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Director of communications 
Florida Public Service Commission 
Division of Administration 
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Re: Telephone Company ot C"1:1nt:eral Florida, Ine . ' s Applicat ion 
£or Authority t o Provide Alternative Local Exchange 
Service Within t he State ot Floride. - 9H/.JS --rJ( 

Dear Mr. D • Hac.. d eer: 

Encl osed tor filing i n the above- referenced matter are tho 
original and five (5) copies of Telephone Company ot central 
Florida, Inc . •s Price List. 

Please acknowledge receipt of this transmittal by returning a 
date-stamped copy ot the enclosed cover letter duplicate in tho 
return envelope provided for that purpose. 

_L Thank you tor your assistance i n this matter. 
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.,, \m.Jv 
Harsha E. Rule 
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TI:LI'JPHOQ COMPAlfY OJ' CIUI'l'IUI.L 
J'LOJUDA, INC. 

TITLE PAGE 

• 
Florida Price List No . 1 

Original Page 1 

FLORIDA TELECOHMUNICATIOUS PRICE LIST 

OF 

'l'BLIIPHOQ COMPANY OJ' CBJITJtAL PLOIUDA, UIC. 

This price list contains the descriptions, regulations, service 
standards and rates applicable to the furnishing of service and 
facilities tor telecommunications services provided by Telephone 
Company ot Central Florida, Inc. within the State ot Florida. This 
price list is on tile with the Florida Public Service Cumaiasion. 
copies may be inspected during normal business hours at tho 

Coropany ' s prJ.ncipol plAce ot business at 3551 West Lake Mary Blvd., 
suite 210, Lake Mary, Florida 32746 . 

Issued: August 2, 1996 Effective: August 3, 1996 

Dy: Elder N. Ripper, President 
3551 West Lake Mary Blvd. 
Suite 210 
Laxe Mary, Florida 32746 



• • 
TELEPHONE COMPANY OF CBHTRAL 

J'LOJUDA, I KC . 
Florida Price List No. 1 

Original Page 2 

CIIJlCit S III!C T 

The sheets listed below, which are inclusive of this price lict, 
are effective aa of the date shown at the botto11 of the r espective 
sheet(s). Original and revised sheets as named belo~ comprise all 
changes fro• the original price list and a re currently in effect as 
ot the dato on the bottom ot thic pago. 

Slrlli!T R.IV1810)1 

1 Original 
2 Original 
3 Original 
4 Original 
5 original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Oriqinr.l 
14 original 
15 Original 
16 Original 
17 original 
18 Original 
19 Original 

Issued: August 2, 1996 Effective: August 3, 1996 
ay: Elder N. Rippor, Preaidont 

3551 West Lo~e Mary Blv~. 
Suite 210 
Loke Mary, Florida 32746 



• 
TELEPBONJ! C:OM})A!fY OJ' C~ 

PLOR.XDA, IIIIC. 

'!'ABLE or C:OHTI!IITS 

• 
Florida Price List No. 1 

Original Page 3 

Title Page 1 

Chock Shc9t 2 

Table of c:mtents 3 

Symbols Shee t . • 4 

Price List Format Sheets . 5 

Exc han•Je Service Liat 7 

Section 1 - Technical Torma and Abbreviation• 8 

Section 2 - Rules , Regulations and Qualit y ot Service 
criteria . . . . . . . . . . . . 10 

Sect ion 3 - Basic Service Descri ption and Rates . . . 19 

Issued: August 2, 1996 Bftectivo: AUCJU&t 3, 1996 
By: Elder N. Ripper, President 

3551 We•t Lake Mary Blvd. 
Suite 210 
Lake Mary, Florida 3274 o 



• • 
TELEPKONZ COM~ANY o• CEHTAAL 

•LOIUDA, :u rc. 
Florida Price List No. 1 

Original Page 4 

SYKIDOLD 

The following are the only syr~ols used tor tho purposes indicated 
below: 

D - Delete o r discontinue. 

1 - Chango resulting in an increase to a customer's bill. 

~ - Moved from another prico list location. 

N - Now. 

R - Change resulting in a reduction t o a customer ' s bill. 

T - Change in text or regulation. 

Issued: August 2, 1996 Ettectivo: August 3, 1996 
By: Elder N. Rippor, Preaident 

3551 West Lako Mary Blvd . 
Suite 210 
Lake Mary, Florida 32746 



• 
TELEPHO!re COMPANY OP Cl!!ll'l'RAL 

PLOIUDA, INC. 

• 
Florida Price List No. 1 

Original Page 5 

PRICB LIST PORKAT 8KB~8 

A . &beet li\laberinq - Sheet numbers appear in tho U;lper right 
corner of the page. Sheets are numbered sequentially. However, 
now sheets are occasionally added to the price list. When a new 
sheet is added between s hoots a lready in effect, a decimal is 
added. For example, a new sheet added between shoots 14 and 15 
would be 14.1. 

B . Sheet Jl.~vision »uabers - Revision numbers also appear in the 
upper rig!", c; corner of each page. These numbers are used to 
determine the most current sheet version on file with the FPSC. 
For example, the 4th revised Sheet 14 cancels the 3rd revised Shoot 
14. Because of various suspension periods , deferrals, etc. the 
FPSC follows in its price list approval process, the aoat current 
sheet number on file with the Commission is not always the price 
list page 1.n ofreot. Consult the Chock Sheet for tho sheet 
currently in effect. 

c. Paragraph llfuaberinq Sequence - There are nine levels of 
paragraph coding. Each level of coding is suboervient to the next 
higher level: 

2 . 
2 .1 
2 .1.1 
2.1.l.A. 
2.1.1.A.l. 
2 .l.l.A.l. (a) 
2.l.l.A.l. (a) .I. 
2.l.l.A.l. (a) .I. (i). 
2 . l.l.A.l. (a) .I. ( i). ( 1). 

Issued: August 2, 1996 Effective: Auqust 3, 1996 
By: Elder N. Ripper, President 

3551 West Lake Mary Blvd. 
suite 210 
Lake Mary, Florida 32746 



• 
TELIIPBOJIB COKPAMY OP C!l1l'l'JlAL 

FLORIDA, IJIC 

• 
florida Price List No. 1 

Origina~ Page 6 

PRICB LIST POJUU.T 8DIIT8, C01l'l'. 

o. Cbeok &beets - When a prico list filing ia •ado with the FPSC, 
an updated Chock Sheet accompanies the price liat filing. The 
Check Sheet list• the sheets contained in the price list, with a 
c ross reference to the current revision nWilber. When new pages are 
added, the Chock Sheet is changed to reflect tho revision. All 
revisions made in a given f i ling are designated by an asterisk(*). 
The1·e will be no other symbols used on this page if these are the 
only changes made to it (i . e., tho format , etc. remain tho same, 
just revised r evision levels on some pages. ) The price list user 
sh~~ld refer to tho latest Check Sheet to find out if a particular 
sheet is the most current on file with the FPSC. 

Issued: August 2, 1996 Effec tive: Auquat 3, 1996 
By : Elder N. Ripper, Pro•idont 

3551 West Lake Hary Blvd. 
Suite 210 
Lake Hary, florida 32746 



TELEPHONE COMPANY OF C!~RAL 

FLORIDA, UIC. 

• 
Florida Price List No. 1 

Oriqinal Paqe 7 

EXCRANGB SERVICE L~ST 

Telephone Company ot Centra l Florida, Inc., will provide 
service in the toll owlnq exchange•: 

AREA CODE 407 : 

321-XXXX 
322-XXXX 
323- XXXX 
324-XXXX 
328-XXXX 
330- XXXX 
333-XXXX 
44 0-XXXX 
444-XXXX 
930- XXXX 
942-XXXX 

Issued: August 2, 1996 Ett'ectivo: AuCJUet 3, 1996 
By: Elder H. Ripper, Prealdent 

3551 Weet Lake Mary blvd. 
suite 210 
Lake Mary, Florida 32746 



• 
TBLEPBOH!l COMPAMY OJ' CB.N'l'RAL 

FLORIDA, INC. 

• 
Florida Price List No . 1 

original Page 8 

SllCTIOII 1 - TllCKlfiCAL ftRHB AND A.B8RilVIA'1'IOH8 

Access Line - An arrangoaent which connects the cuatoDer' s location 
to a Telephone Company of central Florida, Inc. awitching center or 
point of presence. 

Authorised oaer - A person, firm, corporation, or any other ontity 
authorized by the customer to co111111unicate utilizing tho Carrier ' s 
service . 

Carri,,r or CoDpany - Whenever used in this price liat, "Carrier," 
"Compt.ny," or "TCCF" r efers to Telephone Co!Dpany ot Central 
Flo~lda, I nc. unless otherwise apocitied or clearly indicated by 
the context. 

coaaiaaion - The Florida PUblic service Co111111isaion. 

C\iatoner - The person, t ir111, corporation, or other entity which 
orders, cancels, amends, or usea service and is responsible tor 
payment of charges and compliance with tho Company 's price list . 

Day - From 8:00 AM up to but not including 5:00 PM l ocal time 
Monday through Friday. 

Dedicated Access Oriqinatioo - Where originating access between the 
customer and t .he intoroxchange carrier is provided on dedicated 
circuits. The cost ot these dedicated circuit• is billed by the 
access provider directly to the end user. 

Bveninq - From 5:00 PM up to but not including 11:00 PM local time 
sunday through i• iday. 

PPSC - The Florida Public Service CoAmission. 

Bolidaya - The Company observe a the following holidays: Hew 
Year • s Day, Independence oay, Labor Day, Thanksgiving Day and 
Christmas Day. 

Night/ Waakond - From 11:00 PH up to but not including 8:00 AM 

Monday through Friday, and 8:00AM Saturday up to but not including 
5:00 PH Sunday. 

Issued: 
By: 

August 2, 1996 Eftoctivo: August 3, 1996 
Elder N. Ripper, President 
3551 Woat Lake Mary Blvd. 
suite 210 
Lake Mary, Florida 32746 



• 
TELZPKOHB COMPANY OP CENTRAL 

I'LORID,_, INC. 

• 
Florida Price List No. 1 

original Page 9 

BBCTIO» 1 - Z~PLANA~IOH OP TZRKB AND ABBRIV~TIONB, CONT . 

LEC - The incumbent Local Exchange Companr . 

swi tched &oo••• oriqination - Where originating access between the 
customer and tho intorexchange carrier is provided on local 
exchange company Feature Croup circuits. 

TCCP - Used throughout this price list to mean Tolepho:.J Co~:~pany of 
Central Florida, Inc. unlc.ss clearly indicated other.tise by the 
text. 

Issued: August 2, 1996 Effective: August J , 1996 
By: Elder N. Ripper, President 

3551 West Lake Mary Blvd. 
suite 210 
Lake Mary, Florida 32746 



• • 
TELEPBOHB COMPANY 0~ CBNTRAL 

FLORIDA, INC . 
Florida Price List No. 1 

Original Page 10 

SZOTION 2 - ROLBS AN~ RZOOLATI~NS 

2.1 Ondertakinq of Telepbone Co•pany o f Central Florida, Ino . 

TCCF • s aorv ices 
intra U.TA and 
SF~cified points 
t h.l.s price list . 

and facilities are furnished for local, 
int e r LATA co111111unicat ions originating at 
within tho State of Florida und4r torma of 

TCC:t lnstalls , operates, and maintains tho coliiJDunications 
EC.rvice s pr ovided hereinunder in accordance with the t erms and 
conditions set fortb under this price list. TCCF may act as 
the customer ' s agent for ordering access connection facilities 
provided by other carriers or entities as required in the PPSC 
1~les a nd orders, when authorized by tho customer, to allow 
connection of a Customer ' s location t o tho TCCP networ k. Tho 
Custo=er shall be responsible for a ll charges du~ for such 
service arrangement. 

The Company • s services and facili t ies are pr ovi ded on a 
monthly basis unless ot.herwise i ndicated, and are available 
twenty-four hours per day, seven days per wook. 

2 . 2 Limitations 

2.2.1 

2.2.2 

2.2.3 

service is offered subject to the aveilability of 
the necessary facilities and equipment, and subject 
to the provisions of t his prioo l~st. 

TCCP reserves tho right to discontinue or limit 
service when necessitated by conditions beyond itA 
control, or when the customer is using service in 
violation of provisions of this price list, or i n 
violation of tho law. 

The Company does not undertake to transmit 
lll&ssages, but offers the use of its facilities when 
available, and will not be liable for errors in 
transmission or tor failure to establish 
connections. 

}SSl<Od: August 2, 1996 Ettectivo : August 3, 1996 

By: Elder N. Ripper, President 
3551 West Lake Mary Blvd. 
Suite 210 
Lake Hary, Florida 32746 



• • 
'l'ELBPBONJl COMPANY OP CBNTAAL 

FLORIDA, INC . 
Florida Price List No. 1 

Original r-age 11 

SBCTION 2 - ROLBS AND RBGOLATIONG, CONT. 

2.2 Liaitations, cont . 

2.2 . 4 

2 . 2.5 

All facilities provided under this price list are 
directly controlled by TCCF and the Customer may 
not transfer or assign the use of s~rvice or 
facilities without the express written consent of 
the Company. such transfer or assiqnmont shall 
only apply where t here ia no interruption of the 
use or location of the service or facilities. 

Prior written permission !rom the company is 
required before any assignment or transfer. All 
regulations and conditions contained in this price 
list shall apply to al l such permitted assigneaa or 
transferees, as well as all conditions of service. 

Services provided under this price list may be used !or any 
lawful purpose tor which tho service is technically suited. 

2.4 Liabilities of the Company 

The .following language does not constitute a doterminatic n by 
the Couission that A limitation of liability imposed by the 
Company should bo uphold in a court of law. Acceptance !or 
tiling by the Coui ssion recognizes that it is a court ' s 
responsibility to determine tho validity of the exculpatory 
clause . 

2.4.1 TCCP's liability tor damages arising out of 
mistakes, int.erruptions , omissions, delays, errors, 
or defects in trana•ission which occur in the 
course of furnishing service or facilities, in no 
event shall exceed an amount equivalent t o the 
proportionate charge to the CUstomer tor tho period 
during which tho faults in transmisnion occur. 

Issued: August 2, 1996 Effective: August 3, 1996 

By: Elder N. Ripper, President 
3551 West Lake Mary Blvd. 
Suito 210 
Lake Mary, Florida 32746 



• • 
TI!LEPBONB COKPAJIY OJ' CJJM'!'RAX. Florida Price List No. l 

Original Page 12 J'X.OJUDA, DIC. 

SECTION 2 - IUJLI!B MD UGVI.J>.TION8, CONT. 

2 . 4 Liabilities of Coapany, oont. 

2.4.2 

2 .4 . 3 

2.4.4 

The Co~pany shal l not be liable tor claim or l oss, 
expense or damage (including incHroct, special or 
consequential damage), for any i nterruption, delay, 
error, omission, or defect in any service, 
facility, or transniasion provided under this price 
list, if caused by any person or entity other than 
the Coapany, by any aalfunction o! any servioa or 
facility provided by any other carrier, by on act 
of God, fire, war, civil disturbance , or act of 
governaent, or by any other cause beyond the 
company ' s direct control. 

The Company shall not be liable for, and shall be 
f ully indemnified and held harmlus by CUstomer 
against any claim or loss, expenao, or damage 
(including indireot, special or consequea;:: lal 
damage) t or datamation, libel, slander, invasion, 
infringement of copy-right or patent, unauthorized 
use of any trademark, tradoname , or service mark, 
unfair competition, interference with or 
misappropriation or violatiun of any contract, 
proprietary or creative right, or any other i njury 
to any person, property or entity arisinq out or 
the material, data, information, or other content 
revealed to, trans•itted, or us~d by the Company 
un_ r this price list ; or for any act or oaission 
of the CUstomer: or for any personal injury or 
death of any person caused directly or indirectly 
by the installation, aaintenance, location, 
condition, operation, failure, presence, uae or 
ramoval of equipment or wiring provided by tho 
Co~pany, if not direc tly caused by negligence or 
the Company. 

No agent or employee of any other c~rrier shall b~ 
deemed to bo an agent or employee of the Company. 

Issued: 
uy: 

August 2 , 1996 Effective! August 3, 1996 
Elder N. Ripper, Preeident 
3551 West Lake Mary Blvd. 
suite 210 
Lake Hary , Florida 32746 



• • 
T!!L!!PBOKB COMPANY OP C!!lf'l'JUU. Florida Price List No. l 

Or iginal Page 13 PLORXDA, XNC . 

8BCTION 2 - ROLES AND RBGOLATIONS, CONT . 

2.4 Liabilities of Coapany, cont. 

2. 4. 5 The Company shall not be l iable tor any defacement 
ot or damages to tho promises ot a Customer 
resulting f rom tho furnishing ot service which is 
not tho direct result ot the Company ' s negligence. 

2.5 Depoaita 

:t'he Company does not require a deposit from tho customer. 

2 . 6 Advance Payments 

For customers from whom the Company !eels an advance payment 
is necessary, TCCP reserves tho right t o collect an amount not 
to exceed one month's estimated charges as ftn advance payment 
tor service. This will be applied against the next month ' s 
charges and a now advance payment may be collec ted tor tho 
next month. 

2 . 1 Tax•• 

All state and local taxes (i.e., grors receipts tax, sales 
tax, municipal utilit1es tax) are listed as separate line 
items and are not included in the quoted rates. 

2.8 Terminal Equipment 

Tho company ' " tacilities l!.-nd s ervice may be used with or 
terminated . n custo.aer-pr ovided t erminal equipment or 
customer- provided communications syst•ae, such as a PBX, key 
systems or Pay Telephone. s uch terminal equipment shall b~ 
furnished and 11aintained at tho exponao of the customer, 
except as otherviee provided.. Tho CUstomer is responsible tor 
all costs at his or her prcmloos , including personnel, wiring, 
electrical power, and the lJke, incurred in the •1ao ot tho 
Company ' 4 service. 

Issued: August 3, 1996 Ettoctive: Auguat 3, 1996 

By: Elder N. Ripper, Proaidont 
JS5l Weat Lake Hary Blvd. 
Suito 210 
Lake Mary , Florida 32746 



• • TELEPBOD COKRANY OP CB11'1'RAL 
FLORIDA, I IIC. 

Florida Price List No. 1 
Or iginal Page 14 

SBC'l'I ON 2 - ROLlS A1f1) ltEGOLATIONS , CONT. 

2 . 9 Inst allation 

service is installed upon mutual aqreement between tho 
customer and t .he Company. Tho service aqreoment does not 
alter rates specified 1n this price list. 

2 . 10 Payaent t or Service 

The CUstomer is responsible tor ,payment or all charqes t or 
services and equipment turnished to the Customer or to an 
.f.ut horbed User ot the CUstomer by 'l'CCF. All oharqes duo by 
~he CUstomer are payable to tho Company or to any agency duly 
authorized to receive such payments. Tho billinq aqency may 
be a local exchange telephone company, interexchange carrier, 
or other billinq s ervice . Terms or payment shall be occording 
to the rules and regulations or the ogency and subje~ to tho 
rules ot regulatory agencies, such as tho FPSC. Any 
object i ons to billed charqea must be promptly reported to tho 
company or tho Compony 1 s billinq agent. Adj ur.:lllonts to 
customer 1 s billa s hall be made to tho extent thot 
circumstances exist which reasonably indicate that such 
chanqos are appropriate. CUstomers wi th billing inquiries or 
complaints may contact the Company at 3551 West Lake Mary 
Blvd., Suite 210, Lake Mary, Florida 327 46 or by calling 1-
800-314-8430. 

2.11 c ancellation by custo•er 

customer may cancel sorv ice by providing 30 days written 
not ice to t~~ Compony . 

2.12 I nterconnection 

service furnished by TCCP may be connected with the servic es 
or facil ities ot other carriers or enhanced service providers. 
The customer is r esponsible tor all charges billed by these 
entities tor use in connection with TCCF 1 a service. Any 
special interface equipment or tacilities necessary to achieve 
compotibility between these entities is the rooponaibility ot 
the Customer. 

Issued: Auqust 2, 1996 !ttective: August 3, 1996 
By : Elder N. Ripper, President 

3551 West Lako Mary Blvd. 
Suite 210 
Lake Hory, Florida 32746 



• • 
TELEPBON!l COMPANY OF CENTRAL 

PLORIDP., J:NC . 
Florida Price List No. 1 

Or iginal Page 15 

SBCTION 2 - ROLES P.)l1) R!QOLATION8, CONT . 

2 . 13 Refus al or Discont i nuance by Company 

TCCF may refuse or discontinue service under the following 
conditions provided that, unless otherwise stated, the 
customer shall be given 15 days written notice to comply with 
any rule or remedy any def iciency: 

2.13.1 

2.13.2 

2.13.3 

2 . 13.4 

2.13.5 

2.13.6 

2 . 13.7 

For non-compliance with or violation of any State, 
municipal, or Feder al law, ordinance or regulation 
pertaining to telephone service. 

For use of telephone service for any other property 
or purpose than that descr ibed in the application . 

For neglect or refusal to provide reasonable access 
to TCCF or its agents for tho purpose of inapoction 
and maintenance of equipment owned ty TCCP or its 
agents. 

For noncompliance with or violation of Commission 
regulation or TCCF'a rulea and regulations on file 
with the Commission, provided t'ive days written 
notice ia given before termination. 

For nonpayment of bills, provided that suspension 
or termination of service shall not be nado without 
five days written notice to tho customer, except in 
extreme caaos . 

\.ithout notice 
Authorized User 
as to edvorsely 
to othora. 

in the event of CUstomer or 
use of equipment in such a Donner 
affect TCCF'a equipment or service 

Without notice in the event of t ampering wi~h the 
equipment or servioeu owned by TCCP or its agents. 

Issued: August 2, 1996 Bt'footive: August 3, 1996 

By: Elder N. Ripper, President 
3551 West Lake Mary Blvd. 
suite 210 
Lake Mary, Florida 32746 



• • 
T~LJSPBOO COKPAliY OF C~NTAAL 

FLORIDA, IlfC. 
Florida Price List No. 1 

Original Page 16 

SEcriON 2 - RU~S AKD REGULATIONS, CONT. 

2 . 13 Refu~al or Discontinuance by coapany, cont. 

2.13 . 8 

2.13.9 

2.13.10 

Without notice in the event o f unauthorized or 
fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service, TCCf 
may, before restoring service, require tho Customer 
to make, at his or her own expense, all changes in 
facilities or equipment necessary t o eliminate 
illegal use and to pay an amount reaaonab}v 
estimated as the loss i n revenues resulting from 
such fraudulent use. 

Without notice by reason or any order or decision 
of a court or other goverl\lllent authority having 
jurisdiction which prohibita Carrier from 
furnis hing such services . 

for extended periods of inactivity. 

2 . 14 Interruption of Service 

Credit allowances for interruptions of service which are not 
due to the Carrier's testing or adjusting, t o the negl i gence 
ot the customer, or to the failure of channels, equipment or 
coll'lllunications aystema provided by the customer, are subject 
to the general liability provisions sot f orth in Section 2.4 
heroin. It shall be tho obligation of the customer to notify 
carrier immediately of any interruption in service for which 
a credit allowance is desired by customer. Boforo g iving such 
notice, customer shall ascertain that the trouble is not 
within his or her control, or is not in wiring or equipment, 
if any , furnished by cuatomer and connected to Carrier's 
terminal. Interruptions caused by Customer-provided or 
Carrier-provided automat ic dialing equipment are not doomed an 
interruption of service as defined heroin since tho customer 
has the option of using the long distance network via local 
exchange company access. 

Issuod: Auqust 2, 1996 Effective: Auquat 3, 1996 
By: El4er N. Ripper, Prea14en~ 

3551 West Lake Mary Blvd. 
Suite 210 
Lake Mary, florida 32746 



• • 
TELEPHONE COMPANY OP CBIITRJU. Florida Price List No . 1 

Original Pago 17 P LORIOA , DIC. 

SBCTXON 2 - ROLBS AND RBOOLA~XONS , CONT . 

2 . 15 Res t oration ot Service 

The use and restor ation o r ~;ervice s .bal l be in accordance with 
t ho rules and regulations or the PPSC. 

2.16 Int'pection , 'l'eatinq, a.nd AcSjuataent 

Upon reasonable notice, the facilit ies provided by the carrier 
sha~l be made available to the carr ier tor teats and 
aGJUstments as may be deemed necessary by tho carrier tor 
maintenance . No interruption allowance will be granted tor 
the time during which such teats and adjustments are made. 

2 . 17 Testa , Pil ots , Proaotional CaapaiqDa and Contests 

The carrier may conduct special tests or pilot programs and 
promotions at ita discretion to demonstrate the ease or use, 
quality or s~rvice and to promot~ the sale or ita services. 
The carrier may also waive a portion or all proooosinq tees or 
installation tees tor winners ot contests and othor occasional 
promotional events sponsored or endorsed by the Carr lor. From 
time to time, the Company may waive all processing toea for a 
customer. 

2. 1 s coat o t Col l ec t ion and Repair 

The cu.stomer is responsible tor any and a ll coats incurred in 
the collectic.z ot monies due the carri er including legal and 
accounting expenses. Customer is also responsible tor 
r ecovery costs or Carrier-provided equipment and any expenses 
required tor repair or replacement ot damaged equipment. 

2. 19 Lat e Pee 

A l.!lte teo ot 1. 5 ' monthly .nay be charged on any past due 
balances beginn i ng 30 days from the mailing date o! the bill. 

Isaued: August 2, 1996 Effective: August 3, 1996 
By: Elder N. Ripper, Pr esident 

3551 West Lake Mary Blvd. 
Suite 210 
Lake M.!lry, Florida 32746 
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TEL11PHON11 COHPDY OP Cl!lln'AAL 

F LORIDA, INC. 

• 
Flor i da Price Li s t No. 1 

original Page 18 

SECTIOH 2 - ROLES AliD REGULATIONS, CONT. 

2.20 Roturnod Chock Charqoa 

A toe ot $15.00, or fi ve percent ot the amount ot the chock, 
whiohovor is greater , may be charged t or oach choc k returned 
!or insutticiont tund~. 

2.21 nooonnocti oo Charge 

A reconnect ion tee ot $25 . oo per occurrenc e may be charged 
when service ia re-establ ished t or cus t omers who have b3en 
disconnected t or non-payment . 

Issuod : August 2, 1996 Ettoctivo: August J, 1996 
By: Elde r N. Ripper, Proaident 

35 51 West Lake Hary Bl vd . 
suit e 210 
Lake Hary, Florida 32746 
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SllCTIOlf l - BASIC 8DVICI DllSCRIPTIOif AND RATES 

3 . 1 Baaio Reai4ential service 

TCCP ' s baoic residential service conaists of voice-grado, 
f lat-rete single-line service which provides dial tono , local 
usage necess~ry to place unlimite~ calls Yith o local exchanqc 
a re.a, dual tone multifrequoncy dialing, and acceas to tho 
followi ng: emergency "911" service, all locally available 
interexchange companies, directory assistance, operator 
services, relay sen•i ces, and an alphabetical directory 
listing. 

3 .1.1 

3 . 1. 2 

The rate for Basic Reaidontial Service io $9 . 50 por 
month. 

The connection oharqo tor Baaic Residential Service 
is $42.50 . 

3.~ Baaic Buaineaa Service 

TCCF ' s basic business service consists of voice-grade, flat
rate single-line business local exchange aervico which 
provides dial tono, local u•ago necessary to place unlimited 
calls with a local exchange aroa, dual tone aultltrequency 
dialing, and access to tbe follow i ng: emergency "9l1" 

servi ce, all locally available i ntoroxchange co~panlos, 

directory assistance, operator services, relay services, and 
an alphabet ical directory liating. 

3 .2.1 

3 .2.2 

The rate for Basic Business Service is $25.75 por 
line per month. 

The connection charge for Basic Businooo Service ic 
$42.50. 

Issued: August 2, 1996 Effe..ltive: Auguat 3, 1996 

By: Elder N. Ripper, President 
3551 West Lake Mary Blvd. 
Suite 210 
Lake Hary, Ploride 32746 
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