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BEFORE THE FLORIDA PUBLIC SEKVICE COMMISSION 

In re: Petition for Approval ) Docket No 

of Resale am lnl.en:onncction ) 
Agn:cment Between Sprint-Florida ) 
Inc. and Orlando Telephone company ) Filed: July 10. 1997 

P£1 I I ION OF SPRINT-FLORIDA, IN CORPORA TED 
FOR APPROVAL OF RESALE AND INTERCONNECTION AGREEMENT 

WITH ORLANDO TELEPHONE COMPANY 

Sprint-Florida, Incorporated (Sprint-Fionda) lilc:s lhis ~1111on v. tlh the Flonda 

Public Service ('l)mmission seeking approval of 11 Resale and lntcrconncclion 

AgrecmeiU which Sprint-Florida lw entered with Orlando Telephone Cornrany 

("OTC"). 

In suppon of lhls Pedtlon. Sprlnt-FloriJa states: 

I. Florida Telecommumealtons Jaw. Chapter 364, Flonda Suuu1c" 11'1 arl ~c:r ll.lc:<.l . 

requires local exdtange carriers such as Sprlnt-Fl<>rlda to negotiate "mutually 

acceptable prices, terms and conditions of inten:onncction and for the rc~alc of services 

and facilities" whh alternative local exchange carracn. Seetin , 364 162. Flnndn 

Statutes ( 1996). 

C" , ' 
. -

F ... I 1.. ~ \ 

. .. 



• • 
2. The United States Congress has also recently enacted legislation amending 

the Communications Act of 1934. This legislation, rcfem:d to as the 

Telewmmunications Ac:t of 1996. requires that any such "agreement adopted by 

ncgociation or arbitration shall be submitted for approval to the State commission" 47 

U.S.C. §252(c). 

3. ln accordanc:c with the above provulons, Spnnt-Floml.t luis entered an 

lntercoiUICic:tion Agreement with OTC, which is a earner cenifkated :u an altemlllvc: 

local exchange carrier as that tennis defined In Section 364.02(1). Floridn Statute~ 

(1996). ThiJ lnterconncc:tlon Agrccmcnt was c:mc:red lmo on Apnl 17, 1997. and Is 

anached bcrtto as AtiiChmcnl A . 

4. Uncle. the: Pedcnal Acl. an agrcc:mcnt can be rejected by t.he State 

commission ordy if the commission finds that the agreement or any poniun thereof 

discriminates against a telecommunications camc:r not a pany 10 the: agreement or tf the 

implc:mentauon of that agreement is not constS1cnt wnb the: public tntcrc", convenience 

and I'ICCC$Sily . 47 U.S.C. §252(c)(2). 

5. The Agreement with OTC docs not tlttoenmtn.1tc agatrut other \lmtlarly 

siruated carriers which may order service$ and facthties from Spnnt-Flonw under 

similar tcnns and conditions. The Agreement Is also consist' ·'' wnh the public 

interest, convc:nicnce and necessity. As such, Sprint-Flouda seeks approval of the: 

Agrc:cmem from the: Florida PI.Jbllc Service Commission as rc:qutred by the Federal 

slliiUiory provisions DOled above: . 



• • 
Whe~erore. Sprint·Fiorlda respectfully rcquats thllt the Florida l>ublic Sc:rv1cc 

Comrnlulon approve the Reule and lnterconneclion Agreement between Sprint-Florida 

and Or lanG.> Business Telephone Coll1plny. 

Respectrully submitted this lOth dAy orJuly. 1997. 

Sprint·Fiorida. Incorporated 

G2~.l?,Q2p 
Charles J . Rchwinkcl 
General Allomcy 
Sprint-Florida. lncorporated 
Post orr-.cc Box 2214 
Tallalwsec. Floridll 32301 
(904) 847.0244 
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•arced to by the .,&, Under BlU and Keep a LEC or CL. termln&tee the local 

CllclW\ao traLYic OfialtW!na &oat end-u~Ct~lerved by tho ncnwrb of o1her LEC1 or 

CLECs Without explicit cbarain& amona o .JCtween &aid c:anien for the End Office 

switchina function aaoci.ated with IUCb tnffie oxebanae. 

6. Ceatral Of!lce Swttdl, Ead Olllce or Taadaa (berdufter "Ctatral Omce" or 

"COft) - means a swildllna fadlity within the public: .witched telecommunications 

network, lncludlna but .lOt Umltcd to: 

End Office Switches wbieb ~switches from wbieb end-USCf Telephone Exchange 

Services are di.rectl y conncc:tcd and offered. 

Tandem Switebcs ~ awilda wbieb ~used to connect and Jwitc:h tnmk c:lrcuitl 

bc:twcen and IIIIIOill Cenlra1 omce Swit_ebcs. 

7. CeatraUzed Mc:uqe Diltribadoa Sfltaa ("CMDS") - means the bi1UIUl record a.od 

clearing house l:rlftlpOft l)'lltem that tbe Rqional Bell Operating Companies ("RBOCij 

and other lnetrmmrt LECI WIC 10 exchange out co1Jcet1 and In eollccu u wei! as earner 

Ac:cess Billlag S)'ltcm ("CABS") rcconb. 

8. Commerdal MobUe R.adlo 8cnica ("CMRB") - means a nldlo communleatlon ICI'Vice 

betvteen mobl.le ltltions or reed vas and land atatlons. or by mobiJc Jlllioru 

conununlcat.ina amona tbc:mwcl¥a tbat is provided for profit a.od tbat malcet 

lntc:rcoMCCICd aervicc available to tbe pubUc or to such Clluacs of eligible usen as to be 

e.ITcctivcly available 10 aiiUbtcaotial portion oflho public as aet for1h in 47 Code of 

Fcdcral RcauJ,atioas §20 .. 3. 

9. Commluloa - means tbe OOiliiJ1Wlon. board, or official (by whalevcr name designated) 

which IIDdu tbelawl of any Sta1ebas regulatory jurisdiction with rupcct 10 ln.uutato 

open.ti0111 of c:arricn. N !Uaeuc:ed iD tbb part, lhla tam may Include tbe Podenl 

Communlcatlooa Conunlnloo If it assumes tho retpoftJibUity of the lUte commlaion. 

pursuant 10 ~on 252(c:XS) oftbe Act. Thia term aba1l a.IJo include any penon or 

persons 10 wbom tho ~tate commission hu deleptcd ill authority under JOCtion 25 I and 

252 of tbe Act. · 

10. CompdJtln Local Exc:haace Carrier ("CLEC") or AJtcmativc Loc:a1 Exchange 

Carrier ("ALEC") - means Itt)' OOOlJlMY or penon authorir.od to provide local exchange 

services In eompetltlon with an I.LEC. 

II . Cont1"01 Omce ·is an Cllcbange carrier center or office dcaigrullcd a.s Its company's 

single point of contact for the provisioning and maintenance of ill ponion of 

interconnection arrangcmcntl. 
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12. Cuto•er Prop .. ry Network Wona.atloa ("'CP~I have the meaning set 

forth·in 47 USC §222 (f)( I) and FCC regulations iaucd pursuant ~o. 

13. Eledrollk lalerfaca ·means IICCCIS t# "lpCftlioCII JUppOrtl)'ltemS coasls•ina of pre­

orderin& orderitJa, provisiooina. mainlc:nance and replir 11011 billing functions. For the 

purpoteS ofthb ApocrriCOt, Company sball provide IUCb EJccuonic lnlafac:a pursuant 

co industry Jtandanb within twelve lllOOihs after IUCb lt.IDdardl have been established to 

allow information. opcmional 11011 timeliness Parity. 

14. FCC · llleanJ Fcdcnl Communications Commission. 

IS. Fra•e Relay Sen-ice ("FRS") - II a fast packet network that provides the customer high 

apced aoceu and throughput co different Wl10mer addreaea. Utilizing statistical 

multiplexina. lbc frame relay aetwortt coablea lbc eus10mer co allocate circuit bandwidth 

to applic:atlons u occdcd, rl1ber tban assigniD& fixed cbanncla co specific applications. 

16. llleumbe.Dt Local Exchaace Canter ("ILEC") - II any loc:al exchange eanier that was 

u of February I. 1996. deemed co be a member of lbc EJtc:banac Carrier Assoc:iat.on as 

set forth in 47 C.f.R. f69.601(b)oflbc FCC's rqulatioas. 

17. latecrated Servlea Dl&ltal Network ("18DN") - means aiWitehcd networic service 

providiag end-to-end digital c:onocctivity for the simultaneous transmission of voice and 

datL 

18. lalercolloectloa - means the c:oDDCCtion of separate piece:. of equipment. transmission 

faeilitiea, etc., within. between or amoo.g oecworica for the tnuumlulon and routing of 

c:xehange service and exchange access. lbc atclJ.itecture of lnterc:oMection may include 

eollocatloo and/or mid-span meet anaogemcnts. 

19. latuexcbaoce Curler ("IXC")- means a tdccommunicatloos service provider offering 

intcrc:xchangc telccom.muolcatioas services (e.g., iote:r- aodlor intral.ATA coli) . 

20. Local Traffic· means tralfac that is originated by an cod UJCr of ooc Party and terminates 

co the cod uxr of the other Party within the ~ territory of the Company u defined in 

its lhcn current Local Exeban&c Tariff. Local Traffic aball also include mandatory 

Extended Area Calling, 11 that term is commonly wed lo the telcc:ommunications 

industry, and any other llaflie f« which lhcrc is no addlliooal charge for termination. 

21. Meet Polot BIUiag - mWls an arrattacmcnt wbercby two loeal service providers 

(including an ILEC and a CLEC)jolntly provide er ehango access loan IXC for purposes 

of originating or te:rminatlna toll services and c:ach such provider receives its share or the 

tariffed charges ISJOCiated with its proportionate abarc of such aerviee. A "meet point" is 

a point of intercooncct.lon bctwCCil two networks, dcsipted lr two ~lceommunieations 

eanicrs, II which one c:anie(s raponsibility for servioc bcilns and the other earner's 
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l""'p'WibUity ead&.tt -meet point intcrconncctloo ~~· It an amngcment by 
whicli each telccoCDmuDic:aoo:: c:anier builcb and mainta.i01 ill nctwori: 10 1 meet point 

22. Most Favored Nadou ("MFN") - shall have the meaning sec forth In Section II , A, 2. 

23. Mullfpte Exebaaae Carrier Aeeeu OIUiD& ("MECAB") -means tho docwnent 

prepared by tho Billing Commincc under the auspices of tho Ordering and Billing Forum 

("'BFj, wbk:b f\mctions under the auspices of tho Carrier Uailon Committee of the 

Alll•nce forTdooommunications Industry Solutlons ("A11Sj and is published by 

BelJcore u Spcel&l Report SR-BDS-000983, eonlainiu& the rcconunendod guidelines for 

the billin,g of exc:banae service ecccss provided by two or lllOR LECs and/or CLI~Cs, or 

by one ILEC In two or more llala within a li£1ile LATA. 

2<4 . Multiple Exebaare Carrion Orderiacaad Dalp GuJdeU.rta for Aeeeu Servtea -

Industry Supporc Jaterface Multiple Excbaace Carrion Onteriaaaad Dalp 

Gulddl.Da Cor Aocas IMnices- lad us try Supporc latuface ("MECOD") - meaJU the 

docwnent developed by the OrderingiProvWoni.na Commincc under the auspices ~r the 

OBP, which functions under lhe auspices of the Carrier Uabon Commince of the A11S 

and is publl&hed by Belloore u Special Repon SR STS-002643 to establish metbocb for 

pcoccssina orders for cxebange JaVice ICCCSS which It to be provided by two or more 

lLECs and/or Cl.ECI. 

2S. Network to Network luterface ("NNI")- It the inlaflcc between two frame relay 

octwotb. ThiJ could be between two dlffct'Qlt c:arrien (for example between a LEC and 

an IXC), or befwccn a CUIIOIM' Crtme ~lay network and an IXC frame relay network. 
The NNl por1 oonncctlon specifies how tho FRS switdl sendJ and receives data from a 
Frame Relay intercxehan&e c:arrier's or other customer's network. The NNI port 
conncetlon is available at 1.544 Mbps. The NNl por1 oonncction must be provided at the 

same ttansmlssloo lpocd u the spcelaiiCCCSS clw\nel cermination or electrical cross­
oonncc:t. One apodal access clwi!I!C!I termination or decuic:al cross-<:onne<:t Is required 
per NNl pott conncetlon. 

26. Numbenac Plan Area ("NP A") - rneanJ an area code usian.od pW'IIuant to the Nortl1 

America Numbcrina Plan which It the three digit indicator defined by the "A", "B" and 
"C" digiiJ of each I CkUiit telephone number within the NAN!' containing 800 possible 

NXX Codes each. There are two gcoeral categories ofNPA. "'coppbic NPA" is 
U$0Ci•ted with a defined JCOirlllhlc an:a, and all tekp."ooe numben bearing such NP A 

arc associated with services provided within that Geographic .zu. A "Non-Ocographic 

NPA ",also known u a "Service Ac:ce~s Code" (''SAC Code") meaJU specialized 

teleeommunicatioiUIICn'iee which may be provided aaou multiple geographic NPA 

areas such u SOO, Toll Free Service NPAs, 900 and 700. 

27. Parity- meaaunondilcrimina-.ory acceu 10 tclepbooc aumben, operator services, 
directory asslsta.neo and directory UJtings witl1 no wueuonablc dialing delays between 
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functloas the cAY pcdomu for illelf and f\&nctiont &om~~ for/or make~ 
available to Canter. 

28. Penuacat Vlrtul Ctrealta ("PVC"') - 11e loaieal channels that coMCCt ports on a 

frame relay awltcb to betw'llen frame relay lwitcbcl. PVCa arc cnd·to-<nd, bl~lrocalolllll 

cbaMelJ that ate eslabllabod llld dltestabliJbed via the JetVice order ptOCCSS. A teparate 

rvc must be esgbllsbcd to each location thai the customer desires 10 transmit data.. 

Thcle PVC clwtnc:Js ate virtual beauase they 11e esubliJhcd in software tables and do not 

lle up fecilltles wbcn not In Ute. Multiple PVCs can be defined over a single Frame 

Relay Access l.ink. thereby providing a lingle acc:ess line the capability to tranJm.it data 

10 multiple destinatioos. 

29. Pbysleal CoUocadoa • abaJJ bave the IJ!ellnlna set forth in 4 7 C.P.R.; ~ l.S . PhyaicaJ 

colloc:atioo does oot Include switching equipment 

30. Rebraudla& • ocx:ut1 wbcll Cmict pwdwes a wholesale service from Company wben 

the Carrier brand iJ 1Ubstltutod for the Compeny brand. 

31. TeleeoiUiulllc:atiozu Semea • ahall have the meaning set forth in 47 USC § IS3(6). 

Said aerviccs do oot Include Voice Maii/Me:ssaaeLine, Inside Wire MainterwK:c, CMRS, 

l..ifel!ne (and aim.ilar govcmmc:nt progrmLS), COCOT linea and Employee Concessions. 

32. Total Elemeat Loue Rua lacremeatal Cost ("TELRIC') ·shaH have the meanlng set 

forth In L":lplementatlon of Local Competition Provisions of the Tclecommunlcallons Act 

of 1996, CC OocJcct No. 96-98, First Report and Order, FCC 96-325 (~1. August 8, 

1996), 61 Fed. Reg. 4S476 (AttJ. 29,1996) (Report and Order), usubscqu.ently modified 

or amendod by action of the FCC. It is expressly understood, however, that pricing under 

this Agrcemenllhall Include, in addition to the TELRJC detennincd cost, a reasonable 

amount of joint and common costs. Provided, boW'CVCf, should the stay currently In 

effect with tespcet to the Report and Order continue, TELRJC sbaiJ be u dctennlncd by • 

Comrnlaion of approprlatc juriJdletlon for the aame or aubstltuto cosdna method.ology 

with tne appropriato trcatmcol of joint aod c:ommon cosu to be detetmlned by .aid 

Commissioo. Provided further, until such time as said Commission shall rnal.c IUCh 

det.enninal.ion, the pridDg under this ~:nent shall be as set forth in the ex.i.rting 

contract between the partlc:a. 

33. Tru11k.Side- refers to a Ceo!riJ Office Switc:h ooODCt"';oo tb.l is capable of, and bas 

been programmed to treat the circuit as, connecting to another switching entity or another 

central office switch. TtUnk side eoMections ofTa those transmission and sig.nal ing 

features appropriate for the c:otlllC(';Ijon of switehina entities, and cannot be used for the 

dircc:t Qllnncction of ordinary telephone station sets. 

34. Uaddlaecl Ttnlll • 1bc Parties aclcoowlcdgc that tctms may appear In this Agreement 

which arc DOt defined and aaroe that any such terms shall be construed in aa:ordanc:e with 
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their custonwy Aln the telecommunications Industry .fthe effective elate of this 
~1. 

3S. Vlr1ual CoUocadoa - aba1l have the l!lC';Ining u 1Ct forth in 47 C.F.R. § S I.S. Vinual 
collocation doc:l not include IWilehina equipment. 

36. Wholesale ~rvice- rnea.ns any reauJatcd Telecommunication Services that Cumpany 
provides at re1allto subseribers who arc not telccommWtications c:aniers as set forth in 47 
USC §251(cX4). 

37. Wire Ceater- melDS a bulldJng or apace within a bulldJng which serves as an 
aasregation point on a nctwodc, wbc:n: tranJmWion facilities and circultl are COMec:ted 
or switched. w~ center can a1lo denote a bulJdlng in which one or more Central 
Offices, utcd for the provision of exrbange acrvioes and aocess services, are located 

n. SCOPE. TERM AND TERMINATION 

A. Scope 

I . The services aod c.cilities to be provided to Carrier by Company In satisfaction of this 
Agreement may be provided pursuant lO Company tlri1fs and then current practices. 
Should there be a conlllct between the tcrmJ oft!W Agreemcut and any such tariffs or 
pr~etices, the tenns of the wilT aha! I control to the extent allowed by law or Commission 
Order. 

2. If, 11 any lime while this Agreement b in effoct, Company provides any individual 
interconnection, tcrVice, or netWOrk element arrangement contained in this agreement for 
the proviJion of a tclccommunieations service, as used herein. to a telecommunications 
carrier, u clefioed in 4 7 Code of Federal Regulations Part S I.S, on terms diff=t from 
those available UDder this Aaraet".etll, tbco Carrier may opt lO adopt such Individual 
inlercoaocctioa tcrVice, or oetwodt cJcmcnt arrml""""l upoa the wne raLes, terms, end 
conditions as tboac provided to Aid tclocommunicatioos catrier in pi-= of the specific 
individual intercoD.Dectlon, service, or oetWOrlc element arrangement othctwise applicable 
Wider this Agreement for its own am.ngemc:nts with Company. This obligation aha! I not 
apply where Company proves to the Ccaunlssion thai the costs of providing a particular 
interconnection, tcrVice, or element lO Carrier are greater than the costs of providing it to 
the telecommunications c:anier thai originally negotiated the agreement, or the provision 
of 11 particular lnterconncctirn, service, or clemenllO the requesting canier is not 
technically feasible. Individual inletconncction, service, or network element 
llmlllgemcnts shall remain available for usc by tclccorrununicatioru carriers pursiWlt to 
this section for a reasonable period of time aJ\er the approved agreement 11 available for 
public inspoetio.n. 

3. Not withstandina the above provisions., or any other provisi m in this A&JC:cmcnt, this 
Agreement is IUbjcct to such dlangca or modlfic:at.lons with rcspcc:t to 1M rates, terms or 
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ooad!Uooa -ipec! a.. UIIIIIY bc01"-ocl ordlreclocl bylbo ·~-'-or tho FCC, M UIU)' be 
~to tmplrmw T .-.~tor~~t~.....,...or diNc:dac or a-~JurWtcdcrl wiltl 
tapec:t 1D hi revtrwotu ..,_r oflbedeolsloa of a Com.aUaloa «!be FCC, bube CXCtObo ofthdr 
~ jvritdk:tloat ('MMdler AJd CWifl' 01' modllloatloru f'IIIU!I trom au onS.r luuecl on an awN I 
tillbe cS.oitloa ola C-mlulm « lbe FCC, a '"'-•'d•1 pra -~IQI. a ...-1o ~ or 111 
~ 111 a~ 11dbti~ byaCommllaloa or POC _.,lcb ~WI'-~~> lbe COII!p~~~y « 111 Ywillch 
the Coram1alcie « PCC maktll a ...,.no dewmlcalbl~ 10 U. IDdllnt dill aak1 oiJio&tt apply to all 
tla:IIJir ~ IJO' ..,, .. I II ct ~ r.Qulrtmflltl ID l**al A1J.y .... term~« 
OlllldltJoclldu -~or modl811dlball bo ~ ID plllce ot tbota prwlowly In a1'lbc:c auc1 
lb&IJ bo 1 iMd ID Uw "-' afrootiw under lh1a A.P-CIIIt U oflbe elfiOCdvO dale of tho Ol'd« by !he 
COW1, Coaunluloo « tba fCC, wtModMr mcll actlco wu oomJIMIIIIC.DIS before or ., !be ctrbcttv. d.t1a 
olrhu ~L rt aey IUCb Jnodl6calioo ~ lbe Aa!'w~ !nopenble 01-any 
&Jilb(aulty or requlreii*U for~ amtodment to !he ~tal. tbo Plut!ea wiU neaocJtne In 1oo<1 
fakb 10 ..,..IIJICID fitlY rote rly ameodat.maiD die Ali-t. Sboukllho PAllia be unabl• to ""' .-11 
..,_aetlt Ylit:b t-.pecc to 1be appliaalllU!)' of IUOb order cw lbe ,_ltblt appropiota modUicatlcnt 10 
lh1a ~ !he panNa--"!" ID p&1WciiiiUOb Commi#IOOID 011abi1Jb IIJIIf"IISriate iuwoon!MGUoo 
~ I!DCMr -'oo• 2SI aDd 2$2 oflbe Ac1 ln Upt of ukl order or decUIOII. 

4. Nocwtlhlllllc!lq c.rn.'t opcloo 1D aleot olhlr wmt purtuaat 10 Soctloo n(A)(2) ..::.Ovo. tbc put1n 
..-Jy lt~LIIIdlllt hlDOWC!IIlthtlllbe _ _...!noel in Soetloa I of Schedule 1.0 of the 
lDiierooaoacllo ~ berweca MPS Conu.lllllllcatioDI Cocllpcy, Jrw: . ...t Sprillt-f'l«ld&. 
l.ooofpo!wled fNa Urm.d Ttl~ Compt~JY orPlorida, ~ u of~ 19, 1996. bo ma.c1c 
available 10 Carrier. 

I. Thla ....,._._ tbalJ bed I Nd t~ upoo ...... cwal by a C4nt111U.loo ot .,.,..-opr~a~. Jurioclictioo. 
No onSet or r.q~at ftw aerviOIII und« lh1a Aar-n than be pre : ened until tbil A,IJ'ec:rne:ot It ao 
ii'P'OIICd. Ally~ Ill bllllaa to Carrier 6oUI &t1)' p-evloua ljii'Detllcnl aba.ll be etl'ectlve u of the 
~ rhll ... --II fint ~l'ltd by tbc Commiwlon. Compel)' lhall DOl u a ~It of the 
eucution ofrhb ~ Lmpoaa oo c.rrtcr aey c:1wsc roc reunfl~GDI!ll, rocoa:fl&u.rMio 
dl.,. • •>Milan. -IMiioa or oCber ~ r- nw aervlne or tllcWtlea tbal _.. in p._ prior to 
lbt -1oo oltbla ~ lllll.tet !he ph)'l~ prov4ioftlaa ot-'t MtVioeeor ftloutdea bat*'> 
~ormodi&A 

2. £lccepC u provided blreln, CocllpC1)' aDd c.m.r a;rec eo provide MMc:e ID eacll ocber on lho tomu 
dotloeclln rhll ~ Ccw a period oltwo yeua. aDd a-.ftw !he Acr-cet lha1l c:ontlllue in 
fotoe lllld .&at~ lllld lllllllwmlaarod u provided blnln. 

1. Eltbcr peny ma;y ~ 1hb All-= by provi4J.Da writtca DOCioe oft.er!llinldon eo lbt Olhu 
pout)'. tueb wric:tn --ID ba ~ M ,.,_ 110. In~ ofdlo dale oftctmitwion. ln 
tba eYeDt ofiiiCh tenn!Mtlon f<~r ecrvloe ~mad& available 
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Wider this ~md c:xi•ri"' a1 the time oftenninauLse &rB~~&ements shall 

contl.ftue without lntetnapclon under eltbct (a} a new aarcement is exccutcJ by the Partl=. 

or (b) ltaDdanS lmcrcooncclioa ICm\l ~condition~ contained In Company'a tariff or 

other subltltuiO documeat that arc approvod and made gcnen.lly c:ffcctlve by the: 

Commission or the FCC. 

2. ln the event of default, c:ithc:r Party rnJy tc:tmin~tc: lttb A.Jrccmc:nt in whole or in part 

provldod lhat tho r ,on-do(aultlna Party 10 advl~c:a the defaulting Party in writing of the 

event of the aUeaod dc:fault and the defaulting Party doca not remedy the allesed default 

within 60 daYI aft.cr written notice thereof. Default is defined to inc.luclc: 

L Either Party's inJolvency or initiation of banlauptcy or rcceivenhip 
proocedinp by or against the Party; or 

b. Elthc:r Party's material bc'CICb of any of the: tcrmJ or conditions hc:rc:o f, 

lncludloa the falltu"e 10 1Mb any Wldlsputc:d ptyment wben due. 

3. Tennirwion oflhia ~t for any cause ahall not relc:ue either Puty from any 

liability which a1 the time of lCnnlnatl.on lw already accrued to the other Po.ny or which 

thereafter may IOCI'\Ie in respect 10 any act or omission prior to tc:tmination or from any 

obUptioo wbicb is e:xpcessly awed bctein to survive tc:tmina.t.ion. 

IlL RESALE OF LOCAL SERVICES 

A. Scope 

I . Company retail Tdcoommunications Setvices shall be available for resale a1 wholesale 

prices punuantiO 47 USC fl5 l(cX4). Services thai are not retail Telecommunications 

Sc:rvlees and, lh~ oot covered by this Agrcc:mc:nt and not available for resale at 

wholesale: prices Include, but are oot limited to, Voice: Maii/Messaac:Linc, Inside Wire 

Malnt.monoc, o.otS ICrVIcea, U!cll.oc suvices and similar aovcmment pct'ir1UlU 

(undettyina .acc:a ac:rvicc w!U be raold but Carrier must quallfy Its offcrina for these 

programs), promotions of leas than ninety (90) daYI md Employee Concessions. 

2. Until such time u 8dditional clarification of Sprint's obliptions with r=pcct to the raale 

of COCOT Uncslw bcc:n providod by the FCC or Commission. COCOT lines will not be 

raold a1 wholesale UDder this AplcmcnL 

3. Except u ICt forth above and u rnJy be impoJed by the FCC or Commtsston, Company 

shal l not piece conditions or restrictions on Carrier's resale of wholesale regulated 

T elooommunicatioas Setviccs, c:xocpt for I'Citriet.ions on the resale of residential service: 

to othcrclu:siflcatlons (e.a .• rcaidcntiaiiCIVicc: to bulincss et tomen). Every regulated 

relall.ervicc rate, includJna pomotions ovcr90-daya In lcnath. dUoounts, and option 

plans wiU have a oouespondina wholesale Rte. Cornpe.ny will make wholesale 
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tclecommuniCIII~ &e otreriop avallAble for all ~ services at the same 

tlme 'the I'CWI .ervico bocoma available. 

4 . CompMy will condone 10 povidc ex.iltina databases 11'<1 al;naling support for wholesale 

ICI'Vices 11 no lddltl'XIIl COlt. 

5. Company will make any ICI'VIcc llfllldfathcmlto an end-user or any Individual Case 

Buia ("ICB") ICI'Vicc available to Carrier for resale to that aame end-user at the same 

loc:at.ioo(a) and wiU povidc any leplly required notice or a 30-days notice, whichever is 

less, to Curiet prior 10 the etroc:~h-c date of changes in or dilcontinuation of any product 

or acrvicc lhal ia available for rcu.le bemlnder. 

6. Comf*ly will oont!nue 10 provide Primary lntercxchange Canier ("PIC'') prouasing for 

lbotc «<d-uxn obtalnina I'CIIOid IICI'Vicc from Canier. Company will bill and C.Jrier will 

pay any PJC chqo cbarJca. Compu~y will only ac:cept said rcquesu for PIC dlanges 

from Caniet and DOt from Caniet'• end Uletl. 

7. Company aball allow Carrier customers to retain their current telepbooc number wbeo 

technic:ally feuible within the IIIDO Compltly Wire Center and shall install Carrier 

CIIStoma'l u quleldy u it insla!IJ ill own end-wen. 

B. Cblll'plud BIW.Dc 

I . Access services, loc:ludioa revenues associated the~ilh, provided in connection with the 

rcu.lo of~ bcmioder shall bo tho retponslbillty of Company and Company shall 

directly bill and roceive payment on ill own behalf from aniXC for ac:cess related to 

inten:xcbanae calli generated by I'CIIOid or rebranded customers. 

2. Company wiJI be responsible for rc1W'I1ing EMl!EMR rccordJ to D<Cs with the Carner 

dlJcomlcc:t rejection code Ilona with the Opc:n1.ina Company Number \OCN") of the 

auodWd A•d""'''k Number ldcntJfgtion ("ANI"). (lA., Bllllna Number). 

3. Compu~y will ddiva- a monthly llllc:mcnt for wholesale services based upon a mutually 

aarecd upon tchc:dulc u f.JlloW¥: 

a. Invoices will be provided In a standard carrier access billing format or other such 

format u Company may determine; 

b. Wbeto local usa&e eJwaes apply and message deta' il created tO IUpport 

aw.llablo ~ervice., the originatina local usage at the c:all dctall lcvclln stand11rd 

EMR lndustty format wi ll be exchanged daily or at other mutually agreed upon 

inlc:rvalt: 
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d. 

Tbe ~ Wl:lft ooopetlllvely 10 achtnae Lioo 10 facilitate the 

' biU!Qa or In aad out collect and inleflintn region altcmately billed m¢ssaacs; 

Company qrca 10 provide informaLioo oo the end-uscr'aldcdion of apec:ial 

Ctalun:t wbcrc Company maintaiN luc:b Wormatlon (e.g .• billi11g method, spcc.ial 
lquap) wben Carrier places the order for ICMc:c; and 

C. Prldng 

Pricina lbaJJ be developed bued oo 47 USC §2S2(d)(l) where wholcale prices are retail prices 

leu avoided COlli. nd of any additional costs impofCd by wholcale operations. The wholesale 

rate lball be, untilluch time u avoided cost st.udlea in compliaoc:c with appl~lc Comminion 

requirements have been 1ppr0Yed, u ICt forth on Exhibit I. ln lhc cvenl the Cc:nmlulon does 

establish rates that clltrcr from cbc ratea esublbhed putiiWiliO lh1l ~. the rates 

Cll&bllabcd by tbe CommluJon lba1l be lmpkmcnecd and adjustmc:nu 10 past compensation 

sba1J be made 10 a.Uow C8Cb pany 10 receive tbe level of c:ompenudon It would have received 

had the l"'lee In lhil aporQ'ICIIf equaled the l"'leelaccr eaablkbcd by the Commlsslon. The 

wbolclalc dollar dbcount amount lball be calculated by multlplylna the applicable avoided C0£1 

discount pcn:enllgc 10 lhc retail let'Vice rates that were In clfect u of Noveab:r I , 1996. 

D. ProvilloaiD.& ud lutallatloo 

I. All orderi.na PJOCXIICI and ayatcms utilized by the: Company for the: provision of ~CtVices 

to Carrier shall be provided at Parity with the: services Company provides 10 itself and its 

affiliates. Elcaronlc: lotcrfaccs for the exchange of orderi.aa information will be adopted 

and made IYiilClc pum1111t 10 and within twelve (12) month& of the: c:stabllahmc:nt of 

industry standlrda. ln the absence of industry ll&ndatds, lntc:rim electronic a.:cess to 

Company sy1tan1 will be established as indicated on Exhlbil2. 

2. Carrier and Company may order Prinwy Local Carrier \PLCj and Primary 

1~ Ccrlcr ("PICj rec:ord chanaes using the arne order process and on a 
willicd ordcc-. 

3. A gcncral Letter of A$c:ncy \LOA j inillatcd by Carrier or Company will be required to 

process a PLC or PIC c:banae ordct. No LOA llgne1 by the: c:nd·usc:t will be required to 

process a PLC or PIC change onk:rcd by Carrier or Company. Carrier and Company 

liR'C that PLC and PIC cha.aae ordcn will be aupportcd with appopoia1c: documentation 

and verification as required by FCC and Commission rules. 

4. Each Party will prov1dc the other, if requested, u a.gc:nl ofth<; end-user customer, 111 the 

time of the: PLC ordct, currc:nt "A$ Is .. pre-ordcc-inglorderina Information relallve to the 

end-user conslstina of local featwes, products, tci'Vic:es, elemcnta, combinatloiU, and any 

customer status qualifyina the cu.stomcr for a spcc:ial servic:c (e.J ., DA excmpl, lifeline, 

etc.) provided by the Party 10 tha. end-uaer. 
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5. 

6. 

7. 

8. 

lV. 

A. 

I. 

2. 

Uatilludl time ut.ubtri"'J iJ lldmlniJtCRd by a third A. Company shall provid-e 

Carrler the ability 10 obtain telephone numbcn from the Company, and IO assign thcae 

nwnben with the Carriercustomcf. Thitlnc:ludc:a vanlty numben. R.ue:vatlon and 

l&ina ofaumben remain tbc responsibility of the Company. Carrier shall pa:- Company 

the reuonable adtnlnistrative cosu of this f\tnetion. 

Company 'lhall provide Carrier lhc ability 10 order all available features on hs switches 

(e.g.. call bloc:Jting of900 and 976 calb by line or tnlnk). 

Tbc Company will direct customer to Carrier for requests clwlging their Carrier service. 

Tbo Company shall proceas all PIC changes provided by Carrier on behalf of IXCs. If 

PIC cbangcs an: received by Company clircc:tJy from DCC.. Compaay sball reject the PIC 

cbangc bid: 10 lhc rxc with the OCN of Carrier in the appropriate field of the industry 

standard CARE record. 

Compa.oy shall COOpcralC with Carrier, befon: Carrier offers cot1111lCrciai5Cl'Vic:c, m 

lestina all elcetronle ordering. provisioning. maintcoanoe, billing and olhcr Electronic: 

Interfaces. wben available.. and intemal syJtems 10 insure ~~CCUntc and timely in.stallation 

and billing oeeurs. Carrier shall pay Company the reasonable administrative costs of this 

function. 

NETWORK INTERCONNECTION 

Seope- All interconncc:tlon amQgcmcnts offered by Company to Carrier shall provide 

Carrier with networlt Parity compared 10 tlw offered by Comp111y to itself. Carrier shall 

intercoaaeet with ComJW~y's facilities as follows for the purpose of routina or 

tcrm.lnatina of traffic:: 

lD each Company local callina an:a in whic:b Carrier c:booscs to offer local exchange 

service, Carrier may intcn:onnoct Its octworlc facilities at any oac or more tcc:bnic:ally 

fcas~'blc polnl(s) ofintaface within Company's DCtwortc Including. at Company access 

tmdcm(e), end office switcll(cs), or other wire c:cnlctl) c:ollec:tively referred to as "POl"). 

The POIJ are the point( a) of phyllc:alinteroonnec:tion as identlfiod in Exh.ibit 3 anachcd 

bcreiO IDd incotpORICCI berdn by rcfcrmcc. AI C2!rier lnitillcs cxc:bange service 

operations in additional Company area, additional POll in each loeaJ calling area will be 

cstabllsbccl by Carrier and P.xhibit 3 will be arncndod and updatct' ,., rcficc:t the additional 

POls, u ""'Oeasery. lf rcqUCI1Cd by Carrier, ComJ;IIly will, subject to tcohnic:al feasibility, 

establish additional POl &ITllDicrocnts. 

lntcrconncc:tlon to a Company end offioc(a) will provide Carri r IGCCSS only to the 

NXX's served by that individual end office(•) to whic:b Carrier intcrc:oMCc:ts. 

3. lntcr'COCllleCt.ion 10 a Compa.oy c.andcm(s) will provide Carrier locallntcrc:onncction for 

local and tollaccess iClvic:e purposcs10 the Company end offices and NXX's which 

interconnect with that t.andcm(a) cilhcr dircc:tly or through other Company facilitiCJ for 
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local aod toU ~ llld to Olbef compenles A are llkewbe COMCCicd 1o 
that tandem( a). lnlerconllcdloo 10 a Company tandem for transil pwpcnca will provide 
Carrier inla'CXcbanie access 10 Complll)', ln~CteXChange Canien ("IXC./, CLECs, 
ILECa. and CMRS providen which aro oonncc:tcd to that l&ndcm. Wbcnla Tandem 
Swii.Cb a1Jo providel &d.Omcc Switch tunctlon~, lnterconDectioo 10 • Company tandem 
ICrVlna that excMna>e will a1Jo provide Carrier access 10 Company's end offices wilh the 
aame functionality desc:ribcclln (2) above. 

4. The Parties agree 10 intcn:onncct their respective Frame Relay Ne1worb for purposes of 
local inlcreonncction. Each party will charge the other for NCIWOrk 10 Network Interface 
("NNI") ports at the rates apecified in Exhibit I. The Parties agree thM the elwges on 
Exhibit I will be the aame rates elwged to other aimllarly local exchange carriere for 
NNI'e. For the intcrcoMedion facUlty portion oflho NNllho Comp&ny aball be 
respooaible for provillonlna SO% of the intcreoMcctloo faclUtlcs or 10 the Company ~ ;n: 
center bouuduy, whicbcver is less. Carrier shall be rcspooslble for provisioning SO% of 
the inlcn:oaDec:tio r.cllitles or to tho CAmpany wile center boWldary whlebevcr is 
area=. Both Parties .,ec to eqllllly aharc the anignmc:nt control of the PVC.. Bolh 
Partles agree that over-subscription will be limilcd 10 200%. Both Panics agree 10 a 
utilizatloo tb:esbold of 70%, at wblch time if the utilization tbrc:sbold is exceeded the 
provisioning of another intereoooectioo facility wiU be required. Bolh Panics agree lhe 
rates will reflect the appropriate colt atudies once approved. 

S. When: Carrier requires ancillary services (e.g., Directory A.Wstanee, Operalor 
Assistance, 911/E91 1), additional or apceial trunldng will be provided 11 Carrier's 
ex pease as required for lnlerCOMCCtlon and routlng 10 sueb ancillary services. 

6. Company agrcc:s to provide noor space and such olher space in iiS faeililles reasonably 
occ.cssary to accommodate Carrier' a 1c:nninating, transmission, and eoncx:urating 
equipment, subject 10 pbysiealapece limitations. Company aarcc:s to use iiS besl efforts 
10 provide oew collocation arraQ&ements oo later than 90 da)'J after Carrier's wrilten 
request. 

7. Tho provisioDJ of this Section lhallapply to Company' a intereoMection to Carrier's 
oetworlc f<r. the purpose of routloa all the 1ypes of traffic. 

B. Exchange or Tnffic - Where the Parties inwreonnect, for lhe purpose of exchanging 
traffic between oetworb, the following will apply: 

I . The Parties agree to establish trunk aroups from the inlcreo noctina faeililles suc:h thai 

trunkina is available to any switchlna center designated by either Pany, including end 
offices, l•ndems, 911 routJna awitcbcs, and directory IS$o.SIAnCC/opentor IUVice 
twitclles. 

2. When traffic is not segregated accord ins to ll'lilic lypes, the Parties will provide: 
pen:cn1agc of jurisdictional use f~rs {c. a .. CMRS, local, intustatc acecss), eithu from 
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l.be oriainldna ~cod or both, or ldual mL, of jwildictional 

traffic. u may be I'Cqlllml to pc opcrt y bUt traffic. 

3. The Paltia .,-ee to otTer and provide to each ol.ber B!ZS Extended Superframe Fonnat 

("ESP'') fldliticl, where available, up~ble of voice ar.d data traffic: transmission. 

4. Where available, Company will provide and implement all defined and ind~W.ry 

suppoi1Cd SS7 rnapdetory panmetcn as well as procedures in acoordancc with ANSI 

standards to 1Upport SS71ianalina for call setup for the ini.Cn:OCUIClction trunlcs. To the 

extent Company provides ANSI optional parameter~ for h.• own use, Company shall 

provide the same to Carrier. 

S. ln the eveol SS7 &eilltiea are oot available from Company, Carrier may, at its option, 

obtain multl-&cquency aianaJina. 

6. Whetc available, Company agrcea to provide CIP (~er idenllfic:ation code within 

Carrier'• SS7 call let-up sf pUna protocol) at no cbarae. 

7. Company abal1 support intercompany 64 KBPS clear channel wbcre it provides suc:h 

capability to ita cnd-usCn. 

8. The Putiea will c:oopaide In !he excb•nae ofTCAP messaaes to Cac:ilitate full inter­

operability ofSS7-bucd features betwa:n their netWOda, including all CLASS features 

and functions, to !he CXknt CICb Party ofrc:n sucll features and fun.ctions to its own end· 

usen. Ellhcr Party b rapoasible for orderina fldlilles to terminate traffic: to the other 

Party. Wbcn two-way tnmklna b employed, the Parties willae.l~ a mutually agreeable 

automated ordcrlna process. 

C. Typa or Trame aod Senlea ·The types of traffic to be exclw!gcd und:r this 

Agrcemeut include: 

I . LoeaJ t.raffic.. 1bb b trafli.c that Ia originated by an end-user of ooe eanier and terminates 

to an cnd-wer oftbo a.ool.ber carrier u defined in acoordance with Company's then 

current l.ocallefVina areas (or !he MTA for CMRS traffic) including !DI!IC!••ory EAS and 

any ol.ber any traffic for which there is no additional cbarie for tennination. 

2. lotraLA TA toll traffic, u defined in accordance with Company'• then cwrent intral.A T A 

toll aervina areas (which will be eontldercd local traffic for CMRS intra MT A usage). 

3. Switc:hed access cr.ffie u specifleally deftncd in Compar / s state and anterstate switched 

ac:cess tarilfa, and generally identlflcd as that traffic th-.t origlnttes ct one of the Party's 

end-uxn and il deliw.nld to an IXC point of presenee. or comes from an tXC point of 

prescnec and tcnninetetll ooo oftbo Party's cnd·UJCB. whether or not the traffic tramits 
the other Plllty. s oetwott 
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• • 4. Transit traffic. This i.J my traffic (e.g., EASILoeal, lntn.LA TA toll,lwitebed aoecss and 

CMRS) wbk:b oriafn,., &om oac provider's netWOrk. "transits" anolhef provider's 

networtc ,...,._tlally UDCiwleed. and tenninatca to yet anolhef provider's network. 

S. Ancillary uaflie. Th1a includes all traffic destined for aneillaty services, or that may have 

special billina RqUirancou, including, but not limited 10 the following: 

a. Dinx:tory Assist&ncc; 
b. 9 111E911; 
e. Opcnlor call tenninal.loo (buay line lntem~pt and verify); 

d. LIDB; and 
e. Information terV!c:a requiring special billing. (e .g .. , 900 and 9SO) 

6. To the extcot oetwodc and oootractual&ITI.IlicmentJ exist throughout the ~'1ll of this 

Aarcemc:nt, <Mnpany wtu provide Intermediary llndem switclling and transport Klviees 

for Carri.er'a conooc:tioa of lr. eod-uxr to a local end-user of: (a) olhef CLECs; (b) 

aoolhef incumbmlloc:al cuhanae tdccommunlcatlona Carrier other than Company; (e) 

IXCs, and (d) CMRB catrim. 

7. Compmy agrocs not to impose rcstrietioD.S on traffic typeS delivered to/from the Point of 

lntcrconncctioo ("PPll") but reaervea the riaht to require development and reporting of a 

jurisdictional usqc factor ind.ieatlna loealiEAS, intras1at.c toll (acccssltoll), int.cr~Ute 

access usage and CMRS, If appl.leable or Carrier'• actual uuge reporting. Company and 

Carrier reserve the right to mcesure and t.udlt all traffic to ensure: that proper rt.tes are 

being 11.pplled. Carrier agrocs to povide the necessary traffic dala or permit Company 

recording cqulpl"c:ntto be l.nllalled Cor ampllna purpote~ln conjunction with such audlL 

Company may conlrld diftlcUy with CMRS carriers using Carrier's network for transit 

1\metions, and In aucb cue, Company shall dim:lly bill t.crrninat.ion charges 10 the CMRS 

carrier. 

D. Compcnsadoa 

I. Local T raffie. 

a. Tcrmlnat1oo (E.od Olhcc Switclllna>. The rates act forth on the rates Exhibit I 

sball be uacd as interim rt.t.el. Bill and Keep eompenst.tion arrangements may be 

implemented forTc:rmioation if usage is presumed to be balanced either because 

of actual ex:perieoce or bccaUJC measurement cannot be preaently perfonned. 

Company expreuly IUCtVCI the right to sceJc approval .>f rates, tcnns and 

coodidoas for transport and termination or local tckcommunlcations traffiC to 

be eatablbbod by the Commluloo, wbecher the result of an arbitration 

proceed loa for Company , 1 &eocric proeecdioa or odlefwlae. ln the event, t.lv! 

Commlsrioo docs eaablbh rat.cs. t.crmS and conditions for transport and 
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lemlina~f lobltelcmmmnn!c:.adona IBI'fiC, o9tr specific componcnu 

locludcd lberel.o, dill c1U'I'er tram tbe n~.e~, 1etm1 and condltlo111 csl&bli&bed 

punuanlto lh1l Aft"'"*'nl, lhe nl.el, terms and condltiona established by the 

Commlaktol shall be ~ in lh1a 11reemen1 and adjusrmenu to put 

compcnaallon ahall be made 10 aJJow each Patty to receive the l.evel of 

comp nradoo It would bave received bad the ral.el, terms and condldona in this 

aa:rccmet~t equaled tbe l'lll:llater cstablisbcd by the Conunlulon (•True-up•). 

Notwlthst•""lna cbc above, no True-up will be lmplc.me.ntcd lr the put traffic 

wu DOt rcconScd and RICOn1a do not cxlst to establish a buls for the True-up 

due to lbe lnabWty of cbc p1rtb 10 meuurc service. 

b. TnnJpOft. TrmlpO(t abaU be a~ep~~nt.cly dw'geable element. PcrmaDCnl ctwaC$ 

(or ttansport between Complny l&ndenu and/or end offices shall be ~sed upon 

TELRJC plus a I"'UU"Iblc alloca.tioo of joint and common costs. Until J\ICh time 

u a pennanent rate ls devdopod and approved., the interim rate that reflect~ \he 

Company'• i.ntmtiUl dedicated trmsport price u set forth on Exhibit I . Bill and 

Keep compcnsatloa am.aaemems may be Implemented for Transport If the 

di.ctance for wblcb aw:b puty ~Upplies Transport ia the Jamc or carric:r supp(iC$ a 

BJQ1er portion of the di•ance. The True-up provillona set forth In a above ahall 

apply. NOlWlthataDCIJ.oa cbc above, no True-up will be Implemented !'the past 

traffic wu DOl recorded and records do DOl exist to establish 1 buls for lhc: 

Tnac-u.p due to the lnlbWty of lbe p:utics to mcuure service. 

c. Tandem Charge. Tllldan twitching shall be a separately chargeable element 

bucd upo .. TBLRlC plus a reuonable aJiocation of joint and conunon costs. 

UntiJ such time u a pcrm.aDeOt rate ia developed and approved. Company Jhal l 

charae the ratu set forth In Exhibit I for tandem switching. The true up provision 

set forth in a above lha1J apply. 

2. lntnl.A TA toll tnffie, IWitcbed acoen, and spcc:iaJ access lnlffic, if separately 

chargc:able, lhal1 be dwpd the appropriate rate out of the t.mninating Canic:r' 1 tariff !'lr 

Via Ot.bet lppi'OpCilte lllCCt point 1C0C11 U'Rli&CilleniS. 

J . Transit traffic lball be compewucd based on clw-gC$ usociatcd with lhc: functionaJity 

provided, e.g., tandem rwitcbing and transpOrt. 

4 . UnJcss otbctwbo lt&ted in thls A&rcement. ll'lclllary service lraffic will be cxclWigcd and 

billed in accordanoe with whethc:r the traffic ia L.ocaJIEAS. intn - A TA toll, Switched 

Access, or CMRS, lfeppllcablc. All tandem tnlffic i.s subjee' to a separate clw-ge (or the 

tandem service. 

S. Company will pay Carrier terminatin& compensation based on the funccion Carrier 

performs. 
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E. Bllllq • • 
1. Compu1y and Carrier aarec to confonn to MECAB and MECOD auidclina. lbcy will 

c:xcbanc'lBillilla Account R.cfcn:ncc and Bill Acoount Ctou R.o!ctenec lnfom\ltlon and 

will coordlrwo Initial Bllllna Complny/Sublequcnt Billing Company billing cycles. 

2. Elcc:bangc IICCCSS meet point billingllTIIiliCfDCtlla will be made available co Catriu as a 

CLEC. The Company aball be responsible (Of' provisioning SO% of the lnterconncc:tion 

r.cillticaOf' to the Complny ~ ceotcr boomdery, wbicbcvef Is less. Canicr shall be 

raponslblc (Of' provi.Jloning SO% of the inlerconncctlon f~c:ilitica or to the Company wire 

center boundary whlcbcYer Is SJUtCf. Each P1111y will compcnwe tbc other Party for thc 

CA::rminatloa of traffic on IIJ inlen1onncctloo facilltJca u provided in D above. 

3. No d.iJcme development cbar&es aball be impoted on Carrier for the e.~hlishmcnt of 

standard meet point billing a:nngemcntJ. 

4. Carrier and Comp.ny qrcc to lmplcmcot industzy J\lndard CARE records for correct 

proviaiolli.aa and billing to lXC. 

S. Exc.bange of Records. 

a. Canier and Company Q&tCC to exchange originating EMR messages for bill ina 

pwposc~ until it becomes feasible to capture terminating records. These records 

will be exchanged via Connect OirtQ on a cWiy basis or such other frequency as 
qreed upon by the Parties. 

b. Carrier and Company qree that we will exchange originating EMR messages for 

blUina pwposes until it bccomca feasible to capture tenninatins records. These 

records will be exchanged dally files or agreed upon frequency via CoM.ecl 

Direct. 

6. Compuy agrees to aehange teSt files to suppon implementAtion of meet point billing or 

other access blliina prior to livo btu production. 

7. Wbeo Carrier owns the end office, the Company will oot bill the transpOn 

inlaOOCDCCtioo c:barse ("TTC") (also lcnown u the residUA! interconnection chatse) to 

either Canier or the DCC. 

V. UNBUNDLED NETWORK ELEMENTS 

A. Geoeral RtqllinmeaiJ - Company will unbundle and sep.lllllely price and offer the 

following network clements such that Carrier will be able to subscribe to and intercoMect 

to wblcbcvcroftbctc unbundled elemcms Carrier rcqulres for the purpote of providing 

local tclepbooc: .ctVice to ita end-~ and to combine the Company .provided elements 
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with Ill)' 61cilities t lttVices that Carrier may it.Jelf JX'OI in order to efficiently 

provi'de TeiC!OO!!!munlc:adons Se:Mces 10 its end-users, purruantco the following terms: 

I. Loops, e.a.., two-1'"lire ac four-wire loops from the Carrier' a or end-user's pc-emises 10 the: 
host office in cbe llmC c:xcJ\anae, or 10 the remote lwiteh if there is oo host swi teh in sueh 

exchange loolucfina c:rou-c:onnccts to either other unbundled elements or Carrier's 

facilities; 

2. Local Switching. e.a., the ability 10 switch calls from one line 10 another, or from a ltne to 

a trunk including all features and functions, connection to the MDF or lt\lllk cross· 

connect, and m1cll card; 

3. Tandem Swlt.t:hlna. e.a.. tnlllk-co-lnlllk connccdorulncludlna all featura and (unetlo~ 

auch u ~end c:ustomh.cd routing; 

4. Interoffice Transm!asion Facilities, e.g., traNmlssion of Carrier traffic on either dedicated 

or commoo faeilides, bctwcco Company and/or Carrier offices; 

S. Signaling and Call-related Otteb"'es, e.g. SS7 signaling links and Signal Transfer Point 

("STPj ICCCIS, call rda1ed d•t•bues (such IS, Line lnformadon Ottabue, Toll Free 

Callina Dmbue end Number Portability Dal.abase), signal in& systems, AIN database 

rocccss throuah loeallwii.Cbina pwdwe or SS7 intcn:onncetlon and access to Service 

Management Systems; 

6. Network 1n1erfJ....e Device; 

7. Operator Services, e.g. unbundled local operator service with custom routing to facilitate 

Carrier branding and price quotation where technically feasible; 

8. Directory Anistmoe, c.a. local dircctoty assistance services with custom routing 10 

c.cilita1c Canier bnndina wberc ICCbnically feasible and unbundled sale of the database 

(or lnclwion in Carrier DA ccnletl; and 

9. Operations Support Systems, e.g. including seamless Electronic Interfaces pursuant to 

iodustty IWldards within ~lve months after such standard.J have been established and 

notwilhltaodins anything 10 the contrasy elsewhere in this agreement, via reasonable 

aarced upoa interim measures before final industry atandards have been implemented. 

Carrier rcc:ognir.l:s Company' a riaht 10 acelc waivers of any F C mand•ted elcctronic 

interface availability rcquimncnll and this agreement is CJtl'fUSIY subject to any 

modification of the availability of elcctronic interfaces ol\lercd by the FCC. 

Additionally, Compeny wil l, upon receipt of a bono lido written rcquost, specifying a 

desired eetivatioo date, fllttb-.:r unbundle the elements identified above mto sub-clements 

IS folloWI (for Ulustrative purposes only and not by WIY of limitation) m identified local 
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ex~s). U,.,.t.nlaloa of a written rr ,uest from L for additional JUb. 

element unbundled adWolk elcmalta, Company JbaiJ have 4S daya from the ro.:cipt of 

tile written request to reapond,ln wrilin&, whethef it iJ ICChnlcally feasible to provide 

auch unbundled network element oa the reqUCJted activation dato and, If fculblc, the 

price of auch element. If Carrier falla to place an oroer, then Carrier shall pay the actual 

costs incurred by Company In respo'*t!ina to the request. 

Company will upon receipt of the reqUCSI., unbundle and SCpanltely price and offer 

requested elementl JUCh tlw Carrier will be able to lease whichever of thctc unbundled 

elements Carrier requires, and to oombi.De the Company-provided elementa whh any 

fac:ilitics and JetYic:cs that Carrier may itlelf provide, in order to efficiently offer 

telccommwlic:atlons ecrvicel to end-u.xrs, punUillt to the lollowing terms: 

a. lntorc:onnoctlon, when requested, will be achieved at any tcchnlc·11y feasible POl 

on Company' s network. 

b. Provided Carrier bas ordered appropriate unbundled elements for the provision of 
local IC:r'Vicc, Company aba1l CDJW'C that unbwwllcd clemenl.l, when combined 

together without the add.ltlon of any Carrier facilities, are capable of providing 

local JetYicc and other fUnctionality available to end-users through retail 

offerinp. 

c. Loop, lwitchina, or ti'I.NpOrt when intercoMected with Carrier facilities (whether 

purch.ased indlvidually or io combinations) shall be delivered to the Carrier 

collocation arrangement or mid·span meet through appropriate connectors 

applicable to the unbundled service delivered, through other tariffed or contracted 

options, or thro~ otbct tcchnic:ally feasible and cconomlcally companlble 

intetcooncction arrangements in ac:cordance with ~ts between Carrier and 

Company. 

d. To the CXlcnt t.cchnic:ally feaible, all unbundled element-based fcat\lres, 
functions, liCtvice attri~ 8JW!es-of-JetYic:e, insulllt.lon, mainiCOIIICC and 

repair Intervals which Company provides for its retail Jervice will apply to 

unbundled elementl. 

e. Subject to other contnletual agJtemcntl, Company ncod not monitor the 

unbundled loop for malntmanoe purposes. Carrier may be required to provision a 

loop testina device dthef in its central office, Network Control Center, or in its 

colloc.tion arrangement to test the unbundled loop. Company will pc:rfonn repair 

and maintenance once trouble is identified by Carrier. 

B. Orduing Proeeu 

.. 
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•• • 
I. The Parties aball eltlbllah approprille orderioglprovlslonlng code~ for each identified 

service, lllbundled element and unbundled element combination. 

2. When combinati.oftl of unbundled elemenl&an: orden.d and said clem~ an: currently 

inr.:n:o!UlCClOd and .Unctlonal, thole elemcnll will remain Interconnected and functional 

without an lose:maptlon in IICtVice. 

3. The Company will provide to Carrier copies of all applicable test and twn-up proccdW'eS 

Company normally follows in aupport of the unbundled elcmentslcombinalionslserviees 

ordcrocl by Canier. 

C. Compauatioa- Permanent, unbundJed network element prices shall be provido.J at a rate 

to be computed based on TELRJC plus a reasonable allocation of joint and comrton costs 

of each 1ucb Element. Until pennanent rate~ ~ developed and approved Li' c 
Commlalloa tbe Partlce aaree to UJC the raleiiCt forth oo Exhibit I, altldlcd beteto and 

inoorporsltld berdn by rd'ereoce. In the evetll , the Comml.ulon subscque!U.Iy 

esu.blisla rates ror nctwor1c clements, or ror spc:dfiC QOCDpODCDU included l.b=-cin, th&t 

differ fran the ra1e1 CIUbllsbcd pumwu to lh1s ~&~cement, the rates catabllsbcd by the 

Commlulon &ball be Implemented and adjwtmcoU to past compensation lhall be made 

to allow eacb party to receive the level of compensation It would have received bad the 

raleS in this agreement equaled the raleS later estabUsbcd by the state coll'llllission . 
D. Special Service Amaacemu:atl -Company shall provide spcc:lal service amngemcni.S to 

Carrier as reasonably nlQUestcd pursuant to Company'• unbundled clement and 

intcreonncctioo obligation~ under the Act. For apccla1 service arrangements not readily 

available through Company, unbundJed clement pricing at TELRJC with a reasonable 

allocation ofjoiot and common cost shall apply. 

VI. NETWORK MAINTP.NANCE AND MANAGEMENT 

A. Geaeral Rcqalrallcau 

I. The Parties will work cooperatively to install and maintain a reliable network. The 

Parties will cxc:ban&e appro('riatc: information (e.g •• maintenance contad nwnbcrs, 

network information, information required to comply wilh law enforcement and olhcr 

security agencies of the government, etc.) to llcl\icve this dctircd reliability. 

2. Each Party sbaiJ provide a 24 hour contact number for DdWOrk traffic management issues 

to the ot.bcr's surveillance man~&ement center. A Cax number nust also be provided to 

facilitate event notific:atioftl for planned mass calling cventt. The Parties shall agree 

upon appropriate network traffic management control cap;abllilies. 
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3. 

4. 

s. 

6. 

7. 

8. 

9. 

10. 

0. 

Co~y qreea !ork towanl havlna JCtVicc ccntcn ~ted to CLECt available 7 

days a week. 2-4 houn a day, and In lbc interim must handle Carrier calls as well as other 

custo.merealls in a ooo-diJcriminatory manner. 

Volco I'OipOC\IIO unha, almllar tec:hnologlea, intercept solutions or live referrals should be 

Uled to rdedlransfer calu from eustomcn to lbc proper carrier for action. Neither Party 

shall mulcet to endoiiXtS during a call when that customer contacts lhc Party solely as a 

result ofa mildlrec1ed cal I. 

Notice of Network Event. Each Party hu lhc duty to alert lhc other to any network 

events that c:an result or have rnullod in service intemJption, blocked c:alls, or negative 

changes In Detworlt pcrfonnaoce affecting more than one pm:ent of either Party's circuits 

in any .....m.n,e on a n:al-tlmc buiJ. 

Notice of Network CIJ.anae, The Parties agree to provide CICb other n:uonable notice of 

changes lnclud.lna the lnformatlon noc:cmry for the transmlnion and routlna of ~ervices 

uslna that IOCII excbanae carrier' • facllltlea or networks, as well as other changes that 

would afJ'cct tbc inleroperabUity of !hose facilities and oetworla. Corm;t LERO data is 

co.nsiden:d part of this requirement. 

The Compaay aball provide repair proareu Jtalus reports so that Carrier will be able to 

provide its Clld-~.~~et customcn with detailed infonnation and an Estimated Time To 

Repair ("ElTR"). The Company will close all trouble n:ports with Carrier. Carrier will 

close nil trouble reports with its end-user. 

A non-brandec!, or a Carrier'• c:ost a branded, customer-not-at-home card shall be len by 

Company at the customer's premises when a Carrier customer is not at home for an 

appoi.ntmeot and Company performs repair or insWlatlon services on behalf of Carrier. 

The Compeny will emure that all applicable alann system~ that suppon Carrier 

cwtoiDCtl arc operational and the support da•abosea an: acx:urate. The Company will 

respond to Carrier c:ustomc:r alarms consistent with bow and when they n:spond to alarms 

for their owo CUI10IDCtS. 

Carrier tball n:celvc prior notlfieatlon of any sc:Mdulcd maintenanoc activity performed 

by the Compt.oy that may be service affecting to Carrier loeal customm (e.g., cable 

throws, power tests, me.). 

Tra111fer or Service Allaouacem«tts- When an end-user w'.10 continues to be IOCIItcd 

within the local calling an:a changes from Company to C&lrier, or from Carrier to 

Company, and does not rc1ain its oriainal telephone number, the Party formerly providing 

service to the cod-~.~~et will provide a new number announocrnent on the inactive: 

tc:lc:pbonc numb« upon roqu.t. for a minimum period of 90 days (or aomc shorter 

rc:uonablc period when numbtn an: in short supply), at no dwge to the end-user or 
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ellhcr Party unl~tme!r or Company bu a tariff on file ,charge end-usen1. This 

llUlOimccment will provide details on the oc ·• number to be dialed to reach thla customer. 

C. Coordloaled Rep.Jr C.lll· Cartier and Company will employ the following proecdurca 

for bandlln3 mildltcc:ted repair calla: 

I . Carrier and Company will educate their respective eustomeraiS to the eo~ telephone: 

numbers to call in order to access their respcctive repair bureaua. 

2. To tbc c:xtc:nt the COfTCC:I provider c:an be detenninod, miJdlrcctcd repair calls will be: 

referred to tbc proper provider of local eKdu!nae xrvicc in a eowteoua manner, at no 

charge, and the cnd-!IXI' will be: provided tbe concct con'*=' telepbone number. ln 

responding to repair c:alb, neither Party lhall make dispuqin& reow1a about tbc otbcr, 

nor shall they UJC l.bele repair calls IS the basi.t for intemal refcmls or to solicit _ 

eustomera or to mllbc xrvioes. Either Party ml)' respond with accut11te informalion in 

IJ\JWCrlna C\lltomer queRlona. 

3. Carrier and Company will provide their respcctive repair eontaet numbers to one an.othc:r 

on arcc:.iproeal buia. 

D. Reatoratloa of Service lD the Eveat ofOutqea · Company restoration of service in the: . 

event of outqes due to equipment failures, hwnan error, fire, ru.illl'll disaster, acu of 

Ood. or similar ooeunences shall be performed io acc:ordancc with the following 

priorities. First, restoration priority shall be afforded to thoso network clements and 

servioes affcctin& Its own c:nd·USCtS or ldenti1lcd Carrier c:nd·uac:n n:latlvc to national 

sc:eurity or emqcncy preparcdness capabilities 111d those affecting public safety, health. 

and welfare, IS those clements and scrvioes arc identified by the appropriate government 

agc:nc.ic:s. Second, rcs-.ll'llion priority lha1l be afforded bctw.:en Company and Carrier in 

general. Third. should Company be providing or performlna tandem switching 

functionality for Carrier, thin! level priority restoration should be afforded to any trunk. 

Lastly, aUICIVice sbal1 be restored IS cxpcdidou.aly IS practicable and in a non· 

cfucrim1natory !IW\!IC!I'. 

Carrier and Company will agree on a pcooc::s:s for circuit and unbundled element provision 

and restoratioo wbaeby oenain idmti6ed Carrier nationai scc:urity and emergc:ncy 

preparcdnea ein:wts will be afforded expedited resiOf'aJ CteaUDCnt and gcneBI tnlnk.lng 

and interoonncctioo lbould take priority oveF any olhcr non-emergency Company 

netWOrk requiremenL 

E. Strvke ProjedloDJ- Carrier sh.all make available to Company periodic Krvice 

projections, as muonably requested, including busy hour uaage for ':ompany'a access 

capacity. Company sbal1 m~n~&e its Ddworic in order to aceommodatc the Carner's 

projcctocl traffic allbo roquirod sr-de of~- The Partiea ah.aJ I review c:naincering 

requirements on a semi-annual basis and establilh forecuts for trunk and faclllt.les 
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utilizadoo pro~ lhiJ AaJcancot. Trunk 8J'I)Wth. be Implemented as dict.t.tcd 

by c:niincerina requinlmcnt8. 

F. Q011Il1y ofSenice 

I . Co~y aball provide Carrier with atleut the ume inlerva1J and level of KtVic:e 

provided by Company to its end·UJCrS or other canien 11 any given time to ensw-e 

Parity in lreatmcnL 

2. Compeny aball provide Carrier malnt.eiW!Ce and tq)&ir Kn'ic:a on wholesale: and/or 

unbundled facilitles in r manner that iJ tlmcly, consistent md at Parity with service: 

provided to Compeny end-UJen and/or other caniers. 

3. lnten:oaooc:tioo quality of letVice ahouJd be oo leu than that provided by the: Company 

for Its own tetvices. 

4. A minimum blocking atandard of one: percent during the avuagc busy bout shall be: 

maintained on an avuqc bui.t for all local inta'COnnecdon facilities. 

S. Compeny aball ~to competitive: intervals for installalion ofPOb, and the: objective 

in no ease lbould be longer than 30 calendar da)'l, absent extenuating circunutanoc:s. In 

those instai'!C'!M where new collocation IITIIliemc:tlts an: rcquirccl, a 90 day installation 

target applies. 

6. Carrier and Company aball aeeot.iate a process to expedite: netwOr\ augmentations and 

other orden wben RIQUCitcd by Carrier. 

7. Carrier must be at Parity with the Compeny (or with the provision ofua.bundlcd clements 

by Company to Its Affiliates or third parties) In provision of unbundled elements. This 

must at 1 mlnlmum include: 

a. Switch fc..~.~re~ at Parity; 
b. Trc~tmcnl during ovc:rfiow/COQgcstioo conditions 11 Parity; 

c. Equlpmeoll'llltetfacc protection at Parity; 

d. Power redundancy at Parity; and 
e. Sufficient spare fac.ilities to ensure provisioning, repair, 

pet{onnance, and availability at Parity. 

8. Carrier and Company will mutually develop operating ltlti.Jtical process measurements 

that will be monitored monthly to ensure that a negotiated KtVic:e quality level is 

maintained. 

C. laformadoo 
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I. 

2. 

J. 

4. 

s. 

Vll. 

A. 

B. 

c. 

the 

D. 

Order ~bo provided within 24 ~~oun or Aetion to CIIS\ft that all 
necc-•ry cnns1atioo wocit b completed on newly Lnstallcd facilities or augments. 

Company and Carrier aba1l aarcc upon and mor itor opentional llatUtical process 

measurement~. Such statjaica wiU be exclwlged uodcr an agreed upon schedule. 

Com pan)' and Carrier will periodic> •Y exehan&e tA!ChnicaJ dc:acript.ious and forecasts of 
!heir inlcrC:OnDcction and traffic rcquiremen.ts in sufficient detail to ass-.~re traffic 

completion to and &om a!J c:ustomcrs within lhe appropriAte callina a.'U.S. 

Company aball provide, at the earlic:at possible ti.ne, Carrier with engineering chllll8e 

notlca It provides ill OWD pci"'C)MCI associated with the Company'• network elements 
8c~ deployrneut o(DtJW tcchDologic:a to the extent such will impect interopcrability of 

Company's and Carrier' a octworb. 

Company abalJ provide Carrier with Ita list of cmeraency numbcra (e.g. same digit PSAP 

numbers, poUce,llre, etc.). Compa.ny will provide Carrier with the same list that 

Company uses. C<lmpaay mala:a no warranties or guarantee~ wilh regard to the accWliCy, 

complc:lenea, oc CWTeDC)' or lAid numbers. 

ACCESS TO TELEPHONE NUMBERS 

Geoual Requlremeoll-lt b the responsibility of each Party to program and update its 

own switches to rcooanizo and route traffic to the other Party's wigned NXX codes. 

Ncilhcr Party aballlmpoao foe~ or «w"gc:a on the other Party for required programming 

and switch upditina ~c:~lvitic:a. 

Compelllatloa ·To tbc c:x1a1t that Compa.ny assigns NXXJ, the Company will assign 
NXXs to Carrier at the auno rateslcbargc:a h lmposc:a upon Itself. 

Quality ofSuvlce • UpQO nlC;uest and for a reuonablc adminiSU'IItive charge, Company 
wiU input C&rricr'a NXXa into itJ detebucs ICCOrdina to industry auJdelinea, Including 

terminat.i.na LATA in wblch the NXX/ratc ceru.cr is located. 

loformatloa . Until such time that number admini.stration is moved to an independent 
third party, Comp.ny wiJJ make available reportina on NXX availability, fiJI ratc:a, and 
new assianme.oll. Company qna to provide to Carri.cr information conc:cming NPA· 

NXX splits. 

VIII . LOCAL NUMBER PORTABILITY 

A. Genenll Requlremeat 

I. The Parties ahall provide interim number poJUbUity IIITillgements to permit end· user 

customers to ch&nac provldera without ehan&ing their cummt phone numbers, provided 
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that IUc:h eod-uaerL loc:a!Cd within the aame Com" or c.nier ral.e eenler. Such 

atnniemcma may include remote call forwvdina or flexible DID. 

2. If available, Company will provide I!C"C'"'P'Y dau 10 Carrier 10 allow Carrier 10 recover 

appropriate terMinating access clwaea, rccognizina thAt both Partiea are involved in 

joint provialon of accea to DCC. aaocbted wfth lermln1tin; traffic 10 poned numbers 

usiancd 10 Carrier subJcribers. 

3. Company wfll provide Interim number portability in an area Wllil pcnnancn1 number 

portability i.1 implemented in that II'C3. 

B. Compauadon 

I. For Interim Number Ponability, Company shall be entitled Lo the TELRiC cost of 

providina thlt ICr'Viee leu • SS% diJcowlt because oflho Jesse:- standard of servke 

provided vii Interim number portability aolutlona. 

2 . f or Penn!ID!'!!'!t Number Por1&bility, the pctic:s will pay any costs as R'CfWred by 

Commission Ordera. 

IX. ADDmONAL SERVICES 

A. 9ll/E911 

I . Deseripdon 

a. Carrier will interc:onoect tnmlc BJ'Oilfl' 10 !he Company 91 IIE91 I scleccive 

routet(a)/91 1 tandem(•) which aerve the area in which Carrier provides exchange 

aervioe11, for the providon of911/E911 services and for iceess 10 all sub-lending 

Public Safety AnJwerina Polnll ("'PSAP"). Company will provide Carrier wirh 

the apsxopriatc Commoo Lanauaac Location Identifier ("CLLI} codes and 

llpCCificatlons of tho IMdem scnicc area. 

b. Where Company i.1 the owner or operator of the 91 1/E91 I datab&.se, Company 

will maintain, and l.bC Parties will agree upon the time frame for automated input 

IOd dally upda1ina of911/E91 1 databuc information related 10 Carrier end·users. 

Compeny will work coopen!ivdy with Carrier 10 ensure the ~~CCUrKY of the data 

transfer. Carrier sball use the qrccd upon Slandatd for strcellddreuina and 

abbreviatioru, including a Carrier Code (NENA IIAllC \Ill S • chAracter field) on all 

ALl records scn11o Company. Carrier is rcsporulble for record da!JI it provides to 

Compe.ny for entry in the dalat.se or, when available, for the informacion it en1ers 

iniO the database and a,_ 10 indemnify and hold Company lwmleu from any 

and all claims or acdona aritlna out of or relatlna 10 Carrier's ncaligcnce or 

intentlonal.u:ts, errors or omiuioru in providing the record dala lo Company. 
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c. 

d. 

CoCIIpulY I provide CarriCI • default ananaemcldiJ&Ster ~covery plan 

inciudina an emergency back·up number in case of massive tnlnk fail urea. 

Cocllpll)y will 1110 ill best cfToru to CaciliLate the prompt, robust, reliable, and 

efficient lnlcnlonnect.lon of Carrier systems IC' the 9 11/E9 11 platforms, with 

standatcla of provilioaina. ICf'ViC:C. and performance tha1 are non-disc:riminatory 

and arc at leut equal to those employed by Compeny for itself, its Affiliates 

and/or aubsldillies, and other earners providing switched local exchange ~ervices. 

2. Operator Refercocc Database ("'RDB'') 

lf aval.lablc, Compeny will wort cooperatively with Carrier to assist Carrier in obtaining 

&om the approprialc 911 SOYei'IIJllelll agencies monthly updates to the ORDB. 1r 

available, this will cuablc Carrier to promptly respond 10 emCfllcncy agencies (e.], fire. 

polioe, cmc:rJCOCY modlcaiiOcbnlciaN, etc.), u a baclcup to 911 , during a ~·U'.rophic 

situation. 

8 . WhJt~dlow Pace Dlndory Lilfuap aod Dlmibutlou 

I. General Requirements. 

The directory LIPing• and distribution terms and ntes specified in this section shall apply 

to listings of Carrier customer numbera falling within NXX codes directly assigned to 

Carrier, to listinp of Carrier eust.omer te.lepbone numbers which are obtained by Carrier 

(or Ita customera) pursuant to Local Telephone Number Ponability AJT&nacmenu, and to 

listings of c:uston:len served throuah resale or Company services. Company shall publish 

Carrier listings In •ltosc Company d.ircclori.es covering the geographic scope of Carriers 

local service areas. The terms of this aection may require a subsequent additional 

agreement with Company's Dircc1ory Publishing Company which Company ,.:n assist 

Carrier in obtaining UDder the terms outll.ncd below. 

a. Company wiJJ include Carrier' a customer telephone nurnbera piU$ Carrier's 

c:ustocDet ICfVice and repair contaet information. in a style and fonn.at (e.g., type, 

size, location in book, etc.) similar to how Company provides its own such 

information, in all Ita "White Pages" and "Yellow Pages" directory listings and 

dircctory am"ancc dt•tblsea asJOCiatcd with the tteaS in which Carrier provides 

sc:rvicea to such cuatomer1, and wiJI distribut.e printed White tnd Yellow Pages 

d.ircclories to Carrier's c:nd·usereust.omers, In the same manner it provides those 

funetlons for its own c:ustomen or at the option of Carrier. to Carrier for 

distribution to its end-users. Ellher Party may withhold rovision of non· 

publimcd telephone nurnbera or ita end-users to the other Party. 

b. AI Catrler'• roqu011, Camcr'• eritleal con._ct infomalion slall appear on a 

Carrier ln!ormation Page appearing in the "Informational Pages" sedlon o( 

Company' a telephone dimc:tory listing Carrier critical eod·usct contact 
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lnfonnatiL emet'IOIICY ICtVices, blUina IICMc:elnformntion, repair 

services, aDd otbcr pertinent telephone numbers rclalive 10 Carrier. Carrier's 

infonna.tion sball conform to all applicable regulatory Rqulmncnts. Carrier will 

not incur IQ)' llddltloaal c:bata~ for inclusion ofthlJ information. Additional 

Inronnation peaea will be made available at the Sll.)e prioe u Company is 

charsed by its~ publiJber or at TELRIC plus a reasonable allocation of 

joint and common COIIJ, whichever is lower. 

c. Curie.- will provide Comp111y with its dircc;tory lill.ing.s and daily updates to those 

listings in 111 industry-accepted format and via an agreed upon medium. 

d. Carrier and Compeey will accord Carrier'• dircetory listina ln!onnatlon the wne 

level of c:onftdaltlallty which Company ~rdllll own dlrcc:tory Uslina 

information, and Company aball ensW"C that aoceu 10 Carrier's customer 

proprietary coafidcntia1 d.ircdory information will be limlled solely to tl'OSC 

Company cmpJoyce~ wbo arc dircctly involved in the preparation of listings. 

e. Comp111y IDd ~will work to0pe1at.ively 10 addreas any J)llYtnCnta for salet 

of any bulk d.ircdory lists to third parties, wber'c such lists include Carrier 

c:ustomcr lisrlnp. Uoless Rquircd by law, Company will not provide/sell 

Canier'alilliop 10 any third parties without Carrier' a prior written approval. 

f. Company shaLl provide Parity directory distribution. directory database 

maintenance, and directory listings for Ct'rrien and its customers under the same 

terms tha1 Company provides these same services for its end-user to the extent 

permi!led by ('~on 222 of the Aet. 

g. The Company'• Yellow Pages directory Publisher shaLl be entitled to the revenues 

from the laic of Yellow Paaes advertising. The Yellow Pages directory Publisher 

sball treat Carrier's custornen in the same fashion and using the same publishing 

llandanls and policies and on a nondiscriminatory basiJ with Company'a 

customers. 

2. Compensation 

Carrier and Company sball be ttealed in a non discriminatory miMer C')nceming white 

and yellow pages dinlctory expense responsibility, based on proportionate listing 

allocation or Aid expense, IDd In the same manner white and yellow pages edditional 

listings, bolding, oolor, ln-colwnn advertising and display advert!• ins profits or revenues 

shared with the Company by the directory publisher shall be slw ..d with Carrier. 

lioWCVCf, Company (or ita d.ircdory publilher) may elect to fr rcgo expense and 

revenue/profit sbarina with Carrier IDd instead, at 110 charse 10 Carrier, publish Carrier's 

customer's directory listings, publish a Carrier Information Page In the white pages 
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d~, provide ~w.clircc:«My dbtribution to Canier'a~omera and malnlain any 

required dlroccory IIJtlna publication databuca. 

3. Billina 

a. Tho Yellow Pqea ldvenl•lna billed to Canicr cnd·IIICI'I will be rendered 
sepll'llely to Carrier customera by publisher. On Canier billed accounta, lhe 

rwne of Company as lhc Oireccory Services Provider will appcar. Callier shall 

not inc:n:ase lhc billing to end·users and does not become a resale or sales agent of 

Company's directory by vinuc of lhis provision. 

b. The diredOfy publisher shall invoice Callier's cus«<mcr din:ctly for white pages 

edYCtti.sing, color or white paae balding, or at the option oi Company, as outlitv o1 

in (a) above, Carrier may invoice its end-users for directory charger.. 

4. Infonnatloo 

a. Company lba1J provide to Carrier the pubiWUng cyc:l~ and deadlines 10 ensure 

timely receipt and publicatlon of Carrier's customer informatlon. 

b. Company shall identify lhc calling area covered by each din:ctory and provide 

such information to Carrier in a tlmcly manner. 

S. Qwllity of Service 

a. 1'111' end·IO<nd interval for updating the database with Carrier customer .Uta must 

be the aame as provided for the Company' s end·uscrs. 

b. Company will provide an automated capability (e.g., tape U11nSfer or other data 

focd) to updUc the Company diredory d•t•betc. 

C. Directory A111Jtaoee 

I. Oencral R.cquireme:ots 

a. Where Company Is a din:ctory wistance service provider, at Carrier's request, 

subject to any ex.lstina system capacity restraints which Company shall work to 

overcome, Company will provide to Canicr for resale, Callier bi1U\ded d.in:ctory 

assistance service which is comparable in every 111hcr way to lhc directory 

asaiJWlCC service Company makes available to . ts own end-users. 

b. Company will malr.o Canicr's data available to anyone calling the Company'si>A 

and will update Its databuc wilh Canicr's data in Parity wilh updates from its 

own data. 
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c. 

d. 

c. 

f. 

g. 

h. 

I. 

Company! 1t0n1 propric:Wy customer Informal! provided by Camet In its 

' ~ Assistance dmt.esc: such infonnatJon should be able to be identified by 

JOW'Ce provider in order 10 provide the DCC Ulry protec:tioo Of Catrict's Or Carrier 

c:wt.om«' a propric:Wy or procecced in forrn&.tion. 

C&met may Umlt the Company' • use of Carrier's data 10 directory ualJt&nc:c: or. 

pumwu 10 wrillal 'lleemall, grant gteatet flexibility in the usc of the dat.a 

subject 10 proper compensation. 

lfDirectory Assist•~ is a separate retail service provided by Company, 

Company must allow wholesale resale of Company DA JCtVic:c. 

To the CXIcnt Company provides direc1ory a.ssistancc: lctvicc, Carrier will provide 

its listinp 10 Company via data and processed directory assistance f:cds In 
acc:ordaoce with an agreed upoo lndusuy format. Company s!WI Include Camc.r 

llstlnp in ill directory usistanc:c dat.abasc. 

Carrier bas the right 10 1ic:cnsc Company nnbw:ld1ed dirc:Qory dalabaxa and sub 

databuea and utlll7.c them In the provlaion of ill own DA JCtVic:c. To the extent 

that Canter IDcludca Company listina;s In Ill own directory usi.J1ancc dat.abasc, 

Carrier aball make Company's dalll available to anyone calling Catrier's DA. 

Company will make available to Carrier all DA service enhancements on a non· 

diseriml.natory buis. 

Wh..'"tl tochnlcally feasible and requested by Carrier. Company v.ill route Carrier 

customer DA ealla10 Carrier DA ccnten~. 

2. Business Proce11es 

a. Tho Company will, consistent with Section 222 oflhe Act. update and maintain 

the DA dat•base with Carrier data, utillzing the same proocdures it uses for Its 

own c:ustomers, for those Carrier customen who: 

OltcotlllCCI 
ln.Aa1l 
Are Noo·Publisbcd 
Are Non-Publisbcd/Non·Listed 

b Carrier abaiJ bill iu own cnd·USctS. 

Change Carrier 
"Cbange" arden 
Are Non-Listed 

c. Carrier will be billed in an agroed upon standard formaL 
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3. Compensation 

a Whtn Clni«lt nbnndlna lhc local KtVIc.s ofCompa.ny, dlreetory usl.a~&n<:c that 
is provldl.d witboutecparatc charge: to end·UJel'l will be: provided to Canicr end· 

usera as pan of tho bulc wholesale local service, subj~t to Ill)' &ddltiona1 actual 

QpeniC 10 bnand the KtVice with Carrier's brand. ~ DA is Jepll'ltcly 

cbat&cd u a retaiiiCrvice by Compa.ny, Carrier shall pay for DA tci'Vicc: at retail 

less avoided eost. 

b. Company aball plac:e Carrier eod·UJer~l istinp in ill directory assistance database 

for no charac. 

c. Company aball, subject 10 Scetion 222 of the Act, make its unbuD.!!= directory 

usiJtanc:e databue available 10 Carrier. Prices shall be: aetat rnLR.IC plus a 

rcuoaablc allocation o( joint and eommon COStl. 

d. Any addltiollll acrual trunking eosu nccc:ssary to provide a Carrier branded resold 

diredocy auistanoc tci'Vicc oc routin& 10 Carrier's own dircctory assistance 

service location aball be paid by Carrie~. 

D. Operator Suv1c:u 

a. When: ...ompany (or a Company Affil iate on behalf of Company) provides 

operator Jervicc:s, at Carrier' I request (rubject 10 any existing system c:apacil)' 

restraints which Company shall work to overcome). Company will provide 10 

Carrier, Carrier brandcd opc:rator service which b comparable in every other wey 

10 operator aervicea Company makes avaiJable 10 ill own eod·uscrs. 

b. At Carrier's request, subject 10 any existing rystem c:epacity rc:stra.intr which 
Company aball work 10 overcome, Company will route Operator Service traffic of 

Carrier's ~ 10 the Carrier's Operator Service Center. 

c. Company shall provide opc:rator ICrvlce features 10 include the following: (i) 

local call complctlon (). and 0+, billed to calling cards, billed collect, and billed to 

third pany, and (il) billable time and charges, etc. 

2. Compc:nslltion 
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r 
a. 

b. 

c. 

Company It provi.de operaiOr scrvicca for resale' wbolcsale prices, or at 

' Carrier's opdoo u an unbundled element at TELRJC with a reuoaable alloeation 

of joint md common costs 

When Carrier requcsu Carrier branded Company operator servicea for resale or as 

an unbuDdJed demc:ot. any actual additional trunldng costs uJOtiatod with Carrier 

branding shall be paid by Catriu. Wbete technically feasible, Comptity shall 

also, at t' 1C request of Carrier, route Carrier opcntor service uaffic to Carrier 

opera.tor service ocoters. 

The Parties shall jointly establish a procedure whueby they will coordinat.e Ousy 

Line Verificatlon ("BL V") and Busy Line Verificatlon and lntc:rNpC ("BL VI") 

servicca oo c:alb bdwoeo their respective eud-usen. BL V and BL vt inquiries 

between opcn11or bureau~ aha1l be rovtod over tho appropriate IIWIIc groups. 

Carrier and Company will reciprocally provide adequate coMcctlvity to facilitste 

thb capability. In addition, upon request ofCaniu, Company will mc.k.c available 

to Carrier for purchase Wider cootracl BLV a.nd BL VI services a.• wtwlcsale or 

Wlbundlcd clc:mcnt ruca. 

X. ACCESS TO POLES, DUcrs, CONDUITS, AND RIGHTS-OF-WAY 

A. Aeeas to Fadllty 

l . The Panics agree to provide to the other nondiJcriminatory acc.css to any pole, duct, 

conduit, or right of way owned or controlled by Company or Canier, where available. 

Such access will be provided subject to any terms a.nd conditions by whieh Company ur 

Carrier iJ bow:td including but not limited to local. ~tate or national safety IIOd/or 

construction standanl.s 

2. Any Company or Caniu authorization required to attach to poles. overiashing 

requirements or modif.....,jom to the c:ooduit I}'I1Cm or other pathways 10 allow caress 

and inpaa to the ll)"fUm abaJl not be \.ID1'I!a0Nbly withheld. delayed. or restricted. 

3. Each Party agrees to obtain the requisite pcnnlts or franc.hlJCS and take no ec:tion to 

intcrVCOO qai.nst, or attempt to delay the arantlna ofpcnnlts or fimchlses to the other for 

use of public right of way or access to prime popcrty with pcopcrty owners. Each Party 

agn:cs to Indemnify and hold twmless the other from any claims or actions oo aa:ount of 

or relating to the Pany'a tailure to obtain tho requisite permits or franellises. Each Plll'ly 

agrees to provide, within thiny (30) busiocss ch.ys after rccclpl of a rcqucst from the other 

Party, ill formation relative to the loeatioo and IICCeSS to such facilities in a given loeal 

area. If a Pany requests access to any pole, duct, conduit, or right or way owned or 

controlled by the other Party, but falls to take such access, r' ..en the requesting patty shnll 

pay the ectual c:osu tho other Pany lneumd In responding ..o said request. 
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4. 

o. 

When cstlbllab.lna~<*liO cod IIICtl, both Cartier and ~pany qrcc not to damage 

the property of the ot.boef Of take any .ctlon th&t would subject the network or facilities of 

the other piny 10 dan&erous elccuieaJ ewrcn•· or other baz.atds. 

Compensation 

Access 10 Company's and Carrier's poles, duets, conduits, and rights of way, will be 

provided on a non-<fiacrizr lnatory, compctitlvcJy neutn.J batis. Rearranaement cost.s will 

be pro-,.ted on a cost basis arnons all new users of the facility. Should new facil ities be 

required, the costa sball be pro-rated amona all users of the new facility. Existing 

facilities ahall be provided on a pro ,.ta, cost allocated basis. Cost allocations shall be 

performed in compli&IICC with the FCC Rules. 

XJ. ADDmONAL RESPONSmiLmES OF THE PARTIES 

A. Coopend.on on Fnad 

I. The Parties agree that they shall cooperate with one another to investigate, 

minim!~ and taJce couecdvc action in cases of fraud. The Panics' f,.~ 

minimization procedures an: 10 be cost effoctlve and implemented so as llO( to 

unduly burden or harm one Patty as com~ 10 the other. 

2. At a minimum, IUdl coopemion sball include, when allo~ by law or 

regulation, providing to the other Party, upon request, !Jifonnation concerning any 

eod-usc:r who lenninate services 10 that Party without payina all outstanding 

clwJes, wben IUdl end-user ICdal service from the other Patty. Where required, 

it shall be the responsibiliry of the Party 5Cddng such infortnAtion to secure the , 

cnd·usc:r's permission 10 oblllln such information. 

0. Audit 

1ne Parties agree 10 exchanae such ~ and/or data as required to facilitate the proper 

billing of tn11ic. Upo.n thirty (30) days written notice, any Patty may request an audit of 

the usage reportS and any IUcll audit sbalJ be accomplisbed duriag normal business hours 

at the office designated by the Party being audited. Audit requests aball not be submitted 

more Crcqucnlly than one (I) time per calendar year. A request for an audit must be 

rcc:dvcd within one (I) year of receipt of the jurisdictional uaae c.ctor and usage report.s 

from the audited piny. 

C. Proprietary lnJormatlon 

I. During the term oflhia AaJeement, it may be necess1ry for the Panics to provide each 

other with cenaln Information ("Information'') considered to !Y private or proprietary. 

The recipient shall protect auc.h Information from distribution, clitclosure or 

diSICI'IIinalion 10 anyone e.xeept ill employees or contniGIO 1 with a need to know such 

December 19, 1996 

• . 



Information In coL bcrcwith, except u otherwite Jloriztd In writing. All such 

!nfomlatlon ahall be in writJ .. o; or other tanalblc form and clenrly marlcod wllh a 

confidentla.l or proprietary lqcod. Information conveyed orally shall be designated as 

proprietary or ooa.flcSenllal11 tho time of such oral convcyane: and shall be reduced to 

wrltlns within 30 days. 

2. The Parties will not have an obligation to protect any portion of lnfomation which: (a) is 

made pubt:; Jy available lawfully by a non-Party to this Agreement; (b) is lawfully 

obtaiocd from any aouroc other than the providing Party; (e) is previoUJiy known without 

an obligation to keep it confidential; or (d) is relc:ascd by the providing Party in writing. 

3. Ulch PIUt)' will malce copies of the lnfonnat.ion only u ncccuary for lu use lmder the 

terms hereof, and each such copy will be marlccd with the same proprietary notices as 

appearina on the OfiaiDab. Bach Party agrees to use the Information sole.y in support of 

this Agreement and for DO other purpose. 

4 . All records and dala received from Carrier or generated by Company as part of its 

requirement~ hereunder, including but not limited to data or recordJ which are received or 

gencmed and ltorod by Company pursuant to this Agreement, shall be proprietary to 

Carrier and subject to the obliptions spc:clficd in this Section. 

S. The Parties acknowlodao tbal lnformatlon is Wlique and valuable, and that di.sclosure in 

breach of this Agreement will result in lm:pa.r11ble lnjwy to owner for which monetary 

damages alone would DOt be an adequate rernody. Therefore, the Parties agree that in the 

event of a breach or threal.eocd bcucb of confidentiality the owner shal l be entillod to 

specific petfonnance and injUDCtivc or other equitable relief es a remedy for any such 

breach or antlclpau:d breach without the ncoessity of posting a bond. Ally such relief 

shall be in addition to and not in lieu of any appropriate relief in the way of monetary 

damages. 

D. Law Ea!oreemeot ADd CtvU Paoceu 

I. laterecpt devtca 

Local and federal law enforcement agencies periodically request infomation or 

assilt.aDce from localldepbonc service providers. When either Party receives a request 

associated with a cust~ of the other Party, it shall refer such request to the Party that 

serves such customer, unless tho request dlt'CCU the receiving Party to attach a pen 

register, trap-and-trace or form oflntcroept on the Party's facilities. in which case that 

Party shall comply with any valid request . The intercept will be done nt no chatgc to 

Carrier when the request is in the form of a court order. 
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l. SubJ!Oeou • • 
If a Patty receives aJUbpoena for information concern ina an end-user the Patty knoWI to 

be an end-uter of the other Patty, it aba.ll refer the 1ubpoeca block to the RlQUCJtina Party 

with an indicatioo thr the other Plr1y iJ the responsible company, unleu the tubpoena 

requests rccordJ fM a period of time dwi.oa whicll the Party wu the end·UJel'll service 

provider, in which case the Party will respond to any valid request . 

3. HOtUI&e or Banic:aded PersoDJ Emerreudu 

If a Patty receives a requesl from a law enforc.ement agency for temporary number 

ebange. temporvy ditoonntd M OQC-way denial of outbound calLI for an end·usct of the 

other Patty by the recelvina Party's twitch, that Patty will comply wilh IllY valid 

emeracncy request. However, neither Patty shall be held liable for any claimt or 

damages arisina from oomplianoe with such rcquc:sts on behalf of the other Party's end­

UJCr and the Patty aerviog JUCh eod-uxr -arecs to Indemnify and hold the other Party 

harmless against any and all such claims. 

XII. FORCE MAJEURE 

Neither Patty will be liable or deemed to be in default for any delay or failure in 

performanc:e under thiJ AgJeaneat for an intenuptlon in service for whiclllt had no 

control resuJtins directly M indirectly by reason of fll"C, flood. earthquake, or like acu of 

Ood. explosion, war, or other violc:ncc, 11rikca or work stoppages, or any requirement of 11 

goVCI'lliiimtallgency, or cable eut by a third party, provided the Party so affected takes 

all reasonable WpS to avoid or remove such came of non-pctformaoc.e. provides 

immediate notice to the other Party seulng forth the nature of such claimed event and the 

expected duration lhetcof, and resumes provision of service promptly whenever sucll 

causes arc removed. 

XID. LIMITATION OF LIABILITY 

Except as otherwite let forth In this Aarcemcnt, neither Patty aba.ll be responsible to the 

other for any indlrcct, special, consequential or punitive damages, lncludina (without 

limlwion) damaaes fM low of an:ticlpated pro fill or revenue or other economic loss in 

connection with or arisina from aoyth.lng said, omitted, or done hereunder (collectively 

"Consequential Damqesj, wbccher arising in contraet or tort, provided that the 

foregoing shall not limit a party'• obligation under XJV. to indemnify, defend, and hold 

the olhcr party bannleu apinsl amountl payable to third parties. Notwithsunding the 

foregoing, in no event shall Company's liability to Carrier f r a service outage exceed an 

amount equal to the proportionate charge for the scrvicc(a) or unbundled element(s) 

provided for the period during whicll the service wu affocled. 

XIV. INDEMNIFICATION 
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A. 

B. 

c. 

D. 

XV. 

Each Party qrees ~ llld hold harmless the othcr'arty from and apinst claims 

for dainaae 10 cqlble penonaJ or real property and/or pen10nal lqjurica ariJina out of the 

ne&llgence or willJW act or ommwn of the indemnlfyina Party or liS agentS, servanu, 

employeea, OOIItniciOt1 or rqxetcnllllw:a. To the extent not prohibited by law, ~ 

Party aball defend, Indemnify, and hold the other Party bannlcu apuut any lou 10 a 

third peny ariJioa out of the ncallplcc or willful mltoondUCI by such lndcmnlf'ylng 

Party, iiJ agentJ, or contrletOf'lln connection with IIJ provillon of Krvlce or functions 

Wider lh1a AaJec DCnL In the cue of any lou alleacd or mado by a CUJtomer of either 

Party, the Party wboao custoii!Cf alleaed sueh lou aha! I Indemnify the other Party and 

hold it bannlea apinst any or aU of such loss alleged by eael1 and every CUJtomcr. The 

indemn.lfyina Party under lhia Section •sn:a to defend any lUll brouaht apinst lhc other 

Party-<'ilher I.Ddividually or jointly with lhc lodemn1fylna Party-for any auch lou, injury. 

liability, dal.m or demand. The iodcmnified Party agrees to notify lhc other Party 

promptly, in writina. of any written c:laiml, laWIUiiJ, or demands for which illr claimed 

lhatlhc indcmnifyioa Party iJ responsible Wider lhia Section and 10 cooperate In every 

rca.sonabJe way 10 facilllltc defense or tettlcment of olalnu. Tho indemnlfyln~ Party 

shall have complete conlrOI ovcr defentc of the cue and ovcr the tcmu of any proposed 

sett.lcmcn.t or compromlao tbmof. The lndcnullf'ylng Party shall not be liable Wlder thla 

Section for settlement by the Indemnified Party of any claim, lawsuit, or demand, If the 

indcmnlfyina Party bu DOt approved the JCttlcmentln advance. unless the Indemnifying 

Party has had the defCOJC of tho claim, lawauit, or demand tcodcrcd to it in writing and 

bas fa!Jcd 10 assume such defense. ln the event of sueh fa! lute to assume defciiJC, the 

indemnifying Party ahaU be liable for any rca.sonable JCtllcment made by the Indemnified 

Party without approval of the lndemnlf'ying Party. 

Each Pany agna 10 lndcmnlfy and hold lwmlcu the other Party from all clalnu and 

damagca arising from the Lndcmnlfyina Party's discontinuance of JCrvicc 10 one ofiiS 

end-wen for ooapaymenL 

When the rw, or la'VicCI or other companlca and Canicra &nl used ln calabllshlng 

connections 10 aud/or fiom polniS not reechcd by a Party 's linea, nellhcr Party ahaJJ be 

liable for any act or omlssloo of the Olhet oompanlca or Caniera. 

ln addition 10 IIJ Indemnity obllptioiiJ hcrcWlder, each Party aha! I provide, In liS tariffs 

and conlniCU with IIJ CUSIOmen that rdale 10 any Telecommunications Service or 

Network Element provided or contemplated Wldcr this Aarecrueot. lllll in no cue shall 

such Party or any or Ita agaus, contnlctof1 or othcra retained by such partlca be liable to 

any CUJtomer or third party for (I) any Joss relallna to ..,r a.rialng out or thil Agreement, 

whether in cootnlct or tort, that excccdJ the amount such Party would have charged the 

applicable CUJIOmcr for the scrvicc:(s) or functlon(s) that gave rise to such loss. and (il) 

consequential damagca (as defined in Xlll. above). 

ASSIGNMENT 

December 19, 1996 
Page ) 4 •• 

• 



.. 
• 
' ::: 
' .. .... 

-... 
~ 

;J 
.... 
~ 

~ 

-.. • 
"' 

d .. 

. 
~ i .. ?' ~ ,. 1' 

)' I"' ,.. ' .. 'IUlr 
{) ,. 

t!' If itti tttJfi [Jijli ~~~ 
l ~ '1 'J~~~· t ill( Jiwi1;f (r1 ~il! Jl·~i .1! I li ~ t!~ll !~!I 

l
~~u.. .,J !i I -•· I ft"'l al~ fl 

~,6 

• J"'l tlrit If iii ··1tt~!r ·~;1ft! !!tltfJ ~i i!J.li ti!fl· 
I 11 ffi i r(J~ Ufl! tllb IUJ~rr 1 lf l! ii 

1 ~ 1lltl ! .!II !11.-ul,f lt'if~1 l,~tffl ! 111P1 1~ll'l 
~ ~ ''ill r •t~ 1 t:, 1 i~ 1 il 

- -~~~ ! If. I ~.J .lth. !.lt .l~!at rH. l ,I 

' ~ • iiH .! tn nuu ltUi nun; i uu jt!f 
:c 

ll tf " t~~· fl~l J JXlll s•r f r ~ua 

! 1 Jilt 1 n ~ ~l!iit iJ,!u Udtl J JUt l'i~ 
cL: ,b t hi [ r t ., tJ • •11 t ;J,·· ,j,, 

~-~ rf I 

~ 



lEAD 

f AX II). 407 888 1274 P.Ol /03 

• ...-I.MII .. ,.,.._..o ., a • 

P'ICZ'fHMMi 

AI~Dk • = J 71 
Ofw*' IAA I I I,Ailii:Siiii·Ctl :OI'J D 

oninuzn: e> . 
lf,..ft, / '(' 

lUI% 

01/ll/17 lt: •• nJU HO . %111 



r 
Ortlcrlnt 

Company wilt follow tbc iDdiLtry sWidards defined by tbc Orddaa IDd Blllina Jlorum (OBP) 

for the ordcrina of Local Service us1.aa an BJcctronic Dala lnla'l:blo&e (BDI) dedroole ~ 

for the Local Sc:tvloc Roquelt Fonn (LSR). The Company will UJe Ita belt c11'ocu10 Implement 

thecomponenta of the LSR. that weot 10 final closure In the Ocwbcr 1996 OBF asion by July 1. 

1997. Any issues that go 10 Initial or final closure In the Pc:bnwy 1997 tcalon wUl bo rovicwod 

10 detcnnlne which, if any, Qlll be illcludcd in the July I, 1997 deliYetable. Company will jointly 

develop with the Carrier anlmplementltioo agrccmcnt which will include defining a method of 

transport, usins Cotmeot:Dltect (CON) teclmology. Any open Issues after tbc Pcbnwy 1997 

OBP session will be revieMd on a caso-by<ase basis 10 develop interim 10lutions untll ayJtcrn 

changes can be made. 

Pce-<Jrdcrlne 

Company will follow indusuy standards defmcd by the OBF or other sr--dard setting body for 

the pre-oniering valldatlon rcqueatcd by Carrier as they are detlncd. Company il actively 

worlclng towards lmplcmentlns cbanacaiO the operational J\IPPOf1 systems that will facilitate the 

implementation of electroole intcr&ces ooee standards arc defined. These clWigcs include the 

following lnfnl.structure projects: 

Consolidation and standardization of telephone number assignment systems 

Consol idallon IIJld 1t.a.ndan11zation of addresses 

Mcdwliution of services and features availability 

Company will slwe the projected implementation dates of these infrastrueture projects as they 

become available a.nd la willing to provide monthly ltatus reporta and project review~ as 

ncccssa.ry. Compeny wW commit 10 a project completion date and a spcclfie leclmology for 

implementation of doettonle intea f&oes for pro-ordering validation at tho lime indU$1Z)' lltArl4arcU 

go 10 initial closure. The elecaonie intcrr.oc will be implemented within twelve months of the 

industry standatds being dermcd. 

Company c::WTCntly dOC$ not provide ex.ec::t appointment timc::a to our end usen and is not in a 

position to offer It 10 C&rricr. Syatc:m &lid process modific:ations are being raiewcd 10 determine 

the scope of implementing this functionality. A timeline, including tl~e electronic interface, will 

be provided when the ay1ter0 analysis l1 complete. 

Company will work with Carrier In the interim to develop wor . arounds so that Carrier can get 

the pre-ordering validation Information as quickly as possible. 

• . 
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Exhibit 2 ·lnlcrim Standatda for Access co System~ 

• • 
Uurc Erchqnt,c 

Company cunmtly c:x.clwnges uaec roootds with Cl-&:. iA ExohMae Messaae R<XQrd (EMR) 

focmat u.hl& m11 ClpcL Bcci"""IC 7/1197, we will be able to fotward that usage vio CON or 

Network Data Mover (NOM) teobDolorY. Tbe OBP il curraady lookina at ocw rcquiremc:niJ 

which will be implemented onoc the IISUCigo co Initial Closure eomp.ny will work with 

Carrier co develop other opc.loos If I"""CSS'ry. 

BW/nt Jnformpt!qn 

Company,ln the interim. will billloc:al rc:sale rcrvic:c:s in the Customer Record and Billing 

(CRB) l)'llelll with a trusitioa inco the Customer Aoocss Support S)"tCm (CASS). which is 11 

CABS Wee ~)'Stem, in 1997 u S)"IU:ID moclific:ations arc made. Unbuodlcd Network Elements and 

lntcrc:ooncc:tion rcrvi.ces ce plaDncd to be billed ln CASSiA 1997, bowever,some interim 

solution may be required until fimctlona1 and contractual rcqultementJ arc fully defined Uld 

billing sysu:m and netWOrk software modifiCations arc impiC'D""1td Thcae interim sohr.ions 

rnsy include ualna CRB or a pcnonaJ compuler based software 10lution. The CRD ~ystem is 

capable of providing the end utct bUiln Industry atandatd EOI format. The CASS bill i• in 

industry st1n<l1rd OBF Billing Output Spccifieatioos (BOS) format and can be traJUmiltcd via 

Conncet:D~ based on customer spcc.ifieations. Company also provides an on-line bill viewer 

option with the CASS bills. Company will work with the CLEC co develop other options if 

necess•ry. 

Fault Moaoremcnt 

Company will follow industry standards defined by the Electronic Communication 

lmplemenl.ation Committee (ECIC), a committee of the Telecommunication Industry Forum 

(TCIF), for the exchange of fault management information req1.1C$tcd by Casrier when they arc 

defined. Company is actively woc1dna on replacing the Automated Repair Bureau system 

(ARBS) with a mon: sopblst.iealed "objcc:t-oriCillcd" sysu:m eaUcd Receive ltq)ai• System (RRS) 

that wiiJ facilitate the Implementation of elceuon.ic communleatlons once standards arc defined. 

Company will commit to a project completion date for lmplemenl.ation of elce1ronic 

communleatlon.s for the exchange ofCiull management lnfocmation at the time industry standards 

go to initial closure. The electroale Interface will be implemeoled within twelve monthl of the 

industry standards being dcrmed. Currently, the ECIC standanb eotll for the use of an electronic 

bonding gateway using Tl .227 and Tl.228 standa:ds. 

Company will work with Carrier in the interim to develop work &roWids so that Carrier can get 

the fault management information as quickly as possible. 
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cnndlt!oaa~ a may beotdacd or~ Commission or lhc _/ 

FCC: or n IDI)' be roqu1rcd co impl~ cbe result of an ord« or dinlaioo of a cour1 of 

competcn jarildicdoa with teapec:l co its RView of an appeal of lhc decision of • 
CommlllloG or cbe FCC, lo cbe CiXa'Cbc or their tesp ~ ctive juritdictiotu {wbcthet said 
c:bangc:l et modificadont result from an ord« bsucd on an appeal of the decision of a 

Comm1aloc or tbc FCC, a Nlcmaklaa procc• dina. a ceoerlc inYCStiptioo or an 
arbitnltioo pre : : 'ina conducted by • CommiJsioo or FCC wbich applies 10 lhc 

Company or iD wuic:b cbe Commiuion or FCC makes aacacric ddcnninatioo) 10 lhc 

extent lhlt aid cblnaa apply to all similar Company agrccmcnts or int«Cont::CCtion 
tequl.remalu in aencraL Any rates, temu or condltion.s thWI developed or modilled lhall 

be substituted in plaoc of those previOWIIy in effect and lhall be deemed to have been 

effective uod« this ~ as of the effective date of the ord« by the ooun. 
Commiaioa or tbc FCC, wbcther such actloo wu commenced bef~ or after the 

effective deeoflhls AaroemenL lfany such modilicatioo reDden lhc Agreement 
inoperable or crealcl aoy ambiauity or requirement for f\.a1her amendment co tte 

~ cbe Partica will nqodalc In aood faith 10 qroe upon any ncceu•ry 
amendmeoll CO tho Aarccmcnt. Should tho Parties be Wl&blc to reach agreement with 
re$pcet 10 tbe appUcabWty of such order or the resulting appropriat.e modificatiotU to this 

Aarcement, cbe pertiea qroe to petition such Commission to Cllablish appropriate 

i:oterconDoctio maoacmeots w¥ler aectiolu 2S I and 252 of the Act in U&ht of said order 

or decision. 

D. Term 

I. ThiJ Agrcemeot shall be deemed etrcelivc upon approval by a Commission ofappropriate 

jwUd.lc:tloa.. No order or ~ucst for aervlces under this Aarcemenl shall be processed 
until thlJ Agrumeot is so approved. Any chanaea in billing to Carrier fonn any previous 

agrccrncollball he effective as of the date this AaJ'cemenl is fll'll approved by the 
Colllllliaion. Company aha! I oot as a result of the execution of thlJ Agreement Impose on 

Carrier Ill)' cbarp for reamanaemea~. reconfigunatlon. discotu'ICC(jon, tcrmir.ation or 
other ooo-rec:urrina foes for ICI'Vice or facUlties that were In place prior to the execution 
ofthl.J A&Jc• "r.nt unlca the pbym:.l provisioning of IUCb Kn'icea or facUlties has been 

chanaed Ct modified. 

2. Except as provided bc:rein, Company aod Carrier agree to provide ICI'vice to each other on 
the tcnnJ dc:fi,.., in this Aarcement for a period of two yean, and thercaft.cr the 
Aarcement sball continue ln force and effect unless and until t.ermloatcd as provided 

bcrein. 

C. Ttrmlnatloo 

I. Either party may cmninatc this ~t by providing wrin.:n notice of termination lo 

the otberparty,IUCh writt.en notice 10 be provided at least 180 daya in advance of the date 
of tcnnlnatlon. In the event of 1uch tcnnlnatlon for service IIITIIIlitmcnts made available 
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