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July 26, I 'J?6 

SIIIIC of Floridll 
l'ubhc Scmcc Commission 
l.SJU Shumard Oak Bl\'d 
Capn;,l Circle Office Ccnrcr 
f:oll>hasscc. Fl . 323?9 
1\lln D11osoon of l<c:cords nnd l<cpontotJ! 

fk Dodu:1 No 960627·TI 
Hc.1nftnc Communlc:nttons. Inc 

Dc:or Sor: 

Ji~ Mattox~ 
I -

Attorney and Counseldr-
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July2f•. I99G 

.Mr ScoU Edmonds 
Di\'tSion of Legal Services 
Puhllc Service Couuuission 
t 'aptlnl Ctrclc Omce Center 
2~ 10 Shu rn:rnd Oak Bl\'d, 
l allahasscc, FL. 32399.()850 

V IA FAX (904) 41J .(,S?S 

ne Docket No 'J6062 7-n 
lleauline Communications. Inc 

Uc.1r Mr Edmonds 

Ji,IMattox 
Attorney and Counselor 

II< rtline CommuuicatiOIIS, Inc . lw re\'iewed St~rrs ronccms "ith our scnlement otTe r of June 
2X, 19?6 lu n spirit of cooperat ion. without ndmilling linbllity or wrongdoing, lfcauline \\Onld hke to 
propose a re&Oiution of the abo\'C numbered and Slyled cause in the following 11~1nner 

Pursuant to Stnrrs request, llca rtline has m•tk n decision to term inate its marketiulla1:ent s rhar 
uht:Hn LOA$ throu11h sweepst•kc.slbo., JH ogroms Not ices " e re 1;h'<'n June U, i9•J(, Undct ,-onlln(l 
tc.·ruuu:•t•on provis ions. IIC"nrtliuc will ncccpt no LOAs from the rn:ukctius; C(UIIpanlts nOel Jul)' '\ I . I 'J iJ(, 

lle:rrtline agrees that it \\ill stn)' out of the box I)U~incss for nt least two years nnd wi ll noll f)' St:tlf 
tf rt decides to re~ntcr the box business l k'lrtline \\ill submit ill marketing nL1tcuals to the st:rrTat ll"'l 
ti ii!C 

llcnrtliue docs not know ntthis time how it will market its scn ·icts in Florid• lle:utlinc n~;rcc< 
thai \\hen a new marketing plnn is designed for Florid'! it will be in romplin11ce \\ith nil stntull'5 nml 
regulations 

llc:utlinc will provide StnrT 1.11h the plan. lleartllne ogrccs to p.1y ~ ~0.000 LIO to the Flouda 
l'ul>lic Service Conu11ission for fom':l rding to the Omce of the Comptroller for depoSit in the SLate 
General Re,·enue Fund\\ ithin 30 d.1)'S nncr Lhe date the PSC issues ill order ncccpttng the settlement 

llcMtlinc agrees to reimburse any customer th•t co mplains for the nmount of nny chnrgc' the 
LEC hil led the cnstomcr to chnnuc to llcm tllne or back to the cnnlcr of the CIIStomer's choice llc:utlmc 
11111 nlso rc.imbursc nny rompllining customer for the difference in usage r:11cs that arc higher thnn tho)(' 
changed by Lhe previous c•rrier. 

We hope that StnrT will recommend tlus JHOposcd sclllcmcntto the I'SC nud '"" hrt\'C tlus ca<c 
tlcft·u cd if ucccsS:ll )' 

Sinccr ·ly. 

Marling Addmss PO Oo• t3223 • Au-,r.n To• ns 78711 • 5 12/476·6000 • FAX 5 14' 474-4547 
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• l;lublit jterbict Qrommi~ilb\t r'"' 
DEPUTY rxcrunvE -M-E-M-0-K-A-N-D·U·M-

DATE: July 26, 1996 
TO: Dr. Mary Ban~. Deputy Executive Director/Technical 

FKOI\1: Kathryn D. Lewis, Divi~ion of Communications '\Jr/--
Scott Edmonds.. Divbion of Lcgal Scrvice~cr 

KE: Item # 18 on 07/30/96 Regular Agenda FPSC-RECOROSJRFP0PTJNr; 
Docket No. 961>627-TI. Initiation of Show C..'luse Proceeding.\ Against lleartlim: 
Communications. Inc. fnr violation uf Rule 25-1.118. F.A.C .. lntcrcxchange Carrier 
Selection. 

Staff received a settlement offer from Heanlinc tmlay. ' J11e offer apllt•ar:. to tll-:tl 

with the concern.~ st:1ff expressed in its recommendation of July Ill, ICJIJb. llowcvcr. we 
would like to prepare a st~paratr rccnrnrncndation on thi~ ~cttlcrncnt offer :tnd hring it to 
the next regular agenda cnnferencc. A copy of the settlement offer i~ att:1rhcd. 

t\uadlmcnt 

r..: . Nancy l'ruiu. CA F 
Rick Moses. CMU 



July Z6, I Q96 

MI. Scott t!4mondl 
OMaloa ol Lcpl &ctvlcel 
l'llbltc Servia Comml.aloo 
~pi tal Circle 01llce Ccnlef 
l $40 Sllumand Oak 81\'11. 
T•ll•hu-, FL. 3lJP9~ 

V1A PAX(~) ' ll-659$ 

Rl:: DoCicd No. 9606:n-n 
Rcartllne Commu.nlcati.ons, tr..c. 

Dear MI. !!dmondt: 

• Jim Mattox 

Heanline CommllAlatlon.c, tr..c. hu ~Stairs concmu 1Wilb our acttlemcnt ol!u or June 

l8, 19Q6. ... a opltll ot ooopen tlon, w!lhol.t ac1m.IWJI$ Uablllty or wrot~JCIClnJ, H:llnllne •vuld lll<o to 

propoM 1 rcsolllllell at the &bow Dwnh<ted &t>d Jl)•lod awe lo !he tollowlna mannu. 

l'llrruut 10 swr. reque&l, Hcattllne hat m.tdc a dtdlloniO llrmJMte 111 nw1mlns IJenU that 

obc.aln LOAI thtoup rwecpJUlculbox propama. Nod«c MtO c!ven JWIO 25, 1996. Under oontntl 

~rmlnatlon ptO¥\alonl, Hcanllne 1WiU acoopc...., LOAI hm llle 11W1Cm11J oompulle• &1\ct J..Jyll, 1?96. 

Hw111nc •arm thalli wW _.,.out atlho box buJillaa lilt at loaJi t..o ,..,. w will noci!y StAll' 

It it ~ldU 10 rc<llll:t the box"'"'"" ' HcartllM lliD tubcnlt Ill m&r1celioJ tDillriali iD the Jtalf Ill that 

lime. 

H:atlllllc 4oea DOl know II this Ume bow It will nw1<c11U aenolcn lD Florida He&r!IIDe I.J IC:S 

!Nt when 1 c:w nwbtlns plan 11 dc.iancd Cor 1'1orlda h wW be lD cornpll&nc6 Mth all r~tutcaancl 

~!lOla. 

Heulllne 10!11 provide S!Aif ,.,jth tho plan. Heartllne IJttaiO pi)' SSO,OOO.OO to tho Plorida 

l'llbtic Scrvic:c Commlu lon for lbn>'lldi:la 1o tl.e omcc at !be Coll1jlU'Oll;r ror depoaltln lhe State 

Gt.ocral ~'CDII6 FUnd within JO ~alter tile c!.w ll>o PSC luuee iLI ord<r ooceptlna tho tt~tltmc~~L 

I lee nUnc aaree•to n:hnbuua any a.d!Omot !hal oornplalna !or the amount or anyclwp lho 

LEC billed Lbo C'UJ!Omcr 10 dlanze to Ueartl!r.c or t.d< to thc anlu atthc cunomer '• choice. Hc:anllll.:> 

will al.o relmbu.nt any oompWnlns cua\OII'IC1 for \he dll!'crence ln uqe 1~1 thct are bi&lwr lhan llxMc 

oJ\aJI~d by the pr.-oiola curlct 
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OBI'INU C. VACCO 
Aaomey Gcotral 

Slmu!Y F. 5.UNA 
Au iAun .-.-y a-raJ Ill Clw&• 
C001111ner Fnlllb aod ~ Bwuu 

Jul 2S '% 

StATtOFNEW'iORK 

DEPARTMENT Of LAW 
UIO JS:IIOADWAY 

N..,.. YOJUt. N.Y. 1o1m 

!212) UG - 0334 

July 25, 1996 

• 
P. ()I!() I 

I I'SC Ill COI~t !.> "(; I· ••• -> 
Blanca Bayo 
Director of Recor da 
Florida Public Service Commiooioa 
2540 Schumar d Oak Boulevard 
Tallassee, PL 32399 

re: Heartline Communicatjona, Inc. 
Docket # 9606 27 - TI 

Dear Ms. Bayo: 

This office is in lit igation with Heartline Communications , 
I nc. fo r slamming and other illogol itiao . We would therefore 
appreciate a copy of t ho publi c documents in your proceeding 
against this company . 

By separate cover we are t orwar ding a copy uf our plead ings 
against Heartline to Ms. Kathy Lewin of your ag•111cy. 

Thank you for your attenti on and assistance. 

/ 
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