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RE: DOCKET NO. 
of relay service, beginning in June 1997, for the hearing and speech 
impaired, in compliance with the Florida Telecommunications Access System 
Act of 1991. 

Issue 1: Recommendation that the Request for Proposals (RFP) included in 
staff's July 25, 1996 memorandum be issued. 

-TP -Request for submission of proposals for provision 

&.tLLd-. 

Issue 2: Recommendation that this docket remain open. 

COMMISSIONERS ASSIGNED: Full Commission 

COMMISSIONERS' SIGNATURES 

DISSENTING 

PSC/RAR33 (5/90) 



Current D r a f t  

6 .  Location o f  Relay Center 

The provider sha l l  not be required t o  phys ica l l y  locate the  re lay 
center i n  the State of F lo r ida .  The bidder sha l l  i d e n t i f y  the  loca t ion  o f  the  
re lay center(s1 tha t  i t  lans t o  u t i l i z e  t o  handle F lor ida re lay  t r a f f i c :  i f  t h i s  

re lay t r a f f i c  w i l l  be handled, the  percentage o f  t r a f f i c  i t  expects i n i t i a l l y  t o  
handle a t  each loca t ion  and how it w i l l  decide t o  a l loca te  the  t r a f f i c  t o  
mu l t ip le  locat ions over t ime. 

Throughout the  l i f e  o f  the  contract .  the  provider sha l l  provide a 
wr i t t en  n o t i f i c a t i o n  t o  the  FPSC whenever i t  makes a change i n  the  t r a f f i c  
handling plan contained i n  i t s  b i d  proposal. 

A l te rna t ive  1 

involves more than one 7 ocation, the  bidder sha l l  i d e n t i f y  the  locat ions where 

6 .  Location o f  Relay Center 

The provider sha l l  not be required t o  phys ica l ly  locate the  re lay 
center i n  the State o f  F lo r ida .  The bidder sha l l  i d e n t i f y  the  loca t ion  o f  the 
re lay center(s) t h a t  i t  lans t o  u t i l i z e  t o  handle F lor ida re lay  t r a f f i c :  i f  t h i s  
involves more than one 7 ocation, the  bidder sha l l  i d e n t i f y  the  locat ions where 
re lay t r a f f i c  w i l l  be handled, the  percentage o f  t r a f f i c  i t  expects i n i t i a l l y  t o  
handle a t  each loca t ion  and how it w i l l  decide t o  a l loca te  the  t r a f f i c  t o  
mu1 ti p l  e 1 ocat i  ons over ti me. 

The Dercentaae o f  F lor ida t r a f f i c  t h a t  w i l l  be handled a t  a F lor ida 
located re lay center (exceDt when emerqency condit ions e x i s t  a t  the  F lor ida 
located re lay center) sha l l  be w e c i f i c a l l v  s ta ted i n  the  DroDosal. Evaluation 
o in t s  w i l l  be awarded based on the  Dercentaqe o f  F lor ida t r a f f i c  handled a t  the  

F lo r ida  located re lay  center. A maximum o f  100 Doints sha l l  be awarded i f  a l l  
F lor ida re lay  t r a f f i c  (exceDt i n  emergency condit ions) i s  handled a t  a F lo r ida  
located re lay  center: i f  a lesser Dercentaae i s  handled a t  a F lo r ida  located 
center. then the  number o f  Doints sha l l  be eaual t o  the  Dercentaae o f  F lo r ida  
t r a f f i c  handled a t  a F lo r ida  located re lay  center. For examole. a bidder 
prooosincl a re lay service t h a t  w i l l  handle 75% o f  F lo r i da ' s  re lay t r a f f i c  i n  
s ta te w i l l  receive 75 Doints. Emeraencv condit ions t h a t  would . j u s t i f y  handlinq 
addi t ional  t r a f f i c  outside the  s ta te  would include s i tua t ions  such as natural  
d isasters,  bomb th rea t ,  e t c .  and would not include t r a f f i c  m i k e s .  

Throughout the  l i f e  o f  the  contract ,  the  provider sha l l  provide a 
w r i t t en  n o t i f i c a t i o n  t o  the  FPSC whenever i t  makes a change i n  the  t r a f f i c  
handling plan contained i n  i t s  b i d  proposal resardinq the  Dercentaqe o f  F lor ida 
t r a f f i c  handled outside o f  the  s ta te .  

APPROVED 



Al te rna t ive  2 

6. Location o f  Relav Center 

The provider sha l l  not be required t o  phys ica l l y  locate the re lay 
center i n  the State of F lor ida.  The bidder sha l l  i d e n t i f y  the  loca t ion  o f  the  
re lay center(s)  t h a t  i t  lans t o  u t i l i z e  t o  handle F lor ida re lay  t r a f f i c :  i f  t h i s  

re lay t r a f f i c  w i l l  be handled, the  percentage of t r a f f i c  i t  expects i n i t i a l l y  t o  
handle a t  each loca t ion  and how i t w i l l  decide t o  a l loca te  the  t r a f f i c  t o  
mu l t i p le  locat ions over time. 

The oercentaqe o f  F lor ida t r a f f i c  t h a t  w i l l  be handled a t  a F lor ida 
located re lav  center (exceDt when emerqencv condit ions e x i s t  a t  the  F lor ida 
located re lav center) sha l l  be sDec i f i ca l l v  s ta ted i n  the  Drooosal. I f  the  
bidder DroDoses t o  handle 50% o r  more o f  the  F lo r ida  t r a f f i c  a t  a F lo r ida  located 
re lav  center. evaluation ooints  w i l l  be awarded based on the  Dercentaqe o f  
F lor ida t r a f f i c  handled a t  the  F lo r ida  located r e l a v  center: no Doints w i l l  be 
awarded f o r  handlinq less than 50% o f  the  F lo r ida  t r a f f i c  i n  state.  For examDle, 
i f  a bidder DroDoses t o  handle 40% o f  F lor ida t r a f f i c  i n  s ta te .  no Doints w i l l  
be awarded. I f  a bidder DroDoses t o  handle 75% o f  F lo r ida  t r a f f i c  i n  state, 
then 75 Doints w i l l  be awarded. Emerqencv condit ions t h a t  would . i u s t i f v  handlinq 
addi t ional  t r a f f i c  outside the  s ta te  would include s i tua t ions  such as natural  
d isasters.  bomb th rea t .  e tc .  and would not include t r a f f i c  m i k e s .  

Throughout the l i f e  o f  the  contract ,  the  provider sha l l  provide a 
w r i t t en  n o t i f i c a t i o n  t o  the  FPSC whenever it makes a chanqe i n  the  t r a f f i c  

involves more than one P ocation. the  bidder sha l l  i d e n t i f y  the  locat ions where 

handling plan contained i n  i t s  b i d  proposal resardins the  Dertentaae o f  F lor ida 
t r a f f i c  handled outside o f  the  s ta te .  


