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l~ar Ms. lluyo: 

January 29, I'JCI7 
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Enclosed fur tiling is the uriginulnmllitieen cupies of I.I)M Systems. Inc.· s 1('-·spunsc und 

OtTer of Sculcment in lhc rclcrcnccd docket. 

tJk.~ indicate rea:ipl of this document by stanlping the enclosed extra cupy ufthis leiter. 
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BEFORE THE FLORIDA PUBLIC SF.RVICt: COMMISSION 

In n:: Jnitiation of show callli4: 
procc."\!dinss apinst LDM Sysccms. Inc. 
ror violation of Rule 25-4.111. F.A.C .• 
lntm:xchanae Carrier Selection 

) 
) 
) 
) ________________________ ) 

Dockct No. 960841-TI 
Filed: Jwuaary 29. 1997 

RESPONSE AND Oft't;K Of St:D'LEMENI 

' \ .., lo l I 

I.I>M Systems. Inc. {I.UM). herewith suhmits its r~spunsc: ;m,lulli:r uf s~llkml·nt uf all 

oUb'tanding wwu&burilJI:d PIC c.'hana,tc: allc.-gations lilc.-d with the Commission in ordc:r to n."SSIW the 

show cause order and to avoid the altc.-ndant cm1s and expc:nsc:s of protmctcd litigation. 

I. On October 21. 1996, the Commission issuc.-d order No. PSC-96-1297-FOt::n 

din."Cting I.I>M to respond to 11 show cause with rcspc."Ct to unauthuri14-d PIC changc.-s. LDM ha.'i 

bccn certificated and operating in florida since: IW2 and priur to IJc.'\:crn'-.-r 19'J5. I'SC reports 

retlc."\!1 no complaint M:tivity with ~t to li>M. In the instant case, LOM tcnninatc.td its 

arrangements with the c:ontractor which led to the majority of consumer complaints prior to the 

iSSllaRCC of the show cause onler. Similarly, LDM ~telemarketing in the Slale prior to issuance 

of the order and is not currently teh:murketing in Florida and n.'\:c:nt Commis.orion reports rctl«t no 

nc.'W complaint Dc:tivity. r:urthcr, LDM has rcvicw'-d consumc.-r c:om-spundencc wkl has rcfur.dc;-d in 

excess of S I S,OOO to customers. 

2. I.DM doc.-s not believe that the company has refll54-d to amlply with any rule or order 

of this Commission nor has there been a willful violation of any rule or order. LDM believes that 

it c:uuld demonstrate compliance with the rulc.-s of this Commission; howcvc.-r, to do so rc.-quircs Wl 

expensjvc, procructed proc:eeding. To ovoid such a protracted procc.'\.-ding. I.DM om.-rs the filii owing 

by way of sc.'ltlc.'menl of this 4:ase, in addition to those: actions tak'"-n prior au this lime:. 
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a. I.DM will review all pending unresolved consumer n.-ques&s und make suc:h 

udjustments. including refunds, us are m."tc.-ssary; 

h. I.I>M will review and revise its intenml upcrating Jlulicics tu insure that the 

Commission n.uives timely responses to any future consumer inquiry; 

c. U>M has staled its intent to resume telemarketing in ... lorida and has submillc:d 

JXUP05'.od scripts. LDM will modify this script so that it is clear to the customc.-r tluat wrification of 

a change ordc.or is Jlt.'ric>rmed by an indep.'nck.-nt vc.-rilicatiun curnJlWly that is nut ulliliutc.od with 1.1 >M: 

d. LUM will make a contribution to the gc.om.'fUI rcwnuc lund uf the State of Florida of 

$30,000. with oo admissioo of any liability or wrongdoing. The volwuary etNllributiun will be made 

not later than 30 days llfter the Commission order acccpl.ina this scuJemcnt becomc:s final; 

e. LDM will continue to comply with the rules and regulations of the ... PSC. 

Based on the loregoing. LDM Systems. Inc. requc.-sts the Commission to enter its order accepting 

the oll\.or of settlement. 

Respc..'ttfully submitted. 

NORMAN H. HORTON. JR .• E.' 
FlOYD R. SELF. ESQ. 
OWEN 0 . JACOHS. ESQ. 
MESSER. CAI'AREI.LO &. SEI.I-'. P.A. 
t•. 0. Dux 1376 
Tallahassee. florida 32302 
(904) 222-0720 
Auomc.-ys for LDM Systems. Inc. 
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