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PROPOSAL TO THE 

Ft.ORJOA PVBliC SEI\VICE 
COMMISSION FOR SETTlEMENT 
OF BILLHIG DISCREPANCIES AND 
RESPONSE ISSU!& TO INQUIRIES 

fROM THE COMMISSION 

• 

ArneritAn Tt:eeomrnunlutiotl& Emtrprian, Inc. t•.t.rn.riun Ttleeom•l tubmott thla p•oponl for .. nltmtntlO the Roride Public. Strvlc.t Comml .. lon ~onc.ernillg two separate in uti. ovtr bilr.ng tnd ruponu to tht Comminlol\'elnqulriu: 

1. OVERCHARGES ON OPERATOR SERVICES 

On an 11\Qulry from tht Cornmiulon, Amtriun Telecom exemined Itt billing rlt()(dt regard·~ c:htrgtt f01 in1ra11a11 l'lorldt vatfre tnd dottrmlned IMI 
A:N trc:an Tetec:om htd in ftc1 ovttenargtd dut to" rounding liP of 111 c.en• to t ' u minuttl . Thit vlcllttlon occunld oNy on oparetor ~trvlet ltaff•c and not on Oul oneu tlld rtlldtntlel bllUng. T•111 by tht Convniuiona rtp<t~tntalo>'t rr>d•Cattd that In July 31 , 111115 ou• bualncu end ruldentit' btUr~ wu eorrtctrv 
·~ 
Amt••can Telecom <Set ermined thtt ~torntrt had ~tn ovart>llle<l n tht amovm of u .t:9( .31S. 

An rnvuligation de:ermiNd \hll tht billr~ flit for Florida ha<S rnad>'tntnt.ly ~•n corruPted during 1 proceu to modify 01.11 rate ltrueturn for the Olvm9ic tli'M pe ~>cldJ to oc:cur in O.o•gia in the tummtr of 111911. At the tome. a major cuJtomtr wn planning 1 ~)or invtatmtnt in privately owned poyphonaa In Fulton County, Gto•gia tnd .t.rn.rlun Telecom wu ttltlng ilt billing proctdu<u fo< o<ivett ptyphonta in Gtor;it . Modlfkationa Will INCH to op.retor ltn~teu billing in Flotidt wtltrt Amerlean Telaocom ha<S two email payphone c! .. 1111 

h •• aubmintd thlt the billitlg 0\~ we•• c.tuaacs by an tfTOI tnd not by an ellem.pt to gouge the public. Tlle axce11 chargu ttprennt • ,,.u pan of the Company' I totel rtvtnut and conNqutnttv oec:u<ttd tlvough Oi*et>Onll 
""''' ku tnd not bed f aiU'I. 

To oorrec:t tho11 operetlonll mlttetu. ArNrican Tt~ now reqvltt1 tN1 II a.tr.ng cha•llf'• bt approw<l by wae lndMduete, Jo 1eph l"ttttltQua, Spenoer lova!ec:t and the underal81*f pflot to lmpltmtnlltion. We hava In tddrUon c.una'~<td tht number of toft~ per~ hevln9 ~~~ to the blllrng 
PfOQIImt. Thia proc111 will ~vent lmcltoper anu~tionl by optrttlonal ptraonnel end epaclflc lmcltoper reqv4111 f•om CVIIomttl. 
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2 . R£SPONSE TO Thi: COMMISSION 

In 19915. Ame rican Teltcom'e CNtf becvtlve Offocer mainteln~ hla ofr.ce 1'1 Suttle, Waallington. On tKelpt of the InQuiry from the Comrrl'uion, the 
undtra'g~ forwer~ the lnformeti4n to thet Individual ••,., hit d~Ktlont. 

Wnh 1'10 ~lltlonal~~Uthoftty at thet1lme, the~ ewllted cf~tectlons. ThOse di11ctiona were not tl~ly and Amerl<:an Telecom cf>d not rupon( In the 
t i:"'lt freme required by statute. 1'NJ altuation ~· b"n remed"d with the r~~tgnet ion of t111t off•cer, the t:loaiOfil of the S11t1lt offrcc and eonaofldation gi all relponJibilny In OUt LNerpool off .c.. 

W•th the reaig,.tion of that otfiC.,, c:er1eil'l conueetual and operational fv"'tJon' fell to the undatalgned and we ware ramlu In 11plylng to the Commtuion · tequuts. Out to the fact of trevel convnltmenta end the tmount of matt,.! received from ttlt .. erioua 1t1tt1, I fen very far behind in tht wolt tehadule . 

Tlltl problem cftd I'IOt refleCt In our re1ponau to our Clltlomcra, d11t 10 the feet tna: our cuatomot HfVIcl r~uentlttvu wart on duty alx dev• PI' wtalt to rea pond to inquiriu . 

Conn q..,cntly, we "k the: ttlt COmmrulon g<ant aomt cona•de ration tO 1 '"'·e'l con,panv undergoing aomt very eubnent•tl thangu d:.orlng the partod In Qutft•on. 

3 PROPOSAL 

111 Refund of the t4,4U.38 to ttlt Cllllomert overchet~ by luuit>g tt1t c1edita through our bihing egent, fOS; 

121 Wntten verifrcttlon to ttlt Cornmitaron ttltt the credit a have been latued; 

131 A ~*!~ltv peld to 1tlt Commlaaion of twice ttle lmoutn of overc~rgu Of •&.988.72: 

14 1 A flthehy paid to the Conwnltalon of t\0,000 lor ftllura to tl~ly rupond to lnouinea; 

151 Conttnued ~eh end baliiiCtl on 1ht biiLng ayattm by corpofltt oil"'"· . . 
181 Continued rnonhoring of the biDing ttaeH. 
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w,. a~l( tt\111 the Commission loolt with fevor on lhls propo111. 

Re,.pectiv•ly Svbmlllt<f, 
An~t'i"n Tel&eommunicetlona 
Entt:pfl~e. Inc. 

(i'JJc4,/_ ~'.:_-~:::. -
C•tJ'£ Wotboyl . 
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