
1 BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

2 In Re: Conservation Cost Recovery Clause 

3 DIRECT TESTIMONY OF WILLIAM B. GRAY 

4 On Behalf of 

5 WEST FLORIDA NATURAL GAS COMPANY 

6 DOCKET NO. 160002-EG 

7 Q. Please state your name, business address. by whom you are employed. and 1n 

8 what capacity. 

9 A. My name IS William B. Gray, and my business address IS 301 Maple Avenue, 

10 Panama City. Flonda 32401. I am employed by West Florida Natural Gas Company 

11 ("West Florida") as Director of Accounting 

12 Q. Are you familiar with the energy conservation programs of West Florida and costs 

13 which have t>een. and are projected to be, Incurred 1n their tmplementatlon? 

14 A. Yes 

15 Q. What is the purpose of your testimony in this docket? 

17 A. The purpose or my testimony is to present data and summaries concerning the 

18 planned and actual accomplishments of West Florida's energy conservation 

19 programs during the period October 1. 1995 through September 20, 1996. Data 

20 related to calculation of the true-up for this period is also included. 

21 Q . Have you prepared summaries or West Florida's conservation programs and the 

22 costs associated with these programs? 

23 A. Yes. Summaries of the six programs 1n connection with which West Florida incurred 

24 recoverable costs during the penod October 1, 1995 through September 30. 1996 are 

25 contained in Schedule CT .e of Exhibit VVBG-1. Included are our Residential 
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1 Home Bu1lder Program. Res1dent•al Electnc Res1stance and 011 Heatmg R.>placement 

2 Program. Energy Savings Payback Program. Natural Gas Water Heater Load 

3 Retention Program: Natural Gas Space CondrtJon1ng Allowance Program, and. 

4 Commercial Electric Resistance Appliance Replacement Program. 

5 a. Have you prepared a schedule wh1ch shows the actual expend1tures assooated With 

6 1t's energy conservation programs for this penod? 

7 A. Yes. Schedule CT-2, page 2, Exh1blt WBG-1 shows actual expenses for the penod 

8 Schedule CT-2, page 1, shows a com pan son of the actual program costs and true-up 

9 submitted at the February 1996 hearing in th1s do~et. 

10 a. 'M'Iat was the total cost incurred by West Florida In connection With the tive programs 

11 during the twelve months ended September 30, 1996? 

12 A. As shown m Exhibit 'NBG-1, Schedule CT-2, page 2. total program costs were 

13 s 669,885 00. 

14 a. Have you prepared, for the twelve month period Involved, a schedule which shows 

15 the variance of adual from proJected program costs by categories of e.xpenses? 

16 A. Yes. Schedule CT-2, page 3, of Exhibit 'NBG-1 shows these variances. 

17 a. What Is West Florida's adjusted net true-up for the twelve months ended 

20 September 30, 1996? 

21 A. The Company has over-recovered $222,988.00 mcluding interest. 

22 a. What is the amount of the adjusted net true-up for the period Odober 

23 1995 through September 1996? 

24 A. This amount which appears on Schedule CT-1 . page 1of 1 is 

25 $ 548,303.00 over-rec.overy 
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1 Q. Does this conclude your testtmony? 

2 A. Yes. tt does. 
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Dockot No 960002·EG 
Conservatton Cost Recovery 

SCHEDULE CT · 1 COMPANY: W t ST Fl ORIOA NA TUAAL GAS COMPANY 

ADJUSTED NET TRUE·UP 
OCTOBER 1995 THROUGH SEPTEMBER 1996 

END OF PERIOD NET TRUE·UP 

PRINCIPLE 1210.4421 

INTEREST 112,5461 

LESS PROJECTED TRUE·UP 

PRINCIPLE 327.478 

INTEREST (2. 163) 

~DJUSTED NET TRUE·UP 

I I REFLEL 1 S OVER-RECOVERY 

E~<htbtt WBG 1 
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(222.988) 
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1548.303) 
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CAPITAL INVESTMENT ANALYSIS 

Not Applicable 
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Reconcthatton and E.xplanatton ol Otllerences Between Ftllng and PSC 

Audtt Report tor October 1995 and September 1996 

Not Applicable 
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Program Name 

Program Descnpt•on 

Program Protections· 

Accomplishments 

F•scal Expenditures 

West Ftonda Natural Gas 
Company 
(CA-1) (composite) 
Page 10 of 16 

WEST FLORIDA NATURAL GAS COMPANY 
PROGRAM DESCRIPTION AND PROGRESS 

Residential Electric Resistance & Oil Heating Replacement Program 

Th1s program will promote the replacement of all electnc appliances 
water heaters. central heaters. ranges and dryers where 11 •s cost 
effective to do so 

Th1s program offers customers an •nstallalion allowance to ass1st •n 
defray1ng the add•t•onal cost or gas p1p.ng and appliance ventmg 
reqUired when convertmg from electnc to energy conserv1ng natural gas 
appliances 

The second phase of thts program offers an mstallalion allowance ,:;
ass•st in defraymg the cost of replac1ng an 011 central heater 

The installa!Jon allowances are 

Water Heater ........................... ............... $250.00 
Central Heater ........................................ $500.00 
Range ..................................................... $150.00 
Dryer ....................................................... $150.00 
Appliances with Electronic Ignition ...... $ 50.00 
Space Heaters< 50,000 BTUs ............... $150.00 
Space Heaters > 50,000 BTUs ............... $300.00 

For the twelve month penod ending September 30, 1996. we estimated 
1160 appliances would be converted from electnc to natural gas 

Under thiS prosram we converted 51 4 appliances to natural gas for 
the penod endtng September 30. 1996 

For the twelve month penod ending September 30 1996. we esttmated 
program expenses to be $388.378 00 For the same penod we tncurred 
expenses of $188.965 42 
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Page 2 or 7 West Ftonda Natural Gas 
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Page 11 or 16 

Program Progress Summary 
Replacement of electnc and fuel 011 app11ances slowed dunng th1s penod 
due to a reorgan1zat1on of the company s marketing depanment 
Promot1onal act1v1t1es were reduced wh1le staff was tramed In add1!1on 
the company has redirected resources loward comme~::1al sector 
marketing Expenses 1ncurred dunng the next penod are ant1c1pated to 
remam at the reduced level expenenced th1s year 
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Program T1tle 

Program Descnpllon 

Program Pro1ecllons: 

Accomplishments· 

F1sca1 Expenditures 

Residential Home Builder Program 

West Flonda Natural Gas 
Company 
(CA-1 ) (compos,te} 
Page 12 of 16 

Th1s program IS des1gned to .ncrease the use of eff1c1ent natural gas .n 
the res1dent1al sector by encourag1ng home bu1lders to 1nstall energy 
conserv1ng natural gas appliances .n new res1dences as a subslttute for 
electncal appliances 

The allowances are 

Water Heater .......................................... $150.00 
Central Heater ........................................ $250.00 
Range ..................................................... $100.00 
Dryer ................................. ...................... $100.00 

For the twelve month penod end1ng September 30. 1996, we est1mated _ 
new res1dent1al homes would be constructed . A total of 1156 
natural gas appl1ances would be mstalled 1n these homes 

Under this program we 1nstalled 1025 natural gas appliances tor the 
penod end1ng September 30. 1996 

For the twelve month penod ending September 30. 1996. we eshmated 
the program expenses of $312,382.00. For th1s same penod we 
1ncurred expenses of $228,050 14 

Program Progress Summary: 
Th1s program 1s well accepted by area home bu1lders and should 
continue at or near prOJected levels. 
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Th1s program has been des1gned to promote replacement of standard 
gas appliances w1th energy eff1c1ent natural gas appliances and w111 
focus on water heaters. central heaters. ranges and dryers lnstallatoon 
allowances are added to the program to encourage customers to 
cons1der the extra expense of energy eff1c1ent natural gas appliance!> '1 

lieu of standard gas appliances or electnc appliances 

The mstallallon allowances are 

Water Heater .......................................... $50.00 
Central Heater ........................................ $50.00 
Range ............ ... ...................................... $50.00 
Oryer ............. .. ........................................ $50.00 

For the tv.elve month penod endmg September 30. 1996, we estimated 
607 appliances would be Installed under th1s program 

Under th1~ program we mstalled 462 energy etfic1ent appliances for the 
penod endmg September 30. 1996 

For the penod end1ng September 30, 1996. we est1mated the program 
expenses of S30 . 136 00 For th1s same penod we mcurred 
expenses of $43,800 25 

Program Progress Summary· 
Replacement of ex1sbng gas appliances slowed dunng th1s penod 
due to a reorgan1zat1on of the company's marketing department 
Promotional act1v1t1es were reduced wh1le staff was tra1ned In =-:!dillon. 
the company has redirected resources toward commerCJal sector 
marketmg Expenses 1ncurred dunng the next penod are antiCipated to 
rema1n at the reduced level expenenced th1s year 
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Natural Gas Water Heater Load Retention Program 

ThiS program IS des1gned to urge the cont~nued use of natural gas water 
heaters. effecttvely reducmg converstons from natural gas to electnc.ly 
It offers customers an 1ncent1ve allowance to help defray the adOtliOnat 
costs of tnstalhng a new gas water heater 

The 1nstallallon allowance 1s 

Water Heater ...... ............................... .. $100.00 

For the twelve month penod end~ng September 30. 1996. we estimated 
that 511 natural gas water heaters would be retatned 

Under th1s program we reta1ned 431 natural gas water heaters for the 
penod ending September 30. 1996 

For the penod end1ng September 30 1996. we esttmated the program 
expenses of $68.460 00 For thts same penod we 1ncurred expenses of 
$61 .184 00 

Program Progress Summary: 
Th1s program has been tn effect s1nce July. 1. 1991 It has been well 
rece1ved by the public We antiCipate continued stable parttctpatton 
tevels 
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Natural Gas Space Conditioning Allowance Program 

Thrs program rs desrgned to conven customers from electnc space 
condrtronrng equrpment to energy elfrcrent natural gas s,:ace 
condrttonrng equrpment and to rnrtrally rnstall gas space condrtronrng 
rnstead of electnc equrpment 

The rnstallatron allowances are 
$100.00 ........................... ... ... .. per Ton 

For the twelve month penod endrng September 30. 1996. we esttmateo 
that 425 tons of space condrttonrng equrpment would be mstalled 

Under thrs program. we rnstalled 90 tons for the penod endrng 
September 30. 1996 

For the penod endtng September 30. 1996. we estimated the program 
expenses of $52 .305 00 For th1s same penod we rncun ed 
expenses of $22,965 00 

Program Progress Summary· 
Th1s program has been tn effect srnce July 1. 1991 We have focused 
our eHons towards the commercral market Small tonnage space 
cond1tronmg system sales are tncreasrng wh1le the larger tonnage 
commeretal JObs have been more drHicult to conclude Our promotronal 
eHorts wrll contmue to focus on commeretal apphcatrons 
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Commercial Electric Resistance Appliance Replacement Program 

Thts program 1s destgned to promote the use of natural gas to non
restdenllal. h1gh pnonty. customers Thts program applies to all anergy 
efftctent commerc1al gas appliances tndudtng, but not 11m1ted to. water 
heaters and bOilers. central heallrvJ fumaces, fryers and other cooktng 
equtpment. 

The tnstallatton allowances are 

SJO.OO .......... ................. ................ per KWD 

The formula to detemune the KWO 1s 

no. of watts input (min. 6000) .. KWD 
1,000 

For the twelve month penod endtng September 30. 1996. we esttmated 
that 855 electncal commerctal kilowatt hours would be dtsptaced 
by 1nstal1tng commerc1al natural gas equtpment 

Under th1s program we 1nstalled commerctal natural gas equtpment 
wh1ch has replaced electnc commerc1al equtpment With ra ted hourly 
ktlowatt 1nput of 2218 KWHs for the penod endtng September 30. 
1996. 

For the penod endtng September 30. 1996. we estimated the program 
expenses of $42,744 00 For th1s same penod we 1ncurred 
expenses of $123.980 00 

Program Progress Summary. 
This program has been '" effect stnce July 1. 199 1 The culmtnatton of 
several large commerc1al proJeCts dunng thts reportmg penod exceeded 
our proJeCtions We anttc1pate conttnued growth 1n the program dunng 
the next two years 




