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Aho Admil:lod Ill N- Yort 
a.od MII)'IMd 

• 
Lance J .M. SLeinhan 

Allomoy AI Law 
~jj l!.ulloluu c...u., 

Suilo US 
DuiUib. 0eot1.a 301SS 

Hoy 18, 1997 

T clq>boee: n70) 232-'1200 
Focaom~lc. (770) 232·'1108 

DATE 

D 52 ~ • MAY 21 t99l 
VIA OVEBNIGHT DELIVERY 

Plorido Public Service co .. isaion 
Division ot Ad.ministration, Rooa G-50 
101 East Gaines Streets 

CJ? tJ t. I 3 - ..,-r _ 

Tallahassee, Plo.rida 32399-0850 

Ro: International Charity Network, Inc. 

£nclo1 od please find one original and twelve (12) copies of 
International Charity Network, Inc. 'a Application for Authority to 
Provide Interexchange Telecommunications Service Within the Statu 
of f'lorida, along with an original and twelve (12) copies of 
Internotiono1 Charity Network, Ino.•o propo~ed tariff. 

Internotionol Charity Network, Inc. has sufficient !1nonc l.al 
capability to provide the requested service in the State of Florida 
and has sutticient finan~iol capability to maintain the requested 
service ond to meet ita lease or owr 1rship obligotions. In support 
of International Charity Network, Inc . •s stated tinancial 
oapobility, attached to its epplication is a copy of the company's 
Bolanco Sheet and Profit and Loss Statement es of April 30, 1997. 
As a switchless reseller, International Charity Network, Inc. does 
not intend to aake a capital investment to provido service in tho 
State of Florida, however, International Chority Network, Inc . 
intends to tund the provision of servi ce through internally 
generated cash tlov. International Charity Network, Inc. also has 
the ability to borrow funds, if required, based upon its financial 
capabilities. 

I also have enclosed a c heck in tho amount ot $250.00 
payable to the Florida Public Se.rvice Col'IUaission to cover the cost 
ot filing these docuaents. 

-
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Florida Public service Co.mission 
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• 
Please return a sta•ped copy ot the extra copy oc this letter 

in the enclosed preaddressed prepaio envelope. 

It you bave any questions regarding the application or the 
tar itt', please do not hesitaUI to oall me. Thank you tor your 
attention to this ~tter. 

Enclosures 
cc: Kr. .mar Charani 
WS/lmb 

Sincerely, 

... ar::::.h .. ,, .... 
Attorney tor Internat ional 
Network, Inc. 

Ch~rity 
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• • 
1. This is an application tor (cbaak one): 

< x> 
( ) 

( 

( 

oriqiA&l Authority (New company) . 
Approval of Tranafar (To another cartiticatad 
company) . 
Approval of UaiqD~~ant of e.Jtiatinq oertifioata 
(To a noncertificated cocpany). 

Approval for transfer of control (To another 
certiticated company). 

2. S.leat vh&t type of buaineaa your company •d ll be 
~Ollduetin9 (cneak all that apply): 

( ) 

( ) 

( ) 

( xl 

( ) 

FORM PSC/CMU 31 (11/91) 

~aoiliti.. baaed carrier - co•pany ovna 
and operates or plana to own and operate 
telecommunications switches and 
trans.taaion facil i ties in Florida. 

Operator Sarvioe Provider - company 
provides or plana to provide alternative 
operator sarvic .. tor IXCa; or toll 
operator services to call aqqreqator 
locations; or clearinqbouae services to 
bill sucn calls. 

Reaeller - company baa or plans to have 
one or more switches but primarily laaaaa 
the tr~1amisaion facilities ot other 
carriers. Bills ie. own customer baaa 
tor services used. 

svitohlaas rebillar - company baa no 
switch or tran-=ission facilities but may 
have a bilLing computer. Aqqraqat .. 
trattic to obtain bulk discounts trom 
undarlyin9 carrier. Rebills and users at 
a rate above its discount but generally 
below the rata and users would pay t or 
unaqqreqat~ trattic. 

Hulti-r.ooat.ion Disoount Aqqreqator -
company contracts with unaffiliated 
entities to obtain bulk;volume discounts 
under multi-location dis~~unt plans tro~ 
certain und·arlyinq carriers. Then ottera 
the resold service by enrolling 
unat!iliated customers. 

-2-
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• • 
3. NIUU ot corporation, partnarsbip, cooparative, joint 

vt.nt\!.n o~ sole p;;opr:1•torfll:lip; 
lnternationnl Charity Network, Jnc . 

4. NIUU undar which the applicant will do business 
(tictitiou. name , etc.): 

5. National addresa (including street name ' number, post 
ottice box, city, state and zip code). 
120 University Park Drive, Suite 150 
Winter Park, Florida 32792 

t . - Plo.rid& address (including street niUie ' n~r, post 
ottica box, city, state and zip code)t 
120 University Park Drive , Suite 150 
Winter Park, Florida 32792 

'1. Structure ot organization; 

( ) Individual ( 
(X) Poreiqn Corporation ( 
( ) Ge.nual Partnership ( 

Corporation 
Foreign Partnership 
Limited Partnership 

( ) Other, 

e. It applicant is an individual or partnership, please 
give name, ~itla and address ot sole proprietor or 
partners. 

(a) Provide proof ot compliance with the foreign 
limited partnership statute (Chapter 620.169 

FS), it applicable. 

(b) Indicate it the individual ot any ot the 
partners have previously been: 

fORM PSC/CMU Jl (ll/91) 

(l) adjudged bankrupt, mentally 
incompetent, or tound quilty ot any felony 
or ot any cr~. or whether such actions 
may result ~rom pending pr~ceedinqs. 

(2) ottioer, director, p~~tner or 
stockholder in any othar Florida 
certificated telephone company. It 
yea, give name ot com.pany and 
relationship. It no lonqer associated 
with company, give reason vhy not. 

-J-



• • 
'· It incorporated, please give: 

(a) Proot !rom the Florida secretary ot State 
that the applicant haa authority to operate 
in Florida. 
Appl icant has applied to the florida Secretary of State . 

Col"i'orate charter number: A cop~ of theit· Authority will 
bt) su m1ttcd upon receipt. 

(b) Name and address ot the company's Florida 
registered agent. Stephen liagoner , 120 Universny 

Park Drive , Suite 150 , \l inter Park , 
PL 32792 

(c) Provide proot ot compliance wi th the 
tictitious nama statute (Chapter 865 . 09 PS), 

-. it applicable. 

Fictitious name raqistration number: 

(c) Indicate it any ot the otticers, directors, 
or any ot the ten largest stockholders 
have previoua ly been: 

(1) adjudged bankrupt, mentally 
incompetent, or tound guilty ot any 
telony or ot any crime, or whether 
such actions may result t~om pending 
proceedings. 
None . 

( 2) ot!icer, director , partner or 
stockholder in any other Florida 
c u-titicated telephone company. It 
ye.a, give name ot company and 
relationship. It no longer 
associated with company, give 
reason why not. 
None . 

10. Who will serve a.s liaison with the Com=i ssion i n 
regard to (please g i ve name , title, address and 
telephone number) : 

(a) The applicati on; 
Lance J .M. Stei nhart , Attorney at Law 
6455 East Johns Cr ossing , Suite 285 

cf6~1'bt!hc<fti.0lfbi~ht 3Jt5c?oritadJ 7Rdr~a 96R~o ing 
operations o t the company· 

120 University Park Drive , Suite 150 
Winter Pa r k, florida 327 92 
( 407) 67 9-5 4 55 

FORM PSC/CKU 31 (ll/91) 
-4-
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• • 
(c) Tarit!; 

Lance J .M. S~einhnr~ , A~~orney a~ Law 
64 55 East Johns Cross ing , Suite 285 

(d~u~i~1a~~~;thqJPir~a -irJJ72Ja€6i;~i?0 

1 20 Unl.versit.y Parl; Dr iv<! , Su ite ISO 
Winter Park, Florida 32792 - - ( 407) 67 9-5 455 

11. Liat the atatee in which the applicant: 

--. 

(a) Has opera ted as an inte.raxchanqe carr i.er. 

None. 
(b) Baa applications pending to be c&rti.ticat~ 

aa an interexchanqe carrier. 
Al l States e xce pt as not ed ~n (c). 

(c) Ia certiticated to operate aa an 
inte.raxchanqe carr ie.r. 

Ph , WY , NJ 

(d) H~• been denied authority to operate aa a~ 
interexchanqe carrier and the circumstances 
involved. 

None. 
(e) Baa bad regulatory penalties im~oaed tor 

violations ot telecommunications atatutea and 
the circwutancea involved. 

None . 
(t) Has been involved in civil court proceedings 

with an interexcba.nqe carrier, local exc banqe 
company or othe.r telecoDmunicationa entity, 
and the ci.rcun.tancea involved. 

None. 

12. What services will the applicant otter to other 
c&rtiticated telephone companies: 

( ) Facilities. ( ) Operators. 
( ) Billing and collection. ( ) Sales. 
( ) Maintenance. 
( ) Other: 

13 . Do you have a marketi ng program ? 
Yes . 

FO~~ PSC/C~ 31 (11/9 1) 
-~-

- ------ - -- -· __ • _________ ....__.....___J 



• 
14. Will your aarkatinq proqraa: 

(>() Pay eo.aiaaiona? 
( ) otter aalea tranchia .. ? 

• 
( ) Otter multi-level aal .. incenti ves? 
( ) otter other aalea incentives? 

15. Explain any ot the otters cheeked in question 14 (To 
whom, what amount, type or tranchiae, etc.). 

Sales a9ents wi ll bo paid commissions. 

lf~ Who will receive tbe billa tor your service (Check all 
that apply) ? 

()() Residential cu.tolller&. ()() Buaines:~ eustoaers. 
( ) PATS providers. ( ) PATS station end-uaera. 
( ) Bot~Ls ' aotela . ( ) Hotel ' motel questa. 
( ) Oniveraitiea. ( ) Oniv. dormitory residents. 

()other: (apeeity ) ___________ _ 

17. Please provide the tollowinq (it applicable) : 

(a) Will tho name or your company appear on the 
bill tor your aarvicas, a.nd it not who will 
tbe billed party contact to aak que~tiorw 
about the bill (provide nama and pho.,e 
number) and bow ia this information provided? 

Yes. 

(b ) Na~• and address o t the t i r2 who will bi ll 
t o r your service. 

AT6T B1ll Manager Scrv1cc . • 

11. Please suhmit the proposed taritt under whic h the 
company plana to beqin operation. Usa the t oraat 
required by c ommiasic n Rule 25- 24.485 (exa.mple 
enclosed) . 

FORM PSC{CMU 31 ( ll /91) 
-6-



• • 
19. The applicant will provide the t ollowinq interaxchanqe 

carrier services (Checlc all that apply) 1 

_ lft8 with diat&Doe • ·e.n.eitive per IIJ.Jlu~e rates 
__ Method ot access b PGA 
____ Method ot access is FGB 
____ Kathod o! accaaa ia FCD 
____ Method ot acceaa ia 900 

_ ea with route ll}lao.ifio rates per llinute 
____ Method ot accesa is FGA 
~ Method ot aoceaa is FGB 
____ Method ot access is l"GD 
____ Method ot ace••• 1• 900 

_ ift'S with at:&t-ida :tlat rataa per ainuta (i.e. not 
distance ae.n.eitive) 

_ Method o! accaaa 
-r- Method ot accu• 
-i- Method ot acceaa 
___ Method ot access 

is P'GA 
is FCB 
ia PGD 
is 900 

KTS tor pay telephOne aarvioe proTider2 

_____ Bloolt-ot-tillln oal:Lillq plan (ll.-oh out :Plorid.a, 
llillq Aaarioa, etc . ) . 

X aoo service (Toll free) 

X '0.'1'8 type service (Dull: or voluaa discount) 
~ Method ot accesa 1• via dedicated facilities 
-.r- Method ot access is via avitcbed tacilitiea 

Private Line aezvioea (CbanDal servioea) 
(For ex. 1.544 mba. , os-3, etc.) 

X Travel service 
Method ot acceaa is 950 

-x-- Method ot acce•a ia 800 

too aervioe 

FORM PSC/CMU 31 (11/91) 
-7 -



• • 
__ operator SerYia.. 
__ Available to pruubscribed c:u.toaers 
__ Available to non preaubacribed cu.•~• (tor 

exuple to patron. or hotels, student. in 
univeraitiea, patienta in hoapit5la. 

____ Available to inaatea 

aerYioea iDGlu4e4 are: · 

- _ Station aaaiata.nce 
__ Peraon to Peraon .. aiatance 
__ Directory aaaiatanc. 
_ Operator verity and interrupt 
_ Ccnterance Callinq 

20. What doea the end u.er dial for uch ot the 
interexchanqe carrier service• that vera checked in 
ae.rvicea included (above). 

21 . 

ATl'ACHME:NTS: 

l+area codc+numbor or l-800-XXX-XXXX 

X other: 

11 . Sec atta ched Bolancc Shoot . 

B. Sec at t ached resume s of llpplicanl'a key l)lllployccs. 

c . Applicant will use tho network ncrv 1 ~us or •to 
under l yi ng cnrr~or to provide services to ~ustomcrs 
in the Sta te o! Florida . 

A - CE'R'l'IFICATE TRANSFER STAT!KEH'l' 
B - CUSTOMER DEPOSITS AND ADVANC!! PA~S 

c - INTRASTATE NETWORJC 
APPLICANT ACXNOWLEOGEKENT STAT~ 

0 - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES 

£ - GLOSSA.RY 

FORM PSC/CMU 31 ( 11/91) 
-a-
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u 1fiPPII I u 

CUSTQtJE:B oEPQsxTs MP ADvf.NcE PAXHENTs 

A atat--.nt of bov the ColllLiaaion can be aeaurad nt t.ha 
security of the cuataaar'• deposita and advance payaenta aay be 
reaponded to in one ~f the follovinq vaya (appl icant please cbeck 
one): 

) 

~he applie&nt will not collect depoaita nor 
will it collect payaaAta for aerYioa aore 
tJa&A oAa aont.h u ad'ft.Zlca. 

Yba applie&nt will fila witb t.ha coe=taaion 
aQCS a&i.At.au a .-uraty boD4 u - &aoWlt equal 
to tlae ~t Ml-ce ot dapoaita &Ad 
ad'ft.Zlca payaa.nt. u uoaaa of ona aollth. 
(Bolld au.t acco.p&Ay application.) 

s---r-/2 
Date 

'fO 7~ G, ?"/- S'TS J 
Title Telephone No. 

FORK PSC/CMU 31 (11/91) 
-10-



• • 
•• prLXSJJT ACI]fon,IPAIMJIT IP.JIKI!T •• 

1 . UQO'UfOaY USU&lO!lft J'U1 I underseand ehae all 
telephone companies muse pay a regulaeory assessment 
Caa in the amoune ot .15 ot one percene ot its gross 
operatinq revenue derived !rom inerastaee business. 
Reqardless ot the qros~ operatinq revenue ot a 
company, a ainimum annual assessment tea ot $50 is 
required. 

2 . cmo.c UOZHS '!'UI I understand that all telephone 
coapanies auat pay a gross receipts tax ot tyo and 
one-hale percent on all intra and interstate business. 

3, alliiS '!'UI I understand that a seven percent sale,s 
tax must be paid on intra and interstate ravanuea. 

4. aRPLIClTIOI Fall A non- refundable application tea ot 
$250.00 muse ba sUbmitted vitb the application. 

5. uc•:rrr &JID tiJIDDS~DlQ OJ' •OI.UI I aclcnowledqe 
receipt and undarstandin~ ot the Florida Public 
Service COmaission's Rules and Orders relatinq to sy 
provision oC interexchanqe telephone service in 
Florida. I also understand thae it is my 
responsibility to comply with a ll currant and Cutura 
commission requirements reqardinq AAV service. 

' · 1CC~CY OJ' aRPL%0'1''l:Ollr By my s i qnature below, I the 
undersiqned ovnar or otticer ot the n&Dad utility in 
the application, attest to the accuracy oC the 
in!oi'l:llltion conta l n,ed in this application and 
associated attaclu:tents. I have read the toraqoinq and 
declare that to ehe bast o! my knowledqe and ballet, 
the information is a t.~e and correct statement. 
Further, I am aware that pursuant to Chapter 837.06, 
Florida Statutes, whoever knowinqly makes a Cal~e 
statement in vritinq with the intent to mislead a 
public servant in the performance o! his ot!ical duty 
shal l be quilty o! a misdemeanor ot the second deqrea. 

'fv?,(g 17 ~.as ..5 
Telephone No. 

FORM PSC/ CMU 31 (11/91) 
-13-
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PROPOSED TARIFF 

FINANCIAL INFORMATION 

MANAGEMENT INFORMATION 

• 
LIST OF A'M'ACHMENTS 



• 
1N'l'ZllHJ.TIOD.L CB:AJlXfl llfll'1'1fOU, IIIIC. 

tiTLI SHIV 

• 
ORIGINAL SHEBT 1 
PSC TARII'P NO. 1 

fLORID& ZILICQKKOJICAti0¥8 TABII'l 

Thia tariff contain• the deaoriptiona, requlationa, and 

rat•• applicable to the furniahi119 of aervice or faoilitiea for 

Teleooaaunioation• l.r.ioea furniahad by International Charity 

Wetvork, Inc. ("Ia."), vitb principal office• at 120 Univeraity 

Park Driva, auite 110, Winter Park, Florida 32792. Thia tariff 

appliea for aervioea furniahed within the State of Florida. Thia 

tariff i r on fila witb lha Florida Public Servic e co .. iaaion, ond 

copiea aay be inapected, durinq 11oraal bu•inaaa houra, at the 

ccapany •a principal place of buaineaa. 

u, 1tl7 lfteotlvea -=.,.......,..,,--~-----
laa&r Cbarani, Jraa!dant 

International Charity Net~ork, Ino. 
120 Oniveraity Park Drive, suite 150 

Winter Park, •lorida 327'2 



• • 
UITZJUIATIOOL CJIAiliTY IIB'I'WOJlK, IIIIC. ORIGINAL SHEET 2 

PSC TARIFF NO. 1 

OTHER PARTIOIPATIMO CARRIERS AND 

BILLIIQ AQEJa'l 

1. concurrinq carrier• - won• 

a. conneotinq carrier• - won• 

3. Other Participating c arriers - None 

4. Billing Agent• - Mone 

raaued: Kay 11, 1117 •lleotlvet~~~~~---------
By : ••••r Char&D1, Prealdent 

International Charity Network, Ino. 
120 Univeraity Pazk Drive, Suite 1SO 

Winter Park, rlorida l2792 



• 
CUICI IHIIT 

• 
ORIGINAL SHBBT 3 
PSC TARIPP NO. 1 

Sheets l through 32 inclusive or this taritt are ot!ectlve 
as or the date ahovn at the bottom or the respective sheot(a). 
Original and reviae~ aheeta aa naaed below coapriae all changes 
troz:J the original tariff and are currently in ottect as ot tt-c 
date on the bottoa of thia aheet. 

SHEeT 
l 

REVISION 
Original 
Original 
Original 
Original 
Original 
OrJginal 
Original 
Original 
Original 
Original 
Original 
oriqinal 
Oriqinal 
Original 
Original 
Original 
Original 
Origiaal 
Oriqinal 
Original 
oriqinal 
oriqinal 
Oriqinal 
Original 
Original 
Original 
Original 
oriqinal 
Oriqinal 
Original 
Original 
Original 

2 
3 
4 
5 
6 
7 
8 
9 

J.O 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
• Hew or Revieed Sheet 

Ieeue~t May 1t, 1tt7 •lteotlvet~---r~~---------
By: ..._r Obar&Di, Preal4ent 

I~ternational Charity Wetvork, Inc. 
120 U11iveraity Park Drive, suite uo 

Wi11ter Park, rloride l27t2 



• 
TABLI! or COHTJOO'B 

• ORIOIWAL BBBZT ' 
PBC TARIPJ' NO. 1 

Page 
Title Sheet .•..•.•.•........•.•.•........................ t 
concurrin9, Connecting or Other Participating 
Carriere and Billing Agents ........................ ...... 2 
Check Sheet . ....• •.....•........•......................•. 3 

Table of Content.e ....... ...... ... ........................ 4 

Alph.abetical I ndex ...•..........•......... . . . ............ 5 

Tori tt Foraat ••.•.•....•....... ..... ................ ..... 6 

Syabola .... •..•.• .. .•.••••...•..•.....•.................. 7 

Section 1- Tech.nical Teraa and Abbreviations •......•.... & 
Section 2- Rule- and Requlationa •....•......•.•........ 1? 

2 .1 Undartakin9 ot the Coapany ....•........ .... ... 10 

2. 2 Uae ot Sarvicea •...•..••...................... 11 

2.3 Liability ot the company .......... . ... ........ 12 
2.4 Reaponeibilities ot the Cuatomor .............. 14 
2.5 cancellation or Interruption or Service .. ..... 16 
2. 6 Cradi t Allowance •...•....... ..... .•........... 18 

2.7 Reatoration ot Service .....•.................. l9 

2 • 8 Depoe it ....•.•.. ...........•.• .•.. •......... .. 19 
2. 9 Advance Paymenta ...............•....•......... 19 

2.10 Payment and Billing ........................... 19 

2.11 Collection Coata •.•........................... 20 

2.12 Taxae .•.......•................... . ......... . . 20 

2. 3 Late Charqe ............. ........ .. ............ 21 
2.14 Returned Check Charqe ................. . . ... ... 21 

2.15 Location ot Service ......... .. ...... ....... ... 21 
Section 3 - Description ot Service ..................... 22 

3 .1 coaputation ot Charqee ........................ 22 

3.2 CUatomer Coaplaints and/or Billing Disputoa ... 2J 
J. J Level ot Service .....•.............. . .... .... . 24 

3.4 Billing Entity Conditione ........... .......... 24 
3 .5 Service Otteringa .•........................... 25 

Sect ion 4- Ratea •..•......•.•......... ... .... ..... ..... . 30 

4 .1 1+ Dialing .•.....................•............ Jo 
4. 2 Travel carda ..........•.• , . , , •...... , •.•...... JO 
4. J 800 Servico .. . .. ......................... .. . .. 30 
4.4 Prepaid Callinq caress •................. ..... .. Jo 
4.5 Rate Periods •................................. ll 
4. 6 Directory Aaaiatance ..... ... ........ ... ..... .. 3 1 

4. 1 Returned Check Charge ...... ... ........ . . .. .... J l 
4.8 Special Ratea •................................ 32 

4.9 e.ployee Conceaaions .............•............ 32 

Iaauad: May 
By: 

19, 1 u 7 di act l ve '-::-,---:-r:,..,..,.....-----
Aaaar CbaraDi, Praalc1anE 

IDternational Cbarity Wetvork, :rnc. 
120 onivaraity Park Drive, Buita uo 

WiDtar Park, •lorida l27t2 



• • 
INTERNATIOKAL CHARITY WWTWORK, INC. ORIOINAL SHBBT 5 

PSC TARIPP NO. l 

Applicability 

canc ellation or Interruption ot Servi ce 

Computat i on ot Chargee 

Checlc Sheet• 

Directory Aaaiatance 

Explanation ot Symbol• 

Rate Per ~. 

Rates 
1+ Dialing 
Travel Card 
800 Service 
Prepaid Colling Card 
Directory Aeaiatance 

Rules and Regulations 

Seryice Ot!erings 
1 + Dialing 
Travel cord 
800 Service 
Prepaid Calling card 
Directory Aaaiatonce 

Special Rate• tor Handicapped and 
Hearing I•poired Peraona 

Table ot Contents 

Technical Terma and Abbreviations 

10 

16 

22 

3 

28 

7 

ll 

30 
30 
30 
30 
31 
31 

10 

25 
25 
25 
25 
26 
28 

32 

4 

8 

Iaaued1 Hay 
By: 

19, 1997 alteotlvel~~~r~~---------
AaM&r Charani, Preeident 

International Charity Network, Ina. 
120 Oniveraity Park Drive, suite 150 

Winter Park, Wlorida 32792 

SECTION 

2. 1 

2.5 

). 1 

3. 5. 5 

4.5 

4 
4. 1 
4.2 
4. 3 
4. 4 
4 .6 

2 

3.5 
3. 5. 1 
). 5 . 2 
) . 5 . 3 
). 5. 4 
l. 5 . s 

4.8 

1 



• 
INTERXATIOKAL CHARITY .BTWOR~, IMC. 

fABXll lO!"&l 

• 
ORIGINAL SHEET 6 
PSC TAAIPF NO. 1 

A. Sheet Nuaberinq : Sheet nuabera appear in the upper 
right corner ot the page. Sheet• are numbered sequentially . 
However, new sheets are occasionally added to tho tariff. When a 
new sheet is added between sheets alroady in effect, a docim~l is 
added. For exllllple, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Nuabere: Revision numbers also appear in 
the upper right corner ot each shoat where applicable. Those 
numbers are used to indicate the aoat current page version on 
tile with the CO.aiaaion . Por exaaple, 4th Revised Sheet 13 
cancels Jrd Revised Sheet 1: . Consult the Check Shoot t or tho 
sheets currently in ottect. 

c . Paragraph 
paragraph coding. 
next higher level: 

2. 
2.1 
2 .1.1 
2.1.l.A 
2.l.l.A.l 

Nua~ring Sequence: There are nino levels of 
!ach level of coding is subservient to its 

2.l. l.A. l. (a) 
2. l.l.A. 1. (a) . I 
2.1.l.A.l. (a ) .I. (1) 
2.1 .l.A.1. (a) .I. (1) . (1) 

0. Check Shoats: When a tariff f iling is made with tho 
Commission, an updated Check Sheet a ccompanies tho tarlrr tiling. 
The Check Sheet lists the sheets contai ned in the tariff , with a 
cro•s reference to the current Revision Nuabar. When new shoats 
are added, the Check Sheet is changed to reflect tho rovioion. 
All rev1aions aade in a given C1~ing are designated by an 
asterisk (•). There will be no other symbols used on this shoot 
if these are the only changes made to it (i.e., tho format, etc. 
remains the same, just revised revision l evels on oomo sheets). 
The tariff user should refer to tho latest Che~k Shoot to rind 
out if a particular sheet is the moat curro~t on Commission rile. 

Issued: May 
BYI 

1t, 1tt7 alteot!vai~~~~~----------
Aaaar Cbaraai, President 

XDternational Cbarity ••tvork, Ino. 
120 University Park Drive, Suite 150 

Winter Park, 7lo ri4a '27t2 
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The tollovin9 are the only symbol• used ror tho purposes 
indicated below: 

D - Delete or Discontinue 
I - Chanqe Resultinq In An 

Increase to A Customer's Bill 
M - Moved trom Another Tarltt Location 
N - Now 
R - Chan9e Resulting In A 

Reduction to A Customer's Bill 
T - Chan9e in TeKt or Requlation 

But No Chanqe In Rate or Charge 

Iasua4t Kay lt, ltt? Btfeotlvet ~~~~~----------
By: Asaar Charani, ·Prea!dant 

International Charity Wetwork, Ino. 
120 University Park Drive, Suite 150 

Wintar Park, rlori4a 32792 
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IICUOI 1 - fiCJIIICAL TIBJ(S NfD l>l!BB!YIATI'"'S 

Acc••• Lint - An arrangement !roa a local exchange telephone 
company or other co .. on carrier, uwing either dedicated or 
switched acce11, which connects a cuwtomer •s location to ICN'u 
location or ww~'chinq center. 

Authorization C9do - A numerical code , one or more or which 
may be asaigntd to o cuatomer, to enable ICN to identi t y the 
origin ot the Cuatoaer eo it may rote and bill the cal l. 
Automatic nuabtr identification (ANI) is used ae the 
authorization code wherever possible. 

Comaiawion - Used throughout thia tariff to mean the Florida 
PUblic service Commiaaion. 

cu•tomer - The peraon, firm, corporation or other legal 
entity which orders the wervices or ICN or purchase• a ICN 
PrepaJ 1 Calling Card and/or originates prepaid call• using &uch 
cards, and is re.aponaible tor the payment of charges and for 
compliance with the Company's tariff regulations. 

company or ICN - Uaed throughout this taritt to mean 
International Cbllrity Network, Inc., o Delaware corporation. 

Holiday - New Year'• Day, I ndependence Day, Labor Day, 
Thanksgiving Day and ChriatLas Day. Holidays shall be billed ot 
the evening rote from 8 a.m. to 11 p . m. After ll p.m., the lower 
night rete whall go into effect. 

Prepaid Account - An inventory ot Telecom Units purchased in 
advance by the customer, and associated with one and only one 
Authorization Code as contained in a apecltlc Prepaid Calling 
Card. 

Prepaid Colling cord - A cord lweued by the Company, 
containin9 on Authorization Code which identitiee o specific 
Prepaid Account of Telecom Units, which enables calls t o be 
processed, account activity to be logged, and balances to be 
maintained, on a prepayaent baaia. 

Iewuedl Nay 
By• 

11, 1 117 lffeotive:~~~~~----------
Aaakr Cb&rani, Preeldeot 

Inter nati onal Charity lfetvork, Ino. 
120 Univeraity Park Drive, suite lSO 

Winter Park, Plori4t )27t2 



• • 
:UI'l'I:R.JirATIOMAL CDRITY ..-rtfOJlJt, UIC. ORIGINAL 8HBBT 9 

PBC TARU'P NO. 1 

Tolocog Qnit - A 110aauromont ot telecomaunications service 
equivalent to ona ainuto ot uaaqe botween any two points wi thin 
tho State ot Florida. 

Tolocomwunicatigna - Tho transai asion ot voice 
co-unioationa or, aubjoot to the tranamiaaion capabilitl_es or 
the aarvicoa, the trenaaiaaion ot data, facsimile, oignalinq, 
metering, or other a iailar communications. 

Underlying Carrier - Tho toloccamunicationo carrier whoso 
network tacilitioo provide tho technical capability and capaci ty 
necesaary tor the tranoaiaaion and racaption o r Cuotomor 
teleco•munioationa trattic. 

uouod1 May 
By: 

19 1 1997 Bffeotlve1 
•aaer CharaDi, ~P~r~.~.~lr4~en~rt----------

xnternational Cha~ity Metwork, Inc . 
120 uaiveraity Park Drivo, suite 150 

Wiater Park, •1ori4a 32792 
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~fCTIOM 2 - BOLli AKQ BIOQLATIOKS 

2.1 Ondtrtlkipg of the coapapy 

Thia tariff contain• tho regulations and rates 
applicable to intraatate retale telecommunications 
service• provided by ICN tor telscomaunications between 
point• within the State ot Florida. Resale services 
are furnithad aubject to the availability or tacilitiea 
and aubjact to the teraa and cond ition• or this tari ff 
in co.plianca with liaitationa aet forth in the 
Coaaitaion•a rulta. The Co•pany'• aarvicts are 
provided on a •tatevide baeis and oro not intended to 
bt liaited geographically. The Company otters service 
to all thole who deeire to purchase aorvico !rom tho 
Coapany coneiatant with all ot tho provisions of this 
tariff . CUetoaers intereeted in the CoJDpany's sorvicee 
ehall tile a aarvica application with tho Company whic h 
tully idantitiea the CUeto•er, the eervicee roqueeted 
end other intoraation requetted by the Company. The 
Company may act as the Cuetomor•s agent Cor ordering 
access connection facilities provided by other carriers 
or tntititl when authorized by tho Customrr , to allow 
connection ot a CUstomer ' • location to a s~rvice 
provided by tho Coapany. The CUstomer sha l l bo 
retponsible tor all charges due tor such service 
arrangaaent. The C01pany does not own any switching, 
tranaaieeion or other phyaical tacilitiea in Plorida. 

2 . 1.1 The eervicee provided by ICN are not part o r 
a joint undertaking with any other entity 
providing tolecoamunications channels, 
tacilitiea, or aervices, but may involve the 
raaala of the Meesage Toll Services (HTS) and 
Wide Area Teleco .. unication• Servicee (WATS) 
ot underlying coamon carrier• aubject t o tho 
juriadiction ot thia Commission. 

Utue4: liiy 
By: 

1t, 1tt7 atfeotlv•• ••••r cbar•~i, ~,~r~,~.~r~o~.~nTt ________ _ 
International Charity Network, Ino. 

120 onivereity Park Drive, suite 150 
WiDter Park, 7lorida 32792 
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The rates and requlations contained in this 
tariff apply only to the resale services 
furnished by I CH and do not apply, unlesm 
otherwise spec ified, to ~he lines, 
taoilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing tho aorvicea ot 
ICIL 

The Co11pany reserves the right to I ! •• it tho 
length of coaaunications, to diacontinue 
furnishing services, or limit the use of 
service nece11itated by conditione beyond its 
control, including, without limitation: lack 
ot satellite or other transmisoion aeciuo 
capocity; t .he revision, alteration or 
repricing or the Underlying Carrier's 
tariffed offerings; or when the use of 
service bacoaea or is in violation ot tho law 
or the provisions of this tar i !t . 

2.2 Dee of leryigea 

2.2.1 ICN ' a services may be used ror any 111wru1 
purpose consistent with tho transm ission and 
switching pa~ameters of the 
teleconaunicatione racilities utili&ed In tho 
provision of services, subject to any 
liaitatione 1et forth in this Section 2.2. 

2.2.2 

2.2.3 

Tho use o f ICN's services to make calls which 
11ight reasonably be expected to frighten, 
abuse, torment , or harass another or in 1uch 
a way as to unreasonably interfere with use 
by others is prohibited. 

The use of ICN's services without payment tor 
service e r attempting to avoid payment tor 
service by fraudulent means or devices, 
echeaee, foliO or invalid numbers, or Col ao 
calling or c~edit cards is prohibited. 

1,, 1''7 lffeotlve•~---ry-~----------
aaaar Cbsreni, President 

International charity Wetwork, Inc. 
120 uaiYereity Park Drive, suite 150 

Winter Park, Plori4s S2792 
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2.2.5 

2.2.6 

2.2.7 

2.2.8 

ICH ' e aervicee are available ror use twenty
t our hours por day, eoven days per week. 

ICH doee not tran8•it me&86go8, but tho 
eervicee .ay be ueed Cor that purpose. 

ICN ' e services may be denied Cor nonpayment 
ot charges or tor other violations of this 
tarl!c . 

cuato•ere ehall not use the serv ice provided 
under this ~rite tor any unlawful purpose . 

The CUstomer ie reeponeible Cor notifying tile 
Company iuediotoly ot 11ny unauthorized uso 
ot services. 

2 . 3 Liability oc the coapany 

2.3.1 The Co•pany ahall not be liablo Cor any 
olai•, lose, oxpense or damage Cor any 
interruption, delay, error, omission, or 
detect in any service, facility or 
trana•iaeion provided under thie t aritt, it 
caused by the Underlying carr i er, an a c t o f 
Cod, tire, war, civil disturbance, a c t or 
yoverna•nt, or due to any other causes beyond 
the Company'• control. 

2.3.2 Tho Coapany ahall not be liable Cor, and 
shall be fully indemnified and hold harmless 
by the customer aqainst any claim, loss , 
expense, or damage Cor defamat ion, libel , 
slander, invasion, intringament o f copyr i ght 
or patent, unauthorized use or any tradema rk, 
trade na•e or servic e mark, proprietary or 
creative right, or any other injury to any 
poraon, prDperty or entity arising out or the 
material, data or information transmitted. 

2.3.3 No agent or ••ployoe ot ant other carrier or 
entity ehall be deeaed to be an agent or 

Ieaued: May 
By: 

.. ployee or the Company. 

11, 1117 stteotlver 
Aaaar Charani, ~P~r~e~e~lrare~a~t----------

Internat1onal Charity Network, Iao. 
120 uaivereity Perk Drive, suite 150 

Winter Park, Wlorida 32712 
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2.3.4 The Coapany ' s liability tor damaqcs, 
reeultinq in whole or in pert Crom or arisinq 
in connection with the Curnishinq oc service 
under this tarirr, includinq but not limited 
to aietakee, omissions, interruptions, 
delays, errore, or other detects or 
aierepreeontations shall not exceed an annunt 
equal to the oharqes provided Cor l'nder this 
taritt tor the lonq distance call tor tho 
period durin9 which the call was artectod. 
No other liability in any event shall attach 
to the Coapany. 

2.3.5 The Coapany lhall not be liable tor and shall 
be indeanitied and saved harmless by any 
CUetoaer or by any other entity rroN any and 
all lose, clai~, demande, suits, or other 
action or any liabllity whatsoever, whether 
euttered, aade, instituted, or asserted by 
any customer or any other entity tor any 
personal injury to, or death or, any person 
or persons, and tor any loso, damaqe, 
detacoaent or destruction or tho premises oC 
any customer or any other ontl ~y or any other 
property whether owned or c~ntrollod by tho 
custo•er or others. 

2.3.6 The Coapany 1hall not be liable Cor any 
indirect, special, incidental , or 
consequential damaqee under this tari!C 
includinq, but not liaited to, lose or 
revenue or profits, tor any reason 
whatsoever, Lncludinq the breakdown or 
tacilitiee a1eociated with the service, or 
tor any mistakes, omissions, delays, errors, 
or detects in transmission occutrinq durinq 
the course or turniohinq service. 

2. 3 . 7 The remedies set torth herein are exclusive 
and in lieu ot all other warranties and 
remedies, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OP MERCHANTABILITY AND 
I'ITHZSS POR A PARTICUL.\R PURPOSE. 

Ieeueds Key 
By: 

19, 1tt7 atleotlves~~~~~----------
Aaaar Cbaraai, President 

Inteznational Cbarity liletvork, Ino. 
120 university Park Drive, suite 150 

Winter Park, rlorida 327'2 
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2.4 BtlpoDtibilititl o f tbt Cyltoatr 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

2.4.6 

Tht CUttoatr ie reeponsible !or placing any 
ntctttary ordare and complying with tarit! 
rtqulationt. The Customer is also 
retponsible Cor the payment ot charges for 
Aorvico~ provided undor th io taritt. 

The Cuttomer ie responsible !or char ges 
incurred tor special construction and/or 
special facilities which tho cuet~mor 
rtqutltl and which are ordered by ICH on the 
Cuttoatr's behalf. 

It rtquired tor the provision of ICH's 
services, the Customer must provide any 
equipaent space, supporting structure, 
conduit and alectrical power without c harge 
to ICH. 

Tht Cuttomer is responsible tor arranging 
acceas to ita premises at times mutually 
agreeable to ICH and the customer when 
required tor ICH personnel to inst~ ll, 
repair, maintain, program, inupoct or ronove 
equipment a1100iated with thO provision of 
ICH'I tervicas. 

The CUatomer shall cause the temperature and 
relative humidity in the equipment space 
provided by Customer tor tho installation o! 
ICH'I equipment to be maintained within the 
range normally provided t or the operation of 
111icrocoaputer1. 

The CUstomor thall ensure that tho equipnont 
and/or system is properly interfaced with 
ICH ' s tacilltits or services, that tho 
tignala tmittod into ICH's network are ot tho 
proper modo, bandwidth, power and aiqnal 
levtl tor tha intended use .:~! tho subscr iber 
and in compliance with criteria set t orth in 

IIIUed: H&y 
By I 

19, 1997 Blteotlvti~~~~~---------
J.aaar Cbara.ni, PrttldtDt 

Iutaraatioaal Charity Ketvork, Ino. 
120 ODiVtrlity Park Drivt, Suitt 150 

Wiuter Park, Florida 32792 
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2 .4.7 

2.4.8 

2.4.9 

this tariff, and that the signals do not 
daaage equip~ent, injure personnel, or 
degrade service to o ther customers. If the 
Federal co .. unications Co=mieaion or some 
other appropriate certifying body certifies 
t erminal equipment as be ing technically 
acceptable t or direct electrical connectJon 
with intoratato co-unicatione service, lCH 
will perait such equipment to be connected 
with ita channels without the use of 
protective interface devices. If tho Customer 
fa ils to maintaJn the equipment and/or the 
systea properly, with resulting imminent harm 
to ICH aquipaent, personnel or the quality o! 
service to other customers, ICN may, upon 
written 1.otice, require the use of protective 
equipment at the customer ' s expense. It this 
tails to produce satisfactory quality and 
aa!et.y, ICH aay, upon written notice, 
terainato the customer 's service. 

The customer must pay ICH for replacement or 
repair of damage to tho equipment o
facilitiea or ICH caused by negl i~•nce or 
willful act of the Customer or others, by 
improper use of the services, or by usc of 
equ! pment provided by customer or othors. 

The Customer must pay for the lose through 
theft o! any ICN equipment installed at 
Customer's pre•i•••· 

If ICH installs equipment at cueto~er's 
premises, the customer shall be responsible 
tor payment or any applicable i natallation 
charge. 

2 .4.10 The Customer must use the services offered in 
thia tariff in a manner consistent with the 
terms ot this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisdiction over tho 
service. 

Iaeua4: May 
By: 

1t, 1tt7 •lleotivet~~~~~----------
aaaar Cbereai, Presl4ent 

lnternational Charity Netvork, Inc. 
120 uniYersity Perk Drive, Suite 150 

Winter Park, rlori4e 32792 
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2.1 Capotllation or lpttr·ruption o t Stryig•• 

2.5.1 Without incurring liability, upon five (5) 
vorkinq days• (detined as :~ny day on which 
the company ' s business office is open and tho 
U. S. Hail is delivered) written notice to the 
cuatoaer, ICN aay iamediately discontinue 
services to a Customer or may withhold the 
provision of ordered or contracted services: 

2.5.l.A 

2.5.1.8 

2.5.l.C 

2.5.1.0 

For nonpayment of any sum due ICH 
for aore than thirty (30) days 
after issuance of the bill for the 
amount due, 

For violation of any or the 
provisions of this taritt, 

For violation of any law, rule, 
regulation, policy ot any governing 
authority having jurisdiction over 
ICN's services, or 

By reason ot any order or decision 
of a court, public service 
coaaission or federal regulatory 
body or other governing authority 
~rohibiting ICH from turniehin9 its 
services. 

2.5.2 Without incurring liability, ICH may 
interrupt the provision or services at any 
tiae in order to perrora t eats and 
inspections to assure compliance vi th tar i!f 
regulations end the proper installat1on and 
operation of custoaer and ICH's equipment and 
facilit ies and aay continue such interruption 
until any iteaa of noncompliance or improper 
equipaent operation so identified are 
rectified. 

Issued: H&y 
By: 

1t, 1tt7 •tleotlvea~~~~~----------
a.a.r Ch&rani, Praaldent 

International Cbarity lfetwork, Ino. 
120 university Park Drive, Suite 150 

Winter Park, ~lorida 32792 
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2.5.3 Service may be diacontinued by ICH without 
notice to the CUatoaer, by blocking traff ic 
to certa in count riaa, citiea or HXX 
exchanges, or by blocking calls using certain 
CUatoaer authorizat ion codes , when ICN dooms 
it necessary to take such action to prevent 
unlawful use ot ita service. JCH will 
raatore aorvice aa aoon ao it can bo provided 
without undue riak, and will, upon requosc by 
the CUetomer attected, aasign a now 
authorization code to replace the one Chat 
haa been deac tivated. 

Ieeueds MaJ 
Bys 

The Cuetoaer may terminate aervico upon 
thirty (30) daya written notice for tho 
Coapa,y ' s standard month to month contract. 
CUatoaer will be liahle tor all usage on any 
ot the Company's earvico otteringa uncil tho 
cuetoaer actually loaves the eorvice. 
CUetoaera will continue to have Company usage 
unti l tho customer notifies its local 
exchange carrier and changes ita long 
diatance carrier. Until tho Customer oo 
notifies its l ocal exchange carrier, it shall 
continue to 9enerate and be reeponsiblo for 
long dietance ueage. 

11 , ltt7 •lteotlves -
)•a•r Cb&r&Ai, Proaidont~-------

IDternational charity Wetvork, Ino . 
120 Oniveraity Park Drive, suite 150 

Winter Park, Florida 32752 
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2.6 Credit Alloyaaqe 

l.G.l 

2.6.2 

2.6 .3 

2.6 .4 

2.6.5 

Credit allowance Cor the interruption ot 
aervice which ia not due to tho Company's 
teating or adjuating, negligence ot the 
cuetomer, or to the failure oc channels or 
equipment provided by the cuatomer, are 
aubject to the 91naral liability provisions 
eet forth in 2.3 herein. It shall be the 
obligation oC the customer to notity tho 
Coapany i-ediately or any interruption in 
.. rvice tor which a crvait allowance is 
4eaired . Detore giving such not ice, tho 
cuatomer ahall aacertain that the trouble ia 
not be1ng cauaad by any action or omiasion by 
the cuatomer within his control, or la not in 
wirin9 or equipment, it any, turniahe~ by the 
cuet~aer and connected to the Company's 
tacilitiea. 

No credit ia allowed in tho event that 
service muDt be interrupted in o roer to 
provide routine service quality or related 
investigations. 

Credit to r failure of service shall bo 
allowed only when auch fa ilure ia caused by 
or occur• due to cauaes within the control of 
the Coapany or in the event that tho Coapany 
ia entitled to a credit Cor the failure of 
the facilitiea o t the Coapany'a Underlying 
Carrier uaed to Curnish service. 

Credit tor interruption ahall commence after 
the cuatoaer notifiea the Company ot the 
interruption or when the Company becomes 
aware thereut, and ceases when service has 
been reatore4. 

For purpoaea of credit computation, ovory 
month ahall be conaidered t o have 720 hours. 

Iaaued: Kay 19, 1997 ltfeotlve:~---ry-~----------
By: •-•r Cbar&~~1 1 Pre•ldeDt 

loterDAtiooal Cbarity Wetvork, Ioo. 
120 ooiveraity Park Drive, Suite 150 

wioter Park, florida 32792 
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2.6.6 

2.6.7 

No credit shall be allowed tor an 
interruption or a continuous duration ot less 
than two hours. 

The cuatomor shall bo croditod tor an 
interruption oC two hours or more at tho ratq 
ot l/720th ot the aonthly charge Cor t ho 
Cacilitiaa aCCactad Cor each hour or aajor 
traction theraot that tho interruption 
continues. 

Credit Fonauie: 

Credit • _A_ x 8 
7 20 

"1<' - outnge time in hours 
"8" - monthly char~o tor aCCacted activity 

2 1 Restoration ol laryica 

The usa and restoration of service shall bo in 
accordance with the priority system epucitied in pert 
64, Subpart o or the Rules and Regulations ot tho 
Federal Coaaunicationa Commission. 

2.1 Dapodt 

The Company does not require deposita. 

2.9 &Oyange Payaanta 

The Company does require advance payments. 

Issued: May 19 1 1117 Bftactlva:~~~~~----------
By: Allllar cnarani, l'roalclonc 

International Charity Motwork, Ino. 
120 University Park Drive, suite 150 

Winter Park, rloriOa 32792 
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2.10 PIJWIQ\ IDd lillipg 

2.10.1 Strvict it provided and billed on a billi nq 
cyclt batit, btqinninq on the date that 
tervice btcomee etftctive. Billing is 
payablt upon receipt. Interest at tho rato 
ot 1.5, per billing cycle, or tho amount 
othtrviae authorized by law, whichever ia 
lower, will accrue upon any unpaid amount 
coaaencinq 30 daya atttr rendition ot billa. 

2. 10.2 The cuatomar it reaponsible tor payment of 
all charqtt for aervices turnishod to the 
cuato•er, at well as to all pereons using the 
cuato .. r•a codet, exchange lines, taci lities, 
or equJp .. nt, with or without the knowledge 
or content of tht cuatomer. The security of 
the cuatomer 'e Authorization Codas, 
aubacribed exchange linea, and direc t connect 
tacilitiet it the responsibility ot tho 
cuato•or. All calls placed using direct 
conntct tacilitiea, subscribed exchange 
lines, or Authorization Codes will bo billed 
to and IIUtt bt paid by the Custom~r. 
Rtourring charges and non-recurrinq charCJeo 
are billed in advance. Charges based on 
a~tual uaaqe during a month and any accrued 
inttrtet will bt billed monthly in arreare. 

2.10.3 All billa are preaumed accurate, and shall be 
binding on the customer unless objection is 
received by the Company in writing within 120 
daya attar euch bills are rendered. No 
credits, refundt, or adjuatmentt ahall bo 
granted it de•and therefore is not received 
by the Co11pany in writing within s uch 120 day 
period. 

xeaue4: xay 
By: 

lt, 1tt7 Bffeotlve:~~~~~·----------
&aaar Cbareni, Preal4ent 

XDtaraatioDal Charity wetvork, Inc. 
120 ODivtraity Park Drive, suite 150 

WiDter tark, •lorida S2792 
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In the event Company Js required to initiate legal 
proceedinqa to collect ~ny amounts due to Company Cor 
regulated or non-requlated tervices, equipment or 
tacilitiea, or to enforce any judgment obtained agai nst 
a CUtte-r, or tor the enforcement ot any oth:ar 
prov~tion ot this taritt or applicable lew, Customer 
shall, in addition to all amounts due, be liable to 
Coapany tor all reasonable costa incurred by company in 
suoh proceedings and enforcement actions, including 
reatonable attorneys' taos, collection agency foes or 
payaentt, and court costa. In any such proceeding, the 
amount ot collection cotta, including attorneys• fee s , 
due to the coapany, will bt determined by the court. 

2 . 12 tu•• 
All federal, ttate and local taxes, assessments, 
surcharget, or tees, including sales taxes, use taxes, 
gross receipt• taxes, and municipal utilities texos, 
are billed at separate line items end are not included 
in the rates quoted herein, oxcopt as dooc-ibod tor 
prepaid calling card service. 

2.13 Latt Cbarqt 

A late tee ot 1.5\ monthly or the amount otherwise 
authorized by law, whichever is lower, will be charged 
on ary past due balances. 

2.1t Returped Cbegk Charge 

A !tt will be charged whenever a chock or draft 
presented tor payment tor service is not eccnpted by 
tho institution on which it is written. 

2.15 Logatiop of Seryict 

The Coapany will provide service to Customers and their 
ond uaert within the Stott or Florida. 

Issued: Kay 
By: 

1t, 1tt7 Btteotlvta 
·-sr charani, -=r~r:-:,:-:,:-crrar,:::-o=t-----

IDttrnatioaal Ohtrity Metvork, Inc. 
120 On1•ara1ty Park Drive, Suitt 150 

winter Park, rlorida 327t2 
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IICfiOI 3 - DIICJIPTIOH OJ' SZRYIC£ 

3.1 Cowputttion of Chargee 

3 .1.1 The total charge for each completed cal l may 
be a variable measured charge depondvnt on 
the duration, diotaneo and ti•o of day of tho 
call. Tho total charge for each completed 
call aay also be dep1ndent only on tho 
duration of the cal l, i.e. a statewide flat 
rate per winute charge. The variable 
weasured charge it epecified as a rate per 
minute which is applied to each minute. 1+ 
Dialing and 800 Service calls are measured in 
aix tecond incrementa with a thirty second 
winiwuw per call. Travel Carda and Prepaid 
Calling Card• are measured in one minute 
increwente. All call• ~re rounded up to the 
next whole increment. 

3 .1. 2 Uaage charges tor all mileage sensitive 
products oro based on the airline distance 
between rate centers associated with tho 
originating and terminating points >f tho 
call.The airline mileage between rate centers 
ie determined by applying tho formula below 
to the vertical and horizontal coordinates 
aeaociated with the rate centers involved. 
The cowpany uaea the rate centers that are 
produced by Bell co-unicationa Research in 
the NPA-NXX V'H Coordinates Tape and Boll ' s 
NBCA Tariff No. 4. 

f'on~~ula: 

I11Ued1 Kay 
By: 

CH1-H2l 1 

\I 10 

lt, 1tt7 lffeotlve•~---r~~---------
a.w&r Charani, Preeldent 

International Cbarity letvork, Ina. 
~20 University Park Drive, suite 150 

Wintar Park , J'lorida 327t2 
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J . 1. J Timing begins when the called atation io 
answered a nd t wo way commun1cation io 
poeeible, ao det~rmined by oto~dard industry 
methodo generally in use for ascerta ining 
answer, including hardware answer supervioion 
in which the local telephone company sends a 
signal to the swi tch or the software 
utilizing audio tone detect1on. Recognition 
of answer oupcrvision is the responsibility 
ot the Underlying Carrier. Timing for each 
call ende when either party hangs up. ICN 
will not bill for uncompleted calla 

3.2 euetqmer Cqpplainte apd/or Billipq Dieputel 

CUstomer inquiries or compla int~ regarding serv1ce or 
accounting may be made in wr iting or by telephone to 
the Company ot: 

120 University Park Drive 
Suite 150 
Winter Perk, Florida 32792 
(888) 42 6· 4 968 

19, 1997 lffeotlva:~~~~~--------
~r Char~. Preeldant 

International Charity Network, Ina. 
120 OU.ivereity Park Drive, Suite 150 

Winter Park, Florida 32792 
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Any objection to billed charges should be reported 
promptly to ICN. Subject to Section 2.10.3 or thi• 
taritt, adjuataanta to Customers ' billa shall bo mado 
to the extant that recorda are available and/or 
circuaatancas exist vhlch reasonably indicate that such 
charges are not in a ccordance with approved rates or 
that an adjuataent aay otherwise be appropriate. Where 
overbilling ot a subscriber occurs, duo eithor to 
Company or subscriber error, no liability oxiats which 
will require the Company to pay any interest, d!vidond 
or other compensation on the amount overbilled. 

3.3 Layal of Baryioa 

A customer can •~pect end to end network availability 
ot not lass than 99t at all tlm~s ! or all services. 

3. • Billing lntity conditions 

When billing tunctiona on bahal! ot lCN or ita 
intaraediary are performed by local exchange telephone 
companies or others, the payment ot onarga ~ondltinns 
and regulations ot such compan ies and an~· regulations 
imposed upon these coapaniaa by regulatory bodies 
having jurisdiction apply. ICN's name and toll-Crec 
telephone number will appear on the Customer •a blll. 

Iaaueds Kay 
By: 

19, 1997 •lleotlves~~-rr-~---------
aaaar Cb&r&Di, Prealdeot 

International charity Network, IDe. 
120 University Park Drive, suite 150 

Winter Park, rlori4a 32792 
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3.5 ltryi gt OCftringt 

3.5.1 

The cuetoaer utilhoa "1+" dialing, or 
"lOlOCX" dialing followed by "1 + ten digits" 
Cor intorLATA calla, or dials "lOXXX" 
followed by "1 + 7 digits" or "1 + 10 digits" 
Cor intraLATA calla. 

3.5.2 Travel Carda. 

The Customer utilizes an 11 d lg it "800" 
access nuabtr tatabliahtd by ICN to access a 
terainal. Upon receiving a voice prompt, the 
CUttortr uses push button dialing to enter an 
idtntitication code assigned by tho Company, 
followed by tho ttn digit numbor ot tho 
called party. 

3.5.3 800 Strvict (Toll trtt). 

Iatued: Kty 
By: 

This service is a direct acoos~. J ncoming 
only, uaagt sensitive WATS orror in~. ThJs i u 
a aervict whereby a Customer can be billed at 
reduced rates tor calls to his premises. 

1t, 1tt7 atttotlvet 
Aaatr CbareDi, ~.~r-.~.-rldT-e~n~t----------

International Cbarity Network, Inc . 
Jao Univtrtity Park Drive, suite lSO 

Winter Part, Florida 327t2 
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3.5.4 ICN Prepaid Calling Cards. 

Iesued: Kay 
By: 

This service perai~s use of lCN Prepaid 
Calling cards tor placing long distance 
calla. Customera may purchase ICN Prepaid 
Calling Cards at a variety ot retail outlets 
or through other diatribution channels. ICN 
Prei.id Calling c~rde are available at a 
var ety ot tace valuea ranging trom five 
dollars ($5.00), in five dollar ($5) 
incr .. ents. ICN Prepaid Calling Card service 
is accessed using tho ICN toll-tree number 
printed on the card. The caller is prompted 
by an automated voice reeponae system to 
enter hJ•fher Authorization Code, and then to 
enter the terminating t'!lephono number. 
ICN'a processor tracks the call duration on a 
real ti .. basis to deteraine the number o f 
Telecoa Unitl consumed. The t otal consumed 
Telecoa Unit• tor each call, whic h inc ludes 
applicable taxes, is deducted f rom the 
reaaining Telecom Unit balance on t~e 
Customer ' s ICN Prepaid Calling Ca rd. 

All calls must be charged agai not an ICN 
Prepaid Calling Card that has a autficient 
Telecom Uni t balance. A Customer's call wil l 
be interrupted with an announce ment when tho 
balance is about to be depleted. Such 
announcema.nt will occur when five (5) minutes 
and whon ono minute remain before the balance 
will be depleted, baaed upon the terminating 
location ot the call. 

19, 1997 Bffeotlve• 
Aaaar cnarani, ~P~r~e~s~r~a~.~n~c----------

r~ternational Charity Network, Ina. 
120 University Park Drive, suite 150 

Winter Park, rlorida 32792 
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Ieaua4: xa:r 
By: 

In order to continue the call, the Customer 
can e\ther call t he toll-tree number on the 
back o f the lCH Prepaid ca 11 ing Card ana 
"recharge" the balance on the card ueing a 
nationally recoqnized credit card, or tho 
CUstomer can throw the card away and purc hase 
a now one. Calla in proqress will bo 
terminated by tho company it tho balance on 
the ICN Prepaid Calling Card is insufficient 
to continua the call and the Customer tails 
to enter the number of another val i d lCH 
Prepaid Calling Card prior to termination. 

A card will expire 12 months from tho date of 
purchara, or the date o f the last rechar9o , 
whichever is later. 

A credit allowance tor ICH Prepaid Cal l iny 
Cord Service ie applicable to calls that are 
interrupted due to poor transmission, one- way 
tranaaiseion, or involuntary disconnection of 
a call. A Cuatomer may aloo be granted 
credit tor reaching a wrong number. To 
receive tho proper credit, tho cuslomer must 
notify the Company at the designated toll
tree cuetoaer eervice number printed on the 
ICN Prepaid calling card and furnish the 
called nuJIIber, the trouble experienced (e.g. 
cut-ott, noiey circuit, reached wrong number , 
etc.), and the approximate time that tho c a ll 
woo placed. 

When a call charged to an ICN Prepaid Calling 
Card ie interrupted due to cut-ott, ono-way 
tranamission, or poor transmission 
conditions, the Customer will receive a 
credit equivalent ot one Telecom Unit. 

19, 1997 alleotlve•~~~~~----------
Aaaar eharani, President 

IDterft&tional Charity liletvork, Ino. 
120 anivaraity Park Drive, suite 150 

Winter Park, 7lori4a 32792 
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Credit allowances tor calls pursuant to ICN 
Prepaid Card Service do not apply ror 
interruptions not reported promptly to the 
Colllpany or interruptions that are due to the 
failure ot power, equipment or sy~tems not 
provided by the company. 

Credit tor !allure ot service shall be 
allowed only when such tailuro is caused oy 
or occurs dua to causes within the control o( 
the Company. 

The Company will block all calla beginn ing 
with the NPA "900" and NXX "976" calls, 
therefore such calls can not be coaapletod . 

3.5.5 Local Calls and Directory Assistance. 

Ieaued: Kay 
By: 

Local calla will not be accepted or 
coapleted. ICN does not provide local 
directory assistance. Access to long 
distance directory aaeistance is obtained by 
dialing 1 + 555-1212 tor listings with in tho 
originating area code and 1 + (area code) + 
555-1212 tor other lietings. When more than 
one nWiber h requeetod in a single c.l ll, a 
charge may apply tor each number requested. 
A charge will be applicable t or each number 
requested , \hethor or not tho nuaber i& 
listed or publiehed. 

19, iii? ztteotlvez~---r~~---------
app•r Cbarani, Preaident 

International Charity Wetvork, Ino. 
12 , oniveraity Park Drive, Suite 150 

Winter Park, rlorida 32792 
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Specialized Pricing Arrangeaenta. 

customized service packages and competitive 
pricing packagea at negotiated ratoa may bo 
furniahed on a case-by-case basis in response 
to raqueats by customers to the Coapany ror 
proposals or for coapetitive bids. Service 
offered under thia tariff proviaion will be 
provided to Cuotomere pureuant to contrar.t . 
Unlees otherwiae apocified, tho regulations 
for auoh arrangeaents are in addition to tho 
applicable regulation• and prices in other 
sections of the tariff. Specialized rates or 
charges will be 1aado avaihblo to eimilarly 
situated CUatoaera on a non-discriminatory 
basia. 

!Jiergency Call llandllnq Procedures 

E:aergenc y "911" calls are not routed to 
co.pany, but are completed through tho local 
network at no charge . 

Proaotional Offering• 

The Coapany aay, froa tiae to tiae . aake 
pra.otional offerings to enhance tho 
aarketinq of ita eervices. Theee offer ings 
may be limited to certai n datos, tlmoe an~ 
locatione. The Company will notify tho 
Commiaaion of such offerings as required by 
Coaaiaaion rulet and regulations. 

Ieeuedl Kay lt, ltt7 attectlve1 
By: •aa•r Cbarani, -=p=-r- e-e-rl-:di-n"'"t ___ _ _ 

International Cbarity •etvClrk, Inc. 
120 Oaivereity Park Drive, suite 150 

Wiater Park, 71orida 3a,t2 
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4. 1 1t Dialing 

1st 
18 Sec. 
ill 

InterLATA 
. 0705 

Intra LATA 
.0540 

Add'l 
6 Sec. 
ill 

.0235 

.0180 

4.2 Treyel Carda 

tat 
18 Soc . 
ill 

InterLATA 
.0705 

l ntraLATA 

Add'l 
6 Soc. 
ill 

. 0235 

IJCTIQH 1 - BATII 

EYEHIHC 

1et 
18 sec. 
ill 

. 0618 

.0492 

EyEHIHG 

1at 
18 sec . 
ill 

. 0618 

Add ' 1 
6 Sec. 
ill 

.0206 

.0164 

Add' 1 
6 Sec . 
ill 

.0206 

.0540 .0180 .0492 .0164 
A surcharge ot $.36 will apply per cal l 

4 .. 3 Toll rrtt 

EyENIHG 

It Monthly Uaage i e $50 . 00 or leaa 

. 255 per min . . 247 per min . 

I t Monthly Uaaga exceeds $50.00 

. 196 per 11in. • 190 per •in . 

• 
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HIGHT 

lBt Add ' 1 
18 Soc . 6 Soc. 
ill .Lll 

.0618 .0206 

.0492 . 0164 

lUCHT 

let 
18 soc. 
ill 

. 0618 

.0492 

NIGHT 

Ad I' 1 
6 Sec. 
ill 

.0206 

.0164 

.247 per min . 

.190 por min . 

Iaaued• May 
Dy• 

11, l tt7 atfaotlve • Aaaar ebaran 1, -=r=-=r""•"'•"'l,d"'e"'n"'t ____ _ 
International charity ••twork, Ino. 

120 Oniveraity rark Drive, suite 150 
Winter Park, 71oric1a 32712 
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4.4 Preoaid CAl liDa Carda 

Prepaid calling Carda are available in various Telecom 
Unit denoainationa. Prepaid ~alling Carda may be 
recharqed in $1 increaenta (min. $5). Pricoa are 
inclusive of all taxea. 

Price Per Telqcoa Unit 

$.25 

Carda will be decreaented by one Telecom Unit Cor each 
minute or fractional part of a minute Cor intreatato calls. 
These retea apply twenty-four hours per day, aeven days per week. 

4.5 Rate Ptrioda 

DAY 
EV~ING 
HIGHT 

Monday -
.:Iunday -
Sunday -
Saturday 
Sunday 

Friday, 8:00 am - 4:59 pa 
Friday, 5:00 pa - 10:59 pm 
Saturday, 11:00 pm- 7:59 am 

8:00 em - 10:59 pm 
8:00 ea- 4:49pm 

When a aeaaaqe epans aore than one rete perlc t, total 
charqea tor the ainutea in each rate period are 
calculated and the reaulta Cor each rate period are 
totaled to obtain the total aeasaqe charqe. If the 
calculation reaulta l n a fractional charqe, tho amount 
will be rounded down to the lower cent. 

4.6 Directory Awaiatange 

$.75 

4 . 7 Btturpt4 Chtgk Cbarqt 

$20. 0 0 

Iaauedt Kay 
Byt 

19, 1997 aitectivea~~~~~--------
aaaar Cb&rani, -.reaideot 

Iateraational Cbarity Wetvork, Inc. 
120 Oaiveraity Park Drive, suite 150 

Winter Park, Florida 32792 
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4,1 Ratti Applio&blt for HtaripqlSpttch I•pairt4 Ptr1op1 

For intraetate toll aeaeagoa which are co~unicatod 
ueinq a telecoaaunicat1ona device Cor tho dear (TOD) by 
properly certitied bue1neae oetabliah~:anta or 
individual• equipped with TOOa t or communications wi th 
hearing or speech iapaired persona, tho rates shall bo 
eveninq rates tor dayt1ae calla and night rateo tor 
eveninq and night calla. 

Intrastate toll calla received troa tho re lay service, 
each local exchange and interexchange 
telecoaaunicationa company billing relay call will be 
discounted by so percent or the applicable rate tor a 
voice nonrelay call except that where either tho 
callinq or called party indicates that either party lo 
both hearing and visually impaired , tho call will be 
\iecounted 60 percent ott the applicable rate tor voice 
10nrelay calla . 

Florida Public Service Commission Rules and Regulations 
require the Company to provide tho tirot so directory 
aaaiatanoe calla initiated per billing cycle ~y 
handicapped persona Cren ot charge. 

4.t IMploytt Cpnqtatiopa 

The Co•pany does not otter employee concessions. 

Issued: llay 
By: 

1t, 1tt7 •tteotlvea 
aaaar charani, 'P~r~e~a~lr.ar.e~n~t.---------

International Charity Matwork, Ino. 
120 University Park Drive, suite 150 

Winter Park, 7lorida l27t2 
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Assets 

• 
lnlemationaJ cn.tty N~ Inc. 

B~Sholi 
A£ ol AprU 30, 1997 

Cwrtnt Assets 
C:11h ln banks & equlvlllentl 

Tctal Om'lnt Au ell 

Tolal Asao13 

LlobDIIl .. & Equity 
LJabnflf.,. 

Accounts pa:yllble 
Total currant IU!Dftitles 

i.QIIg IOtm ilal:iie!M 

Equity 

Loan~ trcm atod<holdor 

Common 1tod 
Nat ton for year 
Total Equity 

Tot&! Uabilitias & Equity 

IMTLCODmoom: i)03 • 

$ 2,483.121 

s 2,483,121 

s 2.483.471 

s 920.960 
920,960 

1,621.947 

$ 100 
(59.536) 

(59,438) 

s 2,483.471 
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• 
lniAimatlanal Ch8rlty Ne!WOrk, ~ 

Proftt and Lou Stalemlnt 
FCf lhe Four Monlha Ended .Aptt 30, 1987 

Reven.~o: 

Revenue • MCI s 3.287 

Eapensa 
Uc.mes & permits 71,998 
Convenllahl 2,600 
Payroll 12,216 
Bank dulrges 37 
Telophcne 233 
SuppiiH 78 
Tt11Y81 440 
Taxa 30 
Postage 37 

87.569 

Loss tron operaliom (84.382) 

Dividend Income 24,8411 

Net loss $169,5381 

lilloz 

• 

, 
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Abo Adrruucd on New Yotic 
..W Maryland 

• 
Lance J .M. Steinhart 

Attorney At Law 
6-ISS Eut Johns C.....U.t 

Suite 2BS 
Duhnb. Ocor;ia 30t5S 

• 
Tclcphooe: (770) 232·9200 
F"""unile: (710) 232·9208 

May 18, 1997 

VIA OvERNIGHT PELIYEBX 

DEPOSIT 

D52 0• 
DATE 

MAY 211997 

florida Public Service Commission 
Division of Administration, Room G-50 
101 East Gaines Streets 
Tallahassee, Florida 32399- 0850 

Be : International Charity Network, Inc. 

Dear Sir/Mad...m : 

Enclosed please find one original and twelve (12) copies ot 
International Charity Network, Inc. ' s Application for Authority~ to 
Provide Intercxchange Telecommunications Service Within the State 
of Florida, along ~o~ith an original and twelve (12) copies of 
Intcrn11tional Charity Network, Inc.'s proposec2 torii.'L 

I nternational Charity Net~o~ork, Inc . has sufficient financial 
capability to provide tha requested service in tho State or florida 
and has sufficient financial c'pability to maintain the requested 
service and to meet its lease or ownership obligations. In support 
of Internat iona l Charity Network, Inc.' s stated financial 
capability , attached to its application is 11 copy of tha Company's 
Balance Sheet and Profit and Loss St11tomont as of April 30, 1997. 
As a switchless reseller, International Charity Network, Inc. does 
not intena to make a capital investment to provide service in the 
State of Florida, however, International Charity Network, Inc. 
lnt-<>nriA t"n t' nnri the orovls ion of service throuah inter~>allv 

1024 

PA'f 10 THE 1 Pu 
QnOEAOF __ ~·l~ur~o~~~b~lK~Sc~r~vo~u~C=omm~~·"=wn~---------------------------------------- '-·-·~~-00--------

-

T-.o llundrrd Fttry and 00/ IOO"''"''''''''''''ttttnttutuu•••u•••• ••u•••' ,, .,,,,, ..... ,,,,, ,.,,,,,,,,,,,., , 

Aorocb Public Sctvll<.c Commission 
Sulc of Aomb 

MEMO-----------------------------------

I>Cli.WlS 
!!)------

.. 
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