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150 Sov"' Monroo Sllttl 
lonohoutt, Aow.St l%101 

October 3. 1997 

Mrs. Blanca S. Bayo 

• 

Director. Division of Records and Reporting 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 

RE: Docket No. ~; Request for ApprovaJ of !he Resale Agreement Negotiated by 

BeiiSouth Telecommunicltions, Inc. and Globe National Telecommunications. Inc. 

Dear Mrs. Bayo: 

Enclosed is BeUSouth's response to !he Florida Public Service Commission Staffs request for 

additional information regarding the above-stated agreement. In the interest of time. BciiSouth 

/ has already provid~ a copy or this information to Globe National Telecommunications. Inc. 

-- Thank you for your attention to this mauer. 

cc: All Parties of Record 
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• • 
CERTIFICATE OF SERVICE 

Docket 970872-TP 

I HEREBY CERTIFY that a tnJe and correct copy of the foregoing was served 

v ia U.S. Mail this 3rd day of October, 1997 the following: 

TCG South Florida 
C/0 Rutledge Law Firm 
Kenneth Hoffman 
P. 0. Box 551 
Tallahassee, Florida 32302-0551 

Cox Communications 
J ill Butler 
4585 Village Avenue 
Norfolk, VA 23602 

Glove Nationr' Telecommunlcatlons. Inc. 
P. 0 . Box 601877 
North Miami Beach, FL 331 60-1 877 

Landers Law Firm 
Scheffel Wright 
P. 0 . Box 271 
Tallahassee, Aorida 32302 



No. 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

• • Rtule Agi"HtMnt b-twHn Be11Sou1h Telecommunlcatlona, Inc. 

Section 
IV.A(3) 

IV.A(5) 

V.G. 

VI. G. 

VIII.A(1) 

VIII.B{<4) 

VIII.B(5) 

Globe National Telecommunlcatlona, Inc. 
Effective: June 20, 1H7 

R•ponae to Florida Publk: Service Commlulon'a 
Requnt for Additional Information 

Docket No. 870872-TP 

Reauest 
What are the tarttT referenc:et for 
Hotel and Hospital PBX aervlce and 
COCOTS 
VVhlt are the service charges for 
c:hanget between claaa of service 
and bedcbllllng? If in tariff, give 
reference. 
What ere the Company'a standard 
time and material chargea. If In 
tariff, give ..-~. 

What are depoeH requirements? If 
In tariff, atve ·reference. 
What are the restoration of aeM<:e 

7 If In tariff, give referenoe. 
What .. the tennlnllllon charges? 
If In tartiT, gMI referenoe. 
What are the connec:tion fees? If In 
the tariff , C»M referenoe 

Reaoonse 
A7. and A 11. General Subscriber Service 
Tariff 

A4. General Subscriber Service Tariff 

BeiiSouth'a handling of troublet not found 
to~ on BeltSouth'a netwcrl, will be billed 
as fOllows: 
1. If customer is on an Inside Wire 

Maintenance Plan - no charge, 
whether or not work Ia performed. 

2. If cust.omer Is not on an Inside 'Mre 
Malntenanoe Plan and does not want 
BeiiSouth to perform repair wcrl. 
Trouble lsol.tlon Charges set forth in 
A15. of BeiiSouth'a General 
Subscriber Service Tariff will apply. 

3. If customer Ia not on an Inside Wire 
Maintenance Plan and requests that 
BeiiSouth perform repair work past 
demarcation point. BeiiSouth will bill 
deregulated time and labor charges 
a a set forth In: Prldng Guide, 
Installation and Maintenance Basic 
Realdenoe and Baalc Busineu 
Services. Inside Wire; or Non-Basic 
Inside Wire Price List. 

A2.<4 General Subscriber Service Tariff 

A4.3 General Subscriber Service Tariff 

A2.3.8 and A2.3.17 General Subscriber 
Sorvk:e Tariff 
A4.3 General Subscriber Service Tariff 
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