 major categories: Network
Operations, Network Architecture and Services, Billing and CARE, and Pricing and Compensation.

Jiming:

ATaLT Is requesting BellSouth to assign a dedicated professional team that is empowered to reach
agreement and make decisions, to work cooperatively with AT&T to ensure that all of the required interface
issues are agreed to and closed no later than December 1, 1995,

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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The required interfaces for the ordering, provisioning, matntenance and billing of the various services
and features must be fully tested and verified to ensure AT&T’s general avallability Is on the first day service
is made available in each state by BeliSouth. ATALT Is prepared to commit the necessary resources and time
required to bring the negotiations to a successful conclusion. ATHT welcomes the opportinity to work
cooperatively to enhance system Interfaces leading to a more robust and cost effective network on a going

forward basis.

Any questions on this document may be addressed as follows:

Newwork Operations:

Ms, Kathy Taber

Reom 12N17, Prom. 1l
1200 Peachtree St.,, NW
Atlanta, GA 30309
{404) 810-3102

Billing and CARE:

Ms, Sue Ray

Room 12N04, Prom. |
1200 Peachtree St., NW
Atlanta, GA 30309
{404) 810-3123

Network Architecture/Services:

Mr. Jay Bradbury

Room 12W47, Prom. Il
1200 Peachtree 5t., NW
Atlanta, GA 3030%
{404) 810-8005

Pricing and Compensation:

Ms. Karen Cummings
Room 6143 Prom. 1
1200 Peachtree St., NW
Atlanta, GA 30309
(404) 810-3246

Proprietary And Confidential Information

Subject to 2 BellSouth and AT&T
nondisclosure agreement 2nd should not be shared except as provided thereto.
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TOTAL SERVICE RESALE
L Network Operations:

The operational requirements associated with Total Service Resale concentrate primarify on the ability of
AT&T to order service in a seamless fashlon from BellSouth. Once that order Is placed the provisioning of
the service is intermal to BellSouth and the only input AT&T has to this process involves performance metrics
assoclated with the provisioning of the service as promised to our customer. As AT&T will make clear
throughout this document the Quality, Integrity, and Responsiveness for provisioning and maintenance of the
resale services, Is essential co AT&T in reaching an agreement.

A real time ordering and provisiening interface using electronic bonding Is essential to provide AT&T
operational parity with existing BellSouth customer ordering processes. Such an interface Is also required for
BellSouth to comply with existing [egislation and regulatory rules in many states.

Also associated with Total Service Resale is the provisioning of Voice Mall services and Inside Wiring. Since
both of these functions are not tariffed and fall outside regulatory requirements, AT&T will address them
accordingly. Please advise as soon as possible if Is appropriate for AT&T to negotiate these services
separately. The issue of branding Is particularly important in both the Voice Mail and Inside Wire offers so
we request that this be a part of BellSouth's response,

As 3 Service Provider, AT&LT recognizes the value of servicing our products quickly and how important it is
to assure our customers that the problem will be fixed the first time. Any product or service which carries
the ATSLT brand must meet AT&IT’s requirements for prompt, friendly and efficietit customer service.

It is our intention to provide AT&LT customers with a single telephone number which they can call 24 hours
a day, 7 days a week for the repair of their service. Logistically this presents some challenges to the current
arrangement they may have with their local service. It is AT&T’s desire that these challenges be transparent
to the AT&zT end-user and that BellSouth and AT&T work out any problems in the “Front End” process.

As with the Service Ordering and Provisioning process, AT&T would like to migrate to a standard EBI
interface between the two companies. Howevet, since BellSouth may not be ready to migrate to this
platform tn the time frame required we may need to establish an interim agreement which Is based on some
type of workable electronic interface.

If a full EBI interface is not available, we will need to develop an interim solution. One potential would be
for BellSouth to provide a direct interface into the current BellSouth trouble reporting and tracking system
which could be accessed from AT&IT’s work center. Another option could entall a gateway interface,
BellSouth could provide AT&T with the Interface specifications and AT&T could potendally build a gateway
between its existing crouble ticketing system and the BellSouth system. These are just two possible methods
of operation, ATatT is more than willing to discuss any viable optlons presented by BellSouth in response to
this Total Resale Agreement.

In addition to an electronic Interface required to provide “real time” status to AT&LT’s end-users the use of
the ATaLT brand is especially important. To that end, AT&T would like to discuss the options for the
repair service in connection with provisioning and repairing service to AT&(T end-users. It is understood that
this Is a very sensitive issue and we are willing to work with BellSouth to meet this requirement.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto, ant ey
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[ Network Operations (Cont’d)
Al Service Ordering and Provisioning Procedure

1. Provide AT&LT with real time electronic means to transfer order information from AT&LT to
BeliSouth and vice-versa.

2. BeliSouth will provide AT&LT with a real time response for the following items:
a. Firm Order Confirmation (FOC)
b. Information relative to service avallability dates (e.g. internal gulde) |
¢. Information relative to the need for a service dispatch for installation
d. Feature and Service avallability within any given area by LSO_and Street Address
e. All Service grder completions with related information on time and materials charges
(if any ).
f. Service order errors, jeopardies and missed appointments
g. Any charges associated with required construction for a given service

h. Order Status at critical Intervals to be negotiated_for complex and designed services, {

3. Provide AT&T with the ability to schedule installations with the Customer on line and  access
BeliSouth’s schedule availability to determine time of appointment.

4, Provide the same intervals and level of service currently being performed by BeilSouth.

5. Provide AT&T with the ability to assign new telephone numbers with the Customer on line, this
applies to vanity numbers as well.

6. BellSouth wiil aliow existing Customers to retain their phone number in the event they change
carriers with no foss of feature functionality.

7. Provide AT&LT the ability to determine what features and functions an existing customer
currently recelves, with the customer consent.

8. AT&T requires BellSouth to provide where services and features are avallable, to street address
detail, that includes type of Class 5 Switch by CLLI.

9. Provide a complete definition of all services, features, and functions available and any ancillary
data required by BellSouth from the Customer to provision these services.

10. Provide information about the certification process for the provisioning of DA Exempt, Prison
Services, Lifeline services, etc.

11. AT&T will provide BellSouth performance metrics which BellSouth s expected to meet.

12. AT&T requires BellSouth to notify AT&T if a customer requests changes to
service at the time of installation.

13. AT&T requires adequate test and turn-up procedures to support the services and features
ordered by AT&T.

Proprietary And Confidential Information
Subject to & BellSouth and AT&Y
nondistlosure agreement and should not be shared except as provided thereto.
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L Network Operations (Cont’d)

A. Service Ordering and Provisioning Procedure (Cont'd)

14. AT&T requests that BellSouth identify those areas where Multiserve and Multiserve + is
available, including type of Centrex, and that BellSouth provide the required information for the
Ordering and Provisioning of Centrex Services in those areas.

15. ATALT requires that BellSouth notify AT&T prior to Service termination, (Disconnect), or
the termination of any service, feature or function by an AT&T Customer. (NOTE: since AT&T
is BellSouth’s customer of record the end-user CANNOT order a disconnect of AT&T service.).
16. AT&T requires that BellSouth provide Intercept and transfer service as tariffed.

17. AT&T and BellSouth will develop a mutually agreeable escalation and expedite process
for Service Ordering and Provisioning.

1Ba. AT&T requires BellSouth to describe the detafls and requirements on handling area gransfers |
with the understanding that they are controiled by the owner of the NPA/NXX,

b. ATST requires BellSouth to describe the detalls and requirements on handiing LATA
boundary changes.

19. AT&T requires that BellSouth provide interface agreements between Work Centers
regarding systems and establishing a change ¢ontrol process.

20. ATsT requires that BellSouth provide non-discriminatory training for those technicians
assigned to handle AT&T Local Service Customers.

21. Provide AT&LT the ability to order a suspension on AT&T Local customers service upon
request.

22. Provide AT&T the ability to deny service to a given AT&T end-user for non-payment of a bill |
in accordance with the PUC regulations.

23. Provide blocking of 700, 800, 888, 900, and 976, etc., services upon request from AT&T on
a line, trunk or individual service basis.

24. ATe&T and BellSouth agree to work cooperatively in practices and procedures regarding Law
Enforcement and service annoyance handiing.

25. AT&T would like a process established whereby misdirected calls can be routed correctly, e.g.
reciprocal agreement for on-line transfer to business office, repair, etc.

26. ATezT needs to negotiate for the handling of 911 and E911 updates to BellSouth’s
databases for its Total Resale Customer base,

27. AT&T would like BellSouth to provide engineering support for afi Spectal Services which are

covered under a Total Resale offer, e.g. Data Services, Voice Grade private lines, intermediate bit
rate services, Primary Rate 1SDN services, Broadband services and Packet services, etc.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto. 2 0 0 2 7 8
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1. Network Operations (Cont’d)
B. Maintenance Procedures

1. BellSouth will provide ATarT with a “Real Time” electronic interface to perform the
following functions related to the Maintenance process:

a. Trouble Ticket entry and update capabilities

b. Review and verify test results

¢. Provide status updates on current “Open” Trouble Tickets

d. Verify feature and function updates and corrections as they relate to an open
Trouble Report

e. Provide a means for notifving AT&T of Switched Faflyres

f. Provide dispatch status as well as location and ETA

g. Testing

2. Provide AT&T the real time ability to verify and acknowledge any scheduled appointment
upon receipt of the Trouble Ticket.

3. BellSouth will meet the following status requirements on AT&IT services:

a. Immediate notification of any changes in trouble status, electronicafly
b. The ability to retrieve the current status of any open trouble report
¢. Immediate notification when any scheduled appointment is in jeopardy

4. BellSouth will close all TOK (Test OK), NTF {No Trouble Found), and CC (Came Clear)
trouble reports_with AT&T's work centers.

5. BellSouth will ciose the trouble by contacting the AT&IT work center, AT&T in turn will
be responsible for contacting the end-user Customer,

6. BellSouth will immediately notify ATatT of any Network event which impacts AT&T end-users.
ATarT would prefer a real time monitoring arrangement If this Is feasible,

7. BeiiSouth agrees to notify the ATS&T work center of any scheduled maintenance activity
which could have an impact on the service provided to AT8T end-users, and negotiate release
with AT&T.

8. AT&T would like to negotiate a workable Disaster Recovery plan with BellSouth and agree to
perform quarterly tests of the process.

a. For BellSouth Work Centers
— b, For BeliSouth Network Components

9. BellSouth will provide the AT&T work center with “real time” test results on any AT&T end-
user service,

10. BellSouth agrees to route repair service calls to the correct service provider (AT&T),
with same dialing parity as BellSouth,
Proprietary And Confidential Information

Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto
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L Network Qperations (Cont’d)

B, Maintenance Procedures {Cont’d)
11. BeliSouth will bill any applicable tariffed maintenance and service charges to AT&T, not
to the end user. AT&LT will provide an address and contact for all applicable tariffed charges.

12. BellSouth agrees to provide a Hsting of all applicable charges at the time the Trouble Ticket is
closed.

13. BellSouth will use an AT&T branded form any time an AT&T end-user is contacted relative to
a trouble report, matntenance charges or any applicable service charges.

14. A BeliSouth Technician will clear any reported trouble to the end-user’s network interface.

15. BeliSouth will provide an on-line transfer of any AT&T end-user “misdirected” trouble
call to the AT&LT repair center.

16. AT&T and BellSouth will negotiate performance metric’s for Service repair.

17. Provide AT&T with an “escalation” and “expedite” process for Maintenance.

Proprietary And Confidential Information

Subject to 2 BellSouth and AT&T ! .
nondisclosure agreement and should not be shared except as provided thereto. 2 O 0 2 Q O
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Total Service Resale

ll. Network Architecture and Services:

The Architecture of the Network In a Total Resale environment is the Architecture of the BellSouth
Network as it is today and evolves in the future. As a potential re-seller of that Network, AT&T Is interested
In the flexibility and diversity that BellSouth has designed into it.

Flexibility and Diversity are not limited to the physical network alone, but are also tied to the variety
of service offerings that AT&T can offer to its Customer base. We would like to work with BellSouth in
developing a comprehensive response which covers these requirements, inciuding a wholesale pricing
structure that will accurately reflect the economies realized by BellSouth as a result of 3 wholesale tariff, that
will make this alternative attractive to AT&LT.

It Is our desire to be able to offer via a Total Resale agreement, all the network capabilities and
functions needed to offer residential and business customers a wide array of basic exchange services In a
technically equivalent fashion to the services that are currently offered by BellSouth to its own customers.
The Total Resale agreement includes electronic interfaces for billing, provisioning, maintenance, ordering,
etc., as well as access to all supporting data bases. The sectlons of this document which list services and
feature functionality are not meant to be inclusive of, or all encompassing of BellSouth’s services. In the
event that BellSouth should develop a new service or feature, ATSLT would expect to be able to offer that
service at the same time It is offered by BellSouth.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto,
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. Network Architecture and Services:
A. Basic Service Requirements

1. No loss of features or functionality in any of the following areas:
Same dial tone and ring

W
.

. Same capability for either dial pulse or touch tene recognition
Same capability to complete calls to any location

. Same extended local calling area

1+ IntraLATA toll calling

PIC 1+ service

CIC dialing

Telephone number portability

- I T - -

Same access to vertical features and functions

Call detal! recording capability required for end user billing

Access to Telephone Relay Service { TRS )

All CLASS and Custom Calling features and functions {e.g., caller ID)
Centrex

= [ T

Flat and Measured Services

International Calling

211, 500, 700, 800, 888, 900, 974, etc.
Provide the following End Office features:

s v o 3 3

1. Distinctive ringing
2. Repeat dial capability
3. Muldi-line hunting
r. Provide the following feature capabilities allowing for Memory Call services:
1. SMDI - Station Message Desk Interface
2. MWI - Message Waiting Indicator
3. CF-B/DA - Call Forward on Busy / Don’t Answer
s. Trunk Local connectivity to PBXs and Direct Inward Dialed Services

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto. 2 0 0 2 8 ‘)
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Il. Network Architecture and Services (Cont’d)

B. NXX Assignment and Administration

1. Provide AT&IT with the capability to assign telephone numbers “on line”, providing AT&T
with electronic access to the number assignment system, for “real time” on-line number
assignment.

2. Provide AT&T the capability to request and recelve “Vanity” numbers on a real time basis.

3. Provide AT&T with the capabiltty to reassign {coincident with an end users request), or obtain
any BellSouth controlled number within the geographic boundaries of the LSO, consistent with the
current numbering plan.

4, Establish 3 SPOC for the reservation of numbers on a 7x24 basis.
5. Maintain sufficlent numbers to meet the needs of all Local Service Providers.

4. BellSouth is responsible for the reservation and aging of numbers.

C. Directory Assistance

1. BellSouth will provide AT&T the following capabilities exactly as BellSouth provides them
to their customers on a going forward basis:

a. Provide 2 customers or numbers and or addresses per call
b. Provide name and address upon request except for unlisted numbers
¢. Provide call completion to the requested number when requested
1. Local
2. Toll
d. Provide a service that carries the AT&T brand or no brand if branding is not
technically possible.
e. Provide data (listing data base) that is timely and at parity with BellSouth.
Any information provided by Automatic Response Unit (ARU) is repeated
twice.
g. Provide service at same levels as BellSouth and subject to same performance
metric’s.
1. number of rings to answer
2. average work time
3. disaster recovery options
h. Provide intercept service for customers moving service
1. refer to new 10 digit number
2. repeat new number twice on referral
3. repeat recording twice

P

2. Exemptions:
a. Provide the ability to waive charges for handicapped customers.

b. Provide a process to verify and document a customer’s exempt status.

Proprietary And Confidential Information
Subject to & BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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Il. Newwork Architecture and Services (Cont’d)

o

Directory Assistance {Cont’d)

3. Provide the option to purchase resale service without assoclated Directory Assistance
to ATAT in an unbundled offering.
a. Provide AT&T with access to Directory Assistance data so that AT&LT can self
provision it’s own Directory Assistance service.
b. Provide the capability to route AT&T customers 411 calls to ATaT

Listings

1. White pages requirements:

. Listings at no cost to AT&LT (1st number free)

b. Distributlon of directory to AT&T customers coincident with receipt of
White Pages by BellSouth customer

c. List of AT&T services and information (price, features, availabllity) similar to
BellSouth

d. Provide wholesale prices to AT&T which reflect BellSouth’s avoided costs.

e. Unlisted / unpublished discount

f. Provide a discount for multiple listings

g. Recycle AT&IT’s Customer directories and books

h. AT&T’s end user listings will be excluded from Lists Sales

2. Yellow pages requirements:

a. Provide a “real time” knowledge of deadlines

b. Distribution of directory to ATAT customer's coincident with receipt of
Yellow Pages by BellSouth customer

c. Provide wholesale prices to AT&T which reflect BellSouth’s avoided costs.

d. Provide a cormmission on advertisements from AT&T

3. Exemptions:

a. Provide the ability to walve charges for handicapped customers
b. Provide a process to verify and document a customer’s exempt status

4. AT&LT requlires BellSouth to list ATST in the front of the directory as a local service provider
for the area with all appropriate Information and telephone numbers.

Preprietary And Confidential Information
Subject to 2 BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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Network Architecture and Services (Cont’d)

Operator Services
1. Provide to AT&T Operator Services accessible by “O+" and “0-” dialing.

2. Provide to AT&IT a full range of Operator Service functions identical to those which
BeliSouth provides to its customers.

3. Provide the Operator Services “branded” as AT&XT complete with the “AT&T sparkle tone
bong”.

4, ATAT will provide to BellSouth performance metric’s for the proviston of this service which
will include:
a. Number of rings to answer
b. Average work time
¢. Disaster Recovery ( work stoppage, technical failure, natural disaster,
weather )

5. Provide the following capabilities including but not limited to:

. Calling Card Services (entry, verification, and blocking)
b. Instant credft on cails

c. Time and charges

d. Route calls to AT&T when requested

e. Busy Line Verification/Emergency Intercept (BLV/E!)
f. Emergency calls
g
h
i
i
k

. Notificadon of the length of call

. Hotel/Motel services

. Real time rating of calls

. Handicapped caller assistance

. Third party billing

1. Collect: Person to Person / Station to Statlon calls

6. Provide the option to purchase resale service without associated Operator Service
to AT&rT in an unbundied offering.

Lifeline Service

1. Provide the capabilities required for Lifeline services exactly as BellSouth provides to their
customers on a going forward basis, this includes a billing plan, access to the subsidy pool, etc.

Service Assurance Warranty (SAWS)

1. Provide a service quality guarantee to AT&T which will be accomplished by offering a credit
when BeliSouth does not meet the service quality requirements as specified by ATAT.

Proprietary And Confidential Information
Subject o a BeltSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto,
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K.

Newwork Architecture and Services (Cont’d)
Service Assurance Warranty {SAWS) (Cont’d)
2. This service guarantee is applicable but not limited to:
a. Call Satisfaction Credit
b. Service Interruption Guarantee
¢. [Installation/Repair Satisfaction Credit
d. Service Order Satisfaction Credit
211

1. Provide access to 911 / E-911 in a transparent manner to the end user.

2. Provide the ability to populate the 911 databases in 2 timely manner at parity with
BellSouth.

3. Provide 911 detailed rating information (city, county, state, etc.)
Inside Wire
1. Provide Inside Wire service maintained by BeliSouth and branded as AT&T,

2. Establish a mutuaily beneficial arrangement to resell inside Wire provisioning and
maintenance.

3. Transfer the Inside Wire maintenance contract to AT&T for its’ Local customers.
Disaster Recovery

1. Agree to mutual participation in Disaster Recovery plans.

2. Provide timely notification of any outage which has an effect on AT&T customer’s:

Central Office outages

Facility outages such as cable cuts, repeater failures, etc.
Commercial power outages

Load sharing situations

Subscriber Loop problems

Signaling network problems

General network congestion

Any other issue which has or could have a negative effect on AT&T
Customer service

.

+

STwmpAanow

Payphone Services

1. BellSouth will provide the ability to procure Payphone service at a wholesale price that Is
commercially viable.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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. Biling and C.A.R.E.

A. Billing Requirements for Local and IntraLATA Toll

ATH&T expects charges for Local and IntraLATA Toll Resale to be rendered using existing billing systems,
The Standard Access Billing Requirements (SABR) for Local/Resale document will enable AT&T and the
billing entlty to efficientdy manage their Local and IntraLATA Tol! Resale bilting data and financial
transactions. The SABR document provides the billing entities with AT&LT’s resale bllling requirements.

The SABR document is to be used in conjunction with the current industry standard guidelines for access
billing. These standard guidelines are Carrier Access Billing System (CABS) and Small Exchange Carrier
Access Billing {SECAB). Biilable components of the Local/Resale service not cared for in the current
industry standards will be identified to AT&tT by the billing entity and AT&T will provide appropriate billing
documentation.

Following are the business and billing principles which should be used when bilfing to AT&T:

1. BellSouth will participate in a Local/Resale Bill Certlfication Process as defined by the SABR
document (Section 5) to ensure quality and financial assurance controls throughout AT&T and
BellSouth’s processes. Billing accuracy Is the sole responsibility of BeliSouth.

2. BellSouth will work with ATS&T to facilitate accurate and tmely billing as defined by the SABR
document (Section 3).

3. BellSouth will provide a mechanized bill as defined by the SABR document (Section 4,5 &1é)
and utilize the electronic data transmission Connect: Direct.

4. BellSouth and AT&LT will agree to an annual Supplier Quality Certification Review to be
conducted by ATAT.

5. The existing CABS Billing Qutput Specifications (BOS) decuments provide guidelines for
how to render a bill. Additional Information that Is required to be uniquely identified when
rendering Local/Resale charges per the SABR document {Section 7) are as follows:

a. BellSouth will bill charges/credits for Primary Interexchange Carrier (PIC)
change charges separately from the Local/Resale bill

b. BellSouth will use the same structure as documented in CABS for a Switched
Access Bill

c. Specific Account Level, Jurisdiction and Service/Feature codes are delineated

For a complete and comprehensive list of AT&T’s Local/Resale billing requirements the SABR document,
current issue must be consulted.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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. Billing and C.A.R.E. (Cont’d)
B. Data Transfer Requirements

(detail can be found in the AT&T Local Resale Data Transfer Requirements LRDTR)
BellSouth will provide the following to ATAT:

Unrated EMI records per EMI ESRD

IntraLATA Toll usage

Local usage

Rated incollects sent rated

Message packed by Send to: / Bill to: RAO

Transport facllity which conforms to IDIS

Transmission via CONNECT: Direct

Information via courier if required

Tape data will conform to Attachment “A” of the LRDTR
Data to be delivered Monday through Friday except negotiated agreed to
Holidays

11. Contacts (sending/receiving usage files), 1DS, volumes by sending location

12. Any rejected packs will be corrected and resent

13. Packs tracked by involce sequencing criteria

14. Data compaction will be done per Attachment “B” of LRDTR

15. Pack size is 1 to 99,999 plus the header and trailer

16. Daily transmission of up to 99 packs, maximum

17. Data set minimum of 1 pack

18. Only one data set per Sending RAQ

19. Pack Header Record per LRDTR (page 8}

20. Pack Trailer Record per LRDTR (page 9)

21. Data set name per LRDTR (page 10)

22. ATH&T will provide Data control reports

23. Existing detail edits to be performed

24, Perform error correction as required

25. AT&T will retun unblilable messages

26. Interface testing between BellSouth and AT&T

27. Operational Testing between AT&T and BellSouth

28. Test files via CONNECT: Direct

29. Perlodic review of control procedures

30. Data back up retained for 45 days

31. Provide mutual written change notification

32. Billing capability for Automatic Call Completion on DA service

33. Requirements regarding Information Service Providers; Billing, and Contracts

SR O SRR e

.oc

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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.  Biling and C.A.R.E. (Cont’d}

C. C.A.R.E. Requirements

(ATMT’s Requirements Under Development)

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto. 2 O O 8 8
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IV.  Pricing and Compensation

BeliSouth’s monopoly Basic Network Functions (BNFs) and all retail services must be avallable for
unrestricted resale. Unbundied BNFs must be priced at Total Service Long Run incremental Costs (TSLRIC).
Retaifl services must be made available at economically viable rates. In the short term, estimation of the
appropriate discount will have to be based on a tops-down approach which looks at (1) avoidable costs, i.e.,
marketing, billing, etc., and (2) inferior access to LEC customer support systems (Electronic bonding). The
long term solution will require a bottom up approach in which all wholesale services will be based on locat
service elements priced at TSLRIC.

Proprietary And Confidential Information
Subject to a BellSouth and AT&T
nondisclosure agreement and should not be shared except as provided thereto.
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To: G.Rall
M. Eichmann
T. Gimas
R. Augustine
B. Zahn
P. Nelson "
S. Clemente
D.Ripley

Subject; AT&T LIDB Requirements

December 8, 1995

Enclosed is the AT&T LIDB requirements which many of you have requested for use in
speaking with the incumbent LEC. These requirements will be included in the new
generic negotiations specifications to be issued on December 22, but this advance copy is

to assist folks who have meetings prior to that date.

All questions on the requirements content should be directed to Bob Falcone on 908-580-
7779. Bob led the them who produced this work and is the headquarters SME for LIDB.

Iy 2 B 4]

/" Joanne Matz

¢c:  Bob Falcone
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1. DOCUMENT OVERVIEW

This document summarizes AT&T’s requirements in the negotiation for a leased LIDB arrangement.

The LIDB functionalities listed as requirements are applicable for both the LEC Service Resale and
Loop Resale environment, and are intended to support Operator Services (e.g., Collect Call, Third
Number Billing) and Calling Cards.

In this document, AT&T’s provisioning, data administration, security, measurements / reporting
needs are very similar for both LEC Resale and Loop Resale environment. In the LEC Resale
environment, we may have to accept many aspects of the LEC LIDB service as is. It is probably
easier to negotiate these requirements in the Loop Resale environment. From AT&T’s perspective,
however, these requirements should be AT&T’s position when entering negotiations for either
Resale arrangement.

In this document, Ieased LIDB requirements are listed in bold print and labeled
“<REQUIREMENT>" if they are applicable to both LEC Service Resale and Loop Resale.

For requirements that pertain to specific scenarios, they are listed in bold print and labeled
“<REQUIREMENT XXXX>“ with XXXX defining the condition. For example, <REQUIREMENT
- for Loop Resale only> specifies a requirement that is applicable to Loop Resale only.

“Negotiator Notes” are intended as added or background information for negotiators. They are NOT
intended as requirements for negotiations.

AT&T - PROPRIETARY ( RESTRICTED ) November 20, 1995
FOR INTERNAL AT&T USE ONLY 1ssue 1.0
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2.

ASSUMPTIONS

These requirements identify the LIDB capabilities to support AT&T local-network architectures (e.g.
LEC Service Resale and Loop Resale) that reiy on capabilities obtained from a LIDB Vendor.

AT&T will have the option to select the LIDB capabilities that AT&T will use on a service-by-
service basis.

In the near term, AT&T service capabilities are limited to existing capabilities provided by the
LECs. This document identifies LIDB capabilities that AT&T would like to be able to use, if
provided by the LIDB Vendor. It does not imply that AT&T will use all identified capabilities.
As specific AT&T local-network architectures and services are chosen, further analysis will
identify which of these LIDB capabilities will be selected in each area.

Ne LIDB development is being requested. This document is intended to identify capabilities that
can be supported with existing LIDB implementations. This does not preclude AT&T from
making future requests for development in order to meet AT&T service needs.

AT&T will require the basic LIDB functionalities to support local Operator Services, such as
Collect and Third Number Billing number verification.

AT&T will require LIDB Calling Card Validation Service only if AT&T decldes to offer TLN
{Telephone Line Number-based) card or SBN (Special Billing Number) card,’ or if AT&T needs
1o validate LEC TLN cards.

AT&T will require the basnc LIDB capabilities to supply Calling Name Delivery for Direct
Diaied calls, if supported by the LIDB Vendor and the feature is impiemented via LIDB.

This document does not provide requirements to support AT&T PPSN (Public Packet Switched
Network) local service through LIDB.
{(Impact: The PPSN queries will not be supported, and PPSN-related data will not be stored.)

AT&T will be charged for its queries to the LIDB and will not be responsible for queries by
other carriers.

Specxal Billing Number {SBN) cards are Calling Cards which use a RAO (Revenue Accounting Office) code

rather than a Telephone Line number.

2

Some, but not all, RBOCs have implemented this feature using LIDB.
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3. LIDB REQUIREMENTS
3.1 LIDB Functionalities Requirements

< REQUIREMENT > :

A customer record, owned by AT&T, is kept in the LIDB database for each AT&T customer
whose local service is supported by this LIDB. These AT&T-owned customer records shall
receive appropriate call processing (e.g. query, administration) support.

< REQUIREMENT >
The LIDB Vendor shall provide the same level of support (e.g., performance, data integrity,
accessibility, etc. ) for AT&T customer records as they do for their current customer data.

< REQUIREMENT >
The LIDB Vendor must be able to identify AT&T customer records in LIDB as separate from
customer records owned by other carriers.

< REQUIREMENT >
Queries to LIDB will be accepted, and responses will be returned.

< REQUIREMENT >
Billed Number Screening will be supported for AT&T customer data in LIDB.

Negotiator Notes:

- Billed Number Screening (BNS) is invoked by issuing a BNS OPDU (Cperation Protocol Data Units)
which is a TCAP query message to LIDB.

- This query provides information such as : whether the Billed Number may accept Collect or Third
Number Billing calls (with or without verification), and may inciude the type of service/equipment on a line
(e.g., POTS, prison, pay phone).

- AT&T Law and Public Policy has indicated that the FCC has mandated that this function be open.

< REQUIREMENT - if AT&T decides to offer TLN (telephone line number-based) card
and / or SBN (Special Billing Number) card >
Calling Card Validation will be supported for AT&T customer data in LIDB.

Negotiator Notes:

- Calling Card Validation is invoked by issuing a CC1 OPDU (Operation Protocol Data Units) or
CC2 OPDU, which are TCAP query messages to LIDB to support Calling Card Services.

- Calling Card - Type 1 and Type 2 queries differ in that the Type 2 response provides Preferred
InterLATA Carrier/international Carrier (IC/INC) information even when the Personal Identification
Number (PIN} entered does not match the database records, and that the Type 2 response specifies
whether or not there is a match rather than returning an "Error” response when there is no match.

- According to Bellcore Specification, "The Calling Card - Type | query format shall be used for
calling card validation queries in the present environment", and the Calling Card - Type 2 query

AT&T - PROPRIETARY ( RESTRICTED ) November 20, 1995
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format is for future use,

3.2 LIDB Query Types NOT Being Negotiated

The following query types are described in the Bellcore LIDB Specifications and are listed here as
background information for negotiators. Individual LIDB Vendors may not necessarily support these
query types (verified in many instances). These functionalities, if offered at all, may be impiemented
by the LECs in network elements other than the LIDB. Negotiators should be familiar with these
concepts. Whenever appropriate, AT&T’s position is also explained (e.g., Originating Line Number
Screening) in this section.

The query types listed in this section (Section 3.2) are NOT among the LIDB requirements to
be negotiated. They are listed here as background information.

3.2.1 - Originating Line Number Screening (OLNS)

The LIDB OLNS capability is a possible method of providing appropriate handling of Operator Services calls
based on the Originating Line Number. Today, the OLNS functionality is implemented via switch data by
the RBOCs, and this LIDB functionality is NOT used. As a long distance service provider, AT&T is
currently purchasing this data from the various RBOCS and are loading them into the SESS® OSPS to perform
the Originating Line Number Screening.

Negotiator Notes:

The following explains that current OLNS capability for Operator Service is NOT implemented via LIDB:

- In the LEC Resale, the service AT&T is purchasing from the LEC should include the switch data support
for OLNS. OLNS functionality should be included in the package of LEC-provided Operator Services, If
AT&T provides its own local Operator Services, then AT&T should have appropriate OLNS data pertaining
to the AT&T customer’s lines, and provide the switch data to the SESS® OSPS.

- In the Loop Resale when AT&T owns the switch, the OLNS function should also be implemented via switch

data. Since the AT&T SESS® OSPS will be used for local Operator Services, then AT&T can provide the
OLNS switch data to the SESS® OSPS.

Negotiator Notes:

- AT&T Long Distance does NOT support an RBOC initiative to perform Originating Line Number Screening
via LIDB Dips. These Dips represent excessive charges, degraded performance, and lost revenue to AT&T.

3.2.2 Terminating Line Number Screening (TLNS)
The LIDB TLNS function may be used to support capabilities such as Busy Line Verify and Interrupt.

Negotiator Notes:
- Current TLNS implementation may be via switch data, and not LIDB.
3.2.3 Intercept

The LIDB Intercept function (if offered) may be used for Operator Services, to identify whether a number is
receiving Intercept treatment.
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Negotiator Notes:

- This LIDB function is not necessarily supported.

3.2.4 InterLATA Carrier Denial Check (ICDC)

The LIDB ICDC capability allows an Interexchange Carrier (IXC) to have LIDB screen Line Numbers, which
are served by that IXC, against the list of the IXC's denied accounts.

Negotiation Notes:

- AT&T uses its own (Network Access Interrupt) service (rather than LIDB) for Line Number screening for
AT&T Long Distance denials.

- We have been able to verify that some LIDB vendors (e.g. SNET) do not offer this LIDB capability.

3.2.5 Generic Name
The LIDB Generic Name function is intended to support the Calling Name Delivery feature.

Negotiator Notes:
This is not a LIDB function supported by every Vendor.

- We have been informed that some RBOCs use the LIDB Generic Name function to support Calling Name
Delivery (not verified if it is switch data or LIDB that is actually used in implementation).

- We have learned that SNET (at this time) has ability to enter CNAM (calling name) data fieids via their
administration system to their LIDB for internal testing, but has not implemented the Calling Name delivery
capability using LIDB, and no planned offer of this capability at this time, )

- We have also leamned that there are some RBOC(s) which do not use the LIDB to implement Caliing Name
Delivery.

3.2.6 LIDB-Specific Called Number Blocking (LSCNB)

LSCNB allows for LIDB-defined call blocking to specified Terminating NPA, NPA-NXX and/or NPA-NXX-
XXXX. The LSCNB Indicator determines whether or not a line number goes through the LSCNB
process.

Negotiator Notes:

- When convenient, may be good to find out if this capability is offered by the LIDB Vendor for data gathering
purpose. Also, what is the list of LSCNB restrictions supported by the Vendor.

- Some vendors we talked to have not implemented this function.

3.2.7 GetData Query

Per Bellcore Specification GR-1158-CORE, GetData is a service-independent query that can be used to request
specific fields from a record in LIDB. Potential use is to build new LIDB query functionalities.

Negotiator Notes:
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- Would be interesting to check if GetData is included in the set of query types offered by the LIDB vendor.
Since querjes are charged by the number of Dips, and this is a basic capability, this query (if offered) should
be included in the basic offering from the Vendor without any additional negotiation.

- No planned use of this query type by AT&T local service has been identified at this time.

3.3 LIDB Data Requirements

<REQUIREMENT >

The LIDB Vendor shall provide AT&T with a list of the data items that need to be populated in
the LIDB to support the required services listed in Section 3.1 (“LIDB Functionalities
Requirements™). For each data item, the list will show the data formats, acceptable values of
each data item, and the meaning of these values.

Negotiator Notes:

- Belicore LIDB Specification {(GR-1158-CORE) has a list of LIDB record types and associated data items
for various LIDB functions defined in the Specification. They are listed in Appendix I as background
information for Negotiators, and is NOT intended to be a list for negotiation.

- Only a SUBSET of LIDB functions are implemented by a LIDB Vendor. Also, only a SUBSET of the data
fields may be implemented by a LIDB Vendor in support of a particular LIDB function,

- Meaning of some of the record types are as follows:
NPA-NXX Group Records (for NPA-NXX groups belonging to AT&T).
Line Number Records (for line numbers belonging to AT&T).

( If AT&T offers Special Billing Number (SBN) Calling Card }

NXX-0/1XX Group Records (for NXX-0/1XX groups belonging to AT&T; these may be used for
Calling Card numbers which use a RAO (Revenue Accounting Office) code rather than a Telephone
Line Number).

{ If AT&T offers SBN Calling Card )
Special Billing Number (SBN) Records (for SBNs belonging to AT&T), may be used for Calling Card
numbers which use a RAC (Revenue Accounting Office) code rather than a Telephone Line Number,

(If AT&T offersTelephone Line Number or SBN Calling Cards, and this function is implemented )
Multiple PIN (Personal Identification Number) Table Records - i.e. the capability to provide PIN-
specific data (Calling Card SubAccount Number, PIN Service Denial Indicator, PIN Restriction
Indicator, PIN Usage Category Indicator) for each PIN associated with 2 muitiple-PIN Calling Card.

{ If AT&T offers Telephone Line Number or SBN Calling Cards, and this function is implemented )
InterLATA Carrier Denial Table Records - lists additional Line Numbers who are to be denied
service by particular Interexchange Carriers (IXCs). Suppiements the Line Number and SBN (Special
Billed Number) records. ‘
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3.4 LIDB Service Performance Requirements
< REQUIREMENT >
(a) The LIDB shall be unavailable a maximum of 12 hours/year.

(b) The LIDB shall be in overload (degraded performance) no more than 12 hours/year. This
does not include the unavailable time listed above.

(¢) The availability of LIDB service shall be the same as that provided for the LIDB Vendor's
other customers (If better than (a) and (b) above).

Negotiator Notes:

- Request Vendor to provide their DMOQ and service availability / performance guarantee, and
then make sure that they would meet or exceed our service performance criteria.

- The 12 hours unavailability is per Bellcore LIDB Specification GR-11{58-CORE (R20-1).

- Background information : The availability for AT&T's own NAI (Network Access Interrupt) service,
which also screens Line Numbers for call denial, requires *unpianned*® downtime of less than 44
minutes/year from all sources. : ’

- "Overload"” is defined by the SCP node (Service Control Point - the base platform on which the LIDB
application resides). In SCP node overload states above 0, LIDB function is impaired and the LIDB
Response Time reguirements (see next section) do not apply. In addition : overload states 1-3 require
reduction in LIDB administrative message processing, and states 4-5 require the LIDB to discard
otherwise valid query messages. In state 6, the LIDB is shut down. (Normal condition is state 0.)

- Background information: Current Operator Services M&P would allow calls to go through without
validation in the event of LIDB query timeout waiting for response, and are recorded as calls

processed without validation. Measurement data is tracked for query time-outs. Discussion with
potential vendors have jed to similar handling in the industry.

REQUIREMENT >

Query response (round-trip) time should satisfy:

{a) Mean processing time at the SCP ( Service Control Point ) node / LIDB shall be no more
than

0.50 seconds under normal conditions (overload state 0).

{b) Processing time at the SCP node / LIDB shall be no more than I second for 99% of all
messages under normal conditions.

(c) 99.9% of all LIDB queries should result in a round-trip response within 2 seconds.

{(d) Cross office delay shall be the same as that provided for LIDB Vendor's own customers if
better than (a) - (c) above.
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Negotiator Notes:

- The 0.50 sec. and | sec. requirements are based on Bellcore Specification GR-1 158-CORE.
- The AT&T Direct Measures of Quality (DMOQs) for internal calling card queries is 2 seconds 99.9% of the
time.

< REQUIREMENT >
The following AT&T Direct Measures of Quality (DMOQs) shall be satisfied:
(a) Attempts - Expectation is 99.9% reply to all queries.
(b) Time-outs - Expectation is 0.1% or less for all queries to LIDB.
(c) Unexpected data values - Expectation is 2% or less for all queries to LIDB.
(d) Missing customer record - Expectation is less than or equal to 0.01% of all LIDB queries.
(¢) Screened response - Expectatien is no occurrence (0 defects).
(f) Group trouble report -
Missing group - tally response when reply is returned "vacant” but there is no active record
for the 6 digit NPA-NXX group.
Vacant code - tally response when a 6 digit code is active but is not assigned asy customer
on

the 6 digit code.

Non-participating group / unavailable network resource - Non-participating group should
be

identified in the LARG (LIDB Access Routing Guide) so AT&T does not pay
access for queries that are to be denied in LIDB.

Expectation of sum of all three is less than 1% of LIDB queries.

Negotiator Notes:

- The above DMOQs are currently in piace with the LIDB Vendors for querying of LIDB by AT&T.
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3.5 Signaling Requirements
< REQUIREMENT >

The LIDB Data Base interpretation of the ANSI-TCAP messages must comply with OSSGR
Section 10: System Interfaces Technical Reference, TR-NWT-001149, Issue 2, January 1992.

< REQUIREMENT >

Global Translation Types, Originating Point Codes, and Destination Point Codes must be
maintained in order to support signaling network routing to the LIDB Data Base.

Negotiator Notes:

- LECs are interconnected either via HUB (Gateway) providers, or with their own B-links to area and
regional STPs of the other LECs. There is NO requirement applied to the LECs or ICOs to
interconnect to each other via a HUB.

- AT&T already has interconnection established to all RBOC and other Vendor LIDBs.
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3.6 Provisioning Requirements

Negotiator Notes:

If AT&T shares an NPA-NXX or NXX-0/1XX with another Local Service Provider (LSP), the LSP would
tend to want to control the administration of the whole NPA-NXX group. This, of course, is contrary to
AT&T's interest. Our negotiation should consider AT&T’s interest as much as possible.

< REQUIREMENT - for Loop Resale only >
AT&T must be able to provision (add/update/delete) NPA-NXX Group Record into LIDB.

< REQUIREMENT >
AT&T must be able to provision (add/update/delete) Line Number Records into LIDB.

< REQUIREMENT >

Customer data (for line numbers, card numbers, and for any other types of data stored in the
LIDB} must be maintained so that changing a Local Service Provider should not result in any
interruption in service to the customer.

<REQUIREMENT >:
All adds/updates/deletes of AT&T data shall be initiated by AT&T.

< REQUIREMENT >

LIDB data must be provisioned (including add/update/delete) via an electronic interface
including timely LIDB update capability. Support to the electronic interface will be negotiated.
(Appropriate Training and Documentation for provisioning will be included in the
negotiation.)

< REQUIREMENT >
The availability of LIDB pravisioning shall be the same as that provided for the LIDB
Vendor's other customers.

Negotiator Notes:
- Although the electronic interface is an interface to an administration system, negotiation must include timely

updates of the LIDB via the administration system.

< REQUIREMENT >
Provide priority updates to LIDB for AT&T data (e.g. to support fraud protection).

<REQUIREMENT >
AT&T shall be able to obtain, via electronic interface, reports of all AT&T data in LIDB.

< REQUIREMENT >

AT&T will have auditing ( on-demand and scheduled ) access to AT&T customer data in
LIDB.
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Negotiator Notes:

- LIDB should be capable of accepting and responding to audit requests on demand or on a scheduled
basis from the Administrative System, depending on LIDB workload and the audit's priority. The
audit requests are record rerrievals from LIDB; the Administrative System performs the audit
processing.

- Audits would look for missing AT&T customer records and for errors within the individual record
data flelds. This requirement helps us ensure accuracy of AT&T's LIDB data.

- Customer complaints could be one possible trigger for on-demand audits, to see if a larger portion of
the customer data contains similar errors. More generally, the scope and frequency of audits may
depend on the "quality" of the provisioning interface we obtain to a LIDB. (E.g. manual provisioning
may have Jower accuracy and therefore mandate a more frequent audit schedule.)

< REQUIREMENT >

No more than 0.01% of AT&T customer records will be missing from LIDB, as measured by
AT&T audits. If the Vendor offers less than 1% of customer record missing from LIDB, then
the Vendor’s quality measure should also apply to AT&T customer records.

< REQUIREMENT >
The LIDB Vendor is responsible for Backup and Recovery of all of AT&T's data in LIDB.

< REQUIREMENT >

When doing a data restoral from backup copy, Administrative System must send all data
changes made since the date of the backup copy.
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3.7 Security Requirements

< REQUIREMENT >
The LIDB Vendor will protect AT&T data in LIDB and in the LIDB Administrative System
from access or use that is not authorized by AT&T.

Negotiator Notes:

- An example of "unauthorized™ use is for the LIDB Vendor to use or sell the AT&T customer list
{¢.g. for marketing purposes).

< REQUIREMENT >

LIDB Data Screening will be performed for queries to AT&T Customer Data that is part of an
NPA-NXX or NXX-0/1XX owned or shared by AT&T. AT&T will provide the screening
information associated with LIDB Data Screening of AT&T data.

Negotiator Notes:

- Section 14 of the Bellcore LIDB specification, GR-1158-CORE, specifies a LIDB Data Screening
process by which LIDB completely or partially denies specific Query Originators access to LIDB
data owned by specific Data Owners. (AT&T will be the Data Cwner for AT&T customer data
in LIDB.)

- For each pair of Query Originator and Data Owner, LIDB can have a different set of detailed
screening information. Logicaily it can be thought of as a table, with Query Originators in the rows
and Data Owners in the columns; each entry in the table indicates the data fields to be screened for
that pair. Any screened data fields are either replaced by a specified value, or replaced by zero-filled
fields, in the LIDB response.

- The Data Screening process described in the Belicore specification identifies the Data Owner by
means of Company ID and Administrative System ID. These IDs are defined only for entire NPA-
NXX and NXX-0/1 XX Groups, not for individual line numbers or SBNs (Speciat Billed Numbers).

< REQUIREMENT >

The setting of threshold parameters for fraud protection shall be negotiated. Minimum
threshold settings should include:

(a) domestic terminating threshold

(b) international terminating threshold

{¢) simuitaneous calls threshold

(d) geographically distributed calls threshold

Negotiator Notes:

- A count of the number of LIDB database dips that have been made on the same telephone aumber for Billed-
To-Third billing is compared with the established threshold to determine if there is potential fraud.
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- It is good to have separate thresholds for domestic and international calls since there are more frequent
domestic calls than international calls. Separating the two measurements would more accurately
reflect potential fraud cases in each of the two call type categories.

- Simultaneous calls threshold to count the numnber of LIDB dips made against the same number for Bill-to-
Third calls.

- Geographically distributed calls threshold to count the number of LIDB dips made against the same number
for Billed-to-Third calls made from different geographic locations during the same time period.

- [t should also be pointed out that the degree of sophistication in LIDB fraud management may vary
from LIDB to LIDB.

- In general, incumbent LECs are not as receptive to AT&T's request for setting threshold parameters. The
other LIDB vendors (e.g. ITN, SNET) would be more likely to agree to the setting and enforcing of threshold
parameters. AT&T, however, should start with the same negotiation position in all cases.

<REQUIREMENT>
LIDB Vendor shall notify AT&T immediately if agreed upon fraud threshold(s) have been
exceeded. The notification process is to be negotiated.

<REQUIREMENT>
AT&T shall be able to do initial provisioning or subsequent update provisioning of customer
lines with total denied capability for Coliect and Billed-to-Third calls.

Negotiator Notes:

- Upon notification of fraud, AT&T should be able to re-provision ( priority update) the impacted AT&T
customer lines with denied capability for Collect and Billed-to-Third calls.

- if the implementation of interimn Local Number Portability by call forwarding would result in having the new
network appearance number in the LIDB, then the line records of these new netwoerk appearance numbers
shouid have denied capability for Collect and Billed-to-Third calls.
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3.8 Settlement for LIDB Queries

If the business arrangement states that AT&T will be offered a flat fee for the LIDB access, rather
than based on query volume, then there are no requirements.

If the business arrangement requires that AT&T pay the LIDB provider on a per query basis then the
following requirements apply :

REQUIREMENT>
The LIDB Vendor will provide an electronic report that includes the number of queries by
each query type.

<REQUIREMENT>
The electronic report shall be transmitted monthly teo coincide with billing date to be
negotiated.

Negotiator Notes:

- Queries to the LIDB will not result in 100% call completion. Therefore AMA {Automatic Message
Accounting) records generated at the Local Switch will not be a sufficient cross check count, since
AMA is not generated for unanswered calls,

- Negotiators should investigate other pricing schedules regarding access to LIDB.
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3.9 Measurement Data Requirements

Negotiator Notes:

- When requesting reports of measurement data, care should be taken to scrutinize and limit the data to what
are essential to the management of LIDB query charges, LIDB data integrity, performance measurement, and
fraud detection / correction. Request of additional data without justification for its usefulness would result in
unnecessary increase in LIDB query unit cost.

<REQUIREMENT>
The LIDB Vendor shall allow AT&T to electronically access the measurements and reports
associated with AT&T data.

<REQUIREMENT>
The LIDB Vendor shall provide report on fraud detection / protection data. A list of
measurements for reporting should be negotiated.

Negotiator Notes:

- Sections 15 and 17 of Bellcore specification GR-1158-CORE require LIDB to provide reports such as those
listed below.

<REQUIREMENT>
The LIDB Vendor shall provide AT&T with LIDB reports of AT&T data which are missing or
which contain errors.

Negotiator Notes:

- This would alert AT&T, so that we can re-provision the data correctly.

<REQUIREMENT>
The LIDB Vendor shall provide to AT&T any Misroute errors for NPA-NXX and NXX-0/1XX
pumbers that include AT&T customer data.

<REQUIREMENT>
The LIDB Vendor shall provide to AT&T the usage, traffic and performance measurements
associated with queries to AT&T customer data.
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APPENDIX I - Detailed Data Items for LIDB Records

NEGOTIATOR NOTES:

The following is 2 complete list of data items that can potentially be implemented in a
LIDB (as defined in Bellcore Specification GR-1158-CORE). A subset of this list of
data items is implemented in an existing LIDB. Other items are intended for
consideration for future implementation. Some may never be implemented.

ONLY A SUBSET of this list is implemented in any of the existing LIDB.

The following list is included as BACKGROUND INFORMATION ONLY.

NPA-NXX Group Records

(for NPA-NXX groups belonging to AT&T)

NPA Code.

Central Office Code (NXX).

Status Indicator.

Company ID.

Administrative System ID.

RAO (Revenue Accounting Office) - billing location (stored for an entire NPA-NXX Group).
Mapped NPA (up to 6 digits - for NPA splits).

Processing Indicators - whether Billed Number Screening, Intercept, Calling Card Validation,
etc. is enabled.

Disallowed Card Issuer Codes - disallows calls originating from specific originating line number
groups billed to Credit Cards issued by particular card issuers.

NXX-0/1XX Group Records

(for NXX-0/1XX groups belonging to AT&T, these may be used for Calling Card numbers which
use a RAO (Revenue Accounting Office) code rather than a Telephone Line Number)

Pseudo-Numbering Plan Area Code (NXX).

Pseudo-Central Office Code (0/1XX).

Status Indicator.

Company ID.

Administrative System ID.

RAO (Revenue Accounting Office) - billing location (stored for an entire NXX-0/1XX Group).
Pseudo-Mapped NPA (NXX) (up to 6 digits - for NPA splits).

Processing Indicators - whether Billed Number Screening, Intercept, Calling Card Validation,
etc. is enabled.
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Line Number Records

(for line numbers-belonging to AT&T, whether or not their entire NPA-NXX belongs to AT&T)

Line Number (NPA-NXX-XXXX).

Collect Acceptance Indicator - whether or not Collect calls may be billed to the number (with or
without verification).

Third Number Acceptance Indicator - whether or not Third Number Biiling calis may be billed
to the number (with or without verification).

Originating Collect Billing Indicator - any restrictions on Collect calls originating from the Line
Number.

Originating Third Number Billing Indicator - any restrictions on Third Number Billing caiis
originating from the Line Number.

Originating Locai, Non-Toll Call Indicator - whether local, non-toll calls are allowed from the
originating Line Number.

Originating Credit Card Indicator - any restrictions on Calling Card Billing calls originating
from the Line Number.

Originating Free DA (Directory Assistance) Indicator - whether or not free DA calls are allowed
from the originating Line Number.

Originating Special Billed Number Screening (BNS) Indicator - whether the collect or third
number billed party can change billing methods, for the particular originating Line Number.
Originating Sent-Paid Indicator - any restrictions on Sent-Paid Biiling calls originating from the
Line Number.

Originating DACC (Directory Assistance Call Completion) Indicator - any restrictions on DACC
originating from the Line Number.

Originating Billing/Service Spare Indicator.

Foreign Language Indicator - specifies the foreign language associated with the Line Number
(used by operator/Directory Assistance/announcements).

Generic Name String - Name associated with a Calling Number.

Generic Name Privacy Indicator - whether the Generic Name can be provided to the operator.
Alphanumeric String - text that provides additional originating line number information to the
operator.

Message Delivery Indicator.

Operator Verification and Interrupt Indicator - whether Verification and/or Interrupt by the
operator are permitted.

Nonpublished Number Callback Indicator.

Intercept Indicator - determines if a number reached is working, and if not, the applicable
condition (e.g. temporarily/permanently disconnected with/without referrat).

Intercept Activity Indicator - whether Intercept queries are to be counted for this Line Number.
Referral Number (if any - for Intercept).

Treatment [ndicator (type of line treatment, e.g. automatic/operator, and prompt).

Service or Equipment Indicator (e.g. POTS, hotel, prison, coin phone).

Calling Card Account Number (CCAN) Service Denial Indicator - whether all PINs are invalid
for this Calling Card.

Personal ldentification Number (PIN) - maximum 20 PINs per card.

Multiple PIN Indicator.

Calling Card SubAccount Number (CCSAN) - one per PIN.

PIN Service Denial Indicator - whether PIN can not be used due to nonpayment, threshold
exceeded or service restrictions.
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PIN Restriction Indicator - whether PIN is restricted to only calling N specific numbers chosen
by the subscriber ("N-Number calling"), or restricted to only calling “domestic” numbers
{defined by the LIDB owner either to include all calls terminating at a domestic point or to
include ail calls originating and terminating at a domestic point; LIDB owner also defines which
area codes are not considered a domestic point). (LIDB spec says that ™N" is "expected to be" =
20 maximum)
N-Numbered Called Number Masks - for N-Number calling PINs. .
PIN Usage Category Indicator - indexes a tabie used for High-Usage fraud detection.
Record Status Indicator (whether intercept information is stable, and whether Billed Name and
Address information is available).
LIDB-Specific Called Number Blocking (LSCNB) Indicator - whether the Billed Number should
undergo the LSCNB process (providing LIDB-defined call blocking to specified Terminating
NPA, NPA-NXX and/or NPA-NXX-XXXX}.
Primary Preferred InterLATA Carrier (IC), Alternate Preferred InterLATA Carrier, Preferred
International Carrier (INC), plus Indicators for all three.
Originating InterLATA Carrier (OIC), Originating International Carrier (OINC), plus
Originating IC Indicator and Originating INC indicator.
IC Denial Check Table Indicator - determines if at least one entry exists for the Line Number in
the ICDC Table.

Special Billing Number (SBN) Records

(for SBNs belonging to AT&T, whether or not their entire NPA-NXX belongs to AT&T; may be
used for Calling Card numbers which use a RAO (Revenue Accounting Office) code rather than a
Telephone Line Number)

SBN (NXX-0/1XX-XXXX).

Calling Card Account Number (CCAN) Service Denial Indicator - whether all PINs are invalid
for this Calling Card.

Personal Identification Number (PIN) - maximum 20 PINs per card.

Calling Card SubAccount Number (CCSAN) - one per PIN.

PIN Service Denial Indicator - whether PIN can not be used due to nonpayment, threshold
exceeded or service restrictions.

PIN Restriction Indicator - whether PIN is restricted to only calling N specific numbers chosen
by the subscriber ("N-Number calling”™), or restricted to only calling "domestic” numbers
(defined by the LIDB owner either to include all calls terminating at a domestic point or to
include all calls originating and terminating at a domestic point; LIDB owner also defines which
area codes are not considered a domestic point). (LIDB spec says that "N" is "expected to be" =
20 maximum)

N-Numbered Called Number Masks - for N-Number calling PINs.

PIN Usage Category Indicator - indexes a table used for High-Usage fraud detection.

True Billing Number (if appropriate) - the 10-digit dialable number that is the actual billing
number of a Special Billing Number (if the SBN owner has a phone).

Record Status Indicator (whether intercept information is stable, and whether Billed Name and
Address information is available).

LIDB-Specific Called Number Blocking (LSCNB) - whether the Billed Number should undergo
the LSCNB process (providing LIDB-defined call blocking to specified Terminating NPA, NPA-
NXX and/or NPA-NXX-XXXX).
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Primary Preferred InterLATA Carrier (IC), Alternate Preferred InterLATA Carrier, Preferred
International Carrier (INC), plus indicator for all three.
IC Denial Check Table Indicator - determines if at least one entry exists for the Line Number in
the ICDE Table.
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- - APPENDIX II

1995 Current Understanding
of LIDB Function in LEC Network

ANI
908-247-1234 LEC NETWORK

908-247-1234

908-231-9878

ANI
$08-231-9876

This example involves a collect call.

Phone 908-247-1234 calls 908-231-9876 collect (0+).

Both are LEC customers. Call is IntraLATA.

Call arrives at LEC CO, and is forwarded to LEC Operator Services System.
{May go through Access Tandems.)

LEC Operator Services sends a BNS Query to LIDB, with Billed No. = 908-231-9876.
LEC STP identifies LIDB platform using 6-digit GTT, send query to LIDB.
LIDB finds the Billed Number, provides information. (e.g., collect calls allowed.)
LIDB Response sent via STPs to Operator Services System.

Operator Services System connects to 908-231-9876.

Called Party agreed to accept charges.

Call is completed.

(May go through Access Tandems.)
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SECTIONI OVERVIEW

ISSUE/SUBJECT NAME: LIDB Database

APPLICABILITY:  _X CSG _ CCS BCS

__ LECRESALE _X__ LOOP RESALE (all facilities based options)

ISSUE SME(S): NAME/PHONE#/E-MAIL ID

Lily Mui, 908-949-1005, attbl!hogpa!lcmui
Tim Wrona, 908-221-4712, !twrona
Michael Hou, 908-221,5617, !mhou
Robert Falcone, 908-580-7779, tbfalcone

OBJECTIVE (Desired outcome of negotiations):

Allow AT&T to utilize the incumbent LEC’s LIDB database as & facilities based local service
provider. Though this document focuses on LIDB access as a facilities based provider (e.g. loop
resale} it is important to note that in a LEC resale connectivity option, AT&T still requires LIDB
services from the incumbent. It is assumed that the incumbent, as part of the services resale
agreement, will provide the same level of LIDB service to the reseller as they provide to themselves.

SECTIONII NEGOTIATION INFORMATION

ISSUE DEFINITION/DESCRIPTION:

The document which accompanies this form (file name lidb1120.doc) is an excelient piece of work
pulled together by Lily Mui of the CCS/CTO In-State Services Organization. In this document Lily
details the following requirements which need to be presented to the incumbent LEC as a proposal to
serve as our LIDB provider:

Functicnal Requirements

Data Regquirements

Service Performance Requirements
Signaling Requirements
Provisioning Requirements
Security Requirements

Settlements

Measurement Data Requirements

Along with this information Lily took the initiative to provide & series of “negotiator notes™ related to
each topic which she felt might be beneficial information for the pegotiation team to have.

KEY ISSUES/INTERESTS FROM AN AT&T PERSPECTIVE:

AT&T, in addition to requiring ported numbers be updated and maintained in LIDB by the
incumbent LEC, also needs to have access to a LIDB database for those NXXs which will be assigned
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solely for AT&T’s own use. These NNXs will be used by AT&T for those customers who are not
interested in porting their numbers and for customers who are new to an area and don’t have an
existing number ta_port.

It is assumed that ported numbers will be maintained in LIDB by the incumbent, however, the
negotiation team needs to verify that this is in fact the case. For non-ported numbers the AT&T
negotiators should present their requirements to the incumbent to determine if they are willing to
provide this service and at what price. It is important to note that this LIDB service does aot have to
be performed by the incumbent LEC in the area. There are alternative LIDB providers that AT&T
can potentiaily use to provide this service for us (e.g. TN, SNET). Being there is some, though
limited, competition in the supplying of LIDB services these requirements should be presented as a
RFP to attempt to get the best serving arrangement at the lowest cost.

KEY ISSUES/INTERESTS FROM A LEC PERSPECTIVE:

Some LECs may not view providing LIDB services as a good business opportunity and therefore will
not be willing to negotiate an arrangement which supports AT&T’s NXXs in their LIDB system.
AT&T’s POSITION/POLICY/ASSOCIATED DMOQ'S:

Refer to requirements & negotiation document.

ACCEPTABLE TRADE-OFFS/ALTERNATIVES (IN RANK ORDER):

Ported numbers MUST be maintained by the incumbent LEC. There is no trade-off on this issue.
LIDB service for non-ported numbers can be supplied by aiternate providers. If the incumbent is not
interested in providing this service or if their rates are too high the negotiation team should seek
another supplier to meet their needs. However, if the incumbent does take this position the regional
Law & Government Affairs team should be made aware of this. This may be one more issue which
they choose to bring before the state commissions to demonstrate the non-competitive behavior of the
incumbent LECs,

ADVANTAGES/DISADVANTAGES TO EACH ALTERNATIVE LISTED ABOVE:

Advantage - we have alternative suppliers for LIDB service.

Disadvantage - if all the incumbents take 2 “not interested” position the number of alternate
suppliers diminishes and this option becomes less competitive.

WHAT IS MINIMALLY ACCEPTABLE:

See acceptable trade-offs section.

WHAT IS NOT ACCEPTABLE:

Ditto
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WHAT ARE THE INTERDEPENDENCIES/LINKAGES BETWEEN THIS ISSUE AND OTHER
NEGOTIATION ISSUES:

To use the in-cumbe;:t’s LIDB we must be able to sighal through their Signal Transfer Points (STPs).
The ability to use the database assumes we have been successful in onr signaling negotiations to allow
AT&T to use both TCAP and ISUP signaling messages when interfacing with their STPs,.

WHAT REFERENCE MATERIAL IS AVAILABLE TO SUPPORT NEGOTIATIONS:

LIDB Requirements and Negotiation Points document authored by Lily Moi.

WHAT INFORMATION CAN/SHOULD BE SHARED WITH THE LEC:

All of the information listed in Lily’s document as requirements along with any of the “negotiator’s
notes” that the negotiation team feels are appropriate.

WHAT INFORMATION CANNOT BE SHARED WITH THE LEC:
None that I'm aware of.
WHAT INFORMATION IS NEEDED FROM THE LEC:

Which of our requirements they are willing/able to meet and at what cost.

SECTION III RECOMMENDED NEGOTIATIONS
STRATEGY

(RECOMMENDED “HOW TO” FOR NEGOTIATIONS - IN WHAT SEQUENCE SHOULD
ITEMS BE DISCUSSED, WHAT PITFALLS SHOULD YOU LOOK OUT FOR, ETC)

Provide requirements in a RFP format and request a response within a reasonable (2-4 week??) time
period.
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