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Talla~. Florida 32389.0850 

Ra: ONE STEP BILUNG, INC. 

Deer Sir: 
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Enclosed herewith for filing with the Commiasion, pleaae find an original end 6 copiea of :he 
ebove captioned corporatlon'a APf'LICATION FOR AVTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STAl E OF FLORIDA. 
along with 1 check In thlemount of t250.00 to cover flling l ees releting to 11me. 

Also enclosed II en IKict duplicate of thla letter. Plene a temp the dupllc1te received and 
return same in the Mll·addruMd atamped anvelopt ettached thereto. 

Pleaaa contact me II you have addltlonel questions or concerns. 



• • FLORIDA PUBUC SERVICE COMMISSION 

ONE STEP B.lLLING, INC. 
APPLICATION FOR At.miOJUTY TO PROVIDE 
INTEREXCIIANGE TEI .ECOMMUNICA 110NS 
SERVICES WITiliN TilE STATE OF FLORIDA 

APPLICATION 

) 
) 
) 

) 

Case No:_ 

I. Sdcct what type or business your company will be cooductinc (check all lhat 
apply) : 

( ) FecDJtW baed carrier • company owns and openJeS or plans to 
own and openlC ldccommunic:ations swltchel and uansmission 
facilities in Florida. 

() Operator Senlce PtoYider • company provides or plans to 
provide alternative operator xrvlc:es for IXCs; or toll operator 
ICtVic:es to call aureptor locations; or clearinghowe setviC!!S to 
bill such callJ. 

( ) Reldler • company ha.s or plans to have one or more switches but 
primarily leues the tranmission facilities of other carriers. Bill.s 
lll own CUStomer base for services used . 

(X) Swikblesl Reblller • company ha.s no swilcll or transmission 
flcllities but may have a billing computer. A&grepleS t.raffic to 
obcai.n bulk discounts from underlying carriers. Rebills end u.sen 
&1 a rale above its discount but generally below the rate end users 
would pay for una&greptt:d traffic. 

( ) Multi-Location Dlscouot Aureplor • company contracts with 
unaJlUial£d entities to obtain bulk/volume discount plans from 
certain underlying carriers. Then ofTen the ruold setvice by 
enrolling unaffiliated customers. 

( ) PRpakl Debit Card ProYlder • any penon or entity thai 
purdwea 800 acceu from an underlyin& carrier or unaffili&tt:d 
entity for use with prepaid debit card setvice and/or encodes the 
cardJ with personal identification numbers. 

2. This is an appllca1ion for (check one): 

(X) Orl&lnal Authority (New Company) 
( ) Appronl of Traosfer (To another cettiftt:d company). 
( ) ApproYal ot Allllgnmeot of exls11na certlllcate 

(To 111 uncertific:att:d company). 
( ) ApproYal for transfer of control (To another 

cettlfic:att:d company). 



• • 3. Name of oorpomion, partnenhlp, cooperative, joint ventuRI or 10le 
proprietorship. 

ONE STEP BD..LING, INC. 

-4. Name uncia wbicb the ~Ucant wiU do busi~ (fictions name, cu:.): 

ONE STEP BD..LING, INC. 

S. Nalionallddraa (includin& street name & number, post office box, city, 
IWe and zip c:ode). 

16100 Falfthlld Drfy~ 
BuUdiDa F-104 
Cleanm.er, FL 34612 

6. Florida ~~~~draa (includin& street name & number, post office box, city. 
stale and zip c:ode). 

16100 FalrdlUd Drt•~ 
BuiJd1Aa F -I 04 
Clearwater, FL 34612 

7. Structure of orpnization: 

() 
() 
() 
() 

Individual 
Forcip Ccxporation 
Oenc:ral Pannenhlp 
Ocher, ____ _ 

(X) Corpor.ation 
( ) Pon:i&n Pannership 
( ) Umiu:d Pannership 

8. lf applicant is an individual or par1nenhip, please give name. title and address of 
de proprietor or pannen. 

(a) Provide proof of compliance with the foreign limitod partnership Slatule 
(Chapler 620.169.FS) if applicable. 

NOT APPLICABLE 

(b) lndicale if the individual or any of the p:utnen have previously been: 

(I) ldjud&ed bankrupt, mentally incompe~e~~t, or found guilty of any 
felony or of any crime, or whelhet such actions may result from 
pendin& proc.eedin£5. 

NOT APPLICABLE 

(2) officer, cfireQOr, partner or stockholder in any Olhc:r Florida 
certl(led ldephone. If yes, &ive name of company and 
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, • • relallonahlp. If no 10111er woc:laled whh company, 1ive reason 
wby not. 

NOT APPLICABLE 

9. Jf lncorporaled, plcuc Jive: 

(a) Proof from the Florida Secretary of Stale thai t.he applicant has authority 
10 ope:rale in Florida. 

Corporate chatter numbet: P9700Q006733 

Appl!cl!nt bas tbe authority to tnnsac:t business wllblu the state of 
Florida. A eopy fit appUci!!I'J Artlda of IDcorporalloa are al1acbed 
llento 11 Exhibit A. 

(b) Name and addras of the company's Florida registered £ient. 

Edwi.D F. JUanloa 
81.5 TbOIDISYille Road 
Talhh· ! , F1orida 313Dl 

(c) Provide proof of compliance with the fictitious name statue (Chapler 
86.5. 09 FS), if applicable. 

FictitiouJ name registration numbet:. ________ _ 

(d) lndicale If any of the offic:en, dirocton, or any of t.he officers, dlrcc;tors, 
or any o( the len WJesl JI.OC:kholden have previou~y been: 

( I) ldjud&ed bankrupl, mentally incompetent , or foond guilty of any 
felony or of any crime, or whdher such actions rrtay result from 
pendina proceeclinp. 

NOT APPLICABLE 

(2) officer, director, panner or stockholder in any other Florida 
cenlfiecl 1elephone company. If yea, alvc name of company and 
relationship. If no longer associaled with company, give reason 
why not. 

NOT APPLICABLE 

10. Wbo will terVC u llabon with the Commission In re&atd to (please aive name, 
Iitle, addtas and lelqlbooe numbet): 

(a) The application: 

l 



• Palrlek D. Crocll.er, At1.orMy 
EARLY, LENNON, 
PE'IERS It CROCKEll, P.C. 
900 C1mrrb flulld'na 
K•h·'"YOO, Mkhlp• eoo7 
(616) 311-UU 

• 
(b) Official Point of Contact for the onaolna opentiocu of the 

company: 

Nell Soiii"I'!J', PreUdeat 
ONE STEP BILLING, INC. 
lflOO Faln:hlld Orin, BulldlDa F·104 
a.nrater. florida 34612 
(Ill) 137-3999 

(C) Tariff: 

P'lltrlck D. Crocll.er, At1orMy 
EARLY, LENNON, 
PEIERS It CROCKEll, P.C. 
900 Comaica &lldlDa 
Kale-zoo, Mkhlpa 49007 
(616) 311-UU 

(d) ComplainiSIInquiries from eustomen: 

Nell Solllapr 
ONE STEP BILLING, INC. 
JfJOO Faln:hlld Orin. Bldc F-104 
Clearwater, florida 34612 
(Ill) 137-3999 

II . List the llala in whic:b the applicant: 

(I ) Hal operalcd u zn inletclchan&e carrier. 

Appl!c:ant II a oewly fonoed corponulon wbkh Is StdUna 
auth.onty to proYkle the resale of telecommuo!c:atlom suvke 
throuaboul the United Sla tes. 

(b) Hal applications pendin& tobeocrtlficd u 1111 in~Uaehanae carrier. 

Appl""'"' hu Applka.tJoou poH>dlq lo be lftt1fled as .., 
IDUnsdl.aap c:arner throupout the rootlnentaJ Ualtcd 
States. 

(c) b ca1ificlled 10 open1e u 1111 lnletclc.IIIUIJe carrier. 



• • Applka• II a ... ., fonaed CGr1)0r8tloD whldl II Rdlin& 
8lltMrtty to proYide tbe ~ ol tdeecmmuokatlom Rn~ 
daraupout tbe Ualted SCalel. Applicant curreotly bas the 
audiGrtty to pro'lide l.alnllate tdecommvokatlons JU tlces 
wldaiD tbe followiaa llaieJ: .uu-, <Aioraclo, ldabo, Iowa, 
M ±Uidtl, Mlc:ftlpa, Moataaa, New Ham~, New 
leray, Nortla Dakoea, l"eemmyi'IIUlla, Texas, Utah, Vqlnla, 
Wubloatoa, aDd Wyomla&. 

(d) Has bcal denied 111thority 10 open&c as an inLetexclw!ge ca.rriet 
and the c:ircui!IIWI<lel involved. 

App!ka.c 11M aner beta cleoltd authority to operate u aa 
lalemrdlaD&e carrier. 

(e) Hu bad rqulllory penalties imposed for violations of 
ldccommunications llatuea and the circumstances involved. 

Anl'ka• has aner had replatory penalties lmpow.l rcw 
'liolltloal ola~~y tdecommuokatlons statutes. 

(I) Has been involved in civil court proceedings with an inLetexchange 
carrier, local exchange company or ocher aelccommunicallons 
enlity, and the circumSWIC:ea involved. 

Applkanl 11M aner beta bJYol'led Ia Ch•U court proa:ed1np 
wtt1a aa ~carrier, local adutnce company, cw 1."tller 
tr h : II"""M•Dkatlons entlty. 

12. What servioes will the applicant offer 10 ocher certlfled aelephone companies: 

( ) Faclliliea. ( ) Operators. 
(X) Billing and Collccllon. (X) Sales. 
( ) MainleiW!Ce. 
() Other:. ___ _ 

13. Do you have a martding prosram? 

Yes 

14. Will your rnatUiinc procram: 

(X) Pay oommiulons? 
( ) Offer ales franchJJe? 
( ) Offer mulll-levd ales Incentives? 
( ) Offer other ales Incentives? 



• • 15. &plain any of the offers c:hcclced in question 14 (To whom, what amount , type 
or franchise, cu:.). 

16. Who will rooelve the blUs for your services (Check all that apply)? 

(X) 
() 
() 
() 

Residential cuSlOmcn. 
PATS providers. 
Holda &: mocds. 
Unlwnitia. 

() Other: (specify) __ . 

(X) Business CUS10mcn. 
( ) PATS llll.i.on end-users. 
( ) HOI.d & mOl.d aucsu. 
( ) University dor.>~iwry 
residents. 

17. Pleale provide the followin& (lf applicable): 

(a) W'ill the name of your company appear on the 
bill for your services, and If 1101 who will lhc 
billed party OOIIIIICI lO ask quc:stlona about the 
bill (povide the name and phone number) and 
how illhia informatiorl provided? 

YES 

(b) Name and lddrcss of the fmn who will bill for your service. 

OAN Sa wles, Joe. 
7755 Beslcell Anaue 
Vaa Nu,P. Calllonlle 91406 

18. Pleale provide all eveilable documcnwkln demonltr2tlna that the applicant lw 
lhe followlq c:epabUllielto provide: inlettxcllanae lelccommunications servke in 
Florida. 

A. Firwlcial c:epablllty. 

Reprdina the lbowina of financial capability. the followina applies: 

The appllee!l.oo sbould qxna!n the applicant's financial Jll«:menlJ for the 
IIIOil ,_, 3 yean, lncludlna: 

2. iiiCOCI'Ie Jt&lemcnl 

3. .wemcnt of reWned earninas. 
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• • AppllcanC a«acbet lallJal fbaaodal Slatemeats u Eahlhll B. Applicant 
wiD pnnde a prqJeded ,_ ltatement aDd balaaoe ~bed oo or 
belon J11111 I, 1!1!1'7. 

Further, a wriuen explanallon, which can include supporting 
documenlltion, reprdina the foUowina should be provided 1.0 show 
fmancial capability. 

I. Pleuc provide documentation that the applicant has sufficient financial 
capeNiity 10 provide the reqiiCII.Cd JCrVice in the aeo&raphic ama proposed 
10 be acnal. 

Appllce• bu •mdeat On•nclat capabWty to provide tile requested 
.. ,a • tbe pop-apbk area Pf'OIIC*d to be terYed. Appllaat's 
opendaa R'f- wiD proride Applkant with llltndenC nunclal 
.-~a~~ to proride Rnke Ia tbe pl"'OIC*d area. Applkaat wiD 
require acld"kMwl fuodla& to otra- terYks contemplated wlthla the 
Applkatloa. AppllcaDt'a principal dulll provide fundln& t.o tbe 
ApplkenC'I open1ioM Ia Florida. App&lcaat's prladpal aatldpates 
tJaat ApplkantlhaU require W,OOO.OO Ia tbe t1r1t year ol operatloos. 
AppllcanC'• prladpalll prepared to make $100,000.00 available to 
applkanC. 

2. Plcue provide documentation that the applicant has sufficient fiJ\allci.al 
capability 10 maintain the requaled service. 

AppllcanC bas llllfldeat f1DaDdal capabWty to pro•lde the requested 
aenlce Ia tbe eqrapbk area propoRd to be sened. Applkant'a 
open&1Da R't'eDUe wW provide App&lcaDI with sutndenl financial 
~ to pr'O'flde terYa Ia tile propoRd arua. App&lcaat wW 
require ecldftkMwl fulldlaa to otra- terYks coatemplated wllhla tbe 
Applkatloa Applkaat's prladpal lhall provide fuadln& to the 
Appllca•'s operatloal Ia Florida. Applicant 'a prlaclpal aatlclpates 
tJaat ApplkanCihaU require W,OOO.OO Ia tbe nnt year ol operatJons. 
ApplkanC'I principal II prqiU'ed to make $100,000.00 available to 
applkant. 

3. Pleuc provide documentation that the 11pplicant has sufficient financial 
capability 10 mcc:t ill lea.se Of ownership obllptions. 

Applkant wW operate as a awltcbleu radler. Applkant wW not oWD 
or leue uy tadiJtJes to provide the aenks proposed wllbln the 
Appllcatloa. 

NOTEI This documentation may include, but is 1101 llmi!Dd to , financial 
Slalemenll, a projeclcd profit and loss statement, credit n:fcte.'ICCIS, credit 
bureau rcporu, and delcriptionJ of business rdationJhip1 with financial 
lnstitutionl. 

7 



• • If available, the fllWICial SUiements should be audited financial 
Slalements. 

U the applical!t doa 1101 have audited fiiWiclal 11.\&ements, it sba1l be so 
llaled. The unaudited tinanciaJ llalementl should then be ai&ned by the 
lppllcal!l 11 chief executive otracer and chief n.nanclal offiCer. The 
sipalures should affirm lha1 the financial ltltements an: lnM: and comlCI. 

B. Nenqcrial capability. a-- ol Applicant'• otncer appean u qhlbh C. 

C. T«dmic:al c:aplbility. 

AJ a awltdllcss racller, Applicant will rd y upoo !he ICChnical capability 
of the Wider! yin& facilllles based carrier. The commiuion has deletmlncd 
that Applicant's Wlderlyin& facilities based carrier bas the tcchnical 
Clplbllily 10 provide the propoJCd aetVices. 

I 9. Plc:ue submit the pcopotcd tariff under which the company plans 10 begin 
operation. U.e the format requi.Rd by Commission Rule 25024.485 (example 
~~- . 
Appl!ceN' I JII'Gililled Tarttr ls attec:bed bereto u Elrh!bU D. 

20. The applicant will provide the followin& interexcbanee carrier services (Chec.k all 
!hal apply): 

..& MTS with dislanoe sensitive per minutes rates 
Mecbod of acceu iJ FGA 
Hecbod ol acceu iJ FGB 

X.. Mecbod of acceu is FGD 
X.. Mecbod of acceu is 800 

MTS with rou1e specifiC rates per minute 
Mechod of acceu Is POA 
Mecbod of_, If FOB 
Mechod of acceu Is FOB 
Mechod of_, Is 800 

....1,_ MTS with ll&leWide f!al rates per minute (I.e. 1101 distance 
.ensitive) 
Mecbod of acceu is FOA 
Hecbod of_, is FOB 

....1,_ Method of_, Ia FOD 
Mecbod of_, Is 800 

8 



• • l.f available, the financial swementJ should be audited financial 
sralemcntJ. 

I( the -w&K:ant doca not have audited financial statcmcn1.1, i 1 shall be so 
.wed. Tbe unaudited fmanclal Jlatemenu should then be signed by the 
applk:ant'a chief aocutive offiocr and chief financial offw:er. The 
1iJna1wa ahould affirm thai the financial swemenu are true and c:omc:t. 

B. Nanaacrial capabilll)'. 

R··- ol Applleaat's ofneu appears u t:xhlblt C. 

C. TcdWcal c:aplbilll)'. 

AI a 1wllcb'rrr l"flldler, AppUcaot wW rely upon the tedlnlcal 
capebWty ol the uaderiylq racmtw based earne.-. The eomm!ssloa 
.... ddenDlaed that APP'a"' '• UDderlytaa f8Cllllies bued carrier 1w 
the tect.nk-1 capabWty to proYide the proposed senices. 

19. Pleue aubmlt the proposed tariff under which the company plans 10 begin 
operation. U~e the format n:quircd by Commission Rule 2S<n4.48S (cumple 
enc;loted) . 

Applk-gt'a propelled Tarltr ls attached hereto u Exhibit D. 

20. The applicant will provide the following interellchange carrier service$ (Chcclc all 
that apply): 

.X MTS with diJtanoc JCIUitive per minutes ralel 
Method of a.xesa Is FO.A 
Mdbod of aa:ess is FOB 

J... Mdbod of aa:ess is FOD 
J... Mdbod of aa:ess is 800 

MTS with route specifiC rates per minute 
Mdbod of accw It FOA 
Mediad of accw If FOB 
Medlod of aa:ess Ia FOB 
Mdbod of~ Ia 800 

...L. MTS with llaiCWide flat rates per minu1e (i.e. not dillanOe 
aensllivc) 
Medlod of aa:ess ia FGA 
Mdbod of aa:ess It FOB 

,X_ Method of aa:ess Is FOD 
Method olaa:ess It 800 

8 



• • MTS for pay ldepbone JetVIce provlden 

Block-of-time calling plan (Reach out Aorida, Ring America, etc.) 

..x._ 800 Sezvice (Toll free) 

....L. WATS type JCtVice (Bulk or volume discount) 
_x.. M.dbod of aoocu is via dedicau:d facilities 
....L. Mediad of aoocu is via switched facilities 

_..x._ Private Une JCtVices (Channel Services) 
(For a . I.S« ms., DS-3, etc) 

..x._ Travel Service 
ued'Od of aoocu Is 9SO 

...x._ Method of aoocu is 800 

Opetalor Services 
Availlble 10 praubtcribed CUJIOmen 
A vai1able 10 oon presubsc:ribed CUsiOITlerS (for example 10 patrons of 
hotdl, students in Universities, patients in hospitals) 
Available 10 inmaJCa 

Services included an:: 

Slllion usiiWIOe 
Penoo 10 Penoo usilWlCC 

..l_ Direaofy AuiJWICC 
Opetalor verify and inlemlpl 
Conference Calling 

21. Wh&l doea lhe end UJU d.ial for each of lhe interachangc carrier services that 
were checked in JCtVices included (above)? 

I+ 

22. Other: 

9 



• • .. Am..JCANT ACKNOWI.FJ>Gf.MENT STATEMENT .. 

I. REGULATORY A.SSESSMF.NT FEE: I undentand !bat all !elephone 
companiea IDllll .. y a rqulalofy aucumc:nt fee In the mount of . IS of one 
percentolilapouoperalina revenue derived from lntrastaiC business. Reprdlcu 
of the area n!Veftue of a company. a minimum annual auessment fee of 
S50 i• required. 

2. GROSS RECEIPTS TAX: I undetstand llw all lelephone companies must pay 
a voss reoeipu tax of one and one-half percent of all intra and inte.rstaiC 
busi,..S. 

3. SALF.S T AX1 I undentand that a seven percent sales tax mUSI be paid on 
llltra and iA&enlaiC revenuca. 

4. APPlJCAnoN FEE.: A non-refundable applicatloo fee of $250.00 mull 
be IUbmltted with the application. 

S. LF.C BYPASS RESTIUCTIONS: lacknowlcd&e the Commi.uioo's policy that 
iatere:xchanp c:arrien shall not consuuc:t facilllies to bypass the LEC's without 
tint demonllrallna 10 the Commission that the LEC cannot offer the needed 
facilities at a competitive price and in a timely manner. 

6 . RECEIPT AND UNDERSTANDING OF RUU:S: I acknowled&e receipt 
and unclcntucllna of the Florida Public Service Commission ' a Rula and Orden 
reJatin& 10 may provilloo of inlei'Ocban&e !Cicphone ICtVice in Florida. I aiJO 
Ulldcnland that it Is my respooaibility to comply with all CUrTCI1t and future 

7. 

Commission requirements reprdill& in e !Clcphone ICIVioe. 

ACCURACY OF APPUCA 110 
IICCUI'IC)' of the information 
lltaeh.ments. 

10 

si&natun: below, I at~ 10 the 
is application and associated 

· Attorney 



• • 
CUSJl)Mf.B DEPQSITS AND ADYANCE rAYMF)fi'S 

A llalement of bow the Commission can be assured of the security of the 
C\UIOI!Iet's depolits and advance payments may be responded to in OI'C of the followina 
ways (applicant pJeue dleck one): 

(X) The applicant will not collect deposits nor will il collect 
payments for service more llw1 one month in advance. 

( ) The lpplicant will file with the Commission and maintain a surety 
bond in an amount equal to the current balance of deposits and 
advance payments in e~tc:ess of one month. (Bond tllust ICCOmpany 
appllcadoo.) 

. rocku 
ONE STEP BILUNO. INC. 
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• • 
EXHIBIT A 
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~ ~. 0 

ARTICLES OF INCORPORATION 

Tile und~MI ~rof(IJ. !Of IM PIJOSI of IOfm/ng I COfPO'ItiOI' lllder tt. 
Flot1dlllt.diWSS ~rton Act. MpbYIIIODtlsl tM f()llowil'fl MICIU of /n(Ofi)Ofltlon. 

aBTICLC I NAME 

ABIICLE U pAINCtpAL OffiCE 

'Tile prladpel DI8CI of bulil*l and ma~uno llddtas of 1Ns COfDOfttlon sNII bt: 

1~100 ;;.,.,14"-P :JAtrvE. ~Z>G ~~0~ 
Po ~ox 17::S' 
C::<P44'114Ts" ~l- '3¥,~2. 

ABIJCLf Ill IHMJI 

'Ow runt. of .,.,_ of ltoe!lltWI thla COi DOll liOn is tutl"Mltd to hevw OUtmlllllno at 
--r-drnelt! 

~ . -

APDQIN WmN l&mmBIRAQIHTMQ IIBiEIAQDIIEII 

'Ow-... iiddf- ot U.lnklll ~ aglnl l• : 

fimv s~ /cA.FK~ 
.30e2 E. t/tNA 7>EL """'~ UIIY 
.)T.. 1'£Tf. '3EACH ·FL.. '117Db 

I 

... , - ... - - - . - -· -- -
a JOifd ~~~. SY1 ..a-. tu I~L li)Si l ' ''68 L661/ I£/E9 

• •0•4 1WW)JOOtlfQ ew .. .J...a4 ..,..,. • ., A.,W'tfll • • . .. IU 1eto111e, IW¥OC 10' •• / .C I C I Oe A, e o e W 
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: 

CERTIFICATE OF DESIGNATION OF 

REGISTERED AGENT/REGISTERED OFFICE 

A ~. · N N CC N, NIZEO UNDER me lAWS ~m~-11~1
7~~1 ot61'70501. FLOAIOA 

f' "'~ F RIO E U. N STAT! NT IN O!SI • [~ I ' Hi\ I~ EO IC• GIST !II .AGEN~ IN THE~ ATE OF G 

____ .. __ 

OIVISIOH OI'COAI'OfV.TIOHS. ,.oOoiiOX «12'7o T.a.tlAHAISifo Fl 3231.& 
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A • 
1 

OSBI 
Starting Income Stmement 

J.,uary a7, 1887 

C: D 
Y- "" O.ta II·T·D ._ 

I 
Y·T· D ._ 

4
1 
~======~~~$01 .. 0~)0~~~~~0~~==~=~ftn~~~~==t==~ft~::J . . . . . . . . . . . . . . . . . . . . . .... .... . - ..... .. .. . 

r-. ra~~~~ 8aiM so.oo ao:oo o.oo'!C. ft M ... 

7 
• lcO.t ol ..... 
• -~ so.oo ao-:-oo o .oo~ ft ,ft .. 

1 0 10.00 10.110 0.00~ 

111 =~---------~~~~o~.~oo ~+-~I~O-~I~~o-+ __ CI~~~~~---+---o~~ .. o~o~~ •,:i ••. • _ .• •.. . ••.••••••. ••.. . •.•• • ••. •. •.. •. 
1 ' TOIII I &aiM 1-. ..... _. .. . . . . . . . . . . . . . . . . . . . . . . . .... ... . . 
1 I ,.,. 10.00 10.00 n nn01. 0.00~ 

I 11 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••• • 
I 1 7 

: ~ ~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... ... . 
• • • IO.oo 1 0.00 o.oo~ 11 nno< : :: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... ... .. . 

10.00 10.00 o.oo.r, 

• 
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lo.oo .......... 
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One Ste.p B1Ulng, Inc. 

Senlof ~ Auume 

Neil 0 . Soll;ng., ia the Prealdent of One Step Bming, Inc. Neil ~n his cerHr uthe Sr. Vice 
President of Sales & Mlriceting for Bottom Une Tel.cornmunlcetiona. tN pioneers of the Heru 
Tariff 12 offering. He then mOYed to NOS Communications. again aathe Sr. Vice President 
of Sale a & Marketing where he helped NOS generate •1 00 million in revenue. In thtee and one 
half yeera. Mr. Sollinger ~«vee~ u VIC8 President Special Projecta. of LOM Systems. Inc. pri()( 
to joining One Step Billing, Inc. 
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ONE STEP ISIWNC, •• • 

PLOIUDA TELECOMMUN1CA110NS TARIFF 

FPSC Tariff No. I 
Ori&inal J>aae No. I 

TWo Tariff_... .. • ·,f . ,., 1e«e , ...s .- oppl....,... 10 11oe funwloia1 or__. ... ....s r.ato- ro. 
· · · · •- ..w. wiiWo .. sw. of FloridA..,. ONB STEP a!WNo. INC. ,... r.nrr oJ oa ro1o willl 
.. FloridA l'loWic Service C 1 

• , ...S coploo -1 U.. bo ; M , ...,.., -* ......_ boon, ef doe 
rouowinr locada.: 16100 Foin:llll4 on .... Blalldloor 1'· 104, ~. FloridA .w622. 

l......t: May 30, 1997 

._..,., HeiJ sot.tiac-. ,, 1 I 

ONE STEP BILUNO, INC. 
16100 .............. Dnw . ............ f -104 
a--. Flonda .w622 



01ECK 5Hii§'T 

• FPSC Tariff No. l 
Ori&lnal Pa&c No. 2 

l1M tllle- ..a ..... I· Jl ......,.. oii.Wo Tori II' oro olfoccl.,. m vf lb. dole .......... 0.. ..... ..a ,_.-~ ........ 
oo ...... Wow, ¢ lw ell..,. tn. dot orip.J Torilf ill oiTIICI 001 lbo d.tlc IDdKllled. 

Willi UYJ.!ION 

I Ori,;..J 
2 on,-
) on,-
• on,-
s on,looot 
6 on,looot 
7 on,-
• on,-
9 OriPMI 
10 o.-;,;..1 
II on,iMI 
12 on,IMI 
!) cq;..l 
!4 on,iMI 
IS on,looot 
16 Ori,;..J 
11 on,looot 

• N- or -.vlood $boa 

'--I: Woy lO. IW7 

lliWli REYISION 

II OrifiD&! 
19 OrifiD&! 
20 on riD&! 
21 On,_, 
22 OriJID&! 
:u Ori,;a.l 
24 OriJID&! 
2S Ori,W 
26 O:ipaJ 
27 O.i,w 
u O.lp..! 
29 0 iJID&! 
lO cn,;.u 
l l •lriruw 
l1 lririDaJ 
)J on riD&! 

twl Wle.,... • PI . , , 
OHB STEP BIWNO. INC. 
16100 f~ Dnw. !!wW• .. F·I04 
a • .._. l'1orido l46n 



. ONESTf.PBDJJNG, •• • FPSC Tariff No. I 
OriJinal Page No. 3 

CONC\IBB!NQ CQNNJ!CIINO AND <ZIHBR PARDC!PADNO CARRIERS 

'-"""' Way:IO, 199'7 

1 ...... 117: 

CONCUBJUHQ CUJUDS: 

No c. • ... c.m.. 

CONNECT1NO CUJUI!J.S: 

No C :ciq c.m.n 

OTHJla PAADCIPADNO CUJUilRS: 

Noll Solliqet, P...W..c 
ONB STEP BILUNO, INC. 
16100 Poirclllld Oti•o. u..lld'-1 P· 104 
~. flonclo )4621 



ONE STEP BD J .lNG, •• 

TAIUPf FORMAT 

• PPSC Tariff No. I 
Origi~ J>aae No. 4 

- N..-u., · - 11f1PMt ill 1M ""'* n,.. - - of Clio pep. -. OR ....-..s 
....,._,;,ny ..t ,.,_a.- 1o a.--""'"" _,. be o<ldood to doe Tariff. w-. • - pqc ia od6od -
....uciaa ...... a dod-' il.w..IIO doe pt• 1 Pc .... .....,._, For n•mplc. a- PIP od6od- Sl>ocu 
3.d4wauldbe•• I odU. 

Sloool Revioiaa Nlllllilon • a....wa. • '•• a1oo ....., Ia die ""'* rip - or MCh pqc. ,_ IRitllbcn 
.,. -.I 1o 1 

' 'r doe - CWI'IIII ._. _.... 011 file with die Co ' '""e . For oumpk. doe 4lh ,...,;...s 
Sloool l4 c--a. ... )nl _.... ... 14·. a- of nriouo 5V4f do= poriodo, clcf'cm&IJ, de. die Q>maV.,;, 
1o11ow1;.. ..., ... ur """'"""' ..-, 1M-cwt1111 ._. .....,._ 011 r.a. wicll doe c-lllio= IJ ooc II wop lho 
larilf pep ;., .tloc:t. a-.11 .... Olad< SI'MI ........... .......dy ill alloc:t. 

.....,. No • riq s.s.oq.,_aa • n.... .,. olr a...&o or,.....,. cocllq. Eadl leYd or oodula IJ ...-,,_ 
IOiuMU ...... Iowel: 

2. 
2.1. 
2.1.1. 
2.1.J .A. 
l. I . I .A. I. 
2.1.1.A.I.(a). 
2. 1. 1. A. l.(a).l . 
l.I . I .A.I .(a).l.(l). 
2.1. 1.A. I .(o).J.(I) .( 1). 

Cloocl< sa.- · WI= a Tariff f.U., It 'Milo with lho FPSC, aa updalod chocl< ,_ ~ doe l 'anff filina. 
1M c8oclt ._Iiiii doe J10101 11' 

1 il doe Tariff, willl a •"* ,.,.._ to doe cumoo& ,...,joiaa ... ...._. WJo. 
- ""'"" .,. ...w . ..,. ..,... ._. 1o clloMpd co ..n.cc doe ....wo.. a11 ,...,....,.. .-s. ;. • ,; ... mu.1 .,., 
daoipod by • -'* ("). 11ooro will be 110 Olloot ll)'l8bol.t 1100<1 011 IIIlo pep ir lhoeo ore 11M OGiy c~w~,.. mado 
1o II. 1M Torilf- ....ad ...... 10 doe 1.- ..... ,_ to li.ad 0U1 if a palllcuW pep ll doe moot CUI'I'OGI 011 
file with .... PPSC. 

Nell SoiU..,.C, Pr.iclcnt 
ONE STEP BIUJNO, INC. 
16100 Faitdailcl Driw, &lldlq f · I04 
CleatwMa. l'lori4a )4622 



' ONE STEP BILLING, • • 

APn.JCAI II UX 

• FPSC Tariff No. I 
OriJinal P&Je No. S 

TWo Tonrr "":=~.,.:,:sw:;•a:,:--... .-. - - ,, _ _.. ·: ... ~~~o rw • . .., of -
~ ..,._ wldt.ill lloe S.... f>f F1orido by ONE STEP BIWNO. INC. (homMfta 
•e:e,.._y•). 

Hill SoWn,.., P1 iwl 
ONB S1V BIUJNO, INC. 
16100 F.u.Jd On ... IYold.., f'.?OC 
o..r..... Flonolo ).46:z:l 



• ONE STEP BILLING, • • 

syMBOU 

(1>) To .,.fydi'.,..._od_., 

{l) To liplfy o n1o or cllorp U.C... 

(W) To llplfy -'"1 .......... willooul ...... ia lc&l or role 

~) To oiplfy o -+ ttlae 

(T) To lipll'y o ~ ill lOlli lou& eo ...... ill role or ....,,.,!c. 

,...,..., May )(), 1997 

Hell Solliapr. Proooldool 
ONB STEP BllJJNO, INC. 

• 

16100 Poircllolld on .... looUcllq P· l 04 

a ·-· P1arido ~n 

FPSC Tariff No. I 
0riJina1 J>a&c No. 6 
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ONE SUP Bn.LING, INC. 

A 1 • 
9 I --11ioioll• ...._ 111o <AIU.a _, Called sw-9 

'"'" 9 I I. ....... callod. 

'>l'iee Se!'ise 

'"'" I I I. - ...... ,_ ,..,... • CAll ...,,._. 

• 
FrsC Tariff No. I 

Ori1inal J>ace No. II 

A Ow+ ....._. ....... 10 ....._,..,. pi 
9 C a SeMco onia', •doc< aa patt or lA oil .....,..,., 

prior 10 ill 1' lk• Oeoalle!ioll ....... W\11 be .,_., for well Cuaut- ot Oedl""tod -
liM - I I ,_ •..., prior 10 ill co 1 1 TI- lor clio ~y. uador clio f..OOWU., eomo- • : 

( I) lf .. IJ!C loao ............ ill wricJolt to U.. ea.pa.ylllal 11'0 Cimlit-.1 ot OedirtW -~-will 
... I I 'H; Of (2) if .. 0 lQ , ...... ,...,, ..a-a.~ fae~btieo onion 10 _, .-... , ~k.~ ....... ,. 
?'"cal m arwu 

A do<lbrted ••k=timv pa&ll ...._ """ ot ,_,. poiela bovina a lluwlwidth or T rwmiiNiloa SpMJ 

"l*lflod Ia tWo Tanir 811 oo6acl.d lor a OWt •• . 

c J 

OHI! STEI' BIU.lNO' INC. 

Tbe fuUc -. .... c ; 1' ,,. J..t Ne!-.1 Hobd•ys..........,aad'OkoiNMiofU..on, _ of 
ca.. Call: IMw v-·· o.y. Mattla I..Mdoot Klaa o.1• ~·· o.7• MemoriAl o.7• laoiq>c !de••• o.y. 
LMot o.1• c+ • o.y, v-·· o.7• n..u,.-1 o.7• c::.n.- o.7 

Tllo ......... tot11 Ia -s--11 ..,_, tot11 ......td --tly opply. Wllal o CAll boiWI Ia 01'0 ra1<1 ponod 

- ... Ia _..., . ...... Ia """"' Ia .ell .... p«locc """"""' 10 .. ronloa of .. Call oeellrrln, withlo 
11'01 ,... poriod. Ia clio- ...,. a .-....11 oplit ..,._ hOrO ,... ~. lllo ,.... l• cffaet 111 tho 111&11 

ol ................... 

~ w.y )0, 1997 

N.U w._,_. Pt -t.. 
OHB STEI' BlWNO, INC. 
16100 F......,ld Oriva, Bu&ldaac F9 104 
a--. Flondo >4622 



• 
ONE STEP IDAJNC, INC. 

,.. 

• 
FPSC Tariff No. I 

Orieinal J>aae No. 12 

n. ,...., lira, _,... •loe or aov..-.a llall wloldo .....,. S..VIco ODd whlclo Ia rwopcMOibk for lloo 
.-,-ol...., _. b f'lece wla t11o Coalpolly'o Tarirr ~· A OIMoalot Ia ooa.ldcnd 
10 lie a __. far WW., ~ Tile - Cllllam« U.O U.CI...S.. oa ally tMI ,_u,. 
pc ' ll ho .. c ; ys.McoaAwiluox•-(•).,..-..lftOCDtbeCa.,...y'ohillloaoy.....,, 
r ' 1 tty · 10- eo...-r'• ~. -' io billed by • local uc:bonp cam. ror .,.b -. 
« f ..... - SeMco fot ...well 110 oGor Cllllam« Ia obllpted 10 " • Mit Compo#ly, 

CM ,, ~.roe .. , rr..;-

I -"we -· . 1 
..,. • 0++ ....... s.Mco Ia ~ ,.ioodoef for ill ...... ... ........ _ol;c....-.._ .. 

l)erl& 'ad 6es="":W Am= 

D •• e!od Local~'-- tllo c:u..o-•o Prcmi- or actvi.ol wlro- Olld tho Cnmpony'o Poult· 

ol..,., • lor on,lee!m .. lenniM•a of CAlli. 

DS-1 - DiJilal Sipol Loowoi I SeMco aod 11 o 1.~ N bpl apol. 

D$-0 S..VIco widl VP Local ~ f....Jr,_ provode-1 for lllc ~n-w,.;, of w lot """" Olld/ur elMo 

wltWa :JOO H.t to 3000 H& c..q-y ....,.. 

PHI wjth pos 6m= 

OS~ S..VIco with VP Local A..,_ r.dUtloo provldoo f• tile 1111nomillioa of drt ltal doll Ill or-to 2.4. 
4.1. 9.6"' .56 ICbp. 

NeiJ .sow.,.. ,, . f I 

ONB S1V I IUJNO. INC. 
16 100 PoUdolld Driw, llulldill1 F- 104 
0 

... • floridit )4622 



• 
ONE STEP BILLING, INC. 

Bepmtjtp 

• 
FPSC Tariff No. I 

Origina! Page No. 13 

A s.mc..,.., iolidolooclll lbo ~ ot lbo o._ - ia pp<n>e->dl 10 • limo period o11on« diM lb. 
Coaof>oDy't .-.lord s.vico ~ ... 

PodoniC 

bwliyjdpeJ c- Bmi• OCBl 

IMi• • *=' c.. IIMio OCB) dec, b•ioo• laYOivc oil!loliooo ...._ cocnplu C11110mr<-tp0Cir.., Compoooy 
wr >4 a - ~ 10 .Ur.aorily __.. lb. c-. The .,...,,., of....,.. ll«vlc. raqui.-u 
_._ it clilficull 01 IA'f iN• 10 eotablltb a--1 tariff provi<l001 for ouch elmo-. Whoa il 
bocc- ,_abM 10 · ''""'lf\c - llld COIIditioot for oucb olferinp. !boy wUJ bo otrcnd 
,._ ,...,...... ... 1'tioer 

'Mn'lesioe 

The c tioe o( a Cirwl!, Oedlc.ved - liDO, or pott for OINI, chula<"' or .., odditiOOJI Servioc. 

lnf •ch=n Scnioo 

~ Servioe -..!hal pottion of • co111111UflicA1loN channel hoc""""' a Company..sc..l,.wad 
l'oilll-ol'·l'!- ia ._ u.cbaop llld • PoiDl-of·P,_ iD ooodlcr .. clw>p. 

''*'TlPim 

~ tboll - a COIIdilioe wt.eby lhG Sctvioe 01 a pOilioe chcroof u l"""'"'lve. bqUmin1 II 
lbo lima or DOCioe by lbo c- 10 c:.oa.c-y !hal ~Ad~ Sctvioe is II>OpCtlllive anJ <OdU., 111 tho limo of 
""""""ioa. 

u..ed: May 30, 1997 

Neil Solliqer, l'rooldrol 
ONB STEP BIWNO, INC. 
16100 Paltcblld Drive, S.Uldi111 F·I04 
a...w..w. Florida 34622 

Effoc!lvo: 



• 
ONE STEP BU.LING, INC. 

LATA Ocgl hoc= Trpepyt Arwl 

• 
FPSC Tariff No. I 

Ori&inal Pa&e No. 14 

A 1 ctp r'i='- .....,.Wood few lbo pn:>Yioloe _.~of communkariona Selvico of 1 looal 
•. r.-.-y. 

'en' As= 

l..oclll "- - life ...,.,. ..._ I 0 ' C ... 
I ,., Aa= PxptiM 

' en' Bach=" <)trier a,eo 

n.. locol • I r' -lllillly llool f>'V"'doo ~el<phone aadlaap .. rvicoo. 

Me'tirk'jer 

Wukipkai., io .. I f 'jef C C t ·" "I of Iowa< b!J roJil Pnvlle U.. S.V.... ....., 1 ~por b!J roJil 

PriV81e U.. s.vie few _. otl"lc'- flltobl)' QljiOQlY _,. ot m --. 

n..- ..tUciJ 1M a...,., clooipouo ulbo- ofbill...,cl!arpo for Cello UIUIIIbo Cocn!-y•1 

NtiJ Sofia ... f " 1 I 

ONE STEP IIWNO. IXC. 
16100 f~ On .. , 8wW..., F· IOC 
0 ........ Florida 346%2 



• 
ONE STEP BILLING, INC. 

a nn• (')=, 

• 
FPSC Tariff No. I 

Orilill&l J>ilc No. IS 

n. ...sifiCIIIIoe ol• .wr;., Cin:ui1. Dodicoc"" - liDo or po<1. 11 U.. ~ of U.. 0•"'""""· 
requirilla - ,.,yobl a-,. or .-...iaodoa. 

•CPOp) 

A eo..-y.deofpd"1 locolioD wbcn • lilcilily il mainlAiDocl for U.. purpooe of """'Miia1 - 1o ilo 
s.mc.. 

pr;ga !""t 

n.-....... ill .......... of c... 1ietipolcld .......m, Ot lcalpOfVy .......-..... WOOlld bo"""" 
by .... eo.p..y ia .. pnwWoa ol s.mc.. 

Prix*'+· 
A clodicla.d In • · ,. ct.-1 NraiJiood lo a alii< 1 wilboolt U.IC.-Jial.o .,..;ld\iA1 atnllll-" f<>< 
fW1~1118cntf J .... 

PriDif I j• s.yk;e 

Bnrtm,. Seakt ()elf 

n. a.., ... ., s.mc. Olio u doe dolo req-..1 by U.. a..u-t fOt ~ or S..Vico and 
........ 10 by doe C 1 y. 

To ..U Sorvloa oponllw lollowiaa• ~by nopelr • .-~..,...... ................. oubohwtloe of 
c: 1 m' peru, 0t odoorwloe. m doloonniDOd by !loa catriaf•l U.YOivod. 

PP"Dmni'Y 

t..od; toby 30, IW7 

Nell souu.,.., PrmidcDI 
ONII STI!P Bl WNO, INC. 
16100 l'altclllld Drive, Bulldla1 F· I04 
a...w-. Flotlda 3462l 

Elfoc.:•ve! 



• 
ONE STEP an l JNG, INC. 

s.w. Ct ., 7 Pwigd 

• 
FPSC Tariff No. I 

OriJinal Paae No. 16 

n.- ol.dod bJ 11oe o.. _. ......, .. dot s.mc. otdot dwlloa oo1alcll •he c:o...-1 w111 provkle 

dot..,_ • • it,, 10 bJ dot o.-c, . 11oo - ... he --.:1 ' " oft"'"·- "' :•n• ... u ... 
,_._ for ......... ol .. 10' ,..,... 

' W ,.,.,kw' otiM · n 

r,.wlriol ollnn' • • 01 ....a:fioec"- o( ila......., s.rv- oiJonap ......... ... CoooopAy ... , • 
,_ ... 10 .... Gftnr 10 ila 0... I b 0 ...,....W s.rv-. SaQ.,.,..,. • 1 he b•I<IJ 10-.............. . .... 
""' gC s.yg P* 

IqCI Cell 

Aa7 Cllll •· !" I ....,...,... dot local ........ oldot ...,_.,.. c:a1Jcr ....... OJ IOiood .. o IOU Kh 1kie bJ 
.. ..,. t .,, I :'-~,., 

Te "d P' $ 

DaM " • . ......... 01 ..... Ia ble. ... OOCOIIda <bl>ol· 

Twp:Wty c. lh. , • 

A ~Way COIIvw kw &. • ' ' 1 t _. coaY«Mtioe b.twwe ot &me:Mkl two Of lllllft puuea 

VP io ¥Ob fJ 1 1 « wk ,_ .. Sorvloo dooopod b pn•-lieo s.mc.. N.....a •-ooloo lo 

"' ... )()() looru 10 )000 looru ,~ 1 a....t. 

u-.1: Moy )(), 1997 

NeiJ Jolla.~..,, P• 1 · 
OHB STU BIUJijO, INC. 
16100 Pol"*lld On..., WU..1 f · I04 

c:::s.. · - . Aond. )46%1 



• 
ONE STEP lliLUNG, INC. 

2. JW 81 AND !FDJilADONI 

2. 1. ')=;drfkp wl I i=iwk- pf ScryicM 

• 
FPSC Tariff No. I 

OriatnaJ Pqe No. 17 

1.1. 1. ..,_TeL. iclliaM Sorvlce ('Sorvlce') Ia lbe flnltiWoa of eoq...y mcn!!!!mlce!ioo 
s.mc. .... '-- opoclfled Joc.tioooo ...,.... doe- of lhio Tariff. Tho 
CDooipooly wW ,.....,,. Sorvice 10 doe public by .-Jiaa ..,....., J.."""'louod from -wtylq 
lrcjljtj=e ..... c.n... 

l . t.l. My...._ aflloo ,..U puNic (iloc ....... ry --.1 ...... oi leJII.IIy ......,t.d .W, .d. 
•• corpooodoe, ..,-llllp. « P• ·eJ bocly) Ia oetitled 10 ol>cain Scmc. lDio< dW Tariff, 
1"0'11 1 IIIII 1M ~y -- 1be ripe 10 "-Y Sorvice: (A) 10 eny 0"' _, diet, ia lbe 
~Y'• r M ~,. ,...._. • _._rial: ol oaapa,_.,., (8) iA ci.ta·-. • i.e 
..well 1M c:oo..-r bu - 10 boiWY. IMtlhe -of doe S«vioe would viola&c lho pnwioloaa 
ol .W. Tariff or rylft'lk:eNe Low or If ry opplk:eNe Low -.iocu or prohibllll poovUioo of doe 
s.vb, ot (C) if~ focilllioo on ovailoble to proviclo lho $crvloo (ID o.adl- Coaopay 
IIMIJ ..U t.IIIIIJofu to -rngc!ote 11M_.. of all pncca!W ~ by -of foodJily 
I ; o• · or""'*-· or Cllplldty, if .d. .tbta will, ia lbe ~y'o ...,UUO... provl4o 
die C 1 7 willl • .........,.. rol\lnl .,. illl u,.,.tilllnol), bul ex~ly for 10 lona u .d. 

~--
2 • ..,, a.;., ....... oeliq .. .... c....-·. roq.- Uld u illl awloori . ...S .,...,, will ....... .-bl& 

.tbu to..,.... b Sorvlce requl.-o . .d. u opociAI ruutiaa. Di•cnity. ,....,_ ,._, 
or circult fh'="l· 

2.1.4. Sorvlce II afliorool Ia equol - ........ oubj«t 10 lbe avallol>ilily ol t'acililleo ODd lbe 
prov..,_ af 1W1 Tariff. eo..p.ay -- lbe ripe 10 rwl~Mo 10 provklo Setvice 10 or frooa oay 
.._,.,.,....1M w 7 focUIIIeo Uldlor ....... are- availohle. 

2.a.s. s.vto. _,. M t ' drt..f ..,_. fhtr. h-•fl om .t.,. writ-.e ootlee eo the O·• 1f: 

2. 1.S.A. 

2.1.5.8 . 

lloo c- io .....,, lbe SoMoe lA vlolali.ae of lhi1 Tariff: or 

1M Clallom« II ""'-1 lbe Sctvice in vio~Mlon of tho law or Comrnlwloo 
.............. 

2.1.6. Sorvice ....., • doe dalio IIIII IMIIinr ....,.,._ olfoc:tlvo ODd le provi<lod "" lbe bui.o of • 
e!• 'r·· pariod af 11 ._ ,_ .-... l4 IM>un JW clay. For 11M~ of""""""'"'' c::h&rJ
Ia IWI Tariff, a _.. lo CCllld4efad 10 1111_.. 30 cia 'fl. 

'-'ad: May 30, 1997 

NeU aow.,.r. Pi '1 1 

OHI! Sl1lJ' BIWNO, INC. 
16100 Fll.lrclllld Oriva, llulidi"' F·I04 
a.rtt~W. F1ori4a 34622 

Etfoctlw: 
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• 
ONE STEP BIUJNG, INC. 

•• 
FPSC Tari ff No. I 

Original Page No. 20 

1.3.1. Willi I'OOf*l 10 doo SorvM:. ma•· ' ncd bonia I!Dd ucep1 on ocberwioe povid<d bcnla, lhc 
CoalpMy'lllobllil)' ..u - ....... - oquaiiO lhc chat ... appli<olble 10 a ,_ IDinule Call 
10 doo Callad Stotiaa o& doo lima 11M r.IJec:l.d Call - D*lt. If lhc iAillal .,._ ...., Ia blP« 
.._ doo ·n·- 1-.....-. doo blat- rw ..U apply. For- SorvM:. ,.;111 ~y 
. ....... ~ .... ea..po.y·· liabilll)' Ia u.iled 10 • - equal 10 .... ~ 
..Wy -... ...... fot .... period """"' ...t.idl Sorvloo - atr-.d. 

2.3.3. n. C ; y il...clloble for •1 occ or.....;....,. of ""Y cdlot ..,.,._, or """P"";. (iadudU., 
•Y C ; y otlilloM doll lo a participacJq or .,_..m.., carrie<) rw.w~Woa a po<1loa of doe 
Swvice or fedliti.e , equi~. or Scnic. ae 'd=d widt Mfl Sc:nic.. 

2.3.4. n. 0.... r il ...,_.ible fot lakiaa all_,. lepl ....,. for u.~., lhc eu.tomcr 
....,.ldod • ·,,, oqui~ ,.jlla lhc Cccapaay fadlillea. Tho Cuotomcr tball """"" lbat lhc 
.... ........, - .... Conpaey'• .........t do ... .._,. Conpaey "''"lf>-C· uuuno ""'. . .. 
or 4lptdo Sorvico 10 odter a!OIC r 1. Tho 0.... Dl il ......... ble fcw OOCIIriq all 1~. 

,.,..., ~ ..... y. I!Dd odoot ..,.,_.. -.y for ad! ~. Ia add•lioa, 
... CII'·C- ..U oooaply ,.jlla applbble UlC aipal pc>W'If llmi!Miocoa. 

2.3-'. n. Cc ; 1 •1 roly 011 Local &......,. c.m.. or Giber lhinl puticoo for lhc perlonr oM of 

..... s.rv;.. ~ .. Local - · u.- a--~ """ uocutioa """ dab....,. o.r 
w+iolo ~ don• to, lhc Conpaey _Y..,. .. .,.,.c for a..tocwt U. obcali!inaoucb 
..... Sorvloa a- .• llabllll)' (O< ~ .......,._ oball - bo rod"""" "7 ""li""'l7 
•w·"etlcw or ~ of Cuotomcr ptDYidod facllitloo and oql&i-t. 

2.3.6. 1loo falhoro 10 aiw 80ii<:e o( cla&a&lt, to ..ton:. or iaoUt upc!D COIIIjll;- ,.;dl aoy o( lhc
or •jtjaee .......,, dte Will- o( 1111y 1en11 or Mftdllioa& bcnla, 0< tho lfM!illa of.., u....UO.. 
or II• for ........ .. by .... Come-r or .... a..o- oball - ..-lt\110 ..... pe<111'"M' 
.,..;- o( •Y '*" 0< Mftdi•loa llcRin. Eadt of lhc ptOYiaiou llb&IJ........., at all ti 1110 U. filii 
...... I!Dd .,...,. ..UI IDOCiified ill writii!J. 

1 .3. 7. 1loo Conpaey ..U eoc bo IW>Ie 10 the Cuotomcr or ony other penon, lirm 0< m tity Ia 0111 
"'1*1 w+nmrw M a .-11 of onlotakc•. !!Cticlcma, orron. omlooioao, in~nuptiooo, dolo yo, or 
cWecu ill Sorvloo (collectively 'Defoell"). OeJOCII c:auac.l by or ClOIIIrlbutod 10. directly or 
iedltdy, by oay .ot or .....;rl:e of a•"'oaw or ha CUIIOIDtn, affiliatca, a.,....u, '""' utJ-. 
am-, I' , ...... I or ..ip Of ...t.idl.,;. foum or 111'11 c:auac.l by the - o( r..ilJtiaa 
or ..,._ or a... ..... or related puticoo llb&IJ eoc .-It u. the iqallioa of aoy liabill1y 
¥t:n• -- upc!D dte Conpaey, aed a••- .... II po.y 10 lhc Compolly aoy .....-hie ooou. 
~,_, ' ..," r- or ,_.tiao incumd by lhc Compolly u a .-It tbcnof. U..ludU.a 
t Ia. b ood by dte Coai!-Y u a .-.It lhcftof, iadudiaa ca11.t of Local - Providcn' 
...., oed --· lA additiOII, all or a pet<'- of 1M Sorvica -y ho .....,..;dod a¥Cf r.crullea 
ol doinl po.ilioo, or mid by dlitd puticoo. aod dte Coalpay ob&IJ - ho liable to Cuotomcr 0< aoy 
Olbor .,.._, finD 0< IDiity iA 11111 ~ ,..,...,...., atmna ou1 of Defocu c:auac.l by tllldllhird 

u...d: May 30, 1997 

J.o.d by; Noll SoUU.,.,., Pnoai<loot 
ONB STEP BIWNO. INC. 
16100 Faildaild OriYe, Buildlaa P·104 
ac.ar..-. F1orWI. ~22 

Eff..c.w: 



• 
ONE STEP BUJ.JNG, INC. 

• 
FPSC Tariff No. I 

Ori&in&l Page No. 2 1 

1*1*- nm COMPANY SHAU. NOT BE UABU! FOR ANY DIRECT, INDIRECT, 
CONSBQUBNTIAL. SPEClA.L, ACTUAL. PUNmVB OR ANY OTHER DAMAOES, OR 
IUSINIISS INT'I!UUmON, FOR ANY LOST PROFITS OP .<\NY KIND O.R NATURB 
WHATSOBV1!1l AJUSINO OUT OP ANY DBFECTS OR ANY OTHER CAUSE. TilE 
COMPANY'S UAlllUTY, lP ANY, WITH IWJARDTOllfE DELAYED INSTAllATION 
Of' niB COWPANY'S PAC!UnBS OR COMMENCEMENT OF SERVICE SHALL NOT 
BXCII.BD SI ,OOO. 1HlS WAIUlANTY AND nrBSB REMEDIES ARE EXCLUSIVE AND IN 
UBlJ 01' ALL OTHl!lt W AIUlAN11ES OR IU!WEDIES, WHETHER HXPR.SSS, iMPUED OR 
STATIJT'OilY, INO.UOINO WITHOUT UMITATION IMPUED WARJtANl1BS OF 
WmtOfANTABD.JTY AND FITNESS FOR A PARTICUl..All PURPOSE. IN llfE EVENT 
Of' AN INT'I!UUmON IN SERVICE OR ANY DBFECT Ill llfE SERVICE 
WHATSOEVER, NlUllU!R COMPANY NOR ANY AFFIUATED OR UNAFflUATED 
1HJJU> PARTY, 1Hlm PAJlTY PROVIDER OR OPERA'IOR OF I'ACILITIBS EMPLOYED 
1M T1tE PROVISION Of llfB SEilYlCB SHALL BE UABU! FOR ANY DIRECT, 
INDIRECT, CONSEQUENTtAL. SPECIAL, ACTUAL. PUNmVE OR ANY OTHER 
DAloiAOE.S, OR fOR ANY LOST PROPlTS OP ANY KIND OR NATlJRE WHATSOEVER. 

2.1.1. Wl6 l'lllpOI:t 10 .., IOUilq of eau. by ta.. CocnpDy 10 public . f .. y --"'• poiDII ot 
!cipol P ,_.., s.Mce pnwldon, Coalpay liabllicy, if M y. will bo li•hocllo !be.._. 

Ill: (a) die __, • wy cSu.po iocumd Mel provocl by lbo o-r • lbo cllRIOI .-11 of 
De C 1 y 'a tcdoa. or fall""' 10 ac;l, ill rvull.q lbo Call. or (b) lbo a&m of S 1,000.00. 

2.3.9. Ia die ...., ....... ollow ~ O..c (e.a .. ~·. NIIOmen) o.lloll bova ua of &be 
s.Mce diraly « ilodiRIOI!y lllrouP Cllooomof, lboa Cwt.omcr .,,_ 10 fo<wt<r iadomollfy Mel 
11o1c1 c-;..y Md aoy afliUa~~cl or ..... mua~~c~ thlnl·patty, thlrcl-puty pnwi<lu ot""""""' of 
foclliciot Mj)loyacl ill ..,....WOO of &be S..VIco """"'- from Mel apiluiMy Mel all clala~~~. 
"""""""· 111111, tcdoaa, lcoaoa, cSu.po, • >Ia o< pay-.11 wllkh may bo OMCI1ed by aald 
pill1lea arllillc OUI of CW telalia1 10 IIIJ Deh<:ta. 

2.3.10. Ia..,- dlel Coalpay ia roqulrocl10 perlonD • Cimail ndoaip duo 10 U..CC.U.ee illf0f11101loo 
....,.· ~·~by ... o... '· .... dn:u- • Ia wblc:b ............ Mel ... .--.,.. "'"'tocl by !be 
0... 111or cw n ""'Y lotwrocl by die Coalpay for 1bo booolil of 1bo 0..,_,., 1be cu
ll ,..,. .• , fa< die pa,.- or .u """' dwJw. 

'1.4. C"0"eCire M s.yg by • Qycpcpcr 

2.4.1 . If • Ollk .,..,... a SoMce 0n1ct bofon> &be S..VIco boaillt. bofon oompletioo of lbo 
Nlel=ce Pwiocl, « before oomplotlao of .._ otbor parioc1 Dlhoolly """"' upon by lho 
0.0 Md die Compaay, • dwp will bo levied uponlho Cllocomcr follho ~ 
..,.,.._ of ..,...s;- or llabllidoo lotwrocl ca...-IJ oo boh.alf of lho ~ by &be 
~y- 1101 fl&lly .........,_ by a....llalioo Mel ~y <hatp. If, booacl 00 I SoMce 
orc1ot by a C.C , aoy COOIIIruc:tlao bu eilhor bofi'O or to- ~lolocl, bul .., SaM< .. 

a....cl: May 30, 1997 

Nail So1JJaaw, P• ' dcol 
ONE S11lP BIWNO. INC. 
16 100 falrdlilcl Dth ... BullcllA1 I'· I~ 
a-w.w. l'lotida 34622 



• • 
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Ori&inal Pqe No. 22 

2.4.2. Upca lbiny ()()) da)'l' prior .mu.a oocico, eir.bot Cwllomet or Compooay oball hove tho ri.aJ>I, 
willloul •._lltdoe c:horp or oilier liabilily, 10-' tho atroc!Gd portioa or tho Sctvlce, if tho 
c:o.paey Ia P'•~'li'"CI by~ aulloority fiOCD f'uraJJIIi.nl Mld potlioo, or if ""Y mawial 
,_,. .._ 1 1 1 

..... Olld nolewal 10 doa &lhcUd Sorvico Ia a'bal•.,ially doalllpd by onlct 
o1 ......... court o/ •• !tat jwWloUoe 10 wloidl doa - Ia "''f**, doa Fodcnl 
0 ' :uke" C: ' eic .a. or odaet local .... cw ftdetal aowmmaoc au&bc:wity. 

1.5. Cne''Mim fgr c .. hy tho Cmmepy 

2.S. I. u,ne....,.,-ot.,y --"11 101be ~y. orupoo a violallooof aoy of tho.,....,..._. 
,.,. • ., .. ,_ 

1 t·., o/Sotvico uodct dol• Tarilf, tho Compooay -r. upcn ftva """'- dayo 
wriDM ~ 10 lbe Cl• . escepc ill u.,_ ..-. wilboul iac:wriJ>1 MY liabilily, 
i 'ia'ely di-io ... doa furolollio. or ouch Sorvlc.. Tho "'"""" no<ico eall "" aopara&o Md 
...,t "- doo ..,..W IIIODihly biu for _.,ico, Cwllomet lholl hoi cloomod 10 hove CMCeled 
Sorvica • o/ doo dale of IUCII di• '"""'~ioo Olld aholl be liable fot ADY .-tlalloo cbatJ01 1011 
fottll la IWo Taritr. 

2 . .S.2. W'Jdloul illc:oarrill& • Y liabilil)', tho ~y - 1 di....,•i•"" tho flltuiahio1 of ServiCe( I) 10 • 
a-....,. &w btwio'w da)'l wri""" oocico ir tho eoa.-r -- lbal ...... oction Ia 
-.y 10 ........,. cw 10 JNOCOCC apioll froud or 10 ~ .. JNOCOCC lu ra-J, ..,....., 
facilitiJO CW Sotvicoa llllldot doo foiJowioa c:im•re! W, Uc:q>l UDCicf ._.lnmo .,_ ~ tho 
~ _ , a. dj ncctat t==rfia&cly Md wic.bout ootic»: 

2.S.l . A. 

2.5.2.8. 

2.S.2.C. 

2.5.2.0. 

2.S.2.B. 

I..,...: May :10, 1997 

1r 11oe Cl·•- rm.- 10 fltnWh iAfonnAiioe 10 tho eoa.-1 re1ant;.., tbo 
Cwl""*''l credll~. Ito pu1 or cumol uoo of oommoa cankr 
COCDaoooicfliooa Sorvicoa or ito plaftned uoo of S<tviec(1); 

if 1be Cl• pnMdeo falaa WonnAiioo 10 tho ~1 ~Janlinl tho 
"-' 1 ld.li1y, ~. cl'edil~. pul orCW'Itllt .... ofc
.....,. .. icotioeo Scrv;o., or ito plaADed - of lho Co~y S..Viec(1); 

if tbo c:u.&omor -lhol it will DOl comply with 1 R!QII<.tt of tho Compou~y far 
,_.,.•abkOI>Ie _,.,.,. for tbo pay- for S..Vioe(1); 

if doe Cwlcaur bu t.a ,;..., five"'*- dayo wriu.a oocico in 1 aopara&o 
..W., by lho Cocopuiy of MY pul duo """""'' (v.t.idl .-iAa uaj»oid ill 
w11o1e or lo .,.n) for ""Y or tba c..q-y'• C'Oinlnllnicotiooa ~,_ 10 wttldl 
doa c- olthot .......,rihola or bod .......,rlbed or uaed; 

iat1oo-of~-. 

Nell SoiU..,.., Pr.ic1oM 
OHE ST1lP BlWHO. I.NC. 
16100 Faltdtild Dnw, Bulklinl P· 104 
a--~ct. Florido l4622 

Bffoc:tivc: 



• • 
ONE STEP BDJJNG, INC. FPSC Tarirr No. I 

Orilin&.l Pa£e No. 23 

l.S.2.P. Pollowioc .. diw 1 ec- ol ..,.,. lor •Y ol tt.e. -. .. c:....p.y 
.. .. loc.J ~ lllilltyr::liaa U Coclpay .,.., wtiJIGCifyllao I ll~~ :ON 

.... _, __ ... clool ..,leo - dj "'lid """ wily. '""' IICICico will 

....,.. all - lor .. dj cliooo ud will iacludo o toll•(..,. nuaobct 

.....,. • .... - /-aaor-olala odd1hOftll onfnnnotlon. Noel .. lihlll be 

.._., ,~..._ upoa dlpolil, .......,.. .,.....Jd. U. llao U .S. Moll 10 llao ODd 
_ • .,_ ...... .._ o4dft8 """ Ia """""'-" witb doe Coaoaoi ...... .... 

l.J.) . 1\o ' ol s.vlco(o) 117 .. Coalof-7 ....,- 10 lbu Soot- dooo DOC""- lloo 
0o+ ol MY oWlpllc.o lo poy .. Coalof-7 lor ..... ,_ dloo ud _, b S.V.C.C•l 

"" 
1 0 1 

• lo .. li-. o/ ell e!lNI R no. I , .... ~ ...... "'"" .... be udl. .... 
.rl ... c y ..U II all b- bo Mllllocl 1o all ripu availoble to II _.., •llw law 0< 

..,;.r. 

2 .. 6. OWt AJiq• • 

2.6.1. a...il....,_ lor doe~ of Sotvico Ia *"'..«C to llao ..-aJ llabtllly pmvioiou 001 
,.,.. ia IWo Tarit'r. 0»1< a1 o *II,_..,.., cndll allowlonoo for ·-• iniH'Npllon or NtvM» 

..well II ... .., .. Cc ;•y'o -'-1,. adJulllal .... ~~,_.of doe Clooloaoor. or to doe,,.,.,.. 

o1 ; • .. """' 1 pn>¥ldod by"" c....-. '""'o- obould ooc1ry doe ~7 
........ lloo 0r+ Ia • ....,.. of 1117 io,_nopdOD io S..VIeo f<K wbkb I c...Jll oJ"--'o I> dooif'Od, 

BoloN ,;..;., -* IICICico, llao """-ollall -w., doolllao trouble io DOl bela, ~ by 087 
ldJa. 01 c 1 I • widlla Owlo ' o COOiml, "'ia DOC 10 wirilll ot coquipmonl, if ony, IIU'nlobed 
by 111e o-+ ia doe Wldt doe eo.;-y·o SoMe.. 

2.6.2. No crwlil io aliowoclloo doe- oorvleo- bo ialcmlplcld U. order 10 pn>Yoio ,__ artvleo 
....,. .. ..... irtolli,._. 

2.6. ) . No cnclil ..U loulla ucl: 

2.6.J .A. 

:U.J.B. 

FO< faihu. of .,....,.. or Coello._ of """ • , ot 

For IMilon ol..,_"' equ~,_. c:au.l bylbo ... ~~,_. 0< w1llf'vlrcu or 
Cwsc 

2.6.• . et.dit b oe ...,.loll lhall co= • a/let Cuocomct ooacif~e~ c:acnc-r of lloo ........,.._ 
rocl- wtooa Mtvlcoo ltavo baM.....,...., 

2.6.S. Crrli&a• nl'm'olo aeJy 1o clool ponJoe of S.VIeo ,_.,...,, 

'--1: May)(), 1997 

PMU So'' ...... ,, I. I 
OHll STilP IIWNO, INC. 
16100 l'al .... ld On ... Bullctial P·IOC 

On ·-· f1ondl ).6622 
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Ori.cinal Pa&e No. 24 

2.6.7. No ondii..U t. allowod fot • ~of • COftliDuouo .sw.tooo of laolbu '- boun. 

2.6.1. n. Owl' a ..U t. Cftdll&d b • ~or'- boun or mono 01 • ,... of 1n20111 of 
... .....,,. IC&Iioc ....,.. b ... -.vlco aiJected for-" boon or ""'Jor frectNXI lllcoroo( tlutt 
.. • 

2 

I 0 I' . cmdrw C•he'"kw or the cnd.it tbaJJ bo ndc in IIOCOf'daDcc widl tbe 
Wlawiatb h 

Cndit Few I • 

A 1 B 
no 

'A'- autopti-.l.llooan 
·a· - IGU1 -a.Jy doorp for all"'*<! facility 

2.7. Uegls.yp 

2.1.1. n. s.vbeofhnd......, _ ,..,. .-1 ror ... y aawtut ~· liiCludu•• Rllidcrttw, ~. 
p= uJ,oroellor- ,.,...,..oo~oolhariaa or.-!eofS..VX.. II_.., 
... 0.. -a.. Uoblct for all obli,.U... -so. tbl• Tariff ~~laa-..dt iibaria1 or 
.-1e oad ,...,,._ of 1t. C....,r'• bowlodp of..._, Tbe eo.,....,. oball have oo llohility 
lo .,. ,.._"' llllity OCIIOf 111M ll>o c- MOd ooly ..... (Otllt lo Soctioo 2.) . Tbo 
0.. 1 ..U ...,. - - .,...It ocltcn 10 - lho Sclvice ia • """"'"' tlutt could ialcrfere willa 
S.W. ,.....u 1 10 ocloon or tlutt coukl ltana lit. focllltla of !be Compony or ocltcn. 

2. 7 .2. Some. lloi ' • '..,. ... c...-r - Y t.""""""' fot joinl,... or OlllboriJ>Od ..... Tbe joinl_, 
or Alllllodaoil u-*II t. pctlllii...S 10 11J0 IUCII ~lco lo lito ..,. ........, u lho ~, 

""' Mjoct 10 ... followioa: 

2.7.2.A. 

2. 7.2.8. 

O.joinl.._ ex Aulhon.r.od Uou ...... bo cleo.polod u tbo eu-. 

All ...,.. ........ Setvioe will "" """"" ~od .. If lbo SoMce ,_.. to "" billed 
10 ._c-. n.. joinl- ex Audtoriaod u- which-. '- clooip&l&d 
M ... 0"'0 111 r wUI bo btllod for all OOillj .. -U of lito Sc.'lke MOd will be 
.....-aiblo for all f1117al0illl 10 lho Compoay. Ia ll>o- tlutt lba clooiplllod 
o.. failtiO fillY"- Coolopuy, _., joiac ,_or Aucboriaod u .... lklt t. 
U.W. 10 lho Coalpony for all chap IJIC>IInd u • .-It of lu -of !be 
Coolopuy'a S.,ice. 

2. 7.). Ia ........_ 10 ... OCIIOf provlalou ia lhil Tariff, Cu-. .-lhn1 Compoay Sav..- alwoll bo 
....,_.;blo b .U 'r line Mel ~-willa dleir .,_ """""'""'" 0< aiOC a. Tbe ,....,w. o1 ... Some. wiU 001 .,.... • ,...,_wp or joiftt _,,.,. ...._ eoa.-r MOd 
Otolo - .-11 I. a jolal COCilliiWikallooa S..VIco oll'MIII 10 the ~ of eidocr lito 

I......S: May:IO, 1997 

Noll SoUia,.., ,.,..._, 
ONE STl!P BIWNO, INC. 
16100 Falrd>lld Drive, B<o114U., P·I04 
cs.r-. Plorido 34622 
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eo..-Y "' dot cu...-. 

• 
FPSC Tariff No. I 

Original J>a&e No. 2.5 

1.7.4. Sorvioe tunoi*cl by dot eo...p.y ....U - bo .- for uy lllllowfW Of ftwduloot ~· 

1.7.5. n. 0... will bo billod cirecdy by dot LEC b _.. Oedic"'«' - ~ 
......_.by .. 0... b dot prov' rix'aa ol dlnoct- .,.,....,.,-. lo tbooe lo•·
"""" dot C 1 y II dot 0Mic10or'a .....- a.y .:t • _. "'Clio onlcri111 of ~Ucla 
.,... . , .. Cl 1 y will biU .. OW7 Local ......,_ eMit--

l .l . p,r , eM am1e• 

2.1.1. 1lle Wh •iac .... opply oaJyiO dot CMriof'1 .-.Ad~ .WVIOOI ADd ,..;u JOYCtll 
pa,-Mil bil.lioltpnoc:tlcoa ofllle Curier,- u.co...i- ...;th 0117 Nk, ani« Of rcplalloe 
ol .. c, • .. ... - ol •1 ;.....;,. 1· llle rule, ani«, ....... " ...... or the 
0 · • .. a6w po•ioiaa ol law, ....U p-ovail. 

l.l.a. S.Vico Ia providod Mil billod oo 1 bllllll1 tydc bolia, lquwft1 oa the dol. the« the 
a.vice eiJctive. BiUU., ;, payollle upoo .-ipl. A lo&c poy- dwJo of 

1.5" por biiU., ~ ODd II" por -· a< the mu.i......, """"""ocborwilo all......s 
by law, ...;u- upoo any unpoid .- .....,._,.tn, 'l'Voomly Eipc {ll) o.,.. aile< 
.....wJc.. of bUll. 

2.8.b. no. .. ,... ;, ""'l•'•'lt>Jo l'ot ,.,_ ol all clwJ<a for __,ico oad faciliticol futDlabod 
by dot c.rrior 10 llle -·· u wollu, all ciiiiJU for 10rvicao oad fatilhieo fllmlllbod 
by the C&trier 10 all ,.,_. ..tn1 tb. CWIIO<D<r'o code<. ~. Cadlitieo, or 
equl~ • ...;th <>< ...;thaut the~,. or...,.._. of the a aii<><Do:r. Tbc _..,,, of 
... ...... ., ~ codeo, l'f'CIIII-, awil<h«' - -•ion.. and diro<t 
- faclliticol Ia lbe do """'''lftllbilily of lbe cuo&omor. All calle ~ ..U., -'o 
direct ~ r.cilitlc., IIUI!Iotiulioo codeo. ~- or IWltcbod -=- ....,_. .... , 
will bo billod 10, Md - b. paid by, tho cllltOmcr. Rcwrrln1 ond aon-rocurrio1 
....... ... billed"'.....,., 

2. I .e. All blllo ... pt IIMd - · Md ohall b. htodioa oa tho cwtomu Wllaa objoctloo 
;. ,....,.. ..,. tbo c.m. 1n wrilin1 within 0oo """"""' ElJbty 0101 o.,.. •~~« eud> 
billa .,.. Pllldolod. 

2.9.d. c.rrior ....U bo omlll«' 10 rcvlao bill• prOYio<ialy rmdc:nod 10 odjw< ,.,, pre'o'ioully 111>

billod ........ 0< 10 odJ• upword • bill pnvi<Mloly rmdcted. (Of • pctiod equlvaleat 10 
dot $1 'lrehle 0001net l:w _.,.. ol Umil.ltiooe. 

Neil 5olllotlpr. P...W..C 
ONB STilJ' BIWNO, INC. 
16100 Fairdlild Drive, lluildula P·l CW 
a. - . l'loriolo )4621 
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l.9.e. AAt¥... ""' for "• 1 wtoaaa doe c:oa.-Y forb .., 1111......., po)'D*II i• 
_,, 1M C I 1 ,_,_ lbe riJbl to coiled 011 amount DOC to .. c.~ ._(I) 

..-~~·. -· 3 
1 

...... .. - ·--.,.,._ for .me.. TWo will bo ljlpliod 
tpbocltlloo _, _. •• cbarpo IIDCI If _,-, a new adv._ po1-1 will bo 
coller1.d far tbo _ , ..... 

2..1.S. If a LEC lclll -H'+.! or lloloNilt 1 a SpodAI - tuldaarp, lbe c...w-1 will bill lllo 
.....,.,. ..... ,,, .. lbe eftccliw da1a of IIICb.....,..,.. for Spocial- .,.,...,_. 
~1 Ia s.Mc:e. 'l'llo Colclplo1 wiU - billillc lbe Spo<:ial ,....,.. •uo:batp upoo ..-lp1 
ol• S. 1 lo• c.ti,.,.... or iflbe.....,..,.. io ,_,yod by lhc U!C. 

2..1.6. b doe - doe Cotctp.y U...... r.. or .,..,..._, iaduciU., oaoroey'• r .... iA colleclu.,. or 
M JAi?l&locolloct. . ,...,.. .,......lbe eoa.p.oy,lhc Cllatomor will bo liAble t.olbeCompoay 
rw doe,._,._ of a11....., r- ...s .. .,...... -blylDowTed. 

2..1.1. ~~ wiU 1101 '*~"',. ct.os-ito by a ... .,.,.... for Savka. 

2.9. 'n' Cbvw 

2..9.1. b...._IM • , '""' 1 -y buubject 1o locallohfb<--.,-yc:borp or -aolll>lt 
.,.,.,_ 10-doe Carri«'o lcnl?iMl. Catriot io 1101 ............. for ""Y .dl local or _,.. 
uail cbarpo illcun'od by - iA a.U.U.. - t.o Cenier'o lcf'lllillll. 

2.10. A-ip p=f 

2..10. I. 1M obliJIIIlc- 1101 foo1la la IIIlo Tariff oball bo ~~ upoo aod U.ure 1o l.bo -fit of l.bo part* 
lconAo IIDCI dlolt ~ .. ...,,_1 or.-,_, J1<0VIdod, ~. l.bo a..._.. abaiiiiOI 
..;p or _,_ itt ri ..... or oblipllou wilbaullbe prior wriuaa ..,.....,. of l.bo c.nn,-,. 

2.11. Ilue 

2..11.1. AU- ODd loclillaUt (i.e., pc. ..coipu?U, OIIM&u, IIPIIIOicipol util.ilieo IU) are liaaed u 

......... u.. -- - .,. 31101 iadllllod Ia lbe q"'*<< ...... 

2..11.2. U t1 •1 flllloro U.. a IIPIIIOiclpolily ""''''l,.. lhc &e,al riJbl to lmpoaoo "" occupo?ion w , li<lon~G 
1&1 , penl?ll r.., ,.._... fee or ocbct limilat o:batp upoo lbe Cenier. aod 1....-- l.bo-- by 
""'- or Oil • ioo. II2Cio LWoa, feel or cborpo oball bo billod to the ODd "*' ""'"'•illl 
..vice widlicc doe wnlotialllmlto of_.. l?lllftlclpolit1. Such billm1 oball atloc:alo lha tu, r.. 
or ...... -.. ODd_, .-i!Cnaly.., lha boaio ol -=to -.1 ._.,moodily o:~~ar,.. for tJoo 
1ypoa o1 oarviGa ...so tubjoclto toUCh 101. roo or chatp. 

I.....S: May 30, 1997 

Nail Solliapr. Prulclent 
ONE STI!J' BIWNO, INC. 
16100 falrcltlld Drive, Bllildlnc 1'· 104 
a--. l'larido )462.2. 

Effocdw. 
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l.ll ,) , If M &7 ,.,.. li8f I _, ot odllf '-J .W., oudloriJ7 eoqW,_ doe lepl ripe to iOlp(* ID 

I $ 'i.., tu, .._ 1&1, ,..-.11 r., "--IIIo f• ot odoot lialilot dw .. upoe doe Corrior, ud 
I...-.... - h7 ~ ot OlllorwYo, _. ..... ,_ ot cbarp oboll be billed to doe omd 
............ .W. widiiA die lorritorial Uello of-" ""'*Y 0< Olher IUiq lltlhotity. s.do 
llilliq ..U .UOC... doo IU, foe ot dwp ..., ...S _, llllil'ormly oe 1M bMU of .cll ...S 
-·1 ....,7 ..... for lllelypoo of ........... ~to_. .... ,_ ot clw ... 

2.11 .4. ..,.,_ lllilil)' ot I rl ;c n'MI'- , ,_..._ r-. ot priv!Mp, 1"'-, 
1 ' twl, adoo. ot odllf oi8IW IU• ot ..... 1-s oe ioknlalc or~ N<dpta oro 

..,_. ~oy .-. .W., j..-' 1 'ct'-..-1M c.o.r.-Y or..-'-~ .. ..,. c" • ;., ...s 
,_o~ .. to 111e c..rw-7 ..........,.,.. willl; 1 .... .,.. .,_..,... c~w,.. ..... ·=--of 
.. - 00" .... wUJ be billed to 0 .. 1 I I ia _. I IU.iel jwirrdldJoo .. I pnlfOiod buit. 
n. -ttl cMrae 111111 • pronlod to .... CloWl •• bill .. clolcnBiaod by doe '--ot 
1111 ' ' I ' 1'- ....-ico pn>vidod to ...S billod to ID omd ._,_ ..W. 
.......,. ia-* a --..~w · f ck>ot w\dr lbe ..,,,.,..of IIIC:b c~wpo equoJ to doo .-of 
... - ...... . $ •I ...... ,_.t .. to .... Coorrrpoooy, 

1.12. HfW far C.b'dim pl AldiN Mjlpa 

2. 12. 1. n. ..uu........,. ...._ c- ciiMI- be colcviUod ...u.11bo vm~<a~ M ...s uon._. (H) 

Cll<lrd'- ttl .. ..,lar win CIDI«<UIOCio&od wiLIIdoe Co-y·• POP locadooo, '1'he FDIIIbo.l 
for co""•',.;"l .. llltU.. Fill ..... It oi!W- by ,.,.,_ 10 AT&<T'o TorHf I' .C.C. ,_..,, 10 U. 

• c I • ~ doe l'ollowln, '"""""" 

CVJ . VZk' t CHI .. HZf 
10 

.... VI ad Hl awr 1 • tod>e V.H.........._ofCily I ...S V2 ood HlawriiljiOiid to d>e 
VaJf .... 5 & ofCilyl. 

City I 
Ciryl 

~ 
S917 

..JL 

n. .-It ia 709.13 EIIIIGI. Ally fnctlooal .UIGI oro I'OIIII<Icld 10 d>e nell hl1bef wbole nwnbcr. 

d>efafon. .. oirliao IIIli .... (Of lhl• ·~It 710 miiGI. 

~ t.h7 )(), 1997 

Neil SoU .... ,, 1 5 

ONS STEP BIWNO, INC. 
16100 F~ Orivo, lkatldul1 P·104 
<:loot-.. Floriclo )4622 



• • • 
ONE STEP BILLING, INC. 

l . Jl. TiwgfPtylwl!pWe 

DAY: f..,. 1:01 AM 10 $:00 PM M..S.y • Friday 

FPSC Tariff No. I 
Original Page No. 28 

SVBNINO: f..,. 5:01 PM 10 11:00 PM Moadly ·Friday and Sun<!ay 

NIOKT/ 
Wl!l!ICBND: from 11:01 PM 10 8:00 AM Evwydoy 

f...., 1:01 AM 10 11:00 PM Solluday 
from 8:01 AM 10 S:OO PM S ...... y 

2. 14. &ri'' 0.. AmoM'!'!'' 

l . IU. Ia - ........ 1 0. m .....-. 1 ..,.W « ueiquo ~~n~~ac- ootUda -y iaclude 
.., ... 1'tJ..•i"l· lo•· li•ioG. ~. flciliti• . .....ably.~ ot lcue of 
6cili!ioo M41« odoot ~ Sotviooo 1101 oiT....S UDder !hit T1rllf. ""'~y. • !hi• opcloa. 
-'!Y f"'Mdodoe 1 1 "r' SoMa.. Appnlpriole .......-rial dlatJeo and/0< N.....-unina Oloata
_, - - _, _,tlou will bo c!ovolopod (O< lbo o. .. """" ror lbo provi.<ionia. or-
arrwa '•, 

2. 1 s. 1•'9P1kw 

no C ; y - y. 11p011 ~. a.ko oudl 1o1<1 and iupoctiooa u ""'7 bo -.-y 10 
dct ' dill doe roqai,_ ol diU Torlff ons bftq c:omplled wl!b ill !bo lllllllollaa. opciiWloll 
or - • n ol 0... « !ba eo..;-y oqui~ The Compay ,., iDI«nnpp !bo Scwvice 
11 uy !Ia., wldlou! .-.Jty 10 !bo c..mc-r, liiGWd euao.- viola~<> ""Y provi.oioo hueia. 

2.16. Qmqeiy 

2. 17. fgrigyw Cgr 'ze 

no Cocapooy ...... olfet ~ 10 ecnr>loY-· 

'-*I: Moy 30, 1997 

Nell SolUa.,.., PI am· 
OWB STEP BIWNO, INC. 
16100 Falrdlild on .... a..ildU., F· 104 
c:s-woc... 0 l'lorido ~ll 

llffo<livo: 



, • 
ONE STEP BILLING, INC. 

2.11. Hwips($ t '=wfrnf PJmritisJM 

• 
FPSC Tariff No. I 

Oriainal Paac No. 29 

2.11.1. for ..... - o( .... witr, dot clofiailiaM of.........., rdtn 10 !"- .......... widl-·"'"'ioe 
i•' O I h 1;,1 Goo. ...... u.p.lnd, ..,, <~M~Jb~Uod, ... ..,_toloapaind ....-"""' 
lroow •~.poi.- lbol .....,.... doom ,_ c c•nicotia1 oYot the telaploooo witboullbe aid 
ol . 1 

I I ;ec" 00' drlice lor ... deal. 

2.11.2,. ' " pw ' ; '..t a• 11 1 ot lalpaind • •'*' of 1 CUitOCDOt"• hownhc*'· vpoa wriu.. 
11 II :i:e IIIII .. ..U,._... of tllolr Uapoirod _,.., w!Ucb it wld.ad by cidw o 

Cll1ilicolol '"- o .. )'lie*. llaoldl..,.. otlicW, ot ..... ..-y, or a clip~<>. ,_ • occncll&od 
Hwwjceel iMtin•'oe for dot bapolnod, -y ....... o diocouat off lboolr .._,. loll wvico .-. -'· if.., lllilla lolelni1lo dovlc., .., -y ....... froa - 10 local lllld ....,_ lela& 
~ ~ • Addltioeolly, TDD I'- ..U.taiool by _,..,r,, or1..U~ ood 
pn al ......... upoe wriuon oppllca&ioe _. v.iriCAIIoo lbol ~ JU. -i"t• •-' ror lbc 
"-fii of dot i.poirod - y recoiv.. I diiCOIMII off tllolr _,. loll ~ ,_, 

2..l9. hla fpr lcuieJ 'rtr fpr Hepdkp0?P" D• n 

2.19.1. llolow .,. SW'oeo of the Plorido Ruleo ._,;.I buldic:appod '-rinli..-11 i.rod -
oM di C IJ .. toll calla ..... lbc ~-relay .rvico. 

l.19.a. Ko.iq/s,-11 llapoind ......._ •1• 'I-loll_,..- for TDD ...... lholl 
.,. ..,.... - lor cla)'ll- calla ud alpo .- fot cYallna ud Di&bl calla. no
d:...,... aMII ... offend by all ~ ..... c:arrien ond LEC.. ' 

2.19.b. I+ zice'jgpe Rcllx Sqyicw. 'For l8ttuU&e loll cal.la rec:clved from dlo rd.oy 
..w:. .......... y llboll d*'-1 rd.oy ..,;... calla by so"""""" o rr of !he odwwilo 
..,..,~ 1'1110 lor a xoico IIICIIII'Oiay call UDI!pllbolwm> cilbct the colliq or c:&llcd party 
• .. . ... oitloar !*'>' is bodl looula, ... vloually ;...,.;rod. doc call oball be 
d 1=-- t • 60 -·off of the olbctwioo IIJI>Iic.ble ....., for • voico -..Joy caU. Tbo 
obove dl-• ..,Py OGiy 10 tl- =·hiv• d at:C'lo of • clwa- lor doc caU ond oball 
IIIIC IPPiyto per c:&ll cbotJw, .a u • cndil card owdlatp. 

2.19.e. ~lor H.riaa llllplirod Ot•""*'*: lolraoule loll -aa- lor TDD .....,., 
wiUc* ia 'nie•.d ...U.a a ,,.. =wie••Mw; device few chc ct.l (fDD) by 
.,......ty oer1illad t...;- ooublilll-11 or indlviduolo aquippod widl TDO. for 
cc ricM'oel widl IIMriJI1 ot ..,_to ..... rod ,__., obaU lie ""'"""• ,_ f-'< 
cla)'ll8o colla """ alpo ,_ for _..., """ alfbl eolia. 

2.19.4. ~ .••• • 0....,. lor Hud!cw=' ....,._, ....,...._ 1o Plorido Pllbllc 
...... Co • ·,. IWioo lllld ....._, dlo Complay will DOC cillla- for dlo fiAt SO 

~ ··'•·- calla ....... -" aDh by • buldicappod pc.-. 

S...CS: May :10, 1997 Effeclivo: 

Neil SolliApr, ,,....._ 
ONB STEP BlUJNO, INC. 
16100 foildUid Drive, 8ulJdlea P· 104 
~- florid. )4621 



• 
ONE STEP BDI.JNG, INC. 

1._20. ,. 9MrM 

• 
FPSC Tariff No. I 

Orialll&l Pa&e No. 30 

.... .,.._will be pnwidtd 10 ODd _.. f.- a:OO LIIL lo S:OO p.ltl.. Calltal T l....,, Maecloy 

.......... Frldey II)' dWiaa tult37·l999. 

2.21. Bed Q=t Q== 

2.22. Yep Oer= !m"ie• 

1M c:lroqeo lew oil oolla duriftJ a hllllaa IDlllllll will be IOiala.d. If tho IOUI cbatp lad ...... a 
fncllc:. ol a -. .. fncllc:. ia .........-s 1o Cloo Mlll wt.ole - (La., $.1, 10 I . )45 ......Jd bo 
IWDdad 10 $4,101 .3S.). 

2.23. Pi=1'n 6 " iM'M' Sctyjce 

1M <'olapany c1oot 1101 ofYw cllrw:&oty -'•._ al till• tlmo. 

1.2A. $wW Plr''¥" 

1.24.1 . Cotrior -r - 1-. - whlo cod -. -" u bo<cla, 0< "f''<loo .....,..,.,_ nf _., 
......... tt•f 1 4iii Jp _, brf PfO'WicW few voa . .,.. UN cMc&OIIiM of tMCIBo wt.'lia 
addlu..al "' -r be provided to. YO!- - ot 10 ron.ct ~ l*fonnod to. tho 
c.m.~~y ... --. 

2.2A.2. n. C 1 y will,,_ U.. to ti-. offer opocial- ODd/or p<'OCDOIMloa 1o Ita....,_., 
-.ivU., CIINito ........ no- ptOIIIOilooa will bo Oj>p<OVod by the f'PSC whll opocllk IW1laf 
Md ODdiatcloloe ODd -'eroocim«M· • rua fo<loaa« !boo 90dayo in u y 12 """'til palod. 

1.25. Stajce At• 

Tao Ullll(l) ol .. .... ~., cloolria, lo - tho .me. - bo od lonh ;., tho s.mc. 
AI• t A8 ueculad Setvlc:e A,...,...,m and lotur of A,aKy i> ""'uln!d 10 WtW.. .. rvlc:e. 

'-1: May JO. IW7 

Nell SoU Ia,..., "'-ideo~ 
ONS ST1!P BIWNO, INC. 
16100 Folrclllld on ... a..l.ldoq f · I04 
o-w-. Florida )4622 



• • 
ONE STEP BTU INC, INC. FPSC Tariff No. I 

Ori&lnal Pa&e No. 31 

3. se•YJCB AND MJC!ImON or um 

I 

=irMkm Smkw 

3.1.1. 1M c ; y otJon WATS ...S WTS ~ ~ laq cliJcMce _,yice uclli.dq 
owitcbod or .... ..,...-on.,-"""- 11oo o ... _., Pnmi- ...s 11M CocapoDy'• ....,u.;., ror ca11 orip.;a.. Call comp~otioa io oa""'',."" by...,.,,..,, conicr. 

l . 2. D+• qf c.• 
3.2. 1. ,......, for all calli bofiM ,.._ doo callod puty __, doo call <•·•· wboa rwo way 

5'4tkw.,. .-+'' 6 1.) ,..,. drtoctV. it t..d OG Jbri8d&rd iiMJu.ltty ut.IWCif cJd«1ioe 
........ 6od fl .. ~ ....t ooftware- Hoctioa. ~ ti- fa< all callo ~ 
..._ - ol .. ,.,a. eli• : u rn. doo call. '11lon are "" billlq .....,.,. applied lot 
w ;In ..u.. 

3.3. PROOB Mf SBBYICJ! I+ Sw!lclood Oulbcl"ood s..viceo: c-.-y·o I + owl""*' oucbound 
..W.. ,...... --.1 c:alliq IICililiDa'"""""" owlld>od F~ o""'p o - oa bod! !lie 
ori ..... ...S • 1-d .. .-k, 1M m!njnMtm c:oll dur111ioa (Of biiiUoJ pwtpOIIOI !1 lil ly (60) 
__.,, u..,. iol -..1 llaoroofter Ia aia&y (60) -' u.c.-11. 

EVDIING/NlCJIT/WEEKEND 

$. 19S $.19$ I blldAI " s. t 

3.4 . PBOORAM SERYICfi I~ f~~t Futllro Uao) 

J.M: Nay :10, 1997 Eff<oetove: 

Nail Solliap. P....id.c 
ONB STEP 81WNO, INC. 
16100 Foln:WW onv.. lkoildina P· I04 
a--. F1otillo ~ 



• • • 
ONE STEP BILLING, INC. FPSC Tariff No. I 

on,inal Pa&c No. 32 

I 

I 

3.5. PBOOIAM IH!VlCJ! 100 HI -.1 S.Vic:e: l1oe Coalf-y'o 100 Swildocd lllbow>d Selvico 
ponoita __, ...W., (v!. 100 codot) 10 a "'*'fie loc.olloa llllllziaJ pramlum owildocd. Foehn 
Otoup D - "" baCia ..._ l1oe Coalf-7'• 100 Swildocd s.vlce ia o•llllabla 10 Cl.-o 
........... -*1!10 _.."'loot ....... - wilb lba Cocnpally. 

ALL. S.IPS $.19S I MD a Addi'lme' fe 5- dl 

U . PBOO!tAM SI!BVlCJ! CR-ved lOr F.,_ Uoe) 

3. 7. PBOOIAM lfBVlC2 <AUJ., Cant Service: n.e Cocnpally'o <AIIin1 Can! ScMco Ia a 
....,.;w~ c:aru., c.c~ .->oa wi1lt 1eo1:uno iadlldina voice ,..,..,... "' ....... ...,.,. dia!U.,. 
0.. 1 pay a per call oun:barp of $.:10 aDd a --.red _,o cbatJe '"' .:t. call. 
c.-. - .. ..vlca lbtoup "" ·eoo· ""mbet eollobllJhed by !he Coalpaay. n.e 
O • iDaall ae ad! ..aloe r- of $$.00. n. cbatpo fot CallinJ Cant s..vlca .,.. c.kula&ad 
"" lba hMio ol ~ Jl 111 call. Tho mWIIIWII call dunotloe fot b!lliAI f""P'*' lo ""Y (60) 
_., U.,.lo _...... lben:def Ia tUIY (60) IOilCIDCI ioam1011u &Dd rOUDdod 10 !he Dell 
!lip oWy (60) IICCIDd poriod. 

ALL. $.25 $.25 I MD I* 

t.oecl: May 30, 1997 

Nail Sellia,_. p, . ._, 
ONE STEP BIWJoiO. INC. 
16100 Falrcl>lld Driva, Bu!ldlq P· I04 
C..,..._, Florida l46U 



• • • 
ONE STEP BILLING, lNC. FPSC Tariff No. I 

Ori&inal Pa&e No. 33 

3 .a. • w '' f r1 OC!rien 
l .t . l . tl. c.o.p.7 • 1 ,_ tl.o 10 ll- • ..,. ,. Special "'-iaul oo.....,."' TriAl S.V.C. 

u . 

otJorUo,a UMod 10 ..,.. ..... u.. "' loc:aliooe .,.... 10 ....... - ouboc:ribon "' 
'-- I .. .... ...... 01 ... .s by 1M ComriMim. All prncnoli.- lhAII bochodo 
IUCII)' ....... dloqlo - boiaa ........S <K W!Olv.S, who Ia olilil*. Yo1oal cuiiO 1 1 • hove 10 do 10 
bo ~ ...S .. -u.. ...S ...SU., dMo ol ..... ,..._,.iee. ledividuoJ ewlo-• .,., -,.,..YO ................ ,_ fot ..... lholl 90 doyo por a 12 JDOOib perio.l. 

A t CaD· 

3.9. 1. 0.. ...U...,.,.... Ila PBX <Kocbct owid wlaide fn>a1whlch •-1'1- a callao 
.... 911 s 1 ..u. . ..two . ... Loblo • ...s oOaJ.or ,_, call> will bo _ ..... , 
,...,... 10.. ,_, -u., pc>UI& fot doe ....., ; I ice I locotioo wt.ao tho call ana.-! 
widloolt .. • • ; doe o/ Ccolopoloy, 

'--I; W.ylO. 1997 

H_. Solltqw. PPro...t.• 
ONB STI!J' BIWNO, INC. 
16100 Flitdlild Dnvo. lktildaas f · I04 
Qoe ..... . flondo ~22 



EAI. U!NNON, PETE.RS & CROCKE~P.C. 

-.. -.... ,."' ........ 
.... .. c:aoQ.IIII 

.......O&.MCMM.A 
LMIIIMCIM.....-T. -c.-

....... _ 

...,. "'t.-u!IA ................. 
,...J, \IIIGIIIIIIICIM• 
--..niL ..... •• 

AftOA.IYt Af '-AW 

toO coo...oc• ...._ 
K•LAMAZOO.IoiiCMIGAII 41007-4712 
~ .• ,.,.,,~ 

PAX ltttta4.al21 

D53 6· • 

May 30, 1997 

Florida Public Service Commlulon 
Dlvlalon of Aclminlttratlon 
21540 Shumlrd Oak Blvd. 
Gunter Building 
TaUatt.uee. Aorid1 32388.08150 

Re: ONE STEP IIWNG, INC. 

Our Sir: 

ll'lll: .. _ 
w.ctW1' '.1M. 't 

JUN 02 SC•~:;!:;, 
~, ...... ,. ...... ,. 

~ ?' 
EncloMd herewith for filing with the Commisslon, ~ ... find an originel end 6 co~ of)}je 
ebovl ceptloned corporatlon't APPLICATION FOR AUTHORITY TQ. 'PRO~ 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE t!\F~Ic:l.5'!.. 
along with 1 check In the amount of f2150.00 to cover filing f tea reletlng to "3· {:1 ~ 

"li~ ~ 0 
Alto encloaed It en tJIICt duplicltl of thlt letter. Plea .. •uamp the dupllcete rfE4We~ and 
return eame In the ealf·tddr11 .. d etamped envelope attactt.d thereto. ~ ~ 

P11111 contect rM If you tt.ve ldditlonal Questions or concerns. 

Ve~OUR, 

20163 

• 
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