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Ms. Blanca S. 8ay6 
Director, RcQ)rds and Reporting 
Florida Public Service Coma:ission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399.0850 

IXar Ms. Bay6: 

MarcbS, 1997 
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Sprint Communications Company Umitcd Partnership would like to infonn the 
Florida Public Service Commission Gbout an error that occuncd on February 2nd and 3rd 
in Sprint's PIC change processing system. Sprint inadvertently submitted 3.249 PIC 
change. to LEes in lhc Southeast for reseUers tluu have thcir own Cnnier Identification 
Code (CIC}. Sprint inadvcneruly submitt.cd these P1Cs to Sprint's CIC instead of lhc 
rcscUCQ' CIC. The number for Florida was 1,312. 

TilC eod·usc~ customer will >= no cJJ'~=ct from this change other than 2 PIC 
changes appearing on thcir bills. The reseUers will continue to billlhc C4lli ruthcir roles. 
Sprint bas aln:ady informed the resellm involved to crcdillhe PIC changes ru Sprint's 
Cxpen$C. 

I do not think thil will create Commission complaints but I Wllllted to make the 
Commimon nwarc of the situatlon in case :some complaint~ were filed. Should then: be 
questions or concerns please I at me know. 

Sincerely, 

er.K::·~ 
Director, StUlc Regulatory 
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