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September 16, 1997 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docket No. 960786-TL - In Re: Consideration of Bell South Telecommunic.ations, 
Inc.'s entry into interLATA services pursuant to Section 271 of the Federal 
Telecommunications Act of 1996. 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced proceeding is AT&T's Late-Filed Hearing 
Exhibit No. 121, consisting of BellSouth's responses to AT&T's First and Second Set of 
Interrogatories and excerpts from BellSouth's responses to AT&T's First Request for 
Production of Documents. AT&T received many of the responses from BellSouth late in 
the day on September 15, 1997, and therefore could not file them yesterday as requested 
by Staff. 

Copies of the foregoing are being served on all parties of record in accordance with the 
attached Certificate of Service and will be hand-delivered to BellSouth today. 

Sincerely, 

~ 
OPC 
RCH DOCUMENT N U ~-i B E R -DATE 
SEC -L
WAS o9 4 5 0 SEP 17 ~ 

0"'1 



CERTIFICATE OF SERVICE 

DOCKET NO. 960786-TL 

I HEREBY CERTIFY that a true copy of the foregoing has been 

furnished by U . S .  Mail or hand-delivery to the following parties 

of record this day of , 1997: 

BellSouth Telecommunications 
c/o Nancy H. Sims 
150 S. Monroe St., Suite 400 
Tallahassee, FL 32301 

Kenneth Hoffman, E s q .  
Rutledge, Ecenia et a1 
P. 0. Box 551 
Tallahassee, FL 32302 

Floyd R. Self, Esq. 
Messer Caparello & Self, P.A. 
P. 0. Box 1876 
Tallahassee, FL 32302 

Richard D. Melson, Esq. 
Hopping Green Sams L Smith 
123 South Calhoun Street 
Tallahassee, FL 32301 

Donna Canzano, Esq. 
Patrick K. Wiggins, Esq. 
Wiggins L Villacorta, P.A. 
P. 0. Drawer 1657 
Tallahassee, FL 32302 

C. Everett Boyd, Jr., Esq. 
Ervin, Varn, Jacobs et a1 
P. 0. Drawer 1170 
Tallahassee, FL 32302 

Vicki Gordon Kaufman, Esq. 
Florida Competitive Carriers 
117 S Gadsden Street 
Tallahassee, FL 32301 

Brian Sulmonetti 
LDDS WorldCom Communications 
1515 S. Federal Hwy., #400 
Boca Raton, FL 33432-7404 

Monica M. Barone, Esq. 
Division of Legal Services 
Florida Public Service Comm. 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

John R. Marks, 111 
Knowles, Marks L Randolph, P . A .  
528 East Park Avenue 
Tallahassee, FL 32301 

Steve Brown, Esq. 
Intermedia Communications Inc. 
3625 Queen Palm Drive 
Tampa, FL 33619-1309 

Benjamin W. Fincher, Esq. 
Sprint Communications 
3100 Cumberland Circle 
Atlanta, GA 30339 



Peter M. Dunbar, Esq. 
Robert S. Cohen, Esq. 
Pennington, Culpepper et a1 
P. 0. Box 10095 
Tallahassee, FL 32302 

Laura Wilson/Charles Dudley 
Florida Cable 
Telecommunications Assoc. 
310 N. Monroe St. 
Tallahassee, F1. 32301 

Richard M. Rindler, Esq. 
Swidler & Berlin, Chartered 
3000 K Street, N.W. 
Suite 300 
Washington, D.C. 20007 

James C. Falvey 
American Communications 
131 National Business Parkway 
Suite 100 
Annapolis Junction, MD 20701 

Sue E. Weiske, Esq. 
Time Warner Communications 
160 Inverness Drive West 
3rd Floor North 
Englewood, CO 80112 

Tom Bond, Esq. 
MCI-Telecommunications 
780 Johnson Ferry Rd. #700 
Atlanta, GA. 30342 

Norman H. Horton, Jr., E s q .  
Messer, Caparello & Self, P.A. 
215 S. Monroe St., Suite 701 
Tallahassee, FL 32301 

Marsha E. Rule 



REQUEST: 

BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Request for 
Production of Documents 
August 11, 1997 
Item No. 1 
Page: 1 of 1 

Please produce copies of all documents that discuss the status of 
orders received from CLECs by BellSouth from January 1, 1997 to the 
present for Forida and for the BellSouth region. For purposes of this 
request, "status" includes, for a particular time period: 

(a) the number of CLEC order completed; 

(b) the number of CLEC orders pending; and 

(c) the number of CLEC orders rejected. 

RESPONSE: (a) Please see BellSouth's response to AT&T's 1 st Request for documents Item 
No. 8. 

(b) BellSouth does not capture the information with which to respond to this 
request. 

(c) BellSouth does not capture the information with which to  respond to  this 
request. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, InC. 
Docket No. 960786-TL 
AT&T's First Request for 
Production of Documents 
August 11, 1997 
Item No. 8 
Page: 1 of 1 

REQUEST: Produce copies of documents to reflect servlce order activity, etc. 

RESPONSE: These repons begin in January of 1997. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 
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Unbundled Loop Orders Recvd 
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.. Unbundled_E~c~ange Access Loo~_._ 

Unbundled Exchange Access Loop 
Unbundled Exchange Access loop 
Unbundled Exchange Access loop 
Unbundled Exchange Access loop 
Unbundled Exchange Access'Loop . 
Unbundled Exchange Access loop 
Unbundled Exchange Access loop 

. Unbundled Excha"98 Access Loop 

Unbundled Exchange Access Loop
Unb~!!dled Exchange_ Access_l:.oop.. 
y"-~~d~_E~~har::9!.Acc.ess_~~p ___ 
Un~~r:'dledE~cha~ A~~s loop 

_ Unbundled Exchange Access loop 
Unb~~led..E~~hangeA~ss Loop _ 

26:.Ma"-97 U~__ ._._ lJ~~und~ E~~_'!J8_~ss_L()Op_ 
26-Mar-97 UEA 
~Mar-97 UEA 
26-Mar-97 UEA 
.26-Ma~-97 UEA . 
27-Mar-97 UEA 
27-Mar-97 UEA. 
27:Mar~97 U~.. ______ 
~~r~9! U~____.___ 

Unbundled Exchange Access Loop 
UnblJndled.Exchange.AcceS8 Loop._ 
Unbundled Exchange Access Loop
Unbundled~Exchange Access loop 
Unbundled Exchange Access loop 
Unbundled Exchange Acceilloop 
UnblJndl~.Exch!nge. Access le>ap._ _ __ 
~nbundled Exchange Access Loop._. . 

2 	 __1i 2 
82 	 ___3: 
71 7 • 

1 ----1 ! 1 

1 _5, 5 

3 6; 18 

____._ 1 __ ! 7 

211 21! 
2 ._. _1 ___ 	 . -='2i 
1 . ____	. _. 1 __11 

. - . _.' ~ --1~1 
2 

10 

.. __.. __ 
.____ . 

. 

221.- -221 51 .... 	__51 
161 -' 	___16. 
181. 18 
191. 	 '-'191 

U~~,:,~led.El;'cha~_~ssLoop__ 1 . ______6: 6 

1 
1 

-'--·1' 
1 
1 
2 

1 
1 
1 
5 
3 
2 

_41 4 

771 
3- --=3: 


__1 i 	 1 

2 .--1 :"'-6',
71 7 

8-=-8 
6 

___91 
9 

._1 1 5 

.__ 21 6 
10._.51 

181.__18 
182 9 
21 	 ._2 

2 11 2 
71 	 -7i 
22 .. _. 11 
21.__ 21 

.1 _ .__3! 3 
44 1 
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Unbundled loop 0n:IerI RecYd 

~Mar-97 UEA__ 
~~,,:97 U~_ .. 
.29-Mar-97 UEA_... 
29-Mar.97 UEA 
31-Mar-97 UEA 
31-Ma.r-97 UEA_ 
31::-Mal::97 yEA_ .__ 
31-Mar-97 UEA 
31:-Mar:97 UEA_ 
31-Mar-97 UEA 
0~~Apr..::97 UEA 
01-Apr-97 UEA 
02:Apr-97 UEA 
02:Apr-97 UEA _. 

_	02:Apr-97 UEA 
02-Apr-97 UEA.. 

Unbundled Exchange Access Loop 
. __. Unbundled.E~~~f9t~~~~.loop_ 

Unbundled Excha~~s loop. 
__ .. 	Unbundled E~Eh8!l.98_~~!l~_ 

Unbundled Exchange Access loop 
Unbundled Excha"9!.AccesS loop . 
Unbundled Excha~Accesslool? 
Unbundled Excha!l98.Access loop. 
Unbundled E~change Access loop 

Q2~pr:97 UEA_..... unbLindled E!,~~_~s~LOC?P. _ 
03:Apr~97 UEA.. Unbundled E!,ch~~.!~~s~.lOC?p 
O;J:Apr~97 UEA. _ Unbundled E~c~~ ~ss~~p_ 
04-Apr-97 UEA 
04~Apr-97 UEA__ 
05-Apr-97 UEA 

.05-Apr-97 UEA 
05-Apr-97 UEA 
05-Apr-97 UEA 
06-Apr-97 UEA 
97:Apr:97 UEA_ 
07-Apr-97 UEA 
07::Apr-97 UEA 
()8..Apr::97 UEA... 
~Apr-97 UEA_ 

.()8..Apr-97 UEA.. 
.()8...APr-97 UEA__ 
J)8:Apr~97 UEA.__. 
()8..Apr-97 UEA 
08-Apr-97 UEA 
~Apr:97 UEA_ 
~Apr-97 UEA. 
~Apr-97 UEA 

Unbundled E~~~!.L~p__ .. 
Unbundled_Ex~_~~_ 
Unbunded E~~ha.._~~L~ . 
Unbundled Exchange Access Loop 
U~bLl'!dI~_Ex~~~~~P__ . 
Unb~r:tdI~.~X~ Acats.~.'=-~ 

-'.. ~_.. _. . _ ....__ ..1._.. 
_ ___......_. _1 

1 
1 

--.-.--...-.-~ 
1 

U~~~dled.Ex~~~~_~... _.'---+-_ 

Unbundled Exchange Access loop 
Unb~'!dl~_Ex~haf)9!_!~~ss_loop._ _ 
Unbunded E~chan.ge Access lOC?P. .. _. 2 
Unbundled Ex~rp_Acc:ess loop___ 1 
Unbundled Exchange Access Loop 1 
Unbundled Exchange Ac?cess loop . 1 
Unbundled Exchange Access loop 1 
Unbu~led.E~~~nge ~ss_loop _ 1 

. Unbundled Exchange Access loop 1 
Unbundled Exchange Access looP. 1 

.. Unbundled Exchange ~ssloop . _ 2 
._..... UnbundiedExc~nge.~~._~oop. 	 1 

1 
1 
1 
1 
1 
3 
3 
4 
2 

..... __ , 	 1 
1 
2 
1 

. 5 

Unbundled Excha!'98 Access loop 1 
Unb,:,ndled Ex~nge.A~s lOOp__ _ 1 
Unb~r:tdled E~cha~J~ccessLoop__ 1 
Unbundled.Exchange~ss L.oop_. 1 
Unbundled Exchange Access loop 1 
UnbUndl~~E!~~nge.Access loop. 2 

. Unbundled Exchange.Access loop.. . 1 
_Unbundled _E~change Access Loop... 1 

-'·'21 2
-I 

-~I 
2 

14. 14 

8'--31 
8- ;1 
8 

_'-'-'141 14 

21 2
--1: ,__ I .,6: 

1, 3 
-'5: 45
-2; 8 

3 6 

--29; 29._-,.4! 4 

2
-'--111, 11 

. - 6,I 30 
2~=11 

4: 4 

5 

8 8 
-.5i 
-.1 

13' 13 ---. I
17, 11 

--24: 24 
-.- .. - ! 

6 6 

4 8 

5 5 
'--8 8 

24 24 
-10 10 
-'2 2 

3. 3 
3 8 

'-5 5 
2 2 

PII\I- '* 
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UnIllWd«! Loop ~ R8C'4d 

1709-Apr-97 UEA Unbundled E~~t.'ange A~ss loop. 1 17 
13.09-Apr-97 UEA Unbundled E)(c;hange Access loop" 1 _13 
1009-Apr-97 UEA Unbundled Exchange Access Loop 1 10 

09-Apr-97 UEA Unbundled Exchange- Access Loop 2 -·-1 ! 2 

09-Apr-97 UEA Unbundled Exchange Access Loop 3 .__7\ 21 


10-Apr-97 UEA Unbundled Ex.cha"9!.Access Loop __ . 1_8 8 


. 10-Apr-97 UEA Unbu.ndled Exch~~_Access LooJ:!,__ _ 3 __1, 3 

1310-Apr-97 UEA . Unbundled Exchange Access Loop _ 1 _,_13] 
3!~Apr~97 UEA____. Unb~ndI~E.)(~_ha~~ss..l~P._ __ 1 __3 

1~.:97 UEA.___ Unb~~I~_E.)(~~~_~~s_l~p_ 1_4 .. 
5J!l.::~-=97 UEA___ Unb.'J..ndI~_E~C!h.a~~~s l~ _____ __ _ .1 _~ 

5211-Apr-97 UEA Unbundled Exchange Access loop 2 26 
10!!-:.Apr-97 UEA___ .. Un~tJndled E~cha~Acc?e18_loop_. ._1 _ 10 
6_.1_1:Apr-97 UEA Unbundled Excha.Acces~ lC>Op__ 6 1 

11-Apr-97 UON Unbundled Two-Wire ISDN loop 1 1 
- fi-Api--97 UEA UnbundlecfExchangeAccess loop 2 --_21 .. 
_13-Apr-97 UEA _ Unbundled Exchange Access loop. 1 ._4 .. 

1 2113-Apr-97 UEA Unbundled Exchange Access loop 3 7 
- 14-:Apr-97 UEA Unbundled Exchange Access Loop 1 ~-~6i 6 

14-Apr-97 UEA Unbundled Exchange Access Loop 1 91 9 
71~:-Apr..:97 UEA _ Unbundled Exchange Access loop 1 __ J: 

~~.:Apr.:97 UEA.. , Unbundled Exchange_~ess Loop 1 __4! .. 
.14-~~97 UEA__ .. U~bundled Exc~nge_~ess loop 1 __31 3 

14-Apr-97 UEA Unbundled Exchange Access Loop 1 21 2 

~",~Apr-97 UEA -._ Unbundled Exchange Access loop 1 '~Ol 10 

_1~-Apr-97 UEA _ Unbundled E~ch!t~_f'cceSS loop.__ ___ .1 _ _ _ ._1 1 

8~_4:-APr-97 UEA_ Unbu~Ie<t.E~hange-.Access loop_ . . _1 _ ._8; ..15-Apr-97 UEA Unbundled Exchange Access loop 4 l' 
12~_5.:~-97 UEA _-_ Unbu_~led. E)(c~a.~ ~ss loop___ 1 .--.12 
21_~-97 UEA__ _ ___ U!,b~ndledEx~a~~6s lOOp__ 1 2 

20~_5:Apr:97 UEA_ Unb~"-dled_E!<,?hange.Access loop. 5 -8 
4 

.- '91 
815-Apr-97 UEA _ _ Unbundled Exchange Access loop 1 

-15-Apr~97 UEA__ :_.·.~_~- UnblJndl~Exc~~ Access loop _ 2 18--1116-Apr-97 UEA Unbundled Exchange Access loop 1 ----5· 
-16-Apr-97 UEA _ Unbundled Exchange Access loop' 1 ~-6! 

5 

-16-Apr'-97 UEA- .-.- Unbundled'Exchange Access loop -- 1 6 
"2j 216-Apr-97 UEA Unbundled Exchange Access loop 1 ---1 :

16-Apr-97 UON Unbundled Two-Wire ISDN loop 1 --41 ..16-Apr-97 UEA, , - Unbundled Exchange.Access l<>C?P.: 1 
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__ 

\JnbUnChd loop Orders Recvd 

17-Apr-97jUDN _ _ _ Unbundled Two-Wire ISDN LOOp. 
17-Apr-97 UEA Unbundled Exchange Access Loop 
17-Apr-97 UEA ' - - Unbundled Exchange Access Loop 
1'7-Apr-97!UEA- Unbundled Exchange Access Loop 
17-Apr-97'UEA, Unbundled Ex~ange Access Loop. , 

.17-Apr-97 UEA_ .._ UnbundledE~~nge_Acce,ss ~~p_ 
.17-!'¥-97 UEA___ Unbu~led.E~_~fl98!'CC8SS L()()p ___ 
18-Apr-97 UEA_ Unbundled.E~changeAccess Loop 
18-Apr-97 UEA__ Unbundled Ex.~hangeAcces~l~p_ 
.18:~~97 UEA, Unbtjndled E~~hange_~~_s.L~_, 
1&-Apr-97 UEA Unbundled Exchange Access Loop 
18-Apr-97 UEA Unbundled Exchange Access Loop -
,18:AJl!:-97 l!EA____ Unbl.:'ndled Exch!l~_~.!is L~p_. ____ _ 
. 18-Apr-97 UE~__., Unbundled Exchange Access Loop,. 
.1&-Apr-97 UEA Unbundled Exchal'l98 Access Loop __ 
18-Apr-97 UEA Unbundled Exchange Access Loop 

19-Apr:-97 UEA . Unbundled Exchange Access Loop_., 


.19-Apr-97 UEA __ .._ ._, Unbundled EX~ha~ge_Access ~()()p._~ 
1_9:Apr:97 UEA___ ,. Unb~IKII~_E~~!1Q8-Acx:eSs L~._. _._ 
19-Apr-97 UEA. Unbundled Exchange Access Loop 
~9:Apr-97 UDN_. _.~ -=- Un~'!.ndled TW~.vtire ISDN Loop _._,_ 
19-Apr-97 UEA Unbundled Exchange Access LOOp 
~Apr-97 UEA=~~ U!,b~lKIled:Ex.~hlln9t'.Access Loop _.~_ 
2O-Apr-97 UEA __ Unbundled Exchange Access Loop 
2O~Apr~97 U~__ Unbundled Exchange Access Loop. 
2O-Apr-97 UEA Unbundled Exchange Access Loop 
21-Apr-97 UDN Unbundled Two-Wire ISDN Loop 
21-Apr-97 UEA Unbundled Exchange Access Loop 
~~:Apr.97 UEA. Unbundled Exchange Access. L.oop __ " 
21 :Apr-97 UEA _ _ Unbundled. Exchange Ac;c.ess Loop__ 
21-Apr-97 UEA .. Unbundled Exchange Access Loop 
22-Apr-97 UEA . . Unbundled Exchange,Access Loop 

~:Apr:-97 UEA__, _ U!lb~~led.E~cha.fl9C!_~s LO<Jp __ , 

!l-_Afl!.:9~ U~___ U!'bundled_E~¥_~ss.~ooP_._ 

_22~AfK.-97 U~__ U!,b~~led_E~c':!a~~s~.L~J!__ ~ ... 
22-Apr-97 UEA Unbundled Exchange Access Loop 
~:22-Apr-97 UEA____ =-. Uflb~lKI~_E~~l!an~'_Acc:ess: Loop' 
. 22-!\pr-97 UEf' ________ ,Uflbundl~ Ex,!~nge_Access Loop 
,22-Apr-97 U~__ U~.b~ndled E~~hange Access Loop ,. 

1 

1 

2 

1 

1 

1 


... _ 1 

2 

4 

2 

1 

1 

1 

1 

4 

1 

5 

2 

1 

1 

1 

2 

1 

1 

1 

1 

2 

1 

1 

1 
.. " 
1 

1 

3 

3 


2 

1 


1 

1 

1 


... 


... 

.

11

-I . __ 1, 1 


17: 34 

- I 
26 26 


3. 3 


'-9i
5, 

9 
5 


2 

7, 28


._1j 

3
"~I 
12 


26 1 2e 

25 25 


-17 17 

-13, 52 


14 14 


__41 20 


6 12 

---9' 9 

--1, 

6
==3)
1; 1 


1:__ l 

151 15 

2, 2 


3: 3 

1 2 

8 8 


12 12 

~'9' ,- I 9 


45, 45 

-3 i 3 

---- 91 27 


--71 
 21 

---I

51 10 

..-_-_2j 

14
._141 2 


1 1 

.-- I 

12, 12 
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______ 

Unbundled Loop 0rderI Rec:vd 

.23-Apr-97 UEA. _ 
23-Apr-97 UEA__ 
23-Apr-97 UEA 
23-Apr-97 UEA 
23-Apr-97 UEA 
23-Apr-97 UDN 
23-Apr-97 UEA 
'23-Apr-97 UEA 
.24-Apr-97 UEA ._ 
24:Apr-97 UON ,,_ .. __ 
24-Apr~97 UON_ 

24-Apr-97 UEA 

~4-!'Pr-97 UEA __ 

24~Apr-97 UEA_ 

.24:Apr-97 UEA_____ 
24-Apr-97 UEA 
_~~Apr.:97 UEA _. 
25-Apr-97 UEA .. _." 
25-Apr-97 UEA 
25-Apr-97 UEA 
25-Apr-97 UEA 
.25-,Apr-97 UEA 
25-Apr-97 UEA 
26-Apr-97 UEA 
~Apr-97 UEA ,__ ." 
_'l!>:NK..~9}YEA_____ 
~Apr:97 yEA__ 
28-Apr-97 UEA 
28-Apr-97 uEA."__ ._~ 

Unbundled Exchange AccessLoop 
Unbundled Exchange Access Loop 
Unbundled Exchange Access Loop_ 
Unbundled Two-Wire ISDN Loop 
Unbundled Exchange Access Loop· 
Unbundled Exchange Access Loop 
Unbundled E~~nge Acces~_~oop. 

._ Unbul)dl~J~Wir~"SON l~ ___.. 
' , Unbundled T~~ire_I~"qN loop__ _ 

Unbundled Exchange Access LOOp 
. Ur:-b~ndl~ _E.)(~h~~_~ss l()()~~
Unbu_ndledE~c~.Access loop 

' U~bu.ndledEx~~_rlge_A~ssLoop__. 
Unbundled Exchange Access loop
Unbu.ndl~_ExchangeAccess L.oop 
Unbundled Exchange Access loop".". ,. . _.. 
Unbundled Exchange Access Loop 
Unbundled Exchange Access Loop 
Unbundled Exchange Access Loop 

" Unbundled Exchange Access Loop., 
Unbundled Exchange Access Loop 
Unbundled Exchange Access Loop 
Unb~~led Excha.nge Access LOOP.. 
U"r::tb~'!.dl~_~h~~_~~_~~P_ 
UIl~undled ~~_~~s.l~p _,,_ 

._ ,.. 

.____.__ _ 


.____ _. 
____.. 

.. ____ 
Unbundled Exchange Access loop 
Unbundled Exchange Access l~... 

~8:Af>!.~f)! UEA_ Ullb!'!ld1ed _E~C?ha~.A.ccA:lSS loop.__ .._,.. 

.~::~ ~~--.--- ~~~~:::g,,~~=::~=:·t~-·
~Apr:-97 UEA____ .,,_. Unb~!.!d~.E~C?hange,,~~ loop. .. _." _ 
29:Apr~97 U~___ . 
29-Apr-97 UEA.. 
29-Apr-97 UEA 
29-Apr-97 UEA 
JO.:Apr~97 UEA ..""." 
3O:Apr~97 UEA ___ ' 

Unbu.ndl~ Ex!?~~~s.~~~ .-.~==--=~~-.) ___ ~." 11 
Unbu!ld~ EX~~'.198"A~S!.L......__.____..1. __ .__4 

U!!bu~~E~~~..A~s.l~p'_.. _.__ .__ 
Unbundled Exchange Access Loop. 
Unbundled Exchange Access loop 
Unbundled Exohanu- Acc::e•• loop 
Uf'lbu.~led_ E~ha~_Access Loop 

,U~bundled~~hange Access Loop" 

2._8 
2 2 
3 __1
4 1! 
1 10: 
1 '·-3: 
1 .. _8: 
1 __11 
1 _ 4, 
2 111 
1 ,-=-.!2! 
3.,._21 


__ 3.___ 
2 
1 
2 
1 
3 
1 
2 
2 
1 
1 
1 
1 
1 
3 _ 

.... __ ._...3 _" 

~ 

2 .. 

___2. 
1 
1 

3- 71 

. 2 ,, __6j 
" 1 8. 

.._3 J 

5; 
._8! 

7 1 

- I 
._- 4 II 

3: 
__ 1_41 
__ 1 
__~ 1 

10: 
_17! 

..__41 

.._6) 
31 

..___ 4i 
__1 

-,,-f~1 

__11 
._~71 
__20 1 

6
~ 

11 

4 

16 
4 
3 
4 

10 

3 
8 

4 

22 
12 

6 
9 

10 

8 
14 

4 

9 
14 
2 

22 
10 

17 
4 

6 
3 

12 

3 
5 

10 

2 
34 
20 

e 
21 
12 
8 
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__ 

Unbundled loop Ofdent Aeevd 

~Apr~97 yEA~____ Unbu.ndledExcf!ange Access Loop ___ ' 
3O-Apr-97 UEA_.. 
3O-Apr-97 UEA.. 
3O-Apr-97 UEA 

01-May-97 UEA. 
:01~May-97 UEA~~ 
01-May~97 UEA~_ 
01-May-97 UEA 
~.1:Mal-97 UEA.. 
01-May-97 UEA 
01-May-97 UEA 
01-May-97 UEA 
02:May-97 UEA 
02-May-97 UEA 
02:May-97 UEA 
02-May-97 UEA. 

Unb~ndled E~~hange Access LooP._ 
Unbundled E~change Access Loop 
Unbundled Exchange Access Loop 
Unbundled Exchange Access Loop . 

.. Urlbundled.l;?,change.A~s L~P... · ...-
Urlbundled Exchange_Access Loc.~ __ 
Unbundled Exchange Access Loop 

."_ Unbundled Ex~hang~A~ss Loop_. ____ . 
Unbundled Exchange Access Loop .. 
Unbundled Exchange.Access. Loop 
Unbundled Exchange Access Loop 
Unbundled Exchange..A~ss Loop. 
Unbundled Exchan~ .Access Loop 
Unbundled Exchange.Access Loop 
Unbundled Exchange Access Loop 

02~May~97 UEA ..' Unbundled Exc:hange Access Loop ..
02~May-97 UON.. ___ . 
02~y"-97 UEA. _ 
03-May-97 UEA 
05::May'~97 UEA___ 
05:"May-97 UEA. _ 
~May.97 UEA.____ ... 
05-May-97 UEA 
05:-May-97 UEA.~. 
05:May~97 UEA__.__ U~~~nd~_E.x~~nge~ess Loop__ 
~~y~97 UEA. __ 
05-May-97 UDN. 
06~Ma)':97 U~ _ 
06:~97 U~___ ..' 

~~:; ~~=-~'-
~97 U~_ 
~-97 U~_... 
~:-9! UEA. ____ ... 
.06-May-97 UON __.._ 
9.7:~-97 UEA_._. 
~7~'t:97 U~__ 
07~y-97 U~_.__ 

Unbut:KI'edT~~-Wir~JSON LooP. . 
Ullb.lJ~dled Ex.char:t9!_Access Loop 
Unbundled Exchange Access Loop 
Ur:'bundled .E_x~ha.rl98 A~ss.Loop... 
Unb",ndled El!~hange A~S Loop_.. 
U.,b!-lndledE~change_~ssLoop.... 
Unbundled Exchange Access Loop
Urlb~ndled_Exc~!l98AccesS Loop... 

Urlb~!!d'ed Exc~~Access Loop 
Unbundled Two-Wire ISDN Loop 
Unbundled Exchange_Access Loop 
Unb,:,ndled .e~ch~r:'9!.~ss Loop. ___ . . 

g~:~~::-~~::~=::.~::-- --...; -. -~~!

~r'bund~_Ex~~_Access_LooP .._______ ..2 ______21 
U.nb~ndl.~(tEx~~.~s~.~~~_ 1 ........__4 
Unb~ndl~_E_~•.Access ~~p.... .. _. _. ~ __71 
Unb~~~T\!O'"Wlre ISDN Loop .' 
U.,b~~~_.E.!'~~-~~..L()()p. ___ 
U~~~led Ex~~~ss~oop 
U.!'b.l!.n.<"~Excha~.~ss ~~_. _._ 

11. 

2 

1 

2 

1 


~i 
__17j 
.~6: 

1j 

- ·17~ 
2' 2i 
1 .~\ 
1._4, 
1 

1 

2 

4 

1 

1 

1 

2 

1 

1 


__5i 

__61 


_7! 

11 


_ ..11 

_J ~ 
_4 i 

.•. 3i 


._18 

__21 


1~ I 

1 

2 


. 1 

2 

2 

1 

1 


141 

_4: 

_6 i 

__3
1 


2 1
 

~211 
10 


3 ._ ; 

3 1 

5 1 

1 10 


1._1! 
1. ____3j 
1 ____.__91 


_ __2.1 

5 

34 

16 


2 

17 


4 


24 

4 


5 

8 


14 


4 

1 


7 

4 


8 

18 


2 

14 


14 


8 


8 

6 
.. 


12 

10 

3 


3 

5 


10 


13 

45 

4 


4 


7 


1 


3 

9 

2 
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____ 

___ 
____ 

9J-May-97 UC4~__ 
07-May-97 UEA_ 
08-May-97 UEA 
08-May-97 UEA
08-May-97 UEA 
()8..May~97 UEA__ 
~y-97 UEA. 
10-May-97 UEA . 
10::t!iaY-97 UEA..._ 
~.~y-97 UEA_____ 
1<>.::MaY:-97 UEA _ 
.12-May-97 UON . 
~2:~l-97 UEA 
~.2.:-May-97 UEA .. 

12-May-97 UEA 
~_2:May:-97 UEA.___ .__ 
"-~~"'y:-_97lJEA___ 
~~May-97 UEA__ 
13-May-97 UEA 
13-May-97 UEA.. 
~3-May-97 UEA 
13:May.-97 UDfII___ 
13-May-97 UEA. _.. 
!4-May.:97l:J~____
!4:~97l}EA_.__. 
!.4:MaY-97 UEA_ __ 
~4-May~97 UEA. 
14-M.a..l:97 lJE!-_ 
1~1:.97 UEA 
14-Mi11.:97 UE!'__ 
.15:May-97 UEA_ _ . _. 
!~l-97 UEt.'_ 
15-~y__97 UEA___ 
~~:~y-97 UEA_____ 
15-May-97 UEA 
15-May-97 UEA 
16-May-97 UEA 
16-May-97 UEA ._ 

UnbIJnd\ed loop 0fdenI RecYd 

Unbundled E~~~~:Acces_s_Loop_ ._._..____ 1 _... ... 6 

Unbundled Exchange.~s loop 
Unbundled Exchange Access loop 
Unbundled Exchange Access loop 
Unbundled Exchange Access Loop 
Unbulldled Exchange Access Loop 
Unbundled Exchange Access Loop_ 
Unbundled Exchange Access loop 
Unb':Jndled Exchange_A~s~. L~___ 
Unb~~dled.Excha~_~ssl~ 
Un~urldled Excha..Access L~. 

_ Unbundled Two-Wire)SON loop . 

~2:May-~7 UEA _ . Unbundled Ex~tIa~.AcceSS lOC?P_ 

_ Unbundled E~cha~.Access loop. _. __. . 
Unbundled.E~c~~!9.t_Access loop.__ 

Unbundled Exchange.Access loop 
U~blJndled._Exch~ "ccess_loop_ .. .. 
U~bundl~.Exc~a~.A~ce.ss_~~P-...._ 
Unbundled Exchar:'98.Access l~p. _ 
Unbundled Exchange Access loop 
Unbundled Exchange Access Loop 
Unbufldled E)(change Access ~oop 
Unb':Jndled T~o-Wire ISDN Loop
Unb~ndled Exchange Access loop 
Unb.!J_r:tdI~.E~h~,._Ap;e~.s loop__ 
U~bundl~_E~~ha~_Acces~L~-_ 
Unbu..~IEKt Exchangt'_~~s_Lc?:o'p'_ 

. Unbl!r:'dled Exchange Acceas Loop 
U~'!.ndk~('-Exc~ ~s~_I:.~_.. 
lJnbundl~~tEx~~S!~~ 
U.,!~undled.Ex~~~s~_~~~_ 
UnblJ~1ed.E~~.~S.~oop. . 
lJ.~undl.edJ:~~ACC8!~~OO~_ 
l:J~b~ndl~.Excha~~s~..l~--
Unb,!~led.E~~t\angf!I A~S8L.OOP___ 
Unbundled Exchange Access loop 
Unbundled Exchange Accell Loop 
Unbundled Exchange Access Loop 
Unbundled Exchange Access Loop' 

1 __5 

3 1 

1 -10 

2 __._ 31 

1~?! 
1 _31 
2 3i 


...____. _ _ 1 -4i 


.. 
_ .._... 

_ 

_____. 

2 _ ._1: 

__.1 _61 


1 .. 11 

1 __11 

1 ._. __3, 

1_5 

1 ..... 61 

1 ._71 

1 __51 

1 ___41 

1 ...8; 

1 2; 

4 11 

1 - ' 

2 __ 3 

1.__11 

1 __2 

2 __3 

2 4 


.._~ _. __5 

_1_ .__8 


__	4 __..__1 

1_2 

1 ___ .__9 


__.....__6 

4 


9 1 

1 6 

7-1 

1 -11 ' 
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8 

5 

3 


10 

It 
7 

3 

6 

4 


2 

6 

1 


1 


3 

5 

8 

7 


5 

4 


8 

2 

4 


1 


6 

11 


2 


8 

8 


20 


8 

4 


2 

9 

6 

4 


9 

5 

7 


11 




__ __ 

Unbundled Loop 0I'd.. Rec:vd 

16--MaY-97'UEA . 
16--May-97 UEA 
16--May-97 UEA 
16--May-97 UeAr: 
16::May-97 UEA___. 
!6:May-97 UEA__ 
~6-May:97 U~_._ 
17-May-97 UEA. 
17-~~97 U~_______ 
~7:Ma.1:'97 U~ _____ ._ 
~.1.:Ma~~7 UE!'______ 
18-May-97 UEA 
18:M&y-97 UEA. 
1~May-97 UEA _ 
18:'May-97 UEA __ _ 
19-May-97 UEA 
.19:-May-97 UEA _. ' _ 

Unbu_ndled Ex~hange Access Loop. 
Unbu~Ied_E~~~nge!,cces~ ~()()p ._ ._ 
Unbundled Excha"98 Access loop 
Unbundled Exchange Access Loop 

. Unb,!"dled.E!change.Access l:oop , 

19:-May-97 UEA_ __" Unbundled Exchange Access LOOp,
~9-May~97 UEA____ Unbundled_Exc~.~!9.'_Ac::cess,Loop_-
19-May-97 UEA 
1~y~97 U~__ __ 
19-May-97 yDN __ . 
~~~y:97 UEA ____ . 
2O-May-97 UON 

Unbundled Exchange Access loop 
Unbundled Ex.change Access loop _._ 
Unbundl~_Tw<rWir~ISDN loop. __ 
UnblJ!!dI~Ex.~hange_Acces~.loop., __ , 
Unbundled Tw<rWire ISDN loop 

2Q-May-97 UEA ... . Unbundled Exch.ange_~~8loop __ 
~y-97 UEA_.____ U"-bu.ndled.Exc~nge_Acce~S L~p __ 
~y-97 UEA___ .__ Yl1b.~l'ldled_Ex~~.~_~~~_~~P--
2O-May-97 UEA Unbundled Exchange Access Loop 
~~-97 UEA__ U"-bund~ Exc~r:PAcces~ Loop 
21-May~97 UEA .... _.. _Unbundled ExchaflQ8A.ccess Loop 

if~~:i ~~-.-- >~',- ~~:~ri~=~~{!i:~~~:: ~:~-
~1-May-97 UEA_______ 
21~May~97 UEA____ 
21~May-97 UEA.. 
21-May-97 UEA 
~~~May:97 UEA______ 
,~1~May-97 U~ ____ ._ 
2~:May.97 UEA 

4 --21 
1 . _ . .--!4 
5 .__251 
1 3' 
3 4..

U"-~~ndled.~!~ha~~~s_Loop_ ,._~---- 1 _____51 
U~~~ndled E.xc~~~.ss LO!?p_ 1 .__91 
Unbundled Exchange Access loop _ 1 __~3i 
U!,b.undle.c! E!<.cha_r'9'_~~~ loo.P._ _____ . 12 .__11
y,!bundl~_Ex~ha~~~! lO<>,p-_ ....._. .,2 ___51 
U!:'b~~dled Excl!:8~A~s~_L~_ ________ ____1 ___ .. ,__10! 
Unbundled Exchange.Access loop 

Unb~ndled Exchange_Access Loop. 

Unb.undltKI" Exchange_Access Loop

Unbundl~ Excha._Ac::cess ~oop 

Unbundled Exchange Access Loop 

Unbundled Exchange Access Loop 


Unbl:'.!:Idled_E~,<:~nge_A~ess Loop__ 
Unb,::,.!'dl~.~!<!hange,~~ss Loop ___ 
Unb~I'ldI~Ex~har:'98~ss L~p __ 
Unbundled Exchange Access loop
U"-bu~I~:EXc~ng,8.AcCeSS,=oop ... _._~.,. 
Unbu~led_Ex~~_~ss~90P__ . __._. 
.Ullbu~ Ex~a~.~ss ~~e __ 

11 ___ 11 
1 __4; 
2 .._8 ' 

..	1 .__91 

2 12'1
1~.6

11 __22 
2 ._111 
1 __~Ol 
4 ..__11 
1 __1: 

. _1 ___41 
2 . ___ 11 
9 __11 

.1 _____18; 
5 __2, 
1 4i 
3 _6'1' 
7 __2 

~==-.~l 
2 _ .._61 
6 l' 
1 ..__4

11. 15, 
1 . ...=!31 

__._. 2 ___31 

2 11 ' 

8 
24 

125 
3 

12 

5 
9 

13 
12 
10 
10 
11 .. 

16 
9 

24 
6 

22 
22 

10 .. 

.. 

2 
9 

18 

10 .. 

18 
14 

5 
14 

12 
8 .. 


15 
13 
8 

22 
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Unbundled Loop Ord.... Reevd 

22~May-97IUEA. UnbundledExch!~ Acces~l~._. 3 __51 15 

2~~y-97 UEA. UnbundledExcha~ Access loop. __ _ 1 __3 3 
1222~May-97 UEA.__ Unbundled Exc~fl98Acces~ loop . _. 1 __121 

22-May-97 UEA. Unbundled Exchange Access loop 2 .. _ 9i 18 

722~~y-97 UEA .. _. ___. Unbu.ndled Ex.~nge Access lC!OP.. 7 ._1 i 
~.:-May-97 UON_ UnbundledT~Wlre.ISON loop 1 __11 

1422:f!4ay-97 UEA . UnbundledExchange. Acceslloop 7 ._2 
423-May-97 UEA Unbundled.Exchange Access loop 1.___ 4 

14~J.:May-97 !lEA___ Unbu~led_E~~~_A~Ss_l~_ 2 __ .__7 
8~3-May-97 UEA_ Unbundled Exchange Access loop. __8 
5~3:Mar.-.97 UEA__ UnbundledEx~hange_A~SS loop_ 1 .... _ . __5 

23-May-97 UEA Unbundled Exchafl98 Access loop 1 ___ 31 3 

1 20~3.:May:9! UEA_. .... . ~"-blJ~led E~~~~_~ss loop__ __._._.. _ .~I 
2~Ma)'~97 UEA __ _ Unb,:,~led Excha~_~SIi.~ooP_. ___......6 __ ___1j 6 

2~y-97 U~._. Un.bunc:lled Exch,,!!98_~ss ~()()p .. 2 ... _ .__2 
24--May-97 UEA Unbu.ndled Excha•.Access loop 1 2 
~4-~J:9! yEA .___ . U!!.b_l.'!ld1ed Exc~~A.£C~~s. ~~._ _... . 2 _._ .. __1 
?:..7:.~.t:.97 UEA.__ U,!b~.~led_E~~~~_Acce~~.~OOP_ 2 _ ___2 
?:.7~~'i~r;J7 UEA ____ U!l~,!ndI~.E.x.ch~~ Access ~~P 1 . -._61

127-May-97 UEA ... . Unbundled Exchange Access loop 2 5. 10 

1227~May-97 UEA. ... Unbundled E!<<?hal)98 Access loop 1 _-.-12 
1 

13,!:7:~.~97 UEA____.. __ Unb,!ndled.E~~hange Acce~s loop.... 1 _1~! 
27-May-97 UEA Unbundled Exchange Access loop 1 1 , 
27-May-97 UEA Unbundled Exchange Access loop 1 11 11 

72~May-97 UEA___. U.r~bundled Exchange Access ~~P.. 1 __7 
28-May-97 UON Unbundled Two-Wire ISDN loop 1 1 
~~May'-97 UEA__.-.. . . UnbundiedExcha~_~ss 1:~..P._ 7 ~==-~1l 7 

28-May-97 UEA Unbundled Exchange Access loop . 2 111 22 

~.8:~y:97 UEA__.. Un~l.'~I~..ExE.~rp_~~~_~~____1 __ ._ .__12] 12 

6?:..8:May.:97 UEA__ U"-b.~dl~_El£C~~.~!S_l~ ._ .___.3 _.. ._21 
4?-,&:_,,~y:.91 UEA___ l!,!b~r:!dl~Ex~'!p_~IS-'_l:~_ ___ 1 _...._4 

1 
528-:May-97 UEA. . . Unbur:tdled Ex.ch.&1lQ8 Access ~ooP.. 1 ____5 
8~May-97 UEA.__. _. U"-~~~I~_Exc~nge_At';cess ~~_ 1 .__8 

29:M.ay':97 UEA. _.____ U"-b.u~led Exc~_Acce~~loo"p__ _______._ 1. ._7, 7 

10~-97 UEA.___ _U,!~unc:ll~. E~~nge~_s_l()()p_. . .._ __2 _ . 5 ..29-May-97 UEA _ .. _ Unbun.dled Ex~~ange Access loop 1 4 
1515~May'-97 UEA. ____ Ur1bl.'n~I~.Exchange. Acce~s ~~._ _1 __21 229-May-97 UON Unbundled Two-Wire ISDN loop 1 
2~May-97 UEA . - . Unbundled Exchange Access loop 2 __1: 

-- -. -.~. 

4 

2 
2 
.. 

6 

P.ge16 
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Unbundled Loop Old.. Recvd 

3~May-97 UEA~._ UnblJndle(t~~~t:!C'ngEt~ss Loop._ _'__ " 3"-11 
3O-May-97 UEA_ Unbu~ledE~ha~.~sL~p'._ _. ____ ._ ... _1 _ ... __5 5 

83O-May-97 UEA. Unbundled Exchange.Access Loop_ 2. _41 
3O-May-97 UEA Unbundled Exchange Access Loop 1 6; 6 

6~May-97 UEA. . .. Unbundled E~cha~Access L~ . 2 ..__3' 
23O:May-97 UDN ._. .. Unbundled T~Wir~ISDN Loop._ .. 1 _,_ . __2 
13Q:May~97 UDN___._ Unb~ndled T~~I~~JSDN L~ .... ~ . 1 _.. .._1 

133O-May-97 UEA Unbundled Exchange Access Loop 1 13 
20~"y,:97 UEA...._._ Unbu~k'(tE.x~~~ss.l::.~ . _._ .. 1 ._... "--20 

7~~-JlJn-97 UEA "_'_' U~b~~~_~~~~..~~. ____._. 1 __ .. __7 
1~2~un-97 UON __ lJnbundled.T~.!{~}S[)NLc?op.._-. .. ___ . . ._ .. __ ...__1 

1602-Jun-97 UEA Unbundled Exchange Access Loop 1 16 
2202~un-97 UEA~_. Un~ndlecfE~~~nge_Access Loop. 1...-12 

02~un-97 U~._ .. _ Unbu.....dled Excha~ Access Loop .. 1._31 3 
602-Jun-97 UEA Unbundled Exchange Access Loop 1 6: 

03-Jun-97 UEA unbundled. EXCha.nue. Access Loop" 1 - -011 8 

03:Jun,::97 UEA Unbundl~ Exchange Access LOOP.. 2, __6 12 

,03:J~n~97 UEA. _. . Unbundl~ Exc~nge~cess Loop . 1 ._41 
.. 
3~3-_Ju~-97 UEA Unbundled. Ex~hange_~ss loop. 1. __31 

03-Jun-97 UEA ,.. Unbundled Exchange Access loop 2 2i .. 
503-Jun-:97 UEA___ . __ Un~~~led Ex...c~nge_~~~.L~ .. _ .. ' 5 _1:

o..3:Jun::97 U~._._._. U~~~dl~.E~~~~_Ac'?l5s. LOC?P .. _ _ 2 ._11 : 22 

:~~::i ~~--- ~~:~~:~-~:=;-=:}~:~-- ~ --~j 
12 
8 

~-Jun-97 UEA Ur.t~~,!d~~E~c~r9i:Acc?ess Loop_ . 1-'7! 7 

~~u~-97 UEA Unbu~1ed E)(~haf9t.~.81 LOOP.. 4 ___ .21 8 

04:J"n~97 UEA._.. Unbu~I~E~d!&~_~ssLoop_3 __12; 36 

04-Jun-97 UEA Unbundled Exchange Access Loop 5 11 5 

(~4:Jun-97 UDN . UnblJ_~ Two-WireJSQN Loop . 1 ---' 11 1 

04-Jun-97 UEA. Unbundled Exchange Access Loop 2 51 10 

0S-Jun-97 UEA UnbuOdI8dExchangeAccess lOOP" 5-- 21 10 

05-Jun-97 UEA Unbundled Exchange Access loop . 1 --' 6: 8 

95:J.un-97 UEA__ ._.,. Ullbu.'lC:tI~.Excha.nge !'<?C.8ss Loop. _ 2 ~5' 10 

.~un-97 UEA_ _._ U.....bundl~.ExchangeA9C8.ss loop. 2 _ 3 6 

OS-Jun-97 UEA . Unbundled Exchange Access loop l' 1'2: 12 

05.Jun~97 UEA . - Unbu~led.ExchangeAcc8ss lOOp-' 4 --1 : .. 
.~un:97 UEA_.___ . y!!blJ~l~_E_x~~rp_A~ss loop_ . 1 _0, o 
~~~~~-97 UEA ____ U!,b~~I~.E~~~Access Loop _.. _. ___ 2 __41 8 

06-Jun-97 UDN Unbundl~Two-Wire ISDN Loop .._.... ___. ~ l' 2 

PIIg817 
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Unbundled loop Orders Recvd 

~un~97 UEA_ UnbU~ltwJ_EX~rP.Acc.~S~ l~p__ .. __.__.,_. _ .... 1. ___4 " 6~~n~97 UEA__ .. _UnblJndle(tE~c~'P.~S l~p __ ._ ..._,_ .._.1 6 
506.Jun-97 UEA Unbundled Exchange Access loop 1 5~'06-Jun-97 UEA . Unbundled'Exchange'ACcess loop .- '-1 .~- -, __ 31 3 

4~~~::~ ~~ ~~:~~:=:~::a:~=;_t:~·- ... - "'.:'.'~~ =~ ~I 
20 

06-Jun-97 UEA Unbundled Excha~ Access loop 2 21 4 

og.:-jun~97 UEA-"-' . - Unbu'ridled ExctmngeACcess loop .. ,. 5 11 5 
10~un.:97 UEA UnbundledE~changeAccess loop . 1 ---'10j 
26~un:97 UEA..... UnbUndledE.~~.hangeAcce _ .2 -- .. 13 '.... IS lOOP... __ 
14~un:97 UEA___. Unbundled E)(~hange Access l()OP. 1 ._1.4 
609-Jun-97 UEA Unbundled Exchange Access loop 3 2

1 

.1~Jun-97 UEA Un~~t:ldled E)lcha!,ge ~s~ loo£,_ 1 __4; 4 

.1~}un-97 UEA.__ Unb~!!dI~J:xcha~-,,~~s_l~p'._ __ _ ______ .1 ...___.__8, 8 

_10-Jun-97 UEA Ul)bundled.Excha~.~.sl~p _. ____._~__._...1 _. __2; 2 

1O-Jun-97 UEA Unbundled Exchange Access loop 4 __ 1j 4 

6_1~Jun-97 UEA_._ UnblJr:KIle~'-E~c~~~s.~_loo.j:!__ . ____...._ ... __..2 .._. __31 
121.1:Jun-97 UEA Unbu~led.E~~~~s_L.~P__. _ .. ,_._.. 2. __6! 
8,1.1::Ju!,,~97 UEA. .. .. Unbll~led E)((;haJ9t_~s L.~p ... ,. . 1 __8; 

11-Jun-97 UEA Unbundled Exchange Access loop 2 5; 10 

~J:Jun:97 UEA____ . Unbu!ldl~.E)(~ha"98:~s_lOOP . 2 .__4: 8 
8~.1-Jun-97 UEA _......", __. Unb~~I~.E~~~nge .~ss loop. . . 2 3. 

.1_1-Jun-97 UEA.___ ._ .. UnblJ~led E~~!9,)_~ss loop. 1 _14, 1" 
11-Jun-97 UEA Unbundled Exchange Acce8Sloop 1 12 12 

1!J.:Jun-97 U~_. Unbundled E)(c~nge AcCess lOO£, 1 __ 1 : 
1!!:Jun~97 UDN_...... Unb,:,ndl~.. T~~\'Vlre JSDN loop.. . 1 _ 11 

! 1:Jut:l:97 l)EA__. Unbu~led.E~c~~.Acces.s, l()()p'_ 1 __15; 15 

12-Jun-97 UEA Unbundled Exchange Access loop 1 12' 12 

.1,2~un::97 UEA._ __ Unb!Ji'dIEK,l_E~ch~~~9~'-~sS L.~p_ ... . 2 6. 12 

~ 2~!-!n.:9!. ,=,EA l)r:tb~~I~.Exc~!I9.8_AccesS_L.~p_. __ .__ __ ..1 __ .__5 5 

!2~!-!."-=-97 UEA___ lI~b.~~I~.E~~~~A~~S-':.~P 2 4· 8 

12-Jun-97 UEA UnbundledExchange Access loop 4 1! "4}2~":,97 I.!EA~. _._ Unb_undl~_E_xch!f)98-'-~~~l~p_ 2 _ 2 
20.1_2-Jun-97 UEA. Un.b~~I~_E~~h~~~s_lOOL . ___... __. _2. ---.1°, 

!~~u"-.97 UEA .___ . _ Un.bu~I~.E~~~_~s~Looe ..___._ 1 __3 1 3 

13..Jun-97 UEA. __ _ Uflbundl~..E)(~h:&nge_Access loop.__. ______ 1_7: 7 

6~~':'n:~7 UEA______ U.~b~~~_EJ.C~_~ss l~ _. 1 _.6;
~3.Jun:97 UEA.. ___. U~~~I~E~~~~-"~sl::.~________ ..._.2 ____~5 70 

13-Jun-97 UEA U~bundled.E!'t~nge :Access loop_ .. ... .... 2 _ 2: " 
Pllge1e 



Unbundted loop 0rdenI Recvd 

1~_~-"un:97 UO~'-::~~~_ U!lb~ndledJ~~ire_~~o.~ l~p _. _. . ... ___ . 1 __1 
61~u_n-97 UEA____ Unbundled__E~cha_~ ACC?8ss loo~__._ _ _______ 2 3 

13-Jun-97 UEA Unbundled Exchanpe Access loop 1 1 
2'14:Jun-97 UEA~-- Unbundled Exchange Access loop' 2 --.-1\ 1 

101.4~Jun~97 UEA_._._.___ Unb~_~I~ Ex~~_~ssLOC?P- _ ..__ .__ . __1 __.___10 
2~4-_Jun~97 Yf!._. Unb~~I~_Exc!'.a~~s!5l.oc:»p_. _. ___... ___ .. 1. 2 
1~~~r~:97 UEA___ . Unb~ndledEx~!9'.l'~~~~~__.. ______ ._~ 1 ..__ 

1615-Jun-97 UEA Unbundled Exchat:1g8 Access loop 2 8 
2~~u!l~97 U~~ ____ . U~b~~lf~ctEx~.~~s_~~~· ___ . ___ ._.1 _ --2 
6.16-J~~97 ~EA_______ U~b.~~I~.Excha~_~ss..LOOp_ .. ___ _ __.1 ___6 
9~_~u~97 UEA_____ .. U~Undled_Ex~_~~s_l:...~p_ _ __3 _ .__3 
3.16-Jun-97 UEA__ .. __ Unb~ndledEx~nge_Access ~oop_ ... _ ..._. 3 1 
2!6-Jurt.97 YE:A_____ Un~~rldIed E~~~!'£C8Ss l_~__ 2 __ _1 

10.1~.1J~97 UEA___._ _ Unb~fldIed_E~~nge ~~_l:.~p_ ____... _ 2 5 
517-Ju~97 UEA___ .. _. Unbundled E)(change~s.Loop.. 5 ._. 

17-Jun-97 UEA Unbundled Exchange Access loop 1 2· 2 
2417-Jun-91 UEA ... Unbundled Exchange Acceaa loop 1 ~~41 

1?~u~:97 UEA Unbun~led Exchange Access loop 1 ._3j 3 

17-Jun-97 UEA Unbundled Exchange Access loop 6 4 24 

'18-Jun-97 UEA Unbundled Exchange Access loop 3 1 3 
i 6~8-Jun-97 UEA_._. Unbundled Exchange Access loop 1 6

~_8-Jun~97 UEA___ ._ UnblJndled E.x~nge_Access loop._ 1 __8, 8 
4~.&:Jun~9.1 U~_____.. _ U':lb~ndled E~c~"98.Access loop' ..' 1 __4: 

18-Jun-97 UO~ .. Unbundled Two-Wire ISDN loop 1 __ 1, 1 

~.ey\J"-,"97 UEA_.. ___ U.nb.u.'!dled.ex~....Access loop 1 _241 
!8-J!'.n-97 U~______ U~~u.~I~_E~~rp_~ss.~~. 1 .. __. 31 

3 

!~un-97 UEA____. U~blJ~lfJdEx.~. Access loop . . 1 5_5/, 
24 

3 
1~~~~:~ ~~- .. -=.- ~~~~~~~=-~~p-- .---~ -.. -=~ 

1.9:J't~97 UE.A____... U~b~~~_~!~~~S8..~~P' ____ . ____ 7 __.' .. __1/ 7 

~~ur\:97 U~____ U~~~~_E~~~~ss-~~p_ ______ 1 ... _12; 12 

19-Jun-97 UEA Unbundled Exchange Access loop 5 21 10 
4·.1~un-97 u~=-" Unbu~led.E.x~ha~_~s loop 1 _.,_. 4 

~un-97 UEA__ .._Unb~~~.E~~ha~.~sl.~ooP.__ 1._ .___41 
4 

~~_n.:91. UEA Unbu~I~_E.~C?h.ange_~ss L~p__ 1 . _ ..__31 3 

2O-Jun-97 UEA . . Unbundled Exchange Access loop 1 24 
~u~-:97l!EA U!lbu~d~.~xcha~_~!lI.. l~p-- 1 ___2 
~~n-~7 yEA tJ.!:!bu~led_Exc~_~~.lOC?p_ _2 10 
2O-Jun~97 UON _. Y~~lJ.~~ Two-'!Vlre IS~~_loop 2 1 

24 
2 

20 

2 

Pttge 19 
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~20:-Jun.97 UEA~,-- -,- 
~~un-97 UEA____.. _. __ 

~3-Jun-97 UEA___ _ 
23-Jun-97 UEA_ 
~~un-97 l:J~_____ 
23-Jun-97 U~_ ___ 
23-Jun-97 UEA, 
23-Jun-97 UON 
23-Jun-97 UEA 
23-Jun-97 UEA 
24-:Ju~97 UEA 
24-Jun-97 UON 
~4-~~n:97 UEA 

25-Ju.n:97 UEA______.._ 
~~-97 U~_._ __ 
~~rl:-~~ U~__ 
~u,!:97. UEA___ 
~un_-97 UEA_____ . __ .. _ 
~l!~:9! UEJ\___ 
~Jun-97 UO_N 
.~un-~7 ':-'~ 
~1.:'n:97 U~_____ 
2!..Jun-97lJ~ 
.27..Jun-!J7 U~ 
~7..Jun:97 ':-'~ 
,27:Jun::97 UEA_ 
2]-J!J't.97 yEA 

. Unbu!!dl~ .El!cha.nge_.Access.l:.~ 
Unbundled Exchange Access loop _ 
Unbundled Two-Wire ISDN loop 
Unbundled Exchange Access Loop 
Unbundled Exchange Access Loop 
Unbundled Exchange.Access Loop. 
Unbundled Two-Wire ISDN Loop
Urlb!Jndl~Ex~t:!ange_A~ss L~p., 

Unbundled loop 0n:terI RecYd 

UnbundledExchange Access Loop 
UnbUndl~.E~.~•.Acctt~S Loop _ . 
Unbundled E)(~hange_~s loop 
Unbundled Ex.change Access loop 
Unb~~I~Ex.cha~_Accessloop ._ 

__ _._ 

.2~:Ju!l':97 UEA__ _ ___ Unb~~I~_~.x.ChangeJ,~ss-LOOp _. 


J:~~~-::~ ~~~-. ~~~~~~-~~:::-=::~=~--
25-J1:'!,-.97 UEA_ .. ____ . Ur:'bundl~. E;)(cha~_A.cc::ess_Loop__. __ . 
~~n-97 U~ ______ Un!>u.ndle~tExcha~.c::cess _~~p _______ .__ 
.25:-'u0:97 UEA_ _ __ Uflbunf:fI~.Ex~h:&.n.gtt_Access_l~__ _____ 
25-Jun-97 UEA Unbundled Exchange Access loop 

)5:..11.:'.":97 UEA~ __~ llnbundled,E~cha~~s l~p.. __ 
.~~un:97 UEA.____ Un.bundled_~c~ange_~s~-l~p_
~!J!):97 UEA_ ._ Ur:'bun_dle~tEx~~¥_~ss-loop_ 

Unbu.nd1ed_Exchange Access loop.. _ 
~l1b!Jrldl~_E)(E_f:l~~.A~~s_L~R._ 
Unb.~f!il~E~~....Acces~_L_~ 
l!flb,:,~I~_E~,?~.A~s~_LooL._ _., 
Unbundled.Excha~ Access loop 
Unb_U!ldle~LE.xc~_Acce~s_,-:~p 
y!!b~~led Two-Wl~e ISO~l~_ _~_______2 ______1 

3Unbu~ Excha~ AcceS8l~p 3 .__1 
U!:'bundl~_E!.~nge~s-loop . --.. .' .. _ .. 9_31 

2 

U~bundled Exc~a~_~~_l:..~P._______.. ___ 1 6 	 6 

l:Jnbundled Exch,!~ A.~~~l~_ 1 _____9: 	 9 
5l!~bundled E~~~ ~~.s.l~p___. ___.__. ___5 

U~bundled E~~._~ss.l~p._ 
Un!>undled Exchange Acce~S_~~ 

27~un-~7 U~___ Unbund~_t;xc~.~_~ss ~-~.--
~.:Jun:~!. lJE.~___ ~nbu~.!!KI EX~!l9!~S_~~ _ 


2 ,~11 2 
11

1 -~ 11' 
431~3 
82 _ 41 

102 5 
55 _. __1' 

1_1 
11 11 

1 __31 3 
84 _21 

1 _9; 9 

1 11 ..4 ._. -_1! 
1 ._2; 2 

8~ --!/ 
18 

3 

2 __9, 
123 __4~ 
62 __3; 

241 24 
4.__..2; 8 

191 __ 19i 
66 ._1i 

1 _ ..:s 1, 11 

61 __61 
1 __1°1 10 

2 .__81 16 

1 7; 7 

63 __2 

16 _ 4_4 
15 ___5 3 
28 

----- .--- - .-:!~ -_----2 
12 ,____ __._ 1 _ ..__12J 
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, Unbundled Loop 0fderI Read 

627-Jun-97 UEA-'--. Unbundled ExChange Access LOClP."' -" . ____ 6 .-. ---11 
103o:Jun~97 U'E"--- . UObuOdled ExChBrigeAcceSS L.oOp- 1 . _10 

3O-Jun-97 UEA Unbundled Exchange Accels Loop 6 _ 21 12 

3O~Jun-97 UEA Unbundled Exchange Access Loop 2. _20 I 40 
23 233O-Jun-97 UEA Unb'undledExcharige Access Loop 1 ._ 1 

5.30-Jun~97 UEA Unbundled E_~~-"ge.A~ss LOC?§) _ ... _ ... 1 __5 i 
183O-Jun-97 UEA Unbundled Exchannfll Access L 2 9: 

ao:Jun~97 uEA--···· UnburidltKfEX~-ACcess l.oOp ..-.- ----.-4 .. - -=11 .. 
12 _01:Jul-97 UEA.. _ Unbundled Exchange A~cess LooP. 6 . __21 

10g~t~:~ ~: = ~:;~~~=_~:.t~~-- _u~_:_~I 
9 

3 

.01-Jul-97 UEA.. . Unbundled Exchange Access Loop 1 .. __9" 
01-Jul-97 UEA Unbundled ExchannA Access Loop 10 1 

10 

~01;;u.I~~! ~DN.==--~· Un~u_ridle{TWO-~~;-!S~T~p_----. .1 ~.~~~ -1! 
10~1:Jul~97l:J~___ Urlb~r:w:t~.Exc!!&~_ Acce~~. Loop_ 1 _., . __10 
502-Jul-97 UDN Unbundled Two-Wire ISDN Loop 5 1 

_02-Jul-97 UEA_ . U·~uOdle(fE~c~~"_~sstoOp· __ 1 __1 
02-Jul-97 UEA Unbundled Exchange Access Loop .1 __121 12 

14~2~~~1~97 ~EA-==-__ UrlbUnd~~E~~'A~SS LooP.-=· 1 __14 
2 _02-Jul-97 UEA U~bundled Exc~F!98_~ss LOOP. 1 2 
6_02-Jul:-97 ~EA___.. ~~u~.E~cha~_~s~ Loop .... . 2 ._.31 .._02~~:97 UEA_.___ Unb~ndled_E~cllal19f:t.Access Loop. 1 ___4, 

.o3:-~~1:97 UDN___ Y~lJ~ledTwo:-W~_!S£?~_~ooP- __ ._ 1 __.. __11 1 

03-Jul-97 UEA______ Unb~ndled.E~changeA~s Loop_ 1 .__ 61 
6 

0~ul-97 I1EA_.___ ~nblJ~I~.~~<:~~A~s L~~_.. _ _.. ~ _ .__41 
12 

3.o~,:,1:97 ll.EA l:J..rl~lJ~I~~~'-E~cha~~ssL~p- _.1 __3 ' 

1 6~tt:::~ ~~- ~:~~~-~::;;~::-t:}- .-~-- .-~ 3 

2~!;'~~97 U~N-" Y!l.b.un~1IedT~~lre-ISQ~~i»O.J!·_~_ .. 2 .. _.~11 
307~lJl:9! YEA___ Urlb.~~I~_~.~!i~~~ss Loop_ ______ 3 _____11 

07-JlJ~:~7 l!.~ . LJrlb.undl~_Exc~~~~~ ___21 
2 

508-Jul-97 UEA_ Unbundled Exchange.Ac£e8a Loop __11 
2~ul~97 y~_ Unb_~~~.E~~nge_A.~'- L~p _.. 1 __2 
8._08-Jul-97 UEA_ Unb~nd~.Excllange_Acce8~Loop __ 1 _61 

5:~~:~:~ ~~--.--- ~~g~~:::-~i~~=-~~t:~ - .~ .--.-~I 7 

.,
09-Jul.97 UEA.. Unbundled Exchange Access Loop . 3 -- 21 
~O:.Jul:97 UEA____- U~b~~~_E~C?_~IlQC!A~~_'=~P._ _______ 2 .__11 

2 

1O-Jul.97 UEA Unbu~led Exc~~~~!~ _._. _______. 1 ____3; 3 

Pilge 21 
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Uf1I)undIed loop 0rdenI RecYd 

41~':I1-97 U~__ , Unb~ndledEx~rlQC'~~SS L~ ,_ ,_1, ,. 4 
711..J~1-97 UEA_ ' Unbundl~_Excha. Access Loe>p.. _, 1 ",.' __7 

1~~~~~:::~ ~~_" -__ ~~:~~:='~~~r!;J=S~(~-""- .~. _..,~l 
10 

1 

_1J.J~I~97 ~.JI:!\__._ UnbundlEKJ..E~~~~~s_L~._ 1 .. _._ .~ I 
1911.Jul.97 UEA Unbundled Exchange Access l~ 1 _ .. ".~ 
2 
9 
5 

n~~::~ ~~ '~,-=- ~~~t:~'-~:~~~=~t:}=·, .. --~ _.. ~ 
11..J~1-97 UEA U,..bundled_t;~cha~Access"Loop_ _ 1 __5 

112..Jul-91 UDN Unbundled Two-Wire ISDN Loop 1 __1 
3'g;'~:9! U~=-__ U!,b~~I~_E~~~'ACciiss'LOOP_ 1 ._3 
314..Jul-97 UDN Unbundled Two-Wire ISDN Loop 3 _.1 
2'14..Jul-97 UDN"" Unbundled Two-Wire ISDN Loop 1 2 

16~~-.J~I:97 UEA-=-==:= l!n~~Ie«Ex~ha~.A~~ (oop,_ ',' 16 __ 
11,,14:-'ul-97 UEA U,..b~ndl~.Exc~~.~s.~.Loop. 1 ,_11 
614..Jul-91 UEA Unbundled Exchange Access Loop 3 2 
3~~:Jul~91 UEA Unbundl~,E!c.ha~.~~s~_Loop._ 1 _., -~ ..1~~ul:97 UEA.___. Unb~!,dled,E~~~ngeA.~ss~oop'", 1 __4 
7

_1:4:--'ul-97 UEA_____ .. Unb~~I~Ex_~nge-"~s~l~p .. 1 '-87 
814-Jul-97 UEA .. ____ ,.,' U~b~ndled Exchange Access Loop " , 1 ,_ 
9~.5:Jul-97 UEA___ "U,..bund~_E)(~!p_~s~loop" .. __' .. _ ' 3 __3 
515..J~1:.97 UEA____ l!!'.b!,~!~ Exc~~¥_~,s l~p"_ ." ____.. 1 __.__5 
915..Jul-97 UEA Unbundled ExchannA Access Loon 9 1 

1s::JUi-97 UEA UnburidleC{Excha.7\CC8SS'(oop- ----. ----'4 -'- __2 8 
12'15..Jul-97 ~~=~ .~: .. Un~~ndledE~c~~~ccess loop ._ 2_6 
9~fh.Jul:97 UEA______- Yt:lb~c:tdI~,E!~h~~,,~ess Loop, " ... ,,9 _._1 

~&:J,~-91 UEA____ ~~bE~I~ E~c::h~~~s Loop. 3 __1°1 30 

16-JuI-91 UEA .. Ullb~ndl~ Exchange Access Loop 4 ,_2
1 8 

~,6:Jul-91 UEA__ U~b.':',rld~_E!'£~a..nge_~ss L~p._" _.1 _' __4 .. 
~~':I1:97 UEA__ U..!'bl:',..dl~_Ex~'!9!'_A~~S ~oop_ _ ,,_,1 ,___ 

1 9" ,_9,
~!~ul:91 UEA_ __ ___ 3 __2: 6U.r:t,~.~~le(tExc~~-~~~-L~p , 

__ 17..Jut.97 UEA______ Unbur:,Ktktc:l,~~c~arp.~ss..~~P. 1,. ._~6 
17..J1.!1:9.J: U~ ~!',bu~I~!~tE!~!!Q8_~~!_~~ ._____ ,_.~ __ , __5 
~?:J~~~97 U~ ~!,~~ndled Exc~~_~~!..,=-~,,~ __3 
!7..J~~97 UEA._ ~.!!bundled Excha~~!_l:.~~ ._,,_,______.1 .---1.2 

11..Jul-97 UEA_, ____ Unbu~~_Ex~Acces8Loop. " 11 _ __1 
17~~1:97 UDN Unbu~ Two-Wire ISDN l~ _____ .. ,_,~1 __,__1 

6 
10 

9 

12 
11 
11 

417::-!,:,1~97 ~~,__ U.!!!»~~I~_Ex~~s l~_. ____. ____.1 _____4 
21~ul-97 UDN Unbu~!ed Two-Y.'!e ISQ~Ll~ ~ __" , __1 
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Unbundled loop 0rcWI Recvd 

9 . j_fbJ~I.~7 ~EA-- __ . y~~u~I8d-Eidi8~~~_~~p _~ __________ . _~ .. 1 
11!thJul-97 U~_ _ ynbuf!dle~__Excl!t."9!_~~~J_ooP_. _. __ 1_11 
1518-~ul-91 UEA Unb"!.~1ed Ex.cha'9' Acce~s_loo~_ 1 ..-1.5 

18-Jul.91 UEA Unbundled Exchange Access Loop 1.. 2 2 

1.a..JuI-:91 ~EA_._ _ lJ~~~~I~_Exc~_~_~~~_Lc?'<>p_ ___ 1 __5,1 5 

1~~:911:J~_ Unbul1dl~_Exc~~~Acce.sS.L:~P__ 1. __. _61 6 
5 
6J~~t:~ ~~-- . ~~~~-;;g:~-~;:r:=:-~~- ,- ~ .--~I 
119-Ju1-91 UON Unbundled Two-Wire ISDN Loo \ 1 1 

?1::'uI::.9! yEA-- Q!,~~ied Exchange ~s_~_ .~=~.~~~=~.~. J~ __1 9 
2.21..J,,1~97 U~___ y~b~~led Excha~~~~_l ___. __ ..___, __2 
321~ul-91 U~___ . '_.' U.!!b.I.!~le(LE!C?h:a•.~ss ~c?oP 1 .._3 
8~1-J.~I.-.9? ~~ y,!bund~ Ex~~~_~._ .__ . ____ ._....J. ___4 
8~1~~1:~! U~ Unbu~M~~LEx~-Acce!~~~ _., ..__.1 ____8 
221..Jul-97 UON Unbundled Two-Wire ISDN L 2 1 
822:.Jui=97 UeA _-_. Onb~~-~ch8nge~~f~oo.P.._ . -=~ --'--2 ~-_ 4 
9~~ul-97 U~_..__ Un~undl~_E!~.~~ssJ:~P___. .__ ._ . _.1 __.. __9 
322~~1-97 ~EA_ ..__ Unbu_~~.E~~~~~_~~p_____.___ 1 __3 

22-J':!I-91 UEA. Unbun~led_Exc~_~~s~~....- 1 '.'1· " 22-Jul-97 UEA Unbundled.Exchange Access Loop 9 _ . 9 

1~-Jul-97 UDN Unbundled.Two--YV~re ~~I?_~.~~P 1 __1j
~2-Jul-97 UEA_.. _ U~bllndled Ex~h~}'ccesS Loop _ 1.__21 2 

~3:J~:-97 UEA______ U!'t»~ndl~_E)(c~~s l~R 2 __2 
23..Jul.97 U~ .. UllblJ~ledExchange ~ss Loop . 1.__.1 
~~ul-~! lJEA__. Ullb~,!dl~.E!~!!a~~SS_~oo.p-.. ._ .__ .1 .__6 
~~,:,~9! UO~_._ U~b~~Ied_Two-WIre ISON_~~.___.___.______ 1 ...__2 
~J.::.I~1:91 UEA__. U!,b~~I~tE~~~~~~sLooJ?_ u.__ . ________ .1 _____4 
23..Jul-97 UEA Unbundled Excha,. Access loop 8 1 

~~ 

.. 

1 

6 
2 .. 

8 

~~_~1:9! YON l!~bund~~Kf~~Wlre'ISp~ l~_-_ 1 _ -3' 
3 
5~3..Jul-91 UEA Un~undl~ Ex~~s_~ ___.______ __51 

.24-:J~:97 U~___ .__ U!,b,!~~ ~~rp_~!~_ _____ 6 __..___11 6 
16_24..Jul-91 UEA u. Unb~ndled.Ex~ngeAcce8S Loop_. . . . 2 __ 8, 

24..Jul.97 UEA . _U~~~_E~~~.AcceSI_~OOP_.. 1 __9: 9 
724-Jul-91 UEA_ u U~bu.r1dIed. E~change Accesll~p '. __11 ..24-Jul-97 UEA 

_ 

Unbundled Exchange Access Loop 2 2; 
224-Jul-97 UDN Unb~Odle~fTwo-Wlre ISDN Loop 2 -.11 

~4:JtJl-97 U~___ lJ!lbu~led_~~~nge~IS loop 2 _4, .. 
624::JuI-97 I:JEA_... _.. . lJllbu~~_EXCharp_A.ccess. ~oop ... . _.1._ _6~ 

~?-Jul-97 UEA Unbundled f:~~. Access l~p . 2 5: 10 
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UI'IbUnChd loop 0n:IerI RecYd 

24_25:-!uJ-~7 IJEA- iiiibUniIIed E~~@~- . -. _ -~4 ___ 61d 

4~5:.J~:97 !I~._. Y~~Undl~!tEX~..._~s~L~ •___._.._1 __ . . 4 
6~5:J~1:97 U~__ ~nbundI~ Excha~~S8 ~~.P. ___,__. __2._.. __3 

1425-JuI-97 UEA_ . . Unbundled ~~nge Access. ~oop .. 1 __"-4 
11~J,!I:-~7 UEA l!~bu~1ed E;x~~s~ .__' _. __ 1. ___._1_1 
10.~.~~1-97 U~_. U~bu~.Ex~~~sL __1 -.~ 
125-.Jul-97 UDN Unbundled Two-WIre ISON L 1 1 
925-JUi-97 ueA-"--. Onbundled-~~arp_~8.L~._ ·'--9 ..

12~~J~~.97 U~___ y.!'bu~1ed Exchange AccesI L 1 12 
8.•25::Jul-97 UEA_ ___ U!,.~ufl(jled Exchange Access Loo ___._.. _...1 .. _. ___~. 

12 _~uI-97 yEA__ _ .... U.nb.u~~ Ex~..~~Loop.... .. 1 _12 
1226-Jul-97 UEA '" Unbundled E~~ Access Loop 2_6 
5.?G-J~1.97 l:'~__.. __ Y~!l~~le~(t:xcha~Acces~Loop___ ._ . 1 .__5 
8~ul-97 UEA Unb,!ndl~.E~~al'9J_~~s i:()()p .... 2 _. __4 

1326-JuI-97 UEA Unbundled Exchange Access Loop 1 13 
112fJ..Jul-97 UEA. Unbundled'Exchange AcCess Loop' 1 -11 
2.~~ul-97 UEA Unby'ndl~_excha,¥,_Access Loop . 1 .._'·21 

28-}~1-97 yEA_... .' u~~nd~E!,~ha~_Acces~!:ooP._. 1 __61 6 

3~8::Jul-97 UDN_..._ UnbundledT~~re lS.o.N L~p. 3 _.1, 
28-Jul-97 UEA. . Unbundled Excha•.Access Loop . 1 .__7, 7 

1828-J~I-97lJE!'._ .. __ U!,b~ndl~.Exc~_~~.s~()()p_. .~ .__91 
8~&.Jul-97 UEA.._.__ lJ!'b~nd~_E.x~rp.A.~s_Loo.e_ ._.4 _2j 

3~!3~:::~ ~~ -~~~~~~-~i=-~::-t~··- .-.-.. -.~-- ---~I 
4 

.... __ ...... . . . -'" I 

28-:Jul-97 UEA. __ U!,bund~~~ha~.~s..~oo~_ 1 __10; 10 

29-Jul-97 UEA .....__ Unbundle.d_E~~t:ta~.Access...L~- 1 __9: 9 

29-Jul-97 UDN Unbundled Two-Wire ISDN Loop 1 1, 
29-Jul-97 UEA Unbundle(fExchange'ACcess Loop - 18' -1 18 

~ul:-97 U~_._.l!~b~ndled.E!<c~_A~s Loop J 2; I 

3_4 12_~.Jul:-97 UEA ._.. Unbundl~_e~~~~~.~oop_.._ 
5.29::Jul-97 UEA. . Unbundled.E)(ch~_~ss Loop_. 1 .__51 
I3O-Jul-97 UEA _ .. _ Unbu.ndled Exchange Access Loop. 1 61 

~ul-97 UEA_____. Unbu~I~_E~c~~~~sL~p 1 _3: 3 
8~j~I~97 YEA __._ U~~~~~_E~£h.&~AcceS~_!-~~ ._ ... 4 _____2: 

~ul-97 UDN__ . _ Unb.undl~ T~W_ir~.ISPN Loop.__ . 8 .... __1, 8 

3O-Jul-97 UEA. Unbundled Exchange Access Loop 18 11 18 

31-Jul-97 UEA=:'~ . Unbu~le(fExchangttAccess Loop._ ... 1 ... ~7j 7 

~1~J~I-9~ UD.N~.__. U~b,!~~ Two:~e -,SON Loop_ __ .. ' ~ ... .. _1 : 9 
1~1-~ul-9! U~__.__ ~!,~~n~ed Exc!!&•.~ss.LC?OP .. _ 1 ... __1: 

Page 2" 



Unbundled loop Orders Recvd 

~_1":JUI~97jl!EA_ ~_~.9nburldl8d EiCh8~_Acce~~I:.~.p_ 
31-J.ul-97 ~_8.\.____._ U~b~~I~:~'LEXC~!'¥!..~!lSL~_. 
3_!-Jul~~7 U~_. _ .. Ur:'bundled E~c~rtge J\~s loop. 

o. 9F--1j 
6
---=~:--;~~ -~ ..-.-- .J 6 


6821 
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-----

UnbundMid loop Proceued 

9 
22 

9 
21 
5 

12 
11 
6 

11 

6 
12 
11 
1 

54 

35 
19 
8 

30 
38 
4 

11 
15 
13 
7 

24 
27 

49 
12 
5 

10 
24 
27 
83 
26 
20 

2 
---------- ---_... _--
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UnOOndled loop PIOCeIIed 

f1-Mar~97E -- 5 '
12:Ma.r~97 
'14-Mar-97 
1-S:Mar~97 

16-Mar-97 
-17-Mar-97 
18-Mar-97 
19-Mar-97 
'2C)..Mar-97 

t
 3
-.----.... -- ----3'----.- -. 
'20' 


1 

---- . 

1
9 

2 


11
13 

91 
 2 


2
e!~ --l~ ~. -43 
26-Mar-97 

5
27:M8i-97j--- - - 7 
~~~~97 _~ _==_- ___ ~4f____ , 
~~~::; '-~,~ ._, _~_~~L.--- -~. -----,
92-Apr-9! .____18\-______ 

O~-97 .______ .19 

04-Apr-97 1 24 


1
,07~J.pr-97 6 28 

3
0&-Apr-97 29 


_~Apr-971 20 

10-Apr-97 5 

if::.~:~7 _______ 6 ----+ 23
~-~-97 ____ . 21. 

1
_15-Apr~97 ___ _ ___ 8 

16-Apr-97 _~ 1 
 , 

12
~7-.J.fJ!:9! _ __ 8 

__ 29


~ I
1~~~97 ________+---__ 
11
,2~9J-- 16 

22-Apr-97 11 19 

"~f~-97 - ___ --.---' -------t--

12
~~:~~~! ____,9 34 _____L_ 

26
~:~~ ,~ ~----
'28:-Apr~97 " '" _ ,,"-3 ~=--=___ 
-:~:;~_ - -- ~ -- -- -- - ~ ----4 14 
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7 


3 

23 

20 


1 


10 

2 


24 

11 

17 

12 


7 70 

3 3 


12 


4 


14 


26 


18 

19 


5 30 

2 37 

~ 37 


14 35 

(; 11 


9 15 


4 49 

12 21 


6 17 


9 29 

1 37 


10 38 

---29 63 


5 5 

------30 85 


--'31 
 34 


26 


22 25 

28 52 

40 11 




Unbundled loop Proc:ened 

18tjjj.;:.ii. ~_--------- 38 
5 

l-~"''''11l1li1#'"'''' ·35Illti!llIlUI#1 2 
1I1#IUlllllfll 1 

h""""tl"llll -'.---'_~ 
Ltltllllllllttt# 
II#IIIIA'II#1I1' 1 
IItltllI#I#tItI 
.".", ---- 8 

'!!!IIIIIIIIIIII _ _~__5 __~__ 29~IItItIlfotllllltl 4 3 
1~~_,,, 11

'f""""II'''',illlltl.YXIIII 
3 

.1111,,",1t1# 13~
111#11111#11." - 2 . 
1It1.tllINtllI - 7 1
'1I1i.lllltlliil ~ -- - 5 ,.,
"iUXH" -----10 14 

~••IIIIIIJIII', __._-'= 

2 
8 
2 

__,____ } 

_.~ 

9 

59 
3 

25: 52 
4 42 

--10 74 

2 44 

18 37_1~1-
8 36 
4 17 

7 

32 52 
21 29 

--- ----~..--- - ---22 
65 ________ ----~~~_~6I==~  '---22 3515 

4 33 
}_ ---11 24 

10 24 
38 47 

02.Jun-97....' ~-.-- 61------ 2 5 
4 

~ _____ 1_.~Q..~_un-_-'97 _ __ __ 5 
491404.Jun-97 13 

14 5305.Jun-97 .. 39 
2312 

20 25itiE ~~~j~-~-~I~=--~ ~ 29 35 
11:Jun_97 -- -,- 23 28 51 

12.Jun:97 --181------- 1 20 21 80 
.) 
t eo1):Jun-97 --------31 33 
5 231e:-Jun-97 -- 18" 

21 681-i.Jun-97 - _.-- 4 391 2 
11 2718-Jun-97 -- 5 11 

___ 27 87_1~un:97 _~ ---- _,_ =)[____.. 33
---------22, ----9 9 83432O-Jun-91 

4123-Jun_91 - -. - '-f11 

1 
- ----.. -- .- ---- ----.-~I-- 12 ---r-=~~ 29
24-Jun-97 1 

4 38~~~:97 ---=--=-].___ 25 
,.4_______ _ 

3 27813 
1:.' 4822 

1 8 29127 
4 2787 


--' 4 
 12 51 ~,--
5 32 
9 32 

- - 2'- --- 1 
~- _._-
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Unbundled loop Proceued 

75~~~~~:; :_-=~-~~C~=--'-:~-1L==- --1r ~-'----'-2~'-- ---~~}~t----~~. 38 

13 
• __ ._ 0__ .~1328-Jun-97 11 ..82»Jun-97 -- - -- 6 29 

10 10_J.0.1~Jul~97, 18 2963202-Jul-97 10 21290~Jul-97 17 203'07-Jul-97 15 15
08-Jul-97 9 2112'~ul-971--  -----3 

2010611O-Jul-97 ----'iT 36 69611-jul~97 
22 24214-Jul-97 

1
·15..Jul-97 7 ---5 4 2216..Jul~97 .. - - --- -8'- .----. 5 

---28 6517-Jul:97 1027 
7 19

21-Jul-97 2-' ~_ 10 

41r~::~ ~~~-~~_- ~ ---- .-~t~~~.-:---~. --):~~-- .-:~ 1~1=-=~--- --~-~l· -- :==;~ 45 

25 43
24..Jul-97 18 11 ' 29- -101 525-Jul-97 3 

17 18~~:::~ ---~-=~4 --=-==-- ~-.-.=--.-~\------ -- --'-1-4 11 ---23 52 
. 5 40 S3

3O-Jul-97 14 33 657 1131..Jul~97 12Sr--- - 93 -- '--1272 4148--' ----26f- ---;i11"8-·---- 109-' 
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__ 

Unbundled Loops Rejected 

1 

1 
1 

1 

"c+- +- ____ __ 1 

1 

1.................... 

1I" "iI "UII 
~.....- .......... 


iC!J'KJJJiJJJJC( 
~ ............ 

UP?::" "JJJJII 
~NfJXNN__ 1--1 

IIM161111111111 

-- - 

34 
22 

5 

1 

8 
44 

44 

3 
4 

1 
2 

5 
2 
3 

1 

_441 
44 

I 

-- 10 - - - - ---1 

- - - i 

-------1
1 

- .. --- 

2 
2 

12 
3 

1 

11 
1 

2 
2 

13 
3 

23 
2 

71 
1, 
i 

12, 
I 

11 
3 

16 
14 
10 
3 
4 

14 
10 
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Unbundled Loops Rejected 

IIMII»II11 

~iM"""""11II11MUIIIIIIIII- . 
111111111##1111 

"""1111""

03-Jun-97 
04:"uo.97 
07:jun~97 

1-1 ()"Juo.97 
11-Jun-97

f-: . - . 
~~un-97 
1EhJun-97 
17-Jun-97 

f
18-Jun-97

f-. - .
19-Jun-97r-. ~ - -. f 
2O-Jun-97 
23-Jun-97 

1-. 
24-Jun-91 
2S:Jun~97 
26-Jun-97 
27..Jun-91 
JO..Jun-97 
01-Jul-97 
02-Jul~97 
0J..Jul-97 

·-oe-.)ul-97 
10-Jul~97 
12-Jul-97 
16-Jul-97 

-.17..jUl~97------.- -- 
21-Jul-97 

:--- .- .. - 
24..Jul-97 

I 
f-25::J~f-97 
f-29.Juf-97 


31..Jul·97 


7 

2 

'--"-4 

3 

-----10 

4 
3 

36 
7 
1 

1 

128 

29 

20 

l
1 

58 

1 

166 3 

----3 

8
'--20 

1I . 

I 

. I 


11 
I 

6'
I, 

1) 
I

19j 

I 
I 

i 

296 

10 
7 

8 
17 
5 

8 
I 

14 

4 1 

1- . 
4 

I 4 

5 
5 
1 

5 

2 

4 
15 

1 
1 
2 

j 

22 133 

I'''!je 'I. 

10 
14 

8 
22 
14 
8 

24 
20 

8 
7 

14 

5 
3 
5 
7 

10 
2 

5 

8 
4 

38 
18 
6 

59 
1 

5 
19 

1 
2 
1 

4 

15 

1 

2 
748 
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Unbundled Loopa Retec:led 

n.mec 
Note: Bel/South does not reject orders after they are Issued. This report indicates the number of orders that was canceled after being issued. 
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Total R ..... oroera 

111 1 

11 1 
1 

85 
98 
SO' 

--f17 
100 

------158L 
61 

--~-

21 _ 

___ ~1- --=--;:1 

----- -T--~l 
-  51 
_. __ J _.. 

2 
2 
2 

I 


I
-j 

5 

3 

3 

4 

4 

1 

1 


20i 


-35 

~:I 

141 

, 

2 

15 

4 

8 

1 


12 

18 

5 

3 


12 

13 

2 


10 

7 


16 

14 

23 

11 

31 

82 

81 


193 

180 

411 


3 

364 

331 

313 

326 

309 

262 

299 

252 
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ToIIII R..... 0rdeI'I 

15
1-1-Feb-97 - -'1 ... 6 2 92 33 34 105 

12:Feb-97 -"2 - 16 '-'4 ---'-114 51 29 --126''  29 


22
-f':Feb-97 3 112 46 34 155 

20
14-Feb-97 6'5 69 53 15 126 

7
15-Feb-97 5 78 48 71 99 


17
17~Feb-97 1 2 61 102 15 


328 

384 

411 

316 

322 

319 


1~Feb-97 -----2 -- '--4 -----2 -- -55 83 13 
 .__~?L_,. ;l7! 343 

89
i9"=Feb:97 22 10 3 


7 179
2o-Feb-97 6 .. 28 45 5 

330
21..feb-::97 3 --- --_. -66 ------'87 =1=31 
348
22-':81):.97 --'-'-1---'106 120 "-12 .. _._..,. _._ . __ ,1.0 

'24-Feb-97 "----'8 '----3 --4938 ----8 ---- . 5 254 

20 339


25-Feb-97 1 4 64 93 23 

16 409
·-2tj:Feb:97 . - 2 - . 6 1 66 113 --'-20 ' 
 ----,-~--lf 13 497
27=t:eb-97 ., 3 ._-,., 76 164 56 


'39311 

448 


2ii="Feb~97 3'- ~ -28 .-. ... -44 38 

1.~1 ...01-Mar-97 -12 79 92 52 111 
 171
02-::Mar-97 -_._--' - .... 11 5 , ..-.. - ....-. l' ---  17 


1 2 465
0J.:Miv-97 ----·"1 22 26 115 24 35 1831 1 

2 1 ~I 615
04:Mar-97 9 1713 138' 96' 38 35' 239 
 --1 

401 618
1
05-Mar-97 1 84 13 122 87 46 65 159' 

2 311 660
06=Mar-97 -4'--' '16 10 135 155 53 63' 191 


351 625
07:Mar-97 24" 5 106 87 37 38 293 

981 855
'oe:Mar=97 -6 ,--_ .. 65 6 255 165 91 77 92 


18 14 489
0g:.Mar-97 103 18 64 115 64 37 56 

1 94 529
'1G.Mar-97 "--7 8 6 134 66 45 102 66"' 
 -·---26 27 397
1;=Mar:97 ---5 '7 ----7 --58 84 4253 ... '-88 


.. "'--40 46 442 

___ w_ 34 499
-------"---

7 42 367
!i~ __-;=1~_;-~i~~=- -_~~~:-i~~- ~i ---E ~-~_~5[~ 3 10 143

-'2 5


18-Mar-97 3 

21 37 361 


1J---- -4

11_:97 5 10 .--_." --- -16-' "80 34 47 111 


23 421
'1-8-M8r:97 '-6 "3 -"-'2 '-44 51 "-- 34 '25'- "2261'"---2 .- -'-'--6 44 536
1~97 '--2 ----'2---5 -33 .'. '83 16 "56"'-2891 ... '7 ~,-. 48 591
2<J:"Mar-97 ,- - --1'3 -.- -'5 65 ----' '91 60 72 227 

11 30 587
21:.t.4ar-975 11 59 148 57 . 74 '191 
 .-. '5---' 12
~~:'97 154 37 44 .__._.~ "·21t~ 
 ··---1- .. 221 


--_ .. _- J 2 

-.~23-Mar-97 2 
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http:22-':81):.97


- ----

--

---

-----

--
--

- --

TolIII R ..... 0rdeI'lJ 

580I - 743~ .-- --~ -:r~H! 
532ial-) ~ ---~~t -_:--~---i~- :E -:~-E :~~:Ef:-~ 466I 

_._1,9 , . _ 181 446~~~97 5 7 4 ___45J _.JJ3 _,.4~ ___,_110., 11 I 
1----

1 14, 290I 229-Mar-97 2 39 6 40 49 21 56 60 ,- 7; 833c):Mir-97 ,- -.- ..--- , 7 11 --14 -- '18 ---26i .. t 
407,1--'

3'f:Mar~97 "'-1 -- -'9 - -1046 123 -33 ---49 10 I 
---2 __+ ____ 6 . --!~l 486! .!n::Apr~97___ _.' 54 ._8 71 _~4~ __~7 _ .. ' 71 5 .. ,-

1 43l02~~-97 ___ ..' 37 __ ,9 41 192 41 95 8 --- 11 - ---31 ----59 
03-Apr-97 5 36 4 88 340 122 313 8 ! .. --

21 2604~Apr-97 37 4 54 178 92 110 15 ! 
5 22~_05:Apr:97 .1 3 . 35 96 ~ __ }9 32 13' -'2 -- 2i06-Apr-97 7 23 35 43 26 95 

560 
1081 
674 
372 
233 

-1~ 6 281 621'o7-Apr-97 2 26 90 168 81 77 14 
6 29 67108-Apr~97 2 64 3 -123 137 136 102'6 •! ---1 8 341 78309:Apr~97 ._... 32 11 ,__.103 166 73 163 19 f--- --- 61-- - 201 761i 1~()"Apr~97 ____10 _.' 53 12 113 144 34 122 24 

•----8 546~_1:Apr~97 1 56 9 __.___76 _..___ J6. __}1 ___.82 . " ~2 .. -_. --~~!t-'- .~:I 22312..Apr-97 1 13 7 30 27 30 41 4 I 

91 135I 
~.~--~ -- .!'3:~~97 ,,__ . .. _ .. __ _._ 5 37 ___25 _ 7 4 , -- ._

3 41 29' 511---.. ,I~4,:¥97 _____ . _._42 ____ 6 _!,1 __ 86 ___ 32 - ---- 79 _.122 
1 1 10 __ 29

J 
669~~~7 _5 ___26 _.~O __ 1_1.4 161 ____84 102 ___ .126•,- --

3 1 11 33 629~6-~-97 2 33 3.__.. 140 127 73. 71 13 
I 1 5 29 37 666_17~Apr~97 _ 4 22 1 121, 139 54 190 6r , 
! 

3 52 27 986!8-~-.97 __ __10 3._~~9· 249 __ ..__65 1061 31 
79631 19!~ApI:-97, _ 30 ,84 303 62 82 18 4313 82O-Apr-97 2 11 64 101 35 78 9: I -~.-- 2 28- 24 510I~1-!'P':97 ___ ,,11 76 93 53 90 13 .. -.. --- 35 47--2 63722-~:-97 _. __1 50 _6 _,~1 ___ J04 _____60 _1.14 ___~~ 
6831 80 43123-~.:-97. ___2 .~9. _____2 _6.5 __ . __ 92 ___ 85._ 74 . ____~i ·---6 78 ------42 755_24-Apr-97 _ 5 . ___ 38 ____. 8. _ 87 153 74 159 105 
6883 80 44~Apr~97 ___5 _.~3 10 ___1Q4 ___... 98 ~ ~_3O __130, 1 

t--
4 -2 --46 22 204~~~7 _._._ 1.______8 43 29 21 __~ -, - 46 3' 128!'.:.~.:.?.1 _ ~ __ (t 2 __29 ~~ -. -4+---84 52 6392~AJ!-97 . ___ 5 ~ J _.11 ___ 122 75 _____98 __ 94, 2 ---166 25 888I 29-Apr-9! 8 36 1 10Cl ~~ 9Q _86 ~It--

-4 
9145 101 181330-~~97 __6 ___~1 __~ ~ __ ~.s2 ____~ _1~ _~1 

16 1C!J =-'371 783"''''""11" 4 8 189 65 129 
I-

2144 62 102 · _.. --~ -- "".- .,---- ---... -,,~-
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Total Resale Ordenl 

5 

~, 
24 

1 
591 

85112 
293~~""I1I"t '-- -- 1 8 114 177 56 ._1 ~~ . 21

IIIItltllltllI" 3 28 66 32 94 4
'IItlllllllllllti ,- -.,. . .-... - --3 ,- 1"1 27 "-9-_._, 2 -45' -
• ...111" ....'11 "9 36 -'5' 79 103 '65 73 176" --5wwv wu 
/UOOtllltltl 6 16 7 95 129 86 84 110 6 
Ji"t1JJ:'Clltll ,_4 5, -1 48 177 ,.-75 106,_.1l'6-, 11 
IIJJNlI!II!ltl 8 5 74 186 100 322 206 3R
NJtJttltltlNtI . 1 4 9 80 130 122 198 223 --8 
t11111ttJtlllltl 4 6 27 8 21 82 3 
~iJJi¥i"''1,r-'4 ---- -"--6 ·-----12 2 
[II!Jc::U'JJNII. ~~=)___ 7----f __.!i5 ____1~ -~~~~~~74 '-=~)24 ._J~r._ ~ 
tltl:W::"", 10 12 24 111 142 109 144 101 6 
"tlNtlMIII 7 30 14 132' 173 98 162 242 --5 
liii.lltltltI" - 7 12 13 118 196 ----72 197 285 '--z 
tlliJfsttttlll" -" 1 22 10 82 143 ' ,..- 72 135 --257 . ~n" 

iNII.IlliIill-----2 ----3 2 ..-. 24 112 '--34 --··s.•-----r13 10 
"JJ#tlct•• '· - .-- . 4 .--", 1'6 71 '15 27 ".6 '-2 

;r~:: -'---- ;~ .----;; ---~-! ~-~ --~~~! .-=---: ~~~ .~.~-~~~.- ~ 

n-'i.tji';~.. .". 31 48,-u "'5 86 183 '96 158 502 ~ 

IItlUIIIII## _ __3_2 __ " 22 7 85 240 116 1421338,.-17 
~'OIoWtflll7 _ __ ~.8 .._ 24 7 _J8 180 . ~22 133 ~381 __12 
JIIUI!IItlll 3 7 18 27 32 14 17 2',JJ?i:lJJ:'CCI --- ---.--- ,,- --- --4 -"'-,--3 - 4 ,-" -----·2 

104 
640 
703 
789 

1129 
987 
216 
99 

648 
733 
995 

1191 
991 
480 
213 
990 
978 

1339 
1241 
1293 
266 
168 

- I 191
'tJDUIIIIII 9 30 7 15 5 926[:uriff::'tI _. 16 35 6 59 188 '----78 97 203 --9 

1121L"M!,:W.'~"" __-__1J __3!> ---'''11 ~!04 ~~_180 __ 120 ___ .177 __.2.04 . 25 
1184"'tltlflcttl 37 34 15 88 207 116 123 320 33 
1030'"'IU''''''' . 14 44 _n_ -10 82 199 -" '-92 187 226 1""0 129I'tI:'AMffiiil f---4 -- ---1 -15---41 --20 ----22 --13 ~ 

______ ,__ . __ 1-___ --- --- -----' --, .---, ,---.- -- 131
01..Jun-97 7 4 2 5 19 3 17 8 5 ~____ i----- . ___ ---'-'''' .--' ,," -- --" _ .. u_··" _., 121302..Jun-97 27 34 18 80 215 118 159 270 8 

106203-Jun-97 _ 28 26 -'-"'17 113 170 -- -'91 127 246 -15 
1103t:§4:J~~97 ,":::--'30 15 _._~3 ,'" '-116 .-. - 251 .__ .-!07 89 244 ___-, 16 
104305-Jun.97 27 21 5 100 194 98 142 232 14 
1036OEhJun-97 51 27 11 99 18688 165 '131 '-18 
34107~un.97 i- 5 7 27 64 37 52 29 14408-Jun-97 17 14 13 17 12 5 956L~jun.97 . --~'-37 24 13 58· 198 91 157 ,- 2241 ~ 

Page .. 

http:L~jun.97
http:07~un.97
http:05-Jun.97


--

Totill R ..... CkdenI 

..: -- .~~t '~-~-~I ~~~ 
51 100 65, 1338~~~~ :----E-g~~~-J~--{iF :~ ~~jEE_~~ 73 - -70 --. 561 1644 

14.Jun-91 9 28 11 66 103 56 139t~_. .,. ___.... __ ...... .._.... ___ . _ L __ _ ~~ -·4~ -.-. -~~i : 
15-Jun-97 8 11 6 67 7 12 --._-82 -.- 52 145816-Juri-97 33---32 ._- '--:"8 ----73 ... '395---460 . --103 15~ 

--75 64 1297fl..Jun-97 ·--26----n.- --33 --;.-33 347 -232·' ---134--'-136 

'~• 4:-.. : 
I -s4 
t 
t -.~ 

~ 9 
-81&.Juo-97 36' .. 54 20 "--128 446 247 204 53: ~ 25~24 58 1882-56 141 ---69; 159419::Jun~97 --27 --'44 '-8 -15- 457 '--79 1-73 --37 ~ 

1 .. 

9 
2<hJuo.:97-·--84 --48 ---f3 -ff4 '250 ---'-122 --22'5 - 48 I -31 1_1.8 .. '}9

1j 1568 
21.Jun-97 -- . 13 _. --'-34 - '--'-1'7 98 .--- ·"34~ 6 31 139 43

1 
415 

1 -1-522-Jun-97 13 23 .. 4 5 
~. -7

2~wi-97 27 18' '-6 80 . 146 75 163 144 .31 __ ._.-=~ __ .3:j 8~! 
24-Jun:97 '---98 38-'-'--16'- -';'23 172 95 172 30 I-"~ 57 4.7 . 48j 1195 

1'--5 32. 103 49,' 1533-25-.Iu;1:'97 30 43' '-11' 106 254 '124 223 55 , -30 46 113 117 126226-Jun-97 47 95 --1 110 223 90 230 160 
~- .. ~ 54 ---5 206 128227::'u~97--22 55 "-:;9 -----102 191 '-1f1 219 21 3 .--- '-3 ... - --65 20 351

2&Ju~97 -1 38 -.-.._-. -61 _.- '63 --26 53 2 
29-jun.:97 .._- ---- --'-19 19 ---5'---'15 ..------6-"-- --f2 4 80 

7 -9 
13 

f-__1O 
16 

36 153 74 1062~un-97 29 23 9 87 190 123 162 16 
27 400 -50 152501:jUt~97 "--'22 19 -4 ---71 -"--192 159 --152 --416 
84 187 114 1987oi:Jui-97 ---1'5 38 --20 -1'12 --'--643 '-'1'64 263 '397 
.57 64 131 332203=Jul=-97 -'--12 57 --2 -84 -601 ----92 207 'i9991 

5 24 35 186-04:Jul-97 - 4 22 30 22 25 19. 
os:Jul:97 .- ... -2 - ..- 8 26 17 33 7 12 41 11 157

-'-- 1 '-34 - ... 2 108()6:Jul~97 -'- --. ----·-----13 ... --19 13 19 -"7 
122 -241 --105 1251.Ot:jul~97 ·--,-0--······10 '---2 .--. 87 149 98 186221 

... 

--"-j
20 94 54 85! 219108-Jul-97 8 22 7 119 185 157 165 1288 

------.7 43 .__ .~OO 921 1147os:.;'ul-97·---22 21 12 77 144 98 254 237 
26 81 1 98 204510'::"ul-97 35 36 24 ---'166 197 112 254 907 "'--15 140 ._.- ~137 941 1563f1::.Jul-97 79 28' .... 3 .. ---140 219 122 311 . 275 

'--1 5 24 ~l 771 
1~jul:97 1 ....- . --- ---.. 9 30 12 19 13 
12:Jul-97 '---4 7 8 73 . 144 . 75 136 262 

...3 __._23 __11 111 
-.~ 42 115 1130 

15 - 46 120 901 1170 
86 -109 - 591 11062 

20 105 13 1091 1293;~ :~ rl~---l~~ -:_:r :--~1 ~~ j-~ :-~:-i-~it 35 
. _ ... ---- I 

140 182 98 1524 
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Tot.II R..... ()rdera 

21 115 48 545
19..Jul.97 13 5 43 77 48 129 44 " -8 
1 3 
r 18 

---15 
-29 

'--19 
-'--"38 
-"--5 

~ 
21 

101
--4"6 
, 1345 

--- 

, --1 - ---38 15 135
2O.Jui:97 3 ,---, f1 ---1'2--- "--37 --- 
--4 --154 66 1165
-21~Jul~97 ' -, -22 57 ---1'6 75 --11"3 -295 ---22 48 -'-06 ---58 1386
22-Jul~97 36 101 9 170 '165 333 ----27 I 

67 98 97 1529
_?~:Ju.1-97 41 ,__,12,.__ 28 112 218 _328 _____33~ 
 77' --17 82 1665
24-Jul-97 26 58 20 129 242 1 421 2761 
 83--- -200 -- -115 1816
-25-Jul~97 3652 30-176--- 255 -- -14 --~321-'--368 


-26:Jul~97 11-15- -'--87 --- 112 ----53 - -92 ----37 
 75 ----107 114 708 

12 52 10 119
27..Jul-97 11 10 31 15 21 17 


234 75 84 1421
28-JuI~97 ' -- -20 27 15 77 203 76 ' 267 - - ,- 328 

--84 --113 106 1883
2"9Jul=-97 '-32 6816 175 -325 f24--300 -519' 


5'1 71 117 1509
»Jul:97 40 -118 --30 144 190 107 322 2181 

55 11 ' 7~ 1564
31.Jul.97 72 62 27 135 213 121 298 337 


3~-1~~ ---7498J 130023
YTO ---1985 '---3976 1194 --'3584 -24571 -1'1698 1-8'104 --31152 

__'~_~~.l, ___ L - _, I 


Note: Includes all resale orders issued associated with resold lines, This includes calling pIans.etc, 

I 


" 

PageS 

http:31.Jul.97


R..... ()nMn~ 

.,!,,-=.Jao:u,I -l-----~ -I 

-- ---1-1---. 

1 
t 

11 1 
1 

t" .
>,.

1 
,-

4
31----101"

-----·t-I- ___ I 
I 

-=-1 .. 

9 
1 
2 
1 
2 

14 
4 
8 
6 

11 
16 
5 
3 

11 
12 
2 

10 
7 

15 
12 
20 
11 
26 
82 
87 

186 
171 
378 

2 
341 
314 
301 
320 
285 
247 
290 
236 

'. 
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R..... Orders Proc:e.Md 

14 

26 
.- 
20
---+-_._-t~~~~ .~·l~-{~~-~:-~l--~~ -~-~-~=)~== 18 


7
15-Feb-97 5 74 45 68 13 98 

17-Feb-97 1 2 -- .. _- - 59 94 14 3 -- ---1121_-__ 
 ----~~f~----~ 
-18-Feb-97 2 3 2 54 76 -'--12 16 ---101 
-

19-Feb-97 22 8 3 6 48 
 7
.~Feb-97 _6 ______ .____.28 _____ 43 5 18 691 _ 


--~=--=:-~l-- '. _. 31
21-Feb-97 3 65 85 12 1201 

-+---- .-" 5 


1
-a~!:=·~~~ ~_-~~~ =:~--=-- .--E 1E~:--.ia-=I 
10 


26-Feb-97 6 1 64 112 1 32 110 

27=Fib-=97 2 ---72 -- '153 ---56 . '30----126r --- 
___ __ _ _ __ __ ._._ _._ _ ____ _ L ____ 

28-Feb-97 3 27 42 32 44 215 

.0_1:~r-97 11__ __ _ __. 76 88 51 61 110j ___ 

02-Mar-97 11 4 1 

03-MV~97-----1-- --22 --------24 113 2432---1801 1 

04_-97 -8 -- 17 13133 - 94 36 32 --233 
 --1 

05-Mar-97 1 70 11 116 86 43 57 157 
 , 

2 
 28
06-Mar-97 3 16 10 133 151 53 54 180 -._; 

30
07-Mar-97 21 5 102 81 33 29 293 ._- ! 

90
oa.:M8i~97 6 58 6 245 165 87 74 87 -- I 

14
15 


->- .~-Q9:-Mar:97 ___.. _ _ 92 16 ____ 60 114 59 33 56 ~ I 

92
1
10-Mar-97 6 7 5 126 60 42 97 62 1 - -- ... ---. 
23 

42 


-1 f-Mar-97 '--4 --- 7 ---. -7 ------56 80---38 39 -'-83 I 23 

12~~9i --5 5 - 55 160 33 32 44 -- i 35 


32
4
-f3:Mar-97 ___5 11 _____ . _35 ___.104 _____13 _____ 40 _J5~ -----11 
 ·----·6 - 38 
14-Mar-97 12 2 43 100 18 25 87 1: 
 ----~_-- --2t--10 

..=L~=i~f=- --~~ 

10 

16 


1 -------2 --53l--·~ 
-- - 242 . - -'1 

37
1 


!~-97 _____ .4 ---2 -- - ~~~=~!8 __ ~::3C? -=-~~-~--===1 

16-Mar-97 3 I 

17-Mar-97 5 10 -.. ---- 15 71 29 35 95 --- 21 
___ ._ __ ____ _____ _ _ ___ _ __ _ ____ __ ___ I 

18-~-97 5 3 2 _4~ ____48 ___33 __~2 ___ 216 2)1 1t=~4 


6
1~Mar-97 2 5 30 81 14 34 277 

2o-Mar~97---12 ---5 3 - 57 .-- 80 52 -- 41 184 - -- 6 


7
J~:::::~ -.---- -3 1: --~ -- ~~ --1~~ : -~- --~ ~~ - ! 1 
 3 


2 

34 

23
---40 
42 

24 

11 


314 

363 

388 

298 

310 

301 

329 

87 


176 

324 

331 

242 

316 

370 

455 

373 

432 


16 

453 

594 

579 

630 

594 

818 

459 

498 

360 

411 

398 

332 

133 


5 

315 

401 

491 

482 

514 

211 


23-Mar-97 2 I 


Pege2 

2 

http:Proc:e.Md


--

R..... 0nSera ProcnMd 

389924-Mar-97 ---- 2 - 15 -- 2-- 104 108 29 53·· 67 -- 1 -----7 25' 480-~:t~:~~~~ -~-=---~ ---------~---1: --- ,-~ ---~---~~--~- :~ =-~~::~ I ----fs'-- 65631 
---23 425 

18 
27~Mar:97 --- -- 1 5 1 54 . -87 - -46 - - 35 ---- - --134 .. _--! 39 

319182~Mar-97 5 3 40 72 42 26 _____95 _-=- I --·-----129-Mcir-=97 ---- --- 2 --- - 37 --- 6 ------ 39 .- 46 -- --21 -----40 58 21 266 
-5 
14 

3c)..M8r~97 - - -- - - 5 10 --1-4 - - -6----24 64 
------- -- '25 369 

4 33 414 
--18 -38~~~:~ .....~ _1~:-~_~ ·~~·1: --: ..JE--E ___ .E_~;~~ 2 495 

11 ----14 54 766~~Apr-97 ___5 ____34 _____4 86 ____~2.s __115 76 _____ ~2 _. __ ---19 26 63904-Apr-97 36 4 52 168 85 103 146 
3655 20 

___ :~~::~ _~=-_1 ~___ ~ -_~~~-~ c-~_~~ ----!~----~~ ____ 1:_~ I ---0- -------2 ----. - 2 222 
----0 -------6 27 575_Oi-~~97 _____2 ===-_26 _~_-=- -:--~-=--87 -~=-f57 _-_~~77 _-=-~:54 - _!38 -_-11 0-------- 27- 5826 


.~8-Apr-97 ____ 2 55 ___ 3 111 . _ 132 126 49 65 _ _. ! 

6838 32Q9:~-::97___ _____ 32 ______11 ____ 95 _ _158 ___70 _ 88 ._. __ 188 ____1, -.-~-- --3 - ---- 19 68410-A.f>r-97 9 53 12 103 136 33 73 242 l' - ----1 ----- 27- - - - ~ - -- - - - - - - -- -- - --- - - - -- - - -  472 
14 14 211 

128 -_~~__3 ~ ---~ --- ~1 441!i~!~~e~----;~-~-~-~-~~[ ..~ ~- ..~ :·-l~· .. ;i 1 10 261 624 
1 fo --29, 591 

4983 26 36}~:~:"-=-3-::-:-~ -~ _~~: .. ~!~ ..... ~ : : =11 9192 44 24 - - ---- ..- -- - --15 
-- 4 ---. t----- ---- --- --- -- -- - -- - - --. 76719-Apr-97 2 28 84 289 60 81 179 I - "~---38 --- -8 419?-O:A¥-97 _.___2-=-~~-9 _-=~-=-~ ---~~63 _ 99, 34 76-- -gO - --

44427 2221-~-97 9 66 90 45 53 132 
566~~4r ~__3~ __--~·47tJ.~-9!~-- ~~=_49 ____~ _~ =_7~ --~~-100 ___~_58 _~- ~ 62 ~_-::-~~1~:i~_---2 
6071T 77 35?:3-:~:97 ___ _1 _ 26. 2 . 61 87 76 . 43 198 68 -. 3724-Apr-97 - 1 --- -32 --. - -8 -- -- 80 - 140 --- -72 ------110 - -104 5 657 

-25-~-97 - 1 -- 22 - . - 10 101 94 59 - 79 . 126. ------1 60821 77 36 
191 __2L___~ 20~::~ ~-~=-=-= -:~~:-- --~ --~-=- ----~~=--:=~~ _4~ --:--~----~ --=-- ~~ ~~----=~i~ ~ 121 

2~Ap(~97 ---- ----4 ---- 21- ---- -7 70' 118 71 61 - ---87 ---2 
45 3 

566l: u_ .14 - ::-47. 829 
30-~97 5 -69 3 -i8 -177 .-- --81 --94 ---~i84 11 
~~-97 ---- -3 -- ---35 13 96 115 88 69 - - 226 "---3 2 15.5 24 

814 
16, 100 ---36 
5 92 15 

7236f-May.:~~L-___~ _-~_~-=~-38 ____ 6 ____~~ __=-_J85 -_ --~_~:~~_=)7~-- _j~ ._ 16! 

Pege3 



R..... Ordett Proc:eued 

119 30 8015 -' ,g=~:~_-- ... _-- --.- 1 --l~~ __ ~ 1~~ .-_---::_~ :~--~-~;~-'- ~1 35 23 282 
..-. ----.-- .5 -2 100 

g::~::~ ---8 -- -36 5 ;~ ~~ e! ~ --1i: -.--j 5--61 13 596 
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BellSouth Telecommunications, Inc 
Docket No. 960786-TL 
AT&T's First Request for 
Production of Documents 
August 1 1, 1997 
Item No. 20 
Page: 1 of 1 

REQUEST: Produce copies of all studies, analyses, reports, or logs that describe, or from 
which one can determine (both for Florida and region-wide): 

(a) the number of CLEC orders completed on or before the due date specified on 
the FOC; 
(b) the number of CLEC orders completed after the due date specified on the 
FOC; 
(c) the number of CLEC order completed: 

(1) within 24 hours after the due date specified on the FOC; 
(2) more than 24 hours, but less than 48 hours, after the due date 
specified on the FOC; 
(3) more than 48 hours, but less than 72 hours, after the due date 
specified on the FOC; and 
(4) more than 72 hours after the due date specified on the FOC. 

RESPONSE: The due date on the order is the due date on the FOC. See BellSouth's response 
to  AT&T's 1st Request for Documents Item No. 8. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 1 
Page: 1 of 1 

REQUEST: Please state, with respect to all orders received from CLECs in Florida and in the 
BellSouth region since January 1, 1997 

(a) the percentage of orders sent from LEO (Local Exchange Ordering) to 
LESOG (local Exchange Service Order Generator); 

the percentage of orders from LEO to the LCSC (Local Carrier Service 
Center); 

the percentage of orders sent from LESOG to SOCS (Service Order 
Centralization System); and 

the percentage of total orders that LESOG was unable to process 

(b) 

(c) 

(d) 

Please provide a separate Florida-specific response as well as a response for the 
BellSouth region. 

RESPONSE: Please see the attached response. This information is for July and August only on 
a regional basis. The information was manually obtained from LEO. No data 
available for Florida specifically and is available for only 2 months. 

1. . 

INFORMATION PROVIDED BY: W. N. Stacey 
Assistant Vice President 
675 W. Peachtree St. 
Atlanta, Ga. 30375 
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BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT8T's First Set of Interrogatories 
August I 1,1997 
Item No. 2 
Page: 1 of 1 

REQUEST: With respect to the number of CLEC orders that LESOG was unable to process 
since January 1, 1997, both for Florida and for the BellSouth region, describe how 
the orders were processed, including whether the orders were processed 
manually. 

RESPONSE: Any orders from ALEC's that do not flow through the system electronically 
are processed with manual intervention to the extent necessary in order to 
complete the order. 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Regulatory Planning 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 1 1, 1997 
Item No. 3 
Page: 1 of 1 

REQUEST: For any orders for unbundled loops that BellSouth has received from CLECs (both 
in Florida and region-wide) since February 8, 1996: 

(a) identify the number of orders received by BellSouth for unbundled loops by 
month from February 1996 to the present. If "by month" data is not 
available, then provide the requested data in any format available to show 
the volume of orders over time. 

(b) provide a breakdown showing the number of such orders that were 
provisioned within: , 

(1) 2 days of the order; 
(2) 5 days of the order; 
(3) 6-10 days of the order; 
(4) 11-20 days of the order; and 
(5) more than 20 days of the order. 

In addition, please indicate the longest time interval BellSouth has taken to 
provision an unbundled loop and explain circumstances. 

RESPONSE: The scope of this request is extremely burdensome and oppressive in that it would 
require the LCSC staff to review all orders processed. 

a. BellSouth has this data for Florida and region wide for Jan-July 1997. This data 
was not accumulated prior to January 1997. This is information is contained in 
ATBT's 1st Document Request Item 8. 

b. Please refer to BellSouth's response to Interrogatory No. 25. In order to 
respond to this section, BellSouth would be required to manually search 
approximately 4,000 orders and manually separate Florida specific from other 
regional orders. 

INFORMATION PROVIDED BY: W. N. Stacy 
Assistant Vice President 
675 W. Peachtree NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 1 1,1997 
Item No. 4 
Page: 1 of 1 

REQUEST: For any orders for basic service lines at a wholesale discount (ie. Total Service 
Resale, or 'TSR" orders) received by BellSouth (both in Florida and region-wide 
since February 8, 1996: 

(a) identify the number of orders received by BellSouth for TSR by month from 
February 1996. If "by month" data is not available, then provide data in any 
formats available to show the total volume of orders over time. 

provide a breakdown showing the number of such orders that were 
provisioned within: 
(1) 2 days of the order; 
(2) 5 days of the order; 
(3) 6-10 days of the order; 
(4) 11-20 days of the order; and 
(5) more than 20 days of the order. 

(b) 

In addition, please indicate the longest time interval BellSouth has taken to 
provision an order for resale and explain the circumstances. 

RESPONSE: a. BellSouth has this data for Florida and region wide for Jan-July 1997. This data 
was not accumulated prior to January 1997. This is information is contained in 
AT&T's 1st Document Request Item 8. 

b. BellSouth Systems does not capture this information. When an order is 
completed in SOCs the dates associated with the order is deleted by the system 
after a determination of whether the order was missed. 

INFORMATION PROVIDED BY: W. Keith Milner 
Director - Strategic Planning 
675 W. Peachtree NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 5 
Page: 1 of 1 

REQUEST: Describe the largest number of orders (from all CLECs combined) for unbundled 
loops that BellSouth has received on a single day (both on a region-wide basis and 
in each State in BellSouth's region, including Florida), and the day on which such 
orders were received. 

RESPONSE: Please refer to BellSouth's Response to AT&T's 1 st Document Request 
Item 8. This information is only available for January 7, 1997 - July 1997. 
BellSouth did not begin to capture the data mechanically until that time. 

INFORMATION PROVIDED BY: W. Keith Milner 
Director - Strategic Planning 
675 W. Peachtree Street NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 6 
Page: 1 of 1 

REQUEST: Describe the largest number of orders (from all CLECs combined) for unbundled 
loops that BellSouth has processed on a single day (both on a region-wide basis 
and in each State in BellSouth's region, including Florida), and the day on which 
such orders were processed. 

RESPONSE: Please refer to BellSouth's Response to AT&T's 1st Document Request 
Item 8. BellSouth begins to process orders the day they are received. This 
information is only available for January 7, 1997 - July 1997. BellSouth did not 
begin to capture the data mechanically until that time. 

INFORMATION PROVIDED BY: W. Keith Milner 
Director - Strategic Planning 
675 W. Peachtree Street NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 7 
Page: 1 of 1 

REQUEST: Describe the largest number of orders (from all CLECs combined) for resold local 
lines that BellSouth has received on a single day (both on a region-wide basis 
Florida), and the day on which such orders were received. 

RESPONSE: Please refer to BellSouth's Response to AT&T's 1 st Document Request 
Item 8. This information is only available for January 2, 1997 - July 1997. 
BellSouth did not begin to capture the data mechanically until that time. 

INFORMATION PROVIDED BY: W. Keith Milner 
Director - Strategic Planning 
675 W. Peachtree Street NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications. Inc. 
Docket No. 960786-TL 
AT&Ts First Set of Interrogatories 
August 11, 1997 
Item No. 8 
Page: 1 of 1 

REQUEST: Describe the largest number of orders (from all CLECs combined) for resold local 
lines that BellSouth has processed on a single day (both on a region-wide basis 
and in each State in BellSouth’s region, including Florida), and the day on which 
the orders were processed. 

RESPONSE: Please refer to BellSouth’s Response to ATBT’s 1st Document Request 
Item 8. Resale orders are processed on the day they are received. This 
information is only available for January 7, 1997 - July 1997. BellSouth did not 
begin to capture the data mechanically until that time. 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Regulatory Planning 
675 W. Peachtree Street NE 
Atlanta. Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 11, 1997 
Item No. 9 
Page: 1 of 1 

REQUEST: Describe, both for Florida and on a region-wide basis: 

(a) the number of requests for its own basic exchange service that BellSouth 
receives on an average day; 

the largest number of requests for its own basic exchange service that 
BellSouth has received on any day within the last two years; 

the largest number of requests for its own basic exchange service that 
BellSouth has received on a particular day within the last two years. 

(b) 

(c) 

RESPONSE: This information is an approximation based on reports BellSouth Consumer 
Operations. In this response, BellSouth is defining basic exchange as a new 
connect 1 FR in Florida. 

a. 
b. 

121 a day or 3630 for an average 30 day period. 
This information would require the review of service orders 
maintained on microfiche which is kept on file for one year in each 
BellSouth business office in Florida. 

C. 5410 

INFORMATION PROVIDED BY: Diane Gee 
Manager 
675 W. Peachtree Street NE 
Atlanta Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT8T's First Set of Interrogatories 
August 1 1, 1997 
Item No. 10 
Page: 1 of 1 

REQUEST: Identify all CLECs (both in Florida and region-wide) with whom BellSouth has 
tested: 

LENS; 

ED1 (whether Phase I, Phase 11, or otherwise); 

EXACT; 

TAFI; 

EBI; 

the Billing Daily Usage File; 

any other interface. 

RESPONSE: 

(a) (b) (d) (9 See attached charts and documents (PROPRIETARY ALEC Specific Information) 

(c) (e) EXACT and EBI have been operational for IXCs. and therefore were not tested 
with CLECsThere is no test data for CLECs using the EBI, because the EBI was 
built for and used by IXCs. 

(9) n/a 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Regulatory Management 
BellSouth Center 
675 W. Peachtree St. 
Atlanta, Ga 30375 
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BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 11, 1997 
Item No. 11 
Page: 1 of 2 

REQUEST: State the number of CLEC inquirieslorders that can be processed, by hour and by 
day, by each of the following, and state whether such number is for Florida or for 
the BellSouth region: 

(a) LENS; 

(b) EDI; 

(c) EXACT; 

(d) TAFI; 

(e) EBI; 

(9 

(9) 

the Billing Daily Usage File; 

any other interface that BellSouth offers or provides to CLECs 

RESPONSE: (a) LENS has been designed to handle 1000 orders per day for the BellSouth 
region, in addition to pre-order activity in support of 5000 orders per day. The 
target is to handle I00 orders per hour, although LENS actitvity can be spread 
over as many as 20 hours most days. Florida is expected to account for about 
25% of the orders. 

(b) The target for ED1 is 4000 orders per day in the BellSouth region, with an 
hourly target of 400 orders. Florida is expected to account for about 25% of the 
orders. ED1 can actually handle many more orders each hour. Approximately 
2000 orders have been sent through ED1 in one hour during testing. ED1 is 
available 24 hours per day. 

(c) BellSouth currently processes approximately 2000 ASRslday region wide. 
However, BellSouth's policy is to provide support for UNE and Resold products via 
the ED1 and LENS interfaces. 

(d) Bellsouth currently can accommodate 130 concurrent ALEC users with a 
volume of 2600 troubleslhr region wide. 

(e) The WFA-TA interface currently processes approximately 200 troubledday 
region wide at 60% CPU in an IXC environment. 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT8Ts First Set of Interrogatories 
August 1 1, 1997 
Item No. 11 
Page: 2 of 2 

REQUEST: State the number of CLEC inquirieslorders that can be processed, by hour and by 
day, by each of the following, and state whether such number is for Florida or for 
the BellSouth region: 

(a) LENS; 

(b) EDI; 

(c) EXACT; 

(d) TAFI; 

(e) EBI; 

(9 

(9) 

the Billing Daily Usage File; 

any other interface that BellSouth offers or provides to CLECs. 

RESPONSE: (9 Region wide end user billing data is collected, processed and distributed to the 
local providers during batch cycle processing five workdays per week, except 
holidays. With the batch processing arrangements, capacity is available to handle 
large volumes. Volumes in the range of four to six million records per day per 
RAO could be processed routinely. This would be for all CLEC users combined, at 
the individual RAO level. The Billing Daily Usage Files consist of call detail records 
for end user calls (interlata toll and billable local calls, Directory Assistance, 
Verification and Interrupt, Operator Services, etc.), rather than inquiries or orders. 

RESPONSE PROVIDED BY: Gloria Calhoun 
Director - Regulatory Management 
BellSouth Center 
675 W. Peachtree St. 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT8T's First Set of Interrogatories 
August 11, 1997 
Item No. 12 
Page: 1 of 1 

REQUEST: State whether manual intervention is required or involved in BellSouth's ordering 
processes for CLECs and, if so, describe the interface (s) or system (s) where 
such manual intervention is required. 

RESPONSE: Manual ordering is used for many complex services and the low-volume UNEs 
which have not been defined by the OBF (Ordering and Billing Forum). (ED1 
handles some complex services like PBX trunks, Synchronet, hunting, and ISDN 
Basic Rate, and these UNEs: loop, INP (Interim Number Portability), loop + INP, 
and port.) Complex services requiring account team handling are handled in the 
same manner for both CLEC and BellSouth retail customers. 

. - .  

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
675 W. Peachtree Street, N.E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11,1997 
Item No. 13 
Page: 1 of 1 

REQUEST: Using a detailed process flow diagram, indicate the specific electronic interfaces. 
backoffice systems and ordering, billing and maintenance and repair systems for 
unbundled network elements and resale. Indicate in detail in the diagram where 
such interfaces, systems and personnel are also used to provide BellSouth 
services. In addition to the flow diagram: 

(a) Describe the functions or systems available to a CLEC wishing to resell to 
an existing BellSouth customer the identical service that the customer 
receives from BellSouth. 

(b) Describe the functions or systems available to a CLEC wishing to resell to 
an existing BellSouth customer services that differ from the service that the 
customer receives from BellSouth. 

. -  
(c) Identify all differences that exist in the ability of BellSouth and the CLECs to 

perform each function, including but not limited to the ability to expedite 
orders and modify orders. 

RESPONSE: 

(a, b. c) Please see attached documents 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Regulatory Management 
BellSouth Center 
675 W. Peachtree St. 
Atlanta, Ga 30375 



Interrogatory No. 13 

Response: The following describes BellSouth’s Ordering, Provisioning. 
Maintenance, and Billing processes with specific focus on the ALECs interfaces 
with these processes: 

O r d e w  & Service Provisioning: 
Non-Designed Services 

This section describes the ordering and service provisioning flow depicted on 
Exhibits 1 through 4. The reader should refer to those process flow diagrams 
while reading the following: 

Qrder T r m a l  from ALEC to Be 11Sout~: 

The ALEC community can select from three optional LSR interfaces (EDI, LENS, 
manual) and two ASR interfaces (EXACT, manual) with BellSouth in the ordering 
and provisioning process: 

Electronic Data Interchange (EDl): 

ED1 is the electronic interface sanctioned by the OBF for Local Service Request 
communications. Using this interface, the ALEC will transmit service requests in 
OBF standard format to BellSouth. ED1 is basically a file transfer control module, 
allowing an ED1 module on the ALEC side of the interface to pass formatted data 
to the ED1 module on the BellSouth side of the interface. Thus, ED1 is not an 
interactive system; it is a “batch process” file-transfe’i interface, although there is 
considerable flexibility in how the ALEC chooses to configure the file transfer 
software. LSRs successfully received and processed by ED1 will be passed to 
the Local Exchange Ordering (LEO) system. 

LEO will perform certain edit checks and data formatting checks to help ensure a 
complete and correct order entry. If the request fails the edit checks, it will be 
electronically returned to the ALEC for correction via EDI. If the request passes 
the edit and data formatting checks, LEO will return a Firm Order Confirmation 
electronically to the ALEC via ED1 and pass the service. request on to the Local 
Exchange Service Order Generator (LESOG). LESOG will format the service 
request into BellSouth service order record formats which can be handled by 
downstream systems. LESOG will use terminal emulation to input the order into 
the BellSouth Service Order Control System (SOCS). 

. .. 1 



Ongoing enhancement of ED1 will be developed in phases. Those resale 
services or UNEs which are not supported by ED1 in the first will be handled 
through the LCSC using the manual interface. 

LENS Interface: 

BellSouth also offers a Local Exchange Negotiation System (LENS) interface to 
any ALEC who chooses to use this option. Using LENS, the ALEC can order 
certain resale services and UNEs electronically. The LENS interface will also 
comply with OBF ordering standards for those resale services and UNEs which it 
supports at any point in time. Development of LENS capabilities will be a 
phased approach. Any resale services or UNEs which are not supported by 
LENS at a particular point in time will be handled through the LCSC using the 
manual interface. 

LENS will perform a number of data formatting checks on the service request. 
As the LSR is entered into LENS, LENS will also automatically perform the 
following data validation functions: 

LENS will first access RSAG and verify the street address. 
Once the street address is valid, LENS will present a list of 
features available in the switch(es) which serve that address. 
Once the desired features have been selected, LENS will either 
allow a search in ATLAS for a DN or allow the ALEC to enter a 
DN which had previously been reserved through preordering 
transactions. 
Finally, LENS will attempt to honor the Due Date which the 
ALEC requests but will validate the availability of that DD in 
DSAP. If a commitment date is returned different from the 
requested date, LENS will (in Phase II) provide an explanation 
for the difference. 

Once the LSR has been entered and all edits and validations are passed, LENS 
will provide an Acknowledgment for the ALEC and send the service request to 
the Local Exchange Ordering (LEO) system. 

LEO will format the service request into BellSouth service order record formats 
which can be handled by downstream systems. LEO will also apply further 
editing and formatting checks to help ensure a valid order. If the LSR fails these 
checks, the LSR will fall-out in the LCSC for manual intervention. LENS will also 
provide the ALEC with a list of all LSRs which are in error status and the 
associated errors. 



If the LSR passes the LEO edits, LEO will generate a Firm Order Confirmation 
(FOC) - which is available to the ALEC via the LENS interface - and then 
electronically pass the service request into the Local Exchange Service Order 
Generator (LESOG). LESOG will use terminal emulation to input the order into 
the BellSouth Service Order Control System (SOCS). 

Finally, LENS provides the ALEC with access to key status information regarding 
the BellSouth service order which is related to his LSR. The ALEC can see if the 
service order is pending assignment by downstream OSs (e.g. LFACS, 
COSMOS as described later in this section), if assignment functions are 
complete and the order is pending installation, and, finally, if the order has been 
completed. Moreover, when the order is completed in the Service Order Control 
System (SOCS), a formal Completion Notice will be passed to LENS and will be 
available to the ALEC on line. 

Exchange Access Control & Tracking (EXACT) Interface. 

The ALEC $an input Local Interconnection Access Service Requests (ASRs) 
directly into EXACT, just as the InterLATA Carriers (IC) have long been 
operating. Using this interface, the ALEC will enter Local Interconnection ASRs 
in OBF standard formats. EXACT will perform certain edit checks and daTa’?@- ,- 

formatting checks to hzp  ensure a complete and correct order entry. If the 
request fails the checks, it will be electronically returned to the ALEC for 
correction. 

r -. I 

If the request passes the EXACT checks,. EXACT will return a Firm Order 
Confirmation to the ALEC and pass the request to the Translation of USOCs and 
FlDs (TUF) system. TUF will format the service request into BellSouth service 
order records formats which can be handled by downstream systems. TUF will 
then electronically pass the service request directly into the BellSouth Service 
Order Control System (SOCS). 

EXACT was designed originally for the InterlATA Carrier ordering processes 
associated with IC Switched Access and Special Access. EXACT conforms to 
OBF standards for Local Interconnection and is used by a number of ALECs to 
order Local Interconnection trunks. EXACT will not be enhanced to support local 
resale services and local service UNEs - local services should be ordered on 
LSRs through one of the LSR interfaces (ED1 or LENS). 

Manual Interface. 

. .  

Finally, the ALEC can transmit local service requests to BellSouth using facsimile 
or mail services. These service requests will be received and input into front-end 
service provisioning systems - either the Direct Order Entry (DOE) or the 
Service Order Negotiation System (SONGS) system, depending upon the 



geographic area - by the BellSouth Local Carrier Service Center (LCSC). In 
Florida, all local service requests for non-designed services will be entered into 
DOE by the LCSC. 

During entry, preordering-type data validations are performed, and DOE 
performs various data edit and formatting checks as well. If the order passes all 
edit checks and data validation, DOE will pass the service order to the Service 
Order Control System (SOCS). At this point, the LCSC furnishes a Firm Order 
Confirmation manually to the ALEC. 

If errors are detected, the order is presented to the LCSC personnel for 
correction. The LCSC will make the correction if the error resulted from an input 
error. If the ALEC provided erroneous or improperly formatted information, the 
LCSC will contact the ALEC (by phone or facsimile) to resolve the problem. 

Local service requests will be accepted by BellSouth on standard forms 
developed through the Ordering & Billing Forum (OBF). Where OBF forms are 
not finalized or where BellSouth has identified the need to add fields to certain 
types of service requests for additional data needed to work the order, BellSouth 
has created interim forms. Instructions for using these interim forms are included 
(along with instructions for using all other OBF manual service request forms) in 
BellSouth filings and publications. BellSouth has provided these publications 
directly to ALECs who have established master accounts with BellSouth. 
BellSouth has also provided input and proposals related to all deviations from 
OBF standards to the Ordering and Billing Forum. BellSouth intends to conform 
to OBF standards. 

Complex Services. 

Local service requests for complex resale services or complex UNEs will require 
extra handling outside the service provisioning pipeline. ComoleX requests are 
those which: 

require complex translations work involving customer groups (e.g. 
ESSX, MultiServ', Automatic Call Distribution groups, etc.) or changes 
to switch configurations (e.9. turning on new switch software features) 
involve any customized switch or network routing changes 
involve the Public Packet Switch Network (Le. PulseLink@) 
involve broadband offerings (e.g. Asynchronous Transfer Mode data 
networking) 

If the local service request is for complex resale services, the ALEC will contact 
the ICs Account Team directly. The ICs Account Team, depending upon the 
nature of the LSR, will collect the necessary data to perform the complex 
translations and configurations and then pass this information to the Data 



Customer Service Center (DCSC) if broadband or packet data services are 
involved. Otherwise, the ICs Account Team will pass this information to the 
Vendor Services Center (VSC). The DCSC or VSC will enter the service orders 
into SOCS and forward information needed by BellSouth work groups outside 
the service order flow as appropriate. 

If the LSR is for complex UNEs or UNE combinations, the LCSC will "hand-off 
the request to the appropriate BST organization. For instance, if the LSR 
involves broadband UNEs, the LCSC will refer the LSR to the Data Customer 
Service Center (DCSC). Otherwise, the LCSC will involve the ICs Account 
Team. Either the DCSC or LCSC, depending on the specific nature of the LSR, 
will issue the necessary service orders into the Service Order Control System 
(SOCS) and forward information needed by BellSouth work groups outside the 
service order flow as appropriate. 

This is the Same k ind of handling that a BellSouth retail service request would 
follow in other BellSouth Customer Operating Units (e.g. BBS) when complex 
functions are involved. When complex services are involved, additional work 
items must be handled outside of the primary service order pipeline. 

Order Distribution and 4ugnment  Functions Within BelL%utll: 

The primary function of the Service Order Control System (SOCS) is to route the 
service order to all recipients who/which require the information. The primary 
destination is the next downstream service provisioning system, Service Order 
Analysis & Control (SOAC). If the service order can be processed without 
problem by SOCS, it will be passed electronically to SOAC. If SOCS has a 
problem with the service order routing function, the order will "fall-out" in the 
LCSC for manual intervention. The LCSC will resolve the problem and resend 
the order to SOCS. 

. .  . . .  

SOAC will determine from information in the service order image which 
downstream assignment and control systems require information in order to 
perform their functions. SOAC will then route the necessary service order data 
to the downstream assignment systems. The next system in the provisioning 
pipeline for non-designed orders is the Loop Facility Assignment Control System 
(LFACS) . 

LFACS will use certain data from the service order to select and assign the loop 
facilities. To perform this function, LFACS will primarily use the address data for 
the customer location, selecting the best loop facility which can serve the 
address. If the customer is transferring existing service from BellSouth to the 
ALEC, a "reuse field identifier" will cause LFACS to reassign the same loop 
facility to the ALEC order. If LFACS encounters an error or condition which 
prevents the successful assignment of a loop facility, the order will "fall-out" and 

. .  
;i\' 
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be presented to an employee in the Network Infrastructure Support Center - 
Address & Facility Inventory Group (NISC-AFIG) for manual intervention. 
Otherwise, LFACS will mechanically complete the loop facility assignment and 
pass this information along with certain other parameters back to SOAC. 

SOAC will next route the service order to the Computer System for Mainframe 
Operations (COSMOS) system. COSMOS will make the terminal assignments 
on the main distributing frame in the central office to cross connect the BellSouth 
switch port or the ALEC porVfacility-termination to the loop facility assigned by 
LFACS. If COSMOS is successful in this function, COSMOS will issue a frame 
work order to the field central office personnel to perform the frame cross- 
connect wiring functions in accordance with the service order. COSMOS will 
also return the frame assignment information (particularly the "OE" assignment) 
to SOAC for entry into the service order assignment section. If COSMOS 
encounters a problem, the order will "fall-out'' into the NlSC-AFlG for manual 
intervention. 

Once SOAC receives the completed assignment information from COSMOS, 
SOAC will route the order to MARCH. If the order requires somare changes to 
bemad9.b a BellSouth switching network element (e.g. to activate dial tone and 
the %signed telephone numper, to activate line vertical service features, or to 
implement other line-assigned, switch-based services), MARCH will handle that 
function. If no switch recent change inputs are required, MARCH will simply list 
the order on a "no work log for record keeping and historical data. 

Service A c f r v a m  and Dispstch Funcfiom. 
. .  

When switch software line attribute changes are required, MARCH will convert 
the information contained in the service order image to switch "Recent Change" 
format - the inputloutput language format appropriate for the type of switching 
network element involved (e.g. Number 5 Electronic Switching System", Digital 
Multiplex System loo@, etc.). MARCH will control the release of the switch 
recent changes and check for acceptancelactivation messages returned by the 
switch. If all goes well, MARCH retains a record of the order transactions. If the 
recent change messages cannot be properly constructed from the service order 
image received from SOAC, or if the switch does not return the expected 
acceptance messages, MARCH will cause the order to "fall-out" to the Network 
Infrastructure Support Center - Recent Change Memory Administration Group 
'(NISC-RCMAG) for manual intervention. 

Meanwhile, SOAC transmits a copy of the service order back to SQCS. SOCS 
routes a copy of the service order image to the Line Maintenance Operations 
System (LMOS).. LMOS has two primary functions: (a) to maintain a record of 
the service and assignments which is referenced by other operating systems and 
personnel during maintenance & repair activities over the life of the setvice and 
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(b) to effect a dispatch of a field technician if field work is required on the order. 
In this latter function, LMOS generates a work order which is used by the Work 
Management Center (WMC) Load Control Group to dispatch field technicians. 

When the field work has been completed in cases where a field dispatch was 
required, LMOS sends a completion notice back to SOCS. If no field dispatch 
was required on the order, LMOS sends a completion notice back to SOCS 
when its maintenance database has been updated based on the service order 
image (“autocompletion”). SOCS forwards the completion notice to the 
Customer Record Information System (CRIS), which begins the billing process. 

At the same time, SOCS will pass the completion notice to LESOG which will 
forward it to LEO. For LSRs that were transmitted via EDI, LEO will deliver 
completion notices via ED1 to the ALEC. For LSRs placed through LENS, the 
LENS interface will display Completion Notices interactively on line. The LCSC 
will not normally furnish Completion Notices manually to the ALEC. 

ed Services 

This section will describe the ordering and service provisioning flow for designed 
resale and UNE local service requests as depicted on Exhibits 5 and 6. The 
reader should refer to those process flow diagrams while reading the following: 

Order Transmillglfrorn ALEC to BellSouth: 

The systems flow and interfaces for accepting local service requests for 
designed services and passing the service order to the Service Order Control 
System (SOCS) are the same as described previously for non-designed 
services. 

Order Distribution and Assignment Fu ctions W i t h i n .  n 

The primary function of the Service Order Control System (SOCS) is to route the 
service order to all recipients which require the information. The primary 
destination is the next downstream service provisioning system, Service Order 
Analysis & Control (SOAC). If the service order can be processed without 
problem by SOCS, it will be passed electronically to SOAC. If SOCS has a 
problem with the service order routing, the order will “fall-out” in the LCSC for 
manual intervention. The LCSC will resolve the problem and resend the order to 
SOCS. 

. . .  

SOAC will determine from information in the service order image which 
downstream assignment and control systems require information in order to 
perform their functions. SOAC will then route the necessary service order data 
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to the downstream assignment systems. The next system in the provisioning 
pipeline for designed orders is the Loop Facility Assignment Control System 
(LFACS) if the loop facility is inventoried there. 

LFACS will use certain data from the service order to select and assign the loop 
facilities. To perform this function, LFACS will primarily use the address data for 
the customer location, selecting the best loop facility which can serve the 
address. If LFACS encounters an error or condition which prevents the 
successful assignment of a loop facility, the order will "fall-out" and be presented 
to an employee in the Network Infrastructure Support Center - Address & 
Facility Inventory Group (AFIG) for manual intervention. Since this is a designed 
order, a special field identifier will be present in the service order image alerting 
LFACS to send the order with the necessary loop information back to SOAC and 
on to TIRKS. 

SOAC will next route the service order to the Trunks Integrated Record Keeping 
System (TIRKS) for circuit design. TlRKS will attempt to automatically design 
the order using standard models for common circuit configurations which are 
developed by BellSouth staff support organizations with the support of Bell 
Communications Research when necessary. If the service order matches with a 
TlRKS design model, mechanized design processes proceed. If the necessary 
design elements (e.g. circuit electronics, switching element terminations, 
interoffice facility elements, etc.) are available, TlRKS will make the necessary 
assignments and issue the Work Order Record Details (WORD) document into 
the next downstream systems. If TlRKS cannot match the order with an 
appropriate design model or if any of the necessary design elements are 
unavailable, the order will "fall-out" in the Network Infrastructure Support Center 
- Circuit Provisioning Group (NISC-CPG) for manual intervention. 

TlRKS will distribute copies of the WORD to designated receiving printers or 
terminals.' But the primary flow will send the WORD to the Work Force 
Administration (WFA) system modules and the Network Services DataBase 
(NSDB). WFA is actually a single operations support system; however, three 
software modules of WFA are used by different work groups: 

The WFA - Control module is used by the designated control 
office [either the Business Repair Center (BRC) for LSRs, the 
UNE Center for UNEs and UNE-combinations, or the Access 
Customer Advocacy Center (ACAC) for ASRs] to coordinate the 
installation, testing, and turn-up of the designed services. 

0 The WFA - Dispatch Out (DO) module is used by the Work 
Management Center to dispatch field Special Services 
Installation & Maintenance (SSI&M) technicians. WFA-DO is 
also used by these field technicians to obtain a copy of their 



work order information and to complete their work when 
accomplished. 

rn The WFA - Dispatch In (DI) module is used to dispatch central 
office (“inside”) technicians. It is also used by those central 
oftice technicians to obtain their work orders and to report 
completion of their work. 

When the work is reported complete by all dispatched technicians, the final 
completion is entered for the order into WFA-C by the control office. WFA-C 
reports the completion back to TIRKS, which updates its database and passes 
the completion notice back to SOCS. SOCS distributes it, passing a copy either 
to the Customer Record Information System (CRIS) if the order was for resale 
services or UNEs or to the Carrier Access Billing System (CABS) if the order was 
for Local Interconnection services or CABS-billed UNEs - initiating the billing 
process. 

At the same time, SOCS will pass the completion notice to LESOG which will 
foward it to LEO. For LSRs that were transmitted via EDI. LEO will deliver 
completion notices via ED1 to the ALEC. For LSRs placed through LENS, the 
LENS interface will display Completion Notices interactively on line. EXACT will 
not furnish Completion Notices to the ALEC for ASRs. 

The BellSouth Control Office (either the BRC, UNE Center, or ACAC depending 
on the particular resale service or UNE) will coordinate final BellSouth testing 
and turn-up of designed services with the ALEC. Therefore, for designed 
services, the ALEC will always know the order has been completed through the 
normal Control Office coordination and turn-up functions. BellSouth will not 
customarily furnish formal Completion Notice documentation to the ALEC for 
LSRs placed manually. 

Service Assurance (Maintenance) Process: 

Non-DeSigned Services 

This section will describe the service assurance flow depicted on Exhibit 7. The 
reader should refer to that process flow diagram while reading the following: 

-~e~ortrn~ - .  from ALEc to BellSou th: 

The ALEC community can select from two options to interface with BellSouth in 
the non-designed trouble reporting and maintenance process: 

ALEC Trouble Analysis Facilitation Interface (TAFI). 



BellSouth offers an electronic trouble reporting interface for nondesigned resale 
Services and UNEs using a ALEC version of the Trouble Analysis Facilitation 
Interface (TAFI). This electronic interface will enable the ALEC to access TAFl 
on a dial-up basis or via a IAN-to-IAN connection and input trouble report 
information directly into the system. Using this interface, the ALEC will enter 
trouble reports by inputting information in response to mechanized TAFl 
questions and input screens in the same way a BellSouth RRClBRC 
representative would accomplish the same task. ALEC input will be performed 
by keyboard and terminal display in an interactive mode, responding to TAFl 
prompts and screens. 

The ALEC version of TAFl has the same interface capabilities with BellSouth 
corporate databases and test access systems to perform its functions as does 
the version of TAFl which is used by the BellSouth retail customer operating 
units. The ALEC version of TAFI has been modified only to provide the 
additional security and compartmentalization necessary to open-up access to 
such sensitive functions to users outside BellSouth. Each ALEC must be 
allowed access to those resale services and non-designed UNEs which they 
have purchased from BellSouth, but not to services and UNEs which belong to 
other ALECs. The ALEC must be prevented from accessing information about or 
performing tests on services provided to BellSouth retail customers. The ALEC 
version of TAFl incorporates such compartmentalization capabilities. 

Any system which is accessible by dial-up or LAN-to-LAN connections must 
provide robust security features. Unauthorized users must be prevented from 
gaining access to the sensitive functions provided by this interface. Therefore, 
the ALEC version of TAFl is being provided with security enhancements which 
are not necessary on the BellSouth internal systems. 

However, to reiterate, the ALEC TAFl interface will otherwise provide identical 
functionality with the BellSouth internal TAFl support system. To provide the 
special security and compartmentalization features and to facilitate system 
administration, separate TAFl processors will be provided for the ALEC TAFl 
interface. 

When the report is entered into TAFl by the ALEC, TAFl will take a number of 
actions as appropriate based on the actual report being taken. For example, 
TAFl will issue a real time request to the Mechanized Loop Test (MLT) system to 
test residence lines - Le. services which incorporate a line-side switch port. 
TAFl will also issue a real time request to internal support systems, such as the 
MARCH (MARCH@ is a product name, not an acronym) system, and the Line 
Maintenance Operations System (LMOS) to verify what features are and should 
be currently programmed on a BellSouth line-side switch port. TAFl will check 



LMOS to determine whether a known trouble condition might affect the service 
being reported (e.g. cable cut, facility outage, switch outage, etc.). While such 
tests and verifications are being performed, TAFl can query the Customer 
Records Information System (CRIS) to compare customer billing records against 
the results of those tests and linelport verifications if necessary to resolve 
discrepancies. 

All of the testing and verification functions possible on the non-designed resale 
service or UNE being reported are performed mechanically, as described above, 
usually while the reporting patty is still on-line. Depending upon the type of 
service being reported and the type and mix of features involved, TAFl presents 
appropriate and necessary questions on the terminal screen for the trouble 
receipt agent to ask the caller. The answers to these questions are important to 
clarify the precise nature of the problem and then to isolate the most likely 
cause@). 

Once TAFl has collected the answers to the questions and the results of the 
automated tests and verifications, TAFl subjects this data to its analyzer logic 
subsystem. In many cases, TAFl can mechanically correct the problem. For 
example, if the reported problem is caused by a switch port feature which is 
missing in the switching system translations, TAFl can issue a transaction to 
MARCH to input the necessary Recent Change messages and activate the 
missing feature. 

In many cases, TAFl will determine that there is no technical problem -that the 
problem may be due to customer confusion or perception. This can induce the 
carrier agent to train the customer on the use of the service or to advise the 
customer on appropriate actions. Or the problem may likely be related to 
customer-owned equipment, and the TAFl results may help the carrier agent 
discuss such possibilities with the reporting customer. 

In BellSouth’s experience, roughly 85% of reported troubles on currently- 
provided non-designed services can either be corrected mechanically or handled 
by the trouble receipt center with the reporting customer without the necessity of 
dispatching the trouble to downstream organizations. In the remaining 
instances, TAFl will frequently be able to identify the most likely BellSouth work 
group which should further analyze, investigate, and resolve the trouble report. 
TAFl will, in such cases, place the appropriate-routing code on a trouble ticket 
and mechanically deliver that ticket to LMOS. 

Where the trouble report must be dispatched for further actions by downstream 
BellSouth centers or field work groups, TAFl will advise the carrier agent of 
appropriate commitment information which should be used in making a 
commitment to the customer. 
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In the relatively few instances where TAFl cannot determine an appropriate 
dispatch action, the report will “fall-out’’ to a specialized work group. If the report 
is on a ALEC resale service, the report will fallout to the BellSouth RRC or BRC 
Maintenance Administration work group as appropriate. If the report is on a 
ALEC UNE-based or UNE-combination service, the report will fallout to the 
BellSouth UNE Center Electronic Technician work group. Employees in these 
specialized work groups are experienced and trained in the analysis of more 
difficult problems. They will take further actions to analyze, investigate, test, etc. 
-whatever they deem appropriate to resolve the trouble report. They will make 
appropriate commitments to the ALEC on ALEC-reported troubles. 

Manual Interface: 

The ALEC can report troubles on non-designed resale services for residence 
accounts to the BellSouth Residence Repair Center (RRC) by phone. The ALEC 
can report troubles on non-designed resale services for business accounts to the 
BellSouth Business Repair Center (BRC) by phone. The ALEC can report 
troubles on non-designed UNEs or UNE combinations to the BellSouth UNE 
Center by phone. In order to ensure getting all pertinent information and 
questions answered regarding the nature of the trouble being reported, it is 
important that the appropriate BellSouth representative be able to converse with 
the ALEC representative who is reporting the trouble. For this reason, reports 
using facsimile or other non-interactive methods will be strongly discouraged. 

ALEC trouble reports will be received and input into the Trouble Analysis 
Facilitation Interface (TAFI) by the BellSouth trouble receipt center personnel. 
For those ALECs electing to use a manual interface with BellSouth, this TAFl 
system will be the same operating system hardware and software that supports 
the BellSouth retail customer operating units in handling trouble reports from 
BellSouth retail customers. 

Trouble reports will be accepted by BellSouth via phone in the same way reports 
are taken from BellSouth retail customers. Considering that UNEs can be 
combined with ALEC elements to offer services unique to a ALEC, and 
considering that the operation of service elements and features can produce 
various results as they interact in different combinations, good dialogue and a 
thorough understanding of the reported condition by the BellSouth trouble receipt 
center is essential. The questions and information which must be collected from 
the reporting party will depend on the nature, complexity, and application of the 
overall service. 

BellSouth has published a “Reseller Repair Contact Handling Guide” which 
details all pertinent information needed to report troubles on resold services. 
This guide also covers trouble isolation procedures to be used by the ALEC with 
their end user in order to identify on the “front end”, Le. during the initial customer 



contact, any customer premise equipment (CPE) or customer education 
problems. 

Trouble reports for complex resale services or complex UNEs will require extra 
handling outside the trouble report pipeline. Comolex trouble reports are those 
which: 

involve the Public Packet Switch Network (Le. PulseLink? 
involve broadband offerings (e.g. Asynchronous Transfer Mode data 
networking) 
involve corrective actions in Advance Intelligent Network (AIN) 
nodes related to networked services and features (e.g. 
BellSouth Flexible Call Forwarding? 

If the trouble report is for complex non-designed resale services, the report will 
be taken by the BellSouth BRC via manual telephone interface. If the trouble 
report is for complex non-designed UNE; or UNE combinations, the report will 
be taken by the BellSouth UN5 Center in the ACAC. These receipt centers will 
"hand o f f  these repork as appiopriate to specialized centers which have been 
established for these particular network architectures. This is the that 
a BellSouth trouble report would follow when complex functions are involved. 
The specialized work groups will work with the BRC or UNE Center and ALEC to 
resolve the problem; however, the BRC or UNE Center will serve as a single 
point-of-contact and escalation to the ALEC on any complex trouble reports. 

.As mentioned in previous paragraphs, TAFl will access the Mechanized Loop 
Testing (MLT) system for testing non-designed resale and UNE services. MLT is 
the only actual test system available to TAFl for such services. MLT accesses a 
line-side switch port through the switching system and runs tests on the 
associated loop facility. Since MLT test capability is only available via a 
switching system line port, MLT can be used Q& on resale services and UNE 
service configurations which include a switch line-side port. TAFI has a direct 
electronic interface with MLT and can initiate MLT tests. The results of such 
tests are returned by MLT to TAFl over the same interface. 

If the trouble report "falls-out'' from TAFl for further manual analysis by the RRC, 
BRC, or UNE Center, those centers may decide to retest using MLT or to 
manually verify certain switching system feature information. In such cases the 
center personnel will access MLT or a switch recent change I/O (inpuffoutput) 
port via the Predictor system. Predictor has three primary functions. One of 
these purposes is to provide the BRC and RRC with this manual access to MLT 
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and central oftice switching systems 110 ports for testing and verification 
purposes. Using the switch I/O port, the RRC or BRC personnel can diagnose a 
switch port (Le. office equipment “OE”) or verify the features and attributes 
assigned to the switch port in the actual switching system translations. 

Secondly, the BRC uses Predictor to obtain information needed regarding loops 
assigned to ISDN (Integrated Service Digital Network) service. Loops must be 
capable of supporting ISDN, and the capabilities of the loop can be verified in the 
Predictor@ database by BRC personnel when necessary. 

-randbution Within BellSo&: 

When TAFl determines that a trouble report must be dispatched to a 
downstream center or field work group, TAFl will place a routing code on the 
trouble ticket which is passed to the Line Maintenance Operating System 
(LMOS). Each downstream work group which handles trouble reports has a 
unique routing code(s). The following are examo les of routing codes. These are 
used to direct customer trouble reports to specific NlSC and GO work groups: 

DPI-450 Central Office (CO) 
DPI-451 Recent Change Memory Admidistration Group 
(RCMAG) 
DPI-452 Complex Translations Group (CTG) 
DPI-453 Trunk 8 Carrier Group (TCG) 

If the trouble report is to be dispatched out to the appropriate Installation & 
Maintenance (EM) work group, TAFl will designate the ticket for DPO. During 
the dispatch process, an l&M employee’s personal code will be added in LMOS 
to route the ticket to a particular employee through the employee dispatching 
process. 

For the CO field work groups, LMOS will pass DPI-450 routed tickets to the Work 
Force Administration - Dispatch In (WFA-DI) system module via an electronic 
interface. WFA-DI will load the ticket to the next available central offke 
technician. 

For the center functions (e.g. DPI-451-453 above), LMOS will route the ticket to 
a work list for that work group. Employees will be presented tickets from that 
work list in priority order. Tickets are generally prioritized based on: 

.* . 

Class of Service: Trouble reports from business customers 
receive higher priority than reports from residence customers. 
Commitment: Open trouble reports rise in priority the closer 
they approach the commitment time. Should the commitment 



time be passed and the report remains open, the report stays at 
the highest priority level. 

No distinction is made in priority between tickets related to ALEC customers 
versus tickets related to BellSouth retail customers. 

Thus, LMOS serves to route non-designed trouble reports to the appropriate 
downstream work group and is used in the employee dispatching process. 

Trouble m r t  Closurg: 

Frontend closures of reports received via the manual process will be handled by 
the RRClBRClUNE Center representative with the ALEC representative. In 
other words, when the trouble can be fixed automatically by TAFl as discussed 
earlier, when the problem is corrected by RRClBRC personnel using tools 
available to them, or when the report is determined by the RRCIBRCIUNE 
Center personnel to be outside BellSouth facilities (e.g. in the ALEC facilities, 
Customer Premise Equipment, or customer wiring - or is attributable to 
customer confusion, etc.), the RRClBRClUNE Center representative will close 
the ticket with the ALEC agent over the telephone. 

When a ALEC uses the electronic TAFl interface, TAFl front-end closures will be 
available to the ALEC "on screen". "Fall-out" to the RRClBRClUNE Center will 
be closed with the ALEC by personnel in those centers. Should the ALEC be 
dissatisfied with the TAFl recommendationlclosure, the ALEC may elect to refer 
a trouble to the BellSouth RRCIBRCIUNE Center by phone. Closures for such 
troubles will be handled by BellSouth identically to closures for all reports 
received via the manual interface. 

Whenever the trouble report is dispatched to a downstream BellSouth 
organization, the "last" technician - in whatever work group ultimately resolves 
the problem - is responsible for contacting the party designated on the report 
and closing the report to that party. In the case of ALEC-initiated trouble reports, 
that contact number will be the one provided by the ALEC for such purposes. As 
is the policy for trouble reports from BellSouth retail customers, the downstream 
field or center technician will make one contact attempt to close the report. If the 
technician cannot get an answer, or is delayed for lengthy periods in queue, the 
report will be closed in the appropriate system (LMOS or WFA), and the 
technician will go on to hislher next dispatched task. In such instances, the 
ALEC must contact the RRC, BRC, or UNE Center as appropriate to determine 
the status of the report. Or, if the ALEC has elected to use the electronic TAFl 
interface, the ALEC can determine the status via his TAFl interface. 

When the report is closed in WFA by the CO, the Work Management Center will 
periodically receive a report showing all closures which have been entered by 



the CO. The WMC will manually close the ticket in LMOS and enter all 
appropriate closure information using the information provided by the CO forces 
in WFA-DI. 

The RRC and BRC will use LMOS status information when responding to ALEC 
queries and escalations. 

Services 

This section will describe the trouble report flow for local trouble reports on 
designed resale services and UNEs as depicted on Exhibits 8. The reader 
should refer to that process flow diagram while reading the following: 

Trouble Revo rt ingfom ALEC to Bellso uth: 

The ALEC community can select from two options to interface with BellSouth in 
the designed trouble reporting and maintenance process: 

ALEC Electronic Interface with WFA: 

BellSouth has implemented the capability to pass a ticket electronically into the 
Work Force Administration - Control system module through the Exchange 
Carrier - Common Presentation Manager (EC-CPM) for those ALECs who elect 
to implement this alternative. This is basically the same capability that BellSouth 
has offered to the InterLATA Carriers (ICs) for some time. The electronic 
interface will allow the ALEC to input trouble report information for designed 
services using input forms presented to the user by EC-CPM. After successful 
entry of the trouble report, EC-CPM will pass the report record into WFA-C using 
a filehecords format and file transfer protocol. 

The interface specifications are available to any ALEC who wishes to develop 
and use the WFA-C electronic interface capability, just as has been true for ICs 
for quite some time. 

Once the ticket is in WFA-C, it would be handled just as if the trouble had been 
input by a BRC or ACAC employee. 

Manual Interface: 

The ALEC can report troubles on designed resale services to the BellSouth 
Business Repair Center (BRC) by phone. The ALEC will report troubles on 
designed UNEs or UNE combinations to the BellSouth UNE Center (UNEC), 
which is a part of the BellSouth Access Customer Advocacy Center (ACAC), by 
phone. The ALEC will report designed Local Interconnection troubles (local 
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trunked access to BellSouth. switches) to the BellSouth Access Customer 
Advocacy Center (ACAC). 

In order to ensure getting all pertinent information and questions answered 
regarding the nature of the trouble being reported, it is important that the BRCl 
UNEC/ACAC representative be able to talk with the ALEC representative who is 
reporting the trouble. For this reason, reports using facsimile or other non- 
interactive methods will be strongly discouraged. 

ALEC trouble reports will be received and input into the Work Force 
Administration - Control (WFA-C) system by the BRC, UNEC, or ACAC 
personnel. This WFA-C system will be the same operating system hardware and 
software that supports the BellSouth customer operating units in handling trouble 
reports from BellSouth retail customers and InterLATA Carrier customers. 

Trouble reports will be accepted by BellSouth via phone in the same way reports 
are taken from BellSouth retail customers and ICs. Considering that UNEs can 
be combined with ALEC elements to offer Services unique to a ALEC, and 
considering that the operation of service elements and features can produce 
various results as they interact in different combinations, good dialogue and a 
thorough understanding by the BellSouth trouble receipt representative of the 
nature of the trouble is essential. The questions and information which must be 
collected from the reporting party will depend on the type, nature, complexity, 
and application of the overall service. 

a EC-TAG Electronic Interface with WFA: 

BellSouth is also willing, upon bona fide request from any ALEC, to develop and 
implement an electronic interface for designed services and UNE trouble reports 
via the Electronic Communications Trouble Administration Gateway (EC-TAG). 
This is an application-to-application gateway which has been developed for 
InterLATA carriers using ANSI TlM1.227 and 228 standards as sanctioned by 
the Electronic Communications Implementation Committee (ECIC). EC-TAG 
development would be required tailored to the security and local services 
requirements of ALEC customers as distinct from the functionality which has 
been developed for the ICs. 

This potential future electronic interface capability would require considerable 
time to develop, test, and implement. No such work has been initiated at this 
time by BellSouth. If undertaken for any ALECs in the future, once a trouble 
ticket is passed to WFA-C via either type electronic interface (EC-TAG or EC- 
CPM), it would be handled just as if the trouble had been input by a BRC or 
ACAC employee. 

?; :. .r-, .. ,. .C 

. -  



The primary test interface system for designed services is the Integrated Test 
System (ITS). ITS interfaces with a large number of test access devices and 
specialized test systems to perform testing and automated sectionalization on 
designed circuits. A few examples of test access devices with which ITS 
interfaces and uses are: 

Switched Access Remote Test SystemlSwitched 
Maintenance Access System (SARTSISMAS) 
Digital Cross-Connect Systems (e.g. Lucent Digital 
Access Cross-Connect Systems, Alcatel Digital 
Electronic Cross-Connect Systems, etc.) 
Wiltron 9620s 

ITS accesses designed circuits at available test points and automatically runs a 
series of tests to identify and sectionalize any trouble conditions. ITS uses a 
variety of test access points, devices, and systems depending upon the type of 
circuit, the test access available on the circuit, and the type of condition(s) which 
apply to the circuit and trouble report. ITS conducts demand-type intrusive tests. 
ITS determines the circuit design and available test access from the data 
recorded in the Work Order Record Document (WORD) which was issued from 
the Trunks Integrated Record Keeping System (TIRKS) during the provisioning 
process. The WORD image is obtained from the Network Services DataBase 
(NSDB). 

Test results are reported to the control office, BRC, UNEC, or ACAC by ITS. At 
the same time, if trouble is identified and sectionalized, ITS will automatically 
prepare dispatch tickets to be passed to WFA-DI (Dispatch In) or WA-DO 
(Dispatch Out) for field dispatch. The control office tester can review the ITS 
results and release the ITS-generated tickets for dispatch, or the tester can take 
other action@) in accordance with hislher analysis and experience. If ITS cannot 
access one or more test access points or devices on the circuit, ITS will report 
that fact along with other test results to the control office tester. 

If the tester requires additional testing for any reason, helshe will manually 
initiate tests using the appropriate remote test access capabilities available on 
the circuit. Or, the tester can issue one or more test-assist tickets through WFA- 
C into WFA-DI or WFA-DO as appropriate for dispatch to the next available 
technician. 

Using ITS test results and any field test-assist results as discussed above, the 
BRC, UNEC, or ACAC testing technician will determine and coordinate all 
corrective actions. If a circuit redesign or other assignment functions are 
necessary, the control office tester will contact the appropriate center or field 



work group. The tester may establish a conference bridge to facilitate 
cooperative actions among multiple field and center personnel. The tester 
coordinates all actions until the problem is resolved, at which time the tester 
closes the trouble report with the ALEC. When the ALEC agrees to close the 
ticket, the tester closes the report in WFA-C. 

Trouble Ticker Flow Wifhin B e l l S d :  

All trouble reports and associated tickets for designed services are generated in 
WFA-C. WFA-C is used by the control office to coordinate and record all 
activities and findings associated with the trouble report. For this purpose, WFA- 
C provides a log function which automatically records many of the automated 
actions and allows the control office testing technician to enter a log of other 
activities, findings, and important pertinent information. Tickets generated in 
WFA-C flow to WFA-DI and WFA-DO modules of the Work Force Administration 
System, where they are dispatched to the next available technician under 
oversight of the Work Management Center (WMC). 

Field technicians report information concerning their activities and findings into 
WFA-DI and WFA-DO. Field activities will update the WFA-C log. When field 
activities on a dispatched ticket are completed, the technicians close their WFA- 
DO or WFA-DI tickets, and the completed tickets are passed back to WFA-C 
where the control log is updated by the system. 

The control office - BRC on designed resale services, UNE Center on UNEs, 
and the ACAC on Local Interconnection --will use WFA-C records and status 
information in all interactions with the ALEC. If the ALEC has elected to 
implement the EC-CPM electronic interface to WFA-C, then interim status 
information and completion information is available the ALEC on-screen. EC- 
CPM provides a three-line text field which the ACAC, UNEC, or BRC will update 
with current interim status information. Otherwise, all status and completion 
information is provided to the ALEC designated contact by phone from the 
control office tester. 

Trouble Re-uort Closure: 

On designed services, the Control Office -which is the trouble receipt center for 
the ALECs, either the BRC, UNE Center, or ACAC - coordinates all testing and 
closure functions with the customer. Therefore, the Control Office will close each 
report to the designated ALEC contact. 

r 



Billing: 

To conduct business with BellSouth, a ALEC must first establish a Master 
Account with BellSouth. The ALEC will work with the Local Carrier Service 
Center (LCSC) and the BellSouth InterConnection Services (ICs) Account Team 
to do so. The ALEC may choose to negotiate a contract with BellSouth, or the 
ALEC may elect to do business under the rules and rates stipulated by the state 
Public Service Commission. 

Once the ALEC has furnished the necessary documentation and information to 
BellSouth, the LCSC will issue service orders to establish a Master 'Q" Account 
in each BellSouth Revenue Accounting office for each state in which the ALEC 
will operate. The "Q" is simply a designator in the BellSouth billing systems 
account identification which designates the account as a ALEC account for 
ongoing billing functions. After the Master Account is so established, BellSouth 
can begin taking orders for local interconnection and any end user services 
which the ALEC may order. 

This section will describe the ongoing billing process flow depicted on Exhibits 9 
and I O .  The billing pro&& actually consists of three separate flows: 

i. Account Updating 
ii. Usage, Call, & Event Recording 
iii. Bill Rendering 

These three billing processes are described individually. All three processes 
must occur to provide accurate and timely billing information to the Competitive 
Local Exchange Carrier (ALEC). 

As the ALEC makes sales to his end-user customers, the ALEC, in turn, places 
requests for resale services, unbundled network elements (UNEs), and/or Local 
Interconnection services on BellSouth. These local service requests (LSRs) and 
access 

service requests (ASRs) will be received by BellSouth and converted into 
BellSouth service orders as covered in Section 111 of this document. When 
BellSouth provisioning activities are finished, a completed copy of the BellSouth 

,.service order (usually called the Completion Notice) flows from the Service Order 
Control System into the billing systems. Service Order completion initiates 
recurring charges (as applicable) for the new service provided in response to an 
LSR or ASR as well as any one-time, non-recurring charges related to the 
installation. 



The BellSouth Carrier Access Billing System (CABS) is designed to accumulate 
billable access usage and to perform accounting functions associated with 
services which are billed based on bulked billable usage. The BellSouth 
Customer Records Information System (CRIS), on the other hand, is designed to 
accumulate call record details and details on billable events (e.g. activation of a 
vertical service feature which is billed on a “per-use” basis) which are to be 
accrued individually against a specific end user service. 

CRlS and CABS are complex mainframe billing systems, each having multiple 
software applications which perform specific functions. This is directly analogous 
to the example of the Work Force Administration (WFA) system and the Trunks 
Integrated Record Keeping System (TIRKS) system which were covered in 
previous sections. Just as WFA has three major modules (C, DI, and DO), so 
also CRlS and CABS each have a number of major system applications 
including, for instance: 

Account Management: These applications establish and 
maintain account information for BellSouth customers. 
Message Processing: These applications receive Automatic 
Message Accounting (AMA) records, apply rating rules to derive 
related charges, and accumulate those charges & detailed 
billing data pending issuance of a billing invoice. 
Bill Rendering: These applications format the billing invoice in 
accordance with national standards and BellSouth formatting 
options selected by the customer. 

. .’. 

Wherever a specific application or function of CRlS or CABS may be mentioned 
in this document or other BellSouth materials, the reader should understand that 

. these are fully integrated software elements of a single, whole system. 

Two other associated systems must be addressed at this point. The Business 
Office CRlS (BOCRIS) system is a front-end presentation manager which allows 
BellSouth operating unit employees to gain access to the official CRlS billing 
records as necessary during troubleshooting, problem-resolution efforts, or 
marketing efforts. Such efforts may be required during resolution of provisioning 
system fall-out RMAs (Requests for Manual Assistance) as covered in previous 
secjions of this document. Or they may be used to access the official billing 
records to compare actual circuit configurations, wiring, options, and features 
during investigation of trouble reports. Updatelchange capabilities are restricted 
to specific authorized work groups and internal BellSouth users. 

With the Customer Record Information capability of the Local Exchange 
Negotiation System (LENS), the ALEC can perform the same functions. The 



ALEC is able to review his own end-user customer record information in CRlS to 
confirm whether features, etc. are properly reflected on BellSouth billing records. 

Likewise, the Business Office CABS (BOCABS) system is a front-end 
presentation manager to the CABS billing records. 

The Local Carrier Service Center (LCSC) has full access to the CRlS and CABS 
account and billing records via BOCRIS and BOCABS. The LCSC will use these 
systems to modify a ALEC's master account in response to subsequent contract 
renegotiations or changes requested by the ALEC. Also, the LCSC will use 
BOCRIS and BOCABS access to handle ALEC billing inquiries and related 
adjustments as discussed later in this section. 

In summary, as a ALEC places LSRs and ASRs on BellSouth for specific 
services and UNEs, the related service orders will be provisioned as discussed 
in Section 111 of this document. The Completion Notice for a service order will be 
passed to CRIS or CABS as appropriate by SOCS, which will update the ALEC 
account with the new or changed service(s). This initiates recurring (non-usage) 
charges for the new service(s) and accrues any non-recurring charges to the 
account applicable to the installation activity. If, thereafter, the ALEC refers a 
b h g  complaint ur inquiry to the LCSC, the LCSC will manually review, adjust, or 
correct account database information in CRlS via the BOCRIS system and in 
CABS via the BOCABS system. 

Usaae. Call. 8, F vent Record inq: 

Once a service has been provisioned and updated to the ALEC's account, the 
next billing process is the ongoing recording and processing of usage, call 
details, and/or billable events. Such data is recorded in the form of Automatic 
Message Accounting (AMA) messages by network elements which are involved 
in providing the service. In the case of Local Interconnection trunk groups, for 
example, usage is collected through the AMA messages recorded for each call 
attempt handled by the trunk group. In the case of switched line port services, 
AMA messages are typically recorded to capture details about call attempts or 
certain feature uses/activations. Such call records can be used either to 
generate measured-service billing or call-detail billing for billable (e.g. "toll") calls. 
In the case of Advanced Intelligent Network (AIN) services. database queries to 
the Service Control Point (SCP) might, for instance, be recorded with AMA 
messages at the Service Switching Point (SSP). 

Each type of network element uses its own unique software and hardware 
elements to record, store, and forward AMA messages. There are many types 
of network elements in use across BellSouth. The processes and architectural 
details associated with programming network element AMA recording is 
extremely complex and beyond the scope of this document. For completeness, 



however, a high-level, generic description of the network element AMA 
teleprocessing process will be given here. 

Typically, the instructions for generating AMA messages are programmed into 
the network element database via system software options or translations. 
Certain software programming options may be instituted during the work to 
implement feature or service capabilities in the network - in advance of any 
sales and service provisioning activities. Other such programming options may 
be instituted in connection with the service provisioning activities associated with 
a particular service request. 

BellSouth uses AMA teleprocessing capabilities to collect AMA messages from 
the various network elements into the billing systems. In general, a network 
element will record AMA messages in real time and store that data using a short 
term temporary storage media. This is typically a hard disk storage device within 
an AMA teleprocessing module of the network element. The AMA messages are 
polled by AMA coll&tor systems located in BellSouth Corporate Data Centers 
called Electronic Toll Collections Systems (ETCS). The ETCS collector will 
access its assigned remote network elements one of two ways: 

In some instances, the collector has a dedicated data link to the 
remote network element. Only the largest, highest-volume 
network elements warrant this type of data linkage. 
In most instances, the collector will access the remote network 
element via a dial-up data link using secure automated call- 
back modems. 

When the collector polls a network element, the network element transmits the 
stored AMA messages using file transfer protocols. Once a file of AMA 
messages covering a time period has been transferred to ETCS. that file is 
marked as "polled" in the network element storage The file is retained there a 
short time longer as backup in case a second poll is required due to problems in 
downstream billing systems. 

The ETCS collector checks the AMA messages collected during the polling 
session for integnty. ETCS also performs date and time checks against the data 
collected from the network element from the previous polling session to ensure 

-- . , continuity. ". If gaps or discrepancies are detected, the system requests manual 
intervention to take appropriate actions. If no problems are detected, the newly 
received AMA data is accepted. ETCS passes AMA data collected from all 
network elements to the ALPHA Message Processor system (ALPHA). ETCS 
will then archive the AMA data to magnetic tape which is stored for specified 
retention periods in the Corporate Data Center. 



ALPHA will perform additional, more detailed validity checks on the AMA data 
received from ETCS. ALPHA will then “sort” the AMA messages by type and 
route them appropriately for downstream processing. If the AMA messages are 
types which contain call details or billable events associated with CRlS billing, 
ALPHA routes such AMA messages to the CRIS-Message Processing (CRIS- 
MP) application. If the AMA messages are types which contain access data 
used to accumulate CABS billable usage, ALPHA passes such AMA messages 
to the CABS-Message Processing (CABS-MP) application. 

CRIS-MP will then apply rating rules and charges in order to calculate the total 
charges for each call or billable event. In a traditional billable “toll” call, for 
example, the rating process would consider the distance (determined by 
longitude and latitude coordinates of the originator’s NPA-NXX and the 
coordinates of the called party’s NPA-NXX). The rating process would also 
consider the time-of-day and day-of-the-week when the call was made. Other 
factors might also apply, such as whether the customer has subscribed to a 
special calling plan. As CRIS-MP rates each call or billable event, it accrues 
those charge details against the associated CRlS account. In the case of 
ALECs, charges will be calculated and accrued in accordance with any 
contractual requirements negotiated between that ALEC and BellSouth a in 
accordance with regulatory requirements. 

Likewise, CABS will accrue billable usage against CABS accounts by processing 
Local Interconnection trunk usage AMA messages. In certain instances CABS 
will reference Customer Guide information which is contained in CRlS via a link 
between the two systems, primarily: 

If the ALEC negotiates different Local Interconnection usage 
rates for different setslclasses of end users or for specific call 
types, CABS can obtai‘n information from CRIS about the 
originating or terminating telephone number contained in AMA 
messages. 
Interim Local Number Portability (ILNP) usage is billed via 
CABS. CABS identifies those AMA messages based on 
analysis of the telephone number, and uses information from 
the CRlS Customer Guide to do so. 

Otherwise, CABS functions independently from CRIS. In the case of ALECs, 
CABS charges will be calculated and accrued in accordance with any contractual 
requirements negotiated between that ALEC and BellSouth in accordance 
with regulatory requirements. 

CRlS and CABS will each store accrued charges and billing data until time to 
render customer billing via whichever invoicing option(s) the ALEC has selected. 



In summary, AMA messages are recorded in real time by network elements and 
collected by ETCS in the Corporate Data Center via polling/teleprocessing 
arrangements. ETCS and ALPHA check to ensure that messages are correctly 
recorded and formatted, that no gaps or duplications exist in the collected data, 
and then pass the messages to the appropriate billing system - either CRIS or 
CABS. The billing systems read the AMA messages, apply appropriate rating, 
and accrue billing data and charges to the associated account. The billing 
systems store the accumulated billing data until time to render a bill. 

BellSouth offers a number of options and alternatives among which each ALEC 
can select to receive billing invoices and billable usage data. Those options 
themselves are described in Section V.D. The following is a description of the 
overall process flow, primarily from a systems perspective. 

Generally speaking, bills are rendered in accordance with billing cycles. CRlS 
processes 20 billing cycles each month, and CABS processes 10 billing cycles 
each month. Customers are spread across all billing cycles in order to “level 
load” the billing systems as much as possible. This technique uses systems 
capacity in the most efficient manner, conserving capital and expense costs. 
However, a customer can request that his bills be rendered on a specified billing 
cycle, and BellSouth will make every attempt to accommodate the customer‘s 
needs. 

On the scheduled billing cycle, CRlS and CABS process the billing invoice(s) for 
each customer on that cycle. The billing data and charges which have been 
accruing during the billing cycle for each account in the Accounts module is 
passed to the Bill Presentation module. This includes any recurring and non- 
recurring charges having to do with the services under each account. In this 
way, the Billing Presentation module of CRlS and CABS collect all of the pending 
charges, both recurring and accrued, as well as the appropriate customer 
account and formatting information. 

If the ALEC has questions or complaints about their billing, the ALEC will contact 
the LCSC. All ALEC billing inquiries, complaints, and escalations will be handled 
through the LCSC. The LCSC personnel can access the ALEC’s accounts via 
the BOCRIS and BOCABS systems interfaces to review and provide information 
in response to questions, to make changes and adjustments in billable charges 
on a bill as negotiated with the ALEC, or make corrections to. the account 
database. 
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BellSouth Telecommunications, Inc 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 1 1, 1997 
Item No. 14 
Page: 1 of 1 

REQUEST: (a) State the number of electronic transactions for pre-ordering, ordering, 
billing, and maintenance and repair for unbundled network elements and 
resale have been attempted by CLECs in Florida in BellSouth's region 
during 1997. 

State the number of such electronic transactions that have been 
successfully completed. 

With respect to those electronic transactions that have been attempted but 
were not successfully completed, state the reasons for such failures. 

(b) 

(c) 

RESPONSE: (a) BellSouth does not capture this information. 
BellSouth does not capture this information. 
Please refer to BellSouth response to Item No. 1 

(b) 
(c) 

INFORMATION PROVIDED BY: Kathy Wilsonchu 
Director ICs 
675 W. Peachtree Street NE 
Atlanta, Ga. 30375 



PROPRIETARY 

BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 11, 1997 
Item No. 15 
Page: 1 of 1 

REQUEST: Describe the total projected demand from CLECs for all transactions for each 
operation support system, by quarter, in 1997 and 1998, for both Florida and the 
BellSouth region. Describe in detail the basis for your response. 

RESPONSE: BellSouth does not have the information requested by quarter. Please see 
attached information. 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Regulatory Planning 
675 W. Peachtree Street 
Atlanta, Georgia 30375 



K
 cornplea 

X
 S

m
all B

us 



x
x

x
x

x
 

x
x

x
 

. -. 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 16 
Page: 1 of 1 

REQUEST: Identify all steps that are required to increase the capacity of BellSouth's 
operations support systems, the time required to increase the capacity, and the 
cost of increasing the capacity. 

RESPONSE: 
BellSouth has a structured process that is followed to plan for expansion of the 
OSSs. This process includes the use of the BEST11 modeling tool, as well as triad 
planning and core team meetings. The timeframe required to implement the 
expansion varies depending on the hardware platform. However, BellSouth is a 
strategic partner with our hardware vendors, and as such receives favorable 
consideration from these vendors. This ensures that our vendors will provide 
BellSouth with the best discounts available on the market and will pursue every 
available avenue to ensure our timeframes are met. 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Regulatory Management 
BellSouth Center 
675 W. Peachtree St. 
Atlanta, Ga 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T’s First Set of Interrogatories 
August 11, 1997 
Item No. 17 
Page: 1 of 1 

REQUEST: State whether manual or human intervention is required on the part of the CLECs 
using the interfaces offered by BellSouth to perform the pre-ordering, ordering, 
maintenance and repair, or billing functions. If your answer is in the affirmative, 
identify: 

(a) the function(s) for which manual or human intervention is required; 

(b) the criteria that BellSouth used in determining whether such manual or 
human intervention is required; 

any steps that CLECs could take that would make such manual or human 
intervention unnecessary. 

(c) 

RESPONSE: (a) As mentioned in response to Item #12, many complex services and low- 
volume UNEs which have not been defined by OBF, require manual handling 
for both CLECs and BellSouth’s retail customers. 

(b) Services, such as complex services, require additional information or analysis 
before a firm commitment is made to the end user, which requires manual 
handling. This is true for BellSouth retail customers as well as for similar sales 
by CLECs. BellSouth has long used a Service Inquiry process for these 
customer requests, and BellSouth handles all Service Inquiries in the same 
way. Some examples of customer requests which require a service inquiry 
are: 

H establishment of a large number of lines in a new ESSX or ACD 
customer group 
availability of interoffice facility capacity for dedicated rings or unusual 
circuit demands 

H service to a customer premise using a specified type or design of loop 
facility 

(c) The CLEC can reduce manual intervention by using the Electronic Interfaces 
for simple services, selected complex services (e.g. PBX trunks, hunting, 

Synchronet, ISDN Basic Rate), and the high-volume, OBF defined UNEs (loop, 
INP, loop+lNP, and port). 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
675 W. Peachtree Street, N.E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
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REQUEST: State the number of orders from CLECs. for unbundled network elements and for 
resale, that have required manual or human intervention by BellSouth during 1997, 
by quarter, for Florida and for the BellSouth region. As part of your response: 

(a) Describe the total number of orders received from CLECs by BellSouth 
during 1997 by quarter; 

(b) 

(c) 

Describe the basis for your response. 

Identify any documents used to calculate the number of orders required 
herein. 

RESPONSE: The scope of this request is extremely burdensome and oppressive in that it would 
require the LCSC staff to review all orders processed. 

For example, during the first two weeks of August the LCSC would have to 
examine approximately 18,000 orders. 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Regulatory Management 
BellSouth Center 
675 W. Peachtree St. 
Atlanta, Ga 30375 



BellSouth Telecommunications. Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
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Item No. 19 
Page: 1 of 1 

REQUEST: Explain in detail the procedures used by BellSouth to process or handle pre- 
service, service, provisioning, repair and maintenance, and billing services for its 
own residential or business customers, including but not limited to all manual or 
human intervention necessary. 

RESPONSE: 

Please see attached documents 

INFORMATION PROVIDED BY: Gloria Calhoun 
Director - Strategic Management 
BellSouth Center 
675 W. Peachtree St. 
Atlanta, Ga 30375 
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TICKET ISSUANCE, 
SCREEN, TEST, 
TROUBLE 
ISOLATION. 
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DESIGNED SERVICES PRVlSlONlNG & MAINTENANCE 

Order DI 'stribution and Assim ment Functi 'ons Within BellSourh: 

The primary function of the Service Order Control System (SOCS) is to route the 
service order to all recipients which require the information. The primary 
destination is the next downstream service provisioning system, Service Order 
Analysis & Control (SOAC). If the service order can be processed without 
problem by SOCS, it will be passed electronically to SOAC. 

SOAC will determine from information in the service order image which 
downstream assignment and control systems require information in order to 
perform their functions. SOAC will then route the necessary service order data 
to the downstream assignment systems. The next system in the provisioning 
pipeline for designed orders is the Loop Facility Assignment Control System 
(LFACS) if the loop facility is inventoried there. 

LFACS will use certain data from the service order to select and assign the loop 
facilities. To perform this function, LFACS will primarily use the address data for 
the customer location, selecting the best loop facility which can serve the 
address. If LFACS encounters an error or condition which prevents the 
successful assignment of a loop facility, the order will "fall-out" and be presented 
to an employee in the Network Infrastructure Support Center - Address 8 
Facility Inventory Group (AFIG) for manual intervention. Since this is a designed 
order, a special field identifier will be present in the service order image alerting 
LFACS to send the order with the necessary loop information back to SOAC and 
on to TIRKS. 

SOAC will next route the service order to the Trunks Integrated Record Keeping 
System (TIRKS) for circuit design. TIRKS will attempt to automatically design 
the order using standard models for common circuit configurations which are 
developed by BellSouth staff support organizations with the support of Bell 
Communications Research when necessary. If the service order matches with a 
TIRKS design model, mechanized design processes proceed. If the necessary 
design elements (e.g. circuit electronics, switching element terminations, 
interoffice facility elements, etc.) are available, TIRKS will make the necessary 
assignments and issue the Work Order Record Details (WORD) document into 
the next downstream systems. If TIRKS cannot match the order with an 
appropriate design model or if any of the necessary design elements are 
unavailable, the order will "fall-out'' in the Network Infrastructure Support 
Center- Circuit Provisioning Group (NISC-CPG) for manual intervention. 

TIRKS will distribute copies of the WORD to designated receiving printers or 
terminals. But the primary flow will send the WORD to the Work Force 



Administration (WFA) system modules and the Network Services DataBase 
(NSDB). WFA is actually a single operations support system; however, three 
software modules of WFA are used by different work groups: 

The WFA - Control module is used by the designated control 
office to coordinate the installation, testing, and turn-up of the 
designed services. 
The WFA - Dispatch Out (DO) module is used by the Work 
Management Center to dispatch field Special Services 
Installation & Maintenance (SSI&M) technicians. WFA-DO is 
also used by these field technicians to obtain a copy of their 
work order information and to complete their work when 
accomplished. 
The WFA - Dispatch In (DI) module is used to dispatch central 
office (“inside”) technicians. It is also used by those central 
office technicians to obtain their work orders and to report 
completion of their work. 

When the work is reported complete by all dispatched technicians, the BellSouth 
‘Control Office will coordinate final BellSouth testing and turn-up of designed 
services with the BST Customer. The final completion is entered for the order 
into WFA-C by the control office. WFA-C reports the cempletion back to TIRKS, 
which updates its database and passes the completion notice back to SOCS. 
SOCS distributes it, passing a copy either to the Customer Record Information 
System (CRIS) Carrier Access Billing System (CABS) - initiating the billing 
process. 

.- 

Sewice AssYrance (Maintenance? Process: 
The BST Custoer reports troubles on designed services to the BellSouth 
Business Repair Center (BRC) by phone. Trouble reports for Designed Specials 
are input into WFA to create a trouble ticket. 

Testing F h :  

The primary test interface system for designed services is the Integrated Test 
System (ITS). ITS interfaces with a large number of test access devices and 
specialized test systems to perform testing and automated sectionalization on 
designed circuits. A few examples of test access devices with which ITS 
interfaces and uses are: 



Switched Access Remote Test SystemISwitched 
Maintenance Access System (SARTSISMAS) 
Digital Cross-Connect Systems (e.g. Lucent Digital 
Access Cross-Connect Systems, Alcatel Digital 
Electronic Cross-Connect Systems, etc.) 
Wiltron 9620s 

ITS accesses designed circuits at available test points and automatically runs a 
series of tests to identify and sectionalize any trouble conditions. ITS uses a 
variety of test access points, devices, and systems depending upon the type of 
circuit, the test access available on the circuit, and the type of condition@) which 
apply to the circuit and trouble report. ITS conducts demand-type intrusive tests. 
ITS determines the circuit design and available test access from the data 
recorded in the Work Order Record Document (WORD) which was issued from 
the Trunks Integrated Record Keeping System (TIRKS) during the provisioning 
process. The WORD image is obtained from the Network Services DataBase 
(NSDB). 

Test results are reported to the control office, by ITS. At the same time, if trouble 
is identified and sectionalized, ITS will automatically prepare dispatch tickets to 
be passed to WFA-DI (Dispatch In) or WFA-DO (Dispatch Out) for field dispatch. 
The control office tester can review the ITS results and release the ITS- 
generated tickets for dispatch, or the tester can take other action@) in 
accordance with hislher analysis and experience. If ITS cannot access one or 
more test access points or devices on the circuit, ITS will report that fact along 
with other test results to the control office tester. 

If the tester requires additional testing for any reason, helshe will manually 
initiate tests using the appropriate remote test access capabilities available on 
the circuit. Or, the tester can issue one or more test-assist tickets through WFA- 
C into WFA-DI or WFA-DO as appropriate for dispatch to the next available 
technician. 
Using ITS test results and any field test-assist results as discussed above, the 
Control Office testing technician will determine and coordinate all corrective 
actions. If a circuit redesign or other assignment functions are necessary, the 
control office tester will contact the appropriate center or field work group. The 
tester may establish a conference bridge to facilitate cooperative actions among 
multiple field and center personnel. The tester coordinates all actions until the 
problem is resolved, at which time the tester closes the trouble report with the 
BST Customer. When the Customer agrees to close the ticket, the tester closes 
the report in WFA-C. 



Trouble Ticket Flow Within BellSouth. 

All trouble reports and associated tickets for designed services are generated in 
WFA-C. WFA-C is used by the control office to coordinate and record all 
activities and findings associated with the trouble report. For this purpose, WFA- 
C provides a log function which automatically records many of the automated 
actions and allows the control office testing technician to enter a log of other 
activities, findings, and important pertinent information. Tickets generated in 
WFA-C flow to WFA-DI and WFA-DO modules of the Work Force Administration 
System, where they are dispatched to the next available technician under 
oversight of the Work Management Center (WMC). 

Field technicians report information concerning their activities and findings into 
WFA-DI and WFA-DO. Field activities will update the WFA-C log. When field 
activities on a dispatched ticket are completed, the technicians close their W A -  
DO or WFA-DI tickets, and the completed tickets are passed back to WFA-C 
where the control log is updated by the system. 

Double Re.uo rt Closu re. 

On designed services, the Control Office receipt center, coordinates all testing 
and closure functions with the BST Customer. 
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DISPATCH 

PIWI·'IHI=TAIW - NO r FOr{ USC on DISCLOSUHE OUTSIDE OCLLSOUTII e XCEPT UNl1fR wnlTTEN AonE CMfNT 



MAINTENANCE PROCESS FLOW 
FOR BST RESIDENCE AND BUSINESS SERVICES 

TROUBLE RECEIPT /TICKET ISSUANCE 

BST Customer calls a trouble to the RRC for Residence and the BRC for 
Business to report trouble. The Telephone number is input into TAFl along with 
other pertinent information taken from the customer such as: trouble reported, 
customer name, callback number, access information etc. 
TAFl gathers information from other systems such as BOCRIS, LMOS, and a 
trouble ticket is issued in LMOS. All of the testing and verification functions 
possible on the non-designed service being reported are performed 
mechanically, usually while the reporting party is still on-line. Depending upon 
the type of service being reported and the type and mix of features involved, 
TAFl presents appropriate and necessary questions on the terminal screen for 
the trouble receipt agent to ask the caller. The answers to these questions are 
important to clarify the precise nature of the problem and then to isolate the most 
likely cause@). 

Once TAFl has collected the answers to the questions and the results of the 
automated tests and verifications, TAFl subjects this data to its analyzer logic 
subsystem. In many cases, TAFl can mechanically correct the problem. For 
example, if the reported problem is caused by a switch port feature which is 
missing in the switching system translations, TAFl can issue a transaction to 
MARCH to input the necessary Recent Change messages and activate the 
missing feature. 

In many cases, TAFl will determine that there is no technical problem -that the 
problem may be due to customer confusion or perception. This can induck the 
carrier agent to train the customer on the use of the service or to advise the 
customer on appropriate actions. Or the problem may likely be’ related to 
customer-owned equipment, and the TAFI results may help the carrier agent 
discuss such possibilities with the reporting customer. 

Where the trouble report must be dispatched for further actions by downstream 
BellSouth centers or field work groups, TAFl will advise the carrier agent of 
appropriate commitment information which should be used in making a 
commitment to the customer. 

In the relatively few instances where TAFl cannot determine an appropriate 
dispatch action, the report will “fall-out’’ to a specialized work group. Employees 
in these specialized work groups are experienced and trained in the analysis of 
more difficult problems. They will take further actions to analyze, investigate, 



test, etc. -whatever they deem appropriate to resolve the trouble report. They 
will make appropriate commitments to the BST Customer. 

BST trouble reports will be received and input into the Trouble Analysis 
Facilitation Interface (TAFI) by the BellSouth trouble receipt center personnel. 

W i n p  Flow: 

As mentioned in previous paragraphs, TAFl will access the Mechanized Loop 
Testing (MLT) system for testing non-designed resale and UNE services. MLT is 
the only actual test system available to TAFl for such services. MLT accesses a 
line-side switch port through the switching system and runs tests on the 
associated loop facility. Since MLT test capability is only available via a 
switching system line port, MLT can be used Q& on resale services and UNE 
service configurations which include a switch line-side port. TAFl has a direct 
electronic interface with MLT and can initiate MLT tests. The results of such 
tests are returned by MLT to TAFl over the same interface. 

If the trouble report “falls-out” from TAFI for further manual analysis by the RRC, 
BRC, &po rt Rou tinP and Distribution Within BellSouth: 

When TAFl determines that a trouble report must be dispatched to a 
downstream center or field work group, TAFI will place a routing code on the 
trouble ticket which is passed to the Line Maintenance Operating System 
(LMOS). Each downstream work group which handles trouble reports has a 
unique routing code@). The following are of routing codes. These are 
used to direct customer trouble reports to specific NISC and CO work groups: 

DPI-450 Central Office (CO) 
DPI-451 Recent Change Memory Administration Group 
(RCMAG) 
DPI-452 Complex Translations Group (CTG) 
DPI-453 Trunk & Carrier Group (TCG) 

. .  . -  If the trouble report is to be dispatched out to the appropriate Installation & 
Maintenance (KM) work group, TAFl will designate the ticket for DPO. During 
the dispatch process, an I&M employee’s personal code will be added in LMOS 
to route the ticket to a particular employee through the employee dispatching 
process. 



For the CO field work groups, LMOS will pass DPI-450 routed tickets to the Work 
Force Administration - Dispatch In (WFA-DI) system module via an electronic 
interface. WFA-DI will load the ticket to the next available central office 
technician. 

centers may decide to retest using MLT or to manually verify certain switching 
system feature information. In such cases the center personnel will access MLT 
or a switch recent change 110 (inpuVoutput) port via the Predictor system. 
Predictor has three primary functions. One of these purposes is to provide the 
BRC and RRC with this manual access to MLT and central office switching 
systems 110 ports for testing and verification purposes. Using the switch 110 port, 
the RRC or BRC personnel can diagnose a switch port (Le. office equipment 
“OE”) or verify the features and attributes assigned to the switch port in the 
actual switching system translations. 

Secondly, the BRC uses Predictor to obtain information needed regarding loops 
assigned to ISDN (Integrated Service Digital Network) service. Loops must be 
capable of supporting ISDN, and the capabilities of the loop can be verified in the 
Predictor@ database by BRC personnel when necessary. 

LMOS serves to route non-designed trouble reports to the appropriate 
downstream work group and is used in the employee dispatching process. 

Whenever the trouble report is dispatched to a downstream BellSouth 
organization, the “last“ technician - in whatever work group ultimately resolves 
the problem - is responsible for contacting the party designated on the report 
and closing the report to that party. As is the policy for trouble reports from 
BellSouth retail customers, the downstream field or center technician will make 
one contact attempt to close the report. If the technician cannot get an answer, 
or is delayed for lengthy periods in queue, the report will be closed in the 
appropriate system (LMOS or WFA), and the technician will go on to hislher next 
dispatched task. 

When the report is closed in WFA by the CO, the Work Management Center will 
periodically receive a report showing all closures which have been entered by 
the CO. The WMC will manually close the ticket in LMOS and enter all 
appropriate closure information using the information provided by the CO forces 
in WFA-DI. 



BellSouth Telecommunications, Inc 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 11, 1997 
Item No. 20 
Page: 1 of 1 

REQUEST: For each month of 1997 to date, and for Florida as well as the BellSouth region, 
identify the total number of customer service orders processed by BellSouth for 
BellSouth retail customers, the number of those orders that were completed, the 
number of those orders that were rejected (and the reasons for the rejections) and 
the number of those orders that required manual intervention (after the point of 
initial entry by a BellSouth service representative) for completion of the order. To 
the extent that any of the orders required manual intervention by BellSouth. please 
provide the reason why manual intervention was necessary for the completion of 
the order. 

RESPONSE: BellSouth does not track the information required to produce the information 
requested. BellSouth does track the number of orders processed and the number 
of orders that contain errors. Please refer to BellSouth's Response to ATBTs 1st 
Document Request Item 15. These reports give a sample of the data requested. 
The scope of this request is extremely burdensome and oppressive in that it would 
require the BST staff to review all orders processed. 

INFORMATION PROVIDED BY: Diane Gee 
Manager - Consumer 
675 W. Peachtree Street NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 21 
Page: 1 of 1 

REQUEST: Of the total number of orders received from CLECs during 1997 for resold lines 
and unbundled network elements, identify for Florida and for the BellSouth region: 

(a) the number of such orders on which BellSouth modified the due date from 
the date requested by the CLEC: 

the reason or reasons for such modification and, for each such reason, the 
number of orders on which the due date was modified for that reason: 

(b) 

(c) the number of orders by which the due date requested by the CLEC was 
extended by: 

(1) oneday; 
(2) two days; 
(3) three days; 
(4) five days; 
(5) six or more days 

RESPONSE: The requested information would require the manual review of every service order. 
It is BellSouth's policy to give the customer their desired due date or the 
normal due date. Please see the attached information. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street NE 
Atlanta, Ga. 30375 



BELLSOUTH TELECOMMUNICATIONS, INC. 
FL DOCKET 960786-TL 

EXHIBIT WNS-E (Revised 9/3/97) 
PAGE 1 OF 4 

Local interconnection interim Report 

Julv August 

LECs ALECs EST EST 

June 

LECs ALECs EST EST 

in in in in 

FL Region FI Region 

LLECS ALECs 

in in 

FL Region 

BST EST 

in in 

FI Region 

in 

FL 

in in in 

Region FI Regior 

4,380 42,144 234,622 913.346 

292 4.609 13,626 58,827 

13,308 50,935 

12 4,185 

235.368 922,731 

10,044 59.245 

NA 

NA 

NA 

NA 

NA 

NA 

Total X Trunks 

X Trunk Orders 

Y Due Dates Missed for 

Client or BST Reasons: 

Client Reasons 
EST Reasons 

%Order Due Dates On Time 
(excluding customer misses) 

4 823 
0 99 

967 2.621 

642 5,945 

0 27 

0 25 

NA 3.167 
1,086 5.979 

NA 

NA 

NA 
NA 

NA 
NA 

NA NA 99.9 97.9 95.3 89.9 99.9 99 4 89.2 89 9 NA 

NA NA 0.2 0.3 NA 8 3  0 5  8.3 1.1 NA 

August 

LECs ALECs EST EST 

June 

LECs ALECs BST BST 

July 

tLECs ALECs BST BST 

in in in  in 

FL Region Fi Region 

in in  in in 
FL Region FI Region 

in in in in 

FL Region FI Regior 

0 38 NA NA 24 49 2,325 10,492 

0.4 0.4 3.6 3.3 

NA NA NA NA 

NA NA NA NA 0.0 1.5 NA NA Average Duration (Hours) 

% Calls Answered in 30 Sec. NA NA NA 



Unbundled Loops Interim Report 

BELLSOUTH TELECOMMUNICATIONS, INC. 
FL DOCKET 960786-TL 

EXHIBIT WNS-E (Revised 9/3\97) 
PAGE 2 OF 4 

I Unbundled Loop Orders 

Y ALEC Due Dates Missed for 

ALEC or EST Reasons: 

ALEC Reasons 

EST Reasons 

%Order Due Dates On Time 

(excluding customer misses) 

New Circuit Failure Rate (%) 

Total Troubles 

Average Duration (Hours) 

Report Rate 

Repeated ~ e p o r l s  

(Within 30 Days) 

June 

,LECs ALECs EST EST 

in  in 

FL Region 

1,392 3,575 

347 1,255 

35 70 

11 110 

96.8 91.2 

7.7 11.5 

in 

Fi 

NA 

NA 

NA 

NA 

NA 

NA 

in 
Regioi 

NA 

NA 

NA 

NA 

NA 

NA 

June 

LECs ALECs EST EST 
in in in in 
FL Region FI Regior 

8 9 NA NA 

7.3 8.9 NA NA 

NA NA NA NA 

20.0 18.4 NA NA 

NA 

July 

4LECs ALECs EST EST 

in 

FL 

1,530 

197 

31 

25 

87.3 

7.7 

in  in  in 
Region FI Regio 

4.409 NA NA 

893 NA NA 

67 NA NA 

57 NA NA 

93 6 NA NA 

11 5 NA NA 

July 

iLECs ALECs EST EST 
in in in  in 
FL Region Fi Regioi 

9 9 NA NA 

13.7 13.7 NA NA 

0.6 0.2 NA NA 

20.0 18.4 NA NA 

Ub 

August 

, LEG ALECs EST EST 

in  

FL 

NA 

NA 

NA 

NA 

NA 

NA 

in 

Region 

NA 

NA 

NA 

NA 

NA 

NA 

in  

FI 

NA 

NA 

NA 

NA 

NA 

NA 

in 

Regior 

NA 

NA 

NA 

NA 

NA 

NA 

August 

LECs ALECs EST EST 

in in in  in 

FL Region FI Regior 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA NA NA NA 

NA 



BELLSOUTH TELECOMMUNICATIONS, INC. 
FL DOCKET 960786-TL 

EXHIBIT WNS-E (Revised 9/3/97) 
PAGE 3 OF 4 

Local Interconnection Interim Report 

# ALEC Trunk Orders 

I ALEC Due Dates Missed for 
ALEC or EST Reasons: 

ALEC Reasons 

EST Reasons 

%Order Due Dates On Time 
(exciudlng customer misses) 

% Calls Answered in 30 Sec. I 

January 

LECs ALECs EST 
in in  in  
FL Region Regior 

3929 9490 88165: 

1114 1486 22530 

0 0 2998 

154 282 7032 

00.00 100.00 86.70 

0.W 0.00 0.70 

January 

in in in 
FL Region Region 

LECs ALECS EST 

0 1 1253 

3.00 12.05 2.56 

'9.90 

February 

.LECs ALECs EST 
in  in  

FL Region 

5907 12599 

2014 3413 

320 776 

0 1 

34.10 77.30 

0.00 0.00 - - 
i 

LECs ALECs 

in in 
FL Region 

- 

0 144 

0.00 1.67 

11.60 

in 

Regior 

88385 

36062 

5034 
1716 

86.00 

0.51 

EST 
in 

Region 

1066 

2.30 

March 

.LECs ALECs EST 
in in in  

FL Region Regior 

6067 16115 91857t 

229 4268 28346 

141 2009 5469 

0 96 3270 

00.00 97.80 88.50 

0.00 0.08 0.18 

March 

LECs ALECs EST 

in  in in 

FL Region Regior 

16 43 1545 

0.13 0.61 3.18 

'6.90 

April 

,LECs ALECs EST 
in in in 

FL Region Regior 

7015 17688 90140t 

1164 2196 44690 

648 982 5903 

0 1 7331 

00.00 99.95 83.60 

0.00 0.00 0.50 

April 

.LECs ALECs EST 
in in  in 

FL Region Regior 

126 132 1794 

0.43 0.62 2.63 

73.70 

May 
LECs ALECs EST 
in in in 

FL Region Regior 

7889 20076 90641( 

874 2364 37465 

NA 360 441 

24 24 NA 

37.25 98.98 80.40 

NA NA NA 

May 

.LECs ALECs EST 

in in in 

FL Region Regioi 

41 53 1790 

0.41 0.35 1.83 

76.40 



BELLSOUTH TELECOMMUNICATIONS, INC. 

EXHIBIT WNS-E (Revised 9/3/97) 

FL DOCKET 960786-TL 

Unbundled Loops Interim Report 

# ALEC Due Dates Missed for 
ALEC or BST Reasons: 

ALEC Reasons 

BST Reasons 

%Order Due Dates On Time 
(excluding customer misses) 

Repeated Reports 

(Within 30 Days) 

January 

LLECs ALECs BST 

in in in 
FL Region Region 

331 441 NA 

315 396 NA 

29 33 NA 

0 0 NA 

100.00 100.00 NA 

6.03 5.30 NA 

January 

\LECs ALECs BST 
in in in 
FL Region Regior 

10 13 NA 

2.22 4.00 NA 

11.00 17.00 NA 

79.90 

February 

LECs ALECs BST 

in in  in 

FL Region Region 

549 720 NA 

251 325 NA 

2 
0 

7 NA 

5 NA 

00.00 98.50 NA 

2.02 4.04 NA 

February 

.LE& ALECs BST 

in in in 

FL Region Regior 

32 44 NA 

3.78 3.37 NA 

23.08 18.42 NA 

31.60 

March 

LECs ALECs BST 
in  in in 
FL Region Regior 

799 I108 NA 

318 499 NA 

74 NA 19 
3 5 NA 

39.10 99.00 NA 

1.95 3.76 NA 

March 

,LE& ALECs BST 

in  in in  

FL Region Regioi 

14 16 NA 

4.15 4.02 NA 

0.00 13.04 NA 

76.90 

April 

LECs ALECs BST 

in in  in  

FL Region Region 

1002 2149 NA 

147 826 NA 

0 69 NA 

109 NA 30 

79.60 86.80 NA 

NA NA NA 

in  in in 

FL Region Regioi 

15 22 NA 

2.64 3.91 NA 

NA 10.53 NA 

73.70 

PAGE 4 OF 4 
May 

LECs ALECs BST 
in in in 

FL Region Regior 

1085 2654 NA 

237 1030 NA 

57 120 NA 

5 69 NA 

97.90 93.30 NA 

NA NA NA 

May 

rLECs ALECs BST 

in  in in 

FL Region Regioi 

6 13 NA 

7.35 6.53 NA 

NA NA NA 

76.40 



BELLSOUTH TELECOMMUNICATIONS, INC. 

EXHIBIT F (Revised 913197) 
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FL DOCKET 960786-TL 

Resale Parity Report 

Not Dispatched-Out 

Provisioning 
%Due Date Met - POTS 

Maintenance 

Report Rate Per 100 M L l S  (Total) 

%OOS < 24 Hours 
vg Duration (Receipt to clear) 

% Mtce Appointments Met 

% Repeat Reports Within 30 days 

%Trouble < 30 Days New Service 

Dispatched-Out 

Provisioning 

%Due Date Met - POTS 

vg Duration (Receipt to clear) 

June 

LECs ALECs EST EST 
in in in  in  

FL Region FL Regior 

99.7 99.6 NA eeS 

1.5 i9 NA 2.0 

5 9  Ls NA 7.8 

964 95.6 NA %5 
20.7 20.5 N A W  
1.2 i9 NA 2.5 

NA NA NA NA 

June 

LECs ALECs BST EST 
in in in  in 
FL Region FL Regioi 

89.2 UJ NA 89.2 

3.3 3.4 NA a.2 
NA NA NA NA 
18.5 i&g NA 22.9 

86.5 86.3 NA B5.R 
16.8 i&8 NA 19.9 

NA NA NA NA 

July 

,LECs ALECs EST EST 

In in in  in 

FL Region FL Regior 

99.7 99.8 99.9 293 

1.6 - 1.7 2.2 2.3 

97.6 94.5 92.1 
6.0 $,Z 7.4 9.0 

94.1 95.5 94.4 

21.4 23.6 15.4 B.2 
2.3 - 2.1 3.0 2.9 

July 

iLECs ALECs EST BST 

in  in in  in 
FL Region FL Regioi 

93.9 95J. 89.4 88.6 

3.1 3.5 2.7 L4 
80.5 76.1 69.4 

17.1 21.3 24.0 

82.6 84.0 81.0 84.9 
12.9 ip;z 20.1 20.8 
NA NA NA NA 

August 

LECs ALECs EST EST 
in  in in in 
FL Region FL Regior 

NA NA NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

August 

rLECs ALECs EST EST 

in in in in 

FL Region FL Regio 

N A N A  NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
N A N A N A  NA 
N A N A  NA NA 
N A N A  NA NA 



BELLSOUTH TELECOMMUNICATIONS, INC. 
FL DOCKET 960786-TL 

Business Resale 

Not Dispatched-Out 

Provisioning 

%Due Date Met - POTS 

Maintenance 
Report Rate Per 100 AALlS (Total) 

%DOS < 24 Hours 
Avg Duration (Receipt to clear) 
% Mtce Appointments Met 

%Repeat Reporls Within 30 days 

%Trouble < 30 Days New Service 

Business Resale 

Resale Parity Report 

Dispatched-Out 

Provisioning 
%Due Date Met - POTS 

Maintenance 
Report Rate Per 100 AALlS (Total) 

%OOS < 24 Hours 
Avg Duration (Receipt to clear) 

% Mtce Appointments Met 

% Repeat Reports Within 30 days L %Trouble < 30 Days New Service 

June 

hLECs ALECs BST BSi  
in in in in 
FL Region FL Regior 

99.8 99.7 NA Ses 

1.5 1.2 NA i;p 
NA NA NA NA 
7.6 7.2 NA 6'2 
83.0 8.43 NA 88.8 
17.9 15.7 NA I;tp 

7.5 6.4 NA +A 

June 

bLECs ALECs BST BST 

in in in  in 

FL Region FL Reglor 

96.8 S.9 NA 93.1 

1.1 19 NA 1.5 

NA NA NA NA 
11.5 11.7 NA U.4 
66.0 70.5 NA Lep 
13.6 j4.J NA 16.4 

NA NA NA NA 

July 

,LECs ALECs BST BST 

in  in in in  

FL Region FL Regior 

99.9 99.8 99.9 993 

1.1 - 1.1 1.2 Ll 
94.6 96.7 94.3 94.8 

6.3 - 6.3 6.7 6.8 
88.6 Q3& 85.7 86.6 
11.4 14.0 14.2 

6.7 7 8  5.7 z9 

July 

,LECs ALECs BST BST 

in in in  in  

FL Region FL Regior 

97.9 M 92.7 92.8 

1.1 L l  1.6 1.6 

92.2 89.3 91.4 
12.3 11;9 12.8 

73.4 75.1 73.6 

15.8 17.1 16.9 

NA NA NA NA 

EXHIBIT F (Revised 9/3/97 
PAGE 2 OF : 

August 

LECs ALECs BST BST 

in in  in in 
FL Region FL Regioi 

N A N A  NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

NA NA NA NA 
NA NA NA NA 

August 

LECs ALECs BST EST 

in in  in  in 

FL Region FL Regiol 

NA NA NA NA 

N A N A  NA NA 
NA NA NA NA 
N A N A  NA NA 
N A N A  NA NA 
N A N A  NA NA 
N A N A  NA NA 



BELLSOUTH TELECOMMUNICATIONS, INC. 

EXHIBIT F (Revised 913197) 

FL DOCKET 980786-TL 

Resale Parity Report 

January 

:LECs CLECs EST 

%Due Date Me1 . POTS 

Maintenance 

Report Rate Per 100 AALiS (Total) 

%OOS < 24 Hours 

Avg Duration (Receipt to clear) 

% Mtce Appointments Met 

Sb Repeat Reports Within 30 days 

%Trouble < 30 Days New Service 

%Due Dale Met - POTS 

Maintenance 

Report Rate Per 100 AALlS (Total) 

%OOS c 24 Hours 

Avg Duration (Receipt to clear) 

% Mtce Appointments Met 

X Repeat Reports Within 30 days 
%Trouble < 30 Days New Service 

in in in 
FL Region Region 

NA NA 98.9 

2.1 &I 4.8 

99.9 gJ 80.2 

10.6 16.6 

78.9 92,6 91.6 

15.8 Z 2  18.5 

NA NA 7.9 

January 

:LECs CLECs BST 

in  in in 
FL Region Region 

NA NA 97.3 

2.0 2.4 

91.3 85.5 92Q 
8.8 a 9.5 

71.1 71.9 BzB 
14.0 il;I 14.4 

NA NA 11.5 

in in in 

FL Reglon Region 

99.2 99;? 

4.3 3.9 &z 
90.6 86.3 

8.8 1p,h 13.7 

92 2 92.4 

26.0 19.6 il,p 
3.7 p9 6.1 

February 

:LECs CLECs EST 
in  in in 

FL Region Region 

99.4 97.9 

1.2 Lil 2.0 

99.9 293 93.2 

9.2 u 8.7 

85.9 QQ.4 85.5 

12.1 ice 14.5 

4.1 4.3 7.5 

March 

:LECs CLECs EST 

in In In 
FL Region Region 

98.4 98.5 rn 

4.4 4.6 

75.9 829 80.9 

18.6 I L Z  15.9 

81.5 89.5 922 
12.3 W 17.3 

5.2 &Z 8.0 

March 

:LECs CLECs EST 

in in in  

FL Region Regior 

99.3 g)J 98.0 

2 3  tl 2 3  
986 9L,8 927 

6 8  L4 9 2  

887 8&p 849 

155 156 

5 0  4.4 9 0  

April 

LECs CLECs EST 

in in  in 

FL Region Region 

98.3 98.4 se;s 

3.8 1;9 4.4 

89.6 pp;1 85.1 

10.7 IU 13.9 

91.6 921 92.5 

12.0 16.5 

5.2 54 5.2 

April 

LECs CLECs BST 
in in in 

FL Region Regior 

99.6 99.4 $!%9 

2 1  Zi 2 3  

881 890 w 
7 7  73 9 1  

81 7 834 BzB 
139 146 

4 2  9.3 6 2  

PAGE 3 OF : 
May 

LECs CLECs EST 

in In in 
FL Region Reglor 

98.1 98.4 $93 

4 6  &! 4 6  

875 k5,i 8 4 5  

120 145 

904 2Ll 91 7 

149 W 172 

5 8  a 7 1  

May 
LECs CLECs EST 

in in  in  

FL Region Regioi 

99.5 99.3 ses 

1.6 l& 2.3 

96.0 WA 93.8 

7.3 73 9.1 

81.3 83.6 B;tz 

11.4 1Li 15.1 

6.1 5J 8.6 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT8T's First Set of Interrogatories 
August 11, 1997 
Item No. 22 
Page: 1 of 1 

REQUEST: State whether BellSouth has agreed, or committed itself, to provide FOCs to 
CLECs within a specified time interval. If your answer is in the affirmative, 
describe the time interval by order type and service. 

RESPONSE: BellSouth has agreed to develop a performance measurement which will show the 
percentage of FOCs provided within 24 hours of receiving a correctly completed 
order for service. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 11, 1997 
Item No. 23 
Page: 1 of 1 

REQUEST: To the extent that BellSouth has agreed to provide FOCs within a specified time 
interval after receipt of an order by a CLEC, state the number of FOCs that have 
been transmitted to date during 1997 to the CLECs (and identify such information 
separately for Florida and for the BellSouth region): 

(a) 

(b) 

(c) 

(d) 

(e) 

within that interval or no later than 24 hours after that interval; 

more than 24 hours, but less than 48 hours, after that interval; 

more than 48 hours, but less than 72 hours, after that interval; 

72 or more hours after that interval 

Identify in detail all documents that were reviewed, consulted, or relied 
upon in providing your response. 

RESPONSE: BellSouth is still in the process of developing a process which will produce 
information needed to respond to this question. The initial report is anticipated in 
September, 1997, to reflect August, 1997, results for orders received over the 
electronic interface. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, InC. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 24 
Page: 1 of 1 

REQUEST: State whether BellSouth has agreed, or committed itself, to provide the notice Of 
order completion (or "865") within a specified time period after the completion 
date. If your answer is in the affirmative, for Florida and for the BellSouth region. 

(a) describe the time period to which BellSouth has committed itself; 

(b) identify the total number of CLEC order completed to date during 1997 for 
which the notice of order completion was transmitted to the CLEC. 

(1) 

(2) 

(3) 

(4) 

Identify in detail all studies, reports, analyses and logs from which one can 
determine the number and percentage of all CLEC orders during 1997 for 
which notices of order completion were returned to the CLEC more than 
24 hours after such specified period. 

Within the specified time period to which BellSouth has agreed or 
committed itself, or within 24 hours after that specified period; 
more than 24 hours, but less than 48 hours, after the specified time 
period; 
more than 48 hours, but less than 72 hours, after the specified time 
period; 
72 or more hours after the specified time period. 

(c) 

RESPONSE: BellSouth has agreed to provide notice of order completion as soon as practical 
after completion of an order, but has not agreed to a specific time interval nor to 
develop information which would permit it to respond further to this question. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11.1997 
Item No. 25 
Page: 1 of 1 

REQUEST: State, with respect to all CLEC orders completed during 1997, both for Florida 
and for the BellSouth region, the number and percentage of such order that were 
completed by BellSouth: 

on or before the due date specified on the service order; 

after the due date specified on the service order, but within 24 hours after 
that due date; 

more than 24 hours, but less than 48 hours, after the due date specified 
on the service order; 

more than 48 hours, but less than 72 hours, after the due date specified 
on the service order; and 

more than 72 hours after the due date specified on the service. 

on or before the due date specified on the service order: 
Florida - 45,944, 97.1%; Region - 116,111, 96.6% 

after the due date specified on the service order, but within 24 hours after 
that due date: Florida - 345. .7%; Region - 1,105, .8% 

more than 24 hours, but less than 48 hours, after the due date specified 
on the service order: Florida - 279, .6%; Region - 815, .7% 

more than 48 hours, but less than 72 hours, after the due date specified 
on the service order: Florida - 223, .5%; Region - 665, .5% 

more than 72 hours after the due date specified on the service: 
Florida - 511, 1.1%; Region - 1581, 1.4% 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11,1997 
Item No. 26 
Page: 1 of 1 

REQUEST: State, with respect to all CLEC orders completed during 1997, both for Florida 
and for the BellSouth region, the number and percentage of such orders that were 
completed by BellSouth: 

(a) 

(b) 

on or before the due date specified on the FOC; 

after the due date specified on the FOC. but within 24 hours after that due 
date; 

more than 24 hours, but less than 48 hours, after the due date specified 
on the FOC; 

more than 48 hours, but less than 72 hours, after the due date specified 
on the FOC; and 

more than 72 hours after the due date specified on the FOC. 

(c) 

(d) 

(e) 

RESPONSE: See response to Item 25. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBTs First Set of Interrogatories 
August 11, 1997 
Item No. 27 
Page: 1 of 1 

REQUEST: Of the total number of CLEC orders submitted during 1997 where BellSouth 
claims that the due dates on such orders were met, state the number of such 
orders that were initially rejected by BellSouth's systems, both for Florida and for 
the BellSouth region. 

RESPONSE: BellSouth does not maintain data with which to respond to this request. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc 
Docket No. 960786-TL 
AT&T’s First Set of Interrogatories 
August 11, 1997 
Item No. 28 
Page: 1 of 1 

REQUEST: With respect to the notices of completion sent by BellSouth to the CLECs for 
Florida and for the BellSouth region, state: 

(a) whether the “completion date” set forth on such notices is the date on 
which the service was actually completed: and 

if your answer is in the negative, describe what date is used as the 
“completion date” on that notice. 

(b) 

RESPONSE: The notice of completion provided to the ALECs, provides the date the ALECs’ 
customer received service. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
Item No. 29 
Page: 1 of 1 

REQUEST: (a) To the extent that BellSouth has processed CLEC service orders manually 
since January 1, 1997, state (both for the entire BellSouth region and for 
each state in the region) the percentage of such orders for which due 
dates were met, and the percentage of such orders for which due dates 
were not met. 

(b) Identify all documents that describe such percentages, or from which such 
percentages can be determined. 

RESPONSE: BellSouth does not maintain data with which to respond to this question since 
orders are indistinquishable once they are entered into the operating systems by 
LCSC personnel. However, since most orders to date have been received in a 
manual fashion, the response to Item 25 provides a reliable surrogate response. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc 
Docket No. 960786-TL 
AT&T's First Set of Interrogatories 
August 11, 1997 
ltem No. 30 
Page: 1 of 1 

REQUEST: (a) With respect to CLEC orders that BellSouth has processed without manual 
or human intervention since January 1, 1997, state (both for the entire 
BellSouth region and for each state in the region) the percentage of such 
orders for which due dates were met, and the percentage of such orders 
for which due dates were not met. 

(b) Identify all documents that describe the percentages referenced above, 01 
from which such percentages can be determined. 

RESPONSE: See response to ltem No. 29. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, N. E. 
Atlanta. Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 

ATBTs First Set of Interrogatories 
August 11, 1997 
Item No. 31 
Page: 1 of 1 

REQUEST: State the average response times (both for Florida and for the BellSouth region) 
for pre-ordering transactions by CLECs using the LENS interface, and the 
percentages of such pre-ordering transactions for which the response time has 
been less than 5 seconds, less than 10 seconds, and less than 60 seconds. 
Describe the method by which such response times were calculated. 

RESPONSE: BellSouth has implemented procedures for programmatically measuring the 
amount of time that LENS requires for accessing our legacy systems in connection 
with a pre-order or an order. Response time is computed utilizing built-in tracing 
and debugging features of the BellSouth Navigator middleware software. 
Measurement is from the time a client process issues a request until the response 
is presented to the client. 

The following chart show response time results for LENS Navigator calls from the 
most recent monthly report from production: 

l c 3 s e c  I c 2 s e c  I c I sec I z 2 0  I 
sec 

89% 176% 140% I .5% 

INFORMATION PROVIDED BY: W. N. Stacy 
Assistant Vice President 
675 West Peachtree Street 
Atlanta, Georgia 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&Ts First Set of Interrogatories 
August 11, 1997 
Item No. 32 
Page: 1 of 1 

REQUEST: State the average response time (both for Florida and for the BellSouth region) 
that is required for BellSouth's service representatives to complete the pre- 
ordering transactions that are performed by CLECs (a, street address validation. 
telephone number information, and customer service record information. Describe 
the method by which such response time were calculated. 

RESPONSE: See attached charts. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
675 W. Peachtreet St., N.E. 
Atlanta, Ga. 30375 



LEGACY ACCESS TIMES FOR CLEC TAFl and BST TAFl 

CLEC TAFl times reflect data for the month of July (841 contacts). EST TAFl 
times reflect data from one TAFl processor for one day (744 contacts). JMOS 
and March percentages are based on only 1 or 2 accesses in each case. 



LEGACY SYSTEM ACCESS TIMES FOR LENS 

System 

RSAG 

ATUS 

DSAP 

TOT NAV includes Navigator contracts used in LENS, including those for 
security access, etc. 

2.3 sec > 6 sec Avg Sec # of Calls 

70% 8 Yo 2.247 500 

87% 3% 1.23 446 

87% 1% ,839 669 

LEGACY SYSTEM ACCESS TIMES FOR RNS 

LENS measurements represent 49 days' worth of data, while RNS 
measurements are from one site for one day. 

Currently, LENS and RNS are using different mechanisms for measuring legacy 
access times. LENS uses routines within the Navigator middleware software, 
while LENS uses code resident within the application itself. Procedures are 
currently being implemented to begin using the Navigator routines to measure 
LENS, as well as RNS, response times. This change, which will be effective by 
mid-September, should result in more accurate comparisons. Early test results 
using the Navigator measurement tool for LENS indicate that response times will 
decrease over what is shown in the chart above. 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBT's First Set of Interrogatories 
August 11, 1997 
Item No. 34 
Page: 1 of 1 

REQUEST: Identify each interface that BellSouth intends to make available to CLECs that is 
not currently operational, and the date on which each such interface is expected to 
be ready. 

RESPONSE: We are currently developing 2 more electronic interfaces, both sponsored by 
ATBT: 
1. Electronic Communication Gateway for Trouble Administration for Local 

Competition - available 11 / I  5/97. 
2. Electronic Communication - Lite (pre-ordering capabilities integrated with EDI) 

available 12/31/97. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
675 W. Peachtree Street, N.E. 
Atlanta. Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's Second Set of Interrogatories 
September 10, 1997 
Item No. 35 
Page: 1 of 1 

REQUEST: Please refer to BellSouth's response to AT&T's Request for 
Production of Documents No. 8a, which relates to unbundled loop 
orders that were received from all CLECs combined. 

a) Please state whether the response includes orders that were 
processed manually. If so, please state the number of such 
orders included in the response. 

b) Please state whether the response includes orders that were 
rejected at any stage by BellSouth's OSS or otherwise could not 
be processed by BellSouth's internal systems. If so, please 
state the number of such orders included in the response. 

RESPONSE: 
a) The response includes all orders, both electronic and manual. 

BST does not record the number of manual or electronic orders 
as a sub-category. 

b) The response does not include data related to rejected orders, 
only for orders which flow through the order processing system. 

INFORMATION PROVIDED BY William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 

I 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
ATBTs Second Set of Interrogatories 
September 10, 1997 
Item No. 36 
Page: 1 of 1 

REQUEST: Please refer to BellSouth’s response to AT&T’s Request for 
Production of Documents No. 8b. In this response, there is a 
heading labeled “unbundled loops processed by day”. 

a) Please state whether the data set forth in this response 
represents the number of orders, the number of loops, or some 
other number. If some other number, please define. 

b) Please state the number of loops included in this response that 
were processed manually. 

c) Please state whether the response includes orders that were 
rejected at any state by any BellSouth system. 

RESPONSE: 

a) Number of loops 

b) All of the orders included in this response required manual 
processing. 

c) BellSouth does not reject orders. Some orders, such as those 
containing incomplete information, may have been referred to 
the customer for clarification before being further processed by 
the system. This report does not capture the number of orders 
held for clarification. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T’s Second Set of Interrogatories 
September 10, 1997 
Item No. 37 
Page: 1 of 1 

REQUEST: Please refer to BellSouth’s response to AT&T’s Request for 
Production of Documents No. 8c. In this response, there is a 
reference to :unbundled loops that were canceled after the order 
was issued.” 

Please explain the response that “BellSouth does not reject orders 
after they were issued.” Include in your response, at a minimum, 
an explanation of the following: whether the phrase “after they 
were issued” refers to issuance by the CLEC or by BellSouth (or 
any of its agents, employees or systems) and whether “canceled” 
orders referenced in the response includes orders that were 
canceled by the CLEC or the CLEC’s customer. 

RESPONSE: Please refer to BellSouth’ response to item 36. There are multiple 
reasons for orders to be canceled; i.e., the ALEC’s customer 
changes plans, deposits aren’t paid to BellSouth or to the ALEC, 
leases fall through, buildings aren’t ready, facilities are not 
available where the customer wants service and etc.; In many 
cases, the ALEC cancels for reasons which are not disclosed to 
BellSouth. Orders requiring clarification are held by the LCSC for 
15 days waiting for a response from the ALEC to BellSouth’s 
request for the information to complete the processing of the order. 
If no response is received within that period, the order is canceled. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's Second Set of Interrogatories 
September 10, 1997 
Item No. 38 
Page: 1 of 1 

REQUEST: Please refer to BellSouth's response to AT&Ts Request for 
Production of Documents No. ad, showing total orders processed. 

a) Please state the total number of orders processed. 

b) Please explain in detail the difference between the data set 
forth in your response to AT&T's Interrogatory Nos. 8d and 8e. 
For example, and without limitation, please state whether the 
numbers included in your response to No. 8d include orders 
that were not processed to completion. 

RESPONSE: 

a) 130,023. 

b) As the data provided shows, Ed reflects total resale orders; 8e 
shows total resale orders processed; and 8f shows canceled 
orders. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's Second Set of Interrogatories 
September 10, 1997 
Item No. 39 
Page: 1 of 1 

REQUEST: Please refer to BellSouth's response to AT&T's Request for 
Production of Documents No. 8f. 

a) Please explain BellSouth's response that orders were canceled 
"for customer or company reasons". 

b) Please state the number of test orders included in your 
response. If this number cannot be stated with specificity, 
please estimate this order and state how the estimate was 
generated and the information upon which it was based. 

RESPONSE: 

a) Please refer to BellSouth's response to Item 37. 

b) This number is not known. These were generated in 
connection with system tests for LESOG. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 



BellSouth Telecommunications, Inc. 
Docket No. 960786-TL 
AT&T's Second Set of Interrogatories 
September 10, I997 
Item No. 40 
Page: 1 of 3 

REQUEST: Wfih regard to the attached documents, which were produced by 
BellSouth in response to A T W s  First Request for Production of 
Documents, please state the following: 

a) Please identify the document beginning at page 1 of the 
attachment by stating, at a minimum, the name of the 
document; the purpose served by the document; what system 
or database generates such document; whether the information 
in the document is kept by BellSouth in the ordinary course of 
business; why BellSouth keeps this information; how 
information is input into the system that generates such 
document; and how such information is used by BellSouth. 

b) Please identify the document beginning at page 2 of the 
attachment by stating, at a minimum, the name of the 
document; the purpose served by the document; what system 
or database generates such document; whether the information 
in the document is kept by BellSouth in the ordinary course of 
business; why BellSouth keeps this information; how 
information is input into the system that generates such 
document; and how such information is used by BellSouth. 
Please describe the relationship between the document 
beginning at page 1 and the document beginning at page 2. 

c) Please identify the document beginning at page 10 of the 
attachment by stating, at a minimum, the name of the 
document: the purpose served by the document; whether the 
information in the document is kept by BellSouth in the ordinary 
course of business; why BellSouth keeps this information; how 
information is input into the system that generates such 
document; and how such information is used by BellSouth. 
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REQUEST: (Continued): 

d) Please identify the document beginning at page 14 of the attachment 
by stating, at a minimum, the name of the document; the purpose 
served by the document; what system or database generates such 
document; whether the information in the document is kept by 
BellSouth in the ordinary course of business; why BellSouth keeps this 
information; how information is input into the system that generates 
such document; and how such information is used by BellSouth. 
Please describe the relationship between the document beginning at 
page 10 and the document beginning at page 14. 

e) Please identify the document beginning at page 15 of the attachment 
by stating, at a minimum, the name of the document; the purpose 
served by the document; what system or database generates such 
document; whether the information in the document is kept by 
BellSouth in the ordinary course of business; why BellSouth keeps this 
information; how information is input into the system that generates 
such document; and how such information is used by BellSouth. 

9 Please identify the document beginning at page 17 of the attachment 
by stating, at a minimum, the name of the document; the purpose 
served by the document; what system or database generates such 
document; whether the information in the document is kept by 
BellSouth in the ordinary course of business; why BellSouth keeps this 
information; how infomation is input into the system that generates 
such document; and how such information is used by BellSouth. 
Please describe the relationship between the document beginning at 
page 15 and the document beginning at page 17. 

RESPONSE: 

a) This is an order information screen in wafk (work force administration 
and control). The purpose of this document is to display specific 
information from an order. Waf/c is the system that generates this 
document. This information is kept about 60 days after this order is 
complete. The information is kept for reference on the order, The 
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RESPONSE: (Continued): 

information is input into the system from another data base called Tirks 
(Trunks integrated record keeping system). BellSouth uses this 
information to complete orders. 

b) This is an order log in wafk. The purpose of this document is to be 
able to create a log of what happened on an order. The osslog is 
created by waf/c. The log is kept about 60 days after the order is 
complete. BellSouth keeps this information to have a record of what 
happened with an order. The log is generated by BellSouth 
technicians during the time an order is being worked. The relationship 
is, page one is the information for an order and page two is part of the 
log for that order. 

c) See answer given on 40b. 

d) See answer give on 40a except for the last question. There is no 
relationship between documents beginning on page 10 and on page 
14, they are logs of two different orders. 

e) See answer of 40b. 

0 See answer given on 40a, except for the last question. There is no 
relationship between documents beginning on page 15 and on page 
17, they are two different orders. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 
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REQUEST: Please identify the following codes or acronyms found in the 
documents referenced in Interrogatory No. 40: 

RESPONSE: ACRONYM 

TRK 
CAC 
A 
z 
J/D 
P1 

P2 

CKT 
CTL 
MCO 
OCO 
cco 
MCN 
SCR 
WSD 
DVA 
WOT 
FCD 
PTD 
DD 
IAD 
CTRl 
CTR2 
CT 
BO1 
GOC 

6DG 
MFC 

DESCRlPTlON 

Tracking Key 
Circuit Access Code 
Location of Origin 
Location of Terminus 
Jeopardy Destination 
Premise One Name, Address and Telephone 
No. 
Premise Two Name, Address and Telephone 
No. 
Circuit Identification 
Control Section 
Maintenance Control Office 
Overall Control Office 
Circuit Control Office 
Master/Major Customer Name 
Screening Date 
Work Start Date 
Designed, Verified and Assigned 
Wired and Office Tested 
Frame Continuity Date 
Plant Test Date 
Due Date 
Inventory Availability Date 
Center Date 1 
Center Date 2 
Connect Through Flag 
Work position 
IDS update provided by TIRKS (Trunk 
Integrated Record Keeping System) 
waf/c work id 
Missed Function Code 
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RESPONSE: (Continued): 

s11 
SCH DATE 
CMP DATE 
ACNA 
CCNA 
FLC 
GEA 
ccc 

ccu 
HCX 

jeopardy code 
Scheduled Dates 
Completion Date 
Access Carrier Name AbbreviationlCustomer 
Customer Carrier Name Abbreviation 
Function Level Code 
Specific Flc 
Callout Center (for handling after hours 
dispatch requests) 
Wafldi update to waflc log for hand off 
Hand-off to dispatch in has expired 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc. 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 
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REQUEST: Please provide the instructions used by BellSouth employees to 
input information into the databases or systems used to 
generate the attached documents. 

RESPONSE: Instructions used by BellSouth employees to input information 
into waf/c to generate these documents are received in a 5 day 
computer aided training course. The "job aid" instructions 
available to the technicians that use this system are attached. 

INFORMATION PROVIDED BY: William Stacy 
Assistant Vice President 
BellSouth Telecommunications, Inc 
675 W. Peachtree Street, NE 
Atlanta, Ga. 30375 
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45. Qlaptu 25F - W N C  Procedores-Viewing and Making Log Entries 
; ; I $  
2 .  . g  

Lop u1: ginmaEd on all tickets and aU m i c e  ordcn created in WFAIC. Thw lo@ can bc 
vicwcd 011 tbc WFNC SCCCCII OsSLoG. Runviu cam bc added IO the log via Ihc WFNC ScrOen 

oSSRMK 
To view a 1- go IO h e  Ossuwi SCICUL typc eilber a WFNC ticket n u m b  ( 

).oraCU)bihcTRWFR(Yfidd, anddorfind(pns@Fl>). WFNC Will respondby displaying 
Lbc notes that have been gw~crated by activity on the W e t  or order. 

Log aotcs an displayed in a r c ~ c h m n o l o g i d  ordcr (tb latea entries ~IC displayed at the top of 
the page). To "page'' backward in time press e. To "page" farnard in timc pnss <PF3>. 

WFUC only holds 9 p a w  of nom in queue at a lime. K the ninth page of the log is r~cbed the 

DATA will bcdisplPycd. To view this dam typc "continue" io the COMMAND field and press 
<ENTER>. WFNC Win respond by dkphymg h e  n u t  set of nioc pages. 

~ C S S ~  "OUTPUT COMPUTED -ENTER PF14, CONIINUE OR USE PF14 FOR MORE 

To add wtcs to a log go IO &e OSSRMK scrccn. type the WFAK tickst number or k CLO io  the 
TRK field and do a 6ad @ws <PFI>). WFNC will rcspood by displaying Ihe circuit ID. Typu 
"nnk" in the R T i 5 d d . d  applieablc commtnLs (sa Us! below) ia the REMARKS field. and do an 
dd @nrJ 

Pam: Never &e personal or derogatory nmvks in the log. Always provide 
rielailad informuion. The saying is: l f i l s  not io the 1% ir did no1 happcri." 
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