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~Sprint. 

Auqust 29 , 1991 

Hs. Blanca s. Bayo, Director 
Dlvislon ot Records and Reporlinq 
f lorida Public Servi ce Commission 
2540 Shumard Oa k Boulevard 
Tallahassee, fl orida 32399-0950 

• 

Re: Pet! tlOn Of Spont-flor:da, lncorpor,Hcd 
!or Approval o f Interconnection AqrePmcnt wath 
PalMer Wtreless, lnc. 

Dear Ms. Bayo : 

Enclosed !or fl l inQ Js the orlo,pnnl urtd fi llt.l<•fl II~~ eopl•·:> 
oC Sprint-Florida, Inc .'s Petition ro r dpproval o f 
Interconnection Aqreement with Palm~r Wireless, Inc. 

Please acknowledge receipt .. nd 1111nq or the .;bov<• l>y 
stamptnq the dupl icate copy of thiS letter and n•turulrHJ lhc 
same to thts writer. 

Thank you !or your asslstanc~ tn thls m~ltPr, 

Stncerely, 

QJ ' ·· -~~ 
Charl"" J. Rl'hwln~ol 

CJR/th 

Enclosures 
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0 8 7 5 5 AUG 28 :;; 
•I•• II~G 



• • 
BFSORE TilE FLORIDA PUBLIC SERVICE COMMISSION 

In n:: Petition for Approval ) Filed: Au&U!! 28, 1997 

of lniCt'OOIInedlon Aareement ) 
Between Sprint-Florida, Inc. and ) 
Palmer Wireless, Inc:. ) Docket No. 

PE I IliON OF SPRINT-FLORIDA, lNCORPORA TED 
FOR APPROVAL OF INTERCONNECTION AGREEMENT 

WITH PALMER WIRFJ ESS, INC. 

Sprint-Florida, lllOOC'pOfaiCd (Sprint-Florida) lllca this Petition with the: Florida 

Public Service Commission seeklna approval of a lnLcfConncction A&reemcnt which 

Sprint-Florida has cntcn:d with Palmer Win:lcss, Inc. ("Palmer"). 

In support of this Petition, Sprint-Florida Jtatca: 

I. Florida Tcloc:ommunicatioru law, ChapCer 364, Florida Stttutes as amended, 

requires local cxchanac canicn W<"h as Sprint-Florida to ncaotiatc • mucWI.lly 

acceptable prices, terms and conditions of lntcn:onncclion and for the resale of services 

and facilltlc:s" with alcematlve local c:xchanJc canien. Sc:clion 364. 162, Florida 

Stttutes (1996). 

2. 11le UniiCd States Congn:ss tw abo recenlly cnaciCd legiJiacion amending 

the: CommWiications Act of 19l4. This lqislarlon, n:ferrcd 10 as the: 

TclccommWiications Act of 1996, rcquin:s that any soch ·aareemenclldopu:d by 

negodalion or arbitration shall be submhiCd for approVIIIIo the: Stale commission· 47 

DOCUI"£ '11 " u~rQ-0,\T£ 
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U.S.C. 1252(e). 

3. In acconiancc with the above provisions. Spnnt-Florida lw cnleted an 

A&rcemc:nt with Palm.:r, which is a CM"RS carrier u that term is defined In 47 C.F.R. 

20.3 This A~t was c:accuted on Au&ust 26, 1997, and is anached ~to u 

Allachmenl A. 

4. Under the Fedenl Act, an qn:c.mcnt can be rejected by the State 

commiulon only If the commission findJ tlut the qrcement Of any ponion thcrtef 

discriminates against a telecommunications carrier 1101 a pany to the agreement or if the 

implementation of tlw qn:cmc:nt is noC cocuistent with the public intera~, convenience 

and !M'O"'•ity. 47 U.S.C. t252(e)(2). 

S. The Aareement with Palmer docs 1101 discriminate qainst other limalarly 

situated carricn wlllch may order services and facilities from Sprint-Florida under 

similar terms and conditions. The Agreement is abo consistent with the public interest, 

convc:nieoce and necessity. As such, Sprint-Florida JCCb approval of the Aan:cment 

by the Florida Public Service Commission as required by the Fcder.l1 st.uutory 

provisions noted above. 

Wherefore, Sprint-Florida =J)C!Ctrully rcqucs!l that the Florida Public Scrvare 

Commission approve the lntuc:onncc:tion Aareement bel~~o"CICtl Sprint-Florida and 

Palmer Wireless, Inc:. 
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Respectfully submltLed ihis 28ih day of Au&ii£1. 1997. 

Sprinl·Fiorida, lncorporakld 

a? G($?,k: g:(k 7 

3 

Charles J. Rehwinkd 
Gcncnl Anomcy 
Sprint-Florida, lncorporakld 
Posi Office Box 2214 
Tallah.wce, Florida 3230 I 
(904) 84 7 .Q244 
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Palmer Wireless, Inc. 

«. MTbCJC Ml'D'Nt 'w'<fl' ~...a~~ Ct>..A('I 
11100~~ S&MSOO r01....,...,. f~ J_,JQI~lJI 

94 t-4 JJ.el1S tAX 94 1-4lHI!JtJ 

Via Fcdcnl Eapmt 

August 26, 1997 

Mr. Brooks Albety 
Director-Carrier MMkeu 
Southern o~ ... liOIII 

Sprint 
SSS Lake BonSer Drive 
Apopka, FL 32703 

Re: CMRS lnterconnectlon Agrcemc11t witlh Palmer Wireless, Inc. 

Dear Brooks: 

h:tAchment A 

Enclosed Ia an executed original Commercial Mobile Radio Services (CMRS) 
lntcrc.oMeCdon Agreement between Palmar W'udcss, Inc. and Sprint-Aorida, 
Incorporated wed August 22, 1997. AI we discwsed, you will have your Tallahauce 
attorney file thiaasrcement u aoon u pouible 

Sincerely yours.'\ 

rP 
K PaJriek Meehan 

KPM/bjm 

Endoaure 

cc Frank Heaton (w/encl) 
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Sprint 

Commercial Mobile Radio Services (CMRS) 
INTERCONNECTION 

AGREEMENT 

BElWUN 

PAUIE.R WIRELESS, INC AHD SPRINT-FLORIDA. INCORPOfiATED 

Auguat. 22, 1997 

Thla ~t reptetentt the poeltlona ol the Sprint operating tolephono comrunlea 
with respect to lnteroomec:llon. Sprint re&OfVel the right to modoly thole poanlona bllaed upon 
fut1her niYiew of existing ordera fn~m 01 the luuanc:e of eddotlonal ordera by the Fedenll 
Comm111alloua Commlaalon, the appropriate atate public aervice or public uttfniea commlnlon 
or • COUI1 of oompet.nt jur1edlctlon 
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INTERCONNECTION AGREEMENT 

This Interconnection Agreement (the •Agreemenr), Ia entered Into by and 

between Palmer Wireless, Inc. ("Palmef or ·carrier), a Delaware corporation, and 
Sprint-Florida, IOCOipOfBted {"Sprint/, a Florida corporation, h'lreinaft.er collectively, "the 

Parties· , entered Into this day of , 1997. 

WHEREAS, the Parties wish to Interconnect their local exchange netwolb In a 

technically and ec:onomlcally efllclent manoor for the tranamlsalon and termination of 

calls. so that cuatomera of each can seamlessly receive calls that originate on the 
other'a netwOf1( and place calla that terminate on the other'a netwonc: and 

WHEREAS, the Parties Intend the rates, temlS and conditions of thlt Agreemenr. 
and their performance of obligations thereunder, to comply with the Communications 

Act of 193<4, aa amended by the Telecommunlcatlont Act of 1996 (the ·Act/, the Rulea 

and Regulation• of the Federal Communication• Commlulon ("FCC"), and the ordera, 

rulel and regulations of the Florida Public Service Commission (the ·eornm~slon"): and 

WHEREAS, the partles wish to replace any and all other prior agreemenll. both 

written and oral, Including, without llmitation. that oartain Agreement aooapted and 
agreed to February 1-4, 1997. applicable to the state of Florida. 

Now, therefore, in consideration of the terms and conditions contained herein, 
Carrier and Sprint hereby mutually agree as follows: 

PART A -GENERAL TERMS AND CONDmONS 

S.cfion t. Scop. of th,. Ag'"m.nt 

1.1 This Agreement, Including Parts A, B. and C, apeclflea tho rights 
and obligations of each party with reapoct to the establishment, purchase, 
and aale of l.oc:allnterconnectlon. Thla PART A sell forth the general 
tenns and condltlona governing this Agreement Certain termt used In 
thla Agreement shaft have the meanlnga defined In PART B -
OEFINmONS, or as otherwise ebewtlefe defined throughout this 
Agreement Other terms used but not defined herein will have the 
meanings ucribed to them In the Act In the FCC's, and In lhe 
Cornmlnlon's Rules and Regulations. PART C seta forth, among other 
things, descriptions of tha services, pricing, and technical and business 
roquirernenll. 



• • LIST OF ATTACHMENTS COMPRISING PART C 

I. Price Schedule 
II. Interconnection 
Ill. Netwot1< Maintenance and Management 
IV. Acceaa to Telephone Numbera 
V. Point& of lnterconnee1ion 

1.2 Sprint ahall not discontinue any lntarconnec:tlon arrangement or 
Telecommunbtlool Setvk:e provided or roquirDd hereunder w!thollt 
providing Carrier prior written notice of auch dilcontlnuatlon of auch 
aervlce or arrengement. Sprint agrees to cooperate with Carrier with any 
transition resulting from such discontinuation of aervlce and to minimize 
the Impact to cuatomera whlctl may ruult from auch dlsoontlnuanc:e of 
aervlce. Sprint will not reconfigure, reenglneer or olherwiae redeploy 1111 
networt< In a manner which affects Corrler'a Telecommunlcatlona Services 
provided hereunder, except in connection with netwot1< changes and 
upgrades where Sprint complies with Sections 51.325 through 51.335 of 
Title 1,7 of the Code of Federal Regulations. 

1.3 The aervices and facilities to be provided to Carrier by Company In 
aatilfactlon of this Agreement may be provided purauant to Company 
Tarlffa and then current prae11ces on file with the approprlste Commlsalon 
or FCC and only to the extent that specific terms and condnlona aro not 
deactlbed In the Agreement. Should there be a conftlct between the terms 
of this Agreement and any audl tarlffa or practices, the terms of the tariff 
shall control to the extent allowed by law or Commlaslon Order. 

2.1 This Agreement, and any amendment or modlfatlon hereof, will 
be aubmitted to the Commission for approval In accordance with Section 
252 of the Act. Sprint and Carrier aha II use their beat efforts to oblllln 
approval of this Agreement by any regulatory body having jurisdiction over 
this Agreement and to make any roquirad tariff modiflcatlona In their 
respective tariffs, If any. Carner shall not order servicea under thla 
Agreement before ApprQval Oate except as may otherwise be agreed In 
writing between the Parties. In the event any govemmenllll au1hority or 
agency rejects any pi"'Vision hereof, the Parties shan negotiate promptly 
and In good faith auch revlslona aa may reaaonably be required to achieve 
approval. 

2.2 Notwithstanding the above provisions, or any other provision In this 
Agreement. this Agreement and any Attachments hereto are aubjoe1to 

l 



0&122187 • • such changes or modifiCations with reaped to the rates, terms or 
conditloM contained herein as may be ordered or directed by the 
Commlulon or the FCC, or as may be required to Implement the result of 
an order or direction of a court of competent jurlsdictlon with respect to its 
review of any appeal of the decision of the Commission or the FCC, in the 
exercise of their reapectlve junisdictlona whether said changes or 
modifleatlona result from an order issued on an appeal of the doclslon of 
the Commluion or the FCC, a rulemaklng proceeJlng, a generic 
lnveatlgation. a tanff proceeding, a costing/pricing proceeding, or an 
arbitration proceeding conducted by the Convniuion or FCC which 
applies to Sprint or in which the Comml$sion or FCC makes a geoerlc 
detetmlnation) to the extent that Carrier had the right and/or opportunity to 
participate In uid proceeding (regard leu of whether Carrier ac:tu.lly 
partlc:lpates.) Any rates, terms or conditloM thus developed or modified 
shall be substituted In place of those previously In effect and ahall be 
deemed to have been effective under this Agreement as of the effective 
date of the final order by the court, Commission or the FCC. whether such 
action wu commenced before or after the effective date of this 
Agreement If atty such modification renders the Agreement Inoperable or 
creates any ambiguity or requirement for further amendment to the 
Agreement. the Parties will negotiate In good faith to agree upon any 
neoeaury amendments to the AgreemenL Should the Parties be unable 
to reach agreement with respect to the applicability of such order or the 
resulting appropriate modifications to this Agreement, the Parties agree to 
petition such Commission to establish appropriate interconnection 
arrangementa under sectlons 251 end 252 of the Act in light of aoid order 
or docltlon. 

2.3 In the event Sprint is required by eny govemmentalauthority or 
agency to file a tanitf or make another amllar filing in connection with the 
performance of any action that would otherwise be governed by thl$ 
Agreement, Sprint shall make reesonable etfolls to provide to Carrier its 
proposed tariff prior to such filing. The other servic>H covered by this 
Agreement and not covered by such declalon or order ahan remain 
unaffected and shell remain in full force end effect. 

2.4 The Parties intend that eny additional services requested by either 
party relating to the subject matter olthla Agreement will be Incorporated 
Into this Agreement by emendmenL 

) 



08122197 • • Section 3. Term end Termination 

3.1 Thll Agreement shall be doemed effective upon the Approval Date. 
No order or requeat for aervices under this Agreement eha!l be processed 

until thll Agreement Is ao approved unlesa otherwise agreed to, In wrftlng 

by the Parties. 

3.2 Exoept aa provided herein, Sprint and Carrier ogree to provide 
service to each other on the terms defined In this Agreement from the 

elfedtve date unbl December 31. 1998. and thereafter the Agreement 
shall continue In fon:e and effect unless and untll terminated aa provided 

herein. 

3.3 Either party may terminate thla Agreement at the end of the term by 

providing wrttten notice of termination to the other party, such written 

notice to be provided at least 180 daya In advanoe of the date of 
termlnatlon. In the event of such termination pursuant to thlt Sectlon 3.3. 

for aervioe arrangements made available under tt:=:- Agreement and 
existing at the time of termination, thoae arrangements shall continue 
without Interruption under either (a) a new agreement executed by the 

Parties, or (b) standard Interconnection terms and conditions contained In 

Sprint'a tariff or other substitute document that are approved and made 
generally effective by the Commltslon or the FCC. 

3.4 In the evant of default, either Party may terminate thla Agreement 

In whole or In part provided th.at the non-defaulting Party ao advises the 
defaulting Party In wriUng of the event of the alleged delaun and the 
defaulting Party does not remedy the alleged defauH wrthin 60 daya after 

written notice thereof. Default II defined to Include: 

a . Either Party' a Insolvency or lnltlatlon of banki\Jptcy or 
receivership proceedings by or against the Party: or 

b. Either Party's material breach of any of the Ierma or 
conditions hereof, Including the failure to make any 
undiaputed payment when due. 

3.5 Termination of this Agreement for eny cause shell not releaae 
either Party from any liability which at the time of termlnetlon has already 
acerued to tho other Party or which thereafter may accruo In roapoct to 
any act or omlulon prior to termination or from any oblig•tlon which Ia 
exproaaly stated herein to survive termination. 

• 



08122107 • • 3.6 If Sprint aells or lrlldes substantially all the asaeta used to provide • 

Telecommunications Services in a particular exchange or group of 
exchanges, Sprint may tennlnate this AQreMlellt in whole or in part as to 

a partlcutar exchange or group of exchanges upon alxty (60) daya prior 
written notice. 

4.1 In conalderatlon of the aervicea provide :I by Sprint under thla 
AQ..-nem. Carrier ahaU pay the charges aet forth in Attachment I aubjed 

to the provislont of Sections 2 2 and 2 3 hereof. 

4.2 Subject to the tenns of this Agreement. Carrier allan pay Sprint 
within thlrty(30) days from the Bill Date. If the payment due data is a 
Satun:lay. Sunday or a dealgn.ated bonk holiday. payment shall be made 

the next buslneaa day. 

4.3 Billed amount which are being investigated, queried, or for which 
clalma hive or may be filed. are not due for payment until such 
lnveatlgatlona, claims, 01' que~ have been fully resolved in acconlance 
with the provialons governing drspute resolution of this AQreement 

4 .4 Sprint will assess tate payment chargea to carrier In accon:lance 
with the applicable tariff 01', If there Ia no tariff, Sprint wW aaaeaaa tate 
payment charge equal to tho t:osaer of one and one-half percent (11/2%) 
or tho maximum rate allowed by low per month of the balance due, until 
the amount due, Including late payment charges, is paid in tun. 

4.6 Sprint will not accept any new or amended order for 
Telecommunications aervlces, Unbundled Netwot1c Elements, 
lnterconnedion 01' other aervicea under the tenns of thla AQr.:omont from 

Carrier while any put due, ui'!Kiisputed charges remain unpaid. 

S.ctlon IS. Audita and EnmlnatJon• 

5.1 As used herein "Audit" shall mean a comprehensive review of 
aervloea performod under this Agreement. Either party (the ·Requeating 
Party") may perf«m one (1) Audol per 12-month period commencing with 

the Approval Date. 

5.2 Upon thirty (30) daya wrttton notice by tho Requesting Party to 
Audited Party, Requesting Party aholl have tho right through Ita authonzed 



• • repre nntatlve to make an Audit. during nonnal buiJneu hou,., of any 
I'IICOI'dl, accounts and procesaes which contain lnfonnation bearing upon 
the provlaJon of the aeiVIcea pfOVIded and perfonnance atandarda agreed 
to under thla Agreement Within the aboY&-desaibed 30-day period, the 
Partiea ahan rea.sonably agree upon the 1<:098 of the Audit, the 
documents and pf00e$aet to be reviewed. and the·time. place and 
manner In which the Audit shall be pelfonned. Audited Party agreea to 
provide Audit support, including appropriate acx:eu to and uae of Audited 
Party's facilities(!£. conference rooms. telephones. copying machines). 

5.3 Each party shall bear its own expenaes in connection with the 
conduct of the Audit. The reasonable coat of apecial data ex1tactlon 
requited by the Requesting Party to conduct the Audit wiU be ~ld for by 
the Requesting Party. For purpoaea of lhia Section 5.3. a "Special Data 
Extraction" shall mean lhe creation of an output record or Informational 
report (from existing data files) that Is not created In the normal oourae of 
bl.llneu. If any program Ia developed to Requeating Party'a 
apecificatlons and at RequeaUng Party's eKpenae. Requeating Party aholl 
apecify at the time of request whether the PfOilram Is to be retained by 
Audited party for reuse for any subsequent Audit. 

5.-4 Adjustments, aedlta or payments ahall be made and any oorrec:live 
action shall commence within thirty (30) days from Requeating Party's 
receipt of the final audit report to compensate for any erro,. or omissions 
which are disclosed by such Audit and are agreed to by the Partlea. The 
highest Interest rate allowable by law for commercial tranaactlona shall be 
oueued and shall be computed by compounding dally from the lime of 
the overcharge or undercharge to the day of payment or credit. 

5.5 Neither the right to audit nor the right to receive an adjustment aha II 
be aiYected by any atatemant to the contrary apparing on c:hec:b or 
othelwile. unleaa such atatement expreuty waiving such right appears an 
writing, Ia signed by the authorized representative of the party having such 
right and Is delivered to the other party In a manner sanctioned by lhla 
Agreement 

5.6 This Sedlon 5 shall survive expiration or termination of thia 
Agreement for a period ol two (2) years after expiration or termlnatJor. "'f 
lhla Agroomenl. 

6 
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Section 8. lnllll~l Property Rlghta 

Arty Intellectual property which orlglnatoa from or Is developed by a Party 

ahaU remtln In the exclusive ownel'lhip of that Party. Except for a limited 

lloonse to use patents or copyrighta lo the extent neooaury for the Parties 

to ute any facilities or equipment (Including aoftware) or to reoolve any 

service aolety as provided under this Agreement, no license In p11tent. 
copyright, trademarit or trade secret, or other proprietary or Intellectual 
property right naw or hereafter owned, controlled or llcenqble by a Par1y, 

Ia granted to the other Party or ahall be Implied or ariM by estoppel. It Ia 

the reapond)IJity of each Party to ensure, at no sepwate or eddiUonal cost 

to the other Party, that it haa obtained any neoossary licenses In retstlon 
to Intellectual property of thltd partlet Ul8d ln Its netwotk that may be 

required to enable the other Party to uae any facllitiea or equipment 
(Including aoftware), to receive any aervk:e, or to perform Ita reapectlve 

obligations under this Agreement For the avoidanoo of doubt. the 
foregoing aentence shall not preclude Sprint from charging Carrier for 

aud1 coati u permitted under a Commlulon order. 

Section 7. UmltJitlon of Uablllty 

Except as otherwise set forth in this Agreement, neither Party lhall be 
rnponalble to the other for any Indirect, special. consequential or punitive 
damaget, Including (without limitation) damages for 1oaa of anticipated 

profits or revenue or other economic lose In connection with or arising 

from anything aaid. omitted. or done hereunder (collectively 
"Consequential Oamaget"), whether arlalng In contra.;;: or tort, provided 

that the foregoing ahall notllmi1 o Party'a obligation under Sedlon 8 to 
lndemnHy. defend. and hold the other Party harmlell against amounts 
payable to third partlea. Notwithstanding the foregoing, In no event ahan 

Sprint's liability to Cartier for a service outage exceed an amount equal to 
the proportionate charge for the service( a) provided tor the period during 

which the aervk:e was affected. 

1 
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Soctlon 8. lndemnlftc.tlon 

8.1 Each Party egreea to Indemnify and hold harmleas the other Party from and 
against claims for damage to tangible personal or real property andfor 
peraonallnjuriea arising out of the negllgenoe or willful act or omlulon of 
the Indemnifying Party or Ita aganta. aervanta. amployaae. contractors or 
nepretentallvet. To the extent not prohibited by law, each Party shall 
defend, Indemnify, and hold the other Party hannleaa agalnat any lou to a 
third party arialng out of the negligence or willful mlaconduct by auch 
Indemnifying Party, Its agents, or oontractOfl In connection with Ita 
proylalon of MfVioe or functlona under thla Agreement Notw!lhatanding 
the above,ln the case of any loss alleged or made by a Customer of 
either Party. the Party whose customer alleged auctt lou ahalllndemnify 
the other Party and hold It harmleaa agalnatany or all of such lou alleged 
by each and avery Customer. Tl'e Indemnifying Party under this Sectlon 
agrees to defend any suit brought against the other Party either 
Individually or jolnUy with the indemnifying Party for any auch lou. Injury. 
f~ablflty, claim or demand. The Indemnified Party agraaa to notlfy the other 

Party pt0ft'4'tly,ln writing, of any written clalma, lawauita, or demand• for 
which It II claimed that the Indemnifying Party It responsible under this 
Section and to cooperate in every reaaor~&ble way to facilitate defense or 
settlement of claims. The indemn;fylng Party shan have complete control 
over defense of the case and over the tenna of any propoa.ed settlement 
or compromise thereof. The Indemnifying Party shall not be liable under 
thla Section for settlement by the Indemnified Party of any claim, lewaull, 
or demand, If tho Indemnifying Party has not approved the settlement In 
advance, unleaa the Indemnifying Party haa had the defense of the claim, 
lawsuit, or demand tendered to ltln writing and has failed to aaaume auctt 
defense. In the event of such failure to aasume defense, the Indemnifying 
Party ahall be liable for any reasonable settlement made by the 
Indemnified Party without approval of the Indemnifying Party. 

8.2 Each Party agreea to Indemnify and hold harmleas the other Party 
from all claims and damages arising from the Indemnifying Party's 
dlsoontlnuanoe of service to one of lhe Indemnifying Party'a aubaoribera 
for nonpayment. 

8.3 \Mien the linea or aervices of other companies and Carriers are 
uaed In establishing c:onnectlon1 to andfor from polnta not reached by a 
Party'a finea, neither Party shall be liable for any act or ornlaslon or the 
other oompanlea or Carriers 
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• • 8.-4 In addition to ita indemnily obligations hereunder, each Party lhall, • 
to the extent allowed by law or Comml$slon Order. provide. In Ita tarfffl 
and contracts with Ita aub$cribers that relate to any Telec:ommunlcatlons 
Services provided or contemplated under this Agreement, that in no case 
ahal auch Party or any of ita egent.a. contractors or others retained by 
auch Party be liable to any subscriber or third parly for (f) any lou relating 
to or arising out of this Agreement. whether in contract or tort. that 
exceeds the amount such P1r1y would have charged the applicable 
subscriber for the service( a) or function(s) that gave rise to such loaa, or 
(II) ConsequenUal Damages (as defined in Section 7 above). 

Section 9. Rai'Mdla 

9.1 In addition to any other rights or remedies. and unless apecfflcalfy 
provided here and to the contrary. either Parly may aue in equity for 
specific pelformance. 

9.2 Except as otherwise provided herein, an rights of termln•tlon. 
cancellation or other remedies prescribed in this Agreement, or otherwise 
available, are cumulative and are not Intended to be exclusive of other 
remedies to which the Injured Party may be entrtled at law or equity In 
case of any breach or threatened breach by the other Parly of any 
provlalon of thl:~ Agreement, and use of one or moro remodlea shall not 
bar use of any other remedy for the purpose of enforcing the provisions of 

this Agreement. 

Section 10. Thta Section Omlttod. 

Slctlon 11. Confldentiall1y and Publicity 

11.1 All confidential or proprietary Information disclosed by either Party 
during the negotiations and the term of this Agreement aha II be protected 
by the Parties In accordance with the terms of this Section 11 . All 
Information which Is disclosed by one party rofadoslng Par1y1to the 
other ("Reclplent1 1n connection Wllh this Agreement. or acquired In the 
course of performance of this Agreement, shall be deemed confldenUal 
and proprietary to the Diacloslng Party and subject to this Agreement. 
such Information Including but not limited to. orders for aervlcea. usage 
lnformaUon In any form, and Customer Proprietary Networl< Information 
("CPNI") as that term Is delinod by the Act and the rules and rogulaliona of 
the FCC ("Confidential and/or Proprietary lnformatlon1. 



• • 11.1.1 For a period of three (3) years from re<:eipt of Confidential 
lnfOITTIIItlon, Recipient shall (i) use It only for the purpose of 
performing under this Agreement, (ii) hold II in oonfidence and 
disclose it only to employees or agents who have a need to 
know It in order to perform under this Agreement. and (Ui) 
safeguard It from unauthorized use Of Disclosure using no le11 
than the degree of care w ith which Recipient safeguards Its own 
Confidential Information. 

11.1.2 Reclplenl ahall have no obligation to safeguard Confidential 
Information (I) which was In the Reclpient's possession free of 
restriction prior to Its re<:elpt from Dlsclo$1ng Party, (li) which 
becomes publicly known or aval'-ble through no breach of thlt 
Agreement by Recipient. (ill) which Is tightfully acquired by 
Recipient free of resttlctlons on Its Olsclo$ure, or (lv) which Is 
independently developed by peraonnel of Recipient to whom 
the Disclosing Party's Confidential Information had not been 
previously disclosed 

11. 1.3 Recipient may disclose Confidential InformatiOn If required 
by law, a court, or governmental agency. provided that 
Disclosing Party has been notified of the requirement promptly 
after Recipient becomes aware of the requirement, and 
provided that Recipient undertakot all lawful meaaurea to avoid 
disclosing such Information until Disclosing Party hu had 
reasonable time to obtain a protective order. Recipient agrees 
to comply with any protective order that covers the Confidential 
Information to be disclosed. 

11.1.4 Each Party agrees that Disclosing Party would be 
ltreparably Injured by a breach of this Soc:lion 11 by Recipient 
or Its representatives and that Disclosing Party shal be enbtled 
to seek equitable rehef, mduding Injunctive relief and specifiC 
performance. In the event of any breach of this Section 11. 
Such remedies ahall not be exclusive, but shaD be In addition to 
all other remedtes available at law or in equity. 

11.2 Unless otherwise mutually agreed upon, neither Party shall publish 
or use the other Petty's togo, tradomar1<. service marl<, name, language. 
pictures, or symbols or words from which the other Party's n11me may 
I'Oasonably be Inferred or Implied In any product, service, advertisement. 
promotion, or any other public:ity matter. exoept that nothing In this 
paragreph shall prohibit a Party from engaging in valid comparallve 
advertlllng. Thla paragreph 11 .2 a hall confer no rights on a P111 :-,· to the 
aervlce marka, trademarka and trade names owned or used In connectlon 

10 



W221117 • • with 101VIcet by the other Party or Its Affiliates. except u expreaaly 
permitted by the other Party. 
June 18, 1 Q97 

11.3 Neither Party shall produce, publish, or distribute any press release 
or other publicity referring to the other Party or Ita Affiliates. or to this 
Agreement, without the prior written approval of the other Party. Each 
party shall obtain the other Party's prior approval before dlscu11lng this 
Agreement In any press or media interviews. In no event ahall either 
Party mllcharacterize the contents of this Agreement In any public 
atatement or tn any representation to a governmental entJty or member 
thereof. 

11.• Except aa otherwise expressly provided In thlt Sadlon 11, nothing 
herein ahall be conslnJed as limitlng the rights of either Party with respect 
to Ita customer Information under any applicable law. including without 
limitation Section 222 of the Act. 

Section 12. WatTalltfu 

Except as otherwise provided herein, each Party shall perform Ita 
obligatlona hereunder at a performance level at parity with that whk;h It 
uses for Ita own operations. or those of Ita Afflllat'3s, but In no event shall a 
party use leaa than reasonable care in tho performance of ita duties 
hereunder. 

Section 13 . .U.Ign,.nt and SubcontnJct 

13.1 If any Alfiliale of either Party aucceeds to that portkA'I of the 
bullnMa of auch Party that Is responsible for, or en~ to. any rights, 
obligation•. duties, or other ln1erests under this AgrerJmOnt, auctl Alllftate 
may aucce ed to those rights, obligations, duties. and Interest of auch 
Party under this Agreement. In the event of any sud. IUCC181Sion 

hereunder, the successor shall e)(pressly undertake In writing to the other 
Party the performance and lie bllity for those obligatlona nnd dulles a a to 
which It It aucceeding a Party to this Agreement. Thereerler, the 
aucceuor Party shall be deemed Carrier or Company and the origlnlll 
Party ahaU be relieved of such obligatJOna and duties, except for matters 
atlllng out of events occurring prior to the date ot .such undertaking. 

13.2 Except aa herein before provided, and except to an aaalgnment 
confined aolely to moneys due or to become due, any aaalgnment of this 
Agreement or of the worlt to be performed, In whole or in part, or of any 
other Interest of o Party hereunder, without the other Party's written 

II 



• • consent. which consent shall not be unreasonably wiUlheld or delayed, 

shaD be void. It ls expressly agreed that any aaalgnment of rnoneya ahall 

be void to tho extent that It anempta to Impose additional obligations other 

than tho payment of auch moneya on the other Party or tho assignee 
additional to the payment of such moneys. 

13.3 Palmer has lnfOfTTlOCI Sprint that H has executed a purchue and 
sale agreement In which Palmer Is the seller and Wireless One Network, 

LP .. is tho purchaser of Palmer's cellular ayatem serving tho Ft. Myera. 

Florida MSA. SpMI hereby consenta to aatignment of lhlt Agreement In 

regard to tho Ft. Myers, Florida MSA cellular ayatem from Palmer to 

'Mrelesl One Network, l.P . 

Section 14. Oovemfng t.w 

This Agreement aha II be gove med by and construed In ar.cordanco with 

the Ad and tho FCC's Rules and Regulations, except lr:&ofar as alate law 

may control any aspect of this Agreement, In which r.8SO the dornoatlc 

tawa of tho atata where tho Interconnection service Is provided, wtthovt 
regard to ita confticts of laws pnnclples. shall govern 

Section 15. RefatloMhlp of Parties 

It Is the Intention of the Parties that Sprint be an Independent contractor 

and nothing contained herein shall constHute the Parties as )oint 
venturere, partners, employees or agents of one another, and noHher 

Party ahan have tho right or power to bind or obligate the other. 

Section 16. No Third Party Benonclarl .. 

The provlalona of this Agreement are for tho benefrt of the Parties hereto 
and not for any other person, provided. however. that thla shall not be 
oonstruod to prevent Carrier from providing ita Telecommunications 

Services to other carriers. ThIs Agreement shall not provide any person 
not a party hereto wiUlany remedy. claim, llabiiHy, reimbursement. claim 
of action, or other right in excess of those exl•tlng wiUlout reference 

hereto. 

Section 17. NotiCN 

All nolicM required or pennrtted to be given hereunder 11\all be In writing 
and 1h1ll be deemed to be effective as fotlowl: (•) by hand on the date 
delivered: (U) by certified mall, postage prepaid. return receipt requested. 
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08122197 • • on the date the maills delrvered or 11$ delivery attempted; (iill by facalmlle • 

~. on the date received In legible fonn (it being agi'Md that the 
burden of proof of receipt is on the sender and will not be met by a 

tranamisalon report generated by the sendera facaimile machine), or (iv) If 
sent by alec1ronlc messaging system, on the date that elec1ronlc message 
Ia naceived. Notices shall be given as follows: 

If to 
Company: 

with a 
copy to: 

Gene111 Counael 
Sprint-Florida, Incorporated 
555 Lake Border Drive 
Apopka, FL 
32703 

Director-Carrier Markets 
Sprint-Florida, looorpon~ted 
555 Lake Border Drive 
Apopka, FL 
32703 

lito 
Carrier. 

wllh a 
oopy to: 

Either Party may change Ita address or the person to receive notices by a notlce 
given to the other Party In the manner set forth above 

SKiion 18. Wam,. 

18.1 No waiver of any provisiOns of thla Agreement and no consent to 

any default under this Agreement ahall be effective unleu the aame shall 
be ln writlng and property executed by or on behalf of the Party against 
whom auch waiver or consent is claimed. 

18.2 No course of dealing ~failure ol any i"aily to ~tr:vtly enforce any 
term, righl. or condition of this Agreement in any Instance shall be 
conatrued as a general waiver or relinquishment of such term, right or 

condition. 

18.3 Waiver by either party of any default by the other Party ahall not be 
deemed a waiver of any other default 

SKUon 1Ji. SutVIval 
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• • The following provisions of this Part A shall survive the expiration or 

termination of this Agreement: Sectlons 4. 5, 6. 7, 8. 9, 11 and 21 . 

S.ctlon 20. Force Ml)aure 

Neither Party shall be held liable for any delay or lalluro In performance ol 

any part ol this Agreement from any t~~uae beyond hs control and without 

ita fault or negligence, such as acts of God. aas of CIVil or mllitaJY 
authority, embargoes. epidemict. war. terrorist acta, nota. inaurreclions. 

fires. oxplotlons, earthqualces. nuclear accidents. Rooda, power blackouts. 
ltrlkea, WOf1c stoppage affocllng a supplier or unusually se\'ero weather. 
No delay or other failure to perform shall be excused pu1111antto this 

Sectlon 20 uniou delay or failure and consequences thr..reof are beyond 
the control and Without the fault or negligence of tho f>arty claiming 
excusable delay or other failure to perform. In the flvent of any such 

excuiOd delay In the performance ora Party'a obllg•lion(a) under thla 

Agreement the due data for the performance ol the ,,riglnal obllgation(s) 

shall be extended by a term equal to the time lost by r,, ason of the delay. 
In tho OYOnt of auch delay, tho dolaytng Party ~hall perfe<m itl obligations 

at a performance level no less than that which it uses for ita own 
opera1lons. In the OYOnt of such performl nce delay or failure by Sprint. 
Sprint agrees to resume performance in a nondlsctiminatOJY manner and 
not favor 1t1 own provision of Tolocommuntcallons Services above that of 

carrier. 

S.ctlon 21. Dlaputa Ruolut/on Procedure• 

The Parties recognize and agree that the Commission has continuing 
jurlsdldlon to Implement and enforce all terms and conditions of this 

Agreement Accordingly, the Parties agree that any dispute anslng out of 
or relating to this Agreement that the Parties themselves cannot resolve. 

may be submitted to the Commission for resolution. The Parties agree to 
seek expedited I'HOiution by the Commission, and shall request that 
resolution occur In no event later thon sixty (60) daya from the date of 
aubmluion of such dispute. If the Commlnion appoints an expert(a) or 
other facllltator(a) to assist In its decision making, each party shall PlY half 

of the fees and expef'lHI so incurred Dunng the Commission proceeding 

each Party shall conUnue to perform Ita obligations under this Agrooment 
provided, however, that neither Party shall be required to act In any 
unlawful fashion. This provision ahaU not preclude tho Parties from 
sooldng relief available in any other forum 
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• • Section 22.. Coo,.,_tlon on Fraud 

The Partloa agree that they aha II cooperate with one another to 

lnveltlgate, minimize and take corrective action in caset of fraud. 

Sootlon 23. Amendment~ and Modifications 

No provision of thla Agreement ahall be deemed waived, amended Of 

modified by either party unlo11 au~ a waiver, amendment Of modrfiCIItion 
Is in writing , dated, and signed by both Partiea 

Section U Sevwablllty 

Subject to Section 2 - Regulatory Approvals, If any part of thla Agreement 

Is held to be Invalid lor any reaaon. au~ Invalidity wir. affect only the 
portion of this Agreement which Ia Invaiid. In all other reapectJ this 

Agreement will stand 11 If au~ Invalid provialon had r.ot been a part 

thereof, and the remainder of the Agreement ahall rem& in in fuU fofce and 

effect. 

Section 25. HNdlngl Not Gontrolllng 

The headlnga and numbering of Sections. Parts and Atta~menta In thia 

Agreement are for convenience only and shall not be construed to define 
Of limit any of the terms herein or affect the meaning or Interpretation of 

this Agreement. 

Section 26. Entire AgrHmant 

This Agreement. including all Parts and Atta~ments and subord inate 

documenta atta~ed hereto or referenced herein, all of which are hereby 
illCOfPOillted by reference herein, constrtute the entire matter thereof, end 
auperaede all prior oral or written agreements. representations. 

statements, negotiations. und'eratandlnga. proposals, and undertakings 
with reapect to the subject matter thereof 

Section 27. Counmp.rta 

Thill Agreement may be executed 1n counterparts. Each counterpart ahall 
be considered an original and such counterparts shall together constltuta 

one and the same instrument. 

IS 
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• • 
S.ctlon 28. Succ ... ora and A,.fgn• 

Thlt Agreement ehan be binding upon, and Inure to the benefit of. the 
Partlee hereto and their respeetlve eucceasors and pennJ!ted eaelgna. 

IN WITNESS WHEREOF. each of lhe Panles has caused this Agr&ement to be 
executed by Itt duly authorized representatives. 

Palmer Wlrel .. a, Inc. Sprfnt.florfda, lnc;orporatad 

B~~ 
Name: Y:fi-t ... 'J( M<!e.l.. f, 

Tltle: V: .... -~'.J :J# .. + 

Oate:~~L~=-'...,t.,A....::c;-!.7 __ _ 
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• • 
PART B -DEFINITIONS 

"ACCESS SERVICE REQUESr rASR1 meana the lnduatry standard fo:'"la and 
supporting dOCI.ImentaUon used for ordering Acceaa Services. The ASR may be used 
to order trunklng and facilities between Carrier and Sprint for Locailnterconnectlon. 

"ACr means the Communications Act of 1934 as amended by the 
Telecommunlcatlont Act of 1996, Public Law 104-104 ofthe 1041/l United States 

Congress effective February 8, 1996. 

"AFFILIATE" Is an entity that directly or indirectly owns or comrols, Is owned or 
controlled by, or Is under common ownersh£p or control with, Gl'l.?ther entity. In this 
paragraph, "own" or "control" meant to own an equity Interest (or ~ulvalent) of at leaat 
10% with respect to either party, or the rlghC to control the business decisions, 
management and policy of another entity. 

"APPROVAL DATE" II the date on which Commluion approval of the Agreement is 
granted. 

"BUSINESS DAY(S) means the days of the week excluding Saturdays, Sundays, and 
all official Sprint holidays. 

"CENTRAL OFFICE SWITCH", "END OFFICE", "TANDEM" OR "MOBILE SWITCHING 
CENTER"(herelnatter "Central OffiCIII, CO Of MSC) • means a switching facility within 
the public twitched telecommunications networ11, Including, but not limited to: 

End 01fice Switches which are swltd'les from which end user Telephone 
Exchange Service are drrec:tly connected and oflered 

Tandem Switches are switches whk:tlare used to connect and switch tnmk 
circuits beMeen and among Central OffiCIII Switches 

Mobile Switching Center Is a switch which Is used by a CMRS provider to 
connect and twitch trunk circulll between and among celltltea for wireless 
trafllc and that links wireless telephones to the lanoline public twitched 
telephone notwoOI. 

"COLLOCATION" means the right of Carrier to place equ~pment in Sprint's central 
oflloes or oCher Sprint locatlont. This equipment may be placed via either a physlc:al or 
virtual collocation arrangement. Wrth physical collocaUon, Carrier obtains dedicated 
apace to place and maintain Its equipment. Wrth vinual cotfocaUon, Sprint wlfllnatatf 
and maintain equipment that Carrier provides to Sprint. 
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0812211l7 • • 
"COMMERCIAL MOBILE RAOIO SERVICES" ("CMRS1 means a radio communication" 
aervic:e u let forth In 417 C.F.R Section 20 3 

"COMMISSION" meana tho commission. board. or orflclal (by whatever name 
designated) which under the lawa of any State has regulatory jurisdiction wtth roapoct to 
lntraatato ope1111lona of carriers. As referenced In Part A. thla term may lncrudo the 
Federal Convnunlcatlona Commlulon If It auumes the resroosibllity of the state 
commission, purauant to Section 252(e)(5) of the Act. This term all!!!l also Include any 
peraon or poraons to whom the state commission has delegated ita authority under 
Soctlon 251 and 262 of the AD. 

·coNTRACT YEAR" means a twelve (12) month ponod dunng L'le term of the OOI'IIrad 
commencing on tho Etfedlve Date and each anniversary thereof. 

"CONTROL OFFICE" Is an exchange carrie-r c:entor or off~ee designated aa Ita 
company's alnglo point of contact for the provisioning and maintenance of Ita portion or 
locallnterconnedlon aiTBngements. 

"FCC" means tho Fodo111l Communications Commission 

"FCC INTERCONNECTION ORDER" is the Federal Communications Commlsalon'a 
Firat Report and Order and Second Report .and Order In CC Dodtet No. 96-98 released 
Augua18, 1996; at aubaoquently amended or modified by tho FCC from time to time. 

"INCUMBENT LOCAL EXCHANGE CARRIER" ("ILEC") Is any local exchange carrier 
that woa, as of February 8,1996, deemed to be o member of the Exchange Carrier 
Aasoclatlon as set forth In 417 C.F.R. Section 69 601(b) of the FCC' a regulations 

"INTERCONNECTION" moans the connection of separate pieces of equipment. 
transmission tadlities, etc within, between or among networb for the transmiulon and 
routing of exchange aorvic:e and exchange aooess. Tho architecture of lnterOOI'Inoctlon 
may include collocation and/or mid-span meet arrangements. 

"INTERCONNECTION POINr ("IP") is a mutually ogrood upon point of demarcation 
where the notworb of Sprint and Carrier Interconnect for the exchange of traii'IC. 

"INTEREXCHANOE CARRIER" ("IXC1 means n provider of lnterexchange 
telecommunication& aervlces. 

"LOCAL TRAFFIC" for purposes of this Agroomont, local traffic means 
telecommunlcationl traffic between a LEC and a telecommunication& carrier, other than 
a CMRS provider, that originate& and terminates within a local service area established 
by the &tale convnlaalon; or MobiJe.to-Landllelecommuntcabons traffic between a LEC 
ond a CMRS provider that originates and terminates within the same Major Trading 
Area, aa defined In -47 C.F .R. Section 2-4.202(a) 
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• • 
"MAJOR TRADING AREA"("MTA1 refers to the largest FCC-aulhonzed wireless 
license terrltory which serves as the defln~ion for local &ervlce area for CMRS 
originated trafflo for purposes of reciprocal componaotlon under Seellon 251(b)(5) as 
defined In Seetlon 47 C.F.R. 24.202(a). 

"MULTIPLE EXCHANGE CARRIER ACCESS BILLING" ("MEC'AB") refera to the 

document prepared by the Billing Committee of the Ordenng and P.ifllng Forum (OBF). 
which functions under the auspices of the Carrier Liaison Comm~tee (CLC) of the 

Alliance for Telecommunlcationa lnduatry Solullona (A TIS). The 111ECAB dooument. 
published by Bellcora as Special Report SR-BDS-000983. contalna lhe recommended 

guidelines tor the billing of an acceaa aervioe provided by two or 1001'8 

teleoommunk:atlona caniera, or by one LEC In two or rnOfe states wilhln a single LATA. 

"MULTIPLE EXCHANGE CARRIERS ORDERING AND DESIGN" ("MECOD1 refera to 
the guidelines for Access Services • Industry Suppor11nlerface. a document developed 
by the Ordertng/Provlsloning Committee under the auspices of the Ordering and Billing 

Forum (OBF). which functions under the auspices of the Carrier Liaison Committee 

(CLC) of the Alllanoe for T alacommunlcatlona lndualry Solutlont (A TIS). The MECOD 

document, published by Bellcore as Special Report SR STS-002643, establishes 
reoonvnended guidelines tor proceaslng orders for acceu service which Is to be 

provided by two or more telecommunications camera 

"NUMBERING PLAN AREA" ("NPA" -aornetimes referred to as an area code). Is the 
three digit Indicator which ie designated by the first three digits of each 10-dlg~ 
telephone number within the NANP. Each NPA contains 800 possible NXX Codes. 

There are two general categories of NPA. "Geographic NPAs" and "Non-Geographic 

NPAa." A "Geographic NPA"ls aasoclated with a defined geographic area. and all 
telephone numbera bearing such NPA are asSOCiated with services provided within that 
Geographic area. A "Non-Geographic NPA." also known as a "Service Acceu Code 

(SAC Code)" Is typically associated with a speclaliud telecommunications service 

which may be provided acroaa multiple geographic NPA areas: 500. 800, 900, 700, ol'd 

888 are examples of Non-Geographic NPA:s. 

"NXX." "NXX CODE." OR "CENTRAL OFFICE CODE." OR 'CO CODE" Is the three digit 

switch entity Indicator which is defined by the fourth, fifth and sixth diQita of a 10 digit 
telephone number within the Nor1h America Numbenng Plan ("NANP1 

"ORDERING AND BILLING FORUM" ("0BF1 refelll to funct1011s under tho auspk:ee of 

the CarTier U.lson Committee (CLC) of the Alliance for Telecommunications Industry 
Solution11 (A TIS). 

"PARITY" meana, aubjoct to the availability, development and implementation of 
necessary lndustJy standard Electronic Interfaces, the provision by Spr1nt of services. 
Network Elements, functionality or telephone numbering resources under this 
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• • Agreement to Carrier on tarms and conditions, including provisioning and repair 
Intervals, no less favorable that thosa offered to Sprint, its Affiliates or any other entity 

that obtains auch 10rvlcot, Network Elements. functlonalrty or telephone numbering 

resource~. Untll the Implementation of neceuary Eledsonlc Interfaces. Sprint ahall 

provide auch torvlcea, Network Elements. fulnctlona111y or telephone nu~r.g 
resources on 1 non-dlacrlmlnatory baalt to Carrier as It provides to Its Atfillatea or any 

other entity that obtains auch services, Network Elements, lunctlona111y CA' telephone 

numbering reaourc:et. 

'PARTIES' moana, jointly, Palmer Wireless, Inc and Spnnt-Fiorida. lnco•porated. and 
no other entity, atfillate, aubsidl8ry or assign. 

'PERCENT LOCAL USAGE' rPLU1 is a calcutatlon which represents the ratio of the 
local minutes to the aum of local and interMTA mlnutea between exchange carriefa 10nt 

over Local Interconnection Trunks. Directory aaalatance. BLVIBLVI. 900, 976, 
transttlng calla from other exchange carriers and switched access calla are not Included 

In the calculation of PLU. 

'PROPRIETARY INFORMATION' shall have the aame meaning as Confidential 

Information. 

'TARIFFS'. a filing made at the alate or federal level for the provlalon of a 
telecommunications service by a talecommunlcatlons earner that provides lor the terms, 

conditions and prielng of that service. Such filing may be required or voluntiry and may 
or may not be apeclflcalty approved by the Commission or FCC. 

'TECHNICALLY FEASIBLE' refers solely to teellnlcal or operational concerns. rather 

than economic. apace, or alta considerations. 

'TELECOMMUNICATIONS' means the trammlulon, between or among points 
specified by the UMr, of informatJon of the use( a choosing, Without change In the form 

or content of the Information as sent and rec:eived . 

'TELECOMMUNICATION SERVICES' means the offering of Telecommunlcatlona for a 

fee directly t.o the public, or to auch classes of u10ra as to be effectively available 

directly to the public, regardless of the facllities used. 

'TRUNK-SIDE' . refera to a Central omce Switch connectJon that Ia capable of. and has 

been programmed to treat the e&rcuit as, connedlng to another IWIIChing entity or 
another central office awitch. Trunk aide connectlona of'fer those trantmlaslon and 
algrl81ing features appropriate for the connection of twitching entities, and cannot be 

used lor the direct connection of ordiriBry telephone alation sets. 

UNDEFINED TERMS • The Parties acknowledge that terms may appear In thla 
Agreement which are not defined and agree that any such terma ahatl be conetrued In 
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• • accordance with their cuttomary usage In the telewmmunicatlons Industry as of the 

effectiYe date of thll Agreement 

"VIRTUAL RATE CENTER. means a designated rate ceo:er for a NXX that Ia not 
physically located at the same V&H coordlrmtes aathe r.entral otr~ce that aervea the 
aaalgned NXX. 

"'MRE CENTER• denotes a building or spacCe within a building which serves as an 
aggregatlon point on a given carrier's network. where transmission facllltles and circuits 

are oonneQDd or switched. Wire center can al$o denote a building in which one or 
more central offices, used for the provision of Basic Exeha.oge Services and aoceu 
aervioes, are located. However, for purposes of EIC service. Wire Center shall mean 
thole points eQglble for aueh connections as specified In the FCC Oocket No. 91·141, 
and rules edopted pursuant thereto. 

11 



0812:2197 • 
1. Gene111l Prlnclplll 

PARTC 
ATTACHMENT I 

PRICE SCHEDULE 

• 

1.1 Subject to the provisions of Section 2 or Part A of this Agreement, all rates 

provided under this Agreement shall remain In effect for the term of this 

Agreement. 

2. lntorconnectlon end Reciprocal Compenaatlon 

2.1 The rates to be charged for the exchange of Local Traffic are aet forth In 

Table 1 of this Attachment and aha II be applied con ale tent with the provisions of 

Attachment II of this Agreement 

2.1.1 Reciprocal compensation at 111tes oonslstont with the FCC'a order 

In CC Dodtet 96-98 win commence on the etfective date or this 
agreement. Such reciprocal compensation shall Include a proration of all 

fi!CIIIllot u•od for both Moblle-to-land and Land-to-Mobile Interconnection 

with the exception of facllltles used to connect Palmer's cell sites and 

Mobile Telephone Switching OffiCe. 

2.1.2 See Table 1 of this section for the appropriate retell to be applied 

under this Agreement 

2.2 Compensation for the termination of toll traffiC and the origination of 800 

traffic between the interconnecting parties shall be based on the applicable 

access charges In accordance with FCC and Commission Ruloa and 
Regulations and conalat.ent w"h the provisions of Attachment II of this 

Agreement. 

Toll or Special Access code (e g. 950. 900) t111ff1C oogonabng from lone aide 

connections between Company and Canier will be routed to the aulgned PIC for 

tho line connection, or to the eppropriate interexchange canier when 10XXX 

dialing Is used. Carrler Is liable to the assigned lnterexchango provider for any 

charge" occurring from such traffic. For lines that are lntralATA PIC aaalgned to 

Company, or In areaa that do not support lntrelATA pretubscrlption, lntreLATA 

toll will be charged at the eppropriate rate out of Company's tariff. lntrelA TA toll 

reaultlng from 0- or 0+ operator calls win elsa be charged at the epproprlate rata 

out of Company'a tariff 
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• • 
2.3 Subject to the conditions outlined Part A. Section 2 above, Carrier shall 
pay a transit rate as set forth In Table 1 of this Attachment when Carrier uses a 
Sprint access tandem to terminate a local call to a third party LEC or another 
Carrier. Sprint &hall pay Carrier a transit rate equal t.o the Sprint rate referenoed 
above when Sprint uses e Carrier switch to terminate a local call to a third party 
LEC or another Carrier. 

V I Sprint will not engage in reciprocal compensation arrangements with 
Camera providing paging services until &uch time as such Carriers have filed 
relevant cost studies with the pertinent state Commissions. 

2) 



• 
ATTACHMENT I 

TABLE 1 

• 

• SprlnJ will w lllze o composite hilling rott for Polmtr ll'lrtlt3S, Inc. Mobilt-ro-Lond troflic 

ltfiiilll41/ng <Dn SJNini·FI~IdD ·, (Spf/111) ntii!'Ort 111111/ Iuch tlmt cu Sprint's bllllnR and 

recording I)'JitlfU ctUI bill 1M flltd and uppmY!d lntrrctmnutlon rotr drmrnts w outlined 

In Part A &etlan 1 of this ogrttmtnJ 

Rate Dtaeat' Compoaltr Ratr: pn- Mlnutr or Uar 
(MOU) 

Mobilc-to-Land • Tandem' .005988 

Mobile-to-Lend • End Office' .002983 

Land-to-Mobile' .003610 

Tandem Switch (Transit) Mobile to .002750 

Land 

Tbc rates arc subj~ 10 final approval by the FloridA Public Service Comm1uion. 

Tbc composile ~for Mobile-to-Land lnffic h&ndcd orr at the Sprint tandem and 

tetmin~~c.cd behind a Sprint end office consisu ofOand 2 of Sprint's End Office 
TcnnlMtion, Tandem Switching and Tnuupon rotcs 

1bc composite rate for Mobilc·to-Land traffic hando:<l orr nt o Sprint end office and 

tcrminac.cd 10 a Sprint CU$10mer within !Mt end office consiru ortllllld 2 of Sprint's End 

Office Tmnination rates. 

The rate for Land-to-Mobile traffic c~miru of; stlltcwule a•mge ofSp.nnt's End Office 

Tenninatlon ~. 



• PARTC 
ATTACHMENT II 

• 
II. INTERCONNECTION 

A. Scope · Carrier shall Interconnect with Company's facilities as follows at Parity 

for the purpose of routing or terminating traffiC 

1, Carrier may Interconnect Ita network facllltlea at any one or more technically 

feasible Polnta of lnterconne<:tion (c:olledlvely referred to as 'POl" ). UnW well 

time at the Parties agree to Interconnect at one or more of Company'a Tandem 

swttchel, for purposes of thla Agreement. 111d PO Ia are limited to Company end 

oflioe awltchea, unleu otherwile mu1ually agreed to by the partlel The POle are 

the point( a) of physical Interconnection as Identified In Attachment V attached 

hereto and Incorporated herein by th'is reference. Carrier must establlah at least 

one physical POl per LATA as long as LATAiare required by alate or federal 

regulation. Carrier may also establish VIrtual Rate Centem (VRCa). Attachment 

V will be amended and updated to indude addltlonaJ POls or VRCa aalhey are 
developed and Implemented during the term of this Agreement. 

2. Interconnection to a Company End Offoce(a) will provide Carrier acoeu only to 

the NXX codes served by that individual End Office( a) to which Carrier 

interconnecta. 

3. Should the parties agree to Interconnection at a Company Tandam(a). such 

Interconnection will provide Carrier local Interconnection for local and toll acceu 

aerv1oe purpoees to the Company end offocea and NXX codea which Interconnect 

with that Tandem(s) either directly or through other Company facilrtles for local 

and toll service purposea, and to other companies which are likewise connected 

to that tandem(&). Interconnection to a Company tandem for transit purposes will 

provide Carrier lnterexchange access to Company. lnterexchange Carriers 

("IXCa"). CLECs. ILECs, and CMRS providers which are connected to that 

tandem. 'Mlere a Tandem Switch also provides End..()flice Switch func:tlona. 
lntarconnec:tlon to a Company tandem serv.ng that exchange will alao provide 

Cllrrler acoesa to Company's End Offoces With the same functionality deacribed 

in (2) above. 

4. lnterconnoctlon to a Carrier location wllh1n an MTA will provide Company local 

lnlerconnection for local and toll access service purposes to the Carrier' a 
facllltlos within that MTA and to other companies which are likewise connected 

within that MTA. 



• • 5. Whent Carrier requires ancil1aly leiVlcea (e g , Directory Asalstanoe, Operator 

Asslstanoe, g11/E911), additional or special trunklng win be provided at Carrier's 

expense as required for interconnection and routing to such ancilllry aervtcea. 

6. Company agrees to provide floor space and such other apace In itt facllltles 

reasonably neoeaaary to accommodate Carrier's terminating, tranamlaalon, and 

concentrating equipment, subject to physical apace limitations and in accordance 

with Company's FCC 11 tariff and Section 17 of Company'a lntrutate Acceas 

Service Tariff. Company agrees to use its beat efforts to provide new collocation 

arrangementt no liter than 90 days after Carrier' a written request 

7. The provitlont of this Section shaU apply to Company's Interconnection to 
Carrier's netwofk for the purpose of roullng all the types of traffiC. 

B. Exchange of Traffic- Where the Parties Interconnect. for the purpoae of 

exchanging traftic between networ1<a. the following will apply: 

1. The Partlea egroe to establish trunk groups from the Interconnecting facllrtlea 

auch that tNnklng It availlble to any switching center designated by either Party, 

Including end ofllcet, tandems. 911 routing swrtchet, and directory 

aaaiatanceloperwtor aervioe switches. Separate trunks for 911 lntaroonnoctlon 

Into Sprint are required. Carrier acknowtedgea this fact and will retain existing 

911 connedMty with Sprint until Carrier Ia technically capable of providing a 

separate Interconnection for 911 services. Sprint will worlt with Carrier to move 

toward aeparate Interconnections for 911. 

2. When traffic Is not segregated aocording to trafllc types, the Parties will provide 

peroentage of juritdictlonal use fadi)I'S (e g .. intra\lnterMTA), either from tho 

originating end, terminating end or both, or actual measurement of junadictlonal 

traffic, u may be required to property bin traffiC 

3. The Partiet agree to offer and provide to each other B8ZS Extended Superframe 

Format ("ESF1 facUlties, where available, capable of voice and data traffic 

transmlsslon. 

4 , Where available, Company will provide and Implement all defined and industry 

supported SS7 mandatory parameters as well as procedures In accordance ii.lth 
ANSiatandll'dt to support SS7 signaling for call setup for the Interconnection 

trunks. To the ex1ent Company providea ANSI optional parameters for its own 

use, Company shan provide the same to Carrier 

5 lr. the event 857 facllitln are not available lrom Company, Carrier may. at its 
option, obtain multl-lrequency signaling 
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• • 6. Where evdable, Company egreea to provide CIP (carrier ldentl11catlon 
parameter) within Carrier's SS7 call set-up algnafing protocol at r.~ charge. 

7. Company ahlllaupport Intercompany 64 KBPS clear channel where It provides 

auch capabUity to Ita end-t~aera. 

6. The Partlea will cooperate In the exchange of TCAP menages to facilitate tun 
Inlet-operability of SS7 -based features between lhelr networb, Including all 

CLASS features and functlona. to the extent each Party otfera auch features end 
functJon. to Ita own ond-usora. Either Party Is 11taponaible fO¥ O<dering facilities 

to terminate traffic to the other Party. When two-way trunklng Ia employed. the 
Partlea wiU aelect a mutually agreeable automated ordering proceaa 

C. Typea of Traftle and Services- The typea of traflic to be exchanged under this 

Agreement Include: 

1. Local Trallic. For the purposes of compensation between Carrier and Company 

under thla Agreement for lnterconnectlon, traffic to or from a CMRS network that 
originates and terminates within the some MTA (defined based on the parties' 

locations at the beginning of the caU) ia aubject to transport and termination rates 

under NCtion 251(bX5) of the Act 'T'hb ahaU not affect tha claulfieatlon of any 
such traflie wfllch originates from or terminates to Carrier for other purposes. The 

clasllflcatlon of IBid trallic for any such other purpose ahaU be determined In 
acoordance with Commission-approved local calling areas. 

2. SWitched access traffic as apeciflcolly defined In Company's state and lnteratate 

awitched access tarifb to tho extent that said traffiC does not originate and 
terminate within the same MTA, and generally Identified as that traflic that 
origlnatea at ooe of the Party's end-usera and II delivered to an IXC point of 

preaenoe. or comes from an IXC point of presenoe and terminates at ooe of the 
Party'a eod-uaera, when the traffiC transits the other Party's network to the extent 

awitched acceu traffic cannot be measured, percent usage factora will be 

developed by Carrier to determine lntrallnterMTA traffic and lntrallnteratate 

tralllc. 

3. Tranalt traflic. This Is any traffiC which onginates fre>¥n ooe provlder'a netwoll<, 
"ttanaltl" another provider'a network substantially unchanged, and terminates to 
yet another provider'e network. 

4. lntraLATA toll trallic. Moblio-to-Land traffic Is defined as lntraLATA In 
accordance with Company·a then-current Intra lATA toll aervlng areaato the 

extent that aald trallic does not originate and terminate within the ume MT A. 

Land-to-Mobile traf!lc: Ia defined aa intra LATA In accordance wrth Company's 
then-curnsnt intraLATA loll aerving areas 
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• • 5. Ancillary tra11'ic. Thta lncludea ell traffic destined for andllery services. or thet 

may have apeclal billing requirements, Including, but not limited to the following : 

a. Directory Aulttance; 
b. 911/E911; 
c . ()pemOC" caU termination (busy line Interrupt and venfy), 

d. UOB;and 
e. Information seMen requiring special billing. (e.g .• 900 and 950) 

6. To the extent networl< and contractual arrangement• exist throughout the t.erm of 

this Agreement, Company will provide Intermediary tandem switching and 

transport services for Carrier's connection of Ita end-user to a local end-user of: 

(a) CLECt; (b) another Incumbent local exchange teiecOlnmunlcatlont Carrier 

other than Company; (c) IXCs, and (d) other CMRS camera. 

7. Company agrees not to Impose restrictions on traffiC types delivered to/from the 

Point of Interconnection ("POia1 but reserves the right to require development 

and reporting of a Jurlldlctlonal uaage factOC"Indlc4itlng locaVEAS. lntrattate toll 

(acc:esa/to8), lnteratate ecoeas usage and CMRS. If applicable or Carrier's actual 

usage reporting. Company and Canier reserve the right to measure and audit all 

tra11'ic to ensura that proper rates are being applied. Carrier &grl!e$ to provide 

the necetnry tra111c data or permit Company recorolng equipment to be Installed 

for eampllng purposes In conjunction with such audit. Compeny may contract 

directly with other CMRS carrier& using Carriers networll for transit functions, 

and In such case, Company shalt directly bill termination cherges to the other 

CMRS carrier. 

D. Compenaatlon 

1. Local Traflle Tenninatlng to Company. Each rata element utilaed In completing a 

caU shaft be charged for completion of that call. When Carrier uses VRCa, each 

Company rata element utilized In completing a call to the VRC aha II be charged 

t.o Carrier for completion of that call; however. phyalcallnterconnectlon It not 

required. For example, a call terminating from Carrier over Company facilities to 

a Company end of'l'~ee through a Company tandem would Include chergea from 

Carrier to Company for tranaport to the tandem. tandem switching. tranaport to 

the end of!\ce and end olf~ee awitchiflQ. 

a . TllfTI'Iinatlon (End Olf~ee Switching). The ratea aet forth on Table 1 shalt 

be used as Interim rolea. Company expreaaly reservea the right to seek 

appnoval of rataa, torma and conditione for tranaport and termination of 

local telecommunlcatlona tral!ic to be eatabllahed by the Commlaalon. 

whether the neault of an arbitration ptoceeding for Company, a generic 

procaactlng or otherwise. In the event, the Cornmiuion doea eatabliah 

rates. tarma and condotions fer transport and termination of local 



08122107 • • telecommunlc:atlons traffic. 01 101 specffic compouems lnduded therein. 
that differ from the rates. terms and conditions establiShed pursuant to thiS 

Agreement, the rates. terms and conditions established by the 
Commission shall be implemented In this Agreement 

b. Tr1nsport. Transport shall be a aeparately chargeable element. IU noted 

In Par~graph 1 (a) above, In the event the Commission should establlah 
rates, terms and condi1Jons which differ from those contained in thla 

Agreement. the rite, tarms and conditions adopted by the Commission 
shaD be implemented herein. 

c. Tandem Charge. Tandem switching shall be a separately chargeable 

element IU noted in Paragraph 1(1) above, in the event the Commission 
should eatabl~$~1 rates, terms and condi1Jona which differ from thole 
contained in this Agreement, U!e rate, terms and cond~iona adopted by 
the Commlasion shall be Implemented herein. 

d. Additions to en existing end/01 new line· aide connection between 1 CMRS 

provider'• switch end Compeny's centrel olf'a, or 1 trunk-aide 
connection, will be subject to a non·recurring charge using the rates set 
fOith in Table 1 of Attachment I 

2. Local Tratllc Terminating to Carrier. Termination (MSC SWitching). Carrier shall 

charge Company for only those rate ·elements utllized In completing a call. 
Carrier shall charge a single end office switching charge for each call completion 

that requires use of one MSC. For each call completion requiring use of more 
than one MSC, all MSCs prior to the last will ~eate a tandem switching charge 

and the final MSC will ~eate an end office charge. Carrier may also charge for 
transport between the MSCs; however, such transport will not Include facllitles 

from Cenie(a MSC to ceo site 01 from the ceU site to the end user. F01 example. 
a car. terminating from Company over Carner facilrbes through two Carrier MSCs 

would Include charges from Carrier to Company for transport from the Company 
tandem, tandem switching, transport to the final MSC, and end otfa switching. 
Carrier shall apply the end office swttchlng rate based upon the band f01 the 

Company's end office switching. 
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• • Should Carrier Interconnect at multiple End Off"lCes, Carrier shall charge the 
appropriate rate for each End Office. 

Z. 1 The ratio for reclpr0(81 compenaatlon between Sprint and Palmer 

for the period 11/1196 through 5/1197 will be based on a traffiC study from 

Palmer and continuing thereafter for euch period of time nec:eaaary for the 
partlel to verify and agree upon any adjustment to the ratio. 

2.2 A IOCOnd traffiC study Will be provided by Palmer for a 30-day 

period beginning April, 1 1997. Any changes In the ratio of land-to­

Mobile and Mobile-to-lend traffic Will be handled on a going fOIWird 

basis. Deviations will be addressed from the time period of the traffiC 
s1udy going fOIWird and will not be done on a retroactive basis. 

3. lnterMT A toll tratrlc, switched aCGess, and special aCGess traffic, It seJ;::rotely 

chargeable, ahall be charged the appropriate rate out of the tarmlnotlng Carrier's 

tariff or via other appropriate meel point ocooss arrangements. Whore exact 
transpoct mileege Ia not available, an average, arrived at by mu1ualegrMment of 
the parties, will be used. 

4. Transit traffiC shall be compensated based on charges associated with the 
functionality provlded.(e.g., end office sWitching, tandem switdling and 

transport), where applicable. 

5. Unless otherwise stated in this Agreement. ancillary service traffiC will be 
exchanged and billed In acoordance with wt>.,ther the traffiC is LocaVEAS, 

lntraLATA toll, Switched Acooss, or CMRS, It applicable. All tandem tror:'.;; Is 
aubject 1o a aeparato charge for the tandem aerv~ce 

6. Sprint will not engage In reciprocal compenaatlon arrangements with Camera 

providing paging aervlces until such time as such Carriers have filed relevant 

cost studies with the perllnent state Commissions 

E. Billing 

1 Company end Carrier agree to conform to Industry atandard guidelines, where 
possible. until such time an Carrier develops its own billing system Once such 

system Is developed, Carner must coordinate with Company for the 
Implementation and exchange of BlUing Acoount Reference and Bill Acoount 
Cross Referenoo Information as weU as the lnltlal BUiing Company/SubMquent 
Billing Company billing cycles In conformance with lnduatry standard guldallllO$. 

2. lnteroonnectlon meet point blUing arrangement• will be made available to Carrier. 
For construction of new facilities. Company shall be responsible for provisioning 
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• • 50% of the Interconnection facll~ies or to tho Company wire center boundary, 

whichever It leu. Carrier shall be responsible for provisioning 50% of the 

Interconnection flcllitios or to the Comptny wire center boundtry, whichever Ia 

glelter. Or, ahould Carrier prefer, new lnterconnectlon facllitioa m1y be 
provisioned via Carrier lease of tariffed services from Company. Speelal 
constructlon charges, if applicable, w ill be charged In acx:ordance with tho 

Company's aoceaa service tariff. 

For existing facitltles, Company and Carrier shaU establish a mutually agreeable 

traffic exchange percentage to s~ the cost of the interconnection facllrtiM The 

peroenlllge of the loti I trtfflc will be HI ualng tM tlllriC atudltt Ide ntH*! In 0 
2.1 and 2.2 above. t:.eh Party wUI compen11ta the other Ptrty ror the 
termtnellon or ttafllc on Ita Interconnection ftcllltlea as provided In 0 above. 

3. No discrete development charges shall be Imposed on Carrier or Company for 

the establishment of standard meet point billing arrangementa. 

4. Carrier and Company agree to Implement Industry standard CARE recorda for 

OOfTeCI provisioning &nd billing to IXCs. 

5. Exchange or Recorda. 

a. Carrier and Company agree to exchange records. as necessary, based 

upon standards mutually agreed to by tho Parties. Carrier and Company 
further agree they will wor11 toward Implementing a record exchange 
proce11 In tccordance with induatry standards 

b. Carrier and Company agree that, until Industry standards are developed. 
they will communicate all billing and record format information through 
non-Industry standard processes. Carrier and Company further agree to 

pursue the development of systems to manage theie pi'O<lOSSM in the 
future. Upon development of industry standards. both Carrier and 

Company agree to wor11towarda Implementation of lheae standards. 

6. Company and Carrier agree to exchange teat files to support lmplomentaUon of 

billing prior to llva bill production. Carrier and Company agree to provide a report 

of ecCual meuured traffiC or a PLU report In an agreed upon format on a 
quartarty bl81a unleas otherwise mutually agreed arrangement. are made 
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081221117 • PART C 
ATIACHMENT Ill 

• 
NETWORK MAINTENANCE AND MANAGEMENT 

A. General Requlramenta 

1. The Parties will work cooperatively to install and maintain a reliable ne!w011t. 

Tho Parties win exdlange appr()9riate lnfonMtion (e ~ . maintenance contact 
numbera, ne!w011t Information, information required to cxwnply with law 

enforcement and other security ogendes of the government, etc.) to achieve this 

desired reliability. 

2. Each Party shall provide a 24 hour contact number for netwollt traffic 
management Issues to the othe(s suNeiftance management center. A fax 

number must a111o be provided to facitrtate event nollf1C8tions for planned mass 

caning events. The Parties shall agree upon 11ppropriate network traffic 

management control capabilities. 

3. Company agrees to work toward having service centers avaHablo 7 days a -k. 
24 hours a day, and in the interiiTI must handle Carner calls at well as other 

customer calls In a non-discnmlnatory manner. 

4. Notloo of Network Event. Each Party has the duty to alert the other to any 

ne!w011t events that can result or have resulted In aervJCe Interruption, blodted 

calls, or negative changes in network performance affecting more than twenty­

five percent of either Party's arculls rn any exchange m a reuonablo time fnlme 

5. Notice of Network Change. The Parties agree to provide each other reasonable 

notice of changes Including the Information necessary for the transmission and 

routing of services using that local exchange carne(s facilities or networkt, aa 

well aa other changes that would affect the lnteroperability of those facilities and 

networkt and. at a minimum shall comply with an apphcablo FCC and 

Commission notification requlrement.a Correct LERG data Is considered part of 

this requirement. 

6. The Company will ensure that all applicable alarm aystema that auppon Carrier 

customers are operatlonal and the support databaaes are accurate. The 

Company wUI respond to Carrier cus1omer alarms consistent with how and when 

It reeponda to alarrN for its own customers. 

7. Carrier shall receive prior nollflcatlon of any scheduled maintenance activity 

performed by the Company that may be service affectJng to Carrier local 

cus10m&rs. 
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• • 
B. Raatoratlon or Service In the Evant of Outlgta -Company restoration of 

service In the event of outages due to equipment failures. human error. fire. 

natural disaster. acta of God. or similar occurrences shall be performed In 

accoroance with the following priorities. Firat. restoration priority ahan be 

afforded to thole network element& and aervlcea affecting ita own end-users or 

Identified c.nler encklaetl relatJve to nationalaecurity or emergency 

preparadneu capabilities and thoae affecting public sefety. health. and -lfare. 
81 those elements and services are Identified by the approp~te govemment 

agencies. Second. rtatoratlon priority shall bo afforded between Company and 

Carrier In general.. Third, should Company be providing or perfonnlng tandem 

switching functlonallty for Carrier. third level priority restoration should be 
afforded to any trunk. Lastly. all service shall be rntored as expeditiously 81 

praellc:able and In a non-discriminatory manner 

Carrier and Company will agree on a proceaa for CJrcult and unbundled element 

provision and restoretlon whereby certain Identified Carrier national security and 

emergency preparodneu circuits will be afforded expedited r!'storal treatment 

and general trunklng and int.erconnedlon should take priority over any other non­

emergency Company network requirement 

C. S.rvlee Projactlona - Carner shall make available to Company periodiC service 

projections, 81 reasonably requested. including busy hour usage for Company's 

accea~ capacity. Company shall manage ita network in order to accommodate 

the Carrier's projected traffiC at U1e required grade of service. The Parties shall 

review engineering requirements on a semi-annual basis and establish forecasts 

for trunk and facilltlea utilization provided under th1s Agreement Trunk growth 

will be Implemented as dictated by engineering requ1rements 

D. Quality of S.rvlee 

1. Company shall provide Carrier with at least the same mtervals and level of 

service provided by Company to its end-users or other carriers at any given time. 

2. Interconnection quality of service should be no less than that provided by the 

Company for its own services 

3. A minimum biOdtlng stancaro of one percent t1u11ng the average buay hour shall 

be maintained on an average basis for alllocollnterconnectlon faCIIhies. 

4. Company ahall adhere to competitive intervals for lnstallation of POia, and the 

objective In no CJSse should be longer than 30 CJSiendar days. abaenl extenuating 

circumatancea. In those matances where new collocallon arrangements are 

required, a 90 day inatanahon target applieS 
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• • 5. Carrier and Company ehall negotiate a process to exped1te network 

augmentations and other orders when requested by Carrier 

6. Company will mako ovtlllblo to Cgrrlor ell ol tho unlJundled olomonte 11 makoa 

evabble to ltMif, Its Affiliates or third parties. At a minimum. the unbundled 

element. available to Carner shall include. 

a) Treatment during overflow/congestion conditions. 

b) Equlpmentllnterface protection, 
c) Power redundancy; and 
d) Sutflclent spare facllltlos to ensure provisioning. repair. 

e) perfonnanc:e, and availability 

7. Carrier and Company will mutually develop aperat1ng statlatlcal proceas 

meuurementalhat will be monitored monthly to ensure that a negotiated aervlce 

quelity level It maintained 

E. Information 

1. Cornpeny must provide order confirmation within 24 hours of completion to 

enaure that all necesury translation work Is completed on newty Installed 

facilitle1 or augments. 

2 . Compeny and Carrier shall agree upon and monitor operational etatlatlcal 

proc:etl measurement•. Such statistics will bo exchanged under an agreed 

upon IChedulo. 

3. Company and Carrier will perlodk;aity exchange tochn1cal descriptions and 

forecuta of their interconnection and traffic requirements in auf'licient detaU to 
assure tratflc completion to and from all customers within the appropriate calling 

areal. 

4. Company shall provide. at tho oartiest possible time. Carrier with engineering 

change notloes It provides lis own personnel associated with the Company's 

network elements and deployment of new technolog~es to the extent euch wiD 

impect lnteroperebiflty of Company's and Carrier'• networks. 

5. Company 1hall provide Carrier with its list of emergency numbers (e g aeven 
digit PSAP numbera, police, flre. etc.). Company will provkle Carrier with the 

B&me llat that Company uses. Company makes no warranties or guarant.eea 

with regard to the accuracy, completeness. or currency of said numbers. 

)4 



081221V7 • • ATTACHMENT IV 

ACCESS TO TELEPHONE NUMBERS 

A. Gene111l Roqulromonta - It Is the responsibility of each Party to program and 
update Its own switches to recognize and route traffic to the other Party's 
assigned NXX codes. Neither Party shall impose fees or charges on tho other 
Party for required programming and switch updating ocHvitlea. 

B. Com~nsatlon -To the extent that Company assigns NXXs, the Company will 
assign NXXato Carrier at the same rates/charges It lmposea upon ltaolf. 

C. Quality of S.rvleo • Upon request and for a reasonable administrative charge, 
Company will Input Carrier's NXXs Into its databases according to Industry 
guidelines, Including the terminating LATA In which the NXX/rate center Is 
located. 



0812211l7 • • 
ATTACHMENTV 

POINTS OF INTERCONNECTION 

General 
The polnta of Interconnection between Company and Carrlor will bo as shown 
below unlna otherwlae noted. 

Point of lntorc:onnectlon Uatlng: 
1. North Fort Myara, FL 

20o40 Queena Sb"Mt 

lntorc:onnectlona: 
1. Fort Myora Acceaa Tandem 

a) Type 2AJSS7 
b) Type 2A 

2. Fort Myera End Office 
a) Type 1 
b) Type 28 

)6 
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