
VIA OYERNIG8T DJLIVJRX 

Lance J.M. Steinhart 
AUorDey AJ lAw 

6455 EMt JoiiM c.ro.m, 
SUite liS 

Duladl, Clecqia 30155 

April 14, 1997 

Florida Public &ervica Ccmaiaaion 
Division of ~iniatration, Roo• G-50 
101 East Gaines str .. ta 
Tallahassee, Plorida 32399-0850 

Re: Aaaociation ~iniatratora, Inc. 

Dear Sir/Madaa: 

01\lE 

APR 16 897 

T~: (770) 232-9200 
pec:ajmjle: (770) 232-9208 

.. 

Enclosed please find one oriqinal and twelve (12) copies of 
Association ~iniatratora, Inc.'s Application for Authority to 
Provide Interexchanqe Teleca.aunications Service Within the State 
of Florida, alonq with an oriqinal and twelve (12) copies of 
Association Adainistratore, Inc.'s proposed tariff. 

Aaaociation Adai:niatratora, Inc. has sufficient financial 
capability to provide the requested service in the State of Florida 
and has sufficient financial capability to -.ainta.in the requested 
service and to ... t its lease or ownership obliqations. I~ support 
of Aaaociation Adainiatrators, Inc.'• stated financial capability, 
attached to it• application is a copy of the Company's Financial 
statements for year ended March 31, 19~7. As a switchless 
reseller, Association Adainiatratora, Inc. does not intend to make 
a capital inveataent to provide service in the state of Florida, 
however, Association Adainiat.ratora, Inc. intends to fund the 
provision of service throuqh internally qenerated cash flow. 
Association Adainiatratora, Inc. also has the ability to borrow 
funds, it required, baaed upon ita financial capabilities. 

I also have enclosed a check in the .. ount of $250.00 
payable to the Plori4a Public Service co .. isaion to cover the cost 
of filinq these docuaenta. 

Checl( rccolved with fill and 
f~tWart1f'd to Fiscal for :f>OCit. 
F1~11 to fON!~"d C COpy Of Chect 
to Rt rt wilh proof or dopostt 

f).'p: or poiSOn who fOIWWtfOd Choct 
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Please return a •taaped copy ot the extra copy of this letter 
in the enclosed pread4ressed prepaid envelope. 

It you have any questions reqarding the application or the 
taritt, please do not hesitate to call ae. Thank you tor your 
attention to this aatter. 

Lance J.M. Steinhart, Esq. 
Attorney tor Association Administrators, Inc. 

Enclosure• 
cc: Ma. Kathleen Connolly 
LJS/lab 
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Jnatrvctiona 

This fora it u.ed tor an oriqi.nal application tor a 
certificate an4 for approval ot aala, •••i~t or 
tr&Mfer ot an exi1tinq certificate. In caee of a 
aala, uai9JUMnt or transfer, the infol'11Ation provided 
lhall be tor the purc:haaer, aaai911•• or transferee 
(1M lppeDdix A) • 

~ to each it .. requa1tad in the application and 
appeDdices. If an item ia not applicable, pl..,• 
explain vhy. 

01a a -parata 1haat tor each aniVar which will not 
tit the allotted •pace. 

It you have que1tion1 about co11pletinq the fona , 
contact: 

rlori4a »ublia larYiaa CQ .. illiaa 
Di•iaioa of co.auaiaatioDI 
~aau of larYiae -.aluatioa 
2540 lhuaard O&k Blvd. 
Gater SUi14iaq 
~lahaaaee, rlori4a 323tt-oaso 
(t04) 413-••oo 

Once coapleted, 1ubait the orl qinal and twelve (12 ) 
copia• of thil tona alonq with a non-rafundcble 
application faa of $250.00 to: 

rlori4a PUblia lerviae Ca.ai11i~a 
Divi•ioa ot &daiai1tratioa 
2540 lhua&rd oak Blvd. 
CIWitar SUi14iaq 
~allaha11aa , llorida 323tt-OISO 
(t04) 4U•t2S1 

FORM PSC/CKO 31 (11/91) 
Required by Commiaaion Rul e Noa. 25- 24. 471, 25- 24.473, 
25-24.480(2 ) 

--- -----,-....,..------· ·--- ·-~-· - ---·-- --. -----·· ----- - - ---- ·- ~ 



1. Thia ia an application tor (check one): 

(Xl9 OJ:iq!Aal Authority (New c011pany). 
( ) approval o~ 'l'ru.~u (To another certificated 

COIIp&.ny) • 
( ) appronl ot baiCjJ'DilUt of uisti.Aq carti~iaate 

(To a noncartiticatad company) . 
( ) Appnnl ~or tr&Da~er o~ coAtzol (To another 

certificated company). 

1 . select vtiat type o~ buain .. • your coapany will be 
c:cm4w:ti.D9 (check all that apply): 

( ) 

( ) 

c ) 

(X) 

( ) 

PORK PSC/ 0(0 31 (11/91) 

hailitiu baaecl oan:ier - coapany ovna 
and operata• or plana to ovn and operata 
talacommunicationa awitcbas and 
transmiasi on tacilitiu in Plorid.a. 

Operator lerrioa ~onder - c011pany 
provides or plana to provide alternative 
operator aarvic .. tor IXC.; or toll 
operator aarvicu to call aqqraqator 
locations; or clearinqhouaa services to 
bill such calla . 

... allar - company has or plana to have 
one or 110re awi tchaa but ·~rillarily laaau 
the tranam.iuion tacilitiu ot other 
carrier•. Bills ita ovn cuatomer baaa 
tor aarvic .. uaed. 

awit.c~-· ral»illu - company has no 
switch or tranamiaaion facilities but JU.Y 
have a billinq computer. Aqqreqataa 
tr~tie to obtain bulk discount. troa 
undarlyinq carrier. Re.bills end uaers at 
a rate above its discount but qanerally 
below the rate end u.aers would P«Y tor 
unaqqraqated traffic. 

Jlnl.t:i-r.ooa.t:ion Di•ooWlt: &qqraqat:or -
company contracts with unaffiliated 
entities to obtain bulk/ volume discount. 
under multi-location diacount plana troa 
certain underlyinq carriers. Then otters 
the resold a arvi ca by anrollinq 
unat~iliatad customers. 

-2-



3. M ... of corporation, partnership, cooperative, joint 
ventura or sola propriato.rahip: 

Association Adainiatratora, Inc. 
4. M ... under vbich the applieant will do buain•

(tictitioua naae, ate.): 

I. Rational aclclrua ( inclwU.nq a treat rwae ' nn•Nu- , post 
office box, city, atate anc1 aip coc1a). 

180 E. Main Street 
Smithtown New York 11787 

a. !'loriCk ac1c1rus ( inc:ludinq atr .. t naae ' nuaber, post 
ottice box, city, state anc1 aip coc1e) : 

None 

7. Structure of orqanization; 

( ) 

M 
Inc1ivic1ual 
!'ore.ign Corporation 
General Partnership 

( ) other, 

( ) Corporation 
( ) Forei911 Partnerllh1p 
( ) Lillited Partnership 

e. %t applicant is an 4.nc!ivic!ual or partnership, pl-se 
qive name, title and addr .. s of sola proprietor or 
partnera. 

(a) Provide proof of compliance with the foreiqn 
limited partnership statute (Chapter 620.169 

!'S), it applicable. 

(b) Indicate it the individual o!- any ot the 
partners have previously been: 

FORM PSC/CMU 31 (11/91) 

(1) adju4qed bankrupt, JMntally 
inco!ipetent, or found quilty ot any felony 
or ot any crime, or whether such action• 
may result troa pendinq proceadinqs. 

(2) officer, director, partner or 
stockholder in any other Florida 
certificated telephone ccmpany. It 
y .. , qiva naae ot coapany and 
r~lationahip. It no lon9er a••ociatad 
with company, qive reason why not. 

-3-
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'. It incorporated, please qiva: 

(a) Proot troll. the Florida Sac:ratary ot State 
that the applicant baa authority t o operata 
in Florida. 

See attached Certificate of Authority f r om t he Secretary of State. 
Corporate charter nWIJ:)er: F97000000356 

(b) .... and adcirass or tba coapany' s Florida . 
reqiatere4 aqent. 
C T Corporation System 

(c) 
1200 South Pbe,.I s land Road, Plantatipo , F.L 33324 
Prov1c1e proo. or coapb.anca V1'Cl1 t.lla 
fictitious name statute (Chapter 865.09 ~S), 
it applicable. 

Pic:titious n&JU reqistration nu.JI.bc': 

(c) I.nctic:ata it any ot the officers, directors, 
or any ot the tan larqest stockholders 
have previously bean: 

( 1) adjudqed banlc:rupt, aantally 
incoapetant, or found quilty ot any 
.telony or ot any criaa, or vhethar 
such actions aay result tr011. pand.inq 
procaadi.nqs. 

cf.r•ottica~, director, partner or 
stockholder in any other Florida 
ca.rtit icated telephone c011pany. It 
yu, qive nama ot c011pany anc1 
relationship. It no lonqar 
associated with company, qive 
reason why not. 

No. 

10. Who will serve as liaison with the CoJIIJIIission in 
reqard to (please qive nama, title, address and 
telephone number): 

(a) 

(b) 

~e application; 
Lance J.M. Steinhart. Re~ulatorv Counsel , 77Q-232-9200 
64SS Baat Jobne Crossing , Su~te 285 
·Duluth, . CA 30155 
Ottic:al Point ot Contact tor the onqoinq 
operations ot the company; 
lathleen Connolly, Vice Pr eaident 
180 B. Main Street 
Saithta.n, NY 11787 
800-804-2100 

FORM PSC/ CMO 31 (11/ 91) 
-4-
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(c) 

(d) 

Tariff; 
Lance J.M. Steinhart, Attorney at Law 
6455 Eaet Johns Crossing, Suite 285 
Duluth, GA 30155/77D-232-9200 
\:oiiip'l'&!iiU/Lncf\Ul:''Iu rrom ~omers; 
Kathleen Connolly 
180 E. Main Street, Smithtown, NY 11787/ 800-804-2100 

11. List the atataa in which the applicant: 

{a) Baa operated ~ an interexc:hanqa carrier. 

(b) 

(c:) 

none 

B.aa applications peruUnq to be cartit'icated 
u an interexchanqa carrier. 
Appl i cant is i n the process of f iling Appl ications 
in the 48 contiguous states. 

I• c:erti.tic:ated to operata u an 
intarexchanqa carrier. 
CO, IA, MI, NJ , TX, UT, VA and WY. 

(d) Baa been denied authority to operata •• an 
intarexc:hanqa carrier and the c:ircumata.ncaa 
involved. 

none 

(a) Baa had raqulatory penaltiea impo•ad tor 
violations ot' talacomaunieationa atatutaa and 
the c:i.rc:wutanc:.. involved • · · 

none 

(f) Baa been involved in civil court procaedi.nqa 
with an interexc:banqa carrier, local exc:hanqa 
company or other talacommun.ieationa entity, 
and the c:irc:wutancaa involved. 

none 

12. What aervic .. will the applicant otter to other 
certit'ieated telephone campania•: 

( ) Faciliti••· { ) Oparatora. 
( ) Billinq and Collaction. ( ) Sal ... 
( ) Maintenance. 
(") Other: 
none 

l.3. Do you have a marketing- proqra.m? 

Yea. 

FORM PSC/CMU 31 {11/91) 
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14. Will your aarketinq proqraa: 
(XJt Pay ~•ions? 
( ) otter .al .. tranchia .. ? 
( ) Otter aulti-level .al .. incentiv .. ? 
( ) Otter other aalea incentiv .. ? 

15. Explain any ot the otter• checked in queation u (To 
whoa, what Ulount, type ot tranc:hiae, etc.). 

Applicant will pay commissions to sales representatives. 

11. Who will receive the billa tor your aervica (Cheek all 
that apply) ? 

CXJ Reaidential euataaara. 
( ) PATS providera. 
( ) Hotel• ' 110tela. ( ) 
C ) uni verai tiea. ( ) 

( XJ Buain .. a euatoaara. 
( ) PATS atation end-uaera. 
Hotel ' .otel gueata. 
oniv. dorll.itory reaidenta. 

( ) Other: Capacity) ___________ _ 

17. Pl ... • provide the tollowinq (it applicable) : 

(a) Will the naJM ot your eoapany appear on the 
~ill tor your aervicea, and it not who will 
the billed party contact to aaJC queationa 
about the bill (provide naae· and phone 
number) and how is thia information provided? 

Applicant's name and toll free number will appear on all end-user s ' bills . 

(b) Naae and addr .. a ot the firm who will bill 
tor your aervice. 
Association Administrators, I~c . 
180 E. Main Street 
Smithtown, New York 11787 

18. Please aubait the propoaed taritt under which the 
coapany plana to beqin operation. Oae the tormat 
required by Commiaaion Rule 25-24.485 (exaaple 
encloaed). 

FORM PSC/CKO 31 (ll/91) 
-6-
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11. The applicant will provide the tollovinq intarexchanqe 
carrier aervicu (Check all that apply): 

___ ~• witb 4iat&Doe aeaaiti•• per aiAute rate. 
_ Method ot acceaa ia PGA 
_ Method ot ace••• ia PGB 
_ Method ot ace••• i• PGD 
_ Method ot accua ia 100 

___ ~• witb route apeoitio rat•• per aiAute 
_ Method ot acceaa i a PGA 
_ Method ot acceaa ia FGB 
_ Method ot accua ia PGD 
_Method ot accua ia 800 

___ ~• witb atat..,i4e flat ratu per aJ.aute (i.e. zaot 
4iatuae aeaaitift) 

___ Kethoc:t ot ace••• 1• rca 
_ llethoc:t ot accua ia PGB 
...!!. Method ot accua ia PGD 
~ Method ot ace••• i a 800 

_____ Blook-ot-tiae aalliAg pl&A ( ... ch out rlori4a, 
aiDq &aeriaa, eta.) . 

-lX aoo 8erYioe (~oll tree) 

U..... &1'1 tn• aerYice (JNllt or .aluae 4iacowat) 
~ Method ot ace••• ia via dedicated tacilitiea 
~Method ot ace••• ia via avitched t acilitiu 

Private Li.Ae a~oea (C'h&D.Del lerYioea) 
(For ex. 1.544 mba., DS-3 , etc.) 

u._ ftavel lerYioe 
_Method ot aecua ia 950 
~ Method ot acceaa ia 800 

too aervioe 

FORM PSC/ CMU 31 (11/ 91 ) _,_ 



_ Opuato&- aerriou 
_ Available to pr..W,.c:ribec1 cuato.an 
_ Available to non pruu!:»ac:ribed CWI1:aaers (tor 

exawple to patron8 ot hotela, etud.enta in 
univeraiti .. , patienta in hoapit.a.l.JI. 

_ Available to imlatea 

_ station uaiatance 
_ Pcacm to Pcaon uat.tance 
_ Directory uaiataace 
_Operator w.ri~ &D4 i.Dterrupt 
_ Conference callinq 

ao. What 4oea the end uaer d.ial tor eac.b. ot the 
interexcb&DCJJ• ca.rrier aervicaa that vera cbecked in 
aervicu inclw1e4 (above) . 

l+area code+nUIIIber or 1-80')-XXX+XXXX 

.. · 

Jl.. .£._ otlae&' f 

A. See Attached Financial Statements for the year ended 
March 31, 1997. 

B. See attached resumes of Applicant' s key employees. 

c. Applicant will uae the network serviees of its underlying carrier to 
provide services t o customer in the State of Florida. 

A'l'TACBKEN'l'S: 

A - CERTI!'ICA1'!: 'l'RANS!'ER S'l'M.'DIENT 
B - C'OSTOH!R DEPOSITS AND ADVANCZ PAna::NTS 
C - nrrRASTA1'!! n'l'WOU 

APPLICANT ACKNOWI.EDGEKEN'l' STA1'!!MEN'l' 
D - l'LORIJ)A T!IZPHONZ IXCBANGZS and EAS ROO'l'ES 
Z - GLOSSARY 

FORM PSC/CKU 31 (11/91) 
-e-



** IZJIIQ%1 I ** 

c;qngm QPQIITS AlfP ADVANCE PAYQNTS 

A atat...nt ot bow the co-iaai on can be aaaured. ot the 
.. c:urity ot the cuataaer•a c1epoaita anc1 advance pay.anta aay be 
re.ponded to in one ot the tollowinq way• (applicant pl ... • check 
one): 

(XX) 

( ) 

wu.m mre&• 

fte appU.oaat rill a.ot oolleat 4epoaita zaor 
rill it aoll.eat pa~ta for aez'ri.oe...ore 
tJaaD o.ae aoatll ia &4"n.~~.Ge. 

fte applioaat will tile ritll tu c: i aaiOA 
aa4 :aaiataia a .urety IM»D4 ia aa IUIOUDt ecpal 
to tU aazreat INilaa~ae of 4epoaita aa4 
a4-f'aaoe pa~ta ia ao••• of ou .oatla. 
(~ ~~~~at ua~y applioatioa. > 

.. · 
4/2/97 

Date 

P ces tdro+-
Title 

800=804-2100 
Telephone No. 

FORM PSC/CMD 31 (11/91) 
-10-



•• AUL:ISHT ACIIQILIJ)QP1 .,. ITU''I1T •• 

1. JlSGUL&!'Oa'l' UIUmual'l ~~ I understand that all 
telephone companies must pay a requlat~ry aaaeaaaent 
tee in the amount ot .15 ot gne percant ot ita ;rosa 
operatinq revenue derived troa intraatate buaineaa. 
Reqardl••• ot the qroaa operatinq revenue ot a 
co111pany, a minimum annUAl aaaeaa•ent tee ot $50 ia 
required. 

2. CDOII asc:arrfl i'U: I underatand that all telephone 
cowpaniea auat pay a qroaa receipta tax ot txg and 
one-halt ptrcent on all intra and interstate buai n .. a. 

3. aaLU '!Us I understand that a seven perc~ Alas 
tax auat be paid on intra and interstate revenues. 

•· U~C'U'IOir raa A non-retunci&ble application tea ot 
$250.00 auat be submitted with the applic•tion. 

s. Jt.BC:.IP!' &Ja) UJID-~DIQ a. am.ua I ac:knowlldqe 
recaipt and underatandinq ot the Florida Public 
Service eo.aiaaion•a Rulea and Orders relatinq to ay 
proviaion ot interexchanqe telepbone service in 
Florida. I also understand that it is my 
responsibility ~o comply with all current and future 
Commission requirements reqardinq AAV service. 

'· &e~ 0. UVL%e&T%01rr By ay •,;.qn•ture below, I the 
underaiqnld owner or officer ot the named utility in 
the application, att .. t to the accuracy ot the 
intoraation contained in this application and 
aaaoeiated attachments. I hava read the toreqoinq and 
declare that to the beat ot ay knowledqe and belief, 
the intorution ia a true and correct statement. 
Further, I aJD aware that pursuant to Chapter 837.06, 
Florida Statutes, whoever knowinqly aakea a talae 
statllllent in writinq with the intent to aialead a 
public servant in the performance ot his ottical duty 
shall be quilty ot a misdemeanor ot the second deqree. 

Jl'l'ILIU oq;gr.; 
~t*'ure 

f(e v, o < k\e p?fc 

Title 

FORM PSC/CMU 31 (ll/91) 
-lJ-
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0 

liiC. 

'fJU.I 111ft 

GaiGIDL 80ft 1 
PIC 'lUlU •o. 1 

rLQIIQA 'fiL:wcnptliiiC:UI0.8 'fMIU 

~i• tariff ooataia• tbe 4e•oriptioa•, regulation•, an4 

rat•• applicable to tbe furni•biaq of ••rvioe or faoiliti•• for 

~ele~oatioD8 lervioe• furai•be4 bf &.•ooiation 

Adaini•trator•, lao. ("AAI"), with principal office• at 180 •· 

MaiD street, faith~, •ew York 11787. ~hi• tariff applie• for 

••rvio•• furni•be4 witbin the ltate of •lorida. ~hi• tariff i• 

on file witb the •lorida PUblic lervioe CO..i••ion, &D4 oopie• 

aay be iD8peote4, 4uriaq aoraal bu•ine•• bour•, at the ooapany• • 

priaoipal plaoe of bu•ine••· 

J••ueda 
By& 

April 11, 1117 •lleotlve& 
Jtevia Klepper, Pre•i4ut 

&a•ooiation Adaini•trator•, Ino. 
180 •· Kain ltreet 

laithtOWD, ... York 11787 



ORlGllaL 1a1~ 2 
••c !fUtn •o. 1 

COIIC'UaaDIG, COIIIIIIC!fliiG oa 

O'i'W .U!flClPat'UIG CAilal- UID 

llLLliiG Mlftl 

1. CoaourriA9 C&rriera - ~De 

2. coueotia9 carrier• - ~ae 

3. other Partiaipatiaq carrier• - •oae 

•· lillia9 &qeata - •oae 

taaui4a 
By a 

aprli 11, 1tt7 lffeatl•e• 
KeYiD Klepper, •reai4eat 

&aaoaiatioa aa.iaiatratora, lao. 
110 I. IL&ia ltrHt 

•ttbtowa, ... Yorlt 11111 



CIICI IQI'l' 

OIIGIMAL ···~ S ••o ttuxn •o. 1 

Sheets 1 through 33 inclueive of this tariff are effective 
as of the date ebown at the bottoa of the raepecti ve sheet ( s) . 
original and revised abaete ae na.ed below coapriee all chan~e• 
fro• the original tariff and are currently in etfect ae of ~he 
date on the bottoa of this sheet. 

SHIRT 
1 
2 
3 

" !5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
1!5 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 

BIVISION 
Original 
Oriqinal 
Oriqinal 
oriqinal 
Oriqinal 
oriqinal 
Oriqinal 
original 
oriqinal 
Ori9inal 
oriqinal 
Oriqinal 
original 
original 
oriqinal 
oriqinal 
Oriqinal 
oriqinal 
Original 
oriqinal 
oriqinal 
Oriqinal 
oriqinal 
Oriqinal 
oriqinal 
oriqinal 
oriqinal 
Original 
oriqinal 
Oriqinal 
oriqinal 
Original 
Ori9inal 

* New or Revised Sheet 

april 11, 1117 •llaotl••• 
&eYia Klepper, treeideat 

laeooiatioa &4aiaietratore, lao. 
110 •· Main atreet 

•ttbtowa, •• York 11717 



.UIOOU~!OII AOKtJIIIftA!OU 1 DIC. oaiGIDL IDI'l' 4 ••c ~UIPI' •o. 1 

WLI Of CIIIIQIII 

Title Sheet •••.••.•.•..•...•.•.•.......•.... 
Concurring, Connecting or Other Participating 
carrier• and Billing Agent•·················· 
Check S.beet •••••••••••••• ••• •••••••••.••••••••••• 
Table ot contenta ••••••.•••.•.... • .••.. 

Page 
.1 

• 2 
• 3 
.4 

Alphabetical Index...... . • •.••. • ••••••••••••••• • 5 
Tar iff Poraat •••••••..••.••••.••••.••••••• ••• •.• • ••••• 6 
Sya.bol• •••••••••••••••••••••••••• • •••••••••••••• • ••••• 7 
section 1- Technical Teraa and Abbreviation •.........•.• s 
Section 2- Rule• and Requlationa ••••••••••.•.... 

2.1 Undertalting ot the coapany •••••••••••. 
2. 2 uae ot service• .•••••••••••.•••••.. 
2.3 Liability ot the Coapany ••••••••••.••. 
2.4 Reaponaibilitie• ot the cuatoaer •..... 
2.5 Cancellation or Interruption ot Service. 
2. 6 credit Allowance ••••.•••••••••••.••••. 
2.7 Reatoration ot Service ••••••••••••••.• 

• •• 10 
..10 

.11 

.12 

.14 
..16 
• .17 
.19 

2.8 Depo•it ••••••••••••.••.••• •• • •••• 19 
2.9 Advance Payaenta •••••••••• 
2.10 Payaent and Billing .•.•••• 
2.11 Collection co~ta ..••••... 

.19 
• • 19 
• • 20 

2 .12 Tax•• •••••••••••••••••••••••••.•••.••••. • • 20 

2.13 
2.14 
2.15 

Section 3 
3.1 
3.2 
3.3 
3.4 
3.5 

R•••rved tor Future U••·· ...•.. .21 
Reaerved tor Future U••·· . . 21 
Location ot Service..... ..21 
- Deacription ot Service •. .......... . •...... 22 
Coaputation ot Charg••························22 
cu•toaer coaplainta and/or Billing Di•pute •• •. 23 
Level ot service........... . .. 24 
Billing Bntity Condition•. . ...... 24 
Service otteringa •••..•... . • 25 

section 4- Ratea •••••••••••••••••••. • •• 30 

4.1 
4.2 
4.3 
4.4 
4.!5 
4.6 
4.7 
4.8 

1+ Dialinq •••••••••••••.. 
Travel CArda ••• • •••••••.• 
800 Service ••••••••• •••• .. 
Prepaid calling Carda •... 
Rate Perioda ••••••••••.•. 
Directory Aaaiatance •.•.• 
Special Ratea ••••••••.•. 
Baployee conceaaiona ••• . 

april 11, 1tt7 lfteotlvea 
Kevia Klepper, •r••ideat 

a.aooiatioa Adaiaiatrator•, Iao. 
110 •• .. ia ltrMt 

.. itbtowa, •ew York 11787 

• • 30 
••••• 3 0 

• •• 31 
.32 

. .. 32 
.32 

• ••• 3 3 
.33 



U80CI&IfiOII AI*DI!aftA'fOU, DIC. oaiGI.aL ... .r s 
P8C lfUII'I' lfO. 1 

ALQ!IftiQT, JIPQ 

Applioabili ty 

cancellation or Interruption of Service 

Coaputation of Charqea 

Check Sheeta 

Explanation of Syabola 

Rate Periocla 

Bat•• 
1+ Dialinq 
Travel CareS 
800 Service 
Prepaid Callin9 Card 
Directory Alaiatance 

Rules and Regulation• 

service otterinqw 
1 + Dialinq 
Travel Card 
800 Service 
Prepaid Callinq Card 
Directory Alaiatance 

Special Ratea tor Handicapped and 
Hearinq Iapaired Peraona 

Table ot Content• 

Technical Teras and Abbreviations 

Iaaue4a april 11, 1tt7 •lteotlYea 
Bya KeYia Klepper, Preai4ent 

10 

16 

22 

3 

28 

7 

31 

30 
30 
30 
31 
32 
32 

10 

25 
25 
25 
25 
2 6 
28 

32 

4 

8 

1a1ooiatioa a4aiaiatratora, Ino. 
110 •• X&ia Street 

.. ithtowa, •ew York 11787 

SIC'l'IOH 

2.1 

2.5 

3.1 

3.5. 5 

4 .5 

4 
4.1 
4.2 
4.3 
4.4 
4.6 

2 

3.5 
3.5.1 
3.5.2 
3.5.3 
3.5.4 
3.5.5 

4.8 

1 



USOCIA'fiO. IJIMIMI8ftA!'Oil8, IIIC. 

DIIR Jro!D'l' 

ORIGI.a£ IBI.r ' 
PIC 'fUIPI' ItO. 1 

A. Sheet Nuabarinq: Sheet nuabara appear in the upper 
riqht corner ot the paqe. Sheets are nuabered sequentially. 
However, new aheeta are occasionally added to the tariff. When a 
new sheet ia added between aheeta already in effect, a decimal i a 
added. ror exaaple, a new abeat added between pagaa 11 and 12 
would be page 11.1. 

B. Sheet Revision Nuabara: Revision nuabera al•o appear in 
the upper riqht comer of each sheet "here applicable . These 
numbers are uaed to indicate the aoat current paqe version on 
file with the co .. iaaion. Por example, 4th Revised Sheet 13 
cancels Jrd Revised Sheet 13. Consult the Check Sheet tor the 
sheets currently in effect. 

c. Paragraph Nuabaring Sequence: There are nine lavale of 
paragraph coding. Bach level of codinq ia subservient to ita 
next hiqber level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.l 
2 .l.l.A.l. (a) 
2.1.1.A.l. (a) .I 
2.1.1.A.1.(a).I.(i) 
2.1.1.A.l. (a) .I. (i). (1) 

D. Check Sheets: When a tariff tiling 1a made with the 
co .. iaaion, an updated Check Sheet accoapaniea the tariff filinq. 
The Check Sheet liata the abaete contained in the tariff, with a 
croaa reference to the currant Revision Number. ~en new she~ts 
a.ra added, the Check Sheet ia changed to reflect the revision. 
All revisions aade in a given tiling are deaiqnated by an 
aateriak (*). There will be no other ayabola used on this sheet 
it these are the only ohanqea aade to it (i.e., the format, etc. 
reaaina the aaae, juat revised revision lavale on aome aheeta) . 
The tariff uaer should rater to the latest Check Sheet to find 
out it a particular sheet ia the aoat current on co .. iasion file. 

april 15, 1tt7 lffeotlvea 
KeYiD Klepper, •raaideDt 

a.aooiatioD AdaiDiatratora, IDo. 
110 •• MaiD ltrHt 
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The tollowin9 are the only eyabole ueed tor the purposes 
indicated below: 

D 
I 

M 
N 
R 

T 

- Delete or Discontinue 
- Chanqe Reeultinq In An 

Inoreaee to A cuetoaer'• Bill 
- Moved fro• Another Tariff Location 
- Nev 
- Chan9e Reeultin9 In A 

Reduction to A cuetoaer'• Bill 
- Chan9e in Text or Regulation 

But No Change In Rate or Char9e 

april 11, 1tt7 lffeotl•ea 
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up MIRIUUIQII 

Acgaaa Line - An arran9eaant troa a local exohan91 telephone 
company or other coaaon carrier, uain9 either dedicated or 
switched acceaa, which connecta a cuatomer•s l ocation to AAI' s 
location or awitchinq center. 

Autborization Co4• - A nuaerical code, one or aore ot which 
may bl aaaiC)ned to a cuatoaer, to enable AAI to identify the 
oriqin ot the cuatoaer ao it may rate and bill the call . 
Autoaatio nn•blr identification (ANI) ia used as the 
authorization oode wherever poaaible. 

Cogiaaion - Oaed throuqhout thia t'aritt to mean the Florida 
Public Service ca.aiaaion. 

cuatgaer - The peraon, fira, corporation or other l eqal 
entity whiob ordera the aervicea of AAI or purchaaea a AAI 
Prepaid CAlli.nq card and/or oriqinatea prepaid calla usinq such 
carda, and ia rtaponaible tor the payaent of charqea and tor 
compliance with the Com!,)any•a tariff regulations. 

Coapany or AAJ - Uaed throughout thia tariff to mean 
Aaaociation Adainiatratora, Inc., a Delaware corporation. 

Praaid Account - An inventory of Telecom Units purchased in 
advance by the cuatomer, and aaaociated with one ar.~ only one 
Authorization code aa contained in a apecitic Prepaid Calling 
Card. 

Prepaid calling Car4 - A card ieauld by the Coapany, 
containinq an Authorization Code which identifi•• a apecitic 
Prepaid Account of Telecoa Unita, which enables calls to be 
proceaaed, account activity to be loqqed, and balances to be 
maintained, on a prepayaent basia. 

april lS, 1••7 ltteotl•e• 
Ke•in Klepper, •reaident 

baooiation adainiatratora, Ino. 
110 •· MaiD ltreet 

laithtOWD, ... York 11717 
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Ttltcga Qnit - A aaa•urtatnt of ttlaco .. unicationa aervice 
equivalant to ont ainutt of u•aqt bttwttn any two point• within 
the State of Florida. 

Ttltc9'1"Dication• - Tht tran••i••ion of voict 
ca.aunication• or, •ubjtot to tht tran•ai••ion capabil itie• of 
the ••rvicea, the treneaiaaion ot data, facaiailt, aignaling, 
aattrinq, or othtr aiailar coaaunication•. 

Undtrlyinq Carrier - Tht ttlacoaaunication• carritr whoae 
network faoilitit• providt the ttchnical capability and capacity 
nace••ary for tht tran .. i•aion and rtctption of CU•~oaer 
telecoaaunicationa traffic. 

april 11, 1tt7 Bfftotl•aa 
a.Yia Kltppar, •reaidaat 

Ataooiatioa &dalaiatratora, lao. 
110 • • ..iD ltr .. t 

.. ltbtowa, •aw York 11717 
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2 .1 Vl4vyldv of tilt c=puay 

Iaauiar .,., 

Thia tariff contains the requlationa and rates 
applicable to intrastate re .. le teleco..unicationa 
aervicea provided by AAI for teleco .. unicationa between 
points within the State of Plorida. Resale services 
are furni~ed aubject to the availability of facilities 
and aubject to the teraa and conditions of this tariff 
in co.pliance with liaitationa set forth in the 
Ca.aiaaion' a rulu. The coapany' a aervicea are 
provided on a atatewide baaia and are not intended to 
be 11aitt4 qe()9raphically. The Coapany offers service 
to all thoae who desire to purchase service from the 
Co.pany conaiatent with all of the proviaiona of t .hb 
tariff. CUato.tra intereattd in the Coapany•a aervicea 
aball file a aervice application with the C011pany which 
fully identifiea the cuatoaer, the services requested 
and other infor.ation requested by the Company. The 
Coapany aay act as the CUatoaer•a agent for ordering 
access connection tacilitiea provided by other carriers 
or entitiu vben authorized by the cuatoaer, to allow 
connection of a CU.toller'a location to a aervice 
provided by the coapany. The cuatoaer shall be 
reaponaible for all charges due for auch aervice 
arrang .. ent. The Coapany doea not own any awitching, 
tranaaiaaion or other phyaical facilitiea in Florida. 

2.1.1 The aervicea provided by AAI are not part of 
a joint undertaking with any other entity 
providing teleco .. unicationa channels, 
facilitiea, or aervicea, but aay involve the 
reaale of the Meeaage Toll services (MTS) and 
Wide Area Teleco .. unicationa Services (WATS ) 
of underlying coaaon carriers subject to the 
jurisdiction of this co .. iaaion. 

april 11, 1tt7 illeotiYer 
&eYia Klepper, ~eaideat 

&aaooiatioa adaiaiat~atora, IDa. 
180 •• .. ia 8trMt 
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2.1.3 
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The rates and regulations contained in this 
tariff apply only to the resale services 
furnished by AAI and do not apply, unless 
otherwise specified, to the linea , 
facilities, or aervioea provided by a local 
exchange telephone coapany or other common 
r-arriera tor uae in acceaainq the services ot 
AAI. 

The Coapany reaervea the riqht to liait the 
lenqth of coaaunioationa, to discontinue 
furnishing aervicea, or limit the uae of 
service necessitated by condition• beyond its 
cont.rol, inclucHnq, without liaitation: lack 
of satellite or other tranaaiaaion medium 
capacity; the revision, alteration or 
repricing of the Underlyinq carrier'• 
tariffed offerinqa; or when tha use of 
service becoaea or ia in violation of the law 
or the proviaiona of thia tariff. 

2.2 uae of ••ryiqea 

Iaauecta 
Bys 

2.2.2 

2.2.3 

AAI'a aervicea aay be used for any lawful 
purpose oonaiatent with the tranaaiaaion and 
avitohing parameters of the 
telecoaaunicationa facilities utilized in the 
provision of services, subject to any 
liaitationa aet forth in this Section 2.2. 

The uae of AAI'a services to aake calla which 
might reasonably be expected to frighten, 
abuae, toraent, or harass another or in such 
a way aa to unreasonably interfere with use 
by others ia prohibited. 

The uae of AAI'a services without payaent tor 
service or atteapting to avoid payaent for 
service by fraudulent aeana or devices, 
ach ... s, false or invalid nuabera, or talae 
calling or credit cards ia prohibited. 

april lS, 1tt7 •lleotlves 
&evia •lapper, •reai4eat 

&esooiatioa Adaiaiatratora, Iao. 
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2.2.4 

2.2.5 

2.2.7 

2.2.8 

2.3.1 

2.3.2 

2.3.3 

OJliGID.L 8BBft 12 
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AAI'• eervioee are available tor uae twenty
tour hour• per day, aeven day• per week. 

AAI doea not tranni t aeaaaqea, but the 
aervioea aay be uaed tor that purpoae. 

AAI'• aervioea aay be denied tor nonpayment 
ot oharqea or tor other violation• ot thia 
tariff. 

cuato.era ahall not uae the aervice provided 
under thia tariff tor any unlawful purpose. 

The cuatoaer ia reaponaible tor notifying the 
coapany iaec:tiately ot any unauthorized uae 
ot aervioea. 

The Coapany ahall not be liable tor any 
claia, loaa, expenae or daaaqe tor any 
interruption, delay, error, oaiaaion, or 
defect in any eerviee, facility or 
tranniaaion provided under thia taritt, it 
cauae4 by the Underlyinq carrier, an act ot 
God, tire, war, civil diaturbanoe, act ot 
qovernaent, or due to any other cauaea beyond 
the Coapany '• control. 

Tbe co.pany ahall not be liable tor, and 
ahall be tully indeanitied and held harmless 
by the cuatoaer againat any claia, loaa, 
expenae, or daaage tor detaaation, libel, 
alander, invaaion, intrinq .. ent ot copyright 
or patent, unauthorized uae ot any tradeaark, 
trade naae or aervice mark, proprietary or 
creative right, or any other injury to any 
peraon, property or entity ariaing out ot the 
aaterial, data or information tranaaitted. 

No aqent or aaployee ot any other carrier or 
entity aball be deeaed to ~ an agent or 
eaployee ot the coapany. 

april 11, 1117 •lleotl•ea 
ae.ia Klepper, •reaideat 

aaaooiatioa a4aiaiatratore, lao. 
180 • • xaba 8treet 

llaitJatowD, •• York 11787 
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2.3.4 

2.3.5 

2.3.6 

2.3.7 

OJliGIDL 1011'1' 1S 
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The coapany'• liability tor daaagea, 
resulting in whole or in part from or arising 
in connection with the furnishing or service 
under this tariff, including but not limited 
to aiata.kea, oaiaaions, interruptions, 
delays, errors, or other detects or 
aiarepreaentationa shall not exceed sn amount 
equal to the charges provided !or under this 
tariff tor the long distance call !or the 
period during which the call was affected. 
No other liability in any event shall attach 
to the Coapany. 

The Coapany shall not be liable !or and shall 
be indeanified and saved harmless by any 
cuatoaer or by any other entity from any and 
all loaa, olalaa, deaanda, suits, or other 
action or any liability whatsoever, whether 
suffered, aade, instituted, or asserted by 
any custoaer or any other entity tor any 
personal injury to, or death ot, any person 
or persona, and tor any loss, da•age, 
detac .. ent or destruction of the premises of 
any CUstoaer or any other e.nti ty or any other 
property whether owned or controlled by the 
cuata.er or others. 

Tbe Coapany shall not be liable tor any 
indirect, special, incidental, or 
consequential daaages under this tariff 
includinq, but not li.ai ted to, loss ot 
revenue or profits, tor any ~eason 
whatsoever, including the breakdown of 
facilities associated with the service, or 
!or any mistakes, omissions, delays, errors, 
or detects in transaission occurring during 
the course of furnishing servic•. 

The r ... diea set forth herein are exclusive 
and in lieu of all other warranties and 
reaediea, whether expreaa, iaplied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OP MERCHANTABILITY AND 
PITNBSS POR A PARTICULAR PURPOSE. 

april 11, 1tt7 •lteotlves 
Kevia Klepper, rreaideat 

aaaooiatioa &daiaiatratora, Iao. 
110 •· .. ia atreet 

a.itbtowa, •ew York 11717 
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Iaaueda 
By a 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

2.4.6 

The CU•toaer i• reaponaible tor placing any 
neceaaary order• and coaplying with taritt 
r89Ulatione. The cuatoaer ia alao 
re•pon•ible for the payaent of charq•• for 
•ervice• provided under this taritt. 

The customer ia re.aponaible for charges 
incurred tor apecial conatruction and/oc 
apecial tacilitiea which the CUatomer 
requ-ta and which are ordered by AAI on the 
cuatoaer'• behalf. 

If required for the proviaion ot AAI'• 
••rvicea, the CU•toaer auat provide any 
equipaent •pace, •upporting •tructure, 
conduit and electrical power without charge 
to AAI. 

The CUatoaer b responaible for arranging 
ace••• to ita preaiaea at tiaea mutually 
aqreeable to AAI and the customer when 
required tor AAI peraonnel to inatall, 
repair, aaintain, proqraa, inspect or remove 
equipaent a••ociated with the proviaion ot 
AAI'• ••rvicea. 

The cuatoaer ahall cauae the t .. perature and 
relative huaidity in the equipaent apace 
provided by cuato .. r for the inatallation ot 
AAI'• equipaent to be aaintained within the 
range noraally provided tor the operation of 
aicrocoaputera. 

The cuatoaer ahall ensure that the equipaent 
and/or ayat .. ia properly interfaced with 
AAI'• facilitiea or aervicea, that the 
aiqnala .. itted into AAI'• network are of the 
proper aode, bandwidth, power and aiqnal 
level for the intended uae of the subscriber 
and in coaplianoe with criteria set forth in 

april 11, ltt7 •lteotlvea 
KeYia Klepper, Preaident 

aaaooiatioD Adaiaiatratora, IDo. 
1ao •· Main stre•t 
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2.4.8 

2.4.9 

2.4.10 
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thi• tariff, and that the •iqnala do not 
daaa9e equi~ent, injure peraonnel, or 
d~ade •ervioe to other cuatoaer•. If the 
Pedaral Co.aunioationa Coai•aion or aoae 
other appropriate certifying body certifiea 
t e rainal equipaent aa baing technically 
acceptable for direct electrical connection 
with interatate coaaunicationa aervice, AAI 
will perait auch equis-ent to be connected 
with ita channel• without the u•e ot 
protective interface devices. It the custoaer 
fail• to aaintain the equi~ent and/or the 
•Y•t .. properly, with re•ultinq iaainent harm 
to AAI equipaent, par•onnel or the quality ot 
•ervice to other cu•toaer•, AAI aay, upon 
written notice, require the uae ot protective 
equipaent at the custoaer•a expenae. If this 
fail• to produce aati•tactory quality and 
•afety, AAI aay, upon written notice, 
terainate the CUatoaer•a aervice. 

The CUatoaer auat pay AAI tor replac .. ent or 
repair ot daaage to the equipaent or 
facilitiea ~t AAI cauaed by negliqence or 
willful act ot the custo .. r or others, by 
iapropar uae ot the services, or by use of 
equipaent provided by CUatoaer ot- others. 

The CU•toaar auat pay for the loaa throuqh 
theft of any AAI equipaent inatalled at 
cuatoaer•• pre•i••• · 

If AAI install• equipaent at cuatomer•s 
pr .. iaea, the CUatomer ahall be reaponsible 
for payaant of any applicable installation 
charqe. 

The CUatoaer auat use the service• offered in 
tbia tariff in a aanner conaiatent with the 
teras of thia tariff and the policiea and 
recJUlationa ot all atate, federal and local 
autboritiea havinq juriadiction over the 
aervice. 

april 11, 1•17 llleotl•e• 
K .. ia Klepper, Preai4eat 

aaeooiatioa a«atalatratora, lao. 
110 •· .. ia etr .. t 

lai~ltowa, •.v ~ort 11717 
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2.5 canoellatioa or Interrugtioa of leryioea 

Iaaue4a 
By a 

2.5.1 

2.5.2 

Without incurrinq liability, upon five (5) 
workinq daya' (defined aa any day on which 
the COIIpany•a buaineaa office ia open and the 
u.s. Mail ia delivered) written notice to the 
cuat011e.r, AAI aay i-ediately diacontinue 
aervicea to a cuatoaer or aay withhold the 
proviaion ot ordered or contracted aervicea: 

2.5.1.A For nonpayaent of any aua due AAI 
tor aore than thirty (30) daya 
after iaauance ot the bill tor the 
aaount due, 

2.5.1.8 For violation of any ot the 
proviaiona of thia taritt, 

2.5.l.C For violation of any law, rule, 
regulation, policy of any qoverninq 
authority havinq juriadiction over 
AAI'a aervicea, or 

2.5.1.0 By reaaon ot any order or decision 
of a court, public aervlce 
oo .. iaaion or federal regulatory 
body or other qoverninq authority 
prohibiting AAI troa turniahinq ita 
aervicea. 

Without incurrinq liability, AAI aay 
interrupt the proviaion ot aervicea at any 
tiae in order to pertora teata and 
inapeotiona to aaaure coapliance with tariff 
regulation• an4 the proper inatallation and 
operation of cuat011er and AA.I 'a equipaent snd 
facilitiea and aay continue auch interruption 
until any iteaa of noncompliance or improper 
equipaent operation ao identified are 
rectified. 

april 1i, 1tt7 alleotl••• 
K..ta Klepper, Preaideat 

Aa100iatioa Adaiaittratort, lao. 
110 a ... ia ltreet 

laitbtowa, ... York 11717 
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Service aay be diacontinued by AAI without 
notice to the cuatoaar, by blocking traffic 
to certain countriaa, oitiaa or NXX 
axohan9aa, or bi blocking calla uaing certain 
CUatoaer author zation oodaa, when AAI deema 
it neoaaaary to taka auoh action to prevent 
unlavtul uaa of ita aarvica. AAI will 
raatora aarvica aa aoon aa it can be provided 
without undue riak, and will, upon request by 
the cuato .. r affected, aaaign a new 
authorization coda to replace the one that 
haa been deactivated. 

The CUatomar aay tarainate aarvice upon 
thirty {30) daya written notice tor the 
Coapany'a atandard aonth to aonth contract. 
cuatoaer will be liable for all uaage on any 
ot the Coapany'a aarvioa offerings until the 
CUatoaar actually laavaa the aervice. 
CUatoaera will continua to have company usage 
until the cuatoaar notifiaa ita local 
axcbaft9e carrier and ohangaa ite long 
diatanca ~Arrier. Until the CUatomer ao 
notifiaa ita local exchange carrier, it shall 
continue to generate and be reaponaible !or 
long diatanca uaage. 

april 11, 1tt7 •ltaotlvaa 
Kavla Klepper, Praa14aat 

a..ooietioa Adalaiatratora, Iao. 
110 •· xaia atraat 

.. itbtowD, •ew York 11717 
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2., arldit AllQW&Doe 

2.6.1 

2.6.2 

2.6.3 

2.6.4 

2.6.!5 

Credit allowance for the interruption of 
aervice vhich ia not due to the coapany'• 
teatift9 or adjuatin;, neqliqence of the 
cuato .. r, or to the failure of channel• or 
aquipaant provided by th~ CUstoaer, are 
aubject to the qeneral liability proviaions 
aet forth in 2. 3 herein. It ahall be the 
obli9ation of the cuatoaer to notify the 
co.pany i .. adiately of any interruption in 
aarvice for which a credit allowance ia 
deairad. Before qiviny auch notice, the 
cuatoaar ahall aacerta n that the trouble is 
not baing oauaed by any action or omiaaion by 
the cuato .. r within hie control, or ia not in 
wiring or equipment, if any, furniahed by the 
cuatoaer and connected to the coapany•a 
facilitiea. 

No credit ia allowed in the event that 
aervice a uat be interrupted in order to 
provide routine aervice quality or related 
inveatiqationa. 

Credit for failure of aervice ahall be 
allowed only when auch failure ia cauaed by 
or occur• due to caueea within the control of 
the Coapany or in the event that the Company 
ia entitled to a credit for the failure of 
the facilitiea of the Coapany•a Underlying 
carrier uaed to furniah aervice. 

Credit for interruption ahall co .. ence after 
the cuatoaer not it iea the company of the 
interruption or when the Company becomes 
aware thereof, and ceaaea when aervice has 
been reatored. 

For purpoaea of credit coaputation, every 
aonth ahall be conaidered to have 720 houra. 

april 11, 1117 alteotlvea 
KeYiD Klepper, Prea14ent 

a..aoiation &daiDiatratora, IDa. 
180 •· MaiD atr .. t 

.. itbtowa, ... York 11787 
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2.6.6 

2.6.7 

No credit •hall be allowed for an 
interruption ot a continuou• duration or less 
than tvo houre. 

The CU•toaer •hall be credi ted for an 
interruption of tvo hour• or aore at the rate 
of 1/720th ot the aontbly charge tor the 
facilitiea affected for each hour or major 
fraction thereof that the interruption 
continue•. 

credit Foraula: 

credit - _a_ x B 
720 

"A" - outaqe tiae in hour• 
•a• - aonthly charge for attected activity 

2.7 le•tor•~ioa of aeryiqe 

The u.e and re•tor ation of •ervice shall be ~n 
accordance with the priority •y•t .. epecified in part 
64, subpart D ot the Rulee and Regulation• or the 
Federal ca.aunication• co .. is•ion. 

2.1 Depo•i~ 

The Coapany doe• not require depo•ite. 

2.t l4yaaqt IAJW4D~8 

The Coapany doe• require advance pay.ent•. 

aprli 11, 1tt7 alleotl•ea 
&eYlD Klepper, Prt8ideD~ 

a.aooia~ioa Adaiai•tra~ora, IDo. 
110 •· MaiD •~ree~ 

.. i~btowD, •ew York 11717 
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2.10 •• ,. .. t IA4 lillipq 

Iaaueda 
By I 

2.10.1 Service i• provided and billed on a billing 
cycle ba•i•, beginning on the date that 
•ervice becoaea effective. Billing is 
payable upon receipt. 

2.10.2 

2.10.3 

The cu•toaer i• re•pona ible for payment of 
all charge• for service• furnished to the 
cuatoaar, a• well a• to all per•on• using the 
CU•toaer•a codes, exchange linea, facilities, 
or equipaent, with or without the knowledge 
or con•ent of the CU•toaer. The eecurity of 
the cuatoaer•a Authorization Codes, 
subscribed exchange linea, and direct connect 
facilities ia the responsibility of the 
CUatoaer. All call• placed u•ing direct 
connect facilities, aub•cribed exchange 
line•, or Authorization Code• will be billed 
to and must be paid by the customer. 
Recurring charge• and non-recurring charges 
are billed in advance. Charges based on 
eotual u•a~e during a aonth and any accrued 
interest will be bill~d aonthly in arrears. 

All bills are presumed accurate, and shall be 
binding on the customer unless objection is 
received by the Company in writing within 120 
days after such bills are rendered. No 
credits, refunds, or adjustments shall be 
granted if deaand therefore is not received 
by the Co•pany in writing within such 120 day 
period. 

april 11, lti7 •lleotlvea 
a .. iD Klepper, rreaideat 

aaaooiatioa &aaialatratora, Iao. 
180 •· .. la street 

.. itbtowa, ... York 11787 
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2.11 Qolltqtioa Qp1t1 

In the event Coapany ia required to initiate legal 
proceeding• to collect any aaounta due to Company tor 
r19Ulated or non-regulated ae.rvicea, equipaent or 
tacilitita, or to enforce any judqaent obtained against 
a CU.toatr, or tor the entorc-ent ot any other 
proviaion ot tbia tariff or applicable law, CUstomer 
ahall, in addition to all aaounta due, be liable to 
coapany tor all rtatonablt co1t1 incurred by Coapany in 
•uch procttdiftCJI and en.torc1111nt actiona, including 
reaaonablt attorneya• teea, collection agency teea or 
payatnta, and court coata. In any auch proceeding, the 
amount of collection coata, including attorneys• tees, 
due to the Company, will be dtttndned by the court. 

2.12 ,.. •• 

All federal, atate and local taxea, aaaeaaments, 
aurcharqea, or feea, including aalea taxea, uae taxes, 
qroaa receipt• taxea, and aunicipal utilitie• taxes, 
are billed a• atpl"rate line ittJU and are not included 
in the rate• quoted herein, except a• detcribed tor 
prepaid calling card aervice. 

2.13 ltltrytd tor l»tur• V•• 

2.14 ltaarytd for l»tur• V•• 

2.15 Loaatiop of aeryiqt 

Iaauiaa 
By a 

Tht coapany will provide aervice to cuatomers and t heir 
end uaer• within the State of Florida. 

april 15, 1117 8fftotl••a 
KeYia Klepper, •reai4tat 

a.aooiatioa a4aiaiatratora, lao. 
110 •· xaia atreet 

aaitbtowa, •ew York 11717 
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IIQUQI I • DUCIIftiQW Ol IDUCI 

3.1 cowput&tioa of Qbtrq•• 

3.1.1 

3 .1.2 

The total charge for each completed call may 
be a variable meaaured charge dependent on 
the duration, diatance and tim• of day of the 
call. The total charge tor each completed 
call aay alto be dependent only on the 
duration ot the call, i. e . a atatewide f lat 
rate per ainute charge. The variable 
.. aeurld charge ia apecitied aa a rate per 
ainute which ia applied to each minute . All 
calla are •eaaurtd in one •inute incrementa, 
except Ottioe Plan calla which may be 
.. aaured in 6 aecond inor .. enta upon cuatomer 
requeat. All calla art rounded up to the 
next whole increatnt. 

Uaage charges for all mileage aenaitive 
product• are baaed on the airline diatance 
between rate center• aaeooiatld with ~~s 
oriqinat1nq and terainatinq pointa of the 
call.Tbe airline a ileaqe between rate center s 
ia deterained by applyinq the formula below 
to the vertical and hori~~ntal coordinates 
aaaooiated with the rate center• involved. 
The coapany uaea the rate center• that are 
produced by Bell co .. unicationa Reaearch in 
the NPA-NXX V'H Coordinate• Tape and Bell' s 
N!CA Tariff No. 4. 

Poraula: 

IIV1-V2l' + IK1-H2l ' 
\ 10 

Iaaui4a april 11, 1tt7 lffeotl•e• 
By: KeYiD Klepper, rreaideat 

a.aooiatioa &daiaiatratora, Iao. 
110 a. Maia ltreet 

8aitbtowa, ... York 11717 



IJIC. O&IGIDL as•n 23 
rae ~Irr •o. 1 

Bx•aple: Tbe rate distance between Miaai and New York 
city a 

3.1. 3 

Miaai 
N.Y. 
Ditterence 

Jl 
8,351 
4.197 
3,3!54 

li 
529 

1.406 
-879 

I
I caJ51-4997) 2 * (529-140562 

\ 10 

Distance equals 1,097 ailea 

Tiainq beqina When the called station is 
anavered and two way co .. unication is 
poeaible, as deterained by standard induatry 
.. thoda generally in use tor ascertaining 
answer, including hardware answer supervision 
in which the local telephone coapany sends a 
aiqnal to the switch or the software 
utilizing audio tone detection. Recognition 
ot anaver supervision is the reaponetbility 
ot the Underlyinq carrier. Tiainq tor each 
call ends when either party hanqa up. AAI 
will not bill tor uncoapleted calla. 

3.2 cu&t?"•r Qppplaia\1 •pf/or lilliDq Di1put1a 

Iaaui4a 
lya 

CUitoa&~ inquiries or coaplainta regarding service or 
acoountinq aay be aade in writing or by teleph~n• to 
the eoapany at: 

180 1. Main Street 
Saithtown, New York 11787 
(800) 804-2100 

april 11, 1tt7 itleotl•ea 
a..ta Klepper, Preti4eat 

Alaooiatioa aa.iaiatratort, Iao. 
180 •· .. iD atreet 

.. itbtowD, •ew York 11787 
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Any objection to billed charqaa ahould be reported 
pro.ptly to AAI. Subject to Section 2.10.3 ot thia 
taritt, adjuataenta to cuatoaara' billa shall be made 
to the extant that recorda are available and/or 
circuutancaa exist which reasonably i .ndicate t.~st such 
charqea are not in accordance with approved rat~• or 
that an adjuataant .. y otherwise be appropriate. Where 
overbillinq ot a aubtlcriber occurs, due either to 
Coapany or aubtlcribar error, no li~bility exists which 
will require the Coapany to pay any interest, dividend 
or other co.panaation on the aaount overbilled. 

It a cuatoaar accuaulatea aore than one Hundred Dollars 
($100.00) ot undisputed delinquent AAI soo service 
charqea, the AAI Reap. Orq. reserves the riqht not to 
honor that CUatoaar'a request tor a Rasp. Orq. chanqa 
until such undisputed obarqaa are paid in full. 

3.3 LIY•l ot aaryiqa 

A cuatoaer can ex~ct and to and network availability 
ot not leal than 99t at all tiaea tor all services . 

3.t lillipq Ja\ity QoJ4itiODI 

When billinq tunotiona on behalf ot AAI or ita 
intar.adiary are partoraa4 by local exchanqe telephone 
coapa.niu or other a, the payaant of charqe condi tiona 
and raqulationa of such coapaniea and any requlationa 
t.po-.4 upon these coapaniea by requlatory bodies 
havinq juril41ction apply. AAI'a naae and toll-tree 
telephone nuaber will appear on the cuatoaer•a bill. 

april 11, 1tt7 lffeotl•e• 
KeYiD Klepper, PreaicleDt 

aaaooiatioD a._tDiatratora, lDo. 
110 •• ..iJl •tr-t 

.. itbtowD, ... York 11717 
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3.5 ••rYia• otferiAa• 

teauiaa 
By a 

3.!5.1 

3.!5.2 

3.!5.3 

1+ Dialinq 

Tht cuatoatr utilizt a "1+" dialing, or 
"10XXX" dialincJ followed by "1 + ten cHqita • 
for interLATA calla, or dial• "lOXXX" 
followed by "1 + 7 diqita• or "1 + 10 digits" 
for intraLATA calla. 

Travel cardt. 

Tbt CU1toaer utili••• an 11 digit •eoo• 
acoe•• nuabtr tatabli•hed by AAI to ace• • • a 
terainal. Upon rtotivinq a voict proapt, the 
CUitoaer uata puah button dialinq to enter an 
identification codt aaaiqntd by tht Company, 
followed by tht ten diqit nuabtr of the 
called party. 

800 Strvict (Toll frtt). 

Thia atrvice ia a direct acceaa, incominq 
only, uaaqt atnaitivt WATS offtrinq. This is 
a atrvict vhtrtby a euatoatr can bt billed at 
rtductd ratta for calla to hit premia••· 

april 151 1117 lfftotl••• 
XIYiD Klepptr, •rtli4tDt 

aaaooiatioD adaiDiatratora, Ino. 
110 I. kiD 8trHt 

a.itbtowa, •ev York 11717 
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AAI Prepaid callinq Carda. 

Thia aervice peraita uae of AAI Prepaid 
calling Carda for placing long diatance 
calla. cuatoaera aay purohaae AAI Prepaid 
Calling card• at a variety of retail outlets 
or throuqh other diatribution chann•la. AAI 
Prepaid Calling Carda are available at a 
variety of face value• ranging from five 
dollar• ($5.00), in five dollar ($5) 
incr...nta. MI Prepaid calling card service 
ia acceaaed uaing the AAI toll-free nuaber 
printed on the card. The caller ia proapted 
by an autoaated voice reaponae ayetea to 
enter hia/her Authorization Code, and then to 
enter the terainating tel•~bone nuaber. 
AAI'• proceaeor traoke the call duration on a 
real time baeie to deteraine the nuaber of 
Telecoa Unita conau.ed. The total consumed 
Telecom Unite for each call, which includes 
applicable taxea, ie deducted from the 
reaaininl Telecom Unit balance on the 
CUetoaer 'e AAI Prepaid callinq Card. 

All calla auat be charged againat an AAI 
Prepaid Callinq Card that hae a eufficient 
Telecoa Unit balance. A CUetoaer'• call will 
be interrupted with an announceaent when the 
balance ie about to be depleted. such 
announc ... nt will occur when five (5) minutes 
and whe.n one minute reaain before the balance 
will be depleted, baeed upon the terminating 
location of the call. 

april 15, 1117 lfteotlna 
KeYia Klepper, •reeideat 

aaeooiatioa adaiaiat.ratore, Iao. 
110 1. Jlaia Street 

•tt~atowa, •ew York 11717 
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In order to continue the call, the cuatomer 
can either call the toll-tree number on the 
back ot the AAI Prepaid Calling Card and 
•recharge• the balance un the card using a 
nationally reCQ9nized credit card, or the 
CUatoaer can throw the card away and purchase 
a new one. calla in proqress will be 
terainated by the Company it the balance on 
the AA.I Prepaid Calling card is inautticient 
to conti.nue the call and the customer tails 
to enter the nuaber ot another valid AAI 
Prepaid calli"9 card prior to teraination. 

A card wil l expire 12 months from the date ot 
purchaae, or the date ot the last recharge, 
whichever ia later . 

A credit allowance tor AAI Prepaid Calling 
card Service i• applicable to calla that are 
interrupted due to poor transmiasion, one-way 
tranaaiaaion, or involuntary diaconnection ot 
a call. A CUatoaer aay alao be granted 
credit tor reaching a wrong number. To 
receive the proper credit, the CUatomer must 
notif y the company at the designated toll
tree cuatomer aervice nWilber printed on the 
AAI Prepaid Calling Card and furnish the 
called nuaber, the trouble experienc~d (e.g. 
cut-ott, noiay circuit, reached wrong number, 
etc.), and the approximate time that the call 
waa placed. 

When a call charged to an AAI Prepaid Calling 
card ia interrupted due to cut-ott, one-way 
tran .. isaion, or poor transmission 
conditions, the CUstomer will receive a 
credit equivalent ot one Telecom Unit. 

april ii, 1tt7 •lleotlvea 
KeYlD Klepper, •reai4eDt 

aaaooiatioD ~Diatratora, IDo. 
110 •. MaiD Street 

.. itbtowD, •ew Yor~ 11717 
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3.5.5 

credit allowances for calla pursuant to AAI 
Prepaid card Service do not apply for 
interruptions not reported proaptly to the 
co~ny or interruptions that are due to the 
failure of power, equipaent ot· ayatema not 
provided by the Cowpany. 

credit tor failure ot service uhall be 
allowed only when auch failure ia caused by 
or ocoura due to eauaea within the control ot 
the Coapany. 

The Coapany will block all calla beginning 
with the NPA "900" and NXX "976" calla, 
therefore auch calla can not be completed. 

Local calla and Directory Assistance. 

Local calla will not be accepted or 
coapleted. AAI doea not provide local 
directory aa, iatance. Acceaa to lonq 
distance directory aaaiatance ia obtained by 
dialing 1 + 555-1212 for liatinqa within the 
originating area code and 1 + (area code) + 
555-1212 tor other liatinga. When aore than 
one nUJiber ia requested in a ainqle call, a 
eharqe aay apply for each nuaber requested. 
A charge will be applicable tor each nuaber 
requested, whether or not the number ia 
listed or published. 

Iaaue4z april 11, 1117 8ffeotl••• 
By: K .. iD Klepper, •reai4eDt 

Aaaooietion AdaiDiatratora, Ina. 
110 •· MaiD street 

a.itbtowa, •ew York 11717 
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3.5.6 

3.5.7 

3.5.8 

Specialized Pricinq Arranqament•. 

CU•tomized ••rvica packaqas and competitive 
pricing packages at negotiated rates may be 
turniebed on a case-by-case basis in response 
to requests by CU•toaera to the company tor 
proposals or tor competitive bids. service 
offered under this tariff provision will be 
provided to custoaere pursuant to contract. 
Unless otha.rvisa specified, the regulations 
tor •uch arranqa .. nte are in addition to the 
applicable regulations and price• in other 
•action• ot the tariff. Specialized rates or 
charges will be aade available to similarly 
•ituatad custoaar• on a non-di•criminatory 
ba8ie. 

Eaerqancy Call Handling Procedure• 

Eaargenoy ~911~ calls are not routed to 
coapany, but are completed through the local 
network at no charge. 

Proaotional Offerings 

The Coapany aay, trom tiaa to tiae, aake 
proaotional ottarings to enhance the 
aarkating ot its services. These offerings 
aay be liaited to certain dates, tiaea and 
locationa. The Coapany will notify the 
Coaaieeion ot such offerings as required by 
co .. ieeion rules and regulations. 

Issue41 april 11, 1117 8ffaotlva1 
By1 aavia Klepper, President 

&e.ooiation Adainietrators, Xno. 
110 •· Main street 

aaithtown, •ew York 11717 
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IIC%101 f - IHU 

4.1 1+ Di&lipq 

standard Pl&Ju 

Monday thru Friday: 

8:00 a.a. - 5:00 p.a. 

5:00 p.m. - 11:00 p.a. 

11:00 p.a. - 8:00 a.a. 

Weekends: 

$0.180 per minute 

$0.135 per ainute 

$0.105 per minute 

11:00 p.a. Priday - 8:00 a.m. Monday 

Diae PlUI 

Monday tbru Priday: 

$.105 per ainute 

7:00 a.a. - 7:00 p.a. 

7:00 p.m. - 7:00 a.a. 

$0.220 per minut~ 

$0.100 per minute 

Weekends: 

7:00 p.m. Priday - 7:00 a.a. Monday 

Office Plana 

24 bra per day, 7 daya per week 

4.2 rr•vel cart• 

$0. 22 pe.r ainute 

$.100 per minute 

$0.15 per minute 

A service charge ot $.75 vil1 apply per call 

laauech 
By a 

april 11, 1117 allectl•ea 
K..ta Klepper, Preaident 

aaaooiatioa Adaiaiatratora, Inc. 
110 •· Maill ltreet 

.. itbtowa, •ew York 11717 
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4.3 Toll lrtt 

8taa4ar4 Pl&JU 

Monday thru Friday: 

e:oo a.m. - 5:00 p. a . 

5:00 p.m. - 11:00 p.a . 

11:00 p.m. - 8:00 a.a . 

GaiGIDL 810ft 31 
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$0.180 per a inute 

$0.135 par minute 

$0.105 per a inute 

11:00 p.m. Friday - 8:00 a.m. Monday 

Diae P1&BI 

$.105 per minute 

Monday thru Friday: 

7:00 a.a. - 7:00 p. a . 

7:00 p.a. - 7:00 a.a. 

Weekenda: 

$0.220 per minute 

$0.100 per ainute 

7:00 p.a. Friday - 7:00 a.a. Monday 

Offiot Pl&BI 

$.100 per minute 

Iaauich 
By I 

24 hra per day, 7 daya per week $0.15 per minute 

&prli 11, 1tt1 •lttotl••• 
a .. ia Klepper, Preai4eat 

Aaaooiatioa Adaiaiatratora, Iao. 
180 •• MaiD 8trttt 

aaitbtowa, ... York 11787 
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4. 4 rr•RAi4 cal liM C!trf• 

AAI Prepaid C.llinq card• art available in variou• 
Ttltcoa Unit dtnoaination•. Prepaid Callinq Cards may 
be rtobarqtd in $1 incre•ente (ain. $5). Price• are 
inclu•ivt ot all tax••· 

Prict Par Talagga Unit 

$ .25 

Carde will bt dtcrta~nttd by one Ttltcoa Unit tor each 
minute or tractional part ot a ainute tor intra1tate calli. 
These rates apply twenty-tour hour• per day, ltvtn days per week. 

4.5 Dirtotorr Aa•i•taao• 

$.95 

4.1 Batt Period calq»lttiODI 

When a call epana aort than one rate period, total charqes 
tor tbt ainutta in tach rate period are calculated and the 
re1ult1 tor tach rate period are totaled to obtain the t otal 
call charqt. 

april 11, 1tt7 •lleotl••• 
a-.ia Klepper, Prtli4eat 

beooiatioa ldaiai•t=ator•, Iao. 
110 •· Maia ltrttt 

.. itbtowa, •ew York 11717 
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4.7 &at•• lpDligehla for ltariaq/lpeloh tppeir.O ltraoat 

For intrattata toll m111age1 which are communicated 
using a taleco.aunication• devict for the deaf (TOO) by 
properly certified bu1in••• e1tabli1~ent• or 
individual• equipped with TOOl for comaunication• with 
hearing or apetch impaired peraon•, the rates shall be 
evening rata• for daytime call• and night rates for 
evening and night calli. 

Intraatata toll calla received froa the relay •ervice, 
each local exchanqa and interexchange 
telaoo .. unicati on• ooapany billing relay call will be 
diacountld by ~o percent of tht applicable rata for a 
voice nonralay call txoapt that whtre either the 
calling or called party indicate• that either party is 
both hearing and vi•ually t.pairad, the call will be 
di1counted 60 percent ott the applicable rate for voice 
nonralay calla. 

Florida Public Service co .. i••ion Rules and Regulations 
require the Co•pany to provide the tir•t 50 directory 
•••i•tanoa call• ini~iatad per billing cycle by 
handicapped paraon• tree of charge. 

4.1 llplQyet QoDQIIIiOpa 

The Company doe• not otter employee concessions. 

april 11, 1117 lfftotl••• 
Ka.iA Klepper, ~tti4eat 

A8100latioa adlliaietr~tora, lao. 
110 •· .. ,. atraat 

.. ithtowa, •ew York 11717 



Current assets: 
Checking 
Accounts Receivable 

TOtal current assets 

Association Administrators, Inc. 
Balarw: Sheet 

For Year Eoded March 31 , 1997 

Unaudited 

ASSETS 

215,767.78 
47.633.00 

163.4()().78 

263.40().78 

UABUJTIFS AND SHAREHQIDERS' EOUIIY 

Current liabilities: 
Accounts Payable 

Total current liabilities 

Shareholders' equity: 
Paid in Capital 
Retained Earnings 

Total shareholders' equity 

5.100.00 

5,100.00 

10,000.00 
248.300.78 

258.300.78 

263.40().78 



Association Administrators, lnc. 
Swement of Earnings 

For Year Boded March 31, 1997 

Unaudited 

Revenue 
Association Fees 

Cost of Sales: 
Office Expense 

Gross Profn 

Earnings before income taxes 

Net earnings for period 

Current 
YIP 

272,633.00 

11.342.50 

261.290.50 

261,290.50 

261 .29Q.SQ 



-KEVIN M. KLEPPER 
21 f1amin&o Drive 
Sini.lbrowo, NY 11787 
(S16)~ 

WORK EXPERIENCE NATIONAL ASSOCIATION OF DOCTORS, INC. 

EDUCATION 

REFEREN~ 

Smithtown, NY 

p,_suunl ( 1989 - P~sent) 
• Over 12 years of proven success in lbe medicaVdental association 

industry. Responsibilities include membership growtll, new product 
development and total bottom line responsibility. 

• Expanded Association membership from under S,OOO members in 
1989 to over 100,000 members today. 

• Maintalns relationships with Association vendors/ Association benefit 
providers {including Nations Bank. MBNA America and Associa~es 
Investment Corpor.Won). Including, annual conttxt ocgotiations. 

• Write, design and implement all direct mail programs. OverS million 
pieces mailed annually since 1992. 

• Maintain internal database and statistics. tracking trends in direct 
mail response. 

Co--FolllllkrMce Pruident ( 1985 · /989) 
• Co-founded the National Association of Doctors ... a not-for-profit 

membership organization, designed specifically to serve the unique 
financial needs of today's medicaVdental community. 

• Designed and implemented all marketing stra1c~:es for a ~tionwide 
loan.t>y-mail progrum wgeted towards doctors. Today, this plan is 
tbe nation's largest loan-by-mail program with over $75 million 
loaned annually. 

• Designed and developed the in-house membership database. 

PHYSICIANS PLANNING SERVICE CORPORATION 
Loan Program Coordinator (1983-1985), New York. NY 

• Coordirwed the medical/dental student loan program. working with 
over 100 financial aid directors nationwide. 

• Computerized loan depanment operations. 

• Conducted in-depth resenrch projects to identify and wget nlllJ'kets, 
resulting in a SO% increase in direct mail response. 

Pema State UDIYenlty, State Co~Jece, PA 
B.S .• Petroleum Engineering, 1984 

Available upon request. 



KATHLEEN CONNOLLY .. 
303T-Awaue 
Eut Noftbport. NY 11131 
(516) 261.o81S 

WORK EIJIIIJINCE NATIONAL ASSOCIATION OF DOCTORS. INC. 

EDUCATION 

Smitblown, NY 

Mct-PIIIidelu ( 1991 • Pram~), Sm.Watown. NY 
• Over 7 ye~~~ of pcoven suc:c:ets in tbe medical/dental association 

laduaay. J.espouibillties iDclude maubersbip powtb, CUWlmu 
aervicc. human racun:a aad daily office opentioils. 

• Hired aod manpeed over tea employca. lncludin& handling annual 
salary ldjustmcntl. 

• Developed beDcfit manuals descnoin& each Auocilllion benefic and 
their falura. 

• Esllblisbed an inremal collecrion department, reducing corpor3te bad 
debt to below 112~ 

• DeYeloped a carporab! human resource policy, includios employee 
IDIDU. 

Lotm Protrtzm Coort/buJlor ( 1990 • 1991) 
• M.aoqcd me disttibudoa of over 250 TUH>oe Posrm to various 

medical/dental fac:ilitiea nationwide. includin1 the development and 
implemeo1ad.oo of various pants to schools for oulSWldinaloao 
productiviry. 

M!ICY CENTER MJNJSl'II£S 
Proaram Aide/Welbod Supuvilor ( 1989-1990), Patchogue, NY 

• Supervised ac:tivities for unwed mothers and their children; 
implemented pidellocs and ~auJatioos, maintained loa book and 
individual ptOJfCSS nores .. 

IOCIS m JAMES E. ALLEN LEARNING CENTER 
Secmary (Summers 1981-1919), Melville. NY 

S&.]CIIIpM Co&e,r,......, NY 
B.A., SocioJocy, 1989 

Available Upon Request 
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