
BEfORE mE FLORIDA PUBUC SERVICE COMMISSION \ H 

In ~: Petition for Approval of Resale ) Docket No. 9 7 ~s ~r 
Agreemct~t Between Sprint-Florida, ) 
lntcnnedia Communications, lncorpor!tcd ) Filed: 

PEl II ION OF SPRINT-FLORIDA, IN CORPORA TED 
FOR APPROVAL OF AN INTERCONNECTION AND RESALE AGREEMENT 

WITH INTERMEDIA COMMUNICATIONS, INC. 

Sprint-Florida, lnc.orporatcd (Sprint-Florida) files this Petition with the Flonda 

Public Service Commission seeking approval of an Interconnection and Resale 

Agreement which Sprlnt·Piorlda hu entenld with lntcrmcdia Communications. Inc. 

(•lei·) ln support of this Petition, Sprint-Florida states: 

I. Florida Tdccomrnunications law, Chapter 364, Florida SLatutes as amended, 

rcqui~ local exchange carriers such as Sprint-Florida to negotiate ·mutually 

acceptable prices, tenns and conditions of interconnection and for the resale of o;ervices 

and facilities• wilh alternative local Cl!chan&e carriers. Section 364.162, Florida 

Statutes (1996). 

2. 'The United States Conaress has abo recently enacted legislation amendtng 

the Communications Act of 1934. This legislation, ~ferrcd to as the 

Telecommunications Act of 1996, requires that any such ·aarcernent adopted by 

negotiation or arbitration shall be submitted for approval to the State commission• 47 

U.S.C. f2S2(e). 

3. In accordance with the above provisions. Sprint-Florida has entered an 

Interconnection and Resale Agreement with ICI, which hu been or will be certificated 

as an alternative local exchange carrier as that t.erm is defined in Section 364.02( l ). 
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• 
Florida Statutes (1996). This A&reement was executed on !December 19, 1996, 1 and is 

attached hereto u Atlaebment A. 

4. Under the Federal Act, an qreement can be rejected by the State 

commission only if the commission finds that the agreement or any portion thereof 

discriminates qainst a telecommunications carrier not a party to the agreement or if the 

implemc:otat.ion of that qreement is not consistent with the public intel'e$1, convenience 

and necessity. 47 U.S.C. §2S2(e)(2). 

5. The Agreement with ICI does not discriminate against other similarly 

situated carriers which may order services and facilities from Sprint-Florida under 

slmJlar terms and conditions. The Agreement Is also consistent with the public inlel'e$t, 

convenience and necessity. As such, Sprint-Florida seeks approval of the Agreement 

from the Florida Public Service Commission as required by the Federal suuutory 

provi.!ions noced above. 

Whcrc:forc, Sprint· Florida respectfully requests th.1t the Florida Public Service 

Commission approve the Resale Agreement between Sprint-Florida and ICI. 

Respectfully submitted this~~ day or _ M...;...;..;;"-1-t-----· 1997. 

Sprint-Florida, Incorporated 

By:c1Y2~.~ 
Charles J. Rehwinkel 
G..:neral Attorney 
Post Office Box 2214 

Tallahassee, Florida 323·500" 
(904) S4 7-0244 

' ICI aad .... Jlorida ..,...,.. to .ut.c!Cuer a rn'-1 pria lht (Exhibit I ) In Mardi ul I WI. 
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-. ' • • MASTER NETWORK 
INTERCONNECTION AND RESALE AGREEMENT 

This Agreement is between lntennedia Communications Inc., 3625 Queen Palm Drive, 
Tampa, FL 33619 ('"Carrier") and United Telephone Company of florida and Central Telephone 
Company of Florida (hereinafter coiJectively referred to as .. Company") hereinafter collectively, 
"the Parties", entered into this day of December, 1996, for the State of Florida. 

WHEREAS, the Parties wish to establish terms and conditions for the purposes of 
fulfilling Company's obligations estaHished by 25 I (b) and (c) of the Act, as defined herein; 

WHEREAS, the parties wish to replace any and all oth.er prior agreements, both written 
and oral, including, without limitation, that certain Stipulation Agreement dated February 9, 
1996, applicable to the state of Florida; 

THEREFORE, tbe Parties hereby agree as follows: 

I. DEFINITIONS 

Definitions of the terms used in this Agreement shall hAve the meanings set forth below. 

I. Access Service Requett (" ASR") - means an industry standatvt form used by the Parties 
t<' add, establish, change or disconnect tnmlcs for the purposes of Interconnection. 

2. Act- means the Communications Act of 1934, as amended by the Telecommunications 
Act of 1996, Public Law 104-104 ofthe 104th United States Congress effective 
February 8, 1996. 

3. Aflillate • means any person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is I1Dda- common owncnhip or control with, mother person. For 
purpoSc:a ofthla Asrecment. the tenn "own" means to own an •:quity interest (or the 
equivalent thereof) of more than fifty percent (50"/e). "Person~ sbaiJ mean any individual, 
partnership, corporation. company,limited liability company, association, or any othe.r 
legal entity authorized to tnwact business in any State. 

4. BeU CommunlcatloDJ Retearcb ("BeUcore") - means an organization owned jointly by 
the Bell regional holding companies, or their successors , that conducts research and/or 
development projects for ita owners, iMluding development of new tclccomrmuucations 
services. Be.llcore also provides certain centralized technical and management servsces for 
the regional holding companies and also provides generic requirements for the 
telecommunications industry for products, servi~..:~~ and technologies. 

5. Bill and Keep - means an interim form of mutual n')Oiprocal compensation for the End 
Office Switchina function with respect to the termination of Local Traffic, however, said 
function does not include the transpon or tandem switching functions, unless otherwise 
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... . • • agreed to by the Partlcs. Under Bill Md ~a L~C or CLI~C tenninates the loca.l 
exchange traffic originating from end-users served by lhc networks of other LECs or 
CLECs without explicit ~harging among or between said carriers for the End Office 
switching function associated with such traffic exchange. 

6. Central Office Switc.h, End Office or Tandem (hereinafter "Central Office" or 
"CO") • means a switching facility within the public swit.ched telecommunications 
network, including but not limited to: 

End Office Switches which are switches from which end-user Telephone Exchange 
Services are directly connected and offered. 

Tandem Switches arc switches which are used to connect and switch trunk circuits 
between and among Central Office Switches. 

7. Centralized Meuage Dbtribudon System ("CMDS") - means the billing record and 
clearing house transport system that the Regional Bell Ope111ting Companies ("RBOcs·') 
and other incumbent LEC1 use to exchange out collects and in collects as well as Carrier 
Access Billing System ("'CABSj records. 

8 . CommerelaJ Moblle Radio Services ("CMRS") - means a radio communication service 
between mobUe ltldons or receivers and land stations, or by mobile stations 
communicating among themselves that is provided for profit and that makes 
interconnected service available to the public or to such classes of eHgiblo users as to be 
effectively available to a substantial portion of the public as set forth in 47 Code of 
Federal Regulations§ 20.3. 

9. Commlulon- means the commission, boa.ni, or offic.iaJ (by whatever name designated) 
which under the laws of any State lw regulatory jurisdiction with respccl to intrastate 
operations of carriers. A$ n:ferenced in this part. this tern may include the Federal 
Communications Commlasion if it assumes the responsiUiity of the state commission. 
pursuant to sec:tion 252(e)(S) of the Act. 11Us term shall also include any person or 
persons to whom the state commission has delegated its authority under section 25 I and 
252 of the Act. 

~0. CompedtJve Local Exchmce Carrier ("CLEC") or Altemati\'e Local Ex.change 
Carrier(" ALEC'') - means any company or person authorized to provide local exchange 
services in competition with an lLEC. 

E I. Cootrol Omce - is an exchange carrier ~ nter or office designated as its company's 
single point of contact for the provisioning and maintenance of its portion of 
interconnection arrangements. 
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.. 
12. Cuatomer Proprtetary Network lnformatloa ("CPNI") • ahall have the m.:aning set 

forth in 47 USC §222 (f)( I) f.l1d FCC regulations issued pW'I\Wit thereto. 

13. Eledroalc lacerfaca- means acceu to operations auppon ayatcm.s consisting of pre· 
ordering, ordering, provisioning, maintenance and repair and billing functions. For the 
purposes of this AgRCIJlCnt, Company aball provide such Electronic Interfaces pursuant 
to industry sundards within twelve months after such standards have been established to 
allow infonnation, operational and timeliness Parity. 

14. FCC - means Fcdera.l Communications Commission. 

I 5. Frame Relay Service ("FRS") • is a fut packet network that provides the customer high 

speed access and lhroughpul co dlfTCialt cu.stomcr addrcuea. U~ilizing statistical 
multiplcxin&. the frame n:lay network enables the customer to allocate circuit bandwidth 
to applications u needed, rather than assigning fixed cbannels to specific applications. 

16. Incumbent Loa I Exebaa&e Carrier ("ILEC") - is any local exclwlac carrier that was 
as of February 8, 1996, dcc.mcd to be a member of the Exchange Carrier Association as 
set forth in 47 C.F.R. §69.601(b) of the FCC's regulations. 

17. Iategrated Servlea Dlptal Network ("ISDN") • means a switched network service 
providing end-to-end digital connectivity for the simultaneous tranSmission of voice and 
data. 

18. latcreonaecdoa - means the COMection of separate pieces of equipment, transmjssion 
facilities., etc., within, between or among networks for the transmission and routing of 
exchanae service and exchange access. The architecture of intercoMeetion may include 
collocation and/or m.id·span meet arrangements. 

19. laterexchaaae Carrier ("IXC")- means a telccommwllcatloJU service provider offering 
intercxchanac telcc:ommunic:ationa services (e.g., inter- IZ¥!/or intraLA TA to ll). 

20. Loal Trame - means traffic that is originated by an end user of ooe P&ny and terminates 
to the end user of the other P11ty within the semce territory of the Company u defined in 

its lhcn c:urrcnt LoW Exclwlgc Tariff. l.QC!!J Traffic shall also include mandatory 
Extended Area Call.ing, as that tenn is commonly used in the telecommunications 
industry, and any other traffic for which there is no additional charge for termination. 

21. Meet Point Bllllna· means an arrangement whet'eby two local service providers 
(including an lLEC and a CLEC) jointly provide excbanae access 10-&n IXC for purposes 
of originat!na or tenninat•na tolltcrVica .. - 1 each such provider receives its share or the 

tariffed cbaracs uaociatcd with ita proportionate shan: of such service. A "meet point" is 
a point of lnterconncc:tJon bctwccn two networks, dcsianeted by two telecommunications 
carriers, at whic:b one carrier's respon.sl,bllity for service begins and the other carrier's 
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responsibility ends. A •meet point intercolliiCCI.ion arrangement" iJ VIIITMgCIDml by 
which each telecommunications carrier builds and maintains its network to a meet point. 

22. Most Favored Nadou ("MFN") - shall have the meaning act forth in Section 11, A. 2. 

23. Mulelplc Exchuce Carrier Acecu Bllll.o& ("MECAB") - mearu the document 
prepared by the Billina CommHtee under the auspice~ o f the Ordering and Billing Forum 
("OBF"), whlch fu.nctiont under the auspice~ of the Carrier Liaison Committee of the 
Alliance for Telecommunicatluns Industry Solutions(" A TIS") and is published by 
Bellcore as Special Report SR-BDS-000983, containing the recommended guidelines for 
the billing of cxd:wlgc service access provided by two or more LECs and/or CLECs, or 
by one lLEC In two or more states within a single LATA. 

24. Multiple Exdwlce Carricn Ordcri.D& aad Dalp GuldeUua for Aeecu Scrvfca­
ladwtly Support latufaee Multiple E.xchaaae Carrlcn OrdcrlDcaad =>cai~:a 
GllideUues for Accas Savlca - Iadrutry Sapportlatcrfaee ("MECOD") - means the 
document developed by the Ordeting/Provi.sioning Committee under the auspices of the 
OBF, which fimctions Wldc:r the auspices of the Carrier LiaiJon Committee of the A TIS 
and is publisbcd by BeJicore u Special Report SR STS-002643 to establish rnetho<i; for 
processing orden for cxcbanae service access which is lo be provided by two or more 
ILECs and/or CLECs. 

25. N.~twork to Network Iatcrface ("NNl") - is the interface between two frame relay 
networks. This could be between two different carriers (for example between aLEC and 
an IX C), or between a customer frame relay network and an IXC frame relay network. 
The NNI port connection specifies how the FRS switch sends and receives datt from a 
Frame Relay intcrexchaage carrier's or other ~mer's network. The NNl port 
colUICCtion is available at 1.544 Mbps. The NNI port connection must be provided at tile 
same transmission speed u the special aceess channel t.enninal ion or electrical cross­
coo.occt. ODe special acc:ea channel tetminaJ:ion or electrical tross-oolliiCCI is required 
per NNI port connection. 

26. NumberlDg Plaa Area ("NPA ") - means an area code assigned pursuant to the North 
America Numbering Plan which is the thn:e diait indicator defmcd by the "A", "B" and 
"C" digits of each 10-dialt telephone number with" the NANP contairung 800 possible 
NXX Codes each. There arc two aeneraJ categories ofNPA. ~c NPA" is 
associated with a defined scographie area, and all telephone numbers beanng such NPA 
are associated with letvioes provided within that Geographic atea. A "Non..Qcographic 
NPA", also known as a "Servlc-- Access Code" ("~AC Code") means specialized 
telecommunic:ations service which may be provided across multiple geographic NPA 
areas such as SOO, Toll Free Service NPAs, 900 and 700. 

27. Parity- means oondbc:rimlnatory access to telephone numbers, operator scrvir .. .s, 
d irectory usistanco and d irectory listings with no unreuonable dialing delays between 
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. . • • functions the Company JSer(omu for itself and functions it pcrlonns for/or makes 

available to Carrier. 

28. Permanent Virtual Clrculta ("PVC') • are logical channels that coMect poru on a 
frame relay switch to between frame relay switches. rvcs are end-to-end, bi-directional 
channels that are establ.iJbcd and disestablished via the service order process. A separate 

PVC must be establisbed to each location that the customer desires to transmit data. 
Th.csc PVC channels arc virtual because they arc cst.ablishcd in software t.ables and do not 
tic up fl(:ilities when not in use. M·dtiplc PVCs can be defined over a single Frame 
Relay Ac:c:css Link, tbel'cby providing a single access line the apabiliry to l.rll.nsmit data 

to multiple destinations. 

29. Pbyllcal Collocation· aha1J have the meaning set forth in 47 C.F.R.§ S 1.5. r:1yrical 
collocation does not include rwitchlna equipment 

30. Rebrancllog ·occurs when Carrier purcbases a wholesale ICI'Vice from Company wben 
the Carrier brand is substituted for the Company brand. 

31. Tdtee~mmunlcatlons Serrica ·shall have the mcanina set forth in 47 USC§ 153(6). 
Said services do not ioclude Voice Mail/Message Line, Inside Wire Maintcr~"'ce, CMRS, 
Lifeline (and similar government progranu), COCOT lines and Employee Conec&Sions. 

32. Total Element Loq Run l11enmentaJ Cost ("TELRJC") ·shall have the meaning set 

forth in Implementation ofLocal Competition Provisions oflhe Telecommunications Act 
of 1996, CC Doc.ket No. 96-98, Fim Report and Order, FCC 96-325 (rei. August 8, 
1996), 61 Fed. Reg. 4S476 (Aug. 29,1996) (Report and Order), as subsequently modified 

or amended by ICtion of the FCC. It is expressly l•ndcmood, however, that pric1ng under 
this Agrccment aba1J include, In addition to the TRLRJC detmnined cost, a reasonable 
amoWlt of joint and common costa. Provided, however, should the stay cum:ntly in 
effect with respect to the Report and Order continue, TELRJC • WJ be as detennlncd by a 

Commi.ssion of lpp'Oilriare juriJdiction for the same or substitute costing methodology 
with the approprialc tteaDuent of joint cd common costs to be deterl:-.incd by said 
Commission. Provided further, until such time as said Commission ahall make such 

detennination. the pricing under this agreement shall be as set forth in the existing 

contract between the parties. 

33. Trunk..Side- refers to a Central Office Switch coMection that ls capable of, and has 

been programmed to trQt the clt'CWt as, connecting to another switchina entity or another 
central office rwitcb. Trunk sic'": connections offer those traswnission and signaling 
features appropriate for the connection of switching entities, and cannot be used for the 
direct coMcction of ord.i.naty telephone station sets. 

34. Undefined Terau • 1bc Partieal(:lcnowledge that tcnns may appear In this Agreement 
which are not defLDCCl and aarec that any such terms shall be construed in I(:COrdance with 
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. . • • their customary usage in the telecommunications industry as of the effective date of this 
Agreement. 

35. Virtual Collocation- shall have the meaning as set forth in 47 C.F.R. § 5 1.5. Vinual 
collocation docs not include switching equipment. 

36. Wboleule Service- means any regulated Telecommunication Services that Company 
provides at retail to subsctiben who are not telecommunications canien IS set forth in 47 

USC §2SI(c)(4). 

37. Wire Center- means a building or space within a building which serves IS an 
aggregation point on a networlc, when: transmission facilities and circuits are COMected 

or switched. Wire center can aJJo denote a building in which one or mon: Cenl11ll 
Offices, UJCd for the provision of exchange servi~ and access services, are located. 

II. SCOPE, TERM AND TERMINATION 

A. Scope 

I . The services and facilities to be provided to Carrier by Company in satisfaction of this 
Agreement may be provided pursuant to Company wHTa and then current practices. 
Should there be a conflict betwoen the terms of this Agreement and any such tariffs or 
practices, the terms of the tariff shall control to the extent allowed by law or Commission 

Order. 

2. If, at any time while this Agreement is in efT eel, Company provides any individual 
intcteoMcction, service, or nctworlc clement arrangement contained in t! is agreement for 

the provialon of a t.elccommunlc:atlona ICfVice, as used ihercin, to a telecommunications 
carrier, as dofiocd in 47 Code of Federal R.t:gulations Part SI.S, on terms different from 
those available under this Agreement. tbco Carrier may upt to adopt such indlvidual 
intetconncctJon, service., or oetworlt element arrangemc:r.t upon the same rates, terms, and 

conditions as those provided to said t.elccommunications carrier in place of the specific 
individual interconnection, aervioc, or networlc clcmcntarnnaement otherwise applicable 
under thla Agreement for its own arranaement.s with Company. This obligation shall not 

apply where Company provt:! to the Commission that the cosu of providing a particular 
intcrcoMec:tion. service., or element to Carrier are greater than the cosu of providing it to 
the telecommunications carrier that originally negotiated the agreement, or the provision 
of a particular interconnection, servioc, or element to the requesting carrier is rot 
technically feasible. lndividuallntercoMcction, service. or network element 
arrangement.! shall remain available for use by telcconununication.s carriers pursuant to 
this section for a reasonable period of time af''!t the approved agJCemCOt is available for 
public inspection. 

3. Not withstanding the above provition.s, or any other prov!.ion In this Agreement, this 
Agreement Is subject to such changes or modlfications with respect to the rates, terms or 
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.. • • eonditions eoniAined l:leri!in as may be ordered or directed by the Commission or the 
FCC, or as may be n:~qu.lred to Implement the mutt of Ill\ order or direction of a court of 

competent juritdlctlon with retpcct to ill review of an appeal of the decision of a 

Commi.ssion or the FCC, in the exercise of their respective jurisdictions (whethet said 
cbaoges or modifications result from an order issued on an appeal of the decision of a 

Commiaion or the FCC,. rulcmaking proceeding. I aeoeric investigation or an 
arbitration proceecfina conduaed by a Commission or FCC which applies to tl)e 

Company or in which the Commission or FCC makes a generic determination) to the 
extent that said changes apply to all similar Company agreements or intercoMection 

~uirements in general. Any rates, temu or conditions thus developed or modified shal I 
be substituted in place of those prcvioUJiy in effect and shall be deemed to have been 

effective UDder th.iJ Apec:mc:nt as of the effective date of the order by the court. 

Commission or the FCC, whether such action wu commenced before or after the 

effective date ofthla AJreemcnt. If any such modlncalion renders the Agreement 
inoperable or ercalel aoy ambiguity or n:~quirement for further : .•,lendmentto the 

Agreement, the Parties will negotiate in good faith to agree upon any necessary 

amendmcots to the Agreement. Should the Parties be unable to reach agreement with 

rcspcct 10 the appUcabllity of such order or the retultin,a appropriate modifications to t.his 

Agreement, the parties qrce to petition such Commission to establish appropriate 
interconnection arrangements Wider sections 2S I and 2S2 of the Act in light of said order 

or decision. 

B. Term 

I. This Agreement shall be deemed effective upon approval by a Commis-ion of appropriate 
jurisdiction. No order or n:quest for services under this Agreement shall be processed 

Wltil this Aarcemcnt is so approved. Any changes in billing to Canier fonn any previous 
agr~llball be effcc:tive u of the date this Agrcemc11t is first approved by the 

Commission. Company sbalJ not u a result of the exccutioo of this AgRement impose on 

Carrier any charge for reatr1Jl8ement, reconfigwation. disc:on.ocction. termination or 
other ooo~a fees for service or facilities that wen: in place prior to the execution 
of thla Aareement Wlleas the phyaical provisioning of aucb aervices or facilities lw been 
changed or modified. 

2. Except as provided berein. Company and Carrier agree to provide service to each otheT on 
the lenDS defined in this Agreement for a period of two years, and lhereaf\er the 
Agreement shall continue in force and effect Wlless and Wltil terminAted as provided 

herein. 

C. Termination 

I. Either party may terminate this Agreement by providing written noti~ of tennination to 
t.he other party, such written notlcx. to be provided at least 180 days in advance of the date 
of termination. In the event of such termination for service arrangements made available 
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• • under this Agreement and existina at the time of termination. those a.nangements shall 
continue without intmuption under either (a) a new agreement is executed by the Parties, 
or (b) standard interconnection terms and conditions contained in Company's tarifT or 
other substitute document that are approved and made generally efTective by the 
Commission or the FCC. 

2 . In the event of default. either Party may terminate this Agreement in whole or in pan 
provided that the oon~efauJting Party so advises the defaulting Party in writing of the 
event of the alleged default and the defaulting Party dt,.;. not remedy the allcecd default 
within 60 daya after written notice thereof. Default is defined to include: 

a. Either Party's insolvency or initiation of bankruptcy or receivership 
proceedings by or against the Party: or 

b. Either Party's materiAl bre8ch of any of the terms or conditions hereof, 
including the failure to make any undisputed payment when due. 

3. Termination of this Ajrecment for any cause shall not release either Party from any 
liability which at the time of termination has already acaucd to the oth.er Party or which 
thereafter may accruo in respect to any aet or omlasion prior to termination or from any 
obligation which is expressly stated herein to survive tennination. 

Ill. RESALE OF LOCAL SERVICES 

A. Seope 

I. Company rewl Telecommunications Services shall be available for resale at wholeso.le 
prices pursuant to 47 USC §2S l(cX4). Services that a.re not retail Telecommunications 
Services and. thus, not covered by this Agreement and "'Ot available for resale at 
wholesale prices include, but are not limited to, Voice I .WVMcssageLine, Inside Wire 
Maintenance, CMRS services, Lifeline services and similar government programs 
(underlying access service will be resold but Carrier must qualify its oCfering for these 
programs), promotions of less than ninety (90) days and Ernployec Concessions. 

2. Until sud! time as additional clarification of Sprint's obligations with respect to the resale 
of COCOT lines bas been provided by the FCC or Commiasion. COCOT lines wi II not be 

resold at wholesale under this Agreement. 

3. Except as set forth above and as may be imposed by the FCC or Co1w"llission, Comp;u1y 
shall not placo conditions or restrictions t~n Carrier's resale of wholesale regulated 
Telecommunications Services, except for restrictions on the resale of residential service 
to other clusifications (e.g., residential service to business customers). Every regulated 
ret.a.il service rate, including promotions over 90-days in length, di~unts, and option 
plans will have a corresponding \lrbolcsalc rate. Company will make wbolesale 
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. . • • l.elecommunicationJ ser.iiee offerings available for all new regulated services at the same 
time the retail service becomes available. 

4. Company will continue to provide existing databases and algnaling support for wholesale 
services at no additJonal colt 

S. Company will make any service grandfathered to an end-user or MY Individual Case 
Basis ("JCB") service available to Carrier for resale to that same end-user at the same 
location(s) and will provide any legally required notice or a 30-days notice, whichever is 
less, to Carrier prior to the effective date of changes in or discontinuation of any product 
or service that is available for resale hereunder. 

6. Com~y wUJ continue to provide Primary lnterexchanae Carrier ("PIC") processing for 
those end-users obcaiJ1ina retOld service from Carrier. Company will bilJ and Carner will 
pay any PIC change charaes. Company will only accept said requests for PIC changes 
from Carrier and not from Carrier's end users. 

7. Company aba1J allow Carrier customers to retain their cwn:nt tc::phone number wilc:n 
technically feasible within the same Company Wire Center and shall iJUtall Carrier 
customers as quiclcly as it installs its own end-users. 

B. Cbarges and BUllng 

I. Access services, including revenues associated therewith, provided in coMection with the 
resale of services hereunder shall be the responsibility of Company and Company shall 
directly bill and receive payment on its own behalf from an JXC for access rel.ated to 
interexebange calls generated by resold or rebranded customers. 

2. Company will be responsible for returning EMIIEMR records to JXCs with the Carrier 
discoonect rejection code along with the ~ling Company Number ("'CNj of the 
associated Automatic Number Identification ("ANI"). (i.e., Billing Nu'llber). 

3. Company will deliver a monthly statement for wholesale services based upon a mutually 
agreed upon schedule as follows: 

a. Invoices will be provided in a standard carrier aecc:ss billing format or other such 
fonnat as Compauy may detennine; 

b. Wbcte local usage charaes apply and message detail is created to support 
available services, the originating local U!PSC at the CIJI detail level in standard 
EMR industry format will be exclwlged daily or at other mutually agreed upon 
intervals; 
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• c. TI1e Parties will work coopenuively to exchange information to facilitate the 

bill ina of in and out collect and inter/intra region alternately billed messages; 

d. Company agna. to provide Information on the end-user's selection of special 

featwa where Company maintains 11uch information (e.g .. b111ing method, special 

language) when Carrier places the order for service; and 

c . Prici.oc 

Pricing shall be developed based on 47 USC §2S2(dX3) where wholesale pricca arc retail prices 

less avoided costs, net of any additional cosu Imposed by wholesale operatioru. 1lle wholctate 

rate shall be. until 1\JCh time u avoided cost studies in compliance with applicable Commission 

rcquircmcntl have boen approved, u set forth on Exhibit I. In the event the Commiaaion dOC$ 

esubli.sh ratea that differ from 'the rates esubllsbed pursuant to this agreement, the rates 

cstabli.sbed by the Commission ahaU be implemented and adjustment& to past compensation 

shall be made to allow each party to receive the level of compensation it wouJd have received 

bad the rates in this agreement equaled the rates later established by the Commission. The 

wbol.csalc dollar diJcouDl aiDOWll shall be calculated by muh.iplying the applicable avoided cost 

discount peree~ge to the retail service rates that were in effect u or November 1. 1996. 

D. Provblonlaaaad lutallatloa 

I. All orderi.na processes and rystems utilized by the Company for the provision of services 

to Carrier shall be provided at Parity with the services Company provides to itself and iu 

affiliates. Electronic lnte:rfaces for the exchange of ordering information will be adopted 

and made ava.ilable pursuant to and with.in twelve ( 12) months of the establishment of 

industry standards. In the absence of industry standards, interim elec.ronic ac.ccss to 

Company systems will be established as indicated on Exsubit 2. 

2 . Carrier and Company may order Primary Local Carr er ("PLC'') and Primary 

lntaexcbanac Carrier ("'PIC} record changes using me same order process and on a 

unlficd order. 

3. A general Lcuer of Agency ("LOA'j initiated by Carrier or Company will be required to 

process a PLC or PIC change order. No LOA signed by the end-user will be ~uired to 

process a PLC or PIC c:hanae ordered by Carrier or Company. Carrier and Company 

aa:ree that PLC and PIC c:banae orders will be supported with appropriate documentation 

and verification u requl~ by FCC and Commiasion nJIM. 

4. Each Party will provide the other, if n.,.ucsted, as agenc of the end-user customer, at the 

time of the PLC order, current .. M Is" pre-orderina/ordering information relative to the 

eod-u.~cr consiJtina of local features, products, services, elemc:ntJ, combinations, and any 

customer ctatus quallfyfna the customer for a specialaervice (e.g., DA exempt. lifeline, 

etc.) provided by the Party to that end-user. 
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0. • • S. Untii~U(.h time as nUJDbbina is administered by a third part}'. Company shall provide 

Carrier the ability to obcain telephone numbers from the Company, and to auign these: 
numbers with the Carrier customer. This includes van.ity numbers. Reserv&tion and . 
aging of numbers remain the responsibility of the Company. Carrier shall pay Company 
the reasonable administrative cost~ of this function . 

6. Company shall provide Carrier the ability to order all available features on its switches 
(e.g., call blocking of900 and 976 call.s by line or tn.ulJc). 

7. The Company will direct customc:r to Carrier for requests changing their Carrier service. 

The Company shWI pi'OCCS$ all PIC changes provided by Carrier on behalf of IXCs. If 
PIC changes are received by Company dircct.ly from IXCs, Company shall reject the PIC 
chango back to the IXC with the OCN of Carrier in the appropriate field of the Industry 
standard CARE record. 

8. CompMy shall coo~te with Carrier, before Carrier offers commercial service, in 
testing all electronic ordering, provisioning, maintenance, billing and other Electronic 
lnt.ctfaocs, when available, and intcmalsystems to insure accura1c and timely installation 
and billlna OOCW"'. Carrier sball pay Company the reasonable administrative cosu of thls 

function. 

IV. NETWORK INTERCONNECTION 

A. Scope- AJI interc:onncction arrangements offered by Company to Carner shall provide: 
Carrier with networtc Parity compared to that offered by Company to itself. Carrier shall 
interconnect with CompMy's facilities u follows for the purpose of routing or 
termlnatina oftraffic: 

I. In eaeh Company local calling atu in which Carrier ch.x>ses to offer local exchange 
service, Carrier may i.ntc:rconncc:t itJ network C.Cilitiell at any one or more technically 
feasible point(s) of intedKt within Company's DC!'vorlt including. at Company access 
tmdcm(a), cod office switch(cs), or ot.bc:r wire centus) collectively referred to as MPOI'). 
The POls arc the poinl(a) ofpbyaical intercormec:tion as identified in Exhibit 3 attached 
hereto and i.oc:orporatcd bctein by refcteDCC. As Carrier initiates exchange scrvic:c 
opentiona in additional Company areas, additional POls in cad! local calling area will be 

establilbcd by Carrier and Bxhlbit 3 will be amended and updated 10 reflect the additional 
POls, as ncceuary. lfrequestcd by Catrier, Compan, .viii, subject to technical feasibili ty, 

cstabUJh additional POI&~T~Q&emmll. 

2. lnterconocction to a Company end offic:e(s) will provide Canier ·~ only to the 
NXX'alct'VCd by tha1 individual end officc(a) 10 which Cvner mtcn:onnc:cts. 

3. Interconnection to a Company tandem(s) will provide Carrier local interconnection for 
local and toll access service purposes to the Company end offices aud NXX's which 

intercoMcct with that t.aDdem(s) either directly or through other Company facilities for 
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• • local and toll service purposes, and 10 other companies which are likewise conneeted 1.0 
that tandcm(a). lnterconncctioo to a Company landem for lllnSit pwposea will provide 
Carri~ interexcbange access to Company,lnterexclwlae Carrien ("IXCs"), CLECs, 
ILECI. and CMRS providers which are connected to that tandem. WbeR a Tandem 
Switch alao provides End-Office Switch functions, interconnection 10 : Company IAndem 
serving that exchange will abo provide Carrier ac;.ecas to Company's end offices with the 
same functionality described in (2) above. 

4 . 1"he Parties qrce 10 intercoMcct their respective Frame Relay Networks for PU.'"POSCS of 
local in.terconncction. Each party will charge the other for Network to Network Interface 
("NNN") ports at the rates specified in Exhibit I . '1 be Parties 1grec that the charges on 
Exhibit I will be the same ra1es charged 10 other similarly local exchange carriers for 
NN1'1. For tbe interconnection facility portion of the NNl tht Company aball be 
responsible for proviaionina SO% of the intcrconncdion C.Cilltics or 10 the Company wire 
center boUDdaty, whic:bevcr is leu. Canier ahaJI be responsible for provisioning SO% of 
the interconnection facilities or 10 the Company wire center boWldary whichever is 
greater. Both Patties agree to equally share the l'ssignment conlt'OI of the PVCs. Both 
Parties qrce that over-subscription will be limited 10 200%. Both Parties agrce 1o a 
utilization thtesbold of70%, at which tlmc If the utilization threthold is exceeded the 
provisioning of another intercoMcction facility will be requlrcd. Both Partles agree the 
rates will reflect the appropriate cosl studies once approved. 

S. Where c:am~ requires ancillary services (e.g., Directory Assistance, Operator 
Assistance, 911/E911), additional or special trunking will be provided at Carrier's 
expense as required for interconnection and routing 10 such ancillary services. 

6. Company qrces 10 provide floor apace and such other space in its facihJes reasonably 
necessary 10 accommodate eam~·s tenninating. tranllnission, and concentrating 
equipment. subject 10 physical space limitations. Com *'Y agrees 10 use its best efforts 
10 provide DeW collocation atT&Jl&eDICOl.S no I~ than Xl days after eam~·· written 
request. 

7. Tbe p.rovisions oftbis Section aballapp1y to Company's interconnection to Carrier's 
networtc for the purpose of routing aU the 1ypcs of traffic. 

B. Eschaa&e of Traftlc • Where the Parties interconnect, for the purpose of exchanging 
trw.ffic betvtcco networb, the following will apply: 

I. Tbe Parties agree: to t.51ablish trunk grc>l\p5 from the interconnecting facilities S'-~.h that 
tnmking is available 10 any switching cenler designated by either Party, including. end 
offica, tandem~, 911 routing switches, &nd directory assistance/operator service 
switches. 

2. When traffic is not segregated according to traffic types, the Parties will provide 
percentage of jurisdictional use factors (e.g., CMRS. local, inlerstate access), either from 
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• • the originating end, temiinating end or both, or actual measurement of jurisdictional 

traffic, as may be required to properly billtraflk 

3. The Parties lif'CC to offer and provide to each other B8ZS Extended Superframe Format 

("ESF") facilities, wbere availAble, capable of voice and dal4 traffic transmission. 

4. ~available. Company will provide and implement all defined and industry 

supported SS7 mandatory puameters as well as procedures in accordance with ANSI 

standards to support SS7 signaling for c:all setup for the intercoMcction trunks. To the 

extent Company provides ANSI optional parameters for its own use, Company shall 

provide the same to Carrier. 

5. In the event SS? facilities are not available from Company, Carrier may, at i~ option, 

obtain multi-6-cqueocy signaling. 

6. Where available, Company agrees to provide CIP (carrier identification code within 

Carrier's SS7 call set-up signaling protocol) at no charge. 

7. Company shall support intercompany 64 KBPS clear channel where it provides such 

capability to Ita end-users. 

8. The Parties will c:oopente in the exchange ofTCAP messages to facilitate full inter­

operability ofSS7-bucd features between their networks, including all CLASS feai\U!cs 

and functions, to the extent each Party offers such feat urea and fun.ction.s to its own end· 

users. Either Party Is rapon.sible for ordering facilities to terminate traffic to the other 

Pany. When two-way trunk.ing is employed, the Parties will select a mutually agreeable 

automated ordering process. 

C. Typa of Trame aad Servtc:a- The types of traffic to be exchanged under this 

Agreement include: 

I. Local traffic. This Is traffic that is originated by an end-user of one carrier and terminates 

to an cod-user of the another carrier u deftned in loiX:Ordance with Company's then 

cum:nt local aerviJla areas (or the MTA for CMRS traffic) including mandatory EAS and 

any other any traffic for which tberc is no additional ~e for termination. 

2. lntraLATA toll traffic. as defined in accordance with Company's then current intraLATA 

toll serving areas (which will be considered loc:al traffic for CMRS intra MT A usaae). 

3. Switched access trnftic as specific:ally defined in Company's state and interstate switched 

access tariffs. and geocrr..!Jy Identified as t! 3t traffic that originates at one of the Pany · s 

end-users and i.a delivered to an IXC point of presence, or comes from an IXC point of 

presence and terminate~ at one of the Party's end-users, whether or not the traffic transits 

the other Party' I netwotic. 
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• • 
4. Transit traffic. This is any traffic (e.g., EASILocal, inllal.A TA toll, switched access and 

CMRS) which origiN•es from ooe provider's network. "'transits" another provider's 

network substantially UDChl.nged, and tenninales to yet another provider's network. 

S. Ancillary traffic. This includes all traffic destined for Ulcillary services, or that may have 

special billing requirements, including, but not limited to the following: 

a. Oin:dory Assistanoe; 
b. 91 1/E911; 
c. Operator call termination (busy line interTUpt and verify); 

d. LIOB; and 
e. Information services requiring special billing. (e.g., 900 and 950) 

6. To the extent network and c::ontractual arrangements exist throughout the term of this 

Agreement. Company will provide intermediary tandem switching and transport services 

for Carrier's c::on.nection of Its end-user t.o •local end-user of: (a) other CLECs; (b) 

another incumbent local exchange telec::ommunications Carrier other than Company; (c) 

IXCs, and (d) CMRS carriera. 

7. Company~ not to impose restrictions on traffic types delivered to/from the Point of 

Inten:onncc:tion ("POisj but reserves the right to require development and reporting of a 

jurisdictional usage factor indicating locai/EAS, intnstate toll (access/toll), interstate 

access usage and CMRS, if applicable or Carrier's aclual usage reponing. Company aod 
Carrier reserve the right to measure and audit all traffic to ensw-e that proper rates arc 
being applied. Carrier~ to provide the n.ecessary traffic data or permit Company 

recording equipment to be installed for sampling purposes in conjunctio.t with such audit. 

Company may c::ontract directly with CMRS carriers using Carrier's network for trtln!it 

functions, and in such cue, Company shall directly biiJ termination charges tv the CMRS 

carrier. 

D. Compemadoa 

I. Local Traffic. 

a. Termination (End Office Switching). The rates set forth on the rates Exhibit I 

shall be used as in%erim mcs. Bill and Keep compensation IIT'IIl8ements may be 

implemcnt.ed for Termination if usage is presumed to be balanced ci ther because 
of ICtUal experie:oce or because measurement e&rulot be praently performed. 

Company exp~ly reserves the , :ght to seek approval of rates. terms and 

conditions for transport and termination of local telecommun.ications traffic to 

be established by the CommiHion, wbcther the result of an arbitration 

procccdJ.na for Company • a aeneric procccdina or otherwiJc. In the event, the 

Commlulon does establbb rates, tenns and conditions for transport and 
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• • cenn.inatioo of loCal celccommunications rnffic, or for specifiC components 
~haded &bcRln, that differ rrom the rat.ca, terms Jnd condil ions eJtablilhc>d 
pu.mwll to this Agrecmcnt, tbc rate$, cemu and conditions cstabllabcd by the 
Commission shall be Implemented in this agreement and adjUJtmenU to past 
c:ompeosatloo shall be made to allow each Party tO receive the level of 
c.ompen.satioo it would have received bad the ntcs, temu and conditions in this 
agreement equaled the rates Iacer established by the Commission ("True-t.~p" ) . 

NotwilhstandinB the above, oo True-up will be implemented If the past traffic 
was not recorded and records do oot exist to establish a basis for the True-up 
due tO the inablillty of the parties to measure service. 

b. Transport. Transport shall be a separately chargeable clement. Permanent charscs 
for trvllpOrt between Company taodcmJ and/or cod offices shall be bqc4upon 
TELRJC pluaa rcuonablc allocation of joint and common costs. Until such time 
as a permanent nee is developed and approved. the interim ra.tc that reflects the 
Company's intcntace dedicated transpOrt price as set forth on Exhibit I. Bill and 
Keep compensation arrangements may be implemented for Tra.nsport if the 
distance for which each party supplies Transport is the same or carrier supplies a 
areater portion of the dirt.ancc. 'The True-up provisions act forth In I above shall 
apply. Notwlthatandlng the above, no True-up will be Implemented if the past 
traffic was oot recorded and records do not ex..lstto establ~l a basis for the 
True-up due to the inability of the parties to meuurc service. 

c. Tandem Charge. Tandem switching shall be 11 scpan~tely chargeable clement 
based upon TELRJC piUJ a reasonable allocation of joint and common costs. 
Until sucb time as a permanent ra.tc is developed and approved, Company shall 
charge the rates set forth in Exhibit I for tandem swllching. The true up provision 
set forth in a above shall apply. 

2. lntral.A TA toll traffic, :twitched access, and special access traffic, if separately 
chargeable. sbaiJ be charged the appropriate rate out of the terminating Carrier's tariff or 
via other appropriate m.oct r..oint accc.ss arrangements. 

3. Transit traffic shall be compensated based on charges associated with the functionality 
provided, ~g. , llndcm switching and trwpon. 

4. Unless otherwise stated in this Agreement, ancillary service traffic will be exc:.hanged 8lld 
billed in accordance with whet.ber the traffic is Local/EAS, intn.LAT A toll, Switched 
Access, or CMRS, if aPI';icablc. All Iande :1 traffic is subject to a sepante charge for the 
tandem service. 

5. Company will pay Carrier cemlinating compensation based on the function Carrier 
pcrfomu. 
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• E. BUU.ag 

I. Company and Carrier agree to conform to MECAB and MECOD guidelines. They will 
exchange Billing Account Reference and Bill ACGOunt Cross Reference information and 
will coordinate Initial Billing Company/Subsequent Billing Compt..'1Y billing cycles. 

2. Exchange access moc:t point billing arrangements will be made available to Carrier as a 
CLEC. The Company shall be responsible for provisioning SO% of !he intercoMCCtion 
facilities or to the Company wire center bolmd:ry, whichever is less. Canier shall be 
responsible for provisioning SO% of the intc:rconncc:tion facilities or to the Company wire 
oentcr boWldary whichever is greater. EAidt Party wi iJ compensate the other Party for the 
t.ermination of traffic on its interconnection facilities as provided in D above. 

3. No discrete development charges shall be imposed on Carrier for the establishment of 
standard meet point billing arrangements. 

4. Carrier and Company agree to implement industry standard CARE records for correct 
provisioning and billing to IX C. 

S. Exchange of Records. 

a. Carrier and Company agree to exchange originating EMR messages for billing 
purposes unti l it becomes feasible to capture terminating records. These records 
will be exchanged via CoMect Direct on a daily bll.sis or such other frequency liS 

agreed upon by the Parties. 

b. Carrier and Company agree that we will exchange originatiri EMR messages for 
billing purposes until it becomes feasible to capture terminating records. These 
records will be cxc.hanged dail;t files or agreed upon froquency via Connect 
Direct. 

6. Company agrees to exchange test files to support implementation of moc:t point billing or 
other access billing prior to live bill production. 

1. When Carrier owns the end-office, the Company will not bill the trDNport 
interconDCC:tion ebargc ("TTCj (also known as the residual i.rterconneetion charge) to 
either Carrier or the IXC. 

V. UNBUNDLED NETWORK ELEMENI'S 

A. GeoeraJ Rcqulrcme.ata - Company will unbundJe and separately price and offer the 
followina network elanents such that c.mer will be able to subscribe to and interconnect 
to whichever of these unbundled elements Carrier requires for the purpose of providing 
local telephone service to its end-users, and to combine the Compan) ·provided clements 
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• • with any facilities and sctvices that Carrier may itself provide, in order to ~mcienlly 

provide Telc:commwlications Services to its end·UKrs, pursuant to the following tenns. 

I. Loops, e.g., two-win: or four-win: loops from the Carrier's or end-user's premises to the 

host office in the wne exchange, or to the remote switch ifthe.rc is no bost swuch in such 

exchange ineh.ldlng cross-connects to either other unbundled elemeniJ or Carrier's 

facilities: 

2. Local Switclting, e.g., the ability to switch calls from one line to another, or from a line to 

a trunk Including all fcaturos and functions, connection to the MDF or trunk cross­

connect., and switch card: 

3. Tandem Switching, e.g., trunk·to·trunk connections including all features and functions 

such as recording and customized routing: 

4. Interoffice Tranamiulon F.cllitlca, e.g., transmlaslon of Carrier traffic on either dedicated 

or common ~llltlos, between Company and/or Carrier offices: 

5. Signalina and C&ll·n:lated Databuc:s, e.s . SS7 signal ina links and Sip Transfer Point 

("STP") ICCCSS, call n:latod databases (such as, Line Information Database, Toll free 

Calling Databuc and Number Portability Dat.abase), aignaJing systems, AIN data~ 

access through local switching pwt:hue or SS7 inten:onnec:<i:>n and aocc:ss to Service 

Management Systems: 

6. Networlc Inter&cc Device: 

7. Operator Services, e.g. unbundled local operator service with custom routing to facilimte 

ClrrKr tnndina and price quotation where technically feasible; 

8. Dinlctory Auistance, e,g.local din:ctory assistaJlce services with custom routing to 

facllltatc Carrier brand rna where technically feasible DDd unbundled :.ale of the database 

for inclusion in Carrier DA ce:ntcrJ; and 

9. Operatioos Support Systems, e.g. including sc:amJca.s Electro,:c tn•::f.....cs pursuant to 

industry m.odards within ~Jve months a!i.et web su noards l:ulve been established and 

notwithstanding anything to the contn.ry elsewhere in this agreement, via I'Cil50nablc 

agreed upon interim measures before final i.ndustry standards have boen implemented. 

Carrier rccopizcs Compauy'a riaht to aeclc waivera of a&"'y FCC mandated eloctrontc 

interface availability rcquin:menta and this agreement is expressly subject to any 

modification of the availability of eloctronic interfaces ordered by the FCC. 

Acld.itiooaUy, Company will, upon receipt of a bona fide wrlucn roqueat, apecify~ng a 

desired acllvation date, further unbWldlc the clcmcnllldentlflcd above into sub-elctnenll 

u followa (for lllustratlvc purposea only and not by way of limJtation) in identified local 
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• • 
exchanac(a). Upon aubmlulon or I written rc:quelt from Can ier for lddhional sub­

element unbundled nctwortc clcmcntJ, Compe.ny ah.all b.vc 4 ) days from the rocc:ipt of 

the wrinen ~uest to rc~pond, In writlna. whether it Is techniully feasible to provide 

such unbundled octwork clement on tho ~uc1tod actlvadon date 11\d, If feasible, U1e 

pric:c o( auoh element. I( Carrier fall a CO place an order, then Carrier ah.all pay the actual 

costs Incurred by Company In rupondlna to the rcquesc. 

Compe.ny will upon receipt of tho rcquctt. unbundle and IC'pll .Jtcl~ vric:c and offer 

requested elcmmiJ auch that Canic:r will be able: to lease whichever of theac w1bundled 

elc:mc:nta Canier f'e4ulm, and 10 combine ll1c Company-provided elemc:nUJ with MY 

facllltlea and aervlc:c• t"-t Canic:r may ltJCif provide, In o(dc:r to c:fficlc:ntly on'cr 

tclccommunJcatlons ICIVIcea to c:nd•UJCtl, punuant to the followina terms: 

a. fntctconncctlon, when ~uelted, will be achieved at My technically fc:asible POl 

on Company' a netWOrtc. 

b. Provfdod CatTier lw ordctod approprfllc unbundled clements for the provision of 

locaJ ICrvfoc. Company aball c:ns~n lb. I unbundled c:lemeniJI, when combined 

toaether without tho lddltloo or any Canicr facllltlc:s, arc c:ap&blc: of providing 

local aervice and other 1Unc11onallty available 10 cnd·UJCfl thtouah retall 

o trc:rinaa. 

c. Loop, switchlna. or ttaNpor1 when lntercoMeclCd wlll1 Carrier facilities (whether 

purchucd Individually or In comblnatloru) ab.JI be delivered to the CIIITier 

collocation ananaemcnt or mld·spe.n mcct tluouah appropriate connectors 

applicable: to the unbundled aervlc:c delivered, through other tariffed or conlracted 

opcloru, or thtouah otbor technically fculblc and cconomiully comparable 

lnterconnCClclon &I'I'IUl&cmcnts In accord&I'ICC wilh qrccmcnu between Carrier and 

Company. 

d. To the extent tcc:hnlcally fculblc:, all unbundled c:lc:mcnt·bucd features, 

functJon1, aervloc: attributca, BJ'Idea-of-aervlcc • Lnstallaclon, malntc:nance and 

repair fnten'ala which Company provldea for .u rc:tallaervlce will apply co 

unbundled clements. 

c. Subject to other con1111C1ual aarccmcnu, Company need not monitor the: 

Wtb\&ndled loop for malntctwlCC putpoJCI. Canfcr may be required to provision 11 

loop tcsllna devloo either In Its central offic:c. Net wort ConiiOI Center, or in it.s 

collocation 81T1111c:mc:nt to teat the unbundled loop. Company will perform repair 

and malntc:llancc oneo trouble laldcnuncd by Carrier. 

B. Orderta1 Pro«te 
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• • 
I. The parties sball establish appropriate orcleringlproviJionin& codes for each identified 

service, unbundled element a.nd unbundled element combination. 

2. When c:ombi.oalions ohmbundled clement& arc ordered and sa.id clemcnt.s arc cunently 
intcrconne<:ted a.nd functional, those elements will remain intercoMectcd and functional 
without an interruption in ICfVice. 

3. The Company will provide to CarTier copies of all applicable test and tum-up procedures 
Company nonnally fl.lllowa in Npport oflhc Wlbundlcd clemonts/combination.s/~ervicca 
oniCTCd by Carrier. 

C. Compc:uadoo . P~t, unbundled netWOrk element prius shall be provided at a nte 

to be computed based on TELRJC plus a reasonable allocation of joint and common cosu 
of each IUCb Element Until permanent rates arc developed and approved by a 
Commission the Parties aaree to use the rates set forth on Exhibit I, attached hereto and 
incorporated herein by reference. In the evem, the Commission subsequently 

establishes raiCI for octwortc clements, or for apeclfic componenll included therein, lhat 
differ from tbc raiCI caubllabcd pumwu to this qrccmcru, the ncu cmbiWlcd by the 
CollUiliuion aball be Implemented and adjustment~ to put compensation shall be made 
t.o allow each pat1y to receive the level of compensation h would have received had the 
rates in thia agreement equaled the rates later established by the atate commisalon 

D. Special Service Arrao1emeat1 - Company shall provide spec~ I service IIJTIU\gerncnts to 
Carrier as reasonably requested pursuant to Company's unbundled element a.nd 
interconnection obligations under the Act. For special ICfVice IIJTIU\gcment.s not readily 
available through Company, unbundled element pricing at TELRJC Wlth a reasonable 
allocation of joint and common cost shall apply. 

VI. NETWORK MAINTENANCE AND MANAGEM.!:NT 

A. General Requlremeota 

I. The Parties wiJJ work cooperatively to install and maintain a reliable network. Th.c 
Parties will exchange appropriate information (e.g., mainteMnCc: con*l numbers, 
network information, information required to comply with law enforcement and other 
security qc:ocics of the government. etc.) to acJUcvc this desired reliability. 

2. Each Party shall provide a 24 hour contact number for network traffic management issues 
to the other's surveillarce management e-nter. A fax number must •lso be provided to 
C.Cilitate event notlficat.lons for planned mass calling event.s. The Pat1ies shall agree 
upon appropriate netwofi( traffic management control capabilities. 
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• 3. Company agrees to work toward having service centers dedicated to CLECs available 7 

days a week. 24 hours a day, and in the interim must handle Carrier calls as well as other 

customer ealls in a non-diJcriminatory manner. 

4 . Voice response units, simillr technologies, intercept solutions or live referrals should be 

used to refer/transfer callls from customers to the proper carrier for action. Neither Party 

shall market to end-UJerl during a call when that customer contacu the Pany solely u a 
result of 1 miJdlrcc:ted call. 

5. Notice of Network Event. Each Pany bas the duty to alert th.e other to any network 

events that can result or !have resulted in service Interruption, blocked calls, or negative 

changes ln network performance affecting more than one percent of either Party's circuits 

in any exchange on a real-time basis. 

6. Notice of Network CtwlfSc. The Panics agree to provide each other reasonable notice of 

changes including the information necessasy for the transmission and routing of services 

using that local e~change carrier's facilities or networks, as well as other changes that 

would affect the interoperability of those facilities and nc1Works. Correct LERO data is 

considered part ofthiJ requirement. 

7. The Company aha1J provide repair progress sta.tus reports so that Carrier will be able to 

provide its end-user customers with detailed information and an Estimated Time To 

Repair ("ElTR"). Tbe Company will close all trouble reports with Carrier. Carrier wi II 

close aJI trouble reports with its end-user. 

8. A non-branded, or a Carrier's cost a branded, customer-not-at-home card shall be left by 

Co.mpany at the customer' a premises wben a Carrier customer is not at home for an 

appointment and Company performs repair or installation services on bt-IWf of Carrier. 

9. The Company will ensure that aU applicable a1ann syltems that support Canier 

customers are operational and the support databases are· accurate. The Company will 

respond to Carrier customer alanns consistent with ho~ and when they respond to a1anns 

for their own customers. 

10. Carrier aba.ll ~ive prior notification of any scheduled maintenance activity performed 
by the Company that may be IC:I'Vioc affecting to Carrier local customers (e.g., cabl: 

throws, powa- tests. etc.). 

D. Transfer of Service Anaouncementa- When an end-user who continues to be located 

within the local calling area changes from Company to Carrier, or from Canier to 

Company, and does oot retain its original telephone number, the Party formerly providing 

service to the end-user will provide a new .. wnber announcement on the inactive 

telephone number upon request, for a rninimwn period of90 days (or some shorter 

reasonable period when numbers are in short supply), at no charge to the end-user or 
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• • either Party unless Carric!r or Company has a tariff on fllc to chlrac end-users. This 

announcement wiiJ provide details on the new nwnbcr to be dialed to reach this customer. 

C. Coordinated RepaJr C.U. - CArrier and Company will employ the following proccdun:s 

for handling misdi~ repair caHs: 

I . Canier and Company will educate their respective customers as to the com:ct tclcphone 

nwnbcrs to call in order to acccs.s their respective repair bureaus. 

2. To the extent the correct provider can be dctcnnined, misdirected repair ~lis will be 

referred to the proper provider of local exclw!gc service in a courteous manner, at no 

charge. and the cod-user will be provided the correct contact telephone nwnbcr. In 

respoodina to repair calla, neither Party shall make disparaging remarks about the <'~ther, 

nor shall they use these repair calls as the basis for internal referrals or to :.olicit 

customen or to m.aricet services. Either Party may respond with accurate information in 

answeriJl& customer questions. 

3. Carrier and Company will provide their respective repair contact nwnbers to one another 

on a reciprocal bam. 

D. Ratontioo or Service In the Event of Oucaaea • Company restorati•m of service in the 

event of outages due to equipment fA.ihues, human error, fire, natural disaster, acu of 

God, or similar~~ shall be performed in accordance with the following 
priorities. First, restoration priority shall be afforded to those network clements and 

services affecililg its own cod-users or identified CArrier end-users relative to national 

security or emergeocy preparednc:ss capabilities and those affecting public safety. health, 

and welfare, as those elements and services are identified by the appropriate govcnunent 

asenc:ies. Secood. restoration priority shall be afforded between CoMpany and Cazria- in 

geoen.l. Tb.in1, should Company be providing or performing tandem switching 

functiooality for Carrier, third level priority restoration should be afforded to any trunk. 

Lastly. aJIIet'Vice shall be restored as expeditiously u practicable and in a non­

discriminatory manner. 

Cania- and Company will agree on a process for circuit and unbund1..J element provision 

and restoration wbcreby certain identified CArrier national security and emergency 

preparedness circuits wiiJ be afforded expedited restoraJ treatment and general tnmking 

and interconnection should take priority over any other non~mergency Company 

network requlremenl 

E. Service Projedioos- Carria- shall make available to Company periodic service 

projections, as reasonably requested, in<:luding busy hour usage for Company's access 

capeclty. Compc1y shall manage its netWOrk in order 10 accommoda1e the Carrier's 

projected traffic at cbo required grade of service. The Parties shall review engineering 

requlromontJ on a aeml·annual bul• Md calllbllah foi"'CAJtJ for trunk nnd racllltic' 
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• • utilization provided under thls Agreement. Trunk growth will be implemented as dictated by engineering ~uirements. 

F. QualUy ofSuvlee 

I. Company shall provide Carrier with at least the same intervals and level of service provided by Company to its end-users or other carriers at any aiven time to ensure Parity in treatment. 

2. Company shall provide Carrier maintenance and repair services on wholesale ~or unbundled facilities iu a manner that is timely, consistent and at Parity with service provided to Company cod-users and/or other carriers. 

3. Interconnection quality of service should be no less than that provided by the Company for Its own services. 

4. A minimum blocking standard of one percent during the average busy hour shall be maintained on an &vet'lge basis for all local intercoMection facilities. 

S. Company shall ~to competitive intervals for installation of POls, and the objective in no cue should be longer than 30 calendar days, absent extenuating circUI'I\StaneeS. In those inst•nces where new collocation arrangementa arc ~uircd, a 90 day irurtallation target applies. 

6. Carrier and Company shall negotiate a process to expedite networic augmentations and other orders wben ~ucsted by Carrier. 

7. Carrier must be at Parity with the Company (or with the provision of unbundled elements by Compt.Dy to ita Affiliates or lh.iJd parties} in provision ofw:ibundled clements. This must at a minimum include: 

L Switcll features at Parity; 
b. Treatment during overflow/congC$l.lon conditions at Parity; c. Equipmcntl'tnterface protection at Parity; 
d. Power redundancy at Parity; and 
e. Sufficient spare facilities to ensure provisioning, repair, 

performance., and availability at Parity. 

8. Carrier and Company will mutually develop operating statiJtical process measurements that will be monitored monthly to ensure that a negotiated service quality level is maintained. 

G. loformattoo 
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I. Order conftnnatlon mlllt-bc provided within 24 hows of completion to ensure that all 
necessary cranslatioo work is completed on newly installed faci lities or augments. 

2. Compa.ny and Carrier shall agree upon and monitor operational statistical process 
mcasw-cmeots. Such statistics will be exchanged under an agreed upon schedule. 

3. Company and Carrier will periodically exchange technical descriptions and forecasts of 
their interconnection and traffic requirements in sufficient detail t.o asswe traffic 
completion to and from all customers within the appropriate calling areas. 

4. Company shall provide, at the earliest ponible time, Carrier with engineering change 
notices It provldea Its own penonnelastOOiated with the: Company's network elementJ 
and deployment of new technologies to the extent such will impact interoperability t'f 
Company's and eamer•s networks. 

S. Compu1y shall provide Carrier with itJ list of emer&:ncy numbera (e.g. same digit PSAP 
numben, polic:c, fll'C, etc.). Company wiU provide Carrier with the same list that 
Company uses. Company makes no WlllTlllllies or guarantees with regard to the: accuracy, 

complctcncss, or currency of said numbers. 

VII. ACCESS TO TELEPHONE NUMBERS 

A. Geoeral Requlremeotl- It is the responsibility of each Party to program and update its 
own swit.ches to recognize and route traffic to the other Party's assigned NXX codes. 
Neither Party ahalJ impote fees or charges on the other Party for required programming 
and switch updating activities. 

B. Compco.udoo- To tbc extent that Company assigns NXXs, the: Company will assign 

NXXs to Carrier at the same rates/charges it imposes upon itself. 

C. QuaUty of Scrvlc:c - Upon request and for a rea.sonal de administrative charge, Company 
will input Carrier's NXXs into its databases according to industsy guidelines, including 

the tcrminatlna LATA in which the NXX/rate center is located. 

D. IDform.edoo - Until such time that number administration is moved to an independent 
third party, Company will make avaJlable reporting on NX:X nailability, fill rates, and 
new assianzncnu. Company agrees to provide to Carrier information concerning NPA­

NXXapUts. 

VIII. LOCALNUMBERPORTABILITY 

A. GeoeraJ Reqolremeat 

I. The Parties abaJI provide interim number portability arrangements to permit end-user 
customera to change providers without changing their current phone numbers, provided 
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• • 
lhat such end-user remains located within the aamo Company or Carrier 111te center. Such 

&rTIIl&etnenU m.ay lneiU<Ie remote call foiWitdlna or flexible DID. 

2. If available, Company will provide necessary data to Carrier ro allow Carrier to recover 

appropriate tcrminatina access charges, rccognizina that both Paniea are involved in 

joint provi1ioo of IICCesJ to IXCs associated with terminating traffic to ported numbers 

assigned to Carrier subscribers. 

3. Company will provide interim number portability in an area until permanent number 

portability is implemented in that area. 

B. Compeuaadon 

I. For Interim Number Portability, Company shall be entitled to lhe TELRIC cost of 

providinglhis service less a SS% discount because of the lesser standard of service 

provided via interim number portability solutions. 

2. For Permanent Number Portability, the parties will pay any costs as required by 

Commission Orders. 

IX. ADDmONAL SERVICES 

A. 911/E911 

I . Description 

a. Carrier will intercoiUlCCt t.runk groups to the Company 911/E9 11 selective 

routc:r(s)/911 tmdcm(s) which serve the area in which Catricr provides exclwtge 

services, for the provision of91 1/E911 services and for ac:ceu to all sub-tending 

Public Safety Answa'i.oa Poinll ("PSAPj. Co111pany will provide Carrier with 

tbe appropriate Common Lanauaae Location ldentlfier ("CLLij codes and 

specifications of the tandem service area. 

b. Where Company is tbe owner or operator of the 911/E911 da1aba.se, Company 

will maintain, and the Parties will aaree upon the time frame for automated lnpo.;: 

and daily updating of91JIE911 database infonnation related to Catrier end-users. 

Company will work cooperatively with Carrier to ensure the accuracy of the data 

transfer. Carrier aba1J usc the aarccd upon IWlda.rd fo.r street lddrcssing and 

abbreviations, includina a Carrier Code (NENA standardS - character field) on aii 

ALl records scn·t " Company. Carr _r is resporuible for record data it provides to 

Company for entry in the database or, when available, for the information it enters 

into the dat•base and qrccs to indemnify and bold Company harmless from any 

and all claims or .aions arising out of or rel•tiaa to Carrier's negligence or 

intentional acts, errors or omissions in providln,a the record data to Company. 
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• • c. Company will provide Carrier a default IIJTII.Ilgemenlldisastcr recovery plan 

includina an emergency back-up number in cue of massive trunk failures. 

d. Company wUI we Its best efToru to facilitate the prompt, robust, reliable, and 

efficient intcn:onnection of Carrier systems to t.he 9 11 /E9 11 platforms, with 

standards of provisioning, service, and performance that are non-discriminatory 

and are at least equal to those employed by Company for itJelf, its Affiliates 

and/or subsidiaries, and other carriers providing switched local exchange servica. 

2. Operator Refcn:nce Database ("ORDB") 

If available, Company will work cooperatively with Canier to assist Carrier in obtaining 

&om tho appropriate 911 aovemment agencies monthly updates lO the ORDB. If 
available, thiJ wiJJ enable Carrier to promptly respond to emcraency agencies (e.a .• fin:, 

police, c:mergeney mecllcal techniciAN, etc.), as 1 baekrup to 911, during a catastrophic 

situation. 

B. Wbltc/Ydlow Pace Dlreaory Uat1Dp aod Db trtbucloo 

I . General Requirements. 

The directory listinp and distribution tenns and rates specified in this section shall apply 

to listinp of Carrier customer numbers falling within NXX codes directly wig.ncd to 

Carrier, to llltifigJ of Carrier customer telephone numbers which are obtained by Carrier 

(or it., customera) punuant to Local Telephone Number Portability Arrangements, nnd to 

listitlp of customers served through resale of Company services. Company shall publish 

Carrier listinp in those Company directories covering the geographic swpe of Carriers 

local service areas. The te:rms ofthlJ ICCtion may require a subscq•oe.nt additional 

~~ with Co.mpe.ny's Directory Publishing Compllly which Company will assist 

Carrier In obuinlng ww:Ser the terms outlined below. 

L Company wilJ include Carrier's customer telephone numbers plus Carrier's 

customer service and repair contact information, in a style and format (e.g., type, 

Jlz.e, location in book, etc.) similar to how Company provides its own such 

information. in all its .. White Pages" and .. Yellow Pages" directory liltin&a and 

dircetory a•silhtDCC datai:Jacs associated with the areas in wt\lch Carrier provides 

ICMccs to such customers, and will distribute printed White and Yellow Pages 

directories to Oanier's end-user customers, in the sam.e manner it provides those 

functions for ita own customera or at the option or Carrier, to Carrier for 

distribution to Its end·USetS. Eit.hr • Patty may withhold provision of non· 

published telephone numbers of its end-usen to the other Patty. 

b. At Carrier's request, Carrier's critical conta.ct information sha!l appeM on a 

Carrier Information Page 'lppcaring in the "Informational Pages" section or 

Company's telephone directory listing Carrier critical end-user contact 
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• • 
information regarding emergency .ervlcet, bllllna and IUVIce lnfonnatlon, repair 

services, and other pertinent telephone nwnbers relative to Carrier. Carrier'• 

information sbaU conform to all applicable regulatory requirements. Carrier will 

not incur any lldditioDill cbaracs for inclusion of this information. Additional 

Information pages wiiJ be made available at the same price u Company is 

charged by its dlrcctory publisher or at TELRJC plus a reasonable allocation of 
joint and common costs, whichever is lower. 

c. Carrier will provide Company with its directory listings and daily updates to those 

listings in an indUS11y-aeeeptcd fonnat and via an agreed upon medium. 

d. Carrier and Company will accord Carrier'• directory lilting information the same 

level of confidentiality which Company accords its own directory listing 

information, and Company shall ensure that acces.s to Carrier'• customer 

proprietary confidential directory information will be limited solely to those 

Company employees wbo are directly involved in the preparation of listings. 

c. Company and Carrier will work cooperatively to addreiS any paymcnll for sales 

of any bulle directory lists to thi1d parties, where such li51S inc;ludc Carrier 

customer littlnga. Unleas requ1red by law, Company will not provide/sell 

Carrier's listings to any third parties without Carrier' I prior written approval. 

f. Company shall provide Parity directory distribution, directory database 

maintenance, and directory listings for Carriers and its customers under the same 

terms that Company provides these same services for its end-user to the extent 

permitted by Section 222 of the Act. 

g. The Company's Yellow Pqcs dmory Publisher shall be entitled to the revenues 

from the sale of Y cUow Paacs adverti5ine. The Yell ow Pages dirccto~ Publisher 

shall treat Carrier's customers in the same fuhlon and usiug the same publishing 

standards and policies and on a nondiscriminatory ba.i11 with Company's 

customers. 

2. Compensation 

Carrier and Company sball be treated in a non discriminatory manner concerning white 

and yellow pascs directory expense responsibility, based on proportionate listing 

allocation or laid expen.se, and in the same manner white and yellow pages additional 

listings, bolding, color, In-column advertising and display advertising profits or revenues 

shared with the Company by the directory publi.sher sh.all be shared with Carrier. 

However, Company (or its directory publ~) may elect to forego expense and 

revenue/profit sbariJl& \Yith Carrier and instead. at no charge to Carrier, publish Carrier's 

customer's directory lirtinp, publish a Carrier Information Page In the white pages 
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• • directory, provide initial'directory dlllribution to Carrier's customers and maintain any 

required directory liJtina publication O.!atwes. 

3. Billing 

a. The Yellow Pages advertising billed to Carrier end-users will be rendered 

sepanlcly to Carrier customers by publisher. On Carrier billed accounts, the 

name of Company as the Directory Services Provider will appear. Carrier shall 

not increase the billing to end-users and does not become a resale or sales agent of 

Company's directory by virtue of this provision. 

b. The directory publisher shall invoice Carrier's customer directly for white pages 

advtrtisiJla, c:ol >r or while p~ac bold ina, or all.hc option of Company, u outlined 

In (a) above, Canier may Invoice its end·UJerJ for directory charges. 

4. Information 

a. Company shall povide to Carrier the publishing cycles and deadlines to ensure 

timely receipt and publication or Carrier's customer information. 

b. Company shall identify the calling anea covered by each directory and provide 

sueb information to Carrier In alimely manner. 

5. Quality of Service 

a. The end-to-end intcrval for updating the database with Carrier customer data must 

be the same as provided for the Company's end-users. 

b. Company will provide an automated capability (e.g., tape transfer or other data 

feed) to update 1he Company directory database. 

C. Dinctory Aalstanu 

I . Oenc:ral Requirements 

a. Where Company is a directory assistance IICI'Vice provider, tit Carrier 's request, 

subject to any e:xUthg system capacity restraints which Company shall work to 

overcome, Company will provide to Carrier for resale, Carrier branded directory 

assistanoe service which is comparable in every other way to the directory 

assistance service Company makes available to its own end-users. 

b. Compeny will make Carrier's data available to anyone calling the Company's DA 

and will update its database with CNrier's data in Parity with updates from its 

own data. 
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• • c. Company may store proprietary customer infolllUition provided by Carrier in i~ 

Directory Assistance database: such information should be ab!~ to be identified by 
source provider in order to provide the necessary protection of Carrier's or Carrier 
customer's proprietary or protected infol'llllllion. 

d. Carrier may limit the Company's use of Carrier's da1a to directory assistance or, 
pursuant to written agreement. grant grc:.:er flexibility m the use of the dala 
subject to proper compensation. 

e. If Directory Assistance is a separate relail service provided by Company, 
Company must allow wholesale resale of Company DA service. 

f. To tho extent Company provides directory usistance service, Carrier will provide 
its liltinp co Company via data and prouucd dll"e(:tory usittanee fecdt in 
accordance with an ~arced upon industry folllUit. Company shalt include Carrier 
listings in its directory assistance database. 

g. Carrier bas the right to license Company unbundled directory dalabases and sub 
databases and utilize them in the provision of its own DA service. To the extent 
that Carrier includes Company listings in its own directory assistance database, 
Carrier aha1l make Company's data available to anyone calling Carrier's OA. 

h. Company will make availAble to Carrier all DA service enhancements on a non­
discrimiMiory basis. 

i. When technically feasible and requested by Carrier, Company will route Carrier 
customer DA calLs to Carrier DA centers. 

2. Business Processes 

a. The Company will, consistent with Section 222 of :he Act, update and main lain 
the DA database with Carrier data. utilizing the same procedures it uses fori~ 
own customers, for those Carrier customers who: 

Ol.scoMect 
Install 
~Non-Published 
~Non-Published/Non-Listed 

b. Carrier shall bill its own end-users. 

Change Co.nicr 
"Cba.nge" orden 
Arc Non· Listed 

c. Carrier will be billed in an agreed upon standard format. 
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• • d. Company and Carrier will develop intercompany pro<'..edures to correct errors 

when they aro identified in the database. 

3. Compensation 

a. When Carrier is rebranding the local service of Company, directory wiat.ance that 

is provided without separate charge to end-users will be provided to Canier end­

users as part of the basic wholesale local service, subject to any additional actual 

expense to brand the service with Carrier's brand. Where DA is separately 

charged as a retail service by Company, Carrier shall pay for DA service at retail 

less avoided cost. 

b. Company shall place Carrier end-users listill&l ill its directory assistance database 

for no charge. 

c. Company shall, subject to Section 222 of the Act, make its Wlbundled directory 

assistance databue available to Carrier. Prices lhall be set at TELRJC plu1 a 

reuonablc alloc:atlon of joint and common costs. 

d. Any additional actual trunk.ing costs necessary to provide a Carrier branded resold 

directory assistance service or routing t.o Carrier's own directory assistance 

service location shall be paid by Carrier. 

D. Operator ServlcH 

I . General Requirements 

a. Where Company (or a Company Affiliate on behalf of Company) J.o.ovides 

operator services, at Carrier's request (subject to any e:tisting system capacity 

restraints which Company shall work to overcome}. Comp1111y will provide to 

Carrier, Carrier branded operator acrvlce which IJ 1 ompll'lble In every other way 

to operttor services Company makes available to its own end-users. 

b. At Carrier's request, subject to any existing system capACity restraints which 
Comp&Dy WII wortc to overcome, Company will route Operator Service traffic of 

Carrier's customc:n to the Carrier's Operator Service Center. 

c. Company shall provide operator service features to include the following: (i) 

local call completion 0· and 0+, billed to calling cards. billed collect, ar,d billed to 

third party, and (ii) billable time and charges. etc. 

2. Compensation 
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• • a. Company sbaiJ provide openator services for resale at wholesale prices, or at 

Carrier's option u an unbundled elemental TELRIC with a reasonable allocation 
of joint and common costs. 

b. When Carrier requests Carrier branded Company operator services for resale or as 
an unbundled element, any actual additional INnklng corts wociat.cd with Carrier 
branding ahall be pajd by Carrier. Where technically feasible, Company shall 
also, at the request of Carrier, route Carrier operator service traffic to Carrier 
openator service centers. 

c. The Parties shall jointly establish a procedure whereby they will coordinate Busy 
Line Verlficatiom ("BLV") and Busy Line Verification and Interrupt ("BLVI") 

services on calls between their respective end-users. BL V a.nd BL VI inquiries 
betwceu operator bureaus shall be routed over the appropriate trunk groups. 
Carrier and Company will reciprocally provide edcquate COMectivity to facilitate 
thla capability. ln addition, upon request of Carrier, Company will make available 
to Carrier for purchase under eontnlet BL V and BL VI services at wholc:sale or 
unbundled element rates. 

X. ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS-OF-WA 'V 

A. Aceeaa to FacUlty 

1. The Parties agree to provide to the other non4iscriminatory acce.ss to any pole, duct. 
conduit. or right of way owned or controlled by Company or Carrier, where available. 
Such access will be provided subject to any terms and conditions by which Company or 
Carrier is bound Including but not limited to local, state or national safety and/or 
construction standards 

2. Any Company or Carrier authorization required to attach to poles, overlashing 
requirements or modifications to the conduit system or other p:Uhways to allow egress 
and ingress to the system shall not be unreasonably withbeLI, delayed, or restricted. 

3. Each Party agrees to obtain the requi.Ite permits or franchise~ and take no action to 

intcrvcno I&AiDI1. or ~~tempt to •ielay the arantina of penni II or ftanchises to the other for 

use of public right of way or access to private property with property owners. Each Party 
agrees to indemnify and hold hannleas the other from MY claims or ~ctions on account of 
or relating to the Party's failure to obtain the requisite permlts or fnanchises. Each Party 
agrees to provide, within thirty (30) business days after receipt of a request from the other 
Party, information relative to the location and access to such facilities in a given local 
area. lf a Party requests access to any pole., duct, conduit. or riaht of way owned or 
controlled by the other Party, '.>ut fails to take s• : h aoceu, then the requc.tting pany shall 
pay the actual costJ tho other Party Incurred in responding to said requesl. 

December 19. 1996 Page 30 



4. When establishing servi~ to end users, both Carrier and Company agree not to damage 

the property of the other or take any action that would subject the network or facilities of 

the other party to cSanacroua clccuical currents or other bazatds. 

U. Compcautfon 

Access to Company's and Carrier's poles, ducts, conduits, and rights of way, will be 

provided on a non-discriminatory, competitively neutral basis. Rearrangement costs will 

be pro-rated on a cost basi• among all new users of the facility. Should new faciJitiea be 

required, the cosu shall be pro-rated among all users of the new facility. Existing 

facilities shall be provided on a pro rata, cost allocated basis. Cost allocations shall be 

performed in compliance with the FCC Rules. 

Xl. ADDITIONAL RESPONSmiLITIES OF THE P ARTIF.S 

A. Cooperadoa oa Fraud 

I . The Parties agree that they aha! I cooperate with one another to investigate, 

minimize and take corrective action in cases of fraud. The Parties' fraud 

minimizatitJn procedures 1111! to be rost effective and implemented so as nol ;;; 
unduly burden or bann one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or 

regulation, providing to the other Party, upon request, information concemilot; any 

end-user wbo termlnatc services to that Party without paying all outstanding 

charges, when such end-user scck.s service from the other Party. Whcrc required, 

it shall be the responsibility of the Party seeking such information to secure the 

cnd·UJct's pcnnission to obtain such information. 

B. Audit 

The Parties agrcc to exchange IUCb reports and/or data as I"'lUU'Cd to fecilitate the proper 

billing oftJaffic. Upon thirty (30) daya written notice, any l'any may request an audit of 

the usage rcporU a.od any IUCb audit aba1J be accomplUhcd durina normal business hours 

at the office deaipated by the l'any beina audited. Audit requcau shall not be submincd 

more frequently than one (I) time per caleodar year. A request for an audit must be 

received within one (I) year of receipt of the jurisdictional usage factor and usage reports 

from the audited party. 

C. Proprietary Information 

I. Durina the term of this Ag.cement. it may be ncc:csSil)' for the Parties to provide each 

other with certain i.nformation ("Information ') conside:cd to be private or proprietary. 

The rcc:lplentllhall protect auch lnfonnation from dlatribution. diaclosure c• 
disseminat.ion to anyone e.xcept its employees or contractors with a noed to know such 
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• • lnformation in conjunction herewith, ~c:qx as olhcrwiac authorized in writing. All ruch 
lnfonnation shall be in writing or other tangible fonn and clearly marted with a 
confidential or proprie&ary legend. lnfonnation conveyed orally shall be designated a.s 
proprielal')' or confidential at the tlme of aueh oral conveyance and shall be reduced to 
writing withln 30 daya. 

2. The Parties will not have an obligation to protect any portion of Information which: (a) is 
made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully 
obtained from any source other than the providing Puty; (c) is previously known without 
an obligation 10 keep it conildent.ia.l; or (d) is released by the providing Party in writin,g. 

3. Each Party will make copies of the lnfonnation only as necessary for its use under the 
temu hereof, and cad! such copy will be nwkcd with the same propriewy notices as 
appearing on tbo ori&inalJ. Each Party a;rcct to use tho fnfonnation solely in support of 
thls Agreement and for no other purpose. 

4. All records and data received from Carrier or generated by Company as pan of its 
requiremenll bcrewlder, Including but not limited to data or rccorcb wh;cllare received or 
generated and stored by Company pumw~tiO this Ap-eement. shall be proprietary to 
Carrier and subject to the obligations specified in this Section. 

5. The Parties acknowledge that Information is unique and valuable, and that disclosw-e in 
breach of this Agreement will result in irreparable injw-y lO owner for which monetary 
damages alone would not be an adequate remedy. Therefore, the Parties agree that in the 
event of a breach or threateDcd breach of confidentiality the owner shall be entitled to 
specific performance and injunctive or other cqwt.able relief as;: remedy for any such 
breach or anticipated breach without the necessity of posting a bond. Any s..cll relief 
shall be in addition 10 and oot in lieu of any ap.,ropriate relief in the way of monetary 
damages. 

D. Law Eo!orcemeAt ADd CtvU Proceu 

1. lote.rccpt devtca 

Local and federal lawenfon:emeot agencies periodically request infonnation or 
assistance from local telephone service providers. When either Party receives a request 
a.ssoc:iated with 'l customer of the other Party, it shall refer such request to the Party that 
serves such customer, unless the request directs the I"Ceeiving Party to attach a pen 
register, trap-and-trace or form ofintcroept on the Party's facilities, in which case that 
Party shall comply with any valid request. The intercept will be done at no charge 10 
Carrier when the request {a in the form of a co..rt order. 
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• • 2. Subpocau 

If a Party receives a subpoena for information concerning...-. end-user the Party knows to 
be an end-user of the~ Party,lt ahall refer the subpoena baeJc to the requesting Part.y 
with an indication that the other Party ia the responsible company, unless the sub-poena 

requests records for a period of time dwing which the Party was the end-users service 
provider, in which case the Patty will respond to any valid request. 

3. Hostace or Barricaded Penoa• Emeraeadea 

I( a Patty receives a request from a law enfon::cment agency for temporary num~r 
change, temporary discoMect or one-way denial of outbound calls for an end-user of the 
other Party by the receiving Party's switch, that Party will comply with any validl 
emergency request. However, neither Party shall be held liable for any claims or 
damages arisina from compliance with such requests o;: behalf of the other Patty's end­
user and the Party serving such end-user agrees to indemnify and hold the other Party 
hannless against any and all such claims. 

XJI. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failure in 
perfortniiiCC Wlder thiJ Agreement for !lUI interruption in service for which it had no 
control resulting directly or indirectly by reason of fire, flood, earthqualce, or like acts of 
Ood, explosion. war, or other violence, ltrikes or work stoppages, or any requirement of a 
governmental agency, or cable cut by a third pany, provided the Party so affected takes 
all reasonable steps to avoid or remove such cause of non-performance, provides 
immediate notice to the other Party settina forth the oatw-e of such claimed event and the 
expected dunation thereof, and resumes provision of service promptly whenever such 
causes arc removed. 

XDL LIMIT A TJON OF LIABILITY 

Except as otherwise set forth in thia Aarcement. neither Party shall be responsible 10 the 
other for any indirect. special, corucqucntial or punitive damages, including (without 
limitation) damages for Joss of anticipated profits or revenue or other economic loss in 
connection with or arising from anything said, omitted, or done hereunder (collectively 
"Consequential Oamagesj, whether arising in cont.r'let or tort, provided that the 
foregoing shall not limit a pany's obligation under XlV. to ind:mnify, defend, and hold 
the other party harmless against amounts payable 10 third panics. Notwithstanding the 
foregoing, in no event shall Company's liability to Carrier for a service outage exceed an 

amount oqual 10 the proportionate ctwse for the sc.rvice(s) or unbunaled clement(s) 
provided for the period during which tlY service was affected. 

XIV. INDEMNIFICATION 
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• • A. Each Party agrees to indemnify and hold harmless the other Party from and against claims 
for damage to tangjble penonal or rul property and/or personal injuries arising out of the 
negliacncc or willfulect or omission of the indcmnifyina Party or its agents, servants, 
employees, contnletorl or lq)taentatlvcs. To the extent not prohibited by law, each 
Party aball defend, indemnify, and hold the other Party harmless aga.in.st any loss to a 
third party arising out of the neg.ligence or willful milcqnduct by such indemnifying 
Party, Its age.nts, or contract ora in connec:tion with Its provision of service or functions 
under this Acreement. In the cue of any loss alleged or made by a Customer of either 
Party, the Party whose customer alleged such loss shall indemnify the other Pasty and 
hold it harmless against MY or all of such loss alleged by each and every Customer. The 
indemnifyina Party under thi1 Section agrees to defend any suit brought against the other 
Party-either individually or jointly with the indemnifying Party-for any such loss, injury, 

liability, claim or demand. The indemnified Pany agrees to notify the other PArty 
promptly, in writiJI&, of any written claims. lawsuits, or demands for which it i.s claimed 
that the indemnifyi.na Party is responsible under this Section and to cooperate in every 

reasonable way to C.CiUtate defense or settlement of claims. The i.~ernnifying Pany 
shall have complde control over defense of the cue and over the terms of any proposed 
settlement or comprosnhe thereof. The i.ndemnifying Party shall not be liable Wider this 
Section for ICttlcment by tho lndemnlfled Party of any claim, lawaull, or demand, If the 
lndemnlJYina Party bu not approved the settlement In advance, unless the indemnifying 
Party has had the dcfenae of the claim, lAwsuit, or demand tende.red to it in writing and 
has fAiled to assume such defense. In the event of such failure to assume defense. the 
indemnifying Party lhall be liable for any reasonable settlement made by the indemnified 
Party without approval of the indemnifying Party. 

D. Each Party agrees to indemnify and hold harmless the other Party from all claims and 
damages arising from the Indemnifying Party's discontinuance of service to one of its 
end·U!er'S for ooopaymeuL 

C. When the li.ocs or aerviccs of other companies and CArriers arc used in establishing 
connections to and/or from points not reached by a Party' a lines, neither Party shall be 
liable for any .a or omlulon of the other companles or CArriera. 

D. In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs 
and contracts with its customers that relAte to any Telceommunieatlons Servic..: or 
NetWOric Element provided or contemplated under this Agreement, that in no case shall 
such Party or any of its agents, contractors or others retained by such parties be liable to 
any Customer or third perty for (i) any loss relating to or arising out of this Agreement, 
whether in contract or tort, that exceeds the amount such Party would have chArged the 
applicable Customer for the scrvice(s) or fwlction,s) that g.ave rise to such loss, and (ii ) 

consequentiAl damages (as defined in xm ... JOve). 

XV. ASSIGNMENT 
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• • A. If any Affiliate of either Party succeeds to that portion of the bWiillC$5 of sU<:h Pany thai 

is responsible for, or entitled to, any riahts. obligations. duties, or other interescs u:·,tier 

this Agreement, aucb Affiliate may succeed to those righcs., obligations, duties, and 

interest of such Party under th.iJ Agreement. In the event of any such succession 

hereunder, the succeaor shall exprasly Wldertake ln writing to the other Party the 

performance and liability for thole obligations and duties as to which it is succeeding a 

Party to this Agreement. Thereafter, the successor Party shall be deemed Carrier or 

Company and the original Party shall be relieved of such obligations and duties, except 

for maners arising out of events occurring prior to the date of such undertaking. 

B. Except as herein before provided, and ex.cept to an assignment confmed solely to moneys 

due or to become due, any assignment of this Agreement or of the work 10 be pcrfonnod, 

in whole or in part, or of any other interest ofa Party hereunder, without the other Party's 

written consent, which consent shall not be unreasonably wilhbeld or delayed, shall be 

void. It is expressly agreed that any assignment of moneys shall be void to th.e extent that 

it ottempiS to impose additional obligations oth.er than the payment of such moneys on the 

other Party or the assignee additional to the payment of such moneys. 

XVI. MISCELLANEOUS 

A. Governing Law -The !Parties agree that this Agreement shall be construed in accordance 

with and governed by the laws of the SlllC where the interconnection service is provided. 

B. CompiLmce With Lawa- Both Parties agree to comply with all applicable federal , state, 

and local Jaws, including, but DOt limited to the Comm'llllications Act of 1934 AS 

amended. 

C. Notlcea- All notices rcqulrcd or penni !ted to be given hereunder shall be in writing and 

shall be deemed to be eftoctive as follows: (i) by lw\d on the date delivered; (ii) by 

certified mail. postage pcpe.id, return receipt requested, oo the date tbe mail is delivered 

or its delivery attempted; (ill) by facsimile transmission, on the date nc:eivcd in legible 

fonn (it being agreed that the bwdco of proof of receipt is on the sender and will cot be 

mel by a transmission report gctlCI"'Itcd by the senders facsimile machine), or (iv) if sent 

by e.lcctronic messaging system., on the date that electronic message is received. Notice.; 

shall be given AS follows: 

If to Company: If to Carrier: 
Attn~ Vice Prcsidenl • Stralegic Planning 
3625 Queen Pa.tm Drive 
Tampa, F'L 33619 , 
Facsimile: " 13·829-2470 

Either Party may change its address or the person to receive notices by o notice given co 

the other Party in the manner act forth above. 
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. . • • 
D. Good FaJtb ·The Parua agree 10 usc their I'C$pcctive diligent and good faith c.fforts to 

fulfill all of their obligations under this agreement. The Pllties rccognizc, however, that 

to effectuate all the purpoiCS of the Agreement, it may be necessary either to enter into 

futw-c agreements or 10 modifY the Agreement, or both. In such cvc.nt, the Parties aa.u 
to cooperate with each other In aood falth. Thla Aarccment may be modified by a wrincn 

iruiNment only, cxocuccd by each Party hereto. 

E. HcacU.op- The beadings in this Agreement arc inserted for convenience and 

identification only end arc not intended to interpret, dcftne, or limit the scope, extent or 

inlent of this AJrccrnent. 

F. Exeeudoa .. TbiJ Aareement may be executed in one or more COWltcrpatts, all of which 
taken 10gcther will constitute one and the same instrument. 

G. BencflC -Tho Parties agree that this Agreement is for the sole benefit of the Parties hcuto 

and is not intended to confer any rights or benefits on any third party, including any 

customer of either Party, and there are no third party beneficiarilt$ to this Agreement or 

any part or spoc:ific provision of this Agreement. 

H. Survivorship- Sedions XI, Xlll, and XIV shall survive termination or expiration of this 

Agreement. 

I. Entire Agreement -This Agreement constitutes the entire agreement between the 

Parties and supersedes all prior oral or written agreements, repi'C$CDtatlon.s, statements, 

negotiations, undentandings, and proposals with respect to the subject matter hereof. 

J. Prca Releua- The Parties Agree that they will coopen~tc in releasing any press or 

news releasca regarding this Agreement and that neither Party wiiJ make such a release 

without the expressed conscm of the other. 

lN WITNESS WHEREOF, th.e Parties hereto have cause this Agreement to be executed 

by their respective duly authorized representatives. 

COMPANY CARRIER 

By:.__;~J:..I.,..)_(..::..;.~_j"---A.----
Nrumc: .... -~~~~·~'-·---------

Title: ') ( ~ - I'""'· "', 
# \ 0 0 

0 f tO I , Titlc :._...:.r~r..::J~--------
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• Aorlda Locel Loop Ret.. 
Exhibit 1 

lWire 4Wlre 

Voice Volee 

Grade c...s. 

Blrda!?f! all Bud Rate Rate 

TaJ1ah•noe XAH n.HSPLXAH BAND I $ IOM $ 17.s4 

Ahamoatc Spriaal ALSPR.XAH BANDl $ II.SS s 31.17 

Apopka APPJtR.XAH BAND2 s 11.5$ s 31.17 

Cmclbmy CSLBR.XA'!I BAND2 s 11.5S s 31.17 

RM,cnXAH PIMYPLXAH BANDl s II.SS s 31.17 

RM,cnXCH PJMYA.Xat BANDl s II.SS s 31.17 

A Wa!toa Beech XAH PTWBRJCAH BAND l s 11.5S s )1.17 

R Waltoa Beach XBS PJWBPLXBS BANDl s IS.5S s 31.17 

Goldenrod GLJU>R.XAH BANDl s II.SS s 31.17 

Hurlburt AFB AJR RRPDR.AJR BAND2 s 11.5S s 31.17 

lAb II f'llltMy LKBR.R.XAH BANDl s IUS s 31.17 

MAitland LPR Jm.DIIILLPJl BANDl s 11.55 s 31.17 

Mailland XAS M'Tt.DIPLXAS BAN'Dl s IUS s 31.17 

NaplcaXBR NPLSR.XBR BANDl s II.SS s 31.17 

ruptc.XDH NPLSPLXDH BANDl s 11.55 $ 31.17 

OcaleXAH OCALfl.XAH BANDl s IUS $ 31.17 

OcaleXCR OCALR.XCR BANDl s 11.5S s 31.17 

Sba1i.mar SBl.WR.XAS BANDl s IUS s 31.17 

Tallw•">t XBS 1LHSH.XBS BANDl $ li.SS s 31.17 

Tallalwscc xes rutSH.XCS BANOl s II.» s 31.17 

Tavarca TVRSR.XAH BANDl $ 11.55 s 31.17 

Wlndamt:re WNDRPLXAR BANDl s II.SS s 31.17 

Wln~Padc WMPKR.XAH BANDl $ I ISS s 31.17 

AvoaPark AVPICPLXAH BAND J s ll.lS s .(7.30 

Belleview XAH BLVWPLXAH BAND3 s 2US s 47.30 

Bevaiy Hllh BVHLFLXAH BAND3 s :za.u s .(7.30 

Boca Orllldo BCXJJUILXAR BAND3 s :za. t: • s 47.30 

BoaiU Spriaal BNS1'R.XAS" BAND3 s 2.1.11 s 47.30 

Cape Coni! XAH O'CRPLXAH BAND3 s :za.u s 47.30 

CapoCmiXBH C'CRPLXBH BAND3 s :za. ts s 47.30 

Cc::rmoat a.M'JFLXAH BANDJ s 2J.lS s 47.30 

Ccwisloo a.tNPLXAR BAND3 s 24.15 s 47.30 

Oalvt- CllVWPLXAS BAND3 s 24.15 s 47.30 

- eypraa Lab XAH CYIJtiiLXAR BAND3 s :za.1s s 47.30 

o.doOty DDCYPLXAR BAND3 s 11..15 s 47.30 

DcldD DBS1'IUCAH BAND3 s :za. u s 47.30 

I!&I1D APB lllJIDR.XAS BAND3 s l&.l5 s 47.30 

Bastis BSTSR.XAH 81'\1'(03 s 2.1.15 s 47.30 

ftMcedo Pl'NDR.XAll BAND3 s li..IS s 47.30 

PI Mycn Bcacb P'IMBPLXAH BAND3 s 28.15 s 47.30 

PI Myen XBH PI'NYJILXBH BAND3 s 21.15 s 47.30 

PI Waltoa Bc.ecb XCR Pl'WBPLXCR BAND3 s li.IS s 47.30 

Ooldca Cillo Ol.OO'LXI..H BAND3 s 2& • ., s 47 )U 

p~·· 



Blldl•ae 
Roal :•••• SprtAp 

lawnaea 
l.oaa 
Klpi"""""""XAH 
Jauimnooe XBH/Wcst ~ 

Jlnimmoc XDR 

Llldyl..lb 

~ 
LeblpAaea 
MlltCO liJud 
MaiaDna 
MtDan 
Murdoclt 
NipksBKS 

Hlpk:aXCi 
NCX111 1\ M)'U'I XAH 
Nonhtupb 
OcllaXBH 
OcllaXJ'R 
e>r.qoOcyXAH 
Oraap Ocy XCR 
PortQui«<ll 

Pwlta Gorda XA.S 
S&n Car los Put 

Salllbcll.d&Dd 
Scbriq 
Silvet Spdop 

Silver SprtAp Shores 
TallahaSicc XDS 

T~XFS 

~XHS 

Valpabo 
Winter Oltden 

Alford 
Alva 
Atcedla 
Ar.U1c 
a.m 
BeUovlew XDR 

Bolt.l!l)' 
Bow11qar-
Bu.sbDcll 

C. Haze 
Olauabowitzb 
OMnyl..llce 
C<Mtoodllc 

• Acxide Loc:.l Loop~ 

au 
HMSPR:XAJl 
INVRRJCAH 
IONAR.JCAR 

KSSMPLXAH 
ICSSWPLXBH 
KSSMFLXDR 
I...Df..II(R.XA 

LSBOPLXAB 
UlAa>LXAS 

MOISPLXAH 
MR.NNR.XAH 
N'IDRFLXAH 
MRDCR.XAR 
NPLSR.8KS 

NPl.SR..XOI 
NPMYR.XAH 
NNPl.PLXAH 
OCAl.fLXBH 
OCALR..X.JR 
ORCY'PLXAH 

ORCYR.XCR 

P'tC"m..XAH 
PNORFLXAS 
sa>JCPLXAR 
SNlSFLXAH 
SBNOFLXAH 
SVSPR..XAR 
SVSSR.XAR 
n..HSPLXDS 

TU:ISFLXPS 
11.HSFLXHS 

'VLPRPLXAH 
WNORR.XAH 

ALPJUlLXAR 
ALVAFLXAR 
ARC>fl.XA.S 
AS'T'RR..XAR 
BAJCJUILXAS 
BLVWR.XDR 

BNPYFLXAR. 
JJWLOA..XAR 
BSHNPLXAH 
O'HZFLXAH 
aiSWFI..XAR 
OD..JtPJ...XAR 
CTDLPLXA.'l 

Bud 
BAND3 

BAND3 

BAND 3 
BAND3 
BAND3 
BAND3 

BAND3 

BAND3 
BAN'D l 
BAND3 

BAND 3 

BAND 3 

BAND3 

BAND3 
BAND 3 

BAND3 

BAND3 
BAND 3 
BAND3 

BAND 3 
BAND3 

BAND 3 

BANDl 
BAND3 
BAND 3 

BAND 3 

BAND 3 
BAND3 
BAND3 

BAND3 
BAND3 
BAND3 
BAND3 

BAND4 
BAND4 

BAND4 
BAND4 
BAND4 

BAND4 
BAND 4 
BA"lD 4 
BAI'm4 

BAND4 
BAND4 
BAND4 
BAND4 

Page5 ,... . 

lWlrc 
Voice 
Gnde 

R.ll&e 
s li.U 
s 2&.15 
s 2&.15 
s 21.15 
s ll.lS 
s 21.1S 
s l&.IS 
s 21.15 
s 21.15 
s 21.15 
s 21. U 
s 2&.15 
s 21.15 
s 11.15 
s 21.15 
s li.IS 
s 21.15 
s 21.15 
s 21.15 
s li. IS 
s 21.15 
s ll.lS 
s li.IS 
s 21.1S 
s U.IS 
s 21.15 
s 21.15 
s 21.15 
s 21.15 
s 2.8.1S 
s 21.1 s 
s 28.1 s 
s 21.15 

s 47.S2 

s 47.Sl 

s 41.Sl 

s 47.Sl 

s 47..Sl 

s 47..Sl 

s 47..sl 

s 47.Sl 

s 47.Sl 

s 47.52 

s 47..sl 

s 47..Sl 

s 47.Sl 
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4Wlre 

Vol« 
Gn4e 

R.ll&e 
s 47.30 

s 47.30 

s 47.30 

s 47.30 
s 47.30 
s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 47.30 

s 41.30 

s 47.30 

s 47.30 
s 47.30 

s 47.30 

s 41.30 

s 47.30 
s 47.30 

s 47.30 

s 41.30 
s 47.30 
s 47.30 

s 79.83 
s 79.13 
s 79.13 

s 79.13 

s 79.13 

s 79.13 

s 79.13 

s 79.13 
s 79.13 

s 79.13 

s 79.13 
s 19.13 
s 79.13 



e Aor1da t..oc.l Loop Ratee e Exhibit 1 

lWin 4Win 

Vob Vob 
Gre4e Gnde 

~ •• 
au Bud .... ... 

Qwwfardw!Uc CPVl.R.XAH BAND4 s ~.$1 i 79.13 

OyNJ Rl_. alRVR.XAR BAND4 s ~.$1 s 79.13 

Cyprcu l..lb XBR CYUCPLXBR BAND4 s ~.$1 s 79.13 

[)c;(uaiak SpMp DFSPR.XAH BAND4 s 47.$1 s 79.13 

I!Ya'JIIdcl BVROPLXAR BAND4 s ~.$1 s 79.13 

f\ceport FRPTfLXAR BAND4 s ~.51 s 79.13 

Oleoc1•'c OLDI.PI..JCAR BAND4 s ~.$1 s 79.13 

CJraDd Rldp ODROR.XAS BAND4 s 47.$1 s 79.13 

Oruo¥!1Jo ClNVLPI..XAJt 8AND4 s ~.51 s 79.13 

OR>Cnwood ONWJ>fLXAR BAND4 s ~.51 s 79.13 

Orovdand ovt.DIPI...XA.R BAND4 $ 47.52 $ 79.13 

Howq-lo-cbc-8111s HOWYPLXAR BAND4 $ 47.!2 $ 79.13 

Hlrilurt APB XAH BJUIDA..XAH BAND4 s 47.!2 s 79.13 

lmmoblcc IMJCLPLXAR BAND4 s 47.51 $ 79.13 

KtnansvUlc ICNVLfLXAR BAND4 s 47.!1 $ 79.13 

JGaplcy lAh: KOUCFLXAR BAND4 s 47.!1 s 79~3 

La Bc:1Jc LBUJ?l.XAH BAND4 s 47.!2 s 79.!3 

1..akc Helc.n L.KHl..R.JCAR BAND4 s 47.$1 s 79.!3 

Lake Pbcld LJCPCill..XAR 8AND4 s 47.51 s 79.13 

Lawtey LWTYPLXAR BAND4 s 47.!1 s 79.13 

Lee LEBPLXAR BAND4 s 47.!1 s 79.13 

Mldison MDSHPLXAH BAND4 s 47.$1 $ 79.!3 

Malone MALNPLXAR DAND4 s 47.!2 s 79.$3 

Mon!leVadc M'TVRPl..XAA BAND4 s 47.!2 s 79.!3 

MOiltlcdlo MNTIFLXAS BAND4 s 47.!2 s 79.!3 

Moore Ha¥m XAR MllHI'6'LXAR BAN'D4 s 47.!1 s 79.13 

Nonh PI Mycn XBH NPMYFLXBH DAN'D4 s 47.S2 s 79.13 

Ocala Nacioaal Parut OCNI'PLXAH BAN'D41 s 47.!2 s 79.13 

Oll?c :cbolm OKCIIPLXAH BAN'D4 s 47.S2 $ 79.13 

Oldawaha OKLWPUCAS BAN'D4 s 47.sl $ 79.!3 

Paucca PANC'I..XAR BAN'D4 s 47.S2 s 79.83 

Pine ldaDd PNlSPLXAB BAN'D4 s 47.!1 s 79.!3 

~do'- PNJ...I'fl.XAR BAND4 s 47.sl s 79.83 

Pun !a <Jorda BAS PNORPUIAS BAN'D4 s 47.52 s 79.13 

ReyDolds HI1JJ RYHLPLXAR BAN'D4 s 47.Sl $ 79.83 

SalrSprinp SSPRPl..XAR BAND4 s 47.52 s 79.13 

Sao Allloaljo SNANPl..XAR BAN'D4 s 47.52 s 79.83 

Sanlallota SNRSPLXAR BAND4 s 47.52 s 79.l3 

Sea ClfOYC Bac:tl SOBHPLXAll BAND4 s 47-'2 s 79.83 

Sneads SNDSPl..XAR BAN'D4 s 47.!2 ~ 79.13 

S 111 :t 'W> SPCI'R..XAS BAND4 s 47.Sl s 79.13 

sprina Lake Rllta SLH'...PLXAR BAND4 s ~.Sl s 79.13 

&Ooud S'ICDPLXAH BANLI4 s 47.!1 s 79.83 

St!Matb S11oOa'l.XAR BAND4 s 47.!2 s 79.13 

Sllllb S't'RXR.XAH BAND4 s 47.!2 s 79.83 

Tall"'- XOS 1t.HSPLXOS BAND4 s 47.!2 s 79.13 

TriJ!K C C :hoe 1t.CHPLXAR BAN'D4 s 47.!2 s 79.13 

Umatilla UMlU'LXAJt BAND4 s 47.!2 s 79.13 
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• IRottde l.oc8l Loop Rate. 

Eldllblt 1 

• 2Wln 4Wln 

Vob Vokt 
Gnde Gtwk 

Bat~_. Clll .... .... .... 
W81dauh Watt.fl.XAH BAND4 s h..sl s 79.43 

WaMUo WS'I'VPLXAR BAND4 $ 47.52 s 79.43 

WUdwood WLWDR.XAR. BAND4 s 47.$2 s 79.13 

Wll1istoo wt.STPLXAR BAND4 $ 47.52 s 79.13 

Zolfo Spriaal ZLSPfiL.XAJl BAND4 s 47.52 s 79.83 

• 
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. Exhibit 1 

e Loc8l SIMI.c:hlng RMes • Sprint-Rorlds 

R.ce 

Ezr!wm Da BI1SI 

ALTAMONTE SPRINGS, FL 1 s 4.69 

BONITA SPRINGS, Fl 1 $ 4.69 

CYPRESS LAKE. FL 1 s 4.69 

FT MYERS BEACH, FL 1 $ 4.69 

FT. MYERS, FL 1 $ 4.69 

FT. WALTON BEACH, Fl 1 $ 4.69 

GOlDENROD, FL 1 s 4.69 

LAKE BRNITLEY,FL 1 s .Ui 

TAI.WiASSEE. FL 1 s 4.6i 

WINTER PARK. FL 1 s 4.69 

APOPKA. FL 2 s 5.45 

CASSELBERRY, FL 2 s 5.45 

CHERRY LAKE, FL 2 s 5.45 

EUSTIS,FL 2 s 5.45 

FREEPORT,FL 2 s 5.45 

KISSIMMEE, Fl 2 ~ 5 45 

LEESBURG, FL 2 s 5.45 

NAPLES MOORINGS, FL 2 s 5.45 

NAPLES, Fl 2 s 545 

OCALA Fl 2 s 5.45 

ORANGE CITY, Fl 2 s 545 

PORT CHARLOTTE, FL 2 s 5 45 

TAVARES,FL 2 s 545 

VALPRAISO, FL 2 $ 5 45 

WILDWOOD. FL 2 s 5.45 

ALFORD, FL 3 s 6.~ ... 

ARCADIA. FL 3 $ 6.53 

ASTOR, FL 3 s 6.53 

AVON PARK, FL 3 s 653 

BAKER. FL 3 s 6.53 

BELLEVIEW, FL 3 s 6.53 

BEVERLY HILLS, FL 3 $ 6.53 

BONIFAY, FL 3 s 6.53 

BOWLING GREEN, Fl 3 s 6.53 

COTTONDALE, Fl 3 s 6.53 

CRESTVIEW, Fl 3 $ 6.53 

CRYSTAL RIVER. FL 3 s 6.53 

DADE CITY, Fl 3 _s 6.53 

OESnN.FL 3 s 6.53 

EVERGLADES, FL 3 $ 6.53 

FOREST,Fl 3 $ 6.53 

GLEHDALE.t-L 3 $ 6.53 

GREENVILLE. FL 3 $ 6.53 

GRE.ENWOOO, FL 3 s 6.53 

HOMOSASSA SPRINGS, FL 3 $ 6.33 

HOWEY~N-THE-HILLS, FL 3 $ 6.53 

IMMOKALEE, FL 3 s 6.53 

INVERNESS, FL 3 s 6.53 
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• Loc8l &wilchlng Rates • Exhibit 1 

Rate 

f!rl!!ns!t ~ Bi1A 

KENAHSVIll.E, Fl 3 s 8.53 

KINGSlEY LAKE. FL 3 $ 6.53 

LABEU.E, Fl 3 $ 6.53 

LADY LN<E. Fl 3 $ 6.53 

lAWTEY, Fl 3 $ 6.53 

LEE, FL 3 $ 6.53 

I.EHIGI-t ACRES, Fl 3 $ 6.53 

MADISON,Fl 3 $ 6 .53 

WJT\.AND, FL 3 $ 653 

MALONE. FL 3 $ 6.63 

MARCO ISlAND, FL 3 $ 6.~' 

MONTICELLO • FL 3 $ 6 .53 

MONTVEAOE. FL 3 $ 6.53 

MT. OORA,FL 3 $ 6.53 

NORTH NAPLES. FL 3 s 6.53 

OKEECHOBEE. FL 3 s 6.53 

OKlAWAHA, FL 3 s 6.53 

PANACEA,FL 3 s 653 

PONCE DE LEON. FL 3 $ 653 

REYNOLDS HILL, FL 3 $ 653 

SAl. T SPRINGS, Fl 3 $ 6.53 

SANTA ROSA, Fl 3 $ 6.53 

seA GROVE BEACH. FL 3 $ 653 

SHADY ROAD, FL 3 $ 6.53 

SILVER SPRINGS SHORES. FL 3 $ 653 

SNEADS,FL 3 s 653 

SOPCHOPPY, Fl 3 $ 663 

ST. CLOUD, Fl 3 $ 653 

ST. MARKS, FL 3 s 6 53 

STARKE.FL 3 s 6.5' 

UMATILLA, FL 3 $ 653 

WEST KISSIMMEE. FL 3 s 653 

WESlVILLE. FL 3 $ 6 53 

WILLISTON. FL 3 $ 6 53 

WINTER GARDEN, FL 3 $ 653 

BOCA GRANDE .• FL 4 $ 7.61 

CAPE COIW.. FL 4 $ 7.51 

CLERMONT, FL .. s 7.61 

CLEWISTON, Fl 4 $ 7 51 

CAAWFOROVIll.E, FL 4 s 7.51 

DEFUNIAK SPRINGS, Fl. 4 $ 7.51 

FORT MEADE, FL 4 $ 7 51 

MOORE HAVEN, FL 4 $ 7.61 

NORTH CAPE CORAL. FL 4 $ 7.51 

NORTH FT. MYERS, FL .. $ 7.51 

PINE ISlAND, FL .. $ 7.61 

REEDY CREEK. FL 4 $ 7.61 

WAUCHULA. FL 4 $ 7 51 

~"; 
WINDERMERE. FL .. $ 7.51 

ZOLFO SPRINGS. FL 4 $ 7.61 
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e Local Swlldllng RMel 

E,g:;blnQO 
BUSHNELL.Fl 
CAPE HAZE. FL 
GROVElAND. FL 
LAKE PlACID. FL 
MARIANNA. Fl. 
PUNTA GORDA. FL 
SAN ANTONIO, FL 
SANIBEL ISLAND. FL 
SEBRING, FL 
SHALIMAR. FL 
SPRING W<E. FL 
TRIUACOOCHEE. FL 

Page10 ,. 

Rate 
l)la5a 

5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 

Exhibit 1 • 
~ 

$ 8.22 
$ 8.22 
$ 8"22 
$ 8.22 
$ 8.22 
s 822 
s 822 
s 822 
s 8"22 
s 8.22 
s 822 
s 822 



-ocel SWitching lnteroonnec:tion ~ • Exhibit 1 

Sprint-Florida 

Rate 

Frrlmae ~ BIIR 

AL TAMOHT! 8PRJNOS. FL 1 I 0002713 

BONITA SPRINGS, FL 1 $ o.002n3 

CYPRESS LN<E. fL 1 s o.002n3 

FT MYERS BEACH. Fl 1 $ o.002m 
FT. WALTON BEACH, Fl 1 s o.002n3 

GOLDENROD, Fl 1 $ o.002n3 

LAKE BRAN11..EY,Fl 1 $ o.002n3 

T ALl.AHASSEE, Fl 1 $ o.002n3 

WINTER PARK. FL 1 $ o.002n3 

CASSELBERRY. FL 2 s 0.0038« 

FT. MYERS. FL 2 $ 0 .003844 

NAPLES MOORINGS, Fl 2 $ 0.003844 

NAPLES, FL 2 $ 0.003844 

OCALA. FL 2 $ 0003844 

APOPKA.FL 3 s 0004567 

BEllEVIEW, FL 3 s 0 .004567 

CHERRY LAKE. FL 3 s 0004567 

CRYSTAL RIVER. FL 3 s 0.004567 

DESTIN, FL 3 s 0004567 

EUSTIS, Fl 3 $ 0.004567 

FREEPORT, FL 3 $ 0.004567 

INVERNESS, FL 3 s 0.004567 

KISSIMMEE. FL 3 $ 0.004567 

LADY LAKE. FL 3 $ 0.004567 

LEESBURG, FL 3 $ 0004567 

MADISON. Fl 3 $ 0.004567 

MARCO ISlAND, Fl 3 $ 0004567 

MONTICEllO • FL 3 $ 0004567 

MT. DORA. FL 3 s 0004567 

NORTH NAPLES. FL 3 s 0.004567 

ORANGE CITY, Fl 3 s 0.004567 

PORT CHARLOTTE. FL 3 $ 0.004567 

SANTA ROSA. fL 3 $ 0.004567 

SEA GROVE BEACH, n. 3 $ 0.004567 

SILVER SPRINGS SHORES, FL 3 $ 0.004567 

TAVARES, Fl 3 $ 0 .004567 

VAI.PRAISO, FL 3 $ 0.004567 

WILDWOOD. FL 3 $ 0.004567 

ALFORD, FL 4 s 0.005557 

ARCADIA, FL 4 $ 0.005557 

ASTOR. FL .. $ 0.005557 

BAKER.FL .. $ 0.005557 

BONIFAY,Fl .. $ 0.005557 

BOWUNG GREEN, FL .. $ 0.005557 

COTTONDALE, FL .. $ 0.005557 

EVERGLADES. FL 4 $ 0.0055:17 

GLENDALE. FL .. $ O.OOSSS7 

GREENVILLE, FL 4 s 0.005557 
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~ Swlllchlug lntecoocu~c:tlou R•les • Exhibit 1 

Rato 

Exgbt!!Qt DID!1 Bill 

GREENWOOD, Fl ~ $ 0005557 

HOWEY~N-THE-HILlS, FL ~ $ 0.005557 

KENANSVILLE, FL ~ $ 0.005557 

IONGSlEY LAKE. FL ~ $ 0.005557 

LAWTEY, FL ~ $ 0.005557 

LEE, FL ~ $ 0.005557 

LEHIGH ACRES, Fl ~ $ 0.005557 

MAITlAND, FL ~ $ 0.~57 

MALONE, FL ~ $ 0.005557 

MONTVERDE. FL ~ $ 0.005557 

OKEECHOBEE. FL 4 $ 0.005557 

OKlAWAHA, Fl <4 s 0.005557 

PANACEA, Fl .. s 0005557 

PONCE DE LEON, FL ~ $ 0.005557 

REYNOLDS HILl, FL .. $ 0.005557 

SALT SPRINGS, FL .. $ 0.005557 

SHADY ROAD, Fl 4 $ 0.005557 

SNEADS, FL .. s 0005557 

SOPCHOPPY, FL 4 s 0005557 

ST. MARKS, Fl 4 $ 0.005557 

UMATILLA, FL 4 $ 0005557 

WEST KISSIMMEE, Fl 4 $ 0005557 

WESTVILLE, Fl 4 $ 0005557 

WILLISTON, FL 4 s 0005557 

WINTER GARDEN . FL 4 s 0.005557 

AVON PARK, Fl 5 $ 0.0064~ 

BEVERLY HIU.S, FL 5 $ 0.006492 

BOCA GRANOE. FL 5 s 0.0064~ 

CAPE CORAl, Fl 5 $ 0.006492 

CLERMOtrr, FL 5 $ 0 .006492 

CRAWFORDVILLE, FL 5 s 0006492 

CRESTVIEW, Fl 5 $ 0 0064~ 

DADE CITY, FL 5 $ 0.0064112 

FOREST, FL 5 s 0.0064~ 

FORT MEADE, Fl 5 $ 0.006492 

HOMOSASSA SPRJNGS, FL 5 $ 0.0064~ 

IMMOKALEE. FL 5 $ 0.0064Q2 

I.ABEIIE, FL 5 $ 0.006492 

NORTH CAPE CORAL, FL 5 s 0.0064~ 

NORTH FT. MYERS, Fl 5 $ 0.006492 

REEDY CREEK, fl 5 $ 0.006492 

ST. CLOUD, FL 5 $ 0.0064~ 

STARKE, Fl 5 s 0.0064~ 

WINDERMERE, FL 6 $ 0.006492 

CLEWISTON, FL 6 $ 0.0071130 

DEFUNIAK SPRINGe, Fl 6 $ 0.0071130 

GROVELAND, FL 6 $ 0.007930 

MOORE HAVEN, Fl 6 - 0.007930 . 
PINE ISLAND, FL 6 $ 0.007930 

PUtrrA GORDA. Fl 6 $ 0.007930 
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r Switching ln1Ain:l0nnedlon Ra1M e Exhibit 1 

Rate 

Exdw!Qt kill BISt 
SAN ANTONIO, Fl 8 s 0.007930 

SEBRING, Fl 8 s 0.007930 

TRIUACOOCHEE, Fl 8 $ 0 .007930 

WAUCHULA. Fl 6 $ O.OO?Q30 

ZOLFO SPRINGS, Fl 6 $ 0.007930 

BUSHNEll. Fl 7 s 0.009853 

CAPE HAZE, Fl 7 s 0.009853 

lAI<E PLACfO, Fl 7 s 0.009853 

MARIANNA, Fl 7 s 0.009853 

SANIBEL ISlAND, Fl 7 $ 0.009853 

SHAUMAA, Fl 7 s 0.009853 

SPRING LAKE. Fl 7 $ 0.009853 
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STATE 

Floflda 

• 

DESCRIPTION 

All Other Oilcount • CATEGORY I 
Operalor ~A Dilcount ·CATEGORY II 
Frame Relay Services· Digital Network Services Tariff 
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DISCOUNT 

18 95% 
12.06% 
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~2- lntcrim Standards for Access to., 
Drdulnr 

~oy will foUow the iDdUICry lti.DdardJ defiocd by the Ordering and BIJJ.i.og FOfUDl (OBF) 

for the ol"dermg of Local Savice using an Electronic Data lnten::hl.cee (ED[) dcc:troa.lc iotcr&ce 

for the Local Sctvioc R.cqucat Form (LSR). The Company will u.sc ita best efforu to Implement 

the component~ of the LSR that went to final cloSW"C in the Octoba 1996 OBP ICIIlon by July 1, 

1997. Any issue~ that so to initial or final closure io the February 1997 acuioo will be reviewed 

to determine wblch, if any, can bo included in the July I , 1997 deliverable. ComS*lY will jointly 

develop with the Carrier an Implementation agreement which will include defining a method of 

transport. using Conncc:tDlrec:t {CON) toehDology. Any open issuca after the February I m 
OBF session will be reviewed on a ca.se-by<ase basis to develop interim solutions until system 

clwlgcs can be made. 

Company will follow industry standards dcftned by the OBF or other standard setting body for 

the pre~rdering validation requested by Carner as tl1ey an: defined. Company is actively 

working towards implementing changes to the operational support symms that wiiJ facilitate the 

implementation of electronic inte:rfaccs oocc standards an: defined. These changes include the 

following infrastructure projects: 

Consolidation and standaniization of telephone nwnbef assignment systems 

Consolidation and ltandardization of addresses 

Mechanization of services and features availabili ty 

Company will shan! the projected implementation dates of thc:sc infrastructure projects as they 

become available and is willing to provide monthly status report~ and project review~ as 

necessary. Company will commit to a project completion date 11nd a specific technology for 

implementation of eloc::tronlc ioterUoct for pro-ordering vaJidatiiiD at the time industry standards 

go to initial closure. The doc::tro.nic interface will be Implemented within twelve months of the 

industry standards bciJlg defined 

Company eunently docs uot provide cx.ac:t appointment times to our end usen and is not in a 

position tO offer it to Carrier. S)'licm and process modifications an: bcio(s revi~ to detenni!lC 

the scope of implementing thiJ functionality. A timeline, including the electronic interi..cc, will 

be provided when the system analysis is complete. 

Company will woric with Carrier in the interim to develop work arounds so that Carrier can set 

the prc~rdcring validation lnfontiJ'Idon as quicldy L' possible. 
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12 -l.nterim Standards for Aooess tor 
Usarc &«Mtt 

Company curreatly cxc:baoges usqe records with CLECa in Exwmge Message Record (EMR) 

format using mag tapes. Bqpnning7/l/97, we will be able to forward tha.t usage via CON or 

Network Da!a Mova- (NOM) tecbDology. Tbe OBP b c:um:ntly looldna at ocw rcqui.remcnts 

which will be Lnplcmeoted oocc the issues ao to Initial Closure. Company will wort with 

Carrier to develop other options if occessary. 

Company, in the interim, will bill local rcalc $er'Vices in the Customer Record and Dilling 

(CRB) syatem with a transition iolo the Custoaw Ac:cess Support Syltcm (CASS), which is a 

CABS Like system, in 1997 as S)'SiaD modific:ati001 are made. Unbundled Networt Elements and 

Interconnection services are planned to be billed in CASS in 1997, however, some interim 

solution may be required until functional and contractual requlremc:nt.s are full y defined and 

billing system and nctwort software modifications are implemented. These interim solutions 

may include usi.na CRB or a pctJOnal computer based software solution. The CRB system is 

capable of providing the end user bill in industty standard EDI format The CASS bill is in 

industty standard OBF Billing Output Specifications (BOS) format and can be transmitted via 

Conncc:t:Din:ct bucd on customer specifications. Company also provides an on-line bill viewer 

option with the CASS bills. Company will work with the CLEC to develop other options if 

nec:ssary. 

Fault Manarement 

Company will follow industry standards defined by the Electronic Communication 

lmplemc:nlation Oomminoe (ECIC), a comminoe of the TelccommW\ication lnchstry Forum 

(TCIF), for the exchange of fault maoagemcot information "'QUCSU'd by Carrier when they arc 

defined. Company is active.ly working on replacing the Automa<lcd Repair ~;.:reau system 

(ARBS) with a more sophisticated "objecl~rieotcd" system cal led Receive Repair System (RRS) 

that will filc:illiate the implementation of electronic oommW\icallons once standardJ are defined. 

Company will eonunit to a project completion date for implementation of electronic 

oommunlc:atloos for the excbanso of fault mmagemeot i.nfonnat.ion at the time industry standards 

go to initial closun:. The electronic interface will be implenu:ntcd within twelve months of the 

indUStry standards being defined. Currently, the ECIC standan1s call for the use of an electronic 

bonding gateway using Tl.227 aod Tl.228 standards. 

Company will woril with Curler in the interim to develop wort &rounds .0 that Carrier can get 

the fault management informauon u qulcldy u · oulble. 
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Point Of lntoroonnoction 
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