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@ BELLSOUTH 

J a n w  25.1996 

Ms. Tem M. Lyndall 
Executive Secretary 
Georgia Public Service Commission 
244 Washington Street 
Atlanta GA 30334-5701 

Dear Ms. Lyndall: 

Enclosed for filing with the Commission are the original and 24 copies o f  BellSouth 
Telecommunications, lnc.'s Local Interconnection Services Tariff. A synopsis describing the 
tariff provisions, and newly unbundled interconnect facilities and services precede the actual 
tariff. Pursuant to the d m t i v e  in the Telecommunications and Competition Development Act of 
1995, BellSouth has engaged in extensive negotiations with intmned panics in an effort to 
reach an agreement on the rates, terms and conditions of local interconnection in its service areas 
in Georgia. These negotiations continue. This tarif€filmg demonstrates the substautial effort 
which Southern Bell has undertaken to develop a framework for local interconnection and 
thereby provide a foundation for competition in the local exchange market. 

To this end, the tariff carries an effective date of July 1,1996. BellSouth believes that the 
intervening months provide ample time for funhcr negotiations or hearings to resolve the issues 
associated with local interconnection. The tariff will be modified or amended, if necessary. to 
reflect the outcome in either case. It is important to note that this tariff should not be taken to 
mean that BellSouth will not provide for interconnection prior to July 1,1996. In the event that 
any company certificated to provide local exchange m i c e  needs or desires interconnection 
services prior to that dare, BellSouth will cooprate with that company and the Commission to 
make those services available as soon as reasonably possible under the tams of the tariff or other 
negotiated arrangement. 

As a courtesy, a copy of this tariff filing is being provided to all panics who have intervened in 
Docket 5958-U, which in pan has been opened to address interconnection issues. A list of 
intervenors includes all those persons or companies who have requested negotiations in this area. 

- 

- 
800324 w. ... -- -- - 



I would appreciate your filing this tariff With the Commission and returning to me in the enclosed 
self-addressed stamped envelope a file stamped copy of same. 

Thank you for your assistance in this matter. 

Very truly yours. 

ww Regulatory Vice President 

h 

h 

cc: Mr.JimHw 
All parties on attached list 

000325 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a copy of the Georgia Access Service 

Tariff, General Subscriber Service Tariff, and Private Line Service Tariff, list of pages 

attached, upon the Director, h4r. Jim Hurt. Consumers' Utility Counsel Division, 2 

Manin Luther King, Jr. Drive, Plaza Level East, Atlanta, Georgia 30334. 

Dated at Atlanta, Georgia this 25th day of January, 195'6. 

Regulatory Vice President / 
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SYNOPSIS 

In response to recent legislative action in Georgia which introduces competition in the local 
telecommunications XCM BellSouth is filing tariff revisions to provide new and unbundled 
services required in the provision of Local Interconnection Service. The provision of these 
services will enable Other Local Exchange Comoanies (OLECs) to provide local exchange 
services to their end user customers. 

It is BellSouth's intent to provide emerging local telecommunications service providers with the 
technical interconnection anangemmts necessary to provide local exchange services in a manner 
transparent to their end user customers. 

Services offend with this filing w m  developed to establish interim rates, terms, conditions and 
mechanism necessary to facilitate the introduction and development of 1ocal.competition in 
Georgia. 

The following new and unbundled services are being offered: 

Uobundled 

800 Access Ten Digit Screening Service 
91 1 Service 
Unbundled Local Exchange Service 
E x c h g e  Pons 
Line Infotmation Data Basc 
Signaling Local Interconnection Smiccs 

Number Services - Dmtory Assistance Call 
Completion Access Service 

Access Service 
- Number Savice Intercept 

- Network Interconnection Service - Service Rovidcr Number 
Ponability-Remote 

In addition to rhc above l i d  u n b d d  and new service offcSings contained in this filing, the 
following network capabilities wil l  be offered to OLECs on a conuact basis: 

- Cmaalized Message Distribution Service (CMDS) 
- Non-Sent Paid Report System 
- Access to Pola and Conduits 

Vvhite Page listings will be o f f e d  6ee of charge. 



The following provides a brief description of each service offering contained in this tiling 
package. 

f Servk€s 

1. 

Tariff changes contained herein will allow OLECs with Signaling Transfer Points (STPs) 
to connect directly to BellSouth's Local or Regional STP for obtaining 800 Database 
routing information &om BellSouth's SeMce Control Points and will not be required to 
order FGD or TSBSA Technical Option 3 Service. For this connection, OLECs may 
utilize Signaling System Seven (SS7) links and pons interconnected in Birmingham, 
Alabama and Atlanw Georgia with a BellSouth Local or Regional STP. 

91 1 service provides a universal, easy-to-remember number which is recognized 
nationally as the appropriate number to call in an emergency. Because the public relies 
on this number for help in an emergency, OLECs should also be committed to providing 
the same public access to 91 1 as exists today. In those geogmphic anas w h m  BellSouth 
is the Emergency Provider, methods and procedures have been developed which allow 
the OLEC to interconnect with BellSouth, thus providing the OLEC end w r  customers 
with access to 91 1. 

OLECs must provide their own facilities or lease facilities h m  BellSouth that will 
connect the tnmk side of the OLEC end office to the BellSouth 9 1 1 tandem serving the 
calling customer's Public Safety ADnwenn . g Point ("SAP). The trunks must be capable 
of carrying Autoamtic Number Identification (ANI) to the 91 1 tandem. The trunk facility 
must conform with ANSI T1.405-1989 (Interface Beoueen Carrim and Customer 
Installations - Analog Voice Grade Switched Access). The tnmk interface between the 
OLEC cnd office and the BellSouth tendcm may be either a two-wire analog interface or 
a digital DSl interface. A minimum of two trunks arc required and additional trunks may 
be reqquirsd depending on the volume of uaf€ic. 

Procedures must be in place to handle transmission, receipt and daily updates of the 
customer telephone number and the name and address associated with that number. At 
lean thm data files or databases are generally required to provide data for display at the 
PSAP: 

- Master Street Address Guide (MSAG) - Telephone Number (TN) . 
- Xenvork Information (TNESN) 



3. 

There are two new services being offered to OLECs with the Local Interconnection 
portion of this filing. These are Network Interconnection Service (NIS) and Service 
Provider Number Portability-Remote. 

NIS provides a communication path between an OLEC's Point of Interface and BellSouth 
end user customers. NIS is provided in three service arrangements: ])Local Exchange; 
2)Long Distance; and 3) Intermediary Switched Access. 

SPNP-Remote is an interim service arrangement provided by the Company to OLECs 
whereby an end user, who switches subscription to local exchange service from 
BellSouth to an OLEC, is permitted to retain use of the existing BellSouth assigned 
telephone number provided that the end user remains at the same location. 

4. 

Provides the customer the ability to receive verification on BellSouth Calling Cards and 
cards of other companies that choose to store their customer information on LIDB. It also 
provides Billed Number Screening on collect and bilted to third number calls. 

5. 

DACC Access Scrvice is a m i c e  provided to an access subscriber of the Company's 
Dimtory Assistance @A) Access Services. Given a listed telephone number at the 
request of an Access subscriber's end w r ,  the Company will provide or attempt to 
provide 6um the DA Operator System. call completion to the number reqwsted 

Number Services Intercept Access Service refers calls from disconnected ~UmbeK to the 
proper number of numbas. A separate, dedicated Intercept trunk facility to the Number 
Services switch for intercept calls is reouired. Standard trunk signaling is w d  to send 
the intercepted number to the Number Services switch and a database hook-up is 
performed to retrieve the referral number. The referral number is provided to the calling 
party by a mechanized audio announcement. The subscribing access customer must 
provide the updates to the intercept data base to support the service. 

J 



6. SiPnalinn 

7. 

8. 

SS7 Common Channel Signaling Access Capability (CCSAC) signaling is out-of-band 
signaling and is provisioned via a signaling network separate and distinct from the 
voicddata network. It is presently provided as a nonchargeable optional feature of 
Feature Group D Switched Access Semice which is limited to interexchange carriers and 
enhanced senice providers. 

The Unbundled Exchange Access Loop provides the connection from a BellSouth serving 
central ofice to an end wr's  premises. 

An exchange port is the capability derived from the cenval office switch hardware and 
software required to pennit end USCK to transmit or receive information over BellSouth's 
public switched network. It provides network features and functionality such as 
translations, a telephone number, switching, announcements, supervision and touch-tone 
capability. 

Since these services will be provided to emerging local exchange service providers, there is no 
historical data in which to b w  an estimate of services which they may purchase. Therefore, 
there is no estimate of the net revenue effect on BellSouth at this time. However, although these 
local exchange service providers will be purchasing the service provided in this filing from 
BellSouth, BellSouth will l o x  end user customers to the OLECs and it is believed that the net 
revenue impact on BellSouth will be negative when taking into consideration lost revenue (is., 
local. toll, and/or venical services) from each end user customer. 
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SOUTH CESTRAL BELL 
TELEPHOKE COMPASY 

ISSUED Ianuap 19. 1996 
President - Georgia 

.4tlan1a. Georgia 

- GEORGIA 

E6. SWITCHED ACCESS SERVICE 
E6.2 Provision and Description of Switched Access Service Arrangements (Cont'd) 

E6.2.4 Feature Group D (FCD) (Cont'd) 
A. Description ICont'd) 

5 The COmpM). will establish a trunk group or groups for the IC at end ofice switches or access tandem switcher *here 
FGD switching is provided. When required by technical limitations. a sepaime trunk group will be enrblished for each 
n.pe of FGD witching amngemcnt provided. Different vpes of FGD or other switching vnngemeno may be 
combined in a single rmnk group at the option of the Company. 
The access code for FGD witching is a uniform access code of the form IOXXX or IOIXXXX. A single access code 
will be the assigned number of all FGD access provided to the IC by the Company. As an option. w h m  technicall? 
fusible. FGD may be accessed by dialing an associated uniform 950-XXXX yceu code. When used with the 950 
dialing option. FGD is only available with common channel signaling. No access code is required for calls to an IC oker 
FGD Switched Access Service if the end u l d s  telephone achange m i c e  is vnnged for pmubscription to that IC as 
set fonh in Section E13. following. 
Where no access code is q u i d  the number dialed by the ICs customer shall be I v v m  or ten digit number for calls 
in the Nonh American Numbcnnp Plan WANPI. The form of the numbers dialed by the ICs customers is 
NXX-XXXX. 0 or I + NXX-XXXX. NPA - NXX-XXXX. 0 or I * NPA * NXX-XXXX. 
When the IOXXX or IOIXXXX access code is used. FGD switching also provides for dialing the digit 0 for access to 
the ICs opmtor. 91 I for access to the Company's emcrgmcy reponing service. or the end-of-dialing digit ( a )  for 
cut-through access to the ICs terminal loution. 
C u w l  dialed d l s  (IOXXX or IOlXXXX I+) from Company. pay phones will be muled to ICs pmicipuing in 
PubliclSemi-Public subscription within the access u n d m  over coin sent-paid capable facilities in end ofices wtth the 
EAOSS rigruling. and to those ICs with subscribed MIS in the prrUcular end office using the MOSS Signaling. For 
ICs not prnicipuing in PublidScmi-Public subscription. I O X X X  or IOIXXXX coin smt.p.id M t c  will be routed over 
regular FGD facilities. It will be the mponsibilicy of the IC to block the W t c  or to canvcn the dl to an alternate 
billing wmgemenL 
FGD Switching will be wmged to xcept  dls from telephone exsh.nge service loutions without the need for dialing 
the IOXXX or IOIXXXX uniform cok. Each telephone exch.n[e service line will be d e d  with a 
pmubsm'iption codc to identify which I O X X X  or IOlXxXX code i o  calk will be dirrncd to for interLATA scrvtce. 
Pnsubrripuon codes ye applied u sa fonh in kction E13. following. 

9. Originating FGD witched access service can be ordncd for the completion of sent-paid coin dlr .  FCD with coin 
sent-paid capability is provided d i r m  to designated Company end ofices or via TOPS undem witches. 

IO. For FGD witched access m i c e  to a Mobile Telephone Switching Office (MTTX)) d W y  intnsonnected to a 
Company Access Tandem office. the IC will be billed for the Switched L d  Channel and Common TmWn 
m M v c d  m sa fonh in U.7.13.C. following. u premium mtu only. including lhe Access Tvldem Switching chrrge 
and the Interconnation &age. C M e r  Common Line and L o a l  Switching ChIW will not apply. 

I I. For FGD witskcd ycep mice to Omer L a d  Exchange Companies (OLECsL the IC will be billed for the Switched 
L d  Chrnncl nd Switched Tnnrpan masued u set fonh in E6.7.13.8. following, u pranium IUQ on@. including 
ux Accco Tandem Switching and lhe IntcrccmccIion charge C v r i a  Common Linc and L d  Switching 
c m  will M apply. Swiuhed Common Tnnrpan mil- charges will be bucd on the Company's +ion of tolll 
mil-. 

6. 

7. 

8. 

I' 

B. OptionalF- 
I .  Common Swiuhing O p h u l  F- 

L Aulonutk Nullba IkntifiUUOn (ANI) Ich.rge Number (a) 
b. Scrvicc Cl+u Routing 
c. AImuc T d t c  Routing 
d. Call Gapping Amngmcnt  

.ACCESS SERVICES TARIFF 
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E6. SWITCHED ACCESS SERVICE 
E6.2 Provision and Description of Switched Access Service Arrangements (Cont'd) 

E6.2.1 Feature Group D (FGD) (Cont'd) 
8. Optional Feanua ICont'd) 

a. Switched Trdnspon Optional FUN= 
L Supervisoy Signaling 
b. .AccuPulw' service Acceu Capabiliy 
c. Common Channel Signaling Access Capabiliry (CCSAC) 
d. 64 C l u r  Channel Capbiliry (CCC) as set fonh in E6. I .3 preceding. 
e. Coin Sent-Paid Capnbiliy (as YI fonh in E6.1.3 m i n g )  

FGD is provided with either Type A Type B or Typc C Tnnnnission specifications u follows: 
a. W h a  routed directly to the a d  oftice either Type B or Type C is provided. 
b. W h a  routed to an access or TOPS u n h  only Type A is provided. 
c. Type A is provided on the mnsmiuion pmh From the y501 or TOPS u n d m  to the a d  ofticc. 
T?pe C Tnnsmission specifications arc provided with Interface Group 1. T y p  A and Type B 
Pcrfom~nce~ arc provided with Interface Groups 2.6 lndlor 9. 

C. T m i s s i o n  Spccifiutionr 
I .  

2 ,  Tnnnnission 

/- 

3 Tvpe DA D U  T n n n r u i o n  Puvmten arc pmrided for the 11119nission P.m betvcm the ICs m i n d  loutlon and 
the accns or TOPS undem and knrcm the yseu or TOPS undrm m d  the end ofticc. or with FCD. w h a  quipped 
with w d e m  sigiuling. for the Innmission pah bewan UIC cwomu's prrmirer a d  the end ofiicn w h a  dual ly  
routed 10 the a d  oftias. Type DB Data Tnnnniuron PlnmeM uc provided with FGD for the InnmiUion pmh 
berucm the ICs mvul Iouuon ud the ad office when d d y  r o d  m the ad office 
W h a  quipped with undem signalmg. only Type A IS pmvided 4 

FCD is provided. m the taninam: dirrsuon w k a r  quipnsl l  IS wulrble. with seven diplt xas m WMCC ( I 0 0  rype) ten 
line, milliwm (lO2type1 M l in r  nonrvKhmDour or IyKhronour ICI( 11. r~mrrrmc rrmnnission rneuunng (IO5 ope) ICP 
line. dua mnsmmn (I07 yp) rcn lm. loop Mvad ICI( l m r  short d i  ICI( lme ud opn m i t  M lrnc In ddiuon io 
the io1 dcxnbed in E6 I 6 W i n g  which uc mcluded with the d l u o o  of savicc. ddiuorul C o o p ~ v e  Acapunce 
Tming. AuIommc Scheduled Taung, C o o p c ~ v e  Scheduled TesUn& MmUJ scheduled T a ~ n g  and Non-Scheduled 
Tnung.  will be pmvidcd for FGD u sa fd m Sesuon E l 3  follwmg. 

D. T m n p  CapbiliUa 

E 6 . U  800 Acear fen Digit Screening Swim 
4. ServiceDacnpnon 

I Ongmumg 800 ACC~U Ten Dig11 Scrmuq Saws IS I a u k  ndc wiuhcd wia thu is avulable m the IC via 800 
ACCQI Sewice Smtched A m  IN& @ U l p S  800 A M  Savi- S W l W w d  Accar & fmm the COIllpW S 

SSP qu ipped  m d  office or - Imdm 10 the IC. mll be provided m soa~unco~ with FGD or TSBSA Tech11101 
w o n  3 Service 
mer Loal E a c h p  Canprucr (OLECs) mth SSP equipped sw~tcka or SrPI umoectmg m the Cornpan) s 
local or q~d STP for SCP dsahsc quay mfomuuon arc not m q u d  orda F e u w  Group D Service. OLECS 
with 800 ASSCP Ten Dig11 krr+nmg krvice udt ic  OngiMlng horn OLEC ~ l u h e s  with SSP crpobiliry m d  without 
an OLEC or third puy pmvided STP mua u u h  SS7 comaurn ad tcrrmwlolu 10 the Compmy's I d  STP 
OLECs mth rhm om STP or tkorc u n l w g  I third p m  nuy uolloc 557 C m ~ m  and m i l l p l Q N  10 either the 
Company's Ioai or q~aul. u h a c  fmliun pmnn STP For &IS a n c w n m ~  the OLEC must uullocSS7 SigIUiulmp 
Connmons. T C ~ ~ I W O N  and Usage fmm sauon E6.8. followvlg 
800 ACCCU T a  Digit Scmamg S m ~ c  provides for muun; 800 ongmlmy ulh bued on the dialed la dig11 800 
number except for 800 calls IO C u u d r  h u d 8  n d  the B W  RouIlW for 800 ulb 10 h e x  MI will be bucd on 
the f i rs  six digiu of the dided 800 nwnbcr T m n z  sondiuonr and nta ~ l i u b l c  10 800 AM Tm Di;it S a m l n g  

. 

2 

smicc also apply Io thnc 011s 
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E6. SWITCHED ACCESS SERVICE 
E6.2 Provision and Description of Switched Access Service Arrangements (Cont'd) 

E6.2.5 800 ACCCU Ten Digit Screening Service (Cont'd) 
A. Sewice Description iCont'd) 

3. When a I-800.NXX-XXXX call is originated by an end UKI. the Company. will use the dialed digits to determine the 
IC loution to which the call is 10 be routed. If the call originates from an end oftice switch not equipped to probide the 
IC identifiuuon function. the call will k routed to an Office at which the function is avulable. Once IC identification 
ha bem erublishcd the call will be routed to the IC. 

B. Provision of S m i c e  
1. The manner in which 800 ACCCU Ten Digit Screening Service is pmvidal is dcprndent on the sutus of the a d  ofice IC# 

from which the service is provided and whsikn rhe end YUI Ir saved- an -Lad Euhrurp COWRY 
(OLEC) eoanedn# to the C o w  dinrmyfmm an OLEC SS? 
pmui&dSTf, as outlined following. 
a 

wlYL or+ an OLEC or third pony 

When an 800 call origin- U an end oftice equipped with equal ycess and Service Switching Point (SSP) IC 
idmtification capabilities. 800 Access Ten Digit S m i n g  Service will be pmvwioncd in K C O ~ I I C C  with the 
technical characteristics available with F M l r c  Group D or TSBSA Technical option 3 %vice. 

b. When an 800 call originUer U an end oftice equipped with q u a l  - apab n only (;.e.. without SSP IC 
identification capabilities). the 800 call will be delivered to the YCCII undcm on which the end oftice is homed and 
which is quipped with the SSP fc8Nlc for IC idemircation. 800 ACM Ten Digit S m i n g  Service will k 
provisioned in accordance with the tcchnid churccairrics avvlihblc with FGD Service. 

c. When an 800 ull o r i g i m a  u an a d  oftice not quipped with equal access sipu.liig and thu end oftice's normal 
call recording function is performed 0 the access undcm on which the md oftici is homed and thu ycess undnn 
is also quipped with the SSP f a n u c  for IC idmtifiutim he 800 call will be delivered to the YSCII undnn for 
call muting and IC identifiution. 800 ACM Ten Digit Sucening Service will be provided in conjunction with 
FGD Service fmm the SSP equipped YCCU tadan to the IC. 

d. When au 800 d l  origirura u YI cnd office 110( equipped with equal m x a s  signding md Om md oKds nomul 
call d n g  function is prfonncd i loatwn 0thath.n au rcoruadan equipped with he SSP faNre for IC 
identification. he 800 ull will be d c l i v d  to 1 SSP equipped rcor Imdrm. 800 Aceas Ten Digt k m n i n g  
Sewice will be providcd in conjunction with FGD or TSBSA Techaid  optiocl3 Service fmm the SSP equipped 
access undan to the IC cxcepI when more one yccu wdcm is employed in he mnrpnt of an 800 Access 
Tm Digit krrening Service ul l  for which SMdVd mannlssion chumem0 ' ' C l a r c n M ~ t C e d  
800 Access Ten Digit Sucening Service for 800 calls ofiginming fmm an OLEC switch with SSP upability thn yc 
not routed through OLEC or rhird pmy providcd STP will be muted to i Compny loal STP over scprntcly 
OM 557 Signding Cnmcaiau. Tamirutions nd Usage for somplaion to the Compmy XP for daub= 
quay infonnmim. 
800 Access Ten Digit Sucening Service for 800 ulls originating from an OLEC SSP equipped switch routed 
through an OLEC or rhird pmy pmvided STP will be mutcd to L Company loal or tegioruL w h m  hciliues 
pennit. STP over v p a r c l y  ordered SS7 Signaling Connections. Tamrmtiwr and Usage for complaion to the 
Company SCP for &abne query infomrrion 
Additimrlly.fu r. A, c ul L. -, 800 Access Ten Digit krcming Service usage mcravcmm dull k 
in rsordna witb the rsgubhs set fonh in E6.7 followinp for F u W e  Croups C. 0. and TSBSA Technical 

Kd 3 *ice. S p c i f i ~ i y ,  for usage originating fmm md offiscr not quipped with qual ilKcJs 
m x u s  minuta dull be m u m u d  in the sune manna in which Fcvvrr t m u p  C or TSBSA Technical 

O p a  2 xcms minurn arc mcLIuIcd. For usage originating fmm end omca equipped with qual access 
mxus minuta dull be meLIulcd in the ylly M M P  in which Farun  Cmup D or TSBSA Technical 

Option 3 -mirrmarcmeuumi. 
The IC has the option of having the U e d  800 number (Le.. 8ooCNXX+XXXX) or the ten digit POTS number 1i.c.. 
NPA-NXX-XXXY) delivend. If the IC desires to have the POTS n u m b  deliwcd r k  cummu rnw order 800 to 
POTS number dclivay u sa fonh in E13.3.12 following. 

e. INI 

f. ,Y.  

8T. 

2. 
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EL SWITCHED ACCESS SERVICE 
E6.2 Provision and Dercription of Switched Accerr Service Arrrngomonb (Cont'd) 

€6.2.5 800 Access Ten Digit Screening Service (Cont'd) 
8. Provision of Sewice ICont'dl 

3 .  800 ACCCIS Ten Digit Screening Service will be provisioned in conjumion with FGD Service with three cxcepiions .CI 
1i.e.. design blocking ctiterih ANI informuion digirr and &he? Locd Lch- Corrponio (OLECs) conneaing 
,firmly ro rhe Coqmny's locd or mod S t p  for&atmse gerp i n f o r n d m  

Design blocking criteria is dependent on the suIu5 of the end office fmm which the m i c e  is provided I I e.. 
quipped with equal ycess uplbilities or not equipped with q u a l  ycm capabilities). The daim blocking critena 
for 800 Access T a  Digit k e e n i n g  S m i s e  is m fonh in E6.5.7.Al. following. 

b. Unless prohibilcd by technical IimiIUionr of the ICs tamiNUng switch (e.&. different dMmg plans or restrictions 
in the ability to identify various combitutionr of ANI infomution i.c.. 3 digit VCIW IO digit ANI on c d n  callsl. 
the cummcr's 800 Access Ten Digit Scrcming S m i c e  mRc m y .  u the option of the IC. k combined in the same 
trunk gmup Unngcmcnt with the ICs non-800 A S C ~  Ten Digit satening S m i c e  WIG. When required by 
tcchnicd IimiUIioni or al the r q u M  of the IC. a rcpauc m k  group will k erublihed for 800 Access Ten Digit 
Screming Service. P and 0- calling unngcmenu arc no1 8vailablc with 800 Access Ten Digit Scremino Service. 
800 Access T m  Digit Screening Service originating from equal yfcu end officer and q u a l  access landems 
equipped with the SSP fatwe for IC idmtiftcuion will k provided using FuNre  G r w p  D signaling without 
overlap ourpulsinp. F m r e  Group D signalin( may bc provided either with or without "CCdigit or m d i p i t  ANI. 
800 Access Ten Digit S c m i n p  Servia originuing fmm SSP q u i p p d  a d  offices not hlving q u a l  access 
capabilities will bc provided to the IC in a FGD signaling formu without ovalap ourpukin& 
46diuondly. ANI mfomuuon dipiu which idaufy tkc call n m 800 ull arc dro provided when the IC o r d a  the 
ANI d POTS delivery oporvl futures. The pmvlnon of that m f o m m  digiti u dacnbed m E6 3 I A 4 
following 
Ocher L d  Exchange C o m p a i a  (OLEO) wth SSP q u i p p d  m t c h e s  or STPs sonnanng dyrnly to the 
Company s I w l  or r e g i d  SlQ form SCP Qurbuc quay mfomuuon arc not q u d  to order Fcuurc Group D 
Service OLECs with 800 A m  Ten D i p  h a n m g  Smia mmC onpuuanl fmm OLEC wiuka with SSP 
capability ad without an O L K  a mud pmy pmvidal STP must d i n  SS7 comccuom ud muutions to the 
Company's local STP DLECs with d m  o m  STP or those unlmng a dwd pmy m y  unlue SS7 wnoccuons and 
terminmom to mhcr the Comprry's laal or r e g i d  w h  fnlma pnni~ STP F a  thu vMgemenr the 
OLEC must uullor 557 S i N m g  COMCCUOOS. T c r m m ~ ~ o m  d Usage from umm E6 8. following 

For 800 A a m  T a  Dign Sacenmi Service d i i c  o n g i m g  fmm equal YCCP a d  oflicer without the IC 
identiftuuon huuuon. aLa Ihu o d # i u l q  fron OLEC r*ac*a FGD krvia pmmclcn as rpceified in 
E6 2 4 w i n g  apply 
hiss mtpfve  ccda n YI fonh m E6 I 3 prccohq for FGD Semce dm apply to 800 Acarr T m  Digit Screening 
ServlU 

c 

4 

5 

E6.2.6 Reserved for Future Ux 

IC1 
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E6. SWITCHED ACCESS SERVICE 
E6.3 Common Switching and Transport Termination Optional Features (ConVd) 

E6J.Z Switched Transpan Termination Optional Features (Cont'd) 
A. Konr'dl 

3. Operator Trunk. Full F - N ~  
This option provides the opmtor functions available in the end ofice to the ICs opmtor. These functions arc: I I I 
O F t o r  Released. (2) Operator ANched. 13) Coin Collccr (4) Coin Rmm. and (5)  Ringbuk. This m g e m e n t  IS 
only provided in aswKirtion with the serfice Class Routing option. 
It IS available with F M v e  Group D and TSBSA Technical Option 3 and is provided u L Uunk type of Swtchcd 
Tnnspon Tcrminuion. The option is no1 available in combination with the CCSAC option. 

€6.4 Tnnsmission Specifications 
Each Switched Access S m i c c  msmission psth is provided with a standard lnnsmission gcif iut ions.  T h m  are Ihrce 
different standard specifications (Types k B and C). The standard for a pmicular mnsmisrion path is depmdent on h e  
Feature Group or BSA. the Interface Group AmngemmI and whetkn the m i c e  is d i d y  muted or via ill access mndem. 
When dirrnly routed service is quipped with the tandem signaling opIion. Type A tnnvnlrrion gcif icaions will be the 
standard. The available transmission spccificuions arc set for& in E6.4. I following. Dam Tnnnnission P v u n n m  arc also 
provided with crch Switched Access Service Tnnanission puh. The Company wilL upon notifiution by the IC thu the 
parametex XI forth in E6.4.2.A. or E6.4.Z.B. following arc not k i n g  m u  conduct ICN indepmdmtly or in cooperation with 
the IC. and Iakc any n e e m  m i o n  to insure thu the dam p.nmCIm arc m u  The Iminp will be chvped for u the ma set 
fonh in Smon E13. following for Nobvheduled TMing 
The Company will nuinfain existing bansmission specifications on funstioninp service configwuions innrllcd prior to the 
effective dau of this Tariff except thu suv ia  configuruions having pcrf~rmnce gcifications exceeding the standards 
lined in this provision will be nuinuined If perfonnanu levels specified in this Teff.  

Technical Rcfncncc PUB 62500. This Technical Refmnsc also provides the basis for M i n i n g  Switched Access S m i c c  

fonh in the BellSouth Guidelines w technical Publication TR-TSV-000905. Truanission Specficmions far 64 CCC arc xt 
fonh in the Technical Publication TR-TSVM)o%2. 

P 

The rransmirrion rpecifiwions conuined in this S m i o n  an lmmedjuc &on limits. Accspmce limits arc yt forth in 

maintenance limits. T m i s s i o n  specifications for CCS7 Sipdim# C m e a f ~  and C 0 7  Si#mU&# T e m i n d o m  arcset 

IC1 

E6A.I Standard Tnnsrniuin Specifiatiotu 
Following arc descnpuons of the Wee Sundard Truanission specifications 8vailrble with Switched Accm Service F M v e  
Groups and ESAs. Their g c i f i c  applications in lemu of the FMUC Groups and BSAs and In- Group Amngemenu 
with which the F M u e  Groups and BSAs Sundvd Tnnmission Spccif iaI iw arc provided arc set fonk in E6.2.1.C.. 
E6.2.2.C.. E6.2.3.C.. E6.2.4.C.. E6.2.8.C..E6.2.9.A.3..E6.2.9.B.3.andE6.2.9.C.3.prreeding. 

Type A Tnnsmtssion Specifications arc pmvided with the following p m n a r :  
I .  loss Deviation 

2. A t I c W u I i o n D i d o n  

A. Type A Transmission Specifications 

The maximum Loss Deviation of thc 1004 Hz loss relative w the Expected Mcuurrd Loss (EM.) is +I- 2.0 dB. 

The maximum Anmuuion D i m i o n  in the 404 to 2804 Hz kquency band rclluvc to the 10% aI 1004 Hz is -I  .O dB 10 
-3.0 dE. 
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E6. SWITCHED ACCESS SERVICE 
E6.5 Obligations of the Company (Cont'd) 

E6.5.3 provision of Service Performance Data 
Subject to availabilin. end-teend m i c e  pCrromanCc data available to the Company through it5 own m i c e  evaluation 
toutlnes. ma? also be made available to the IC based on previously anvlped intmals and format. The% d a u  pmblde 
information on overall end-tcmd caJl completion and non-completion performance. e.&. IC quipmcnt blockage. failure 
rcsult5 and vvrmission performance. These dun do not include m i c e  perfomuncc data which M provided under other 
taiffwctions. c.g.. testing SCrVice mult5. lfdrtl M to be provtdcd in other Ihan paper fomUL the c h q e s  for such exchange 
uill be detmnined on an individual uy brns. 

Subjm to availability. the Company will make available mnk group d.u in rhc f m  Of w e  in CCS. pcg coynt and 
E6.5.1 T r u n k  Group Me8saremenu Repom 

overtlow. to the IC based on previously agreed to intervals. 

The following applies to switched access voice tranmission prthr and d o a  not apply 10 CCS7 signaling connections and 
CCS7 signaling t b n d 0 1 u  provided with the CCSAC option or akn SRIviCa nqvirinl MU of the SS7 Sf#nEllng 
.%mor&, The number of mmtssion puhs for signaling EoMCnions will be dcunnincd jointly by the Company and the IC 
.Any specialized muting or addittonal diversity rcquimmrs of the IC M provided LI yt fonh in kction E l  I .  following. 
The IC's order for Fumre Gmup A and LSBSA. FeuUrr Gmup B . C and D and TSBSA Technical Option 1.2  or 3 or the 
Switched Transport facilities o r d d  will dcrmnine the n u m k  of Switshed Acccss Smie mnsmission puhr to be 
provided. A transmission path is a communicuion pUh within the frequency bandwidth of approximuely 300 to 3000 Hz or a 
derived communiuuon pah of a frequency bandwidth of appmximuely 300 Hr to 3000 H2 provided OVQ a high frequency 
analog facility or high s p a d  digital facility h e m  

E6.5.6 Determination of Number of End Office Tnarpon Terminations 
For analog am switches. a m i n u i o n  may be provided for Uch OUlSmission pah provided. For digital cnuy switches an 
equivalmt lcrminuion may be provided for each mnnnirrion puh provided. 

The Company will deign the facilities used in the provision of SwiKhed Ascerc Service u) meel the blocking pmbabilir?. 
m t m a  as set forth in I .  h u g h  4 following. 
I. 

E6.S.S Detennination of Number of Transmission Paths 

IC and a Company location. - 
E6.5.7 Design B W n g  Pmbabilily 
A. 

For Furure Grou~r A 8. LSBSA and TSBSA Technical W i o n  1. no design blocking eri- apply. 
2. For Fcuurc Gmup C and TSBSA Technical Option 2. the design blocking objslive will be no gmwr th.n one prcent 

(.01) h e e n  the point of intairc u h e  IC mind lootion and the fim point of nwitshing when m t r c  is d i m l y  
routed without an altcnuIc mule. Stadwd d t c  mpincCring mnhodc will be used by the Company to determine the 
number of vvlnnission puhr required to achieve Ihis level of blocking. 

' C ,  
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E6. Switched Access Service 
E6.6 Obligations Of tho IC (Cont'd) 

~ 6 . 6 . 2  supewisory Signaling 

E6.6.3 Trunk Group Measuremenu Repon 
The IC facilities shall provide the n e c w  on and off-hook. answer and disconnect supen'ision. 

Wlth the agmmcnt of the IC. nunk group data in the form of q e  in CCS. peg count and overtlow for iu end of all access 
tmnk groups. w h m  technologiull) feasible. will be made available lo *e Company. T h e  dal8 will be used 10 monitor 
vvnk group uulinuon and service perfonnancc and will k baud on previously M.nged intervals and formu 

€6.6.4 Reserved for Future Use 
E6.6.5 Billing Data For Terminating UmgC 

When an IC uses the rrvisc(s) of an alwmaive access provider or altmurivc undan UrViCC pmvider and s a result the 
Company is unable lo record usage tminated via dedi& Uunks w i h  NffIcient specificity lo identie the acsess IC of 
record. the altnnuivc 1ccesr provider or dvmuive  undem service provider mun pmvidc the Company with billing dam 50 

the Company can properly measure and bill the access minutn. The record lhrt will k uwd for the mnsmisrion of data IS 
the 110120 word. A description of the record and the fdds Conlained can k found in BcllCore hblicuion 
SR-STS-000320. Mesage Interface. It is the responsibility of the altcmuive acctu provider or alrmutive u n d m  xrytcc 
provider lo provide the billing dur infomution 10 h e  Company on L d8ily basis. Flilure on the pan of the altnnuwc 
provider to comply with the requiremenu of this paragraph will result in the Company's billing the altemuivc provider all 
terminating access minutes. 

€6.7 Rate Regulations 
This &on conllinr the specific rcguMo17S govming the races and ch.rsa LhU lpply for Swilched Access Service. 

T h m  arc three typs of nus and charges tha apply lo Switched 
nonrecurring charges. There NQ and c h u g n  ue applied diffemllly to he various rate clemenu as set fonh following. 
1. Monthly Rua 

F-. 
E6.7.l Description and Appllation of Rata and cb.rges 

A. Service. Thev .IC monthly M n p .  q e  nus and 

Monthly NQ ue flm rrnvring races ihm apply c u h  month or -on thneof rhp a specific me clement is pmvided. 
For the DNAL Intemfice ChaUwI. r)K applicable mila#e band me will k applied pa m d .  Elnnenm having a 'per 
mile" charge yc charged pa mil+ pa month. For billing purpose% ach momh h considered lo have 30 days. 
L'sagc Raws 
Usage rates yc mcs ihm apply only when a w f i c  tllc clement is used. These ue applied on a pa YCQS minute or 
pcr call bus. switchcd Common Tnnrpon -ion NQ will be applied on L pl mil+ pa minute of uy h i s .  

b 

usage Chqes yc vcumulrtcd o v s  1 lwnlhly paioa 
800 Accesr Ten Dign krrminp SavieC 
A per we#y chplr  Y specified in E6.1.4. following applies for c u h  800 a l l  utilizing BOO Access Ten Digit 
Scmninp Service fa which .I) 608 ACOII Ten Df#U Scmm@ IC& urnrylfa 

A pa a l l  char& Y specified in Eb.8. I3 following, applies far each all. 

h 

b. SOOAscarSuvice 
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E6. SWITCHED ACCESS SERVICE 

E6.7 Rate Regulations (Cont'd) 
E6.7.l Description 8nd Appl iu t ion  of R8ta and Ch8-e (Cont'd) 

A. Cont'd) 
3.  Nonmumng Charges ICont'd) 

L Instllluion of Yew Service ICont'd) 

TSBSA Technical Option 3 CCSAC option. or TCAP Mesage Transmission option the charge is applied per 
signaling connmion. 
I n d l u i o n  of Optional Fcuwer and BSEs 

When a CCS7 Signaling Conncaion and CCS7 Signdnr T m ' n d o n  is innslled for use with the FGD and .T. 

b. 

/-- 

If a rcpyuc nonrecurring charge applies for the innrlluion of an optional fanvc or BSE available with Switched 
A C C ~  Service. the charge applies whnher the funuc or BSE is insulled coincident with the initial instlllulon of 
service or u any time subsequent to the initial innslluion of mice. 
For optional feuurns and BSEs for which no xpuuc inlulluion charge is applicable. the optional fumrcs and 
BSEs may be installed coincident with the instlllaIion of new Switched Accnr S m i c e  u no additional charge Io 
the IC. A n y  additions anaor changes in optional futura md BSEs (excluding disonnecllon of optional feanves 
and BSEs) subsequent to the insulluion of new m i c e  will be provided as m i c e  rcarfangmenIs as YI fonh in c. 
following. 

Service m g m e n t s  pc changes 10 cxining m i s c s  which do nM rcrult in either 1 change in the minimum 
period requirements as sa forth in EYAS preceding or a change in the p h y s i d  location of the point of t m i n u i o n  
u the ICs premises or the IC's end W s  p m n h  chvlpa which m l t  in 1& earblishment of new minimum 
p o d  obligations arc oeued Y diseontiunance of m i c e  and & l i t  of nor m i s e .  The nonrccuning 
charge described in a preceding will apply for this wort ul iviy.  Ounges in the p h y r i d  locuion of the point of 
termination pc m m d  as moves and arc daaibed  and charged for u YI. fonh in E6.7.7 following. 
A change which m l U  tmm 8 tmlsfef of mi% Y yt fonh in U.I.2 prradi is daerikd in d following and 
charged Y ICI fonh in E6.8.9 following. 
Nonrecurring charges for m i c e  rumngrmeno apply to chose additions, chplgcr or v t s  (excluding 
disconncnton of optional fames and BSEs) nude rubsequem to the inrulldon of n o r  mice. 

namm or involves an vnul phys id  chage Io the m i c c  W h a  wnul phys id  worlr is rrqucd to m g e  the 
service. the charge to the IC is dependent upon w h m  the wort is PrfomDd to ~ c o m p l i r h  the qwaed chulpe. 
The applicable charges for m i c e  rclmnpanneno pc charged on I UmKmission poh S k d ~  wnnalba end 
office &or end off~ce and mdan level as specified in E6.8 following. 

c. Service RtamnnpcmmIs 

The charge to the IC for the mice rumngcmmt is dcpndent on whether the change is dminiant ivc only in (0 
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 tia ant^ Georgia 

E& SWITCHED ACCESS SERVICE 
E6.1 Rate Regulations (Cont'd) 

E6.7.13 .Mileage Messurement (Cont'd) 
c. Exceptions to Ihe mileage rneUUrrmen1 ~ l n  uc LT follows: (ConI'd) 

3. When Ihe Alumatc Tflic Routing optional fcaturc is provided with Fcuurc Groups C. D. TSBSA Technical Options 2 
and 3. 500. 800 or 900 Access S a i c c  from an End Oflice to d i f f m t  IC pmnivr IoCuiOnS the Transpowill be 
spponioned knvem the two wanmission routes rued IO provide this fcuurc. For Fcuurc Gmups B. C and TSBSA 
Technical Options I and 2 such appanionmml will be nude using standard Company d i c  mginmnp mmhodolog 
and will k based on the Ircl mnk CCS desired for the hi@ w c  group. as described in E6.3.1 preceding. For Feature 
Gmup D. TSBSA Technical Option 3. 500.800 and 900 Accetl Service the apponioMlcat will k bved  on aclual 
marurcd dru which is rrsorded aguM 8 specific mu* m p  tlut Umed purisulu 4 1 .  Thir lpponionmcnt uiii 
xwe LT the basis for the Switchcd TNltpon mi l a& calculuion. The IC will be billed accordingly. 
When tcnninating Fcuurr Gmup B orC or TSBSA Technical Option I or 2 Switched Access Service is pmvided from 
multiple IC terminal locations 10 an end ofice not quipped with musurcmcnt apabili l ia.  The toul Switched 
Transport access minutes for tlut md ofice will k apponioned among the uunk groups accessing the end oflice on the 
basis of the individual upacicy ordncd (i.c. trunks) for each of tho= nunk groups. This lpponionmmt will m e  as Ihe 
buis  for Switched Tnnrpon milage ulculuion. The IC will bc billed accordingly 
Where Ihc End O f i a  is a m o t e  switching synan or module (RSS or RSM). Switched Common m u o r  Switched 
Dedicated Tnnspon milage, u 8ppliublc. will be cJcvl8ted IO the m d  office tlut save as the Host Office (Host) for 
the RSS or RSM (o if rhc host wen  h e  end office). and an additional milage dculation will k for nude a Switched 
Common l n t a o f i a  Chrancl bmca 
When m c u u m e n l  u p v i t y  doa not exist rndlor end offia specific usage dam is no1 available. FGA and LSBSA 
terminating mnspon milage will k calcvlued on m d i n e  basis using mC V&H soordinua m&od bnwccn the end 
ofice witch w h m  rhc FCA md LSBSA dial tone is provided rnd &e ICs serving win cmm. 
The Switched Tnnspon mileage for Fcuurc Gmups 8, D and TSBSA Technical Options I m d  3 Switched Access 
Service pmvided to Mobile Telcphom Saving offices (MTSOI) inmconncned m a Company Access Tandem ofice 
will be dcrnmined on an airline buir using rhc V&H swrdinuc mnhod The milage will be m M u c d  Io the 
Company A e c ~ f  Tandun omce m which rhc MT50 ir inrasoMencd 
The Switched Trampon milcye for Fanuc  Gmup D for the lnrnmediuj Switched Assar Nefiwodc lntersonnmion 
Service (NE) amngment bcnwea m IC md an OLEC will k dnamincd on m airline W i  using the V&H 
coordinaae m&. Milage will be maswed o thc airline d*tmce b n w a  the OLECs Point of Interface (POI) m d  
the I C s  sewing w i n  cmm. F a  ICs using Switched Dcdicmcd TNIspon knrccn tkcir saving w i n  a n l n  and the 
Access Tandem mileage will k calculucd as Switched Dcdicunl Tnnrpon bmvoa, r)K ICs serving wire center and 
the Access f ~ h  m d  Switchcd Couanoa Tnnrpon bnwm rhc ACMS T m k m  m d  the OLECs POI. In rnmed iq  
Switched Acccs NIS is desuibd in Section u2. of this TPiff. 

4, 

5. 

host for the RSS or RSM m d  the RSS a RSM. 
6. 

7 .  

8. 

E6.7.14 Reserved for Future Use 

n 
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E6. SWITCHED ACCESS SERVICE 

E6.8 Rates and Charges (Cont’d) 
E6.8.1 S w i t c h d  TnOSpofi (Cont’d) 

D. ACCCU Tandem Suiuhinp 
I R u e  

(a) Premium 
E. lntntonnenion 

1. Rate 
(a) F’mnium 

F. Indlation 
I .  Line Side S m i c e  

(a) PnLinc 
(b) Per Inward Only LSBSA Line for DID 

Service 
(c) P n  Two-way LSBSA Line for 

D I m D  Savice 
(d) Per LSBSA Line wim Answer 

Supervision 
2. TnurkSidescrVics 

3.  
(1) 

(a) 

(b) 

per ~ m n k  or &wing  conncstion 

Per Oliginainp Point Code Esnbiirhcd 
or Changed 
Per Dnnrurion Point Code Esnblished 

Point Code Establishment or Change’ 

Rate 
Per ACCIP 

Minnm 
s a w 4  

.00026 

Nonrecurring 
0.- 

w n  simm 
First Addioi.081 

437.86 1m.m 

915M 

um 

I U I  

1m.w 

1W.W 

S.A IRI 

or ChMged 
Note I: Applies to S i @ i  Connections wim TCAP Mavpc TrrUmimon %ice. 

. m- 
- ccm 

- CCAPD 
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EFFECTIVE lul) I .  1996 ISSUED Januu) 19. 1996 
BY President - Georgia 

.4tlanta Georgia 

E6. Switched Access Service 
~ 6 . 8  Rates and Charges (Cont'd) 

~ 6 . 8 . 1  Switched Tranrpon (Conr'd) 
I .  Dedicated Scnrork Access Lines (DNALs) ICont'd) 

j Per DS.+L Switched lnteroffcc Channel IConl'd) 
b For use with the BSE . Queuing (Music .After &la? Announcement Subeiements Oni?) (Conl'dl 

( 1 1  20010350000~2 
Miksge Bandr ICont'd) 

Nonrecurriug Ram 
Charge Fixed Per Mile CSOC 

tO Over50 U S 5 3  11735 1219 IUSS 
I?) 100t05M)otb 

Mileage Bandr 
(ai 0 .. . I L K .  

fc) Over4 to8 93.01 18.99 3.85 IUX.  

(C) Over25to50 93.07 7.759 3 s  IUXX 
IO  O v a 5 0  93.01 31.90 3.85 IUXX 

Ib) Over0104 93.01 11.69 3d5 IUXX 

Id) Over 8 to 25 93.01 233) 3d5 IUXX 

13) 5010800OHZ 
Milap h n d r  

(b) OverOt04 98.97 I831 5.16 IUXX 
(C) Ove r4 to8  98.9 tzn 5.16 IUXX 
(d) Ova81025 98.97 7.7% 5.16 IUXX 
le) over  25 10 50 9a.97 31.88 5.76 I U X X  
(0 Over50 98.9 363 5.16 IUXX 

(a) 0 . I U X X  

J. CCS7 Signaling Tmspon S m i c e  
( I  ) CCS7 Signaling Connection 

Monthly Nonrecurring k u m i s s  
Rate Charge Rate USOC 

(a) Per 56 Kbps Faciliw SI5S.W u1o.m I- TPP- 

(a) PerSTpPnr Jss,w *T)sx 

(a) Pcr Call Sn Up Message .oIoOu SA 

(b) PerTCAPMesage .oam5 5.4 

(a) Per 56 Kbpr Facility 395.00 ms6 

(2) CCS7 Signaling Taminadon 

(3) CCS7 S i p d i i  Up*' 

(4) CCS7 S i d i n g  Usage Sunoguc' 

E6.8.2 Reserved for Future Use 
Note I :  When signaling u q c  rneLIwnncnt md billing capabiliIy exis& CCS7 signaiing u q e  will 

be billed on a per signllmg mervgc h i s .  Where rnCUurCment capability docs not CXIR a 
CCS7 signaling uvgc surroga~c r i l l  be billed on a pa 56 Kbpr facility b u s .  

IS, 



ACCESS SERblCE TARIFF 

E7. SPECIAL ACCESS SERVICE 

~ 7 . 1  General (Cont'd) 
E7.1.8 Ordering Options And Conditioos (Coot'd) 

I. fCont'd! 
Dipnu' D.u .Access TR.SPLw0341 
Fa 2.4.4.8.9 6 ud 16.0 

F a 1 9 2 K b p  ISC B L U E T E  

F a 6 4 0 K b  AT&T PLB 623 10 
Hi@ C.p.no, TA-TSY 400342 

TR-sfl..woo14 
WATS - Lnc TR.NpuwX)334 
DenMd D i v C h a v l  scma aeu.scudl TR-73JU 

Bctlcae PLB62310 
Kcba 

CB-R'c-Io0 

&IIsanh TR-73548. .- I 

J. 

K 

Ram and c h a p  for Unbundled Exch8nge Acccu Loops and intautfrce chancl mtlage ~ t e  avadable IO ~ l f i s a m d  othn 
Local Ewhqc Compuues (OLECs) from E? 5.3 of h Tariff. 
If an end user uansfa's €ram the Companv IO an OLEC or ravise IS lraixfmed from ODC OLEC to anoLhu OLEC and the 
-fa mvolvn an unbundled cxchvlge Imp leued 6om the Cmpauv. the Imp m y t  be rclcatcd to the OLEC 
a q u n n g  rhe md w a n d  the Company m y t  be pronded ulth dicimt lnlormruar IO idmufy the e x ~ n g  m c c  that it 
uill replace IO that the Company can mye the frchua m M eumom~c mmner. 

/-- E7.2 Sewice Descriptions 
E7.2.1 Reserved for filum Use 







ES. DIRECTORY ASSISTANCE SERVICE 

cmrmrls 

ES.1 Dinctow Assist8nce -088 %WkO 
E9.1.1 OBenlDolOrgpbD 

E9.1.3 Ob&pIhSoftkIC 
E9.1.4 m A D m g a p l e p c  
E9.1.5 RmcRslJmat 
E9.1.6 R m c c r s W  
€9.1.1 RUadQlrp, 

E9.13 ' dtLComprny 

E9.2 UeeWmic White Pages Ace- Sewice 
E921 OQPJ- 
E 9 2 3  -of*- 
E923  -dtkE 
E924 Rmc- 

E9.3.1 08PII- 
E9.32 -of*- 
E9.3.3 obLptlmrdUeIC 
E9.3.4 
E9.3.J -ofR&odCimp 
E9.3.6 R m a d -  

E9.3 Directory Assistance Cdl Completion Access Senfit0 

L i m i - o f w -  W Cuopkth  ( D A C C ) m  &io 

E9.4 Number Services Intercept Access Sowko 
~9 .4 .1  - r ~  
E9.42 AppkdmofRamdCimp 
E9.4.3 R m a d d c b r p  

E9.5 Resewed for Future U u  

1 
1 
1 
4 
4 
6 

6.1 
6.1 

1 
1 
1 
7 
8 
1 
1 
8 
1 
9 
9 
9 

10 
10 
10 
10 
10 





M 





b 
an 

N 

N 
0 

M 

Bo 
0 
00 
or) 

M 

Bo 
M 
N 
Bo 
80 

0 
Bo 
Bo 
0 
0 
Bo 
Bo 
gr) 

0 

Bo 

N 
N 
0 

n 



(a) cbrlep=bnacrprQuy 
E9.5 Resewed for Future Uw 

0 

or) 

or) 

or) 
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ACCCISS88WCI T n M  

~19 .1  Uno Infomution Dit8 Base 
E19.1.1 Goal- 
E19.11 -dtk- 
E19.1.3 ObliptiodtlrQdPPP 
E19.1.4 W R  . ' d W A m p l e p p o  
E19.1.5 Jddidhd l b - B  _ '  .I 
E19.1.6 -Sf- 
E19.1.7 B r m d -  

ar) 
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E22 SERVICES FOR OTHER LOCAL EXCHANGE COMPANIES 

E22.1 Notwork Intortonnoction Sorvico 

E22.2 Sonrico Providor Numbor PorhbiiHy 

E22l.l u@mmm 
Ez2.13 R*padcbrpr 

E2211 G m d  
p122 IucrKdRsvLriom 
E22.2.3 Rmeradcbrpr 

I 
I 

I I  
13 
13 
13 
15 

M 



M 

M 

M 
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ISSUED ilavpy 19,1996 

€22. SERVlCES FOR OTHER LOCAL EXCHANGE COMPANIES 
E2Z.t Network Interconnection Sorvicr (Cont'd) 
E221.1 Regnlationr (Cont'd) 

v, 
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ACCESS SERVICE TARIFF 

/- 

EZ2. SERVICES FOR OTHER LOCAL EXCHANGE COMPANIES 
EZ2.1 Network Interconnection Sewice (Conrd) 
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O n p d  plsc IO 

EFTEtnvE: July I .  I996 

E22. SERVICES FOR OTHER LOCAL EXCHANGE COMPANIES 
E22.1 Notwork Inbrtonnoction Sowico (Coned) 
E22.1.1 Regulatbar (Cwt'd) 
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2. 
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B U L S O W  

GEORGIA 
ISSUED: J r u p y  19.1996 
BY:Rcridcnc--Jw 

Atlllp- 

-wo-CATlONS,  MC 

E22. SERVICES FOR OTHER LOCAL EXCHANGE COMPANIES 
€22.1 Notwork lntorconnrction Sorvico (Cont'd) 
E13 Itam a d  aya (Conrd) 
a LeagDinmc+NIS(Wd) 

5. - 
6. crr*rcommoDLiDcQrlc 

RaamdcbrprnmrpPsihdinSaaioaE6.fatbe lmacDlnoQoa ' sbrp. 

Rncr md cbrprrcm rpsiAcd in bsciaD E3. fmCnmComma0 Lpc- T- - 
ChmImdmY ' S.rilcbOdAcoortNIs' 

1. 

2. 

7. 

ACCESSSERVICETARIFF 
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SUBJECT INDEX 

U. 
SECnON 
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A3. BASIC LOCAL EXCHANGE SERVICE 

c o m  

A337 Rosewod for Futuro Use 
A3.28 Trunk Sido Accou Facility 

A3.2a.l ocaenl 
A 3 2 u  RsvLumr 
A3.2x.3 Rmsodchpler 

A3.29 ROSOWO~ for Futuro U u  
A330 Roservod for Futuro U u  
~3 .31  Re80wod for Futuro Use 
A3.32 Classroom Communication Sorvico 

A3.33 Rosewod for Futuro Use 
A3.34 Re80rv.d for Futuro Us0 
A3.35 N O M *  At- S . W h  

A332.1 Gcnnl 
A3.322 R m a d c b p I a  

A3.35.1 Gend 
A335.2 Rcgdsiuu od Applicltioar of Roa 
A3353 RmandcbpIa 

A3.36 Rosowod for Futuro UH 
A3.37 Rosowod for Futuro Use 
A3.38 B8ck-U~. Lim 

A339 Re8owod for Futuro U u  
A3.40 Unbundkd Notwork CompononB 

A3.38.1 R c g u ~ o d ~  

A3.40.1 G m d  
A3.403 llqulldonr 
A3.40.3 Scnia Damptwo 
A3.40.4 Appliarion of- 
A3.40.5 Rms md chugu 

A3.41 Cornplot. Choico.' Sorvieo 
A3.41.1 Gend 
A3.412 ExcblgeAocarLiach 
A3.41.3 ScrviCtcbrpr 

A3.42.1 PlODarriprioln 
A3.42 A m  PI& Sawit. 

A3.422 ~ A c c e n L i a c R o p  
A3.42.3 spv*ecbrpr 

35.0.1 
3S.O.I 
3S.0.1 

35.1 
35.1 
343 
353 
35.2 

36 
36 
36 

36.1 
36.1 
36.1 
36.1 
36.1 
36.1 
39 
39 
39 
39 
40 
40 
40 

40. I 
40.1 
40. I 
402 
40.2 
402 
40 
40 
41 
41 
41 
42 

M 
0 
(M 

M 
M 
M 
m 
m 



GENERAL SUBSCRIBER SEIlVicE  TAR^ 

NA 

NA 

NA 

000406 



-- 

GENERAL SL'BSCRIBER SERVICE TARIFF 0ng:nu Page 2,: : 

EFFECTIVE lul\ I .  IW* 

- BELLSOCM 

GEORGIA 
~ELEC~M%~LUICATIONS. RC. 

ISSCED J ~ W  1 9 . 1 ~  
BY pmldeni - GCOfgl l  

~ t l m u  CWtgir 

A3. BASIC LOCAL EXCHANGE SERVICE 
~ 3 . a  Unbundlrd Notwork Compononm (Cont'd) 

w.10.2 Regulations 
A. 

B. 
c. 
D. 

The conditions and rues specified in o t h a  sectiw of this Tariff for IC~VICCI which may be ruoCiUtd Ulth these unbundled 
mark components are m addition IO hose spxified. except u modifed h m m .  
They components Ye only Off- w h  hi l i t ies  prmir uld uc rubjen to availabiliy Y determined by the C0mp.n) 
The provision of thew components doe IWX wnxiaae aloin: undamkq w i h  Ihc OLEC for h e  fuMshing of m )  m i c e  
Unbundled w o d c  compOIIcnVS uc pmvided in accordance with the rpsiRcUioK intahscs Uld pnnnrn described in the 
appropriate technial refmnca. The Company's sole obiipia! undcr &is rriff is IO povide Mbundled netuork 
components in vsadna with arch t c s h a i d  referrnca. The C o m p s ~ ~  doe  ant tbu its unbundled neruork 
components arc m p u i b l e  with any specific fvilities or equipment LQ an be used for my purpose or m i c e .  
Customers ordmng unbundled w o r k  mmponents uc rrrponribk for obmking or p i d i n @  l r i l i u a  and equipment thu 
uc wmpuible with such unbundled nawork mponcno. 
W h m  mcs diffmtiate  bmeen ResidcnCc Uld Business end UM it b the rrrpmribiliy Of the OLEC to dnrnnine the 
appropnuc service for a c h  of their end UIQI ad adp ha servia. 
Subsmber I i s Q  infomuion provided u DO m e  ad in m -le format will br p u b l k  u no u sunW 
directory linings in UL d p h r a c i u l  d i r r a q  publishrd by or for the Compay a Do Q q c  u) tuh OLEC end user M t o m .  
Addiuod listings md Mha o p t i d  listing mangemeno nuy be provided in rsordvla with Saction AS. of this Tariff. 
A Compmy provided unbundled pon m y  no! be cmwonnccted to a Compay pmvidcd unbundled loop. Illis Service IS 
avulable u a Rcsidmce Liae. Business LiM or PBX TN& fmm Section A3. of this T e f f .  

E. 

F. 

G. 

A3.10.3 service Dacription 
A. Unbundled ExchulEc Ponr n 

I .  An exdmge pon is the srpobiliy detived fmm the ccncnl off= switch hvmnrr md sofrwm mquirrd to permit end 
u r m  to mrumit a receive infomrruOn OVN rhc Compay's public switched ncnwoc(r A Compay provdrd POR 
provides saviet c n r b l i  Uld m o r t  fcrmrrr wid hncumrliy. auh u nansIUians L telcpkone number. switching. 
ulnouncnnrnu supervision and touch-w m i l i t y .  In rddilia L Company provlded pMI with outgoing nmork 
access dlo provides -to other services such o opnnrr services, lmg d h w e  services, Qc. 

For functions asscciued with Om type of pnr yt the M a t e  defmitions in knion A2. of this Tariff describing 
the ruocutcd m i c e  such LI Rcudnsc Lin Savice. Business Line knice .od PBX kmec. 

2. 

1\11 

15' )  

3. Unbundled pon functioluliy m y  also be unnbincd with aha services available rn this Tariff, such u DID. ISDN. CIC. 

w.10.4 Appliiation or kta 
A. Unbundled Exchange Ponr 

I .  

2. 

The conditions and m t e  specifled in Oma d o n r  of &is Tviff for services whrsb I~UY WurOcIUed With thu YNiCc 
ue in addition to tkov s p a i h e d  
They rues provide mge bocd plicini plan for yeeu and use of the local circuit switched network consirung of a 
Rxtd monthly charge MII usage chugu fa outgoing I d  all* Wlin~ pomu within the buic local w i c e  area arc 
specified in A3.6 of &is TuilT. 

midma pcm m g e d  f a  may service. 

sptciRed hacia, in rdditionto any .gpmprutc I d  ~pmtorvrvice c-. 
All ~n a d  M a  .pociued with the unbundled exchange  on. whclha fmm this TMff ration or ocher Tmffs. 
uillbebilledmtheOLEC. 

u m d f d  bann. 

3. 

4. 

S. 

Rovy c h u g a  provided h e i n  for this service uc in lieu of a). otha mty -a md yc .pplicable IO business or 

Local ullr plu we m d i w  di.l sent paid is.. opmor u r i n c d  ulling urd CD.. will be billed 0 tke rune wage N e s  

.A, 

< \ ,  

.., 



GEORGLA 
ISSUED: J n u p y  19. 1996 
BY: Prdeut - mi. 

-Gcngu 

on@ b e  40.2 

EFFECTIVE. July 1, 1596 

A3. BASIC LOCAL EXCHANGE SERVICE 
A3.40 Unbundlod Network ComponenW (Cont'd) 

A3.40.4 Appliatiom of Rates (collt'd) 
-A. Unbvndlcd Exchrry POm ( b I ' d )  

6. Raidenad  Buricvrrrrvicecrpblishmcal cbrla. mnsisung of ixcondwy raviaordpinlcb.rlepcrCad urn 
sa-& orda d SCDrm oftice work cbprc papon. from S&on A4. ofthis TaiUrill apply fa crh Cad YYI. 

u#K 
NA 
NA 

The following divoumr apply to cuwd loa] wrppr in cbe timc pried iad*lrrd: 
All dryr a00 PM - a00 AM 
Walrmdr md H d i  as rpcificd in AI83 

50% 
50% 

A3.41 Complete Choice' Service 
A3.41.l General 

A. 
B. 

Complnc Choice' nrvia is o f f d  wkrc  fUiliti6 .ad rpuiPnem a miLMc. 
The ruer specified k i n  entitle rrridena ntbxribar to ualimitrd d i n g  to JI a d m g c  ~DCCII tincr wi(bin mC rubrribdr 
basic loal y r v i a  ana as *if& m A3.6 of this T d .  

M 
M 

M 
0.l 
M 
N 
N 
N 
N 
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- BELLSOm 

GEORGL4 
~ C O M M U M U T I O N S .  MC. 

ISSUED: J . a l l l y  19.1996 
BY: Rcridenc - &OtgU 

Atlmp Gcorlu 

A24. EMERGENCY REPORTING SERVICES 
A24.1 Univrnrl Emrrgrncy Numkr Sorvico-911 (Cont'd) 

Au1.4 Enbanad Umiverul Emergency N m b e r  sm*c-E911 (Comt'd) 
D. h a n d  chrler (tont'd) 

b. (&I'd) 
2. SaviccF- (&I'd) 

(1) (CmW 

P 

Fira b v r d  Pqe I 0.3 
-IS p s c  1.0.3 

EFFE-. July 1. 1996 
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OLEC-to-BELLSOUTB ORDERJNG GUIDELINES 
FACILITY BASED. 

GENERAL INF'ORMATION 

Introdllction 

Porpose This handbook provides guidelines to Otha Local Exchange Compauics 
(OLEC's) for ordering service@) from BellSouth. It is in no way intended 
to create, nor does it create, a binding agreement or contract of any kind. 
The tcrms and conditions under which BellSouth provides senices arc set 
forth in the Company's tariffs, which bavc bem filed with and approved 
by each state's Public Service Commission. In addition, other tams and 

contracts. Nothing in thishandbook is intended to supenedethe 
requirements outlincd in the statc tariffs or contracts. 

conditions of the parties' relationships may k specified by separete 

Related /-. documents 
This handbook is designed as a supplement to the documents listed below. 
These docummts arc extremely importaut and contain the majority of 
information required for orda processing. 

uAccessserviccorderingGui&lincs" 
(Commonly r e f d  to as ASOG, 
published by BeUCm) 

To obtain a copy of this document, contact: 

Nancy Martin, Project Manager 
BellSouth 
Room 29M1 
675 W. Peachtree Street 
A h t a , G A  30375 

Telephone Number: (404) 529-0459 

"GuidetoAccess" 

To obtain a copy of this document, contact your OLEC Aocomt 
TuUn. 

1131196 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Updated to the Handbook 

How to Receive 

Update Form 

Mailing Address 

Facsimile Number 

This handbook may be rrproduced for your Company’s acclusive use and 
should k ntaincd for futurcrrfamoe. The handbook will be updatedad 
periodicauy rrissued, and Cau be d d  dimlyto you. ?he form below 
should be w d t o  provide the mailing address for- or to provide 
address changes. 

CHECK ONE: 

MAIL.ING ADDRESS FOR UPDATES 

CHANGEMAILING ADDRESS 

0 
0 

COMPANY: 

ADDRESS: 

CITY, STATE: 

ZIP CODE 

NAME: DATE: 

TELWHONE ( )- - 

Local carrier service cmta (LCSC) 
BellSouth 
Room D-20 
5147 Peachime Industrial Boulevard 
Chamblee, GA. 30341 

This form may also be faxed to 1-800-872-7059. 

lf3lM 
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OLEC-to-BEUSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Account Team TheoLEc~lmtteamprovidesthcfollowingservi~: 
(This is not an all inclusive list.) 

Customer Education (i.e., how to do business with BellSouth) 
TcclmicalAssistaDce 
General Problem Resolution (Le., customer advocak) 
TariffIntap~etation 
RateQuotatioDs 
MajorProjectCcoordination 
Customer Notification Letters 

(is., new services, BellSouth marrangemen* such as NF'A 
splits, etc.) 

Contact Number 

Rich Denda 
Bill French 
NancyNelson 
Rick RatUT 
P i  Rcichd 

Telephone 

205-977-5966 
205-977-0535 
205-977-1 136 
205-977-7489 
205-977-1755 

Pager Number F u  Number 

1-800-729-1 371 205-977-0037 
1-800-729-1372 205-977-0037 
1-800-729-1380 205-977-0037 
1-800-729-1 383 205-977-0037 
1-800-729-1384 205-977-0037 

hlailing Addnu OLEC Account Team 
BellSouth 
3535 colonaade Parhvay 
Room E4E1 
Birmingham,AL 35243 

No&: OLEC's which arc also Interexchange Carriers (ICs) may be 
supporttd by their IC Account Team. 

P 

-20 
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OLEC-to-BELLSOUl'H ORDERlNG GUIDELINES 
FACILITY BASED . 

Interexchange 
Carrier 
Service Center 

The htcrexchangc Carrier Service Center (rCSC) provides a 
central point of contact for ordering "unbundled" services. All 
"unbundled" services (excluding "unbundled port") availnble to a 
facility based OLEC are contained in the in- access tariffs. - 

The ICSC provides the followkg services: 

0 Service order issuance for unbuudled services. 

Exceptions: The following orda types will be 
handled by the LCSC 

- staud Alone SPNP - Listings - unbundled Port 

0 Billing Inquiries, Payment Anaugemcnts, Garaal Questions 
audAssistancc. 

7 
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BELLSOUTH GUIDE TO LOCAL ACCESS 
FACILITY BASED. 

Interexchange Customer Service Center (ICSC) 

Contact Telephone Numbers 

CUSTOMER 
E A M l u  

AT&T 

MCI 

LDDW 
Worldcom 

SPRINT 

GENERAL SaviCcRcp 
CARRIERS h4aMgef 

Dirwtca 
AVP 

8 0 0 4 0 4 8 3  205-972-4037 

205-969-6906 205-972-4037 
2059696913 205-972-4037 

770-986-7200 770-455-3041 

8 0 0 4 0 4 8 3  205-972-4037 
205-9694912 205-972-4037 
205-9694906 205-972-4037 
no-9~-2200 770455-3041 

800.823-2455 205-972-4037 
205-9694910 205-972-4037 
205-969-6909 205-972-4037 
770-986-2200 770-455-3041 

TtlephOne# F A X # -  

M)o-600.461U 205-972-4037 
205969-6913 205-972-4037 
205-9696906 205-972-4037 
770.981m00 n ~ s 5 - 3 0 4 1  

M)O-600.4683 205-972-4037 
205-9696912 205-972-4037 
205-969-6906 205-972-4037 
n o - 9 1 ~ 2 0 0  770-455-3041 

800-823-2455 205-972-4037 
205-969-691 1 205-972-4037 
205-969-6906 205-972-4037 
n o - 9 ~ 2 2 0 0  770-455-3041 

P 

.. : I .  
e .  0 
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OLEC-to-BELLSOUTE ORDERING GUIDELINES 
FACJLITY BASED . 

Local Carrier 
Service Center 

The Local Carrier Service Center (LCSC) pvidcs a central point 
of contact for: 

- Stand Alone - OLEC Listings 
provider Number Portability (SPNP) 

- Unbundled Port 

Billing Inquiries, Payment Anqcments, General Questions 
and Assistance 

LnlM 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

LOCAL CARRIER SERVICE CENTER (LCSC) 

Telephone 
Numben 

/- 

Mailing Address 

Hours of 
operatio0 

Holidays 
Observed 

ID1196 

Offi-. .................................. 800-872-3116 
Loa1 Service Requcstr, LSR QU&~OIM, 
B h g  I n q d m  & General Assistance 

Facsimile Number.. ........................ 800-872-7059 
AU Forma 

Director 
Joyce Savage. ........................ 770-986-203 

Managers 
Beth Craig. .......................... 770-451-0883 

Local carrier service center (LCSC) 
BellSouth 
Room D-20 
5 147 Peachtree Industrial Boulevard 
Chamblee,GA 30341 

8:OO AM to 5:OO PM EST 
Monday - Friday 

New Yuus Day 
Memorial Day 
Independence-y 
Labor Day 
Thanksgiviug Day 
Christmas Day 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACLLITYBASED- 

Certification 
Ddinition 

certification 
ProeesS 

Proof of 
Certification 

Proof of Tax 
Exemption 

Opemthg 
Company 
Number 

APPLICATION FOR SERVICE REQUIREMENTS 

CcrtScation is the process by which the state PSClPUC authorizes an 
OLEC to conduct business in a particular state. 

The OLEC should contact the state PSClPUC to daerminc the 
reqLliranmts forcertification. 

The OLEC must provide proof of certification to the ICSC. The ICSC 
will beunabletoprovide service to any company not meeting the 
appropriate PSC/PUC &cation process. This proof of certification 
should be provided with the Master Account Application. If proof of 
certification is not provided with the application, it must be submitted 
before any orders can be processed. 

The OLEC must provide tax exemption catificates, as applicable, for 
federal, state, county, local, or otha taws. If proof of tax exemption is not 
provided, the OLEC will be billed the applicable taxes. 

The OLEC must provide BellSouth with the four (4) digit opcrafing 
Company Number (OCN) assigned by the National Exchange carrier 
Association(NECA). An OCN application is included with this guide to 
assist in obtaining the number from NECA Service requests cannot be 
processedwithoutanocN. 

ACNA and CIC To order special andlor switched access from BcllSourh, the OLEC must 
have an Acccss Customer Name Abbreviation (ACNA) and a Carrier 
Identification Code (CIC). The CIC must be unique to local exchauge 
service andcannot be used for IntcrLataor Intastate service. Rocedurrs 
for obtahiug these BellCore assigned codes are contained in the "Guide to 
ACCCSS", pages 2-7 thru 2-10. 

Blanket M e r  
of Authorization 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

FACILITY BASED- 

Contact Number 
mduserstoanOLEC. Ifanmdusacallsa forMiadirected refaringmwhctcd 

OLEC End Uaen 

BellSouth requires a single number which may be used by BellSouth for 

BellSouth Business Oflice or Repair Cmtcr in m r ,  the cnd user will be 
refared to the single number provided by the OLEC. 

' Contact Number BellSouth will provide Customer Name and Addrrss information to 
for Customer OLECs to aid in the investigation of toll calls placed by the OLEC end 
Name and A d d m  uses to BellSouth end users. OLEC Service Rcprrsentatives will 
Information require a special telephone number and unique access code to utilize the 

service. It will be wcessary for the OLEC and BellSouth to negotiate 
contracts before system accws is allowed. 

. .  

c 
000426 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Locrl Service Provider 
Front Page3 Listing 
information 

Numbers for each Local Service Provider will be listed on a 
‘genaic’page in the Front Pages of the BellSouth printed 
dirrctories. The following numbers will be p r o v i a  

Establishing or changing Home snvice 
Establishingorchanging BusinesSscnice 
w 
B i l l i n g Q U e s t i O ~  
DirectaryAssice 

These numbers will be included at no charge in the Front Pages of 
the BellSouth dirrctories in areas where the OLFC is licensed to 
provide service. The OLEC should submit these n u m b  to the 
LCSC oa the form provided dong with the Master Account 
Application and other required documents. 

A sample of the proposed Local Service hviders Front Page is 
shown oa the following page. BellSouth information will be 
included on the same page. The order of appearance for the Local 
Service Providers will be determined prior to each dkctory 
publication by a random drawing. 

A form is provided in this document on page - which should be 
usedto submit dlrequiredaumberstothe LCSC along withother 
documents listed in this section. 

The required numbers are: 

Form for Providing 
Contact Number, 
CNA Number, and 
Front Page Numbera 

Single Conkt Number for End User Referrals 
CNA AssistanceNumber 
Front Page Listing Information 

Along with the numbers, the name, title, address, and telephone 
number of the person providing the number should be provided. 
This person willbe contacudperiodicallyto verify the ~ccuracy of 
current informaion before dircaories are published, 

1131PM 

DRAFT 000427 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Sample Proposed Page Fomutt and Listings 

Customer Information for 
Local Telephone Service Providers 

lwxmwaw 
Establishing or Changing 
Establishing or Changing 

Home Service .................................................... XXX-XXXX 
- _ _  Business Service ................................................ X X X - X X X X  

Repair .......................................................................................................... X X X - X X X X  
Billing Questions ........................................................................................ XXX-XXXX 
Directory A s s i c e  ................................................................................... XXX-XXXX 

QlcuhmY -- ~..+-LI:A.:-.- -- Ph--L-- U--- @-2- 
I j 3 L L L v A A v  U1 C w  KZUUlG 051 V J W  .................................................... Mn-MM 

Establishing or Changing Bushes Service ................................................ XXX-XXXX 
Repair .......................................................................................................... XXX-XXXX 
Billing Questions ........................................................................................ X X X - m  
Directory Assistance ................................................................................... XXX-XXXX 

--.-e "1 "-we Is"- -.I- .................................................... --- 
Establishing or Changing Business s.rVice ................................................ XXX-XXXX 
Repair .......................................................................................................... XXX-XXXX 
Billing Questions ........................................................................................ XXX-XXXX 
Directory Assistance ................................................................................... XXX-XXXX 

QEuQmmw 
Establi ig  or Changing Home Service .................................................... XXX-XXXX 

Repair ................................................................................................... i ...... X X X - m  
Billing Questions ........................................................................................ XXX-XXXX 
Directory Assistance ................................................................................... XXX-XXXX 

Establishing or Changing Business Service ................................................ XXX-XXXX 

DRAFT 
I4 
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OLEC - Contact Numbers 
Bdlsolltb 

Fa I :  1400472-7059 

A OLECName OCN 

B. Check the State@) Where These Numbera Apply. 
OAL OFL O G A  O K Y  O L A  O M S  O N C  O S C  OTN 

C. 

Single Point of Contact Number to be provided to OLEC end users Contacting 
BellSouth in error: up- 

Repnscntatives when investigating toll Calls: up- 
customs Name and Address (CNA) number for thc use of BellSouth Service 

D. 

Numbers for publication in the BellSouth Front Pages of directories when the OLEC is 
l i d  to provide servioe: 

Establishing or Changing Home Service ( )- - 
Establishing or changing Business Service ( )- - 
Repair u 
Billing Questions u - 
DirrctoryAssistance u 

- 

- 
This Information is provided By: 

Name 

AddlWS 

Telephone Number Date 
P 

V3lM 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
PAClT.ITY BASED 

Application for Service Requirements (wnt.) 

Snmmny of Items 
Required Prior to 
Order Processing 

1. Proof of PSClPUC Certification 
2. 
3. OpcratingCOmpanyNumber (004) 
4. ACNAandCICcodes 
5. 
6. 
7. Master Account Application 

Proof of Tax Exempt Status (iiapplicable) 

Blanket Lcaa of Authorization (LOA) 
OLEC - Contact Nu~nbers Fom 

AU items should be provided to the ICSC along with the Master Account 
Application. No orders can be processed until all requirements arr 
satisfied 

P 

DRAFT 000430 
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. 
CONTACT INFORMATlON 

REauEsTOR'sNAME TELEPIiONENuMBER 

ADDRESS FAXNUMBER 

DATE OF REQlj€ST 

I NATIONAL EXCHANGE I CARRIER ASSOCIATION 

COMPANYNAME 

ADDRESS OF CORPORATE HEADQUARTERS 

STATE@) IN WHICH COMPANY OPERATES 

W E  OF SERVICE COMPANY PROVIDES (cs.. Wirclcrs, L a d  Exchmp) 

COMPANIES OPERAllNG IN MORE THAN ONE STATE WIU BE ASSIGNED MULTIPLE CODES, 
ONE CODE FOR THE OVERALL COMPANY AND AN ADDlTTONAL CODE FOR EACH STATE IN 
WHICH THE COhiPANY OPERATES COMPANIES OPERATINO IN ONLY ONE STATE WaL BE 
ASSIGNED ONLY OF4€ CODE. 

PLEASE ATSACH LETTERS OF ININCORPORATION OR CERllFICAnON BY THE STATE 
PUBLIC UTILITIES COMMISSION AUTHORIZING THIS COMPANY TO F'ROVIDE 
TELECOIbQdUNICATIONS SERVICE AS PROOF OF THE COMPANY'S EXISTENCE. 

RETURNFORMTO: KRISTINBEFORD-SANTORO 'Iu # (201) 884-8355 
NECA FAX# (201)884-8469 
100 S. JEFFERSON ROAD 
wHIppANy,NJ 07981 

4300431 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Forma of Security 

Credit Policy Before a new Bccoullt can be established, the ICSC must be p v i d d  
with information to determine deposit d advence payment 
rc@mmts. The Master Account Appliution (at the ad of this 
section) should be pnpared and submitted to the ICSC. This will be 
rcquimibefon ordas canbe processed 

BellSouth may require the OLEC to provide proof of satistirctory d t  OT 

pay a deposit and/or au advance payment prior to processing service 
requests. BellSouth will accept m irrevocable Banlc Letter of Credit or a 
Surety Bond in lieu of a deposit 

A deposit is a sum of money or security obtained bmacustoma 
to be held by BellSouth to assure payment of an account. The deposit 
amount is bascdoaauawragetwo monthstotal billiug a d  is rrfundabe 
with interest after satisfactory credit has been established with BdSouth. 

Deposits may be requested in wnuection with titha new or adstiag 
service BS a means of protection against lost m w .  Accounts will be 
routinely mriewed and iacreased deposits wi l l  k rrquutcd on Bccoullts, if 
appropriate. 

Deposita 

Surety Bonda A Surety Bond is 811 obligationwhichstatesthatasecllrity 
company guarantees payment of 8ccollllts in the went of & M t  by 
the bonded customer. The bond must be obtained h m  a security 
company which mats all BellSouth standards. 

DRAFT 000432 



OLEC-to-BELLSOUTE ORDERING GUIDELINES 
FACILITY BASED 

Forms of Security (cont.) 

Bank Letter of 
Credit 

Ir3ll96 

A Bank Lmer of Credit is a document issued by a financial institution 
which guarantees a specific amount ofmoney will be paid upon request. 

Manybauking iustitutionsw a s t a d d u d  . formandothasmayissUC 
an individual letter. Both types arc acceptable; however, the Bank Lata 
of Credit must clearly state or include the following information: 

The identity of the customer c b v c t c d  by the letter of credit. 
The beneficiary of the Lmer of C d i t  is BellSouth. The word 

‘beneficiary’ is highly p f d  but not required; then: must at 
least be clear language stating the letter of credit is in favor of, or 
for the benefit of BellSouth. 

The Bank Later of Credit is inw&le. 
It is a letter ofcredit dramon (name and locationofbank). 

Tbetclmum . ‘on date or proccdun for tammab . ‘on. 
0 Partialdrawingsarcpermined. 

0 The specific amount of credit extended. 

The procedure for collecting. 
0 A n y p r o c e s s i n g a n d o r ~  . ‘on fecs charged to BellSouth by its 

collecting bank will be added to any OLEC unpaid mounts and 
deducted fiom the amount secured by the letter of credit. 

autholized offica of the bank. 
The letter must be dated andmustk the signature and title of an 

DRAFT 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES 

Scheduling Due Dates Duedates willbeassignedusingthe same process whichisused 
for BellSouth access services. BellSouth will provide service on 
the requested due date or, ifthe requested due date cannot be met, 
the earliest available installation date thereafta. 

Customer D e s i  Due Date (CDDD) guidelines (see "Guide to 
ACC~SS", pages 2-1 5) will be wd to dacmune due dates for all  
availableservicesexceptintcr~mpanynaworkintaconntctio~ 
services. 

Confirmation of 
Service Request 

After processing the service request, a Firm Order Confirmation 
(FOC) will be returned to the OLEC. The FOC will be delivered 
mechanically via EXACT if the service request was originally 
submitted via EXACT. Otherwise, the FOC will be & l i d  via 
facsimile. The confirmation will provide the BellSouth order 
number, the negotiated service due date, t e l c p h o n c / ~ t  
numbers ( as applicable to the service), and the BellSouth service 
representative name and telephone number. Additional service 
specific datamay also be provided. 

Note: The FOC does not mnstitute, and is not, e guarantee that 
facilities arc available. The committed due date is based on 
anasumpmn . that kilities arc available. Ifthue is a 
poSt-FOC facility p b h ,  the OLEC will be informtd of 
thecstimatedservicedate. 

BellSouth will attempt to issue the FOC within 24 hours of receipt 
of a complet+/corrcct service request 

Service Request Changes 
and Cancelhtiona 

BellSouth should be notified as soon as possible of any service 
request changes or cancellations. Early notifidon will allow 
adqlatetimcto process the change and notify all affectsd 
clcpammts. This will enslne the order p m ~ y  reflects all 
requested service and appropriate billing. 

lAII96 

Changes and cancellations may be submitted via EXACT or 
facsimile. The appropriate form ( ASR or paper service request ) 
should have specific remarks identifying the desired action andor 
chauges. 

DRAFT 000435 
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OLEC-to-BEUSOUTH ORDERING GUIDELlNES 
FACIL,ITY BASED. 

Repair 
Proeedum 

In the event of a service problem: 

The OLEC's end users must rrpoa the trouble directly to the OLEC. 
BellSouth will not accept trouble repoIts directly h m  the OLEC's end 
wrcustomcr. Endusas calling Bellsouthwillk askedto Mntact 
their OLEC. (BeUSoutb will provide the OLEC contact telephone 
number.) On line transfer to an OLEC will not k available. 

BellSouth Rcpair contact numbem for the OLECs an on pages 4-71 of 
the "Guide to Access." 

Note: OLECs not affiliated witb the listed IC familes will be 
serviced by the Gencral Carrier Center. 

800436 DRAFT 
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OLEC-to-BEUSOUTH ORDERING GUIDELINES 
FACILITYBASED- 

Service Provider 
Change 
Notlticption 

Upon receipt of a service request 1) from an end user to switch service 
&om an OLEC to BellSouth or2) from an OLEC to switchan aduser 
fiom another OLEC, BellSouth will issue ordas to accommodate the 
request. The current service provider will not be contacted for 
authorization. BellSouth, per the blauket LOA agreement, will assume 
that the initiating OLEC has an end user^ * 'onletteroniile. 
BellSouth w i l l  mail (next busiiess day attcr orda completion) a 
notification (following page) to the fonna O L E .  

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED' 

SERVICE PROVIDER CHANGE NOTIFICATION 

SAMPLE LETTER 

Notice To: OLEC Name 
OLEC Address 

Datc: 

We have received notification that the telephone account 
Name) should be transferred to mother OLEC. ConsequcnUy, effective on 
prda), the account for this customer has been transferred to the desired service provider. 

for 

DRAFT 000438 
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OLEC-to-BELLSOUTE ORDERING GUIDELINES 
FACILITY BASED 

Unauthorized 
Service Provider 
Change 
Noti6cation 

When notified that a customer has been switched to anew local service 
provider without authoriation, BellSouth will ntum the customer to the 
desired local service provider. The ‘bm’ (unauthorized) local service 
provider will be bffled for the q u e s t e d  change. A notification letter 
(following page) will be mail03 to the ulllluthorizcd o m .  

1131196 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

UNAUTHORIZED SERVICE PROVIDER CHANGE NOTIFICATION 

SAlKPLELElTER 

Notice To: OLEC Name 
OLEC Addrcss 

Date: 

We have received notification that the telephone Bccou[lt for (customer 
Nix& was t r a a s f a r e d  to you in error. conseq~t iy ,  effective 011 (-, 
the account for this customer has been ~stabl ished with the d e s i  service provider. 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

SERVICE RESTRICTIONS 

This section is not intended to be, nor does it constitute, an all inclusive list of service 
restrictions. The state tariffs, and OLJX-specific contracts, an the ultimate source of 
servicelfeature availability. 

calling Card BellSouth will not offa line based (where the credit card number is a 
BellSouth telephone number) calling cards. If an end user swi tch  h m  
BellSouth to an OLEC, existing line based calling cards will k 
disabldWntinued. 

LIDB The Line Information DataBase (LIDB) contains information for the 
validation of calling cards and Toll Billing Exceptiom (no collect or no 
third number billing requests). All BellSouth carried calls are validated in 
the LIDB. 

Where LIDB isnot subscribed to, call anemptswill complete but will not 
bill. It will then be necessary for the compauy which carried the call to 
investigate the call and daerrmne ' appropriate billing. 

Without specific contracts with an OLEC, telephone numbers assigned by 
BellSouth for OLEC end users will not be entered into BellSouth's LIDB 
(Line I n f o d o n  DataBase). The absence fbm LIDB will prevent 
receipt of collect and third number toll calls. 

'LCrnndfathered" 
services 

"Grandfatherrd" (or obsoleted) servidfea!ures are those which have 
ken m o v e d  h m  the applicable tariffs, but were allowed to remain in 
service with the subscribed end users. These services will not be available 
to an OLEC end user, a d  will be disabldmoved ifa currently 
subscribed end user switches to an O L E .  

Note: All Obsoleted Services an described in the state specific General 
Subscriber Service Tariffs. See the AlOO Series of Tarit%. 

It31196 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

ACCESS 

BILLING 

A CABS (canier Access Billing Systcm) bill will bercadaed ford 
services h m t h e  stateaccesstariffs. Additional details about access 
billing arc available in the "Guide to Access". 

NUMBER 
PORTABILJTY 

For BellSouth telephone numbers ported (Remote Call Forward#i) to au 
OLEC, collect & third number tolls will be billed on a non-CABS accoullt 
These charges will be aggregated on a consolidat#i account per BellSouth 
Revenue Accounting office (RAO). 

Alabama 

Florida 

Georgia 

Kentucky 

Louisiane 

Mississippi 

North Carolina 

SouthCarolina 

TcnnesSee 

DRAFT 
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OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

SERVICE REQUEST PROCEDURES 

Service Provider 
Number Portability 

The Service Provider Number Portability (SPNP) request forms BTC 

the vehicles which the OLEC will usc to request the porting of 
BellSouth provided telephone n u m b  for end users requesting to 
transfa theii local scnice to the o m .  

Submitting a 
Portability Request IstheRoqucst AssociatedwithUnbuadledLoop? 

IfYes - Send thenquests (Loop and SPNP)to the ICSC via 
F U X i d C .  

IfNo - send the rrquest (SPNP) to the LCSC via Facsimile. 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FAWI'TY BASED. 

SERVICE REQUEST PROCEDURES 
SERVICE PROVIDER NUMBER PORTABILITY 

(SPW 

The portability of BellSouth provided telephone numbers is ordered by using one of two (2) 
Service Provider Number Portability (SPNP) fonns. One is used to order the portabiity of 
numters for a single ~ccoullt, and the sccond is used to order the portabiity of numbers for 
multiple Bccollllts. 

Each Service Provider Number Portability (SPNP) form Contains data necessary for: - requesting number portabiity - disconnecting a BellSouth line (ported or not ported) - changiug ported service (i.e., toll resirictions, number of paths, call forward 

- a d d i n g / c ~ d e l c t i n g  lktings ( S i e  Account form only) 
number, etc.) 

These proc+dmes contain the following: 

Inshuctions - Service Provider Number Portabiility (SPNP) - Single Account 

Instructons - Smrice h v i d a  Number Portability (SPNP) - Muhiple Accounts 

Exhibits 
Service Provider Number Portability (SPNP) - Single Account 
Service Provider Number Portability (SPNP) -Multiple Accounts 

Samples - Completed SPNP Forms (Under development) 

P 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Servicc Provider Number Portability - Singk Account 

Tbe W c c  Provider Number P d i  - S i  A m t  is designed to pmvide the inforrmtiOa req- for 
portine the ariniag Bellsouth number to the Mw h c i  bared carrier number, md llro to provide infamltioa for 
the dinnory listing. 

Exhiin 1 i s  a Service Pmvider Number Portability - Single Acwnnt form. Following IIC &6aitim for rll 
rcquated- 

Date TaedrtctheoLEcsubmitsthenumberpoItabiiityrrqucJt toBellsouth. 
Page 1 of -: Eater the rppmlnac . page Ifs at the top of uch page of the number p a p b i  rcquat 

submiatd 

CdocN: "he Company Name md 'oparting Company Number' for the OLEC submitting the Suvice hvider 
Numberpnpbilityfam. 

PON The OLEC Rpshrta Order Number. 'Ihir number may be up to thimcn (13) Ilph. numeric cbnrctar. 

RPON A Related FWchasc Order Number designates that coordinrrion is requid bawm pnchue ozdm to 
Somplcte the reqmtcd ai*. lhic number mry k up to thimm (13) alpha numeric chanctas. 

Project An alpha-numeric code which may k wd to link Smice Rwider Number p o m b i  request forms to a 

h e d  By: Tbe name of the paaon completing the Service hvider Number M i  form who is nspwrible for 

rpeeific ptojcct 

O r d c r r m d i u A q  related questions, and COnfirmrtiOn of rarvice completion. 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACIUTY BASED . 

Senkc Provider Number Portability - Singk Account 

000446 32 
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OLEC-tO-BEuSOuTH ORDERING GUIDELINES 

FACILITY BASED . 
Service Provider Number Portability - Si@e ke0u.t 

Enter the lctta which descrii  the number pmiabii  action W i g  rcqugtcd 

portedT0NUmber - Enter the Illdigit tclcphoae number which mC end usate*phaae numws) rhould be 
ported or forwarded to. 

ltpLEpths - Enter the number of paths nquescd for cach end usanumber whkh is W i  portcQ iflppmlaimc. 

'Ibc number of paths rcprcsmts the number of sirnuharmus calls which cm k rrccived bet& 
the dialing (incoming) party nceives I busy signal &om thc BellSouth switch. 

Example: If thc end UM hrr the "d Uniting" tuturC provided by thc OLEC switch, che numba 
of paths must k at ]cart two. One path is for the fim manning d. The aaamd porn is 
forthc sccondcdltoprss, without"busy", &om the Bellsovth tothe OLEC switch 
(rtivrta d l  w.itiag signal). 

toRemotcC.1IFonmding. .. . Note.. Y of Rms only applies only 

--Enter thc 4 digit Trunk Group Number forthe numberbcii ported, if-. 

~ t o R a n o t c C . 1 I  1 .  . N W  Tbe Trunk Group Number ody applies F 
FOmuding. 

&&..j&x - Enter the 4 digit Route Index for the number W i g  ported, ifrpproprltc. 

toRanotcw .. . No16 The Route Indue Number only applies 
FaWprdink 
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OLEC-to-BEUSOUTB ORDERING GUIDELINES 
FACILITY BASED. 

Service Provider Number Portability - Single Account 

P 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Service Provider Numkr Portability - Singk Account 

In addition to the Yellow M e  Hading, the SIC (Standard Indusiry Code) should k provided. Refer to 
the SIC Manual for this information. Tbe manual is plblishcd by the United States Office of Mmrganmt 
and Budget and may bc punhrrea through Ems. 

NationalT~dInformationsmicc 
5285 port Royll Road 
Springfield, V i  22161 

7034874650 

L h g  Information 
(1) Listing &der- Tbis column will k wedto SbOWthemduserdCrirsd requense forthir caption lisling. An 

Alpha will equal the first(mai~~) listing - i.c., ‘A’ wouM kthe fintlistingm mdwawanrs listed. The 
numben refer to the scquallx of the Linings to follow the main listing. 

Example: A 1 Smith Hardware Stom, Inc. 
A2 BrsnfhStom 

If the listing is a ‘stmight he’ listin& with only me line of customer information (name, seet dress, 
city and number), no mby is required in this d m  

(2) Caption Indmt Level - This rcfm to thc mount of indeatioe 

0 = Ldt Hand Justifcation @40 Iadmt) 
1 = 1 Level OfIndent 
2 = 2 Levels of Indmt 
3 = 3 Levels of Indent 

(1 spve to the Right) 
(2 sp.ceoto thc Right) 
0 spaces to the Right) 

Example: 
AI Level0 smah Hardware Stom, Inc. 
A2 Levcl1 Branch Stores 

A4 Level2 

A6 Levcl1 Home Dcliwry ........... 444.4444 

A3 Level2 1416 MSin S m t t  ..... 11 1.1111 

As Lcvcl1 B h g  ........................ 333-3333 
I82 Broxton Dr ........ 222-2222 . 

. .  

If the listing is a ‘suaight line’ Ikting, with only one line of customer information ( m e ,  strret ddrrar. 
city and number), no amy is rrquirrd in thii d o n .  
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Service h i d e r  Numkr Portability - Single Account 

Non-PubIishcd - The listing is not in tbc printsd dirrctoy md is not available through dircaay 8dmnce. 

P 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Service Provider Number Portability - Singk Account 

Thir portion ofthe Service Prwider Number Portabii form will be usedby the BellSouth LCSC to confirm that 
the requcrtcd orderbsr been procesd and to provide the scheduled date for wmpletioa of the requeacd activity. 

Telephone Numkr: The telephone number of the BellSouth Scrvicc Rcprreaati ve. 

P 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED . 

Service Provider Numkr Portability - Multipk Accounts 

Enter the leoa which dcscn'bcs the number portabii action king rrqucrtcd 

N = New - The md user docs not currently have Savisc with the f d i l y  bwd &a. This ism inaial 
request to 'pat' the existing cad user number. 

C - Chrmge - The end user currently hu numkportlbility service with the f.sility based caricr. The 
requested chauge swld k on any of the itcms provided on the fonn. Thee are disawcd Lmr in 
thirrt*ioa. 

D=Dirconoea - The end user bas nquested that either the rmin rcouDt nutoter a m  additional l i i  k 

v- Enter-the 10 - digit telephone number which is the main YEOUD~ number for the 
d YICT. 

/-. --Eater the IO - dLgittel*onc numbw(s) which you arc r#luening to k portea The 
Maio AccountNumberrswell asany additional ltra should k included inthir section. 

&t&U&mk - Enter the 10 - digit telephone numws) which the end user telephone numbers should k 

dtpfEptbs - Enter the number of paths requested for each aui user number which is king ported if-. 

The number of paths rrpmentr the number of rimultlneolu ulls which a k rcaivtd kfm 
the dialiug ( i g )  paty rcceives I busy signrl &an tkc EieUSouth nuitsh. 

Exampic Ifthe d u s e r h u  the "all writing" feature proviaed by the O L E  switch, the number 

poItcdorfawudedto. 

ofpaths must kat kantwo. One path is fathc first incoming dl Theherccoadpath h 
for the second all to pass, wimout"busy", from the &USouth to the OLEC switcb 
(aaivatu all writing signal). 

t O R s m o t e C d U F ~  
.. . Note #ofP&sodyapplicsody- 

--Enter the 4 digit Tnmk Gmup Number forthe numberbciig ported if-. 

toRcmorcc.LL N e :  The T d  Group Number only applies .. . 
Forwarding. 

600453 39 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED ’ 

Service Provider Number Portability - Multip* AecoumU 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Service Provider Number PorIabiUty - Multiple Acfotlnta 

41 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

Service b i d e r  Number PoNbilily - Exhibib 

DRAFT 000456 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

LOCAL SERVICE 
DIRECTORY LISTING REQUEST 

'ibis directory lirtingform is designcdtousc when the scrvicerequestprtaiar odytothe dirraoy liaing. 

we - Of- 

Other Loal Exchange Company 

Duc: The date me OLEC suhiothe Dirraory L d g  ReqWittothc Lcsc. 
PON: The OLEC purchrre OrdaNumber. Thir number m y  k up to Wtea (13) llphrnlrmeric 

RPON: A Rcktcd purchrre Order Number daignrter mat coodbtion is q u i d  ktwan pnrhuc 

shmrra* 

aden to complete the rrquatcd Ictivity. Thir number may k up to Wtea (13) alphanumeric 
characras. 

compCmy/ocN: The Company Name and 'opcnting Company Number' for the OLEC submitting the 

F A X #  ThehxnumberfortraLmuar ' ion of the Firm Orda coafirmman . ba&totheoLEc. 

DhatayLirtingRcqucsr 

Issued By The name of the person compl*ing the LSR who is rrspoauik for ada c o d i w h ,  rrw 
questions, and confinnatioll of service wmplaion. 

Telephone N u m k  The tclcphonc number of thc person iswing the LSR 

lkmmirs Available forthc issuer to provide my additkd information mat would rrsist in orda 
proccrsing. 

P 
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OLEC-to-BELLSOUTB ORDERING GUIDELINES 

End User 

Ed User Name: The name cumntly lirtcd (or the duirul liaing) *the UUJUII~. 

Edusa ServifCAddrru: nle ~whmtheraviscis(oristok)providcd 

M.in A-t Number The end user main axmot telephone number. 

Existing YF' Adveniring (YN: Docs the end user amuuly have Yellow Pages Advalising? Enter Y 
(Yes) or N (No). Yellow Page 8dvatisii will Cominue to be billed dirrctly to the a d  user. 
BellSouth will not bill Yellow Page charges to tbc O W .  

EndUsaMisscllm#wA-tNumber- This number will k usigDed by BellSouth when the inaLl 
ordai5proceutd ItwillberrquindfamynrbKqumtordartivityfatheaduser. 

DRAFT 46 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 

Firm Order Confirmatlm 
This *on of the Directory Listing request will k uscd by BellSouth LCSC to Eonftrm mmthe requated 
ordcrhukcnpnoccrced 

Date Rcpucd - The date waltonthe lining is somplctcd in& Lcsc. 

BellSouth savicc Rcprrsentative - The nrme of the BellSouth Loul c;lrr*r service ceam (Lcsc) 

Telephone # - n e  telephone number of the BellSouth 

employe who is responsible for processing the order. 

vc. 

Ranaks - Anilabble for the BellSouth service RCprrsmtDtiv~ to ptovide m y  8ddi t id  
rrs- 

Blg A m m t  - EDch O L E  Will h v e  8 Saiw Of VnibpC bmimg 8CCOUJlt nlrmkn rSrigatd Which identify 
the OLEC and m rnrosimdwiththe rppropnatc ' RcvcawAcunmtingofficc(RA0)formdurcr 

associated with the LSR will k eaMd hac. 
telephone numbers. ne &xQlmt number which will k billed for m y  lppmpnuc .chrrDa 

Miccellnneour Ascount Number Assigned - This account codc will k latilpIed by the LCSC wah the 
initial ordcr placul for m m d  user. It will k requid to identify the wmct account on any 
rubs#iueotorda. 

BellSouth OrdaN~mkr - l l ~  B e M  Jyrtcm o r d c r ~ ~ ~ ~ ~ b e r .  This ~~~mberwi l l  k for 
tracing the request should there k 8 need for rubs#lucntdvily. 'Ibac is rpve for tau 
(4) ordcr numbers ifncwspy. 

Directory Delivery Add- 
Rovide sddrrss informotion here only ifdelivay isrrpvcncd at m ddrrrc which is di&rrnt h m  the 
service.dmcrr provided oathit form or on Page 1, Pan C ofthe LSR n e  md user will UMmah 'sauu 
receive both a white and yellow page dirrcmry fortheir Mvia address. 

Number olDirector*r Rcqmested 
Rcsidmtial md UM entakd to to tbrrc (1-3) dinaories parcoUnr  BUS^ md USUS YT 
entitled to one (1) dirrccory per access he. If the m d  user rrqu~rrr .ddiriorul or mpllcemmt loul 
d k t o k ,  they may be adcsodduou&the LSRpmccu uringtbeuDircctayListing R#luat" form. If 

addi t id  ormplacemmt local Mvia dimtorics. 
the a d  usg to plrc  the k, =fa the Sworn- to 1-800-422-1955. 'Iberr m 00 c b g ~ ~  for 

For dmctoriw outside of the md user local service area (fmign dinctoria), mfcr the customer to 1-800- 
682-4000. A charge will apply for foreign dirrctorier. n e  charge will be bM dinctly to th m d  user by 
BAPCO. 



OLEC-t*BELLSOUTH ORDERING GUIDELINES 

(1) LiPting(Xda-’Ihirw~willbeuscdtorbowthemdpurdairrdraimaatathisclptionlinink 
An Alpb. will equal the first (main) listing - Le., ‘A’ would be the 6mt hthg m mdurawma 
listed. Thc numtua refer tome sequabx of the Mnga to folbwthe main hating. 
Exmple: AI SmithHpdarmStmr.Iac. 

A2 BMchstmr 

Ifthe listing is a ‘straight line’ lirthrg. wi& only OM lintofcustomaintammon . (-*- 
ddnsr, city md number), no may is requid in this Kctim 

(2) Caption Indmt Lcvel- This refas to &e amount ofiadcntioa 

O-LeftHmdJdkatioo 
1 = I Levelof Indent 
2 = 2 Levels of Indent 
3 5 3  Levels of Indent 

Example: 

A1 LcvelO S m i t h H . r d w p c ~ k .  
A2 h l 1  Blmldlstorrs 
A3 h l 2  1416 Main S m e t  ..... 11 1.1 11 1 
A4 Level2 182 Broxton Dr .. I.... 322222 
M h l 1  B- ............... I .... 333-3333 
A6 h l 1  Home Delivery ........... 444-4444 

Ifthe lining is 8 ‘SInigbt lint’ listin& wi& only OM line OfNIsOmainforrmtMa (Mmq sheet 
.ddrru. city m l d n m k ~  memy isrequidhthir vctiae 

(3) Listed Name - This rcction is &to rbow the listing EXACTLY u the md wer desires for it to 
rppcpm the dinstay. When changing m established liuiag.proride the complerc liming 
(c.aptim)to h o e t h e  listing will be changedvcardiagto thc end usarequest 

(4) Liacd Addrrrr - Use this section to CnOI thc Med rddms ifthe end user dam a liding different 
bill rhat provided h mc ‘End User’ sectiori ofthis fam. If thc ddnu rhould k cmimd h o  
tJwdirr*aylirthrg.amrNONE. 

(5) Telephone Number - Lia the ad USQ numbas as .ppmprute ’ toswciatcthunwiththesarrcllin~ 
onthemduwr listing. 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

FACILITY BASED . 

ACCESS SERVICES 

ACCeS.9 
Ordering 
Requirements 

The following documents identify the unique requirements for ordering 
access services. These procedurrs., in conjunction with the “Access 
Service Ordering Guidelines”, provide guidance for &on 
of the appropriate Access Service Request (ASR). 

The documents can be submitted: 

- via electronic interfaces into EXACT (Exchange Access Control and 

- via facsimile to the ICSC (see section 1) 
Tracking System) 

DRAFT -65 51 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

LOCAL COMPETITION 
ACCESS SERVICE REQUEST (ASR) ORDERING REQUIREMENTS 

The following Access Service Request (ASR) ordering r e q d e n t s  were developed to assist the 
Other Local Exchange Companies (OLECs) with ordering of the applicable facity bascd 
services from BellSouth. These requirements are categorid by service type and incluk 

Descriptionof Service 
ServiceApplication 
ASROrderReqden t s  
ServiceSpecificBilling 

Details ASR field definitions and usage rules for the various fields are referenced in the Access 
Service ordering Guide (Bellcore’s Special Report SR STS-471001, and 4710004). 

The following services arc included in this section: 

1/31/96 

CCS-SS7 Signaling Connections I Access Linlrs 
Line Information DataBase (LIDB) - Validation Service 
800 Access Ten Digit Screening 
Local Competition I Trunking Arrangements 
N m h  Services for OLECs - Opaator Services I Directory Assistance 
Unbundled Exchange Access Loop 

600466 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

Description 
of Service 

Service 
Application 

ASR Order 
Requirements 

The CCS-SS7 Signaling Connection provides a 56 kbps facility dedi& 
to a single customer which originates at the customer’s signaling point of 
interface in a LATA and terminates at the Telephone Company’s 
Signaling Trausfer Point (STP). This facility connects the cutomer to 
the BellSouth STP. Each customas d m  to an STP requires a pair 
(“A” links), or a Quad (“B” links) of signaling d o n s .  

CCS7 Signaling Connections may be ordacd for the following services: 

Signaling (Call%-Up) 
Line Information DataBase (LIDB) Access Service 
800TenDigitScnening 

Access Service Ordering require-men@ with the exception of the 
following are consistent: 

0 Localsignaling 
customers must order h m  their SPOI to BellSouth’s Local STP. 

DataBaseAssociatcdSignaling 
LIDB or 800 Ten Digit Sneening 
Customers must order &om their SPOI to BellSouth‘s Regional 

STP 

DRAFT 53 
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CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

ASR Order Requirements (writ.) 

(1) Lup: IntIastateIntraLataUsagePacmtage 

(2) REQTYP: Requisition Type - Entcr LD for Signaling L& for 
Call %-Up, or 800 Ten Digit scnening 
-Enter MD f a  LIDB 

(3) TQ: Translation Questionnaire (Not Applicable) 

(4) UNIT: c (Number of ccs Links) - only om link cau 
kordaedpaASR 

(5) LTP: Local Transport - Enter avalw o f W  (Not 
Applicable) 

(6) BAN: Billing AccoUat N~mber R#luested - 
Ifsavicc is to be bdedto anmisting BcuIIult, that 
number must k cntaed in this field 

(7) ACTL: Acctss Customer Terminal Location - E~CVUI 
character CUI code of the customs's SPOI 

(8) RPON: Related OrdaNUmba - Each ofthe 
Quad or pair of links must k related by a uaique 
purchaseordanumber 

(9) h4Tm Maintenance Contact for Tcsting 

(1 0) TEL N O  Telephone Number of Maintenance Contact 

000468 
DRAFT Y 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

c 

CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

Access Order Requirements (mnt) 

(11) NC: - -  
SEnm 

(12) NCI: 

(13) TlT 

(14) TFSTYP: 

(IS) MI: 

(16) CSPC: 

(17) LT 

(18) SLC 

(19) SECLOC: 

(20) Remarks: 

NetworkChaoncl Code 
LIDB = YNSA 
call set-up = YNS- 

Network Channel Interfact Code 
(Digital 01 Analog Codes) 

Transport Trunk Termination Code 
(Not Applicable) 

Traffic Type (Not Applicable) 

MachilleIllterfaceCode 
Applicable Code is "DB" 

customer Signaling Point Code of STP 

Link Type Enter 
"A" = Access Link 
"B" = Bridge Link 

Signaling Liuk Code - Identifies the Signaling Link 
WithilltlIeCCSLiaLset 

SecondaryLOcation 
LIDB or 800 SCP = Eleven characta CLLI Code 

of Bellsouth's Regional STP 

Use this section to identify the customer's STP 
CLLI or equivalent 

DRAFT 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

CCS-SS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

Amss Order Requirement8 (cont) 

A modified wrsion of the Data Base Services Intaconnection 
Form has been developed and should be subaitted with thc ASR 
when CCS7 Signaling Connections arc requested. 

At least om Servicemust be rqmtcdalong withthe initial 
installation of the Signaling Connections (Lid). 

A positive entry of "Y' is required whm one of the following 
senicesarrrcquested: 

lr3lB6 

LIDB = "Y' in LIDB Block 
800 SCP = "Y' in 8ScP Block 

The blocks awaatcd ' with these fields should be left b h k  ifthe 
senice is not being requested. 

A call set-up form has been developed for our customers usc when 
ordering links and call &-up (signaling) service. Complete the 
form using the attached call sa-up instructions. 

DRAFT 56 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 

CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

Access Order Requirementa (cont.) 

When a signaling service is requested subsequent to the installation 
of a Link kunk group, the following ASR requirements apply: 

"-. . 

Intrrvals 

ASR ACT Field = "C" 
TSC Must be Populated 
All Other Pertinent Fields 

The Data Base Services Form must be anached with the 
appropriate option ordered dong with the required specifications: 

800 SCP Complete the applicable fields in acmrdauce with 
the Access Service ordering Guide. 

Complete the applicable fields in BcEordllllce with 
the Access Service ordering Guide. 

Call Set-Up Complete the applicable fields in BcEordllllce with 
the Access Service ordaing Guide. 

With the exception of augmenting of tnmk groups, all activities for 
signaling connections are processed on an Individual Case Basis 
WB). 

Refa to the Access Service ordering Guide (ASOG) for additional 
required field descriptions and usage rules. 

LIDB 

DRAFT 
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service specifif 
Billing 

CCSSS7 SIGNALING CONNECTIONS 
ACCESS LINKS 

CCS7 Signaling TraaJport Service 

A monthly and mn-rccming charge is billed for each 56 kbps 
facility. 

usoc = TPP* 

A per Port STP charge is billed a monthIy rate. 
usoc = PT8SX 

A CCS7 Signaling Usage charge (per 56 kbps facility) is billed a 
monthly rate. 

Refer to Section E6.8.1 for specific rate infxmation. 

Refer to the LIDB and 800 Access Ten Digit ScrrCning Service for 
descriptions, application, and billing information. 

c 

.. : I .  .. 8 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Deacription 
of Service 

service 
Application 

ASR Order 
Requirementa 

LINE INFORMATION DATABASE (LIDB) 
VALIDATION SERVICE 

Line Information Database (LIDB) is a CCSSS7 database system 
designed to provide for validation of calling card and othcr billing 
information stored in BellSouth's Lm Information Database. LIDB is 
cumatly au Intentate offaing only. 

The purpose of offering LIDB ~ccess service is to provide validation for 
opcrator assisted calls such as: 

callingcard 
collect 
ThirdNumbcrBilling 

LIDB service transport queries and responses to and from a customer's 
Signaling Point of Interface (SPOI) and BellSouth's LIDB. 

customers requesting LIDB access service must currently orda service 
from BellSouth's FCC No. 1 tarif€. 

To Provide LIDB service, transport must k ordered via Signaling Ld 
Connections (Links) to the Regional Signaling Transfer Point (RSTP). 

Regional STPs an located in: 

Atlanta, Georgia 
Birminghem,Alabama 

Refer to the CCS-SS7 Signalihg COMection section for Access Service 
ordering requiremalts. 

RSTP CLLI = ATLNGAWDl1 W 
RSTP CLLI = BRHMALXNI 1 W 

1131196 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

LINE INFORMATION DATABASE (LIDB) 
VALIDATION SERVICE 

Aceerr Order Requirements (cont.) 

Refer to the CCS-SS7 Signaling Link Connection (LINKS) section 
for requkments. 

This fonn is the additional ordering vehicle to be used for ordering 
LIDB Validation Service. The completed form must be provided 
to the appropria!e ICSC by the Account Team. 

The form will contain the Chiginathg Point Codes (OPCs) which 
identifies the customer’s (Query Orighator’s) Operator Switching 
System h m  which queries arr h h e d .  

000474 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

Service spec if^^ 
Billing 

LINE INFORMATION DATABASE (LIDB) 
VALIDATION SERVICE 

Billing of LIDB access Service is rcnderrd against ancillary ("A") 
accounts for Alabama and Georgia forthe fint bill period ofthe 
month. Bills are mailed from Comptrollcr Billing Services and 
consist of the following: 

LDBValidationCharge 
Provides for quay of the data resident in BellSouth's LIDB, 
and is applicable each time a customer requests and receives 
validation of data 

This charge is billed on a "per message" basii. 

LIDBCommonTransportCharge 
Provides for transport of the cworncr's query from the RSTP 
to the Signaling Control Point (SCP), and is applicable each 
time a customer requests and receives validation of data 

This charge is billed on a "per message"basis. 

OriBinating Point Code Establishment or Change Charge 
This charge is billed "per point code" established or changed. 

Specific rates applicable for LIDB Smrices are fomd in BellSouth's FCC 
NO. 1 T a  Seaion 19. 

DRAFT 
000475 
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FACILITY BASED 

Description 
of Service 

Service 
Application 

800 ACCESS TEN DIGIT SCREENING 

800 Access Ten Digit SCreming (ATDS) service provides the infixmation 
n e c e q  for routing 800 Originating calls based on the dialed ten digit 
800 number except for 800 calls to Canada, Bermuda, and the Bahamas. 
Routing for 800 callsto these areas will be based on the first 6 digits ofthe 
dialed 800 number. 

The routing information is retrieved through queries to the Service Corurol 
Point (SCP). 0the-r Local Exchange Carriers (OLECs) with Signal 
Transfer Points (STPs) may access BellSouth's Regional STP for the 
launching of queries to BellSouth's Service Control. OLECs without 
STPs or without third party STPs, must send the calls to BellSouth's 
Access Tandem for call completion. 

ASR Order 
Requirements 

OLECs with their o m  STP or utilidng a third party STP must order SS7 
links and ports to conue.ct directly to BellSouth's Regional STP for SCP 
database query information. Refer to CCS-SS7 Signaling Connection for 
information concerning ordering links. 

A per query charge, to be billed to the OLEC, will be applicable for each 
query launched to the database. The charges are found in Section E6.8.4 
of the Access Tariff. 

Service SpeCtiie 
Billing 

DRAFT 62 



n OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED. 

LOCAL COMPETITION 
TRUNIUNGARRANGEMENTS 

Description TheotherLocalExchangecompanies(0LEcs)willsubmitrcqueststo 
of Service BellSouth for Feature Group D (FGD) two way (Originating aad 

Terminating), or one way cmminetiag) groups only &om their Switch to 
a BellSouth tandem or end offiMs). 

0 Thesegroupswillbewedtooriginatcador terminatclocalOrtoll 
traffic. 

0 BellSouth will establii the requested trunk groups for the OLEC at 
end office or access tandem switches where FGD switching is 
provided 

Service 
Application 

The OLEC will submit Access Service Rquests for the installation or 
other activities for the following trunk groups: 

ATC (Access Tandem Carria Group) - This trunk group is a one way 
temmbng group from the OLEC's switch to a BellSouth (BST) 
tandem or end office. The group will be used to terminate local or 
toll traffic from an OLEC's switch to a BST end office. The ATC 
trunk groups allows an OLEC's end user to dial and make contact 
with a BellSouth end user. 

. .  

CMC (Cellular Mobile Carria) Group - The CMC tnmks FGD 
(MF), or when technically feasible, CCS-SS7 two way tnmk groups 
ordered from the OLEC's switch to an access tandem for the purpose 
of orighating andor terminating traffic to an: 

Interexchange Carrier 
Independent Company 
Wmless Compauy 
Another OLEC 

0 E911 Trunks - The OLEC may orderthesetnmks from their switchto 
anE911 accesstaudemforthepurposeoftemrinating emergency 
traffic from the OLECs switch to the E91 1 tandem. These arc one 
way trunk groups. 

MI196 DRAFT ~ 0 4 7 9  63 



h 

c 

OLEC-tO-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

LOCAL COMPETITION 
TRUNKING ARRANGEMENTS 

Amsr Order 
Requirements 

Access Service Requests ( A s h )  will be the documents used by the 
OLECS when requesting f a c i i  based services. The ASR will contain 
ordering, billiag and provisioning information p i t i c  to the types of 
scrvicesordered. 

(1) Lup: 

(2) REQTYP. 

(3) TQ: 

(6) BAN: 

(7) ACTL: 

(4) UNIT: 

(5) LTP: 

Mmstate Intralata Usage Percentage 

Requisition Type-Enter MD 

Trauslation Questionuaire 
Enter "DY" for T d  Installations 

Attach a copy of a completed TQ for switch 
traUSlatiOllS. 

IfCMC Group is being ordered, enter CCVW 
(Carrier Connect Verification) in TQ rcmarks 
(Refer to TQ Field 1 5) 

BTN (Billing Telqhone Number) is required for 
Type 2A tnmk groups in DMS 200 switches. If 
applicable, enter BTN in Field 15 (RemarLs). 

"C" = Number of Tnmlrs ordered 

-Transport 
Enter the applicable tmnsportkrunk code. 

"N" =New Billing Amuat Number Requested. 

Access Customer Terminal Location - Enter the 
eleven charaaer CLLI code of the customer's 
switch, or point of interface. 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

LOCAL COMPETITION 
"RUNKING ARRANGEMENTS 

(8) NC: Refer to Bellcore BR 79543-100 Common 
Language Network Channel Interface Guide 
for service code Defitions. 

Select One of The Following: 

AlurQw 
SDTD 
SBTD 
SD-D 
SB-D 
SH-D 
SDSA 
SBSA 
SHSA 
SDSC 
SHSC 

l2wxrQu 
SH-D 
SHSA 
SHSC 

Eu.!hw 
SBUC 
SDUC 

(9) NCI: Network Channel Interface Code 
(Digital or Analog Code) 

(10) m: TransportTnmkTerminatonCode 
ATC: TlT=2 
CMC: TlT-20r3 
E911: TIT=2 

(11)TRFTyp: Traffic Type 
ATC =lT 

E911 =lT 
CMC OT-lT 

(12) MI: Select One of the Following: 
ATC = A 0  or K* 
CMC = AF or K* 

DRAFT 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED. 

LOCAL COMPETITION 
TRUNKING ARRANGEMENTS 

(13) SECLOC: Eleven character CLLI Code of End Oflice 
orAccessTaudcm 

(14)Remarks: Enter one of the following: 
TRFTYP = ATC LT 

CMC LS 
E911 E9 

Intmrals are based on the quantity of tnmkdfacilities requested. 
BellSouth requires at least five days for a quantity of 1-96 tnmlrs/facilities. 
Desired Due Dates @DD) of lcss than five days or of a project magnitude 
are processed on an Individual Case Basis (ICB). 

Service Speeifc Refer to section E6 of the tariff for specific ratcs Bssociated with the 
Billing billing of: 

OOOQSO 
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OLEC-teBELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

NUMBER SERVICES FOR OLECs 
.OPERATOR SERVICJDDIRECTORY ASSISTANCE 

Description 
of Service 

Number Services for OLECs includes Mtional Toll Operator 
Assistance; Local Operator Assistance, Directory Assistance @A); 
Directory Assistance with Call Completion (DACC) and Intercept Service. 
These can be made available separately and can include “branding“. 

The D m o l l  Branding feature provides definable aunouncunents to 
D m o l l  callers prior to placing them in a queue or comccting them to an 
available operator or automated operator system. Phraxs such as ‘Thanlr 
you for using NCT Directory Assistance, an operator will be with you 
momentarily’, brand the type of calls as well as the company’s name for 
whom the service is Wig provided, 

BellSouth will provide Toll Operator Assistance and Local Operator 
Assistance forthe OLEC subscriber in a similar manner as it is provided to 
IC0 subscribers today. BellSouth Operators will assist customers in 
completing toll andor local calls, handling emergency calls; verification 
and intenuption; Alternate Automated Billing Services; and automated 
coin telephone service. 

Providing DA for OLECs requires that the call be delivered to the 
Feature Group D (FGD) format Opaator Services Switch i n a v  

over an ATC type trunk. The originating call will be delivered tothe 
Number Services Switch (DMS 200 TOPS) over a dedicated tnmk facility. 
Standard tnmlr signaling fonnats, formerly b w n  as Feature Group C or 
“traditional signaling”, will be used to send the originating call to the 
operator Services Switch. If the OLEC provides ANI, then additional 
services sucb as DACC may be available. The following conditions must 
be satisfied prior to the offer of DACC 
ANImustbeavailable. 
The requested listing must be a published number. 
The number retrieved h m  the database must be iniraLATA with respect 
to the originating line number. 
The originating caller must be released to an ARS announcement 
including the offer of call completion. 
Originating callers must indicate via Dual Tone Multi-Frequency 
(DTMF) input the desire to complete or the IC or OLEC must agree 
that all i n d A T A  calls should attempt to complete. 

Service 
Application 

. .  
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 

FACILITY BASED ' 

NUMBER SERVICES FOR OLE- 
OPERATOR SERVICE/DIRE(XORY ASSISTANCE 

ASR Order 
Requirements (1) NC: = SD-D or SB-D 

(2) TRFTYP: = OP 
(3) m: 
(4) OPS 

(5) SECLOC: = BST TOPS 
(6) ALOC: = OLEC 
(7) ZLOC: = BST 
(8) PLSG I M- 
(9) TUUMOD: 
(10) BRAND: ==Mustberequ&edinrcmarkSsectionuntilthe 

= 4,5,6 or 7 
=Must be tequested in remarksuntil new& of 
"I" is addedto ASR for Toll ead Assist Ot and 0- 

= TD/JCN3, TD/JNCO, TD/JCM4 

"Brand" field is added to the ASR. This includes 
the phrase the OLEC wants ontherrcording. 

(11)EML: = 6  
(12) TK SIG = OA-OF 
(13) D.NP= =DesiredNPANUC 
(14)REMARICS: =Brandingendbrandingrrcording 

E-DA- 
= SD-J OR SB-J (1) NC: 

(2) TRFTYP: = DA 
(3) m. = 2  
(4) OPS: = N/A 
(5) SECLOC: = BST TOPS 
(6) ALW. = O m  
(7) ZLOC: = BST 
(8) PLSG 5 M- 
(9) TUc/MOD = DNJCC 
(10) BRAND: =Must be requested in the remarks section until the 

"Brand" field is added to the ASR. This includes 
the phrase the OLEC wants on the recording. 

(11)- - 6  
(12) TK SIG = OA-OF 

(14)- =Brandingendbrandiagrrcording 
(13) NP- =DesiredNPANUC 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITYBASED . 

NUMBER SERVICES FOR OLECs 
OPERATOR SERVICElDIRECTORY ASSISTANCE 

ASR Order Reqnirementa (cont) 

1BlM 

NC = SD-J OT SB-J 
TRFTYP =Dc 
m = 2  
OPS = NIA 
SECLOC =BSTIR 
ALOC = OLEC 
ZLOC = BST 
PLSG M- 
TUWOD =WJ 
BRAND = NIA 
EML 36 
TK SIG =Ts 
REMARKS 

NC =???? 
TRFTYP =vR 
m = 1  
OPS = NIA 
SECLOC = BST TOPS 
ALOC = BST 
ZLOC = OLEC 
PLSG = M- 
TUWOD = W J  
BRAND = NIA 
EML - 6  
TK SIG =Ts 
REMARKS 

DRAFT 

NC = SDYB or SBYB 
TRFTYP =IR 
m = 2  
OPS = NIA 
SECLOC =BSTIR 
ALOC = OLEC 
ZLOC = BST 
PLSG = M- 
TUWOD =WJ 
BRAND = NIA 
EML = 6  
TK SIG =Ts 
REMARKS 
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OLEC-to-BELLSOUTH ORDERING GUIDELINES 
FACILITY BASED 

UNBUNDLED EXCHANGE ACCESS LOOP 

Description 
of Service 

A Circuit extendiag h m  accntral office to asubscritu’spremises 
cnginemd tomeet the same design parameters as an exchangeaccess line 
offered in the GSST. These circuits are offered only to certificated Other 
Exchange Companies (OLECs) for the pqose of providing local 
telecommunicati0M service. 

Unbundled Loop Channelidon System - An arrangement offered to 
Other Local Exchauge Companies (OLECs) for the purpose of 
channelizing multiple Digital Loop Carrier 1.544 Mbps channels offered 
in Tariff Section E.7.2.6D on a non-wncatrated basii. These chauuels 
are only available for conuection to Unbundled Exchange Access Loops 
offered in Tariff Section E.7.5.3.Al.a.2. The Unbundled Loop System 
requires a Central office Channel Intafacc for each chauuel oflessa 
capacity. 

Ifan end usertmnsfers h m t h e  Company to an OLU: or service is 
transferred h m  one OLEC to another OLEC and the d e r  involves an 
Unbundled Exchange Access Loop leased firom the Company, the 
Company must be provided with dticient information to identify the 
existing service that it will replace sothat the Company can reuse the 
facilities in an economic manner. 

service 
Application 

)-. 

ASR Order 
Requirements 

Service order and ASR recpkments are under development. 

lr31196 
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GENE- INFORMATION 

Introduction 

Purpose This handbook is provided by BellSouth for your exclusive use and 
assistaace. It is innoway iatendedto create, nor docs it create, a binding 
agrament or contract of any kind. The tams and conditions rmda which 
BellSouth provides tel-~catiom services arc set forth in the 
Company’s tariffs which have becn fled with and approved by each 
state’s Public Service Commission. In addition, other tams and 
conditions of the parties’ relationships may be specified by separatt 
contracts. Nothinginthishandbookisintmdedtosupasedethc 
~uirementsoutl incdinthcstate-~c~orMntracts .  

/- 

Key 
Acmuyma 

L a c  - Bcllsouth’s Local carria smice  center 
OLEC - Other Local Exchange Carricr/Company 

000488 
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Updata to the Handbook 

How to W i e  This handbook may be reproduced only for your Compauy’s exclusive use 
and should be rrtained for future reference. The handbook will be updated 

below should be used to provide the mailing address for updates, as well 
andperiodicauy reissued. and can be mailed directly to you. The form 

aSfuaneaddnssChanges. 

Update Form CHECKONE: 

MAILING ADDRESS FOR UPDATES 0 

CHANGE MAILING ADDRESS 0 
COMPANY: 

ADDRESS 

Facsimile Number 

P 

CITY, STATE: 

ZIP CODE: 

NAME: DATE: 

TELEPHONE: ( )- - 

Mailing Address Local carria service center (LCSC) 
Bellsouth 
Room D-20 
5147 Peach- Industrial Boulcva~l 
Chamblee, GA. 30341 

This form may also be fexed to 1-800-872-7059. 

5 
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Account Team 

hrpose 

c 

The 0L.EC accouut team provides the following services: 

customer Education (i.e., how to do business with BellSouth) 
 technical^ 
General Problem Resolution (Le., customer advocate) 
TdInterpretation 
RateQuotations 
MajorProjectcoordination 
CustomcrNotificationLettas 

(i.e., new services, BellSouth re-arrangemmts, such as NPA 

Initial COntactMegotiator for Complex Services - including, but not 
limited to: 

splits *.I 

- Megahk@/HiC!ap 
- WSX@ - DDAS 
- Co-Location - FIcx&v@ 

- N d v ~ M 0 d ~ h - 0  - F m R e l a y  - Pulselink - Lightgate@ - smartRh@ - SMARTPatll@ - Conneaionles~ Data Service (CDS) - VidedAudo 

- A- 

- S y c h r o d  - ISDN 

9 000490 
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OLXC ACCOUNT TEAM 

Name Telephone PagaNumber FaxNumber 

RichDenda 205-977-5966 1-800-729-1371 205-977-0037 
Bill French 205-977-0535 1-800-729-1372 205-977-0037 
Nancy Nelson 205-977-1 136 1-800-729-1380 205-977-0037 
Rick RatW 205-977-7489 1-800-729-1383 205-977-0037 
Pinlly Reichert 205-977-1755 1-800-729-1384 205-977-0037 

P Mailing A d d m  BellSouth 
3535 colonnade Parhvay 
Room WE1 
Birmingham,AL. 35243 

Note OLEC’s which arc also Interexchange M e r s  (ICs) wil l  be supported 
by their IC Account ’Team. 

7 
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L o 4  Carrier Service Center 

Purpose The Local Carrier service Center (LCSC) provides a central point of 
contact for procesSing Other Locat Exchange Carrier (OLEC) ordas for 
BellSouth tariffed services. 

Reapomibility The LCSC is your point of contact for ordering local service. The LCSC 
will direct you to the appropriate person or department for assistance with 
matters outside the scope of service provided by the LCSC. 

The LCSC provides the following services for its customas: 

Negotiate aud coordinate all service OrdaaCtiVity. 
Haudle billing inquiries, pnyment armnganmts, 

general questiom and assistance. 

000492 
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Telephone 
Numben 

Supervison 

Mailing A d d m  

Houn of 
Operation 

Holidw 
Obsewd 

LOCAL CARFUER SERVICE CENTER (LCSC) 

Of6ce. ................................... 800-872-3116 
Local Service Requata, LSR Queatiom, 
Billing Inquiria & General Assistance 

Facsimile Number.. ........................ 800-872-7059 
All Form 

Dinctor 
Joyce Savage. ........................ 770-986-2203 

Manager 
-Craig.. ......................... 770-451-0883 

Local carrier service center (LCSC) 
BellSouth 
Room D-20 
5 147 Peachtne Industrial Boulevard 
Chamblee, GA 30341 

900 AMto 500  PMEST 
MO&y - Friday 

NewYearsDay 
Memorial Day 
Indcpeadence Day 
Labor Day 
ThanlcsgivingDay 
Christmas Day 
hromcnro(bcrbdblid.ylarybeobvmd 

000493 9 
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APPLICATION FOR SERVICE REQUIREMENTS 

Certification 
Definition 

Certification 
Praeesr requirements for ccrtificatio~~ 

certification is the process by whichthe state PSclpUC authorizes 
an OLEC to conduct business in a particular state. 

The OLEC should contact the state PSclpUC to daarmne - the 

. 

Proof of 
Certification 

The OLEC must provide proof of certification to the LCSC. The LCSC 
will be unable to provide service to any compauy not meeting the 
appropriate PSclpUC certification process. This proof of certification 
should be provided with the Master Account Application @apes 11,13). 
If proof of certification is not provided with the application, it must be 
submincdbefore any orders canbeprocessed. 

/-- 

Proof of T u  
Exemption 

opcrclting 
Company 
Number 

The OLEC must provide tax exemption certificates, as applicable, for 
federal, state, county, local, or other taxes. If proof of tax exemption is 
not provided, the OLEC will be billed the applicable taxes. 

The OLEC must provide BellSouth with the four (4) digit opaating 
Company Number (OCN) assigacd by the National Exchange Carrier 
hscchtion (NECA). An OCN application is included 011 the following 
page to assist in obtainiag the number hmNECA. Service requests 
Cannot beprocessedwitlloutanocN. 

Blanket Letter Format rmda development 
of Authorization 

10 
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NATIONAL E X C W G E  I CARRIER ASSOCIATION 

1 COMPANY CODE REQUEST FORM 1 
CONTACT lNFl3RMATION 

REQUESTOR’S NAME TELEPHONENUMBER 

ADDRESS FAX NUMBER 

~~ 

DATE OF REQUEST 

ZQMPANY INFORMATION 

:OMPANYNAME 

ADDRESS OF CORPORATE HEADQUARTERS 

STATE@) IN WHICH COMPANY OPERATES 

W E  OF SERVICE COMPANY PROVIDES (e.&. Wmleds, Local Exsbangc) 

COMPANIES OPERATING IN MORE THAN ONE STATE WIU BE ASSIGNED MULTIPLE 
CODES, ONE CODE FOR THE OVERALL COMPANY AND AN ADDlTIONAL CODE FOR EACH 
STATE IN WHICH THE COMPANY OPERATES. COMPANIES OPERATING IN ONLY ONE STAT€ 
WILL BE ASSIGNED ONLY ONE CODE. 

UTILITIES COMMISSION AUTHORIZING THIS COMPANY TO PROVIDE 
TELECOMMUNICAnONS SERVICE AS PROOF OF THE COMPANY’S EXISTENCE. I 
RETURN FORM To: KRISlTN BEFORDSANTORO 

NECA 
lo0 S. JEFFERSON ROAD 
wHIppANy,NJ 07981 

Y696 

DRAFT 

TEL# (201)884-8355 
FAX# (201)884-8469 

OOQ495 ! I  



c 

OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Contact Number 
for Mirdirected 
OLEC End Users 

BellSouth requires a single number which may be used by BellSouth for 
referring misdincted end users to an OLEC. Ifan end user calls a 
BellSouth Business a c e  or Repair Center in error, the end user will bc 
refared to the single number provided by the OLEC. 

Contact Number BellSouth will pmvide Customer Name and Address information to 
for Customer OLECs to aid in the investigation of toll calls placed by the OLEC end 
Name and Addreaa users to BellSouth end users. OLEC Service Represcntatvcs will 
Information quire aspecialtekphonc number andunique access code toutilize the 

service. Itwill be naxsary forthe OLEC and BellSouth to negotiate 
contracts before system access is allowed. 



_L 
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Lord Service Provider 
Front Paga Listing 
Information 

Numbers for each Local Service Provider will be listed on a 
‘generic’page in the Front Pages of the BellSouth printed 
directories. The following numbers will be p r o v i a  

Establishing or Changing Home Scrvict 
Establishing or Changing Business Service. 

BillingQuestions 
Repair 

D i r e c t o r y A s s i  

These numbers will be included at no charge in the Front Pages of 
the BellSouth directories in areas where the OLEC is licensed to 
provide service. The O L E  should submit thest numbers to the 
LCSC on the form provided along with the Masts Acco~mt 
Application and other required documaas. 

A sample of the prop!& Local Service Providas Front Page is 
shown on the following page. BellSouth information wil l  be 
included on the same page. The order of appcamm forthe Local 
ServiCeProVidasWillbedCWnlUd . priortoeachdirectory 
publidon by a random drawing. 

A form is provided in this document on page - which should be 
usedto submit all required numbers to the LCSC along with other 
documents listed in this S d O l L  

The required numbers arc: 

Form for Providing 
Contact Number, 
CNA Number, and 
Front Page Numbem 

SieContactNumberforEndUscrRcfcrrals 
C N A A s s i N u m k  
Front Page Listing Information 

Along with the numbers, the name, title, addrrss, and telephone 
number ofthe person providing the number should be provided. 
This person will be contacted periodically to verify the accuracy of 
current i&oAon before directories m published. 

c 
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Customer Information for 
Local Telephone Service Providers 

=zsmlmY 
Establishing or changine Home Service .................................................... XXX-XXXX 
Estab- OT chenging Business Service ................................................ XXX-XXXX 
Repair .......................................................................................................... xxx-xxxx 
Billing Questions ........................................................................................ m - X X X X  
Directory Assistance ................................................................................... xxx-xxxx 
QBfuhww 

Estab- OT changine Business Service ................................................ XXX-XXXX 
Repair .......................................................................................................... xxx-xxxx 
Billing Questions ........................................................................................ xxx-xxxx 
Dinctory- ................................................................................... xxx-xxxx 
ABahmmY 
Establishing or changine Home Service .................................................... XXX-XXXX 
Establishing or changing Business Service ................................................ XXX-XXXX 
Repair .......................................................................................................... xxx-xxxx 
B&g Questions ........................................................................................ xxx-xxxx 
D W  Assistance ................................................................................... xxx-xxxx 
Q l w h l w w  
Establishing or changing Home Service .................................................... xxx-xxxx 
Repair ......................................................................................................... xxx-xxxx 
Billing Questions ........................................................................................ XXX-XXXX 
Directory Assistance ................................................................................... xxx-xxxx 

Establkhhg or chenging Home Service .................................................... XXX-XXXX r’. 

Establishing or Changing Business Service ................................................ XXX-XXXX 

OOQ498 
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OLEC - Contact Numbers 
BellSOlttb 

Fax# 1-8o(u1'12-1059 

A. OLECNme OCN 

B. Check the St.te(s) When These Numbers Apply. 
OAL. OFL. O G A  O K Y  O L A  OMS O N C  O S C  OTN 

C. 

Single Point of Contact Number to be pvidcd to OLEC end users contacting 
Bellsouth in aror: ti 

Represartativcswhenm~gatingtollcalls: ti 

- 
Customer Name and Address (CNA) number for the use of BellSouth Smice - 

D. 
/-- 

Numbers for publication in the BellSouth Front Pages of directories whm the OLEC is 
licensed to provide service: 

Establishing or Changing Home Service ( )- 

EstablishingorChaugiugBusinessSmice ( )- - 
- 

Repait 

Billing Questions 

Dinaory- ti - 
This Information is Provided By: 

Title 

Address 
/-. 

Telephone Number . Date 

000499 15 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Forms of Security 

credit Policy Before a new account can be established, the LCSC must be provided 
with information to detemrure . depositandadvauccpayment 
requirements. The Muter Account Application (at the end of this 
section) should be preparrd and submitted to the LCSC. This will be 
req~beforeordascanbeprocessed. 

BellSouth may require the OLEC to provide proof of satisfactory d t  
with BellSouth or pay a deposit and/or an advauce payment prior to 
procesSing service requests. BellSouth will an imvocable Bank 
Letter of Credit or a Surety Bond in lieu of a deposit. 

Deposits 

Surcty Bonda 

A deposit is a sum of money or security obtained fiom a customer 
to be held by BellSouth to assure payment of an account. The deposit 
amount is basedonanaverage two months total billing and is mfundable 
with ink& after satisfactory credit has been established with BellSouth. 

D e p o s i t s m a y b e r e q ~ s t e d i n c o ~ ~ o n w i t h e i t h e r a e w o r ~  
service as a means of protection against lost revenue. AccoMts will be 
routinely reviewed and incnased deposits will be requested on accounts, if 
w*. 
A Surety Bond is an obligation which statesthat a security 
company guarantees payment of accounts in thc went of default by 
the bonded customs. The bond must be obtained %ma security 
companywhichmeetsallBcllSouthstaadards. 

DRAFT 
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Forms of Security (font.) 

Baok Letter of 
Crecllt 

ABank Later of Credit is adocument issucdby afinaucii institution 
which guarantees a specific amount of money will be paid upon request. 

Manytmukinginstitutiomuseam fomandothexsmayisSue 
an individual letter. Both types arc acceptable; however, the Bank Letter 
of Credit must clearly state or include the following idormatiox 

The identity of the customer c o v d  by the letter of credit. 
The beneficiary of the Lata of Credit is BellSouth. The word 

‘benefichy‘ is highly p f d  but not rcqw there must at 
least be clear language stating the letter of credit is in favot of, or 
for the benefit of BellSouth. 

The Bank Later of C d t  is irrevocable. 
It is a letter of cndit drawn on (name and location of bank). 

Thctcmmatl . ‘on date or proc#hm fot tamination. 
P ~ d r a ~ a r c ~ t t c d .  
Thcprocedurtforcollecting. 

The specific mount of credit Qctmded 

AnYptocesSing dorexamuwl  . ’on fees charged to BellSouth by its 
collecting bank will be addcdto any OLECunpaidamounts and 
deducted h m  the amount secured by the letter of credit. 

authorized officer of the bank. 
The letter must be dated and must bear the signature and title of an 

17 
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Spmmvy of Service Application Requirements 

Prior to Order 2. Proof of Tax Exanpt Seatus (ifappkable) 
procusng 3. Operating Company Number (OCN) 

Item Required 1. Proof of PSrnUC certi6cation 

4. 
5. OLEC - ContactNumbers Form 
6. Master Account Application 

Blanket Lata of Authorization (LOA) 

AU items should be providedto the LCSC along with the Masts 
Account Application. No o d ~  UUL be processed until all  
nq- aresatisfied 

P 

19 
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SERVICE REQUEST PROCEDURES 

Localservice 
Request 

Note 

The Local Service Request (LSR) is the vehicle which the OLEC will use 
to request the transfer of local service b m  BellSouth, or for changes in 
end lls~ sewice. The document reflects the infonnation rupired for order 
generation and processiag. 

The BellSouth OLEC Account Team is the initial point of coilsact for 
complex services (see page 7). 

Submitting 8 

Service Request Send the LSR to the LCSC via Facsimile. 

Facsimile Number 1-800-872-7059. 

DRAFT 
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SERVICE REQUEST PROCEDURES 
LOCAL SERVICE REQUEST 
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The LSR is daigncd so that onlythc pertr re-m your rcquead adivily need to be camp*ted For 
that msoa, it is importaut that the OLEC Npnc, End Uaer Awnmt # (ualcas a new .ccouDt ia being 
established), the page numbers, and the OLEC PON be Eanp*ted at the top of acb page of the LSRto 
inmrS the LCSC bu aU ofyowreqUea A scpaatc LSR mud be rubmiasd fa acb nub lccoullt 
number. 

Date : The datc the OLEC submits the LSRto &e LCSC. 
Page lof-: E n t c r ~ ~ p a g e x s a t t h e t o p o f a c h p a g e o f t h e L S R ~  

CdOcN: ’Ihe Company Nunc d 'operating Company NumW fbrthc OLEC Amithgthe LSR. 

PON The OLEC Rtrshasc OrdaNumk. Thir number maybe up to lhirtan (13) llphrnumak 
shanctas. 

RPON A R c l a t e d p u r s h a r c o r d a N u m ~ ~ t h t c o o r d i n r t i o a  i s i s p n i r a l ~ p u r r h r c  
ordcn to complete the rrqUestal activily. 
charmas 

numtermay be up tolhhteen (13) rlpbrnumaic 

Telephone Numk. The telephone n u m k  of the paron issuing the LSR. 

Project An alpha-numeric eode which may be uscdto link LSh to a spcci6c projeci 

ofthe Firm orda cQdimmm . totheoLEC. . .  FAX#: Thefaxnumterfarh 

Y6.96 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 

Switch m b - Movc miC md w a ' s  1 4  savia to the OLEC with m ch.aga m Saviy 
fwum,din*oryLiStinea,acquipmeat 

23 
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Loal scrvke Request - Re3iicnr.C 

25 
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Loa1 Service Requet - Residence 

Assiied %: fhc telephone numkr(r) a s s i p d  to a custom- in the cuc of nm &ce or a n u m k  
chauge rrq~ea There ia spam for assigning three (3) numb. Ifmom am .u\cd mOy will be 
includcd in the mnulu 

-1: If- I is ordcrrd, the dditimrl numkrwill be shown here. 

Telephone N u m k  fhc telcpboae number of the BellSouth Savicc Itspmaitative. 

PremisCViSit?(Y~ TheLcscwilldaamme ' ifa premise visit is rcquirrd sod eats Y (Yes) orN (No). 

DRAFT 
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Namc h v i d e  the listing u d u i i  @e., Last me, first m e ,  middle initirl Using upps rad low= case. 
Whenatlblirhinpa Lirtingundaandsting h e  inthewhitcplga direcray,pmvidothe 
sxisting tekphonc number rad show the &sired additional W a g  u it should -@e., 
childrm’r telephone). 

P 
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L a d  Service Request - Raidenre 
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L w l  Service Repuat - Residence 
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SuppkmcnW Loal Service R e p m a t  - Rakkna 

CdOcN: Tbe C0mp.n~ Name and 'Opauing Comp.oyNtrmW fortbc OLEC submitring the SLSR 

POW. Tbe OLEC pmchucC!&rNmnber. Thic number may be up to thirteQ (13) alpha numeric 
, ch.ncta. 

RPON: A Related purrhys (hdaNumber dcpignatss that ccmhaiim is repuirsd ktursen Arrchrp 
ordsntocomplstctherrqucstcd.ctiVity. Thicnumbermaybeupto1hirem(I3).Iph.d 
ChanCtaL 

ImcdBy lbtnaro of& pason c o m m  thc SLSR who is mapomibk fm & w d b t b ,  related 
mo=Y=d- . ofsavicecwpkti~ 

Telephone N u m b  Tbe telcphonc number of the pasao issuing tbc SLSR 

Projat: An alpha-nuamic eode which may be IUUI to liuk L S h  to aspeci6c PmjeSL 

ofthe Firm Orda &dimawn ' to the O W .  FAX#: T b e f a x n u m b e r f a ~  . .  

32 
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of the Firm Order Con6mmb to tbc OLEC. FAX# Thekxnumberfahmrmnaoa . .  

DRAFT 34 
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Lou1 S e r ~ i a  MU& - B U S ~ W  

AddTekphcmeLha -Add ldditiaultekphone lines to tho dura's arirting service. 

DRAFT 
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ZIP: n e  five (5) digit zip code W h  rav*c is bated n 

DRAFT 
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Loul SenieC ~ I I W  - BIU~DCM 

OtLtr I . . l?d~mget3 lnpmy 
Ifthe complete LSR is subdued and this infammoas ' ia pmvided m Part A of the LSR, it iawt necusmy 
to duplicate the d e s  here. Even when the complac LSR ia submhd, it is hmto enter the FON 
and OLEC name to be auc it n auociated Urmctlywim the ranriDdaof hLSR 

m. The date the OLEC pubmi& the LSRto tht LCSC. 

DRAFT 
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Lwl Svvia Regnat- B a a s  

DRAFT 41 
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P 
The nnmber yon h v e  reached (M.ka Nnmber) hu beea cL.iged. The mew n u b e r  b mew 

Loal Service Reqnat - Bushas 

51 

81 

/-- 

P 

NUUlk). 

p 
The msmkr you have ruched @h*d Number) ha beem temporuilg dbcwcad 8t tk Ntomcr's 
reqpat  Cabanbeing 1.h (NCW NOlber). W I8k8 8 .Ob Of k 

' *- 
'Ibe number you have nvhd @irlcdNumber) has been cbrnged. If you m ding (c.lled pplr I), tbe 
new number is (New Numk).  Pkasc make 8 riots of it. If you arc ding (callad pplr Z), tbc new 
number is (New Nmber). PI- make I note of it 
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h l  Service Reqoat - Basinm 

Ifthe cnd urarmin acanmthrr dditiolul hembera in Pan c, entCraYa (Y) ifthe uti00 rrquested 
in Put B should k appliedto all of the telephone lma. Ifthe rrquested .aion s h d  not be applied to dl 
ofthe telephone he% ate? .No (N) md explain how the other liner shouldk seated 

E-1 2. -OrdcrDct.il. 

These two (2) paea an the formr netdcd to pmvide specific information mcuning the Liw mdLm 

number. It will k nccesrrry to provide scpamte ordaing she& for csch number for which you (IIC 

pkcimcdc?. 

Thir i d d o n  should .Iwryr be prwidcd (except in the UIC of I new Wing with no number at the time 
the order k plrad). l%b number, along with the OLEC F’ON, will ensue th.1 diportioar ofthe LSR 
wmctly ruoci*cd Pthe item b e i i  ordaed am for the End Usa Main Assamt#, the block should 
rlokcbcckcd. 

F m  Inside Wiring md J.clrr; md FFeatlncrmd Serviceathe endusadesimbytebphooc h e  

At the top I& Of she& B 1  md H-2 (IIC two (2) b i d .  ‘Ibe 5S h laklsd‘End UmMain Assatat #“. 

c 
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Suppkmentd Loal Service Requat - Bushus 

PON Ibe OLEC Rrrchars OrdaNmk. Thir number may be up tothirtsan (13) 4!h8 numeric 
ch.nctaa 

41 



P 

- OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Supplemental Loerl Service Reqnal- Bwinar 

Telephcme N& The telephone number of the BellSouth Service RcprrscMtivs 

Premise Visit? (Y/N): The LCSC will detumii ifaprrmiss visit ia rrquirrd and entexY (Yes) orN (No). 

000532 
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Loa1 Service Reqwt Fzhibitr 
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OLEC Name 
EndU~erAscamtX( ). - 

'I 



u u  

........................................................................... 
. . . . . . . . . . . . . . .  
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Supplemental Local Service Request - Residence 
After Firm Order Confirnution 

Page 1 of - 
FU # 800-872-7059 
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Supplemental h l  Service Request - Business 
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Loa1 Sew Reqwt - Residence a m p l a  

Completed L a d  SeNiec Request Sampla 

I 
S8mpL 8 Exbti~g 0- Aceout - Move to 8 New Add- Traasfening #, if AnlLM. 
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Scheduling Due Daw 

Buic Telephone Service 
(Bprinar & Reaidenee) 

Complex Servicw 

Complex Servica - Non-Project 

Due dak? for OLEC end users will be Sssiped using the same 
guidehm as used for BellSouth end usas. BellSouth will provide 
service onthe requesteddue date or the carliest available 
immlhtim date. 

BellSouth will attempt to meet requested due dates for complex 
services, both project and non-project. However, due dates for 
project services must be negotiated, and n o d y  rquk cxknded 
mtcnds. 

The following services are considwed non-project. Ifthe quantity 
cxcceds a service specific thrcshold,projecttrcatmentwill be 
requid. This list is not all inclusive. 

* 2.4kb, 4.8kb. 9.6kb, 56kb, 64kb services 
Dial Acceyl Lines and Watr 
Mdti-pOint servi- 
Private line s m i o c s ( ~ t i e k . . )  
Metro Services (subscqucntordas-seeprojeotr) 

@IDchangestoexisting . .  Tnmlr-~id~ 
ww) 

Voice grade servic# (FX’s, OPXq LG’s ...) 
* ISDN basic rate and w e  line 
* Non-FSO ESSX service 

WATS and TK’s with ADSR 
Switched Access 

*Fec;mneGroupA 
Feature Group B and D (setprojccts) 

*Wmless Services (changes to Qcistine MSP DID, 

*Non-lrcessandrccesS~dCSigBCdspecialr 

Type1,2A,ot2B) 

c 
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complex serviecr 
-Project 

2696  

*1.544mbs 
*AccuPulse 
*Altematcsavicc wmccnta 
' *CCS Linlp 
*Commercial Video 
*DaivedDatacbannelsavice~'astcormect) 
*Dry Fiber 
*ESSX Service into ISDN 
*FlcxSm 
*Large quantities for non-project savicu 
*LightGate or DS3 or upgrade 
*MegaLihk channel Service (channeiized now 

access 1.544mbs) 
*MegaLihk into ISDN 
*RllscLinkService 
*Sh4ARTRhg 
*Special Assemblies and Altunatc Routing 

Resutsb 
*switchedAccess-tnmlrstoanalogswitches 

(including new groups aad CCSAC trunks) 
*SwitchedAccess Feature GroupsB andD 

*TnmL-si& (DID, grow). 

DRAFT 65 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Confirmation of 
Service Requat 

rviissd 
Appointments 

AttaprocesSing the OLEC service rcqwst, e Firm ordn C-on 
will be refund to the OLEC via facsimile. The confirmation will provide 
thcBellSouthordernrrmba,thencgotieteddccduedate,agdthe 
LCSC service rcplw&m 've name and telephone number. Additional 
d c c  specific datamay alsobeprovided. 

The LCSC will attrmpt to pmcess dl service rrquestr within 24 hours of 
d p t  .. 

Ifan appointmalt is missed for customareacons, the LCSC will provide 
notilication (see following page) to the OLEC via himile. 

The OLEC should cntcr anewrequested &e date on the noti6cation fotm 
andreturn the form via facsimile to the LCSC. Ifa new due date is not 
provkkdwithin 14calcnderday~, the original service o r d a d  be 
tXllCClCd. 

DRAFT 
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REPAIR PROCEDURES 

In the event of a service problem: 

0 The OLEC’s end users must report trouble directly to the OLEC. 
BellSouth will not accept trouble nports dirtctly ftom the OLEC’s end 
usacustomcr. ~nduseff  calling Bell~~uthwill tie askcdto contact 
their OLEC. On-line transfer d c e  to the OLEC wil l  not be 
available. 

0 me O L E  mpre-scnen the end useitrouble report in order to 
obtain iaformation n#.cssary for BellSouth repair. The required pre- 
saeening i n f o d o n  is pvidcd on the following page. 

26/96 DRAFT 
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2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

BELLSOUTH 
PRESCREEMNG REPAIR QUESTIONS 

FOR RESEmRS 

Telephone # Being Rcportcd: 

Name: 

A* 

City & State: 

Trouble Reported By: 

Report Received By(0LEC contact) 

OLEccanBeIb8chCd#: 

Access # (OLEC 01 End Usa): 

Do You Consider Yourself Without Telephone Savice? YES I NO 
(Out-of-Service Question - Florida ONLY) 

Is% aCalling/CaUedReprt'? Does the Problem Occur Whenthe End User 

Ifa, (Called), Provide the Calling Telephone # 

Is the Trouble on All the Fnd User Phones? YES I NO 
IfNO, Which Phone b Trouble 

12. 

13. 

14. 
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REPAIR CENTERTELEPHONE NUMBERS 

strtt Resrdcnrc ElMiuaa 

ALABAMA 800-538~2n 800-247-2020 

NORTH FLORIDA 800-216-5688 800-24i-2020 

h 

26196 

SOUTHFL.ORIDA 

GEORGIA 

KENTUCKY 

LOUISIANA 

MISSISSIPPI 

NORTH CAROLBJA 

SOUTH CAROLINA 

TENNESSEE 

800-432-1424 

800-867-5662 

800-21 7-5057 

800-335-2998 

800-427-4171 

800-642-0544 

800642-0544 

800-873-8846 

! 

DRAFT 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 

800-247-2020 



OLEC-tO-BELLSOuTB ORDERING GUIDELINES 
RESALE 

PIC Rcquats 
for New Service 

UMUtbOriZed 
PIC ch.nga 

P 

EASC Telephone 
Numberr 

LONG DISTANCE CARRIER SELECTION 

F'rcdesignatcd Intgexchanse carria PIC) changes for OLEC end 
users shouldberdkmdto the desiredcarrier. Ifthe desired 
cania is BellSouth, or ifa PIC chaugc is nquestcd at the same 
time as othaservice chrmges forthe dusai the LCSC will 
processthechengc 

For new or initial service, the PIC sclccted on the LSR will be 
processed by the LCSC. 

780-2778 
5576001 

800.4569127 

DRAFT 71 



OLEC-to-BELLSOUTH ORDERING GUIDELINES 
RESALE 

Service Provider 
Change 
Noti5alion 

Upon receipt of a &ce request 1) from an end usw to switch Scrvicc 
fiumanOLEC to BellSouthor 2) from aaOLECto switchanend user 
fmmanother O m ,  BellSouthwill issue ordasto accommodate the 
request ThecunentserviceprovidawilleotbewnEsctedfor 
authoriration. BellSouth, pathe blanlretLOAagrecmcnt,wiU assume 
thatthe initiating OLEC hes anmduswauhmatl 'onlettaontile. 
p ell south will mait (next business day after ~ r d a  completion) a 
notification (following page) to the fonner OLEC. 

DRAFT 
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SERVICE PROVIDER CHANGE NOTIFICATION 

SAMPLELJZTTER 

Notice To: OLEC Name 
OLEC Address 

we haw received notification that the telcpho~ account 
Na@ should be tmnsfwd to a u o k  OLEC. Consequmtly, effective on 
ordei), the LLccoIIIt forthis customahas bemtransfdtothe dtsind service provider. 

for (customer 
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UMUthOriZed When notified that acustomabas been switchcdto anew local service 
SewiceRovidcr providcrwithoutauthori?ation,BellSouthwillrcturnthenrstomertothe 
Change desindlocalsaviceprovidcr. The'W(ImaUth0nzed) localservice 
Noti6cntion provider will be bded for the unrcquestcd change. A notification letter 

(following page) will be d e d  to the llrmhmd * OLEC. 

c 
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UNAUTHORIZED CHANGE NOTIFICATION 

SAMPLELE’ITER 

Notice To: OLEC Name 
OLEC AdQess 

Date: 

We have d v u i  notification that the t e l e p h  aaount 

the aaount forthis customs has beennzgtablished with the desind service provider. 

for (cust6mer 
was t r a n s f a r r d  to you in error. c o w y ,  e M v e  m (due date of service orda), 

DRAFT 75 



h 

1 
i 

OLEC-tO-BELLSOuTH ORDERING GUIDELINES 
RESALE 

SERVICE REsTRIcIlONS 

This sectionis not intended to nor docs it constitute, an all iuclusiw list of service 
nshictions. The state tariffs, and OLEC-spccific contracts, arc the ukimatc source of 
savice/featurr adabiity. 

cnlllngcud BellSouth will notofkline based(wbaethecredit cardnumber is a 
BellSouth telephone number) calling cards. If an end user switches from 
BellSouth to an OLE,  &sting line based calling cards will k 
diSablddiSWlltiIld. 

LJDB wl~u&specificcontractsbetweenanoLEcandBellsouth.telephone 
numbem assigndby BellSouth for OLEC cndusas will not k entered 
into BellSouth’s LIDB (Line Infbnuation Datebasc). ‘Ihe absarct from 
LIDB will pmcnt receipt of collect and third number toll calls. 

H-9 there is no guarantee ofblocking because some toll providers 

LIDB. Ifthe OLEC wants collect and third number tolls absolutely 
blodrsd,theOLEshould~forBellSolrthLIDB,andplacethe 
appmp&c blocking mtriuthwein. Thnc is no charge for BellSouth 
LIDB. 

will pass toll &evcnthougllthetel~rmmbais not found in 

ski.% DRAFT 16 
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RESELLERBILLING 

BillDaeription CLUB(cuSt0rmzed . LargeUsaBill)SumawyBillisthe 
noommended format for Reseller billing. Tht CLUB Summary 
procauwill generate aconsolidatedbill ineachbillingperiod(20) 
forthe~ller’scustomasinthatbillingpcrio& ThtCLUBbill 
will consolidate al l  the Reseller’s customers’ charges at a master 
accountlevel. COmpletemdusabillingdaailisprovidcdinthe 
CLUB summary Bill. 

Electronic receipt (EDI. Magnetic Tape Billing, etc.) of the CLUB 
Sunwuy Bill is recommended. A paper bill is also available. 

E l e c t r O n i c p a y m c n t ~ a r c a l s o a v a i l a b l e a n d ~  

. End UaaBiUing Existhg end user billing arranganmts (Le., CLUB billing) will be 
Amangemeats +tmnhcd ifthc end user switchs firom Bellsouthto an OLEC. 

DRAFT 
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TARIFFS 

TariffRmourcw Copiesof teriffsmaybepwchasedthroughoutsideTariffAdvis0ry 
smites. Listcd below am the tariffadvisories cuuultly cmtwiq 
with BellSouth. 

Connie wightman 
Technologies Management, Iuc. 
P.O. Drawer 200, or 
163 E. Mone Boulevard, Suite 300 
Wmta Park, FL 32780-0200 
Telephone: (407) 740-8575 

BriaULem 
c c w m  
11300Rodorilltpilre 
suite 1100 
roc hill^, MD 20852-3030 
Telephone: (301) 816-8950 

n 

MislyMason 
valucom,Inc. : 

415ChurchStnefNE,Suite204 
Vienna,VA 22180 
Telephone: (703) 255-0700 

KenShsfa 
CommuuidioasImage 
Tedmologiu, h. 
2222 Gallows Road, suite 160 
Dum bring, VA 22027 
Telephonc: (703) 698-7050 

william Goddard Maunarosomo 
Telcwmmunidioas Information Services ProduCt~CZTariffsmices 
280 North Providence Road 
Media,PA 19063 
Telephone: (215) 891-6857 Whippany,NJ 07981 

Room 2B41 
100 South Je&Ron Road 

Janice Froma 
Telc-Tech Serviced 
P.O. Box 757 
Mdfcc,NH 07428 
Telephone: (201) 827-4421 

IntcrnafionalTraasCriptonService(lTS) 
Room 140 
21MStrcct,NW 
Warhin%on,DC 20037 
Telephone: (202) 857-3800 - 

Public Rcfacact Room 
In the FCC 
Room 514 
1119M. Strret,NW 
WashiagtosDC 20554 
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OPTIONAL SERVICES 

Lastructions for the. following service features arc iucluded in this section: 

Anonymow Call Rejection 
Call Block 
Call Forwarding 
CallReftnn 
call selector 
CallTracing 
call waiting 
C a l l a I D - N m k D e l i ~ e y  
calla ID Del- -Name and NUIU~CZ D e l i ~ q  
Pa-Line Bl~&hg 
RcfdCallForwarding 
ReptatDialine 
RingMa!+bdI d I I  service 
Speedcalling8 
Speed calling 30 
Three-way Calling 
RightTouch 

DRAFT 
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ANONYMOUS CALL -ON 

NOTESON ANONYMOUSCALLREJECTION 
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HOW TO USE CALL FORWARDING 
1. L b t a F o r A M T -  
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FUNCTION DESIRED 'IDucH-ToNE 
T o ~ t h e S e n * .  Rar.61-LirtsaforhbWthU 
T o h r r O ~ K M s m k c  F¶esa3-LirtsaforhbWthU 
To Add a Number To Your Lw Rar #, DiaINumb6, PmS # 

OLEC-to-BELLSOUTH ORDERING GUIDELINES 

ROTARY a DJAL PULSE 
Dial 1161-LirtmforhSWUUbU 
Dial3-LirtmforhSWUUbU 
DiaIlZDidNirmkS 

Fb$t,Accucs.nl*c 
To Add the Lut CdMw Number To 

To Remove a Numkr From Your Lbt 
Fb$t, AceasSrrviec 
To Remove d! Lbt Eatria 

Fb$t,Anuus.nl*c 
To Hear Instructloma Repeatad 

DRAFT 
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ToT.non10USe~ke 
To Add a NODW To Y o u  Lb! 

Rear 3 - L- fQlnSmuh3 
Rear#, D i d h k ,  Rap# 

Did 3 - LincD forlnrauctimc 
Did12,DidNlmrkr 

Did0 
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RINGMASTER@ I SERVICE (continncd) 

NOTES: 
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RINGING 

MNE 
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NOTES: 

DRAFT 



i 

OLEC-to-BELLSOUTH ORDERINC GUIDELINES 
n 

SPEED CALLING 8 

NAME CODE 

2 
~ 

3 
4 
5 
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30 
31 
32 

34 
33 

r- 
OLEC-ti+BELLSOUTH ORDERING GUIDELINES 

45 
46 
41 
411 
49 I 

HOW TO CHANGE YOUR SPEED CALLING LIST. 
Repat Step 14 of HOW TO RECORD NUMBERS ON YOUR SPEED CALLING LIST, t&bg are to use the mdebcmii 
t h e n u m ~ p w m t t o ~ .  
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TBREE WAY CALLING 
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RIGHITOUCH@ SERVICE 

RightTouch@ service is Bellsouth‘s nxchmed * systcmwhich~tsnsidentialcustomasaccessto 
certain iaformation about their 8ccoullt and allows them to initiate sow activities. RightTouchtD savice 
quires a valid telephone number and a Personal Acoess Code (PAC). The PAC is a four (4) digit code 
provided in the enduser’s monthly telephone bill. When an cndusa is switched hnn BellSouth to an 
OLEC, anewPAC will be assigned. The new PAC will be providedto the OLEC for usc as desirad. 
RightTouCho service allows the user to: 

Inquire atout their Telephone Bill Amount 
Make Payment Arraugcmenb 
Disconaeasavice 
Order Custom Calling and Touohstar services 
ReSu*nDuplicatcBills 
Suspend and Restore Telephone Service in Florida, Georgia, North Carolina 

Listento Information and Instnrctions for Custom Calling Bt TouchSW service 
. andSouthCarolina 

RightTouchtD service is available 24 hours a day, seven days a week. Following are n u m b  for the 
service: 

Alabama*, Kentucky, Louisiana, Mississippi, Tcnncssa 557-7777 

Florida 1-800-826-6290 
GeorgirsNorthCarolinr,SouthCarolina 780-2500 

Alabama customas with a telephone number assigned in 912-334 must dial 1-205-557-7777. 

RestrictioIu to use of the syrdan: 

0 Residentialhtmtaonty 
0 Paxty Line customen carmot Use RightTouch Odering 0 p t i 0 ~  
0 Additional Line Suvice cuptomas Cannot Use RightTouch@ service Using an Additional 

LincNumba 
Multi-Ih and Rwtige Numbas Cannot usc RightTOdQ Sgvice ordering 

0 Must have a valid telephone number and 4 digit P d  Access Code (PAC) 
RightTowha service Recognizes Input from Touch-Tone Phones Only 
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SERVICE BLOCKING OPTIONS 

Wvididual line numbus may be blocked from dialing certain codes accdiag to the followiag 
ChahTheapPmpnete ' selected option should be shown lmda Service Blodtiog Options on the 
Liae aud Line Featurrs page of either the residence or business LSR 

Codu to Block I Option1 I Option2 I Option3 I Option4 I Option6 
I X I X I X I I 

2696 DRAFT 
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ANNOYANCE CALL CENTER 

When anend user receives Thrrrtening, Abusive, or F b  Report calls, they should be rcfaed 
to the BellSouth AMoyance Call Center (ACC). Examples of these type cplls arc: 

T h a t d u g  Calls - Calls wbac there is athrcat or intent that ~OSCS to behaidid on a Me, 
pmm,bombthreafetc. 

r- 

False Report Calls - \a derrcpnsmts h i m s e l f 0  M a law drccmcnt of6ca, 
hospital e or school official and advisesthat achild, spouse, etc. haa beeninjured or killed in 
andden!. 
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AT&T'S POLICY ON 

LOCAL CARRIER CI-WVGE ORDERS 

The following policy paper documents AT&T's public policy position concerning the 
process to be followed when initiating or accepting local carrier change orders'. The 
paper covers two types of situations; (1) local carrier change orders resulting from 
-, and (2) local carrier change orders resulting from -. The 
policy paper also documents AT&T anti-slamming policy for the local market. 

AT&T will not send to or accept from a carrier local carrier change orders unless a valid 
Letter of Agreement exists between AT&T and the carrier.3 The Letter of Agreement 
shall be signed by an appropriate officer representing each of the carriers. AT&T will 
need such a Lener of Agreement with each carrier in each state in which it does business. 
Additionally, it is AT&T's policy to mail the customer a verification fulfillment letter4 to 
confm the change. The letter will include an 800 telephone number for the customer to 
call if he (or she) has any questions or disputes the change. 

SCOPE OF PAPER 

This paper describes a process that, when implemented, either by agreement of the panies 
or regulatory rule, can effectively govern carrier activities in connection with the transfer 
of local exchange customers between telephone companies. The process is intended to 
apply to all certificated carriers in the local market (hence would apply to all ALECs, 
large and small, as well as the incumbent carrier). The related issue of using P.L.O.C. 
changes as a medium via which customer information (service and equipment screen ) 
can be obtained is not addressed in this paper.' 



The policy is applicable to all consumer and mass market business calls. The policy does 
not apply to large business customers.6 

AT&T POLICY POSITION 

AT&T's believes that rules governing local carrier change orders should, to the extent 
possible, mirror the anti-slamming rules promulgated by the F.C.C. for the interexchange 
marketplace.' These rules distinguish between local carrier change orders generated as a 
result of carrier initiated telemarketing calls versus customer initiated inbound calls. 

In summary form, the local carrier change rules should be as follows: 
c&, the issuing carrier must institute one of four confirmation procedures 
ubmung carrier change orders: (1) obtain the consumer's winen authorization (signed 
LOA); p~ (2) obtain the consumer's electronic authorization by use of an 800 number; p~ 
(3) have the consumer's oral authorization verified by an independent thud party; PI 
(4) send the customer an information package, with a mandatory 14 day waiting period 
before issuance of the change order, to allow sufficient time for cancellation by the 
customer. 
has internal records on file sufficient to support switching the customer in case of dispute. 
Generally, this entails placing a permanent notation on the customer's w u n t  via the 
notation screen. 

, change orders may be issued as long as the issuing carrier 

Anachment A describes these rules in derail. - 
The RBOCs generally advocate that an LOA signed by the customer should be the pnly 
mertrpd of verification because it is simple, can be easily documented. and clearly 
conveys the intent of the customer. RBOCs generally do not want to accept thud party 
verification as an approved verification method. 

In current state p r d i n g s ,  Southwestern Bell has advocated the mandatory use of 
customer signed LOAS as the pniV acceptable verification procedure in Texas. NYNEX 
(in New York) and SNET (in Connecticut) have taken similar positions in proceedings in 
their states. 

MCI is supportive of the four verification procedures. The negotiating team working 
with Pacific Bell reports PacBell has taken a position similar to the aforementioned 

-r 

Large budness ~ ~ r m m c r s  are ~ d y l s d g n d a  National Accounts Mauagcr~AM), whomauags die 6 

accamafor AT&T. FIX cbngc orders hiving spch large ac~omm, h e  NM6 will k rcspardhk fia 
obining a signed Leoer of Agacy fcom mC customer before isurnx of a chnge order is pamiIted. 
& 41 C.F.R. Pan 64, SubpvrK - cbpneios h g  S m k c .  7 



LECs, namely that LOAs are needed before a customer on their network would be 
switched to a competitor. While every effort should be made to negotiate this issue with 
the incumbent LECs, the matter will need to be escalated to a regulatory level, both to 
obtain an even playing field with the LECs and to get the rules applicable to other 
certificated ALECs. 

PROP- 
BYLES 

Carriers have the latitude to select one of the four above referenced verification 
procedures for change orders generated as a result of outbound calls that best meets their 
needs. Carriers are not precluded from using LOAs, but neither are they required to do so 
as the sole method of verifying the customer's intent to effect a change of carrier. 
Moreover, the rules promote administrative efficiency by creating one set of anti- 
slamming rules for interstate and local calls. 

As a practical matter, AT&T believes that this latitude is indispensable to a competitive 
local market, since carriers can select and implement the verification procedure(s) that 
best supports their order volumes. Also, the rules strike the appropriate balance between 
protecting the interests of the consumer without unreasonably burdening competition in 
the market. 

1 

It is AT&T's position that the rules for slamming in the local market should follow the 
federal anti-slamming rules in this area also. That is rn say that when slammed, 
consumers should be liable only for the amount the consumer would have paid if the 
carrier had never been changed. AT&T agrees with the F.C.C.'s rational for this rule, 
which is that ..." the "slammed" consumer does receive a service, even though the service 
is being provided by an unauthorized entity. The consumer expects to pay the original 
rate to the original IXC for the service. Except for the time and inconvenience spent in 
obtaining the original PIC, consumers are not injured if their liability is limited to paying 
the toll charges they would have paid to the original IXC."' 

It is AT&T's policy that in cases w h m  customen are switched from their local provider 
by AT&T in error, AT&T will pay the tariffed lilte to have them switched back. It should 
be noted that in the interhta market. AT&T has entered into 'no fault" agreements with 
the incumbent LEO on PIC disputes, that essentially streamline the PIC dispute process 
by enabling AT&T (as the IXC) to pay a reduced rate to switch the custom back to the 
prior carrier in return for the matter being dropped without internal investigation. 

Policies and W S  concerning u- Changes of Connrmen' Long Dimrre curien, CC Dockt 
No. 91-64. Repon and (xda, Adoped June U, 1995. Released Jure 14.1995. 
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Additionally, AT&T has entered into similar "no fault" agreements with the LECs that 
both extend the F.C.C.'s interlata PIC change rules and the sueamlined "no fault' 
agreement to the inualata presubscription process. 

We do not expect this to be the case in the local market. In fact, to date it has been our 
experience in negotiations with certain LECs concerning local market entry that LECs are 
eager to protect their base of customers and as such are advocating the position that a 
signed (and in some cases notarized) LOA must be forwarded to them by the competing 
ALEC before a customer's service will be switched from the ILEC to the ALEC. 

AT&T opposes any rule that would mandate the payment of an exorbitant, arbiuary, and 
non cost-based penalty by the offending canier to the incumbent LEC for the 
unauthorized switching of a customer's carrier.9 

PROPOSED DISPLTE =TJTION P R O W u  

AT&T proposes that slamming disputes on local change orders be addressed in the 
following manner: 

If the customer calls AT&T and indicates we have switched the customer without 
consent, AT&T will immediately switch them back to their prior carrier withoui charge 
and thus resolve the issue. If the dispute cannot be resolved by the aforementioned 
method, then the following process is recommended: 

1) Reasonable attempts should frs t  be made between the carriers to resolve disputes. 

2) If unsuccessful at the carrier level, the Commission should be notified and a regulatory 
proceeding convened, with notice and opportunity to be heard afforded all impacted 
parries. 

3) The Commission should, upon its finding and order, implement the appropriate 
penalties upon the offending party and order the necessary changes in its order processes 
as appropriate. 

4 



2 IN EFFECT Ilr, '- 

It is very imporrant to reinforce the fact that for the interstate PIC process, the F.C.C. has 
authorized the four verification methods of (1) LOA signed by the customer; (2) obtaining the 
consumer's elecuonic authorhion by use of an 800 number; (3) having the consumer's oral 
authorization verified by an independent third party; and (4) the sending of an information 
package (for use on outbound calls) and that all four methods are in effect at this time. 

AT&T's experience has shown that in some cases, LEC advocates of LOAs as the sole 
verification method will attempt to distort this fact and a y  to convince PUC staffs that a signed 
LOA is the sole verification method approved for the interstate market by the F.C.C. By 
implication, they then attempt to extend this reasoning to anti-slamming rules for the local 
market, now being considered by some state PUCs". 

We urge you to become familiar with the entire chronological history of the F.C.C.'s handling of 
the slamming issue. Do not fall prey to any positioning of the issue that relies solely on the 
F.C.C.'s June !4, 1995 Report and Order, upon which some competitors' advocates may uy to 
focus. While it is nue the June 14, 1995 order focused, among other things, on the general form 
and content of the LOA, it 1 
V m  . These methods are still in effect and working in the marketplace. 

TO 

AT&T currently uses third party verification on outbound calls to verify customers' intent 
to switch 
verification as the verification procedure in the 

carriers. Moreover, AT&T has decided to utilize third party 
(on outbound calls) as well. 

ECO\nfE\BED AC- 

Advocate AT&T's position on this issue with state regulators and provide intelligence on 
competing viewpoints and rationales. Particular attention should be placed on the 
building of coalitions with ALECs and consumer groups in support of AT&T's position. 
Feedback on activities and progress within your state(s) is also requested. 

-i 
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Page 1 of 2 
OL.OL%rn 

AT&T will require that local carrier change orders generated by outbound channels 
(telemarketing) conform to the proposed anti-slamming rules for the local market that 
appear below. These proposed rules are modeled on 47 C.F.R. Part 64, Subpart K - 
Changing Long Distance Service, an amendment to the F.C.C.'s rules concerning 
verification of orders for long distance generated by telemarketing. Accordingly, the 
a& to be applied to outbound 
(telemarketing) calls are as follows. 

Before a local camer change order generated from outbound telemarketing is 
processed, the change order V . by one of the following four verifiable 
procedure& 

L written authorization or Letter of Agency (LOA) from the customer in a form that 
meets the requirements of 47 C.F.R. Part 64, Subpart K, Section 64.1150, which 
describes the F.C.C.3 precise rules for Letter of Agency Form and Content for the 
interstate market; PI: 

2. the locai carrier initiating the change order has obtained the customer's elecaonic 
verification, placed from the telephone number(s) which is (are) the subject of the 
change order(s). Local carriers electing to confirm change orders electronically shall 
establish one or more toll-free telephone numbers exclusively for that purpose. Calls 
to the numb&) will connect a customer to a voice response unit, or similar 
mechanism, that records the required information regarding the local carrier change, 
including automatically recording the originating ANI; PI: 

. 

1, an appropriately qualified and independent third party operating in a location 
physically separate from the telemarketing representative has obtained the customer's 
oral authorization to submit the change order that confms and includes appropriate 
verification data (e.g. the customer's date of birth or social security number; PT. 

4. within 3-5- business days of the customer's request for a local carrier change, the 
soliciting local carrier must send the new customer an information package via first 
class mail containing at least the information Concerning the requested change as 
specified in 47 C.F.R. Part 64, Subpart K, Seaion 64.1100 (d), and wait at least 14 
days after mailing said package before submitting the change order for processing. In 
the event the customer cancels the change order during the waiting period, no 
customer change order can be submitted for processing. 

6 



Anachment 1 
Page 2 of 2 

AT&T will issue a change order on inbound calls as long as the following criteria are 
met: (1) an internal memo or other record must be generated and maintained by the 
receiving entity of the customer's intent to change service  provider^'^ and (2) a valid 
Letter of Agreement exist between the carriers. No additional information shall be 
required. It is AT&T's expectation that carriers will honor ail change orders so issued 
based on the authority derived from the Letter of Agreement between the carriers and the 
presumption of good faith that serves as the foundation of the agreement. AT&T's will 
.reciprocate upon receipt of like orders from other carriers. 

.i 
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BACKGROUND AND HISTORICAI, mrm 
OF SIGNIFICANT FCC PROCEEDINGS 

ON TgE ISSUE OF S W I N G  

1. Slamming, as currently defined by the FCC, means the 
unauthorized conversion of a customer's interexchange 
carrier by another interexchange carrier, an interexchange 
resale carrier, or a subcontracted telemarketer. 

2. The FCC began receiving complaints about slaming after 
the entry of multiple competitors into the long distance 
marketplace following the divestiture of AT&T. 

3. The FCC's approach to slamming has been evolutionarv in 
nature and the FCC has, over time, addressed many facets of 
the slarmning issue. 

4. There have been several significant proceedings conducted 
by the FCC to date that have shaped the current FCC anti- 
s l a d n g  rules. 

5. The several significant proceedings referred to above are 
as follows: 

5a) Investigation of Access and Divestiture Related Tariffs, 
101 FCC 2nd 911 (1985) (- ) ,  recon., 
102 FCC 2nd 503 (1985) (- O r d e r  I .  

5b) Investigation of Access and Divestiture Related Tariffs, 
101 FCC 2nd 935 (1985) m v e r  Qrder ) .  

5c) Illinois Citizens Utility Board Petition for Rule 
Making, Memorandum Opinion and Order, 2 FCC Rcd 1726 (1987) 
l I l l i n o i s  CUB erder ) .  

Sd)  American Telephone and Telegraph Company, Petition for -" 
Rule Making, CC Docket No. 91-64, Notice of Proposed Rule 
Making, 6 FCC Rcd 1689 (1991) I 2 Z . G - m .  

5e) Policies and Rules Concerning Changing Long Distance 
Carriers, CC Docket 91-64, Report and Order, 7 FCC Rcd 1038 

) #  - (1992) (- , 8 FCC Rcd . .  
. .  3215, (1993) (( ) -  

1 
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5f) Policies and Rules Cmcerning Unauthorized Changes of 
Consumers' Long Distance Carriers, Notice Of Proposed Rule 
Making, 9 FCC Rcd 6885 (1994) (W). 

59) Policies and Rules Concerning Unauthorized Changes of 
Consumers' Long Distance Carriers, CC Docket 94-129, FCC No 
95-225, Report and Order, 60 FR 35846, July 12, 1995 ("June 
14, 1995 Report and Order") . 
5h) AT&T Motion to Stay, filed August 4, 1995 

Si) Comments of MCI and Sprint in support of AT&T's Motion 
to Stay, filed August 11, 1995. 

5 j )  Petitions for Reconsideration filed August 11, 1995, by 
MCI and Sprint. 

5k) AT&T Petition for Limited Consideration, filed August 4, 
1995. 

51) Policies and Rules Concerning Unauthorized Changes of 
Consumers' Long Distance Carriers, Order Granting Limited 
Stay, Adopted September 1, 1995, Released September 5. 1995. 

6. A review of the highlights of each of the above 
significant proceeding is now covered from the perspective 
of its significant imgact on the anti-sladng issue. 

7. -. The Allocation Order addressed 
numerous facets of the Equal Access presubscription process. 
Some of the major carrier selection issues covered included 
selection of an IXC, default procedure(s) , alternatives to 
default procedure(s) , pro rata allocation plan(s), 
retroactive allocation, etc. 

8. Equal access presubscription was to be conducted in two 
basic ways: (1) via the LEC (via ballot) and (2 )  by IXCs 
(utilizing a Letter of Agency (LOA) to document the 
customer's IXC selection) - 
9. The Letter of Agency procedure is specified in the 
Allocation Plan, at paragraphs 9-11, Appendix B of the 

c. 
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Allocation Order. The full text of Appendix B of the 
Allocation Order is appended to this document. 

io. The pertinent parts from Appendix B selected for 
inclusion here are as follows: 

Letter Of Agency ?rocedure. A customer has the option of 
independently contacting the IXC to make arrangements for 
long distance service. Since ballots contain all of the 
customer's lines, the IXC should encourage its customers to 
mail the IXC the ballots or mail them to the LEC. The 
return of the ballots will ensure the accuracy of the 
selection process for all customer lines and multi-line hunt 
groups. 

A l l  IXCs may seek customer commitments to use their services 
and designate them as their primary IXC. All such 
commitments must be supported by a statement signed by the 
customer, which at a minimum recognizes these conditions: 

-The customer designates the IXC to act as the 
customer's agent for the presubscription process. 

-The customer understands that only one IXC may be 
designated as the customer's primary IXC for any one 
telephone number and that selection of multiple 
carriers will invalidate all such selections. 

-The customer understands that any primary IXC 
selection after the initial one will involve a charge 
to the customer. 

-The specific telephone number(s) for which the primary 
IXC is being designated must be listed. 

Any IXC providing the LEC with a list of customers (see next 
paragraph, infra) who have selected that IXC as their 
primary carrier must accompany it by a document affirming 
W the I w  d o e m .  have sicmed J D t t P r s  of aclencv 

each customer on the list. This list and accompanying 
document are due on or before the specified date indicated 
on the LEC schedule. TfrPIXCmust-acrrge 

v w y t h  the condltlons Litpa above, or a ballot for . .  

I. .. 
rr_..*. >:. .....,,. 
.. . 
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list. All writrsr. Of its -us 
documentation must be made available to the LEC in :he event 
of a dispute. (Emphasis is added) . 

11. e , the FCC 
the LOA requirement and allowed IXCs to initiate PIC 

changes if they had “institilted stens to ob- si -d 
LOAs.“ The FCC also denied a request to allow a voice 
recording or other form of electronic signature to satisfy 
the requirement that IXCs maintain letters of agencies 
si$ned by their customers. 

12. The FCC provided the following rationale for requiring 
LOAs. “The Commission’s requirement that IXCs maintain 
letters of agency is designed to facilitate dispute 
resolution, to minimize consumer confusion, and to protect 
the LECs from processing change orders for which no party is 
clearly responsible. The consumer who must sign a document 
can be presumed to have read its contents and to understand 
the nature and extent of the service relationship with the 
IXC. 
protected from the effects of customer misunderstanding and 
from potential responsibility for unauthorized changes. 
LEC has available for review an easily authenticated 
document in resolving customer disputes. Any of the 
foregoing parties would bear a heavy burden if obliged to 
review electronic recordings to verify customer orders. 
IXCs are free to continue their telemarketing efforts but 
should take steps designed to obtain signed letters of 
agency or confirmation of choice from their customers 
pursuant to the guidelines outlined in paragraph 21 below.“ 

13. Paragraph 21 of the Waiver Order and Reconsideration 
Order reads in pertinent part: 

The IXC which has such signed letters of agency is 

The 

-We recognize, however, that end users who make a 
verbal c d t m e n t  to use a carrier’s services may not -. 
return signed authorizations promptly. Therefore, we 
will grant the requested waivers (discussed in paras. 
17-20, supra) of the plan prescribed in Appendix B of 
the Allocation Order subject to the following 
guidelines. 

-The IXCS are required to c-y at the time they 
submit end user. lists to the LECs that they have on 

4 



h 

/"- 

I 

file, or have instituted steps designed to obtain 
signed letters of agency or confirmations of choice 
from the end user. The IXCs are not required to 
submit letters of agency when submitting end user 
lists to the LECs, but should maintain the 
confirmations or letters on file for use in dispute 
resolution. IXCs should request written confirmations 
of choice from their customers no later than the date 
of submission of their first bill to the customer. 

-When the LEC identifies a conflict between a ballot 
and an IXC list, or between lists submitted by two or 
more IXCs, the LEC must notify, within 10 days, all 
affected IXCs via a conflict report. 

- I f ,  upon receipt of a conflict report, the IXC 
certifies to the LEC that it has on file a signed 
letter of agency with a date subsequent to that on the 
ballot, that IXC becomes the primary IXC for that end 
user and no change charge is assessed to either the 
IXC or the end user. 

-In a conflict, if the IXC is unable to obtain a letter 
of agency signed by the end user, the ballot controls. 

, (Illinois . .  . .  14. B tho Illlnols CUB P e t i t i o n  for 
CLJB O r d e r ) ,  the Illinois CUB requested a rule making to: 

-clarify that consumers are not responsible for change 
charges associated with unauthorized changes in their 
prescribed IXC 

-provide for specific remedies for consumers improperly 
assigned to a new carrier after conversion of an end 
office to equal access. 

15. The FCC denied the petition on the basis that CUB'S -.. 
petition required only a clarification of the intent of the 
FCC's Allocation Order and Waiver and Reconsideration Order. 
The FCC then provided the requisite clarification as 
follows : 

(1) FCC did not intend that consumers 
financially liable, even temporarily, 
which they did not authorize. 

be made 
for changes 



( 2 )  Requirements that LECs establish dispute resolution 
procedures and IXCs obtain LOAs were designed to ensure 
consumers protection both from mistakes made by LECs 
during the comersion process and IXC marketing abuses. 

( 3 )  Prior FCC orders cannot be constned to permit a 
LEC to collect any change charge from a customer if the 
customer denies requesting a change and neither the LEC 
nor IXC can produce sufficient evidence that the 
customer requested or authorized a change. 

(4) If IXC submits a request, the customer disputes it, 
and the IXC is unable to produce LOA, FCC prior order 
requiring that IXCs “accept responsibility for billing 
disputes arising from the implementation of its 
customer lists“ requires that LECs assess the 
applicable change charge to the IXC. 

( 5 )  FCC noted that many carriers have instituted 
informal procedures to expeditiously resolve cases of 
misconnected orders and incorrect charges. 

(6) FCC relied upon Section 208 complaint remedies to 
recover actual damages in appropriate cases. 

16. In sum, the FCC emphasized in the I l l i no i s  CUB O r d e r  
that consumers are not liable for the charges assessed by 
LECs for PIC changes that were not authorized by the 
consumers. E’urther, the Commission reiterated that LECS are 
not permitted to collect any charges from a consumer for 
changing the consumer‘s PIC if the consumer denies 
requesting the change and neither the LEC nor the IXC can 
produce sufficient evidence that the consumer requested the 
change. In most cases, that evidence would be the LOA. 

17. Additionally, in balancing the industry‘s need for 
flexibility in marketing its services to consumers and the 
need to protect consumers from deceptive marketing tactics, 
the Corranission concluded that the rules in place at; !AaL 

adequately protected consumers against sladng. 

I), it is 
18. &I the Peti€aQn far -tpr Of AZ&Z 

important to note for procedural purposes how this 
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proceeding came before the Commission. in January 1 9 9 0 ,  
AT&T filed a petition requesting a revision of the FCC's 
carrier selection rules. AT&T alleged that unauthorized PIC 
changes had increased, causing inconvenienze for consumers 
and forcing LECs to incur unnecessary expenses in resolving 
the resultant disputes. AT&T concurrently filed suit 
against MCI in Federal District Court in New Jersey, 
alleging that MCI had engaged in unfair telemarketing 
practices and unauthorized switching. Subsequently, AT&T 
and MCI informed the FCC that they had settled their federal 
district court civil suits concerning their respective 
marketing practices, and as part of their settlement, had 
agreed to propose that the FCC adopt certain safeguards 
designed to protect consumers against being switched without 
permission. Since AT&T had not withdrawn its petition, it 
remained pending before the FCC. 

19. The AT&T/MCI settlement, which was brought before the 
FCC for consideration as part of this proceeding, included 
the carriers' agreement upon three verification procedures 
to be followed on all customer change orders generated by 
telemarketing. A fourth such procedure was suggested by 
NARUC and others during the FCC proceeding in this matter. 

20. in response to the AT&T/MCI petition, the FCC, in its 
PIC Change NFRM and its subsequent PIC VP- 
aad PTf Ver-, adopted rules 
and procedures for verification of long distance service 
telemarketing sales. 

21. Specifically, the FCC required IXCs to institute one of 
four confirmation procedures before submitting to LECs PIC 
change orders generated by telemarketing. 
follows : 

(1) Obtain the consumer's written authorization (LOA); 

. .  
. .  

They are as 

( 2 )  Obtain the consumer's electronic authorization by use of 
an 800 number; 

( 3 )  Have the consumer's oral authorization verified by an 
independent third party; or 

(4 )  Send an information package, including a pre-paid, 
returnable postcard, within three ( 3 )  days of the consumer's 
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request for a PIC change, and wait 14 days before submitting 
the consumer's order to the LEC, so that che consumer has 
sufficient time to return the postcard derying, canceling, 
or confirming the change order. 

22. In evaluating the alternative approaches, the FCC sought 
to benefit consumers without unreasonably burdening 
competition in the interexchange market. The FCC also ruled 
in the PIC Verification Order that: 

-3rd party verification is preferable to in-house 
verification; 

-1XCs of all sizes should take the necessary steps to 
verify their telemarketing sales; 

-1XCs following the NARUC procedures are required to 
mail the information package within 3 business days of 
customer's change request; 

-Current rules regarding IXC responsibility for charges 
associated with disputed changes for which IXC cannot 
produce an LOA should remain unchanged; 

-1XCs are required to institute one of the four 
verification procedures for customer owned payphone 
service; and 

-1XCs are required to institute an allowed verification 
procedure for both business and residence service 
solicitations. 

23. The FCC did not adopt monthly auditing requirements nor 
requirements for a quality assurance program, .both of which 
were included as part of the ATkT-MCI settlement. 

24. The FCC emphasized that the adoption of the revised 
verification procedures for telemarketing calls were 
consistent with previous decisions in the Waiver and 
Reconsideration Order  (IXCs allowed to place PIC orders if 
steps instituted to obtain LOA) and the Illinois CUB Order 
(FCC concluded the rules were intended to facilitate IXCS 
marketing efforts while maintaining the protection embodied 
in the requirement for MIAs).  

-.. 



25. In the P I C  Verification C r i e r ,  the FCC said the 
telemarketing verification procedures offer greater 
flexibility to the I X C s  than would a mandatory LOA 
requirement and allows competizors to select a verification 
procedure which best meets their needs and those of their 
customers. The FCC also was sensitive to the possible 
increased cost burden that the verification procedures could 
impose upon smaller carriers, and specifically stated that 
it believed these verification options would significantly 
benefit customers without imposing undue costs on carriers. 
It' also anticipated that the revised verification procedures 
would sharply reduce disputes about orders for the I X C s '  
services. 

26. Zn tho N o v m b r t  1 0 .  1994 N P U  , the FCC, on its own 
motion, initiated a rule making to review its policies and 
proposed rules regarding unauthorized changes of consumers' 
long distance carriers. This was primarily in response to 
the substantial number of complaints received at the FCC 
involving the use of potentially misleading or confusing 
letters of agency (LOAS) by interexchange carriers. The FCC 
also examined several other issues related to slamming. The 
NPRM sought corranents regarding the following: 

-rules prescribing the form and content of LOAs; 

-whether telephone number should be preprinted on LOA; 

-whether inducements of any kind should be prohibited 
altogether and if not, whether to prohibit inducements 
in same envelope; 

-whether LOAs should contain only the name of the 
carrier that directly provides the interexchange 
service to the customer; 

-whether the IXC that actually sets the rates for the ZI 

customer is identified on the LOA; 

I . ; .  
..... . .  

_I. 

-whether other carriers names can be included on LOA 
without misleading o r  confusing consumers, if roles 
are clearly defined; 
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-whether business and residential custoners should be 
treated differently with respect to LOA requirements; 

-what is the effect of unauthorized PIC conversions on 
Optional Calling Plans (OCPs) and the consumers 
enrolled in them; 

-whether consumers should be absolved for any payments 
to OCPs after unauthorized conversions; 

-what should be the means or procedures to help 
consumers recoup their losses; 

-whether any adjustments to LD charges should be made 
for slammed consumers; 

-whether to adopt rules to govern bilingual or 
non-English language LOAs; 

-whether all LOAs should be captioned "An Order to 
Change My Long Distance Service" or given some other 
title that is more descriptive and less technical; and 

-cements on the impacts of the IXC marketing practice 
of "encouraging" consumers who call an IXC's 800 
number to switch IXCs, even when the consumers' calls 
are not initiated for the purpose of changing PICs. 

21. Ip the &a* 14. 1995 Ord-x , the FCC issued rulings 
related to the aforementioned November 10, 1994 NPRM as 
follows: 

(1) The FCC prescribed the LOA'S general form and 
content. These rules held that the LOA: 

(a) cannot be combined with promotional materials 
in the same document, the separate or severable 
rule; 

(b) allowed for an exception from the separate or 
severable rule for a check that serves as an LOA 
so long as the check contains certain information 
clearly indicating that endorsement of the check 
authorizes a PIC change and otherwise complies 
with FCC's .LOA requirements; 

10 
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(c) must be written in clear and unambiguous 
language; 

(d) prohibited all negative option LOAs; 

(e) required complete translations of the LOA if 
Frinted in more than one language. 

2 0 .  Regarding the issue of which carrier name should appear 
on the LOA, the FCC ruled that only one carrier's name could 
appear on the LOA, and that name must be the name of the 
rate setting IXC. The FCC concluded that it was in fact 
confusing to consumers for an LOA to contain the name of an 
IXC that is not providing service directly to the customer. 
The FCC also indicated that it would defer full examination 
of this issue to a later proceeding. 

29. The FCC also amended the LOA requirements to accommodate 
instances where full 2 PIC options were either in place or 
soon to be in place. The FCC ruled that in full 2 PIC 
jurisdictions, the LOA must contain separate statements 
regarding the interstate IXC PIC and the intrastate IXC PIC. 
Each PIC named must be the rate setting IXC and a statement 
must appear indicating that one IXC can be both the 
interstate PIC and the intrastate PIC. 

30. Regarding business vs. residential presubscription, the 
FCC held there should be no distinction between business and 
residential customers with regard to the LOA rules. 

31. Regarding consumer liability issues, the FCC adopted the 
"make whole approach". This rule allows unauthorized IXCs 
to collect from the consumer the amount of toll charges the 
consumer would have paid if the PIC had never been changed. 
The FCC's rationale for this approach, as stated, is that 
the consumer does receive a service, and except for time and % 

inconvenience, the consumer is not injured if their 
liability is limited to paying the toll charges they would 
have paid to the original IXC. The FCC did emphasize. 
however, that if slamming continues unabated, it may revisit 
this question at a later date. 

32. Regarding OCP issues, the FCC adopted a "prior notice 
rule" regarding the billing of slamed customers. While the 

11 
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FCC agreed that it is reasonable that consumers should not 
have to pay for services they cannot enjoy in the manner 
they had contemplated, it acknowledged that the consumer may 
derive some benefit from the OCP even if "slammed". 
Accordingly, the FCC ruled that IXCs are not allowed to 
collect OCP premiums for slammed customers unless the IXC 
has given customers prior notice of its policy to do so 
through its tariffs and customer service materials. 

33. Concerning non-English LOAs, the FCC held that all I X C s  
that choose to translate any part of the LOA must translate 
all parts of the LOA. 

34. Regarding the issue of a LOA Title, although the FCC did 
not prescribe a particular title for the LOA, it agreed with 
commenters and strongly suggested that all IXCs use a clear, 
easily understandable title. 

35. On the issue of whether to extend the verification 
procedures to consumer initiated calls, the FCC extended the 
verification procedures to cover consumer-initiated 
(inbound) calls. 

36. On August 14, 1995, AT&T f i l e d  a Motion t o  Stay the part 
of the FCC's June 14 Order insofar as that decision extended 
the PIC verification requirements to consumer-initiated 
(inbound) calls. AT&T requested that the stay remain in 
effect until the FCC ruled on issues raised in its petition 
for limited consideration (AT&T Pe t i t i on  f o r  Limi ted  
Considerat ion,  f i l e d  August 4 ,  19951, which was filed 
contemporaneously with its motion to stay. 

37. MCI and Sprint filed cOnrments in support of AT&T's 
Motion to Stay (Comments o f  MCI and Sprint  in Support of 
AT&T's  Motion to  Stay, f i l e d  August 11, 1995) and also filed 
their own petitions for reconsideration, 
Reconsiderat ion f i l e d  dugus t  11 ,  1995, by MCI and S p r i n t ) ,  
challenging, among other things, the inbound call PIC 
verification requirements. 

3 8 .  On September 1, 1995, the FCC, on its own motion, 
ordered the effective date of the June 14th Report and Order 
STAYED to the extent the Report and Order extended the PIC 
verification requirements to consumer-initiated (inbound) 
calls. The PCC ordered the stay to remain in effect until 

(Petitions for  
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such time as it rules on the related issues raised by AT&T, 
MCI and Sprint in their petitions for reconsideration. 

39. The FCC indicated that it was persuaded to temporarily 
stay the PIC verification requirements as they pertain to 
consumer-initiated calls in order to allow the Commission to 
develop a complete record upon which it can conduct a 
meaningful cost-benefit analysis and make a more informed 
decision. The FCC also said it believed a brief stay would 
be less disruptive to consumers and industry than allowing 
the requirements to take effect before the issues raised by 
AT&T, MCI and Sprint are fully resolved. 
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AT&T Recommendations for Connecticut 
Local Slamming Rules 

AT&T recommends the following local slamming rules for Connecticut: 

Category: q e  (PICC) Venficatlon 
Procedures 

. . .. p, and follow the FCC rules which would 
allow for four (4) verification before submitting local PIIC orders generated 
by telemarketing. They are as follows: 

(1) Obtain the consumer's written authorkcation (LOA); 

(2) Obtain the consumer's electronic authorization by use of an 800 
number: 

(3) Have the consumer's oral authorization verified by an independent third 
party; or n 

(4) Send an information package, includiig a pre-paid, returnable postcard, 
within three (3) days of the consumer's 
request for a PIC change, and wait 14 days before submitting the 
consumer's order to the LEC, so that the consumer has sufficient time to 
return the postcard denying, canceling, or confirming the change order. 

Carriers should only be required to produce documentation of the 
above in cases of dispute. 

e, no fonnal rules, no fonnal 
verification procedures should apply. Carriers should be required, however, 
to have "implemented procedures to obtain an LOA" from the customer and 
have documented evidence of the customer contact during which the 
customer agreed to change carriers. 

. .. :I - 
* 

Carriers should only be required to produce documentation of the 
above in cases of dispute. 

c 



. . .  Category: 

For charges billed by the unauthorized carrier, adopt the FCC's "make 
whole" approach. This rule would allow the unauthorized camer to collect 
from the consumer the amount(s) that the consumer would have paid if the 
local PIIC had not been changed. 

Regarding Optional Calling Plan (OCP) issues, adopt the FCC's "prior 
notice rule". This would strike the appropriate balance by prohibiting 
carriers from collecting OCP premiums from slammed consumers unless the 
carrier has given prior notice of its policy to do so through its tariffs and 
customer service materials. 

Category: 

The rules should allow carriers to enter into no-fault switchback 
agreements. See Tab 6 for illustrative document covering no-fault 
switchback procedures. 

In the case of repeated violations not rising to regulatory threshold level, 
reasonable attempts to resolve should first be made between the camers. 

If unsuccessful at the carrier level, the CPUC should be notified via the 
complaint process and a regulatory proceeding convened, with notice and 
opportunity to be heard afforded all impacted pames. 

The CPUC should, upon its finding and order, implement the appropriate 
penalties upon the offending parties and order the necessary changes in its 
activities as appropriate. 

Category: 

Carrier change charges should be cost based and approved by the CPUC. 
Efforts should be made to keep customer transactional costs, such as carrier 
change charges, reasonably low in order not to dishcent customers from 
changing carriers. 
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Before a local carrier change order generated from outbound telemarketing is 
processed, the change order 0 * by one of the following four verifiable 
procedures: 

L written authorization or Letter of Agency (LOA) from the customer in a form 
that meets the requirements of 47 C.F.R. Part 64, Subpart K, Section 64.1150, 
which describes the F.C.C.'s precise d e s  for Letter of Agency Form and 
Content for the interstate market; m 

2. the local carrier initiating the change order has obtained the customer's 
electronic verification, placed from the telephone number(s) which is (are) the 
subject of the change orderb). Local carriers electing to confvm change orders 
electronically shall establish one or more toll-free telephone numbers exclusively 
for that purpose. Calls to  the number(s) wil l  c o w  a customer to a voice 
response unit, or similar mechanism, that records the required information 
regarding the local carrier change, including automatically recording the 
originating ANI; PI 

3. an appropriately qualified and independent third party operating in a location 
physically separate from the telemarketing representative has obtained the 
customer's oral authorization to submit the change order that confvms and 
includes appropriate verifbtion data (e.g. the customer's date of birth or social 
security number, Q I  

4. within 3-5- business days of the customer's request for a local carrier 
change, the soliciting local carrier must send the new customer an 
information package via 6rst class mail containing at least tbe 
infomation concerniog the requested change as specified in 47 C.F.R. 
Part 64, Subpart I(, Section 64.1100 (d), and wait at least 14 days affer 
mailing said podrage before submitting the change order for PmeeSsiag. 
In the event the customer can& the change order during the waiting 
period, no customer change order can be submitted for processhg. 

-- 



NBOLC’D c u  

Before a local d e r  change order generated from an inbound call is processed, the 
carrier must have instituted steps to have obtained an Letter of Agency from the 
customer. The carrier is also required to retain adequak documentation of the 
customer contact during which the customer agreed to change carriers for a period 
of - months. Carriers are required to produce said documentation in the case of a 
dispute. 
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Status of Slamming Activities at the State Level 

At the time of this writing, we are aware of two states where formal 
proceedings which examine local slamming rules are underway. Those 
states are New York and Texas. 

In New York, the NY PSC has initiated case 95-C-0806, In the Matter of the 
Unauthorized Switching of Telephone Customers from One Telephone 
Carrier to Another Through the Practice Known as Slamming. In this 
docket, the NY PSC is considering adopting procedures concerning 
unauthorized changes of consumers' primary local and presubscribed 
camers, including seeking comment as to whether such procedures should 
be codified into state law. 

In this docket, the NY PSC proposed procedures for local slamming rules. 
The proposed rules were met with mixed reviews. NYNEX has made an 
alternative proposal to the NY PSC which is included in your briefing 
material. On the issue of verification procedures, the NYNEX proposal 
generally recommends following the FCC rules. AT&T supports this aspect 
of the NYNEX alternative proposal. 

In Texas, the Texas PUC is considering local slamming rules as a part of its 
Interconnection Docket on Local Competition. The Office of Regulatory 
Affairs (ORA) has gone on record advocating that the FCC's PIC 
verification procedures be followed. The comments of the Office of 
Regulatory Affairs, in pertinent part, have been included in this section. 

..: . ,.+. .. . ., 
. .  
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8s. C A S E Y :  Thank y o u .  

US. THQRAS-. W e  h a v e  one 

m o r e  p a r t y  t o  g i v e  t h e i r  comments  and  t h e n  

we'll b r e a k  f o r  l u n c h .  

C O K K E N T S  O N  B E H A L F  OF --------------------- 
O F F I C E  O F  R E G U L A T O R Y  AFFAIRS ---------------------------- 

X S .  CLARK: Up name i s  

C a n d i c e  C l a r k -  f ' m  v i t h  t h e  O f f i c e  of 

R e g u l a t o r y  A f f a i r s  h e r e  a t  t h e  C o m m i s s i o n .  

Since ORA i s  d e v e l o p i n g  t e s t i l n o n y  in t h e .  

l o o p  r e s a l e  a n d  t h e  local service resale 

d o c k e t s  w h i c h  a r e  c l o s e l y  r e l a t e d  t o  t h i s  

r u l e m a k i n g ,  w e  h a v e  n o t  p a r t i c i p a t e d  in t h e  

r u l e m a k i n g ,  and w e  f e l t  t h a t  i t  vould be 

a p p r o p r i a t e  for us t o  make our cema.nts t o  

you i n  t h i s  p u b l i c  f o r u m  a s  t h e  o t h e r  

p a r t i e s  a r e .  So t h a t ' s  a l i t t l e  

e x p l a n a t i o n  for o u r  p r e s e n c e  h e r e .  

W e  h a v e  two c o n c e r n s .  1.0 g o i n g  

t o  limit my comments  to j u s t  o n e  s u b s e c t i o n  

o f  t h e  r u l e ,  s u b s e c t i o n  ( i ) ,  c o m p e t i t i v e  

s a f e g u a r d s .  ORA h a s  t w o  c o n c e r n s  a b o u t  t h e ,  

. c o m p e t i t i v e  s a f e g u a r d  subsection. 

S p e c i f i c a l l y ,  ve u r g e  you t o  modify t h e  

01/29/96 YON 18:06 III/RI NO 68611 @006 
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l a n g u a g e  o f  t h e  r u l e  t o  c l a r i f y  t h a t  a n  e n d  

u s e r  may be a c u s t o m e r  of more t h a n  one 

L E C .  A s  w e  r e a d  t h e  l a n g u a g e  o f  t h e  r u l e  

t o d a y ,  i t  a p p e a r s  t h a t  a c u s t o m e r  has a 

c h o i c e .  You know,  if t h e y  w a n t  t o  s e l e c t  

o r  o r d e r  s e r v i c e  f r o m  a c o m p e t i t i v e  LSC, 

t h e y  h a v e  t o  g i v e  u p  t h e  s e r v i c e  t h a t  t h e y  

c u r r e n t l y  h a v e ,  a n d  in t h i s  r e g a r d  w e  

s u p p o r t  t h e  comment s  of S p r i n t  a n d  

S o u t h v e s t e r n  B e l l .  W e  u r g e  y o u  t o  m o d i f y  

t h e  r u l e  t o  m a k e  i t  c l e a r  t h a t  an e n d  u s e r  

may p u r c h a s e  s e r v i c e  f r o m  a n  a l t e r n a t i v e  

L E C  o r  a n  i n c u m b e n t  LEC or a n y  c o m b i n a t i o n .  

a s .  THOXhS: A r e  y o u  % a p i n g  

' t h a t  i f  t h e  buyer b u y s  t h e  f i r s t  l ' i n e  from 

one c a r r i e r  a n d  t h e  s e c o n d  l i n e  f r o m  

a n o t h e r  c a r r i e r ?  

B.5- CLARK: R i g h t .  T h e  same 

c u s t o m e r  a t  o n e  p r e o i t e s  n i g h t  be -- m i g h t  

h a v e  s e r v i c e  f r o m  s e v e r a l  l o c a l  e x c h a n g e  

c a r r i e r s .  And v e  w o u l d n ' t  w a n t  t h e  r u l e  t o  

e v e n  a p p e a r  t o  d i s c o u r a g e  t h a t  s o r t  of 

ar r a n g e m t a t .  
-- 

s e c o n d l y .  w e  urge  YOU to 

e l i m i n a t e  from t h e  r u l e  t h e  r e q u i r e m e n t  of 

X L N I E D Y  BLPOILTING SERVSCS, INC. 

" o " G 2 ~ o o ,  
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a written letter o f  agency for a carrier -- 
f o r  an end user t o  either order or change 

service. We feel -- first of a l l ,  w e  do 

feel it's appropriate for the Commission to 

have a rule addressing carrier selection at 

the local level now that w e  have local 

competition. However, v e  think that the 

requirement of a written letter of agency 

places an undue burden both on the 

competitors and on t h e  end user. It makes 

it difficult for end users t o  order a 

change o f  service. Today people can order 

telephone service over the telephone, both 

local and.long distance. We think it's 

appropriate f o r  that t o  continue. 

So on this point, we support the 

written comments of Sprint, Southwestern 

Bell, ATLT, Time Warner, the T e r 8 r  Cable 

~ s s o c i a t i o n ,  TEXALTEL, Teleport and I C I .  

nS. T H O R A S :  SO you're 

saying that you would support PCC ruler -- 
ns. CLARX: That's the very 

appropriate alternative. Xes, I think that. 

would be an appropriate alternative. 

Other parties have suggested 

I 

I KENNODY REPORTISG SEEVICE. INC- 
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that -- vcll, yes, I think it's appropriate 

to have some s a f e g u a r d s  i n  place. Those 

are some that have been tested and modified 

o v e r  t h e  y e a r s  in response to consumer 

complaints a n d  S O  v e  thirk that's an 

appropriate -- those would be appropriate 
provisions for our r u l e -  

HS. THOXAS: Okay. Thank 

you. 

W e l l ,  let's t a k e  a l u n c h  break 

and b e  back at 1 o'clock and continue w i t h  

t h e  remaining comments. 

( W h c r e u p b n ,  the proceedings vere .  

recessed f o r  lunch, to reconvene at 1:00 

p - m -  1 
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