
• • 
l"LLIU!DJ\ PUBLIC SBRVICB COHMISSION 

Capital Circle Office Center • 2St0 ShUIIIard oaJt Boulevard 
Tallahassee, Florida 32399- 0850 

TO 

PROM 

RE 

AGENDA: 

M Jil IH~ B A ti J2 .ll tl 

PBBRUARY 6, 1997 

D:tREC'roR, DIVISION OP RECORDS ~RTING 
DrviSION OP COMMUNICATIONS [~J ~l 
DIVISION OP LEGAL 88RVICBS [STOVER) f» \'f"G.f> 

DOCKB'l' NO. !170120-TL .RBQOBST FOR APPROVAL OP TARl PP 
PILING TO I NTROOOCB VISUAL MBSSJIGB WlUT1NG INDICATIOli 
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PISCOSSION OP I8StJBS 

ISSQE 1: Should the Commission approve Frontier Communications of 
the South, Inc.ls tariff filing to introduee Visual Message Waiting 
Indication and Audible Message Waiting Indieation in its Subscriber 
Services Tariff? 

RECOt:lMENDl\TIPN: Yea, the Commisoion should approve Frontier 
communications of the South, Inc. •a tariff filing to introduce 
Visual Message 'Waiting IncUcation and Audible Message Waiting 
Indication in i ts Subscr iber Services Tariff. 

STAfP ANALYSIS: 

on January 17, 1997 Frontier Communications of the South, Inc . 
(Frontier or the COIIlP!lny) filed a tariff to introduce Visual 
Message Waiting Indication and Audible Message Waiting Indication 
i n its Subscr iber Services Tariff. While Viou.al Moasage Woiting 
Indication is offered as an enhancement to tho Voice Mail service, 
Audible Message Waiting Indication is the current mode of message 
waiting i ndication, and it is being tariffed for the first time. 
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Voice Mail is a dereg\lelated service. However, Visual Message 
Waiting Indication and Audible Message Waiting Indication are 
central office functions that are offered through the switch; 
therefore, they are ~lated enhancements. Visual MeaNgc Waiting 
Indication and Audible Message Waiting Indication are similar to 
custom calling features that are regulated like Call Wait ing, Call 
Forwarding, Caller ID, etc. 

Visual Mceoago Waiting Indication 

Until now, a customer that subscribes to the Voice Mail 
service receives a stutter dial tone when he/she ricks up the 
receiver to make a call. This stutter d ial tone not fico him/her 
of~ waiting moaaage in Voiee Mail. Wi~h this filing, the Company 
is proposing to int~uce VLsual Meaaage Waiting Indication (VMW!l 
to its customers who subscribe to Frontier's Voice Mail service. 
VMWI allows the customer to receive a visual signal that will light 
the message waiting indicator lamp on their station, thereby 
notifying the customer of a waiting message in Voice Mail. 

Customers that wish to utilize this service must subscribe to 
Voice Mail and provide the customer premises equipment (CPE) needed 
to support thio feature. VMWI is provided at a rate of $.50 per 
month. 

&ydible Meaaago waitipg Indication 

Audible Measage Waiting Indication (AMWI) is a feature that 
allows the customer to receive an audible aignal (a atutter dial 
tone) when there is a waiting message in Voice Mail. Audible 
Message Waiting Indication ia an exiating aervice that ia being 
tariffed for the first time. AMWI is preaently otfered at no 
charge to the customer. CUrrently, a customer that subscribes to 
the Voice Mail oervioe is notified of a waiting voice mail message 
using a stutter dial tone when he/ahe picks up tho receiver. If a 
Voice Mail customer decides not to acquire the now customer 
pre~iaes equipment to utilize the Viaual Meaaage Waiting 
Indication, thia customer doea not need to do anything in order to 
continue to receive Voice Mail service in ita preaent form. 
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DOCXBT NO. 970120-TL 
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Proposal'g Impact on Quatomer• 

• 
Tho Company's proposed addition will add value to ita existing 

votce Mail service. This addition will ensure that a customer no 
longer has to wonder if he/she has a waiting Voice Mail message; 
the customer needs to only look at his/her CPB to det6rmine the 
presence of a wa iting Voice r~oil me osage. With the Visual Wtosage 
Waiting Indication, the Company contends that t:he ouetomer can 
better retrieve and respond to Voice Mail messageo. 

Tho Company is proposing to price Visual Meseage Waiting 
Indication such that it will not cost the customer any more than 
he/ahe is already paying for Voice Mail. This pricing balance hae 
been achieved by pricing the VMWl for $.50 per month and reducing 
che Voice Mail oervic:e by chc oame amounc monchly. For the 
customer that does not utilize VKWI, his/her monthly charge for the 
Voice Mail service remains unchanged. 

Proposal's Impact on &he Cgmpony 

The Company has not conducted a market trial for its Visual 
Meeeage waiting Indication; however, Frontier already offers Voice 
Mail service. The Company io introducing VMWI because of a recent 
switch upgrade that makee VHWI possible. The Company indicates 
that it will incur no coot in providing VMWl to its Voice Mail 
customers. Since the customer does not pay more to utilize Visual 
l'.euage waiting Indication, the customer io getting moro value for 
his/her service, and the Company is getting a happy and satisfied 
customer in return. It is anticipated that this offering will have 
a revenue-neutral effect on the Company. 

Reeornrneodation 

Staff recommendo that the Commission approve Frontier's 
req~~est to introduce Visual Message Waiting I.ndicacion and Audible 
Mes•age Woiting Indication in ite Subscriber Services Tariff. This 
offering enhances Frontier's Voice Mail service, thereby providing 
ito customers with more value. 
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DOCKET NO. 9?0120-TL 
DATE: Pebrunry 6 . 1 997 

ISSUE 2: Should this docket be closed? 

• 

BBCOHMBNPATION: Yes, if Issue 1 is approved ~his tariff should 
become effective February 18, 1997. If a timely protest io filed, 
this tariff should remain in effect with any increase held subject 
to refund pending resolution of the protest. If no timely protest 
io filed, this docket should be closed. 

STAPP ANJ\LXSIS; If no protest is filed, t.his docket should be 
closed at the conclusion of the protest period . 
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