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THE GLENN PLANNING m OUP INC 

STEVEN C. G LENN, CLU, MSFS 
CHARTERED FINANCIAL CC\JSULTMJT 

319 SCENIC POINT LN 
PO BOX 755 

EMA.OYE( BENEFIT FVJ If JJ JG 
FINMICit'.l.. PLANNING 

INVESTMENTS 
INSURANCE 

ORANGE PARK. FL 32067 
1904) 278-0465 

Director, Division of Records & Reporting 
Florida Public Service Commission 
2540 Sumard Oak Blvd 
Tallahassee, Florida, 32399-0850 

October 3 I, 1996 
Re : Application for Original Certificate by Point Water and Sewer (PW&S) 

Scenic Point Lane, Orange Park, Florida 

Dear Sir 
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As President of the Point Property Owners Association (PPOA), one of two users of the water & 
wastewater treatment plant (W&STP) referenced above, I am writing you to strongly oppose the 
granting of a Certificate of Operation to any member of the Yonge family or their controlled 
corporations. As a thirteen-year resident, and frequent PP A officer, I have first hand knowledge 
of the Yonge family's history of misdealing at the Point A number of them are listed below 
{I) When I purchased my unit from Jim Yonge's (JE ) sales agent, Karen Yonge Ca1r, I was 

infonned that the W&STP was used by two entities, Whitney's Marine and PPOA I was 
assured that the costs were fairly and equitably spht between both users When the owners 
at the Point assumed control of the association from JEYs daughters in 1985 -1986, we 
learned that Whitney's was billed only $100/mth, with the PPOA paying th~ balance We 
later learned that JEY owns the land under Whitney's and is leasing it to the marina 
operator .Once JEY's Certified Operator (Tom R) an) instaJJed a meter to better allocate 
each users pro rata expense, we found out how much Whitney's had been undercharged, and 

Y]e had been overcharged. 
ACK · (2) o}\s a continuation of#l above, the 1987 Board ofthe PPOA was able to prove that JEY 

.:..-had~vercharged the association by $16,000 for W&STP services from 1982- 1986 This 
AFA _ w~caused by the clever handling ofthe PPOA checkbook by JEY's two daughters, 
, ..,..,. --- ';> Karen and Margie Apparently, rather than charge the residents ofPPOA the Kingsley 
c •. ~·j .... _ ..... , w.&ter & Sewer Company benchmark rates, as required by the Covenants & Restrictions. 

- - .oiey passed on J 000/o of the operating costs of the plant to the indtvtdual homeowners. c . 
r. 
F. 

l 

l 

~~ 
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~ minus the inadequate contribution from Whitney;s In negations with JEY's attorney, 
David King of Orange Park, the PPOA received an out of court settlement of $12 000 
from JEY in 1988. 

(3) As the Owner/Operator ofthe W&STP since the early 1980's, the Yonge family has 
consistently disregarded the lawful edicb of a variety of governmental agencies, including 
the EPA (dechJorinator 1987), DEP (permit 1992) and the PSC (lawsuit against the PPOA 
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for the alleged non payment of their illegal water and sewer charges) A copy of this 
recent lawsuit is enclosed. 

(4) Both JEY and his wife, Vanda, have given incorrect information to regulatory authorities 
about the proper ownership of the W&STP. In an apparent attempt to sidestep their 
responsibility as Owner/Operators of the plant, Vanda told the DEP that the PPOA 
purchased the plant, JEY told the EPA that he gave it to us. JEY even sent the 
deed conveying title of the common propeny to the Association in 1983 as proofof the 

transfer. The EPA did discover, however, that JEY had entered into a contract for sale of 
that same plant to Tom Ryan in 1988. The purchase price was $500 00, and the sale was 
never consummated due to permitting problems with the dock (Whitney,s) that caries the 
sewer outfall line into the river. 

(5) As you know, the current applicant, John Yonge of Point Water & Sewer, has attempted 
to collect "his" exorbitant fees by threatening to discontinue water service to the residents 
at the Point It is my understanding that he cannot charge for water and sewer services until 
he/his company is approved by the PSC, and the rate structure is sanctioned We are, 
however once again forced to defend ourselves against another expensive, unwarranted 
lawsuit. 

(6) The Yonge family is attempting to charge the 19 residents of the Point $3000/mth for 
water and sewer services. This comes to $158/mth/unit. I suspect that these rates are 
unwarranted, punititive, unjustified, and without precedent anywhere in the state of Florida 

(7) At this point in time, it appears as if the plant in question is in need of repair We have been 
informed that one of the blowers is currently out of service, and the outfall line is sagging into 
the St. Johns River .. 

Based on an analysis of the irresponsible behavior of the Yonge family in its development of the 
Point, and their lackadaisical approach to water and sewer management, theBoard c f Directors 
must respectfully request that John Yonge's appUcation to operate a water and wastewater utility 
be denied. Additionally, I feel that operation of the plant in question should be turned over to the Clay 
County Water and Sewer Authority until both the Point and Whitney's are able to connect up with 
the more efficiently run municipal service. 

Respectfully Submitted, 

Steven C Glenn 
President, Point Propeny Owners Association 

cc· John Yonge 
4753 Raggedy Point Road 
Orange Park, Florida, 32073 



.. 
lAIII & L.UUU. M 

DMIION: a 

Drl W• 

--------------------~' 

Alloclldol. Inc., a Jlbtda GOIJ*Illan (beniadu atalnd to u ,....-,, • ..,. • 

lbllowa: 

I. PIUdl POINT WATI!P. AND SI!WD. INC., a Fbida e«por1tio1. I& aD._ 

,.... ... to the MI'Mt. ~ ln thit Complaint.....,... In bulintu In Cla,y COuntr Ia .. ltlll 

ul'PiulkJa .... 0W11ta&J1 Nln&ltftl ita pt'Ndpt,J fleoe ol bw&MII at 41SJ .......,. Jl.a.a .... 

ann,."" a.r, ~. Plodda Jicm. 

2. D•••• .. DIE POINT PlOPBllTY OWNRS AIIOCIATION. INC., il a 

Coualj,'Pbida )JOn. Dean,,. Ia a J'kHWI ~ ww.h II ....... ot • 1111 r' 1• 
• 



.. 
11 tS JAilS & LltUU. ~ . -·- t(), 117 ~ 

.• -~ ·~· . 
. "" .,. .·---·· . 

111,._ • on •us .... ualu It a towallauiC IUWMIIoa Ia 0..... ht. a., o- lf, 

floridl. ............... ~-~~...-to eM,.,.....~ 
...... fl .. 

Ccut. 

4. IIIII II ................... 115,000.00, 1111' PM a~ a.... touft 

......... [ .... ... 
5. 0. • eouc M1J IN I, ,_ Yonat (htniRII• ••ted eo 11 ..,._.,. .. .. 

JDY, J.no., a,..... ~ u die own.~ or certa1n ..a Pf'OI*tf, wWoll wu uldmllely 

dlwlapld. 1'111,. o-a.a.r ,....,... tO .... ..,.") .......... ,. ...
... 

.. ~ a , .. 11 .. 10 u .... ~·),a.,.., ot ...... -~~~~~-- • 

.... II ·A· . . ,... ~ ...... - y_. lad ~Y. llo.. • OWI(ft ., ....... 

pSiftftiCI to dwllap .. u a ~ IUWMaion OONlldDa f/1 ..... (M) ..-ou 

lu" Md dllc. ... iilllftt tbf1 wwo ... ~ &Ma all of tJat PoUlt wouW ~ Mjutd to --. 

limllatloal..,., I I'~ tlltmtioll. OOYtniDU lid oodiOM wM&* WIUid Nlwtlb 

.............. to ... bait or.-..,. ownen ot...,r~.._,._ 

'· ~ OChlr ....... ~ Dldltldon providtd: 

.. 

llodN I. 1'bt .,..,_ (I'DY,IIo.), kt MIC~on and,...._ .W 

. ._. ... .a.a.M and ,.,.....a ,.,oat'tllltJ ..S • m ,.DMI ... 
and _. _.. 1r II _,. wklala dll TOWI!illawll _. ...... 

illlpfo•••• OOIIItNCited 01 the~~· 

2 



t R.l I· 'I ~ ~ ~ I j ~ 

I !4L~f t ! I ! i : ! I : ~~!II Ill fifl 
w ~ sg~-• . ~ ~ f ~ • • 

I Uli! t ~ ' I ! . .. . ""ljfi lif •:;~1 
I I It Jlt•5 

· ,.;til ~ ! ~ i l ' I f!i! l!! fil 

Itt~, i I J 1 I : 

· . . · ~ 
. - ~ 

--Itt 

' -• .. ,.. -
~ 
J 

~ ... ,_ 
~ 

I 



191291$ MUJS & Lltm.l PA 

t . Oll.._.l,lJN,dlaiiiiiiW....,.,.IblapllllloafiiWWU,_ 1•• 
• ..,,_of .... Mdl&ldailllioa by JGI. IDe •• ,,.. oarpol ... wliall W IUfDIIded 

to • ., ........ - ... II .... to .. Declailrc .... MWIXIII ofiMDecMdoa 

10. 1'lil ....... tw ..... llr .... "'.... .. • .. .. • II .... 

115,000.00, I t rrtw. , ...... oaurt 0D1b lftd ~~ ._ 

II. .. 
-.... tedu~ ..S by,..,._. ...-lhem a pan otmla C:OU. • .._....._ • Ida .... 

11 ,...........,... II ollea oW&pdOM..., 1M...,. ••*• .. •••mr t u 
•1nd .. lld .. daid.taedidOM ......... Wbn ...... dil ..... 

D. . .. ., 
A~Jrr• ••• rrl1ed. 
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