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NOTICE OF PROPOSED AGENCY ACTION 
ORDER APPROVING WAIVER OF ASSIGNMENT OF N11 CODE 

BY THE COMMI SSION: 

NOTICE IS HEREBY GIVEN by the Florida Public Service 
Commissio n that the action discussed herein is preliminar y in 
nature and wil l become final unless a person whose interests are 
subs tantially a f f e cted fi l es a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Fl orida Administrativ e Code . 

On August 21, 1996, BellSouth Telecommunications, Inc. filed 
a petition wi th us requesting a waiver of the provisions in Orde r 
No . PSC- 93-1620-FOF-TL relating to the assignment of an N11 code. 
This o rder also specified the general rate structure for N11 codes, 
the area in which N11 code services were to be provided, and 
condi tions for exemptions of N11 services. Since the initiation of 
N11 s e rvice , the subscriber to code 211 in the Tier 1 (South 
Florid a) c alli ng area has experienced service problems. The 
s pecific proble m encountered by the subscriber is phantom calls. 
Phantom calls are defined by BellSouth as noises on its lines whic h 
a re interpreted by its equipment to be tones that are to be routed 
to the 211 code. When the 21L subscriber answers the calls, no 
party is at the other end. Because the subscriber pays for each 
call, he was being charged for calls he did not receive . BellSouth 
has b e en issuing credits to the customer's bill to reflect thcae 
phantom calls . According to BellSouth, these service problems are 
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e xacerbated by bad weathe r. BellSouth has repeatedly atte mpte d to 
diagnose and correct the problem but has been unsuccessful. The 
exact cause of this phenomenon is unknown . BellSouth states that 
because of this problem its facilities cannot adequately provide 
N11 service through the 211 code in the Tier 1 calling area. 

The current subscriber to the 811 code i n the Tier 1 calling 
area is expected to discontinue service in the near future . When 
an N11 subscriber discontinues service, Order No. PSC-93-1620-FOF­
TL specifies that the N11 code is to be reassigned to the next 
customer on the waiting list. Presently, there is a waiting list 
f o r the next avai lable N11 code in the Tier 1 calling area. 
BellSouth is petitioning us t o grant a partial waiver of Order No. 
PSC-93- 1620 -FOF- TL relating t o assignment of N11 codes solely for 
t he purpose o f assigning the 811 code in the Tier 1 calling area, 
whe n it become s available, t o the curre nt ho lder of the 211 code . 

Since t he current ho lder of the 211 code complied with the 
p r ocess of code selection to receive his current code a nd through 
no fault of his own has experienced problems with the code, we 
believe this petition for waiver is appropriate, and shall be 
granted. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
BellSouth Telecommunications, Inc.'s petition for a partial waiver 
o f the po rtio n o f Order No. PSC-93 - 1620- FOF- TL regarding the 
assignment of N11 codes is granted. It is further 

ORDERED that the provisions of t his Order, issued as proposed 
a gency a c tio n, shall become final and effective unless an 
appro pr iate petition, in the form provided by Rule 25 - 22.036, 
Florida Administrative Code, is received by the Director, Division 
of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399- 0850, by the close of business on the date set forth 
in the "Notice of Further Proceedings or Judicial Review" attached 
hereto . It is further 

ORDERED that in the event this Order becomes final, this 
Do cket shall b e closed . 
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By ORDER of the Florida Public Service Commission, this 2nd 
day of December, 1996. 

f:e. ... 
BLANCA S. BAY6, Director 
Division of Records and Repo r ting 

(S EAL ) 

NSR/ MCB 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59 {4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
s o ught . 

The action proposed herein is preliminary in nature and will 
no t become effective or final, except as provided by Rule 
25- 22.029, Florida Administrative Code. Any person whose 
substantial interests are affected by the action proposed by this 
order may file a petition for a f ormal proceeding, as provided by 
Rule 25-22.029{4), Florida Administrative Code, in the form 
provided by Rule 25-22.036{7) {a) and {f), Florida Administrative 
Code. This petition must be rece i ved by the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, by the close of business on December 23. 1996 . 

In the absence of such a petition, this order shall become 
effective on the day s u bsequent to the above date as provided by 
Rule 25-22.029{6), Florida Administrative Code. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specif i ed protest period . 

If this order becomes final and effective on the date 
described above, any party substantially affected may request 
judicial review by the Florida Supreme Court in the case of an 
electric , gas or telephone utility or by the First District Court 
o f Appeal in the case of a water or wastewater utility by filing a 
notice of appeal with the Director, Division of Records and 
Reporting and filing a copy of the notice of appeal and the filir.g 
fee with the appropriate court. This filing must be completed 
within thirty {30) days of the effective date of this order , 
pur suant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in the form specified in Rule 9 . 900{a), 
Florida Rules of Appellate Procedure. 
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