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DIVISION OF RECORDS 6 REPORTING FNc. R8cuidlo'R f llllfng 

DIANA W. CALDWEL~IATE GENERAL COUNSEL 

DOCKET NO. 960254-TI - PROPOSED PART. VXI - RULES 
GOVERNING PREPAID CALLING SERVICES; RULES 25-24.900, 
F.A.C., SCOPE AND WAIVER; 25-24.905, F.A.C., TERMS AND 
DEFINITIONS; 25-24.910, F.A.C., CERTIFICATE OF PUBLIC 
CONVENIENCE AND NECESSITY REQUIRED; 25-24.915, F.A.C., 
TARIFFS Ok PRICE LISTS; 25-24.920, F.A.C., STANDARDS 
FOR PREPAID CALLING SERVICES AND CONSUMER DISCLOSURE; 
24-24.925, F.A.C., REFUNDS; 25-24.930, F.A.C., ADEQUACY 
OF SERVICE1 25-24.935, F.A.C., DISCONTINUANCE OF 
SERVICE1 25-24.940, F,A,C., 

Attached pleaae find a Notice of Rulemaking for distribution 
by your office. 

Industry distribution is: 

X 
X 

X 

Electric CEil 
Electric IDI) 
Electric (EC) 
Gas IGU) 
Gas IGSI 
Gas Pipeline CGP) 
Telephone (TL) 
Telephone (Til 
Telephone (TC) 
Telephone ITS) 
Telephone ITXI 
Telephone Alternate Access 
Water and Waatevater (MAW) 

Vendors ITA) 

This document has the follovin9 priority: 

x Must be issued today. 

MORVXI.KRD 

Attachment 
cc: File 

Huat be iasued vithin 48 hours. 
Must be isaued vithin 5 working days. 

w. Terrell 
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BEFORE THE FLORIDA PUBLIC SERVICE C<MIISSION 

In re: Proposed Part VXI - Rules 
Governing Prepaid C.llinv 
Services; Rules 25-24.900, 
F.A.C., scope and Waiver; 25-
24.905, F.A.C., Te~ and 
Definitions; 25-24.910, F.A.C., 
Certificate of Public 
Convenience and Necessity 
Required; 25-24.915, F.A.C., 
Tariffs or Price Lists1 25-
24.920, F.A.C., Standards for 
Prepaid Callinv S.rrices and 
Consumer Disclosure; 25-24.925, 
F.A.C., Refunds; 25-24.930, 
F.A.C., Adequacy of S.rrice1 25-
24.935, F.A.c., Discontinuance 
of Service; 25-24.940, 
F.A.C.,Penalties 

DOCKET NO. 960254-TI 
ORDIR NO. PSC-97-0728-NOR-TI 
ISSUED: June 20, 1997 

The followinv c tu~rs participated in the disposition of 
this lUtter: 

JULIA L. JOIIIISOM, Chai~n 
SOSAII F. CLARK 
J. 'rERRY DEASON 

JOE GUCIA 
DINIE IC. KIESLING 

NOTICE is hereby 9iw.n that the Florida Public Service 
Coamission, pursuant to Section 120.54, Florida Statutes, has 
initiated rul-kinv to -nd Rules 25-24.900, 25-24.905, 25-
24.910, 25-24.915, 25-24.920, 24-24.925, 25-24.930, 25-24.935, 25-
24.940, relating to prepaid calling services. 

The attached Notice of Rul-kinv vill appear in the June 2·,, 
1997, edition of the Florida Adllinistrati ve Weekly. 

If timely requested, a hearing will be held at the following 
time and place: 

06225 JU1120; 
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Florida Public lerYice C taaion 
9:30 ••••• Aoguat 14, 1997 
Betty Eaaley conference center 
Rooa 152, 4075 laplanade Way 
~allahaa ... , Florida 32399-0850 

• 

Written requeata for bearint and written comments or 
suggestions on the rules auat be received by the Director, Division 
of Records and Reportin9, Florida Public Service Commission, 2540 
Shumard oak Blvd., ~allahaa ... , FL 32399-0862, no later than July 
18, 1997. 

By ORDER of the Florida Public lerYice Co.aission, this ~ 
day of Jupe. 1111· 

( S E A L I 

DlfC 
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SUMMARY: The rules require that no co.pany shall provide PPCS 

without first obtaining a certificate from the Commission. A LEC, 

ALEC, or IXC .. y offer PPCS. Each c s any is required to file a 

tariff or price list. The card, ita pacta9inq, or the point of sdle 

must disclose certain info~tion and certain information must be 

printed on the card. The rates displayed or advertised must be i1• 

the company's tariffs or price lists. BillinCJ increments shall not 

exceed one llinute and a ccr.,.ny .. y only round up to the next 

minute. CArda shall be considered active for one year unless an 

expirtion date or period ia printed on the card. A company may not 

discontinue service after a card ia purchased unless the card was 

lost or stolen. The COIIpUlY -•t have a refund policy and must 

provide adequate service. Finally a penalty of not less than $1,000 

shall be t.poaed for a ccrs•ny operating without a certificate. 

SUMMARY OF STATEMENT OF EST~TED REGULATORY COST: The major cost 

identified by the industry related to the cost of compliance with 

the service standards and disclosure. SaDe companies stated 

additional costa .. y be incurred to separate Florida traffic to 

comply with the service standard rule. The rule does not require 

that a company must separate out Florida traffic if the company 

meets the proposed standards throc19hout ita callin9 area. Some 

companies stated that special packaCJing would be required of 

Florida cards, thus additional costa would be incurred. Companies 
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estimated costs ranqed fro. 850,000 to 8776,000. Several companies 

estimated that additional coats would be associated with equipment 

and personnel necessary to illpl-nt the proposed rule 

requirements. No diEeet t.pact on ... 11 cities or small counties 

was foreseen. Mint.al t.pact on ... 11 bvsiness is expected. 

Any person who wishes to provide information regarding th<' 

statement of esti .. ted revulatory costs, or to provide a proposal 

for a lower COst revulatory alternative IIUSt do SO in writing 

within 21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) rs. 
LAW IMPLEMENTED: 364.04, 364.08, 364.09, 364.10, 364.19, 364.21, 

364.33, 364.057, 364.285, 364.335, 364.337(41 FS. 

WRITTEN COIIIENTS OR '"GGBITIQIS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPIC, DIVISIQI OF RBCIORDS AND REPORTING, WITHIN 21 

IMYS OF THE IMTE OF THIS IIIDI'ICE fOil IICWSION IN THE RECORD OF THE 

PROCEEDING. 

HEARING: IF REQUESTED WITIIIW 21 DAYS OF THE DATE OF THIS NOTICE, A 

HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW: 

TIME AND IMTE: 9:30A.M., ADguat 14, 1997 

PLACE: Roo. 152, Betty Easley Conference Center, 4075 Esplanade 

Way, Tallahassee, Florida. 
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THE PERSOII '1'0 K CCift'IICI'ED RIGARDING THESE PROPOSED RULES I:;: 

Director of Appeala, Florida Public Service Conanission, 2540 

Shumard oat Blvd., Tallahaa ... , Florida 323tt-086Z. 

THE FULL TEXT OF THESE PROI!OSED RULES ARE: 

25-24.900 

25-24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.925 

25-24.930 

25-24.935 

25-24.t40 

RULES OF THE FLORIDA PUBLIC SERVICE COMMISSION 

RULES GOVIIIIIIG PREPAID CALLING SERVICES 

Part XVI 

Scope and W.i'Nr 

Ter.. and Definitiona 

Certificate of Public Convenience and Necessity 

Required 

Tariffs or Price Lists 

Staadarda for Prepaid Callift9 Services and Consumer 

Discloaure 

Refunds 

Adequacy of Service 

Discontinuance of Service 

Peultiea 

RULES GOVERNING PREPAID CALLING SERVICES 

25-24.?00 ScAR' apd .. ,,.,, 

Cll Tbi• part eppliee tA cnrP•piee ueipq their pwn gr resold 

telcgqmmynicatigne netwprkf &A prgyide prepeid soiling scryices 

( PPCSl. 
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l21 A G'"lr'DV that pffeq Cpr eele PPC!I MY Mt,itign for a 

waiyor fgr apy prqyieiqg gf t,hie pert pyr•••pt tg Cbeptor 120. The 

Cgmmi••ion .. y grant, a Ml'll' tO the ••t•nt that it dcte~ines 

that it is QQDtiet,ept, yit,b t,he g•hlts ipt•rt•t tg dg 10. The 

C?nniation MY qrent t,he •t,it;ion ip Mhple gr Mrt;. •y limit the 

waiur tg artaip a=mr•mts 'EM'· gr •y '"'?'' reatgnable 

alternat,iu repylatgry re11ir pt,e gp the ptt,it,igping s;qmpanv. In 

disPOainq gf a •t,itle. the C teeiAD "X sqntidtr; 

tal The festgrt a? rtttf ip lept,igp 3§4.337141. Fla. 

Statyt••; 

«b> The ••tept, ta whish c •t,it,iye fgrgee MY ttrye the same 

funstign ••· pr ghyiet,e the geqeeeit,y (pr. t;he prgyi•ion sought to 

be piud; agd 

tel Alt;ernatiye £19plet,gry repyirgp pt,e Jpr the sqmpapy which 

vy ••rye the purRPeee aC t,hie Pert. 

(]) P[tpaid Sfllipq eery&gee prpyided witbpyt S?"R'Diation are 

•Y"DPt from Part Ql, 

Specific Aythgrity; JSQ 0 l27C2). r,s, 

Law Impl,..ntad; 3fi4 0 Q1. 3§4 0 11. 3§4 0 337ftt, f.S. 

History; Now 

25-24.905 Terms and Qtffpi&igpe 0 

For purpgpcs gf tbit pert, tbt deflpitipnt tp the fpllgwipg terms 

apply; 
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Cl) •rgpgtny• eeen• '1¥ •Dt'&X prpyidipq prtptid calling 

scryiccs yainq it• QMD gr re•pld &•l•s• unisttigps nctyork to 

proyide prepaid SflliDf flrp&gea. 

C2) •cgpyerattie &••• ,,. tlw tt• wbtn twg-wu 

telccomeynisttigpa it PO'IJble. 

13> •rrfM&d '>tlt• lerrtse• crPGsa • ••n• •ny prepaid 

tclecpmmuDiFftipQI 18[!lqt tbet ellpwt tpd U!Oll &p priqioate 

Cillo tbrpygb 1ft 'CQ'11 p•'ib'r tpf tptbpri&ttigp Cgdc, ybetber 

manutlly gr elestrgptgelly dl•lfd, 

sgnttininq an acgeee m .. r eDd MtMrlytign sgde that enables an 

end yacr tg yae PfCI. 

Sptsi(ic lytbprity: 350.127«21. r,l. 

Lay I'apleMDtedi lfit,QL JM.03, 1§4.051. l64,3lS. 364,337(4) F.S. 

Histgry; , 
2S-2j,910 C.rtifistte p( Pyblis Qgpyenienee and Necessitv 

Beqyired, 

A CP19'ny •bell PAt prqyidl trc3 withgyt fiE•t gbtainipq a 

certificate of ppblis cqpJIOi•gqe epd pepeeeity •• 1 local 

eachanqc CQIP'DY· '''''Ditiye lQG'l 8fghtpgt CQIP'Dy. gr 

intercachanq• snre•py. Jbe ''I' Meed •• the prgyid!r of PPCS 

printed go tbf prfMld c;elll,y strcl •bell lpptttr identical to the 

name in which the pe£tifistt• '• ieeyed. I( •dginq business asH 
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name• •rc usod, tbt PI"'' 'M't he repl•t•red II fistitigu• names 

with tbt flpridf Qiyietgp g( CeFPAr•t'AP' •nd the sertifipetc must 

reflect the nepea pripr to the ,, ht'DP Uted. The •dping 

busin••• ••• "'P'' 'P' eon•ift~ to be the gertificated name. 

Spccifiq Aythgrity; 35Q.127C2l. E,l. 

Law Llplzzgpted; 3§4 1 ]]. 3§4.J35. J§t.337Ctl r.s. 

Hi1tpry; ,.., -
25-24 1 115 Tarifft end Pr&ge• Ll•t•· 

111 Jhi• ••sttgn epgltee ta ell :n•u •• ctefiped in 2s-

24.905111, rea•fdltll qf pe£tifiset• type gr etbor tariff gr price 

ti•t ''AY'' ssn&•, 
121 £ash C9"9'DV •bell file e t•rl(f gr prist liet for PfCS. 

(]) Eac;b g •py 1hell lpgl•M" ip ite tariff gr prise list the 

fgllgwinq infgpeetign; 

fa) Ma•igne emynt e pregn will he qherqed eor minute for 

PPCS. apd 

lbl lppliqehlt eyr;heppee. 

Spepifiq Aythgrity; JSQ,127f2l. r.l, 

Lfw Implemented; J§t,pt. Jft,Q51. J§t.Q57. ltt,OI. lfit 09, 364.10. 

364.11. 3§4.27, 36t.J37. r,s. 

Histgry; New . 
25-24,120 Standardt Fgr Prepaid Calling leryi;ea and Cpnsymer 

pisslgtyre, 
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Ill The fpllqwtgq lpC9E1ftigp •bell be legibly printed go the 

card; 

Cal Tho Elpridf qtftlfigeted Dl"' gJeerty idfptifitd as the 

WAYidar of t;he PPGif 

lbl Toll-free suet;gzgr eeryige n•rih'ra 

«;I Tpll-fpee "t"9rk 'FE"' g• ' gr• apd 

fdl Aythprizat;igp end'· if £'PY'red t;p •sse•• ••ryise. 

«2> Eash CC"P'DY ftb•!l ''Athly diegJey t;he fgllgwinq 

infgpmatign eit;her gp the G'fd· P'Gk•qipg. gr in 1 prgminept area 

at the PPiQt, Qf eJe QC the pa;a ip ew;b I NDQIE that, the 

sgna•=r •v •Ire ID 'nCA• 1 j•rietqp priqr t,g pyrsbatc; 

,,, ••••••• sh•re ME eigute Car '"'' 

lb) Applf£'ble P""'FM'' end 

(3) Etsb CC"P'DY thfll prpyide t,hrgugh itt cyttMftr aeryise 

nymbtr the fpllpwtu fpCg1PftiMj 

tbl Bltea •get •ursbtr••• 
lql Balapst p( 911 in •SSPYDt' •nd 

ldl Emirattan dtt,e qr priM1 i( egy. 

It) Each S9IPIDY ebell arax'de I liye AP'ratgr tg IDIWer 

incqetnq pallt 24 heur• a deY· 7 daY' a Milk gr eball record end 

user cgmplaint•, I ~'n•t'en Af liye OP'rtter• gr repgrders mav 
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be used. If t [1Sp£dtr it y•ed: the S919'QY thell etttmpt to 

contact ••sh SOIQl•&n•nt ne l•t•r then the ptxt buain••• day 

follqwipq the dat• p( the resePd&DP· 

IS> Tho rete• di'Pteyed Jn 'GSOrd with partqreph 12l aboye 

ahall be fe(ltstfd ip the terif( pr prige litt fp~ PpeS. 

Cfjl A z=•py ebtll Mt, rMnm the yelye pf 1 gerd bv mgre than 

the cbarptt pripted gp &be S'rd· P'Sk•qigq. gr yiaible display at 

the ppint gf eale. The eqipe ey. hswpyer. be recharged by the 

CQDI!!M[ tt I fltl b!Oer t;htp tbe rete tt init;itl purchase Of 

last rcgharge. fbe higher rtt• •nd eurqharpt• tbtll be ng more 

than the ret;ee •nd eyrghtrpe• ip the t;eriff gr prist list apd the 

GQD•n•r •ball be &nCar 1 qf the hisdaer gharq•• at the time gf 

ras;h•rgc, 

t7l The billtp tnsr snt thtll net •'S'ed en• minute. 

Ill £ash S?"C'PY tbell gply ghtrge (qr cgnyertatign time plys 

applicable •ursbe;pe•, 

1?1 Cpnyer•ettgp ttpe pf teet then e full minute •hall not be 

roundad up heVADd the n••t fyll pfpyh, 

llOl Cerd• witbpyt a 'P'GifiS •!pirftign porigd printed on the 

pard. and with I hf1tppt pf ftrpigt rcm•ininp. tbtll bt considered 

agtiye fgr e eiptJI• pf AD' ¥"' Crgw the date gf first use. or if 

rocbargod, frgm the dat• pf the l••t resh•rq•, 
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Ill) If P'CS 1£1 epld withgyt I qerd pr printed material. 

tariffed s;harg•• •ad •prpb•rqe• •bell he di•slptod at the pgint of 

••lp, 

Sptsifis Authprity; 3§Q.l27C2l. r.s. 

Lfw Implepepted; Jff.Ql, l§f.QJ. 364,11 F,S. 

Hi1tpry; .... I 

2S-24.i2S RefUnd'· 

(1) Etch S9191DY •bell helP I re'und pplisy th•t meets the 

follgyinq aint•• rema''P nt•; 

,,, Fgr PIC' the& '£1 ''71h£1d ugyefhle fpr re••on• beyond the 

conei'l'''' GPDtrol. •pd bell net ••se•1'1 th• ••piratign Period. 

cash S9'P'DY •ball PfP''de 1 rtfUnd eqyel t9 the yalye remaining 

in the as;sgunt . 

lbl Befunde pty he S''b pr £19lesg SOt eeryiqe. at the 

sqm•ny'• gptigp. "'t wet he •• tP the end Ullr within 60 days 

of ngtifigatign by the epd Mil'· 

121 Etqh cen·nv .,. INt thfll •t he ENuiredi to Rroyide a 

refund when I SfCd bet t•sp lptt pr ttplep. 

Spesgifis Aythqrity; JSQ,tZl 121. ·r,a, 

Lfw Implemented; 3§t,pt. 3§4 1 11. r.a, 

Histgry; New . 
2S-24.9lo Adtgy•sv o« ltrr'ee, 

Eagb qgmpany tbell entyre thet; 
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(1) A mipimym gf IS gergept PC ell salt •tt·p tl lhtll be 

pqmpletfd to the pelted gerty, atet;igp hyaiet yilt bt sgyptcd as 

qqmpletcd salls. 

«2> A mininpll of IS gersent qf ell sall at;t•met• •hall be 

sgmplctcd to a CPIP'DY'' t;qll-Cret syet; r eeryistt number. 

Statign busiea yilt ppt he Q'Qtfd II csrntet;ed calla, 

<3) A mininpJ' pf 17 percent Cellpwipg (pr • pn•-••sgpd 

yariatign! timipg esguregy pf ggpyereet;iqp t;tpe tball be acbieyed. 

Spepifip Aythgrlt;y; JSQ.l27f2). F.l. 

Law Implemented; l§t.pt. Jft.lt. r,a. 

Histgry; Nn I 

25-24.935 Diesent;innepq pf leqise. 

A pgmpany •ball he rt•none&ble fgr eneyrinq. eit;ber through its 

sgntragts with it;e diet;rthgt;qre pr 'l'ket*DP •a•nt•· or other 

means. that •nd YIIE py£Sht•ed G'rdl rcz•ip Ullhlc in accord with 

Rule 25-2f.I2QC1QI, 

Specific Ay&hgrity; JSQ.l27f2). r.a. 

Lay Implemented; 3§t.pt. Jlt.tt. r.a. 

Hiatgry; New I 

25-24.940 pPneltiee. 

The C ta•igo ebell 'FF?SS R'D'ttiee gf not leas than s1.ooo 

ypgn a finding th•t to uns•rtif&sated COIP'"Y btt prgyided PPCS 

witbip the etat• q( rtqridf. 
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Lfw teglppp"ttd; 3&4.215 r.l. 

Histqrv; "M 0 

• 

NAME OF PERSOM ORIGIIa~IIG PROPOSED RULES: Rick Hoses 

NAME OF SUPERVISOR OR PEitSCIIIS 11110 APPROVED THE PROPOSED RUI.E:;: 

Florida Public service Ca.aission. 

DATE PROPOSED RULU APPROVBD: JUliE 10, 1997 

DATE NO'I'ICE OF I'ROPOSED llUL& DEVELOl'MENT PUBLISHED IN FAW: 

JANUARY 3, 1991 

If any person decides to app1sl any decision of the Commission 

with respect to eny .. tter considered at the rulemaking hearing, 

if held, a ~rd of the hearing is necessary. The appellant must 

ensure that a ftrbatia ~rei, including teati1110ny and evidence· 

forming the basis of the app1al is .. de. The Ca.mission usually 

makes a verbatia record of rul ... king hearings. 

Any person hearing because of 

a physical i_,.ir.ent sbould call the Division of Records and 

Reporting at (904) 413-6770 at least five calendar days prior to 

the hearing. If you are hearing or speech iapaired, please contact 

the Florida Public service oCa.s~t.ssion using the Florida Relay 

Service, which can be reached at: 1-800-9SS-8771 (TDD). 
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FLORIDA PUBLIC SERVICE COMNISSIOR 

DOCKET NO. 960254-TI 

RULE TITLE: 

Scope and Waiver 

Terms and Definitions 

Certificate of Public Convenience and 

Necessity Required 

Tariffs or Price Lists 

Standards for Prepaid Celling Services 

and Consumer Disclosure 

Refunds 

Adequacy of Service 

Discontinuance of Service 

Penalties 

• 

RULE NO.: 

25-24.900 

25-24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.925 

25-24.930 

25-24.935 

25-24.940 

PURPOSE AND EFFECT: The purpoae of the rule ia to increase the 

customer's knowledge of the prepaid calling service IPPCSI he is 

purchasing and to protect the cust-r by ensuring that PPCS 

service contracts between the provider and distributor are honored. 

This protects the custaser fraa having service discontinued due to 

the distributor's failure to pay the underlying carrier for 

service. The effect is that PPCS providen will provide a more 

dependable product and cust-rs will be better informed about 

prepaid calling services. 
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