
SPIER VIRTUAL MIDIA, LTD. 

RfCHARD M. 1,_ 
CIIIBf EXecucJve Off/~ & PreSid!nt 

Juod, 1997 

Mr. Walter D'HJeseleer 

Florida Public Setvice Commission 

Divuion of Records aod Reponina 

2540 Shwn&rd Oak Blvd. 

TaJiahessee, Florida J2399 

Dear Mr. D'Haeseleer: 

Enclosed are the orlsinal and twelve (12) copies of Speer Vlnual Media. Ud. ·, .Application 

Form for Autbority To Provide lnteruchanie Telecomnn.nlcations Service Within The State o f 

Florida. So that our records wiU be complete. pleaJC date IWilp lhe extra ropy or this 

traruminal letter aod return In the enclosed envelope. Abo enclosed is a check for $250 lllAdc 

Jnyablc to lhc Florida Publie Service Commission to cover the filing (ee 

' _. 
Any questions reaardioa this Application or proposed tariff should be dtrccted to Todd Lowe. 

Prqidelll, Visiology. Inc. 16061 Carmel Bay Drive, Nonhpon. Alabama 3S47.S wbo may be 

reached via telephone at (205) 3J0.170J. 

Yout ;wistance io this maner is arc:atly appreciated. 

S i,tlctre I y, 

Riclurd M. Speer 
C...,.. ··'*' ""'" mno end '- "'·d to rt• ,, l )r C:•JPOSII 

•' 

Oucf Executive Offtc:er &: Prc:aidml 
1'1:. • .-1" '" • ·.:p, ol c:n«.c 
lo kAI\\uU1 f•.OJI <>'<!~~ 

Enclosures 
~~-loiWdldGIIIIcL 

--··-

5201 DICKERSON PIKE • NASHVILU:, TN 3720700CUH£H' !I "''o-Qfll( 

~com gr-
PHON£: 615.650.6e00 !EXT A1341 FAX: 615.650.629~ 50 9 I Jl};q- II\ 

I 'li. 



weeR VIRTUAL MEDIA, 'f'· 
RJatAJtD ... s.,.. 

cn/ef Execudve Officer & PresJcJrmt 

June 5, 1997 

Mr. Walter D'Hacseleer 
Florida Public Service CoJ:IliiiWion 
Division of Records and Reponing 
2540 Shumard Oak Blvd. 
Tallahassee. Florida 32399 

Dell Mr. D'Haeseleer: 

DEPOSit 

D5 4 I 
OATE 

JUN 0 9 1997 

Enclosed are lhe original and !Welve (12) copies of Speer Vinual Media, Ltd. 'a Application 
Form for Authority To Provide lulerexcbange Telecommunications Service W~lhin The State of 
Florida. So !l!lat our records will be complete, please date stamp the extra copy of this 
uansmin.al letter and rerum in the enclosed envelope. Also enclosed is a thee k for $250 made 

payable to the Florida Public Service Commission to cover the filing fee. 

Any questions regarding this Application or proposed tariff 6hould be directed to Todd -Lowe, 
President. Visiology, Inc. 16061 Carmel Bay Drive. Northpon, Alabam& 35475 who may be 

reached via telephone at (205) 330-1701 . 

Your assistanCe J this maner is greatly appreciated. 

SPEER VIRTUAL MEOlA UM!TED PAP.7!'1ERSHIP 
3201 DiCit.ot1on .... 
N-. TN3T207 

. .~. 

CHICo< A MOUN~~ 

Two Hundrod Pifty Dollar s and No Cents 8250.00 

TO THE 
OAoeiOF 

Plorida Public S.rvtce Comm 
01vs1on Of Reco~da ' Re~rting 
2540 Shumard Oak Blvd 
Tallahassee, VL 32399 



u lLOBIQA lllJLIC IQY:ICI CONqBIION u 

QMSION or COHKtllfiClJIONS 

BVBIAV or &IJYlCI fVALPATIOH 
101 I. ~Jl.8 &treat 
rlatcbar Building 

Tallaheaaaa, Florida 3~399 -0866 

APPLICATION lOBK 
ror 

Al 
, u.L COPY 

AQTH08ITX TO PIOVIQI Impucwql TILICOHMUH,ICAIIONS SIRYICI 

!flTBDf TBJ SVJI or lLQ&IQA 

In•tructiona 

A. Thia fo~ ia used f o r an original application for a 
certificate and for approval of aale, ass ignment or 
tranafer of an exiating certificate . In the case of a 

eale, assignment or transfer. the information provided 
shall be for the purchaser, aasignes or t ransferee 
(See Appendix AI . 

B. Reepond to each item requeoted in the application and 
appendiceo . If an item ia not applicable , please 
explain why. 

C. Use a separate sheet tor each anower which will not 
fit the allotted apace. 

D. If you have any queetions about completing the f orm, 
contact: 

florida Public Service Commiaaion 
Divieion of Comraunicationa 
Bureau ot service lvaluation 
101 laet Oainoa Street 
Tallaheeeaa, Florida 3~399-0866 

(904 ) U8-1280 

B. Once completed, submit the original and twelve (12 ) 

copieo of this form along with a non·refundable 
application fee of $250.00 to: 

Florida Public Service Ca..!aaion 
Divieion of Adainiat.ration, R.ooa 0· SO 

101 laat Oat~•• Btraat 
tallaheaeaa, Florida 3~399-0850 

(9ot) Ul-t733 

FORM ps~lC~Jl~~~ /~1) 

Required bY &cnilii..ion Rule Noa . ~5-24 . 471, 
25-24.4 7) • 25-24.480(2) 

OOClW '• l '· .,. rrr·Q,\T( 

U 5 6 9 I J:.:ll -9 ~ 
r. u'l l lll; 



1. This i e an application for (check one): 

(XI Original Authority (New eomp.nyl 
I Approval of Transfer (To another certificated 

company). 
Approval of A.eeignment of existing certificate 
r·.o a noncertiticated company! . 
Approv~l for tranafer of control (To another 
certificated company) . 

2. The legal name of the a pplicant: 

Speer VIrtual Medta, Ltd. 

3. Name under which the applicant will do busineos 
(fictitious name, etc.): 

Speer VIrtual Media. Ltd. 

•· National address (including street name ~ number. post 
office box, city, state and zip code) . 

3201 Dlwnoa Pike 
NuhvWe, Ttaneaaee 37107 

5 Fl orida addreoa (i ncluding otreet name & number, post 
off ice box, city, state, z i p code). 

None 

6 . Structure of organization; 

Individual 
Foreign Corporation 
General Partnership 

( ) Other, 

( I Corpor .11. ion 
( I Poreign Partnerahip 
(X) Limited Partnership 

1. It applicant is an individual or partnership, please 
give name , title and address of sole proprietor or 
partners. 

AppUc:aot II • Umlted partmnbJp. 

(a) Provide proof of compliance with the foreign 
liaited partnership statute (Chapter 620.169 

PSI. if applicable. 

Limited Partnership I B970000002U 

PORM PSC/CMO 31 (4/91) 



(b) Provide p~f of compliance with the fictitious 
name statute (Chapter 865.09 PS), if applicable. 

Fictitious nJ1111e registration number: ...cN"-/llA.__ __ 

(c) Indicate if any of the officers, director&, or 
any of the ten largest stockholders have 
previously been : 

(l) adjudged bankrupt, mentally incompetent, or 
round guilty of any felony or of any crime, 
or whether ouch actior~ may result from 
pending proceedings. If oo, pleaoo explain. 

No. 

(2) officer, director, partner or stockholder in 
any other Plorida certificated telephone 
coq>any. If yes, give name of company and 
relationship. If no longer associated with 
cOQp&Dy, give reason why not. 

No. 

8. If incorporated, Please give: 

(a) Proof from the Plorida Secretary of State that 
the applicant has authority to operate in 
Florida. 

Corporate charter Number: N/A 

(b) Name and address o~ the company's Plorida 
registered ag~ent. 

NRAJ xrvlca. Inc. 
516 E.. Park Avenue 
Tallahauee, FL 32301 

(c) Indicate if any of the officers, directors, or 
any of the ten largest stockholders have 
previously been: 

N/A 

FORM PSC/CMU 31 (4/91) 

l 



9. Who will s~rve as liaison with the commiaolon in ruvard 
to (please give name title, addreaa and telephone 
number) 

(a) The application/ 
Todd Lowt. Pruldt.at, VWology, Inc. 
16061 Cllr1:MI Bay Orlvt. Northport. AlAbama 3S47~ 
(205) 980-850 I 

(b) Official point of Contact for the ongoing 
operation• of the company; 

RJdlud M. Speu, CEO & Pruldc:n1 
Speu VIrtual Mtdla. Ltd. 
3201 Dlc.ktnoo Pike, NubvWt. Tc:nnen~ 37207 

(615) 650-6600 14134 

(c) Tari!t; 
Todd Lowe. Set (a) above. 

(d) Oomplainta/ Inquiriea from cuatomera; 
CuJtomer s~rvlce 

Spttr Vlrtual Mtdla, Ltd. 
3201 Dlc.ktnon Pike, Nubville. Tcnnear« 37207 

(IWO) 854-6000 

10. List the statea in which the applicant: 

(a) Has operated aa an interexchange carrier . 

None. Tbe AppUcanl bat ool y~ provided tervkt u a 

rueller. 

(b) Rao applications pending to be cert ificated •• 
an interexcha~ge carrier. 

Tbe AppUcant bu application• paulina to be eenJncat«< 10 

~u l.atrutate interucha.aae tdeeommll.lllcallolll tervlcea In tht 

ltatet or ArhoDA, Idaho, l.adia.aa, Karuaa, Kentucky, Maryland, 

Mutachwc:1U, MJ.annota, Mlaourl, Oblo, Oreaon. Ptno•ylvanla, 

South CaroU.aa, Tcnntsr«, and Wublnaton. 

(c) Is certificated t~ operate aa an inte1exchange 
carrier. 

Tbe Applicant bu tbe authority 10 ~II 

tdeoommll.lllcatlona lr tbe a tate or Teua. 

(d) Rae been denied authority to operate as an 
intoroxohange carrier and the circumatancea 
involved. 

None. 

FORM PSC/CMU 31 (4/91) 



(e) Kaa r&?Ulatory penaltiee impoued for violationo 
of telecommunication• statutes and the 
circumstance& involved. 

None. 

(f) H&8 been involved in civil court proceedings 
with an 1nterexchange carrier, local exchange 
company or other telecommunications entity, and 
the circumstances involved. 

Noot 

11. The applicant wil l provide the following interexcb&nge 
carrier aervicea (Check all that apply) : 

___ Jn'S with diatance aeiUiitive per minute rate• 
---- Method of acceaa ia PGA 
---- Method of acceae ie POB 
---- Method of acceas ia PGD 
---- Method of acceaa ia BOO 

___ Nr8 with route apecitic rat ea per minute 
Method of access io PGA 
Method of a cceaa ie FOB 
Method of access ie PGD 
Method ot acceoe ia BOO 

___ MrS with atatewi~ flat ratea per minute (i .e. 
not dietance aeiUii ti ve) 

Method of acceea ia PUA 
---- Method of acceea ia PGB 

1 Method of acceeo io FQD 
Method of acceee ia 800 

___ MrS for pay telephone aervice provider• 

81ock-of-ti .. calling plan (Reach out Plorida, 
Ring America, etc.) 

1 800 Service (Toll Pree) 

FORM PSC/OofU 31 (4/91) 
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WATS type aez•fioe (Bulk or voluae d.iaoount l 
------ Method of acoeas ia via dedicated acceaa 
------ ~lethod of acoeaa ia via 111dtched acceao 

Private Line aarvicea (Ch&noel Services) 
(Por ex. 1.544 mba., DS-3, etc) 

I T~aval 8arvica 
__ _._ Method of acceas is 950 

I Method of aoce~s is 800 

____ 900 Servicaa 

I Operator Service• 
I Available to preaubscribed cuatomers 

Available to non presubscribed customers lfor 
example to p-.trons of hotels, student• in 
univereities, patients in hospitals) 
Available to inmates 

Service• included area 
Station asaiatance 
Peraon to Parson aasiatance 

X Direc t o ry assistance 
Operator verify and interrupt 

I COnference Calling 

I Ot.hara 

11lle ..,.,..... •• will olfa- ...,_. ud CMltbotmd ..... d"C•DC>o 

-•lcrr A cle4wBed -vice dr lpdoa .. prodded ID Sectioa 3 

ol .._ pi "ttllllf tu1fJ ~ llereCo a Attvh I 8. 

12. What doea the end user dial fo r each of the 
interexcbange carrier aervicea that were checked ln 
oervicea included (above) . 

To place an onlbollDd lon& clhlan~~ call, tb~ tend UKr dWr I+ the alled 

n~tmbcr. 800 callr are eomplelcd by dlallD& 1+800+ tbt called nllmbcr. To 

reada Directory Alrlrtanee outride of tbt tnd uur'r arta rode, tbt tnd UJer 

dlrb 1 +am eode + 555-1212. Callin& c:ant ~alJJ are eompltcltd by dlallD& 

H tbe unJvenal 800 number, tbe calltd number, and tbt caiUna card c:odt. 

13. What aarvices will the applicant offer to other 
certified telephone companies: 

) Fac ilities. I ) Operators. 
) Billing and COllection. I )Sales . 
) Maintenance . 
) Other: ~N~O~N~E~------------

PORM PSC/CMU 31 (4 /91) 
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14. Will your marketing program: 

(Y) Pay commieeione? 
IN) Offer ealee franch isee? 
(N) Offer multi-level aalea incentives? 
(Y) Offer other eales incentives? 

15. ~lain any of the offer• checked above ITo whom, what 
amount, type of franchise, etc.). 

~ AtUthmtnt C. 

16. Who will receive the billa tor your service (Check all 
that apply)? 

( ) 

( ) 
( ) 

( l 
( l 

Residential cuatomora. IX) Buainesa cuotomore. 
PATS providers. ( ) PATS station end- uaero. 
Hotels ~motels. ( ) Hotel 'motel guests . 
Onivereitiea. ( l univ. dormitory residents. 
Other : (specityl ---------

17. Please provide the following (if applicable! : 

(al Will the nama of your company appear on the bill 
tor your services, and if not, why? 

(b) Provide the name and address of the firm who 
will bill for your service. 
The Compuy wUl d.lrect bill. 

18 . Please submit the proposed tariff under which the 
company plane to begin operation. Oee the format 
required by Commieei~n Rule ~5-~4.485 (example 
enclosed). 

St e Attac.hmtnt H. 

7 



• • APPLICANT ACPT!'!!!HMIQCINT STATJKINT •• 

1. a.ooLATC'lY ABSUBKDrf rua I underetand that all 
telepho~e companies =uet pay a regulatory assessment 
fee in the amount of .15 of one percent of its grooe 
operating re~nue derived from intraa tate buoinee11 . 
Regardless of the groas operating revenue ot a 
~y. a minimum annual assessment fee of SSO ia 
required. 

2 • QltOSS UC.lPTS TAXa I understand that a ll telepbona 
companieo mu.t pay a groaa receipts t&x of one ~.a 

one-half percent on all intra and interstate busineso. 

3. sar,•s TAXa I underatand that a aeven percent sale& 
tax must be paid on intra and interstate revenueo . 

t . APPLICATION r.ws A non-refundable application f ee ot 
$250.00 must be subcllitted with the application. 

5 . LIIC BTrUI u.Ta.ICTIOifS 1 I acknowledge the 
Commiaaion•s policy that interexch~nge carriero shall 
not construct facilities to bypaeo the LBCs without 
first demonstrating to the C~~ieaion that the LBC 
cannot offer the needed facili t ies at a c~petitive 
price and in a timely manner. 

6. UCBIPT ANI' tnmDBTANDINO Or RotdS t I acknowledge 
receipt and underatanding of the Plorida Public 
Service Oommieeione• Rulea and Orders relating to my 

provision of interexchange telephone service in 
Plorid&. I aleo underetand that it ie my 
reeponeibility to comply with all current and future 
Commieeion requiremento regwrding interexchange 
telephone eervice. 

7. ACC'CJRACY or APPLICATION a By my signature below, I 

atteet to the- accurac.y of the intonnation contained in 
th~~pplication 

Rlcbard M.'" -~ -
and aeeociated aLtachmente. 

Typed name aJ!d e :re of owner 
or chief officer 

ATTA.CHY.BNTS: 

A - CBRTIPICATB TRANSPBR STA.TBMBNT (Not A.pplicablel 
8 - COSTOMBR DBPOSITS AND ADVANCB PAYMBNTS 
C · INTRASTATB NBTWORX 
0 • FLORIDA TBLBPHONB UCHANGBB AND BAS ROOTB8 

(Not APPlicable) 
8 - GLOSSARY (Not A.pplicablel 

PORM PSC/OIU 31 (t/91) 
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Junr 5. 1997 
Date 



• • All liP II A •• 

CBRTIPICAIB TJtANSPBR SIATBMRNT 

FORM PSC/CMU 31 (4/91) 
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r 

••AfPIBDII I•• 

':VSTOMBB DBPOSITS AND AIM\NCB PAXMRNT$ 

A statement of how the C~ieeion can be ao~ured ot the 

security of the ou.tomer•e depoeite and advance payments may be 

responded to in one of the following ways (applicant please chf'.ck 

one) : 

{I) The applicant will not collect deposita nor 
will it collect payments for oorvice more 
than one month in advance. 

{) The applicant will file with tbe CommS a a ion 
and maintain a surety bond in an amount equal 
to the current balance of deposita and 
advance payments i n excess of on«' month. 
(Bond must accompany application.) 

Typed 
OVner 

Chid Eaccutlve omcu & Pmldrnt 

Title 

JUDe 5.1997 

Date 

FORM PSC/040 31 {f/91) 

10 



.. APPJNDIX c .. 

INTRASIAl'B NB'I'WORJS 

1. POPs Address where located, and indicate if owned 
or leased. 

1) N/A 2) 

3) 4 ) 

2. SWXTCKBB• Addreea where located, by type of switch, 
and indicate if owned or leased. 

1) N/A 2) 

3) 4) 

3. TRANBKIBBION PACILITIII:Bs POP-to-POP fftcilities by 
type of facilities (microwave, fiber, co~~r. 
satellite, etc.) and indicate if owned or leased. 

1) POP-to-POP OWNBRSHIP 

2) N/A 

4. ORXOIBATINO SSRVIC•• Please provide the list o t 
exchange• where rou are propoaing to provide 
originating aarv c e within thirty (30) days after the 
effective date of tb~ certificate (Appendix D) . 

Servtee may be provided from any exchanae In tht 
State or Florida. 

FORM PSC/CMU 31 (4/91) 
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5. TRAPPIC USTJI.ICTIONS1 Pleas" explain how the 
applicant will comply v ith the BABA requirement 
contained in Commiooion Rulo lS-24 .471 (4 1 Cal (copy 
encloe ~d) . 

Our UD4t-ntandln& of Commlulon Rulr 25-~ .471 (4) (a) IJ that tbt 

lntn-£A£A rat.rid.lon hu been Ufttd for 950, IOXXX. 800, and I+ calli 

plaeed vta dedicated l«flS. and thai lbr LEC will not foi'WJird to SVM 'e 

underJylna carrter ID)' ln!n-EAEA calli plac:td over awftc:hed acca• llnrL 

6. CUJl.ltDT FLOJUDA Ilrl'RASTATa 8DVICU 1 Applic11nt has 
( l or has not ( X ) previously provided 
intrastate telecommunicationo in Plorida. If the 
answer ia tAR, fully describe the following : 

a ) What services have been provided and when did 
thoae servicea begin? 

b ) If the aarvicea are not currently offered, when 
were they diecont:inued? 

Owner or Chief officer 

CbltC Euwttys OMcrr & Pmldrnt 
Title 

Jgnt 5. 1297 
Date 

PORH PSC/CMO 31 ( 4 /91) 
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U AJPI!WII p u 

PLQRIQI\ IBLBPHOHB 8XQWiOES 

W ROqtBS 

Describe the service are.1 in which you hold yourself o ••t ::o 
provide service by telephone coapany exchange. If all services 
listed in your tariff are not of fered at all locations, so 
indicate. 

Typed Nace ~ e of 
Owner/Chief Officer 

Chief Eacculln omcu ,. Pn:sldm t 
Title 

JUI!f $, 1997 
Date 

AJJ outbound 1a •lea that utlllu rwft.ch~ ICCf:ll to raKb lht lona distance 
network are an!Jable In equal ac:cc. anou. All Inbound Knk:a an: • .,.llable 

stattwldt. 

PORM PSC/CMU ll (4 /91) 
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ATrACHMENT F 

PARTNERS AND OFFICERS 

Pannera and Offiura 

Name/Title Ad4ress 

Magnatone Entenahuneru Group, Joe. SO West Ubeny St .. ltS.SO 

o-ral PanDer Reno, Neva& 89SOI 

RMS Umited Partnership 
Umltcd Pa.rtoer 

Richard M. Speer 320 I Dicle11Un Pike 

alief Executive Offreer and Presidtnt Nashville, TellDCSSee 37207 

Thoma D. Weekly 
Eucunve VIce President 



ATTACHMENT G 

EXPLANATION OF SAI.ES COMMJSSJQNS 

SVM's services will be 101d by company representatives and Uldependenl sales agentS 

selecled and trained by the company. These agenu will earn aalc:s comml.uions. 

From dme-10-time, tbe Company may offer its sales s11ff or tgenu eonleslS or ulher 

award programs. 

l 



A'ITACHMENT H 



Spect Virtual Media, Ltd. 

SPEER VIRTUAL MEDIA, L TO. 

Florida T1111ff No. I 
Original Sheet I 

ThiJ Tariff cootainJ the de3criptions, regulations. and rates applicable to the furnishing of long 

distance telecommunications Services provided by Speer Virtual Med1a. Ltd .. w1th pnnc1pal 

offite$ at 3201 Oicker1on Pike, Nashville, Tennessee 37207 Th1s To.nff appli~ to Scrv1ccs 

furnithed wlthln the State. Thia Tariff iJ on file with the Florida Public Service Commission and 

copies may be inspected during normal business hours at the Company's principal piece of 

business. 

Issued: June S, 1997 effective: 
Richard M. Speer, O.ic( Executive Officer &: President 

3201 Dickenon P1kc, Nashville, TCJiliCS1ClC 37207 



Speer Virtual Media, Ltd. 

<;BECK SHEET 

Flonda Tanff No I 
Ongtnnl Sheet 2 

Sheets. I through 75 of this Tariff is effective 11!1 of the dale shown at the bottom of the sheet. 

Origin.al1111d reviled sbeetJ as named below comprise all changes from the original Tariff. 

SHEET R£VlS!ON 

I OriaJnal Sheet 

2 Original Sheet 

3 Original Sheet 

4 Original Sheet 

5 Original Sheet 

6 Original Sheet 

7 Original Sheet 

8 Ori&inal Sbcet 

9 Original Sheet 

10 Original Sheet 

II Original Sheet 

12 Original Sheet 

13 Original Sheet 

14 Original Sheet 

IS Original Sheet 

16 Original Sheet 

17 Original Sheet 

18 Origmal Sheet 

19 Original Sheet 

20 Original Sheet 

Issued: June 5, 1997 Effective: 
Richard M Speer, Olief Excc:utive Officer cl Prestdent 

3201 D 'ckenon Pike, Nuhvllle, TCMC$fCC: 37207 



Speer Vinual Media, Led 

SHEET 

21 

22 

23 
24 

25 

26 

27 

28 

29 

30 

31 
32 

33 

34 

35 

36 

37 

38 

39 
40 

CU£CKSQEET (~n~u~) 

REVJS!ON 

OriainaJ Sheet 

Original Sheet 

on,inal Sheet 

Origmal Sheet 

OriJinal Sheet 

Orialnal Sheet 
Original Sheet 

Original Sheet 

Origi •.a! Sheet 

Oriainal Sheet 

Original Sheet 

Original Sheet 

OriJinal Sheet 

onainal Sheet 

Original Sheet 

Original Sheet 

0n81nal Sheet 

Original Sheet 

Original Sheet 

Original Shcc:L 

Florida Tariff No. I 
Original Sheet 3 

lssu~ : June 5, 1997 l!ffcc:tlve: 
RJC;hard M. Spca-, Cblcf Executive Officer & Prcaident 

3201 Dickc:n.')n Pike, Nashville, Tenncssc:c 37207 



Speer Virtual Media, Lid. 

SHEET 

41 
42 
43 

44 

45 

46 

47 

48 

49 

so 
51 
52 
53 
54 
ss 
56 

S7 
58 
59 
60 

CHF£K SHEIIT (continued) 

REVISION 

OriainaJ Sheet 
OriainaJ Sheet 

OriJioal Sheet 

OriainaJ Sheet 
Original Sheet 

Original Sheet 

OriJioal Sheet 

OriJioal Sheet 

OriiinaJ Sheet 

Original Sheet 

Original Sheet 

Oritinal Shed· 

OriiinaJ Sheet 

OriainaJ Sheet 

Orifinal Sheet 
OriiinaJ Sbcd. 

Ori1inal Sheet 

Oriainal Sheet 

Oritina! Sheet 
Orilinal Shcc:l. 

Flonda TanfT No I 
Ongmol Sh~-cl 4 

Issued: June 5, 1997 ffTcccivc: 
Richard M. Speer, OUcf ExCICIItivc Officer & Prcaid:nl 

3201 Dickcnon Pike:, Nubvillc:, TCllllCaeC 37207 
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Speer Virtual Media, Ltd. 

SHEET 

61 

62 

63 
64 

6S 
66 
67 

68 

69 

70 

71 

72 
73 

74 
15 
76 

77 
78 

79 

80 

cw;cx SHEET tcontinucd) 

REVISION 

OricinaJ Sheet 

Ori&ina) Sheet 

Oriain&J Sheet 

OriJinal Sheet 

Orialnal Sheet 

Oriaioal Sheet 

OriainaJ Sheet 
Orig.t.Dal Sbcec 

onainal Sheet 

Original Sbcct 

Oriainal Sheet 

Original Sheet 

Ori&ina) Sheet 

Oriainal Sheet 

onaioal Sheet 

OriainaJ Sbcct 

Oriaina! Sheet 

Original Sheet 

Oriaina! Sbcec 

OriaioaJ Sbeet 

Florida Tariff No. I 
Original Sheet S 

Issued: June: S, 1997 Effective:: 
!Ucbard M. Speer, Clief Executive: Officer & Pl'ft!(knt 

3201 Dlc:kmon Pike. Nuhvillc:, fc:nnc:uc:e 37207 



Speer Virtual Media. Ltd. 

MASTER TABLE OF CONTENTS 

TitJc Sheet 

Chec:k Sheet 

Masler Table of CootentJ 

Concwring, Cooncetina or Otbcr Plll'lieipatin& Camc:rs 

Symbol.s 

Trriff Fol'lllAt 
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Speer Vinu.al Media. Ltd. Florida Tllriff No. ! 

CS,:iCUBJUNG. OONNECTING OR 

OTHER PARDQPADNG CARBIW 

None 

S)'MBOLS 

Original Sheet 7 

The followmg are the only symboll UJCd for the putpoiiCS indica1cd below· 

D Delete Or Di100ntinuc 

Change Relulting In An Increase To A Customer's Bill 

M Moved To Or From Another Tariff Location 

N New 

R ChiUigc Retuluna In A Reduction To A Customer'• Bill 

T Change In Text Or Regulation But No Chlllae In Rite Or Charge 

Issued; June 5, 1997 Effective: 
Richard M. Speer, Chief Executive Officer &: President 

3201 Diclccnon Pike, Nuhvlllc. Tcnnesscc 37207 



Speer V inual Media, Ltd. 

TARIFf FORMAT 

Flonda Tanff No I 
Ongmal Sheet II 

A. Sbcc;l Numbednl! - Sheet numbers appear In the upper right comer of the shecl. S beeu 

are numbered sequentially. However, new lheeu are oteationally added to the Tariff. 

When a new lheet iJ lidded between lhecu already In effcc:l. a decimal is add«<. !'or 

example, a new sheet added between lhcc:u 14 and IS would be 14.1. 

B. Shcc;t Rcyjsjon Numbm • RcviJion oumbcn al10 appear in the upper right comer of each 

sheet. The!e numbers arc used 10 de1ermino the most cWTCilt sheet version on fil e with the 

Commission. For c:xample, the 4th Revi.cd Sheet 14 cancels the 3rd Revised Sheet 14. 

C. Parunpb Nwnbqjng ScqJQICC - There arc seven levels of parap;-'1 c.">ding. Each level 

of coding is subservient 10 ill next higher level: 

2. 
2.1 
2.1.1 

2. 1.1 (A) 

2. 1.1 (A).I 

2. 1.1 (A). I.II 
2. 1. 1 (A).I .ILi 

D. Check Sbec14- \ . ben a Tariff filing is tnadc with the Commission, an updated check lheet 

accompanies the Tariff filing. The chcclc sheet hsu the sbeeu conwned in the Tariff. with 

a cross-reference to the cum:nt revision ll\IIDber. When new sheeu arc edded, the c"eck 

sheet is changed 10 reflect tho rcviJion. 

Issued: JuneS, 1997 Effective: 
Richard M. Speer, Chief Executive Officer &: Preaidcnt 

3201 DickCf'IOil Pilce, Nalhvllle, Tennessee 37207 



Speer Virtual Media., Ltd. florida Tariff No. I 
Original Sheet 9 

SECllON t- TECHNICAL TERMS AND ABBREVIATIONS 

Appllcant: Applicant is any entity or individual who applies for SctVice under this Tariff. 

ANI: AN1 SlaDdJ for Automatic Number ldc:ntificauon. 

Blocklna: Blocking I• a temporary condition that may be initiated by lhc Company or the DUC 

so that lhc Customer cannot complete a u:lcphone call. 

BlllinaJ Curtomer: A Business Customer is 1 CUstomer who subtcribcs 10 the Comp.any's 

servicc(s) in !h~ Pl/llC of business, trade, or profession. 

CAP: CAP is an acronym for Competitive Access Provider which 1~ any pro,ider of local access 

service other than the Local Exchanae Carrier. 

Cardholder: Cardholder is the &WOCiau:. member. Customer, or other individual that uses the 

CompMy's Prcpald Callins Card SctVIcc. 

CLEC: CLEC standJ for Competitive Local Exchange Carrier and is any CNTier or resc:llcr 

offering local exchange telecommunications services other than the lllCurnbcnt LEC. 

CUp RJitt: Clip Rate Is the unit rate UICid to decmncnt a Prepaid Callins Card account bl1l.ancc. 

Company: Company refers to Speer Virtual Media, Ltd. 

Commlulon : Commiuion refers to the Florida Public Scrvlce Commiuion or any succeeding 

agency. 

Issued: June 5, 1997 Effective: 
RichJird r.t Speer, Chief Executive Officer .t Praidcnt 

3201 Dickcnon Pike, Nuhvi11e, Tcnneuce 37207 



Speer Virtual Media, Ltd. Flonda Tantl No t 
Onamat Sh«1 to 

SECTION 1 - TECHNlCAL TERMS AND ABBREVlA TIONS 

Conrennce Brfcfae: Conference Bridge is equipment which alloWJ for four or rr.orc panic !pants 

on the same call. 

CoordlDator: Coordinator is a term used in conjunaion with the Confcrc:ncc Scrvace and as the 

operator rcsponJible for a given conference call 

CndJt Card: Credit Card refers 10 Amex~. OiiCOv~. Mastceard11>. Visa11> or other Credit 

C4td companies as appropriate. 

Customer: The CUstomer is a penon or lepl entity wbacb sub~eribes to Scrvacc from the 

Company and thereby usumcs responsibility for the payment of c..'wgcs and compliance with the 

Company's Tariff regulationJ. 

DUC: OUC stands far Des"ign.atcd Uuderlyina Carrier. 

EmployeM: The term Employees rcfc:n to the active and rcured cmploycc:s of the Company and 

all subsidiaries. affiliates. and any other groups designated by the Company. 

End Uur: Eod Utc:r Is the penon or legal entity whach uses the Service provadcd by the 

Company. 

F.C.C.: F.C.C. 5l8lldJ for Federal Communications Cornmassion or any succeeding ogcncy. 

Holt: The term Hot< Is IIICd in conjWICtion with Confcrc:ncc Scrvic.: and rcfc:n to the 

Customer's coordinator of a conference call. 

ICB: ICB •tand.s for lndJvidual Cue Basis. 

Issued: June S, 1997 EfTCCiivc; 
Rlcluu'd M. Speer, Chief Executive Officer & PrcsiJcnt 

3201 DickCI"IOD Pike, Nashville, Tcnncasce 37207 



Speer Virtual Mcdla, Lid. Florida Tariff No. I 
Ongmal Sheet II 

SECTION I- TECHNICAL TERMS AND ABBREVIATIONS 

lnboWid Serriet: Inbolllld Service(&) permit calls to be completed 10 the ~·.ser'a locatson 

without clwge to the c:alling party. Acccu to Inbound Scrvi<:c 11 puled by diAling a ten-digit 

telephone number, (8001888) NXX-XXXX. which termlna!es nt the Custom•r'a requested 

location. 

lnrtrLA TA Call: An inter LATA c:all ss any c.all !hal ongiNICS in one LATA IU1d rerm•narcs 

in a di fferent LATA. 

lntraLA T A Call: An intn.LA TA c:all is any call thai onguwcs and termtnatcs Within the same 

LATA. 

lXC: lXC stands for ln!CtCXChangc Carrier. 

LATA: LATA stands for Local Access Transpon Area. which is a geographic area c:stahlashC'd 

for lbc provision IIlii adminlllrltion of commWtlcatiom service as provided for in the 

Modification of Fmal Judpcnt and any l\u1ber modific:auon lhc:n:to. 

LEC: LEC stands for Local Exc.hange Carrier. 

LOA: LOA stands for Letter of Agcocy. 

Mod111catlon of Final Judgmmt: Modification of Final Judpcnt rcfcn tc lht Judaclal opinaon 

set fonh at United Soocs n Amctican Tclenbonc £ Tclcti!J'A!)b Compony. SS2 F. Supp. I 3 I 

(0 D.C. 1982). 

Issued: JWte S, I 997 Effective: 
Richard M. Speer, Qllcf Exocutivc Officer & Praldcnl 

3201 Dlckcnon Pike, Nuhvillc, Tmncssec 37207 



Soc:et Vinual Mcdi.a. Lid. Flonda Tann N11 I 
Ongmal Sheet 12 

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

NPA: NPA literally JtandJ for Numbering Plan Area but iJ more commonly referred to as an 

area code. 

NXX: NXX is the fltil three digits of the Customer's telephone number. N is a number between 

2 o.nd 9. X ia a nwnber between 0 and 9. 

PBX: PBX JtandJ for Private Brancl! Exchange. 

PIC: PIC stands for Primary lntcrcxehangc Carrier. 

PIN: PIN is an acronym for Pertonal ldentific:al.ion Number which is a unique number assigned 

to each calling card or Prepaid Calling Card for the purpose of accc:~Sing Service. 

Platfo rm: Platform refen to the Company's proprietary computer technology that provades 

Calling Cord Service, Prepaid Colling Cord Service and 11 voice mail service which inc tudes 

unregulated features IUCb u fax mailbox, e-mail. information services, and broadcast fax. Md 

regulated fwures which include the ability to place inbound, outbound. o.nd calhng card lon11 

distance calls. 

Point-or-Sale: Point-of-Sale i1 the location at which the Cardholder pun:h~~SCS the Prepnad 

Callins Card. 

Prepallt Calllil& Card: Prepaid Calling Card Service allows a Customer to purchase a 

prccletennlncd amount of acc:ea to the Company' slong distaOCC and darectory assiSIAllcc Services 

prior to the usc of Service( a). 

Issued: June 5, 1997 Effective: 
R.iclwd M. Speer, Olief E~tccutivc OffJCCt .t. Prcaident 

3201 Dickerton Pike, Nubvillc, Tcnneacc 37207 



Speer V inuAI Media. Ltd. Florida Tariff No. I 
Onginlll Sheet 13 

SECfJON I • TECHNICAL TERMS AND ABBREVIATIONS 

PSC: PSC stands for Public Service Commission of Florida. 

Rate Center : A Rate Center i' a specified geographiCal location used for dc1crmminy mill:'agc 

measurements. 

Reslden tlll Cu1tomer: A Residential Customer ia 1 Customer who a:ubtcnbcs to a Ser\ ICI:' for 

a non-businc:!J, non-trade, or noo-profeuion4l purpose. 

SUr: Site Is 11 term UJCd in connection with Confcrmce and refer~ to the telephone~ hnc 

coMected to the Conference Bridae. 

Service: Service consi.su of any telecommWiications Service provided by the Company pursuant 

to this Tariff. 

St.att: State refen to lbe State of Florida. 

Swttdltd Ac:«at: If the CUstomer'alocation has a transmission line !hallS SWitched throu&h the 

LEC, CLEC or CAP to I"C8Ch the Jon& dUtlnce network. the IICCCSS i1 Sw1tched Ac:ces! 

Uoderlytna Carrier. Uoderlying Carrier refers to any mu:rexchange c:Arrier that provides long 

distance Service n!IOid by the Company pllfiU8llt to this Tori !f. 

1~: JuneS, 1997 Effccuve: 
Rldwd M. Spoer, Chief Exec:uhvc OfT ICC!' 8r. Prealdmt 

3201 Olckcnon Pike, Nubville, Tenne81CC 37207 
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Speer Vinual Media, Ltd. Flonda Ta.nff No I 
Ong1t1al Sheet 14 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

2.1 Undcttalcina of the CornpMy 

2.1.1 This Tariff coniAinJ the de$Crlption. n:gulations. and r11tc:s applicable to intnutatc: 

lntraLATA and intrastate lntc:rLATA telecommunications Service offered by the 

Company with principal offices IOC&Ied at 3201 Dickc:non Pike, Nashville, 

Tc:nneuee 37207. Sc:rvioe is fumllhcd for communiCalJons origm.aung and 

terminating at points within the Swc under tc:nns of th1s Tariff. Scrv1ce 11 

provisioned via the Company's switch, or by the DUC, or both. Unless othcrw1se 

swed in the "l'ariff, the method of provisioning a specific Service is dc:tcnnlncd 

by the Company, and the seledion of the DUC is made by the Company. 

2.1.2 The Company shall not be deemed to havr waived or impa~red any right, power, 

rcquiremCIII or optiOn rclei'Ved by this Tariff (including, without limitauon, the: 

right to demand exact compliance with evc:ry tc:rm and cond1tion herein). by virtue 

of any cUStom t-. p.-.ctiee nf the Company 111 variance with the tc:rms hereof. or 

any failure, n:f\1111 or ncJicct of Company 10 excn:ise any right under thi1 Tariff 

or 10 insist upon exac1 compliance wtth ill terms. or any waiver. forbc:amncc:. 

delay, failure or omission by Ccmpany to excn:ise any nghL pow.,. or opuon 

hereunder. 

Issued: June S, 1997 Effective:: 
Riclwd M. Spcc:r, Otief Executive Officer & President 

3201 Dickcnon Pike, Nuhville. Tcnncaxc' 37207 



Speer Viitual Media, Ltd. 

SECJlON Z - RULES AND REGULATIONS 

2.2 LimiUllions On Service 

Florida Tariff No. I 
Origmel Sheet IS 

2.2.1 Service b offered subject 10 the availability of facilitic:a, the Company's ability to 

provision the order, and the provisions of this Tariff. The Company rcset'VCS the 

right, without incurring liability, to refuse to provide Service, to or from any 

location wbcte lhe occcssary facilities. equipment. s)'llerns. and! or IWitch software 

are DOl available. lnitial and continwng Sc:Mce IJ offc:n:d subJect to the 

availabiUty of occeaary f~eilities and/or equipment. includmg those 10 be provided 

by the DUC(s), the Company, CLECa. CAPt or the L.EC. In the case of refusal 

10 esubliah Service, the Company ahall notify the Applicant m writmg of the 

reuon for such refuaal. 

2.2.2 All Services provi<k-d ICClOrding 10 thiJ Tariff are intrUIJIIc add-on Services 

available from the Company only if the Customer sub~eribes to the Comp.any's 

c:omparoblc interstate Service offering or interstate promotional offering. ln1J'85tate 

Service b not sold on a stand-alone basis. All Switched Access services are only 

available in equal accea areas. Calling card and Prq>atd Calling Card calls may 

originate anywhere In the Swc. 

2.2.3 Without incurring lbbility, the Company reserves the right to disccntinue Service 

or 10 limit the usc of Service, when nCCCSSIIAUCI by conditions heyond the 

Company's control, or when the Customer or End User is using Service in 

violatic , of the law or in violatiOn of the provisions of thia Tariff. 

Issued: JuneS. 1997 Effective: 
Rlchani M. Speer, Otlcf Eucutivc Officer cl President 

3201 Dic:kcnon Pike, Nuhville, Tcnncsscc 37207 



Speer Virtual Media. Ltd. 

SECTION l- RULES AND REGULATIONS 

2.2 LimitatioliJ on Service (continued) 

Flonda TaniT No I 
OngUUll ~h«t I b 

2.2.4 CondltiollJI under whlcb the Company may, without notice, suspend S<"rviet: 

without liability include. but arc lllOt limited to: 

(A) CUslomer'a or End User's we of the Service which constitute$ a violatton 

of any 1aw1, aovemment rules, reaulatioru, or pohcaes; or 

(B) Any order or decision of a court or other goverrunental authority prohibits 

the Company from offering IUCh Service; or 

(q The Company deems termination nec-r to prot«~ the Company or thud 

parties apinst unautbori.z.cd. fraudulent. or unlawful we of any Company 

Services, or ro otherwise protect the Company's penonncl. agents, or 

Service; or 

(D) Customer's or End User's milwc of the Company's switch or DUC's 

network: or 

(E) Customer'• or End Uter's we of the OUC's network for My fraudulent or 

w!Awful purpote; or 

(F) Emergency, thrc&lencd, or ectual diSNption of Servace to other Customers, 

or 

(0) Unauthorized or fraudulent procurement of Service, including 11 

m.lsreprcscntatlon of fact relevant to the conditions under which the 

applicant or Customer obtainJ or oontinucs to rcc:eive Service; or 

(H) Frmclulcnt billlna infonnalion, or 

Issued: JuneS, 1997 Effective: 
Richard M. Speer, alief Executive Officer & Presidmt 

3201 Oi«enon Pike, Nashvalle, Tennessee 37207 



Speer Virtual Mcdla. Ltd. 

S£CTION 2- RULES AND REGULATIONS 

2.2 Linlltationa On Service (continued) 

2.2.4 (continued) 

Florida Tariff No. I 
Ongllllll Sheet 17 

(I) Customer's checlc or draft is returned unpaid for any reason. after one 

llltc:mpt 111 collection; or 

(J) RdUsal by the CUslomer 10 allow the Company or n:presenwives of t.hc 

Company reasonable ~ to the Customer's facilities as required to 

provision Service. 

2.2.5 In the event the Company or the DUC Jearn c.f actual or possiblr unaulhonl.ed. 

fraudulent. 07 unJawfu1 UJC of any Servtcc(1). the Company will mAke an dTon 

tO contact the Customer, but Service may be ~ded without notice and without 

liability 10 the Company. Service may be luspendcd by the Company without 

incuning liAbility by Blocking all caiiJ or by Blocking caiiJ to nr from ccnaln 

N'PA·NXXI. Area Codes. LATA&, R.BOC territory, C:Jiles, or inchv1dual telephone 

staliona for any Service offend under this Tariff. Service will be restored as 100n 

as it can be provided without undue risk. 

2.2.6 If the Company i• notified by the DUC or othcrwisc rcaonably concludes thll 

CUslomer-provlded equipment docs not pUJ bac.k appropriate IIMWet rupe!'VUion 

10 the long diltance network. the Company will notify the Cu11omer. I ( the 

Cust mer cannot c:orrect the problem and if Cullomer·provided equipment 

continues to provide inappropriii!C answer supervision 10 the long distance 

nctworlc, the Company merves the rijht 10 su.spcnd or terminate the Customer's 

Service. The Company will give the Customer five (5) days wrinen not1cc ()(its 

Intent to IUipCSld Service. 

Issued: June 5, 1997 Effective: 
Richard M. Speer, ClUe( EJ.ocutivc Officer .t President 

3201 Dlckc:non Pike, NuhvJUe, TennesiC" 37207 
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Speer V inuaJ Media, Ltd. 

SECTION l - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

Florida Tariff No I 
Orig~nal Sheet ~ o 

2.2.7 Conditions Ullder which the Company may. wilh fi ve (S) days wnnm noucc:. 

tc:rminale Service without liabilil)' 1ncludc:. but an: not limned to: 

(A) Failure to pay for or provide wurance:t of. or JCCurity for, !he payment of 

the Company'• e1wtes u per Section 2.7.2 and 2.7.3 of lhiJ Tariff: or 

(B) Customer's or End U~er's usc of !he Service constitutes a violatiOn of !he 

provisions of lhia Tariff; or 

(q Rejection of cbar&e authorization by !he Customer'• dcsign.31Cd Credit Card 

company; or 

(D) Abandonment of !he premiKI JerVed; or 

(E) Insufficient billina infonn.alion; or 

(F) Cwtomer fuils to corTCCt any condh1:ln listed In Secuons 2.2.S or :.2.6 of 

lhil Tariff. 

(G) Failure to pay for telephone Serv1ce pursuant to Sccoon 2.8.2 (B) of lh1s 

Tariff. 

2.2.8 In !he caJe of refutal to eatablish Service, the Company shall notify !he: Apphc.nl 

in wri~a of !he reuon for IUCh refutal. 

2.2.9 The Company reserves !he riaht to cbanae DUC. 11 any time. 

Issued: JuneS, 1997 Effective: 
Richard M. Spoer, Chief Executive Officer & President 

3201 Dickcnoo Pike, Nashville, Tcnncuce 37207 



Speer Virtual Media, Ltd. 

SEC110N l • RULES AND REGULATIONS 

2.2 LimiwloDJ On Service (c:ontinucd) 

Florida Tariff No. I 
Original Sheet I 9 

2.2. 1 0 Recording of telephone conversations provided punW111t to Service under this 

Tarift' is prohibited except u authorized by applicable federal. stale, and local 

Jaws. 

2.2. 11 SCNice may not be tnnsferrcd or assigned without Company's written consent. 

All reauJatioDJ and coodiuo01 contained in tha Tariff and all other applicable 

Service cooditioDJ Jhall apply 10 all sueh permitted auagnc:es or trarufcrcc. 

2.2.12 The Company raerves the rignt 10 rcfuae 10 process a Third P011y Call whc:n the 

Company cannot c:nnfinn .x:epta.ncc of dwaes at the thttd number 

2.2. 13 The Company'• failure 10 give notice of default. 10 enforce or ansist upon 

compliaoce with lilY of the 1c:rms or condltiona hm:ln. 10 grant 11 walv~ of MY 

term or condltioDI berdn, or 10 grant the Customer an extension of time for 

perfollJI.IIlCe, will not constitute the permanent wa~ver of any tueh tam or 

condit.lon herein. ~h of the provisions of thiJ Tariff will remain, at all limes, 

in full force and in effect until modified In writing. aigned by the Company nnd 

Customer. 

2.2.14 Cal .J that may not be completed using Prepaid Calling Card SCNace Include long 

distance operator ICt'VIcca such as pcnon·to-penon or collect calla, busy line: 

verification aervicc, interrvpuoo tctVice, caliJ rcquirina ume and chargc:a. air-to­

groWld calla, marineiAICUite callJ.. dircclory auiltancc, and calls pl..::ed \ ia diahng 

a SOO, 700, or 900 number. 

Issued: JuneS, 1997 Effective: 
Richard M. Spoer, Chief EJ.ccutive Officer cl President 

3201 Diekenon Pike, Nubvtlle, Tmneace 37207 



Speer Virtual Media, Ltd. 

!>ECllON l • RULES AND REGULATIONS 

2.2 LimitAtions On Service (continued) 

Flonclll Tariff No. I 
Onginal Sheet 20 

2.2.1 S Service is furnished subject to the condition that thet"e will be ll(t abuse or 

fraudu.lent use of the Service. AbUK or fraudulent use of Scn·ice in<:ludcs. but 15 

not limited tO: 

(A) Service elm is used by the Customer or End User to frighten, abuse. 

tonnent, or harass another; or 

(B) Service thai is UJOd by the CUstomer or End User m a manner which 

interferes with the we of Service by one or more other Customen; or 

(q Service that is used by tbe Customer or End User to place caliJ by means 

of ilJepl eqc•ipment, service, or device: or 

(D) Service thai is UJOd by the Customer or End User to lr1UISITlita mcssa.gc I'T 

to locate a pcr10n or otherwise to give or obtain information. without 

payment of the appUcable charge. 

2.2.16 For Inbound Services, the CUstomer may select to rccetvc caliJ from the ( I) U.S. 

Mainland; (2) United Statea; (3) United SIAtea and Canada; (4) U.S. Mainl11nd 11nd 

Cvad•; «"d (S) United Stales. Canada. Puerto Rico. and Virgin ltland.\. The 

Customer may fur1her reatrict the ~pt of inbound c.IIJ from WJthtn the Unttcd 

Stai'S by area code. LATA. NPA·NXX. or by RBOC temtory. 

2.2.17 ForCUatomer's that preset the limit of the amount ofcharscs t.luu may be btlled 

to their calllna can!, if a Credit Card company dcniea authorlZAilon for rechargmg 

a Customer' a calling c:.vd, Service will be IIISpCDdcd when the Customa's eccount 

balance ruches z.cro unlet~ the Customer provides the Company an 1ltc:matc: 

Credit Card nwnber that will authorize the charac. 

2.2.18 To help control fraud, only one call tLl 11 time will be proc;cacd for n Prepaid 

Callfna Card. 

Issued: JuneS, 1997 Effective: 
Rlch.lrd M. Speer, Chlcf Ex.ccutivc Officer .t Prealdcnt 

3201 Dickerson Pike. Nasbvillc. Terutestee 37207 



Speer VirtuAl Media, Ltd. 

SECTION l- RULES AND REGULATIONS 

2.3 Limitation of Liability 

2.3.1 The Company will not be liable for: 

Flonc!Ja Tanff No I 
Original Sheet 21 

(A) Any 111:1 or omission of any other company or companies fumiJhlng a 

pon.ion of the Service or flcilities, equipment or scrvsce &S50CI&Ied wnh 

JUCb scmce. 

(B) Any def~CC~T~cnl of, or damage to, the equipment or premises of a Customer 

ruultina from the provision of Service when tuCh defacement or dam11gc 

Is not the I"CIUlt or the Company'• negligence. 

(q Damages c~wed by the neghgcnu or willful miJCondu~t of the Customer 

(D) Any failure to provide or maintain Service under this Tnriff due 10 

circumstances boyoru:l the Company's reuonable control. 

(E) Failure or delay in the delivery or Calling Cards or Prepaid Calling CardJ. 

(F) Any special or consequential do.magc:J or any lost revenues or lost profits of 

any kJnd or IUIIurc wing 0\11 of the fwnishina of or intm11ption in Service 

con1ained in thl1 Tariff, even i ~Company is advited of the pouibility or the 

same. 

(G) The 111e or abUJC of any Service dctcribed herein by any party ineludmg. 

but not limited to, the CUstomer's employees or members of the public. 

·use or abuse" lncludel., but Ia not limit.ed to, any calls placed by meana or 

PBX-rcorigi.nation or my other legal or illegal equipment, service or devsce. 

In tbc cue of Inbound Service. thia alto applies to third parties who dial the 

Customer's 8001888 ~>umbe1 by mistake. 

lmJed: JuneS, 1997 Effective: 
Richard M. Speer, Chief Executive Officer & PTaident 

3201 DiektQOn Pik.c, Nashville, Tc:nncsacc: 37207 



Speer Vinual Media, Ltd. 

SECJ10N l - RULES AND REGULATIONS 

.l.3 Limitation of Liability (continued) 

2.3.1 (continued) 

Florida Tariff No. I 
Original Sheet 22 

(H) Any action. such as Blocking or refusal to accept cerr•in calls. that 

Company deems necessary in order to prevent unlawful use of 111 Service 

Compensation for any injury the Customer may suffer due to the fault of 

pctiea other thin the Company must be souaht !Tom such other patties. 

Tho liability provided for above, will, in each case, be in addition to nny 

amounts that may otherwise be due the Customer under this Tanff as a 

credit allowance for the intemJption of Service. 

(I) Any claim where the Customer Uldemnlfiea the Company pW'IIWlt to 

Section 2.5 of this Tariff. 

2.3.2 The C.Ompany wiU use ita best efforu to provide Services consistent w1th indusU')' 

standards. The Company will have no hability to the Customa for any loss of 

revenue or MY other direct. lpOCial, IIICidental, contequential, o: other damages 

the Customer may sustain resulting from the fo.ilurc or Inability of the Company 

to provide or maintain Service to ita Customers: negligent or defective Services 

to Clutomm; cquipmc:ru, computer, nc:twort, or elcemcal malfuncuons or any 

kind. bn:akdowns. or outqes; or an~ other cause, whether ur not w1thm the 

control of the Company. 

2.3.3 The Comp1111y does not undertake to transmit mes3llgcs but furnishes the use of its 

Services to its CUstomen for telecommunications. The Company IS not liable for 

the content of the Customer's messages. 

Issued: JuneS, 1991 Effective: 
Richard M. Speer, Chief Executive Officer & President 

3201 Dickenon Pike, Nashville, Tcnncaee 31207 
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2.3.4 The liAbility of the Company for damages arising out of mistakes, omissioll5, 

interruptions. delays, errors or ddecu occurrin11 in the course of providing Service 

hereunder, when: IIICh damages wen: not c:au.5ed by the Company's willful 

misconduct, aluill in no evenl exceed an t1tnount equivalent to the initi11J period 

charge to the Customer according to thas Tariff for the call during which wch 

nilitakc, omission. interruption. delay, error or defect occurred. The Company 

shall not be liable for damqca caused by the negligence or willful misconduct of 

the Cuaomcr. 

2.3.S The Company's will not be liAble for any failure of performance hereunder due 

to causes beyond its control including. but not limned to 

(A) Unavoidable Interruption in the working of transmassion faciliucs: or 

(B) Natural disasters such as SIDnnJ. fire, flood. or other Cll&StrOphes: or 

(C) Any law, order, regulation. direction, actaon or request of the United States 

Government, or any other governmental entity havang jurisdiction over the 

Company or of lillY deputment, agency, commission, bureau. corporation 

or other insuumcntality of any one or more of SIOCh governmental entity. or 

of aJ 1 civil or military autllcrity; or 

(0) National emergenclcs,lnsum:ctlons, riots. rebellions, wars. )1Tlkes,lockouu, 

work stoppages, or other labor difficulties; or 

{E) Nohvithstaoding anything in thi.t Tariff to the contrary, the unlawful a::IS of 

individuals, including 14.11 of the ':ompany's agents and employees if 

committed beyond the ICOJlC of their employment 

lli!lucd: JuneS, 1997 Effective: 
Richard M. Speer, 0\lef Executive Officer &. President 

3201 Dickerson Pike, N!Wlville. Tcnnc:s.scc 37207 
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2.3.6 Interruptio111, delays, cn'OI'I, or defec:u callled by or contributed to, directly or 

indirectly. by act or omiaion of Customer or its cUJIOmcn. affiliates. agents. 

contniCtora, repreaenwivea. invitees, liccnJCCS, JUCCCS50rs, or assagnees or whach 

arise from, or aro callled by. tho Ute of fecllitlct or equipment of Cu.,tomer or 

related pattie~, wiU not result in the imposition of any liability wtw.oever upon 

the Company. In addition. a portion or all of the Service may be provtded ovu· 

facilities of third partlca, IIDd tbc Company will not be liable 10 Customer or any 

other pcnoc. firm. or cotity in any I'CipCICt wbataocver Willa out of dcfec:u 

caUICd by IUCh third partic:a. 

2.3. 7 With respect 10 Service provided hcn:undc:r, the Company hereby expressly 

diaclaimJ, without limitation, all warranties not 11awd in this Tariff. whether 

express. Implied or llaluiOry, and In par11cular dlaclalma all implied warranties of 

merchantability and of fitness for a particular purpose. 

2.3.8 Without liability, the Company may rely on CLEC1. LEC:S. DUCs. or other third 

partaes 10 provide a portion of the Company' 1 Service. 

2.3.9 No contrtct.ol'l. qenu or employee~ of col'lllOCtina. coocurring or other 

participatlna CllTic:ra ttr companies "ill be deemed 10 be oontniCIOra, qcnts or 

employees of the Company without !he Company's written authorization. 

2.3.1 0 Under tO clrclllllJtanCCI wh.t!IOeVer will the Company's officers., agcntJ, or 

employocs be liable for any dama,acs, including but not limited to direct, indirect, 

ectual, conJequcntial, IIJ)CCial. or punltivc d.vnaac:s. or loS1 profits. 

Issued: June S, 1997 Effcctave: 

RJc:hard M. Speer, Chief Executive Officer&: President 
3201 Dlckeraon Pike, Nashville, Tcnncuec 37207 
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2.3.11 If Company cllootes 10 subcontract the printing of Prepaid Calling Caro:.. the 

Company cannot be beld !Wile for delay• of delivery or any other problem(s) that 

are direc:tly rdalcd co the JUbconlnlelot. 

2.3.12 If the Company issues Prepaid Calling CardJ and the PINs that will not tliCCCI>J 

Sc:rviu, lho Company'a10le liability will be the manufecturing and shapping cosu 

UIOCWed with replacing such cards. Thb obligation is exclusive and as in htu 

of aU other warranties, express or implied, including but not limited to. any 

WIIITIIIlty of merchantability or filnesJ for a particular purpose:. In no event will 

the Company be !Wile for apcc:ial or CODJCQucntial damages ariSing from the 

rclatJonshlp or tl • .: condUC1 of bustness contemplattd herem 

2.3.13 The Company' a liability shall be limited to lhAI cxpr~•ly ossum•li m Section 2 3 

of this Tariff. The Company sb.all not be liable for any other darec1. andarcct. 

consequential, apcc:ial. acrual, or puruuve damages. or for any lost revenues or I<»~ 

proftta of any ldnd or nature wbataoever arising out of any fumashmg of. or 

intenuption in, Service provided hereunder. abtcnt 1 determination of willful 

miJcooduct by tho Compeny through judicial or adnunistrat.ivc proceedings. Wuh 

rcapcclto Service provided MTcundcr, the Company hereby cxpres.•ly di.tclamu. 

' ' lthout limitation, all warranticanot stated in this Tariff. whether expr:ss. implied 

ur .wucory, and in particular en..:: !aims all implied warranties of merchantability 

and of fitncu for a particular purpose 

luucd: June S, 1991 Effective: 
IUcbard M. Speer, Chief Exocutive Officer &. Prcaldcnt 

3201 Dlclccnon Pike, NaahviUe, Tcnncaoc 37207 
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2.4.1 Tho Company'a Scrvlcea are avaJiablc for use IWcrny-four houra per day, ~~even 

daya per weelc. 

2.4.2 The S«vice offend herein may be used for any lawful purpose. lllCiudmg 

business, govemmcnlal, or other use. The CUstomer 11 hable for all oblignuoru 

WldeT this Tariff not wilhstanding any sharing or resale of Servicea and regan! less 

oflhc Comp&ny'l knQwlodgc of Mme. The Company will have no liability to any 

pet100 or entity other than lhe Cuslomer and only u Jet forth herein. The 

Cullomer will not use nor permit othersiO use lhe Serv1ce in a manner !hal could 

inlerfere with Service provided 10 olhers or !hal oouJd harm lhe swi!Ching facilities 

of the Company <Y• lhe lnlllJmiuionlawitching facilities of lhe DUC or othen. 

2.4.3 Service f\uniahod by the Company will not be used for any unlawful or fr~udulent 

pwposcs i.ncludinJ but not limited 10 use of elcctronit ckvicea, invalid nwnben. 

and false cml.it devices 10 avoid payment for Service contained in this Tariff 

either in whole or in pitt. Senicc furnished by the Company may not be used to 

make: calls which might reasonably be expected to frighten. abuse. torment. or 

harua another. The Service may not be used for any purpose for which IllY 

payment or olher compC!IlSIIlion IJ niCCivcd by !.he C1111omcr Cll~qll wllC11 the 

C' JIOmc:r ia a communie.tiona common carrier. a rcaale common c:amc:r. or an 

enhaneod or electronic IC'IVicc provider who hu subtcribod to Service. tlowc:ver, 

thia proviaioo doct llOt preclude an agreement betwcc:n lhe CUstomer, aulhon~ 

user, or Joint Uaer 10 share the COli of the Service as Ions as this &rTMgement 

generates no profit for anyone ,panlcipallng in a joint use or aulhonzed use 

IITIUigemcnt. 

Issued: JuneS, !997 Effective: 
Ridlard M. Speer, Chief Excc:ull\'e Officer &. President 

3201 Dic:kenon Pike, Nashville, Tennessee 37207 
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2.4.4 Service furniJhed by !he Company may be llmJlged for joint usc or aulhorizcd 

usc. The Joint Utc:r or authorized user will be permitted 10 usc 1\JCh Scrv1ce In 

!he same IIlllllller as !he Customc:. bw JUbjcct 10 lhc: following condiuons: 

(A) The Customer must complete and provide to !he Company all Service 

agrecmCilll and/or other documeowion required by the Company to initiate 

Service. 

(B) One Joint Utc:r or authorized w.cr must be dcsijpUlted as the Cu.~omcr. The 

designated Cluu>mer does not ncceuerily have 10 have communiC&I.ions 

rcquirc:mcnll of i~ own. The CUslomer must lpCCtfic:ally name all Jomt 

UICfS or authorized UJCtJ in the appltcauon for Servtce. Servtcc orders 

which Involve the llart, rearrangement or diacontinuance of jomt ll.'i<: or 

au1horiz.cd ux Service will be ec:cepted by the Company only from that 

Customer and will be IUbjcct 10 all rcquirc:mcnll of this Tantr 

(C) All charges for the Setvice will be computed as if the Service were to be 

billed 10 one Customer. Tbe Joint User or authorized user which has been 

dcsignatod u tbe CusiOmer will be billed for all compoDCnts of the Service 

IT ; will be responsible for all payments 10 the Company. If dcsianated 

Customer falls to pay the Company, each Joint Uaer or authorized user will 

be liable 10 !he Company for all c.lwJcs incurred u a result of ils usc of 

Service. Each joint or autbori.zod user must submit 10 the designated 

Customer a letter guaranteeing payment for the joint or aulhori.zod IIJCf •• 

portion of all chargee billed by tho Company to the deslanated CUSUimer. 

ThiJ letter must a1Jo ~p«lfy thai the joint or authorized user undcntands 

thai lhc: Company will lllCdve • copy of lhc: guaranty from the dcsi~ 

Customer. The dcslgnaud Customer will be responsible for allocating 

eharaw to oech Joint Utet or authorized UJer. 

Issued: June S, 1997 Effective: 
RJchard M. Speer, Chief Executive Officer &. Pmident 

3201 Dlckenon Pike, Ntuhvillc, Tenneuee 37207 
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(D) Joint use iJ a Service/billing allocation IIITMgement and not 11 resale 

lltTllllgement Neither the Cuatomer nor any Joint USct nor any thard potty 

e:npged by either of them in coMcction with a JOint use aarccmcnt or 

am:nacmcnt may marlc up Service or Olherwise profit from the JOint use 

agJeemcnt or IIITMgcmcnt. 

2.5 Obligations of the CUstomer 

2.S.I The C\lltomer will indemnity, defend. and hold the Company iuamlcss from and 

against: 

(A) Any claim assetted against the Company (and all attorney fees and ellpauc:s 

incurred by the Company with respect thereto) arising out of or relating to 

the failure of the Com,.any to provide Service to the Customer. 

( ) Any and all liabilitica, cosu, damages. and expenses (ancluding anomey's 

feet), resulting from Customer'• (or ill employees'. agent's or independent 

contnactor's) actions hereunder, including, but not limited to breach of lin)' 

proviaion in thlJ Tariff, mi~rcpreacntation of Services or rates. or 

unantboriz.c:d or illepl acts of the Customer, 111 ernployCQ agenu, or 

independent contnactora. 

lssuc:dl: Jwte S, 1997 Effective: 
Richard M. Speer, Chief EJtecutive Officer & PreJident 

3201 Dickcnon Pike, Nashville, TCMCS.!CC 37207 
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(C) Claims for libel, slander, infringement of paten! or copyrigh.., or 

Wl&Uthorized usc of lillY tradernarl., trade name, or service marie arising out 

of Customer' a or End Uaer'• ma1eria!, da1a, lnfonnation. or other content 

lr'llllmitted via Service. 

(D) Violation by Customer or End User of lillY otht'f literary. intellectual. 

artiJtie, dnutatic, or musicnl right. 

(E) Violations by Customer or End User of the right to privacy. 

(F) Any other claims what10CVcr relatrng to or arising from message content or 

the t:ranimisslon thereof. 

(0) All other claunt wing out of 1111)' act or omission of the Customer or End 

Uacr in COilllCCtlon with Service provrded by the Complllly. 

(H) Any loa, claim, demand, lllh, or other action. or lillY liabihry whAt~er. 

whether wffercd, made, instituted or~ by the Customer or by lillY 

other pllty or penons, for lillY penona.J injwy to, or dcalh of. any person 

or penons, and for lilY loss. damllie or dCSU'UCtion of any property. whether 

owned by the Customer or others, caused or claimed to hAve been caused 

directly or indirectly by the provision of Scrvrce. wtuuevcr the cause and 

whether negligent or otherwise. 

Issued: June 5, 1997 Effective: 
Richard M. Speer, Chief Executive Officer & Prctidcnt 

3201 Dickenon Pike, Nashville, Tennessee 37207 
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(I) Any &Dd all liabilities, costs. dlznaaes, &Dd expenses (including anomey's 

fees). resultina (I} from Cuslomcr (01' iiJ employees's asent't or 

independent conlt11C10r's) ..:tions hcmmder, including. but not hmncd to 

breach of any provision in this Tariff. misreprescntatron of Compnny 

scrvicet or prices, or IUIAuthorizcd or illegal acts of the Customct, rL'I 

employees, aacntJ. or indcpendenl contnletor or (2) from claim! by thtrd 
parties thAt any Prepaid Calling Cards or PINt hAv~ been lost. stolen, or 

fraudulently iuucd or used; provided, however, thAI the Company will hAve 

no liAbility hcmmder for spcc:iAJ or CODJCqUCiltial dar.ulges incurred by the 

Company; or (3) in the event that tho Company chooses 10 hAve another 

company print tbcir Prepaid Calling Cards. Company cannot be held loable 
for delays of delivery or any other problem that are dlrectly to the thrrd 

party. In no event wiU the Company be obligated to restore any Prepaid 

Callina Card ICCOUDI or otherwise reimburse any Cardholder for any calls 

charged to the Prepaid Calling Card ICCOUDI which such Cardholder denies 

bavina made. 

(J) All claims related to lost or stolen Prepaid Calling Cards. 

(K) Claims related to lost or stolen calling cards, cxceJ)t as described in Section 

2.21.3 of this Tarift 

The Customer will Indemnify and aave the Compnny hannlcss from any and nil 

llllbillty not cxprculy assumed by the Company in Section 2.3 of this Tariff nnd 

arising in connection with the provision of Service to the Customer, llld will 

protect and defend the Company from any suits or claims allegmg such habihty, 

&Dd will pay all cxpenteS (includi.Ja IIIOillcyJ' fees) &Dd wisfy all judgc:ments 

which may be incurred by or rc:ndercd against the Company in connection 

therewith. 

Lsoued: June S, 1997 Effective: 
kJcbard M. Spocr, Qief Executive Officer & President 

3201 Dic:keraon Pike, Nashvrlle, Tennessee 37207 
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2.5.2 The CUstomer &hall be n:aponsible for lhc payment of all clwrgcs for Service 

provided ID CUslomer under lhls Tariff and for lhc payment of ail excise. sales. 

use or other almibr lUes lha1 m.sy be: levied by a jiOVc:ming body or bodtcs an 

conju.oction with or liS a rcsuh of Service furnished to Customer under thas Tariff. 

AIJO see Section 2.12.3 of lhls Tariff for additional anfonnruion regarding lhc 

Customer's obllplions cooccmlng lUes. 

2.5.3 The Customer Ia ruponsible for payment of all charges for Scrvacc provided by 

lhe Company and originating at Customt:'s number: acccp1ed at Customer's 

number; billed ID Customer'• Callina Card or Prepald Calling C&rd; or rcnllercd 

a1 CUIIomer'J JPCCific rcqUCJt, reprdlcss of whether lhe Customer's facahucs "'ere 

fraudulently U.C.: or used wilhou1 Customer'• knowledge an full or an ran 

2.5.4 The Company ahall not be required 10 coruader any Cus1omer chum for damages 

or lltlluiOry penalties. or lldjusunencs. refundJ. credats or cancdlllaon of chargt:5. 

unless lhe Customer has notJOed the Com?any of any dt5JlUic cono: .. ·nung charges. 

or the basla of any claim for clanu&cs. wilhin siAtY (60) calendar days al\cr an 

invoice is rmdc:nxl or a debit iJ effected by lhe Company for lhc call gaving n K 

to such dispute or claim. AJ.y such notJCC must set forth sufficient f...:t5 10 

provide lhc Company wilh a reMOnablc biiSis upon which 10 evaluate lhc 

Cus•omer's claim or demand If the Customer Is not aatlsOed with the Company's 

ret( .ution of any dispute:, lhe CusiOmer may nalcc ~pplicataon tn the Commassion 

for rev1ew and dasposmon of lhe matter. 

2.S.5 Upon the Customer's receipt of Company Prepaid Calhna Cards. lhc Customer 

will assume all risk of loss or misuse of such cards. 

Issued: June S, 1997 EffcctJ,•e 
Richard M. Speer, Cblof Executive Officer & President 

3:01 Dlckc:rtoo Pike, Nashville, Tcn.ocssee 37207 
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2.S.6 For Customer~ subtcribing to the Speer Priv111c Label Prepatd Calling Card Scrvtce 

all customized designs aro subject to the Company's rcvtew and :~pproval Tin 

Company will deliver to the Customer a prototype of the customtud card. Pnor 

to the Company's fulfillment of the Customer's order, the Customer Wlll lldv~Se 

the Company, in writing. of tiS approval of, or request for revtstons of. such 

prototype. Any aucb requested reviJtons to the eustom11ed destgn will be subJect 

to the Company's approvaL 

2.5. 7 The Customer will be I Wile for reimbuning the Company for damages to facilities 

or equipment c:auacd by the negli,ae:nce or wilful acts of the Customer's officers. 

employees, aae:nts, eontnctors. or End Utc:r(s). 

2.5.8 If a Customer directly nr indirectly euthoriut third parties to use the Se1"11icc, the 

Curtomer will indemnify and bold the Company hannleu allainst any Mid all 

claims asserted by sald party, demands, 1uits, actions. loUd, dam•ges. MkSSments 

or payments wbic.h may be asserted or demanded by laid pa111es or by othc11 as 

a re:sult of laid parties' actionJ or omissions. 

2.5.9 The Company'• faiiW'C to or maintain Scnice under thia Tanff will be excused 

by the Customer for all cireumsta.ncca beyond the Company's reBSOnable control. 

2.5.1 0 The tcrminlllion or disconnection of Scrvi~s) by the Company pursua.nt to 

Scclior • 2.2 or 2. 11 oftbiJ Tariff does not relieve the Customer of any obltgatton.s 

to pay the Company for cbariea due and OWing for Service( I) furnished up lv the 

time of tc:nninauoo or dilconocction. The remedies set forth herein will not be 

exclusive and the Company will :at all times be entitled to all righiS available to 

it under either law or equity. 

2.5. 11 If Service ilto be re10ld or rebillcd, the Rcacller must have a Certificllle of l"ubltc 

Convenience &od Necc.ity u an inrerexcbaoge c.arrier from the Flonda Pubhc 

Service Commialon. 

Issued: JuneS, 1997 Effccuve: 
Richard M. Speer, Ollef Exec:uuve Officer & President 

3201 Oic.kenon Pike, Nashville, Tcnneesce 37207 
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2.5.11 If Service ia tcnninated pursuant to Section 2.2 or Section 2. 11 of thia Tariff or 

if the Customer cancc:IJ Service punuant to Section 2.10 of thiS Tariff. the 

Customer will be deemed to have cancelled Scrviee as of the date of auch 

termination or cancellation and wi U be liable for any can<:ellation charges set forth 

in this Tariff. 

2.5.12 The Customer iJ mpoosiblc for llkin1 all nccasary leJal steps for interconn«llnll 

Customer-provided terminal equipment with the long distance network. The 

Customer will cnsun: that the signals cmined into the long distance networlo. of the 

do not dalmge equipment.. injun: penonntl, or deg:ra.1c Service to other Custom en 

or other usen of the DdWOrlc. The Customer is ruponsible for KCuring all 

licenses, pennit.t, rigba-of-way, and other 11m111gcments ncc:eswy for such 

interconnection. In Dddiuon. the Customer will comrly with Dpplicable LEC or 

CLEC signal power limitations. 

2.5.13 A eu.tomer of any of the Company's Inbound Services must provide not less than 

ten (10) business days notlce prior to implementation of spbcial lldverusmg or 

other new promotions likely to stimulate USI.ge. 

2.6 Establishment of Credit 

The Company n:sc:r cs the right to require all Applicants to cslabhsh credit worthiness to 

the reasonable satWACtion of the Company. Upon receipt of a signed application for 

service, the Applicant will be deemed to have authorized the Company to obtain such 

routine credit information and vcrificatlon as the Company requires. If the conditions ... r 
services or the basiJ on which credit wu originally established have matcnally changed. 

an existing Customer may be requlrcd to cs:tablish lldditional credit. The Company reserves 

the right to examine the credit record 11.d c:bcc:k th n::fcrcnccs of any CUstomer 111 any 

time. 

IS!lucd: JWJe 5, 1997 Effective: 
Rlchard M. Speer, Otief Excc:utive Officer & President 

3201 Olc:kenon Pike, Nu.bville, TennCIIOC 37207 
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Acceptance or use of Service by the CUstomer shall be deemed 811 agreement by 

the Customer to subtcribe to, use, and pay for such Service an accordance wath the 

applicable Tariffs of the Company All applicable provisions an the Company's 

Tariff, as amended from time-to-time, become the agreement for Scn·ace beN en~ 

the Company and the Cusulmer 

(A) Speer Long Distance Servica 

.I Speer I+ an... Spccr &00 

To obtain Sorvice, the Applicant must submit M application to the 

Company in thf' form of a completed service agn:ement. 811 LOA. and 

authorization for billing monthly charges to the C11<torner's Credit 

Card . 

. 2 Speer Prepaid Calltna Card 

The Speer Ptq)aid Calhna Card does not require an applica1ion for 

Service. 

Issued. June: S, 1997 EITc:ctivc:. 
Richatd M. Speer, Chief Excc:ullvc: Officer 81. Pretident 

3201 Dic:kelwn Pike, Nll$bvallc:, Tcnnc:ucc 3n07 
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SECTION 2 - RULES AND REGULATIO~S 

2. 7 ObUllning Service (continued) 

2.7.1 Application For Service (continued) 

(A) Speer Long Distance Services 

.3 Speer Corporate Calling Card 

To obtain Serviu, the Applicant must aubmit an applit41ion 10 the 

Company in the fonn of a completed service agreement As p.art of 

the applicatlon, the Applicant must sclt't't from the direct bi ll ing 

option or the Credit Card billing option. If the Credit Card billing 

option is telccud. the Applicant miW estabhsh a presc1 hmat on the 

dollar amount tlll1 may be charged to the calling card Wlthout 

edditional authorization by the Applicant. The Applicant must abo 

provide tho, Colllplllly with nuthorization to duu-xc ahc Applocanl'> 

Credit Card each month to I'C$!Ore the account balance 10 the prc:sc:t 

limiL If the direct billing optaon 1s selected. the Apphcan1 mWI IWo 

establish credit aatiJfliCU)ry to the Company as proVldcd m Secuon ~ 6 

of this Tariff. If the Customer docs not cslllbhsh credu pursultn1 t<> 

Section 2.6 of this Tariff, Credit Card balling will be u11h1.ed . 

Issued: June 5, 1997 Effective: 
RJehard M. Speer, Chief Executive OffieCI' & Praldent 

3201 Diclcenon Pilce, Nashville, Tenncucc 37207 



Speer Vinual Media, Lid. Flonda TanfT No. I 
Original Sheet 36 

SECTION 2- RULES AND REGULATIONS 

2. 7 Obtaining Service (continued) 

2.7.1 Application For Service (continued) 

(A) Vinual Office Long Distance Services 

.I Virtual O!lice C&llina Card 

To obtain Service, the Applicant mu.st submit an appliC4tion 10 the 

Company In the form of a complc:t.ed service agreement. As pan of 

the applkation, the .Applicant must cstablish a p~ hmit on the 

dollat amount that may bo characd to the calling card without 

addltlollll ,uthorlzatlon by the Applicant. The Applicant mUll alii(> 

provide the Compan)l with authorization to chlil'gc the Applic&nt's 

Credit Card each month to restore the occount balance to the preset 

limit . 

. 2 Vinual Office I+ and Virtual Office 800 

To obtLn Service, the Applicant mu.st submit an application to the 

Company in the form of a completed service aarccment, an LOA. and 

authorUalion for billing monthly charge$ to the Customer's Credit 

Card. 

Issued: JuneS, 1997 EfTcc:tivc 
Richard M. Speer, Ollcf Executive Officer & President 

3201 Dickmon Pike. Nuhvillc:, Tennc:uee 37207 



Speer Virtual Media, Ltd. 

SECTION l - RULES AND REGULATIONS 

2.7 Obtaining Strvicc (continued) 

2. 7.2 Advance Payments 

Flond.t Tan IT No I 
On a mal Sheet 3 1 

For Customm whom the Company feels an advance payment is ncccs.-.ry, the 

Company rcac:rvcs the right 10 collect an amount not to exceed one (I) month 's 

estimated c:Jwacs as 11n adv11ncc poyment for Service. Thia will be applied agalnJt 

the next month'• cbMJes 11nd if necessary a new advance payment will be 

collected for the oc:xt month. 

2.7.3 Customer Deposlll 

Tho Company docs not collect dcpoJtlJ for services in th11 tan IT. 

Issued: June S, 1997 EITective: 
RJclwd M. Speer, Chief Ellecutive Officer & President 

3201 Dickerson Pike, Nashville, Tmncsacc 37207 



Speer Virtual Media, Ltd. 

SECilON l · RULES AND REGULATIONS 

2.8 Rendering and Payment of Billa 

2.8.1 Payment for Prepaid Callina c.nl SctVtcet 

(A) Speer Bet! IUlc Prepaid Calling c.nl 

Flonda Tariff No. I 
Original Sheet 38 

When the Olslomer initially orden Prepaid Calling Card Scrvscc. the 

Cullomer m1111 prepay the dwJea for Service ec:cordina to lhc: ratc:s 

included in Section 4 . .S of chiJ Tariff. No Prepaid Call ina Card PIN will be: 

activated until payment. in U. S. Dollllt!l and in full. has been recc:svod by 

the: Company. lf lhc Customer p&YJ viA choc:k.. lhc PIN IS activated ancr lhc 

chcclc clears the bank .. 

(B) Speer Private L.aocl Pn:pald Calling Card 

Upon eaublilhing credit pursuant to Section 2.6 of lhia Tariff. payment in 

full is due within lhirty (30) daYJ of the invotec date on lhc bill. ChMgcs 

are payable only in United Statet c:urrmcy. Payment may be: made by <ash. 

chcclc, money order, cashier'• check. clcc:tronic wire transfer. or by 

automatic: withdrawal from CuJtomer's checJcina or savlnp ac;count. 

Cbecb sbould be mldc paya.,lc u named on lhc bsll and sbould be: sent to 

lhc tlddreas as lilted on the bill . 

Issued: JuneS, 1997 Effective: 

R.iclW'd M. Speer, Chief ExCiCUtlve Officer & President 
3201 DickcrJOn Pike, Nashville, Tenncsscc: 37207 



Speer Virtual Media, t.td. 

SECTION 2 • RULES AND REGULATIONS 

2.8 Rendering and Payment of Dills 

2.8.2 Payment For All Other Setvic:es 

(A) Billing Period 

Flonda T1t10 No. I 
OnguwJ She-et 39 

The Company'*' cycle bill ina. The billing period is one month. Except 

for fraud, charges may be essesscd for unbilled traffic up to two yccrs in 

Arf'ei!J. 

(B) Direct Billing By Company Or Authorized Billlna Agent 

. I Bllh are JCDt to the Cwmlt bllhng adctrcss no lalcr than thirty (30) 

days foil., 'Nina the clote of billing. Bllltng detail and speciAl 

reponing is forwarded monthly bued on the Customer's billing cycle. 

The due date is duc:loted shown on the bill. Payment 1n full u due 

within thiJty (30) days of the ln\'OICC: date on the b1ll ChargQ are 

payable only In United Swee c:urrency. Payment may be made by 

cash, check. money on:lcr, cashle.·'s chotk, electronic wtre tramfer. or 

by automatic withdrawal from Customer'• checlung or savmgs 

IIXOUI!l Cbccb lbould be mldc payable u lllmed on the b1ll and 

rbould be ICnl to the IICidn:a u lwed on the b1ll . 

. 2 If the bill it not paid within thiny (30) dayt from the invoice: date, the 

Company may i.mpo« a late dwge of I.S% per month on the 

delinquent amount A late dwae ~pplietto any past due b~ In 

the event the Company lncun feet or apaucs. including anomey'• 

feca, In collecting. or attempting to collec1, any c:hatset owed the 

Company, the Customer will be liable to the Company for the 

payment of all liUch feu and cxpeniCI rcuonably iru:utTed 

lsrued: June s. 1997 effective: 
R.iclwd M. Speer, Orief Executlve Officer & Preaidcnt 

3201 Diekenon Pike, Nuhvtlle, Tcnn:ac: 37207 



Speer Virtual Modla, Ltd. 

SECTION 2 • RULES AND REGULATIONS 

2.8 Reodering and Paymc:nt of Bills (continued) 

2.8.2 Payment For All Other Services (continued) 

Florida Ta111T No I 
OngallAI Sheet 4{) 

(B) Direct Billing By Company Or Authorized Billing Agent (continued) 

.3 For Cuslomm subscribing to the Speer Corporate Calhng Card that 

chooJC the direct bill option, billa are sent to the Cust(lmer's CWTCnt 

bllll,aa eddtcu when the calhng card IJ ecttv81ed or recharged. 

(C) Credit Catd Billing 

With Credit Catd billinlJ. the chArges for Services provided by the Company 

are billed oo the CUst.>mer's ~ianated and approved Credit Card b1ll 

Olarges are billed In IICCOf'dance w1th the tcnns and conditions between t.hc 

Customer and tho CuJtomer'1 designated Credit Card company. Call detAil 

will be provided aeparately via United Swea mall, express mall service. fax. 

or e-mail. For calling card Services b1lled to a CrcdJt Catd. eharga for 

Service are ICilt to the Customer's Credit Card company when the card as 

actlvated or recharged. When calling card Service i& billed via Credit Card 

billing, cech calling card bas a preset dollar limit establi&hed by the 

Customer. Duri:\g the biJ!ina month, limill may be increased a.t the 

Customer' o request. 

2.8.3 Return Check Charge 

When aootbcr telecommunic:ation.a ca.nier provides the b1lhng funcuon on behalf 

of the Company, tho other carrier's bad check charge applies. OthcrwiJc, the 

Company willaaess the Cuslomer a return check clwao ofSIS.OO for ar.y check 

that Is returned for any reuon by the fm&nc:iaJ inJtiMion on which 11 ~ drawn 

When a return tbeclc clwJe Ia contained in the Company's intrastate Tariff. the 

charge contained in the Company's intraswc Tariff applies in heu of the chArge 

containod in tho O>mpany's Tlriff F.C.C. No. I. 

Issued: Juno 5, 1997 Effective: 
Richard M. Spcc:r, CUef Executive Officer & President 

'201 Dlckenon Pike, Nashville, Tennessee 37207 
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Speer Vinual Media. Lid. 

SECTION l - RULES AND REGULATIONS 

2.9 Customer Set\< lee 

2.9.1 Ocneral 

Flondn Torttl No I 
Ongmul Sh~-ct -1 I 

Customer Service may be conlaCtcd in writin11 at 3201 Dicko.non Pike, N~ .. die, 

Tcnncucc 37207. CUitomen may alto contact CUstomer Service by dialin11 atoll· 

free 8001888 number. Customer Service repreKDwivcs are available twenty-four 

hours per day, revcn days per week, 36S daYJ per year. For Cardholders 

subscribina to Prepaid Callin11 Card Service, the 8001888 number is printed on the 

card. 

2.9.2 BiUL..,alnquirics 

Billlna inquiries may be referred to the Complllly's Customer Service orgamz.ation 

as indicated in Section 2.9.1 oflhil Tariff. lfthe Customer is not satisfied with 

the Company's 1QOlution of a biUing inquiry, the Customer may malce application 

to the Commissioo for ~ew and disposiuon of the maucr. 

2.9.3 Service Difficulties 

Service difficulties may be referred to the Comp311y's Customer Scrvtce 

organization, e..• indicated in Section 2.9.1 of this Tariff. 

Issued: Jw1e S, 1997 Effective: 
Riclwd M Speer, Chief Executive Officer cl Pruident 

3201 OiclcertOD Pike, Nuhville, Tennessee 37207 



Speer Virtual Media, LLd. 

SEcnON l- RUI. ES AND REGULATIONS 

2.10 Cancellation of Service By Customer 

2.10.1 General 

Florida Tlllff Nc. I 
Ongmal Sheet 42 

Except for Prepaid Callina Card Service, a CUstomer may cancel Service by 

giving thirty (30) days written nolice to !he Company. Such nouce should be 

addres&cd 10 the Company's CUSiomer Service organization at !he ~ spcci lied 

in Secdon 2.9.1 of this Taritl Cancellauon of !he Customer's Service will be 

effecdvo wbet'llhc LEC or CLEC changes !he PIC code, or when !he DUC mo\'C:~ 

!he Service 10 llllOiher Ions diSWlCC company. Services offered under term plans 

are subjoet 10 early termination penalties pursuant to the Company's Tlllff F C C 

No. I. 

Issued: June S, 1997 Effective 
Rlchard M. Speer, Olief Exccuthe Officer & President 

3201 Dlekcnon Pike, Nashville, Tcnncssoc 37207 



r 

Speer Virtual M'ldia, Ltd. 

SECTION 2- RULES AND REGULATIONS 

2.11 Tcnnizwion of Service By Company 

Flondn TQI'Iff No I 
Onglllal Shcc.-1 43 

2.11.1 The Company may terminate Service to the Customer u~u five (5) days wn.:.,, 
notice t.o the Customer in a separate mailing for any condition listed in Sectton 

2.2. 7 of thb Tariff. If the Crmp.oiDy delivers the notice to the Customer's 

premiJes, it will be left In 1 conspicuo111 place. When notice IS mailed. the nottcc 

will be addrcucd to the CUstomer's last known blll!ng addre$5 anti mailed tint 

clasl United States Mail, express overnight delivery. fax, or c-mall. The selection 

of the method of delivery of the notice iJ made by the Company. 

2.11.2 The termination of Service( a) by the Company pursuanl to !his section does not 

relieve the Customer of any obliplions to pay thee Company for charges due and 

owing for Service(a) furnished up to the time of tcnnlllltlou. The remedies SCI 

forth herein will nol oe exciUJive and !he Company will at all tomes be entitled to 

all rights avAilnhlc 10 it under either law or equily. 

Issued. June S, 1997 Effective: 
Richard M. Speer, Chief EMC:Utive Officer & President 

3201 Dic.kenon Pilce, Nashv•Ue, Tennessee 37207 



Speer Virtual Media, Ltd. Florida Tanff No. I 
Origmal Sheet 44 

SEen ON 2 - RULES AND REGULATIONS 

2.12 TIIXes 

2.12.1 Speer Prepaid Calling Card and Speer Private: Label Prepaid Coning Card. 

Tbc: usage rates In Section 4 of thiJ Tariff arc inclusive of all surchuges. tllltes, 

and fees except for point-of-sales ("sales") taxes. 

2.12.2 AU Other Services 

(A) For all Services other than the Spcc:r Prepaid Calling Card and Speer Pnvate 

Label Prepaid C&lllng Card. the usaac: rates in Sect1on 4 of this Tanff arc 

exclusive of allaurchatJcs, IIIXCS. and fees. 

(B) In addition to !& charges specifically pertaining to SCTVICC:S. certa.ul fcdc:n.., 

518101 and lOCal Sumwgcs, IIIXCS, lind fees opply to Services. These tiiXCS, 

aurchargcs. and fees arc calculated based upon the point of origination of 

the: call. the point of 1crmination of the: call, the length of each call. 11nd the: 

taxina juriJdiction ·, rules and regulations. 

(C) All federal, state. and local wcs. &urcharses, and fees (i.e., sales IIIX, gross 

receipts tax, mwlicipal uti li•ics tiiX. c:lc.) are lillted on the Cu.ortomc:r's 

invoices or arc provided with call dc:IAil, and unlt'$:1 o!Jlcrwise specified 

IYTCin, arc not included in the ratca listed Ill Sect1on 4 of this Tanff. 

Issued: June S, 1997 Efiectlve· 
Riebard M. Speer, Chief Eltccutlvc Officer cl President 

32LI Dickenon Pike. Nashville, TCMCSICC 37207 



Speer VUtu.J Media, Lui. 

SECTION l- RULES 'NO REGULATIONS 

2.12 Taxes (continued) 

2.12.3 Tax Exempt S!•tw 

Flonda Tanrr No I 
Ongmal Sheet 4 S 

In order tD be granted tax exempt .wus. • Cw:tomcr tlaimlna tiX c~empt atat\IS 

must provide the Colllpllly with coptes of all w cxcmpoon teruficales and 

documents required by the Compuly 11 lhc time Sctvtcc is ordered F11lurc: tD 

provide the required documcnwion at the time Service is ordered will result in all 

taxes as noted herein being levied by the Company on the Customer's Service, and 

the CustOmer will be responslble for lhc payment of all such charaes. At the 

Comp~~~y's option. the Company may IICCOI'd lhc Customer tax CJ[empl SWUJ upon 

receipt of the required documcnutioo after Service I. ordered. However, the 

Customer will be billed for all applicable taxes and responsible for the paymer.t 

of wnc until JUCb time u the Company hu ceacd billing the applicable wes. 

The CompiJly Is nol lllblc for rcfundina the amou•ll of the taxes p.Ud by the 

Customer. The Customer I. rapomiblc for &eektna rc:fundl for IIUCh taxer fmm 

the approprialo ~~~ authority. Failure tD pay the appropnllc taxes pnor to tax 

exempt swus bemg accorded by the Company will result tn termination of 

Service. 

Issued: JuneS. 1997 EfTettlvc: 
Richard M. Speer, Chief Eltocutlvc: Offic:cr & Prcaldcnt 

3201 Dickcnon Pike, Nuhville. Tcnneuee 37207 



Speer Vinual Medii:, ltd. 

SECilON l· RULES AND REGULATIONS 

2. 13 TriUUfcr or Aulgnment 

Flonda Tariff No. I 
Onginal Sheet 46 

Afta' obtainlna the Complllly' 1 writtm oonJCnt, the CUstomer of rec:onl may IWI&JI or 

lrlnSfcr the use of ~ice wbere !here Is no intcrn.tption or physiul ~location All terms 

ond provisions contained In !his Tariff will apply to any awigncc or transferee. Services 

provided by the Company may not be t:ranlfcrrcd or assigned to a new Custom~ unless 

the followina condltions have been met: 

(I) The Customer of rec:onl (assigoor Customer) rcqucsu IUCh asstgnmcnt 01 transfer 

in writina at leas! fony-fivc (45) days pnor 10 lbc cffccuve dll~ of any requested 

assignment or traOJfer. and 

(2) Prior written COilJCill of the Cosnpany is JCC\D1:IIl. The Company 1\gTCC$ tn re1p0nd 

to a rcqiiCSI to asian or transfer to anolher Customer wtlhln lhtny (301 daYJ of 

receipt of notificae. n: ond 

(3) New Customer's (assiancc Customer) credit is approved by lhe Company: and 

(4) The new Customer (assignee Customer) noufics lhc Company in wnung thai it 

agrcct to assume all outat.andJna oblipuons of the fonner Customer for usc of lhe 

Company's Services. Thete obligations include all ouLSUIJtdlna indcbtoelneas for 

tbc use of !he Company'• Service. Consent to IUCh assignment or trarufcr will not 

be Ulll"aaJJnsbly withbcld. 

(S) A• 1 permitted assianment or transfer of Scrv1.;c: wtll not relieve or dt~ehargc any 

Customer from ranalnina jointly and JeVcrally liable with the new Customer for 

any obligations ex.illinaat lhc time of trarufer or assignment. 

2. 14 Restoration of ~icc 

The usc and restoration of Service In emergencies ahall be in ICcordMcc with the priority 

1yJtcm lpCCiflcd In Pan 64, Subpart 0 of the Rules and Regulations of the Fcdcral 

CommunicatioDJ Commission. 

Issued: JuneS, 1997 EITcctlvc:: 
Richard M. Speer, QJicf Executive Offtcer & Prc~idcnt 

3201 Dlclccrmn Pike, Nashville, Tcnneacc 37207 



Speer Virtual Media, Ltd. 

SECTION 2 - RULES AND REGULATIONS 

2.15 Rate Period 

2. JS.I GcncraJ 

Florida TarifT No. I 
Ongmal Shc-ct -17 

Diffen:nt nucs may be applicable to a call at a different ume of the day and on 

cezuin da)'l of the week, u specified in tho appropriate rate schedule for !hac call. 

The nuo periods shown below !lpply. All times shown arc local time at the CAlling 

station in case of an outbowld call and ll the called atation an casc of an anbound 

call. 

2.1 S.2 Day, Evening. and Night Rate Periods 

Timcs Applkable 

Rate From To, But Not Dll)'l 

Period Includina Applicable 

Day 8:00AM .S:OO PM Mon · Fri 

Evenlna 5:00PM 11 :00 PM Sun- Fri 

Night 11 :00 PM 8:00AM All days 

8:00AM 11:00 ?M Saturday 

8:00AM S:OO PM SWlday -

Issued: June S, 1997 EITcctivc. 
Richard M. Speer, Ollef Executive Officer 8t Prcsldcnt 

3201 Dlckcnon Pike, Nuhvlllc, Tennessee 37207 



Speer Virtual Medi., Lid. 

SECI'ION l · RULES AND REGULA TlONS 

2.16 Dc1erminina R.ale 1n Effcc:t 

:2.16.1 General 

Florida Tan IT No. I 
Original Shct:l <IR 

For outbound Scrvicea thal~~e time-of-day ICilJitive, the time of day al the central 

office or POP ueocllled with the call in& Jtllion determines the nue in effcc:t. For 

Inbound Services thai arc time-of-day ICilJitive, the time of day 11 the central 

office or POP UIOCI&Icd with the called ltlllon detennlnea th~ rate in e fTc:ct 

Time of day shall be detenni.nod in ec:cordance with Section 2.1 S of thas Tanff. 

The time 111 the beainning of each minute of connection cktcrmtnes the applicable 

nue period. When a messqe spans more: th.m one nte pcnod. total charge~ for 

the minutes in each rate period 11e ca.lcullled and the rc:~Uits for each nue pcnod 

arc totaled to obtain the total message charae. 

Issued: June S, 1991 Effective: 
Richard M. Speer, Clticf Exccuuve Officer .t Plalden1 

3201 Dickenon Pike, Nuhvalle, Tennessee: 37207 



Speer V mual Media, Ltd. 

SECTlON l • RULES AND REGULATIONS 

2.17 I ntcnuption of Scrvi<:e 

2.17.1 Pn:paid Calling CMd 

Florida Tar! IT No. I 
Original Shc:ct 49 

Credita will be issued for cut-off and poor trMsmwion by adding llme 10 th~ 

Customer' I Prepaid Calling Card account balance. To receive credit. the l...ust:omer 

must conllet the Company' I Customer Service group as per Section 2.9.1 of thts 

Tariff. 

2.17.2 All Other Usage Sl!lllitivc Services 

(A) Without incurT'.ng liability. the Company may intcnupt the prG·::lion of 

Scrvic:cl a1 lillY time in order for tcsu and inspcctioau to be perfonned to 

assure compliance with Tl:riff regulations and the proper in.ft8llataon and 

operation of CUJtomer's equipment and facilities o.nd may continue such 

interlllption until any iterru of non-compliance or improper equipment 

operation JO identified are rectified. 

(B) To prevent po11ible unauthorized. fraudulent. or unlawful use ofScrvac>e, the 

Compaoy may initiate Blocking all calls or Bloclcing calls to or from cc:rtJUn 

NPA·NXXs. c:itica. or individ\111 ;lcphonc IWiOnJ for any Scrvtcc offered 

under thiJ TarifT. Servi<:e will be restored as 100n as 11 can be provided 

witho .rt undue rUle and only after accounts have b«n brought current. 

(C) No credit for recurring monthly ctwacs will be issued for outages less than 

twenty-four COIIICCUtive hours in duration. For Customers with Service 

JUbjcct to a monthly I'CCUlTina ctwae. ScrvK:e intc:mlptioau of JITUlcr th.in 

twenty-four (2<4) coOJCCutive hours duration will receive a credit equal " ' 

the number of hours of Service lntcnuption divided by 720 hou111 timcs the 

mcnthly rccuzrina c:.barac for the Service. 

Issued: June 5, 1997 EfTcc.tive: 
Ri~ M. Speer, Ollof Executive Officct &. Pre~idcnt 

3201 Dickcnon Pike, Nashville, Tcnneuee 37207 
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Speer Virtual Media, Lid. 

SECTION l - RULES AND REGULA TJONS 

2.17 Interruption of Service (continued) 

2.17.2 All Other USBBo Sen.titive Services (continued) 

Florida Tan IT N~ I 
Original Sheet SO 

(D) Credit allowances for cutoff, wrong number. or poor lransmission e.re 

subject 10 the general liability provisions set forth in Section 2.3.4 of thts 

Tariff. It ihall be the obli.ga110n of the Customer to notify the Company 

immediately of any interruption in Service for which D credit allowo.nce is 

desired. Before giving such notice, the Customer ahall ll5Cen.ain that the 

trouble is not being caused by any action or omiu1on by tb.e Customer 

within his <:Ontrol, or is not m wtring or equipment, 1f any. furnished by the 

Customer. 

Issued: JuneS, 1997 Effective: 
Richard M. Spoer, O!lef El!ocutive Officer eft Prandent 

3201 Diclcerwon Pike. Nuhville, Tenneo.s« 37207 



Speer Virtual Media, Lid. 

SECTlON l- RULES AND REGULATIONS 

2.18 Calculation of Ullje Charges 

2.18.1 Audloconfcreneina 

Florida Tanff No. I 
Onginal Sheet 51 

For Audloconfen:ncing, usage clulrgca are calculated baJcd on the sum of actual. 

not rucrvcd, individual line usage. For cumple, If three people conduct a 

confc:rcncc call for an hourllld one conference pattiCipant hangs up ten mmutes 

early, the confcrax:c cbargca arc 170 mlllutca (60 + 60 .,. SO). 

2.18.2 Prepaid Calling Card Service 

For Prepaid Colling Card Service lha1 arc unit b&Jed, a unit is equal to one (I) 

minute. Tho Prepaid Call ina Card balance will be decmncntcd by one unit for 

each minute or fractiA'Ial pat1 of minute. 

2.18.3 Rounding 

(A) Billing lncncmcnll 

Each usage scnsldvc Service h.u its own ~p«ific initial period and 

additional penod (collectively refetred to as b1lling increments) as specified 

in Section 3 of thlJ Tariff. For all Services, fracuooJ of a billing mcrcment 

arc rounded up to the next higher mcremcnt for b1lling purposes. 

(B) Per Call Olarge 

The USiie cbaraes for each completed call clurina a bilhng month Wi ll be 

computed. If the c:lwp for the call include~ 1 fraction of 1 cent, the 

ftaetion of IUClh charsc Ia rounded up to the next higher whole cent. 

Roundina for c:hatgca for Sc:rvlcc(J) iJ oo a call-by-all basis. 

15SUed: June S, 1997 Effective: 
RJclwd M. Speer, Chief Executive Officer .t President 

320! Dic.kcnoo Pike, Nashville, Tet'JlC'W" 37207 



Speer Virtual Media, Lid. 

SECTIOr l - RULES AND REGULATIONS 

2.19 lo$1 Or Stolen Callina CMds, Pl'q)&ld Callmg Card, Or PIN 

2.19.1 General 

FloridA Tariff No. l 
Onginal She-et 52 

Upon lcoowlcdge of f~e:ts whicll would alert a reuonable penon to the poss1b:lot!' 

of unauthorized UIC: of the Customer's ealling card, Prepaid Calling Ctrd. or PIN. 

the Customer wiU alert and give notice to the Comp1111y of such facts. Upon 

receipt of notice, the Company will deactivate the PIN IWOCiaJcd with the card. 

2.19.2 Callina Card Servirc 

If requested by the Customer, a new ealling card number and PIN Will be issued 

to the Cuslomer. The Cuslomcr will be cxCUJcd from liab1lil)' only w1th respect 

to unauthorized caliJ piiC:cd aftc:: receipt of such notice b)' the CompMy 

2.19.3 Prepaid CalllnJ Card Service 

The Company will have no liabilily to the Customer or ony third plltl) for any 

claims that a Prepaid Calling Card. or its P£N. has been lost. stolen. or 

fraudulently wed. In no event will the Company be obliplcd to restore any 

Prepaid Cal tina Card account UUJe or othcrwiac: rcimbunc any Cardholder for 11ny 

calls charged to the Prq>ald Calling Card ICCOunl wh•ch such CArdholder den •cs 

havina lllJidc. 

Issued: June S, 1997 Effective: 
Richard M. Speer, Ollef Executive Officer & President 

3201 Dickcrlon Pike, Nashville, Tamcssec 37207 
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Sp«r Vinual Media, Ltd. 

SEcnON l • RULES AND REGULATIONS 

2.20 Terminal Equipment 

Floridn Tanff No. I 
Origin11l Sh~t 53 

Service(s) may be used with or terminated in Customer-provide tcnninaJ equipment or 

Customer-provided CWlUIIunieltions I)'IU:ITIS IUCh as a telephone set. PBX or key S)'Sictn 

Such terminal oquipmcnt shall be fumiahccl and maintained 11 the expense of the Customer. 

The Customer IJ responsible for all costs at the Customer's premises, ancluding pcrsoMel, 

wifina. electrical power, llld the lllcc. incum:d in the usc of the Company's Serv1ce. When 

IUC.h tcnninal oquipment iJ used, the oquipment lhaJJ comply with applicable rules ane 
reaulations of the Fcdc:ral Communications Comm1ssion. inc:ludmg but no11imuod to. Pan 

68. In addition. equipment must comply with acnerally acc:cptcd minimum protcct1ve 

criteria S'llllld#ds and cngincerina roquiremcnLt of the telecommunications indUSUy which 

are oot barred by the Fcdc:ral Communications Commission. 

2.21 Notices 

Any notices provided by Company punua:ot to this Tariff N'C dcemod given and effective 

upon the earlier of (a) ectual receipt by Customer or (b) lhrcc days after maihna 1f sent by 

mail, the day after express ovemiJht delivery, or the day the notice iJ let\ 11 the 

Customer's premiJCS or delivered via fax or o-mall. 

2.22 Changes to Service Offerings 

The Company reserves the riaht to add, chanae, or delete DUCs at any time. 

issued: June S. 1997 Effective: 
Richard M. Spcc:r, O:Uef E.xccuuve Officer & President 

3201 Dickerlon Pike, Nubvillc, TCMcsscc 37207 



Speer VIrtual Media, Ltd. 

SECTION 3 - DESCIUPTJON OF SERVICES 

3.1 Speer Long DiN.nce Services 

3.1.1 Spcc:r I+ 

Flonda Tori IT No I 
Onganol She-c:1 S4 

Speer 1+ (ace Tariff ahcct 67) is an outbound only, postalized, long diltancc 

pricina plan available to Business Cuslomm thai utilize Switch Access 10 reach 

the long di.Jtance network of the DUC The initial period and addiuonal pc:nods 

1ft one (I) minute or frxtion thereof. ~for Scrv1ces 1ft balled pursuan1 

to Section 2.8.2 (C) of thit Tanff. 

3.1.2 Speer 800 

Speer 800 (tee Tariff lhcct 61) is an mbound only. post&IIZCd. long dimnce 

pricing plan. Calli may originate from MY point in the State nn MY t)'JX' of 

accw but terminate vie Switched Acccu linea between lhe Customer's pn:mascs 

and the: long distance: network. Speer 800 u available to Busancss Cwtomc:rs that 

utilize Switcbcd AIXCSI to rcacb the long diJuocc network of the DUC The 

initial period and odditional periods an: or.e (I) minute or fracuon lhcreof. 

Charges for Services arc billed pW'SWIIII 10 Section 2.8.2 (C) of this TllrifT. 

l115ued: June 5, ! 997 Effective; 
Ric.lutd M. Speer, Chief Executive Officer & Prealdcnt 

3201 Dickcnon Pike, Nashville, Tcnneacc 37207 



Speer Virtual Media, Ltd. 

SECnON 3 • DESCRJPTJON OF SERVlCES 

3.1 Speer Lo11g Dillancc Services (continued) 

3.1.3 Calling Card Services 

(A) Gcnc:ral 

Flonda Tariff No. I 
Onginal Sheet SS 

Calling card Service iJ avaJlable to Customc:n for usc when Customers or 

End Uten arc away from their established primary Serv1cc locauon. 

Calling card 111tc1 and clwacs apply to all calling card calls originatins and 

terminatina In the Swe regardless of the billing loc.tion of the Customer 

IICGOUIIL The initial period and additional period• are one (I) r. ;'lute or 

fraction thereof. 

Accea 10 the lo:-1 diJwx:e neiWOrlc for the pwpose of b1lhng 11 c:all to the 

Customer'• calling card may be from tone·acncnuing or rotary-dial 

inJtrumcnt.t. The Customer or End User may ~~~:ec:ss the long distance 

networlc and bW a call to their calling card by dialing I plus an 80011188 

number plus the called telephone number, the C4lhng card number, and a 

valid PIN. In tome location. the Customer may place a c:alling card call by 

dialing a local ac.cess number. When available, the Company will provide 

the Customer the local acc:ess number. 

(B) Speer Corporate Calling Card 

fho Speer Corporate Calling Cllrd (sec Tariff ahcct 67) is available to 

Business Cuatomen. For all calls. the initial period and addnional period 

arc one (I) minute or fnction thereof. Spcc1al reponing and 

telecommunications analyzis ltC available on an ICB agreement. ChAracs 

for Services may be blUed pW1\Wll to Section 2.8.2 (B) of this Tariff or 

Section 2.8.2 (q of this Tariff. The selectiOn of the bilhng method IS 

delennincd by the Customer. To help control fraud, the Customer may 

restrict tho usc of the card by area code, LATA, NPA·NXX or RBOC 

territory. 

Issued: JWle S, 1997 Effective: 
Richard M. Speer, Ollcf E!llecutivc Officer & Pre~~ldcnt 

3201 Dlcltenon Pike, Nuhvillc, Tennessee 37207 



Speer V irtuaJ Media. Ltd. 

SECTION 3 - DESCRIPTION OF SERVICES 

3.2 Prepaid Calling Card Servi<:e 

3.2.1 Oeaeription of Service 

Florida Tariff No. I 
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(A) Prepaid Calling Card Sa-vice (ICC Tariff sbcct 68) is a prepaid long distance 

Service that allows Customcn 10 obtAin a prcdetcmuncd amount of acCCS!I 

10 the Company's long dutance or directory a.ssis:=e Services. The 

Company offcn unit bll!ed Prepaid Calling CardJ meaning there is a fixed 

amount of unlts (I.e., S, 10. 20, SO. or some other denomination) or dollnr 

based c:arda, meaning there is a flltcd IJ1\0unl ()f dollars (i.e. 10. 20. SO. I 00 

or some other deoominalion) avAilable 10 the Customer who purc:ha.sa a 

catd. The c:atd is valid for aix (6) months from the date of first usc or unit! 

the expiration d&..: printed on the c:atd whichever comes first. Aller 

expiration, the c:atd is debited an account maintcnan<:e fcc of $2.00 per 

month. 

(B) Prepaid Calbng Card Service iJ offCTcd via •g00f888" IICCCSS numbers and 

i.J available 10 a Cardholder from a tou.c:htone or rotary phone. The 

Cardholder may 1CCCS$ the Platform from anywhere m the Swe by di.almg 

a univcnal "8001888" number ohu a PIN and tho called telephone number. 

In aomc locat.ioru, the Customer may place a Prepaid Calling Card call by 

dit 'ing a local 1CCCS$ number. Where available, the Company will provtde 

lb.: Customer the local access number. The Cardholder bears recorded 

messages thAI guido the c.ntholder through the Platform.. The Platform 

valida.tea tho Cardholder's PIN and delermincs whether time n:nuiJu on the 

c:atd. If time is available on the Cardholder's account, the call is c-omp.etcd 

to the called telephone number dlaled by the Cardholder. The Cardholder 

i.t verbally informed of the available balan<:e in the Cardholder's Prq>aid 

Calling Card ICOOUDt 

Issued: June S, 1997 Effective: 
Richard M. Speer, Chief Executive Officer &: President 

3201 Diacnoo Pike, Nashville, Tenoeuc:e 37207 



Spce: Virtual Media, Lid. 

SECTlON 3 • DESCR..lYTlON OF SERVICES 

3.2 Prepaid Calling Card Service (continued) 

3.2.1 Description of Service (continued) 

Florida Tariff No. I 
OriginAl Sh«:t S1 

(C) Calls are real·tlme rated during call progression. The toiAI price of each 

call, including applicable ta:xes, is caleulaled on the bas1s of units or dollars 

end is deducted from the available account bai&IIQC woc1ated with each 

card. Etch time lhc Cardholder is informed of the IICCount balance. the 

Cardholder will be given the oppoltllnity to recharge the card. Prepnid 

Calling Cards may be n:clwged (I) via the Platform. (2) by callin,g the 

Compauy's toll·frcc Cu.!torner Service number, or (3) by purchasing a chit 

11 aelccud reuil stores. The Platform debits the Cardholder's account 

balance u the Cardholdcn placea a call. The Canlholdct rccciv.:s warning 

tones 11 thn:c minutes and again at one minute before the Cardholder's 

~UP! balaoce I'MI:bes zero. Calla in progress will be terminated when the 

baW!u reachc:s zero if the card has not been recharged. 

(D) The fc:arun:s available with PrepaJd Calling Card Servi~ include sequential 

calling capability, autoiiUilic misdlal correction, single wcr occcs5. 

information IICI'Vices, as well as limited conference calling capability. The 

calling party may add ldditional called numbcn to the ca1J up to a total of 

thn:c called nwnbcn. The initial period IIDd llddillonal periods are one (I) 

minute or fraction thCT"COf. 

Issued: JuneS, 1997 Effective: 
Richard M Speer, Clief Executive Officer & Prcaldcnt 

3201 Dicl=Jon Pike, Nashville, Tcnnesscc 37207 



Speer Virtual Media, Ltd. 

SECTlv'i J • DESCRIYTION OF SERVICES 

3.2 Speer Prepaid CaUlng Card Service (continued) 

3. 2.2 Service Offcrinp 

(A) Speer Best Rate Prepaid Callina Card 

Flonda Tanff No I 
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The Company dctcm!W. the content. dmgn. and production of the card. 

The Company iJ responsible for all costs UIOCilled WJth production and 

distribution of the Prepaid Calling Card to the Cu.ttomer. The nuc per unu 

varies based on the cstinwod llllJlual volwne of the Customer 

.I Option U 

Option U iJ a unit buod Prepaid Calling Card available to Rc:a1denttal 

Customm and Bllli:nm Cl!llomen. The card ts nvalll!blc m 

denominations of S urulJ, I 0 units. IS unJts. 20 un1ts. or m a 

deoominadon thai is mutually agreed to by the Company and the 

Cu.ttomer . 

. 2 Option D 

Option D is 1 dollar buc:d Prepaid C.llina Card IYillablc to 

Rcaidential Cu.ttomcn and Bwiness Customm. The C3l'd 11 available 

in denominations ofSS, SIO, SIS, and $20 or in 1 denomination thAt 

is mutually agreed to by the Company and the Cu.ttomer. 

Issued: June 5, 1997 Effcc:Live: 
Rlc:hard M. Speer, Chief Excx:utivc Officer & President 

3201 DiUenon Pike, Nashville, Tcnneaee 37207 



Speer Vinual Media, Lid. 

SECTION 3 - DESCRlYTJON Of SERVlCES 

3.2 Speer Prepaid Calling Card Sc:rvic:e (continued) 

3.2.2 Servic:e Ofl'erinp (conrinucd) 

(B) Speer Private Label Prepaid Cwlina Card 

Florida Tariff No. I 
Original Shce~ S9 

The Speer Privlllo Label Prepaid CallinJ Card is availahlc 10 Business 

Customers. The card is available as a unit based c.vd or M a dollar based 

card In dt:nominalions lhatarc mutually·~ to by lhc Company and lhe 

Customer. The Customer dercnnincs whether the card iJ printed as a Wlil 

based or dollar based card. The Cusromer may tclc:ct card sux:k. card 

dcaian (!Ubjcctto ~pproval by the Company). the content and length of lhc 

audlo billboard mcaa.ac (subject to approval by lhe Company). and lhe print 

proecas. The rclc:commWJi«tiotu nue for lona dillanCo Service 11 shown 

in Scelion 4.S.S of lh_ls TlrifT. The cosu for cud design, production, and 

development of th· card and the costJ of production and trarumission of 

audio billboards arc etlablished by the Company on an ICB ~cnt. The 

Clip Rate to be printed on the Prepaid Calhna Card 1s established by the 

Customer. 

Issued: JWJc S. 1997 Effective: 
R.ich.vd M. Speer, Chief Executive Officer & Prctidcnt 

3201 Dickc:non Pike, Nashville, TctlllCSICC 37207 



Speer Virtual Media. Lid. 

SECTION J • DESCRJmON OF SERVICES 

3.3 Speer Audioconfcreocina Service 

3.3.1 General 

Flonda Tanff No I 
OngmaJ Sh~ bO 

Speer Audioconfcrencing (see Tariff llbcet 69) "a ServiCe furnishing lona distance 

voic:c tc:lccommunic:etions belwec:n • callin& IWion md IWO or more: called .wions 

loc:acd wilhin tbe Sl8te. 1bc: Servic:c requires a tdcconferc:ncing bridge: port for 

c:.:.h called IUI:ion. At any time prior to the conference call, a conference call as 

initiat.ed by callina the 8001888 rceervat.ion number provaded by the Company. 

The initial period and llddltional periods are one minute or friction thereof for 

caclJ call participant Cl\araCI for Scrvieel are billed punuant to Section 2.8.2 (C) 

of this Tariff. 

3. 3.2 Confcrc:nce Entry OptionJ 

(A) Call·l.o iJ a conference enuy option which allows confc:rcncc call 

participant.a to dial • prcem~naed telephone number to rc:.ch the Conference 

Bridge and join tbe conferc:ncc call. Each conference call panacapanl 

fumiJbea ita own lona distance to reach the Confcrcnc:c Bridge. The CJl!f.Jn 

conference entry option u av8llable on all Speer Audaoconfermcana 

Servic:cs. 

(B) 8001888 Call· In is a confcreocc entry op1ion whlc:h Cl\llblcs confc:rcncoe call 

partjcipantt to rc:ach the ConJc:rc:nc:c Bridge and joan the c:onfcrc:ncc call by 

Cl'llina a toll·frcoe 8001888 number provldoed by the Company. The 8001888 

( ....U-ln confcrc:nce entry option 11 available on all Speer Audioconfc:rcncing 

Services 

(C) Call-Out Is a conference entry option whc:rc the Coordinalor calli the 

confcrc:nce c:aiJ participanta to connoec:1 them into the confc:rcnce cal. The 

Call-Out conference entry option i1 IIVailable to Customm subiiCnba'lg to 

the ltandard option PI dex:n'bcd In Section 3.3.3 of th11 Tariff 

luuoed: June S, 1997 Effective: 
lUchini M. Speer, alief Executive Offic:ct & Pruidcnt 

3201 Ditkc:noo Pike, Nashville, Tc:nneaee 37207 



Speer VirtuAl Media. Ltd. 

SECTION 3 - DESCRIPTION OF SERVICES 

3.3 Speer Audioconfem~Cing Savice (continued) 

3.3.3 Rote OptloDJ 

(A) Automated 

Florida Tariff No. I 
Original Sheet 61 

Conference call panlcipant.s arc edmined to the conference call by 115mg a 

prede1.crmlned code. Entry and exit tonea annoWICC am val/departure. The 

Scrvie«~ provickllho Cllpabi lily to COMCCt a multiple number of conference 

call panlc:ip.mll In a slnalc call. The confcn:ncc: entry options available arc 

<:411-in and 8001888 call-in. 

(B) Standard 

The Coordinator annoWICCI each conference call participant and scans the 

call during the conference. For fwther usisunce, a conference U:l 

participant can recall the Coordinator by signaling w1th the key pad. The 

Service provides the c.pability for muluple call partiCipants 1n a smglc call 

(C) Premium 

The Coordinator greeu conference call participantJ. takes roll call. and calls 

back dilconncctcd confcn:nc:e call partic1pan11. and 11 on-hnc throughout the 

entire call from ICt·up lhro11gh completion. Constant monitoring is provided 

by muluplc Coordinato111 u.igned by the Company bucd on the number of 

partlcipanta on the call. The Sc:rvicc provides the capability to connect o 

multiple number of oonfercnce call participants in a aingle cal• 

Issued: June 5, 1997 Effective: 
Richard M. Speer, Clief Executive Officer a Pruident 

3201 Dlclccnon Pike, Nashville, TCMCISCC 37207 



Speer Virtual Media, Ltd. 

SECTION 3 - DESCRJPTJON OF SERVICES 

3. 4 Directory A&sistancc 

3.4. J General 

Flonda Tanff No. I 
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lotruwc Directory A.uiJtaDce (ICC Tariff Jhcct 70) involves the supplying of 

assistanCe to a call ina p:uty in the State m dctcnnining or attempting to dctenninc: 

the telephone number of a party who iJ outaidc the calling party 's area code, but 

within the State. Calls for Directory Assistance within the calling parry's arcR 

code are routod to and handled by the LEC or CLEC. If a Customer calls 

directory assiltancc for a call within the State but outside of the calling party's 

area code, the call iJ routod to and handled by the DUC. Penon-to-Person 1111d 

collect calls to Directory AJsiswx:.: are not alloWCIJ 

3.4.2 Avoilabil.iry of Service 

lntrasWe directory assiJI•nce is available 1f the Customer liUbscribes 10 1111y 

outbound Service or the Virtual Office Calling Card. 

3.4.3 Application of Charges 

The: Directory Assistance charge applies whether or not lhc directory assistance: 

bureau furnished the: requested telephone: numbcr(s) (e.g .. where the requested 

telc:phor ~number iJ unlisted, non-pubiiJhed or no record can be: found). 

Issued: June S, 1997 Effective:: 
Richard M. Speer, alief Exccuttvc Officer & President 

3101 Dickcnon Pike, Nashville:, Tcnnc:ssce 37207 



Speer Virtual Media, Lid. 

SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Virrual Office Long DiJtaoce Services 

Florida Tariff No. I 
Original Shc-ct 63 

Vi.rtual Office Lona Dlllancc Services (see Tariff shce1 71) an: combination inbound. 

outbouod, and call ina card long diswlcc tclcc;ommunic:ations Services available to Ousin~ 

Customers. Virtual OffiCe Long Distance Services arc only available to CUstomers !hat 

subscribe to lhe Company's companble interJIIle Vtrrual Office Long Dastanc:e Servacc 

offering and have ICCCaS 10 lhe Plllform. 

3.5.1 Virt\111 Offi~ P~"QPAid Calling Card 

Virtual Office Prepaid Calling Card is av111able for usc when Customers or End 

Uscn an: away from their establi.Jh«< prunary servi.~c location. R.a!es and charges 

apply 10 all calls origiN!ing and terminating in lbe Swe regardless of lh.: billing 

location of !he CUstomer account. Tho initial period and eddJtional periods are 

one (I) minute or Crectlon !hereof. The Vtnual Office Calling Card allows lhe 

Customer or End User to pl.ecc oUiboWld cal!J via the Platform by dialing a toll­

free 8001888 number. ln 10me locations, !he Customer may place: a Calling Card 

call by dialing a local acc:ess number. Where available, !he Company will provade 

lhe Customer !he local access number. Calls may be dialed, speed dialed via the 

CUstomer's Virtual Office speed dial list, or returned via captured ANI information 

In stored mcuqa. Up to lhrcc tlmuhancous calls may be piiiCCd via !he 

Platform. If more than lhrcc connectJons an: required, the cal!J an: chrected co lhe 

Conference Bridge. 

Issued: June 5, 1997 Effcc;tive: 
Richard M. Speer, Olief Executive Officer &: Prclidenl 

3201 Dickcr10n Pike, Nashville. T~ 37207 



Speex Virtual Media, Ltd. 

SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Virtual Office Saviccs (conunucd) 

3.5.2 Virtual Office I+ 

Florida Tariff No I 
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Vinual Office I+ Ia an outbound only Ions distance telecommunication' Services 

for Business CUslomers that ut.iliud Swit.ehed Access to reach the long di.runce 

netWOrlc. Vittual Office I+ Service iJ only available 10 Customers that utiliu 

Switched Accesa to rc:ach the lona distance netWork and that subscribe ro Virtual 

Office Prepaid Colling Card. The Initial period and additional periods arc one (I) 

minute or frect.ion thereof. 

3.5.3 Vinual Office 800 

Virtual Office 800 iJ an inbound only, po.staliz.cd, lona distance pricing plan 

Calls may originate from any point In tho &tAte on ony typQ of ncccs.~ but tennanotc 

via Swltcllcd Accesa lines bclweaJ the Business Customer's prern•scs and the long 

dislance netWOrk. Vim..J Office 800 IS avail.ble 10 C w10mcn that u11h1c 

Switched Ac<:eU 10 reach the long dia11ance nc:tWorlc and that subscnbc Ul the 

Virtuol Office Calllna <Ani. The initial period and additional pcnods are one 

minute or fraction thereof. 

Issued: June S, 1991 Effccuve: 
Richard M. Speer, Olief Ex.ccutive Officer & President 

3201 Dickcnoo Pike, Nashville, Tenneaoc: 37207 



Spcc:r Vii"!Ul11 Mcdill, Ltd. 

SIOCTION J • DESCRrmON OF SERVICES 

3.6 Timing of Calls 

3.6.1 Spcc:r Audioc:onfc:rcnc:lng 

Florida Tanff No. I 
Original Sheet 6S 

For caiiJ biJJcd under the ltalldard rue option or !he premium rate opuon. tamma 

begins at the 1111t of the call u initiated by the Coo~r. Tunina m<ls when 

either the last pcty cliJc:onnecu or !he Coordinalor lemlinatel !he call. For c:aiiJ 

billed under the 111t0matcd rue option. wrung beginJ when !he fll'll pany entcn 

the Confc:rc:ncc Bridge. Timing cnds when the last party discoMeci.S from the coli . 

3.6.2 Prepaid Calling Cares. 

(A) Tunina beginJ when the called IWion lllSWCI'I and the Company's swatch 

dctCCII hardware llllSWcr aupervaaion. Timing endJ when the calling patty 

hanp up. If the call ina pany c:lc:cw to 111e the acq~tial calling feat\lt'e, the 

patty IJ prompted to enter (X) and place another ~I without re-dialin& the 

iiOO number and re-entering the PIN. Timina endJ with the completion of 

the last call. 

(B) If the Catdboldcr of Prepaid Calling Card U5CS the conference cal lana 

feal\IR, eetb lea of the call is timed separately. Timing of the each leg of 

the call bealna when the called station MJWcr and terminates when the 

called IWion hanp up or whrn the: calling station hanp up. 

3.6.3 Calling Card CaiiJ 

Callina card calli are timed DCCOrding to Section 3.6.2 this Tariff. 

3.6.4 All Other Uaaac Sensitive Services 

The Cullomcr'a lona clial.lncc uuae c:harac ia baJcd on the ~ual ~~~&gc o f d c 

DUC'a nenvortc.. Uaaee beginJ wbcn the called patty picks up the rc:ceaver nd the 

local telephone company tends a aiiJIII to the switch which utilizes hartlwarc 

answer aupcrvition or aoftware tone. cletec:tlon. A call is terminated when the 

callina party hangs up. Thms arc no billing charges applied for Incomplete calls. 

Issued: June S, 1997 Effective: 
Richard M. Spoer, Olicf Executive Offic:c:r & President 

3201 Dickcraon Pike, Nuhvalle. Tenncacc 37207 



Speer Virtual Media. Ltd. 

SECTION 3 - DESCRIPTION OF SERVICES 

3.7 Mileage Mcuurementl 

f' londa Tantl Nn l 
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The distance is rueasun:d using the V&.H coordiruues lWOCialed with etlhc:r the R.ete 

Centen of the originatina and terminating 11Alloru. or the v & H coordinates lWOCtalcd wtth 

the oriainatina and tcnnlnatina POP. The type of ecceu determines which V &H 

coordina!es arc used. 

If 1 call is oripmtd or tcnninaled via Switched Aoc:css. the dislante 11 measun:d wma 

the V .tH coordinltes IUOCII!Cid with tho Rate Centen of the oriainating or termanaona 
station. If the call is origlna1cd or tenninatcd vin Dedicated Access. the distMce is 

measured U!lng the V&H coordinates usoc:iatcd with the oriaillAiing or terminating POP. 

The rate for 1 call betwoeo KlCCSI lines &S$0C;illcd with IW.ions thai use the same cenlfll 

office is the rate for zero miles. 

3.8 Detennillltion of Airline Milesac 

Calculntion of distanoc Ia in accordance with the V &H coordinate &ystem. The atrline 
ll'ile&ge bctwoeo Rate Centen II dctennined by applyina the formula below to the V&H 
coordin•tca IUOCillt:d with the Ratc Centers tnvolved. The Company uses the Rate 

Centen and lWOCillt:d V&H ooordinalcs thll arc: produced by Bell COmmunu:auoru 
Resean:h in ita NPA-NXX V&H COordinates Tape and in NECA TanfTNo 4. 

FORMULA: 

I (VI - V1)1 +(Hl -H 2)1 

~ 10 

3.9 3.9 Mlnlmum Call Completion Rile 

A CuJtomc:r can ~~ a call completion rate of not leas thin 90% dunng paJ: us.: periods 

for all fcal\lte Group D SavM:c. (I+ dia.lina). 

Issued: June S, 1997 Effocttve: 
Richard M. Spcc:r, Olicf Exccuuvc Offtcer & President 
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SECTlON 4 • RATES AND CHARGES 

4.1 Speer Lona o~ Servica 

·4. 1. 1 Speer I+ 

The rate per minute i• S.l5. 

4.1.2 Speer 800 

The n11e ~ minute Ia $.30. 

4. u speer Corporate eanlna Card 

The rate per minute Ia S.2S. 

Florida Tariff No. I 
Original Sheet 67 
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IOclwd M. Speer, OUcf Executive OffiCer .t President 

3:WI Dickenon Pike. Nubville, Tenncaec 37207 



Speer Virtual Media, Ltd. Florida :11nff No l 
Ongmal Shec1 68 

SECI10N 4- RATES AND CHARGES 

4.2 Prepaid Calling Cards 

4.2.1 Speer Best Rate Prepaid Calling Card l 

(A) Option D 

The rate per minute i1 as follows: 

Annual Usaae Commitment 

less llwl 250,000 minUlCS 

2SO ,000 to leas lha.n SOO,OOO minutes 

SOO,OOO 10 leas than 1.000,000 minutes 

I ,000,000 10 leu thin S,OOO,OOO minutes 

more than S ,000,000 minutes 

cB) Option U 

The rate per unit is u foUows: 

Annual UJaic Commiuncnt 

less than 2SO,OOO Units 

2SO ,000 10 Jess lha.n SOO,OOO units 

SOO,OOO 10 leu than I ,000,000 unsts 

l .oo ... ,ooo 10 s.ooo,ooo units 

more than S .000,000 uniu 

4.2.2 Speer Privllle Label Prepaid Calling Card 

Tbc rale is $.2S per minute. 

Rate Per M mute 

$0.40 

$0.33 

$0.30 

~0.28 

S0.2S 

Rate Per Umt 

S0.41) 

S0.33 

$0.30 

$0.28 

S0.2S 

Issued: JuneS, 1997 Effective 
Ric.bard M. Speer, Cblcf Eltcc:utive Offiecr .t President 

3201 Diclcenon Pik.e, Nuhville, Tennessee 37207 



Speer Virtual Mcdle, Ltd. Flonda Tori IT No. I 
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SECJlON 4- RATES AND CHARGES 

4.3 Speer AudioeonfemJCin& Service 

4.3.1 Application of Charges 

There are two l"'1e elements fo.r Speer AudioeonfemJCtn& Service. They arc us.ac 

rates and act-up charges. The per minute usage rates ae1 forth m Sect ton 4.6 .2 ol 

lhia Tariff apply when all lc8J of a conference call originate and tmnmatc wtlhm 

the Stale. The IIJiiC rates are per mmutc per Site. 

4.3.2 Usage Rates 

(A) AUlOIIlatcd 

Initial I Minute Additional I Minute 

or Fraction or Fraction 

Call-In $.45 S.45 

800/888 Call-In $.65 S.6S 

(B) Standard 

' Initial I Minute Additional I Minute 

or Fraction or Froc1ion 

Call-In $.45 S.45 

8001888 Call-In S.6S $.65 

Call ..OUt $.65 us 

Issued: June 5, 1997 Effective: 
Richard M. Speer, Chief E1ecutivc: Officer cl President 

3201 Dickmon Pike, Nashville, Tc:nncucc 37207 



Speer V ittuaJ Media, Lui. Flonda Tanff No I 
Ongtnal Sheet 711 

SECTION 4 - RATES AND CHARGES 

4.3 Speer Audioconf.-.eoc:ing (continued) 

4.3.2 Usage Rates (continued) 

(C) Premium 

Initial I Minute Addttional I Minute 

or FniCtion or FniCtion 

Call-In s.ss s.ss 

&001888 Call-In S.8S S.8S 

Call-Out S.8S $.85 

4.3.2 Set-up Charge 

The SCI-up charge is SS.OO pet site pet call. 

I$$\Jed. JWJe S, 1997 Effective: 
Richard M. Speer, OUef Eltocutivc Officer & President 

320 I Dichnon Pike, Nashville, T cnncuc:c 3 7207 



Speer Vinual Media, Ltd. 

SECTION 4 • RATES AND CHARGES 

4.4 Directory AssislllllCC Services 

Florida TnnfT No. I 
Originru Sheet 71 

Direct dialed calls to directory assistance will be billed at S.7S per call. 

4.5 Exemptions and Special R.alel 

4.5. 1 DiJCOunU for Hearing Impaired Customers 

Pumu&nt to Section 25-4.079 (4) of the IXC Rules For Special lUtes For 

Handiasppcd CUsulmers. a tclcpbonc toll message wh1ch is communic111ed usmg 

a telecommunication.• deviJC for the deaf (TDD) by properly ccnitied hcar1ng or 

speech impaired penons or properly certified business estAbiiSiunents or 

individuals equipped with TDDs for communi'-3ting with hearing or speech 

impaired persons will receive, upor• request. credit on charges for certain ontnuWe 

toll charges placed between TDDs. The credit to be given on a subsequen1 bill 

for such calls placed between TDDs will be equru to a 5% d1scount on dloled calls 

using Services which have no time-of-day pricing elemenL Those dialed calls 

using a Service which have a time-of-day pricing clement will receive a cn:du on 

a subsequent bill equal to applyina the evening rate for calls placed dunng the 

day1imc rate period and the niaht rates for evening and maht calls. 

Pumwlt to Section 25-4. 160 (I) of the IXC Rules For Special Rates For 

Handicapped Cusulmcrs, a telephone toll message pliiCcd via the ~lay Jerv1cc -.i ll 

receive a diJCOunt of fifty (SO) percent of the time-seruttive clement of the call. 

I f eithtr pany iJ both hearing and visually impaired, th\; diacount will be stxty 

(60) p.teent of the time-sena•ll\cc clement of the call. The diacountJ do not apply 

to per call charges 511Ch as calling card llll'Chatgcs. 

4.5.2 Directory Asailtanu for Handicapped Penon 

PUMWit to Section 25-4. 115 (3) (a) of t.hc IXC Rules For Special Rutco For 

Handicapped Cuttomcn, there will be no charge for up to fifty (50) call$ per 

billina cycle from lJnes or II'UIIb servicing individuals with disabilities. Such 

penons must contact the Company for credit on the bill. 

Issued: June S, 1997 EfTcctivc: 
Riclw'd M. Speer, Olicf Executive Officer & President 

;1201 Dlckenon Pike, Nashville, Teoncssee 37207 



Specr V lrtual Media, U4. 

SECTION 4 - RATES AND CHARGES 

4.6 Virtual Office SeMccs 

4.6.1 Virtual Office Prepaid Calling Card 

Flonda Tanff No I 
OnJtnal Sheet 72 

The me u $0.149 per minute. For Conferc:nce Calling. the: rate is $0.149 pc:r 

minute pcr leg for up to three partiCipants. Bc:yond three Pat1~eipanu •• 

Confcn:nce bridge must be: employed and the: rileS arc: the: same: a.s &hown 111 

Section 4.3 of this Tariff. 

4.6.2 Virtual Office I+ 

The nate is $0.1 SO pcr minute. 

4.6.3 Vir1ual Office 1100 

The ri1C is $0.1 so per minute. 

4.7 Miscellaneous Charges 

4.7.1 Paypbooe Surcharge 

Punuant 10 lhc FCC's Order inC<' Doclcct 96- I 28, thi1 s......hargc applies only 10 

dial-around calJ.J, i.e., calls originating using a earner's eceea code, a Customer's 

800 on I olhcr lOll· free numbcnl a:nd debit card calls, from paypbonc lllltnlmcnts. 

This "trc:barge does not apply for 0+ call for which the payphonc provider would 

otbcrwilc receive compc:nsa1ion. The Customer ahall pay the Company a per call 

.urcharge of SO.lS pcr call for all such tra.ffic. 

Issued: June S, 1997 Effective: 
Richard M. Speer, Cliof EJtecutive Officer & President 

3201 Oickct10n Pike, Na.shville, TCMCSICC 37207 



Speer Vinual Media, Ltd. 

5.1 Promotio111 

PROMOTIONS 

Florida Tariff No. I 
Orialnal Sheet 73 

From tim~to-time, the Company may offer special promotJo!ll to Its Customer-. wLJVL•Il 

certain eh111JCS, offc:rin& Scrv•c:c(•) atapccial Btct.. and/or offcnn& promotional dtJCounts. 

The Company will notify the Commission of the rille&. charges, and tcrmJ and conditiO!II 

of MY promotion In this Tariff. 

Issued: June 5, 1997 Effective: 
Riclwd M. Spocr, Olicf Executive Officer & Pmidcnt 

3201 Oickcnon Pike, Nuhv1llc, Tcnncucc 37207 
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Aruchmeru I 
Page I 

Richard M. Speer Is Olief Bxealcive Officer and Presidenl of Speer Virtual Media. 

Lid. Mr. Speer lw 1 divenif.ed busineu background that began in real eslate holdings. 

con.suuctioo. and utilities . Prom 1984 10 199l, Mr. Speer wu Assblant 10 the Pn:aidenl of 

Home Sboppios Network ("HSN"), the company lhat piooeered iruerac~ive shopptng on 

televblon. He wu lnsuumeolal in HSN's initial roll-out. designing and unplemennng 

teclulology lhal would be paramowu to the company's JuccesJ. He established and 

programmed the network and crated the MIS and fulftllmeot divisions. telemarlceting. and 

mass market distribution. In addition. Mr. Speer ran the pun:lwina departmenl under the 

direction of Lowell Paxton, co-founder of HSN. When he lSSUlTled the full n:aponsibility of 

the purchuios department In 1988, Mr. Speer established 1 highly·trained and efficient 

management and buyios te&m that helped HSN achieve its highest revenue level, $1.2 

billion. With his co-founders and colletgues. be crated a oew industry in electronic 

re1aUing. Mr. Speer holds a Bact· lor's Degree in Busioess Administration from Southern 

Methodist Univenhy, with a minor in Political Science. 

Thomas D . Weekly i.a Eucurive Vice Pres idem of Speer Vtnual Media, Lid Pnor 

to joiolog SVM. Mr. Weekly was the Branch Manager fur MCI with responsibility for the 

business market~ of Kenrucky and Ten.ncssee. For two yean prior to this assignment. He 

was the Reaiooa.l Manager for the Major Ar:<:w nr Divi1ion of MCI in Florida. Befo re 

joining MCI, Mr. Weekly beld various manaaement positions w;thu. RCA Telephone 

Syscems, lncluditij: the Natiooal Field Salea Manaser position. Mr Weekly is a gl'lduate of 

Olive! University with a Bachelor's Degree in Business Adrninislratlon. 



ATIACHMENT J 

TECHNICAL CAfABU..ITY 

Speer Vinwll Media , Lid. iJ a swllcbless rcseller . All tran.\pon will be 

provided by the Florida certified underlying carrier. 



ATTACHMENT K 

f'INANCIAL CAPABILITY 

CUilllENI' BALANCE SIIEEI 
CVIlJlENT INCOME STA'I'l!:MENT 

STA'I"BMENT OF RETAINED EAilNING8 



SPEER VIRTUAL MEQ!A LIM!TEP PARTNERSHIP 

• BALANCE SHEET 

MARCH 31. 1997 

ASSETS 

CURRENT ASSETS: 
CASH 
PREPAID IN.STORE PROMOTIONAL SUPPLIES 
ACCOUNTS RECEIVABLE 
CALUNG CARD INVENTORY 

TOTAL CURRENT ASSETS 

PROPERTY AND EQUIPMENT· 
COMPUTERSOFnNAAE 

TOTAL ASSETS 

LIABILITIES AND PARTNERS' CAPITAL 

CURRENT LIABILmES. 
ACCOUNTS PAYABLE 
ACCOUNTS PAYABLE· SPEER COMMUNICATIONS 
OTHER 

TOTAL LIABILITIES 

PARTNEf; $'CAPITAL · RMS, LTD. 
CURRENT YEAR EARNINGS (LOSS) 

TOTAL LIABILITIES AND PARTNERS' CAPITAL 

$ 1,673 51 
24,369 51 

1,905.00 
9,650.32 

s 37,598 34 

s 821,248 50 

$ 858 1144 84 

s 5,868 64 
8,557 29 

295 75 

$ 14,521.68 

s 907.900.00 
(63,576 64) 

s 858 644 84 

Tho Company haa an oqul!y funding commltmen1 With RMS Umllod J 
Partne1'1hlp In lhe amoun1 ol $3,000,000. or lhls amount, $2,092.100 Is 
available at March 31, 1997. 
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Atwcbmeru K 

Statement of FloandaJ CapabWiy 

In the opinion of m&naflemeDI, Speer Vinual Media, l.J.d .• has suffiCient fmaoci.tl apability 

to enter the Aorida telecommunjcalioos market and meet its oqoing obligations. In addition 

to funds available IS ahown on the ftDIIICial Sl.ltements furnished. Speer Vis.ual Mcdta. l.J.d. 

has access to lddltlonal fundina throu&h filllocial institutions and, If neceu;;y, through 

additional capital from lhe partnen. 

-----::;:;;' 

{i;;"" r?o 
Chief Executive Officer & Prc&ideru 

June 5. 1997 



CERTIFJCATION OF FINANCIAL STATEMENTS 

OATI~ 

STATE OF TENNESSEE 

COUNTY OF DA VlDSON 

Penonally appeared before the Wldenigned, an officer duly authorized co admimJitr oalhs, 

Richard M . Speer wbo lint beiDa duly •wom, deposes and uys thai bc IJ Chief Encuuve 

Officer&: President of Speer Vinual Mcdu, Lld., applleanc in lhi.J applicacion, !.hal he hu read 

!he fiJWICial scaceiiiCIIU eocJOied bcrein u Anachment K and knows !he concerns !hereof, and 

!hac the staccmerna IDIIde betein arc true co lht besc of his knowledge and behef 

'. , ( tC: ,,,, 

CSipNNU: of Affwul 

Subscribed and sworn before me, lhiJ 

~~~ C7 .. , 
:.; dayof~, 

(Seal) 

My Commission Expires ------
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