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June 27, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Recorda and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RB: Docket No. J!UJIItp; Request for Approval of Resale Agreement Nccotiated by 
BeUSouth Telecommunications, Inc. and COMUSA, Inc. 

Dear Mrs. Bayo: 

Enclosed is BeUSouth's response to the Florida Public Service Commiuion Stafrs reques1 for 
additional information ~prdln& the above-stai.Cd agreement. In the interest or time, BeiiSouth 
has already provided a copy of this information to COMUS A, Inc. 

Thank you for your attention to this matter. 
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cc: All Parties of Record 
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CERTIFICATE OF SERVICE 

Docket 970688· TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served 
via U.S. Mail thla 27th day of June, 1 997 to the following: 

COMUSA, Inc. 
P. 0. Box 72 
Ormond Beach, Florida 321 75·0072 



No. 
1. 

2. 

3. 

•• 
5. 

6. 

- 7. 

~esale Agreement between BellSouth Telecommunications, Inc. 
and COMUSA, Inc. 

Effective: May 15, 1 &~ 7 

Response to Florida Public Service Commission's Request for Additional Information 
Docket Number t7oe88-TP 

Section Request Re&ponse 
IV.A(3) What are the tariff references for A7. and A 11 . General Subscriber Service 

Hotel and Hospital PBX service and Tariff 
COCOTS 

IV.A(5) Whllt .,. the service charges for A•. General Subscriber Service Tariff 
changes between clan of service 
and bac:kbiiUng? If In tariff, give 
reference. 

V.H. What are the Company's standard BeiiSouth's handling of troubles not 
time and m.teriaJ charges. If In found to be on BeiiSouth's networ1<, will 
tartf'f, glvt rtflrtnet. be billed as follows: 

1. It customer is on an Inside Wire 
Maintenance Plan • no charge, 
whether or not wor1< Is perlformed. 

2. It customer Is not on an Inside Wire 
Maintenance Plan and does not want 
BeiiSouth to perform repair wor1<, 
Trouble Isolation Charges set forth In 
A 15. of BeiiSouth's General 
Subscriber Service Tariff will apply. 

3. It customer Is not on an Inside Wire 
Maintenance Plan and requests that 
BeiiSouth perfonn repair wor1< past 
deman::atlon point, BeiiSouth will bill 
deregulated time and labor charges 
11 Itt forUlln; Pricing Guide, 
Installation and Maintenance Basic 
Residence and Balle Business 
Survlces, Inside Wire; or Non-Basic 
Inside Wire Price Usl 

VI.H . What are deposit requirements? It A2.• General Subscriber Service Tariff 
In tariff alve reference. 

Vlii.A(1) What are the reauntlon ot :crvtce A•.3 Genetal Subscriber Service Tariff 
.;:--wws? If In tantf ._give reference. 

Vlll.8(.) What are the termln:~tlon charges? A2.3.8 and A2.3. 17 General Subsc:tlber 
If In tariff, give reference. Service Tariff 

VIII.B(5) What are the connect.lon fees? It A•.3 General Subscriber Service Tariff 
In the tariff • give reference 
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