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BY HAND DELIVERY 
Ms. Blanca Bayo. Di~tor 
Division of Records 1111d Reporting 
Room II 0, Ensley Building 
Floridn Public Service Commission 
2540 Shumard Oo.k Blvd. 
TD.IIahllSsee, FloridA 32399·0850 

Dear Ms. Bayo: 

POst o n oC..t .O• •• t • 

August 29. 1997 

t ~I "/ I f·~{ . It 

Enclosed for fil ing on bchalfoflnfolink Communications. Lid. an: w• o.rigirwl nnd six copies 
of ln folink Communications, Ltd. Applicalion for Autl1ority to Provide lntcn:xchnngc 
Telecommunications Service, lnfolink Communiutions, Ltd. FloridA TllrifT and a check in the 
M lOWll of$250.00 for the tiling fee. Qunlification by the Florida Secrctnry ofSlntc for lnforl.ink 
Communications, Ltd is pending. 

!'I ellS< indicate receipt of this document boy slJllllpingthe enclosed cxtro copy of tl1is lcllcr. 

'llumk you for your GSSislllncc in thisllUltter. 

NIIH:11111b 
Enclosures 
cc: Mr. Mark C. Rohde 
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• • 
I. Select what type ofbusin= your company will be conducting (check all that 

apply) : 

( ) FacUlties bued urrl~r ·company owns and operates or pllll\5 toO" n 
and opc:nte telecommuni~tions switches and transmission facohtoes on 
FloridL 

( ) Opentor Suvl« Provider - company pro,•ides or plans tc ;>rovide 
alt~mntiVG openuor amicca for IXC5; or toll o~mtor scrvtcc,5 to tQII 

aggTCgator loc:attons: or clearinghouse 1crvaces to bi ll such calls. 

( ) Resdlu - company has or plans to ha'•e one or more switches but 
primarily leases the lr1lnsmission facilities o f other carriers. Bolls lis own 
customer base for services used 

( ) Swltcbles~ R~blllu - company h.u no switch or lr1lnSmission facilillcs 
but may have a billing computer. Aggregates traffic to obtnon bulk 
discounts from underlying carrier. Rc:bills end uscn at a rate abo,·e lis 
discount but generally below the rate end users would pay for 
unaggrepted rrallk 

( ) Muld-Locadoo Dlscoaot A&&recator - company contraCts wtth 
unaffiliated entities to obtain bulk/volume discounts under multi·locauon 
discount plans from certain underlymg carriers. Then offers the resold 
service by enrolling unaffi liated customers. 

( X ) Prepaid Debit Card Provldtr - any person or entity that purchases 
800 acceu from an underlying carrier or unaffiliated entil)' for usc w11h 
prepaid debit card service and/or encodes the cards with pcrson•l 
identification numbers. 

FORM PSC/CMU 31 (1 1195) 
Required by Commission Rule Noa. 25 -24.471.25-24.473. and 2S· 
24.480 (2). ,z. 
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2. This is an application for (cbedc one): 

(X) OrlgiDal Authority (New company). 
( ) Approval of T ransfer (To another certificated company). 
( ) App roval or Assign men t or cxbllng certlncare (To an unccrtitlcated 
company). 
( ) Approval for lr'alufcr or control (To another certificated company). 

3. Name of corporation, pannmhtp. cooperative. jomt venture or sole 
proprietorsblp: 

Info/ink CcmmuniCilliOIU. Ltd. 

4. Name under which !he applitanl will do busmcu (fl"itious nrme, c:tc.): 

Jnfoimk CommamicotioiiS. Ltd. 

S. National address (including $1reel name & number. post office box. city, s tate and 
zip code). 

400 N. Soanr Paul Sr. 
Suire 1350 
Dallw. Texas 75101 

6 Florida add.r'C$S (including street name & number, post office box, c11y. state and 
zip code): 

nla 

7. Structutc of organization; 

() Individual 
( ) Foreign Corporatio n 
( ) General Partnership 
() Joint Venture 

( ) Corporation 
( ) Foreign Partnership 
(X) Limited Partnership 
( ) Other, Please exploin 

S If applicant is an irulividual or panncnhip. pi cue g1ve name. IIt le and addreu o f 
sole propnetor or pannm. 

Info/ink Management, LLC 
General Partner 
400 N. Saint Paul Stref!t 
Suile IJJO 

FORM PSC/CMU 31 ( I 1/95) 
Required by Commls.ion Rule Nos. 25·24.47 1. 25·24.473. and 2S· 
24.480 (2). ·3· 



• 
Dallas. Texas 75101 

Mark C. Rohde 
President 
6110 E. Mockingbird Lane 
Suite 101-161 
Dallas. Texas 75114 

H. Vernard Griml!.f 1/1 
Executive Vice President 
1414 N. Walnut Hill 
Suite 981. LB J I 
Dallas, Texas 751)1 

• 

(a) Provide proof of compliance with the foreign limned pannmh1p 
stature (Chapter 620. 169FS). i f applicable. 

(b) Indicate if the individUJII or any of the panncrs have prev1ously 
been; 

(I) adjudged bankrupt. menially incompetent. or found guth y 
of any felony or of any crime, or whether such action.t may result 
from pending proceedings. 

nla 

{2) officer, director. panner or stockholder in any other Flonda 
certificated telephone ¢0mpany. If yes. g1ve n&mc of company and 
relatiomhip. If no longer usociated with company, g1ve reouon 
why not, 

nla 

9. lfincorporoted, pleuc give: 

(a) Proof l'rom the Florida Sccrewy o( State that the applicant ~ 
authority to operate in Florida. 

Corporate chll1er num~r. 

(b) Name and addrcu of the company's Florida registered agent. 

FORM PSCJCMU 31 (11 /95) 
Required by Commission Rule Nos. 25-24.471, 2S-24..173. and 2S· 
24.480 (2). -4-
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(c) Provide proof of compliance with the ficuuous name st>tute 
(Chapter 865.09 FS). if applicable. 

Fictitious name registration number: 

(c) lndiute tfany of the officers. directors. 
or any of the ten largest stockholdm have prcviou1ly b«n 

( I) adjudged bankrupt, mentally mcompctent, or found guolty 
of any felony or of any crime. or whether such actions may result 
from pending proceedings. 

(2) officer. director. panncr or stockholder m any other Flond• 
certificated telephone company. If yea. give nllll1c of company and 
relatiolllhip. If no longer assoctated With company, gtve reason 
why not. 

t 0. Wbo will serve u liaison with the Commission in regard to (pleas< give name, 
title, address and telephone nwr.bcr): 

(a) The application; 

Messer, Caparcllo & Self 
Doc Horton. Attorney 
118 Sollth Monroe Streel. Sllfte 98/ 
Posr Office Box 1876 
Tallahassee, Florida JZJOB-1875 
Telephone (904) 121-0710 
Facsimile (904) 114-4359 

(b) Official Point of Contact for th.e ongoing operations of the company: 

Mark C. Rohde 
Presrclcnr 
Info/ink Communlcorlons. Ltd. 
400 N. Samr Paul St. 
Sllilc I JJO 
Dallas. T~as 7J201 
(2/4) 210-9/99 

(c) Tariff: 

Mark C. Rohde 

FORM PSCICMU 31 ( I I19S) 
Required by Commission Rule Not. 25-24.471. 25·24.473, nnd H-
24.480 (2). · S· 



• 
l'rr-Jid~nl 

Info/ink Communicatloru, Ltd. 
400 N. Saint Paul St. 
Suite /JSO 
Dallas, Tuas 75101 
(}/4) 210-9/99 

(d) Complain!J/Jnquirict from cu11omcn: 

lnfoltnk Communications. Ltd. 
Customer Relatloru 
400 N. Saint Paul St. 
Suite 1350 
Dallas, Texas 75201 
(114) 210-9199 

II . List the swea in which lhe applicant: 

(1) Hu opented u an interexcnangc carrier 

Taos 

• 

(b) Hu mppllcatlons pending to be ccnillcatcd as an intcrcxchange earner 

nla 

(c) Is c<rtlfic.tted to operate :as an interexchangc earner. 

(d) Ha.s been dented authority to opcnllc u an mtcrexchangc earner and the 
circumstances involved. 

nla 

(c) Ha.s h.td regulatory pmalttC$ tmposcd ror violauons or 
telccommurue.tt:~m swutca and the circumS1.llleeamvolved. 

nla 

(f) Has been involved in civil c,oun proceedings with an intercxchangc 
carrier, local exchange company or other tclccommunicntions entity, and the 
circumstances involved. 

FORM PSCICMU 31 (1 1/95) 
Required by Col'!lli1iuion Rule Nos. 25·24.471, 25·24.473. and 2S· 
24.480 (2). -6-



• • 
nla 

12. What services will the applicant oiTc:r to other ccrlificated telephone companies: 

( l Facilities. 
( ) Billing and Collection. 
( ) Maintenance. 

( ) Operators. 
( ) Sales. 

( ) Olhcr. -------------

13 Do you have a marketing program? 

No. In folinic is (nth~ business of providing Pr~patd Debit CardJ to resellers. 

14 Will your mllrl<eting program: 

( ) Pay commi&sions? 
( ) OITer aalcs franchises? 
( ) OITc:r mulli·lcvel&alea incentives? 
( ) OITc:r othc:r sales incauivcs? 

15. Explain any oflhe ofT~ chocked in qucslion 14 (To whom. what amount, t>1>c of 
frnnchise, e«c.). 

nla 

16 Who will receive the bills for your savicc (Check allth:tt apply)? 

( ) Residential custom~. 
( ) PATS providen. 
( ) Hotels & motela. 
( ) Uni venitles. 

(X) Business custom en. 
( ) PATS s~uon cnd·uscrs. 
(X) Hotel & motel gucsu. 
(X) Univ. dormitory residents. 

( ) Other. (specify)------------

17 Please provide the following (if applicable): 

(a) Will the rwne of your company appear on the bill for your serv1ccs. and •f 
not who will the billed patty contact to ask questions about the bill (prov1de name 
3nd phone nwnbcr) and how is thia infomwion provided? 

No. the proti11CI u prepaid and no btlls are gcntraud 

(b) Name and address of the firm who will b1ll for your service. 

FORM PSCICMU 31 (11/95) 
Required by Commiuion Rule Nos. 25-24.4 71 , 25-24.473. and 25· 
24.480 (2). • 7. 
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18. Please provide all available documentation demorutrating that the applicant hu 
the following capabilities to provide int:ercxchange telecommumcations sen•oc< on 
Florida. 

A. Financial capability. 

Regarding the showing of linancoal capability. the following applies: 

The application ahould c~ntain the applicMt"s fin1111coal statements for the 
most rt~eent 3 yean, including: 

I. the balance sheet 

2. income sl4lement 

3. statement or retAined earnings. 

Further, a wrillen explanation, which can include supponing 
doc:umentation, regarding the following should be provided to show 
financial capability. 

I. Please provide documentation that the applicant has sufficoent 
linanciel captbility 10 provide tho requested service in the geographic tlfcll 

proposed to be served. 

Su attachui r~sume.s. 

' Please provide documentation t1w the appli~t hu sufficient 
financial capability to maintain the rcque5ted S<~rvoce. 

See au ached financial statements. 

3. Please provide documentation that the applic:.Allt has sufficoent 
financial capability to meet its lease or ownership obligations. 

See atrachrtd financial statement.s. 

NOTE:This doc:umcnWJon nuy include, bu• 11 not limited oo. linancoal 
statements. a projected profit Md lou statement. credit references. crcdu 
bureau reporu, and dcscriptioru of business relationships woth financial 
i nstitutionJ. 

If available, the fllWicial statements should be nudited linancoal 
statemenl.l. 

FORM PSC/CMU 31 ( 11/95) 
Required by Commiuion Rule Nos. 25·24.471, 25·24.473. and 25· 
24.480 (2). .g. 
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If the applicant docs not have audited financial statemcniJ. it shall he so stated, 
The unaudited financial statemcniJ should then be signed by the applicant's chief 
executive officer and chief financial officer. The signatures should affirm that the 
fin:mcial statements are true and correct. 

B. Managerial capability. 

Mark C. Roltdt, Prtsidtfl/, /~as sevual ytars of compldu systtms mnnagtmtnr 
and ultcommunicariom aptnmu. Mr. Rohdt owned and managtd a compuur 
consulting firm sinct /99] which urwd u••eral clitflls in tilt auas of 
LAN/WAN and lnttTMt opplfcations. H1 has rtstarchtd tht ttlecommunlcarioru 
Industry txttrul~ly for the kutfew years and has arttndtd St\'t!ral conftunus 
and tradtshows. Mr. Roltdt has dtvtloptd key rtlatlomhlps with othtr 
companiu and Individuals in tht Industry. 

David J. Kinsler. £:ctCUtivt Viet Prtsidtnt, is cu"tntly acting as Dirtrror of 
Marktring and Optrariom. Mr. Kimler has qutJIIjitd markttlng UJHrienc~ with 
Trader Publishing Compony as an Asslstanl Acco1m1 £tecllllve for Dade. M.am1. 
Bro.,..ard and otlr" South Florida County r~lom. Mr. Kimler lras also ur>otd as 
an Assislantto the Pruidtnl of Paragon Communlcallons Group. Inc. wlltrc he 
<ftn·elo{H!d lmowledfle In 4-color JM printlnfl proadurt.s. publu: promo/Ions and 
crca/1\'f! test market coordination. Mr. Kinsler tn}O)'f!d personally rtprcunflng 
the r largest surfing compony 111 the world. Ru.sty. for j Y, years where he 
compettd and promottd products "ithm amatntr and profcsstonol umngs Mr 
Kinsler has Sl'tn 9 )'t!ars of public relational l'UStOm«r suviu and rt•ta/1 sales 
cxptrltncc with a varltty of rupecttd muchants as wdl as J )'f!ars of tcltn~won 
production. dirutfng and producing UJHri~nce. 

In addiuon to Mr. Rohde and Mr. KiNier. the monogtm~t team oflnfoltnk 
Management, LLC. tire general portner oflnfolink Commumcotlons. Ltd .. tnclude 
H. Vcmard. Grimes ln. 

Mr. Grimes has over nventy >•ears of management expenencc subuqutnt to hu 
su years of sernce with tltl! Federal Bureau of ln\'Lftigatlon. During that""'' he 
ltas managl!d sc••eral closely held businesses ranging in asset stu from uwml 
hundred thousand dollars 10 O\'t!r IIVI!1fty m1llton. 

C. Technicel capability. 

Applicant has developed a team of seasoned and experienced Individuals ~<1th 

errmsive knowltdgt of both tht ttehnicol and adminlstrari••t aspects of 
ulecommunicarions. This Includes basic technical cartJid6Tatlons with relnttott 
to capacity concerm and lss11es relating to quality custa-r ur>ice. 

FORM PSCICMU 31 (11/95) 
R.,quircd by Commi5Sion Rule Nos. 25-24.471. 25·24.473. and 2S· 
24.480 (2). -9-



• • 
19. Please submit the proposed tariff under which the company plans to begin 
opcrotion. Use the formal required by Commission Rule 25-24.485 (example enclosed) 

See auached tariff!. 

20. The applicant will provide the following intercxchange ciiiTier services (Check 311 
lh3t 3pply): 

__ MTS with dbtau« sensitive- pu minute rates 
Method of acec:ta is POA 
Method of 1CU$S is FGB 
Method of 11CCCSS is FGO 
Melhod of accc:tJ is 800 

__ IItTS wltll route sp«tnc rata per mlaute 
Method of ac;c;ess is FGA 
Method of ICCCJS is FGB 
Method of ~CCCII is FGD 
Method of ICCCSS is 800 

X MTS wltllstat"twldt nat rates per minute (I.e. oot dbtaore seoslth r) 
Mtthod of ac:cess is PGA 
Mtlhodof~CeessisFGB 

Method of ac«as is PGD 
_.X_ Method of access is 800 

__ MTS for pay ttltpbooe aervlee providtn 

__ Bloek~f-llmt ulllo& plAA (Rearb out Florida, R!oa Amrrlra, etc.). 

_A_ 800 Service (Toil free) 

__ WATS type service (Bulk or \'Oiumr discount) 
Mclhod of access iJ via dedic~Hed foci lilies 
Mclhod of!ICU$S is via switch.cd facilities 

__ Private Line auvlcu (Cbaoud Services) 
(For e:x. I.S44 mbs., DS-3, etc:.) 

FORM PSC/CMU 31 (11195) 
Required by Commi55ion Rule Nos. 25·24.47 1, 25·24.473. and 25· 
24.480 (2). .( 0· 



• 
_)i._ Travel Strvl.ct 

_Method of w:ess ia 95-0 
__.X._ Method of acceu is 800 

900 arrvlee 

__ Operator Srrvlcta 
__ Available to pre.tubscribed customers 

• 

__ Available to non pre.~ubscribcd customm (for example to patroru of 
hotels, ttudenta in univmhica, patienu tn hospil.ala. 

A vail able to inmates 

Services lnchadrd are: 

Station a.saiJtancc 
Person to Person usittance 

__ Dircc:tory usis~c 
__ Operator verify and interrupt 
__ Conference Calling 

21. Whlll d0e1 the end user dial for coch of the mtcrc.-xchange C>mc:t' scn tees thot 
were checked in services included (above). 

Tht! toll frt!t! numbu is I-800-181-J9JO. 

22. Other. 

FORM PSC/CMU 3 1 (11/9$) 
Required by Commluion Rule Noa. 2S-24.471, 25·24.473, and 25-
24.480 (2). -II-
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INFOUNK COMMUNICATIONS. L TO. 

ASSE T S 

Cash end cash equtvaiM!s 

Property. plant and equipment 
TelephO<IO awltchlng equipment 
Oft'ce f\Jmllure end equipment 
LeasohOid imptoYementl 

Leu ~mulltOd <Sep<eaaiiO<I 
Net propet1y. pllnt and equipment 

Othe<auets 
Oepo&AJ 

Balan« ShHt 
u ol July 31, 1117 

OrgentzabOnalexpenaesleu 8CQlmulllad amotiiUitJOn 

L I A B I L IT I E S and P A R T N E R S H I P C A P t T A L 

Current llllb411tlel 
Note payable. Capital Resource Contullants, LLC 

Par1nerthlp cap<tal 
Cont11butod capital 
Pat~nen' capa!..:counta 

Total ubolot.ea anc1 pannera· capo~ 

s 

s 

s 

s 2• 767 

61 ,373 
8709 
2.200 

71 782 
I , 1&7 70 535 

27 oa2 
• . 1115 31 277 

s 126.629 

83.000 s 83.000 

100.100 
156 .• 71) •3.62& 

s 126 629 
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INFO LINK COMMUNICATIONS, L TO. 

Stattmtnt ol Rtvtnue Collecttd and E.xpen ... Paid and Partnarwhlp Capital 
For lila Period March 11, 1tt7 to July 31. 1t97 

Not~ s 
Co5tolaaiH 

GIOU prof.! 
Selon9 genef818nd IICIITWlqlni!MI ~ 

Opera!Jng lOti 
OtnH oncorne (deciUCIIOna) 

ln!ereal oncorne 
ln!ete51 eq>ense 

Net income 

Partnerwnop aop<IAlal Matel1 16. ltt7 
Partner c:ap~tal ec<1tnOUtJona 

Partners~op capital at July 31, ltf7 s 

0 
0 
0 

50$S2 
(50 SS2) 

16G 
(66! 

(56 4 71) 

0 
100.100 
436211 
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•• APPCHPII B •• 

CUSTQHEB pEpoSITS AND APVAHC£ PAXHEHTS 

A ot4temont ot how tho Commission can be assured of the 
oocurity or tho customer's deposita and advance paymonts may bo 
roapondad to in one of tho tollowin9 ways (appl icant pl oaso chock 
ono) : 

uTILITY OFFICIAL! 

Tba applicant vill not oollact dapoaita nor 
wi ll it collaot payaanta tor aarvioa aore tban 
ona aontb i n advanoe. 

Tba appl icant v il1 tile vitb the c oaaiaaion a nd 
aa1nta1n a a uraty bond in a n acou~t equal to 
tbe current ba l a nce of deposita and advanoa 
paYJianta in excaaa o f 0110 aonth. (Bond auat 
accoapa ny a pplica tion.) 

Sl9naturo 

/vfVJL c f..,1 1Jv 

Title 

e -..J. ._,- .17 
Dato 

~:J ,. - J ;! • ' It r I 
Tol<•phono No. 

FORK PSC/CKU 31 (11/95) 
Required by Co!IU:Iission Rulo !los . 25-H .nl, 25-24 .473, and 2!1-
24.480(2). -12-
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•• APPLICANT AC~NOKLZPOCHEHT STATEMENT •• 

1. RZOOLATORY ABBZSBKENT FEEt I understand that all 
telephone companies oust pay a regulatory assessment 
teo in the amount ot .15 o! one pe r cent ot its gross 
operating revenue derived !rom intrastate bus iness. 
Regardless o! tho gross operating revenue of a company, 
a minimum annual assessment !eo ot sso is required. 

2 . QR088 RI:CUPTB TAX: I understand that all telephone 
companies must pay 11 gross receipts tax ot two and 
one-hal! percent o n all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax 
must be paid on intra and interstate revenues. 

4. APPLICATION FEt: A non-refundable application roe o! 
$250.00 nust be submitted with tho application. 

s. RECEIPT AND UNDERSTANDING OF ROLES: I acknowledge 
receipt and understanding of tho Florida Public Service 
Commission's Rules and Orders relating to my provioion 
of intorexchange telephone service in Florida. I ~lso 
understand that it ic my responsibil i ty to cc~ply with 
all current and tuturc commioa ion requirements 
regarding interexchange service. 

6. l'CCORJICY OF APPLICl\TIOIH By my signature ~low, I t:nc 
undersigned owner or otficer o! the named utili ty in 
the application, attest to the accuracy of the 
in!ormation contained in this application end 
associated attachments . I have ro~d the !orcqoing and 
declare that to tho boat or my kno"Jlodgc and belie!, 
the informat ion iG a truo and correct statement. 

Further, I am avaro that pursuant to Chapter 
837.06, Florida Statutes, "llhoevor knovinqly makes a 
false statement in vritinq with the intent to mislead a 
publio earvant in tho pertoraanco of hia of!icial duty 
shall ba quilty of a misdemeanor ot tho second doqree, 
punishable as provided in s. 775.082 and s. 775.083". 

UTILITY OffiCiaL : 
Signature 

;vttl/l: c ~~~~c.: 

Title 

I" , ' • 'I 7 
oato 

,.') t'-1· ?7 t 'I / '1'7 
Telephone tlo . 

roRH PSC/CKU 31 (ll/95) 
Required by Commission Rule Nos. 25-24.471, 25-24. 47 3, and 25-
24 .480(2 ). 
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·~FOI.I~t\ CO~l~t\ 1'1\ A'TIO~S.. l.l U. 

[$CAI.An0' PMOCTDI'Rr.S 
(ADDEND liM TOSflll,\T':f ,..(}('COl'' £.\) 

Jt u 1.9. 1997 

SV\ttTRI~ J.' Ol1STlU£..~. I!\C 
S\\fl('lf \'1"'\0C)N 

1. Dllll Vicrbdl<r. Enatnccnna Sp<cialllt 
(407) 9SJ·S447 
(407) 634-8695 Pittl 
(407) 953-3600. (407) 25S· 7100 

D~tk Nt<bob. Vice Pr<sickru ofCompul<r Tdc:plton)' S)"mu 
(407) 953·3600 
(407) 69J.7722 C<llu4r 
(407) 634-0678 Pager 

3. RAlph Abnnya. PrcSidcnr.lntcmauocul JntcrconncC't, f-lond.a 
(407) G3 1-807l 

I. llrad or Otnl 
(2 14) 66S·2JOO 

2 r:nuc or other jrt.HUIIJ« h, SpnniiWIIth (tlf r Ur1 Wurth 
(817) SSO.GOOO 

3 Cheryl D<rtncl. McCoy b><Lup 
(972) 405-78~ 
1800) 724-3329 P•lJ" rrN 3956236 

4 O><ryl. McCoy bockup 
(847) 319-3149 

Mf"S I \\'UKI uc U'l ' S\\1l 

Dous llolkmn, NAIIOn.al Accounts M:an•scr, Mf·S 
(972) 672-7160 

2 Val Callen. S11ppon, MFS 
(ZI') 210.7109 
(214) MS.JJOO 

l Rufw, Suppon. MFS 
(972) SSS-8607 

.t I· ran\., Sup1'41tl, MFS 
1630) H0.701S 

S Om Mor~tan. Loop irullll. SWII 
1971) SSS·I607 

• 



r • 
I Ianford Uuildlfl& Sccunf)' 
(214) 822·6158 
(2 14) 824-8500 

Ontr• 

l Vacl1 Youna. A Bcltt'r An1.-.cr (CUJtomct Scn.c~ Opcnlort: oou.ou~e,ng) 
(972) 231 ·9292 
1·800.272·2250 Infoltnlc Toll Fr« Inbound Cu•t.omcr Sn-·><< 

• 



Escalation Procedure For 
INFOLINK Communications 

The fol)o..·lftl <SOhuoo p<OC«lurr \bould b< ...cd " ben INFOUNK tw m wuc tlw mu>l be rooh<d urunrdl:atdy 1!ld 1bc llOr'lN! Spn;u C001>C1 " 

W'U\l..thblc Of utU.blc 10 taol\'t: W tMUC P\ea_\C taprcllbe 1'IC'lC"ttUJ lNCt'\"lllrJ:m:lfOf-~ ttmc thiJ Spnar b.u nt»N•sbcd lot C'\C:t)'d.l) rrwnaawx:c o( melle: 
~'"'CCW~U 1nd fOC' probkm rnofuuoc_ f.• cumr'c. tbc tWlWlXIDd tunc· !OC' C\'ti11!J.~ ~ oa ~ rt:~elkt K'COU:DJ t1 ft t Xt'OI.ml~ eock ~MJil'U ~ 
cldnlON, <1~ 1 r .. ·c 151 bu>lll<)' d>)'l 

NMI C<mom<r Support Appllatioa Onl<r Entry ror Cu rler flnancbl SMC Acd,.atioos 
Spedalisl Consulsant & S• ~cbc<l s.r.icft s.mc.. SerYico 

0n1<r Eatry ror Man•atrDotll( 
o.dlcat<d Sa,., .. Ccata 

IIlli Moddcll Elw Rmcca eru,Mt"Coy ll:>lUl Hltdc:> C.u<H C>U>O SMC Ad CARE 
S1ll A<et Mer. C~momcr Suwon TAC Swnchol Order CFS 800·74)·1 8&5 (816l&S-t· 7981 
1'm)'l<l~· I08J Sp«l•lls.r t9n)'l<l5. J4s9 Etlry I•OJ »' ').6lJ5 

t97ll-«15· 7494 Fu (?72)4()5·1884 t<ml-«1~· 7494 Fu ('1'12 )oi&S· 3897 ~~~9-6360 Fu 
J M:lddm (971l-«!5·1769 Fu C \lcCoy t<m ~s-6360 Eu 

E Rincon C.Uw> 
J fh.nkn ~~~~~ 

ltlCI; Ed>lc 111 M:atlllenneu s on L.cc Cl!ld1 Humcr T roc 1 llo\ltc Rou Bums Docw Slq>bcn>ca 
Arone Dir. s.~co CSS Sur<""""' MU CWL Suppon Supervisor CFS Surcrvuor Supti\'UO< Tum Supcnisor 
(~)649·l-'89 (972 )'IQS-7"' 7 Mp. S•'I!Cb<d OE (~)64').6J()J (10)}&37·~ (816l&S4·7363 

R.Ecbtc111 M .llam<n (913)433-ISIS (972).1QS-391 ! T.Boouc 800-973·~ 
N.L.cc C.HIItdcr 

l'>;d L Al•-a 0-t\'C FJ.Jtcr D.a YC f1ttct Rdl<n M:atlo<l< Robyn Moody AnConsWlllDI: Ch f1 Sclucl: 
V P. S•lu & N>ai.Cwl. Suppon Notl. Cust. Suppou M~. Ordcr MliNI<f Mi~JU~<r Swild> Order 

Ocn<nl Manaccr Olm:u>r D1r«tor Enlf) & Sy>tcmo 1~)859-6672 (103}&)7.25()1 Proc:cu M&r. 
!972 )'1<)5. S89J (972)'1<)5· 3029 (972,)oi()S-J01Q (em )-lOS· 783S R.Moscly SOO. 965-250 I (816)&S4·7337 

D F>lt<t D.Flll<r R.M.IIIock 

Mtkc fr.1nz. P;a&ct L. Ah'ei 1'>&<1 L. Al•-e> P>ul Barull John C>ly• O;a\'C Func~ 8111 Dorrance 
Pres Ide-m V.l'. So.Je> & V.P. 5>k> & D11mor DBG Syt Dirce1or D 1l"tttor Olm:1or SWOP 

(91l)624o636S Gcncrol MltiOt<t Gcncr1l MlJlol&cr l-*l619·7100 (913)433·8006 (4!»~9 ... 401 (816l8S4· 73)) 
(Q71)4()5·589J (972)oiOS-S89J J .C>I~~ 800·927·189J 

-- --·--

• 
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• 
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DOCKET NO. 17656 

APPLICATION OF INFOLIJIIK § 
COMMUN1CA110NS, LTD. FOR A SERVICE f 
PROVIDER CERTlFICA TE OF OPERATING § 
AUTHORITY § 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

ORDERNO.l 
CERTiFYING ELIGIBILITY 

On July 7. 1997. lnfolinlc Communicarions. Lid. filed an appllcarion und-er the Public U!iliry 

Regularory Act of 1995 (PURA), TEX. REV. Crv. STAT. ANN. An. 14-4«·0 (Vrmon 1997) for 

approval of 1 acrvioe provider certificate of operaling authority (SPCOA) in the Stare of Taas. On 

July 14, 1997. General Cowucl and the Commission Regularory Division Sta.IT recommended tharthe 

applieanr be: Certified as eligible 10 obtain an SPCOA because the applicant. rogetha with affilitlc:t, 

bad less than six pc:rcenl of the lotal intrastate swirched accns minures of use for 1.he most rccenl 

~lve·month period preceding the fihng of the appliQiion for which data is available. PLJRA 

§ 3.2532(b). Based on the information provided by General Counsel and SUI IT, the Commi5$10n 

CERTIFlES the 111pplicanr as eligible. pW'!WIIliiO PURA § J.25J2(b). co obtain an SPCOA. 

ISSII£0 BY Til£ OFFlQ OF POl.ICY DEVELOPMENT 
ON II£ HALF O F TIU: PUBLIC UTILITY COMMJSSIO,.- Of TFJCAS 

ON m£ IIlli DA \ ' OF JtJL V, 1997 
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!NTEREXCHANOE TELECOMMUNICATIONS SERVICE 



fNFOLINK COMMUNJ.ONS, LTD. 
' 

.FLORIDA TARJYf NO. I 
Oriaaral Page I 

MESSAGE TELECOMMUNICATIONS SERVICE 

TABLE OF CONTENTS 

TITLE PAGE ............................................................ - ........................................ .. 
PAGE 

..... COVER 

CIIECK SHEET ............................ -......................................................................................... ~ 

CONCURRING. CONNECTING AND OTHER PARTICIPATING CARRJERS ........ ........ .... S 

I:XPLANATION OF SYMBOLS .................................................................................................. 6 

i . APP!.ICA TION OFT ARfFF ............................................................................. ....... ........ . 7 

2 DEFINITIONS ......................................................................................................................... 7 

3 GENERAL REGULATIONS ............................................................................................... 12 

3.1 Scryjs:c Dc!I!:TJI!rioo .................................................................................. ............ . .. 12 

) .2 ID(crcowcctiop with Other Commpn Carom ........................................................ 12 

3.3 AnilAlnlity of Scryjw ..................................... .. .................................................. 12 

3.4 lLsc o(Scryjccs .......................................................................................................... IZ 

3.S Undc·nelgnB of the Compcny ................................................. ................................ . l l 

3.6 I labilil)' of the Company ......................................................................................... 13 

3.7 A$S!iDIDCDI ,,.................................... ................... ................................ " ..... .. 14 

3.8 RcsporuubJiitiC$ of the Cw.toma........................................................................ . . . 15 

3.9 Rs;mon,bjlaue-s oC Atuhpnud llltt$ .................................................... ................ 16 

3.10 Rcspgns,bihucs gf Asgrrprm .................................................................. , .... ...... 16 

3. 11 Cancrllanon gr lntarupnoo o(Scrncc ,. .................................................................. 17 

3 tl Emrrgrn,y Qlls.~~ ......... - .. - ... w·-·~--.. - .......... --..... .. - .... ~...... .. ............ ...... ...... I H 

1.-.1 A•,..,. 26, a997 
M•tt C ltolock.Pmlclml 

000 II S< l'wl S< • S..o1< I})() 
Dill&>, Tc..., lj:!OI 



.FLORJDA TARIFF NO. I 
Orlain.~l ~>aac l 

MESSAGE: TELECOMMUNICATIONS SERVICE: 

TABU: OF CONTENTS (Cont'd) 

~ PA no t ENT AND CREDIT REGULA TIONL ...... ·-··-···· ..... 
PAGE 

19 

~ 1 81lhnaand Col!c:ctJon gCCbar;rcs......... ............ ... ... . . 19 

~ 2 Pa)7Dcnt Cor Sa»ca............................................................................................ 19 

.S l Rtlhna fnttl)' Coodtvons ....... --.......... ~ ........................................ -... 21 

.s .: Qcmal oC Ac'w ro lnUJparc Mosrs Tctecgmmumr•nnns 
Scmc·c by rbs Compa:ny ... ~ .............. d._._,................................. .............. 21 

4.S CL1$tpma'' l 11h1lity 10 the Eyau o(Drnlll gC Acccu 
to Scmcc by the Commy ............................................................. ....... . 22 

4.6 Rcconncctign gCScnjcc............ ........................................ ..... .............. ...... 22 

J,? OtseonunuaiJpn oCScrvacc , ................... ........... ,......... ........ .. ....... ...... ~2 

4,8 R1ghllo Backbjl! Cor Improper !lie g(Jbc Company'• Scmce& .............................. 22 

4 .9 Rc:tumed Cbc;ck Charac ...................................................... . ... .... ... . . .. 22 

S. G!!NERAL RATE REGULATIONS ................................................................................. l3 

S.l I.ua ........................................................................... ......................... ................. 23 

S 2 Prrcnnmaugn g C Quraugo ........... - .. - ................. _... . . .. 2J 

s J (b:l(T!Jl!DtUOO pfTamc o(Oay .............. ~ ................... .................................. .. 23 

S4 Colculanon ofB•IIab!c Ttmc ............ ~ .. ~· ............ ,. ... _,,_ 

Celp a!tt!M gCQtUID£C ... ·-·······-· .. ··-.. ·~· ·· · .................... . ............ 24 

56 0t),CQUQ!f ,,,00 ooo o oOoOOOOOOOOO -•-••-uuo-OooOohO.O- •OOO.o OOO-OO OO .. oOOOO 

S.7 <Jta.tas: Jlctcrmjnangn ·-····· .... - .................... ~ ...... -·-··-............... ~··-· .. --.............. .. 2J 

6 INFOUNK PREJ'.A.ID CALLING CARDS SER VICE:S REGULATIONS .... .. 16 

IUUC'd Av,....l6. 1997 Eth<l1~ A- Jl . 1Gih 
loWk c Rohd<. PrwdmJ 

.000 N. S.. ht!l SL, S..... I HO 
Dlllu, Tcu> 75201 



INFOUNK COMMtiNl.ONS, LTD. • FLORIDA T AR.lFF NO. I 
Orialral Pogr l 

MESSAGE TELECOMMUNICATIONS SERVICE 

TABLE OF COI\TEI'TS (Cont'd) 

7 INFOI.INK PREPAID CALLING CARD RATES .................. .. 

M>t\ c.-· l'rnMk .. 
~ N. Sc P...t Sc • S..ok UlO 

D•lw, TuAI 7Sl01 

PA(,~ 

.JO 

EffectJ\'C Aup» Jl , 1991 



INFOLINX COMMtJNicttONS, LTD. .FLORIDA TARIITNO. I 
Onalnal Page J 

MESSAGE TELECOMMUNICATIONS SERVICE 

CHECK SH EET 

The Tttle page11nd P~ges I to.tnclus&~. of this tanffare efTceu~e u of the tate shown 

I 
2 
3 
4 
s 
6 
7 
a 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
:o 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
) I 

32 
33 
34 
lS 

... ....,, ""'"" 16, 199'1 

BEytSION NUP,fRER 
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Ori&inal 
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Ori&)nal 
OriglnaJ 
Original 
OriglnaJ 
OriglnaJ 
OriglnaJ 
Ori&lnaJ 
OriglnaJ 
Ori&inal 
Ori&lnal 
OriglnaJ 
Ori&inal 
Oriainal 
OriglnaJ 
OriglnaJ 
Original 
OriglnaJ 
OriglnaJ 
Ori&in&J 
Ori&in&J 
Ori&Jnal 
Ori&Jnal 
Ori&inal 
Ori&)naJ 
OriglnaJ 
OriglnaJ 
OriglnaJ 
Ori&inal 
Ori&in&J 
Orialnal 
OriainaJ 

Muk C Rnblt, l'lrsl<l«& 
<100 N . Sc P•ul Sc .. S..l&c ll )() 

Dollu. Teat 1, 201 



INFOU NK COMMUNI.NS, LTD. .fL-ORIDA TARlf'f' NO. I 
Orlam•l P•s• ~ 

hM.ON A Vi"" 26. 1991 

MESSAGE TELECOMMUNICATIONS SERVICE 

CONC!!BRI NG CARRIERS 

No concwnna camm 

CONNECTI NG CARRIERS 

No COM<CIJng camm 

OTHER PARDOPATING CARR IERS 

ldut c llchd<. Prmdml 
.COON. St. l .. ul So . S..ol< lllO 

l>aJ~&>. T ..,., nuu 

Fffec:uvc Auauu H, I~'? 



INFOU.NK COMMUNl~ONS, LTD. • FLORIDA TARIFF :-10. I 
Onaonal Poae 6 

MESSAGE TELECOMMUNICATIONS SERVICE 

EXPLANATION 

C • to s1gn1fy ctanacd regulonon. 

D ·to s1gn1fy dl&conunucd 111tt or regulation. 

I • lO s1gn1fy • ntc 1nc-rea.se. 

M ·to S1gn1fy mallU reloatcd wtlhout chanae. 

N • to $1gJ11fy a new 1111<: or rcsuJauon. 

R • to lignify a 11111: redll(:Uon. 

S. to s1gntfy re1ssucd matter. 

T • 10 J1gn1fy o cbanae tn text but no change 1n rote or rcgulauon. 

Y. U>llgntfy refermce to other pubhshed tan ITs. 

Z • to 11gntfy • corrccuon. 

l»ucd: AuauSI 26. 1997 
MutC. RDbdc. Pr

<00 N. S.. Paul 51 • SUo1< lllO 
D•Ua.1. Tcu• 7l'ZOI 



INFO LINK COMMUNiceONS, LTD. .FLORIUA TARIFF ::0. I 
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MESSAGE TELECO!IfMlJNICATIONS SERVICE 

I. APPUCATION o•· TARIFF 

flu; Wlff contauu the rqul&uoa.s a.od rata 1.ppllablc to the pt'Ol'Uton o( an.uutatt tnUalA r A .&.nd 
ont«LA TA ~1uuac T<lecownWilull011S xrvoce u dc(UKd btrcan. provided by lnfohnl< Commun~eanons. 

Ltd~ (hmancr r.fcncd to &a iM ·c~y·). (tom 1~ Poon~ of I'TdCDCe ill Tuu ro pouus paruolly or "hall) 
... r!>on 1M Stal< of f1onda. o!Mr ....... and owr mrmullorlal locaiiOflL XfVIC< IJ fumllhcd ••bJCCI lO the 
avadabrhry of facllitlca and aubjcccco lriJUmwton, &lmOIJihtnc and hkc condthOru. 

2. DEFIJiolTIONS 

CctuUl 1<mu ul<d i<ncnlly lhrou&J>out this lUlff, pamcularly rhoS< for >pcctaltzed co"'""'n c.m<r 
commumunon <harUK!J fumtobcd by the Company o~r 111 fKth~a &tc defiocd below 

Accw Code • A aequeoec or nwnbt.u thal. when d&.alcd.. COM«I the caller to lhc provider of Kf\'IC:C1 

IUOC,ItCd W1th that ~cncc. 

Aspcptgr. Any penon or entity that o~1U or od.trwue con1101t tclcphooatnlrn<kd co be u11lucd b) tlk 
pubhc. For 1M JNI1>0S< oflhu derauoon. a pcnoo or coney contto!J a cekpbom tf chac P<f'OCI ot cnnl) 1w 
1M auchoruy or obtluy 10 post norica coe>ccmmc lhc u>< of chat klcpbon< by lhc publiC and/or hu lh< 
autbonty to bloc:.lc or unblock accc~t to the publtc IW1tched tckphon.e Mt'kott to or (rom tba1 tdcpbonc: 
An AiifCi&IOr u al>o bach Ill Aulhonzcd UJCT ud a Cuii4Cft<t 

Autbgrintion Code. A n\lJ'neriuJ code, one or mon: or ,...fUcb may be: wtgncd 1.0 a CwlomcT, co e-nable 
1M Company lo >dmnfy 1M onain of cbc X!Vioc U1<1 >0 cbc Compo.ny may ra1< and btll the call All 
Auchori:auoo Codea &h&ll be cbc aolc propeny of lhc Comrany and no Cwcomcr >hall hav< any 1'1''1'<"} 
or other right or inl<rat rn lhc US< o( any pamcuLu AUlbonubOn Code. AuJOmanc Nwnbmnf 
ldeontlcabOO (• ANI") may be wed u or Ul coooccbOn with cbc Auchonzat100 Code 

Ayrbttrjud Uacr · A pet"'IO 0t Ulf:U)' -bich atccuc:t the C~t1)"1 ktVatU An AuthontnJ I ''t-r u 
r~sporu1blc- (ot COrttf"h&nc-r Vl'll.b thU tardT 

Autpmanc .)l.ju mhrt lsknnfir•MtJ CANi l .. A rypc or upl.tCJ pcov..ded by a local cachan&e ttkphun.r 
compa.oy whkb automa.dcally idmtilkt lhC' local uchlnac hne (rom whJch a c.all on&U\ate.s, 

Dtllcd Pany • Tbt pcrtoa Of COUI)' resporutblc for pa)'lD<lll or the Company's Xrvtc<(O) For • l) u<CI 
Dtal<d Call. lhc penon or encuy resporuible for poymcnc u lhc Cwcorocr responttble lc>< paymcnr (O< local 
telephone lmiiC< I I cbc cekpboac: wed 10 """"'"Ill illcruwc calL In cbc .... o f I Tr&\'C( c .. d col! or 
crcdu cud calL the pcnoo 0< rnriry tespooltble for payment ts lhc holder or the Trav<l Cud or crcdll en~ 
uJ<d, In lhc cue of 1 col!occ or chrrd pany all, lhe penon or rnucy r<SpoOJrblc for paymc<>l u the pcraon 
rnpow•blc (CK p.ymcn1 for loc.l w:ltpbonrt tc:rvlcc .u 1bc cclcpboaot ~r lh.al •crc-n to IK-CC'pl chalau 
f<>r cbc call. In cbc cue of 1 Room Cbati• Call, the <nUl)' rnporurblc f<>r pl}'T11<111 " <he Aur<a••• • 
conttolhn!lchc tclq>bcmc US<d co oripnal< cbc UIIJUUI< calL In all Opcnto< Asml<d C•lb- UI\Ot\lnJ 
Trove! Cards. emil< carda, duftl pany calls or !loom Clwt• Calls. cbc penon or coclly respo:utblc fot 
payment (I lhc CwiOtll<t rupon~iblc for payntchl for local ulcpbooc urvocu 11 1M «lcphone •ucd '" 
onalnatc the- 1ntrutatc nU. 

~Wk C P..ohk, fltc:•Mkt1 
400 II, $1 Paul So • s,.,.. ll!O 

O&Uu. Tcut lS201 
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MESSAGE TELECOMMUNICATIONS SERVICE 

Crnttal Office ~ A LocaJ E.xcb.anac Cuner fW'Itduna ayU.C:m where Local &du.aae Cuncr C'UJcomcr 
... ._ loops an: IQnlWICd (Of JIWllO'O or..,,.,_._ 10 each otba and 10 orunb. 
C!wu><l • The tum "C!wu><l" ~~a palh fO< d«cn<&liT&IWIUWOn bet•«n cv.o"' morr po111ts. thr 
p>tb h>\'lllg a band widlh dcolpd 10 cany •·oo«: grade lnn.ltruJllon. 

Common Curia· A company oc c:nU')' PfOYid.ins lCI«omtnunklbOIU itf\'tcct 10 tM pubhc 

Ordu C.:d C.!! · A Direct Diakd 0< ()pcnJot Auul<d C.U for wbKb clwie• an: boU<d noc 10 thr 
ona~.n~WI.J td~ nwnba. bua to • etcd.st c.&td. •Ldl u VU.. Of Mui.CtCan:l. ot 10 a LEC or 
l.otc:rucb>oJc unler calll.og card. 

CtwlllllU · The et.rm "C'wcomcr" dtc>oet.J chc penon. paRllenJup. UJOC,.IIon. JOont 11ock company. '""'· 
eo<porarion. or go•·<n>me111&1 emily or any Olbcr cnucy WI IJ ruporuoblt ror plymctll or charJ<J and foe 
compban« W>th lhu l.lllfT 

Cy,rQtr¥r-Provxkd Ferthrin • '1'hc tam ·cualoma·Provukd facahott• dcnotn all communac.auoru 
facllldrt provided by lllc Cullomct aM/or Authorized Uta othrr than tbooe provided by thr Comp .. y 

Olfrrl Q11lrd Call • Ao onttssliiC et.lcphon< c:all wluch u auo.omancal!y complctrd and bt!l<d co cbc 
c<lcpbon< oumbcr flom which lbc CJ!IO<lJU111ed .. ,chou, lh< a-bc Of IIYC lUllWlCC or ... op<fiiO< 

Equal Mens • Hu the ........, JiYea thai 1Cm1 111 Append>.< B o( lhc Modo(~tallOn o( Fonal Judj;mcno 
enttrtd Auausc 24, 1982. ln United Sc.tcJ v. Wcsttm f.lccmc, Clvtl Acllon No. 82·0192 (Untted Stale! 
Oitlrl<l CoU11. Oislricc or Colombia). u amatdcd by ~ Coun 111 riJ orden bsucd pnor "' October 17. 
1990. 

F.qy•l Acr.nt Code; . Aa IGCCJ.I code thal &1Jo·-., the pubbc 10 obt&LD an equal .accas COMC.'CIM)n to lht 
wn<r lliOCiurd whh that code_ 

Enh•nrc .. The tcnn •£.xchanJe• dtnolts 1 Wl.U utabHlhcd by lht Loc.el Excb.a.nJc Ca.n1cr (or the 
1dmmutrauon o( conu:nwdntiOOJ KTVlCc ln • ip«d1ed arn v.·bkh wuaJiy tmbn.cC's a cuy. cov.11 <H 

V11llac ud Its etlVU'OCU. b eot'Lltftl or ODe Of ~ Cca.tra.l Ofr-.ca totclhct _,Co~ the &.nOCUicd (acdsun 
UJ<d Ill tlonusloUIJ «lCDDJJIWUDQQIKM<< W1thUI thai ., .. 

lntcr l ATA • [)enoCC'I r,.avtca provtdcd brtrw«:a lbolc IC.OJn.phJCal a.tCIJ daiJn.lttd 1-J I loc.al JCCCU 
cranspon area (LATA) for wblch an lnccnxchanae tam« ha• rnponsobohcy for provodlll& 
1cl«onvmuuca.tion UTVk:C$ trom ttl Po.UJI or Pt•rt.me.t in one LATA LO Itt Pouu o( Pretence tn another 
LATA ln!«LATA traffic nuy CO<ISlJI or tnln1UIC and IIIITUUI< .. ucnmc •brcb ...... boch nchan~· 
t.:&m« &.DeS ~.ntc.rc.a.ch.&.aa.e umu lK•llt.u 

hsoc..t """'" 26. 1997 
Matt c RDI>dc. Prai<krl 

400 N. S.. Paul S<.. s.. .. lllO 
O.UU. Tcu• 73101 
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MESSAGE TEL£C0~1Ml.IN1CATIONS SERVICE 

2. DERNITIONS (Continued) 

laml AJA • Dcootet IeMen provided w1th1n ll prucnbcd ltoan phJcal llf • fur wbxh a Joc-a1 c:utu.niC" 
<atri<f tw Ill< mpoc~~ib!U1y (ot pnmcllliJ tncl oo cncl 1tl«ommwucauon ""'"< o c the trafflo: "'h"h 
on&ilui<J andltnnlnaltt w!tltin !he ptcocnb<d IOOVII'Iuc aru o( !he loc&l accm oranspon uu tlA TAl 

lnrmptc MQYJ' Tclcmmmupt£11w u Sm1g C'MI'S .. l . The tern' .. lntrutJtr M«!o.tJc 
TciKI)iiiUIIIII!k'•tloaJ SeMeu• dtftotes !he lilmllhllll o( d~ d,.I«J llld Gpm!Of UIUI<d tnlrlJIJI< 

Ul!RLATA and uucrLATA, l wiiChcd and JlOYI IC liD< 0<1',. .. Ul obc Cu.IOmCY for ob< <otrcpktiOCl oflonJ 
duo:ance vooc:c and cllol-up low tpc:cd c1&11 ttaJUmoUIOCIJ ovr< voice aradc cb&anclt from ob< C"""'""y'' 
PoUll o( Prucocc 10 polllll po.nially or wholly wulun the ume ,,.It, 
l..6.I6 . Loal I <CCU IBnlpon oru. i'uniWlf 10 ob< MFJ. pmcnb<cl ceosnphoc l l'<l lhao duoct 'common 
>OCi.l~ economic aDd other J>UIPOO<'• and " arn<T1lly clcrUlCd u !he oponuna area of 1 local n ch>n&< 
c.ama fot prov11ioo of eod to tnd telec:ommwucanon, kn'lte.s 

Lpe•l f!Cbtogc Qaiq c•1 ELl • !.be lmt\ •Loc.J Ucb.t.nac Camc-r• dcno&u any local udunac 
oclcpbonc company, filii tw b<co anniCd a Ccrurocalc o( Mil< Coovcn•rncc and Ncc«toly b} • SIIIC 
I'C'JIIbfDtY oulborily. wbkh pn>vld<o local telephone l<I'VIC< Ul Claoon><n wolhon a clcfin<d uu 

I pnc Qhtaorc Mouse Tclcr.gmanmk•UQN Sc-a•cc , .. , DMTS'"l · The fu.nualuna of du«t daJC'd •nd 
opcnrcn aHollccl owi1tb<d and pnv••• lone tcrvdc,e~ Ul !he Claoomcr fO< !he <otrcpiLuon of ioaJ dnlln« 
voice and dlal·up low tpc:cd cllll ITinJmiuiona over voo<e Jnclc clwulcla (•om !he Con>pOlly't Poano of 
PrCia>c< Ul points u specifl«< bmU.. 

McuumS Ouac · A dwac auctud on • per rrun.ult' bult t.n caku.launa 1 poruon of &be- dw1« due for 
• complcud call. 

Qxoror Auitrcd Call • AJll.ntrUtate inenl.A T A. tntal.A TA tck'J)hont CCIC'U'I«IlOC\ compkkd ttu~ah lht 
""'of lh< Comptn)"t <>!Knror S.tvicca 

P$sn ror SavKc Ottf' · A DOCIIDtuwtd {ru.cd) ctw1c ... tucb ,, idckd to a maJurcd ctuzac m 
ul<ulatinJ !he ICKII wilT <bate« due foe a compkiCd ()pcroiCt AuuiCd Call 

Opcnrm $(n1£t:l . A.Dy tckcommwuc.anoa a.crnu uututcd from • Cus1omc:r locauon lh.ll li"Ciudn. u ' 
compoonu. any a.UJOmi.UC' or live auut&Dcc to • C'mtoma or 1U Autbonztd U.c to atnnJt for btlli:na or 
complcooa. or both. of an lnttutal< intru.ATA aDd/or inrc1LATA ttltpbonc call !hnJuah a method oob<o 
!han· 

(a) auromoll< completion walh bolllliJ to ob< tcltpbonc from whiCh !he call onJUlllcd, or 

(b) complcnon !hnJuah an acom code U&<cl by an Autbonud U1<1, wolh blllura 10 "'.cc"""' 
Pf<"10'1Siy e~tlbliJhcd wilh ob< amer by !he Aull>onud u .., 

Ops:nror Scrv"r Proyidct rosP") • Any pc:noa or C!.QUt)' thil provMSc1 opcB&of a.crvtCH by U\ltll cnhct 
h\'C Of aulomilcd opcntor ftlnrnocu. When I'1'10re lhln one cnury u wvolved 1.11 prOUUI.ftl a.n opc:ntor 

l.uuat Aufu .. 26. 1997 
Mot!. C. A.ol>olc. p,.,.,... 

400 N Sl. Pad So • s. .. l)lO 
Olll>s. Tcus l$l01 
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MESSAGE TELECOMMlJNlCATIONS SERVICE 

KfVIC< calllhe pllt)' .._, lhe rua "'"" bt coculckmllht OSP Howcvrr.subtcnbcn 10 
cullom<r-owned PlY l<l<phonc ICtvlC< wll 1101 bt dwned 10 bt &II OSP 

<lprotgr Sr•uoo Cal!t • An Opcntot Auisttd Call wbcrctn tJx penon OrtJLftll&nJ the caU u unJted by l.tl 

opera1o1 bul doet ool tpetify 1 patllcullr peraon. d<patlm<nl 0< ue<ru1on «• be ruch<d llvou~t ' POX 
111<11danL 

!'l!bc! Conmym Cama • The: 1mn "Other Common C~mcr· dcnocu 1 common c.~mcr. ocher llwl lhc 
Coftlpouy. piOVIdlaa domnlk &lid ill~<n>a~X~aAI c:ornn11U11QbDIUI<1VIce to lhe pubhc. 

Pca<mal ldcpnOcerioo Nltlfthrn CPJNSl • CodC' numbc:n wed 1.D COM«tJOD With cktiiDIItd 1t'1cphonc 
numbt11 whlcb aJJow IDlrUI&I< caJIJ 10 bt COI<Jonud (Of VVIOUJ II'Pii<ObDIU 

Pcaon-11>-PC1190 Ql!a ·All Opcnrof Msuccd Call wtucb u plactd IInde! IIIt snpuunon Wiehe <tlkr ~111 
speu only 10 1 rpecllic calltd p111y. a speclntd uC<OJion Of ofllct 10 bt rucbtd Lhrouab • POX 
IUtnd&lll. Su.:b 1 call u 1101 oompkud W>Pitclher lhc OJ>Klli< patTy named by lhc caller u conuce<d."' lhc 
calln tan" 10 speu 10 • dJtr<m>l p111y. Tbt calla mwl IJTilla< wnb lhe opcra10< 10 tn.llt • 
pcraoa·to-p<raon call: olherwisc aU opmlor uaue<d calli will bt 11«1<d •• Op<rator Suuoa Calls 

Pg!nu gC Pu'rn£11 • The e<cm •Po lob of Pmeocc" cl<noctl lhc 111<(1) wbtn lhe Compo.ay p<o• tdn • 
IKIWOflc 101<tfaoc with Cactlill<"• piOVI(Itd by Olhc Common Camm. l.oc:al Etclwla< Camm or 
C111tornc11 Cor"""" 10 lhe Coalpuly'o Dt"'uk ~ 

Pumm; • lbc: ICJm "PmlUsc• dcoola I bwltlma or bw1dmp OCI tollllJVOUI ~fty ( <attpl r>olrna~ 
ngbu-oC-woy. <1<.) 001 a<paral<d by 1 public hlabway. 

PrN•,tncribr:d Pmyjda gC<)xntor Savko - The PfOvldtr of opcratot Kt'VlCd to .,hxh r.he Autbonud 
Um u oollDr:<l<d wbto tb< Aul.bo<U<d Uw placu 1 call w•na 1 pnlVIdct of opcraror KfV~u " 11bou1 
dahaa 1 apeclll """"' cod<. 

Pan •dct of Open tor Sgyka .. My common cama that provukc opn~tor urvK'CI or &ny uther penon 
d<tnmin<d by lhc Fcd<ru c-r•ccac:-s Commmcoa and/0< a ou~< !<JUUtory aulhoncy co bt pro'>d••l 
~rator tcrv1cn.. 

RPOm Cb•rgc Call • Aa intrulltc call pllc:cd wuh the a.uuUJXc of an open&«. (Of wtucb ctwau •rc 
coll«led by.., AIJI<JIIOI, nomlllly 1 ho1el or mot< I, may bt a hooptul. from cbt aucll or occupanr of lilt 
room (rom which lhe call oriaiDiled. A call of !Ius cyp< r<qultU w1 lhe Company commwt!C•k 11>< call 
dc .. cl and clwau ba<k 10 lhc ori&IDIMJ lo<alioa folloWIDI cornpl<bOft or lhe call Tlw 1<1' ><< " 
provid<d oaly wbttt autboriud by tbt A~pkl<. Calla or cb11 cype at< raltd acconhna 10 lhe RCJI frm< 
IUJ< Scbtdulct btnin. 

~. lluruuu cncral.ATA aod lnl<rl.ATA Tcl«omrnw>l<aoocu J<rY>t<t provided 10 1 Cu>tomcr Of 

Autbon:ud UJ<r by lhc Company. 

SwJtchcd Soyka . Complc:x of dlvcntfitd cb.umcb IDd tWit.Chlftl t'QU&pmml lhat au&Om&nully tou\ea 
convnumcauons to their dcsli.natioa.l wuboual.bc we or opcnu:w &a"Yieu, 

Muk C. Robdt.l'ruldml 
400 H. Sc . ...., Sc •• Slo .. lllO 

O.Cw. Tcaa> 7lllll 
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3. GENERAL REGULATIONS 

J . l Scrvu QI-KUP'iOP - lntnstatc: Mn.wac TciC'COIISmW'lkauocu Sc.r'\' ICc Cbtrcm rcfcnrd 10 u 
"MTli) 11 olrer<d 10 rcsadenu.J a.nd bus~ntu Cwaomm or lhc Com;w>y to pruvade du«t 
dt&l<d a.nd opento< u&isl<d c.aU. <lfl&IAlllllll a.nd tmnlluung pat110lly or wholly .. nlun the 
Su~ of Tout, wins lbc Company's "'"'"'"~ c0!11lauraboa. The Comp.ny prov11kt 
sw,ldlc<l Jooa dis~a~~C< -1: t<rvaeea for voiCe Jll"lc a.nd low lp«d doal·up dot> 
t:ransmus100 Kf'VlCt'.L 1'bt Compa.ny doa DOl u.ndcnakc co rraru.nu1 muugu bu1 fumuhH 
t.ht usc of Ita !adlitx:J Lo au Olouonxn for communac:auoru.. All ~t\'1cc-a art PfO' 1dcd 
tubjcc110""' lmnS a.nd coctdlllO(U. ... fonh In lhlt unrr. 

J .l fntqrmm«;tism with Otly r Cgmmon ftmco - Th~ Comp&ny fCt.ff\'Ct chc naht to 

In~,_, its S<tVica wath those of any Othct Common Camcr, Local E>chan&< C•m«. 
or a!tcmlle acccu provSckr of hs c:1«hOn. and to uulac such .c-rvtet:t concunC'ntly ""1th 1U 

Own f&eilJtin foe the proviJion Of Kf'o'I(C$ Olr<Tcd hctclll. 

l.J Ay"labtliLY or Strykcs 

l.J. I SavKc is fu.nut.bed IUbJ«I co the avallotbahry oftbe Sttvtc.c components rc-quuN 
The Company wall: 

B. ~fAke mod1fktbosu to fhoi,( compoocnu al ats optXJC 

) . ) .2 S<rviCctlf< IVIII&blc ,, .. :Uty·fOUt houn p<f .J.y, SCV<t! dlys p<f W<CL 

.\,.& Ll1c oCSmt(CJ 

) .4. 1 The Company'• S<rviCCI may be wed for &ny lAwful purpou coru111en1 •llh the 
tn.nsmunoa aod switthtna panzncLU1 of the tdecommwucanoru faCJhnn, uultLCd 
ill lhc provaa10<1 of S<rvica All ouch uua• 1hall be subJe<l 10 the pro•tsoon• of thlt 
"'"" a.nd II>< applicable tukl, rcaulauons a.nd pollctes of the l'\lbh< L'llhl) 
Commwioa of TtUJ, Cwtonxr and Authonud U1cr arc ptOhlbttt'd from and h) 
lhcir &e<cpi&DC< or tU< of S<rvatc agree not to uu the Sctv!Ceo fumuhcd by the 
Com;w>y for &ny UDlawful purpose oa ror .ny purpose pn>habtl<d und<a the 
proviuon.s or any reaulatory otdtr, 

3.4.2 Th.t USC of lhc Comp&a)"l $<tv1C<1 10 malt< caJl.s whteb m11b1 le&>ONbl) be 
expcc·ted to (n&hka., abuJ.co, torment. or hara.u &nCKhct Of ln wclJ I "l)' lU lO 

unreuonably lnltffnc with""' by od>cn ll PfOh•b•l«l 

JAJ The U$oC of the Company"• SC"rvKn .,,thou, pt)"'TX1ll for Sd'\. K~ or ancmplln" to 
n-o1d paymcnt for Scrvscc by fr-..udu.knl mcana Of ckvka~ lthcrnu, fabc ur lh\ 1hJ 
number>. or fall< Rlllr>,a or ncdlt c&nll II prohibited, and Sc""ce m.ty he 
discooUIIII<d for ...ch muwc 

bJUC'd AuJW.t 16. 1991 Effccuvc AUJ;U\Il1 . 1991 

Mort c - · l'luldcnl 400 N Sc. l'>lal Sc .• SWI< I HO 
O.tl.&.t, Tt-uJ lSlOI 
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J S !lodm•kma gC d!c Cgmpany • Th< Company undc:rultn 10 pcovld< ,...,ld><d lnuuute 
Meuag• Tcl«ommunications S<mcc m accordanct with th< kmu and condouoru Kl forth 
Ullhu tan!T 

) .S. I Wilh rtsp«tiO ()perator·AliiJI<d Calls, the Company •hall: 

A lknu(y u.ul(. •ud•b1y and dtJnn.ctly. 10 rh< A~•thonud 1;'<" al lh<o 
beiiDnl.ll& or uch 1<lephonc call &nd I K<ond tunc before th< Authon1<d 
User incun 1.11y that¥• foe the call; 

B. Ptmul th< Authonzcd U .. r 10 omtuml< lb< t<lcpbon< c.all 11 no clwge 
before lb< all u <OIUl<Cltd: 

C. DuckHc lltiOlC<Iat<ly 10 lb< Authonud User, upon rrquc11 &Od 11 no charge 10 
lb< Aulhonud U><r, 1 quol< of ill r11<1 or clu1Ju for the call; the method oy 
Johicb weh nta or chuuu lhlll be collccl<d; and the mclhodi b) ,.hJCh 
cocnpl&inu c.ooccruina such nk'a.. clu.flct Ot' collc:cuon pncucn ••II be 
rtt01v~d. 

) .6 I jablllE)> gC sh; CpmJ)My 

) .6.1 EJ<.ccp< u .U<<d m lhu S..MO ) .6. lb< Con:>p1ny lhlll have oa loabth<y Cot 
d.ama&a o( any kiM arutftl out of or rc.llted lD cvmu .. acu. n,.ha or ptwt1(¥U 
COOI<mplal<d iD lhu tan!T. Thu <anfT do« 001 lunJIIb< h&bohly or lhc Comp•n) Cot 
wjJiful mtKooducL 

J .6.2 Th< llabillly or lb< Company, If any, Cor d&maau r<lulnna 10 whole or 10 por1 from 
or arlsln.a ln connccuon wuh the fumtshtna or Strvacc undd thu can!T. tncfudm& 
but ootliautc'd to l111Juku, omwtona, uncrrvpoosu., ckt.Y'. crrorJ, or CKbn dc-Cccu 
tn uansmiul~n. or fall•m or dcfceu 1n facdules 1\unuhed by 1M Coqw>y on th< 
COUBC of fum!Jbi.n& S<rvlcc ot &IUtnJ OW of any Ulhu< 10 f\uuah S<tvltc lhlll tn 
no event t 'II:Cccd an amount of monrry cquwalca:l to tbc proponlOn.atc d~r~tc 10 the 
Cuuo:axr (ot lbc penod of W:tviiCc dunna '*bkh 1ucb rnutak.u. omwl "'"· 
&atcm.tpdoas. dcla)"' or crron or dcfcru l.n ttamauu.ao occur and conunuc 
HOW'C'Vct uy such mnllkN, omw1ona, mtcnvpt1on.a, delays, crron, Of dc(«U m 
uansmiuloa or ocrvke whlcb &rc cowed by 0< contnbul<d to by th< neahacnc< or 
wtllt\jl OCI of Clwomcr, or wlucb 11U< room 1be IU< of Cllllortxi· Pro\ldcd 
Facilities or cqutpmtot shall not rn:ull 1n the unpos1Uon <J( a.ny habdtry "'luUoO('!. et 
upOo lbc Comp•ny. 

}.6.3 The Ce<np~~~y ahall not be Uabl< Cor &II)' Calllll< or performance hereunder due IQ 

uu11<1 beyond I,. cootrol includJna bul 001 lunJI<d 10 Acu of Oocl, fire•. llood "' 
othc'r catutr'OPbc'•. atmotp!Kuc condrrioru or other pht-nocncne or n.aturt. ,uch ., 
radi&don; any taw. O«kr. ~lallon. dlr<ctlvo, Kllon or request or the Unh<d 
Stal.es Govcmmcnt. 0< any ocb<t ~ lncJudlna sw.. and local g<>vcmmenu 

b.wal; Aw&we 26, 1997 Efttat'~C Allf'oD4 Jl I 'A, 
Mu~ C. ROOde, Prnodcal 

400 N. St. Poul St • Sutt< lllO 
o.Jw, l<D> ?HOI 
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lavtna jutildkuon over lh< Company.,. lhc IICTVlCCI prov>d<d hereunder; rullorul 
tmeracnc•es: civd duorckt. uuun«Uons,. nou,. wan. A.tnko. lod.oots.. v.o1k 
""PP"&CJ, or olhcr W>o< probkml or rei"IAbOIU cttabluhcd 0< act10ru uLcn b~ 
any coun or aovtr'lltiXnl .aacncy h.i\'Ull jwUdJcbon O\o-t:t tbt C~n) ot the .ten 
or any pany I10l duecrly IUldcr lhc ccmrrol of lh< Comp.any 

) .6 llab,luy g Crhc COPlPtDY ICgn!'dl 

3.6.4 The Company u noc IUbk for any .oc~ omm100 or n<Jhsmc• or any LO<>I 
Excha.nae ea~r or olhc:t proVldcr wboK facahtlcs &I'(' used c~nnnl) tn 

fluniJIWla any poruoa of chc acrvrc.cs crc<rvod by Cu•<omct. or for rhr 
... v. lbbllr<y or or any d<:lo)'l Ul chc f\unishlna or any l<f'"l(fl or (acrlrhfl •hrch 
are provided by any Loeal E..cbani< CUTin Should lhc Compony cmplo) lhr 
acrvice or any Otlocr Common c..n.... iD fumulrUl& !he Kl'\ ICU pro• rdrd 10 
CuJIOtn<T, die Companf• habilr<y draiJ be lunrrod ~<Oidur& 10 !he PfO\'IIIOru or 
3.6.labo•"<. 

3.6.5 The C~y •hall be rndcmnrOtd and held lwmlcu by !he Cu11omcr an.l 
Autlronwl Uw (rom ud •aalrur•Uio~>. labilrcy, d.ama&e. and uprnsc. rncludu>& 
rcuoaab1e anomey'a fen. due: co clatnu for hbcL tl&odtr nr &nfnn,c:mcnt or 
copynJb• or tr*mark m conn«tton w1lh any m.,,.,.., , tn m1r .. oy any pcn.on 
winJ chc Cornplfty's S«"vl«''' and any otha cl•uu rnuhwe (rom .any .KI ot 

omiaaJm or chc Clu11>nln 0< Aulbonud Uaa reb una 10 llrt Wt 01 rile Comp.tn) .• 
Orc.ili~ 

3.6 6 The Comp&~~y aha.ll 001 be habk for any an or ommron or wy ollrcr cnlll) 

f'lunishln& 10 !he Clucoma f.ocrhna or cqurpm<nl uS<d Wlolr lhc acrvrce fumnbcd 
hemmda; DIX IIWI chc C"""!''"Y be habk (or any dam.aars or louu due ur "holr 
or in pan to thr (I.JhuC' of Customcr·pcov.dtd C'Q\11-pmtnt or fac1ht1~• 

J.6.1 Under no cucunutant:c1 _.hawvc:r ahi.U Lhc Compa.oy Of 1b officcn, ducc1oo. 
•acnQ, or cmploy~:a be hablc fot IJ'Jrd..1r«l. u:x:ldcru.al, spcc.u.l ot <on~equcnflll 
dam.a&<L 

Clutom<r ahall nor au ran or cnru(cr chc we or rile COO!pOJ>)"& Scrvrc.n <'l«'pC •nllr lhc poor 
wnn.m COIUC1U of the Company 1.0 c.acb and cvr:ry uulJ.nec. COIU¢Oll0 such Wtlftmml 01 

cmurcr wiU DOl be unn:uo .. bly wolhhcld. 

MIA C R.olxlt. Prcsi<ltft 
.roo N. S<. P""' S< • S.roc tllO 

O.llu, Tcu> 7$:101 
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!'ofESSAGE TELECOMMUNICATIONS SERVICE 

J. GENERAl. REG ULATIONS (Con(d) 

J.S f.\aP.gnslbii!U" oCths C ytiQttY't 

) 8. 1 TlK CW10m<1 u rupoasabl< f01 pla<IIIJ any II<C<U&l)' ord<n, for <0111111) '"' " rril 
W11f I'<JOiatroru. and I err cruunn1 thor Aulhonud Uocr1t) <OIIIIIIY "rtlr u rrfT 
r<platJoaJ. T1rc C\uaomcr .. • bo mpcrntrbk lor rh< paym<nt or <lwau for ..... 
oniJCOl«< 11 tbc Cuslomc(, pmD1ICl wtucb .,.. oo< coll«t. thud party, callrna n:d. 
or <milt card callt. 

J.ll T1rc CIU...,.. u ,_.iblt roc • .,.,. .. tDCUrTC<I Ia< •pecw COCUIN<tron ond Of 

tpecw fxrb,... wblch tbc Cu.romcr rrquuu and wlucb .,, ocdctcd by 11r< 
Compony oo lbt C\ut.omct't bcbolf 

J 1.3 If rcqvucd (OJ tbc p<OYU- oftbc Company'• S.o r<<O, tbc C"ut romcr mull pro• ode 
any equ•pmmt JPICC. supponma, urucrwe. conduu .. and ckcmc:• l pooA·cr • 1thou1 
tlwt• 10""' Company. 

J.a.~ Thc C\utoma 11 ruponslbl< for &mnJUII IDII<'~~ 10 ru pcemua a< tunn mufllj iJy 
l llft&blo 10 it and tb< Company when rtqut:ed for rile CC>mf'&IIY • pmoM<I ro 
Wtall. repeir. maunam. propam. tnJpc<l. or remove cqvrpOl(OII~toet.atcJ .,.,.uh lhC' 
provitlon of rh< Company• S.rvrcu 

3.8.S TlK Cuatomor &boll ensu.n: that iu ltmunai equrpmtnl and/or oy11cm " properly 
rnr.rfoccd whh rbt Company' a facUiritt or Strvlcca, thor rile IIJlllAU cmrntd rnro I~< 
Company'• ncM'Ork cOt!llauntion .,.. of rht proper mode:, bondwrdrh. p<r"<r, .nd 
••anal level ( Ci-f the: inkndc:d \lK or lhc CutiOnxf and In C'Ott&pllii'K'C 'WILh the cuter II 
.. t fonh In Porr 68 of rile Codt of Ftdetol lltl\lll.tlocU, and rhat rile " ' """ do no• 
d&maa• tqulpmeo~ llljure pmonncl. oc dtJnd< StrviC< 10 oilier CwiOmtn 

l 8 6 If rh< C\lltomtr f&IIJ to moutLI.Ill rh< cqu•pcn<nr ancl'oc lhc oy11an p<opcr l), "''h 
r...W""' imrnln<l>t lwm 110 rh< Company's tqUipcntCII, P<r-.r>d , ere rile quolu~ of 
ServKC co ocher Cut&omc:n. the Company mar. upon wnt:ttn DObCC'. rcquuc the U.M' 

or pn>I«UY< tqiii!XDOll .. lhc C\utomct'a C1lpttll< I r rlw fatb to pro.ltKt 
,.ti>(ldOiy quolity and l&!cty. tbc Compa.oy may. upon wrl llnl MtoflCIIK>n. 

l<mWlll< tbc C\utomct'a Setv1« 

lu Ufd· 1\UJ'U:U 16. 1997 Effr<1i"" AU. \1\4 lt. I<Nl 
M.ul< C Rohde. Prnlllt,. 

.000 1<. 54. PIUI 54 , S.. IZA: lllO 
o.llao. TtJW 7H OI 
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MESSAGE TELECOMMUNICATIONS SERVICE 

J. GENERAL R.£GIJLATIONS (Coa(d) 

3 8.7 Tbo cw..,.,..., mwt poy tdw Comp&tly fCK rrpiKemrnt or. rrpau or ri.uru&< ro th< 
equopmtnt or facilmn or 1l>c: Company <&wed by nqloa<O(< Of wrlii'W IKI or the 
C"llliOmel, 111 Aulbomce U1n1, 01 o<bt"' 01 by Improper u>e of cqutpmcnt 
provided by tbc CI&Jtoma. Autbonzed Uom. or o<hcn 

3.8.8 Tb< CI&Jtomcr mUJt poy r0< the lou tlvouJh tbcO or 1\re or <ny or 11>c: Compony·, 
cqulpmc:ot UUtallc<lat C\IIWme(J ~ 

1.9 'nR""'It!bt!mn qCAydloorcd then 

3.9.1 Tb< Autbonz<d U"' It rc•poruoblc Cor comploancr ,..,th the apphcablc rraul.,oono 
... Canh in thh tanlf "" •ell .. all rulca IJid I<JUI&tJOru or the Publoc l:lllol) 
Commwoon oCTcxul!ld th< FCC. 

3.9 .2 Tb< Autbodz<d U"' u rc:spocuobk Cor od<nuJYu>a the '""""· pony. or penon wuh 
~Abomcomm.uu~auoru Is dcllr!Nt andlor made 11 the called nurnb<r 

J.9.J The Aud!.onud Uocr ia reaporuobk for provod"'& the Cocnp&Ay "''tb • vaW method of 
btlliAa (or ucb calL Tb< Comp&tly r<l<n"H tho nJ}II 10 nhdale tbt ct<dn "'orthoro<n of 
UJ<:n tbroqb avail&bk ct<dil card. ca U1111 card. calkd number, tbud pony orkploonc 
nwnbcr, IJid ,_, nW1Ibcr vmncauon p<oc<durca. Wbm: • r<qucst<d bolhna mrthod 
C&IIDOC by validaled. tbc ...a moy be r.quu<d 10 proVII!c an acccpubk &llelnllle bollona 
method or tbc Company may .,1\uc to plocc tbc call. 

J. lO Hrmog, hl'j!JC1 gCAesuucon 

In 1dduloo co lhc rupocuthdaiKS o( As.a.rca.uon m ~ capaclhU u C\alomt'n, 
Agrcp!On mwt abo adbort 10 lho< folloW~.~~~ r<q~~ucmc:ocs 

l . IO. l Agrtp.ll1<1........, poll 011 the ockpbon< 1111ll"lUl1CDl m pl&m """of AulloOrurd 
Uten. 

A 

0 

the tum<. addreoa. IJid toll frtt oclcpboot munbc1 of the p<o• o.lco " ' 
oper&tof t.c1'Yicet .. and 

1 wnnco duciO)utt !Nt tbt ratro for all apmtof &Wilted ulh arc 
•"allabk on rcqvu1. IDd thai Authoru-td lJKn have • naht to obu1n 
acc.w 10 lbc tntrutlte comrnoo earner of t.bcu cbotc:< aod may contxl 
tbtu prcfert"ed incrutatc tomnlOn amen fot ln.fonnauoo oo accctJln&IJul 
canicr'a letVIcc wm, th&t ttltphor><: IJid 

Mat\ c. lloh.l< • ..,_ 
oiOO II. Sa. l'•ul Sl • S..llc I llO 

O&lw. leu• 7$l01 
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MESSAGE TELECOMMUNICATIONS SERVICE 

c: lbl namt and ouldttu or u.. tDfO<tcM<al dovouon of the: Publo< Uoolof) 
Commwaon or Tnu ltld the cn(orccmrnl dlVIUOn of lh~ fC'dcnl 
Coaunurucauoos Comnu.utoa, to wbJch lhc Authonz«< l 'l« m.a) dU«1 
compl&oau r<&uduoa Opcn<or Savi<<>. 

3.10.2 AQ~IIOn muR <NUt< duo <t<b or ou l<iqlbon<> p<nutt.cnb<d 10 I pfl)\ldcr of 
operator KTVIC:CI alkJ• ·s the Authon.ud UKJ co \Ut' "'800'" a.Dd "''1HV ~ccc:u co& 
nwnbm IQ obi&Ul "'"•• 10 lhc pro"d" of op<r>IOI ocn 1<<1 d<loml by the 
Aulllorized Uur. 

J. IO J AIJitJil'>n mwc tn~w. chit ao clwac by the: Anrtaatoc 10 the: Authorucd L'><r 
fO< IUiaa •aoo• Of "9SO" Kt<U cod< ownben ot &r<ll<t than the: amowot ell< 
ASJftpiO< charJet fO< call> pl&t<d """' die ~sutt.cnb<d p<Ovodc1 of ()p<niOC 
Scrvtoel. 

) . 10.4 The Company ahall wuhloold payrn<nt (on 1 locauon·by·lounon boml of ••> 
tomp<DJJtlon. onclud1111 commiuooru. 10 Allt<PI<>n of die Company tto..,...bl) 
bcl_~es W1 ~ Aun-&lltOt u ( 1) bloc'kln1 acccu by mc&na of "9~0"' ur "'HOO""' 
numbc:.rs 10 wrutatc comrnoo c.amcn in vaoUuon o f 1"b.t Td~ Coruumn 
Pro<tcoaoD A<r of 1990 puaanph J.4 LB.: or (l) blotkln& occcu oo cqoul 1ccm 
code• U, vlol&tloo of rula the: Fcd<nl Communlut>oo Comrruuooo and or the: 
Pubhc Unhry C:onunmlorl o(Tcus may prncnbc. 

1. 11 C-l"''"' "on m 'n'ctn.JPQOO 0r Scrv¢a 

1- . AUCUSI 26. 1997 

l I 1. 1 Wltbou.t ancumna hab11ny, the Company may duconnnuc ScrvtCC'I, tftcCII\C' 
imrn<dill<ly o.ll<r m:copt of wnnrn nockc {l'lo<Kc \hall be dt:an<d r«t"td on the: 
thud bu:auxu d.ay rol1o•TUtJ tnaJhna of DOtK;c.). 10 I Cvtlomcr or to J pu11CUI•r 

C'uiiOOD<t CO<.tioa. Of 11\1)' Withhold the: provlsloo or ocdo:t<d Of cootnel<d StT' o<n 
unc1et lbc folio"""' coodlnoru. 

(Of DOnp.Jymmt or any 1Um du.r the Comp.&ny rex mote th.tn lhut) ~)I 
aRct bSIWl<< or the: boll fot die..,..,...., due, 

2.. fO< vlol&tioo of &:~~y of lbc fl'OVISOOM of lhu 11nrT. 

) fO< voolauon or any l&w, rule, rcaul&non. 0< polll:y of any ao•cmllll 
authonry bovma.)Ullldo.uon O'<t lbc Company's Scrv~«s: or 

.C. By rcuoa o( uy ordct ot drdsion o( a cou.n blvsnJ compc1en1 
juriJdicllon. pubtk ll<fVIC< romrTIIUIOG or federal lfl\ll&lory body IX OtMI 
aovcmma a.utbonty pt'ohJbcnna the Company from fumuhana llJ Sff' ICU 

J 11 .2 Wo~tln<llmn& l,.bwl)'.lbc Company moy ont<OTUpt lbc p<o•uoon of Servo<<> •• 
ony tlmeln onlet 10 porform k:SI(s) and ilup«tlom 10 USW'< CO<npllance wlch lUi IT 
reaulllloru and lhc prof;>tt lnsa!Wlon and oporuion of Cummcr and the: 

Milk c. A.obdc. l'rcslcln< 
.000 tl. St. Poul Sl , Suooc !ISO 

Oolw. Tt'UJ ''201 

Etrecm·e AUJ'U~I J t. 19Q7 
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MESSAGE TELECOMMVNICATIONS SERVICE 

Conlp&ay'J ('C['lapmcnl and (acdltaa &tid ml)' C'OI)tmuc touch mt«TUpUon until any 
u.ems or noncompiWKc or unptOper cqu1pmcnt opcrat1oo 10 •dcnuri«'\J asc rw1r.c:d 

J. II.J ~may be ducontuwcd by lbe Company. • •lhoul notiC< 10 1hc Cvuomcr. b) 
blocldna ~r~mc 10 c<t1.11n co.onlrita. ciU.t oc NXX «Ch.tnaH. or by block."'' nil• 
IWIII cmal.rl Cw10m<r Aulhonunon Coda. v.•hnt 1he Compony c!<>rm• 11 
DCCCUil)' 10 take I<Uoa to p«•rnl vnuwM .... of ... S.rv1Cr Tbe Compon) IN) 
ru1ore anvi<e u 100n u 11 ean be proVIded wo!Mvl Wldu< rult. 

3.11 .4 If. for any ruooo. S<rvoc~ Ia llllrtnlpl<d. lbe C\aiOmcr ""II ooly be chuJed for 1hc 
~!lui WU KNlllly wed. 

3. 12 E"XU'cnry C,lla 

The Compaay will roul< all (). or ()(). <maJmcy alia 1ft the quKkeal pouobk 
m&liOC'f 10 the tpproprial: local emaacncy l<rvl<r provockt. 11 00 <h.ua< 

MutC. RGI>d<.l'taidal 
400 N. St. P1ul So .. Sultc UlO 

DaUu. Tu.u 1S'WI 

EN'ccuvc: AUJ:\1}.1 )I . l997 
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1\lfo:.'i.'lAGR n :I.RCOMMUNlCATIONS SERVICE 

~. PA \ 'MINT Al'ID CREDIT R£GIJLA TIOSS 

.a I HUlin I and Crcdil RctubtUone 

The clwga for mcna,.. ""' due wbrn bdkd and at< bdkd and collecttd by 1M Com;»n) 
or tts authoriud •&mt. or &he ~tin& company from v.•boJc servJtc polllt tht fll(U4¥n 
were sent paid or 11 whose kf"'tcc po.uulhc meuaa('.j, wne rcccavcd collctt. 

.a.2 Paxman Cgr Savkc 

Thc C\&s10<11C1 Is rcspoastbk (or po)'TIIC1>1 of all chuJet for Sctvict~, U>Ciuchns char1u fOt 
SciVitca ori$inattd or chuJa accepted at tho Cutom<n' Sctvicc po111t. 

4 2 I CbuJ,cs for third pa.ny calli whKb are duracd 10 a domettlc tdcpho~ number ... n 
be included oo 1M Billed f'anio IOClllochanac telephone company btll punuar11 to 
bllllna and coll«1l0rr •l«<m<'llts .. ubll>bcd by 1M Compo•y or ,,. llltcrmcduJ) 

Wlth the &pplleablc tcl<pbooc comp&ny. 

4.2.2 Cbarsca for crullt card calls wtll be Ul<ludcd on 1M Billed Pany'o r<JUI.r monlhl) 
otatcmcn1 !iom die canln•u1111 compony. 

~ 2J For R-.> Cbarac C&IIJ ITtmc and Cb&Jiu), wbcn rcqucttcd by the t\utbonr.cd 
U~tr, and autbonud by the Aur<ptor, 1M chargu wdl be provided 10 tbc 
AJir<lllOr for inclu.aon on tho bo<cl, mo<d. or bolpttal bdl of tbc Autbonud 
Uun. l.o ouc.b cun. the Cocnpmy ....U provide a record of tbe call d<tatl and 

chuJa 10 the bot<~ motel. or holpoul for •w:h btlhna purpo~to. The Au«a•••• n 
oolcly rcapo<111blo for the collection of Room ClurJcs from ,,. ru<.U. and rcm>uu 
hable 10 the: Company foe all Roam Cbarac callo ......,..nc.. of wbclh« ow:h clw1<> 
.,.. on fac1 colk.:tcd front the: Autbonz.cd U~tr. Room clwa< calli ,,. rttcd ,. 
ICCOfdao<~ with tbc Rcai·Ttm< Rate Table: O<l fonh "'Sccll0tl6.~ bcr<on. 

4.2.4 e~wg., for c1trcct dulcd callo ...,u be wludcd oo the O<IJIIIIUlli pury'o btU 
punu&llt to bJllina and collcctioo l8J<Cm<'DIJ taublilhcd by the Company or '" 
tnt<rmcdlary wotlt the appliCable tdcpbonc company. 

~.2 .S Any applocabk fcdttal. Jl&l< and local UlC. ucuc. uka 0< pnvolcaes IA><t or 
I1D1ilat UabibtJel ~le tO or &&&uut Lbc Company u a re•uh of the: provu1on 
or the Compatty's Scrvtccs bcrtundcr 10 Cwtomtr ohall be chuJcd to and payablt 
by Customer U1 addition ~ the rain mchcted Ill lha tantf (Of lrun .. u.atr Mt"UI&t 

Ttl«ommunratJOru Scrv~c.< 

lut.led. AUIVR 26, 1997 Etff\."CIU AufUII ll . I~J 
Mm c. ROOde. Praldml 

400 N. SL Paul SL. SoU. lllO 
D1llu, T<UJ HlOI 
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MESSAGE TELECOMMUNICATIONS SERVICE 

4. P A Y!IIENT AND CREDIT REG liLA TIONS (Confd) 

0 PA)'D¥!!1 Cpr S!;mg• (Con( d) 

4.2.6 The Cla<Om<f >hall !\'IIIli payment o( all <lwlca "' tbc rttwn cn\Ciop< wpph<d 
with tk bill or 10 any agcocy aul.bonud by the Compa.ny lo r«:cn c tuch paymrnt 

4.2.7 JC tbc btll u 001 paid wtliuD thltl)' ulcodot clays Collowtna tht m.ulrn& or tht boll. 
the account will be coruid<rcd d<hnquent. A onc·llln< Itt< clwac or fiv< pcrcrnt 
(S%) may be applied 10 biJlJ no< !\'Caved by the due clat< J( I boll CO<>UUU I 

diJpulcd amoun~ lbc UDdiJpul<d amount rrnwru due lllld payable. The unduput<d 
amount will be aubjcct 10 lbc late <lwa< i( payment o( tbc W>daputcd IJOOWll u 
Wlll:bcld bcyoad the lbiny clay pcnocl. 

4 2.8 A dcliDqutltl ~<:count may subject the CuoiOm<(o ScrvK< 10 l<mpo<U) 

ducOMec1ion The Company ll rctporuil>lc (or nouCytna tbc CuJiomcr II I<Ul n,. 
cal<odot clayt be Core Service i• ducO<UI<CI<d. 

4.2.9 Failure 10 rec.eave a ball will not ncmpt a CUJ-tomcr from promp1 payrncm of o~ny 
tum or swns due tbc Compony 

4,2. 10 tn the event the Comp.any mus1 cmploy the ac:rvaca or anomry1 for coll«llon of 
<lwaa due uada chit taniT <>< auy cootract Cor tpc<L&Ia<MCet. CuJtomcr llull be 
habJe f'or all «)tll of collccnon mclud111a ru.on.a.blc a nome)"• fen and coun cou' 

4 l. ll The ~ wdl 001 boll Cot wwu•-cttd calli rn uu.o whnc E<!ual Acccu " 
available. nof will the Company knowinaly b1ll (or u.n&nlwt~rd ltlcphol\(' ctlll 
..-bert Equal Aeeca u 001 avttlablc. In tbc .-·au lh.tt an wwu,..cted c• U u 
U>&dvencudy btllcd clue 10 tbc un~varlabt~ry o( E<!ual A<«U. tbc Company ,.oil 
cane~ I all1u<b <lwln upon rt<Jual or may ci\'Cht UIC &etO<Uit o( tbc Boiled Pttty 
M>y <&U (or wltltb lbe boiled 4un,_ cacc<dt ooc nUIIUtc t.hall be l'f<tum<d to 
h&vc been aruwcrcd. 

luuc:d: AufU.SC 16. 1997 Etfcc;lh"""t Auf\1\1 Jl. 19?7 
M>.rt C. Rohk.Pruillall 

.ao N Sc P».rl Sc .• S..11< UlO 
Dallu, T<w 7S201 



INFOLINK COMMUNl.ONS, LTD. • FLORIDA TAIUFY NO. I 
Oricwl Pose 21 

MESSAGE TELECOMMUNICATIONS SE.RVICE 

4. PAYM:£1'11" AND CR.t:DIT R.t:CUl.AnONS (Cut'd) 

4. ) BIJ!igs EntiN Coadltfpp• 

WhLn bllllna flano:IIOClJ on behalf or tho: Comp&ny an: pcrronn<d by local ucbanac 
tolepbaae <OIIlpAIIICt. credu cud companl<i ot otb<n. tbc poymn11 coodl110tu .nd 
~suJa!IOm O( ruch Cotnpi.II>CI apply, UICkldJna any &pphabk llliA:r<SI and/01 l .. c P"Ym<OI 

'b.Jt&a. In we or Ally duputcd cllaria whKh elMO! b< rnol.-cd by tho: b1llm; ~ompaoy, 
tho: BUkd Pany may C'OCIIA<t tho: C<>mp&ny du«dy. I( tho:t• " mil a d"atrccmcnl ahou11hc 
d11puled amGWII allct lft~IUIIIIOO and tt>1<w by the Company or otb<r otn<Kc r<••l<kr, 
the Billed Pany lw the op1loo 10 punuc cbt maner w1th tho: Publk Uulny Commouon of 
Teuo. The addKaa of the Public Utility Commlallon ofTuu 11 lllt<d below· 

Pubhc tJnlity Commusoon ofTuu 
7800 Sboal Creek Boulevard Suo·c 400N 
Awtlll. T<ltu 78757 
(512) ·~&.0100 

4.4 Drnyl oCAoca• ro •atm9'' Mavv Iclccmmmmrc•uan• Sro-" by tbc CQ"'JW'Y 

The Company mtpmaJy r<UUU W Mlhl 10 unmcdillcly deny the OCCCSI 10 Str-occ 14'1!houl 
UICUITinJ any liability (Of any or tb< roUOWUIJ r<ISO<»' 

4.4.1 Nocpaymcnl or any rum due (or Sa-vice prOVIded he:rcunckt. "-'hrf~ CUltomd, 
cbarau rtmain uo.,.>d mor< than ten ( 10) doy• foUowtn& notke of Mtopayn~<rll 
from the Company Nonce ahaU be d«n.wd lO be dTcenvc: upon mashn1 of ..-.nn(n 
nooc:c. poma• prepaid. 10 Cwtome(a wt iu>own addtuJ: .. 

4.4.2 CWIIXI!a'a ocu ot ominioru "'lutb <arubtuto a v10lanoo of, cw a fllhi:T 10 campi) 
wtlll. any I<JIIIobOa atated 10 lhu W11l' rovmuna tho: fwtw.hUII or acn"IC<. but 
which viotaoon OC' failure to comply 4oe1 noc Contlltutc a nurtTUI breach or du<t 
nol poM any a.ctual lhre-a\tned mtcrftmx·C to the Company'• opcnnont Of '" 
fW11tabina or aavk,cs The CO<Opany •Jree• to &••• CW1omcr ""'I 10) dot• non« 
of aucb vfoladoo or failure to comply pnO< 10 dilooOJl«UJli acmce: or 

4.4.3 The tmpl<mctllllion of any Ofdcr of a eoun of compciA:nt )urudiCtron. Of f«lcral or 
allto r<&ulotory authonty of compctCni)UrOOI<IM>n. pn>hlblltni tho Company (rom 
1\&nuahJna auch actVICO: 0< 

4.4.4 Failun to PlY 1 prcviousiy own! b11J by cbt aamc Ctatomcr lllnothct locat>on 

lui>N. A».,... 26. 1997 Etrecll'<. AuruM Jl. 1<>>7 
M.ut c Rdlod<. PTnid<N 

400 1'1. St. P...a St • Sulk I )jQ 

O.U... Ta.u 1Sl01 
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MESSAGE TELECOMMUNICATIONS SERVICE 

~. PA \'~lENT AND CJU:DIT JU:GULATIONS (Confd) 

.1 S Cuunmr(a liability in •be Rwnt pCDrnlll gCA£<o• to ScryKc by the Cnmpaoy 

In the event Cu.n omus S«vocc "dliCO!INCI<d by the Comp>ny, Cw10m<r wll be l,.blc 
for oil unpaid ehara•• due and owona 10 thc Company auoculed wnh the ServiCe 

46 Rcrnn!lU!¥!0 or Smx:c 

I( CusiOinC'f tf'tb recoM«non or Scrv•u rollowana dtn..al or ~1"\'K'C b) the' C'omp.ny, 
Cuuomcr 1hall pi)' to the Com.,.my pnor to the umr Scrvic.e a~ rr&rutaltd. all I<'Crued and 
u.npaJd cb.uacs ID onla 10 mnsuo.: S«vo«. 

4.7 D)voonpuefinn gCSaykc 

Tht Customtl"t Service shall automanully dlJCoctsnuc upon t:u.conunu.auon ()f lhr 
Cw-• subocripcioA 10 Ill< C""'~".t~Y• S<n•occ_ 

4"8 Bar hr to BeckbUI Cor fmpmpcc tJggf•hr C'l'!IP'nx'• SmlCCI 

Any penon at catJty wbich W<J. apptopnald 01 I<Cun:o thc wo of S.rvKn from thc 
Compa#y. wbnbc:t dtr<ctly at ~y. on IllY wolawfW .,..,., 0< lhtouah thc p o• adma of 
1.11y mjdadma or r.bc infonnatioo 10 Ill< Company llld wbiCb UK, •l'l""'"uuon. 0< 

accu.nn& or Servi«J iJ IACONIJttnt Wllh tbC' ltltcd U$C'S, l.ntc.nt.l, and pu.rpous of lhl.l t-an if or 
any resuicuon.a, coodatiom, and Hm.n~lioN tU.tcd b-nt-m, thall be hablc ror an amount c:qual 
10 thc a<CI'\I<d llld unpoad chili-es !hal would have been apphcct blc to thc uoc of the 
Company' a ocmces octutlly mode by CUa10ma 

Applic:abl< cocllnmc • ohcck 0< moocyt rciW'Ded llld no< booon:d by bonk 0< depot olD<)' oa 
whiCh u..-1. 

Rceurned Check ChtJ&< S20 00 

h.\UC.'\1 AliiJV'4 26, 1997 (n'«1hr AWtyM )I IOIJ1 

M.n c. llolldt. hnldml 
<00 N. Sl. Pwl Sl .. S..kc lllO 

OaHu. T<Ul nMI 
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MESSAGE TELECOMMUNICATIONS SERVICE 

~. G I::'IER.U RAT£ R£CULATIONS 

TM m(Of'l'NUon Ul tlua J«<On pat&W to aD clts:sa of Opcntot Stn K« and Dar«t Oultd Se-n .crt 

A ll f<dcnl U CUC t&JIO. aod >tal: u>d local .. ln. UK, a.od l UNW <&.\<>, &rc bolkd ao 
>q>&me lirx ilam a.od arc 1101 1Dclll4td en <be quo<cd n~n 

s l fktmnm!hon gCQruaoon 

S 2 I For Dorm Owed aod Opcn10r S11nm CaiiJ., d uraublc rune b<s•ru "lien the 
coM<C1loo u c:sllbllsb<d b<IW«n tbc: callma 1tahOCI and lh< d<t~rtd t<I<J>honc, 
aii<Cdaftt boon!. 01 pnvate bn.oo:b n clw>J< cocuolc: For PniOO·IOoPnloOO c.llt, 
cbarJeable lime b<1ilu wbcft tbc: d<tiplcd party coma oo lh< 1cnc, or ,.lien 111< 
<&11<1 ..,.... tO opcU with . llJbsnlUI< part)' 

S.2 2 CbarJtablc lime ends whco lh< conncc1l0n u tcnnlnalcd 

S.2.3 Clwacablc tun< - 001 ln<lud< the tun< loll be< aUK or kno•n raulh or d<lwo 10 

the Scrvite. 

'J Dc!C:DDJQIIIQD g(Timc or pay 

luUC\1 A~;~cu-u 26. 1991 

S 3,1 Day, Evcnina. and NlaJ>vW«kend times Arc dclmmnc by the local umc o( 1hc 
toe anon of the n.tc c~tct or the c•Utn& a.t:rv.ct pom1. Charauble: rune for • ntt 
pcrind (c.a. 8AM·SPM) bcauu with lh< fin1 ttat<d how (lAM) and con!lnun to, 
but doc& not includ<, II>! second llllcd how (SPM) The r11e apphcable 11 1hc ,,.n 
of <bar&cablo tun<" tbc: calliJia ltatiOIIapphes 10 the call dunroa the duro!lon or the 
call that u oppllable 10 that tunc pmocl. If • call b<ruu "'one dll<ounl pcnool •nJ 
mcb in &.DOlba. lhc: lnJrial pmod d~t applkd u lbt daa.count m cfft'r •• aM 
um< the <all iJ cat~bllabcd. The t bu&<t f<>< each addmonal nunul< or uure " the 
add.Jtionat rrunut.c btUut~ r1.J.C or the nte palOd m •bxb the bc-l&nnl.nJ of n th 
nunute occun. 

S ) 2 n.. tun< wbco CO<II>CCIIOD It cmblub<d •• dctcmuncd 111 &«otdance ,..,th the lUll< 
• 1l&lldard 01 day~Jbt UYUlJ> • lcplly 01 eommonly 111 ut< at lb< loc1110<1 of the 
r11< ecntcr of tbc: caiiUlg savt« poml. de~• ,.hclb<r Day, Ewn1111. S•ah• or 
WccUI>d r1l<& apply. 1lw Nlc opp!Xo fo1w:thn lh< mauae " ... , pud or colkel 
ond u oppbabk 10 mtni.A TA aod mLULA TA coils D1rcn d .. l<d and C}p<rat<W 
AuultdcallJ 

S 3) The Ev«WlJ r1l< apples 1<> <be bobdayoiJJted below W>laa 1 lo"'<'r n <e p<n<>J" 10 

cff«t. 

• N<W Yeu'1 Day 

M.ttt c. - · Pnsldml .000 N. 5<. hill Sl •• s.. .. lllO 
Dallu, Tc.u.s "lOI 
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MESSAGE TELECOMMUNICATIONS SERVICE 

• lnclrpcndm<c Day 
• l..abcx Day 
• Thanlu1l>~na Uay 
- C:hruunu Day 

S o4 C aln &)apon gC Otllahlc Tunc 

July 4 

C•kultdon of bllbbk 1iml may 1101 tmtd tht folloWICI tu.SC loiib· 

S 4.1 lbc uuual whole manutt or frnuon lhttcof " subJcCI to btlhn.& at no more 1han lbc 
appropnatc uuual rmnu1e ratt 

$.4.2 Tbe tubtcq\Ktlt t.«Oods may be rounded t.n -.bolt nunutc lntrunnus._ 

s.s C.'nt!•rion or Dm•ocr 

All mcuurrd uuac <hata<• azt ba.s<d on the llll!n< duun<c bdwm~ rate ccnl<n t.UMIJtcd 
woth the onawuna and tcrmlnalan& potniJ or the call Aulu>c dlllantc n dclcrm>ncd 
accordln&IO tcncralandumy practice wana V&lf Coord10aats 

S.6 QlKQBN! 

DLSCou.nt rates ar·e avaalable u mdacawl m th.c R.uc Penod Charts '" S«;h4lns b 6 &nd 7 J for 
Evcnana. Nipt and Weekend calla. 

AddrUnnt! M!Qt!l' DlKount, If a aU bc&&ru moat ducount pmoc: :.;wS ends t.n anotMr. tbc
anlll•l pmod diJCOWlt u the dls<OUllt an dTcct at the tunc tbc call at atabllsh<d Th< cb.afJCI 
Cor each adcbtioo&J rnmuk of u.urc IJ the additional mtnute b1lhna riLe of the t11c pcttod m 
Wbith the .... iMina or cad> manut< OCC\111. 

S.7 Oersc prcmnro•non 

5.1. I lbe run al>d d>a'J<> apphc.ablc at &ny aoV<n tunc wall be opccaficd an a Rllt 

Scbcdulc lllcd and updat«< u rcquucd •ath the Publo< Utahry ComnH>UM or 
Tc:UJ. 

. d.iJtaDCc be1wccn applt<ablc tlJc cc:cut.n 
• rune or day an& day or week 
• thzntioa of ~I 
·cluJ or call 

Wuk C. Itdad<,Prcs
.000 N. Sc. i>• aaJ Sc .. S..kr: mo 

oatt&•. r .... 1.1101 
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MESSAGE TELECOI>lMUNICATIONS SERVICE 

S.7.J Basic MTS <lwi<s appllc.able to all Dir<Cl dialed and UpcBtot Auist<d <ails at< 

iiiUSinlled in lhc appll<ll>le Rllle Scheduld in S.Ctioru 6 and 7 herein. DISC<>Wit.s 
rar lhc n'mlrl&, niJ1n IIIII "-eekald rtduced ..sc periods on: $d (arlit in ScctJons 6 6 
and 7 .J (ollowjng. Olaccunt.s ItO not opplicablc 10 the Op<ntor KIVOcC <h4raes. 
Only one Op<ntor charge P<f call willopply. 

Mart" C , Jtohk, l'rtSJdcn 
400 N S. PaoJ S. • Swtd )JO 

Dll .. t . Tta~ 7Sllll 

£11«hvt. Alii~ Jl . IYY" 
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MESSAGE TELECOMMUNICATIONS SERVICE 

6. INFOUJ'IK PRUAlD CARl> Sr:RVICE JU:GULA nONS 

6 I Cicn.rnl - Thb KCHon tontauu the n:avlluons apphnbk to lnfoLlnk PftP.ud Cud S«vKr sn ~moo lO 

rcgutauom pre:vtowly lilted. 

b 1.1 lgfnl mk pxcPeid Cud Scakc • lnfolan.k Pre:Pa1d Cud XnKe allo'4t. cuslomtn to acquuc carib to 
ortguuLC ovlbowld du«1 ciW cal!J elws«< 10 "' Infollftlt Ptd'ald C.ud lnfollftlt PJCI'old C>rd ~><< 
1N)' be~ tO ooa.malt; c.aJb a( any kkphunc w chc US Maw.l.and. Aluk.a, H.1wau, P\lcno R:co, and 1hc 
U.S. Vuain Itlands which tct1'1llo.1Lt 111 the U.S. Mainland, Aluh, Hawau. Pucno RICo, the U.S Vugm 
bland! and lnL<mational Joutiona llaLCd In Stc11on 7, Table I. 

6 1.2 llnjsmoller Y•h•c: I.Q/ol.=k PrrP&ld eards uc avatlabk Ul va.nOUJ wul or dolbr denorrumnoru 
woth • per·omll voluc ofS. I9. All lrlfollftlt Cllb arc rounded 10 the 1'1Cl11 htfhtt full mtnuoc. 

6, 1.3 For Calls L<ronWtin& In the US. Mainland. Alaska liawau. Pucno Roeo and the US l'uitn 
IJiaods· """ wuo equal> on< mlnW< (or fractJOO thmol) of colhns. 

6.1.4 for CaJ.1s Tam.JA~tina in lntmarioalllcaooru, the n~s of unu ate IC'QUirtd for one- mlnutt 
(or fraction thereof) of caUJna""' shown In Section 6.1. 

6. 1..1 Tbe foUOWUIJ rypcs o( CIU. may not be eompi<Ltd wtth the lnfollftlt PrePaid Cord ~rvt« 

Calb to 500 numbers 
Callt to 700 numbcn 
Calla 10 800 nwnbcn 
Calla to 900 nurnbcn 
D~rroory Mmtan<e Calli 
All Opentor Scrvlc:a Calls 
Conforooce Calb 
Call requirlnJ the quoutioo or time and clwats 
Calb Olliinltia& rrom tn~Cm&<>onalloco.'>On• 

l>tucd: """"' 26. 19'17 
l!olarl: c. llobl<. l'>atdmt 

400 N S.. PaulS. . S..JC< lllO 
lhlLu. T""' 7Sl01 

ElfCCIIY<: """"')I. 1997 
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MESSAGE T£L£COMMUNICATIONS SERVlC£ 

6. INFOLINK PREPAID CARD StRVICE REGULATIONS (Conl'd.) 

6 2 R11c &nd Qarrc Awljgrjszn 

6.1 .1 lnfol.Wc Prd'ul Can! S<n'IC< ts av..W.I< W>dn ,....., opoo<u. !he lnfolml: Pre Pard Card 
S<Mcc·Unn Optioo and lnl'ol.Wc PrePaid Card·Dolw Opc1011, u dncnb<d belo"' 

(a)Availabrllty • lnfolink PrePaid C11d Service 11 1\'lllablc ''""'Y·four hours • d•y. 
IeVen days a W«~ rrom Dual Tone Mulh Frequency ph.... Tht numlxr nr tYIIIablc 
lnfoLW< Pr<Paid Cazda u IUbJCCI 10 ~«:hruuJ hmltotiOCIJ. Such cvdl .. rll be orfncd 10 

Cu.ltomcn on a f1111 como. ftnt 1<1'\ed b.uu. 

(b)Rel"labocts - Ill adcllnoo to rJx ~ "' ~ 2. prucdllla. rJx fol""'"'' 
rcsuloi>OOS "l'Piy: 

l.lnl'oLllll< PrePaid Card Scrvttc u accrued """I th< lnfolrnk 800 
nwnbcr on !he card. 

2.AU ealh mwt Jx chuacd aaairut an lofolmk Pr<P&ld Card thar hu 
a JU!Trcicl>t availoblc ~lure< 

(<)R.at< and Clwi< Appllcatioo - lnfoliz>l< Pr<Paid Can! Semcc-Uort Opooo Pr<P...S 
Card> arc available in variow urut dcnonunat\0111. Th< lofol.Wc PrePaid Card Senoce· 
Dolw Ophon Card> arc antloblc u vanous dollor dcnorruruhOru. Thuc pncct arc 
inclwlvc or all IIXtl. Info Link PrtPaid Card Service-Unit Ophon Card> wrll be >Old •• 
prkct tou.ndcd to lhc ncatc:lt C(:ftt lnfoltn.k PrePJK! Ca.rtJ Service "'n•pply r-·cnty·four 
hout1 I day kVtn days I WC'd. 

I. 

2. 

h.....S """"' 26. 1997 

lnl'ol.Wc Pr<P...S Card Scrv~te·Unrt Opooo C11dl • The unn 
deoonu..,..tkM'u may ra:nac from ' W\atl lO 300 u.ruts, OJ " ocbc-,...u,c 
•pccrlicd by !he C<>mpany Unll Opoon Prcl'o!d Cudl wrll be 
dec-rancntC'd 'he tppropn.alc numbct o( un1ts for n t h m1nutt or 
fnctionaJ pm or a nunule lhtt • uti contmue.. 

lnl'oLlDit PrePaid Card Servocc·Dolur Opoon Conls - The vanou• 
dolw dcnomu>.auono may rana< from ss 00 to sso.oo. 01 u o<hnwuc 
q><eo(>Cd by rJx Cor.rlpatoy. IAfoLmk Prd'aid Can! Scrv>CC·Doll.u 
Optioo Cazda will be dccr<m<at<d r.bc appoprut< Pncc Pa Monuk 
Usaae R.ata q><eoficd un<kf Secoon S. obo-e arc 111 clfcct •• !he rune 
rJx call u made The Pntc Per Monut< Usaac R.a~e> apply 10 each 
mlnute or fra.ctton thcTeof for • c.all. Wbcn the 6o1W valut ItO on thC" 
IAfoUllk PrePaid Clld Se"'let-Dolla: Opncn Caul IJ lm •h•n lite 
low .. t Pncc Per Minu.tc for an lnfolmk Pr<Paod Card Scrvtcc· Dollar 
Optioo Can!. rJx card ..Ulbe ~tired and rJx unwed baloncc forfcrtcd 
lnfolink PreP&ld Card Scrvoce-Dolw Opooo Card& arc 001 

rtthatJeabk. uoJcu oc!rcrwtA: sp«rflcd by rlx Compony 

Muk c - . """"""" .OOtll'l S. ...... S. • S.... t)lO 
I>.U... T,.... ~'lOt 

ErfcCUYC: AUJU)l Jl. t9Q7 
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MESSAGE TELECOMMUNICATIONS 51\RVICE 

6. INFOUNK PRUAlD CARD SI!R\1C£ R£GUl.ATIONS (Coot'd 1 

6,2 Rats: and OyrJC Applu;agpn (Coofd) 

61.1 lnfoLWt PrePaid Clld SC1Vkc IJovall>.blc uDder two opuoiU, th< lnfolanl: Pr<Pald C&rd 
Scntec•lhtit Optioo ll>tl lnfoltnk PrePaid Card·Dollar Opuon. "' dcscnlxd lxlow 
(Coot'd) 

(c) lnfoLanl: PrePaid C&rd S<n~<c·Dullar Opt100 C11ds tCnnt'JI 

J A Cwtomn't call W111 be lntnnJpced \It 11h •n an.nouncemcnc wh.co lh.e 
b&lartec 11 about 10 be ckpktcd. Such announcrmcnt wtll O<CUJ one 
nunutc bef""' the babucc W1U be ckpktnl. baKd oo the tmnuutma 
locauon of the call. 1ll< Customer '"II 1x r<quatcd to rntcr &noCh<r 
ava&lable valid lnfoLW PrtPa1d Card numbn m order to con11nuc the 
caU. 

~. CaUl In P">IIUI wtll be tcmunatcd by the Company tf th< balancc on 
1M lnfolink PrePaid C111d u 1111Uil1ct<nl 10 contUIU< the call and 1M 
Clutomtt falls 10 COl¢< the 0~ of 1110th<r 'ahd lofolanl: 1'1tl'lid 
Card number pnor to temun.auon 

(d)Crtdil Allowanc:es for !Jit"""J)QDQU • A c~t allooo'111o<c for lofolanl: PtcPatd C'11d 
Scnlcc Ia appllcabl• 10 that po<tion or. call that u tnt<rNpCCCI dut 10 poe>< trarumlUIOO, 

OII(·WIY 111JUIDJSJKln, or '"voluntal')l dtaconnrcuon of the call ro teem·• th< p!optl 
«edit. the C'unomcr trNJt non()> the Com,.ny 11 lh~ c:lct&JMitd CuJiomcr Sco·•t< 
Number pnntcd In the lnfol.ulk PrePaid CIJd ll>tl fum11h th< ulkd numbct. the ttoobi< 
elput<l>Ccd (<-1-• CUI-<lff. nouy circw~ <I<), ll>d the lppn>limal< llmt th< ull "I& 

placed. 

I . lntcmrpoona 10 Eltablllhcd Calb • Wbcn • call 11 <lurJcd ro an 
lnfolanl: PrePaid Ca:rd that " tni<1'Nplcd d11< to cut·off. one·•u y 
tnll&lniuJoa,. or poor lrvwnuuon cond.moru she CwtomC'f wdl rrc~l\ c 
ercd.d tqwvaknl to lb,c nwnbc.r of c:&ll.U.ta uruu for one: nunutc 10 the 
t.ammatlnl loc1ttan or the ant.crrupltd all af the: urd *U caublu.bcd 
Willi an ln(oLanl: Prd'11d C11d S<n>«·Unor Opcloa cud. If th< 
Jn<cm~pccd call wu caublubcd u•"'l an loloLutll PrtPatd Card 
Scrvke-Oollar Op<ia<l Card. the Cultomtt wtll ...:el\c crcdu 
tquivalmt to lbc Price Per Mlnulr Ul cffrct (ot tlut call 

Mart c.-· Pr
.000 N. s.. Paul s. .. Sollt mo 

D>llu . Ta" 1HOI 
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MESSAGE TELECOMMUNICATIONS SERVICE 

6. lr-'f'OLINK PREPAID CARD S£RVIC& REGULATIONS (Conr'd.) 

6 2 Rate and, Curse APPirquon (Coas'd) 

(d) Credlr Allowontcs for lnrerruphoou (Conr'd) 

When Credll Allowancn Do Noc Apply • Cmlil alloWJnc<s (or calh pun.anr 10 ln(ol.u\k PrcP11d Card 
Scm« do no< apply (or. 

lntcnttpHoru not reported to the Contpany. lnturupuoru that arc du~ to the faalu.rc of power. c-qu1pmcn1 or 
•YIIen\1 1101 provld«< by lhc CCCilp&Dy. or lnl<mlpi>OIU cauud by lhc C.rlun o( Olh<r Kf"KC'l provld<d by 
rhos Company wluch ue <OM<Cted lnfoLinlt PrcPa1d Cud Scrvrce. or Wrona numbcon (<) IUra · The 
rat<1 (or ~&IIJ 10 uumabOnallocadoas ...U., llll'oLinlt PrePaid Carda ..... luted in Sce1100 7, Table 1. 

•• .- """"' l6. 1997 
M>tk c. Rohck. Ptaklcu 

400 II Sr. "*"' So • Suk< UlO 
Dallu. Ttw 1ll01 
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MESSAGE TELECOM!'t111NICA TIONS SERVICE 

7. INFO LINK PREPAID CAl.LINC CARD RATES 

CouatryCodt 
00030000009) 

000300001010 
000)00000)55 
00030000021) 
000 l ()()()()()M4 
0003000000)7 
00030000024-4 
000300809103 
000300809100 
OOOJOOOOOOS4 
000100007009 
000300000297 
00030000024 7 

000300000061 
000 )()()()()0()43 

000300007010 
000300809007 
00030000097) 
000)00003471 
OOOJOOOOOUO 
000300S0900S 
000300007001 
000300000032 
000300000501 
000300000229 
000300809006 
000300000975 
OOOJOOOOOS91 
000300000)87 
000300000267 
0003000000$ s 
000300809003 
0003()()()0()6 7) 

000300000359 
000300000226 
00030000025 7 
OOOJOOOOOSSS 
00030000023 7 
00030000100] 

000300000238 

Collatryl'lamc 
Ar&)wlittan. 9) 

Alub • 001010 
Alborua • JSS 
AIJmo • 21J 
A Samoa· 61A 
Andom· 0)7 

Anjol.o • 2<iA 
AaauJjla • 809103 
Aa!lJ~a • 809100 

AIJentlna • s• 
Armenia • 7009 
A.Nbl· 297 

A t«"DAoa Waod • 2A7 
AuatBIII· 61 
Auatril- A) 

Azal>ai)ID. 7010 

Bahamu • 809007 
BahniD. 973 
BaiCIJlC bt.auda • JA71 
Baaaladc.b • aao 
Batbadoo • 809005 

ll<~· 7001 
B<lawm. 32 
ll<llu ·SOl 
Benin. 229 
Bcrmud.a • 809006 
Blanu • 97S 
il<liiVII • 591 
BoalliO. 317 
Bouwaaa • 267 
Bran!· H 
Bntish ViiJlll blanciJ • 809003 
BND<I · 67) 
Bulpna ·359 
Burluaa Fuo • 226 
9unmdl-ll7 
Cambod.a • ass 
Canxrooo-237 
Caal4a • 001003 
Cape Verde bland · 238 

Mm< c. - · Preudcur 400 H , St. Paul St • SWr< lllO 
Dllw. T<U> lH OI 

PER MTNl.TTE RATE (NOT TO EXCt!£0) 
51 99 
52.00 
50.89 
$0.90 

5099 
so )8 

Sl II 
50 56 
SO.S6 

506-1 
SOil 
50 56 
Sl 2l 
sou 
50 52 
S0.71 
so 29 
51 II 
S2.00 
S0.99 
son 
S0.99 
SO.A7 

S0.99 
50 90 
so 62 
St.66 
SI.OO 
S090 
Sl 2S 
S0 . 56 
50.71 
S099 
S0.7 1 
S099 
Sill 
SI ,A2 
Sl II 
so 20 
S0.99 



INFOU NK COMMUNIC.NS, LTO. .tLORIOA TARJH NO. I 
Oriainal l'lac l l 

MESSAGE TELECOMMUNICATIONS SERVICE 

000300809002 
000300000236 
OOOJ0000023S 
000300000056 
000300000086 
000300006722 
000300000057 
000300000269 
000300000242 
f000300000682 
OOOJOOOOOS06 
00030000038S 
0003000000S3 
0003000003H 
000300000421 
00030000 I 000 
00030000004S 
000300000246 
0003000002SJ 
000300109104 
000300809000 
OOOJOOOOOS9J 
000300000020 
000300000SOJ 
000300000240 
000300000291 
000300000372 
00030000025 I 
000300000298 
O<IOJOOOOOSOO 
0003000006 79 
OOOJOOOOOJS8 
000300000689 
00030000003) 
000300000S96 
000300000S94 
000300000241 
000300000220 
000300007008 
000300000049 
000300000233 
OOOlOOOOOJSO 
00030080900 I 

ls......S Aupstl6, 1997 

Cayman LllaodJ • 809002 
Ccutrol African Rep • 236 

Cbod • 2JS 
Chllo · S6 
Chilli Pcoplellcpublk • 16 
Cbtull'li&I A CCcoo • 6722 
Colomb1a • s 7 
Comcxos • 2 69 
C.nao • 242 
Conic ltlaodJ • 681 
Cosca IUa • S06 

C'roati.a • liS 
Cuba· SJ 
CypNJ. )57 

CXcch R<pubUc • 421 
Ddault·IOOO 
D<:omart • 4S 
Dqo OIKII • 146 
Djibouti • lS3 

DomiDiea .t Gm>od.o • 109104 
Domnuun RqlubUc - 809000 
Etllido< • S9l 
EJIYP( • 20 
EISaiYI<Io<· SOl 
Equ&lor Guru< a • 240 

Eri~r<a • 291 
E>IOOU ·312 
Elhicpia • 2S I 
Faeroe lalaodJ · 29S 
fallrJand blaodJ • soo 
FtJl • 679 
Flftlmd • HI 
Fr Polyncw A MOO«• Ta.luu • 619 
Franc<:. 33 
FJ'CIICb Antal lea • S96 
Fmodl Oulan.a • S94 
Oaboo • 241 
Gambia· 220 
Oc:oraia • 7001 
Octm&lly. 49 
Olwla • UJ 
Oabnllas·JSO 
Orand Twb • 80900 I 

loW'< c. ~. Pt<>l<kU 
400 N. Sc. Faul Sa., Suaac I)SO 

D&lw, Ttua 7S201 

so 76 
s 1.4l 
S166 
so 63 
$0.19 
S2.00 
SO S3 
Sl 2S 
Sl 2S 
S166 
S064 
$0.71 
S0.91 
SO.IJ 
S066 
S200 
$0.47 
Sl lS 
su.s 
so 76 
S0.67 
S091 
S07S 
SOSJ 
Sl.66 
$1.66 
SO 83 
S I 2.l 
so 7b 
s 1.11 
s 1.42 
so 47 

HOO 
SO 2S 
$0.89 
$099 
Sl 2S 
S01>4 
sus 
so 2S 
SO 7S 
SOil 
$2.00 



r. INfOLINK COMMtJNl.ONS, LTD. • FLORIDA TARIFf :-<0. 1 
Origmal Page 32 

l'>lESSAGE TELECOI'ofMUNICATIONS SERVICE 

000300000030 
000300000299 

000300000590 
000300000671 
00030000H99 
000300000502 
00030000022~ 

00030000024S 
000300000592 
000300000509 
0003000010 11 
000300000504 
000300000852 
0003000000)6 
000300000lS4 

000300001001 
000300000091 
000300000062 
00030000087 1 
000300000873 
000300000872 
00030000087~ 

000300000098 
000300000964 
000300000353 
000300000972 

000300000039 
000300000215 
000300809010 
000300000081 
000300000962 
00030000700) 
00030000025-1 
000300000686 
OOOJ000008SO 
000300000082 
000300000965 
0003000003 H 

000300000156 
OOOJOOOOOJ 71 
000)00000961 
000)00000266 
0003000002ll 

1-..1: Aupql 26. 1997 

Or<«< ·30 

Or«aaand • 299 
Ouadcloupc • 590 
Guam. 671 

Ouantanamo Bay • H99 
0\tatcmall • SOl 
0..U><0 ·2l~ 

OuiD<I & o .... u • 2H 
Ouy ..... 592 

HaiU·S09 
Hawaii· 001011 
Hoodwu • 504 
HODJ KODJI• an 
HUDJiry ·36 
lt<llnd • 354 
In Area Code· 1001 
lndia·91 
lndooctia . 62 
lnmarur Ad l!u1 • 571 
lmn&n.tl llldwl • 87) 
lmn&n.tr P~e~tlc • 172 
Inman&! WCSI • 874 
Inn . 98 

lnq·~ 

lrdand ·H3 
lmd · 972 
haly ·39 
Ivory Cout · 22S 
Jamata • 809010 
Japan I< Ol<iluwa • a I 
Ionian • 962 
Kazab.luttn . 7003 
Kenya· U 4 

Km1>ati "' Ku&JUm • 616 
Korea (Nonb). oooaso 
Koou (Soalh) • 0000&1 

Kuwait· 965 
KY'J)'IWI • 374 
lAos· 856 
l..&tvra • 371 
Lebanon • 961 
Lesotho • 266 
Laboru ·23 1 

Ma1k C llohl.k. Pfttldcft 
<100 ,. S& Pml S& • s.,,.. IJSO 

Da.JI.u, Ttu.i 'TS~I 

so 58 
S0.83 
so 76 
S0.$2 

$099 
S0.91 
S0 99 
Sl.42 
Sl.ll 
S0.$9 

SO.I9 
S091 
SO 2S 

S062 
$0.66 
SO. I5 
Sl 00 
S0.99 
S62S 
So 2S 
S6 25 
S62S 
SI.2S 
sus 
so )9 

SO SJ 
S0.39 
Sl 2S 
so 91 
SO 56 
sou 
Sl II 
S099 
s 1.42 
Sl.ll 
so 4Q 

S0.99 
S I II 
SL66 
SD.Il 
S0.99 
Sl42 
SOo9 

Erfn:uvc. AUJI.Ut Jl. 1997 



- ' . INFOLINK COMMUNlC.NS. LTD. .FLORLDA TARJFF 1'0. I 
Originll Page )J 

MESSAGE TELECOMMUNICATIONS SERVICE 

000300000218 
000)00()()()417 

000)00000)70 

000)00001002 
000)00000))2 

000)00000853 
000)00000)89 

000300000261 
000300000265 
000300000060 
000300000960 
000)00000223 
000)00000lS6 
000)00000692 

000300000222 
000300000230 
000)00002691 
000300000521 
0003000005 22 
000300000523 
000300000524 
000300000525 
000300000526 
000300000527 

000300000528 
000300000529 
000300000691 
0003000003n 
0003000003 77 
000300000976 
000300809004 
000300000212 
000)00000258 

000300000095 
000)00000264 

000 300000674 
000)00000977 

00030000003 I 
000300000599 
000300809469 
000300000687 
000300000064 
000300000SOS 

luucd: """"' 26. 1997 

l.abya • 218 
~ln-417 

lithuan.la · 370 
Local- 1002 
lmttnbur& . 352 

M.ao· SSJ 
Mal:cdonia • 389 

Madapacu - 261 
Malawi • 265 
Malaysia • 60 
Maklivca - 960 
Mall Republic • 223 
Malta . lS6 

Manhall b w.ds • 692 
M&IU1Wtia • 222 
Maunuw - 230 
Mayo~ blaod- 2691 
Mexico· Band I 
Mexico· Band 2 
Mexico - Band 3 

Mcxaco • Band • 
Mexico· Band 5 
Mcxaco ·Band 6 
Mexico • Band 7 
Mexico • Band 8 
Mcxlc:o CO. fault) 

Micro ... Ia • 691 
Moklavia -373 
Monaco · 377 
Moaaola- 976 
Moottcm11 • 809004 
Morooco • 212 
Mozambique · 2S8 
Myanu (Bunni) • 9S 
Namibia · 21>4 
1'/IIIN • 674 

Nepal· 971 
NcdtcrlaDda • 3 I 
Nclhcrw.ds NtUIIa · 599 
Nevil b ltDcl - 109469 
New O.(tclonia It D<pm:lanco01 • 617 
New ZaJand It Cb&dwn Islands - 64 
Nlc&np • SOS 

Mutt C. llobdc, l'rnOS... 
o000 N. s. p..,as. . s'"'" usa 

Dallu. Tc_u.s 7'10J 

S0-83 
so S2 
SO.I>4 

S2.00 
S0. 52 
Sl.ll 
S0.99 

s us 
50.89 
so 76 
Sl H 

Sl 2S 
so 8) 

SI H 
Sl. l l 
SI.H 
Sl 42 
so 22 
S0. 59 
SO S9 
S0.59 
SO$ 
S0 59 
SO.S9 
so 59 
SlOO 
s us 
Sl •2 
S0.47 

SllS 
so 58 
S069 
S0.99 
Sl 42 
Sl.l l 
$1.42 
SU2 
S047 
S2 00 
S0.76 
Sl 42 

S0 52 
51 00 

Ell'oaivr A•I"J' )I. 1911 



'..J .• JNFOU NK COMMUNIC. NS. L TO. . FLORIDA TARin· SO. I 
011&1~1 Pog< J' 

MESSAGE TELECOMMUNICATIONS SERVICE 

000300000249 
000300000S97 
000300000268 
000300000046 
000300000041 
000300000963 
000300000116 
000300007007 
00030000025 s 
000300000066 
000300000218 
000l00000676 
000300809008 
00030000021 b 

000300000090 
00030000700l 
000 ]{)()()()I)U ~ 

000300000256 
000300007002 
000300000971 
000 )()O()O()OLO 

00030000000 I 
00030000 I OOS 
000300000S98 
OOOJ.001090 11 
000300007006 
000:100000678 
000300000379 
OOOJOOOOOOSI 
000 .lOilOOOI)I.I 

000300000681 
0003000006SS 
000300000967 
000300000969 
Ol.lO 100000311 
000300000243 
000300000260 

lulk'\J• AU.I\at 16. 1997 

Sudan· 249 
Sunn&m< • S97 
s .. mland • 263 

Sweden · 46 
Swuzc•Jand • 41 

Syri.t • 963 
r •• .....,.aa6 
r oji&lstul • 7007 
T&IIWllo • 255 
llWiond-66 
Toao-218 
Toap 11iaoda • 676 
Trinl6tToboao. S09008 
TIIIUS .. . 216 
1\ukey-90 

1\uiaDtnltWI • 700S 
Tuvalu-6U 
Upnda-256 
Ukromc • 7002 
Unil<d Anb Eaur&w • 971 
Unmd K.iaaclom • .. 
Urul<d SlaW • 0001 
Uclt<d Stalcl 800 • I OOS 
Urupy ·l98 
US VuJlll bi&Ddo ·109011 
Uzbdwun • 7006 
VlllUIN • 678 
v ouan Cuy • 379 
Venezuela • 58 
V1C11Wn•ll4 
Waiha lc FuiOn& · 681 
Westm> s.._ · 6SS 
Vema> Anb R<publw: • 967 
Yemen Pcopkt. 969 
IYil&OJlaVLa "' Sa~> ... J8 I 
Z&ln: • 2H 
Z&mbta- 260 

Matt C. Rob:k. Pta*'
<00 N. St P•ul St • S...1t I JlO 

OaJW. Te.u lllOI 

S090 
Sl 25 
S090 
so 29 
$047 
SLH 
$0.39 
Sl II 
Sl 2l 
sou 
Sl 42 
Sl 4l 
J0,49 
sow 
S0/>4 
Sl.ll 
Sl 42 
Sill 
S090 
so 79 
so 29 
SO. IS 
S0 19 
S088 
SOB 
Sl II 
Sl .42 
S066 
so )9 
Sl 2S 
so 71 
Sl 25 
sou 
so 88 
$0,66 
Sl.ll 
Sl 11 



• • M.ESSEB. C APAR EI.. L O & SI!Ll' 

T ... ~ . . ... ,LO. ICI.Io :JVtJtW•HPI\ 

rtL.&""''•C: 1• 0.1 #U O U ;:) 

ft.o..C(.OOI'IC•• 1o0<>1 ._... •u• .o- .,, • •I 

BY HANQ QE!.M:RY 
Ms. Bltu1ea Boyo. Director 
Division of Rceords and Reponing 
Room II 0, Easley Building 
Floridn Public Service Commission 
2540 Shumnrd Oak Blvd. 
Tnllaho.ssce, Florida 32399-0SSO 

Oc:nr Ms. Ooyo: 

AugU$t 29. 1997 

-_, ,.. . - ' 
. c I I, , · -

Enclosed for filing on bcb.o.lf oflnfolink Conunumcotlons. Ltd.= a.n origu111l tu1d sL• copic> 
of lnfolink Communications. l td. Application for Authority to Provide lntcrexcha.nge 
Tclccommunicntions Scrvic<, lnfolink Communication.•. l.ld. Floridll T:ui ff tu1d a check in the 
nmount ofS2SO.OO for the filing fee. Qw>lilicollon by the l' loridll Sccretn')' uf Swtc for lnfurLinl. 
Communicntions. lid is pending. 

Pl=c indica~< receipt of this document by swnping the encloscll extra copy of this lencr. 

l1ulnJc you for your assislllru:e in this m~~ncr. 

..... . 
i\1 r-""U. c AI'Aitl.LW. M KTl., r.1Atu' & s~ ..... P.A. 

OI'DtA Tl/00 ACOl<JlfT 
liH Mnaror St • .S... ''tll 

.... Ol'l'kw ... • ..,,., 
~ ..... f'-* J:10l • .,. 

...,. j m 4'72"J 
PAY August 29, 1997 
TO THE 

OADUO Of F1 or! da PW lie ~rvi a. ComU ss ion •• .. .••..... .••.....•.•...• . .• ••szso.oo•• 
TWo ltundred and Fifty Dollars and 00/100·························· · ···················· 

IWINU'TIWO< 
t......v ·" u ana -.u 
IISt~U 

'~" .... 
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