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Noveaber 1, 1996 
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Ms. Blanca s. Bayo, Director 
Division ·o.f Records and Jteportif'(J 
Florida .. Publi.c Service co-ission 
2540 Shuaard Oak Boulevard · 
Tallaba .... , Florida 32399-0850 

Re: Petition for nullberin<J plan area relief f.or 904 
area ~ode, by Bellsouth Teleco-unications, Tnc.; 
Dpcket No. 961153-TL 

Dear Ms. Bayo: 

Enclosed tor fi line) i• the oriC)inal and fifteen ( 15) copies of 
Nortbeaat Florida Telephone coapany'• D.irect Testh•ony of Lynne G. 
Braver in the above-referenced docket. 

Ple•H acknQV~edC)e receipt and fili~ of the a~~e I?Y stam~ing 
the dupl,icate copy of this letter and returnin<J the salie to. this 
writer. 

Thank you for your- .assistance in this aatter. 

Sincerely, 

cc: All Parties of Record (V/encls.) 
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BErDRE 'l'BB PUBLIC 8£RVICE COKKI88IO• 

DI.EC'l' 'l'ES'l'IKOMY 

or 
L~ G. BRaD 

Please state your name, addres.s and position with Northeast 

6 Florida Telephone company, Inc. ("Northeast• or "The 

8 

9 a. My na.e is Lynne c. Brewer. I aa employed by Northeast as 

10 Director - Revenue Requireaents and Regulatory Affairs . My 

11 business address is lJO North 4th street, Macclenny, 

12 Florida. 

13 

14 0· Plea.. give a brief description of your educational 

15 background and experience. 

16 

17 a. I was graduated froa Rollins College with a B.S. degree i n 

18 Accounting and Business Adainistration. I have been with 

19 Northeast for only one year, but I have over eiqhteen years 

20 of experience in the teleco-unications industry. My most 

21 recent assiqnaent, prior to joininq Northeast, was as a 

22 Cost Analysis Manaqer with the National Exchanqe Carr i er 

23 Association (NECA) in tho Atlanta roqional office. I spent 

24 eleven years with NECA in various management assiqnments. 

25 Prior to joininq NECA, I was a Telecommunicat i ons 
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1 Consultant with a consulting fira owned by TDS, Inc. I 

2 began ay career in 1978 with United Telephone Company of 

3 Florida (now called •sprint") as an Accounti·ng Cl e rk. 

4 While at United, I •ovod rapidly through this compa ny t o 

5 levels of increased responsibility during ay employment. 

6 

7 0· 

8 

9 a. 
10 

What ia the purpose of your testimony? 

The purpose ot my testimony is to state Northeast's 

position on the appropriate numbering plan area relief in 

11 the 904 area code, as identified by the parties of r ecord 

12 · -in thia docket. 

13 

14 0· 

15 

Before you state Northeast's pOsition, would you please 

explain the various forms of relief options Cor the 904 

16 area code that have been promoted by industry code holders 

17 as filed by BellSouth Teleco1111unications, Inc. 

18 ("BellSouth") in this docket. 

19 

20 a. 
21 

22 

Yea. BellSouth has presented three relief options. 

Consensus was reached by all code ho.lders and other 

interested parties that the NPA should be split along LATA 

23 boundaries. The five LATA& that would be affected by the 

24 904 area code relief plan would be Daytona, Jacksonville, 

25 Panaaa City, Pensacola and Tallahassee. The i.ssue that 
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11 Q. 

12 

aust be resolved in th i s docket is which LATAs wj J l be 

split from the 904 NPA. The three relief options that have 

been proposed by the industry are: 

a. Option 1: Assi9n a New NPA to the Pensacol a, Panama 

b • 

c. 

City and Tallahassee LATAs 

Qption 1a: AssiCJn a New NPA to the Jacksonvi l ie a nd 

Daytona LATAs 

Option 2: Assi9n a New NPA to the Pe ns a c o) a a nd 

Panama City LATAs 

In liCJht of the three options noted above, what i s 

Northeast's position te9ardin9 the implementation· of are a 

13 code relief by the Florida Public Service CoJIUIIission 

14 (~Coaaission•)? (Issue 1) 

15 

16 a. 

1"7 

Northeast's position on this issue is that Option 1 i s the 

•oat appropriate choice when the CJUidelines for NPA relie f 

18 are considered. It offers the 9reatest amount of re l ief 

19 for bOth the new (850) and the old (904) NPAs. Under 

20 Option 1, the estimated exhaust date of the 904 area code 

21 for the Jacksonville and Daytona LATAs would be october 

22 2002 and the anticipated exhaust date of the Pensacola, 

23 Panama City and Tallahassee LATA• under the new 850 area 

24 code would be November 2006. 

25 

3 
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1 In additional, a s~~aller number of NXXs (661) would be 

2 iapacted under Option 1, when compared to the NXXs (1019) 

3 located in the Jacksonville and Daytona LATAs under Option 

4 1a. 

s 

6 Under Option 1, Northeast' a ., , 419 customers would only be 

7 i~~pacted when· they placed c.alls to the new 850 servinq area 

8 (i.e., locations within the Pensacola, Panama City and 

9 Tallahassee LATAs). The Company's Extended Local Calling 

10 (ELC) plans between Jacksonville and Lake City would not be 

11 iapacted. If Option 1 is iapleaented by the coaaission, 

12 Northeast would only have to change the NPA designation for 

13 the 661 NXXs (versus 1019 NXXs) located in the Pensacola, 

14 Panaaa City and Tallahassee LATAs. However, since 

15 Northeast· is currently installing a new switch, the Company 

16 will be required to perfoi'a redundant 111ork in both switches 

17 until the installation is coapleted. This aeans that the 

18 Coapany would be required to change the NPA code for the 

19 661 NXXs in both switches. There is a lot of difference 

20 between changing 1, 322 NXX codes and 2, 038 NXX codes in the 

21 switch. The latter will take aore tiae and produce a 

22 greater chance of error. 

23 

24 Also, Northeast's area vas recently impacted by the 904 

25 area code split that was implemented in the Gainesville 
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1 LATA, which is contiguous to the Jacksonville and Daytona 

2 LATAs. Custo•ers in these areas are still adjust i ng to 

3 their area code chango. l111pl cmentation of anothe r now ,, ,. .,~ ,, 

4 code for these custo111ors would present an undue hardstdp on 

5 the• soon after the 904 area code split in the Gainesville 

6 LATA. Any chanC)e in the area code will significantly 

7 impact the residential and business custo•ers who subscribe 

8 to the variety of teloco-unications services that are 

9 available in this area, such as land-line telephone 

10 service, fax capabilities, paging, cellular, PCS, e t c . 

u 

12 In addition to the above information, the Couission. should 

13 not overlook the fact that Jacksonville is one of the five 

14 largest cities in Florida. It has ~een identified as one 

15 of the top 100 MSAs for implementation of local number 

16 portability by the FCC. The target date for implementation 

17 is the third quart•r of 1998. The proposed date for 

18 iaple•entation of the 904 NPA split is February 23, 1998. 

19 This only provides a period of five to eight 111onths· between 

20 these •jor projects. If an area code change is 111ade in 

21 the Jacksonville LATA and then local number portability is 

22 impleaented t ive months later, those companies operating in 

23 the Jacksonville LATA, including Northeast, will be hit 

24 doubly hard with NXX changes and the routing of ported 

2 5 local nu•bers. Both of these projects will r equire 

5 



1 significant effort to complete. lt ls not f~ j,- to impo:.;c 

2 a change in the area code on those companjes , 1 D:c 

3 Northeast, at the same t h1e that they are struycJ 1 l nq w l th 

4 the issues assodated with the implementation of local 

5 nuaber portability. Nor will it serve the best interests 

6 of the custoaers who live and work in the .Jac~ :.>onv 1 Ue 

1 .area. 

8 

9 Please note that Northeast does not have to comply d i rectly 

10 with local nWiber portability requirements by the third 

11 quarter of 1998. However, it cannot be ignored that the 

12 Coapahy Will be significantly impacted . As stated earlier, 

ll Northeast has · ELC plans that terminate to 148 t~XXs in 

14 Jacksonville. Jacksonville and its surrounding areas 

15 provide a large community of interest to our customers. 

16 According to the Baker County Chamber of Commerce, 

17 approxiaately 44l of working adults in Baker county are 

18 employed outside Baker County. Ninety percent (90\) of 

19 these adults work in the Jacksonville area. These 

20 custo•ers will be significantly impacted by a change in the 

21 area code and the changes that will be forthcoming with 

22 local number portabi 1 i ty. Northeast contends that it is 

23 unrealistic to expect the average custo11er to understand 

24 all these changes, if they are happeninq at about the same 

25 time. Therefore, Option 1 would provide the best means of 

6 
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3 0· 
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s a. 

6 

.e 

i111plu111untlnq area code reJ1ef for the 904 NPA. 

Does Northeast anticipate opposition to Option 1? 

Yes. Even though this option p,rovides tho best IIIC!•lnt; f o r 

904. NPA area cOde relief, the State of Florida Department 

7 of Management Services is oppo·sed to this opt ion, tH •I;au:~·· 

8 they believe that the expense or changing the ~04 NPA in 

9 the Tallahassee LATA would be cost prohi~itive and would 

10 not serve the public interest. . Also, some companies 

11 located in the Pensacola, Panama City and Tallahassee LATAs 

12 may be opposed to · Option 1 for obvious reasons. However, 

13 this option should not be discounted by the Collllllission 

14 until all interested parties, includinq those customers who 

15 will be impacted by the proposed NPA changes, have had a 

16 chance to voice their concerns. 

17 

18 Q. In liqht of the opposition to Option 1 noted above, does 

19 Northeast have an alt~rnative position on how the 

20 Coaaission should implement area code relief? 

21 

22 a. Yes. For the reasons that I have noted above under Option 

23 1, Northeast's alternative position is that Option 2 should 

24 be implemented if Option 1 is not acceptable to the 

25 co .. ission. A change in the 904 area code in the 
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1 Tallahassee, Jacksonville and .Daytona LATAs would impact a 

2 current population of approximately 2 IDillion, wh.i 1 c l ees 

3 than a million people would be impacted if the ne~ area 

4 code were implemented in the Pensacola and Pan.:ur •• -s c i ty 

5 LATAs. 

6 

7 The estimated exhaust date for the 904 area code unde r 

8 Option 2, based on the projections from BellSouth's 

9 exhibits in this docket, would be March 2001. The 

10 anticipated exhaus t date for the 8 50 area code unde r t h i G 

11 option would be June 2012. Also, the ~doption of Option 2 

12 will only impact code changes in 558 NXXs, as compared t o 

13 1019 code changes that would be required if Option la is 

14 accepted by the Commission. 

15 

16 0· 

17 

18 

19 a. 

20 

When should area code relief be implemented by the 

Commission? 

Northeast's position on the date of implementation is 

consistent with that proposed by BellSouth in this docket. 

21 Peraissive dialing should be allowed beginning on February 

22 24, 1997, with mandatory dialing to become effective one 

23 year later, on February 23, 1998 . 

24 

25 0· What problems wi 11 the numbering area relief plans f ·o r 904 
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a. 

area code cause Florida citizens and the qene.ral public in 

their efforts to co-unicate with Florida governme nt? 

(Issue 2) 

If Option 1 is adopted by tho co .. ission, we bel ieve that 

Florida citizens and the qeneral public may be minimally 

iapacted. Citizens and the qeneral public wi 11 h.Jve unt i 1 

February 23, 1998 to become familiar with the new 850 area 

code for Tallahassee. Also, aany of the State's con::um• ·• 

telephone lines have been established under 800 numbers, 

which would not impact the consumer at all. 

Citizens of Florida who reside in the Jacksonville and 

Daytona LATA& will be impacted more severely than those 

consuaers and the general public who are in contact with 

the State of Florida. While we recoqnize the State of 

Florida Departaent of Management Services• concerns about 

the costs to the state of iapleaenting Option 1, we feel 

that it still provides the best way to implement area code 

relief. 

In ret9ard to our alternative proposal, Option 2, we see no 

iapact on the general public and Florida citizens in r egard 

to those calls made to State agencies and government 

offices, since the Tallahassee LATA would remain under the 

9 



904 area code. The only problem that we see with t he 

2 iapleaentation of Option 2 would be how to aaintain seve r a l 

3 local callin9 plans that cu.rrently exist betwee n the 

4 Tallahassee and Panaa~ City LATAs. However, i t is our 

5 understandinCJ that the issue of interLATA callin9 p l ans 

6 will be addressed further in an upcoain9 Comaission 

7 hearin9. As noted earlier in ay testiaony, any change to 

8 the 904 area code in the Jacksonville and Daytona JJ,·rAs 

9 will si9nificantly iapact the residential and bu·siness 

10 custoaera who live and work in this area. 

11 

12 0· 

13 

14 

15 

16 a. 
17 

18 

Would you please summarize your testimony and state what 

action you recoaaend the coaaission take re9arding area 

code relief? 

Yea. Northeast has shown that the optiaal plan ! or 

iapl ... ntation of 904 area code relief is Option 1 . I t 

beat satisfies the 9uidelines under the North American 

19 NuaberinCJ· Plan (NANP) and provides the larqest period of 

20 relief for both area codes (850 and 904). In the 

21 alternati·ve, option 2 would also confora to tlAt:P 

22 C)Uidelinea, iapact the fewest number of subscribers, 

23 includinCJ the State of Florida, and require the l east 

24 nuaber of NXX code changes. 

25 
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, 

We concur with the iapleaentation dates for the new 850 

area code that BellSouth has proposed in their petition to 

3 this Coaaisaion. 

4 

5 We do not anticipate that a significant nuaber of problems 

6 will surface with the iapleaentation of either Option 1 or 

7 2. However, those custoaers in the .Jacksonville and 

8 Daytona LATA& will experience undue hardship if Option la 

9 is iapleaented by the co .. iaaion. 

10 

11 0· 

12 

u a. 

Does this conclude your direct testiaony? 

Yes. 

11 
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