
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n re : Proposed Repeal of Rules 
25-4 . 0041 , F.A . C., Provision of 
Shared Tenant Services for Hire, 
and 25- 24.557, F.A. C . , Types of 
Shared Tenant Services 
Companies; and Proposed 
Amendment of Rules 25-24 . 555 , 
and 25-24 . 560 through 25-24 . 585, 
F.A.C., Relating to Shared 
Tenant Services 

DOCKET NO . 951522 - TS 
ORDER NO . PSC-97-0834 -FOF-TS 
ISSUED : July 11, 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

NOTICE OF ADOPTION OF RULE S 

NOT ICE is hereby given that the Florida Public Service 
Commission, pursuant to Section 120.54, Florida Statutes, has 
repealed Rule 25- 24.557 and has adopted the amendments to Rules 25-
24 . 555 and 25- 24 . 560 through 25-24 . 585 , Florida Admin istrative 
Code , relating to shared tenant services with changes . 

The rule amendments were filed with the Department of State on 
July 9 , 1997 and will be effective on July 29 , 1997 . A copy of the 
rules as f iled with the Secretary of State is attached to this 
Not i ce. 
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By ORDER of the Florida Public Service Commission, this 11th 
day of July, 1997 . 

(SEAL) 

owe 

BLANCA S. BAY6, Director 
Division of Records & Report i ng 
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PART XII SHARED TENANT SERVICES 

25-24.555 Scope and Waiver. 

25 2~.557 Ty~es ef Shared TeAaAt Service Ceffi~aAies. (Repealed) 

25-24 . 560 Terms and Definitions. 

25-24 . 565 Certificate of Public Convenience and Necessity Required. 

25-24 . 567 Application for Certificate . 

25-24.568 Improper Use of a Certificate . 

25-24.569 Application for Approval of Sale, Assignment7 or Transfer 

of Certificate . 

25-24 . 572 Cancellation of a Certificate. 

25-24.575 Shared Tenant Service Operations . 

25-24 . 580 Airport Exemption . (No changes ) 

25-24.585 Records and Reports; Rules Incorporated . 

25-24 . 555 Scope and Waiver . 

( 1) This part applies to persons or companies ether thaA 

lecal eMchaAge teleceffiffiuAicatieAs eeffipaAies who provide for sharina 

s hare or resale of resell local exchaAge telecommunications 

serviceas defined in 25- 24 . 560(10), F.A.C . As previded by Rules 

25 ~.002, 25 9 . 001 , aAd 25 1~ . 001, Ae previsieA ef Cha~ters 25 4, 

25 9, er 25 14 shall apply te shared er reseld lecal exchaAge 

teleeeffiffiuAieatieAs service except as previded by Rule 25 4. 041 aAd 

this Part. 
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(2) To the extent these rules are inconsistent with 

provisions of Chapter 364 , Florida Statutes , regarding shared 

tenant service, companies subject to this Part are exempted from 

such provisions or are subject to different r equirements than 

otherwise prescribed for telecommunications companies under the 

authority of section 364.339, Florida Statutes . 

(3) A shared tenant service company may petition for 

exemption from applicable portions of Chapter 364 , Florida 

Statutes, or for appl ication of different requirements than 

otherwise prescribed f or telecommunications companies by Chapter 

364 , Florida Statutes , under the authority of section 364 . 339 , 

Florida Statutes. 

(4) A shared tenant s e rvice company may petition f o r a waiver 

of any provision of this part . Th e Commission may grant a waiver 

to the extent t hat it determines that it is in the public interest 

to do so. The Commission may g rant the petition in whole or part 

a n d may impose reasonable alternative regulatory r equirements on 

the petitioning company . In disposing of a petition , the 

Commission shall consider: 

(a) The factors enumerated in section 364 . 339(~3) , Florida 

Statutes; 
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(b) The extent to which competitive forces ma y serve t he same 

function as , or prevent the necessity for, the provision s ought t o 

be waived; and 

(c) Alternative regulatory requirements for the company which 

may serve the purposes of this part. 

(5) Any statutory exemptions granted or rule waive r s granted 

prior to the adoption of this rule are void, and t o the extent not 

covered in this rule, must be renewed. 

Specific Authority: 350 . 127(2 ) F . S. 

Law Implemented: 364.01, 364.339 F. S. 

History--New 1-28-91. Amended 07- 29-97 . 

25-24 . 557 Types of Shared Tenant Service Companies . 

(1) Fer purpeses ef this Part, shared teRant service previded 

threuqh a key system with seveR er mere liRes er a Private BraRch 

Shared teRaRt ser=vice pre=vided threuqh a lcey s:y·stem er hybrid 

system with six er fewer liRes is determiRed te be a miRer shared 

(2) A cempaRy desiriRq a status chaRqe frem a ma j er shared 

teRaRt service cempaRy te a miRer shared teRaRt service cempaRy 

sRall apply te tfie CeiflftlissieR fer appreval ef said status chaRge. 

A cempaRy whese status chaRges frem a miner shared teRant service 

eempaRy te a majer shared teRaRt service cempaRy shall first submit 



ORDER NO. PSC-97-0834-FOF-TS 
DOCKET NO. 951522-TS 
PAGE 6 

aft a~~lieatieft eft Ferm PSC/CHU 36 (1/91) , entitled "A~~lieatien 

Fenft fer }.~::~t'Aerity te Previde S'Aared Tenant Service," in aeeerdanee 

wit'A R1::1le 25 24.567. 

Specific Authority: 350.127(2 ) F.S . 

Law Implemented : 364.01, 364 . 339 F.S. 

History--New 1-28-91 , Repealed 07-29-97 . 

25-24 . 560 Terms and Definitions . 

For purposes of this Part , the fellewing definitions for the 

following terms apply: 

(1) "Alternative Access Vendor" (AAV) means any 

telecommunications company , as defined in section 364 .4 47 (6) (a) , 

Florida Statutes "Uftaffiliated Entities" means tAese eer~eratiens, 

partners'Aips, pre~rieters'Ai~s, er etAer gre1::1~3 tAat eentrel less 

t'Aaft 50 pereeftt ef t'Ae steelE ef tAe entity 'wAieh elaims te be 

affiliated. 

(2) "Agent" means one authorized to act on behalf of another . 

(3) "Alternative local exchange telecommunications company" 

(ALEC> means any company as defined in Section 364 . 02(1) , Florida 

Statutes . 

ill_ "Company" means a shared tenant service company . 

J..2.l. +4+ " Interexchange Company" (IXC) means any 

telecommunications company, as defined in section 364.02(2+) , 

Florida Statutes, which provides telecommunication service between 
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exchange areas as those areas are described in the approved tariffs 

of individual local exchange companies. 

(5) "Key Systcffl" ft\CaMs a fflulti liMe system iM wfiiefi tfic user 

eaA select a s~ceifie liAc fer eutgeiMg eeffiffiuMieatieAs by ~rcssiMg 

the butteR associated with tfiat liAc eA tfic ~fieMc. 

(6) "Local Exchange Telecommunications Company" LEC) means 

any telecommunications company, as defined in section 364 .02 (2+) , 

Florida Statutes, wfiiefi provides tcleeefflffiuftieatieft service withift 

exehaftgc areas as these areas arc described ift tfic approved tariffs 

ef the tclceefM\uMicatiefts eempaRy. 

(7) "Local Service Area" or "Local Calling Area " means the 

area within which telecommunications service is furnished to 

subscribers under a specific schedule of exchange rates and within 

which calls may be completed without toll charges . A local service 

area may include one or more exchange areas or portions of exchange 

areas. 

(8) "Pay telephone service company" means any 

telecommunications company, as defined in section 364.02(2+) , 

Florida Statutes, other than a Local Exchange Company, which 

provides pay telephone service as defined in section 364 . 335(3) , 

Florida Statutes. 

(9) "Private Branch Exchange" {PBX) er " PBX" means a system 

in which trunk lines connect a telephone company central office to 
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a switching system which directs incoming calls to the appropriate 

user. 

(10) " Shared tenant service" {STSl as defined in section 

364.339(1) , Florida Statutes, means the provision of service which 

duplicates or competes with l ocal service provided by an existing 

local exchange telecommunications company and is furnished through 

a common switching or billing arrangement to coffiffiereial tenants 

witfiiA a siA~lc buildiA~ by an entity other than an existing local 

exchange telecommunications company. 

l.lll "Tenant" means any person entitled to occupy a premises 

under a rental or lease agreement. 

(11) " SiA~lc buildiA~ " fftCaAs oAc structure uAder oAe roof. 

l1ll. "Unaffiliated Entities" means those corporations , 

partnerships , proprietorship s , or other groups that cont r ol less 

than 50 percent of the stock of the entity which claims to be 

affiliated. 

Specific Authority: 350 . 127(2) F.S. 

Law Implemented : 364. 33 , 364.335 , 364.339 F. S . 

History- -New 1-28-91, Amended 07-29-97. 

25-24 . 565 Certificate of Public Convenience and Necessity Required . 

lll No person shall provide shared tenant service without 

first obtaining a certificate of public convenience and necessity 

from the Commission . Services may not be provided, nor may 
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deposits or payment for services be collected, until the effective 

date of a certificate , if granted. However, acquisition of 

equipment and facilities, as well as advertising and other 

promotional activitiesL may beg i n prior to the effective date of 

the certificate at the applicant's risk that it may not be granted . 

In any customer contracts for advertisements prior to 

certification , the applicant must advise the customer that 

certification has not and may never be granted . 

111 On or after January 1 , 1996, STS provide rs with 

certificates granted prior to January 1 , 1996 , are authorized to 

provide shared tenant service statewide to tenants as defined in 

25-24 . 560(10) , F.A . C. 

Specific Authority : 350 . 127(2) F.S. 

Law Implemented: 364.33, 364 .335, 364.339 F . S. 

History--New 1-28-91 , Amended 07-29-97 . 

25-24.567 Application for Certificate . 

(1) An applicant desiring to provide shared tenant service 

shall submit an application on Commission Form PSC/CMU 37 

(07/97) (4/91), which is incorporated into this rule by reference . 

Form PSC/CMU 37 (07/97) (4/91), entitled "Application Form for 

Authority to Provide Shared Tenant Service, " may be obtained by 

contacting the Commission's Division of Communications . A non-

refundable Aft application fee of $100.00 must accompany the filing 
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of all appl ications. This is a AOA reftlAdable fee to cover the 

costs of proccssiAg the applicatioA, aAd it has Ao relevaRee oR the 

approval or dcAial of a certificate. 

(2) An original and six t welve (12) copies of the application 

shall be filed with the Division of Records and Reporting . 

(3) A certificate will be granted if the Commission 

determines that such approval is in the public interest . 

(4) Any shared tenant service authority previotlsly graAted or 

granted hereafter is subject to the following: 

(a) Shared tenant authority granted to all companies is on a 

statewide loeatioA by loeatioA basis and is restricted to 

commercial tenants as defined in Section 25- 24 .560{10) , F.A.C. ±fi 

a SiAgle btlildiAg. 

(b) Each shared tenant service applicant shall agree to: 

1. Advise all customers of its current rates and conditions 

for resold local exchange service and its quality of service 

standards. 

2 . Inform each customer in advance of agreement to provide 

service, that the Florida Public Service Commission will not set 

rates or regulate the service quality standards . 

(c) A certificate to provide shared tenant service does not 

carry with it the authority to provide alternative local exchange 

telecommunication, alternative access vendor, interexchange or pay 
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telephone service. A separate application must be made for such 

authority. 

Specific Authority: 350.127(2) F.S. 

Law Implemented : 364.33, 364 . 335, 364.339, 364.345 F . S . 

History-- New 1-28-91, Amended 5-8-91, 11-20-91, 07 -29-97 . 

25- 24 . 568 Improper Use of a Certificate . 

No certificate of public convenience and necessity authorizing 

shared tenant service may be sold, assigned or transferred by the 

holder to another without prior Commission approval. No 

certificate shall be used as collateral for any purpose . 

Specific Authority : 350 . 127 (2) F . S . 

Law Implemented: 364 . 33 , 364.335 , 364 . 339 , 364.345 F. S . 

History--New 1-28-91, Amended 07 - 29- 97 . 

25- 24 . 569 Application for Approval of Sale, Assignment, or Transfer 

of Certificate . 

(1) A company desiring to obtain a certificate by sale, 

assignment or transfer from the holder thereof shall submit an 

application jointly with the certificate holder on Commission Form 

PSC/CMU 37 (07/97) (4/91) , which is incorporated into this rule by 

reference. Form PSC/CMU 37 (07/97) (4/91) is entitled "Application 

Form for Authority to Provide Shared Tenant Service Within the 

State of Florida, " aAd eeeaffie effective JaAuary 28, 1991.::._ The 
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application form may be obtained by contacting the Commission ' s 

Division of Communications . 

(2) An original and six twelve (12) copies of the application 

shall be filed with the Division of Records and Reporting. 

(3) An application for sale, assignment or transfer of a 

certificate will be granted if the Commission determines that such 

approval is in the public interest . 

(4) A certificate may be sold, assigned or transferred only 

as a whole . 

Specific Authority : 350.127(2) F.S . 

Law Implemented: 364 . 32, 364 . 33, 364 . 335, 364 . 337, 364 . 339, 364 . 345 

F.S. 

History--New 1-28-91, Amended 11-20-91, 07-29-97 . 

25-24. 572 Cancellation of a Certificate. 

(1) The Commission may cancel a company ' s certificate for any 

of the following reasons: 

(a) Violation of the terms and conditions under wh ich the 

authority was originally granted; 

(b) Violation of Commission rules or orders ; or 

(c) Violation of Florida StatutesT-&f 

(d) Failtlre to provide serviee for a period of six ( 6) 

!ftOHtfis. 
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(2) If a certificated company desires to cancel its 

certificate , it shall request cancellation from the Commission in 

writing . Cancellation of a certificate shall b e ordered subject to 

the holder providing the f ollowing information aRd shal l provide 

the followiRg with its re~uest : 

(a) The origiRal certificate. 

----~(~a+) Statement of intent and date to pay Regulatory Assessment 

Fee. 

Sta tement of wh y the certificate is proposed to be 

cancelled . 

.i.£1:tdt Proof of individual customer notice regarding 

disco ntinuance of service . 

Statement on treatment of customer deposits and 

fina l bills . 

(3) CaReellatioR of a certificate shall ae ordered subject to 

t he holder providiRg the iRforffiatioR re~uired by SubseetioR (2) . 

Specific Authority: 350 . 127(2) F.S. 

Law Implemented: 350 . 113 , 350 . 127( 1) , 364. 285 , 364 . 339 , 364 . 345 

F.S . 

History--New 1-28-91 , Amended 07 - 29-97 . 

25- 24 . 575 Share d Tenant Service Operations . 

(1) All shared tenant service providers shall allow the 

carrier of last resort of l ocal exchange telecommunication services 
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eem~aAies direct access to tenants who desire local service from 

the carrier of last resort of local exchange telecommunication 

services eem~aAy instead of the shared tenant service provider. 

(2) Each shared tenant service provider shall allow direct 

access to a provider of local exchange telecommunication services 

eempaAy " zero" operators for emergencies and for line verification 

purposes tell service . 

(3) Each shared tenant service provider shall allow direct 

access t o 911 service where available . 

(4) Each shared tenant service provider shall provide effer 

HRrestrieted access via 800 , 888, lOXXX , or 950, where availabl e , 

to all locally available interexchange companies . 

(5) Shared tenant service providers shall be subject to the 

following conditions when operating in a rate base, rate of return 

local exchange company ' s service area , as provided in Chapter 

364.052(2), F.S . 

~ Where two (2) or more buildings are served by the same 

p rivate branch exchange (PBX) , the trunks serving each building 

shall be separately partitioned. 

Shared tenant service customers in one building 

shall not access or use the trunks partitioned f or another 

building. 
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( 7 l Sfiared tenaftt serviee sfiall be provided to eeffifflereia 1 

teftaftts ift a sift~le buildift~ . 

.kl.+S+ Shared tenant service shall be limited to a total of 

250 inward, outwardL and combinational trunks per private branch 

exchange (PBX) . 

l.Q.l:t9-7- Shared tenant service providers shall not be allowed 

to : 

(a) Provide sfiared WJ\TS uftless a separate eertifieate is 

~raftted pursuaftt to Rule 25 24 . 470 . 

Establish dedicated facilities (provide lines) 

direct to an interexchange company ' s point of presence (POP) . 

Construct facilities for interconnecting other 

shared tenant service locations . 

Allow intercommunication between unaffiliated 

eommereial entities . 

lQl~) The carrier of last resort of local exchange 

telecommunication services ~ must be able to gain access to all 

facilities up to the demarcation point of the tenant ' s premises, 

and retain responsibility for provision and maintenance of the 

network up to that point. 

The carrier of last resort of local exchange 

telecommunication services shall use If tfie LCC uses the STS 

provider ' s or the STS building owner ' s cable , if made available, to 
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gain access to the tenant~.---T~h~e~c~a~r~r~1~·e~r~~o~f~l~a~s~t~~r~e~s~o~r~t~~o~f~l~o~c~a~l 

exchange telecommunication services , the LSC shall be required to 

provide reasonable compensation. Such compensation shall not 

exceed the amount it would have cost the carrier of last resort of 

local excha.nge t elecommunication services -L-66 to serve the tenant 

through installation of its own cable . This cost must be 

calculated on a pro rata basis. 

In those circumstances where the STS provider and 

landlord of a building are not the same , the STS provider shall 

obtain and guarantee the permission of the building owner to allow 

direct access by the carrier of last resort of local exchange 

telecommunication services -L-66 to any tenant upon the tenant ' s 

request . This will be a eeRditieR ef eerti fieat ieR . 

Specific Authority : 350 . 127(2) F . S . 

Law Implemented : 364 . 03, 364 . 035, 364 . 337 , 364 . 339 , 364 . 345 F . S . 

History--New 1-28-91, Amended 07-29-97 . 

25-24 . 585 Records and Reports ; Rules Incorporated . 

(1) The following rules are incorporated herein by reference 

and apply to shared tenant service companies : 

PORTIONS 

SECTION TITLE NeT APPLICABLE 

25-4 . 019 Records a nd Reports 

in General 
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25-4 . 020 Location and Preservation 

of Records l.£1.. 1 and 3 

25-4 . 043 Response to Commission 

Staff Inquiries 

25-4.0161 Regulatory Assessment 

Fees ; Telecommunication 

Companies 

(2) Each shared tenant service company shall file with the 

Commission's Division of Communications updated information for the 

following items within ten~ days after either such change occurs . 

(a) The mailing address of the certificate holder . 

(b) Name , title, and phone number of individual r e sponsible 

for Commission contacts . 

Specific Authority: 350 . 127(2) F . S . 

Law Implemented : 350 . 113 , 364 . 016 , 364 . 17 , 364 . 18 , 364 . 183 , 

364.185, 364 . 339 F.S . 

History-- New 1 - 28- 91 , Amended 12-29-91 , 11-13-95 , 07-29-97. 
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