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North Peninsula Utilities Corporation (North Peninsula or 
uti lity) i s a Class C wastewater only utility providing wastewater 
service to approximately 480 customers in Volusia County . Fo r the 
year e nding December 31 , 1995, the utility reported was tewater 
operating revenues of $1 43, 189 a nd a net operating inc o me o( 
$22,459. 

By Order No . PSC- 96-1243 - FOF-SU, issue d October 7, 1996, the 
Commission ordered an investigation of possibl e o verearnings to be 
initiated, and required annual wastewater r e ve nues of $12, 3 11 to be 
held subject to refund . The utility compli e d by placing $6, 381 o f 
security in a n escrow account w.ith l};u ·rwtt 13auk. Th,. ::: ... ~~11 
t' f'pt·r::r"lr•ut (>d $f> ,1 1)G of Ar•e ur· i t y .-.nd ::: ;.!~ ' o l iut. c.: t·c ut , cal. ~ulate<;i in 
,, ·~o a ·d.Jth.:c wi Lh l{ule 25 - 30.360 , Florida Administrative Code , and 
projected a six- month time frame. 

By Order No. PSC-97 - 0263-FOF- SU, issued Ma t·ch 11, 1997, t.hc 
Commiss ion requi t·ed the uti J ity to r·cfund with i n terest ca l c ulated 
pursuant to Rule 25-30 . 360 (4), Florida Administrative Code, the 
1994, 1995, and 1996 price index and pass-through rate increases 
col lected in 1995 and 1996 , along with i nterim revenues which we r e 
held subject to refund . The utility, at the Mar·ch 4 , 1 997 age nda, 
r e quested tJotu~t.~ailop - l'A'Pw it t o ha ve rno a c ll•~• n t he 90 d a ys t o 
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refund the monies. Pursuant to Rule 25-30.360(2), Florida 
Admini ot r·at ive Code, •lrl efunds must be made wi t hin 90 days o f th~ 

Commission's Order unless a different time frame iu prescri~!d by 
the Commission.• The Commission found it appropriate to allow the 
utility to refund the amounts, along with accrued interest , over a 
twelve-month time frame. 

On April 21, 1997, the utility filed a letter requesting that 
the Commission release the escrow account held by Barnett Bank, to 
allow the utility to make a one-time refund to customers by June 1, 
1997, instead of refunding over a twelve-month period . The util ity 
stated that the mechanics of a twelve -month refund would be a 
burden to the utility. This recommendation addresses the utili ty ' s 
request. 
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ISSUE 1: Should North Peninsula's request for release of t he 
escrow account funds to North Peninsula to enable it to make a one 
time refund of the total amount to customers by June 1, 1997 be 
granted? 

RRQQMMBNQATIQN: Yes, the Commission should grant the ut i lity's 
request for release of the escrowed funds to allow the utility to 
make a one-time refund of the total amount to customers by June 1, 
1997 . Order No. PSC-97- 0263-FOF-SU, issued Marc h 11, 1997, should 
be affirmed in all other respects. 

STAPF ANftLJSIS: By Order No. PSC-96-1243-FOF -SU, issued October 7 , 
1996, the Commission ordered an investigation of possibl e 
overearnings to be initiated, and require d annual waot~watcr 

reve nues of $12,311 t.o be he ld s ubject to r e fund. The ul.iU l y 
complied by placing $6,381 of security in a n escr.ow account. willa 
Barnett Bank. The $6,381 represented $6,156 of security and $225 
of interest, calculated in accordance with Rule 25-30.360, Flo rida 
Administrative Code, and reflected a six-month time frame for the 
investigation . 

By Order No. PSC - 97 - 0263 - FOF-SU, issue d March 11, 1997, t he 
Commission required the utility to refund, with interest calculated 
pursuant to Rule 25- 30 . 360(4), Florida Administrative Code, the 
1994, 1995, and 1996 price index and pass-through rate increaseR 
collected in 1995 and 1996, along with interim revenues whic h were 
held subject to refund. The amount of refund is approximate} y 
$23,120, plus interest calculated pursuant to Rule 25-30.360(4 ) , 
Florida Administrative Code. 

At the March 4, 1997 agenda, the utility requested that the 
Commission allow it more than the 90 days to refund the monies. 
Pursuant to Rule 25- 30 . 360(2), Florida Administrative Code. 
"[r)efunds must be made within 90 days of the Commission's Order 
unless a different time frame is prescribed by the Commission. " 
The Commission found it appropriate to allow the utility to refund 
the amounts, along with a ccrued interest, over a twelve -month time 
frame. 

By Order No. PSC-97-0263-FOF-SU, the Commission also required 
the utility to send a customer notice of the new rate, and t o file 
a revised tariff sheet reflecting the Commission-approved ra te 
reduction. Staff has verified that the utility has sent the 
approved customer notice, and reduced its rate effective April 1, 
1997. Staff has also received and placed the utility's new tariff 
11hc~t. in the Commi ss io n tari U book . 
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On April 21, 1997, the utility filed a letter requesting that 
the Commission release the escrow account h~ld by Barnett Bank, to 
allow the utility to make a one-time refund of the total amount t o 
customers by June 1, 1997, in lieu of refunding over a twelve-month 
period. The utility stated that the mechanics of a twelve-month 
refund would be a burden to the utility. 

By Order No. PSC-97-0263-FOF-SU, the Commission ruled that 
• (t] he utility's escrow account may be terminated upon staff's 
verification that the refunds have been completed." Staff believes 
it would be in the best interest of the utility and the customers 
for the utility to make a one-time refund of the total amount by 
June 1, 1997. Staff, therefore, recommends that the Commission 
grant the utility's request to release the escrowed funds. All 
interest earned by the escro)!l account should be distributed to the 
customers. Order No. PSC-97 - 0263-FOF-SU, issued March 11, 1997, 
should be affirmed in all other respects . The utility should be 
advised that should the utility fail to make the one-time refund to 
customers by June 1, 1997, staff may initiate a show cause action. 
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JSSUE 2 : Should this docket be c l osed? 

REQOMMBNDATIQN: No , if the Commission grants the utility's reques t 
to release the escrow account t o make a one -time refund of the 
total amount to customers by June 1, 1997, this docket should 
remain open for an additional 60 days to allow staff to verify t hat 
the uti lity has made t he required refunds. The docket should be 
c losed administratively upon staff 's verification that t he refunds 
were made . (CAPELESS, CASEY ) 

STAPF ANftLYSIS: If the Commission grants the utility's request t o 
release the escrow account to make a one-time refund of the total 
amount to customers by June 1, 1997, the docket s hould remain open 
for an additional 60 days to allow staff to verify t hat the utili ty 
has completed the required refunds. The docket s hould be c l osed 
administratively upon s taf f's verification that the refunds were 
made. 
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