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August 28, 1997 

Director o! Record and Reporting 
Florida Public Service Commiaoion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0SSO 

Re: Guarantel , Inc. 

Dear Mo. Bayo: 

Enclosed tor fil1ng are the original and s1x 
Ouarantel, Inc. ' s Application for Authority 
Interexchange Telecommunications Service Within 
Florida, along with the $250.00 f1ling fee. 

Thank you for your assistance in this matter. 

Sincerely, 

(6) cop1co of 
to Provide 

the State o( 

~tOL-{tW . 
Patrick K. Wiggi~ 
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• • 
• • FLORIDA PUBLIC SERVICE COMMISSION • 

DIVISION OF COHHUNICATIUNS 
BUBgAU OF SERVICE EVaLUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE INTERBXCRANGE TELECQMMUNIGATIONS SERVICE 
WIIHIN IHE STATE OF FLQRIDA 

Inetructiona 

A. Thia Conn ie used !or an original application !or a 
certificate and for approval o! sale, assignment or 
transfer of an existing certificate . In case of a oale. 
assignment or tranafer, the inforrootion prov ided ohall be 
for the pur c haser, assignee or transferee (Sec Appendix 
A ) . 

B. Respond to each item requcoted in the application and 
appendices. If an item 10 not applicable, plcaoe expla1n 
why. 

c. Use a separate sheet for each answer which will not fit 
the alloted space. 

D. I f you have questions about completing the form. contact: 

Florida Public Service Commiaaion 
Diviaioo o f Communi ca tions 
Bureau of Service Evaluation 
25. 0 Shumard Oak Blvd. 
OUntar Building 
Ta llahasaae , Florida 32399-0850 
(90 . ) 413-6600 

E. Once completed, submit the or1ginal and o1x (6) cop1es ot 
this form along with a non-refundable appl1cotlon Cee of 
$250.00 to: 

Florida Public Service Ccmmia• ioo 
Divi•ioo o f Admioi• tra tioo 
25t0 Shumard Oak Blvd. 
OUnter Build~og 
Te llahaaaae, r lorJ u n399 - 0850 
uo• > 413 - 6251 

FORM PSC/CMU 31 (ll/95) 
Required by CommJ.osion 
24.480(2) 0 

Rule Nos. 25-24 .471, 25-24.4 73, and 25· 
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• • 
1. Thia ia an application t o r (check one): 

(x ) Original Authority (New company) . 
( ) Approval ot Trander (To anoth.,r cert 1 Cleated 

COIJ1PAnY) • 
Approval of ~aignmant of axiating cer tificate (To 
a uncertitica ted company). 
Approval f or trana fer o f control (To another 
certific~ted company) . 

2. Select what type o f buaineaa your company will be conducting 
(check all that apply) : 

( ) Pacilitiaa baaad carrier 
operatea or plano to 
telecommunications s witches 
facil itieo in Florida. 

company owno and 
own and operate 

and tranamioo1on 

( ) Operator Service Provider - company prov1deo or 
plans to provide alternative operator oervicee for 
IXCs; or toll operator aervices to call aggregator 
locations; o r clearinghouae serv1cea co bill such 
calla. 

( ) Reaeller - company hao or plans to have one or more 
switcheD but primarily leases the tranom1oolon 
facil ities o t other ca rriers. Billo iLo own 
customer baoe for oervicou uoed. 

( x ) Svitchleaa Rabiller • compa ny has no owit.::h or 
t:ranarniasion facilit i ea but may have a b1ll1ng 
computer. AggregateD traffic to obtain bulk 
discounts (rom underly1ng earner . Rebillo end 
users at a rate above ita d1acount but generally 
below t:he rate end uoero would pay for unaggregat:ed 
t:raffic. 

( ) Multi -Location Diacount Aggregator company 
cont:racte with una(f il lated ent 1t:1es to obta1n 
bulk/volume diacounta under rnulti·locatton dlecount 
plana from certain underlying carrie1e. Then 
offers t:he reaold service by enroll1ng unaCflllated 
customers. 

FORM PSC/CMU 31 (11/95) 
Reguired by Coll'lllis aior. Rule Nos. 25·24 . 411, 25·24 . 473, and 25· 
24.480(2) 



• • 
3 . Name of corporation, partnership, cooperative, JOint venture 

or sole proprietorship: 

Guarantel, Inc. 

4 . Name under which the applicant will do business ICICtltlouo 
name, etc. ) : 

Guarantel. Inc. 

5. National address (including street name ' number, post off ice 
box , city, state, and zip code). 

7500 San Felipe 
Suite 777 
Houston, Texas 77063 

6. Florida address (!~eluding atreel name ' number. pool ofC1ce 
box. city, state, and ~1p code ): 

N/A 

7. Structure of organization; 

( ) Individual Corporation 
(x) Foreign Corporation 
( ) General Partnership 

( ) Other. 

Foreign Partnership 
Limited Partncrohlp 

8. If applicant io an lndividual or partnership , pleaoe yivc 
name, title, and address o! oole proprietor or parcncro. 

(a) Provide proo! o ! compl lance w1 th the Core lgn 
lim! ted partnerohtp otnute (Chapter 6'0. 169 FSl. 
if applicable . 

(b) Indicate if the Lnd1v1dual ur any of the partnero 
have previously been: 

(l) adjudged bankrupt, mentally Incompetent, or 
found guilty ol any felony or o f any cnme. or 
whether such actions may result !rom pendln~ 

proceedings. 

(2) officer, director. parlner, o r stockholder In 
any other Florida certificated telephone company. 
If yea, give name of company and relat1onohlp. I( 

no longer aooociated Wlth company. gLve rNIOOI1 why 
not. 

N/A 

FORM PSC/CMU 31 (11/95) 
Required by Cocrmieaion Rule Uos. 25·24. 471, 25 · 24.473, .-nd 2!> · 
24.480(2). 

) 



• • 9 . If incorporated. please give: 

(a) Proof from the Florida Secretary of State that the 
applicant has authority to operate i n Florida. 

Corporate charter number: f9700000)080 

(b) Name and address of the company• s Florida 
registered agent. 

Corporation Service company 
1201 Hays Street 
Tallahassee, Florida 32301 

(c) Provide proof of compliance with the fictitious 
name statute (Chapter 865.09 PS) . if applicable. 

fictitious name registration number: 

N/ A 

(d) Indicate if any of the off1ccrs, directors, or any 
of the ten largest stockholders have prev1ously 
been: 

(1) adjudged bankrupt, mentally Incompetent. 
or found gu1lty of any (elony or of any 
crime, or whether such liCt ions may resul L 
from pending proceedings. 

(2) officer, director, partner ur stocltholder 
1n any other Florida certificated 
telephone company. If yes, give name of 
company and relationship. If no longer 
assoc1a·ted with company. give reaoon why 
not. 

N/Jl. 

10 . Who will serve as liaison with the Commission in regard to 
{please give name, t i tle, addreos <1nd telephone number): 

(a) The application; 

Patrick K. Wiggins 
Wiggins ' Villacorta, P.A. 
SOl Eaot Tennessee Street 
Suite B 
Post OCC1ce Drawer 1657 
Tallahassee, Florida 32302 
(904) 222-1534 telephone 
(904) 222-1689 fax 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25 - 24.471, 25-24 .473, and 25· 
24.480(2). 



• • 
b) Official Point of Contact for t he ongoing 

operations of the company; 

Ash Huq 
Guarantel, Inc. 
7500 San Felipe 
Suite 77'/ 
Houston, Texas 
(713) 974-7974 telephone 
(713) 974-2479 fax 

Cc) Tari!C; 

Patrick K. wiggins 
Wiggins • Villacorta, P.A. 
501 East Tennessee Street 
Suite B 
Post Office Drawer 1657 
Tallahassee, Florida 32302 
(904) 222-1534 telephone 
(904) 222·1689 fax 

(d) Complaints/Inqulrieo !rom cuatomero; 

Ash Huq 
Guarantel, Inc. 
7500 San f'alipe 
Suite 777 
Houston, Texas 
(713) 974-7974 telephone 
(713) 974-2479 fax 

PORM PSC/CMU 31 (ll/95) 
Required by Conmission Rule Nos. 25-24 .471, 2S-2to.to73, and 25-
24.480(2). 

5 



• • 
11. Liot tho stotco 1n wh1ch the applicant: 

a) Has opera ted ao an interexchange carrier. 

N/A 

b) Has application& pending to be cert >flcated ao an 
interexchange carr1er. 

N/A 

c) Is certificated to operate as an interexchange 
carrier. 

N/A 

d) Has been denied authority to operate as an 
interexchangc carrier and the circumstanceD 
involved. 

N/A 

e) Has had regulatory penalties impooed for violatl onn 
of telecommunicationo statutes and Lhe 
circumstances involved. 

N/A 

f) Has been involved in civil court proceeding~ with 
an interexchange carrier, local exchange company or 
other telecommunications entity, and the 
circumstanceD involved. 

N/11 

12. What services will the applicant offer to other cenif1cated 
telephone companies: 

) Facilities. 
) Billing and Collection. 

( ) Maintenance. 
( ) Other : 

13 . Do you have a marketing program? 

Yeo. 

FORM PSC/CMU 31 (11/95) 

Operators. 
Sa leo. 

Required by Commission Rule Nos. 25-24. 4 71. 25-2•L4?3, and 25-
24 .480(2). 

6 



• 
1 4. Will your marketing program: 

(xl Pay commissions? 
( l Offer sales franchises? 

• 
( ) Offer multi-level sales incent1ves? 
( l Offer other sales incentives? 

15 . Explain any of the offers checked 1n quest1on 14 ITo whom, 
what amount, type of franchise, etc.l. 

Guarantel will pay commissiono to agents who have entered 
into a written agreement wi th Guarantel. The amount of 
commission may vary. 

16. Who will receive the bills for your service (Check all that 
apply)? 

(x) Residential customers . 
(x) Business customers . 
( ) PATS providers. 
( l PATS station end-uoers. 
( ) Hotels ~ motelo. 
( l Hotels & motel guests. 
( l Universitieo. 
( ) University dorm1tory residents. 
( ) Other: (specify) 

17 . Please provide the following (i( applicable) 

(a) Will the name of your company appear o n the blll 
for your services. and 1f not who w1 ll the b1lled 
party contact to ask questions 1bout the bill 
(provide name and phone number) and how 1s this 
information provided? · 

Guarantel•s name and Lelephone number w1 ll 
appear on its bills. 

(b) Name and address of the (irm who w1 ll bill for your 
service. 

N/A 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-2'o. 473. and 25-
24.480(2). 

1 



• • 
18. Please provide all available documentation demonstrating that 

the applicant has the following capabilities to provide 
i nterexchange telecommunications service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the 
following applies : 

The application should contain the applicant's financial 
statements, including: 

1. the balance sheet 

Financial capabi l ity was proven on July 
25, 1997. In Docket No. 970673 -TX. 

2. income statement 

Financial capability was proved on July 
25, 1997, in Docket No. 970673-TX. 

3. statement of retained earn1ngs fox- the moot 
recent 3 years. 

Guarantel has no retained earnlngs for 
1995 or 1996. 

If available, the !inanc1al statemento should be aud1ted 
financial statements. 

If the applicant does not have audlL~d financ1al 
statements, it shall be so otated. The unaudited 
financial statements should then be signed by the 
applicant's chief executive officer and ch1ef financial 
officer. The signatures should afflrm that the f1nanc1Al 
ecotemeots are true and correct. 

B. Managerial capability. 

Attached as Exhibit 1. 

C. Technical capability. 

At tached as Exhibit 2. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25·24.471, 25·2~ .473, ilnd 25· 
24.~80(2). 

e 



• • 
19. Pleas e oubm.it tho proposed t a rif f under ~o~hsch the c0111p11ny 

ph nD to begin openl1on, Ueo lho Co slfltll required by 
Commiss ion Ru l e 25· 24.485 (example enclosed). 

Attache d as Bxhib~t 3. (The rates Cor Flor ida are 
concurrently under development and thus the applicable 
secti ons a r e l eft blank. Ouarantel will provide t hese 
r ateo when developed, a nd wi ll not p rovide service unt i l 
such r a tes a r e approved . ) 

20. Tho a ppl !can t will p rovide t h e CollowJ ng !nlercxchnnge carder 
service s (Check all that apply) : 

MTS with distance sensitive per minute rates 
Met hod o f access i s FOA 
Method o f acces s i s FOB 
Me thod of access is FGD 
Method of access is 800 

MTS with rouce specific rates per minute 
Me thod of acces s i s FGA 
Method of access i s FOB 
Method o f acces s is FOD 
Method o f acceso io BOO 

MTS with statewide flee rates per minute (i.a. not 
distance aenaitive) 
Method of access is FGA 
Method ot acces s i e FGB 
Method of access ie FGD 
Method of acces s ie BOO 

MTS for pay telephone service provider• 

Block-of- time calling ,plan (Reach out Florida, Ri ng 
1.merica, etc. ) 

800 Service (Toll free) 

WATS type aarvioa (Bulk or volume diacount) 
Method of acceso io via dedicated facilities 
Method of access i s v i a s witched facilities 

Privata Line aarvicea (Channel Sarvicea) 
(For ex . 1.544 mbo ., DS·3 , etc.) 

Travel Service 
____ Method of access ie 950 
____ Method o! acceos io 800 

FORM PSC/CMV 31 (11/95) 
Required by Commieoion Rule Nos. 25-24. 471, 25·24.473, and 25· 
24 . 480(2). 

9 



• • 
900 aervice 

Operator Bervicea 
~vailable to p reoubscr1bed cuocomnro 
Available to non presubocribcd cuotomer o (for- ex11mplc lO 
patrons of hot els, students in universities, patients l n 
hospitals) 
Availabl e to inmates 

Sarvic ea included ara1 

Sta tion a aaiatance 
Peraon to Person assistance 
Di rectory aaaiotance 
Oper ator verity and 1nter-r-upt 
Conf er-ence Cal ling 

:n. Wha t does the end user dial !or each o f t:he I ntorexchtmge 
ca r r :ie r services that were checked tn servtceo Included 
(above) . 

t + or 1 • 800/888 

22. Otharo 

FORM PSC/CI1U 31 (11/9!>) 
Required by Corrrnhaion Rule Noo. 25 · 2~.47 1 , 25 · 2 q , 47 l. ond 25· 
24. 4 80(2). 

10 



• • 
••APPLICNfl' ACJtNO!LipQIKidf StlJPIDIT•• 

1. UOVLATORr ABSUSJaNT Rl• l understand tha t all trlcphone 
companies muot pay a regula tory asoeesment tee in the amount 
of .15 o f one DArcent ot its gross operating revenue donved 
from intrastate buoiness . Rcgardleoo o! the grooo operating 
revenue of a company, a minimum annual aoseoo~nL f ee of $50 
is required. 

2. GROSS UCI!PTI ~u. I understand lh4t all telephone compontco 
must pay a groaa receipts tax o! 'wo and one-bol( ocrccnt on 
all intra and interstate buslneaa. 

3. BALKS TAX1 1 understand that a seven percent sales tax must 
be pai 1 on intra and interotate revenues. 

4. APPLICATION Rl• A non- re!undable application fee o f $250.00 
must be submit t ed with the application. 

5. RKCKIPT AriD OHDIDUITAIIDINO or RULIS• 1 acknowledge rece I pl 01nrl 
understanding of the Flonda Public Servtce CoiTI!ItSIIIOn'o Rul"'e 
and Orders relating to my provl8ton o! lnterexchange telephone 
se:vic:e in Florida . I also understAnd that tt IS my 
responsibility to comply With all current and future 
C0<1111iae ion requirements regarding lnterexchange oet·vtce. 

6. ACCOJIACY OF APPLICATION• By my signature below, 1 the 
undersigned owner or o f ficer of t he named uti l iLy in the 
application, attest to the accuracy o! the tn!ormatton 
contained in this application and associated attachments. 1 
have read t he foregoing and declare that to the best of my 
knowledge and belie!, the information 10 a trur and correct 
statement. 

FUrther, I ea aware that purauant to Cbaptar 837.06, 
Plori4a Statutaa, •Whoever knowingly makes a falaa 
atat...at in writing with the intent to m!alead a public 
••rvant in tba performance of hie official duty aball be 
guilty of a m!adamaanor of the aacond dagraa, puniah&bla 
•• provided ~·oit and a. 775.083•. 

'l7TILIIX OppiCIAJo ~%,,__..- ..2_·(),?-']1 
Stgnature uatc 

Aab Hyg 
V1cc Preg1dent 

Title 

FORM PSC/CMU 31 (11/!15) 

')l.\-q1'1-11l )'-< 

Telephone No. 

Requi r ed by Conmiooion Rule Noo. 25 ·24.471. 25·24.473 , and 25· 
24.480(2). 

11 



• • 
•• APPIMDII A •• 

CERTI PICAIE I!W!SEBR STATEHOO 

I, (TYPB NAIO) 
(TITLI) ----------------------.--o~f~(~NAKI~~O~F~CO~KP~ANY~j 

.,--,-,,----::-----:--=-:-----.,..---------------:--' and current 
holder of certificate number have reviewed 
th1s application and jo1n In the petiti oner's reque•t !or a 
transfer o f the above-mentioned certillcatc. 

piiLITX orztCIAL• 
Signature Dote 

Title Telephone No. 

N/A 

FORM PSC/CMU 31 (ll/95) 
Required by Col!'miasion Rule Nos. 25·24 . 471. 25 · 24 .473, and 25· 
24.480(2). 

12 



• • 
•• APfiNplX B •• 

cuSTOMER QBPOSIIS 1\NP ADVANCE PAXHENIS 

A statement of how the Commioo1on can be at.oured of the 
securic.y of the customer's deposito and advance payments may be 
responded to in one o f the following ways (applicant. please check 
one) : 

(x} The applicet will not collect dapoliu nor 
will it collect payment• for ••rvice more than 
on• month i n advanc e. 

( ) The epplica.ot v ill Ulo vitb tbe COIIIIIIJ.uion 
and a.aintein a &ure t y bond in an amount equal 
to tb& currant balance of depo&i t & and advance 
payment• in axe••• of one month. (Bond muet 
acco=pany applic ation. ) 

U!l_LITX OPUCIAL I 
Signature 

Aoh Hug 
ViC¢ Preoidept 

Title 

FORM PSC/CMU 31 (11/951 

')I~ q"'l<l · / 0.1<:! 
Telephone No . 

Required by Comrniooion Rule Noo . :15·24.471, 25·24.473. and 25 · 
24.480(2). 

l3 



• • 
•• AfPINpii C •• 

lffTRASIAIE NlmfORK 

1. POP1 Addressee where located, and indicate lf owned or 
leased. 

l) None 2) 

3) 4 ) 

l. BWITCHBS• Address where l ocated, by type o f switch, and 
indicate if owned or leased. 

1) None 2 ) 

3) 4 ) 

3. TRANSKISSION PACILIIIIlS1 Pop·to·Pop fac1hties by type o( 
facilities (microwave , fiber, copper, satelllte, etc. l and 
indicate if owned or leased . 

1) POP-to• POP OWNERSHIP 

2) None 

4. ORIOINATINO SllRVICil1 Pl ease prov 1de the ltst o( e xchonges 
where you are propoa1ng to provide orlginatlng service within 
thirty (30) days after the effective date o! the certi!lcate 
(Appendix D) • 

5. TRAPPIC RESTRICTIONS• Please e xplain how the appltcant wtll 
comply with the EAEA requirements contained in Cormuoolon Rule 
25·24 . 471 (4) (a) (copy enclosed). 

Guarantel will comply with the requ1rements of Corrmlnoton 
Rule 25·24 . 4 71 ( 4 ) (a) as modified by Order No. PSC·95· 
0203-FOF·TP. 

FORM PSC/CMU 31 (11/95) 
Required by corm\leaion Rule Noo. 2!. · 24.471. 25 24.4"13, "nd 2!> · 
24.480(2). 



• • 
6. CtJRJlBNT PLOIUDA :INTRASTATE SBRV:lCBS o Applicant has ( ) o r has 

not (x) pre v ious l y provided introotate telecommunicati ono lu 
Florida . If the anewer in bll. fully describe the following: 

a ) What services have been provided and when d1d these 
services begin? 

b) If t he services are not. currently o ffered. when were they 
discontinued? 

OTILITX orr+CtAL• 

AQb Hyg 
yicc President 

Title 

~ .. ac; _c~fl 
Date 

11'\ - <1 lj-Jq 1\.; 
Telephone No. 

FORM PSC/CMU 3 1 (11/95) 
Required by Commission Rule Nos. 2 5-24.471. 25-24.•17 3 , and 25 
2 4.480(2). 

15 



• • 
.. APPINI)IX p .. 

FLQRIDA TgLEPHONE BXCUANGES 

EAS ROUTES 

Describe the oervice area in wh ich you hold yourself out to 
provide service by telephone company exchange. r f a 11 oerv 1ceo 
listed i n your tariff 11re not o ffered at all locat ion!!, so 
indicat.e. 

ln an effort to assist you, attached lo a lint of ma)or 
e xchanges i n Flor ida showing che omall exchanges with which each 
hao extended area oervice CEAS). 

• • FLORIDA f.AS FOR MA.JOR EX(1Wj0ES • • 

Extended Service 
Area w1th These ~cbongcu 

PENSACOLA• Cantonment, Gulf Breeze, Pace. 
Mil ~on Holley- Navarre. 

PANAMA CITY: Lynn Haven, Panama City Beach, 
Youngst.own - Pout.aln and Tyndall 
AFB. 

TALLAHASSEE: Crawfordville , Havann, 
Monticello . Pnnacea, Sopchoppy 
and St. Marks . 

JACKSONVILLE• Baldwin. Pt. George. 
Jackoonville Beach , Callah~n . 
Ma xville, Middleburg, Orange 
Park, Ponte Vedra and 
Jullngton. 

OAlNESVILLE : Alac hua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Mic anopy, Newberry 
and Waldo. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Noo. 2S- 2 4 . 471, 25-24.473, and 25 -
2 4 . 480(2). 

16 



• 
OCALA : 

DAYTONA BEACH: 

TAMPA: 

• 
Belleview, Citra, Dunnellon, 
Forest Lady Lake (B21). 
Mci ntosh , Oklawaha , Orange 
Springs. Salt Springs and 
Silver Springo Shores. 

New Smyrna Beach. 

Central 
Eaat 
North 
South 
West 

None 
Plant Cit:y 
Zephyrh iUs 
Palmetto 
Clearvat.er 

CLEARWATER: St. Peterobu.rg. Tampa -West and 
Tarpon Spri ngo. 

ST. PETERSBURG: Clearwater. 

LAKELAND: Bartow, Mulberry, Plant City, 
Polk City and Winter llavcn. 

ORLANDO : Apopka. Eaut Orange, Lake 
Buena Vista, Oviedo. 
Windermere, Winter Gorden. 
Winter Park, Montverde, Reedy 
creek, and Oviedo-Winter 
Springs. 

WINTER PARK: Apopka, Eaot Orange , !,akc 
Buena Vista, Orlando, Oviedo, 
San!ord, Windermere, Winter 
Garden, Ovledo · Winter Springo, 
Reedy Creek, Geneva and 
Montverde. 

TITUSVILLE: Cocoa and Cocoa Beach. 

COCOA: Cocoa Beach, ~au Gallic, 
Melbourne and Tttuuv1llc . 

MELBOURNE: Cocoa, Cocoa Beach. Eau 
Gallte, and Sebastian. 

SARASOTA: Bradenton , Myakka and Vcn1ce . 

FORM PSC/CMU 31 (11/95) 
Requtred by Comrnlooion Ru l e Noo. 25·24. 4'11, 25-24.473, and 25· 
24.480(2). 

1'1 



• • 
FT. MYERS: Cape Coral, Ft. Myers B~ach, 

North Cope Coral, NorLh Ft. 
Myers, Pine Island, Lehigh 
Acres and Sanibel·CaptlVa 
Islands. 

NAPLES: Marco Island and North Naples . 

WEST PALM BEACII: Boynton Beach and Jup1 ter. 

POHPANO DEAC'Il : Doell Raton, Cor-al Spr 1090, 
Deerfield Beach and Ft. 
Lauderdale. 

FT. LAUOBROALE: Coral Springs, Dec:-fleld 
Beach, Hollywood and Pompano 
Beach. 

HOLLYWOOD: Ft. Lauderdale and North Dade. 

NORTH DADE: Hollywood, Miaml and Perr1ne. 

MIAMI : Horneotead, North Dade and 
Perrine. 

FORM PSC/CHU ll (11/95) 
R.-qulrf'd by COIMIIIIalon Rulf' Noll. 20:. · 24 . 471. 2'• 14 . 47 1, nnd 2'> 
24.480(2). 

18 



• • 

&XJIIBIT 1 



I 

I 

• • 
MANAGEMENT PROFILE 

Mr. Daniel A. Jones has served as President lind Chief Executive Officer since Fcbrunry 
1997. Mr. Jones founded Metro-Link Trlecom and From August 1984to bnunry 1997 
served as Vice-President of Marketing for the company. From Novemb(r 1982 to July 
1984 Mr. Jones was President of the Tclecommunic.tions Division for Reynolds 
Business Services. From April1971to October 1982 Mr. Jones enjoyed n successfu l 
cnrcer in markctinglllld manogcment with Southw~Sttm Bell Telephone nnd AT&T. 
From Septcmb(r 1969 to May 1971 Mr. Jones $Ctv<d as Dirtctor of Rec~~tion for the 
City of Galveston. From March 1966to August 1969 Mr. Jonn O\med nnd operated the 
Windjo.mmer Club on Stewan Bc1ch In Oalvenon. Mr. Jones attended Srun Houston 
Stole University on an Athletic Seholanhip majoring in Business Administ111tion. 

Mr. Ash Huq is currcnt.ly the Chief Operating Officer and the Chief Financial officer. 
Prior to joining Gulrlllltcl,lnc., Mr. Huq was the President ofCorree Corp, a software 
development ond consulting company. Mr. Huq hM held various management and 
consulting positions since 1987. 

From 1981 through 1987 Mr. Huq worked in public accounting with the firms of Price 
Waterhouse and Anhur Andef$Cn LLP. Mr. Huq received his Bachelors of Science in 
Accounting from Hillsdale College in I 980 and his MBA through the Executi vc MBA 
Program at the Unlvenity of Houston inl992. Mr. Huq is a Certified Public Accountant. 

Mr. John Painter is Cha.irrnan of the Company. Mr. Painter has over thirty-four years of 
marketing and sale~ experience. He o~ned two highly successful mobile home 
franc:.hiSC$ in Oklahoma and later owned AJiii AMC Jeep dealenhip in Maui, Hawaii. 
During his ownership, the dealership broke soles records for a dealership of ill size. 

He later foiTDed his own constnJetlon company, John W. Painter and Assodates in 1975 
and luld a successful career as a geoenl contractor. He sold his company in 1996. Mr. 
Painter is SO years old. 
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• • Guarantel. I,nc. 

Technical Capability 

As shown in Exhibit 2, Guarantel employs personnel which 
include over 25 years of business and technical experience in the 
telecorrununications industry. Guarantel initially will provide 
service by reselling services purchased from local exchange 
companies or alternative local exchange companies. and therefore 
will enter into contractual and/or tariff relationships with one o r 
more such companies in its service ar~as. 

Guarantel will provide access to 911 emergency services over 
LEC or ALEC facilities. The nature o! the emergency 911 service 
access and funding mechanism will therefore be equivalent to that 
provided by the local exchange companies in the areas to be served. 

• • 
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TrTLE PJIOE 

• 
Floridb Tar1f f No. 1 

Orig1nal Sheet 1 

FLORIDA TELECOMMUNICATIONS TJ\RlFF 

OF 

GUARANTBL, INC . 

This tari ff contains the descripuono. regutauons, and rates 
applicable to the furniuhing of uervice and facilit ies for 
telecommunicationo services prov !dod by Guorantel . Inc. (Ouarantel) 
wi thin the State of Florida. This tanff lS on file wi t.h the 
Florida Public Service Commission. Cop ies may be inspected dur1ng 
normal business houro lit the Company's principal place o! buolneus 
at. 7500 San Fel ipe, Suite 777, Houston, Toxao 77063. 

Issued : August 28, 1997 
by: Jlsh Huq , Vice President 

7500 San Felipe, Suite 777 
Houston, Texau 77063 

E!!ec::1ve: 



• 
ClttCJt SIBIT 

• 
Flor1da Tar1ff No. 1 

0r1ginal Sheet 2 

Sheets 1 through 21, inclusive, of thlo tanff are effective as of 
the date shown at the bottom of the respective sheet(s). Original 
and revised sheets ao named below comprise all changes from the 
original tariff and a r e currently in effect as of the date on the 
bottom of this page. 

SOft ~IS ION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Orig1nal 
9 Original 
10 Original 
ll Original 
12 Orig1nal 
13 Original 
14 Origina l 
15 Original 
16 Original 
17 Original 
18 Original 
19 Onginal 
20 Originol 
21 Original 

Issued: August 28, 1997 Effective: 
by: Ash Huq, Vice President 

7500 San Polipe, Suite 777 
Houston, Toxao 77063 



• 
OllARANTBL, INC. 

TABLB OP CONTINTS 

T1tle Page 

Check Sheet 

Table of Contente 

• 
Flor1da Tarlff No. 1 

Or1glnal Sheet 3 

l 

2 

) 

Sectlon 1 - Technical Terms and Abbreviatlono 6 

Section 2 Rules and Regulat1ono . 

Section 3 - Description of Service 

Section 4 - Rates . . . 

Iooued: Augus• 28, 1997 
by: Ash Huq, Vice President 

7500 San Felipe. Su1te 777 
Houeton, Texao 77063 

7 

15 

18 

Effective: 



• • 
GUARANTBL, INC . Florida Tariff No. 

Or !ginn! 6hsft l 4 

SY'MBOLS 

The followin.g are the only symbols uoed for the purposes indicated 
below: 

D - Delete or discontinue. 

I - Change resulting in an increaoe to a customer's b1ll. 

M - Moved from another tariff locl\tion. 

N - New. 

R - Change resulting in a r·eduction to a customer• o btll. 

T - Change in text or regulation but no change in rate or 
charge. 

lssued: August 28, 1997 
by: Ash Huq , Vice President 

7500 San Fel ipe, suit e 777 
Houston, Texas 77063 

EC!ect1vo: 



• 
OOAAANTl[L, INC. 

TARIPP FORMAT 

• 
Florida Tart!! No. 1 

Or 1g1nal Sheet 5 

A . Sheet N\llllberin; - Sheet numbers appear 1n the upper right 
corner o f the page. Sheet: a are numbered aequent:ull )1. However, 
new sheet:s are occasionally added to t:he tartff. When a new sheet 
is added between sheets already in effect, a dec1mal 1s added. Per 
example, a new sheet: added bet:ween sheets 14 and 15 would be 14 .1. 

B. Sheet Ravieion NUmbers - Rev1o1on numbers aloe appear 1n the 
upper right: corner of each page. These numbers are used to 
determine the moot current sheet version on f1le with the FPSC. 
For example , the 4th revioed Sheet 14 cancels the lrd revioed Sheet 
14. Because of various suspension periods, deferrals, etc. the 
FPSC follows in its tariff approval process. the moot current sheet 
number on f ile wlt:h tho Commission io not always the tariff page In 
effect. Consult the Check Sheet for the sheet currently 1n e!!ect. 

C. Paragraph Numbering Sequence - There are n1ne levels of 
paragraph cod1ng. Each level of coding 1s subservient to the next 
higher level: 

2. 
2.1 
2 .1.1 
2.l.l.J\. 
2 .l.l. J\ .1. 
:?.l.l.A.l. (a) 
2 .l.l.J\. 1. (a ) .I. 
2 .l.l.J\.1. (a) .I. 11). 
2 .l.l.A.l. (a) .I. ( i). ( 1). 

D. Check Shaete - When a tar1l! f1l1ng is made wi th Lhc FPSC, an 
updated Check Sheet accompanies the tariff fil1ng. The Check Sheet 
lists the aheeto contained in the tariff , Wlth a cross reference to 
the current rev i o ion number . When new pages are added, the Check 
Sheet is changed to reflect the revision. All revioiono made in a 
given filing are designated by an aotori sk ( • ) . There w1 11 be no 
o ther symbols uoed on this page i! those are the only changes made 
to it (i.e., the format, etc. remain the oame, just revised 
rov~s~on levels on some pages.) The tariff user should re(er to 
the latest Check Sheet to find out 1C a particular nhret 10 the 
moot current on tile w1th the FPSC. 

luoucd: Auguot 20, 1~97 
by: Ash Huq, Vice President 

7500 San Polipo, Suite 777 
Houston, Texas 77063 

"CC octi ve' 



• • 
Flortda Tart!f No. l 

Orlglnal Shee~ 6 

SECTION 1 • TICHNICAL TI"P"'I' ~W-' AJll . ...,.HATIONS 

Acceaa L1ne - An arrangement whtch conncctu the cuotomer•o location 
to a Guarantel. Inc. swnching center or potnt of preoe1.ce. 

Authorised tJaer • A person, f 1 nn. corporllt t on. or nny o lhrt •·ull tcy 
author i zed by the Customer to con~~~unlcale uli 11 ztng the ' 'arner• s 
oervice. 

Carrier or Company - Whenever uood tn 
•company,• or •ouarantel• reforo to 
othe rwise specified or clearly tndtcated 

t hts tartft , "C<l trter, • 
Guarantel. Inc. unless 
by the cont.,xt. 

Commiaaion • The Florida Pttblic Service Commtoston. 

CUat:omer • The person, firm. corporallon, o r o ther enttty which 
orders, cancels, amends , or uses service and ts reeponstble for 
payment of charges and compltance with the Company's tart!!. 

Dey · Prom 8:00 a.m. up to but not tncluding 5:00 p.m. lOG~l ttme 
Mond<ly ~hrough Friday. 

Dedicated A,cceaa Origination- Where originating ~cccs tJ between the 
Customer and the interexchange c<lrrict is provtded on dedicated 
circuics. 

Evening· From 5:00p.m. up co but not tncludlng 11:00 p .m loc<ll 
time Sunday through Friday. 

FPSC • The Florida Publ1c Servtce Commtsoton. 

Ouare.ntel - Used throughout this tari!f to mean Guarantel, Inc. 
unleos clearly indicated otherwtse by the text. 
LBC - Local Exchange Company. 

Night/Weekend • Prom 11:00 p.m. up to but not tnc ludtng 8:00a.m. 
Sunday through Friday, and 8:00 a.m. Saturday up to but not 
including 5:00 p .m. Sunday. 

Switched Acceaa Originat:ion · Where ortgtnaung ac<ess between the 
cuatom<:r a.nd the 1nterexchange carrier ts provtded on local 
exchange company Feature Group c1rcults. 

looued: August ~e. 1997 
by : Ash Huq , Vice Preoident 

7500 San Felipe, Suite 777 
Houston, Texas 77063 

E! feet' vo 



011ARANTn., INC. 

• • 
Flor1da Tar1ff No. 1 

Original Sheet 7 

SICTION l - ROLlS AND RIOULATIOHS 

l.l Undertaking o f Ouarantal, Inc. 

Guarantel'& aerv tccs and Coclltlieo a re furnished fo r 
conwnwucations ongtnating at specified points w1thtn th .. 
Sta te of Florida under terms of thlo tnrtff. 

Guarantel installs, operates , and maintains the co!Ml\lnlcauona 
services provided hereinundor in accordance wi th the lctmo and 
conditions aet forth under thio tarifr. Guarantel IMY oct ao 
the CUstomer• o agent ! o r o rdering access connection fac1lit leo 
provided by other carriere o r entitles ao required in FPS::: 
rules and order s, when authori zed by the Cuotomer, to allow 
connection o f a CUatomer •e location t o Guarantel 'u oerv1ce. 
The cuetomer shall be reoponoible Cor all charges due Cor ouch 
service arrangement . 

The Company's eervicee and !acililico ore p r ov1ded on a 
monthly baoia unless otherw1Ae ind1catcd, and are available 
t wenty-tour houro per day, oeven doyo per week . 

l.l Limitations 

2.2 .1 

2.2.2 

2.2.3 

Service is offered subje ct to lhe avall AbllllY o l 
the necessary fac111tlco And equtpmenl, <1nd uubject 
tO the provia10n0 Of lhlo lAri f!. 

Guarantcl reserves lhe right to d1acontlnue or 
lim1t service when necessitated by condltiOnD 
beyond ita control, or when the CUeto~t 10 uo1ng 
oervice in viol a t ton o C prov1oiono o f tluo tlll'l f t, 
or in violation oC the law. 

The Company doeo not undertake to t 'onom1 r. 
meooogeo, but o ffcro lhe uuc oC ita tac1ltl1eo when 
ava ilabl e, and wjll not be liable Cor erroro In 
ltonamiaoion or Cor fatlure to eolablioh 
connectioruo. 

Iooued: August 28, 1997 Effect l vc: 
by: Aah Huq, Vice Preside nt 

7500 San Pel ipe, Suite 777 
Houaton , Toxao 77063 



• 
OUARANTIIL, INC. 

• 
Flor1dG Tar1!f No. I 

OrlginGl Sheet 8 

SIICTION 2 - RULIS AND RIOOLATIONS, CONT. 

2.2 LUaitationa, cont . 

2. 2.4 

2.2.5 

2.3 o .. 

All facilitioo provided under thlo Latif( ate 
directly controlled by Ouarante l and the Cuotomct 
may not tranefor or osuign the use of oervice or 
facilitieo without the express wrttten conoent oC 
the Company. Such transfer or aoo1gnment ohall 
only apply where there is no interruption of the 
use or location of the service o r fac1l1t1es. 

Prior written pcrmlsa1on from the Company 10 
required before any oaoignmcnt or transfer. All 
regulations and condlt1ons conta1ned 1n th1e tar1ff 
ehall apply to all euch permttt:ed aee1gneee or 
transferees, ae well oo all condtttons of oerv1cc. 

Services provided under this tariff may be used ! or any lawtul 
purpose for which the oervlce io technically ouitod. 
Customers or Subscribero reselling or rebilltng the Company •u 
Florida intrastate service muot have a Certt!tcate oC Publ1c 
Convenience and Necessity ao an tnterexchange earner C rom the 
Florida Public Service Commloolon. 

2.4 Liabilitiea of the Company 

2. 4. 1 Guarantel'a liability !or dG~Mgee anstnq out ot 
mia t akee. interruptions, omio11iono, delayo, <>z·roro, 
or defects in tran•m18s1on wh1ch occur tn the 
course of !urniehlng aervtce or facti n1ce. 1n :10 
event •hall exceed an amount equtvalent to the 
proportiona te charge to the Customer for the pertod 
during which the faults 1n transmtooton occur. 

raaued: Auguet 28, 1997 ELfecuve: 
by: Aeh Huq, Vice Preo1dent 

7500 San Felipe, Suite 777 
Houa~on, Taxas 77063 



• 
O'lJ'ARANTJU., nrc . 

• 
Flor1da Tariff No. I 

Origln&l She~t ? 

81CTION 2 • ROLlS AND IUatJLATIONS, CONT. 

2. 4 Liabiliti•• o f Co=pany, cont. 

2. 4. 2 

2. 4.3 

2.4.4 

2.4.5 

The Company uhall not be liable for claim o r l o uu, 
expense or damage (including indirect, opn c: IAI 0 1 

conoequential damage), for ""Y lntl'rruptlon, delay, 
error, omioolon. o1· dc!ec:t 1n any oervlcc, 
facility, or transmlasion provided under thto 
tariff, !! caused by any peroon or entity other 
than the Company, by any malfunction o f any oetvl ce 
or facility provided by any other carrier. by an 
act of God, fire, war, c1v1l dtoturbance, or act o f 
government, or by any other cauoe beyond the 
Company's direct control. 

The Company shall not be !table for, and shall be 
fully indemnified and held hannleoo by Cuotomer 
against any clalm or loos, expense, or darM<Jc 
(including ind1rect, opecial or conul'qu•·ntt"l 
damage) for defa~n~~t ion. 1 ii><>l. ol,nd"'. tnvaut on, 
in!ringement o l copy 11ght 01 patent, unauthorl ~ed 
uue of any trademark, tradename, or aervi cc mark, 
unfair competition, interference with 0 1 
misappropriation or violation of any contract. 
proprietary or cre4tive right, or any other tnJury 
to any person, p t·operty or ent1ty ar1o1ng out of 
the materiol. da&l.\, tn!ormation, or other content 
revealed to, transm1tted , or used by the Company 
under this tarif(; or fo r any act ~r om!sa!on o f 
the Customer: or for any personal inJury o r death 
of any person c l.\uoed di rectly or !ndtrectly by the 
installation, ma~ntenance, l ocatton, condttton, 
operation, !oilure, p r eoence, use or removal o f 
equipment or w1r1ng provided by the Company, tf not 
directly couued by negligence of the company 

No agent or employee o f any other carrtcr ohall be 
deemed to be an agent or employee of the Company. 

The Company ehl!lll not be liable fo r any dofacell'o<lnt 
of or damageo to the premioeo o f a Customer 
resulting from the furniuhing o f service which 10 
not the direct reoult o! the Company'o negligence . 

loaued: August 28, 1997 IHfcc t1ve: 
by: Aoh Huq. Vice Ptcotdon t 

7500 san Felipe, Sutte 777 
Houston, Texas 77063 



• • 
Plortda :art!! No . 1 

Ortg1nal Sheet 10 

SICTION l • ROLlS AND REGULATIONS, CONT. 

l.S Dapodta 

The Company does not require a deposit from the Cualo~r. 

For CUstomers !rom whom the Company !eels an advance poymrnt 
1s necessary, Guarantel reserves the r1ght to collect an 
amount not to exceed one JT>Onth' o osttmated chargco dO an 
edvance payment for oervice. Thio will be applied agalnot the 
nex t month's charges and a new advance payment mAY be 
collected Cor tho next month. 

l.7 Taxaa 

All atate and local taxes (l.e .. gross rece1pto tax, sAles 
tax, municipAl utiltttes tax) are lloted as separate line 
items and are not included 1n the quoted rateo. 

l.8 Terminal Equipment 

The Company's facilities and oorv1co may be uocd wnh or 
cerminated .in Customer-provided term1nal equ1pment or 
CUstomor- provided communications syotemo, ouch au a PBX, key 
systems or Pay Telephone. Such cerminal equ1pment ohall be 
!urnished and maintained at the expense of the Cuotomer, 
except au otherwise provtded. The CUatomer 10 responsible for 
all coats at hia or her premtaea, lnclud 1ng peraonnel, wtr1ng. 
electrical power, and the like, incurred in the u&e o( the 
Company•a aervice. When such termtnal equipment 111 uoe~. the 
equipment ahall comply with th<• geuetttlly <>c:cepted mlntmum 
protective criteria otandardo o ! the tclecommunicattono 
tnduBt.ry ao endorsed by the 1-'ederal Communi cat tons Commiooton. 

Iosuod: Auguut :18 , 1!1!17 
by: Ash Huq, Vice Preoidont 

7500 San Felipe, Suite 777 
Houston, Texas 77063 

EffecUve: 



• 
<l'llARANTn, INC. 

• 
Plor1da Turlff No. 1 

Orig1nal Sheet 11 

SICTION 2 • RULIS AND RlaoLATIONB, CONT. 

2.9 Inata1lation and Te~ation 

Service is installed upon mutual agreement between the 
CUstomer and the Company. The agreement will detorm1nc terms 
and condition• of installatlon, termtnatton of ocrv1ce, and 
any appl icable sales contnission structure , and sales 
commission payment schedule. The oorv1ce agreement doeo not 
alter rates specified in this tariff. 

2.10 Payment for Service 

The Customer is responsible for payment of all chargoo for 
se rvices and equi pment furnished to the Customer or to an 
Au t hor ized User of the CUstomer by Ouarantel. All charges due 
by the Customer are payable to the Compa!ty or ~o any agency 
duly a uthorized to rece1ve such payments. The btlling agency 
may be a local exchange telephone company, 1n~erexchange 

carrier, or other billing service. Terms of payment shall be 
according to the rules and regulauono of the agency and 
subject. t o t he rule& of regulatory ogenc1eo, such as the FPSC. 
Any objectione to billed charges must be reported within 180 
days o f r eceipt to the Company or the Company ' s billing agent 
or bil l will be cons idered final. Adjuotments to Cuotomer•s 
bills shall be made to the extent that circumstanceo extst 
which reasonably 1ndicate tha~ ouch changes are appropriate. 

2 . 11 Ot.her Rule a 

2.11.1. 

2.11.2 

The Company reserves the r1ght to refuse to proceoo 
Credit Card or Call1ng Card b1lled calls when 
author1zat1on for uoe of the card cannot be 
validated. 

The Company rcocrvco Lhe right ~o diot:ontinue 
oervice, limit service, or to impose requ1tements 
pn Subscribers as required to meet chang1ng 
regulatory rules and standards of the FPSC. 

Iosued: August 29, 1997 Effective: 
by: Ash Huq, Vice President 

7500 San Polipe, Suite 777 
Houston, Texas 77063 



• 
GOARANT&L, INC. 

• 
Flor1da Tariff No. I 

Or1g1nal Sheet 12 

SICTION 2 • ROLES AND RIGIJLATIONS, CONT . 

2.12 Interconnection 

Service furnhhed by Guarantel IMY be connected wllh the 
oerviceo or facil1ties of o ther carr1ers or enhanced ocrvlcc 
provider&. The cuotomer 18 r eopono!blc Co r all chargee b1llcd 
by theoe entitieo for use in connect 1on wt th Guarantel' a 
oervico. Any special interLl!ce -,quipment or facilitles 
neceaoary to achieve compatibility between these entttteo 1s 
the reoponoibility of the cuotomer. 

2.13 Re f usal or Diacontinuance by Co=pany 

Gu.arantel may refuse or diocontlnue oerv1ce under che 
following conditions provided that, unless otherw1oe otated, 
the CUstomer ohall be g1ven 15 dayo• written not1ce to comply 
with any rule or remedy any deficiency: 

(a) For non-compliance wuh or v1olat1on o! any Stat<!, 
municipal, or Federal law, ordinance or regula~ion perta1n1ng 
to telephone aervice. 

(b) For use of telephone oervico Cor any othe•· propcrt y or 
purpooe than that described in lh!! npplicaUon. 

(c) Por neglect or refuoal to prov1de reasonable acceoo to 
Guarantel or ito agents for the purpose of 1nspection and 
maintenance o f equipment owned by Guarantel or Its agenlo. 

(d) Por noncompliance with or violation oC Comm1so1on 
rt:!gUlation or Guarantel's ruleo and regulationo on file w1th 
the Commission, provided five daya• writ ten nottce io gtvcn 
before termination. 

(e) For nonpayment of billo, prov1ded that auopension or 
termination of oervice shall not be made without five doys' 
written notice to the Customer, except in extreme caoeo. 

( f 1 Without notice 1n tho event or Cuotomer 0 1 Author 1 zed 
User use oC equipment in such a manner aa to adversely aCCect 
Guarantel' a equipment or serv1ce to others. 

Iooued: Auguot 28, 1'97 
by: Aoh lluq, Vice President 

7500 San Felipe, Suite 777 
Houston, Toxllo 77063 

Effective: 



• OUA.RANTlrL, INC . • Plo t ld" ,.,,. Ill tlo. 1 
Original Sheet 13 

SICTION 2 - RULIS AND RIOOLATIONS, CONT. 

2.13 Refuaal or Diecontinuance by Company, cont . 

(g) Without notice in the event o( t:ampen ng w1 th the 
equipment or services owned by Guarantcl or Its agents. 

(hl W~thout notice in the event o( unau thor>zed or Craudulent 
use of service. Whenever serv1ce is discontinued Cor 
fraudulent uoe of oervice, Guarantel may. be(ore restonng 
service, require the Customer to make, ac hto o r her own 
expense, all changes in !acililico or equipment ncceooary to 
eliminate i llcgal usc and to pay an amount re11oonabl y 
estimated eo the loso In rovenueo reoul1 lny Ct om uuc h 
fraudulent uee . 

(il Without notice by reason of any order or decision oC a 

court or other government authority having )urtsd >CtiOn whtch 
prohibits Carrier from furnishing such serv1ces. 

(j) For extended periods o f >nacttvlty. 

2.14 Interruption of Service 

Credit allowances for interrupttono of service which arc not 
due to the Carrier's testing or adjusting , to the ncgl>g~nce 
of the Cus tomer, or to the fail ure oC channels, equipM~nt or 
communicationo syot:ems provided by the Customer, are sub)ect 
co the general liability provisions set forth in Sectton 2.4 
herein . It ohall be the obligation o! the Custo~r to not:1fy 
Carr1er immediately of any 1nterrupt:1on 1n servt c c l o r whtc h 
a credit allowance 18 dee1red by Cuet:omer. Be!orc gtvtng auch 
not1ce, CUstomer shall ascertain that the trouble IS not 
within h1o or her control, or ts not in wiring or equt~nt, 
if ony, !urniohed by CUotomer and connected to Carrier's 
terminal. Interruptions caused by Customcr- provlded or 
Carrier-provided automatic dialing equipment are not deemed an 
interruption of service as defined herein oince Lhc Cuotomcr 
has the option of using the long dlotonce network via local 
exchange company access. 

2.15 Reetora t i on of Service 

The use end reatoratlon of service ehall be 1n accordance Wlth 
the rules and regulations of the PPSC. 

lnnund: AuguoL 20, 1997 
by: Aoh lluq, Vice Preeident 

7500 San Felipe, Su1te 777 
Houston, Texao 77063 

1-:f(ecllve: 



• 
GUAAANTRL, INC. 

• 
Flor1da Tariff No. 1 

Or1glnal Sh~et l~ 

SECTION 2 • RtJLKB AND Rlatl'LATIONS , CONT. 

2.16 Inspection, Testing, and Adjuatmont 

Upon reaaonabl~ notice, the faci lities provided by the Carrier 
shall be made available to the Carrier !o~ testo and 
adj ustments as may be deemed necessary by the car rier for 
maintenance. No i nterruption allowa nce will be gran ted for 
t he time during which such teoto and adjuetmento are made. 

2.17 Coat of Collection and Rep~ir 

The Customer is reoponeible for any and all cooto 1ncurred in 
the collection of moniee due the Carrier including legal and 
accounting expenses. Customer is aloo respone1ble for 
recovery costa of Carr1er· prov1ded equipment and any expenses 
required for repair or replacement of damaged equipment. 

2.18 Lete Fee 

A late fee of 1.5, monthly will be charged on any paot due 
balanceo beginning 30 dayo f rom the mailing date of the bill. 

2.19 Return Check Chargea 

A fee of $20.00, or five percent of the amount ot the check, 
whiche ve r is greater , will be charged for each check returned 
for insufficient fundo. 

2.20 Reconnec tio n Charge 

A r econnection fee of S2S.OO per occurrence io charged when 
service is re-establiohed for cuetomera who have been 
disconnected for non-payment. 

Issued: August 28 , 1997 
by: Aoh Huq, Vice Preoident 

7500 San Felipe, Suite 777 
Houston, Texas 77063 

Effective: 



atlAltANTIL , INC • 

• • 
Flortda Tart{! No. \ 

Ortgtnal St.•et 15 

SECTION 3 - DISCRIPTION 0 1' SIRVICE 

3 .1 Timing o f Call• 

3 .1.1 

3.1. 2 

3 .1. 3 

3 .1.4 

Long distance uoage charges ore baoed on the actua l 
usage of Guarantel 'o network. The Company w! 11 
determine chat o call hao been eotabl ishod when the 
called party• o station answers. When the station 
answers is determined by hardware anower 
supervision, through which the local telephone 
company sends a s 1gnal to indicate an answer. A 
call io terminated when either party hango up. 

Min1mum billed cal l duratton and btlltng 1ncrements 
differ f rom product t o product. Product -apeci!!c 
1nfo~ti~n is included 4. 0 Rate Schedules. 

Usoge ie meoeured anc' rounded to the next htgher 
increment for billIng purpoeee. 

There is no billing opplted for tncomplele ca1lo . 

Ioeued: Augu•t 28, 1997 Bf!ectlvc : 
by: Ash Huq, Vice President 

7500 San Felipe, Suite 777 
Houeton, Texas 77063 



• • 
OUARANTBL, INC. Flu.lda Tari!f No. ! 

Orig inal Sheet 16 

8BCTION l • DI8CRIPTION OP BIRVICB, CONT. 

3.2 Minimum CAll Completion Rate 

Guarantel relies upon 1ta underlying earner to provide a call 
coq>letion rate (number of calla completed/number of calls 
attempted) o f not leas than 90\ during ~ak uoe periods !or 
all roo eerviceo ("I• • dialing). 

3 .3 Guarantel'a Switched Direct Dialed Long Diatance Service 

Guarantel• e ewirched direct dialed long d1stancc service ~s 
offered for owitched outbound calling (direct dial) within the 
state of Florida. Callo are billed in six oecond increments, 
with an 18 second minimum. Calle are not tlme-of-day or 
m1leage sensitive. 

luuued: August 28, 1997 
by: Ash Huq, Vice President 

7500 San Felipe, Suite 77'1 
Houston, Tcxao 77063 

Effecc1ve: 



• • 
Flor1da Tar1!f No. I 

Or1g1nal Sheet 17 

SECTION 3 - DESCRIPTION Or SERVICR, CONT. 

3. t Calculation of Diatanca 

Usage charges for all mileage oensit1ve products are based on 
the airline distance between the oerv1ng wi re cent er locat1ono 
associated with the o r iginating and term1nat1ng points of the 
call. 

The distance between the originating and ce rm1nating po1nts 10 
calculated by using the •v• and •n• coordinate& o f Lhe oervlng 
wire centers ao defined by BellCore (Bell CommunlcaLiono 
Research), in the f o llo wing manner: 

Step 1 - Obtain tho •v• and 'H" coordinates Cor tho serving 
wire center of the Cuotomer • o owi tch and the deot inat1on 
point. 

Step 2 - Obtain the diff erence between the •v• coordtnateo o! 
each of the serving wire centers. Obtain the d1fference 
between the 'H' coordinates. 

Step 3 • Square the differen ceD obLoined in Slop 2. 

Step 4 - Add the squares or Lhe •v • difference and •u• 
difference obtained in Step 3. 

Step 5 - Divide the sum of the square obtained 1n Step 4 by 
ten ( 1 0) . Round to the next higher whole number 1 C any 
fraction results from the divioion. 

Step 6 - Obtain the square root of the whole number obta1ned 
in Step 5. Round to the next higher whole number 1 f any 
fraction io obtained. This 1s Lhe d1otance between Lhe 
o riginating and terminating serving wi re centers of the call. 

Formula: 
I (V, - V,l' + (11, - ll, l ' 

\1 -----
\1 10 

looued : Auguo t 28, 1997 
by: Aoh lluq, Vice Preol dent 

7500 San Felipe. Suite 777 
Houaton, Texaa 77063 

Effective: 



• 
GUAllANTBL, INC. 

4.1 Gener'""l 

SECTION 4 • RATBS 

• 
Flor1da Tar1f! No. 1 

Original Sheet 18 

Each Cuetomor is charged 1nd1vidually for each cal l placed 
through tho Carrier. Rates vary with ~1me of day and call 
duration. 

Customero are billed based on the1r use of Guarantel'o long 
distance oervice. Monthly recurr1ng charges may aloo apply. 

rooued: August 28, 1997 
by: Aoh lluq, Vice Presiden t 

7500 San Felipe, Suite 777 
Hou•ton, Toxao 77063 

ECfect. !vo · 



• 
OUAJV.NTBL, I.NC. 

• 
Flor1da Tariff No. I 

Origi nal SheeL 19 

SBCTION 4 - RATBS, CONT. 

4.2 Direct Dialad Long Di•tanca (Switcbad Aco•••l 

Peak 
Off- Peak 

raoucd: August 28, 1997 

Initial 18 
~econda 
$ 
$ 

by: ASh Huq , Vice President 
7500 San Felipe, Suite iii 
Houston, Texas 77063 

Each Additlonal 
~ 

$ 
$ 

Effect 1 vc: 



• 
GU.l'.RAN'TJtL, INC . 

• 
Vlodd11 Tl'lrl tr No . 1 

Orig1nal Sheet 20 

S ECTION 4 - RATES , CONT. 

4.3 T~a of Day and Holiday Ra t a Perioda 

The rate for a call dependo in p11rt on the time o( day rate 
peri od during which the call t akeo place. Where appl1cable, 
the Company uuea the tollo~ing definitions Cor time of day 
rate per iodo: 

Peak-8:00AM tO, but not 1ncluding 5:00PM MON - PRl. 

Off-Peak - 5:00 PM to, but not including 8:00 AM MON - FR! 
and at all timeo Saturday, Sundoy and holidays. 

Iaoued: August 28, 1997 
by: Aoh Huq, Vice Pres1dent 

7500 San Felipe, Suite 777 
Housto n, Texas 77063 

Effective: 



• 
GOARAtn'IL , DIC. 

S ICTION 4 - AATIS, CONT. 

4 . 4 lxemptiona and Spec ial Ra t ea 

• 
Flor1da Tar1!! No. 1 

Or1g1nal Sheet 21 

4.4.1 Discounts for Hearing Impaired Customers 

A telephone toll message w~1 ich is comnunicated using o 
telecommunicotions device for the deaf (TOO) by properly 
certified hearing or speech impaired persons or properly 
certified business establishments or individuals equipped 
W'ith TDOs for conmunicating with hearing or speech 
impoired persona will r eceive, upon requesl, credit on 
charges for certain intrastate toll calls placed between 
TDDs. The credit to be given on a subsequent bill (or 
such calls placed between TDDa will be equal lo applying 
the evening rate during business doy hours and the 
night/weekend rate during the evening rate per1od. 
Discounts do not apply to aurchorgeo or per call add on 
chor~eo f or operator service when the call 10 placed by 
a method thot would normally incur the surcharge. 

4.4.2 Directory Aseietonce for Handicapped Peroone 

There is no chorge for Directory Ass iGtance for callo 
from handicapped peroono, with a max1mum of SO lnquirlco 
per monthly billing cycle. Such perGons must conlacL the 
Company for credit on their directory assistance calla. 

4.4.3 Telecommun1cationo Relay Service 

lntrostate toll calla received (rom the n•lny orrv1.,eo 
will be diGcounted f ifty percent (50 \ ) o t( o! lhc 
othenn.se applicable rote ! or a voice nonrelay call 
except that where either the ca lllng or called party 
indicoteu that either party is both hearing and visually 
impai red, the call nh<~ll be d1ocounted ol x ty percent 
(60 \ l off of the otherwioc oppl 1cablc rate to~ n voter 
nonrelay cal l. The discount applies to Lhc Lime 
senGitive element ~f a charge for the call and doco not 
apply to per call charges ouch as a credit cord 
surcharge. 

tsoued : August 28, 1997 
by: Ash Huq, Vice President 

7500 San Felipe, Suite 777 
Houston, Texas 77063 

EfCective: 
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