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The following Commissioners participated in the disposition of 
this matter: 

BY THE COMMISSION: 

SUSAN F. CLARK, Chairman 
J. TERRY DEASON 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE K. KIESLING 

ORDER TO SHOW CAUSE 

It was brought to our attention that The Travel Phone Card, a 
debit card, was being sold in the Miami area. Initial appearances 
raised our concern that the company may have been providing long 
distance service without a certificate through a debit card called 
"The Travel Phone Card." On July 9, 1996, our staff sent a 
certified letter addressed to "The Travel Phone Card, 11 explaining 
that two types of companies provide debit card service and 
requesting that the company explain whether it was prov~ding 
distributor /reseller service or underlying carrier service. A 
response was requested by July 25, 1996. Staff's letter was 
returned on July 21, 1996, marked "Return to Sender; Attempted -
Not Known". 

On the same day that the letter was returned, we received a 
consumer complaint from a customer who claimed that he had 
purchased The Travel Phone Card, but was unable to use it. The 
customer provided our staff with a copy of a letter he had written 
Conectco Communications complaining about the card. Our records 
did not indicate the existence of a certificated carrier by the 
name of Conectco Communications. In addition, the address the 
customer had used was different from the one staff had used for the 
July 9 letter inquiring about The Travel Phone Card. 
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