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CM8 MCICJIOOID 

e A representative in the debit card indus try provided staff 
with a debit card identified only as The Travel Phone Card . The 
Master Commission Directory did not reflect a certificated carrier 
by that name . 

e Staff mailed t he company a c ert ifie d letter r equest i ng 
information about its operations, but the l e tter was late t· r e turne d 
by the Post Office. 

• Staff received a complaint from a cons ume r who :1dvi n,..d h•' 
had purchased The Trave I Phone Ca r·d .md w:1o IPV~ t- able t o use it.. 
Th•" c u:;t ome t· ' s let l e t· inc luded the c ompany name of Conec t c o 
Communications, and a different address from the one staff had been 
given. The Master Commission Directory r ecords d i d not re flect a 
certificated carrier with the name of Conectco Communica t i o ns . 
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• Staf f mailed the company a ce rti fi ed l e tte r to t he address 
furnished by t he consumer and requested a response. The Post 
Office advised that the letter was delivered on August 5, 1996. 

• Staff talked with a company r epresentative , who was unahl e 
to satisfactorily answer any questions. A request to speak with an 
officer o f the company has been uns uccessful . 

• Staff later discovered that a company calle d Conetco 
Corporation d / b/a Communications Network Corporation was issued IXC 
Certificate No. 3974 on June 2, 1995. Although the name i~ spelled 
differently, staff has determined that this is t he same company to 
which staff has directed its inquiries concerning The Trave l Phone 
Card . 

• Wo rldCom Network Services, Inc . d/b/a Wi l 1'e l Netwo r·k 
Services , Inc. notified the Commission t hat it had filed an 
involuntary Chapter 11 bankruptcy petition against Conetco and 
notified the Commission that Conetco' s 1+ custo~ers were 
transferred to WilTel . 

• To date , Conetco has failed to r espond to any of staff's 
inquiries. 

- 2 -



l 

DOCKET NO. 961089-TI 
DATE: OCTOBER 31, 1996 

DIICQSSIQII Or IIIVIS 

ISSQI 1: Pursuant to Chapter 364.285 , Flo rida Statut es, should 
Cone t co Corporation d/b/a Communi cations Netwo r·k Cor·po r·.-. t .i o n b •• 

o r·d··• c d Lo uhow cause why a line o l up to $25 , 000 pe r day should 
not be imposed each day it is determined to be in viola tion of Rule 
25 -4.04 3, Florida Administrat i ve Code , Response to Commission Staff 
Inquiries? 

~ti(If: Yes. 

STArr AIILJIII: Rule 25-24 . 480 (1) (a) , Florida Administrative 
Code, incorporates Rule 25-4.043, Flo rida Admini strat ive Code, and 
states that •The necessary replies to inquiries propounded by the 
Commission's staff concerning service o r other compla ints recei ve d 
by the Commission shall be furnished in wri ting within fift een ( 1 5 ) 
days from the date of the Commission inquiry." 

The Commission's Communications staff was provided with The 
Trave l Phone Card , a d e bit cat·d wh i c h was being so ld in the Miami 
area. Since it appeared the company may be providing long dist anc e 
service through the use of The Travel Phone Card (Attachment A) , o n 
July 9, 1996, staff mailed the company a certified lette r and 
explained t hat there were t wo t ypes o f companies provi di ng debi t 
card service and asked the company to de s c ribe what type o f s e rvice 
it was providing, i.e., distributor/re s e ller or unde rlying carri er . 
A response was requested by July 25, 1996 . The U. S. Post Office 
returned staff's original letter July 21, 1996, marke d "Return to 
Sender ; At tempte d - No t Known" . 

On the same day t he Post Office r e turned the l e tter, July 21, 
Division of Consumer Affairs staff r eceive d a consumer complaint 
from a customer who c l aimed that he had purchase d The Travel Phone 
card, but was unable to use it at all . The custome r provided s t a f f 
wi t h a copy of a lette r he had wri tLcn Conectco Communications 
complaining about the card . The address the c us t ome r had used was 
different trom the one staff had used for the July 9 l e tter 
inquiring about The Travel Phone Card. 

Since the Maste r· Comrni ss.ion D i r·.::!cto t·y d i d noL re Uc~t. ·• 
certificated ca rrier by the name of Conectco Communications, o n 
August 1, 1996, staff sent the company a certified letter at the 
address provided by the custome r , <lnd reques t ed a r esponse by 
August 16, 1996 . Staff wa s notified by the U.S. Post al Se r·v ice 
t hat the Augus t 1 letter was de I i ve r ed, and s ig nud [ o r by t he 
company, on August S, 1996. 
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DOCKET NO. 961089-TI 
DATE : OCTOBER 31, 1996 

When a res ponse was no t r ecei ve d by August ;n , 1:1ta ff c.;~ 1 1.-!d 
t he toll - free numbe r s l ist ed on t he deb i t card us ed to access t he 
service for Englis h and Spanis h use r s. Both times , a reco rdi ng wa s 
r ea c he d t hat advised caller s tha t t he 800 numbe r wa s not i n se t·v 1 ~e 
and d i r ecte d them t o call t he i n f o rmati on ope r ator. The 
i nfo rmation operato r d i d no t have a listing for e i t he r The Tra ve l 
Phone Card o r Conectco Communica t ions . Staff t hen called t he t o l l 
free number which i s l ist e d on the debit card as Cus t omer Se r v i ce. 
Someone named Kathy a ns were d t he phone , t ook a me ssage , a nd state d 
t hat a company r epres ent a t ive would re tun l sta ff ' s call . 

On Auguut 22 , 1996 , a company re p resentat i ve r e tu rned staff's 
call . Afte r staff e xplained its concerns about t he ca rd , t he 
repre se ntative a s ke d for t he PIN numbe r on t he trave l deb i t card. 
At tha t point, the representat ive adv ised s t aH t hat t he r e are t wo 
compa nies involve d wit h t r a ve l ca rds and that t he one in the 
Commi s s i on's pos session was not connecte d with Cone c t co . Howeve r , 
whe n staff asked why Conec t co ' s Custome r Se rvi ce t ol l - free numbe r 
appe a red on anothe r c ompany' s debit card , t he company 
r·e p re s e ntative could not answe r. Sta ff t he n r equested t hat an 
of f icer of Conec t co call the Commiss i on . 

Ric hard Erckert from the company r e tu r ned staff ' s call late r 
t he s ame day and l e f t a vo i ce mail me s s age. He e xplained that he 
had r eceive d s t aff' s August 1 l ct.te t· , d i d no t wan t to be in 
v i olation o f the Florida Admi nistrative Code , a nd asked tha t h i s 
c a l l be returned. 

On August 23 , 1996 , staff r etut·ned Mr. Ercke rt ' s ca ll. but he 
was not available. A message was l e f t f or h i m t.o re t urn sta ff ' s 
ca l l. Mr . Erckert ha s not ca l l e d or wdtte.n the Commission s ince. 

Whi l e do ing r outine filing, staff noted a certificate d carrie r 
by t he na me o f Conetco Corpo r ation d/b/a Communications Netwo rk 
Corporation . This company was iss ue d Certifi cate No . 3974 on June 
2 , 1995. Although the name is s pe lled d ifferently, sta ff has 
de t e rmined that this i s the s ame company t o wh i c h sta f f has 
d irected its inquiries concerning The Tr a ve l Pho ne Ca rd . 

On October 8 , 1996 , an at t orne y f nr· Wor l dCom Net wo r k Se r v i ces , 
Inc . d/b/a WilTe l Ne two rk Servi ces , lnc . (Wi lTe l l, Ma ri •,!ann 
Machida, called staff a nd advised t hat Wi l Te l is a c r e di t o r o f 
Conetco ' s. Ms . Machida state d that WilTel had f iled an i nvolunt ary 
Chapte r 11 b<tnk ruptcy pet ition against Conctco . St aff was adv i s ,.d 
t hat on Augus t 6 , 1 996 , t he Bank rupt c y Cotu·L iar:ucd a Conoe nt Ord•· r· 
whic h mandated that Conetco i mmediately t ransfe r i t s 1• cu~tomcr 

base , among othe r things, t o WilTel. (Attachme nt B) 
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DOCKET NO. 961089 -TI 
DJ\1'E: OCTOBER 3 1, 19 9G 

Whil e the Commissi on we l comes i rmovat i ons , »uc h a s p r·e p.l i d 
debi t ca r d s e rvice , i n the tel ecommuni cations industry, staff 
belie ves t he Commiss i on has t he r esponsib ility of e ns ur ing tha t 
consume rs receive the service that is purc hased . Co netco ' s only 
response t o staff inqui ries has be e n that of a vo ice mai l message 
to staff . Conetco has made no f u r t her e ffort t o respond t o 
subseque nt s taff inquir-i es. In addi t i on, a cons ume r filed a 
compla i nt with the Commissi on a dvi si ng he had pu r c hased one o f t he 
company' s de bit c ards and was unabl e to us e it. 1~erefore , staff 
beli e ves i t i s i mpo rt ant t o qo fo r·wa rd wi t h t ht• nhow Cduse. 

Staf f 's o riginal i nqui r ies t o Conetco we r e based on staf f ' s 
concern t hat the company was issu ing a debit card fo r s e r vi ce fo r 
which i t was not certifi c a t e d . Sta ff has now de e rmined t hat t hP. 
compa ny does ho ld an IXC cer t i ficate . Nevertl~ less , t t~ company 
has faile d to respond to sta f f' s correspo nde nce a nd phone calls 
regarding both The Tra ve l Phone Card a nd a c us t ome r ' s inabil i t y t o 
use that ca rd. There f o r e , s t aff re commends s how c ausing Cone t co 
for not properly responding to Commi ssion staf f inqui ries in 
accordance with Rule 25 - 4 .043 , Flor ida Admi nistrat i ve Code. In 
previ ous dockets invo lving violations o f t he r e spons e re quire ment , 
fines and/o r s e ttleme nts have r anged from $250 t o $4 ,800 . 

ISSQI 21 Should t his docket be c l osed? 

RIQQIIIDIDATICih No , t his docket s hou l d r emain ope n pe nding 
resolution o f t he show cause p r oces s . 

STAPP .NIALYIISa If the Comm i ss i on qppt·ove s t he s taff 
recommendation on Iss ue 1, a n o rde r to s how cause wi l l be issue d . 
Conetco Corporation d/b/a Communic a tions Ne t wor k Corporat ion mus t 
respond, i n writing, t o t he allegations se t fo r·t h in the s how c aus 
o r·de r· wi thin 20 da ys of t he i ssu.,IICl~ o f t ill_ o ni•~ r . Th t~ comp~my' n 
n i!s pons u muot cont ain s pec i ti c dll •gat ions o l t a e t ~ .:~nd ldw . I n 
the (!Ve nt t he company is fined, t he monies s hould be fo rwarded t o 
the Office of the Comptro lle r for deposi t i n the Sta te Ge ne ral 
Reve nue Fund pursuant t o Section 364 . 285 ( 1) , F I o t· ida St atutes. 
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WMMINOTON, D. c . too•• 

Ocll*t 7. 1996 

Direclor Florida JIUblie knicc ec..iuion 
2M) ...... ou Boulevard 
Tel .... AWl:, FL 32399 Gl64 

Dear Ms. S.,O: 

Auachnk!nl H 
l•oagc I uf X 

f'AC.••••·C. 

••o•• •••·• "•• 

Worldeca Hllwork ServU., be. dNa WiiTcl *""ort Scrv~ ("WiiTen, a wbolly·o.·ucd 
_..idillr)' orwoddColn. • · Wa LDDS w~ (-wG'IdCclm"). b)' ill anoraeys, hereby 
1111 HdUUy IIOiif'a .. Flaridl JluWk s..A&lt C '1tioa (•c:c.an.iuiJOO") ltiUIC P'O 11111e ola aansfcr 
ol....u fram CclallrMUcMiMI NlcMIIk Corporation aNa C--.o ("Conttco") 10 WiJT.S. As 
dllcribed llclow, tba u .. rer of-wa prec.italcd by • iDvoluatar)' Chapter II bMIIcru5*)' 
pe&iUoo apillit Co1111e0 lba: MS ftlld by Cola:o'a qa•·•ac•. il»ludiftl WilTcl. oa July 1. 1996 with 
,. United Scucs ~ Courtd die Saudlera Dileict ol New York ("Barmvp~)' Cclurl") and 
assianect Docke& No. 96-8-4J5CM(P8A). Tile Afplic• Npelllbll Caneaco was unab~ ta notify fh(' 
Commluioll ot lhis uusrcr or 111et1 prior 10 CGDIU8IIhllilllbe 11aasfer. 

WiiTel ila Dellware oorporadoo a.a ila ~~ aublidlaty or WorldCam.' WiiTel 
Mil WorJdCom are bodllladquana'ed u 515 Eu& Alnile Street, JICbon. Mississippi 39'201 . Willcl 
as a flciJilicHiasc4 providef ol ialae1c+.._ _,.._ ill q ._., iactudiac Flnrida. WiiTel abo b 
Mllhotilecleo provide iftlenlaee aDd ...,...,iGIIIlllllc:ammultadofts ~erviccs rursuanc to aulhoric)· 
pallll1d by lbe FCC 

1 WotldCom, a publiely...,ld Oecqia corporllian, 61 CWRntl)' 1tw ulion's founh ..,._.., 
inler~ldlallrce C~Jriec . WorldCoalprcwidll a fun array fl domestic ud .illlerlllllioul voice and 
clall communiAdoalaerwlcal 10 •a.u aDd Nlidenrill eustomtra worldwi41 pur1ua11t to 
authority tnnfCid by die F.deral Cornnulica1ioftl CoauaiWoa (·Fcc·). wo,JdC"'n also is 
audaofi&ed 10 ptewidc innl ... inltr••dt '• aerwica ill41 ttatn. i:nclud~ Florida. ID 199S, 
WadciCom had rncaua flapptollmalely $J.64 biDioa. 
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CONMUMI~TIONS Mln!IPIIC 
C:OUOIA'IION, NaJA CC»>BICO 

Debcor. 

l CJ 5-0:»;1?'3004-lS 

..-. -.u,..v .DLUIY 
A.lg 7 •gs 14:3 

Aum:hmcnl U 
J•agc J nf X 

HeiNl Date: AU&U$1 6, 
l9N at l:10 p.m. 

3? 
No. t6-8~SSCM(P8A) 

: 1nvo1utury Qapter U .. 

AND NOW. Cht5 ~ diJ 01 ., •• ~ 1996. upon eon1i"eradon or 
IIWoluftlary J'criliOA filed by~~Ctiliocai~W ~ u ef July 1. 1996: Cnnwnunications Network 

Cotpocadoa aNa Coal~o <•ConMCo•) Nodaft • Dillaiss 1M lnvolunllty Pemior.; COIIct•·.o'!> 

.fl •JIPUI1ni &hal WortctCom ...S Co._ will! 10 COftHIIl to ceruin relief set fonh helow and 

CIOMidentioft or all prior "'*' aad proctlldlltp 1ft dlts ease k is: 

. 'I . 

, 
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10 s-e~-1 -

Milllll lf:H ..... Hfl ... -.a.A...-Y 'aw!Y 
...... -'-------------------- ·-· - •• t•:~ 

Anachmcnl U 
l'agc 4 nf X 

. . 
-~ 

. . 
OJIDBaBDtMtCIFikl .... ~· tll ~~~•ltll+ •ua ....... fcH 

Ud Cllar otCIIJial _. 1M1 a11 • W.MCiili; t'),...... ..- ot _,. •• rllr • ..-or 

ID I+ •• n• • a a •••• tr ....,._,: M Mwr • W•IIOics. • .. , •• « • .u 
CUitlllller,...., .... flal ,.,.., • .,..._ ... , .... ..,.,.,IOIIIIICU. lillie~, 

MCWOClC ... KU.CIIII•Ir 1 FIUW_, ... I lila ...... IOibeM'sb'lleJ'Iq 

dil1lla •wlall 'J Cu ·u eo ... _.-.. Mil Ill u.,,.., ...,... dUb • ocher ...sia 

a.alallrc, «••r•• or....,.._, W..1 kMa......., co aar or lbe tortcol~~£: 

WcwtdCona IMIIIIfuwklt an acroe~ of .. l + CIUIIomcr IMw &ranaf~ned lo WorlcfCom: 

ORbiUD durlut lllc CoMtco'l IJO dl}' e1clutive penod un4cr Banlclupt~)· 

Code Sectioa 1121, ~will DOt ftiU£ a nwion for 

a. CO&Mnion co Oapcer 7, Llquidatiott; 

•• 

c . the .,poincmena of a Cblpccr 11 rrustee; -or 

4. limi!er llft"..-ciwc rcUcf ec wile 1M i~ of dll.,....... bet~ 
Collacu and WarldCatn for .._ Ddllor eu be livtn a 120-day ~ 
.,ell (or 1M ,.11''* of~ 10 rdlabilt&.ate lcs bu•tna• and tnrmulate 
• plan; 

IIMC;t~ 
•••••• M'S/1~ •• ,. 



·~ 

;\ut~dllnl'll ~ B 
l•;·~l' 5 f , , · 'i 

... ,. •• .,.. &."• • , . .. 

01tDD1D II ...... L8C ... I+ flraee• wUI COIIIiftue to e. 4kpostl414 

._, ..... lo&:lcMa ••• • ...._ ... of CJtJ1tw11 llld cOMtco shill tully coo,.ratc ln ~ 

' I • 

.... CIIIBI C1 ..... M •I+ plfBI Jt·uc ..... teceiwed direclly 

- CIMMI ... if_,-Rill ..... , •• .. __,1M ...... , 10 WOIIdCGin: 

,....... llid'tla .... of Olcla~ ~ diltete4 1o ~ .. tel~ Main to pay all of the lockhoa 

',.OCICdl to WorldQIIa; 

O~D W.tdeela•a I t I filii NOCioD for Jtdicf from Avcomatic Stay In 

Tenninala 1"elccOftUINIIUliaM Semce ~ lhall M wi_lhdrawn Wi&houl prcjudic-~ ill 

n-., for die 61nmed• lraMfer ID W~ ol COMtc:o'• I i cuuacner t.." lm aftd cl""'r 

of all claims aid inllmll • provilld ~ Section HJ(I) of lht Blllkluprey Code; 

OaDER&D CCIMteo •W IIU au .-s.ry atcps to pura.erve it~ 1 + customer 

~i; 

ORDEUD lhc I • ~utonaet base lbilfbc vaJurd uron Ute follo~inA 1nclapplied 

u • credit 10 lhc wtsundina blkncca owed 10 WorlciCum: e--
~~ 

• · By Aupl& t • . ltN, O.ceeo will provide au WnrkfC':on• a~e ,;; 
1
.$ 

·-.. ..... ~· 1110 .......... value of Conelcn'll l + CUIIOtlllr ~ 
Nhe11la ;wz 1ft eli\frilet·.,.,, 1996-.s tllllccauJ in Eecuut'; wle • ~ :,.• 
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Att<u:hmcnt II 
t•<t~C h uf 1\ 

Q.,_&,P".,. •• ..... •tr' tef¥ ••~·Da:nn..-.. •·.ayiftdudcZIIQ 'r . ... Dlllllaf. ... W I 1D .. _... LI!Ct Nd DCA ,..,._ lac 111~• .., • .._....,' ul n wap durin& the Selected Mocalh. 
t.. -,· .._. If. ltJ6.. * & I rt1 ann. Price w..,...._, UP« ......... IF}IIIIIJ ......... r ..... *lenr IMihc ..... ofU. I+' II ............ 111 ,.,.. ................ ln . ... , •• ..., ......... .,..,.a 1 , ...... ...,."'-''·* -"*.-.a • .. ._.. • =n J1CO by WortdCeth. 
c. N 1100 • •• til l•lc, w..lltQia .... Cia talCO wUJ JoiMiy 1110W fnr .....,.._.,UIUiltl.. PIJ tl ... l+ Qlstamtr..,.ioaederto fMide,...... ilt h r•IIOID.., aa .,.,.......,. for fiaf1Mr IMadac. 

to super.- lllc Eaamillel Order ..., lbc panics eaprusly uMiaue u. canaen: to the &MniMr 
Onkr; eDd 
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