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July II, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public: Service Commission 
2540 Shumard Oak Boulevard 
Tallalw.see, Florida 32399 

A M l-.,N 
A•o at • Vet Ptude"11 

. ,.,., J'.,,.,-ff 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
("BeiiSouth") and TE.L-UNK, L.L.C. pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

l>ear Mrs. Bayo: 

Pursuant to sec:tio.n 252(e) of the Telecommunications Act o( 1996, BeiiSouth and 
TEL-UNK, L.L.C. are submitting to the Florida Public Service Commission thdr negotiated 
agreement for the purchase of BeJISouth's telecommunications SCNic:es for the purpose of resale 
to end users by TEL-LINK, L.L.C. An initial resale agreement between these two parties is 
already on file with the CommissiOfl. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and TEI..LINK, L.L.C. within 90 days 
of its submission. The Act provides that the Commission may only reject such an agreement 
if it finds that the agreement or any portion of the agreement discri rninates a6a.inst a 
telecommunications carrier not a party to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenic:nc:e and 
necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

A. M. Lombardo 
Regulatory Vice President 

( . ,, .. ~ 
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AgrMmeJit &tweea BeUSoath Td~mmuaicatloas., lac. aod Tei-Uuk. L.L.C. d/b/a TeJ-Uuk. 

L.L.C. ud Td-Lillk of F1orida, L.L.C. Regardiu& The Sale of BST'a Td~mmuuicalioiU Senica 
to Td-llik, L.L.C. d/bla Td-Uak. L.L.C. aod Td-Uuk of Florida, L.L.C. For The Purposes of 

RaaJe 

THIS AGREEMENT b by and between lkllSoatb Telecommualcattoas., lac., (~BciiSouth or Company"'). 
a Georgia corporation, and Tel-Link, L.L.C. dlbla Tel-Liolc, L.L.C. and Tel-Link of Florida ("Tel-link}, a 
Georgia corporalion, and &hall be deemed effective a.s of March IS, 1997. 

WITNESSETif 

WHEREAS, eCilSouth b a kx:a1 extban&c teJ~UDications company authorized to provide 
telecommuuicatioos services In the swe of Alabama, FJorid.i, GeorJia, Kentucky, Louisiana, Mwissippi. North 
Carolina, South Carolina, and Tenneuoe; and 

WHEREAS, Resellcr b an altemltivc local extban&e telecommunications company authorized to provide 
telecommunications services In the stata of Alabama. Florida, Georgia. Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and TenMS~«; and 

WHEREAS, Reseller deslrcJ to ruc:U lkllSouth's telecommunicalions services; and 

WHEREAS, BciJSoulh bas qRCC!to provide such services to Rescller for male purposes and pursuant to the 
tenns and c:ondilions set forth h=in; 

NOW, llfEREFOR.E, for and In c:onsidcration of the mutual premises and promises contained herein, 
BeiiSouth and Reseller do hereby agree u follows: 

I. Term orthe A&nemtal 

A. The term of this A~emeot shall be two years beginning March IS, 1997 and l.ha.ll apply to all of 
BdiSoulh's serving territory a.s of January I, 19961n the state(s) of Alabama. Florida. Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South CarolinA, and T cnncssee. 

B. ThiS Agreement lball be automllically renewed for two additional one year periods unless either 
party indlc:a!es its iman not to rme-w the Agreement Notice of web intent must be provided, in writing. to 
the other party no later than 60 days prior to the end of the thcn-existin& contncl period. The tcnns of this 
Agreement shall remain in effect at\cr the term of the cxistina actreement has expired and while a new 
agreement is beina neaotiated. 

C. The ntes punuant by which Reseller is to purclwe services from lkiiSouth for resale shall be at a 
dlseountrBte ofT of the retail rate for the telecommunications service. The discount rates shall be as set forth 
in Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs 
avoided by BciiSouth when sell ina asavlce for wholesale purposes. 

II. Ddlolllon ofTemu 

A. CUSTOMER OF RECORD means the entity re$p011Sfble for placin& applic:ation for scrvioe, 
requesting addltions, rearrangements, ma.inlmance or discontinuance or service; payment in full of chargu 
incurred sud! a.s toll, direttory a.ssbl&nce, etc. 

B. DEPOSIT means a.ssunncc provided by a customer in the fonn of euh, surety bond or bani- letter of 
credit to be held by the Company. 
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D. END USER CUSTOMER LOCATION muns the physicalloution of the premises where an end taer 
makes usc of the telewmmunicatlons servkea. 

E. NEW SERVICES means functions, fcatuns or capabilitles that arc not currently offered by BciiSouth. 
This includes padca&inl of cxistln& services or combinlna a new function. feature or cap4bility with an existing 
service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mems a telephone company ccrtlticatcd by the 
public service commissions of the Coo!pany'a franch ised area to provide local exchan&e service with is, :.'le 
Company's franchised an:a. 

C. RESALE means an activity wherein a certificated OLEC, such as TEL-LINK subscribes to the 
telecommunications services of the Company and then reoffcrs those telecommunications services to the public 
(with or without "adding value"). 

H. RESALE SERVJCE AREA means the area, as deftned in a public service commission approved 
ceniticate of operation, within whidl an OLEC, such as TEL-lfNK, may offer resold local exchange 
telecommunications service. 

Ill. Central Provisions 

A. TEL-LINK may resell the wilTed local exchange and toll telecommunications services of Bell South 
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms, and 
conditions spccifiQJiy set forth herein. NotWithstanding the foregoing, the exclusions and limilations on scrvi~ 
available for resale will be as set forth in Exhibit B. attached hereto and incorporated herein by this rcfennce. In 
addition, TEL-LfNK may not purchase telecommunications services at the wholesale rate for its own usc. 

BciiSouth shall make available telecommunic:atlons services for male at the rates set forth in Exhibit A to this 
agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. It docs not 
however waive its rlglns to appeal or otherwise challenge any decision regarding resale that resulted in the 
discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BeiiSouth reserves 
the riJhtto p-.nue any and all kgal and/or equitable mnedics, including appcab of any decisions. ff such appeals 
or challenges result in changes in the discount rileS CK exclusions and limitations. the panics agree that 
appropriate moditic:ations to this Ag1ec:ment will be made promptly to mal-~ i~ temu consistent with the outcome 
of the appeal 

B. The provision of services by the Company to TEL-LINK docs not cons1irutc a JOint uni!i:ruldng for the 
furnishing of any service. 

C. TEL-LfNK will be the c;ustomcr or rccotd for all scrvkes pwchased from Bell South E>.ccpt as $pccll1cd 
hCTCin,the Company will like orders from, bill and expect paymC<Jt from TEL-LINK fCK all scrvtccs. 

0 . TEL-LfNK will be the Company's lingle point of contact for all services purchased pursuant to this 
Agreement. The Company wll have no contac1 with the end user uccplto the c~tcnt provided for herein . 

£. The Compmy will c.ontinuc to bill the end user for any services that the end user specifics it wishes to 
receive directly from the Company. 
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F. The Company maintains the right to save dtrectly any end user with on the service area of TEL-LINK 
The Company will (OIItinue ID diteclly market its own telecommunications produCts and urvtcts and In doong 10 
may establish independent rdationships wilh end uun of TEL-LINK. 

G. Neither Party shall inla'fml whh the right of any ~rson or entil)' to obtain suvice directly from the other 
Parly. 

H. Cumlll ~lcpboae numben may normally be rcuincd by lhe end UICI. I ID'"evcr. telephone numbcn -
lhe property of !he Compeny ancl ~ aulancd to the urvice fumUhcd. TEL-LINK has no property right to the 
tclcphone number or any olher call number designation auoclatcd with savicca furnished by the Company, and 
no rlght to the continuance of service through any particular centnll office. llle Company reserves the right to 
change such numbers, or lhc central ofT~« designation auociatcd wilh such numben. or both, whenever the 
Company dcenu itiiCCCSSII)' to do 10 in lhc ~IIC1 of its business. 

I. The Company may provide any scrvi« or facility for which a charge n nor established herein. IS long IS 
it is offered on the ume terms to TEL.-LINK. 

J . Scrvico: Is furnished subject to the condition that it will not be uud for any unlawful purpose. 

K. ScrvU will be discontinued if any bw cnforccmcnl agcncy advius that the scrvtce betna uud n 1n 
viobuon of the bw. 

L. The Company can n:fuu sendee when it has grounds to believe truat service will be uuJ in violation or 
thebw. 

M. The Company accepU no I"'SppOISibility to any ~rson for any unlawful act commincd by TEL· I.INK or 
its end usen as part of providing service to TEL.-LINK for purposes of resale or othcrwisc. 

N. The Company will eoopa11tc fully,. ith l•w cnrorcemcnt agc:ncies "''th subpoenas and coun ordcn for 
as.•i.,•n~e .. ,-:11: the Company's customm. Law enforcement agency subpoenas and coun ordcrs rcgardong cnd 
users ofTEL.-UNX will be dinctcd to TEL.-UNK. The Company will bill TEL-LINK for implcmentb g any 
rcquats by law cnf~cnt agencies rcptding TEL.-LINK end uun. 

0 . The c:harKtcrlstic:s and methods or ~ratoon or any corcuots, facilotou or equopmcnl provoded by any 
~non or cntil)' other than lhe Company shall nor: 

I. lnla'fcrc with or impair KtVIce over any facohtocs of lhe Com pan) . ''' affihatcs, or "' connccunr. and concurrin1 carrlcn involved In Ita SC'I'VIcc. 

2. CaUJC damaJC tO their plant; 

3. Impair the PfiVIC')' of any cornmunocatooru, or 

4. Create hazards 10 any employees or the public. 

Vcr>loft April H , 1997 r 
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P. TEL-UNl< assumes the rcspocuibtlily of "lO!Jfymg 1M Company reprdmalcu llw1 ll.lndard opn-auom 
with respect 10 KrVkcs provided by TEL-LINK. 

Q. Facilities mdlor equipment utili=:! by BciiSoulh 10 provide ~e to TElA. INK remain the J.lro1Xr1Y of 
BeiiSouth. 

R. While pqc dirtc1ory lislinp will be provided in ICCOrdancc With reaulauoru JCt forth in Scc1100 A6 of 
the Gc.ncral Subscriber Savlce Tariff aod will be available (Of resale. 

S. BcllSoutb will provide~ monS iDfonnatioa to lhc TEL-LINK provided the TEL-LINK has the 
appropriak Laia-(s) of AIMorizllloa. BciiSoul!l may provide custoa~tt rcconl mfonnation .,,. one of the folio"' ma 
medlocls: US mail. fax. tclqlboDc or by~ inlafatt. BciiSourh Will proVIde CUS10mcr r=Jrd Ulfonnauon VI& 

US mail. (u or ulcplloac oa an iDimm basis aoty. 

TEL-LINX agrees to tompcnAk BcUSoutb (Of all BciiSoulh innlrTcd apmchturcs a.uocwcd ,.,lh provKim& well 
mfonnatioo to TEL-L!Nl<. TEL-UNK will .clop and adbcn to the BciiSoutb &uMklllln auoc:u:ICd,. rth each method 
of provldina customer rtaM"d lnformallon. 

T. BciiSouth's Mall vol" mail aervi« lhall be avatlable fOt resale aJ ratn. tcrml and condtltoou li mutuall) 
aarced to by the panies. 

JV. IkiiSouth's ProvlsloD of~rvkcs to TEJ.,UNK 

A. TEL-UNK agrees tha1 its resale of BciiSouth services ib&ll be as fol'- ' 

I. The resale of tclccommllllic81Jons aerviccs lhall be hmtted 10 UKI1111d uus conforming to the 
cl&ss of aervicc restrictions 

2. To the extent TEL-LINK is atelecomm1111 ications camer that urvcs areatrr llw1 S percent of 
rh• N••!on's pRJubscribed acecss lines, TEJ.,LJ'NK shall not jointly mllttt iu intcrLA TA Kn'Kcs 
with the tcleeommunltations scrvlecs purchased from OellSouth pursUIIItto this Asrccment in any 
of the stakS covered 1111dcr this Agreement. For the purpous of this subucuon, to jotntly marlo.et 
mans any advatl.scmcnt, m~inl effort or blllin& m wh ich the telecommunicaJionJ urviccs 
purchased from lkllSouth fDf pwposa of resale to customm and Inter LATA services offered by 
TEJ.,LINJ< arc packapd, tied, bundled, discounkd or offered toaethcr in any way to the end uur 
Such efforu Include, but arc noc limited to, Ylcs referrals. rcsak un., aemcnu. sales aacncics 0< 
billin& agrccmcnta. Th&J subsection lhall be void and of no effect for a pa111cular stale eo• emf 
Wider this Ave=t u of february I , 1999 0< on the date Dell South u authom~ to'offcr 
lntcrt.A T A servka In tlwllatc, 10bldlcvcr is earJjcr. 

3. Hotel and Hospital PBX aervlce arc the only telecommunications urvi«s available for resale to 
HoteVMotel and Hospital md UJCn, rcspcttively Sirntlarly, Acceu tme Servkc fO< Customer Pro• ided 
Coin Tekpboncs iJ the only local aervk:c available fot male to Independent Payphone Pro••tdcr ( IPP) 
customers. Shared Tenant Service customers can only be sold thou tdccommunications scrvteel 
available in the Company's A23 Shared Tenant Service 1 ariff. 
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4. TEL-UNK b prohibited from fumlsbin& bolllllat and mc&SIIIed rate utVtee onlhc same bu11neu 
premises 10 the same subscribcn (C11d usen) as 1Wed in A2 of lhc Company'J Tanff utq>t for bKkup 
utVice as indicated In lhe appllcabk stat< w1ff S«tion AJ. 

s. I( etkpbonc KrVico Ia atablllhcd and il ls •ubKquently dctcnnlncd thJtthe clan or &en~ lee rnrrktlon 
lw been violated, 'TEL-LfNK will be nodfied and blllln& for !hat servkc will be Immediately chanaed to 
lhe appropriate dau of Ktvicc. Service c.harJes for chanaes bdwrcn dan or ~rvl<lr, back billina. and 
intaest a dcsat'bcd In !his sulmction shall apply 11 the Company's sole di~errtion . Interest at a rate as 
set fonb in Section A2 oflhe Oenml SubKriber Service Tariff and Section 82 oflhr Private Line 
Servia Tariff for the applicable Sill<, compounded d&ily for lhc number of days from lhe bKk bill ina 
dale 10 and iocludin& the dale dial TEIA JNl< actlll.lly m&ka the payment to the Company may be 
asscsacd 

6. The Company mcrves lhc riJht iO paioclic:ally audn services purclwcd by Ttl.· LINK to rmbhsh 
autbcnticiry of usc. Such audit shall noc occur men than oocc in a ukndar yeu. TEI.·UNK shall m&kr 
any and all recordJ and data available 10 lhr Company or thr Company's auditors on a reasonable basiJ 
The Company shall bear the cost of said audit. 

B Resold services can only be used in the same mannrr as specified In the Company 's Tariff. Resold 
services arc subject 10 the same tcnns and conditions as arc specified for such services 14 hen (umi!hcd to an 
individual end user of the Company In the appropriate 1«1ion oflhe Company's TariffJ Spcc1fte tariff fururrs. 
e &· a usa&c allowanc:c per month, shall noc be awe&ated acrou multiple re10ld scrv1cr1 ReJOid services unnot 
be used 10 aagreplC lrlffic from men than one end user customer except as 1pec1fird 1n Secuon All . oflhr 
Company's Tariff refminJto Shared Tenant Service. 

C. TEL-I.fNl< may rncll KrVICCI only "'1thtn thc 1pcc1fic rrsalc SCf' KC IKI., defined •n 1ts ccrt1fteatc 

D. Telephone numbcn transmitted via any re10ld ~trvice feature arc intended solely for the usc ofthc end 
user of lhc (caturc. Resale or this information il prollibikd 

E. No patent. copyrigln, trademart or other proprietary nght 11 hccn~td, granted or otherwise •ran1fcrrcd b) 
th b Agreement. TEL-LINK Is Jtrlctly prohibited from any U\e, including but not limited 10 ll11es. marketing or 
advcnlsing, of any BellSoulh name or tradcmm. 

V. Malllt~occ of Scn1ca 

A TEL-UNK will adopC and adhere to the r.tandards contatncd tn thc appltcablclkliSouth"Worl. Center 
Interlace A~mt rcpnlm& main!CIWI« Mel instaUahon of KrviCC. 

8. Services rcsokf under the Company' a Tar1ffs and fac•ltties and cquopmcnt prov1dcd by lhr ComJWI) sh1ll 
be maintained by lhc Company. 

C. TEL-UNK or iu end uxn m1y not rcarrangr, move, do~otonncct. orono-. or attemfllto rep111r any 
facilities owned by the Company, ocher than by connrcuon or diJConnccuon to an) Interface means used. u crrt 
with lhe wrincn ~ oflhc Company. 



IX. Liability 

• 
4. If "TeL-LINK fallsiO comph Willi lhf provisions oflhls Aatffmcnl, including any payments to be 
made by il on the dates and times herein specified, lhe Company may, on lhiny days written nolicc to lhe 
penon dcslanaled by "TeL-LINK 10 ~ceivc notices of noncompliance, disconlinue lhe provision of 
cxbling KrVic:c:s 10 "TeL-LINK a1 any lime lhe~ltu. In lhc ~of auch disconlinuancc, all billed 
ctarses, u well u applicable letmlnallon charges, shall become due. If the Company doec& no1 
disc:onrinue the prov!Jion of lhe services Involved on lhc dale specified In lhc lhiny days no1ic~ and 
TEL-LINK's noncompliance conllnucs, nolbln& conlaincd bcrein shall preclude lhe Company's ri&hiiO 
disconlinue lbc provision oflhc JCrviees 10 "TeL-LINK wilhout funher notice. 

S. If p.ymmlls not ~lved or amnacmmts made for peyment by lhe date civen in lhe written 
nocific:uioo, "TeL-LINK's KrVic:c:s will be cliKontlnued. Upon disc:ontinuance of service on a TEL· 
LINK's ac:cowll, service 10 'J"EL.LINK's end users will be denied. The Company will also reesublilh 
service at lbc rcques1 of lhc end user or TEL·LlNK upon payment of lhe apptopriate connection fee and 
subject 10 lhc Cornpan)"s110m11l application procedures. T'EJ.,LINK Is aoldy rclpOOIIblc for notifttn& 
lhe end IIJCI' of lbc proposed dbconnectlon oflhc service. 

6. If within fifteen days al\er an end user's service has been denied no contacl has been made in 
~fcrcncc 10 ~Iorin& servlcc,lhc end user's service will be disconnecled 

A. The liability oflhe Company for dama&es arising out of mistakes, omtssions. tnlerTUpl•ons. prccmpltOM. 
delays mors or dc fecu in transmlulon, or failures or defects in facihltes fumbhed by lhe Company. CX'curring in 
lhe coune of furnishin& service or ocher faeilitic:s and not caused by the neghamcc or TEL· LINK. oc or lhe 
Company in failin&IO maintain proper standards of maintenance and opera lion and to exercise reasonable 
supervision shall in ao event exceed an amount equivalent to lhe proporuonale char&c to TEL-LINK for lhe 
period of service durin& which JUCh mistalcc, omission, Ulle.rTUption, prccmpcion, delay, error or defect in 
transmission or defec:l or failure In facilities oeew. The Company shall n01 be liable for damage arising out of 
mistakes, omission,lniCrTUplions, precmptic-u, delays, crT'Ol'S or defccu in trant.miu ion or other injury. includms 
but not limited to Injuries to persons or propeny from voltaccs or cuncnlltranlmillcd over the acrvtce of the 
Company, ( I) caused by customer-provided equipment (except wbnc a 'onrributlna cause is the malfunction ing 
of a Company-provided coMccdng arrangement, in which event the liability oflhe Company shall not exceed an 
amount equal to a proportional amount oflhc Company billing for lhe period or service during which such 
miltalce, oma..iUil, lnlefTUpcion, pn:cmpclon, delay, mor, defect in transmission or injury occurs). or (2) not 
prevcnled by w.stomer-providcd equipment bul whteh would have been prevented had Company-provided 
cquipmcru bcm used. 

B. The Company Wll be Indemnified md u vcd harmless by TEl., LINK against any and all claims. 
actions, QIISCI of actioa. darnaces, liabllit~es, or danands fmcludmg the cosu. expenses and rusonable anomc)~· 
fees, on accountlbcrcof} of whatever kind or narurc that may be made by any lhtrd pany u a result of the 
Company's fumis.hiq of ICrVice to "TeL-LINK. 

C. The Company shall be inckmnlfted, defended and held harmless by TEl.· LINK and/or the end ur.cr 
aaaln.st any claim, loss or darna&c arising from the use or r.crvlcu offered for tct1lc mvolvlna· 

1. Claims for libel. slander, invuion of privacy or infrinacmcnt of copyriaht a11sfng from TEL-LINK's 
or end user's own communications. 

v...- Apnll4, 1\197 ~ .. ~ 10 



2. CWms (Of patent infrin1emcntarisin1 from acu rombinin1 Of u1in1 Company snvices 111 connc<tiOII 
wilh fxiUtics or equipment fllmishcd by the end user or TE..-LINK 

) . All other dalm1 arbln1 out of an Kl Of omission of TEL-LINK or lu end u~r In tire course of using 
service:~. 

D. TEL· LINK ec:ccpU nsponslblllty for JWOVIdinl ICCUS (Of maintcnanc~ purposes of any service resold 
under the provislaas oflhb Tarllt The Company shall 1101 be nsponslblc for any failun on the pan of TEL· 
LINK wilh respcd 10 any end UMr of TEL-LINK. 

X. Trcatme.DI or Prop.Vtuy aod Coolklutlall•ron .. tloD 

A. Both panics~ tlw It may be nccnwy 10 provide cacb odlcr durln1 the term of thi1 Acnm~cnt ... . th 
certain confidential infCX'IIWlon, lndudiQI tndc seem lnfonnatioo,lnc:ludinl but not limited to, tcdlnical and 
business plans, tcchnical ln fomlllion, PfOPO$&ls, JP(dflcatlons, chwinp. procedures, custome~ IICCO<Int d4UI and 
hke information (hcRinaftcr tollcctlvely nfcmd 10 u •Jnformation•). Both panics lirce that all Informat ion 
shall chher be ·, wrhlna or other walblo formal and clearly marked with a confidential, private or proprietAry 
lcacod, or, when the Information Is communicated onlly, it &hall abo be communocatcd that the lnfomlllion ts 
confidential, private or proprietary. The Information will be mumed to the owner within a rcuonable time. Doth 
panics acne tlw the Information lhlll DOl be copied or rc-prod.uced in any form lloth panics •&rcc to rccci\C 
such Information and DOC disclose such lnfomlllion. Both parties aarce to prOICC'I the infCKmahon received from 
disuibulion, disclosuR or dissemination 10 anyone cxccpc employees of the parties with a need 10 know such 
lnfonnation and which employees~ 10 be bound by the tmns of this SCC110n Ooth panics ,.ill usc the wne 
sllndud of care 10 protCC'I Information received u they ,.·ould usc 10 prOICC'I their o,..n confl<knti.l and 
propridary Information. 

B. Nocwilhsundina the fcncoin~o bod! panics •&= that thac w111 be no obliaation to prOicct any pon1on 
of the Information tha• is either: I ) made publicly available by the owner or the ln rCKmat lon or lawfully disclosed 
by anotlpany •o lhu : • .,r ... ment; 2) lawfully obtained from any source other than the owner or the lnrorm1t1on, or 
3) pnviously known to the rcccivlna pany without an obligation to keep it confidentral. 

XI. Resolution or Disputes 

Exctp!IS otherwise atated in this Aarccment, the parties acne that 1f any dispute arrscs IS to the interpretAtion of 
any provision of this AP=Denl or u 10 the proper impkmmtation ofthu Apumcnt, the pan1cs w1ll petition the 
apphCible state Public Senricc Commission (Of a resolution of the dispute. However. e.-c:h party rcscrvcs.111y ngllu 11 ml) 
hive to seek judicial review of any rulina made by tlw Public Sc:rvic~ Commiulon conccm111& thu Avccmcnt. 

XU. Umltatloo of UK 

The parties qttt that this Apumcntlhlll not be proffered by either pany In another junsd1c11on u ev1dence of 
any concession or IS a waiver of any po~llion taken by the other pany in that jurisdiction or for Dll)' other purpose 

XIII. Walvei"J 

I'Of! II 



• 
Any failure by either puty to Insist upon the lllict performance by the other p.vty of any of the provuions of th1s 

Agccmcnt $hall no1 be deemed a waiver of any oflllc provisions of this Acrccmenl,and each pany. norwll.hst.andm& such 
failure, shall have the ri&)ltlhauftu 10 Insist upon the 1p«11ic pctfcnnancc of any and all of the provisions of lhis 
AgrccmcnL 

XIV. Conraln& Law 

Thu AFcmcnt $hall be aoverncd by, and 'onsllllcd and cnforocd In acc«dancc with, the la~s of the Stlte of 
GtOfJII, without rqanlto iu conn let or lawa principia. 
XV. A,.•, LcaJUa NqotlaOou 

Thu AFC~~~ait was cxccuted al\c:t arm 'a length ncaotiations berwttn the undeniancd panies and reflects lhe 
conclusion of lhc undc:nipcd thalthb Acrccmcnt is In the best intc:rnu of all pan1cs 

XVI. More Favorable Provblou 

A. The panla avec that if··· 

I. the Federal Communlc:allons Commission (~FCC") or the Comminlon lind\ that the terms of lh1s 
Aarccmcnt arc Inconsistent In one« more matcri&l rcsp«ts "'ith any of its or thw rcspecuvc demions. 
rules or reaulations, or 

2. the FCC Of the Commission preempts the cff«< of this Aarccment, then, In c1thcr case, upon such 
occ:um:nec bci:ominalinaland no lonacr subjcctiO administrative or judicial re view, the pOltlles shall 
immediately commcn« aood faith necotlations 10 conform this Aarccmentto the requirements of any 
such dcdsion, rule, rqui.Woo or prcc:mption. The reviJ.cd aJtCC111cnt shall have an effcctl\e date that 
coincides with the cfTecdve clalc oflbe oriJinal FCC or Commission actiOn civ~na rise to such 
negorlation.s. The panics acrcc thai the rues, tcnn.s and cooditions of any new avcanent shall not be 
applied rdrolle:tivcly to any period prior 10 such effective date cxocptto the extent that such retr04C11vr 
effect is expressly required by sud. FCC« COfnmiuion deciSion. rule, reaulallon or pre.-mption. 

8. In the event that BciiSouth, either be fort or aflcr the effective date of thiS Aarcement. en ten into an 
aarccment with any other telceommuniQIIJoru carrier (an "Other ~lc Aan:cmcnt") which provides for the 
provision '" ithlu lltc ou•cs of Alabama, Fl«ida, Gcorala. Kentucky, Louisiana, Mississippi. Nonh Caroli.Ju, So..th 
Cuolina. and Tennessc~ of any of the lltT'InJcments covered by this Ap-«ment upon rat~s. tcrmJ or cond1tions 
thai differ in any IMicrial respect from the rues. tcnns and allldnions f« •u•h lltT'InJnnents Kt forth in this 
Aarccment ("Other Tams"). BciiSouth lball be deemed thcm7y 10 have offered s;uch ocher Resale Aarecmcntto 
'J'EL.UNK in iu entirety. In the event thai TEL-LINK accqKS such offer. such Other Terms $hall~ effcctl\c 
bcrwecn Bci!Soutl; and TEVUNK as of the date on which TEL·LINK accepts such oOer 

C. In the cvcm thai after the cffecdvc clalc of thu Agccmcnt the FCC or the Commission enters an order (a 
"ltesalc Orda") rcquirilla BciiSouth 10 pnmde within the - .cs of Alabama, Fl01'1da, GCOfJia, Kentud.y, 
loulalana. Misslulppl. NOfth Cuollna, South Cuollna, and Tcnncsscc any of the atT&nJnnents co•et.-d b) thn 
acrccmcnt upon Other Terma. then upon such Resale Order bccomina final and not subject to further 
admlnistra1lve «judicial review, BciiSotlth shall be deemed to have offered auch arranccmcntsto TEL· LINK 
upon s;ucb Other Tcmu. In their entirety, which TEL-LINK may only ac:ccpr in lhclr entirety, u prov1dcd in 
Section XVI. E. In the event thai TEL-LINK acccpu wch offer, such Other Terms >hall~ dTcctl\e ~1\\een 
BeiiSouth and TEL-LINK as oflhc date on which TEL-LINK accepts such offer 



• • 
D. In the event that al\a the effective~ of this Apcc:mcnt BeiiSouth Oles and subsequently rcce1ves 
approval for one or more intrastate wilTs (cadi, a MResalc Taritr) ofTcrinato provide within the atatcs of 
A:abama, Florld;s, Oeofaia, Kentucky, Louisiana, Mlui!sippi. North Catolina, South Catolina, and Tennessee &n) 
of the: IITIIIJernents coveml by lhls Aarecmc:nt upon Other Terms. then upon such Rc:sak Tariffbccomin& 
dJcc:tivc, Bc:IISou1h sball be dcc:mcd tha-cby 10 have offered such llTIIIJc:rnc:nts to TEL· LINK upon such Olher 
Terms, whicb TEL-UNX may acccpc aJ Pf'O"idcd In Sectioa XVI.f In the event tllat TEL-LINK ac:ceptJ such 
offc:r,ruch Other Terms sball be effective bctwca1 Bc:IISouth and TEL· LINK u of the date on •hid> 'TCL·LINK 
ac:cepU ruc:h ofT..-. 

E. The terms of this AIJUI!Ic:nl, other than those affected by the Olhc:r Tcnns Kccptcd by Tt:I.· I.INK, shall 
ranain in full f~ and effect. 

f . Cornctlvc PayaatiL In the event thai -

I. Bc:IISouth and TEL-LINK mise Ibis Aa;recmcnt pursuant to S«t1on XVI.A, or 

2. TEL-LINK ac:cepU a deemed offer of an Other Resale Aarecmc:nt Ol Other Tcnns, then OciiSouth or 
TEL-UNK. u applic:ablc, llhall make a c:onttlive payment to the other party to correct for the d•fferenet 
between the rata SCI forth herein and the rates in such revised aarccment or Olher Tenns for 
rubstantlally almllar acrvlea (Ol the period ftOln the efT«1Ivc date of auch reviKd aar«mcnt or Other 
Terms undl the date thallbc p•tla execute ruc:h molsc:d a&r«ment Ol TEL-LINK accepts auch Other 
Terms,, plus aimplc lntcrallla rate equal 10 tbc: thiny (lO) day commm:11l paper rate for hiJh·arade. 
unsc<urc:d nOla aold lhrouall dcalcn by maJor COIJIOTIIIOIU 10 multiples of S 1,000.00 u rcaululy 
published in 1M Wall Str«t J011Ttt1JI. 

Vcnlon April 24, t991 , I) 



• 
X VII . Notices 

A. Every notice, consent, approval, or odlcr commun.catiOIIt ~lrtd or contemplated by thrs A&r«ment 
shall be In writing and shall be dtllvntd in penon or given by pouaac prepaid marl, llddtess to 

BciiSouth Telecommunicalions, Inc. 
Ancnlioo; OLEC AtcOWlt Team 
3535 Colonnade Patbay 
BirminJbam. AL 3524) 

TEl·LINK. L.L.C. 
Ancntion: Rod Aycox, Praidmt 
2511 Piedmont BOld, Suite C·lllS 
Allan.._ Georgia 30324 

or 11 such other address as the Intended ~ipicnl previously $hall have dcsianated by written notice to the other 
pany. 

B. Where specifiCally rcquiml. notices shall be by ccttrfiCd or rqincred marl Unless otherwise provt<kd 
in this Agreement, notice by ma il $hall be effective on the dale II it officially r«orded as delivered by return 
receipt or equivalent, and in the ~nee or such record or dehvcry, II Jhlll be prnumed IO have been delivered 
the flfth day, or next business day after the fifth day, af\tr II wu deposhtd in the mal11 

XVIII. Amcodmcoli 

This Agreement may be amended at any lime upon wrinen agreement of both panlu 

XDC. En tire Acrumcnt 

This Agreement Jets forth the: entire understlndin& and supcnedu prior agreements bet,.ecn the panics relating 
to the subject matter contained herein and mtr~cs all prior discussiont bei\Oecn them, and nerther pany thmll be bound by 
any detinnion. condition, provisloa, representation, wtuTanty, covenant or prom~ other than as expressly Silted m this 
AgT«rncnt Of as is eontempannc:ously or subsequently set forth rn wrrtina and executed by a duly authorrud officer or 
represcnlltive of lhc pany to be bound ~hereby. 

NAME: __ __.Ju;C:~:J[Q'~HIJ.c'-lnudu:r~o.~lx~..-_____ _ 

Prllltcd Name 

TTTI.E: ___ ~D~ID$~1~0~'---------

DAII:. 

Vcnioo Apnll4, t997 

TEL-~INK, L.L • 

BY:~~t--
a~ 

NAME: ___ _.B.,od!SUA:t.;Yr:.>'"'O.o..l ______ _ 

Pr!atcd Name 

TTTLE: ___ ~P~ruM~i~d~cawll.....-------

DATE 3 ")Lt.;zc 7 7-----

I' , . 



APPLICABLE DISCOUNTS 

The telecornmunicadoos scrvlc:a available for purchase by TEL-LINK for lhe pullJOSCS or reuk co TEI.·LIINK 
end users shall be available 11 the followlna discounc off or the retail rate. 

SLUE 
ALABAMA 
FLORIDA 
GEORGIA 

K.EN11JCXY 
LOUISIANA' 
MISSISSIPPI 

NORm CAROLINA 
SOUni CAROLINA 

TENNESSEE" 

Bf.S!OENCE 
17% 

21.83% 
20.)% 
16.79% 
20.72% 
15.15% 
2t.S% 
14.1% 
16" 

DISCOUNT 

BUSINESS 
17~· 

16.aw. 
17.JV. 

15 .. S4% 
20.72~~ 

IS.n"• 
17.Wo 
14.8~'1. 

16% 

' Effective as or the Commission's Onkr In Louisiana Docket No. U-22020 dated November 12, 1996 

•• The Wholesale Discount is set as a percmtaac off the tanffed mu. lfOLEC provtdc.s is own operator services and 
dtrcctory scrvicts, the discount shall be 21.S6%. These rates arc cff«tivc u of the TcMcucc Regulatory Author it) 's 
Order in TcM encc Docket No. 9G-0133 I daled January 17, 1997 

VtrtiOft Ap<U 14, 1997 



• • EXHIBIT B 

Type of fl GA I<Y 
a.mc. ~? ~? ~? R..-? 

1 Grancltalhal*l YM YM YM Y• TM TM TM 
2 IConVICI 5eMCI . Tee TM Tn v .. v .. No v .. 
) • •IOOeys YM v .. YN YN v .. v .. Y• 
4 p, emotions • < 10 O.ya Y• No YH No Y• No No 
5 :Up v .. v .. YN Y• Y• v .. Yaa 
e et t /Eet, v .. .. v .. YN Yu Yn _Yn 
7 Nit v .. .. YM YH v .. Yea No 

TM .. Tft Tn Yea YN Yet 

Type of ... •c IC 1ll 
lerttc. ~? R ... le? ~7 ~7 

1 .. .. .. Yn Y• Yn YM 
2 I SeMc:a .. llo .. Y• Yn No Y• 
3 PrornoiiOne • • 10 o.ya YM .. .. Y• Y• YM v .. 
4 Pl-... < 10 08yS Y• NO No No Yn No No 
5 l.Wnell.W< Up Sefw- Yn v .. Yn Y• Yn Tn v .. 
e et t/EIII t YN YH Y• YH Yn Yea Yea 
7 N11 No No No No YH v .. Yea 
e Non·Recumno CMtgH Yu YU Yes Y!la Yu Yea Yes 

Addltlon.l Conwnenta: 

1 Grendlalhered .. rttc.e c:an be l'llold only 10 ulaling aubeahta ollha ;talld!a,.,_, MMcl 
2 Where avalabll flo< -'-· po ornot1ona wil be mede evelablt only 1o end .,..,. whO would M,. qualofled lot 

1he PI omocloot lied I been~ II)' 8eiSoull dlrec:lly 

YH 
No 
Yu 
No 
Yea 
YN 
No 
Yn 

Y• 
v .. 
No 
No 
TN 
YN 
Yea 
No 

3 UfollMII.Wl Up ..,..lOIS rM'f be oflwld only 11:1 '-~whO -lha cnten1 11\at BeiiSoul!t currently 
appfon 10 aubKttlel'l d tt.. NMcea 

• In ~ end """ia•4lfll ... Con!raet Service AITangernenla entered tl10 II)' BeiiSoul!t Ot len!W\a!lng a!IM 
1M eflectNe csa. d 1M Cornu · • ion Onloer wil be~ 11:1 ruall Wl1floul 1M wttoleule diiCOUIIl AJ CSAI 
wNctt are In fli8Q as d lha dec:liw dale d 1M CorrtrnUlctn OtiMr wil no1 be alogl)le for l'lule 

~In Norlh Carolina. only 1l>oM ContiKI S.rvke Ananoementa enlered Into after Am 15. 1e!l7 wtl be evaut>le 
lot reaate 

u. 
ReW.? 

VH Yea 
Yu No 
YH Yu 
v .. No 
YH Yu 
No NO 
No No 
v .. Y• 
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