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2 (lleetincJ convened at 6:30 p. •·) 

3 ... ...0~1 Ladiea and gentl .. en, it's now 

4 6:lO an4 •• need to be;in thia bearing becauae it haa 

5 been noticed tor 6:30. 

6 ~ aDDI..c81 can't bear you. 

7 a . ...0~1 lly na.. ia Troy Rendell. I'm 

8 with the Florida Public service Coaaiasion. I'm a 

g public utility auperviaor with the Diviaion of water 

10 and Wast.vater. 

11 I want to introduce a tew people. Mr. Bob 

12 crouch and he'• an enqin .. ring auperviaor also with 

13 the Diviaion ot Water and Waatevater. To •Y taft is 

14 Ti• Vaccaro. He ia an Attorney witb the Public 

15 Service Coaaiaaion vbo worka on w~~er and waatewater 

16 caaea. Alao we have Mr. Lee Munroe, one of our 

17 engineer• wbo baa been on aite today doing an on-site 

18 inapeation. He'll be here available to answer 

19 queationa on the Bn9ineerinq aapecta. And in the back 

20 when you ca.e in waa Mr. Brie GroOJI. He Is one of my 

21 rate analyat who ia working on thia limited 

22 proceeding. He'a also available to anawer queationa. 

23 The Public Service CO..iaaion is a 

24 qovern.ent agenoy vbo baa regulation over the economic 

25 aapecta ot inveator-owned water and waatewater 

I 
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1 u~111~1 .. in tbe atata of Florida. 

3 For tbe record thia caae baa been docketed 

3 before tba ca..i .. lon •• Docket Ho. 961475-WS. On 

4 O.O..ber 13th, 1996, Forest Rilla Utilities filed tor 

5 a ltaitad proceeding to increase ita vaatevater rates. 

6 Foraat Billa Utilities has requested an increase of 

7 $326,514 additional revenues. This aaounta to a 

s propoaed increaae of 103.47t. 

9 In ita application Forest Hilla has tiled a 

10 ltaited proceeding and baa indicated it ia caused by a 

11 requir.-nt by the Departaent of Envirotul8ntal 

13 Protection for Foraat Rilla to interconnect ita 

13 va•tevatar ayatea vith Pasco County and also dismantle 

14 it• current vaatevater treataent facilities. 

15 Thia requir..ant vas a reault of a conaan~ 

16 order that vaa entered into betveen Poreat Hills 

17 utilitiea and the Depart.ent of Environmental 

18 Protection. 

19 currently the Ca.pany has imposed vhat is 

20 called ... rqency teaporary rates and they requeated 

2~ tha .. ratea froa the Ca..iaaion. 

22 These rates are t .. porary in nature, aa the 

23 naae indicates, and they are allowed during the 

24 pendency of this ltaited proceeding. On February 4th 

25 the Public Service Co .. iaaion granted these temporary 



1 ~ancy rata.. Tb ... rate• vera to qo into affect 

2 on J'ebr\lary 26th. 

3 Nov, if I could juat taka a ainute to 

4 explaiD tbat tb•- ratu era t=ewporary. '!'bey are 

5 beinc) placed into an eacrov account. The only vay 

6 tb8y can drav any 110nay froa thia account i• to pay 

7 Pa.ao County tor any va•tevater treataant that it 

8 currently ia baing billed for. 

9 At the conclu.aion of thia caae the Public 

10 sarvioe Ca..iaaion vill aaka a deteraination on the 

7 

11 final rata.. And if thua final rat•• are 1••• or the 

12 final incraa.. ia laaa than what the ... rqency 

13 teaporary ratea vera, you vill qat a refund ot these 

14 rata.. 

15 

16 

'11m &UDJ:..C.a (Lauqbter) 

a .• ..,.,~,. The lt..itad proceadinq 

17 application ia bai119 procea..ci under vhat ia called a 

18 propoaad aqency action, and in a ainute I'• qoinq to 

19 qat Mr. Vaccaro to explain thia leqal proceaa. Riqht 

20 nov it ia an inforaal procaaa and I vill let him 

21 explain it in aore detail. 

2~ But briefly, a utility filaa an application 

23 and aupporting inforaation. They filed ••"•ral 

24 inforaation on the interconnection itaelt; they tiled 

25 the atipulatad aqr.-nt they r .. chad v..Lth the 



1 ~t of D\virormental Protection. They tiled 

2 t inancial •upport to uow any kind of clulnqe in 

3 operating ~, any kind of co•t that they are 

4 9oing to incur. 

5 currently tbe PUblic Service Co.aiaaion ia 

6 reviewing that clocu.entation. We have sent out one 

7 -t of data requaata. We juat received tbe anawera 

8 

8 yuterday and ve are 90incJ to be lookinq at that. And 

9 tbay are 90incJ to oauae another -t of data requests 

10 to 90 out. wa•va looked over it tellporarily but I do 

11 believe that there will be another d.ata request. They 

12 bave to •upport any coata that tbay are propoainq in 

13 tbia interoonneotion. 

14 VIIJ:DDI'UIIID ....... can we see their 

15 paperwork? 

16 xa • ..-DSLLI Ri9ht nov I'• qoinq to turn 

17 thia over to Ill'. Vaoca.ro and let hi• explain the 

18 propoaed a9ency action proce••· I know there's some 

19 confuaion. We have apoke with an attorney that has 

20 bean retainec1. However, at thia point that ia not 

21 neo-aary becauae it i• inforaal. so I wil ... turn it 

22 over to hia now. 

23 D. noaa•oa Before I explain how the 

24 proposed a9ency action prooea& works in thia oaae, I 

25 noticed -- I heard. a couple of people ov~r here aaking 



1 about obt.ainin; copiH of 4oc\mentation that' • going 

2 into tbe tile. ftat CUI be arranged. And it you 

9 

3 would like to talk to ua attar tbe ~in; about that. 

4 We'll be happy to di.aua• tbat vith you. 

5 .. .antially, •• Kr. Rendell ba• .. id, at 

6 thi• point thia prooea• i• •till relatively informal. 

7 At thi• point we're atill 9atbarinq infor.ation upon 

8 which to baae a rec~tion to brinq to the 

9 coaai-ion on tbe t inal rate• to be cp-anted to the 

10 utility, it any, in thi• docket. 

11 on April 24th tbe r~ndation vill be 

12 pre .. nted to tbe CO..i••ion. At that point the 

13 ca--t-ion vill vote upon Staff'• r~ndation. The 

14 co.aiaaion CUI either vote to approve or deny or 

15 .odify the r~ndation. 

16 Twenty day• following tbat a9anda conference 

17 a propoaed agency action order vill be ie•ued. What 

18 tbat ..ana ia once the order 1• i•eued, any 

19 •ubatantially affected individual vill hav• 21 days 

20 troa the elate of that order in vbicb to tile a 

21 proteat. When the protut i• tiled, the protestinq 

22 party ha8 to atete forth vith •peoiticity hov they are 

2 3 at tected by tba order. 

24 At that point what happen• ie a hearinq ie 

25 aet. The baarinq would take place down in thi• area 

rLOIUD& VUBLIC 8DVJ:C. COIO'I88IOII 
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1 and thia would ....ntially be like a trial. The 

l protutiniJ party would bave to put on i t• ca•e and. i t• 

3 evidence to ~MoW Vby any increaaecs ratu vere not 

4 aubatantiated by the record, and the utility vould 

5 bave to 4o the .... thin.,. Teatt.ony vould be 

6 preaanted, exbibita tiled and 110 forth. 

7 At tbe end ot the bear in.,, another 

8 recolllleDdation vill be put together by the staff. 

9 Thia r~tion vill alao be preaented at another 

1 o a9encSa conference. 

11 Qne thing I didn't .. ntion, vhich I vill 

12 back up tor jut a IMCOnd, Vben the staff put• 

13 together the initial recolllleDdation vhicb qoe• to the 

14 April 24th acJenda, any of you vbo vould like are 

15 velcoae to oo.e to Tallaba••ee and co ... nt upon that 

16 reco.aendation. 

17 

18 

a. &DD!.-caa (Lau9bter) 

D. 'YaCCaa01 so, anyvay, qettinq back to 

19 vbat bappana attar a bearinq take• place, it one tekea 

20 place, another r~ndation i• put tOC)ether vhich ia 

21 alao voted upon by the CO..iaaion. At that point the 

22 Ca.ai••ion doea not take any .are teatiaony or any 

2 3 .are 001111enta troa anyone on the aa-. 

24 A final order i• ia•ued and at that point it 

25 any partiea are diapleaaeci vith the outccae, their 



1 nan courae of action vi11 be to file an appeal vith 

2 ~ Pirat Dietriat Court of Appeal a. 

3 I bave a pbone nuaber for you. Tbia i• for 

4 ~ Office of Public Counael, vbicb i• a aeparate 

5 at.ate agency. 

6 ~ aDDX..C.I Pree. 

11 

7 •· 'V'aOCU01 Yea. Beaded up by a gentleaen 

8 by tbe na.. of Jack Shreve, vbo ia the Public Counael, 

9 and be'• an attorney, and tbia ia another aqency vith 

10 vbich you aigbt via to apeak r~ardincJ your riqhta in 

11 thia aattar. 

12 

13 

I bave a aoo nuaber. It'• 1-800-342-0222. 

~liD ••ni'Da Poat it on the 

14 blackboard later • 

15 ... ~·oa Okay. Yea, ve can have copie• 

16 of that available back there for you. 

17 The other nuaber ia 904-488-9330. And at 

18 tbia point I would qo &bead and give tbe aicrophone 

19 back to llr. Rendell. 

20 ... •M•dLiea '1'banJc: you. 

21 Aa llr. Vaccaro indicated, thia ia a leqal 

22 proceedincJ and you vill be aa)ted to -- you will be 

23 avorn in and you • 11 be aaJted to approach the podium 

24 vhen I call your n ... , and ve do have a court reporter 

25 here that vill be ave&rincJ you in and tranacribinq 
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1 thia for an official part of the record. 

2 If I oan juat briefly 90 ovar the proceaa of 

l I ..atiODed 011 it briefly 011 ua revievlftiiJ the 

4 application. But alao thi• ew~t.o.er ... tinq 1• a very 

5 illportant part, to 9et any kind of input or 

6 inforaation fro. the cu.t.o.er•, ao that thi• 1• our 

7 vay of coain9 out into the field, gettinq 1nforaation 

8 f iratband fro. you ao tbat ve know ve can 

9 inveati9ate and know what i• goinq on in thi• area. 

10 Aa you entered toniCJht, before you ran out, 

11 aa.e of you vare given a apecial report. Thi• 

12 baaically, the front page, goe• ovar what the 

13 application entail•. Ther• '• ~ intor.ation about 

14 the OOMptaaianar•. And than on Page 4 va• the current 

15 rate. before thi• application, an~ the teaporary and 

16 the propoaed final ratea. The .. -rgency rat•• are 

17 what they are a•kinq for in the final. 

18 Alao, on the bacJt page i• a co-ent aheet. 

19 If you cSo not viah to •peak toniCJht or if you have 

20 neigbbora that cannot attend, take tbi• to th-. They 

21 can fill thia out, forward it, put a •taap on it, aail 

22 it to ua and it beccmea an official part of the 

2 l •J.de of the record. 

24 Alao I have another pbone nuaber for you on 

25 the front pag•. There•• a 1-100 nuaber. It'• a phone 



1 nuaber to our Divi•ion of consu.er Affair•. We do 

2 take all call• fro. utility cu.ta.ara throuqhout the 

3 atat• of Florida on either their electric, their 

t telepbone billa, ~ water and waatevater billa. For 

5 tbo .. ot you tbat did not receive it, one of these 

6 aapi .. , it•• 1-aoo-3t2-3552, ADd it alao can be found 

7 on the inaide cover of your telepbone book. 

8 I will be calling you by tbe apeaker fora. 

g tbat you tilled aut •• you entered, and I '11 be 

13 

10 calling you in the order you ~ in beoauae tbere are 

11 aevaral ~t you that ware bare very early. I'll be 

12 calling you in the order that you aiqned up. Alao, 

13 tbare are quite a nuaber ot you bare, ao I would aak 

1t you to be considarate of your neiC)bbora and allc.if all 

15 ot ua to apeak. •• are achec1uled W1ti l g: 3 o, but we 

16 will •tay tbare .. lonq .. tbar• ia aa.eone who wants 

17 to apeak. It we bave to 90 paat 9:30 ve will. 

18 When I call your na.e, plea•• approach t.he 

19 pocUua, qive your na.e and acldreaa and plea•• apell 

20 your laat na.e it it'• a difficult one, or you aay 

21 juat vant to apell it anyway. 

22 I think Mr. Vaocaro want• -- baa aoaethin9 

23 el•• to .. y. (Pauae) 

2t Alao, •• the attorney for the Publ1c Service 

25 eo-wtaaion indicated, I believe tb•r• i• an 
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1 a•.aoiation that ~ retained an attorney. If you 

2 would like for bia to •peak before you and. you are 

3 part of that aa.ociation, you can indicate that, or it 

4 you would like ~ia to •peak for you. 

5 Al.o, it aoa•one •aid aoaethinq before you 

6 that you vera 90in11 to -y, you· can approach the 

7 po4iu. and adopt bia te•tt.ony or you can decide not 

8 to •peak at all. And. if you do not aiqn up, you 

9 ciM"'94 your aind durin~~ the aourH of thia -•tinq, at 

10 tha very end I' 11 aak if anyone alH want• to apeak, 

11 you can raiH your band, be avorn in and apeak at that 

12 tbe. 

13 Al.o before ve 9•t atarted, llr. Crouch wants 

14 eo 90 over aoae of tha an;inearinq aapecta brieily on 

15 thia caH. But I do vant to qat to your ~nta and 

16 ba vanta to baaically tell you vbat thia application 

17 ia about • 

18 ... caouca. Thank you, Troy. 

19 Ladiea and 9entl ... n, I'd like to ••t your 

20 •ind at ••- on one thinq that aoae ot you have been 

21 kind of ~ling aboUt earlier. 

Tbia ia not a cut-and-dried aituation. It 

23 it vere, ve would not be bare toni9bt and you, roughly 

24 200 peopl•, vould not be aper~inq your ti .. out here. 

2 5 I • • aura ve all bave better thin~~• to do. 
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1 We are dawn b~• to inveati9ate what the 

a utility baa aaked for. •~ are not pro utility; ve are 

3 a neutral 9ovenment body appointed to requlate theae 

4 utilitie•. It i• not a cut-and-dried •ituation that 

5 they are 90in9 to CJ•t a rate ~ ncrea•• or the •ize rate 

6 iDcr- tbat they have a.Jted for. Thia 4oea not ••an 

7 tbat after all the fact• are in they .. y, in fact, be 

8 ju.tified a rate increa- of ~acme 4i-naion. But we 

9 do a.Jt your patience vith u. on thia a• we continue 

10 tbi• inv .. ti9ation. 

11 What baa bappened, aince about 1984 thie 

12 utility -- the population baa out9rovn the capability 

13 of tbat utility to prooa•• tbe aevaqe. Many ot you 

14 have .oved in bare, the aeva9a flowa have increal"led. 

15 the .ever treat.ent plant for Poreat Hill• coul4 not 

16 bandle tbe aevaqa. 

17 Tbe Departaant of Bnvironaantal Protection, 

18 vbicb ia the or9anisation that enforce• --

19 environaental protection a9ency -- the federal law•, 

20 the ~t of Bnviron.ental Protection •tarted 

21 talkinq to the pr .. ident of the utility aayinq •you 

22 have to do ~thine). You have to do ao-thincJ. • 

23 Unfortunately, the Utility ie landlocked and thare 1• 

24 no etreaa that you can put tha effluent in for it to 

25 flow avay. It ha• qot to percolate into the qround. 
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1 ~- DDKDI 'rhere 1 a tbe Anclote 

3 •• aaooa:.. Tbey are not allowed to put it 

4 into that riv.r. 

s Tbey have been doing 

6 it for a l0ft9 tbe. 

7 -. Ci!JlOGa.l Gettin9 peraiaaion to put it 

8 thare legally ia .oaethin9 that the Bnvironaental 

g Protection AAJancy ~the Clean Water Act 1• 

10 virtually never 9ivin9 any.ore. So they eaicl, 

11 •utility, if you're CJOin9 into that, you're illegal. 

12 You•ve qot to quit.• 

in 

13 

14 

VIIDJiftUXD ...... Go clown and check it. 

a. cmaucJ11 Tbe utility bacl tvo cboicea: 

15 Tbay could either try to build a larqer plant capable 

16 of di~in9 of tbia or they could interconnect vith 

17 Tarpon Sprinqa, the Paaco county utility there. They 

18 did engineering atudiea, quite co.prehenaive 

19 enginaerinc, etudi- to - vbich vould be better. 

20 Mow, needl-• to .. y, the Otility vould 

21 rather atay in buaineaa ~•1 vea. They vould rather 

22 have a bicner plant and banc1le that and be the priaary 

23 utility. It turned out fro. the enqin .. rinq atudiea 

24 that the 1- expeneive .. thod vould be to 

25 1ntarconneot vith Tarpon Sprinc,a. That .aana that 



1 thia utility baa to pba .. out their aever treataent 

2 plant. 

3 Por thoae of you that are in buain••• or 

4 have bean in bUaineaa, that•• like the federal 

5 qovarnaant caaing in and aaying, •You've qot to cloae 

6 claim your •tore. You can•t be in bUain••• anyw»re. • 

7 So thi• utility ha4 to clo .. out ita aever treataent 

8 plant. Be had to put in lift atationa, he had to 

9 OODDeOt with foroe aaina, apecial aaina, 9oin; fro• 

10 th ... lift atationa to the Tarpon Spring• facility to 

11 tlwir ..war treat.ent linea. 

17 

12 ~lD ~~ Wby ahoul4 ve pay for 

13 it? 

14 D. Clt.OUCII& You 1 re a victi• of 

15 circuaataneea in that n•mber one, the aeva9• exi•t• 

16 and baa to be treatecl. Tbia utility haa the linea in 

17 to collect t1w aevaqe froa each and every one of you. 

18 They uaed to take it to their aever treataent plant. 

19 Haw tlwy have to take that rav .. va9e and 9ive it to 

20 Tarpon Sprinqa to proceaa. We 1 11 qive each of you the 

21 opportunity, one at a ti•e, to coaea up and talk, if 

22 you will, plea••· 

23 ~UlD 8.UKD1 It do.an•t 90 to 

24 Tarpon, it qo.a north. 

25 D. C'JtOVCIII Riqht now the county, Tarpon 



1 Sprin9•, cbarcJu this tJtility $3.23 per thouaand 

2 9All•e of ·--· $3.25 per t.bowaand vallona. Kow, 

3 tbe Utility baa to pay that fee to Tarpon Sprin9• to 

4 handle their HVave. Tbat tee haa to be paaaad on to 

5 you. 

6 The Utility baa atarted the int•~connect 

7 already. It ia tunctionin; at thia ti-. They have 

18 

8 •tarted di..antlin; their aavar traat.ent plant. Tbey 

9 are goii\C} out ot the aever traataent buaineaa. 

10 Nov, a9ain, I repeat, va are not pro 

11 utility. wa•ra tryin; to be neutral, va'r• trying to 

12 explain the facta, loOk into the facta and •••, number 

13 one, ia a rate incraaM juatified, and if it ia 

14 juatitied, how Jl\lob ot a rate incraaaa. We ha\ e not 

15 raaobed any concluaion. yet. 

16 Tbe interia or ... r9ancy rataa that have 

17 bean put into affect, ve have nuaeroua caaea vbere our 

18 final inveati9ation aboved that the taaporary ratea 

19 ware too hi9h. The rata• vera dacraaaed and customers 

20 did -- contrary to what .any of you believe -- the 

21 cuata.era did qat a refund. 

22 I '• not tryin; to 9•t your bopea up. I '• 

23 juat Hyin; that that ia a poaaibility that the 

24 interia ... rqenay rata• aay not be juatitied in the 

25 tinal picture. 
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1 But w. au you folk• toni9ht -- and over 200 

2 of you have oa.e out. we appreciate it. We a•k you 

J to be tactual. 11ben you COM up and tell ua, •x think 

4 thi• rate incr-- atinka. • If I ••ked tor a ahow of 

5 banda tonight, I don't think very aany of you would 

6 aay, •I•a in favor of the rate increa•e.• Give ua 

7 tactual reaaona why you are oppo8ed to that rate 

8 increa-. 

9 When you each eoae up and qet your turn to 

10 apeak, if you will, give ua your na.e and address, 

11 apell your laat naM and ve 1 ll be happy to baar you. 

12 If you'd like to talk to one of ua after the .. eting 

13 or if .. take a break or aoaethinq' like that, each OI 

14 the Staff ... bar• will be willinq' to talk to you We 

15 appreciate you co.ir19 out. 

16 D. JtaDJILLI Two JKJre point• and one 

17 correction, and then I•ll turn it over to you. 

18 Pir•t of all, there are repreaentativea from 

19 the Utility here with their attorney. However, they 

20 are not allowed to apeak at our -•tinq. They are 

21 here baaically to anawer que•tion• and they can atay 

22 around attervard.a to an•wer any queationa. 

23 I know a lot of you clo have thift9• to aay, 

24 but when you yell thin;• out we cannot hear you, the 

25 court reporter ba• a difficult tta. tryinq to 



1 tran.cribe thi•, .a I would au you to vait your turn 

2 and approaab the pocliu:a. 

3 OM other correction I 1 d like to .ake, 

4 11r. crouch indicated that it va• vith Tarpon Sprinqa. 

5 Tbe interconnect i• vi th Paaco COUnty. The Tarpon 

6 &pr1DcJ• interconnection did not take place. 

7 (Applau.e) 

8 Tbat ori9inally va• one ot the options and 

9 that interconnection did not take place. They have 

10 been interconnected vith Paaco county •• ot NovUlber 

11 of la•t year. 

20 

12 Mow, at this tt..e, if you have aiqned up, or 

13 if you baven•t r i91*1 up and you do plan to epeak, 

14 vou.ld you pl .... riae and have the court repC"rtar 

15 .wear you in. 

16 I have about ten or 13 siCJil-upa and about 

17 thr.. people are •tanclinq. It you bave •iCJiled up, 

18 plea- •tand up nov and be sworn in and then I vill 

19 call you to the podiu:a to speak. It'• eaaier to swear 

:lO you all in at one tt..e than one at a ti... It's a lot 

21 futer. 

22 (Witnea ... collectively sworn.) 

23 D. Clt.OIKS1 Thank you, ladies and 

24 gentl~. Plea- bear vith u.. We have a larqe 

25 crowd toniqbt and ve realize aa.e ot you will have 
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1 difficulty bearin9. 

2 a .• ,.,..,.. If you don't aind, it ia very 

3 bot up bere 80 ve•re takinq our jacket• off. 

4 Jtay Bevard. S-1-W-A-R-D. 

5 - - - - -

6 a. •..a•D 
7 and, av .. rinq to tell the truth, 

1 teatified aa follova: 

9 DI&.cr~ 

10 lltwai8 8.-aaDI My naae ia Mr. seward. 

11 ~ aDDJ..a81 •• can't bear you. 

12 11*- ..-•na centl ... n, •Y naae ia 

13 Mr. Bevard. 8-B-W-A-R-D. 5703 Ivy Lane, Holi4ay 

14 34690. 

15 Mow, tbe tirat thing I've qot in •Y aind 

16 tbat you qantl-..n ca.e here th1• evening an4 

17 repreaent tbe Public Service Coaaiaa1on. You 

18 repr .. ent tbe taxpayera, correct? Riqbt? You•re here 

19 to pcotect ua and watch that tbaae utilitiea 4on•t 

20 juat proaiacuoualy raiH our rat .. , r1qht? 

21 Jfov, ve pay taxea to pay your aalari••· can 

22 you anaver - wby v• need leqal repreaantation to 

23 expr .. a our tbouqhta about tbia aituation? 

24 I vaa tol4 that you people will juat fork 

2 !5 over ua it ve haven • t got tbe leqal- to qo about 
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l prueating our aa.e. Go ah-d, air. 

2 a. •••o«LLI All I indicated earlier, at 

3 tb.ia point you do not need leval r•pr-•ntation. &ach 

4 one of you bave a voice. Tbi• i•, •• 11r. Vaccaro 

5 twUaatad, a pr~•ed a~~-nar ACKion. Me'r• hare to 

6 CJet your input. That'• vby it'• very intoraal. It 

7 baa not bean prot-ted yet ao we are not in a hear inq 

8 .ode. so at tb.ia point each one ot you do not need 

9 leval repreaant.tion. 

10 

11 Vby were we .worn in? 

12 a. •PF\PI.I.1 We bave to have that in the 

ll record. 

14 ~InD • .-.... It it'• toraal I can 

15 upderataad it, otbezvt... I CAD't. 

16 D. RIQIDM,LI Wall, i• '• the only ·way that 

17 we can have the tranacript into the record, ia it we 

18 bave a court reporter actually CJO in and put thi• in 

19 the tranacript. 

20 a. CJtOIV(Sa Let - an•w•r one other 

21 qu-tion that you bad, air. 

22 Jack Shreve, the Office ot Public coun•el, 

23 i• appointed by tbe leqi•latura to repreeent the 

24 cuato.era in the hearing proce••· 

25 If you ... fit to CJO the foraal bearinq 



1 route, you can contact Jack Shreve who will repreaent 

2 you tr .. ot c:bar9e. Be ia paid by the le9ialative 

3 body to repreaent tbe cuato.ra. 

4 Tba utility in the toraal procedure haa to 

5 get tbeir own conaultanta and leqal repreHntation, 

6 and in that ca .. we turn into arbitrator•, it you 

7 will. We ait bare and liaten to both aid••· Dut 

8 toniCJb,t it ia iAfo~l tmOUCJb tbat we liaten to the 
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9 cuata.er only. We don't liaten to the Utility. We'll 

10 do our own inapection ot the utility, but we liaten to 

11 the cuata.era toniC)bt. 

12 •• do bave thia entered aa aworn teati.ony 

13 ao that it•a into tbe record .a that we can uae that 

14 •• tranacript later on. But you do not, at thia ataqe 

15 ot the g-, bave to bave your ovn attorney by any 

16 atretah ot the iaa9ination. 

17 W%....a aWPa•DI can I aak another que•tion? 

18 You juat .ade a atateaent before, 1984 that it 

19 •tarted, tbe utilitiea; troa then on, there waa •o 

20 aany cuata.era that a plant 90t overloaded. I don't 

21 knov hov auab ot a percanta9e ot increaae troa 1 84 to 

22 wben I .aved bere. I'• bare ten yeara, and I haven't 

23 .. en that .uch con•truation in thi• area, individual 

24 bouaea on lota. 

25 But in that interi•, of all of th••• bou•••, 



1 tbat plant, vaan•t it aaintained, vaan•t it kept up? 

2 U111DD¥U1D 8'1DKWPI lfo. 

3 UlllWIInD u•zw• lfo. 

4 una. 8PM"• lfov vbat i• happening i• 

5 itt • fallinq baclr. on our uouldara. And we can't 90 

6 dawn to tba next corner atora and buy water. We're 
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7 locked in bare to roreat Billa utilitiea. We have no 

8 place to vo. And tbia double di9it and twice the 

9 ..:JW~t of raiainq thia thinq 1• ridiculou.. And I 

10 hope tbat you people, vben you vet all of thea• 

11 atfidavita tOCJatbar and you v•t the operation of the 

12 plant and bov it vaa run, I bope you take into 

13 oonaideration tbat .. ybe tbia plant vaan•t run 

14 properly. (~plauae) 

15 Tbank you very auch. 

1fi •· &aDIILLI Tbant' you, air. 

17 Mr. Willi .. Svellar, Sr. 

18 U.XD~1W1D ........ He'• anavarad all my 

19 quaationa. 

20 •· &aDIILLI Okay. Thank you. 

21 Bl.aer Varbocy. 

22 

23 

24 

25 
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1 ..-~ 

2 and 

l a. ~. ~~ 

4 appeared a• witne••- and, .waarinq to tell the truth, 

~ t-~itied aa tollowas 

6 D~~ 

7 WI._.. f*8Q(fta 11y na.e i• Bl-r verbocy. 

8 can you bear - bacJt there? 

g ~ aDDI_,.I Y-. 

10 u-. ~I Okay. And nov you 11hut 

11 up, all ript, vbile I •a talkincJ. (Lauqhtar) 

12 Jly na.e ia Bt.er Verbocy. V-B-R-B-o-c-Y. 

13 And I live at 1538 Plua Tr- Road riqht here in Foreat 

14 Hill•, SOliday, Florida 34690-6148. Got ~ phone 

15 nn•ber up there. 

16 I wonder vby, vben you uave ay na.e adc1re•• 

17 and pb.one nn•ber, I have to repeat it. Oh, aaybe for 

18 the record -- oh, the court -- okay. ThanJc you for 

19 clearincJ that up. 

20 I juat want to aention I'• pre•idant of the 

21 Greater ror-t Bill• security Patrol, and that 

22 ~· ... Pore•t Hilla Beat, Pore•t Hilla proper, 

23 Sie•t• Terrace, Dod9• Ci~y and Country b~at••· We're 

24 about 2300 ~ altoqether. 

2 5 And ve had a -etincJ thia llonday night and 



1 tbi• aubject ~ up. An4 I juat vanted to -ntion 

2 tbat tbe entire treater Por .. t Billa Security 

l -ntioned before, it •tinka. 

4 We tbink •o anybov. 

5 I .oved bare 22 year• aqo and aoat of the 
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6 ca..unity va• pretty vall bUilt up then and the canal• 

7 and the Anclote River, the vatera vera priatine. Oh, 

a you knoll, tbe fiu .. and tbe .arine life vera CJr'Ut. 

9 .. could fi.tl tbere, everywbere, and it vaa real nice. 

10 ThrOU9b the year• it bad deqenarated. You can't even 

11 - tbe bottoa in balf the place•. 

12 .. play qo1f on the qolf courae there and ir 

13 you ever qat up to the aecond, third holee, vby t.he 

14 ... 11 vill knock you out becauae the plant ba• been 

15 ov~loaded ainoe .any of ua can r-t.r. 

16 Of oour .. , tbrouqb tue rapid developaent 

17 that enaued, the utility, I tb ink, vae trying to .keep 

18 up vitb it, but I tbink it vu kind of hopeleaa. They 

19 alao .. rvioe the travel trailer park, I believe. 

20 Tbere•e a lift atation riqbt at tbe end of Plu. Tree 

21 Road. And vban tbe- biq actor boaee and travel 

:u trailer• ca.e in, they all unload tbeir tanlte. When 

23 the anovbirda qat here, ve notice the odor at the 

24 •~·aqe plant even aore and -- the northern etuft, not 

25 the aouthern etuff -- not on the record -- (Lauqhter) 
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1 Anybaw, we are deN ~MJAinat -- froa the 

2 looka of it thia 100.4 increaH or whatever it ia, 

3 •e..- to indicate that the developer ia ••kin; about 

4 tbr .. t~ a• 11\lCb aa be want• in the hope that aaybe 

5 be 1ll 9et a quarter of it. (Applauee) 

a And in tbe courH of your -- you are the 

7 arbitrator• and you•r• 9oinq to liat.en t.o both •idea, 

8 ot oourH. we want you to eeriouely conaider the 

9 t.pact on the people here, that tbie i• a rat• 

10 increa.. that ia 90inq to 90 on forever and do nothing 

11 but 9at lu'9ar· ADd vby -- I •a uot quite clear that 

12 thi• ~ency cutover to the county, i• it? It'• not 

13 90in9 to laat forever. There•• one big ~•t, initial 

14 eoat perbap8, and aince they're not 90inq to treat the 

15 ..va9e, thair only coat ia an initial one. And our 

16 ratea are ba.ed on tbat raLaer bi9b coat, and ve don't 

17 want it to continue forever and ve want you to give 

18 the CJUY nothinq but the barut .... ntiala. That•• all 

19 I bave to aay. Thank you. 

20 a. aaDm.L1 Do I bave one que•tion. Did 

21 you Mntion bov aa.ny ba.ea vue in your area. 

22 a.%~1•1~ ••wasppa •• have llOO in 

23 Por .. t Billa itaelf, and I don't know how aany vent 

24 into Poreat Billa &aat. 

25 a. aDDm.LI Okay. 
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1 •~ ~· They don't all bave 

2 -9•· 
3 D. a_.,m.t·l I do want to .ake onr point. 

4 '!be 1Dteroonneation -- tbe intercxmnection ia on a 

5 ~t ba•i•. The rat•• are teaporuy. The county 

6 1• treating tba ..wave. The rore•t Hill• •ev•v• 

7 treat..nt plant i• being di..antled eo they will not 

a be uainiJ it any110re. 

9 W1'ltiW .-.ocT I Good • 

10 can I call Qn Tony juat a •inute? H~'• •Y 

11 baatup aan. 

12 D. a •81.1, 1 You' 11 bave to approach tbe 

13 podiua and .tate your rwae. 

a.•• ....acl'l Be' • tbe torau pr••ident. 

ii1Will ca.a.aa.&a Antbony capo•Hla. I 

16 w .. ror.arly pre•ident ot tbe aaaooiation here back in 

17 '75. 

18 •· aDD&L1 can you apell your laat na.., 

19 pl .... , air? 

20 WI,..._ ~IL&I C-A-P-o-s-S-1-L-A. 

21 I live at 5101 Apple 'l'rM Road, Holiday 

22 34610. Phone nn•bar you bave up there, 813-134-5329. 

23 •ow, back in 1975 Pore•t Hill• had a 

2C tr-t.ent plant of 100,000 9allona. I inveati9ated. 

~~ I read all the booka and I ••ked that he not be 9iven 

~Jilla nai.IC 8D'nC. <X*"%881011 
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1 a r'lte .inm'- at tbat t.t.e. 

2 Be built a n.v plant, 200,000 qallona, and 

3 tbat •a vbat be put on line and tbat • • the reaaon be 

4 aaked for tba incr-, but the increaae vaa because 

5 be tied in Pappa• Plaaa, and a trailer park and al•o 

6 rar .. t Billa laat. 

7 But belt of thia IHC'tion -- balf of thia 

a -.ction ia not on ..vera. only belt of that 1200 

9 people. The onea that are on the eaat aide of Grand 

10 Boulevard ia on .ewer•. Tbe reat are all on •eptic 

11 tanJt.. 

12 Hov, be did not connect thia nev line until 

13 recently. So I don't und•ratand why he aaked for his 

14 inor .... ao early. ••• be anticipatinc; thia increase 

15 fro. tba county? I'd like to know how .. ny thouaands 

16 of gallona of ..wage that ia oeinc; treated now. 

17 Becauae vith tba two planta, tbat 1 a 300,000 gallona. 

18 Tbe fir•t plant vaa only puabin; 40,000 gallona. And 

19 be built a new one tor 300,000. so be had 

20 approxt.ately 600 ba.ea. 

21 •· CIIOGOal Tbe probl- vaa not 

32 apeoifically in vbat the plant could tr•at. 

23 

24 cited. 

:2!5 •· oaoGCIIa But the percolation pond• anc2 
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1 vbat tbey did vith the effluent after they treated 

2 uaua caJia.a~l 'l'h• circulation pond was 

3 dU9 deeper and enlarvecS and be ran the pipe into the 

4 Anclot.e Rivar. 

5 D. caGV~I But DBP is tellinq hia he has 

6 to quit doinq tbat. 

7 

8 

tUW•• C'P'M•~• 'l'be third hole 

a. CllnGCIII Golf courM also. 

9 •1,.._. ~~~ On the qolt course, it 

10 you go to the trea~t plant and go vest, you 1 11 see 

11 a pipe in tbe otber pond. 

12 a. oaovGIII That ia true. 

13 n~ c:a'O'I~a But be vaa n•ver cited 

14 befor• on the treataent p:.ant. It be was cited, I 

15 could under•tand it. But ve never saw anything in the 

16 paper vbere he vas cited. 

17 a. caGVCIII Since 1984 there' a been a 

18 ~i.Duinq st.r'u99le vith DBP on this. H• haa been 

19 cited aince 1984. 

20 WlftUI ~m-&1 Hov .any gallons ia he 

21 puginq thr0\19h now? 

22 a. caovcm1 I don't Jmow riqht offhand, but 

23 t~y are ... surinq it at the lift atation. 

:u n,.... C'P'M•-.a• And wby ahould th• 

25 peopl• pay that are vaterinq their lavna --



•· caoucsa Rouqhly J.23,ooo CJallona, •ir. 

WltiiW ca.o.a:a.aa Bow aucb? 
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1 

2 

J •· a.oucll'l Bxouae -, that 1 
• 3 • 2 J thouaand 

4 CJ&llona. (La\M)bter) 

5 

6 I'• .orry. I read the vronc) thine) here. Total 

7 treated waa 79,795,000 qallona. 

8 WIB•I ~-..a Wbat, a year? 

9 •· a.ov<111 For the 'aOnth -- tor the year. 

10 For tbe year. 

11 WI-- ~-..a It'• CJOt to be for the 

12 year, becau.e be waa treatinc) only 40,000 on the ... 11 

13 plan-e, an4 tben he entered the other two, eo he can•t 

14 be treating a bell ot a lot of eewaCJ•· 

15 Anot:ber thin9, the people that are watering 

16 their lavna abould not be paying their sewage ba•ed on 

17 the conau.pt.ion of water. And that • • the way they are 

18 ~inc) it. Tbi• i• vronq. 

19 a. •WDPJ.'·• When we •et rat- at the 

20 Public Service CO..ia•ion, we aet rate• a•auaing that 

21 only 80t ot your water i• beinc) returned to the 

22 treat.ant plant, to the wa•tewater treataent plant. 

23 UftUa ~:a.&l YUh, but ve• re paying 

24 on tbe OOIN"mpt.ioa of water ~e on •Y bill. 

25 •· a81D~1 The way the ratea are deaiQned 
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1 i• that it ~· only lOt of that vater returned and 

2 al.o you bave a oap on that uaa9e, on the vaatevatar 

3 •ida, you're only cbar9ed up to a certain oap. 10,000 

4 9allona. 

5 Par the benefit of the re•t, I would like to 

6 point out that Mr. capo.-la had •iqned up. He va• 

7 tvo claim, .a 1 vau•t +•tinv bia out ot order. 

8 •~ ~a.&l Tbank you. (Applau.a) 

g D. •BPftPL'·I C.P. Sadowaki. 

10 - - - - -

11 c:aan~ 

12 appeared a• a vitne•• and., aveariDCJ to tell the truth, 

13 teatitied •• tollowa: 

14 D~~ 

15 WI~ ~~ Ballo. My ~ i• caaay 

16 Sadowski. I'a at 1833 Ri•iDCJ Sun Drive in holiday 

17 34690. 

18 

19 

20 Villaa. 

UII'I~UXD •••zn• A little louder. 

WI,_ •~u• I'a at the Sunriaa Square 

21 'l'be otber day I va• approached --

22 ... ..-D~a Sir, vill you p1ea•e apall 

2 3 your ~ for the court reporter? 

24 8-A-D-o-w-s-K-I, caaay. 

2 5 I vaa approaobed by .._. people •.n Mev Port 
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1 aicbay tbe ot:ber day and tbey war• aakincJ -

2 11m &UDJ-=-• Get up to the aike. 

3 •~ aaoeeua Tbey aakect - just what 

4 our ratea were for water and aever. So I .. i4, •oh, 

5 -r God, •25, •30 a aonth.• He .. ya, •oh, ay God, you 

6 people are really payincJ a lot of .oney.• He aaya, 

7 ... pay $4 or $5 a 110nth for water and INVer. • Nov 

8 boW -- tbat w .. pretty clo.e. Tbia ia over at what 

9 ia it - ... Brer Rabbit. Briar Patch. Briar Patch. 

10 lkw, tbia ia jut a new -- I think they are 

11 about five or aix yeara ol4. Nov, they go into the 

12 Pa.oo ....r ayatea witb tbeir waatevater. And they've 

13 9ot a l&rQe aa..unity of people, I aaaure you of that. 

14 But b.ov CUl they vet & lCJIIIU' rata tban vbat -- YOU Ire 

15 evan -- our lowaat rata that we anticipate here, 

16 beaidaa tbe 110t tbat be'• ••~ift9 for a raiae, how can 

17 you judve thia? 

11 Nov, we have a condo aaaociation. With our 

19 ua89e it voea up twice •• .uch •• vbat the reaidential 

20 W'lit.a will be cbar9ed. SO I don't •- vbere thia 

21 jl.ldplent of you people thinkift9 tbat they ahould be 

22 able to vet a rate when they are u.ift9 .oat of their 

2 J waatawater to water tbeir volf eourae. soae people 

24 have tol4 .. they uae .a.. of that water to uae that 

2 !5 on tbe 90lf oourH. so bow can they juatify thi• rate 



1 ~ vbaD they are uain9 _.. of that vater tor 

2 their own uae? 

3 a. • ,,...,., '!be vay ~ application -- in 

4 the application tbey •tated that tbey vare providil'l9 

5 reuae to tbe 90lf couru. Witb tbia interconnection 

6 tbey vill no lOftiJR be providin9 tbia reo. urvice, 

7 ~ were providing that, I believe, fr .. of charge. 

8 But tbey vill di.oontinua tbat --

9 WitiiMI ~ISla Wbere are they goil'l9 to 
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10 bUy the vater to 90 &bead and do tbe 90lf oouru? If 

11 tbey don't bave no vater, tbey are 90iJ'l9 to 9et brovn. 

12 Tbey're vain; to bave to bave water froa ~~ place. 

13 And if they are 90in9 to u.e it fraa their ovn well•, 

14 tbey are voinv to c:Jbar9e u• thr .. ti-• •• auch for 

15 ~ vater, a.a&uae th8y are 9oing to bave to do 

16 ac.etbing about tbeir ovn 90lf CC"'lr-. All I right or 

17 wrong? 

18 D •• ..,.,La We don't bave the w•ter before 

19 ua. Thia i• w-t.evater only, ao I really -- we can 

2 o look into thet bUt not --

21 wz~ IIDOBI&Ia Well, we are getti"9 

22 c:Jbar9ed for vutevater and reqular water on the rat••. 

:u a. a•I'CILI Yea, air. 

24 ~,_Ill II~I&Ja So it•a a coabination 

25 that we're paying for. And they •re goir'9 to be 
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1 ~tincJ tM benefit of the doubt tor their own qolf 

:a aouxwe. 

3 

4 ~. tM 90lf oour- pay• the utility for the 

5 vatar. -na.y do not qet it rr ... 

6 

7 a. • h«LLt .. can invutiqata that. But 

8 if tM 90lf cour- i• a cuato.er, tbay have to be 

10 WI~ ••,...ua Dreher. Dreher ia paying 

11 Dreber. Bow can be 9et avay vi th tbat, you know? 

13 Tbat•• all I bave. Tbank you. (Applau••> 

13 uaiD&tlnD ...-. Ito c~nta. 

14 a. •">P!&a Cyncli Bucbanan. 

15 - - - - -

16 C'IIIDl ......... 

17 appeared •• a vi t.ne•• and., •wear ift9 to tall the truth, 

18 teatified •• follova: 

20 a--. ...,...... 11y naae i• Cyndi 

21 BuChanan, and I live at 5509 Ja•perwoo4 Drive, 

J2 Soliday, Florida 34690. 

23 I'• r .. l taailiar vith the 90lf couraa, I 

24 live by' it. ror eiCJbt year• I •ve lived vith tluat 

25 -11. I called tM IPA.. lly neiiJbbOr• called the 



1 ~ing to Jack &breve we don • t pay tor 

2 their -- (Applauae) Tbi• ia a civil lavauit that ve 

3 battle. We abould not be charcJed for thia. I can't 

4 ... vby -- if we're 9oinq to be connected to Paaco 

5 county, vby dove even pay Foreat Hilla? Why do ve 

6 pay tbell? You're allovin9 tha in thia aituation to 

7 take our .oney and .ake a profit tor payinq Paaco 

8 County. 

9 How, I've lived here -- I can't even qo 

10 outaide. Tba 90lf oour•• traat.ent plant ia cloaed. 

11 I don't think •o. eo.. vieit -· You can ... 11 it, 

1l you know, anyti..e. I've lived bere ei9bt year•. I 

13 can't 90 outaide. I can't enjoy tbe yard. I have a 

14 daw;bter. I • ve tallted to Dave McCUlloa at EPA, vho 

15 can tell .. vbat i• 90inq to hapoan to her froa those 

16 fu.ea? And vbo ia 9P.inq to fix our vater? You know, 

17 ri9bt nov I 90 to bruab ~ teetb, I ... 11 chlorine. 

18 . You can•t drink the water out of the tapa, you knov. 

19 We bave -- PeDruary 4th I called EPA and 
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20 recorded thia. February 4th, dovn at J'aapervood Drive 

21 aever lin•• broke, ruptured up into the atreet. All 

l2 over. Where dO.a it qo? Into tbe river. People vant 

23 to know vby the river look• like that. Take a look at 

24 vbat baa bean du.ped into it tor tha laat lO yaara. 

25 They are .akinq a prot it. They knav thia 
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1 vu oaaing. '1'bey lmMf it vaa coaing, and now they are 

2 qoinq to c::harcJ• ua. llby abould ve pay for ~? 

3 They've known for tvo or thr.. year a they bad to 

4 interet;nnect. 

5 A gentleaan died on the corner, are they 

6 qettinq aued for tbat? Are ve going to pay for that, 

7 too? Ia tbat Vby their coat• are ao biqb becauae they 

a have lavauita? I don't think it'• fair, and I bope 

9 that you quya rule. 

10 I • w talked to Kika ruano. I • ve talk4Nl to 

11 Jack Shreve. I vill be 4rivinq to Tallabaaaee. I'• 

12 not going to pay thia. They are not goinq to get it 

13 ~rem -· TbaDk you. (~pplauae) 

14 

15 aewer tr .. t:.ent plot ia in the proceaa of beinq 

16 4iaaantled tbat you should not bave that aroaa in the 

17 near future. It is beinq 4iaaantlecl at this tiae. 

18 There is no aewaqe being proceaaed by that plant at 

19 tbia tt.... There vaa a probl- ~rem one o~ the lift 

20 atationa goi1a9 to Paaco County juat recentl)'. But 

21 there should be no affluent goinq to tbe golf oourae 

2 2 and no creablent vbataoever beinq proceaaecS at thia 

23 tiae at the aewer treablent plant. There are hole• in 

24 tba -.11. It ia di_.ntled. 

25 
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1 it vben I take a boat ride down the river? 

2 D. CIIOUCIII Tba t I can • t arwwer, becauae it 

3 -y be r-idual, it -y be ju•t other thincJ•· For one 

4 tbiD;, the aeptic tanka in the area are contributincJ 

5 to tbet river•• probl-, al•o. But riCJht now the 

6 ..war treataant plant baa holea in it. It ia 

7 diaaatlecl. It i• not prooaa•incJ aevat~e. There ia no 

8 effluent going to tbe qolt courae. 

9 UIIXDa'rXWXD DD"D 1 That • a becau.e it 

10 baan't been aaintained in 15 yeara. 

11 

12 tull yet? 

13 ... ..-DaLLa Sir, we can't hear you up 

14 bare. It you'd like to apeak, you could either -- I 

15 need to call tbe people that aicp~ed up tirat, and then 

16 attervarda 1'11 aak tor any other people that have not 

17 aiCJIWd up. But we cannot qat any ot thia on the 

18 record. 

19 Jobn Paiqe. 

20 

21 

22 

23 

24 

25 

UIIXD.,XWXD •••a•• 1 Mo ~nt. 

D. a.DJILLI George P~entar. 



1 

2 appeared. •• a vitne•• and, •vearinq to tell th• truth, 

3 te•titied •• tollov.: 

4 D~·~.....r 

5 11'1~ .UIIIIIftlla1 Good •veninq, qentlemen. 

6 My naae i• Georqe ParJiel1ter, capital 

7 P-A-R-K-B-R-T-Z-R, P. 0. Box 3792, Holiday, Florida, 

8 934-7373, telephone. 

9 Fir•t, I•d like to explain that I'• a 

10 retired. Staff ..,bar with the Hew Haap•hire Public 

11 utiliti .. ca.ai••ion. My titl• va• tariff analyat 

12 which i• in -- tor lay t~ tor the people here, it's 

13 a rate analy•t. 

14 Tb• utilitie• vill •~it their rate 

15 increa•• to the utilitie•, and I'• •peaking to the 

16 audience nov, not you q•ntl-~!, beoau•e thi• ia old 

17 hat to you -- the utilitie• will co .. in with their 

18 rate 1ncrea•••· They have to •ubait financial 

19 •tat ... nt•, and the rat• analy•t• at that t~ .. do an 

20 extenaive •tudy, •~it a •ultipaqe report to the 

21 CO..i••ioner•, or tQ their de•ignated •tatf, which i• 

22 u•ually the ••cretary to the Ca.mi••ion, and they will 

23 analyze it. 

24 Th•y will a•k tor -- perhap• they will call 

25 you into conference and a•k tor a verbal 



1 recolllleNlation or a vritt.n one. But then vban it 

2 9oea to bearinq, all of that intor.ation ia juat in 

3 the bacJt;round. They liaten to both aiclea of the 

4 baarincJ, and they .alee their deaiaion. after the 

5 b8arinq ia over. Nov, thia ia olcl hat to you, but I 

6 wanted to explain to the people bere bov that worka. 

7 Very often, and I can't apeak tor Florida, 

8 but I know that the utilitiea ... t on a national 

9 baai•. SO..tiaea they'll .. et in Honolulu, very 
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10 expenai vely, but that baa been done in the paat. But 

11 all or the utilitiea tra. all of the atatea will aaet 

12 and they diecu•• different thinqa. And aa a rule of 

13 thuab, the ~ig utilitiea, reqardl .. • whether it ia 

14 power, water, ~a• or aevaqe or even public 

15 tranaaction, th ... bi9 utilitiea coae in and they'll 

16 aak tor a rate increaae of per'"lapa we'll aay 7.5t. 

17 It they 9•t J-1/4 percent, they're happy aa beck. And 

18 I put that in quotea, ai~ly becauae it look• qood for 

19 the Governor, it looka qood for the co .. iaaionera, it 

20 looka good in the pr••• and it look• qood for evan the 

21 utllitiea. They are willinq to accept leaa than what 

22 they aak tor. It'• a 9 ... ot doainoea. But, 

23 regardleaa, it ia done and it'a ti .. that the qaneral 

24 public knowa theae thinqa. 

25 I'• not criticizinq ~· util1t1aa, tha 



41 

2 they've got a bard job to do. And I did it for -- I 

3 vaa with th- for -- in the atate for 37 year•. 

4 Bu~ tba point I'• 9attin; at right nov i• 

5 103-point-plua increaae ia pretty exorbitant. I have 

6 never in all of ay tiae, and I've atudied oo.aia•ion 

7 raparta fro. oreqon, fro. Navada, fro. all over 

a everyvbara, and you've got to a~it that 

9 103-point-plua i• pretty exorbitant. If the Utility 

10 9eta balf of that, they could live -- becauae you 

11 ..ntioned tbat tbi• ia 9oin; into an eaorov. And •• 

12 an aaorov, it' • just ai ttinq there dor.ant. It ian 't 
' 

13 needed. Sillply because they can function without it. 

14 Tb8y 1 ll still •urvive even if you don't giv~ th .. a 

15 red cent. 

16 I want to give you an exaapla of vhat New 

17 Haapabire vaa involved in, the infa.oua Cyborq Nuclear 

18 Plant. And we have vhat -- in the regulatory aqancy 

19 they have vbat they call CWIP, or construction vork in 

20 proqre••· 

21 New H.-pahira voted that dovn aiaply because 

22 there you are giv1nq aonay to a utility that is using 

23 t!.at .oney beforehand to build a011ethin9 that they 

25 have dona their ho.evork ahead of ti••· (Applause) 
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1 Bovevar, the Nav B~hira Power Co.pany did 

2 not d.o tbeir ho.avork and conaequently they vent 

3 bankrupt bacauu the l~ialature voted CWIP dovn, ao 

4 tbey vent •bally up,• quote/unquote. 

5 I'• aettinq tb••• exaaplea nov for the 

6 venaral public, not for you aan, bacau .. I'a aura you 

7 &"eM »>IPPO"ta on cyborq aavaral t!..ea over. 

8 Jt • • r .. lly not etbioal to co.. in and aak 

9 for exorbitant incraaaea. I can qo alonq with a it 

10 tMy aaked for a 16t incr .. u and you grant tb .. an 

11 at, tbat•a l09ical and that'• alao within the 

12 iftflationary period of tbia t!..e. I would atronqly 

13 8WJ9Ut tbat you qive it very, very deep conaidaration 

14 to 9ive u- juat a bar• ainimm to qo alonq vith that 

15 aacrov account tbat you're referring to on a teaporary 

16 baaia. 

17 Ky laat question before I ait down ia, ia 

18 tbare a ti .. liait on tbia ta.porary baaia? And if 

19 ao, ia there a footnote or ~t ao t.hat they can 

20 extend it upon cxan.ideration of the eo-J.aaion? 

21 ... vaccaao1 Firat of all, I want to 

22 correct one tbinq you did -Y about the eacrov. You 

23 aaid tbat the aonay ia juat lyinq doraant in the 

24 ..crow account. 

25 That ia not the caae with thia particular 
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1 eaorow aoaount. Money can be relea•ed troa tbe ••crow 

2 account, but only to tbe extent neceaaary to pay Pa•co 

l Ccaulaqf tw tzeat.ent of tlaa eftluant. Tbe eaorov 

4 aqre..ant, the te.porary rate• are in effect until 

5 auab tt..e u the C01111!aaion .ak- ita vote on the 

6 r~tion reqardin; the final ratea. At that 

7 point one ot the ia•u•• in the reco.aendation will be 

8 vbather or not a refund ia oved. If there are no 

9 protests, tban the rate• would go into affect baaed 

10 upon vbat vu voted on, and ve wouldn't be lookin; dt 

11 t-.porary rates any.ore, we would be lookin; at final 

12 rates. But tho.. tewporary rates can extend until 

1l vbeDaver thia ia r~lved, i.ncludin; wbatbar or not 

14 thi• CJoe. to bearinq. 

15 WX'tWa ftPMMPfDI Thank you. 

16 ... a..D~a If it ia prote•ted, I don't 

17 know if there•• atill -- (Applause) 

18 In caae there'• atill any type of contu•ion, 

19 the interconnection i• on a peraanant baaia. It 

20 occurred in •id-Hova.ber of 1996. With the t .. porary 

21 rates they bave, they've indicated to ua they've 

22 turned thia valva ott and ao, therefore, Paaco county 

23 i• aurrently treatinq it. That waa the a9Z' .... nt with 

24 DBP under the consent order, ao the treataent plant 

25 vill be no .ora. Paaco County will now be treating 



1 your -tevater juat in caae there • • any type of 

2 contuaion. 

3 Ula~Xn:D ...... I They cSid.n 1 t have the 

4 pi pea in the CJrOund then. 

5 a. nccaaoa Yea, air, they pipe• are in 

7 

a a . ..-D~I Sir, if you'd like to apeak, 

9 pl .... coae up to the podiu.a. 
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10 a. vaccaaoa Yea, air. We can't -- we need 

11 to 9et it on --

12 

13 

a . ..-D~I State your naae again, please. 

14 &. J. C&P088KL& 

15 appeared aa a witn .. a and, awearinq to tell the truth, 

16 taatified aa follova: 

17 D::m.ct' SDY_., 

18 WI_... CU'088KL&a lly naae ia Cappoaala. I 

19 watched th- inatallinq the pipea, and the pi pea ware 

20 not f'inillhad when they atated in your brochure. 

21 xa . ..-»~1 Okay. We did have an 

22 enqineer, Mr. llonroe waa here all day, and he 

2 3 inapected the interconnect. When we get back 

24 ta.orrov .. --

25 W%,..._ CU'088KL&J 1 dealt with en9ineera 
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1 vber. I worked for the county of Weatoheater. I vaa in 

2 cbar9• of the aevage planta, vatar plant•, tbe 

3 eleat.rical ~MrVice and 180 fortb, ao I un4eratand all 

4 of th ... abou~ enqineara and clerk of the vorka. And 

5 I don • t truat any of tb-. I aav th- try inq on -- I 

6 AV tbea tryinq on Panaaa bata. Thank you. 

7 (Applauaa) 

8 •· a.lll)m.LI Auatin Llevellyn. 

9 - - - - -

10 &VftD r.Ln&L'D 

11 appeared aa a vitn••• and, avearinq to tell the truth, 

12 teatified •• follova: 

l3 D~ 8ft~Wi' 

14 WJfiiW LLDE.L'DI lly naae ia Auatin 

15 Llevellyn, general .anaCJer ot Sun Grovea, a co-ercial 

16 ...r. we•re located at 1542 ·""· s. Hi9hvay 19 North in 

17 Holiday. 

18 

19 pleaae? 

20 

D. a.III)D.LI Would you apell your naae, 

W%~ ~'DI L-L-E-W-E-L-L-Y-N. 

11 I bave tvo quick queationa. One involve• 

22 rate a~tantiation. If the currant rat• i• $9.24, 

23 lllld ve aclc! $3.23, tbe tee the county baa pa••ed on tor 

24 handling tbe proceaainq, ve'r• at $12.47, and I'• 

25 hard•pre••ed to under•tand bow ve get to $18 tor a 



1 r-id.ential uaer. Are the nn•bar• provided by th• 

2 Utility to be .. de public .o tbat ve can under•tand 

3 tbe juatification for tbe rata in tbe eye• of the 

4 Utility. 

5 a. aDDm.L1 Tbey ahould have at their 

6 office -- at the utility office they abould have an 
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7 application for inapection for any cuataaer that wants 

8 to ac::.e in. 

g ~- UDKD1 They're never open. 

10 VIIXDa'f%•JD DDKDI Tbey have a drop box. 

11 D. aaDaLLI We will look into that, but 

12 a~ tbe CU..iaaion -- I believe I'll check with the 

13 attorney wben v. qat baak, but I believ• tbat v• aay 

14 be able to alloJ tbea to put thia application into a 

15 county library or library nearby al•o for in•p•ction 

16 in ca•• the utility i• not ope~ during the dayti•e. 

17 We' 11 verify that vhen we qet back toaorrov. 

18 Una8 LLn&LD1 You • r• •!.ply •ayinq 

19 that their reco~ are .. de available? 

20 D. ~~ Y-, •ir, they are available. 

21 And anything that ve qet i• available. I 

22 under•tmnd --

23 WI~ w.awm..LDI How i• it .ada 

24 available? 

25 D. aaD~J Tbey ah~uld tuav• it on •ite 



1 for 7.t•our inapection. 

2 

l 

U,_. w.na.LDI By the Co..i••ion? 

a. •wpwr.J.a By the C:O..i••it .. We could 

' Mnd it to a r•pr-entative a copy or tvo, that .aybe 

5 the pr .. ident --

6 Por-t Bill•. 

7 a. ••••G£La You can aleo -- I do vant to 

8 point out one tbift9 at tbie point I failed to .. ntion 

9 earlier. If you vould lilt• a copy of the 

10 reoa..endation that ve vill be filinq i~ April, please 

11 - llr. eroo. at the back and CJiVe bi• your n-• and 

12 addre••· I do aek that you k .. p it down to eay 20 per 

1l ••1100lation, beoauae they can be lengthy, anc1 if you 

1~ could abare it or 9ive it to the preeident and aake 

15 copi .. , but you oan 9et copi .. of the reca..endation. 

16 To get. the oopiea of the file· within the Ccmaieeion, 

17 I believe, Kr. Vaccaro can explain. 

18 a. nooa•oa What you vould need to do i• 

19 if you vanted to vet copie• fro. the co.aieaion you 

20 vould bave to 90 and file a public racorde requeet, 

~1 and you oould call the Divieion of Recorda and 

2 2 Raportinq. I dorl • t twve that nuaber vi th ... 

23 dovevar, ve oan try and vet thet nWiber for you. 

2' Actually, if you call the 1-800 nuaber for conauaar 

2!5 Affair•, you oan 90 abead and v•t thet nWiber and they 



1 can patch you tbr0U9b. And that • • on the front of 

2 your apecial report at tbe bot to. corner. 

3 Wi'WW ~DI second qu-tion; if the 

4 rate increaH ia not granted, and tbe utility i• 

5 forced out of buaineaa, wbat ia the alternative? 

6 a. a.D&La What would happen, if tbat 

7 utility vaa forced to abandon, ve have a atatute that 

8 they bave to notice ua within, I believe, it'• 60 
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9 daya. '!'be OOUDty vi 11 appoint a reoei ver, and than ve 

10 will bave to approve the nev ovnar. The coW'Ity can 

11 take it over and a utility ca.pany can take it over, a 

12 bo.eovner aa110eiation can talte it over, but at that 

13 point they bave prooedur- to follow. And it it • • n\)t 

14 followed, it could be a crt.inal offenae, if they 

15 u.ndon and vaUt off and don • t notify us. That • • t,l\e 

16 vor•t e&H acanario if tbey de< .£-de to abandon. 

17 nnraaa LLD8LL'Dia Thank you very auch. 

18 ... ~101 Alao, I have a telephone 

19 n-mber bare for you, for Recorda and Reportinq it • • 

20 araa coda 904-413-6770. 

21. 

22 

••nzna What • • that? 

... .aoca•oa 904-413-6770. That'• for the 

23 Oiviaion of Recorda and Report!.,. If there are any 

24 fil- tbat you would like to obtain froa the 

25 Caaaia•ion on thia caae. Thank you. 
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1 ... a..,.-u.. Jabn Kackievicz. 

2 - - - - -

3 .,_. W. DCU.UOS 

4 appeared a• a vit.neaa and, avearin; to tell the truth, 

5 taatified aa tollova: 

6 Du.cft na~~ 

7 Ill,_. DCU.UCII ICy n ... i• John W. 

8 Kackievicz. I live at 1130 crand Boulevard, Holiday 

9 34690, tbe 934-4783. 

10 Wban I 90t tbia notification. 

11 D. •WDWt.J.• Sir, could you apell your name 

12 tor tM 

13 W%~ ..OSI~CII M-A-C-K-1-E-W-I-c-z. 

14 All r ipt. Row, vben I 9ot tbia 

15 notification I alaoat vent balliatic. Many of u. in 

16 Por .. t Hilla live in Por .. t Ri-la becau.e it'• a 

17 beautiful co..unity. And in order to aaintain the 

18 beauty of it we need to water the lavna. We qo tor a 

19 aballow ~. ve qet iron and it looka like -- well, 

20 it 1~ bad. 

21 And I requeatad over a year a?o, actually 

22 two yeara ago, a aeparate weter thet would ju•t qauge 

23 the water uaage, okay. Becauae it'• ju•t .. livinq in 

24 ay bou.e, and I have a $65 a .onth water bill, okay. 

2 5 SO..thin; i• vron;. 

J"LLRRDA .uJJLIC 8Dna. OOM•I88IOJI 
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1 And tbe water, 1 t • a juat too wuch. I like a 

2 CjJZ'Mn lavn. llY neitbbor•, tbey • 11 verity I have a 

3 nice lavn. And I pride ayaelf. I work hard. 

4 And it • a juat that thia -- you know, a a far 

5 aa aa.e aort of -terinv •y•t-. Tbia utility ie 

6 .aJtinv a killinv becauae they aay that, you know, that 

7 all ot tbe gal: ~na that I '• uaing, that all of ua are 

8 uainv ancl I think it'• an inflated fiqure. Because 

9 a lot of tbia water ia goinq to kMp our lavna looking 

10 nice. And it'• infl.-.4. 

11 You aay that you calculated sot. I don • t 

12 know about that, okay? And I'd be willing to bat a 

13 lot ot ua would like a ..concl -ter juat tor the 

14 ..wage t~ kincl of ~n the blow to our water bills. 

15 It'a exorbitant. 

16 I knew it waa going ~o ~ biqh livinq in 

17 Holiday aa far a• the water, but thi• i• ridiculoua. 

18 I uaed to live in Pinellaa County, and the water bill 

19 there ia leaa than what I have riqht now. There'• no 

20 need tor it. That'• all I've qot to ••Y· It'• too 

21 •uch. (Applau.e) 

22 

23 

24 

25 

.... vaccaJIO I Thank you 1 8ir. 

-.. a.Da.L 1 Arnold Batey. 

""'*XDA PVIIL:IC 8DVZC. OW«<88IOJI 
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1 aRWOLD .... , 

2 appeared •• a witneaa and, .vearinq to tell the truth, 

3 t .. titied •• tollova: 

4 Du.ct' lft'l_., 

.. tal 1 My naae ia Arnold Eatey, 

6 a-s-r-•-Y, 5500 Jaaperwood Drive, Holiday, Florida 

7 34690. I have only a couple ot thinq• to •ay, one 

8 being I totally aqree with Cyndi. TWo, who brought 

9 tbe rope? (Applauae) 

10 I have been coaplaininq now tor yeara to 

11 Ta.pa, vboever 1• over thia depart..ent, that waa 

12 ·~ed to have been ta.kinq care ot it. And the quy 

13 in Ta.pa, hia la•t word• were to .. , •Arnie, I'• very 

14 .ar.ry,• be aaya, •I've been tryinq to get that placee 

15 cloa~ down tor yeara, and every tt.e I get aoaething 

16 ao ~, I get a note or a call tra. Tallaba•••• to 

17 ..arten up and aind ay own daan bU8ineaa. (Applause) 

18 So, a• tar aa I '• concerned, you people up 

19 tbere work tor tb .. alao, ao we•re juat apinninq our 

20 vbeela here. Have a nice day. (Applause) 

21 ... CROVCBI I'• not diaaqreeinq with what 

22 Mr. Batey ju.t aaid, but it ia a different 

23 govenmental aqency. The DepartAent of Environ11ental 

24 Protection haa been neqotiatinq with thia utility 

25 aince '84, and they are the on•• who told th• people 

J'LOIUD& .uJILIC 8111lVXC. COMMI88IOII 



1 in Pa.co County, •Leave ua alone. We're working on 

2 it.• It va• not, and I'll repeat, it vaa not the 

3 Public service Ca.aiaaion. 

4 D. ai'IIDa.LI Lynn, I believe it'• Marquia, 

5 M-A-R-Q-U-I-8. 

6 - - - - -

7 LDIII DltQV%8 
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8 appeared •• • vitneaa and, nearing to tell the truth, 

9 taatified •• follow•: 

10 D~ llftt'W 

11 UBm88 DaQV%81 Lynn M-A-R-Q-U-I -8. I 've 

12 liva4 in Por-t Billa for tan yeara. Me and ay 

13 buaband briefly .oved out tor about a year and a halt. 

14 Por .. t Hilla Ut~litiea, ve told th .. on our tinal bill 

15 that I'• going to deduct •Y deposit. They •aid, •No, 

16 ve'd like to keep the racord .,..~ate.. You pay yout 

17 bill, we'll aend you your depo•it.• Guess what. 

18 Never got it. ca.. back; had to pay another depoait. 

19 I live on a hill. It anyone livea on Plum 

20 Tr .. , they vill aee the hill. I vent to aee about 

21 having .y backyard leveled. Can't do it. I hav• a 

22 tour incb u.ln running thrOUC)b .y backyard. I can't 

23 ~~t a pool in in-qround. can't do anythinq to the 

24 backyard. It'• at a level like thia bacau•• th• 

25 conatruction, Dreher conatruction, put the aain in. I 
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1 pu.t ir. an above-<Jround pool. I aaked th- to coae 

2 read the -ter, ao I didn • t bave to pay the aeva9e tor 

3 the pool. We don 1 t do tbat. You • 11 bave pay. You 

4 try to aalte a pey.ant. It you' re not th11re between 9 

5 aDd U, tboee are the ott ice baura, t 1 ve 4aya a veak; 

6 and tbey cla.e two .ontha tor the au.aer. Drop your 

1 .oney and leave. 

8 ~ ADDI-.c81 Tbat'a ri9ht. 

9 u.,_ DllQVI81 There I. the drop box, put 

10 your .oney in and 90. (Applauae) 

11 I bave a hu..band. and three children. I pay 

12 $70 a .onth tor water. I do not wat•r ay lawn. I 

13 can't attord to. I '• auppoeed to pay $140 a .onth tor 

14 water and aeveri I don't think ao. (Applauae) 

15 D. caovcDII Ka'aa, I'd like to talk to you 

16 ju..t aa aoon aa the -•tinq ia over, and ahow •• on 

17 tbe -p vbere you are located. We will det ini tely 

18 want to follow up on vbat you're talkinq about, 

19 becauae ot ea....nt violationa or whatever you talked 

20 about the aain in the back. I'd like to talk to you 

21 after the ... ti.nq. 

Unu8 DllQV%81 No probl-. 

23 a. llDDJILLI I alao bave a queation, _ .... 

24 concerning your depoait, you aaid you were a cu•toaer 

~S tor tan yaara and they did not refund your 



1 a~ llaaQVX81 Jly buaband. ba• lived in 

2 thia bouae for 21 yeara. 

3 a. ...,~. Okay. I vould like to point 

4 out tbat i• one of the ia•uea ve•re lookinq at. We 

5 bad a letter go out, I believe, a year and a halt ago 

6 to two year a a9o aoncerninq the depoe! ta, and they 

7 indicated to ua they were retundinq thea• to 
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9 WIB•a &aQU%81 lfo. Never. Plu• I had to 

10 pay a red.epcMit wban I IIOYad -- vban ve .oved out we 

11 ranted our bou.e and I va•n•t havinq a tenant run up a 

12 water bill or an electric bill. 

13 D. •..vaLL• It you could get a hold ot one 

14 of theH, it not, you can have thi• one? 

1!5 n~ DaQU%81 I have one. 

16 

17 reque•tad a .. tar tor water tor the pool, and they 

18 retuaed. 

19 uuaa n•QV%81 No, I aaked th- to come 

20 out and read -- in Pinella• Park you can requeat tor a 

21 pool till. They vill caae out, they will read the 

22 -tar, you till the pool, they reread it. Then you 

23 are not charqed on any ..wage for the water. It it'• 

24 in your pool I hope it'• not in your eewage. 

25 ... ..-D~• I would ~rge you to call the 
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1 ~1-800 mmt.r. We cieal with tbi• on a cSaily bA•i• vith 

2 tbe utiliti .. tbraugbout PloricSa and noraally they do 

3 tbat type of vork -- look vbat you're filliDi your 

4 pool, and tbey vill not char;• for --

5 •~ ..aQU%81 Tbe girl, sharon in the 

6 office, told .. that ia not a part of their plan. 

7 ... ..-D~I If you would call ua, they 

a bava to anaver to ua, and va vould b.ave -- if you oall 

9 tbe they vill look into it and they will 

10 get bAck vitb you. 

11 Sir, I b.ava one .are, and then you can 

13 apeak. 

13 

14 tbincJ. 

15 

16 

W%~ aa.oa8~1 I juat want to aay on• 

... •"DPJ.LI Okay. 

W'InD8 ~~~ I have been here 25 

17 yeara, and I never received a rebate. I did receive a 

18 rebate fro. Florida Power. Aocordinq to your rule a 

19 t.bey did. 

2 0 a. •WDWT.J.a Yu, air. And the •- rule 

21 appliu to vatar and va•tevatar. 

22 W!T.Maaa ~~~ They never gave .. a 

23 rebate, 35 buck•, and I'd like to get the intareat on 

24 it. (Applauae) 

25 a. ..-D~a You • r• there for 3 3 aontha and 
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1 I you baven 1 t bad a late pay.ent or you -- let -

2 explain t.be rulu. You 1 ra there for 2 3 -.ontba and you 

3 bave not uipped. a pa,....t, you baven•t been lata, 

4 tbay are required. to refund that back to you. If they 

5 k .. p it 

6 

7 

VIUD&ftU1D ••nKKR 1 we haven't. 

a. aaD&Ls Sir, let - finiah. They pay 

8 you your interut. Nov, •• part of that letter ve 

9 aent out, I believe it waa a year aqo or year and a 

10 balf ago, they were required to do intereat on that 

11 and they are auppoaecl to refund you. I urqe you, 

12 p~H contact ua becauae thia i• an iaaue we need. to 

13 follow up. 

14 Becauae it could be a violation of the rule. 

15 But ve bave to invuti9ate that. 

16 Okay. We've 90t Mr. Ekonoaidea, and I 

17 believe he ia repreaentinq a civic aaaociation. 

18 - - - - -

19 C. DOW't*IDU 

20 appeared. aa a witneaa and, avearin9 to tell the truth, 

21 teatified •• followaz 

22 D%Jmell ftaif'W 

23 nnua nowcwroa• Good eveniJ19, 

24 9entl...n ladiu and gentl...n. My na.e i• Anthony 

.25 JlkGDCa~fd... I 1 Ye been retained by Porut Hilla Baat 
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1 Civic Aa•ociation to look into thi• probl-. However, 

2 I don • t vant tbe re•idanta bere toniCJbt to think that 

3 tbat ..ana bare'• another attorney •pinninq hi• vheela 

4 and aaJdDCJ f-•. 

5 I live in Pore•t Kill• Ba•t, •o thi• i• 

6 puttiDCJ a bite on .. , too. 

7 Let .. ..Y for the record that in coapari•on 

I to ~ of -.y neipbora, I aa iA, I ~·, vbat i• 

9 known •• the revenue CJeneratiDCJ year•. llore than half 

10 of -.y neigbbora, if not a full tbree-quarter•, are on 

11 fixed inco.u. Tbi• i• voinq to hurt tb-. badly. 

12 (Applauae) Por the record alao let .. atate that, 

13 ladi•• and ventleaan, fellow reaident• and neivhbora, 

14 th ... folka really are bare to protect you, okay? 

15 I bave 112 pa9 .. vorth of Foreat Hilla Eaat 

16 utilities applicationa tbat I have only received 

17 ye•terday and I've reviewed it, 4nd I find eoae thinqa 

18 in it that are ~bat queatiOD&ble but I viah to 

19 oo.plillant Jlr. Vaccaro, the attorney to the Public 

20 service C:a.aia•ion, on bia letter and the 25 que•tiona 

21 tbat be baa aakad Poreat Billa Utilitie• to anaver. 

22 Further to that, I vould like to 9et •oa• 

23 •ort of an idea, beca'Jae I •ve only lived here a little 

24 over a year vith ay vife, •• to -- hov aany hoaea 

25 exactly ia For .. t Billa utiliti .... rvicing? I heard 



1 1,200 plua tba 250-aa.e-odd in tba ~ity which I 

2 live. Are there any .ore than that? 

3 D. aaDIILLI What our recorda indicate ia 

4 they Mrve approxiaately 2, 200 water cuatOJI8ra and 

5 1,100 waatevatar cuatoaera. 

6 So 1,100 waatewater 

7 cuatcmera. All right. Their tiqurea ~~ay not be that 

8 quutiona))le vben it ccmea to oartain thinga that I 
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9 bave probl ... with in terwa ot what they were clai•inq 

10 aa revenue fraa waatevater. However, they alao claia 

11 in their charta that they aell that treated 

12 waatevater. llbo baa been their client and how •uch ia 

13 he receiving froa that particular .. le? That • • 

14 aa.ething that per~p• the co.aiaaion ought to look 

15 into. 

16 a. llDDIILLI could you repeat that 

17 qu .. tion? 

18 W%~8 ~%D .. 1 Here, do you have thi• 

19 application up there? 

20 D. llDDIILLI Sure. 

21 ODDa ao-.TDUI IAt .. draw your 

22 attention to -- bear with .. , thi• i• a aaaller pod.iWD 

23 than I'a uaed to workinq with. I'• on Exhibit c. I'm 

24 ju•t trying to 9et the right paqe. I believe that I'm 

25 on Paqe 12 ot 19 ot Exhibit c. Entitled, •Pro toraa 



1 Purcbaaed &evage Treat.ent Co•t. and Gallon. Treated 

2 and Sold, 12 Kontba Ended July 31at, 1996.• Who doea 

3 be .. 11 that to? 

4 

5 tbat waa billed to the cuataaera ot Foreat Hilla 

6 utilitiea. 

7 URD8 ao-•tDUa That would be the 

8 79,795 qal1ona treated. 
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9 ... 8..u.LLI Yea, •ir. We have a question. 

10 Part ot that letter we .ant out we aaked tb.. about 

11 thia. 

12 WlftU8 Dmro.IDUa So tbia ia what you•ra 

13 referring to •• one ot tho•• que•tiona? 

14 ... ~~ Ye•. We have aaked a queation 

15 aboUt the 8Cbedu1e. 

16 UftUa ~IDUI All right. Now, it 

17 we're all to under•tand correctly, be ia qoinq to not 

18 have that a• a .ource of revenue, becau.. he ' • 

19 obvioualy puttinq our wa•tewater now directly to Pasco 

20 county. 

21 .. • ..-DKLLa Not only 1• he payinq $3.23 

22 per ~~nd gallon. to P&8CO county, but there•• 

23 other expenaea be'• aakinq to recover, ao that 1 a alao 

24 included aa part their propoaed rate• that we are 

2 5 lookinq at. 



60 

1 Uttma8 ..-maDUI All riqht. And for the 

2 record., what are tho•• other expena•• that be ••aka to 

3 recoup? 

4 •· a.D:a.LI Tbere are aeveral that are 

5 al.o in that ~xhibit. There are the coat of the linea 

6 tb--1 vee to interconnect, there 1 • the coat of 

7 cli~tling tba plant. They're reduci"9 ao.e of the 

8 ooat. (Raapc;naa) 

9 

10 quaation, becauae, aqain, we can •bow our diataate 

11 -ybe after be'• finiabed.. 

12 •· aaD:a.L1 There are •OJaa expenaea. 

13 They're aleo red.ucinq •o.e of their expenee•. But 

14 vbat you've qot to realiae, you h~v• been payi"9 for 

15 tbat plant in your rat•• ao they are retiring it and 

16 there ie a co•t to retire it. So there'• an 

17 off-ttinq of retiring, but thal. • • a part of what 

18 ve•ra lookinq at. We haven't aad.e any final 

19 deteraination on tho•• coeta yet. We've asked for 

20 juatification; ve ju•t received it yeeterday or the 

21 day before, and we have not had a chance to look at it 

22 yet. 

23 UDU8 DO..IDUI Okay. I think. one ot 

24 the thinqa that i• upaatti"9 .. and the reaidenta, is 

25 tbat -- and, a9ain, I have only been here a little 



1 ovar a year. There have been people that have been 

2 bare for decadaa. But not only have they been payinq 

3 for a plant tbat vaan 1 t doinq ita job, nov they have 

4 to pay for tbe nev equipunt. They a lao have to pay 

5 to di...ntle the old. At ao .. point ia Poreat Hilla 

6 -t actually 90inq to 9ive ua vhat v• paid for? 

7 I .aved in January of 1 96, approxiaately. 

8 Mr wife uaed to clean tbat toilet every .acond veek, 

9 you know, vitb the old snow Bowl, ladiea? I don't 
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10 know vbat I'• talkinq about, you know Vhat I'• talkinq 

11 about. All riCJbt. If .tie doean•t clean it every day 

12 nov, ve can't keep it olean. (Applauae) 

13 Tbare va• a ... tinq of the For••t Hill• Ea•t 

14 Civic Aaaociation laat veek. CO..iaaioner Hildebrand 

15 va• tbare. She indicated to ua, and I ch•ckc j it the 

16 followinq clay, that the co•t of vaatevater treataent 

17 baa been reduced by 96 cent• p6~ 1,000 qallon• by 

18 Paaco County. 11hy ar• v• not •eeinq that fi9U%'• 

19 refl•cted? 

20 Now, aany of you aiqht think, well, the J.23 

21 r~lect.a t.U.t reduction. In ay book• it doean't, 

22 beoauae tha 3.23 ia part of the aqre ... nt with Paaoo 

2J County that I've reviewed her•· In fact, there waa a 

2 4 queation becauae one docuaent au tad it to be $ J • 1 J , 

25 and two doouaenta •tat~ it to be $3.2J, that alqht 



1 bave Dean a .aribner•e error, I don't know. 

2 I'• .arry, it looked like you were qoinq to 

3 anawe.r that qu.-tion, eo I' • want to •hut up for a 

4 ai.Dute. 

5 a. c:aoucDia I '• aqreei119 with you that 

6 Paaco county claias that they bave reduced -- I beard 

7 ca.ai•aioner Hildebrand aake tbia atat ... nt here a 
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8 while back that tbe charqea have qone down. However, 

9 tbe negotiated ••ttl ... nt between DIP and Paaco County 

10 waa for 3.23. Poe•ibility -- I cannot proaiae thi•, 

11 but there i• a poaaibility tbat that aaviJ19• will be 

12 paaeed on and that the f- charqed the Utility here 

13 will not be 3.23, but could be le••· But riqht nov 

14 tbe Degotiated .. ttleaent vitb DIP ia for $3.23. 

15 Hopefully, there i• a po••ibility of a lower rate 

16 •a.eti .. in tbe future, at which ti .. the ratee will 

17 be renegotiated and po••ibly lowered. 

18 WI~I IXOIOKID .. I I under•tand what 

19 you're •aying. If I underatand what you're sayinq 

20 correctly, Pasco county i• qoinq to hold Forest Hills 

21 Utilities to a $3.23 aaount aiaply because it's a 

2 2 contract. 

23 ... aaovc81 That'• correct. 

2 4 n~ VOMOMtD .. • And. that anawera, 

25 perba~, one of the earlier questions because people 
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1 H.-.4 to DC't undar•tand that Paeco County cannot 

2 charqe ua directly. Pore•t Bill• utilitie• haa become 

3 a aiddl~ vberein they bave contracted our 

4 va•tevater treat.ent to be done by Pa•co County for a 

5 pc.rticular rate. Tbe county ba• 90t nothing to do 

6 with ua. 

1 •· ~· That'• uacrtly cor~·ect? 

8 WJ:,_. ao.wD:DDI But we're •till 

9 Mr. Dreher'• priaonera. 

10 •· CIOOCIII I'd like to anawer one other 

11 que•tion, •o.ething you brou9ht up a ainute a9o before 

12 I fo~et it. On thi8 Exhibit C, Page 12, that you 

13 vera referring to, gallon• treated, 79; 9allon• eold, 

14 69. 

15 

16 a. CltOOCJII Okay. There are other thinqs 

17 that we look into. It'• called infiltration and 

18 inflow. In other word•, there are other aourcea of 

19 water that gets into the MVer pipe• tbat ha• to be 

20 treated by the •ever treat..nt plant. When it raina, 

21 it runa into the .anbole cover•. When it raina it aay 

22 9et into •a.. of the tift •tationa. There•• 

2 3 qrowadwater that get• into the pipe• that increase a 

24 the aaount of aevaqe actually treated by the Utility. 

25 That•• Vhy the difference in fiqur•• between 9a~1ona 



1 treated and tbe actual 9allona aold# aa they aay, to 

2 the CIWita.era. 

3 If that figure ia inflated, it that ia too 

4 hi9h, ve atart lookinq at the utility to go in and 

5 correct tbe prc.bl-. Slip line a011e ot their aaina, 

6 do aa.etbinq to cut down on the a.aunt ot intlov and 

7 infiltration. 

8 U~ aa.a.IDUI Okay. Nov, how -- you 

9 indicated a figure earlier on. How INch ot the water 
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10 that I uae in .y ha.e enda up turninq into waatewater? 

11 a. aaDm.La The aaxbua that you're 

12 cbar9ed for ia 10,000. There ia a cap. After the 

13 10,000 9allon cap ia treated, you are no longer 

14 cbarcJed.. 

1! Un.8 ~IDU1 I underatand th'lt. 

16 However, every bouaabol4 in here, I would iaagine, haa 

17 an average figure ot gallon• tha~ they are charged tor 

18 of around 4,!00 gallons. Thoae vith children would 

19 probably have mach .ore than that. All right. Now, 

2 o what I' a lookil\9 tor ia an anaver aa to hov auch ot 

21 that 4,500 gallon. that I uae in ay hoae, all right, 

22 ia actually vaatevater that qoea beclt to FHU that 

23 needa to be treated which nov, ot courae, ia qoinq to 

24 qoinry to Paaoo County. 

25 D. a.Da.Lr The rat .. are ••t at sot. 



1 Tbat •• tbe vay ve Mt rat... we •••uae that ao• of 

2 r••idential vaatevater 9oea back to the plant. Nov 

3 they do bave r~ of bov IIU.cb water i• received by 

4 their plant, bow .uah ia treated, and you could 
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5 average that out on a par cuato.er baaia but the rates 

6 are Ht at ao• of water. 

7 WITW ...,.IDUI In other vorda, what 

8 you're telling ua i• aot of the vatar that I uaa qoea 

9 back ae •-te. I need to pay it in a aever f iCJ\1%'•. 

10 And yet Por .. t Billa otilitiea can get avay vith 

11 claiainq that, far ex•aple, in the .onth of July 1 96 

12 they treated a .. re 5,840 qallona of vaatevater and 

13 yet cbar9ed •Ybe jut three bouaa on •Y atraet the 

14 total ..aunt for that? Tbare'• 1,400 ha.ea bera. 

15 Thia .an•• been -.king a killing for 20 year• thi.J 

16 vay. (Applauae) I'• aorry, qentl..an, but that just 

17 doean•t jive with ... I ... n, if I va• aakinq tho•• 

18 kinda of rataa, I'd be knocking on Jlr. Dreher • • door 

19 for a job inatead of practicin; lav. 

20 D. a.Dm.LI I que•• I'• not •ur• vhat 

21 you're .. ying, but let .. explain. 

22 We bava aued a queation on the acbedula and 

23 their reaponaa "a• that the HOOnd ooluan vaa the 

24 qallon. aold. ~t•a tbe vater that vent to your 

25 .. t.er. Tbe gallona treated vaa what vaa reca 1 ved by 



1 the va•tevater plant. And I believe you aaid in July 

2 they treated 5,140,000 gallon.. 

3 WI--• ..-•xD•• All ri9ht. I'a aorry, 

4 I -.mat baa bappened bare. I got a taJt copy and 

5 tbat tax copy didn't look very CJoocl. It tbat tiqure 

6 repr..ant. five ail lion, then I' 11 atrike that 

7 co.plaint. Tbat • • tine. 

s a. aMDIILLI If you look at the top to ot 

9 the coluan, it -Y• --
10 WI'**- ~~D-1 Well, tbere'a vbere I 

11 have a line on ay copy, and it'• very difficult to 

12 read. 
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13 a. •WD•J~I Nov, I would like to point out 

14 aa. o~ tact betore ve aove on. we have a letter 

15 fro. Paaoo County, and it'• traa Dou9laa Braalett, the 

16 Aaaiatant County ~iniatrator. And. tbi• letter went 

17 ~t. o.o..ber ltt5, and it i..nd.iaatea what tbe bulk 

18 charge• for water and vaatevater that'• charged to 

19 utiliti .. of Paaco county. And •• of October 1at, 

20 1996, the bulk va•tevater rate ia $3.23 per 1,000 

21 gallon• to all bulk cuata.ere ot Paeco county 

22 utilitiee and you're velcoaed to 

23 n,_. aa..IDUI I appreoiate that. I 

24 believe tha 16-cent reduction aay co.e after the date 

25 of that letter. I'a not poeitive. It'• .oaeth~~ I'd 



1 bave to abeck. I called on llarcb 7th and vaa told 

2 that, ind••d, Uaare bad been a 96-cent reduction in 

J tlul price of vaatevat.ar t.reat.ent. 

4 I wanted to 9et on the record a couple of 

5 .ore queati0118 bare. 'l'be Depart.ent of Bnvirormenta 1 

6 ProteotiOD ba8 been after thia utility for a long, 

7 10119 tt.e ba..S on the biatory thet I 've read in the 

8 ffltl abort clap and boura thet I bave ~ able to do 

9 any reH•rch on thia -tter. 

10 Ib 1111 tbay ia•ued a varoing to For .. t 

11 Hilla otiliti .. with r .. pect to tlul percolation pond. 

12 Tbay indicated to the utility that the French drain, 

1 J referred to a• uny other type• of thing•, vaa 

14 inappropriate and it vaa not an appropriate way to 

15 treat or to k .. p the effluent. 
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16 Nov, ot courH -- I '• aorry. Are one of you 

17 fraa the Departaent of Bnviron.ental Protection? No, 

18 I cli4n't think ao. Perbape they .tlould. be bere, but 

19 they didn't iaaue a co.plaint and a petition for 

20 entor~ of thet notioe of varning tor five yeara. 

21 So thia CJUY ba• been running a utility, not 9ivin; ua 

22 vbat ba OUI)bt to ba 9iving ua, polluting perbapa other 

2J bodi .. of water and tbrovin; a bunch of 'taatewater, 

24 irri9ating a 90lf cour .. , ao that Cyndi over ber• -- I 

25 believe it'• 8udbanan -- can't 90 out and enjoy ber 
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1 yard., all riCJbt. llbat ••• the DBP doinc;? 

2 a. caouc:.1 •ot tryinc; to defend DEP on 

3 thia, but there vaa oontroveray durinc; thia ti .. frame 

4 u to vbetbar or not thia Frencb drain that you 

5 referred. to, which ia a aand. filter, it let•a the 

6 affluent run tbrouvb that, a• to whether or not that 

7 va• legal. DBP --

8 •xaua ...-.tDDI So be challenged that. 

9 a. caoucm• Pardon .. ? 

10 tt1HM• ao-•rDDI He challenged. tbe 

11 notioe five y .. r to litigate it. 

12 •· aaaDC81 And be clat.ed, and I don't 

13 Jmaw the full back9round on thia, but that tbere vera 

14 people DBP repr~teti vu bare in thia area vho aa id 

15 it waa okay. DBP in Tallahaa ... aaid, •Mo, ~t vaan•t 

16 okay.• But tbare vaa no for.al charge that the French 

17 drain vaa illegal. 

18 uaaa DOIIIWIDa• okay. 

19 All ri9ht. SuD.aquent to that, bi• parait 

20 to operate vaa denied in 1981. Becau.e he had you all 

;n up tbare in Tallaha••- over the c::oala, all right. He 

22 figured., •Pine, I'll abut down, and you dr~l with the 

23 r .. idanta. • All riCJbt. They allowed hi•, pending 

24 ao .. .art of avr..S-to aettl~t of thia probl .. , 

25 tbey avr•ect to allow hi• to funation under hi• 1986 
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1 per.i t vi th tbo- •tancS.arcU. 
2 Wu be forcec1 to brinq up any of the 

3 •tandarda toat be could between 1986 and nov, prior to 

• thia -ttleaent aqreeaent? 

5 a. CltOOCIII He va• ordered ao.etilaa durinq 

6 thia t!.e fr- to coae up with two -- or co .. up with 

7 alternative propoaala. one ot tho•• proposal• wa• to 

a 90 in and build a new plant and tiqure out ~hat to do 

9 with the effluent? 

10 III&M• ~DUI I under•tand that. 

11 D. caauc.a And he va• qiven, I believe, 48 

12 .ontba, it I'a not aiat.aken. I torqet the exact time 

13 tr ... , but be vaa 9iven --

1• ·~ aa.wJDDI 3.6 year•. 

15 •• GIIOUCIII Riqht. Now, they CUM 1.1p with 

16 tvo pro~l•. one va• to put in a new plant. And 

17 the .-cond va• to interconnect with Pa•co County. 

18 Paaco County•• alternative turned out to be le•• 

19 expenai ve in the lonq run. Therefore, DEP and the 

20 utility reached • •tipu1ated •ettl ... nt that they 

21 would 90 with that plant. 

22 D.,._. DOJICMIDDr I underetand that. 

23 I've read the •tipulated .. ttlaaent. 

24 D. c:aooa.a 'l'bie utility hae been tined --

25 to ay knowledqe, they have been tined $10,000 already 
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1 becauae of not ... tincJ regulation.. 

:l Ill,_. ..-oiiiDUI And additional :15. 

3 D. aaouclll Additional :15 1 000 pendincJ that 

4 ia beincJ liti9ated rigbt nov. 

5 WI,_ ~IDUI Rigbt. 

6 ... caouca• That fine ie not to be paeeed 

7 on to the cu.ta.era. ( LaU9bter) 

8 n..- aa-•rDUI With qraat reapect, we 

9 believe that one vay or the other we'll end up payinq 

10 not only bie tine but the coat of bia lavyera. 

11 I direct your attention to Pa9e 5 of 18 of 

12 Bxbibit B: •ror .. t Bill• ahall not be liable for the 

13 inatallation of any .. tara or aiailar equipment or 

14 devicee uaed to .. aaure the aaount of waatewater 

15 treated.• 

16 Now, thoQ9h I can't draw your attention 

17 ex~y to the next exhibit, I'd like you to have a 

18 look at it. I know thia atternoon I aaw a tiqure in 

19 there .o.evbere vbere be'• put in the coat that he 

20 want• to recoup tor • flow .. tar. If he'• not 

21 auppoaed to be paying any coat tor a •eter, how come 

22 he'~ puttincJ it in? 

23 D. a..ovc111 One of the reaeone for that i• 

24 becauae thia ia a protection to aaka aura that he i• 

25 not c1ependent upon Paaco County•• .. tar. Otherwieft, 



1 be ia .olely aubjact to vbat Pa.co County aaid flowed 

2 through the •tv. 

3 •~ a.o .. IDa• 'fbat ia r in•, bUt why 
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4 ahould we pay tor it? I ... n, the aqre ... nt ••Y• that 

5 be' • not 90in9 to t>aY for sny of it. 

6 a. caouc.a To Protect the cuata.era rroa 

7 baving to pay .are. It Paaco county told you it waa 

8 4 aillion 9a11ona, and be juat blanketly approved that 

9 and paid the 4 •illion 9allona and charged you folka 

10 tor it or be can HY, •aey, Pa.co, baaed on •Y paat 

11 experience I don't truat Paaco County. I'• goinq to 

12 put in ay own •ter to aee how auch r low• through 

13 t:bez'a. 

14 ~ &aDI..C.a (Si.ultaneou• converaation.) 

15 •• caouca. There have been caa .. where 

16 there baa been differential, a aizable differential, 

17 between -- not between tbia partic~lar utility but 

18 there are a nuaber or others that are interconnected 

19 with Paaco County vbo have done thia .... thinq. Now, 

20 whether or not we allow the coat or that .. ter i• 

21 •a.ethincJ tbat ia atill up tor debate. Ra'• aakinq 

ll for it, but that doean•t ..an he'll qet it. 

23 MH'1 MI D•WTDDI I tarirt9 it up today 

24 aiapl:,: becauae, •• an attorney, I'd like to think that 

25 an order signed by & judqe i• not qoing to apply where 
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1 it ia convenient tor 11r. Dreher and not apply where 

2 it' • ="'t convenient tor Jlr. Dreher. And if that' • the 

3 caae, 9entl..an, I draw your attention to the fact 

4 tbat he ~ Option B. He cboae to tie into another 

!5 r.;ion or count.f. Baaed on the engineer • • ti .. table, 

' tMt .-11d tUa 3. 5 rear•. 
7 How, in thia 4ocuaant in fact, I'll give 

8 you another pa9e, becauae what the beck, .y civic 

9 aaaociation i• paying .. , I •igbt as well aake your 

10 vork a little aaaier. x•ve got to find it folks, 

11 .orry. 

12 a. caouclla While he'• lookinq for that, 

13 I'll 9ive you a little anecdote. 

1f If we were to go throuqh the foraal bearing, 

15 we voul4 have attorneys for Jack Shreve and hi• 

16 the Utility 

17 and their con.ultanta, and all of these witn•••e• 

18 teatifying and referring to docu.ent• back and forth, 

1g and we woul4 spend .. veral day• doing exactly what 

20 this gentl..an is doift9 right bere. It i• definitely 

21 less expen.ive if we can do th~• through tbe PAA than 

2'- it i• to go to a toraal hearift9. 

23 Unua ac.MJDUI Page 16 of 4 !S, bhi.bi t 

2 4 A. Connection of the plant. Indicate• J • 5 year•, 

25 ·~ter execution of thi• •tipulated aqr••••nt, Fore•t 



1 Rill• 8ball connect to• -- aorry, •Poreat Hill• ahall 

3 oonnact tbe ror .. t Bill• utilitiea ••rvice area into 

3 tbe r.;ional county or 1111nicipal ayate..- with 
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4 •utficient capacity to handle tbe va•tevater burden of 

5 ror .. t Billa t7f:iliti ... • II)' intereat ia in the next 

6 aeDtenae. •DuriftcJ thia period of tt.e Por .. t Bill• 

7 8ball ne;otiate and enter all contract•, apply for and 

8 receive all of tbe peraite, rate increa•e• or other 

g autbariaationa neceaaary to aa.plete the connection 

10 vitbin tbe acbeduled d-dline. • He tiled an 

11 application on Deceabu' 13, 1g96. Genta, by •Y -th 

13 be'• four .antha late. 

13 Take the date that thia order vaa ai~, qo 

14 tbr .. and a half yeara, you oa.e up vith Auquat 12th, 

15 19g6? He'• f~ .ontbe late. It •iqht not be a biq 

16 deal, but I intend to aake it a biq deal, becauae this 

17 ia a judqe'a order. 

18 Tbare i• in thia order a vay for hi• to 

1g elrt.end tbat tt.e. To .yo knovled9e, unle•• you can 

20 tell ua different today, there bave been no 

21 unintare•tecS party interventione filed by petition !or 

22 adaini•tr~tive proceedi"9 under Florida Statute 

23 120.57. How .ucb ~f thia order do we, as citizens, 

2 4 looki nrJ to you, expect to see you tell 11r. Dreher he 

25 baa to be bound by it? That's the first question. 



1 Let .. 9ive you a auppl....,tal. 

2 ftia 9UY baa bad at aint.ua, if you even 

l forget about 1t84 and •as, be'• had aince thia order 

4 vas aigned in February of l'tl a total of four year• 

5 t..J tell ua, •• reaid•nt•, acmethiDCJ ao that ve knov. 

6 And yet since 1tt2, be'• achieved rata increa••• ot 

7 betveen tvo and a half to 6.5,. He'd alvaya give ua 
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8 that in braakete. However, vben thia laat notice came 

9 out, be didn • t bav• that li ttl• bracket in there. We 

10 bad to do the -th our .. l v-. so be baa a rate 

11 incr-H that's four .ontha late, accordinq to the 

12 atipulated &91"~t, vbiab beco.ea an order ai~ed by 

13 a jud9e, be nevlecta bi• reaponaibility, okay, to tell 

14 r-idante reqardl•~• of the fact the Florida statutes 

15 allow bt. a reasonable rate of return on hia 

16 inv-t.ant, if you vant to be loved by your reaidents, 

17 you • ve got four y-r• to •You knov, quya, J kind ot 

18 .... .a up. We're bavinq to do a fev different thinqs, 

19 and I'a goinq to be aakiDCJ tor rate increa••• that 

20 vill taka care of tha coat of abippinq our vater to 

21 Pa.co.• And I'a not qoinq to buy the arquaent, •well, 

22 I didn't know vbat it vould coat.• There are already 

23 f~ct• and fiCJUr- in thia order. Be knew darn vell 

24 what it vaa 90inq to oo•t and nov he ooaea at the 

25 eleventh bour, and be aaya, •aey, all you all, I vant 
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1 lOOt aore out of you.• You guy• let bi• qet avay vith 

2 tbat, okay. It'• robbery. It ie aa.plete robbery. 

3 aa.eecae wanted to know vho brQU9bt the rope? 

4 (Applauaa) 

5 bare aaked the queation, •Wbo 

6 brOWJbt tba rope?• It'• not CJOin9 to help ua, foUta, 

7 becauaa 11r. Dreher brQU9bt a CJUn. Are ve c,;oinq to be 

a able to d.o. anythiJ19 about thie four-.anth delay? 

9 Tbere ie no valid e::tteuion of ti .. , to •Y .tnovliMICJe. 

10 Tbat•e vbat the fine vaa for? You're qoinq 

11 to tine bia 10,000. 

12 a.. "t'aCCaaOa That ie not ua cloinCJ the 

13 t j at... You have to k .. p in •ind tbat ie tbe D.IP 

14 conaent order. 

15 a.. ....,m,r., 'l'bat • a $25,000 that • • beinq 

16 negotiated between DBP and the utility. That's not 

17 final yet and ve•re not involved in that. 

18 U'IIIUa DICIKIIID-1 I underetand tbat. 

19 a.. •WIIDWLLa That' • not our a9ency, but 

20 there ie a tine in place tbat tbey are currently 

21 neqotiatinq with DBP. 

22 W%~ ~ID-1 All riqht. Gente, I'• 

23 qoJ.DI to qat juat a few .ore qu .. tiona on tbe record, 

2 4 and then I • 11 ei t clown becauae -ybe there are a tav 

25 of the- other tolk.a that want to ••Y ecmethinq. 
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1 I thiDJt I'd -de it clear, but I'll r .. d it 

2 into tba record, anyway. Por .. t Bill• utiliti•• 

3 I' 11 refer to th~ u nro tra. bere on in -- ha• 

4 received rate 1ncr .. - a~•t each and every year 

5 Dtltvun tvo an4 half to over 6'. What vaa done vi th 

6 tbeee tUDda and vere tbey appropriately reinv .. ted in 

7 the facility •ince P'lltJ apparently had knovled9e that 

8 it va• not in C3011Pliance vi th tba Depan-rtt of 

9 aavJ.z!ppental pzot,eotion ai.Dt.ua •taradarda? 

10 Wa• a portion of that .aney •pent fiqhtinq 

11 DBP bwtead of providing aervice to the reaidenta? 

12 Ba•ically, are ve paying bia leqal billa? 

13 What i• the juatitication tor r••identa 

14 having to pay .ore than 100' incr .. •• it 1t 1• a fact 

15 that nro bad prio~ knovled9• of ita nonoo.pliance•? 

16 And I think ve can all atipulate here that it ia a 

17 fact that be knev of bia nonca.pliance•. 

18 Wby are tbe reaidenta payinq the preaiua tor 

19 .mat a19bt be .a.a.m to be poor MM;~t an4 planninq 

20 on tbe part of PBt1 and llr. Dreher? If the county baa 

21 lowered ita aever and vaatewater treataent charqea, 

22 vby are tho•• aaving• not being rene;otiated to be 

23 pa~•ed on to reaidenta by FHU? Are the reaidenta now 

24 qoing to be aolely reaponaible tor the entire capital 

25 co•t of the Pa.co pipeline; and it ao, vby not qive us 
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1 801M c;raduated inoreaH tbat i• fair to hia, fair to 

2 tbeM people tbat are OD t 1X84 .lDCa.e• ancS not 

3 -.ortiae it ovar ei9ht ancS nine year•, but a.ortize it 

4 over a period of tt.e that everybody can afford? 

5 Becauae anythi119 lea• than that voulcl be a coaplete 

6 boqua deci8ion that favor• Kr. Dreher and not the 

7 people tbat pay your .. larie•. (Applau•e) Thank you. 

8 a. aaDIILLI Lacliea and 9entl-en, I have 

9 one 110re •peaJter fora, but it there•• qoi119 to be any 

10 otbar people ~, ve only have one court reporter 

11 and ve bave been qoi119 at tbia tor an hour and. a halt, 

12 .o it ve ooulcl take a ten-ainute bz'ealt to let her 

13 relax ber finger• and qet a drink of water. 

14 (Brief reoe••) 

15 

16 a. llDDBLI Ladiea and. qentl ... n, if we 

17 can qet •tarted ao ve can qet finiah~d. 

18 OUr next apealter that aiqned up ia Robert 

19 Hotfaann, H-o-P-K-A-M-M. 

20 Kr. Hoffaann, were you preeent when we ewora 

21 the cuata.ere in? 

22 D • ...,...., Mo. 

23 Ka. aaDIILLa If you will raiae your hand. 

24 (Witne•• .worn.) 

25 ... aaDKLL1 And if you could etate your 



1 

2 

3 

4 

5 

6 

7 

8 

g 

10 

11 

na~~e, addr-• and apell your laat JUUUI tor the court 

reporter, pl--. 

.,...., IIOI'ID8 
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appeared - a vitneaa and, avearinq to tell the truth, 

teatitied - follows: 

D~ ft&'fW 

~ .,......, My n ... is Robert 

Boft.an, B-o-F-K-A-N-N. My n ... ia H-o-F-M-A-N-N. 

Addreaa ia 5616 Silver Spur Drive, Holiday, riqht over 

bare at Dod9• City, part of the Foreat Hilla area. I 

12 bave been a cuato.er tor nine years. Juat a couple of 

13 ~tion., baaically. 

14 Xa thia where the Hvaqa ia qoinq? Nov, you 

15 told .. tbat this is vithin apeca. Would you want 

16 your qranddaughter to drink thia? Would any of you 

17 vant your qrancSdaugbter to 1M. drinkinq thia, which is 

18 five years old? Do we want to pay tor this? 

19 second question ia Foreat Hills Utility is a 

20 buaineaa. Nov, you know, I '• only in •Y 50a, but it • s 

21 alvaya been •Y underatandinq that before you put any 

22 aoney in your pocket froa your buain••• you cover your 

2~ costa. So it you're operation ia deterioratinq, 

24 you're not coverinq your coats. I .. an, you always 

25 have to put aa.ethinq aaide for vben thin;• 90 vronq. 
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1 Tbat'• buaineaa. Tbat'• the capitaliatic ayat .. , 

2 ian•t it? or bave thiJI9• cbanged nov? So vby all of 

l a auddu 1• .vuytbifti:J turned. to, ex:CNH the 

• expr ... ion, abit? And nov h•'• -- I'• qettin; really 

5 irritated. 

6 I've got .y C)r&nddaU9)1ter outaide with a 

7 friend. I •ve 90t to take her boae and put her to bed, 

8 and I r-lly don • t wa111t to 9i ve ber a beth in thia 

9 atuff. Do you underatan4? And we're auppoaed to pay 

10 .are Vban be didn't take -- vboev.r ovna thia thin; 

11 didn•t take the t~ over tbe paat few year• to put 

12 the .oney aaide to correct the probl- aa they c ... 

1l up and jWit kept uai119 wbatever influence, lavyera, 

14 vbat bave you, to avoid it until it co.ea to the point 

15 vbare we bave to take over and, you know, pay hi• 

16 u:peM-. And be wal.Jta away vi th a bucket fc 11 of 

17 .aney. 

18 D. &DDm.L1 One thin; I do want to point 

19 out, thia application ia for the vaatevater rate• 

20 only, n~ the water ratea, ao ve are under a tiae 

21 fr ... to look at tbia application --

22 wrtaaaa ~~ The noti~• I qot ju•t 

23 about five claya ago, inatead of, you knov, bavin9 a 

24 lot of th .. to prepare for thi•, five day• a9o, aaid 

25 that the water rat•• are 9oin; up, too. Don't you 
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1 .. y about tbat? 

2 •· •••oey,r I '• not faailiar vith the 

3 vater rata. voln9 up. I knoW thi• application ia for 

4 vaatevater rata. only. (Lauqbter) 

5 UWM• IIOI'IIIaa1 I viab I bad brought it 

6 nov. I thOQVbt you'd. have one. 

7 •· •••IWIJ.t I vill look at one of the 

a noticea. It -y 1M an index tbat th•y r•a.ived, and 

9 AD i.,..y ia aa.ethincJ that utility coapani .. are 

10 allowed aaab year. It'• by a atatute to increa-

11 their water and vaatevater --

12 Wl,_ ....-zDDI Anthony Bkonoaidea, for 

13 the record, again. Yeah, thia ia vaatevater, tNt I 

14 think vbat th• oo.glaint ia here ia generally on the 

15 -ter ai&ea. 

16 

17 

18 ..rvice. 

19 

2l 

~- ..._, General -rvice. 

WJ:..,_ aa.mo•• Y ••, and general 

~- DDIWR• And vater, not 

UftD8 D..,_IDUI And water. 

22 D •• ....,.,,. 'l'ld.a application for the 

23 ~ .. tevater ratea only. Tbat ia the vaatevater ratea. 

24 Tbaae are all vaatevater ratea. 

25 ,_. aDDX..a.a No. 

n.aRIDA PUBLIC 811RVJ:C. CCW•I88XOII 



1 a. aDDm.L1 Sir, if you'll allow- to 

~ ..., .. , I oo.alcl clear thia up. Tbia ia for waatevater 

3 only. Tbat general ..rvice ia tor nonreaidential 

4 cuata.era. Tbat 1 a vbat tbat general Mrvice -ana. 

5 IIGW, W.. rate applioation ia ODly tor waatavater 
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6 rat... And vbat I waa goinq to .. y earlier ia we can 

7 have a engineer cbeck into the water quality with D~, 

8 but thia particular baarinq ia daalinq with an 

9 application tbat ve have a t~ tr... to look at and 

10 it•• waatevater only. It doean•t preclude ua fro. 

11 looking into the water, but ve can check into that. 

1~ •r~~~•• D(WNtDaa Aqain, there ia atill 

13 the conoern bere that they are doubl1nq our -ter. 

14 All, -tar ai• .. are goinq fro. 924 to 1880. 

15 a. ••nm;,La 'l'bat • • correct. That • • 

16 vaat.vater only. 

17 ~ &VDI..C.I No, no, no. 

18 a. RaDwt.La The -tar aizea, if you look 

19 at the notice, tbe tirat part ia the reaidential meter 

20 •i•••· 
21 0 ...... ~IDUI RiCJht. 

22 ... ..-Dm.La Tbat'a your waatewater ratea. 

23 Tbe botta. half are general aervice, which are 

24 co.8ercial cuata.era; nonreaidential cuato.era and 

25 tbat'• their i.ncreaae, al.a. Everyone ia CJettinq a 



1 propo8ed increaH, that' • vb.at they are propo•inq to 

2 u•. But the notice in thia application i• wa•tewater 

3 only. 

82 

4 Well, are we to aasume, 

5 then, that vb.atever price or whatever increaaa you 

6 give I'BU i• going to be •a.etbinq we pay al'\4 that tbe 

7 .. ter •till will r ... in at $9.24? 

8 •· CPCMJOI'I Let - explain one thinq that 

9 people are under a ai•concaption of there. 

10 You bave one .. tar at your r••id.ance. 

11 Horaally, a five-eigbthe by three-quarter .. tar; •ome 

12 people aay bave a one-inch .. tar. But a fiva-eiqbth• 

13 by tbr .. -quarter -ter, that you pay a aeter charge 

14 for th• water al'\4 you pay a u•aqe charqe, hov aany 

15 gallone you uae each .onth. You alao, in your ••waqe, 

16 you pay a f .. baaed on the •ize of that water .. tar. 

17 Tbat 1 • the .. tar charge for ••wage. And. a pa~t icular 

18 charcJ• up to tb8 10,000 cap for the •awaqa flov•. 

19 How a gentl..an a•kad .. a few ainuta• aqo 

20 to work out •a.ethinq. You have approxiaately 1,100 

21 ••war cuato.era, re•id.ential cu•to.era. It work• out 

22 that tbe averaqe flow ia aliqhtly over 6,000 qallone 

2 3 per .anth par cuata.er. And. that • • what you pay. 

24 Sa.. of you will pay -.ora than that becauaa you u•a a 

25 lot .are water al'\4 you're capped at 10,000 qallona of 

n.aRin. PDBLIC 8DVXC. CO'WI88.IOII 



1 -vag•. But .,.t of you -- and the average ia around 

2 6,500 hundred gallons of -vage a .anth to the ••vag• 

3 treataent plant fra. the 1, 100 residential cu.to-ra. 

4 That ia a very rough avaraqe by •Y band calculation. 

5 hare. 

6 

7 -vage ia all ve•re gettinq an increase on. 

8 

9 WI~ DmlmiiDUa I aee. Why do we have 
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10 to pay -- I aean thia vbole thi~ ia -- vhat irritates 

11 - ia vby do ve bave to pay for hia ahutti~ dovn hia 

12 aevage plant and everytbinq •1- vben it's goinq right 

13 to the county and tbey are tak.inc) over the Hvage 

14 treat.ant? Wby doea he have to aki• ao.e off the top 

15 of the ••wage goi~ to the county? 

16 •· RDD.W.I That' a the purpose of thia 

17 application that we're lookinq in~~. We're lookinq at 

18 all of the coats that he'• put into the applica~ion. 

19 We hav. not finiahed our investigation yet. But hia 

20 application goes through and liata all of the 

21 financial costa tbat he wants to recover throuqh hia 

22 rates and that'• vbat ve•re looki~ at at this point. 

2 3 W1:BU8 aa..1DU1 Are you lookinq at 1 t 

24 only for the weight -- how auch .cney he' a earninq 

2 5 nov? Or are you goinq to look back in the peat ten, 

rLOilll'a PUBLIC 8DV1C8 CCIMIII8BIO. 



1 20 year• ¥ban tbe .. probl ... ahould have been taken 

2 oar. ot thu and. where the -.oney vent, ratber than 

3 take it all fraa where it is riqht nov? What I'• 

4 -Yinc.J, buaineaa-viM. It ahould have been invested 

5 tan, 20 year• a9o. 

6 a. aaDa:LLa on an annual baaia we review 

7 tbair earning• to aake aure they are not overearning. 

8 But that •a on an annual baaia. 

9 This application deals vith the co•t ot 

10 interconnection to Paaco County. It's called a 
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11 lillited proceeding. And thia liaited proceedi119, the 

12 .cape of it ia only tor this interconnection. They 

13 did not til• what ia called a tull-blown rate case 

14 wtwre they are aakinc.J tor incr-•e• acroaa the board 

15 tor all of tbair expenaea. They're not aakinq tor 

16 additional plant to serve be•idea the interconnection. 

17 Tbia is a liaited proceedinq tor only this purpo•• and 

18 that'• vhat. the acope ot thia application is tor. 

19 WX~ a&OMOMID&Ia But we have to pay to 

20 shut the plant down that he has now and clean it up? 

21 a. CltOVClla Unfortunately, thia is one ot 

22 the thiD4Ja that the rules do allow. The qovernaent is 

~J torci119 hia to abut that plant down, to lose his 

24 buaineaa. 

25 
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1 pay for it, not -· 

2 a. GIIOUCIII Well, indirectly, whether the 

3 govern.ent paya for it or not, it all co.ea out of you 

4 and -, the taxpayer a. 

5 

6 coainv out of you, air. 

1 a. ~~ You aade a ccm.ent ~lier 

a abaat .a.auld t:aa.y bave AYed IIOfteY, put it up in a 

9 little fund for future continwenci••· 

10 L&diea and gentl..an, if you vere a cuatoaer 

11 ten yeara ago, would you have wanted to have paid 

12 rat•• that would have gone into a alu.b tund to take 

13 care of aa.ethlng for future cu.ta.era? 

14 A utility ia not allowed to aave .anay ott 

15 to tbe aiu for future u.ae. Wben it ca.ea tt.e to do 

16 an expanaion, to do an iaprov ... nt, to put in a 

17 filter, Vbatever, they bave to go to the bank and aay, 

18 •11r. Benlr•r, I ....S to borrow a halt ai1lion dollar• 

19 to do aoaething. • 'l'bey do not -- by law they are not 

20 allowed to have .aney aet aaide that c:uato.era t•n 

21 y.ara ago paid in. They juat cannot do that. That'• 

22 t-.ha vay the rate atruotura ia ••t up. So the cuato.er 

23 today baa to pay for vbat ia required toclay. 

24 I • d 1 ike to anaver one other queation rul 

:15 llbortly. Thia 9entl ... n waa looJtinw at the oalciWll 
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1 ou::"boaaU! in tbat vater. I aC)Z'.. vi th you. It look• 

2 bacl. It ... ta atanc:lard8, but it'• unfortunate that it 

3 loaka tbat vay, and I vouldn • t want to drink it 

4 eitbar. 

5 How bere•a a queatior-, the Utility could put 

6 a filter on their water and filter avery gallon ot 

7 water tbat oaa•• out to you and gat it rocky aountain 

8 aprincJ clear vater. You would have to pay tor that 

g filter. If they did that, if tbey put that filter on 

10 tbara, which i• 9oin; to coat aeveral hundred thouaand 

11 dDllaca. tbat vauld filter ·~ vallon of water you 

12 uaa, vbethar it 9oea into your pool, waab your car, in 

13 your 9ardan, down your aower, waein; your clothaa, 

14 it doean't .. tter. It 1• .ore financially beneficial 

15 tor tbe individULl cu.~r to put a point of u•• 

16 filter -- it can be a little sear•, or aomathing like 

17 that ·- oartrid9e filU!r in your kitchen on your 

18 faucet and al•o on the lin• that goa• over to your ice 

19 aaker. If you have that, you could put that on there, 

20 filter the vater that you drink and cook with, and the 

21 loa CUIMa, and end up tar better ott financially than 

22 if tbe Utility put in a filter that filtered all ot 

23 your water. 

24 Nov, thia i• not what you .. y want to bear. 

2: I •• tryin; to level witb you, give you t.M boneet 



1 engineerintJ an8VU'. And I '11 be around after ~ 

2 ... ting it ~~a.e of you want to aak qu•atiorw on that. 

3 Tb• utility could, ~y could oo.e to you 

4 aDd M)', ... 1 11 put a filter in and w• want to rai .. 

5 our water rat.. to pay for thia $500, ooo filt.r. You 

6 don't want to pay tboee ratu, becauae you could put 
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7 tbat littl• cartridge filter on far cheaper and filter 

8 your water vber• you uae it to drink and to cook with. 

9 You don't want to filter the wat•r that qoea into your 

10 waabirMJ -c:bine, diabwaab.r, thirMJ• like that. 

11 Why ar•n•t th•y 

12 forced to aake our water pure? Why do we have to buy 

13 a filter? 

14 D. GIWGaal Becauae ~ water that ca.ea 

15 out of tbe CJrou.nd here in Florida baa calci\&a 

16 carbonate in it. It i• an unfortunate fact of life in 

17 Plorida. You bave .any oth.r thirMJ•, you bave 

18 hycSr09en aulfide in aany caa•• in your water. 

19 

20 atutt? 

21 •· aaova.t 'l'be black atuff 1• calciua 

22 carbonate and iron. 

23 a%Da~rlnD •..aaaa All of thia atarted 

24 in ~ laat oouple of .ontba. 

25 



1 could tix, l:lut it would co.t you far .ore tban you 

2 filterin9 it youraolf. 

3 

4 to qive ua pure water than? 
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5 •xD IDlD .....aa Tbi• baa only been 

6 within the la•t couple of .ontha. 

7 ... 8 **144&1 If you would like to 9et it on 

a the record, ve•v. coae to tha end of .the fora., and it 

9 anyone el .. would like to apeak, you can raiae your 

10 band and aa.e forward, one at • tt.e. You'll need to 

11 atate your :na.e and apell it tor the court reporter. 

12 I believe one gentl..an ia raiaing bia hand. But 

13 yelling froa the audience, ve can't 9et that in the 

14 record, .a if you would like to put .a.ethinq on the 

15 record, pl-H f .. l fr .. to approac:Jl. 

16 - - -

17 

18 appeared •• a wit.neaa and, .wearing to tell the truth, 

19 t .. tified aa follava: 

20 D~JmCt~ •n~....., 

21 WJ:.,_. D11*WJ:ftl lly na.e ia COurtney 

2~ Dennewita, D-B-K-N-B-W-X-T-z. And I live on Kalibuca 

23 Drive in Por .. t Hilla. I've r~d tbe water .. t•r• for 

24 the City of Mew Port Richey tor the laet 17 year•. 

2 5 ADd tbe City of the New Port Richey and Pa.c:o County 



1 vent in tocJ•tber and built a ..wa9• tr-a.ent plant 

2 and -- one ot the t..t that I • ve aver ••en. It took 

3 .. four bOura to go tbrOWJh it. And to ay Jtnovladge, 

4 and bein9 in tbe office up there and going throuqh 
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5 t:Mir reoorda, tbey are a third lua, vbat they charge 

6 the auatoa1ra for, that aevage and vater up there, 

7 tban llr. Drebu' doe. bare, okay? 

8 llov, another tbing that I • d lU·• to go into, 

9 a lot of the ouatOIIN'• up in Mev Port Richey cannot 

10 drill any 110re vella, okay. SO llev Port Richey baa 

11 oftared their ouatoa•r• a reduo.d rata to put in vhat 

12 t:My call an irrigation .. tar alongaide their reqular 

13 .. tar tbat Hlla vatar to th- for their lavna and 

14 vaabinq cara and atuff like that. That vay they don't 

15 have to pay for the aeva9• for that particular vater 

16 and they get to water their lavna and everythinq. Why 

17 can't Poreat Billa otilitiea do chat? Even if they 

18 pve t:Mir cuatc::.era a reducecl rate on tbe .. ter and 

19 the in8tallation, it vould aave on the aevage rate and 

20 they wouldn't have to co.e to you people and aak you 

21 for an 18.80 inoraaH. 

D. aaD&L1 They could inatall. That • • 

23 1a011etbing they co•~ld apply for vitb ua and ve could 

24 approve it. To ay knovladqe, I don't believe they 

25 bava tbat, but it ia a poaaibility they could in•tall 
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1 tbeee irri9ation .. ter •• 

2 nnn• D-.1n1 '1'bank you. 

3 (Applaue) 

4 •· ••••IILI.a I• there anyone elee that 

5 would like to epeak? Yea, eir. 

' - - - - -
7 .DC& ~0.0 

8 appeared •• a vitnea• and, evearin9 to tell the truth, 

9 teetitied •• tollowe: 

10 Du.at' na~t 

11 

12 santoeuoe•o. I live at 5610 P'loric!a Avenue in 

13 HolicSay. 

•· 
8 '"'+P.La Could you epell your ~, 

u.,.... ~U08aoa s-A-Jf-T-o-s-u-o-s-s-o. 

17 Racantly I have been notic~ng atrange odora 

18 in ray qaraqe. It -lled 1 ike rotten onion•. So I 

19 looked around, couldn't find any rotten oniona, 

20 nothinq rotten. And it vaa 110atly probably in the 

21 110rnint ¥ben I would qet thie odor. so I etart.ad 

22 lookinq around the corner vbere I live. An4 there'• a 

23 ..war line tbat run. up the aidevalk on Florida Avenue 

24 em tba cornar ot Jtuabaore. W thi• aever 1a covered 

25 vith a .. tal plate. Mow all ot the qa•e• are coainq 



1 out ot tbat cover and tbey are oontaainatincJ the 

2 people tbat are livincJ in thi• nai9hborhood. 
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3 Tbare are Gocl know. b.ov ~y different types 

4 of bacteria tbat are t loatinq around in tbare tbat are 

5 9atting in tiM air. 

6 I alao noticed on tba atreet corner, vbich 

7 we fill-' tM put fev yeara with bot tar becauae 

8 ve•r• re.ponaible tor .. intainincJ the •treat 

9 ouraelv•, tiM r•idant.. So ve tilled that corner up 

10 about •ix to eipt in~, and it'• dropped down and 

11 it k8ep8 dropping. Tbe aid.val.Jta in the area have 

12 dropped thrOWJbout all alone) thi• line. I •va called 

13 tba roreat Billa utilitiea to ~ down and take a 

14 look at thi•. I haven't qotten eny re•pon•• tr011 

15 ~. 

16 Tbe lata•t call I have aade ia to the 

17 cc ar i•ioner, 118. BildebraDd. W •• of y•terday aha 

18 returned .y call and told. .. that ao .. body troa the 

19 De~t of Quality BngineerincJ, I queaa, va• qolnq 

20 to cc:.e down and take a look at thi .. hare. 

21 lfow, they have bean down before when I 

22 co.plained about thia l .. t year, and I didn't qet 

23 d.idn •t qat anytbincJ re•ponaive tbat thia waa taken 

2 4 care ot. I 've noticed tbat -- I • ve qone out there and 

25 it vaan•t a day tor no one in •Y area to be vatarlnq, 

n.oa.ID& PVm.IC 8DnC:. C(W¥TUIOII 



1 and tbere vu vat.r in the atr .. t. I' • try iNJ to 

2 fi9UZW out vt..re the beck ia tbia vater cOIIiNJ tr011. 

3 Nobody i• vat.erinq. I didn't water and it'• 90t a 

4 tunny look to tbia vat.er. It looked like a ru.ty 

5 radiator bad leaked there or ~tbinq. It' • ao tar 

6 over tbe vbole area. You know darn well it vaan't --

7 and it'• liJte a t.., tt... it'• bappened, it can't be 

8 radiator 90i1"9 bad. The only thinq I 

9 can titure, tbat tbia ... a9e ia caainq up, perkinq 

92 

10 tbrOQ9b ~ hot tar into t.bia ar-. And I want to qat 

11 ~tbing done U.OUt it before aa.ebody 9eta real 

12 aicJt. -rta.re 1 • kict. valkincJ to ecbool every day. They 

13 are valkinq over tbia deadly group of bact.ria coainq 

14 out ot tbia aidavalk. 

15 a. aaooc.t llr. santoauoaao, it I could qat 

16 you to go back and cbeck vi th 11r. llonroe after you 

17 t iniah here and abov hi.- on tbe -P vhere you are 

18 talkincJ about, and ve vill follow up on that and •••· 

19 Tbare ia a poaaibility that the aever line• are 

20 -ltunc:rt.ioniNJ. It could be a requir..ant that they 

21 qo in and check tho .. linea. TV tho .. lin••· 

22 n~ 8ano.V0.801 It ia ao obvioua t·lat 

23 there•• ei~r a broken line there. a broken line in 

24 tbat ground vbere that ... &9• ia leakiNJ throuqhout 

25 everybody'• ar-. Halt ot it ia goinq up through the 
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1 atr..U and balf of it i• 90in9 into that plant. But 

2 ve•re br-thinq it. 

3 a. CI.ODCIII .. '11 •u.r• look into it. so it 

4 you will, cbeak with llr. llonroe. (ApplaUH) 

5 a. aaDm.LI I• there anyone el•• who would 

7 

8 

9 appeared •• a vitne•• and, av.arinq to tell the truth, 

10 teatified .. followa: 

11 D~ fta9Daft' 

12 wz,_. ..cJ111SLD1 I v&r~t to apeak. My name 

13 i• Beotaler -- tbat'• wendell. Laat na.a ia apelled 

14 H-•-o-T-Z-L-K-R. I 'a apeakinq aa pr'-•ident of the 

15 Por .. t Billa civic Aaaociation, vbicb provided thia 

16 hall tor tbi• hearinq, and I'a glad ve were able to do 

17 it. 

18 Nov, I vant to thank everyone tor co•ing. I 

19 want to aay, •• I •aid -- and it vaan•t on the record 

20 before, but I'll put it on the record nov, that ve 

21 will be lookin; at thia •• a Civic Aaaooiation, and it 

22 baa all of the appearance• of aJ'I excaaa rate and that 

23 abould be definitely looked at, and I auapeot we aay 

24 be taJd.ng a atron; poaition about thia. I will be 

25 brin;inq it up to our board of director• very aoon, 
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1 and to tba ~.. And thank you for co.inq toniqht, 

2 qentl-.a. 

3 a. ~~ Thank you. 

4 a.IW'D'JD • ..-KDa You •ure didn't vant 

5 to do it lut VMlt, Quillby. 

6 a. ••"•at.La Okay. I• there anyone el•e 

7 vbo like 

8 

9 

10 

UIIWR'UJD UDKDI Before the hearinq? 

a. •'IIII>WI.LI Who va• that? 

Vlll:WUJD DDKDI &o.eone •aid ve 

11 didn't want to do it la•t veelt. We hadn't had the 

1l hearin9 yet. It would bave been a little bit 

13 pr-UIIptuoua. 

14 WJHW ~IDUI You've ••en a 100' 

15 incr-- before the bearinq, _ .... 

16 D. aDDm.L 1 Okay. We • ve qot one .ore 

17 vitneaa. 

18 - - - - -

19 a. J. cuoum.a 

20 reappeared •• a vitne•• and, previoualy .vearinq to 

21 tell tbe truth, ta.tified •• follow•: 

2l DJ..a'f 8ft~__., 

2 J WI~ caP.a.m.&r 11y naae i• capo••ela, 

l4 you b&ve it on tbe record•, c-A-P-o-s-s-B-L-A. 

25 Year• aqo, if I reaaaber correctly, you 



1 ba..S all ot the increa•u on the coat ot the plant 

2 and allowed tbea a certain percent profit. Haa that 

3 cbangecl? 

4 D. •'IMI>BLL• llo, air. We atill have rate 

5 baae regulation. We do look at the coat ot plant. 

6 111~ ~111.&1 You don't have the 

1 h•eri1181' like you uaad to and inveati9ate thea like 

8 you uaact to. 
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9 •· .---.La We ir.veati9ate PAA the .... as 

10 tM do a.ariag•. But a beariniJ procaaa ia 110re 

11 expenaive in tbat you have the .worn teatiaony and 

12 attorneya. The PAA proca•• ia anQther way ot ua 

13 aoai.D9 out and talkinq and CJ&therint~ the intoraation. 

14 Mr. Vaccaro --

15 W% .... aa»>''eiiL&I Since 1975 you bad two 

16 beariniJ•. Tb.ia ia \Jle ••cond and be' • received an 

17 increaae every year, beoauae ot the coat ot livinq, 

18 without a hearinq. 

19 D • ..-D~I Okay. I underatand. If be 

20 acme• in tor a t~l application, we do thia proceaa, 

21 a PAA or a rate caM. An index ia what be'• 9ettir19 

22 and that'• allowed without a haarint~ thrOUCJb a 

23 atatute. And be'• allowed to paaa that on each and 

24 every year. And all ot tlle utllitie• tbrou9hout the 

25 atate ot Florida are allowed to do that. 



1 X.diu ancS 9entl..an, I believe that' • the 

2 1-t apeaker. I appreciate you coainq out. We do 

3 u- a lot of ilafaraa~ion •• • ra voiD;' to be looking 

4 at, and we have a lot ot new intoraation toniqht that 

5 we' 11 be looking at. We' 11 be •anclinq out .ore data 

6 reque•ta. Tbi• proce•• ha• ju•t bequn. we•re •till 
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7 in tbe be9inning •ta;u, we have a couple of .ontha to 

8 ;o. .. will be aalting tbe deci•ion, Nay tbe 6tb --

9 tba c"--i .. ion will be aaJting a deci•ion. once a;ain, 

10 tbanJt you very auab. (Applauae) 

11 ('l'baraupon, the bearing concluded at 

12 8:45 P·•·) 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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1 STATB OP rLORIDA) 
• • CBRTIPICATB OP REPORTER 

2 COUM'I'Y OF LBOII ) 

3 I, JOY KBLLY, CSRt RPR, Chief, Bureau of 
Reporting, Official ec.aiaaion Reporter, 

4 
DO BJatBBY CBRTIPY tbat tbe cuata.er Meeting­

s in Docket •o. 961475-su vaa beard by tbe Staff of the 
Flori~ Public Bervice CO..iuion at the tbe and 

6 place herein •tatedl it ia further 

7 CBRTinBD thet I atenoc)raphically reported 
tbe -id proca1dinga; that tha -- baa been 

8 tranacriW uncter .., direct •uperviaion; and that thi• 
tranac:ript, ooaai•ting of 96 pa9u, conatitut .. a true 

9 tranac:ription of .., not- of Nid procaedinqa. 
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JOY , , 
Olief, aur-u of rt inq 

Official CO..iaaion Reporter 
(901) 413-6733 




