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• LDM Systeas, Inc., (LDM) is a provider of interexchange 
telecoliUilunications service and was certificated on Noveaber 21, 
1992. 

• In 1995, the Division of consuaer Affairs received a total of 71 
c011plaints against LDM concerning unauthorized carrier changes 
(sla-ing). Fro• January 1, 1996 through June 21, 1996, staff 
received 92 co•plaints, for a total of 163. 

• co .. ission staff has corresponded with LDM about the nuaber of 
sla••ing allegations and LON's lllarkoting practices. 
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DOCKET NO. 960841-TI 
DATE: AUGUST 22, 1996 

DIICQIIIQM 01 IUVU 

IIIII 11 Should LDM Syste•s, Inc., be ordered to show cause why it 
should not be fined pursuant to Section 364.285, Florida Statutes, 
or have its certificate cancelled for violation of Rule 25-4.118, 
Florida Ad•inistrative Code, lnterexchange Carrier Selection? 

aJIQ' W"IIMIIOMI Yes. 

IJill ''!'~Ill The Division of Consu.er Affairs has received a 
total of 163 sla .. ing coaplaints against LDM in 18 •onths. The 
majority of all coaplaints (152 out of 163) dealt with 
telellarketing. In every case, the consuaers advised the co .. ission 
that they did not know their long distance service would be 
switched to another carrier. 

Rule 25-4.118, Florida Administrative Code, provides in 
pertinent parts: 

(1) The priaary interexchange co•pany (PIC) 
of a custa.er shall not be changed without the 
custo .. r•s authorization. 

(6) The IXC shall provide the following 
disclosures when soliciting a change in 
service fro• a custoaer: 

(a) Identification of the IXC; 

(b) That the purpose of visit or call is to 
solicit a change of the PIC of the custoaer; 

(c) That the PIC cannot be changed unless 
the custo .. r authorizes the change. 

outlined below are several exa•ples of different 
tele•arketing co•plaints against LDM. In each case, the custo .. r 
advised staff that the na .. of the carrier (LDM) and the fact that 
the custoaer•s long distance service would be switched were never 
.. ntioned in the conversation by the telemarketing agents. The 
first three co•plaints, Attach•ents A, 8, and c, all involve the 
National Diabetes Foundation, Inc. Attachments E, F, and G, 
involve three other LDM teleaarketing agents. 
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• A'M'ACIOIENT A 

On March 26, 1996, Amy Jones advised the commission that 
a telemarketing agent called her and identified herself as an AT&T 
representative. The agent asked Ms. Jones to contribute a portion 
of her long distance usage charges to the National Diabetc~> 

Foundation, Inc. (NDFI). Ms. Jones said she agreed to donate ,, 
portion of her bill because she was told she would still be with 
her preferred carrier, AT&T. LDM's report dated April 2, 1996, 
states that LDM'a aqent, Telerep, solicited the custoer to 
"participate in a prOC)raa which contributes a portion of the 
customer's long distance paid usage charges" to NDFI. The report 
stated that an independent third party, Verite!, verified Ms. 
Jones• order to change her long distance service by obtaining her 
!birth year as evidence. The customer call led staff on April a, 
1996, after receiving a copy of LDM's report to the commiss ion. 
Ms. Jones said that she did not give anyone permission to switc h 
her carrier. She said that she questioned the agent and w<u ; 
proaised that no change would occur to her service. Ms. Jones also 
said that the agent asked for her birth year which was needed •to 
iaple~~ent the donation prOCJraa• but was assured nothing would 
change in her telephone service. Based on this, Ms. Jones gave her 
birth year. 

e ATTACIIMF.NT Jl 

On April 25, 1996, Mrs. Sadie Goldberg advised staff that 
she received a telephone call from the NDFI and said nothing was 
mentioned about switching long distance carriers. LDM's report, 
identical to the Jones case (Attachment A) except the •operative 
facts,• advised that Kenry Goldberg authorized the changing of long 
distance carriers. The company's report al s o stated that Verite!, 
an independent third party, verified the order to switc h the 
customer's carrier around November 9, 1995 with Mr. GoldberCJ. 
After Mrs. Goldberg received a copy of LDM's report, she told the 
co .. ission that she was the person who spoke with the telemarketer 
and that Mr. Coldberg died May 25, 1995, so Mr. Goldberg could not 
have authorized a change in long distance carriers. 

e ATTACHMF.NT C 

on March 4, 1996, Mrs. Grover Redmon called the 
co .. ission to complain that her carrier was switched to LDM without 
authorization. The company advised staff by letter, dated November 
22, 1995, that LDM •will not accept any orders in Florida involving 
the National Diabetes Foundation or National Diabetes Health and 
Fitness Foundation effective immediately." (Attachment D) 
According to LDM's response to the Redmon case, •on or about 
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Noveaber 21, 1995, an independent third party verified the order to 
change Coaplainant•s long distance service.• (Attachaent c, v~qe 
21) Since LON's letter dated Noveaber 22 and the date the service 
was •verified" are so close, staff contacted Mrs. Redaon to 
deter.ine when service was actually switched to LDM. According to 
Mrs. Redaon•s records, service was switched on or around December 
18, 1995 (Attachaant c, Page 20). 

LDM aay atteapt to argue that this order was processed 
the day before the Noveaber 22, 1995 date the coapany said it would 
stop acceptinc) orders involvin<J the NDFJ. However, staff disagrees 
and believes that LDM should have iapleaented an internal aechani ::m 
to prevent any other custoaers fro• being switched due to the 
number of coaplaints it had received from this co .. ission involving 
the NDFI. In addition, it was almost a aonth later that the 
Redmon's service was actually switched to LDM. 

e ATTACHMENT E 

On Septeaber 21, 1995, Mr. Jim Brettaan, Manager of Byers 
Engineering Coapany, called the coaaission and reported his 
business service had been switched to LDM without authorization. 
LDM's reapon .. , dated September 22, 1995, stated that a 
representative of its agent, QAI, solicited the change order and 
provided staff with a copy of the taped sales order. 

In this exaaple, the QAI sales representative is in 
apparent violation of Rule 25-4.118 (6) (a) (b) (c), Florida 
Adainistrative Code, in that he did not identify LDM as the 
carrier, did not advise the customer that the purpose of the call 
was to solicit a change in carriers, and did not explain that his 
ca·rrier could not be changed without his authorization. The 
telemarketer states, "I'll not switching you over either: I'm just 
giving you a 20\ - 30\ rate reduction." 

e ATTACHMENT F 

On January 11, 1996, Claire Wetzel, Office Manger for 
Kinard-Johnson Construction Company, called the Coa111ission to 
report the slamming of their business line. LDM's May 30, 1996 
response stated that an ICC sales representative solicited the 
order, Henry Kinard, .Jr., authorized the change, and that an 
independent third party verified the order. LDM provided staff 
with a taped conversation witb the customer and the independent 
third party verifier. At one point, Mr. Kinard said, "1 don't know 
what all this is about," and the verifier responded, "The person 
that you spoke with is offering the one-step billing prograa for 
your local coapany.• The verifier then mentioned ICC and when Mr. 
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Kinard asks what IGC is, he is told that IGC "has a contract with 
your local telephone coapany." At no point during the conversation 
does the verifier tell the customer that his long distance carrier 
is being switched or that LDM will be the carrier. LDH is never 
mentioned. 

• ATTACHMENT G 

On May 13, 1996, Ms. Miriaa Bagnara called on behalf of 
her business, Olivia Lee. In its May 23, 1996, response to the 
sla .. ing coaplaint, LDM advised that around Noveaber 3, 1995, a 
Promark sales representative solicited the change order froa Olivia 
Lee and mailed an information package containing a postcard 
•confirming the order" to switch carriers. LOM stated that the 
customer "has not contacted LDM to cancc 1 its service." 
(Attachaent G Page 43) 

Contrary to what LDM reported, Ms. Bagnara advised staff 
that she was in constant contact with LDM and had left aany 
aessages but that no one fro• LDM returned her call. Ms. Bagnara 
provided staff with a copy of her May 17, 1996, letter to LDM's 
attorney, Mr. Khalad Kanaan. Ms. Bagnara stated, "Approxiaately 
six month• ago I received a postcard and letter thanking me for 
choosing LDM. I i..adiately returned it marked, 'We never, ever 
requested or accepted this!' They completely ignored ay aessage 
and have bean billing me since December, 1995." (Attachment G, 
Pages 39 - 41) 

In a June 7, 1996, telephone conversation with Consumer 
Affairs staff, Ms. Bagnara advised that Mr. Kanaan played a tape of 
her mother, Miriam Olivia, inforaing WM that they could send 
written or rate inforaation, but that at no time on the tape did 
Ms. Bagnara•s mother give permission for her long distance service 
to be switched to LDM. Staff requested a copy of the tape. LDM 
submitted an incomplete tape that mentions one-step billing and 
confirms the consumer's billing address, but does not mention LDM 
or switching long distance carriers. 

Ms. Bagnara•s mother told the sales representative that 
written information could be sent, and Ms. Bagnara returned the 
postcard sent by LOM. Apparently, both requests were ignored by 
LON, and the business service vas switched anyway. After reviewing 
the case, staff aaintains that the customer did everything possible 
to prevent her carrier from baing switched to LDM. 

reports, 
instance, 

t;ven though it appears to be s tandard 1 nngungc in itt< 
staff finds it surprising that LDM stated, "In this 

we aver that Complainant subscribed to the service 
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provided through LDM." The company further stated • ••• we believe 
that LON acted in good faith, consistent with relevant statutory 
provisions, FCC rules and decisions, and applicable industry 
practice." (Attachment G, Page 43) LDM did not provide staff a 
complete copy of the tape that would prove or disprove the 
authorization, so staff can not understand how LDM can pr,ofess it 
"acted in good faith.• 

Lftt'D OW &VftCJaii&!'IOII (LOa) 

Rule 25-4.118, Florida Administrative Code, states: 

(3)(a) The ballot or letter submitted to the 
interexchange company requesting a PIC change 
shall include, but not be limited to, the 
following information (each shall be 
separately stated): 

1. cust011er naae, phone/account number and 
address; 
2. Coapany and the service to which the 
cuatoaer wishes to subscribe; 
3. State .. nt that the person requesting the 
change is authorized to request the PIC 
change; and 
4. customer signature. 

(3) (b) Every written docuaent by aoans of 
which a custo .. r can request a PIC change 
shall clearly identify the certificated 
telecomaunications company to which tho 
service is being changed, whether or not that 
coapany uses the facilities of another 
carrier. The page of the docuaent containing 
the custoaer•s signature shall contain a 
atateaent that the custo~~er • s signature or 
endorseaent on the docuaent will result in a 
change of the custoaer•s long distance service 
provider, and explain that only one long 
diatance service provider may be designated 
for the telephone nuaber listed; that the 
custoaer•s selection vill apply only to that 
nuaber, and that the customer's local exchange 
coapany aay charge a fee to switch service 
providers. Such stateHnt shall be clearly 
legible and printed in type at least as large 
as any other text on the page. If any Nuch 
docuaent is not used solely for the purpose of 
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requesting a PIC change, then the document as 
a whole aust not be misleading or deceptive. 
For purposes of this rule, the teraas 
•aaisleading or deceptive• aaean that, because 
of the style, foraat or content of the 
docuaent, it would not be readily apparent to 
the person signing the docuaent that the 
purpose of the signature was to authorize a 
PIC change, or it would be unclear to the 
custoaer who the new long distance service 
provider would be; that the custoaer•s 
selection would apply only to the nuaber 
listed and there could only be one long 
distance service provider for that nu111ber; or 
that the custoaer•s local exchange coapany 
aight charge a fee to switch service 
providers. If any part of the document is 
written in a language other than English, then 
the docuaent aust contain all relevant 
information in the saae language. 

The following two examples of slamming coaplaints, 
Attachments H and I, involve letters of authorization. 

• ATTACHMENT H 

Mr. Roger Schofield called the Comaaission Nove•ber 17, 
1995, and said he attended a Sharks Tooth Festival and recalled 
that a booth representative talked about a charity. Mr. Schofield 
said he eaphasized that he did not want his long distance carrier 
switched. LOti's response elated April 12, 1996, maintained that Mr. 
SChofield signed the LOA August 13, 1995, authorizing LDM to switch 
carriers and provided a copy of the LOA (Attachment H, Page 50). 
Mr. Schofield called Consuaer Affairs staff back on April 24, 1996, 
and stated that the ooapany •scratched so~~ething out and wrote in 
LDM.• The LOA does not coaply with Rule 25-4.118 (3) (a) {b), 
Florida Ad•inistrative Code. 

• ATTACHMENT I 

on March 27, 1996, Mr. George Miller of Sun coast 
Chemicals of Daytona, Inc., called and advised that his carrier had 
been switched to LDM without authorization. Lt>M's response stated 
that Mr. Miller signed the LOA; therefore, the service was switched 
properly. Mr. Miller vas provided a copy of LDM's response to his 
coaaplaint, and he wrote staff to disagree with s everal points. 
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1. LDM•s sales representative aisrepresented herself 
as an agent for AT,T. 

2. LDM altered the LOA. A copy of the original LOA 
is shown in Attachaent J, Page 57, and the altered copy is shown in 
Attachaent I, Page sa . 

3. The LOA was signed Septeaber 18, 1995, but the 
custoaer•s carrier was not switched until January 22, 1996, over 
four aonths later. 

4. llr. Miller advised he never received an 
inforaation package or postcard. 

5. llr. IIi ller called LOll on March 18, 1996 upon 
receipt of a bill but Mr. Miller said LDM did not return his call 
until April s, 1996. 

Laok of a.plaaatloa 

• ATTACHMENT J 

The final exaaple shows a lack of response froa LDM. on 
January 22, 1996, Michael Gaiffe, called the Coaaission and adviaed 
he discovered his service had been switched when he received his 
bill. LDM responded that full credit was provided, yet gave its 
standard response that, • ••• we believe LDM acted in good faith, 
consistent with relevant statutory provisions, FCC rules and 
decisions, and applicable industry practice." 

LDII 1 s responses to coaplaints inc lude a section titled, 
"General Allegations" which "recognizes certain reliability 
probleas associated with soliciting orders through independent 
sales agents, especially t~rough telemarketing." LDM stated that 
it •prefers having prospective customers solicited in person by 
sales representatives eaployed by LDM." The coapany also states 
that it "ordinarily requires independent sales agents by contract 
to solicit orders in accordance with the teras and conditions 
established by LDM, ita underlying carriers, and in accordance with 
applicable federal, states, and general laws." (Attachaent A, Page 
13) 

Baaed on the nuaber of consumer coapla ints the Co-iss ion 
has received, staff believes that LDM does not have adequate 
safeguards to protect consumers froa being switched without 
authorization. For exaaple, LDM provided staff with a copy of a 
proposed, revised script for its "telephone sales pitch." 
(Attachment K, Pages 64 and 65) While the new version is an 
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improveaent, it does not appear to comply with coaaiaaion Rule 25-
4.118 (6) (b) and (c), Florida Adainiatrative Code. The proposed, 
revised script does identify LDM in the beqinning, but it fails to 
state that the purpose of the call is to solicit a change of the 
custoaer•a interexchange carrier. Instead, the sales 
representative discusses iteaizing the •connect America Plan• on 
the custo•er•s local telephone bi 11 and only getting one bill 
instead of two. Finally, the script does not state that the 
custoaer•a preferred carrier cannot be changed without the 
custoaer•s authorization. 

In conclusion, staff believes there i s sufficient cause 
to order LDM to show cause why it should not be fined or have ita 
certificate cancelled. Further, a show cause order is appropriate 
to help assure that Florida consumers receive adequate protection 
from future alaJUiing by having the company demonstrate to the 
Commission that it is in coapliance with the commission's rules. 
In the event the company is fined, the monies should be forwarded 
to the Office of the Comptroller for deposit in the State General 
Revenue Fund pursuant to section 364.285(1), Florida statutes. 
Fines levied in past orders for similar violations range from 
$2,000 to $100,000 • 
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J88UI Ia Should this docket be closed? 

IIQOKKIIQ'!IQia No, this docket should remain open pending 
resolution of the show cause process. 

l'fAlF ••LQJia If the Co11nission approves the staff 
recommendation on Issue 1, an order to show cause will be issued. 
LDM syste•s, Inc., 11ust respond, in writing, to the alleqations set 
forth in the show cause order within 21 days of the issuance of the 
order. The co•pany•s response •ust contain specific alleqations or 
facts and law. In the event the co•pany is fined, the •onies 
should be forwarded to the Office of the Comptroller for deposit in 
the State General Revenue Fund pursuant to Sect ion 364.285 ( 1) , 
Florida Statutes. 
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•- . JONES. DEWEY c...., LDM SYSTfl!S. l!fC I 

lddrHs AMY JONES IUfl. LOUIS A. Sl£1![8 118797 

8411 NORTH LYNN AVE 
c ........ 

City/Zip Hf'PA 3)§04 C..Wy-!WJ. 

····-. (813)·931·1157 
C..le 

··~ ------------------------------
lcc-t ....-r .. ,. d~ta .. btD.:It~ti.iiS:-____________ _ 

c...,. c.Mec-. _____________ _ &.lett• I...,......!L_ ____________ _ 

The custOMr called in reftrttK:e to being switched without their authorizttion. 
Please send the c .. tssion proof of authorizttton. NOTE: The cust0111r said 
that they discovered that thetr service was switched as 1 result of being 
solicited by Nattonal Diabetes Associatton. The cust0111r satd thlt they dtd 
donate a portion of their bill because they were infor.ed that they would sttll 
be wtth AT&T. Please investigate and advise. NOT£: AT&T advised the C-isston I _ to contact lilt Refer to 100536. -

' 4/3/96 • Report with cc to casto.er. 

4/8/96 • Custo.er received a letter fra. c011pany's attorney. Sht is verJ upset 
about the language of the letter. She satd tt is a CQ~Plete lte and dentes 
givt~~g pentsston to switch. The agtftt told her it she was 1ft AT&T 
representative and a portion of her long distance usage would go to Nat'l 
Diabetes Foundation. She tnststed that she did not want to be switched. She 
questtoned agent and agent pra.tsed her no change would occur to her service. 
Letter is not true. Agent satd that in order to il!plttllftt the donatton progr• 
custo.er would have to gtve her birth date, but again insisted notht.g would 
cha~~ge tn her telephone service. So cust011tr gave her btrth datt. 

Ftle closed. 

... 

..... t ... .11 
... 
11.1YIII.'Ul~'ol1to...------

~rilL!•• 9;53 ... 

te m....I•• ,..lF~,~;;A:,g.X --

,,.~ .. ..,:PhonUQI~'x...-----

cet...,., 

lflfrectten _L~~o~S.,;·.&I&Ill.._ _____ _ 

ct ... 11r MP tete !a"R .. , ............ _______ _ 

FLORIDA "ILIC 
SERVICE 

COIIMISSION e 
2S.e SHUMAaD OAK IKMJI.lVAaD 
TALLAHASSEE. n. llltt· ..... ,. .... 
PLIAS& aiTUaN TH1S rot 
WITH aEPOitT Of ACTION 

ICMlVI T~iftS 

QUE: 01/10/96 

• 
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IA&Y, LINNOfll. NI&W. CROCKER. P.C • 

_ ......... ...... ..,_, .... .
--L ....... . . .......... --c-... ·--·-

......... _ .... " . ............. 

.... 4 • .._... _,. .. _ 
.... _____ _ 

. ,, .... , ...... . 
•en·.._. 

·--~ ............ , .. ,.~ , ....... _ ., ... , ..... 
MJl ,., •• ue-eu• 

Apr:-1 2. uu 

!JA Q&IIIJILI 'W' rtan Mr''' urr. 
Ma. ~enya Thompkina 
Plor~da ~~lie Service Co.mi••ion 
2540 Shlolm&rcl O&Jc 8ou.levard 
Tallana••ee, PL 32399 - 0e~o 

••• c~~ aeq\lUt arcu 111111 r 
CGIIP1a~ca Joaea, ~v 

~~r Ms . Thompkina : 

Allad••al A 
f'•r.e 2 of 4 

Of co.r.ar , 
WCI .. 'Y ' .,._, • 
.... c ...... ... ... 

•-a...t~....,.-

.c_ , ...,,.. • .. ,. . .. 

We a:-e the attorney• for t.l* SYSTDIS . tNe . C" t.DM" l . we .are ;.r. 
receipt of t:he above c.aptionec Conaumer Reqt;ea t. t i : e d ... t t n t r.~ 
Flor i da Public Servi ce Co:mni•aion ( "COtllmi u aic.m • l • .u:.: h a v!! 
conducted an inve•tigation ir. accorcliance w1th yo-...r request . 

Complainant filed ehia Conaumer Requeat ell~ing ~hat ~c~ F~\ :~h~ j 
Complainant ' • long distance aerv1ce without aut~or~:y . ~M j~n~es 
all wrongdoi ng in thia 111atter . LDM wi l:O not chanc;e ~ .:u • t -=>T.ft !' 's 
long di•taftea aarvi c:a w1tbcut verifying ~he oraer 1:\ .ac : !l!' :!ar..:~ 
wicb one of eha four eonfi~Cion pro~edurau eatablia hed b y ~h~ 
Pederal Coemunica~iona eo..iaaion (•FCC• ). 

1. 

2 . 

J . 

An &~ant from Tele~ep eolicitad Co.plain~nt to p~rt 1~1pate :n 
a progra• whic:h contribute• e portion of the Cuato~er • s l c ni 
41•tanca paid u••v• chargaa eo the National Ci abecea 
Foundation, Inc. (•MDFI•). KDFI ia re9iatered in Plor!da aG 
the ••tiona1 Diabetae Health and Fi t neaa Founda~ion . lnc . 

Individual• ~d Dewey and ~ 3onae a~tt.cr ! :ed t t.~ ch2n9~~~ 
of eo.plainant •• long diatance ••rvi ca . 

On or about November 1, l ti5, an independent thi rd party fr~m 
ver~ tal verified tha order to chan9e Cor.tplainant · s lo:tg 
d i stance .. rvice . 
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DaLY, L.-.. •• ITDS 6 caoe&Ka ••• c . 

Ma . Kenya Thompkina 
Ap .r .:. l 2, 1996 

All~nl A 

t'•Jte l uf '• 

4. In evidence of the verificaUon, the inr:epondent third p<u ··- :: 

obtained the year of birth of Me. Amy J'or.ee . M• . J ones · Y"! 3:· 

ot birch 1• 1161 . 

'P"A' !J,S,WTICifl 

The Consumer ComplAint !iled ir. thil m• t ter relate• t o ar. ordc ~ cc 

ewitch CQIIPlainant•• lon9 d i stance •~rvic:e eoli~ited by • ~ 

independent sales re~reaent.a; i .,..., .::>:; b·h•~ i o s: L.....r'. t ::rc:;c_; :: 

tel emarkecing . L:)M offer• telecommuni ca:ions aerv •c:eG ~;.o t i.c 

p'.lblie •• an aggre9ator, diatributor and reaell er empl oy1n9 M 

~~derlying tranaport fac:ilit~•• of certain common c:arr J.e~~ . 

inc:ludil'lS AT&.'!' and Sprint . LDM enablee c:uetOCHr• to take advan: ag• 

of di •count• otlc:e available onl y to the largest users . 

LOM recogniaee certain reliab i lity proble~• aeeoc:ated w1: t 

•eliciting order• through indepetldent aalea agenta . eepeca: !y 

throagh telemarketing. In fac~. LDM prefer• hav1ng prospect : \'e 

c:uat0111er• aolici ted 1n parson by sales representatives .-,mp l .:.:•.: ..:. 

dir ectl)" by LDM. However , cQ~~Pet.i~ion in the rr.•rket: place d~e~a t e s 

that LDM engage independent agents to eo!!~it eal e~ tt::- ~ ·; :;;

tel emarketing. cS.•pite ~he obv~ou• ~~•under•tandJ.ngs wnl c h ca n ~e 

avoided by .. rketing entirely through tne torr.er . 

LIX't in.ti~utea -veral aafeguarda in &l'l effort to protect c:onsume!'s 

from probleaa inherent witb eoliciting ordera in thi• ~nner . LCM 

ordinarily require• independent aal•• agent• b}· contract t o scl :.c : t 

order• in accordance with the terma and condi tion& eatab!~•h•d by 

LDM. ite underlying carrier• , and in ac~ordance with appl icatl~ 

federal, etate• , and general lawo. As 8tated herei~bove, Lc~ · s 

procedures require obtaining the cuatcmer ' • conae~t prior t o 

av.bmittin9 any order to change long di stance se:vi ces t o t.:"M' .; 

ur.derl)"il'l9 carrier . or to the LEC . 

Moreover , under currenr. policy, when •olic~t ;.ng thr c \..g:O: 

tele.arketi~g, LDM will a~it the order to chan9e the euatomer · ~ 

lcng di•cance aerv1cea to the LEC, or underlyin9 carrier. onl y 

after the expiration of ~he fourteen (141 da)" period •uhgeq~er. : t c 

t:be uiU.ng of tbe infonaation package t o the cue: o111e~; p·.Jr•u•nL ..:: .... 

a requeat to change len; cti•tance eerv1cea by -id ~us.t NY:e :- . . .. 

accordance with the FCC Rul•• · 

ln this tnet.ar.ce, Complainant •ub•cribl!d to ~he •er•11 ee r. r ~ v ~ .:!c .i 

through LDM . C~lainant • • order wae ver !.! .ied uaoi:\!J ~n i ndttpend• n t 

-13-
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DIIL'I', LEDICir, Pna. 6 <:aoe&at, P.C. 

MI . Kenya Tho.pki ne 
April 2, 1U6 

tbird party . In evidence of tbe a~thorizat ~or. . the 
th i rd party ver i fiecl ehe •witch OQtalnJ.r.g tkl~ 
verification clata . 

Att--'-•t A 
1'-ne 4 ot 4 

Page _ 

:. :1d~pe r • .:l\.l : .: 
appr::~r : • c.~ 

Ll»> zoegreta Coalpla.inant' e experience wie~ the aerv1ee o ffered 
througb LDM . However, we believe that ~ ~cted in good fa•t h. 
con•i •tent with relevant atatutory provi•ior.• , FCC rules and 
dechiona, and applicable 1ndu8try pract.ice . Acc:orc!in~ly . th~ 
above captioned Conaumer Requeat ia without -.r: : ~r.d ehc~: c ~~ 
diamiued. 

Netwithetanding, •• • ona·~i .. eueeomer eour~esy. LCM w~l ~ =~ec!t 
the C0111plainant in tha a110unt of $6.58 , wh i ch contJt~t '.JL<t! ~ t he 
entire balar.ce due and owing at thi• t1 me . 

&ho~ld you have any que•tiona or conce~n• re l a :i~~ ~= ~~ :~ ~a::~ ; 
please contact tbe Uftder•igned. 

PI)C/bks 

c : Stepheft Steiner 
Dewey Jon•• 

Ae~ctfully 1ubmitted, 

RS ' CR~CKER , P . : . 

- l'l-
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May 3, 1996 

Yxt PACSIIILI liD Pill% rr••s I&IL 

Mr. Richard Durbin 
Florid• Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

aaa C~..-~ aeq\la8t lieu 123223 I 

CCIIIPlaiAalat 1 Clolclbaq, 8a4ie 

Dear Mr. Durbin: 

AH~nt M 

Pa,:e 2 of 4 

We are the attorneys for LDM SYSTEMS, INC. ("LDM") . We are in 

receipt of the above captioned Consumer Request filed with the 

Florida Public Service Commission (•Commission•), and have 

conducted an investigation in accordance with your request. 

Complainant files this Consumer Request alleging that LDM switched 

Complainant's long distance service without authority. LDM denies 

all wrongdoing in this matter. LDM will not change a customer's 

long distance service without verifying the order in accordance 

with one of the four confirmation procedures established by the 

Federal Communications Commission ("FCC"). 

otD&UJI ram 
1 . An agent from Telerep solicited Complainant to participate in 

a program which contributes a portion of the Customer's long 

distance paid usage charges to the National Diabetes 

Foundation, Inc. ("HDFI") . NDFI is registered in Florida as 

the National Diabetes Health and Fitness Foundation, Inc. 

2 . An individual named Henry Goldberg authorized the changing o! 

Complainant's long distance service. 

3 . On or about November 9, 1995, an independent third party from 

Veri tel verified the order to change Complainant • s l ong 

dist~nce service. 

-I(#-
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l'a)~f' 1 ol '• 

Page 2 
Mr . Ri chard Durbin 
Ma y 3, l 'J9(; 

4. In evidence of the verification, the independent third party 
obtained the year of birth of Ms. Sadie Goldbet·;. Ms. 
Goldberg's year of birth is 1914. 

GIIIIIAL ALLICMIICIIS 

The Consumer Request filed in this matter relates to an order t o 
switch Complainant's long distance service solicited by an 
independent sales representative through telemarketing . LOM off,., n 
te l e communications services to the publi c av an aggregato1, 
distributor and reseller employing the underlying transport 
facilities of certain common carriers, including ~T&T and Sprint. 
LDM enables customers to take advantage of discounts once availabl e 
only to the largest users. 

LDM recognizes certain reliability problems associated with 
soliciting orders through independent sales agents, especially 
through telemarketing . In fact, LDM prefers having prospective 
customers solicited in person by sales representatives employed 
directly by LDM. However, competition in the market place dictates 
that LDM engage independent agents to solicit sales through 
telemarketing, despite the obvious misunderstandings wtich can be 
avoided by marketing entirely through the former . 

LDM institutes several safeguards in an effort to protect consumers 
from problems inherent with soliciting orders in this manner. LDM 
ordinarily requires independent sales agents by contract to solicit 
orders in accordance with the terms and conditions established by 
LDM, its underlying carriers, and in accordance with applicable 
federal, states, and general laws. As stated hereinabove, LDM's 
procedures require obtaining the customer• a consent prior to 
submitting any order to change long distance services to LDM' s 
underlying carrier, or to the LEC. 

Moreover, when soliciting through telemarketing under this program, 
LDM submitted the order to change the customer• s long distance 
services to the LEC, or underlying carrier, only after confirming 
the order through an independent third party in accordance with the 
FCC rules. 

In this instance, Complainant subscribed to the service provided 
through LOM. Complainant's order was verified using an independent 
third party. In evidence of the authorization, the independent 
third party verified the switch obtaining the appropriate 
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DilLY, L...,_, PftDS • C:.OCitD, P. C. 

Mr. Richard Durbin 
May 3, 1996 

verification data . 

Page 3 

LDM regrets Complainant • s experience with the service offered 

through LDM. However, we believe that LDM acted in good faith, 

conaister.t with relevant statutory provisions, FCC rules and 

deciaiona, and applicable industry practice. According1y, the 

' above captioned Consumer Request is without merit and should be 

di8missed. 

Notwithstanding, as a one-time customer courtesy, LDM will c redit 

the Complainant in the amount of $43.25, which constitutes a 2~\ 

reduction on the entire balance due and owing and reimbursement f o r 

switching charges . 

Should you have any questions or concerns relating to this mat ter, 
please contact the undersigned . 

PDC/ bks 

c: Stephen Steiner 
Sadie Goldberg 

Respectfully submitted, 

EARLY~LENNON, PETERS • CROCKER, P .C. 

; 

By~--~~--~~~-------------------Patrick D. Crocker 

-1~-
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March 20, 1996 

yn manciLJ m r;rut SHea R'' 
Ms. Jtutb w. Mctlargu~ 
Florida Public Service Commiaaion 
2S40 Shumard Oak Boulevard 
Tallah•••••· Fl. 323,·0150 

Rea C:OUU..I" &eq\MI~ lieU 
CC~~J~tl•i-1: t 

Dear Me . McHargue: 

1ltt21I 
·--. OI"OYel" 

Att.•~-nt C 
P•1te l of 5 

OftOu.tll -e .... ,~ • -c·-..... .... .....,., 

we are the attorneys for LDM SYSTEMS, INC. ("LtM"). we ar~ in 
receipt of the above captioned C:onaumer Request filed witre t~e 
Florida Public service co.m1eaion ("Comm1•a1on•), and have 
conducted an inve•t~gation in accordance with your request. 

complainant ~i:es thia consumer Requeat alleging that LDM aw1tct.ed. 
Complainant' • l ong ~iatance aervice without •uthori~y. LDM den~~· 
all wrong~oi~ in this ~ttel". LDM will not change a customer·~ 
long d18tance eervice witbout verifying the order in accordar.ee 
with one of the four eo~firnaation procedure• established by t!le 
Federal Cc.municationa Commiaaion (•Fcc•>. 

omezm 'lCD 

1. An agent fz-om Telerep aolicieed Compla1nane t.o participate in 
a prcgram which contributes a portion of the e~ecoaer•a lo~g 
di•eance peid u•age chargee to the National Diabetes 
Foundation, Inc . r•NDrt•). NDFI ie registered 1~ Florida aa 
the National Diabetes Health and Fitne•• Pound~tion, Inc. 

2 . An individual named Willa Redmon authori~ed the changing o! 
Co~pl•ia•nt•e long diot•nce .. rvice. 

3 . On or about Jfovembe~ 2l, 1tt5, an independent ttird party from 
Veri tel verified the order to change Complainar.e' a long 
di1tance ••rvice . 

-.l.l-



t 

.. 

To: S.IIJ.Illz .. 
~r-,e-e& 04:&1P 

rr•· 

DaLY. ~011. tfths • e~toeua. P.e. 

Ms. Ru~h W. McHargue 
Marc;!1 20, 199' 

: ••• · · - .. . ' 11 '"'1 .. • 

AI I ac~•-nl t.: 

l'a•:" 4 ol C, 

Page 2 

•• In evidence of ene verification, ehe inde~ndent t h trd par~/ 
obtained ehe year of birth of Ms. Wil l a Rod~on. M~ . Rcdmo~· ~ 
year of birth 1• lt26 . 

The Coa.umer Requeat filed 1n thi• aatter relates to an orde r ~~ 
swi~eh Complainant'• long distance •erv1ee aol ic ite~ by ar. 
independent aalea rapreaantative throl.lgh telem.rketing. W>M offc::-s 
teleeommun1eat1on• •erv1ces eo the publ ic as an agg~e~a~or. 
distrib~.&tor and re•eller employing the unde-rlying trar.a;pon 
faeiliti .. of certain co.mon carriers, including AT•T and s p r int. 
t.llM enables cu•t~ra to take advantage of diGcountu once availobl.c 
only to the largeet ueer•. 

LDM recogniaea certain reliability proclema aaaoc iated w~ ~:1 
s oliciting orders through independent sales agents, especia : l y 
thro~gh t•lemarketinq. In fact, LDM prefer• having prospect~ve 

euat:OIIMtr• eolicieed in per•on by ealea repr~aefteatives empl oyed 
directly by U)M . However, COII\petition in the :Mrket placts dictatea 
that LCM engage independent agent• to solicit aa l ee through 
tele~rketini• despite the obvio~• aiaunderst~dings wh!eh can be 
avoided by .arketing entirely ~hrough the forfter. 

LDM institutes •everal safeguards in an effort: eo protect conaume:s 
from problema inherent with •oliciting ordera in thi• manner . LO~ 
ordinarily require• iadependent Hle• agent• by eonc:ract to aolic:i:: 
ordere in accordance witb the tara. and condi:ions establ ished ~Y 
LDM, ita underlying carriere, and in accordance wi th applicAble 
federal, state•, and general laws. Ae stated hereinabove , LD~ · s 
procedures require obtaining the cu.tomer ' • con•ent prior tc 
•ubmitting any order to change long distance •erviees t o LDM' s 
l.lnderlying carrier, or to the LIC. 

Moreover, when eolicitiog thrc:>u9b telemarketing under th!s progxa:r .. 
1.oDM •UDtllitted tbe order to change c:he eunOMer' • long d i ecance 
aarvicea eo the Lie. or underlying carrier, only a!~•r contirming 
tbe order c:hrough an independent third party in aceordanc• with the 
FCC rules. 

tn thi • inec:anee, coeplainant aub•cribed to the eervic;e provided 
through t.CM. Collplalnut•a order vu verified using an independent 
thir~ pazty. In evidence of the authorization. the independent 
third party verified the swi:ch obtaining the apprcpr i aca 
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To:.Ull-1.152 

Mar-~-86 04:&1P 

IMLV. UMIOH. flltlki & CIOCID. P.C. 

Ms. Ruth W. Mc:HMQUI 

U.ch 20,1118 

~· t u·•ft ., : a a• p , • o· • 

Att**-ent c 
l'•1~tl 5 ol 5 

LDM regrets Compla4Mftt'1 ...... net wtltl the Mf'l'k:e offered through LOM. However. we 

believe th8t LDM ectM in good teith, consiltent with relevant ttetutorv DtOvt.iona. FCC rules 

eftd ~ • .,., ..,eic...,. iftduttry ptletiH. Aecordtngly, the .e,ove ~t1oned Consum11r 

Request .. without merit • lhould be cft8mleMd. 

Notwithstandiftt, n • one-time CUitOft'ler courtnv. LDM will credit me CofftDieinem with the 

amounc of t27.18, whiCh includes ltwitc""" fM llong weth • 25% ctiac9Unt of the entire 

MIMce due end owing 11 thla time. 

Should vou have any ~ or conctm1 releting to this m~!J7l .. ae contect the 

undeqegned. / . , . , 
" .... ~.. ltt.O. 

rtt!IN., PETERS & CROCKER, P.C. 

8y: 

cc: Stephen Steirw 

• 
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EARLY, LENNQN, PETERS & CROCKER, P.C. 

~YIAYLAW - --....... - .. .... .. , ..... ..... 
--.... , . ..-.. -··---L ...... 
'" ·-·-c. .... 
No~aaber 22. 1995 

Ms. N•cy Pruin 

..... _ -·---·-...... --·-
florida Public Service Commission 
2540 Shumard 08 Boulevard 
C•tll Circle Ofl"~ce Center 
Talllhassee, florida lll99-0IM 

lle LDM SYSTEMS INC. 

Dear Ms. Pruin: 

-.... --

Att~nt 11 

P•t:e I ol I 

·-· __,, .... . _,.-.. . 
, .. -·-" ...... J ..... .-,-, 

In KC:Ordance with our previous converution, LDM SYSTEMS INC. will not K.ccpt .ny orders 

iB Florida involviaa 1he Nllional Dilbetes foundation or National Dilbetes Health 1nd fitness 
Fowadltion eff'eclive immedillely . 

furthennore,l lhlll meet with boch you lftd Rick Moses on Decenlber 6, 1995 to discuss vanous 

issues includina 1M CofiiPIIIy's proaress in resolvina the consumer compl11nts aenerated by thrs 
proplm. 

n.nk you for the Better Business Buteau article alona wnh your patience in &has maller 

Please contact me with my queslions or c:aac:ems. 

Very truly yours, 

EAJtLY, LENNON, PETEitS .t ClOCKER. P.C. 

By 
Patrick D. Crocker 

a:: Stephen Steiner 
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._ BYfRS ENGIN££RiftG CO!!PANY c...-, LDM SYSTEMS. jNC. 

lei*"• JIM BREII!Wt Cf!AMGERl ann. LOUIS STEJN£8 88§50P 

700_SOOJtl__lALA£Ql_STR££T~113S 
c ........ 
,.,..,_. • CtQ!I-434-6351 

c t tr! Zip PENSACOLA 32501 l'NitY~ 
Clf'lle 
·~ «9041-434-6357 

kc~t ~~--------------------------------- ~ 

lla$ cOM- contectM c...., '"_! .. _ .... ------------------------

Mr. Brett.an says that the long distance service was changed fr~ AT&T without 
hts authorization, and he found out about the change Win he recetvtd his local 
ca.pany's bill with about S300 of the LDM charges. He says that the rates are 
.uch higher than AT&T's rates. and he wants the unauthorized connection 
investigated. (PlEASE PROVIDE ME WITH A DETAILED WRITTEN REPORT INCLUDING 
APPLICABLE CREDITS FOR THE LONG DISTANCE CALLS AND SWITCHING FEES AFTER YOUR 

t CONTACT VITH THE CUSTCMER.) 

r;: 09-22 Final report received (TIMELY) 

' 10/24 request copy of tape. 

No tape sent 

Copy of tape sent to Rick Moses in CMU. On tape tele.arketer states that this 
was a rate reduction plan. •t•• not switching you over either, I'• just gtvtng 
you a 201-301 rate reduction.• 

• 

-.. .... A"'~~5~0P~,_,_,_,___.. 

"W-I•• 1 ;oo PM o.t.o?/21/H . 

to~l• FAX ~et.ot/21/95 

~ol1111 ,,.. .-t-.S-_.1.,.3,.8,_ ____ _ 

... tele.arkttjna 

MtlflcotiM ...1---------
Ct .... .., NEP .... ~ 

... , ...... -'.:.--------
C-EI IEGUEST 

FLORIDA "BLIC 
SERVICE 

COMMISSION e 
15a SHUMAID OAK lOUt•" .... 
TALLAHASSEE, FL. 3Utt-t 

M4·413·6l· 

PLIAS& I!TUIN THIS FOI 
WITH IEPOIT Of ACTION 

Shtrltv Stokes 

DUE : _ 10/06195 

"C)Io . ,. 
=-~ o I 
... :I ,. 
• ~ 
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TO! ltlJIJtl n•• •" Hn;,n 

S.p-ZZ-85 0Za26P Ear-Lennon Pet.era & Cro &_:S .. IN 

••• ICIIWly .......... 

a caocaa. P.c. 

AIIOIIM)'I lor LDM 

cc: S_... Saeiur 

- ~8-

Att•~-.. , f. 

'••:• 4 ot 4 



._ . KINARD·JOtl$011 CONSIBUCTIOit CCIIPNJ c...., LQPI SYSI£!1$. INC. 

~"' CLAIR£ M£TZEL. OfFICE M!NAGER au... LOUIS STEINER 1049471 

569 IROMARD STREET c~·• ,., .... (9Q4)·388·1851 

cttr/JI' J&CKSONyiLU: 3Z2Q! c..y_lm 
Callie 
...... (104)-318-1858 

kc~t ~~-------------- .... ttlCNrlsettna ,Xt;c. 

c...., c.. ______________ _ u ..... ._._...a. ___________ _ 

' 

Ms. Wetzel sa1s that her long distance servtce was changed fro. BtzTel without 
authortzattOft, lftd she fOWNI out &bout the change when she receivtd a telephone 
call fr• BtzTel todQ. She objects to the unauthoriztd COftntctton. (PLEASE 
INVESTIGATE AID PROVIDE A DETAILED WRITTEN REPORT INCLUDING l~TAPE AND 
APPliCABlE CREDITS FOR lHE SMITCHIIICi F£ES AND LONG DISTANCE CALLS AFTER YOUR 
CONTACT WITH THE CUSTOMER.) 

04-05 FAXED TO CO. Please fax a report to 904/413·6362 b1 Aprtl 9, 1996. 

J..t 05·30 FAXED TO CO. PLEASE DO II»T TAKE THIS REQUEST liGHTlY. THE PSC'S RUlES 
.s:> REQUIRE A REPCMtT WITHIN 15 DAYS OF THE CCIIUINT, All) THE OU£ DATE MAS JANUARY 
' 29, 1996. THEREFOR£, I NEED TO RECEIVE A REPORT llltEOIATElYl 

S/31 Report as letter with cc to custOMr. Tape provided to au. 

Custa.er- •t don't know what all thts ts about . • 

Tel ... rk•ter- •the person that 1ou spoke with ts offering the one step btlltng 
progr .. for 10ur local ca.plany.• •••• 

•Jhis consolidates both of 10ur bills.• 

.. __ .. • 

~·-· ·•"~'-•z~•~------
trSLI ... 1;11"' ~et.OIIJI/16 I • 

••~•• FAX o.t.Oilll/96 

·-~~n.w~~~---------
CetiiWY 

lllfratf• _.,LS~~,;·;.,j11.11311111:.-_____ _ 

c, ....... , .... ~ 

lllflr .... _. _., ______ _ 

FLORIDA PUBLIC 
SERVICE 

COMMISSION e 
TALLAH FL JUtt· -- --
2541 Sill-~ OAK 80Ul.t:VAID 

M4·41 ..... 

-:> .. ,. = ~ " . 
PLIASI IlTVlN THIS J'( - 1ir 
WITH IEPOIT OF ACTIOi 0 I 

Shtrlev Stokes 

DUE: 01129/96 

. . 

- :1 .. 
\1' 

-.: 

• 



-. 
._ KINARD·JO!ISQN CQNSTR\JCTION CO!!PAN 
PAGE: ... z __ 

t~ LD!! SYSTEMS. INC, 

I 

When the custo.tr asks what is IGC, he is told tGC •has 1 contract with your 
local telephone co.pany.• 

At the end of the convers1tion, the tel .. lrketer asks for birthdate and states 
that •thts will authorize IGC to be his billing carrier utilizing Southern 
Bell.· 

hpe Does Not "'ntton Switching Strvtce. 

File closed. 

~ 
' 

..... , le. .A1J~Yt::""tili:"":.L'.I'""'"-----..l 

• 

e 

"; > . ,.. :: ,. 
!I ,. 

Nit 
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~To. UlH!OZ . . UGI 

EARLY. LENNON. P11US. C:AOCKP. P.C • 

--. .-.. , ........ ......... _. .......... .......... --c ..... 
...... _.. 
~-....... ---·--·-· ............ 

·--·---~---

......... . , , .. -0 ·--UIAIIIIOO. -I lUI ... , .. ,., ,....._ ..... , ..... 
.... , ••••• 11 

May 30, 1tt6 

UA USIJMJI,I MD rtgt 0 n"' M 11e 

M&. Shirley Stoke• 
Florid& Public Service Coemi11lon 
2540 Shumard Oak BOulevard 
Tal l ah&88ee, F~ l2ltf -0850 

... c-.l••••t• KLIIU'd .Jolta•oe CODitnctioe 

c~ •••••t ao. • 1Ht•7 :r 

near Mil. Stoke•: 

Att•~nt t ' 

P••:e l ol !'j 

------·-· -c•-...,. 
ftlaiOL....-...... , ..... . .. .. 

we are ~he •~ ~orney1 for UIM SYSTIMS. INe . ( • LCM" l . We ~r• : n 
receipt Qf the above captioned COU\:J'Mr Requeat filed with the 

Flori da Public Service c;:.,._ieeion ( •c:oftllllisaion• •, and have 

conducted an 1nvelti9atioft in accordance with your reque•t. 

C:Otft()lainant file• -:hi• C::onaumer Reque1t alleging that LCM !witched 

Complaiaant • • lon9 di1tance Hrvice without authority . LnM denies 
all wrongdoing in thi• matter . LDM will not ch&Dge a cu1tomer ' s 
long cietance 1ervice without verifyift9 the order in aeeordan~9 

wi~b cne o! the four confi~tion procedure• eltabliaho~ by th• 
Pederal C~ieation• C:a..iaaion ("PCC:") . 

QID'TID nc;u 

1. On or about Dece~r 11, ~tts a .. lea repreaentativ• from rG= 
eolici~ed tbe order to c~nge the C:omplainant'a long diat•nce 
-r11ce. 

2 . An individual nataed llenzy Kinard , Jr. au'!horiaed the changing 

of C:oaplainant ' a long di1tance •ervice . 

3. Therealter, an independent third party verified the order to 
c hange C:aeplainant•a long diatance aerv1ce . 

4. In evidence of verification, the i :utependent third party 
c:btained the elate of ~irth of Mr . Henry Kinard, Jr . f".r . 
Kinard ' a date of birth ia Pebruary 2« . 

• 



rroa r · •J •· .. n ... · · ~- -
To . U ll-6)62 

~y- ~1-86 O&:llP 
Mra~-nc ;-

l'a,:e 4 ot 5 

IULY, LWifOif, •asDJ • caoeW .•. c. 

Mr . Shirley Stoke• 
May 3 0' 199« 

4'"'*': tL'*Q'ZICIIf 

The conauw•r COmplaint filed ~n ~h~• aatter :e!~tes ~~ an or~e~ tc 

awiech Complainant •• long diatanee eerviee ecl ici~ed by •~ 

independer.t Nlea repE"eaeneat1va on beh;al! of LDM throug~: 

tele~Nrlcet!ng . LDM offer• t:eleco~M~Unieat1cn• •e:-v:. cetM t o t. .h: 

public ae an aggregator . distr i butor and re8el!.er employ1 n9 t .~ ·· 

underlying tran•por~ heilitie• ot certai n common ca,·ne~ .. . 

including AT'T and Sprint. LOM enables :ustomera to take aclv~nta :: <> 

of diecoune• once availabl e only to ~he lerve•t users . · 

LDM recognize• certain reliability problemu •••oc!atud w i ~t 

aolicit:ing orders :hrough independent aales ager.~a, eepe~ul i i' 

thro\;gh telemarketU\g. In fact, LtiM preferG having pro•pect !. ·:~ 

cusr.omera eolicited in peraon by eal ea !'epre•entati•'•• en:plo}·~ d 

cUrect.ly by :J)M. However, cocr:pe~ition in the market plae~ ci1 -:: ·l ":. ~ !': 

that LI)M en9age independent agents to •o~ i ci: ••l as throu;;z: 

telemarketing, deapite the otv1ous m~aunderatandin9• wh: ch e ar. oe 

avoided by w~rketing entirely t~rough the former . 

LCM ine:itutea eeveral aafeguarda in an etfor~ to prcteee ccna·.JmerG 

from prob:ema inherent v!.eh •~liciting orders !.n :his 111a~ner . !..:)tf: 

o~dinarily require• 1nclependent aalea agentu by contract to so: ~e:.t 

orclera in aceerdanee with the term• and eonditiona eaeabl ished b ·1 

LDM, ita underlying carrier&, and in ~ccordaneo wit~ ~pplica~l~ 

federal. etatee. and general lava . Ae etated hereinabove. LOM'a 

procedure• require obtainin9 the custo.r• • c~naent pl'icr t o 

e\Obmitting any order tc ehange long diatanee eervic:ea to l..OM' » 

underlying carrier. or co :he LEC . 

Moreover. vben aoliciting through telemarketing under thia progran: , 

LDM eublllitt:ed the order to change the cuetOtller• u long distance 

aervicea to the LEC, or underlying carrier. only after conf i rm!ng 

the order throu9h an independent third party in accordance with the 

FCC aulee . 

COIIC;LVIIOM 

In thia inatance, w aver ehat Co~~~plai.nant eubacri bed t o t.he 

••~ice provided throu9h LDM. Thereafter. LDM eonf t rmed the order 

by uain9 en independent third party . I~ ev~denc:e of the 

auth<:>rization, the i~dependent third party verit i ed the ewitch 

obta~ning the appropr~ate ve:ification dilt~ . 

LCM regret• Colllplainant • • experience wi t:h t he service offered 

thro~qh LCM . We believe t h•t. t.DM •ct • d 1n good ta i eh , cone iate~t 

wi th r elovant statutory provisions. FCC rules and decisions. and 

- ~~-

.. __ _ _J 

• 



To:· un-eu 
~y-31-e& Oblll~ 

,,. •...... .,. .. ··- " - "'• .. 
At t •"'-•nt t ' 

l'•r.• ~ ot ~ 

Mlltl• s.•••c•, .naa • caoc:Ka, •.c. 

Na . Shi rl•V l'ektl 
Nay JO , U .. 

app:icabll tndUICry P.racciea . Accor~1ngly, the above C&Ftior.ed 

eoneuw.•r atqUII~ '' wichowt Merit and ehould be dia~ieeed. 

Botwithl~lndlftf• 11 1 on•·~ime cu•tomer cOYrteay, ~DM will c~edit 
the COtiiP1dnenc in Che a110~ne of s:zo . 77, wn1ch conatitutee t ht' 

entire hallftftl d\lt and owing and reimburleMnt. for IWitchin~ 

CMrg•• · 

Should you bl¥1 lftV quelt!Onl Or coaee~nl rel•ting to thi8 m.tt er, 

pl•••• contaee ~~ unetr•'tr.ed . 

P~ S ' CRoeKER, P.C. 

POC/bka 

c : stephen lltlntr 
Kiner~ 3Bhn•o" Conltruct ion 



... OliVIA LEE ea.peny tOM SYSTEMS. fMC . 

~"• 5738 SM 72 STREET au.,, lOUIS STEINER 1252481 

SOUTH MIMI _______ _ ~·· ,.,..._. (305l-H9-16Q5 

een le 

leeclled ---------------
tlty/tlp MIMI 33143 (N'ty-DMl£ 

~N't ~~-------------------------------
.. ,. teleetrktUng 

c...,., tantec'----------------- Llaited ....,_.J! _________________ _ 

Custo.er, Mtria. Blgn~r~. said that the ca.pany has been switching her servtce 
several ti .. s since last fall. E~ch tt .. she is switched back to her carrier 
and shortly thereafter the CQipany switches her again, She his been in constant 
contact with the CQIPiny, but this probl,. persists. She would like the COIPany 
to stop changing her service and explain why it ts doing it. Cust011r has left 
-.ny .. ss~t~s. but no one returns her calls. Please investigate, provide proof 
of authorization for the switching, contact custo..r, and advise. 

I 5/23 Report wtth cc to Olivia LH. NOTE: the report says that Oltvta Lee agreed 
~to the swttch. tto.ever there ts no one there called Oltvta Lee. It is then-
1 of the business. 

5/21 tt.rdcopy 
6/7 Closed by phone wtth ttrs. Batnara. She said u attorney, Khlkd Kanau, fi'OII 
LOM plQtd the tape of her 80ther, ttrs. Mirt• Oliva, info,.tng 1.111 they could 
send wrttttn info,..Uon or rate but did not gtve penatsston to swttch. 
Cust-r satd she never got infon~~tton packet. She dtd get a postcard, oaly, 
CONFIMIIC, servtce and asktng tf acldtttonal service was requested. At bott• 
of the postcard was a spot to Mrk tf the cust .. r Mel changed her •tnd. SM 
said she wrote that she never requested the servtce. She said tM lOM attorney 
told her that LOM tgnorect the card. 

• 

..... , lo. 1252481 • 

~ W-l•· 4;05 "' o.t.05113/96 
• 

'• L.!•• rg tet.OS/l3196 

tw-jlJ---~~~-----------

Cit~ 

lnfrectlon ~LS~~.;·;.Alloll3:acB ______ _ 

Cl .... .,.!!U, oet•~ .. ., ....... ...., _______ _ 

FLORIDA "ILIC 
SERVICE 

COIIIISSIOI 
e 

M.DiW.P rt';Jir.-.IJ.MD ,.. .•• ;.61. 

PLIASI amJD tHIS R 
WITH UIOD Of ACTIOI 

~> 

I :: 

;t 
-a htLSaith ~ . -.. :: 

DUE: QSIZ9JII 

- • " 



""' 

._ OLIVIA l££ 

PAGE: .. z __ 
c~ LQM SYSTEM$. I!C . 

6/ 7 Cont1cted Southern Belt ind was told service was swit<hed on 11/24/95 and 
returned to MCI on 5/14. 
6/8 Custa.er faxed lddittonal tnfo~tton including copy of letter to Khaled 
Kanaan st1ttng credits had not been tssued. 

TO LDM: Custa.er has not re<eived credtts. Please provide credits. Please 
send copy of tape to Nancy Pruitt at PSC. 

6/14 Received letter fro~~ LDM tssui"9 credits in the 11110unt of 205.83. No tape. 

6/25 letter fro11 LDM and tape. Tape does not appear to be CQIIPlete. There ts 
no identifying tnfor.atton and no authorization given to switch service. 

' ()) 
lA 

' 
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EARLY, LENNON. PETERS 1t. CROCKER. P C 

GEI:Milr H Lf.I#<ON 

~ ' l'£1(1tS It 
DAV'IO G CJIOCII(ll 

.-olD E 1-R It 
~IOC£ "' - NTOto 
ClOitOOO< C MILL( II 

·""' 0 CIIOCM£ll 
-RT. fiiYI.ClR 
COllE .... I -.c;.n 
N TIIICII 0 CIIOCIIEit 
~J -.c:.M 

Ms tUncy Pruilt 

100 C:O.IICA lut.OOHG 
ICALAMAZOO. IIICHIOAN •1007~7!11 

TtLIPHONf ~til ,., ...... 
FAX ~11) 341 .. 515 

June 20. 1996 

Flonda Public SeMce Commission 
2540 ShurMfd oak Bouleverd 
Tell•hes..e, Floride 32389-0850 

Re: Co•plllnlftl: ............ : 
Deer MI. PNilt: 

Olh'll LH 
usza1 

Att-'-eat c; 
Pane l of II 

We •• the .nomeys for LOM SYSTEMS. 1NC (•LDM"). We are in ;eceipt of the eove 
captiOned Consumer Request filed Mh the Floridli P~ SeMce Commission ("CommisSIOn"). 

end heve c:anducled en inv.Aption in 8CCOfdence Mh y~ ~11. Endosed •s a l..,e 

cou&ming the billing infonnetion end vefific:etion ....-J*·for 1M Cclmpllinlint~ 

Should you heve eny questions 01 ~ pleeM contec:1 the unders~ 
, I 

PDC/kk 

cc: Stephen Steiner 

• 

.-



, 

EARLY. LENNON, PETERS a CROCKER. P.C. 

.._, " I.LNMlN ... , ~-~. II 

DIIVIDO atOQill 
IWMIUII 1'110111. Jl 
~WMMSM

--c. -.ua ...._ __ _ 
IIAII D CJIOalll 
-ITMTAftAII 
PAftiiCS D. maallll _.,,,,_... 
IIICliiU1'ft G. _. 

---~---~ 

v'' r11n n •e MA"· 

Kah:Smidl 
Florida Public Service COIDIIIission 
2~ Sbumard 011t BouJcvn 
TaJiabassec. Florida J2399.(Jij() 

ATTOI•IYS AT LAW -a..D--................... ..., .. , 1 ,..._ .......... 
MllllltiiiNia 

June 12. 1996 

JUN l 4 iS35 

Re: ComplainiiM: Olivia Lee 
Request No: 1252481 

CONSUMER /,FFAtRS 

Dear Ms. Slnidl: 

"'. d••• (; 
l'•t~• 4 of II 

_,_, 
····ltttl 

We are die 1110n1eys for LDM SYSTEMS, INC. (·LD~·). We are in receipt of lhe above 
caplioaed Con_. Reqwr• filed willa die Floridl Public Service COIIUDissioa (•Commission •), 
.t have conducled • .., nipm iiiiCCIOfC cc willa YGW requcs~. Nocwidlstl.ting as a oae 
time c:usromcr councsy LDM will CNdil ColllplaiUIII iD die uaouaa of S20S .83. whicb 
constituces lbe eatire hiiMCe due _. owiq a Ibis lime. 

Should you bave .-y questioas or a.:aas, please ~ die undersipcd. 

PDC/kk 

cc: SlePa SlriDcr 
Natk:yPnain 
Miriam 0 . Bagnara 

-31-
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VIA FACSIMILE 

Atta&•nt c; 
l'a);e S ol II 

June 8, 1996 

lhel 
EAR 

I 
900 
I ala 

ltE: 

lanean, Eaq. 
, LEUON, PETERS 

eric:a lldl. 
zoo, ,.I 49007 

LDH SYSTEMS - OLIVIA LEE - Unauthortaed Trenafer/Charae~ 

Dear lthal~d, 

e just received my Soutnern Jell atate~ent for th• hilltn~ 
d endina May 25th with da11r11es f ro• LDM tolfl111n p, SAt.. M •• 

la one• aaain very u~setttna e1nce on Me ? 17th yo u pro•i,ed 
a credit tota!11ng $121.19 would appear on • Y next 
~nt. Not only d1d I not recelve any credit - ~ow I have 

tonal charaeal LDM no~ needa tu 'redit ee S20~. 8 3 . 

call ae Monday •ortina w1th an explana~i vn. 

Lc : Henry Pr~itt, Public Service Co~~iaatun 

; ; l f • '\.,.~ \• 1 '._,.,, •• • 1/r,~·:~:l -;, ,,.,,1-1 • t ·~ r • ( , J'_, • ' ··'· , •• '".: 

\ '\r t//t li .. II ' I ' , , · • • ' / ,,. 1' f ,,J, ,,•••I'I • I o I ' 

~i.·· • 



Mo y 1 7, 

lbaled l 
URLE:Y. 

I CIOC 
900 Coa~t 
ICalaa•zo 

This wi 1 
11oroing. 

As I eap 
IIY : on a 
Approxill 
thnnk.ina 
"We n~ ·~ ~t 
tan nred 
1995. 

ocere 
f~ 

996 

naan. Eaq. 
!tiMON, PETEIS 
ER 
tea Butldin& 
, HI 49007 

VIA FACSIMILE 

e.-

p~ ~ 
1.?11.1 ~i• - S <i-.1. -J 

ained, LDM (via computer) fraudulently transferred 
istance aervt c~ from HCI to thea on voriou9 occas1ons. 
tely s i x •ontha aao l received a puatcard a~d letteT 
•~ for chooaina LDH. I tm•ed1ately returned it ~arked 
ever requested or accepted this!" They coapl~·~lr 

y aesaage and have been billinl ae since De~ember. 

xpress enouah the aaaravation th 1s hd~ caused m~. 
t of tiae I have ap•nt trylna to resolve th1s ~ltu~ti on 
ern Bell and HCI ha• been er.oraoua. 

te your offer for LDH to issue a credit for all th~ 
lled. The total a11ount to be credited is $121.19. 

ve can reaolve thls situation once and for 31). 

L- Dn" · o. IL rt\ 
J 

;;· ·' ..... ,, .. ..... . ,, ,, ' • 1:;-, .. ·., , ·~ •. .... ,~ . 
''~ · \ . i.,.. . ., , , · • . ,, , ,,,,., 

-'"/. ' f f· ll.'ll d,/ / . '-'.·, .•. , . ~ , .•. · . 
( .. ,,.,,,,,., ' · '· 

}L ~r~.8t 
-1..VJ C.P.•C!• 
r=c•) ! ·~ : • ..... .... : ~ ·"':" : • 

A.;!' .... I T~.~~ • 
. ~ I • --~ I 

·• 
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Au..d..e., c; 
P•1:e 7 of II 

lDM S~l!ms r· c. 
~ S M1111 St 'Nl 

•w '''' Iff 1 Jll~i 

TIIIOO (A14m 
,., 11• 6ll o.:Jo • 

L£E 
LEE 
?ZNDST 
fL 331"3 

If" your rcccm tcJecllotw coavetMiinn wtdl ,,.., rcpracn~aave . .and f~'r cllOt.lSia, •>ur 
COl~~ AMEIICA DISCOlJ.-.T noGRAMJ 

lllte:tlltl LDM's ('l.«lftJ Dilella M.....-> CONNECT ~IEIIC4 raOGRA.\t 
Mnvi .. H of iti'VD. you •• raliaaldYIIIUIC of the \'olwnt buyinl power or lht thl'tU~anc1( 

•pallia Ia die lfoup, tMrlb) aUcwiJtc us to pau siftMikanl 1&\'"'f!' on co you. 

husiJICII commumcaioes panDer. LON'& CONNECT AMEAJCA PROGRAM otfeu you 
to hl,....llir)· 1~ dl'4uce ~er~ices udlizmc tilt nldiM wide fiber upcac MrA'•lrk nf or:r , •f 

llrlftllnaa di11tanee clfrien in die~· Tbe CONNECT AME~CA PROGRAM 
a..cal Ttll,llaar C••• ••1..._. . Ttu1 me• lhat you will bf rmi\'iaa •lftl)' 

IIIOilllhly bW tit• your l.ftul Tclephnne c_,...y. whicb will induik yow ilftlliud 
~ii~Ee c~aaraea. i*lllifted • LDM. 1'bc .,.., ~·, es wa ...., "•"• etna ts "" 

cur.conaen wMie MOIICllly 10111 ttilearA:t daMIC" ca .. 'ftd Sl5. For dac~ customers who~ 
cbrJts on 1tu tbarl Sl~. dine wtll be a.,-... $2.50 chartt 10 CO\'.r caw cMC.\ ot bllhna 

u ... yaa will ftjoy tilt followiat lleDifia or IMI dislaftj:e ullinJ us•1 w COI'\NECT 
AMI:JliCA PlOGitAM: 

t S.• .... el~tlfATATMTSrMII 
t: File,_,......_ M)Wiwn tit tbe..,..... SIMa. 
m o... .....,.., 11111 ,._,.... 1.tca1 rete, .... c..,.,. 
m: D••••lr a1a., ._ .-.. ••••.,.. nEE 

AWIC .. ~ ill •llll of lbe tclqlboac llaes we lR prcwwoein1 o.1ft (lUI CONNECT AMERIC" ~n·~et 
arc lilY llilcrcpalcies ..... MCif)' u imMedllldy. 

~~~1~C1;1 M poslall paid ffftln ........... po~~Qtll. If )'R.I WIN to cancel y(4Jf .saVilll' Oft tilt 
C AMEiliCA PROGRAM. please rccura it tu us" OIICt. If we tiM't he..r frum ~nu 

, .. dl)'l, we will prooas your orclct oa tbe CONNECT .~MERICA PROGRAM. and Y•'Ur 
uvtiiiP " 'ill .,.ear ~ your Lneal Telcpht:lne Cu.pa~~y bill 

V••~SMIIftiCIII• 11 ew GtllliMteell 

,..., rw cll1111111 LI)M'I CONNECT AMI!RIC.4 PROGRAM. 

• 

Ill 
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free 

UN. Y. LINNON. NTIM a CltOCtC&R. lt.C . 

......... ~ .-. ..._ .. 

.... G 4:'IDCIIIII .............. ..-.:••· _, .. ..-c: ...... ·--.. -
-··c: ..... _. .. , ........ 
.. , .... c..-
--~.~~~· ---·-· ---.. ----

. ,, ........ , .. . 
IOOC • ..._ 

u• ... roo ............ ,_.,.a ........._ .. , ..• , ....... 
rAX Cltlllei·INI 

May 2l. U96 

VIA racam:rr.a »'P 'IUT n.aeg MIL 

M• . Kate Smit.h 
FloridA Public service Co~ais•ion 
2!40 Shumard Oak Boulevard 
Tallahassee , FL 3239, - 0850 

ae: eoa...-r aeque•t: Wo a 
CCIIIPlai-a"~• 

DeAr Me. Sm•th : 

125241 l 
Olivia Lee 

Au~ .. , c: 
l'•x• 9 ot IJ 

•e.~ ...... ,, ..... -c.-. • .., ,....,...., ...... ,. -·.t ...... 

We are t.he attorneys fo" LDM SYSTEMS . INC'. ( •I.M)M" l . We are i r. 
rece:.pt. of the above captioned Ccrusumer Compl &ir.::. filed w•th t.h~ 
Flor:.da Public Service Co~m~ssion r•comm1ssion•), ar.d have 
conducted an inve•tigat i on in aecordanee .with you" "equest. 

Complainant files this Cor~uoer Complai r.~ a : leqing that LDM 
ewi t:r:hed Comp:ainant • s long distanco •ervico withou: •'-'thor i t ;· . 
LCM deniee all wror.9d~ing in thi • matter . LON will not char.9e a 
cuet0111er' s :ong distance service without verify1r.g the o"der i r. 
accordance with one of ehe fo~U" confirmat ion procedure• eetablis l":cd 
by the Federal C~un:.cations e~ission ( •~cc• > . 

1 . on or abaut November l. l!US a ealea "epre•entat~ve frc:n 
P"omark eolic:ited the order to change the Complainant•• lo~q 
distance ••~ice . 

2. An individual na ... d Olivia Lee aut?lorized the changi ng of 
Complainant•• long ~iatance aervice . 

J . Thereafter . LCM "Uiled an ir.fonution package containing a 
poetage prepaid postea"~ confirmi ng the order to ehange t~e 
long diatance aervice in accordance with 4? C.F.C. Pa~ '•· s 
64 . l,lOO(dl verif•ca~!on of Orderg tor Long Ci•tance .ierv:.ce 
~neratad by Telemarke:i~g . 

- Lt-1. -

• 
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Ma. Kate Smith 
May 23, :.996 

I'"'''L *LLII'!IQII 

Alta~nl. c; 

Pa,:e 10 ot J J 

Page ~ 

The Cons~mer Complaint tiled in t~ia matter rel~tel to an ord~r to 
switch Complainant's long dietanee service aol•~i:ed by an 
independen-: eales reprenr.tative on behal! of l.OM t:hro·Jgh 
telemarketing. 1o0M offer• eelee~nic:at•ons services to the 
pWbli~ a• an aggrega~or, dietritutor and r•••ller em~:oying :he 
underlyir.g traneport facilit1ea of certa in eo~or. carriers, 
includin9 AT•T and Sprint. 

LDM recQ9nitea certain reli•~ility problema •••ociated with 
aolicitir.g orciera through independent aaJe1 agents, especially 
t~rough telemarketing. tn fact, LCM prvte~s hav~n9 ~roupective 
c·.letomerl aolic~ted in person by sales repreae:'itativea employee 
direet 1 y by LDM. However:, co:npetition in the market place clictates 
that LOM engage independent agent• to solic:. t •·des througt • 
telemarketing. deapite the obviou• •isunder:standi ngs wt~ch can C. 
a~oided ~Y .. rketing entirely through the for~r. 

LDM inst.it~tes several .. feguarda in an effort to protec~ consumer• 
from problem• inherent with aolic~t1ng order• in thia manner . LC~ 
o~dinarily requires independent aalea agent• by cont~act to •o11cit 
o~der• in accordance with the terea and condi~ions established by 
LDM, i:• underlying carr:ier:a, and in accordance wit~ applicable 
federal, atatea. and general law•· Aa atated hereinabove, LDM'a 
procedures require obtainift9 the cuatoeer • s consent prior to 
submitting any or:cter to change long distance •ervice• to LOM' a 
underlying carrier, or to the LBC. Moreover, under current poli.cy, 
when ec:li-=ning through teleraarketing, LOM wU.:. subtr.it the order to 
change the eueta.er• • long distance eer,•ices to the LEC, o~: 
underlying carrier, only after the expiration of the fourteen (14) 
ciay perio::l sul;)eequent te the taaUing of tl'le information package to 
the cuatalfler pureuant to a request to c:hange long diatance services 
by said cua~oaer, in accordance with the FCC Rules . 

GQMCLUIIW 

In thia in.tance, we aver: t.bat CQ~~Plainant au!>acril;)ed to the 
service provided through LDM. Thereat~er LCM confirmed the oraer 
by providing C:omplainant. witb an in:.o11Udon pt~ckage .tlowing 
Complainant 1t cia~ to cancel the order. complainal'\t ha• not 
contacted LDM to cancel ita .. rvice. 

LDM regret• Ccmplainant• • experience w:..eh the aervice offered 
through LDM. NetwithatandiDf, we believe that LDM ac t ed in geed 
faith, :onaistent w~th relevant atatutory provision•, 'cc rules and 
decisions. and applicable induatry practic:e . Accordingly. the 

-4~-



To. 9tll6~2 

~~- 23-96 03:6lP 

rroa 
All.,._nl 1: 
l'at~• II ul II 

DaLY. ~. •aaa a CJIOCitD ••• c. 

Ma . ltttte Sm:.. th 
May 21. 1996 

above captioned lnfor.ul comr>laine is wi thout merit and anou ld o~ 
d~cmias•d . 

Nctwithaeand1ng •• a one-time customer co~rteuy ~ will rei~~r~a 
Complainan~ for the fu:l aiiiOWlC due ar.d owir.~ . The a~t~eunt ,~ 
credit in this instance ia $~~1 . 39 . 

Should yo~ hava any queaeione or concerns re la~ing to thia matte~. 
ple~•e contact the unc:!e~aigned. 

Re•pectfully 8ubm1tted, 

PDC/ bka 

c: St•p~en St•i ner 
Olivia Lee 

I PETERS £ CROCXIR, P .C . 

.. 
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Clft .. 
._... Cllll-514-tiOZ 
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ltr. SciM»fteld 1111 tllat llts 1-. dtstlftCt service was cllaftgld wltMut Ill's 
llltllorlzatiOR, 1M 1te f..a wt .._t lite dtMglllst .. t ... HI 1111 tlllt 
au._... llts ecct&~Rt sla111d lats ~tnftrnd c.,.., S.rtat, lit ftlld •t tut Ule 
IMII• ltlocu ef Mrvtce ,,. s.rt•t. AlH, "',..,, te.at 1te wrb fer tM lec~l 
telllllllr&t c...,. m, t• tM IWttcllt .. sectt•. Mt recalls a "'"'•"tt" 
ten, .. lht• at a Sltlrk T•tlt festtval IIMMit ,, .. , .. • for ... tnt of daarttJ, 
aM lit ....,..stzed to tM ,.,,. ... tattft tMt M dt••t .,., llts llftl dtstMCt 
sentce aanged. (PlEASl ,_IDE A DlTAIUD •tno .NIT IKlUDIIII l~AP£ 
., Alft.ICAIU ClOUTS f_.lME SWITCIIIIII fUS- l- DIST.U CAUS AFTtl YGUI 

' CCIITACT WITH M CVSniO.) 
.z; 
U\ IZ·OS Jultt f,_ tM Cl ,_,,, attorMJ offiCI ca11.cl at 10:03 •·•· Silt 1111 
' te..t se. ts sttll .....tt .. • tM c.,lat•t, lid siMt .._,. 111M a rtpOf't bJ 

Dec...,. 11. I also..,,,,_. tMt tM .. date ws ,.,,....,, 

M·03 fAXED TO CO. 1ME 1£.-T M DATE IIU IJ(CEMO 4, 1115, IUT I Mftii'T 
I£CE:IVm THE R£POIT. PlEASE fAI A 1£POIT TODAY AT 104/413-IHZ. 
M-05 FAXED TO CO. PlEAS£ FAI II£ A R£POIT. 
M·ll PLEAS£ U. II£ A I£POIT .fOil I SE£K fU.MR ACTICII MAI.T Til( COMPMY 
fOI IDT I£SIQI)J. TO THIS a.t.Aitll. I •m TO I£C£1HD A •tntl I£MIT 
IIIOIATEUI 
M-11 lt8port wltll info on dtabttes c-.attJt. 
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._ scHOfiELD. RQGER 
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04·17 Ftle tft Nanc1's box 

c~ LQ! SJSTEMS. I!C. 

04·24 Mr. Schofteld called at 1:15 P·•· to thank • for 111 uststaACe, and he 
also retterated hts conco,.s aboMt the deceptive htfonNtton. HI also stated 
that tho co. hid scratched out SOMtht"f lftd wrote '" lilt. 

Ftle closed. 
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April 12, 1996 

YJA PAC$001.1 •• PJift "!'' pn 

M•. Shirley Stoke• 
Florida Public service CO..iaaion 
2540 Shu.ard oak Boulevard 
Tallahaaa .. , F.L l2l99-0I50 

••= con.-r aeque8t 1101 
co.plainant: 

Deer K•. stok": 

OH109 P 
SCIIaOtlald, IIDfler 

All*"'-nt 1• 

l'•r.e l of 9 

...._ . 
-.-. l..a&.Y 

-~·-.&ft .... ·-·-_., .. .... .. ....... . 

We are the attorn•v• foro UJII SYSTDIS, INC. ("LDII•). we are in receipt 
of the above captioned conau.er &equeat filed vttb the Florida Public 
service c~iaaion ("C~iaaion•), end have conducted an inveatiqation 
in accordance with your requ .. t. 

co.plainant filed Uia COfteu.er RequHt •UecJift9 that LDII avi tched 
c:oaplainant'a 10119 diatance Mnica without authoricy. LDif deniea aU 
vroft9dOift9 in thia .. tter. LDII vUl not Chaft9e a cuatoller'o long 
diatance aervice vitbout v.rifylnq tbe order in accord•~• vith one ot 
the tour confination proc::eclurea eatabUahed by the Federal 
e~nicationa co .. iaaion c•rcc-). 

1. An atent troa TWlerep solicited Co•plainant to participate in a 
proqrae whicb contribute. a portion of the cuatoaer'a lor.q 
diatance paid uea9• oba~H to ~ ••~tonal Diabetea Foundation, 
:tnc. (•trart•). IIDI'I ia recJi•~erecl in Florida •• the ••~tonal 
oiabetea Health and rttneaa Foundation, Inc. 

2. An indiviclual ....ad .,.,_. SCIIofield autt.oriaed ~ chaftC)inq c! 
coaplainan~·• 10ft9 diatance service. 

l. On or about AU9USt 13, ltt5, a aiVfted LOA verified the order to 
cbanqe Ca.plainant'• lonq diatance aerviee. S••• ia attached •• 
Exhi-bit A. 



Ms. Shirley St~kes 
April 12, U96 

··-
AU ~tt-'lt-tlt II 

... ,~e ' • ul '' 

4. A aeao describinq the Sharks Tooth Festival follows es txhih! t e. 
qgaw, 11 y mtTJCifl 

The consu .. r Request filed in this .. tter relates to an order to •w i t~h 

Coaplainant's lonq diatance .. rvice aollcited by an independent sa l es 
representative tnrou9h tele•arketinc,. IJ)II offera teleco-unic:atior.s 
aervicn to t.be public aa an awreqator, distributor and rer.~ 1 hr 
e111ployin9 tbe uncterlyinq transport faciUtiel of certain coJtP.'Io.~ 
carriers, includinq AT'T and Sprint. LDM enable~ custo .. rs to take 
advantaqe of discounts once available only to the la~est users. 

LDH recotniaes certain reliability probleaa associated vith soliei tinq 
orders uarouqh indepencSent aal• agents, es~ially throuqtl 
tele .. rketir.q. In fact, LDM prefers bavin9 prospective cu~tomer!i 
solicited in person by aales repre .. ntatives eaployed directly by LOM . 

r. Hovevar, ca.petition in the Nrket placa dictates that LON en«Jaq• 
independent a9ents to solicit sales throu9h teleaarketing, despi t• the 
obvious ~iaunderstandings whicb can be avoided by aarketin9 ent 1rely 
throuqh the for.er. 

LOM institutes .. veral safoquards in an effort to protect consunors 
lroa probleu inherent with soUcitin9 orders in tbla aann•r. LDM 
ordinarily require• independent .. 1•• a9ent• by contrac~ ~o solicit 
orders in ac:ordance with the tara. and conditi on• establiahe~ by LDM, 
ita underlyift9 ca~riera, and in accordance vith applicable federal, 
statea, and 9eneral lava. As etated hereinabove, LDH's procedures 
require ob~aininq the eustc .. r's consent prio~ to au~lt~in~any ord~r 
to chanve lonq distance services to LDK's underlyinq carrier, or to the 
LEC. 

Moreover, when aolicitinq throuCJh teleurketinq under this pro9r .. ,, LDM 
aubaitted the order to cbanqe the cuato .. r's lonq distance aervices to 
the LEC, or underlyinq carrier, only after confi~int the order throuqh 
an independent third party in accordance vi th the FCC rules. 

""'7WIQR · 

In thia instance, Coaplainant aubacrlbecl to the aervice provide~ 

through LON. Coaplainant'a order vas verified uainCJ an independent 
third party. tn evidence of the authorization, the independent 
third party verified the avitch obtaininq the appropriate verification 
data . 

LDM r~rets eoaplainant's experieftQe vith the aervic• otrered throuq~ 
LDM. However, we believe t!lat LDII acted in qood fai tb, conaiatent wit~ 
releven~ statutory proviaiona, FCC rulea and decisions , and applicabla 
industry practice. Accordin9ly, the above captioned Consuaer Requent 
la vitbout .. rit and ahoUld be di .. isaed . 

-· 



Ms. Shirley Stokes 
4pr.U 1~. 1?96 

All~hl II 

P•ge 5 o f. 'I 

Notvithstandin9, •• a ona•ti .. cu.to•er courtesy. LDM vill credit the 
coaplainent in the aaount of $3.25 which consti~utes tne entire balance 
due and owing at thia ti ... 

Should you bave any questions or concern• raletin9 to this •atter. 
please contact the undersiqned . 

.. apectfully su~itted, 

:L~iiiibll, PETERS 6 CROCKER, P. C. 

PDC/biCS 

c: 
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Att-'-nt H 

P•ge 7 ol 9 

• 

SIIAJit:~ '!OOTJI FESTIVA(. • 1-UST/PilDOUCTlUN M~I'U••·•· 

U: IIA'l'!OIIAI. D%Ur.'U P0UMDA1"10M, DUO'I'O SPDDIM "• &' &.Qa "'" »HAlf":' 
co-~•1 P Of ROSPtTAI.J'l'Y ftll'l' A•P JOUTH IU:-:' IV ; TY 

ftC*: U»Y IIOOilD/r•IIODIICTIOII COOIIOt•ATOR 

t'ft4 •poalorahi,, , .... ~ for •.1':• p41r•. i..:,,,..,. '"" '" · :\ 4: y ... .. , 
-.r.. wetv..S .,)' til• efta irMA e( '·""' f•at a,.,, • .,.. 'n t ac-• • n n••fJ• ·1 1 ••• • "" 

., .,a .. lf alld • fllvor o.,-cl ~ ~·""' '"'•~aval •.u ... . 1'h"' ., .. r-•t•• t . . .. . 1 ,,. 
IJOftaorallip paru.ci.pa•.ioa aNl Cor wtw\; _.. .. ,. alu .. to do wo.aJ.d """" 
.._,. aa a.-ra9• •f S7SO .00 .. r •ponaor . CTOfA£: $J,2S0.00) 

J .al•o vavi...- •r preduet a on ,_ lor •.his ...... ,. • .,, ; ~~~ •"" ""' ·•··
Mitll a 'otal of tz.OOO.OI fOT the 'otal peour. lly .,.,.,na"'l .,.,,, 
co .. ~44-, th"' .. ~annal Dia~t•s ,.uadation. J"c . ,. : Mo~•l for fJJ 
altAts, ••ala, tran~por~ation ... pboa"' .,!11c. 

!'It• ••JMII8tt cut~•. for Ut• MHpi\•1.&\•)' ,..,.t; •~td You•.h Ae•.iv& ' '/• 
~1Cft ~• ~•rvri•••• ~, t~ .. t.io,..l OiA~~ .. Voun~~·&on 
'otal .. f3,lOO.OO whic" ~"c:&Yd,_.: T•nl r .. tt•.al. :J······' ,,., . . ,, .. ·• ··•·. 
''•••· tat.l••· .. ••··~ : .. 1&1. •1..Ht.J• Slaarlls IIOOJ) • ··• -up. Supplj .... , t•htt· 
ltot.~~tl and .-.1 .. .,...,..41! lor ttaU. tra.ftsportat.i.oft ucl. p~ton• ••l"'n••· 
MDr alto cov•r-.t th• cost tor t~ pri••• for ~h• •Li\~1· Sftorke• 
•8oep IJaOOt• AIMI th• J for S ••tt ·SIYrllt• ·-• SMoo:• . 

'J'bor FS.Od .. Sharks p ·rovi._. '"~ liar•• INo••~•u "oop. T•lh.lru 
for ,,, .... ~., oad Vlf/a.,.alar ~·~ •••••• for ~h~ •••• s~•r•~· 
aoep Sboot pria-.a. .,... .. e,;o Sfl"'·•-.r pro•&•.,.. th• ·a..;.~u-. roc=- ca,• 
for twe .. F•• ,_.. •offil'al Pac-t c..-• oa Su ... y, P•••"'• for ••.1th•~ At: 
~· lao••• fria• Drowi ..... ~-lairta and lat• for •or• Civ•-w~y1 . 

P•etival offi<e:ol• -.tit.i. .. t;"'.t tN•~ 40,000 peopl• C:lfll• •.tsru • h•• 
Mia 9ato ovor CM C ~ J .. , •• 

'l'h• l'a.actl kt~vttr •r•a io ""ieh ...,. w•r• •••-up :.•w .,,. .... _,.,, ... .. , J 

2S,DDO peoo ttsr• ·~~" ~""' tr•at•r .-r .. nt ._in9 par•n~• Vl~h s••!l 
chil•r•a and t ..... 

Aft ••tL.at .. 1$,000 .... 1• poa~ thru ••r ~ ... ~. 

oar .. ,.kiae staff apok"' •'~" aa aa ·•~i .. t•4 10,000 ,..,, •• 
( ... ~ ef t~• paopl• aa~.t _.e/wha~ th~ rlorida ShAr~K wh"'r•~ 
Ou.etiou alleu~ Do.ot.o lp~t-.•..arl. 

~ .. tio .. 1 D~t11tet•a Pound•~ lOll beRd-d ou•: '". oon hrm•ttuf' .. ~ an .. 
Oio~•• ser...-ni., ~·•ta. 

JSJ play•r• for •••• .,..,.,.. tto4JI' ~~ • ••"' •:~u 1 c, o~nu ....., .. ,. 
for CM •Li"~l• Sharlla• •oe,. Shoo\.. 

All CJI a..-aor• r .. 1.-. pr•-t•ttiva1 ~ ... •n r.ad&o ._. Y¥ apo~• 
ale .. witll a writ•-... ia e;~te ... tiv•l Pl .. ,_ which we• ,.. .... 
.. t ta co.ooo pl~a. ,,.lo prawr .. waa aleo •i~~r~~~~~• ~o --~~· 
... •t ... , .. tl•t• .,. .... th~ •t·~··· 
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._ SUN COAST CHEMICALS Of DAUOM. IJIC . c..., Lilt sysTEMS. I ftC. 

._."' GEORGE MILLER an" . . LOUIS A. STEINER 1192901 

77 HARGROVE GRAD£ '--'• ,., ....... 1904)-446·4000 

t l ty/Zip PALM COAST 3Zill C...ty~ 
Cen 1e 
....... (904) -446·4000 

kC~ ~~--------------------------------- .. ,. lhltldlna LOA 

c..-.c~··~-------------------------------
Lfel tM ....... ,_!!t_ ________________ _ 

Custoaer was switched fro. AT&T to lOft on 1·23 without authority. He wants 
switching charges rellburstd, rates adjusted, & to know what proof of authority 
they clai• to have in switching. 

4/29 Rtport with cc to custoaer 
5/03 Hard copy 

, 5/08 Correspondeftce fro. cust-r tndtcattng •tsleadtng lOA and MUng 
{)\alterations to the LOA wre deleted. 
~6/07 Closed by phone. 

' 

i • ~ 

....., ... 1192901 .. 

1y B...J•.. Z:Zt PM ~e~.OliZZ/96 . 

'• ti......J._ FAX .. t.Ol!ZZ/96 

'•JLJ--~e~mM~----------
cat...,., 
lflfrectt~ -~LS.r.;·~l~l:~.f ______ _ 

c ....... ,---~ 
•r ._.,,.. _.. ______ _ 

FLORIDA "ILIC 
SERVICE 

COMMISSION e 
15el SHUNA•D OU .OUL&VA.D 
TALLAHASSE~ FL. lUtt· 

M4-41.J-61. 
-,;)> 
II l't :-= ,.. 
,. 1111 

PLIASI .ITU.N THIS F0 .. t 
WITH REPOilT OF ACTIOt o 

SttJJa Malow 

DU£: 04/11/96 

-:a ,.. 
:a 

. 



• 
Sua Cout Cllemlcal8 oiDaytoaa. IDe. 

N .. Ewelutieu '-luet Line 

Nayi.J996 

MI. 111111 Maloy 
Fladda MUe SIMce 0 'uioa 
25..o Sh .... o.t Bhd. 
T.U.MMC, Fl. 32399 0150 

Rc: Caalpbila Nol ll9l90 I 
SUA Cola Clltmicals of na,tou. IDe . 
.... LDM SJ~~e~DS , IDI:. 

Dear Ms . ....,, 

ALt.t.-11L I 

P••:e 2 ol H 

Widl reprd to our coawrwioD ol May 6, 1906 ud cbe leUer f\'pm LDM artot"De)''s dilled 
Aprill6,1996, plealcbe ...... of .. faUowiDI. 

1. I.J)M's ala repretc •Miaa &o. Pllfta11d Aa:OUMI used a documeDt dlcy ~lied 
tllrou&' ••m•.-. at ntv.. ..S dD u..1 die clocwleal. (sec copy of 
ClriJiDI1 ..S allend copy 1Dd'14). Pl81'1d Mco9JIU, LDM"s represeDIMM also 
wlited to.,_,_. IIIia ch•npl 4on••:at udl Jaauarr ll, 1996. wi1b Gt' 111.1Ciflcaboo 

I 
2. LDM aewr did ..V, dis clllqe 10 Sua COlA Clllellucals lon& di"•Dtt' service. IDd 

eo illor-'oa ""*"'was .. raiwd. r WC!IIIcl like 10 request proof rballhis wa.~ ... 
3. Ia addldoe. LDW ~~~ewt conflrnled tbe order aDd ~ uafocwdol ract,e aJiov.tn!! 

m- (l4)da,.a to c.-.. .,. -..a or mrhlsd brSua Coast Ca.mkab. t. 
flcl. die lnt uodfteldoa I ewr .-.- daM our Ioiii ., .. ,.., lftVice bad ._o 
dllqed was wllelt I recdved • lftvolce OD Man:b ... 1996. I klmedialy ~ en 
00111CC IJ)M ...... ,. aad eo_,...,..... ay ealls Ulllil April 5,1996. Also, OD 

MD 11.1996, llalmldlltdy "<b=r' my 1oa1 d~ service bact to AT"T. 
wbln II .. beiD 1DJ IMeldaa to lie al aloaa-

- t>S-
1': Harcrove Grade • Palm Cout, FL 3~137 • Tel. <904) 446-4000 • Fax. •904 1 .U5-02 2P 



At.t~ar I 

t''IY,t! J ot H 

IJl c:oeelusion. lllelieve UlM's repreecMMive U5cd decqrtive hasillcu ptKtiteS to olltai1• -. 

cite•• m, .._ alleAdl ._, a.d LDM did DOC compl)· wall die rquluions to veri!~ the 

validity of~ cbllt ill savlce by them ... tbru repeesautlve. 

Plalc .. • mow if •Y adclidOftll iafMDIIJOD a 8Nded. aad I would ~e ~ ~err 

illlarwd ('If tbe propeu llld results of a, COCIIPI&ial. 

- 5~-

. . . 



" 1o .. T'r • • e ~ A e eN 'f 

""'iC,.'\, cl~~ \:> '"' ~"\~-'«:> 0-f"\~ d\JO••un+O'li~Wej'• 

~~ a:o--4,.. ~"·~t. 
To wham I& IM.f c:aacem: 

I 

W. IMNbr audiOitu our KCGLtnt 10 10 be plawd oaeo 1M 

.... ,... Aeeon•• .._. adustvcly udllzana the Arar 

Netwo.rk 'MI under~~and lhaiiCrVtcu an pi'OWidcd by LDM 

s,...Jnc., puauanttD LDM rcc·cana •l- 11aue ate no 

Afttall•don Cna or bl ........ C01111nlu.nY of any ldnd. We 

_,... be blUed dll'ectly &om ATAT and ~mit our payrnenu 

dllecdy 10 ATAT. It 111110 our underswtd&na chac .-e .. 11l 

rccewe an a•et•F 3s- dtscounc on lnrettace Oitcet Dialed 

Lona a.c.nce outbound c.U.. Oec • SJ'Mt diHouac ~ the 

SON- caUI'W card. 11aac tata a~e on fUe _.,. dw FCC under 

ATATa cartlf •1. 

Tb&a chlcouftl .,._n lhaU Nmllft 1ft etrecc undl can«Ued In 

Wlitiftl CD Prcfaml At;counu Dtacounc Plan. 

~IYr':?:Y.iL C/Jil~lld"t. fflJl6fl MILtfLq• ~,.~ 
.... ~ ftfta .... ftiUQ ••'ft 

~ Qk:>fl:'- G~n ........ ,.,. =·. 

fte 4hlc__,~,._ e.,. o,.., h J,roc ... .., .,_. 
you.ft~• Ill• •fa•ti.Jbt m IGt 1-tJOO.~U-11136 
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-.9Jecwy u. 1\y. 

.. 7 - _ ..... 001 .... ~.~~'------ ......... 
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Att~nt I 

Pane S ol K 

--~--y .. • • • -· .. _--.----..-.._._. 

U.ffi'«3i. tl'.~ 

,..!!!V£.~ r3WI',_...__ aur.:::(t) 
' . 

~7L"1.8r'J..f;S.weeo.l~~ ,r.I.C":"' _____ _ 

~ ~i~ Ghfk~i='~iini·iE;-.---, 

.·~H fd.i= ~JJ·••S.r..I--aw -~-
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EARlY. LENNON. PETERS a CROCKER. P.C. 

__ " .... 
.... , NTI • . • 

.. - 0 - .. 
~ . ..-. ... Ul-'ICI·.--c . ..ua 

aMIO CIIOCUI _..,Aft .. 
M .... aiOCUII 
-J~t -nn•--· 

·--··--·~--~ 

AltOa.IYI AI lAW 

IOOC I • .,._ 
•AIAIMlOO. -=etiQA •• 1007_.752 
m~ .. , ... ,_.. 

lAX le111 MI·IIZI 

·, 
. \tAY 

April 16, 1996 

VIA PACfDIJLI 'IP PIUt q,NS PJL 

Ms. Stella Maloy 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Rea Coa8.-r Request lieu 1lt2t0 I 
Ca.plaiDalat: SUD Coast Cbeaicale of Daytona 

Dear Ms. Maloy: 

At.t-'-nt I 

f'•r.•' ft ul II 

Of COUIIMt ... . .,, ,_ . _, .. _ .... ·-!Jfl .. - 11 

We are the attorneys for LDM SYSTEMS, INC. ("LDM"). We are in 

receipt of the above captioned Consumer Request filed with the 

Florida Public Service Commission ("Commission"), and have 

conducted an investigation in accordance with your request. 

Complainant filed this Consumer Request alleging that LDM s~1itched 

Complainant's long distance ser·vice without authority. LDM denies 

all wrongdoing in this matter. LDM will not change a customer's 

long distance service without verifying the order in accordance 

with one of the four confirmation procedures established by the 

Federal Communications Commission ("FCC") . 

OPQATJYI PACTS 

l, On or about September 28, 1995, a sales representative from 

Preferred Accounts solicited the order to change Complainant's 

long distance service . 

2 . An individual named George E. Miller authorized the changing 

of Complainant's long distance service . 

3 . Thereafter, LDM obtained a signed LOA order to change the long 

distance service in accordance with 4 7 c . F . c. Part 6 4, § 

64 , 1100 (d) Veri£ ication of Orders for Long Distance Service 

Generated by Telemarketing. The same is attached as Exhibit 

A. 

- -----------~ 
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The Consumer Complaint filed in this matter relates t o an urder t u 

switch Complai nant's long distance service solicited by an 

independent Sdles representative on behalf of LDM through 

telemarketing. LDM offers telecommunications services to the 

public as an aggregator, distributor and rese lle r employi ng the 

underlying transport facilities of certain common carriers 

including AT'T and Sprint. ' 

LDM recognizes certain reliability prob l ems associated with 

soliciting orders through independent sales agent s, esp~cially 

through telemarketing . In fact, LDM prefers having prospectiv~ 

customers solicited in person by sales representat i ves employed 

directly by LOM . However, competition in the market place dictates 

that LDM engage independent agents to s o l ici t sales through 

telemarketing, despite the obvious misunderstandings which can b•· 

avoided by marketing entirely through the former . 

LDM institutes several safeguards in an effort to protect consumers 

from problems inherent wi th soliciting orders in this manner . LDM 

ordi narily requires independent sales agents by contract t o solicit 

orders in accordance with the terms and conditions es tabl i shed by 

LDM, its underlying carriers, and in accordance wi t h applicable 

federal, states, and general laws . As stated hereinabove , LDM's 

procedures require obtaining the customer ' s consent prior t o 

aubmitting any order to change long distance services t o LDM' s 

underlying carrier, or to the LEC. Moreover , under current pol icy, 

when soliciting through telemarketing, LDMwill submit the order t o 

change the customer' a long distance services to the LEC, or 

underlying carrier, only after the expirati on of the f our teen ( 1 4 ) 

day period subsequent to the mailing of the information package t o 

the customer p~rsuant to a request to change long di stance serv i ces 

by said customer, in accordance with the FCC Rules. 

eoMC;LPIJCII 

In this instance, Complainant aubscri bed t o the service prov i ded 

through LDM . Thereafter LDM confirmed the order by providin; 

Complainant with an information package allowing Complainant 14 

days to cancel the order. Complainant failed to contac t LDM t o 

cancel its service . 

LDM regrets Cot~~plainant' s experience wi th t he service of fered 

through LDM . However, we believe that LDM ac ted in good fa ith , 

consi stent with relevant statutory provisions, FCC rules and 

- ~()-
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decisions, and applicable industry practice. Accordingly, the 

above captioned Consumer Request is without merit and should be 

dismissed. 

Should you have any questions or concerns relating to this matter, 

please contact the undersigned . 

Respectfully submitted, 

, PETERS ~ CROCKER, P.C. 

\.. 

PDC/bks 

c: Stephen Steiner 
Sun Coast Chemicals of Daytona 



•- iAifF(. MICHAEL C-..nY LDM sysum. IIIC. 

..-". 701 CWQS£ DB. atttt. LCIIJS A. SJEJMB IQIMZ 

c......•a 
,.,._ • l813l -154-_lSSl 

Ctftlt 
Clt•/ltp 8IWQII 33510-ZJSZ ~...l!l.LL • ...-. -"'llul..,lo~.) -----------

acceu~t ~ IOtt .llD110L..lt111c:.P~~e~.lo~a111D11t~t-.:,iO:I&IoiD._ ____________ _ 

c~ cc.ec,__ ______________ _ 
Ll•lt_, ....... -1--------------

Custa.er·said his service was switched in Oct. ' 95 without authorization. 
Custa.r Slid ht found out ""'" he received hts btll. CustOMr said his sentce 
was with Sprint and he hid 1 •pte freeze• on his account. Plttst investigate 
and se,nd 1 response by the date below. 

1-22 fax error - reftxed on 1-23 

1 2/5 report . Closed by letter. 

~ 
~ 

' 

• 

• .... , 10. .. • .:I ........ IZKilU'"''L.------..l 

-.BIIl.J•• 11;31 M .,.,.,.,"' 

'• ~~- ,.~FL.IlMa.--
,_....LJ .. _.Pbonl.llll:ult.__ ____ _ 

Cet'II'Y 

lnfrtctltft ..:LIIIIS&;;•;.a.l.,ll.__ _____ _ 

ca ... -....11!. Dttt~ ... , .............. ______ _ 
COIIStiEIIE.UT 

FLORIDA "ILIC 
SERVICE 

c•ISSION e. 
1541 511\llldD OAK IICMJ• ••• • • ._ 
T ALLAHAS&II', n. lntt· ..... u .••• 

PLIAS& UTtJIN THis fC 
Wmt IIPOIT OF ACTIO! 

Ruth V. McHtnl1141 

DUE: 02/07/96 

:~ 
~ ,.. 

;t 
... ::1 ,.. 
..... 

;. 
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EARLY, LENNON, PETERS 6 CROCKER. P.C. 

GIOIIGI " Ll~ 
JOt<H T l'fTIIIS. Jll 

O.Wl Ci CIIOC«t• 
-0 f fi$CNia. Jll 
U-IIICI Ill ..... ,~ 

~CIIilllllll 

.................... 

•au 0 CfiOCIIII 
-·TIll TAVlOII c-·-' PATIIICI 0 CfiOCUa 
...... W J VOIIIIIIf(H• 

IIIICOLITTl Ci """'-" 

••AA~~o _....."' ,........., ... ~ C•OIIII'w 

IOOC~I~ 
KALAMAZOO. MICHIGAN 49007 4752 

TELEPHONE 11111 311 ·1844 
FAX 11161 349·1!i2!i 

January 31, 1996 

UA PACSDIILI up PIUT CLUS MIL 

Ms. Ruth W. McHarque 
Florida Public Service Commissio n 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 - 0850 

Re: Con8UIMtl" Reque•t llo: 106847 I 
Ca.plaiDaDt: Galffe, Michael 

Dear Ms. McHarque: 

0 1 (011 .. ~1 . 

V1'4Cl'IT f fA•. • 

..a~ c " v u .. t ·. 
TH()Vpt,O'i 81 fi'•' • • 

.IOSti'N J eu•u·, t ... ,. '" '' 

We are the attorneys for LDM SYSTEMS , INC. C "LDM" ) . We are i n 

receipt of the above captioned Consumer Re ques t filed wi th the 

Flo rida Public Service Commission ("Commission" ) , and have 

c o nducted an investigation in a c cordance with your request. 

LDM regrets Complainant's experience with the s e rv ice offer ed 

thro ugh LDM . However, we believe that LDM a c ted in good fa ith, 

consistent with relevant statutory provisi o ns , FCC rul es and 

decisions, and applicable industry prac tice . Accor d i r <Jl y, th•: 

above captioned Consumer Reques t is wi t hou t me ri t and sho u l J L·· 

dismissed. 

Notwithstanding, as a one - time customer courtes y, LDM will c r e d : : 

the Complainant in the amount of $l.U. . 05 , wld ...:h .::cns :: i::.J :: e o t .h<.:: 

entire balance due and owing at this time . 

Should you have any questions or co~~~ relating to th is matter, 

please contact the undersigned. 

CROCKER, P .C. 

PDC/bks 
c: Stephen Steiner 
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e TELEPHONE SALES PITCH 
\ 

All*~'" " 
t•.wy,~ I ol 2 

Good rnoming/Good afternoon (Mme of customer)! This ia LDM Operator ·--· 
(Customer's n.me), your long diance caDI can now be itemiZed on your 
<name Qf loCI' IIIIDhOM cof1111DX) bill through THE LDM "CONNECT 
AMERICA Pl.Air utilizi-e Sprint' along diltlnce network. 

This muna (,..,.. cf c:ampany) wilt no fonger receive two billa for your 
loclllftd lOng diatMce ceJII. 

In addition, through THE LDM ·cONNECT AMERICA PLAN ... (name of 
company) rate per minute will be Nduced to 18.51 compared to 25¢ to 30¢ 
on average you may a. paying now. 

Furthermore, any domestic long distance calls 30 seconds or lela will no 
longer be charged to your account. 

f wiD need to record your billing Information to plaCe you on LOM's One 
Step Billing, billed through (name of IQC41 telephone compa~). if you don't 
mind. 

PAGE 1 OF~ 
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Att~nl. IC 

l'•v.e 'J u f 1 

I 

I 
I 

f) TELEPHONE SALIS PITCH 

REMI•D. DO NOT IT ART THE TA'E UNLESS YOU ARE 
lURE YOU MAVI A MLE. 

• nte 1101 LOt•aa...,.. ~ 011 TAN TO ae A VALID SALEII! 

(CUI~ II E'IIA?JI) All lAID, I N11D TO RICOitD YOUR 8UING 
•aAMtnaN. 
1) Your Ci0ft$111J ._.II ... 

2) How much II your IIIOI!Wylang dll..,_ ....... ol your bill ? ... 

3) Youraddrwa 11... (NO P.O. BOXIS) 

A)YtNrcfey ... 
I)YourlipCDde ... 

• ) YC4ll mlin phone......, II ... 

A) Do YDU ._..,. ..,INIIUCh • fu. modems or hunt numbera which 
,..... .... cMnfed to LDM? 

I) How ...,._,....,Ia c Mia,.? 

I)VourU,.,...II. .. 

(Nime of CUitOINr) •• Mid. wow~ wil no longer be charged for any calls 
leal thea 30 MCOIIdl. wNch wll ,...uetlhe chllgea on your bill. okay. 

-,... AU'f'HQRIZATION MUST. WOAD fOR WORDIII- · 
(Name of CUitOmlr), ,ou .,. eulhorilinl row company to a placed on the tong 
Diltattt:e ~ Conr..a AmMI:e ,.,.,, CDfNCI? 

(Name of cuttomer), ,ou wil be t~g a -wELCOME ABOARD• peckage from 

LDM wllhin 10 ..... 

.._.a nice dar and eftjor LOM'I "'CONNECT AMERICA PLAN·. 

Cloliftg: 'I 1 of '11 

• 

TOT~ P.ll3 
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