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Ordering and Billing Forum 

Issue Identification Form 


OBF .saue Number 1224 
Oate Submitted 12151gS 

Date Accepted 1/11196 at OBF 153 
Initial Closure 519196 
Rnal Closure 8129/96 

at OBF "54 
at OBF 1'55 

lasue Category ResolVed 

Part A, page 1 

Issue Title: PIC Order Process For Non-Facility Based Local Service 
Providers (Resellers) 

Issue Statement: There exists a need to identify and develop a process 
to handle CARE transactions in the Local Service Reseller environment. 

Impact ot Other Issues or Procedures: 

Desired Resulta: Identify, document, & develop data elements and/or 
TCSIS as appropriate for Local Service Reseller situations. 

committee Assignment: Subscription 
AS8ociate6 Committee: 

Issue ~~ion: Shirley Loewen Company: BellSouth 
Helen Campbell AT&T 

~dres8: Room 5611 Telephone: 205 977-0121 
3535 Colonnade Parkway 
Birmingham, AL 35243 
600 North Point Parkway, Room 60006 770 750-7304 
Alpharetta, Ga 30202 

Resolution: 
Committee developed a new CARE PIC process for the Local Resale 
environment. New TeSI codes in the 40 and 42 series as well as 3 new 
rejects were developed to identify local resold PIC activity. CARE/lSI 
document was updated to reflect changes for the process. Other related 
issues may be submitted for future discussion. 

DOC U ~ ", l . ~~' -. J :- ,T~r . 

1 I 1 ,- r~ ,- .... - . ~ I ~ 
1- 1- j u.:: UL i ;0 m 

F?SC-RECG~JS/~~PORTING 



7713+7513+71382 
113-16-1996 9:513Pt.1 FROt·1 ATT 7713+7513+71382 P. 3 

;- Ordering and Billing Forum 
Issue Identification Form 

OSF laue Number 
Date Submitted 1215115 
Date Accepted 1/111M 

Inttlal Closure 519191 
Final Closure II29IH 
I88ue Category 

1224 

atOBF '53 
atOBF '54 

etOBF .55 
Resolved 

Part B, Page 1 

I.sue Title: PIC Order Process For Non-Facility Based Local Service 
Providers (~esellers) 

Status aistory: 
3/7/96 
Co~ttee reviewed four (4) diagrams for which a resale situation can 
occur. These diagrams resulted in the following four options: 

1. Switch Provider Rejects (Diagram A) 
• 	 not ~ customer, no LSP 10 

2. Switch Provider Rejects(Oiagram A) 
• 	 not my customer, LSP ID provided 

3. Switch Provider Processes (Diagram8 B and C) 
• 	 PIC change and sends shell data to a)LSP. b) IXC, c)80th 

4. Switch Provider Processes (See notes on Diagrams B and C) 
• 	 PIC change and sends full CARE data to a)LSP, b)IXC, c) 

Both 

With the above scenarios in mind. the Committee then discussed how 
these notifications would be conve.Yed. 

The alternatives were as follows: 
1. Existing TeSls with LSP 1D 

• 	 20XX, 22XX which would have special indicator for existing 
Tes 20s and 225 

2. Unique SIs for existing ~s 

3. unique Transaction Codes 

Alternative 2 was ruled out by the commdttee as too confusing when 
working with existing 20s. Through much discussion, Committee also 
looked at the use of 28s and 27s. 
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Ordering and Billing Forum 

Issue Identification Form 


OBF ISsue Number 1224 
Date Submitted 12/5195 
Date Accepted 1/111H atOBF .53 
Initial Closure 5191$6 atOBF "54 
Final Closure 8129196 .tOBF 1155 

Issue Category ResOlved 

Part B, Page 2 

I ••ue Title: PIC Order PTocess For Non-Facility Based Local Service 
Providers (Rese11ers) 

Statu. History: 

3/1/96 continued 

It was ultimately decided that Alternative 3. Unique Transaction Codes, 

would allow for uniqueness while a180 allowing for future growth. 


Transaction Code 40 will be used to denote switch install and 

Transaction Code 42 for a switch disconnect. These codes provide 

minimal information to alert the AC that a line has been added or 

removed from their network. This is in a resale environment only. 

CARE records containing full customer data should be provided by the 

LSP. 


The description for the 40 Transaction was agreed upon with a title of 


Switch Provider Notification of a Local Service Provider Order. 

Local Resale Subscription Order Install by Switch Provider. 
codes were assigned. 

Two status 
. 

They are as follows: 
01 

02 Switch Provider Notification of an AC order. 


The Commdttee also agreed to the description of Transaction Code 42 
Local Resale Subscription service Disconnected by SWitch Provider. 


The status codes are: 

01 AC Service Cancelled through an LSP Order. 

02 AC Service Cancelled ~hrough Another AC Order 

03 Service Cancelled - Dial Tone Disconnect 

04 Service Cancelled - unspecified 


Committee agreed that status codes should not be mapped to existing 20 
and 22 Trans.etion Codes. 

Data matrices were made for Transaction Codes 40 and 42. 
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Ordering and Billing Forum 
Issue Identification Form 

Part B, Page 3 

Ieoue T i t l e :  PIC Order Process For Non-Facility Based Local Service 
Providerr (Restllers) 

Status Rfotory: continued 
3 / 1 / 9 6  
The conunittee agreed to use the X 31 €or rejects versus a new TCQl 
reject. 
handled in this series. 

The status indicators will be: 
47 - WrN Rejected Without LSP ID - Local Resale Service 

It was agreed that this works because exceptions are currently 

PIC request must be submitted directly to LSP. LSP ID not 
provided. 

48 - WmJ Rejected With LSP ID - Local Resale Service 

49 - Order Rejected - Local Resale Service 
PIC request must be suwtted directly to LSP. LSP ID provided. 

SI not valid for local resale service activity. 

The Reconciliation process will be worked in a separate issue 
chaupioned by Sprint LTD and AT&T. 

D%8CUSSiOn also occurred on the use Of the following TCS: 23, 28, 30 
Tho C d t t e c  agreed that in the case of a 2308 (WRJ change) it would 
be the responsibility of the LSP to convey a WPN Change to the AC, 
therefore notification from the SWP would not be needed. All other 
23s. 28s, and 30s were deemod to be not iqxicted by th is  issue. 

Paragraph 1.1 was modified to  include definitions for Switch Provider 
(SWP) and Local Service Provider ILSP). 
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06F Is8w Number 1224 
Date Submitted 92/5/95 
DateAccepWd 1/11&6 StOBF US3 
lnithlClobure y9198 @OBF 154 
F l ~ l C l ~ ~ u r o  (v29/96 atOBF #55 
lssw c.tegory Resolved . 
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Ordering and Billing Forum 
Issue Identification Form 

Part B, Page 4 

Icwue T i t l e :  P I C  Order Process For Non-Facility Based Local Service 
Providers (Resellars) 

Statue History: continued 
3/8/96 
The Committee agreed with the addition of Local Service Provider (LSP) 
Reseller Contact to CARE Section 3 . 0  as Paragraph 3.4. The current 
Paragraph 3.4 will be renumbered to Paragraph 3.5. 

Other changes t o  CARE will be done in Section 9.0. However, no 
verbiage will be added for LSP. The feeling is that this will be 
covered by the CARE Conunittee when changes are made to have AC and AP 
changed to Customer and Provider. Section 9.5 and 9.6 have changes 
that include adding new transaction codes 40 and 42. Transaction Code 
01 and 06 pages were mbdified to add TC 40 as a possible response. 

Two new flow charts, one €or End User to AC to SWP to LSP and the other 
for Desired Due Date were developed. The new charts include 
descriptions and the new 40 and 42 Transaction Codes. 

A new issue to address Toll Blocking will be submitted for discussion. 

Cornittee discussed the applicability of ‘X 02 and 03 in u Local Resale 
environment and concluded that a new issue may be submitted for further 
discussion. 
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Date Submitted 12/Y95 
Date Accepted 111 1/96 at OBF X53 
lnltlai Closure yo/96 atO6F 1,s 
F I n a l C l ~ u W  8129196 StOBF t55 . - 
wue-ilory Resolved 
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' Ordering and Billing Forum 
Issue Identification Form 

I OBF issue Number 1224 1 

Part 8,  Page s 
~ - ~~ ~ 

Iesue Title: PIC Order Process For Non-Facility Based Local Service 
Providers (Resellers) 

~- 
Statue Ristoxy: continued 
5/6/96 
The Committee expressed concern regarding diagrams and if they clearly 
depicted the option that the SWP may reject a PIC request from an AC 
for an end user of an LSP.  

Also, issues were raised about the use of 40 and 42 codes by SWP that 
they may depend on agreements between SWP and LSP and/or AC. 
Additional diagrams will be developed and presented on 5 / 7 .  

5/7/96 
Additional diagrams and verbiage presented to depict the following: 

SWP' rejects AC order for LSP TN 
SWP rejects AC order for LSP TN and AC re-submits to L S P  
End user places PIC change order with LSP 
AC sends PIC change to LSP 

Additional discussion followed and it was agreed that diagrams and 
verbiage pages needed additional 'clean-up' in order to go into the 
CARE/ISI book. 

The Conunittee agreed that some diagrams reference 

data exchange is part of OLP Issue (1704. 
a non-CARE exchange of data between the LSP and SWP. m e  non-CARE 
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Ordering and Billing Forum 
Issue Identification Form 

OBF Is8ue Number 1224 
Date SubmIttod 1215195 
Date Accepted 111 1/96 atO8F #63 
InitielClosuro 5/9196 atOBF 1,- 

Part E, Page 6 

Iesue Title: PIC Order PfOCesS For Non-Facility Based Local Service 
Providers (Resellers) 

Statue ~istory: continued 
5/8/96 
Comnittee completed changes to the following diagrams and associated 
verbiage : 

Exhibit 3-3 A 
End user contacts AC and AC submits PIC change to SdP 

Exhibit 3-3 B 
End user contacts AC and AC submits PIC change to LSP 

Wribit 3-2 A 
End user contacts LSP for PIC change 

Cornittee agreed to remove the diagram and verbiage associated with 
'Due Dated Orders Taken by AC' in a local service resale environment. 

8/26/96 
Cornittee realized status history was not created on 6/27/96 to 
document the fact that t w o  diagrams were missing from dietribution and 
typed data matrices were corrected because of illegible pages. 
Corrected and missing documentation was redistributed prior to OBF 55 .  
Graphic error found on Exhibit 3-38 and was corrected. 

Issue moved to Final Closure. 
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SR sTroaO321 
h u e  8. J a n ~ a r j  1996 

CARE Transactions 
For R i m u y  herexchansc C h e r  (PIC) Orden From An End User 

Change Ordcn T J e n  By LDul Service Provider (UP) 
In A Local SeMcs R e d e  Environment 

P.  8 

Exhibit 3-2A show activltier auociatcd wilb a PIC order p l W  by an cod user ahcr an q u a l  access I 
conversion. whcrc cbc cad uscf c b s  to place the order witb the UP. The exbibit dcpicu an end user I 
tbac changes A&. I 

1. An cud uscr may xkct a difiercnt AC lo replace (be AC prewnlly xrving as PIC, and may notify the I 
AC d tbc scltclion. I 

2. In a bul xtvice. resde environment. tbc Lsp may pr- rbc rquca, and ootify rbc Swilcb Provider I 
(SWP) of tbc sekcrion (non-CARE press). I 

Ths SWP proeesser tbe PIC ordcr and confirms tbe UP'S order (non-CARE proeco). I 

T h e  SWP m y  scud confmmtiom (4&XX) to AC-B as4 diwo~~lccl tTuIyctioas (42-XX) to AC-A. I 
Thin depends upon agncwntr bGlwecn SRT, AC .adlor Lsp. I 

4. Lsp p r o c c ~  cbe order mmplctcd by the S W P  and con- instab witb 20-XX to ACB and sends I 
d i u o n ~ ~ l r  Vi& BXX to AGA. I 

5. ACA prou.%cs dUc0-t lransactions (22-XX) and, if w i v e d .  matcher rbs 42-XX trom tbc SWP. I 

6. A C B  pracwcr iartalk 0-m) from &e I 3  and, if received, maIcbcr (bc 4&XX from lbe SWP. I 

3. 

CARE Tmuction CidesSaalus Iodiutorr (XSL) murtrrud: 

3-7A 
- 

Exhibit 3-2A 



SR STS-odo2l 
luue.8. J a n w  1996 

CARE TRANSACTIONS 
FOR PIC ORDERS FROM AN END USER 

IN A LOCAL SERVICE RESALE ENVIRONMENT 
- CHANGE ORDERS TAKEN BY LOCAL SERVICE PROVIDER (LSP) - 

END 
USER 

FI SELECTS 

I 

P. I 

1 

EXhik3-u 3-7B 
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SR STS000321 
b e  8. January 1996 

CARE Tranvdioos 

For =my Intcrcxchurge Carrier (PIC) Orders From Aa End Uxr 
Change Ordcn Taken By Acccrr Customer (AC) 

h A Local SCMcc R c d e  Eoviroomcnt 

Luuc 1224 
Initial 

OBF 54 

Exhibit 3-3A shows act%kr asoc ia ld  with a PIC order placed by ao end user after an equal acces I 
uxverdon. where the cud u%r cbcaxs r0 p*cc tbc or& with the AC. The exbibit depicts an u i s h g  end I 
u y r  that changer ACs. i 

1. h cod user may select a different AC (a replace Ibe AC prcrotly sewing as PIC, and may noti@ tbc 1 
AC of Ibc ulccticm. I 

2. In a local rcMce raak cnvhnmcnt. the AC may prous tbc order. and notify the Switch Provider ! 
(swp) of the *tion. 

SWP may I 

Rcjcct lbc ordcr (314,3148)  I 

3. The SWP 7 lhe PIC Order. b)rpcoding 00 agrmncUk L%lw~o lhc SWP, AC &Or LSP. tbe I 

- or - I 

~oees order ud Local Sexvice Provider (UP) of activity. Tbc noclT*atioo may k CARE I 

-or- I 

! 
I 

(an. 42-xx) of D~E-CARE. 

Proccs ordcr and confirm (a A C B  (4O.XX). scud A C A  diwonccr ~unsctioo codc (42-XX). 
NOW LSP of activity. The notification (0 the Lsp may k CARE (4O-XX. 42-XX) or non-CARE. 

4. AC-B proccucr rrjuct urmrction. 1 

diwnncct (22-q to AGA. I 

LSP (U-XX) should k mrcfhed with Ibz disconnect vansaction from tbc SWP (42-XX). 

XX) rhould bc match& with the h d  Wamactioa from the SWP (4&XX). 

5. Lsp pracsvs the o&r forwarded by tbc SWP, and c o n f i m  imlall (ZGXX) to AC-B and sen& I 

6. A C A  proccsvs dkcoooect Inns t ion  from W. ff appropriate, the diwooect trmsaction from the I 
i 

7. ACB pracvcs inrtpll tnmactioa frm LSP. II appropriate, the ins?all (I-tion from LSP (20- 1 
I 

CARE Transaction C&s&hn'Indicatots (Ta) lllusuatcd: 

01-xx 
WXX 
M x x  
21-xx 
a-xx 
31-XX 
31-47 
3148 
a x x  
4zXx 

I 

I 
! 

' I  
I 
I 
I 

I 
I 

. I  

S9A Elrhibic 3-3A 
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issue 1224 
Initid 
OBF Ei 

SR STS-WOj21 
issuc8. J m u p  1996 

CARE TRANSACTIONS 
FOR PIC ORDERS FROM AN END USER - CHANGE ORDERS TAKEN BY AC - 

IN A LOCAL SERVICE RESALE ENVIRONMENT 

END 
USER 

fl--J SELECTS 

I 

Letter of 

(ic) (F) 42-XX 

P. 3 
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SR STSO00321 
hue  8. J ~ u s r y  1996 

true 1224 
Initial 

OBF 54 

CARE Transactions 
For Primuy hlercxchange Carrier (PIC) Orden From An End User 

Cbange Taken By Aceerr Curtoner (AC) 

And Submind To Losal Scrviw Provider (LSP) 

In A Local Reak Eovimnmen! (x&r 
I 

I 

Exbibit 3-3B sbows letivitic~ asxiatad with a PIC order placed by an end user with the AC who notilk. I 
I 

1. h cod user may %kcl a different AC to replace the AC pfcrcnrly vmng as PIC, and may n d f y  rhc I 
AC of the %lcction. I 

3. The Lout service Provider pnvrrcs thc PIC older: I 

- o r -  I 

4. AC procsacs cbc reject I 

5. TboSwitcb Provider prosrrrcr tbr: PIC &&r and may provide OX% to AGB and 42-XX to AGA. 1 
if rpprapriacc. I 

6. Tbc bcal scnrice Provider procur the wnfum back from tbc Switcb Provider (SWP) a d  provides I 
A C A  a 22-XX aod AGB a 2 0 . X  I 

the Lout %mu Provider of UIC ordcr. 

2. Ibc AC prcceser the order, d also notifies the Local Scmce Ro*r of rhc vkc60n. 

Rcjcstr the OK& (Zl-XX, 31.m 

Caafmns to AGB (ZSXX) IC& disconocsl to AGA (28-XX). and 1 ~ 4 6 s ~  SWP of ac.tiVi?y. 

i 

I 

I 

7. AC-B proccrru rbc MXXIQMCX tryrrrclion. I 

8. A G A  pr0scnc.s the 22-XJ42-XX transaction. I 

CARE Transaction CodCs-Status Indicators (rcst) Illustmted. 

01-xx 
06-n 
mXX 
21-xx 
a-xx 
2aXx 
31-XX 
a x x  
42-xx 

P. A 

brbibit 3-3B 



770+750+?082 
10-17-1996 A A 8 A I 1  FRO11 ATT 770+750+7082 

END 
USER 

P~ 1 

r 
1 

SELECTS 
AGB 

SR STS-000321 
lssue8. Ianuuy 1996 

Revirion 2, August 1996 

CARE TRANSACTIONS 
FOR PIC ORDERS FROM AN END USER - CHANGE ORDERS TAKEN BY AC - 

AND SUBMMED TO LOCAL SERVICER PROVIDER (LSP) 
IN A LOCAL RESALE ENVIRONMENT 

I 
1 ~ 1J 4J 7( 

PROCESS PROCESS 
REJECT INSTAU 

PROCESS 
PIC REOUEST 

AC-B 4 L 
7 

I 

I 
i 

3J 6J 

PROCESS PROCESS 
PIC CHANGE CONFIRM LSP r I I . 

PERFORM 
PIC CHANGE 

SWP 

Exhibit 3-3B 3-9D 
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Aooea Provider (AP) To A- Customer (AC) 

TRANSACTION CODE Crc) 31 - SUBSWFl7ON ORDER R U E O W  (continued) 

J T A N S  INDICATORS (SI$) 

44 = Working Telephone Number p7N) Rejetzed Per End User Request (Remorse) 
End user h.r CIDCCW the service order due to buyers remorse. Tbis codc is zpccif~caUy used far 
tbaso A h  tbat perform a pra-comphtiou Vcrifisation of PIC ordcn with Ibe end user. 

Tbe End wer bar canuuld cbr $em= OFder due to a claim of an unaucbarizod ulc. Thkcodc is 
rp6ciScaUy u d  for cbosc AR that perform a pmompkion verification of PIC orders with the 
cad user. 

4s = Working Telephone Number (W”) Rejeered Per M User Requea (Unourh4Nc ’ d) 

46 = Worting Telephone N u d e r  (WlN) Rejected - Unoblc To Contact M User 
The AC initiusd order is rcjcctd bcuuu tke AP bas ba unabk to contact the cad w r  to 

wmpktion verification of PIC ordcrs with tho cod w r .  
cor&nl tbc PIC choge. The codc i +let5fiwuy rnod for tbort AB that perfimn 8 prc- 

47 = Worklng Telephone Number (WIN) Rejected Wifhovl Local Service Provider (UP) I&~~$cation (ID) I 

I 
Code - Local Resale ScrVfcc 

PIC request must bc submitted directly to LSP. LSP n> not provided. 

48 - Working Telephone Number W) Rejected With ISP ID - Lord Resate Service 
PICrcqquen mtm bc zubminsddiredy to LSP. LspIDpmvidcd. 

Status Indicator (SI) not valid for bul racala teMu activity. 
49 = Order R e j e a d  - Local Resale S m i c e  

M Ihroqh 69 - Reserved For Future CARE Assigmnem 

70 b n g h  99 - Available For Lad Use 

I 

I 

9.5-42 
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SR STS-000321 
Lrw 8, January 1996 
Revision 2. August 1996 

I 

01 - Switch Provider (SWP) Notfiat ion QfAn U P  Initiated Or&r 

02 = Switch R&r (SWP) Not@oriar of An AC Iniriotrd Order 

I 
Noti6catim of re&* ycccpuau rad saritcb compktion of an LSP initiated ordcr for long I 
dishnos W l v i u .  I 

I 
Noti6eatiw of receipt. accrpta~cc and switch complotian of an AC initirtsd order for long I 
dktanes service. I 

a3 h u g h  69 = Reserved For Fuwe CARE Assignmet 

70 thovgh 99 = Available For h d  Use 

I 

I 

t 

9.5-44 
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Awas Provider (Ap) TO m m  Cuuomsr (AC) 

PROVIDER ( W P )  I 

Tbh TC provides notitication of activity resulting in removal of cbo A- Cunomcr (AC) as rbs Primary I 
Iotcrexchange c.rriOr (PIC) for a resold bul be. Aa .ppropriatc TC $bouM k rcoeivcd from the L c u l  I 

I 

I TRANSACTION CODE (7C) 42 - LOCAL RJSSALE SUBSCRIPTION SERVICE DlSCONNEcrEb BY S W m H  

semce Providu (Lsp). I 

I 

01 - AC Servke Consrllrd 'Ihrwgh An LSP Order 
Tbe AC PIC bas teen caucelM as a result of an odor submitted by the LSP. 

O.? = AC Service Cawelled Through Anothcr AC ordrr 
Tbe AC PIC has be80 uocellod as a d t  of an order arbmined by a different Ac. 

03 = Sewice Cancelled - Dial Tone Disconnect 
The. dial fons hr bcaD dironwctsd for an lmspcsi6cd r-. 

W = Service CcncruCd - UnrprciPrd 

disconnect or a PIC change. 

I 
I 

I 
I 

I 
I 

I 

I 
Ih service has kco candkd for an urupecikd reason. This may k tbc rcsult of a dial tone I 

OS throvgh 69 = Reserved For Fru%rc CARE AISignmcN I 

70 Jvovgh 99 = Ava2able For Local Use 

9.5-45 
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XUWSACnON CODE (TC) 43 - LOCAL R I S A L E  SUesCRIpnON ORDER INSTALL BY SWIlCH PROVIbER I 
I 

I 

(SWP) (continued) 

DATA MA= 

9.6178 
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SR SrS000321 
kruc 8, S a n u q  1996 BATCH 
M o n  2. August 1996 

TRANSACTION CODE (TC) 42 -LOCAL RESUE SUBscRIpnON SERVICE D I S C O m m  BY SWIYCH 

ACCESS PROVIDER (AP) TO ACCES CUSTOMER (AC) 

I 
I PROVIDER (SWP) 

DATA MATRIX 
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ACCESS PROVIDER (AP) TO ACCESS CUSTOMER (AC) 
BATCH 

SR s I s o 3 2 1  
Issue 8. January 1996 

Revidoo 2, AuguS 1996 

TRANSACTION CODE nC, 42 - LOCAL R&5ALE SUWRVZION SERVICE DISCONNECTED BY S W X H  I 
I PROVIDER (SWP) ( e w d )  

DATA MA= I 

9.618B 




