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Mr. Nonvood Hope 
158 Turkey Creek 
Alachua, FL 3261 5 

Re: Docket No. 921098-WS: Application for certificates to provide water and wastewater service in 
Alachua County under grandfather rights by Turkey Creek, Inc. and Family Diner, Inc. d/b/a Turkey 
Creek Utilities 

Dear Mr. Hope: 

As you are aware, the provisions of Order Nos. PSC-93-0229-FOF-WS and PSC-93-08 16-FOF-WS, 
required Turkey Creek Utilities (Turkey Creek) to refind monies collected pursuant to the two unauthorized 
rate increases, including interest, and reduced certain charges including the public fire protection charge, the 
service availability charges and the late fee. In addition, the utility was ordered to refund accrued interest on 
the returned customer deposits. 

To date, we have received refund reports for refunds, without interest, to 40 customers. However, we 
have not received a report since late May. This letter is to remind you that Turkey Creek is required to make 
a refund, including interest, to all customers who received water and wastewater service fiom Turkey Creek 
Utilities between June 30, 1992 and September 23, 1993. Therefore, by September 15, 1997, please provide 
me a schedule detailing the remaining customers and the amount of refunds owed to these customers. This 
sZK%hle should also show the timetable for paying the refunds as well as how you intend to pay the interest. 

Please be reminded that interest is continuing to accrue on the refund. Therefore, we suggest that you 
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respond as quickly as possible. 
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cc: Charles H. Hill 
-- Ralph Jaeger, Division of Legal Services s -  . 

VJ,* f -.---Jack Shreve 
c_ Division of Records and Reporting 

Regulatory Analyst IV 


