
BEFORE TH E FLORIDA PUBLIC SERVICE COMMI SSION 

I n re : Petition b y Sprint
Flor ida , Incorp orated for 
approval of resale agreement 
with Data & Electronic Services, 
Inc. pursuant to Section 252 of 
the Telecommunications Act of 
1996 . 

DOCKET NO . 970829- TP 
ORDER NO . PSC- 97- 1218 - FOF- TP 
ISSUED : October 8 , 1997 

The following Commissioners participated in the d isposition o f 
this matter : 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVI NG RESALE AGREEMENT 

BY THE COMM ISSION : 

On July 7 , 1997 , Sprint - Florida , Inco rporated (Sprint - Flo rida } 
and Data & Electronic Services , Inc . (Data & Elect r onics) filed a 
request for approval of a resa le agreement under the 
Te lecommunication s Act of 1996, 47 u.s .c . §252(e) of the 
Telecommunications Act of 1996 (the Act } . The agreement is 
attached to this Order as Attachment A and incorporated by 
referenc e herein . 

Both t he Act and Chapter 364 , Florida Statutes , encourage 
pa r ties to enter into negotiated agreements t o bring about local 
e xchange competition as quickly as possible . Under the 
requirements of 47 U. S . C. § 252(e ) , negotiated ag r eements must be 
submitted to the state commission for approval. Secti on 252 (e ) (4 ) 
requires the state to rejec t or approve the agreement within 90 
days afte r submission or it shall be deemed approved . 

This agreement governs the r elatio nship between the companies 
r ega r ding the resale of tariffed telecommunica t ion s ervices . This 
agr eement became effective on May 16 , 1997 a nd will remain 
effective until December 31 , 1998 . Under 47 U. S . C. § 252(a ) (1) , 
the agreement shall include a detai led schedule of itemized charges 
for inter connection and each service or network element inclujed in 
t he agreement . The agreement states that telecommunications 
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services provided by Sprin t -Flo r i da f o r resale will be ava~lable 
for purchase by Data & Elect r o ni cs a t varied discou~t r ates . 

Upon review of the prop o sed agreeme nt , we find that it 
complies with the Telecommunicati o ns Act of 1996 ; thus, we hereby 
approve it . Sprint - Florida and Data & Electron i c s mus t file a ny 
supplements o r modifications t o their agreement with t he Commiss i on 
for review under the provisio ns o f 47 U. S . C . § 252( e ) . · 

Based on the foregoing , i t is 

ORDERED by the Flo r i d a Publi c Se r vice Commission that the 
resale agreement betw ..:e n Spr int-Florida , Incorpora t ed and Data & 

Electronic Services , Inc ., as s et fort h in Attachment A and 
inco rporated by reference in this Orde r , is hereby app roved . It is 
further 

ORDERED that any suppl eme n t s o r modifications to trois 
agreement must be filed wi th t h e Commission fo r r eview under the 
provisions o f 47 U. S. C . § 252(e) . I t i s further 

ORDERED that this d o cket s hall be closed . 

BY ORDER of the Florida Public Service Commission this ~ 
day of October , 1997 . 

BLANCA S . BAYO, Director 
Di v i s ion of Records a nd Reporting 

By:~~ 
KaYfiYn~f 
Bureau o f Record s 

(S E A L) 

KMP 



ORDER NO. PSC-97- 1218-FOF- TP 
DOCKET NO. 970829-TP 
PAGE 3 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes , to notify parties o f any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division c: 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15} days of the issuance of 
this order in the form prescribed by Rule 25-22. 060 , Florida 
Administrative Code; or 2} judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u .s . c. § 252 (e) (6). 
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M AST E R RESALE AG IU:E~H~1'1T 

Th1s Agreement IS between Data 8:. ElectroniC ~cr' ltc~. lncorporatcd r·C<trnn··, and 

prmt-Fionda. Incorporated r·spn nt"") hcrcmaftcr collcctl\cl~ ••tht• f',m le~··. l'nll'rt·J mlllth r- II· 

da) o f May. 1997, for the State o f Flonda 

WHEREAS. the Part1cs wish to establish tcnns and cond1t10n5 for tiH.: purr,,~..-~ of 

ful fi lling Sprint 's obl igat ion~ established b) ~5 I (b) and lC) of the Act. as dcf1nn.l h<-r<·lll. 

T H EREFORE. the Panics hcrcb) agree as folio'' ~ 

I. DEFINITIONS 

Defi nitions of the tcml\ u~cd 1n 1 h1~ .1\gr<·cmcnt !>hal l hi!H' tht· mcamn~ ' ,._.t f(lnh bL·I ··" 

Act - means the CommumcatH'"' .-\<' t 0f I Q34. <l' am<·n,kd I>~ the I ck .. >nmJUio~,.t: .. ·· 

.'\ct of 19<:16. Public La'' I 04- I 04 ,,~ tht• I ti-l th l nll<·d ':Jtc~ Congr<'" dk, t:\l 

1-ebruar: 8. 19tJ6 

Affili ate - mcan~ an~ person that (drrcctl~ or mdtrcctl~ 1<''' 11~ or c0n1r,ol'. I' ''"ncJ .. : 

controlled b~ . or IS undc:r common <m ncrshrp or contr••l "11h. anoth<'r cnllt~ h •: 

purposes of thr~ :\grecmcnt. the tcm1 .. 0'' n·· or contr0l mcans 10 0 '' n Jn l'q L.It~ mtcrc, · 

((If thc l'qUI\ Jknt thereof) of at least It'll pt·r.l'llt I I (I' <I \\ llh rcspcct t<• l'llhcr p.!:i~ •: ·: .. · 

nght. under common ''wncr~hrp . ' '' c0ntr(ll th<' l>u,rn<'" J<'(l~l''"' · m.m.l~<-rnt·n · .m,: 

pl1!1c~ ofanNht•r cnt1t~ 

Centra l OfficeS\\ it ch. End O ffict· or Tandl'm (h('r('l naftu "Cen tral O ffl tt· .. ' ' r 

" CO " )- means a S\\Jtchmg faCiht~ \\llhm the- publ!, '"ltdlt'd tei<'l t•mrnulll •• !: :.•n

nct\1 0rl... mcludmg but not hm11eJ "' 

End Office Witches which arc swrtchc~ lr<•m "lllch <'rH..I-u~n l ckph11nc l.\Ch.Jn!!<' 

Serv1ces arc direct!) connected and offcr<·.l 

l andem Sw11ches are S\\ llChes \\ hrch .m: u~cd t.• u•nnn t and S\\ltth trun~ llf<Uit' 

between and among Central O ffice s,, Itches 

4 Commercia l Mobile Rad io Scn· ice~ ("CMHS'') mc.:an~ a rad1<' communlc.Jtl,~n~ ~<'r' u· 

between mobile static ns or receivers and land station~. or I>) mohllc sta rwn~ 

communicating among themselves that is pro' 1dcd for profit and that make:~ 

mterconncctcd SCr\'ICC available to the puhl1c or the: ~uch class..-~ of clt!!lblc u~t·r s a~ '"~"><· 

effccu vcly available to a substanual p0r110n of thl' puhht as sct fort 10 4 7 todc td I cJcr.d 

Regulauons Secuon 20 3 

'i Commission - mean~ the commi~~l(ll l. hoard. or o fliuJI (b) '' hatn cr n<~nll: dc:~lgn:11l'J , 

wh1ch under thc Ia"' s of an) State ha-. rc:gui<Jil'r) JUI ~~drctwn '' llh rc:~p..-c t to lntrd~tatc: 
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operat1ons of Carriers As referenced m th1s pan. th1s term ma' 1ndudl· thl· I <:dn..JI 

Commun1cauons Comm1ssion 1f 11 assumes the rc.:spon~10dll~ "' tht: qJtl· comm1,~1"n 

pursuant to sectiOn 252(c)(5) of the /\ct ThiS term shall al~l1 llltl utlc.: an~ rn~un 

persons to ''hom the state commiSSIOn has dl'legatcd m authont~ under ~cellon >I and 

~52 of the Act 

6 Comprtitin Local EHhange Carrier ("CLEC") or Alt r rnat h c Loca l EHhangt· . 

Carrier ("ALEC") · means an) emit~ or person authontt:d ll• pro ' 1dt: l ocal nchan~l· 

sen 1ces 1n compctiuon with an ILEC. 

7 Electronic Interfaces· means access to opc.:rat1ons suppon s~ s tcm -. cun~ ISttng co t pr~:

ordcrmg. ordc.:rmg. provi sioning. mamtcnancc and rcpau and hilling functwn-. I or till· 

purpose~ of thts Agreement. unless other" 1!-C.: spc.:c 1fica ll ~ dgrc.:n.l It• 1n \\Til ing. ::. prm· 

shall prcn 1d,· ~uch Electronic Interfaces 111 accordance w11h I \h1b1t ~ 

R FCC · mean' I edna! Commumca11on~ C0mm1~~~on 

9 Incumbent Loca l EHhangr Carrirr (" ILEC"l · 1S an~ locall'\l h.orl!'c.: ( .tm,·r th.Jt "·' ' 

a, o l Fehruar~ 8. 1996. deemed to ht: a memhl·r llf thc.: J· , lh.Jil!=l l .trlll'l ·h"'""t 1o :. ·' ' 

'.:1 fon h 1n .n C I· R ~69 60 I (h ) of the I CC ~ regulatllW• 

10 Inte-rconnection - means thl' connection of separate rll'lt:'- 0! l'I.JUipnwnt. tr.Jn~ml"' ' ·:, 

f.Jcd li J C.: ~. C.: ll '' 11h1n. het"ecn or among nct,, orl.~ tor the: tr.lll':lll'o\lllrl ..1nd '''111: :1; ! 

c.:\Ch.Jn;:l· ,,·r- 1.:-l· :Jnd l'\Change :Jcc.·~~ 1 hear h1teclllr•· "' l::h·r, . •lllll'' ::.•n lll.t~ m, ... J ,· 

C<1ll~>cJt~>•n .111J <>r m1d-span nll'C.:l <.~ rrangt:nll'nt' 

II lntaochangr Carrier ("I XC") . mean a tclccommunllJII\llo' 'l'r\ Ill' rr.•\ IJl'l .• :lc' In; 

lnt•·r··,chJngl' tekcommunications ~C"'\IC•·~ tc.: g . Jntl'l· ilnJ 01 1ntr.d ·\I·\ t. •'l• 

I:! Local ~rn irr Request ("LSR" ) · mean~ an tndust~ ~tand..1rJ h•rn• u-..:J b~ th•· !'.tri ll'' 

w add. cst:~hltsh. change or disconnect local sen 1ces 

13 Local Tr;~ffic · means traffic that ts on gtnJtcd b~ an end user ot Olll' Pan~ :md tl'ml lll.ltc·, 

to the end u~l·r of the other Pany "llhtn the sen 1ce tcmw~ of ~rnnt J<- def1m·J 1:1 I'' 

then current l.ocal Exchange Tanff Locall raffic shall also 1m lud l· m:HldJto~ :mJ 

op11onal l.:x tendcd Area Calling. as that term 1s common!~ usc.:d 111 th.

telecommunlcauons industl)'. and an~ other traffic for wh1ch thcrl' I' n0 adtlil iOn.tl ch.Jr~,· 

for termtnallon Local traffic docs not include CMRS traffic 

14 Parties mcan~.jointl~ . Data & Electronic Scnlces.lncorporat.·J and Srnnt- ll0ntlJ 

Incorporated. and no other ~ntity, affiliate. subs1d1a~ or a~s1gn 

15 Parit) means. subject to the availabtllt) . development and 1mplc.:rnc.:n:1t10n of nec·· ~~.Jr' 

industl') standard Electronic Interfaces. the pro,·ision h~ Spnnt of ~t:r- ICC!>. Nc.:t\\<ll l-. 

l:lements. funcuonahty or telephone numbenng resourccJ> undt:r th1<o Ag.r t:c:mt:nt ll• 
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CA RRIER on tcm1s and cond111ons. 1nclud1ng prov1s10nl0g and rep:11r 11111:r. al~ . m• ft.:,, 

fa, orablc that those on·~·red t0 Spnnt. It '> Aflil•ate~ C\r an~ other Cntll~ th:ll ohtaiO~ ~Udl 

scr.1ces. Net"orJ.. Elemenh. funct1onall t~ or telephone numbcnng rt: ~<'UrlCS l 'ntll th<· 

1mpkmentation o f nect:ssar') Elect rome lnu:rfacc!>. Spnnt shall prO\'Idt· ~uch ~t:n ICl''. 

Net\\OrJ.. Elements. funcllonaht) or telephone numbenng resource~ on a non· 

dtscriminatOr')' bas1s to CARRIER as 11 prov1des to liS Aff1llates or an~ Nhcr cntll~ th..11 

ohta10s such serTICCS. NctworJ.. Elements. funct10nallt~ or telephonL' numben n!i 

resources 

16 Rebranding ·occur~ ''hen Camer purchases a wholesa le ser.·1ce from Spnnt "hen the 

Carner brand IS substituted for tht: Spnnt brand 

17 Trlccom munica tion ' Services · shall h:l\e the mean1ng set forth 111 4 i l iS( ~~~~1(•1 

1 !i l"ndcfincd Term~ · I hl· Pan1c' at:J..ntl\\ lcdgL' that tcm1 ' rnJ~ 3ppl'•lr 10 thh ·\~rcL·r~ •• r, 
\\hlch 3rc not dcfmcd and agret· thJt .111~ ~uch tcml\ shJII he ron, trueJ Ill :ll< "rd.Hh<' \\ J' ' 

the1r cus tomar~ u~Jj!l' mthl· tdcu•mmuml.JIIPn'- 1ndu,tr: 3, l•ltht· L'IIL'dl\ <' J .stc': ·:. 

Agrt:crnent or. as apphc3hlc. a~ wch term IS defined 10 the 1\r t 

19 \ \ holesalc Sen ic(· · mc:1n' 1 clt:cnmmumcat10n Scr.l<l'~ thJt Spr101 pr.•' 1J,· ,. 1<'1 .1' : 

~ul'>~cnbcrs "ho art' 11(11 telccommuni<JIIOn~ C:~rncr~ .l' ~l'l ron h Ill -~- l '~ ~:.;; i I' ' .: I 

II . SCOPE, TER\1 A~ ll T E R'\11 :'\A 1 10:'\ 

A . Sru p<· 

1 he I ckcc-mmumcJIIOns Sen l< l' ~ and IJC1ht1c~ to !'>,· prcn 1deJ ll• l JrTIL'r I'>~ ~r: 101 t:. 

satl\fJCIJon of th1s .-\j!fl:emcnt mJ~ I'll· prtn 1dcd pursu.mt "' Spnnt tantl> Jnd Ill<·;:, ,,rr,·:,: 

prac11co Should tho:rL' he a Cllflll1ct h<'l"l'<'n tht· h:ml\ of thi' t\grL'l'llll'llt and .!!i~ '"' h 

tan ff~ or prac11u:s. thl· term\ <'I the t.Jr JI! ~h.JIJ contwl tc• the e\len: a!I<'" L'd! ' I.J\' . : 

Commtss1on Order 

2 If. at an~ t1me while th1 s Agreement~~ 1n l'ffcct. pnnt prcn 1des ro: \ak pf 

TelecommunicatiOns Sci'\ 1ces to a TelnomrnunJC3110n' Carner . J \ dL·i'mcd Ill J- (.,,,k •·I 

Federal Regulattons PJn 5 I 5. on tenm d1ffercnt from those a\ a!IJI'>le under thl\ 

Agreement. then Carner ma~ opt to adopt such resale ofT decommum~Jil<'ll' :-.L·n 1. l'' 

upon the same rates. terms. and condiii(IO\ as those prov1ded to sa1d T l·kcommunH:.sl H•n, 

Carner in lieu of the resale of 1 clecommun•calions Ser.·ices appl1cab!c undtr th1 ' 

Agreement for Its own arrangements "1th Spnnt (heremafter "I\1 FN Ol'>li~JIH'm .. l l r•·•· 
expira11on of the term of such other agreement for resak of 1 elccommunJCiltJ''"' "l'f\ 1,,., 

the pro,·ision thus adopted shall cease to appl~ and shall revt·n to the Cl'rrnp,•nJmt,: 

prov1sron of th1s Agreement 
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2 Notwathstandmg the ahove. tilt: Mf· · Ohlagataon' 'h~ll n<>l .Jppl~ 

(i) where Spnnr prmcs 10 rht· Commas\lon thar rhe co~'' of pro,athn~ rc,Jk ,,; 

Tclecommunicauons Scn·aces to Carner arc greater than the cost~ of prc1' admg 

same to the Telecommunacauons Carner that onganall) ne!_:!otaatcd such 

agreement. 

(ia) where the pro,·asaon of resale of Telecommunacataon~ <:;en·aces ro Carner a<. n<>t 

technicall) feasahlc. 

(iaa) where pncang a~ pro"adcd ro a tlwd pan~ for a co~t h:1~cd term or ubt t>J,~·J 

' olume dascounr oflcrang and ( arner scd,s II• adopt rht· n>l-1 ha~cd trm1 oa u"t 

hascd 'olumc dascount pncc "11huur agrceang wall or wh,tantaall~ all (lj t h~.· 

r~.·rm~ and condataon~ t>l tht· co'' h.J' l'J tcrm m ul\1 h:J,l'J , ,,Jum ... t!t'•• •ull' 

tli(crmg. 

(I\) "her~.· pracmg 1~ pro,adcd w .J rhard pa11~ t>n J d ''llllti.Jr (c g di.'J\t'r.J..:t.:" 

3\ erag<."d pracc 1 ha"'· Carner m.J~ 1mh dcct w :Jnll'nd tha' Agrl.'t'ml'nl '" rrth·, 1 

all such daffcrang praung (hut not r...~~ than all 1 h~ rl'~dk of I elccommuna,Jta. :.

Sen acl.'s an ItS <.'nit ret~. contamrd an w~.h thard p<sn ' agrc:l'mcnt or 

( \ l \\here: rc:!>:lk o f 1 d cLOlllnlUiltO:,IIh>n' ~en t(e~ 1~ pr''' tdL·J ''' .J thuJ p..s:"' .. 

u•n.runCllt>n \\ tlh rnJIL'fiJIIL'flll• ,,, u•nJ11ann' rh.ll dllt'.:tl~ llllflJCI the· 

pw' l) t<•mng o! ~.nd ~tT\ a..t· :anJ ( .arracr 't·eh ' r.• .JJ,,pt 'll< h rt·,.Jk ,,, 

l~.·k<~•rnmunll.tlt••n' ~en ac ~.·, "nh,>ut mclu"''n ,,f .oil"' ,u!'>'iJnllall;- .dl '·' .: 

materaaltl'ml< or c.:onJarann' 

:-.:o t\\Jihqand mg thL· ahP\ l' pru' aston' ,,, .111~ , rhcr P'"' ' '"'nan rha ' .-\);rt'l'llll'lli tl .. -

Agrccmc:nl and ~n~ .1\ ttac.:hml.'nts hl'rCtll :•rc 'llh!l'CI 111 'uch clwngt:' 111 modtfiL.alto•n '' 11h 

rcsp<.:CIIlllhl' r.Jit'!>. term!> or condatwn' toni.JtllL'J hl'rt·an a' m.a~ hc 11rdcrcd darn1rJ ''' 

appro' ed b~ the Comm1~S10n or the I < (' 01 ~~ ma~ he n:qurrcd I<' ampl~mcnl 1hc rc,tdt 

of an order or d1rcctaon of a coun of compt'IL'nt JUrtSdiCIIOTI "ath respt·ct ''' tb T<'' It'\\ PI 

an~ appeal of the dccrs1on of~ Cornm1~s ron or the I-CC. an the r ' l'ICISr of thr11 '"'PL'' II\,. 

Junsdact1ons '' hcther sa1d changes or mod1lrcataons rt·sult from an order ISSU<.'d on Jn 

appeal of the dec1s1on of a Commas~ron or thr FCl. a rulcrnahan~:- proceed mg. a gcnt·ra, 

tn\'eStl gataon. a taraff proceed mg. or an arhllratJon pwcc:edmg conducted h~ a 

Commassaon or FCC wh1ch appltes to ~pranr or rn wh1ch 1he Cornm 1s~aon or I- CC mJh·~ 

a generiC determanation) and an "hach Camcr had the rag.ht or tht· opponunll~ I<> 

panic1pate. regardlc:ss of whether Camcr pan 1c1p<1ted An~ rate!!. terms 01 condlln>n' 

thus developed or modrfied shall be substatuted 111 place of thO\l' prcv10usl) m cft'c 1 :1nJ 

shall be deemed effec11 ve under th1~ Agreement as of the eflcct1ve date of the order h~ thL· 

coun . CommiSSion or the FCC. \lhc:thcr \ uch actaon "·•' commcnccd befort· or :Jltt·r 1 h~.· 

effeCII\ e date of th1s Agr<.:<.:mcnt I (an~ such nwd1ficat aon rcndcr~ the Agrec:rncnt 

mopcrabk or creates an) ambaguat~ or rc:qu an:ment l<lr !unhcr .unc:ndrnt:nl 1(1 lht· 
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Agreement. the l'anres will negotratc m good fallh to agrt·t: upon an~ ne..:t·~,ar~ 

amendments to the Agreement. Should the Panre~ hl· unahh: 111 redch a~ret·m,·nt '' rtlr 

respect to the applrcah!lrt~ of such order or the rcsultmg approprr.llt' m<rdr ri ... .Jtl•'ll' t<~ rhr' 

Agreement. tht: Pan1cs agree to petit tOn such Commrs"on to c't.Jhl "h .Jppr,>pr:.ltc 

interconnect ron arrangements under sectrons 25 I and :!5:! of tht• ·\lt 111 lrght o l ~t~rJ <~rJt·r 

or decision. 

4 . Notwithstandrng Carner"s option to elect other terms pursuant to St:ctrlln lit:\ )(~ 1 ar.,,, <.: 

the panres ell.pressl) strpulate thatm no C\ent shall the terms wnt.JineJ rn ~cttn>n I •d 

Schedule I .0 of the I nterconnectlon Agreement bet'' een 1\1 I·. Com munrc JtH•n ( <l111p.tn~ 

Inc. and Sprrnt-Fiorrda Incorporated ~ a Unrtcd ·y elcph0ne C:nmp..1n~ cd I IPrrJ;, d •• tnf 

as of September 19. I 996. be made a' atlahlc w Carnt·r 

0 . Term 

Thr!> Agrt't'mt·nt \h,tll h..: deemed eflt·d r' r upon apr; ··· .JI h~ :. ( ••1111111''"'' ,.; ·'i'i'"••;··,,,:,· 

JUrr~drcuon or upnn w ... h other d3ll' ,, the p.mr<.:' ,h,l. mutuJI' o~pn· • \ir: .. : i l.:·, 1 

prO\'Idcd Carner ha' he,·n eenr fied r.~ thr l t•mml''h'll ' '' <'rJt r <'I rt'.j llt''l r.-• ,,.r, , , .. 
under tim Agr..:ement ~hall he proc ~.· ,,eJ ncf,•rc tht· .1\rpr,n Jl 1>.1tt' 

Except as prcn tdal hnctn. Sprim anJ ( arncr agrt·r w pr11\ tdt· ~<.T\ '' ' h•t-.ll.h •·th.·r ,.,, 

the terms defin..:d rn till' Agreeml·nt until l),·cr mhl'l ~I I 911!'. :md th~.·rt·.!ltt" 1:1,. 

:\grcrment ~h .. ll contmu<.: m for.::~.· . .111J l'l lt'd unit-'' :mJ unttl temllll.Jil'J ·'' rr ··· ,,;,·.: 

herem 

C. T erm ination 

Erthcr p3n~ m,,, termrn.Jlt' thr ~ Agrt'<.:lllt'lli h~ if'" rJrng "rrtt.·n n"t1" •: lt-rn .. :r..llh•rl ;,o 

the Other p3n~ 'uch \\rlllCil llOlH:t: !1> ht• rr >\ lut:J .Jl lt-.J<>l 4() J.J\ ' Ill .rJ· .. r:l,t' o•l lilt'..:.:.· 

of termrnatron In the e'ent of such tt:mlln.urt'n lor 5t:rtli.L' arr.Jnt:c·m,-m, m.rJt ,,, ,, ,;,,r. ,c· 
under thrs Agrt:t:rnrnt and e.\i~trng at tht· lime of tt:m11n:nrnn. t!lll~t· :rrr;rn~t:ment- ~h • .! I 

continue ~\l tlwut rntl'rruptron undrr t· rtl.cr \31 ;.rIll'" :Jpeement t' L' \t'Clllt'J "' tht' l' .• r:lt''· 

or (b) standard tt'rm' and cond1110n5 nlllt.Jrned 111 Spr1nt ·, tartff ,,r ntlwr 'uh~tlllll<' 

document that art• :~rrnn ed and madl' ~t:nt:rJII~ dft'dl\l' h~ tlw < <'1111111''"'11 <'r th,· 11 1 

2 In the C\ ent of default. erther Pan) rna~ termrn;.rtc tht' ·\pecnwnt 1 n " h,•k 1•1 rn pJn 

prov1ded that the non-defaulting Pan~ ~o ad\ISL'S th1· def,wltrng P..rn~ rn \\Trtrn!' 11lthl' 

event o f the alleged default and the ddaultrng Pan~ do~:~ not remcJ~ tht· <~llq:t·J dd.Jult 

withrn 60 days :~fter written notrce thcr..:of Def:~ult rs ddincd h • rndu<.k 

.J J .. ~ 

a Etthcr Pan~ ·s rnsolvency or rnttwt1on ol hanl.rurtc~ or r~.· ... L'I\t'r 'hrp 

procccdrng~ h~ or aga1nst th~: l'an~ . Pr 

b Euhcr l'art~ ·~ materral breach 11! an~ 11! tht· trrm' or u•nd1t1<•n' ht·rt:lll 

rncl udmg the larlure to mai.L· an~ und1sputt·d pJ~ rnt·nt ''hen Ju,· 
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3 Not"-ithstandiJlt< anytlung herem to the contrary, should Spnnt seU or tr:adc subnanla.lly 
all \be l.l~ in an exchange or group of exchanges that Spnot uses IC proVldc 

TelecommunJC11tons Scrv&.ecs lh.ls Abf«mcnt shall t.c:mun.ate u of the closlllt; <UIC of 

such sale or trade 

4 Tennination of tlus Agreement for aoy cause shall not rei~ eithu Party from ill} 

J~bility which at the time of termination lw already a.c:crutd IC the other Patty or .,.·ruch 
tberufter IDA)' accrue in respect IC aoy act or omission prior to tenno04tJOo oc from any 

oblig<~tion whlch IS e-xpressly stated herein to survive IA:JliUnation. 

Dl. RESALE Of LOCAL SERVICES 

A. Sc:vpe 

1. Sprint .1:1~1 T cl~ommunications Servic~ shAll be available for resaJe ll.l wbol~c 

pri~ pursiWlt iC 4 7 USC §2.Sl(c){4). Servic~ !hal are not retaJI Te:ecommunJ~uons 

Scn·occs and. thw. not covcred by lh.ls A~tocnt and oot a"ailablc fot res.a.!e at 
wholesale prices t.nt lude, but &re not l.t.mll.ed to. Vooc.e !-fW/Mcssa.t:cLL!lt. Pago:-og los.dc 
W1n lnsullcn and Milintnl&:lce, CMRS ~rvices, Lifeline SCI"<1ccs a."\d sllllol oll' 

government prognm.s (undcrl)'in& Telccommumcauons Service will be resold but Carner 

must qual i f) its offerioc for these Jr.t>gr.mu), promouons of lcs.s th.a.::l ru n~) (90) d~y'S 

and Employee Coocession.s 

2 t:ntil such bmc u add.JtJon&l clanfieation of Sprint's obllgatioru with reS'p«'' IC the resale 
ofCOCOT lonel h.-.s bec:o provided by 1M FCC or Corrurussoon. COCOl hnt l "''111 not be 

r(sold at "''holcsa.lc pnces under lh.ls Agreement. 

3 Excep: a.s ~ fonh abo"e and a.s may be allowed by the FCC or Comrn1ss1on, Spnnt shol!l 
not place cond1t.ions or ~stncnom on CazTier · s rcS41c of whole:.alc re~;Ullll.eG 

Teleco:nmurucat.iom Servic~. exccpt for rcstncoons oo the resale of ~sidcouaJ ~rvicc 

to olhc: clanlficauons (c.a . l'e$Jdcnt.iaJ service to bwiorss custemei'S) and for promot>or.s 
of 9<klays or Jess 10 ICDcth Eva) rcgula~d rewl sc:rvic( rate, 111Ciudiai p:omolions 

over ~ays 1n length. diswuot.s. and option plans wtll have a comspondt.ng whoks.a!c 
n tc Sprint '11.111 make wholcS4lc ~lccommunicaoons service offerings &HJlabk fco ~: 

new regulaled ~rviccs at the same time !he retail ser.,ce boc:om~ av&.~ l•bk 

4 Sprint wiU continue to pro"idc existing databases and s1enll~ suppon for "'holesale 
SCTViccs at no additional cost 

5 Sprint willi'!Ukc any scvicc Vll.lldhtbm:d roan end-wer or I.D} ln:l.hidual Ca~ Boa.m 
f'ICB} Sc:tVICt avajJable to Carner for res.ale to tlw same cnd·u.str at the same 

location(s) 1.0d wiU provide any lceally required nonce or a J<kl..)·s oooc=. "''hocht"er is 
len. 10 Carnn prior tu \be effecuve dl!( of clu.ng~ 10 or dt~onnWLOoo of l.ll)' product 
OT service that is available lor res&Jc bercunder. 

6 

P . 02 



ORDER NO. PSC-97 - 1218-FOF-TP 
DOCKET NO. 970829-TP 

ATTACHMENT A 

PAGE 13 

Spnnt ''ill continue to pro ' 1dc Pnmar~ lntcrc"hangc C arncr r· I'IC 1 pr<lC l: \'111!; j,,, 

those end-users obtammg re~old sef'1Ce from Carner Spnnt " Ill 1>111 anJ Carner \\I ll 

pa~ any PIC change chargc1 Spnnt '"" onl) accept sa1d requl:~t~ fur PIC changl:~ ll ,,m 

Carner and not from Carner ·!. end users 

7 Spnnt sha ll allo" Ca:-r1er cus1omer~ to rctarn therr current tdephonc: numhcr "hl:n 

tcchn1cally feasible" 11hrn the sam<· Spnnt \\"1rc Center and shJII rn~tall Carnt·r 

customers at Parity 

B. Charges a nd Billing 

.., 

Acccy.s sef'·ices. mclud1ng re' cnues <1 '- '-0Ciated thl:rC" 1th. pro' 1dc:J 111 connl:lll<•n "11h tl.<: 

resale of sef' 1ces hcreundt·r <.h..tll h.: thl: rcspnn!> lhilll~ of Srrrnt ..tnd Spnnt ,h.dl d1:c,:' 

h1ll and rccCJ\C pa~mt•nt 1~111t ~ P\\ 11 l'ldl..tll fwm an 1\( lor Jl Ct"'' rd .ttcJ h• 

mtt·rc'\changc caiiY. gl:nnatcd h' rl:<.PIJ or rd:~randcJ cu<.torncr' 

Spnnt "Ill ht· respons1hle t<•r r<·tumln!! I \11 1· \tR rt'tonh It• 1\ ( ' "llh tht· rr " p.:r I 

Rc:tum Codt· along \\lth th.: Opna11ng Ct•mp:m~ 1\:umh..:r (""UC:\""1 t' ! tht· J\w.t:Jit·,: 

:\utPmatiC :\umber ldcntl r"lcatlnll ("" ·\\I 1. (I e. Bdlrng \:uml">nl 

l , ,, 

\If' 

,, In\ OlleY. " Ill ht· prtl\ 1,kJ 111 ,, ,t,JJlJ..trJ ( .lfr lt·r .atl t''' h1ll1ng h•nll.al •• ; •. :ht·: , ,._:. 

fonnat d~ Sprrnt m:.t~ tktc:rmllrt·. 

c 

d 

e 

f 

\\ 'hcrl' local U\ J!;t' Ch:.Hgt·~ appl~ :md ml:\SJ!;l' dl: t,ll l I' OC.J!t•J ll• '-UPr·•;"; 

a'arlal">k ~en ICt'S. tht· n rrg1n<.rt1llg ll•Cal us.tgt· Jt thc tall Jt· t..t rl lncl 111 ' t..tnJ.::...: 

EMK 1ndustr: fom1Jt "rll ht· " rhangtd d..td~ or a: ,,tht·r mutu.JII~ Jgt<'<'J u;-- : 

rntcn a b. 

The Pan1es '"II ''orl.. C<•op.:r.ll r \c:l~ It• C'\Changc 1nfom1JI10n t.• lat rlrt.l!t' tlw 

bd lrng of rn and out Ctllkct JnJ Inter 1ntril- reg1on ;rltcm:l((·l~ 1->dkd mo~.rgt· ' 

Spr1n1 agree<; to pro\IJt· rnfonnJtlon on the enJ-user· ~ ~l·kct rnn t•f ~rt·uJIIt-.llurt·, 

where Sprint ma1n1a1ns ~uch 1nlnnnauon (e g. brl lrng mcth,•J . spt·u.rl l:rng uJ~tl 

when Carrier places tht· order for ~en 1cc. 

Month!~ recurrrng char!!o for 1 elecommun1catwns Sen I Ct' ~ ~e>ld pur,u..mt '" th1' 

Agreement sha ll bt brlkd monthl~ 111 advanct· 

For brllrng purposes. and nctpt as otherw1sc spcclficall~ al!rn·d wrn \\TIIIIl!! tlw 

Telecommunrcat1ons Scn·1ces pro ' 1ded hc:reundcr arc fuml <; ht•d for a mrra1 mum 

tenn of one month f: <~ch mnnt h "prcsuml·d to hJ\ C th1n~ (10) d"'' 

7 
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4 Tht monthly invo1ce sb&ll be due and payable in tull by C.•.RRl.ER WlUUn thmy day~ of 

the d.a1e oflhe Bill Date. If the charges an not pa.~d on the due date, CARRIER shall be 
liable for and shall pay late ~yment charges equal to the l~ser of one and one-half 

percent (1-112~:0) per month of the balwce due or the maxlD'Iwn amou:ll al lowed by law. 

untillhe <UDOUDt due includinc late payment cba:gcs is pa.ad w full 

S Sprint shall nor a.c«pl orde~ for Primary Local Carrier ("PLC} record clu:lics or other 

orders for Tclecommwli~ons Services etr Addltlonal Services uoder thu Agretment 

from Carrier while any put due, over (30) days. uodisput((i ~es rcrrwn unpaid_ 

C. PriciDt 

Pricmg shall be developed b.ued on 47 CSC §2S2(d)(3). ~nov. c:na.ctcd or as hereaftu amended. 

where whol~c prioc.s arc rcu.i l prices less avo •ded coru. ocr of aJl)' add.Juonal cosu unposed b) 

wholesa.l t openaoru ~ wbol~c rate shall be. until suc.h tu:nr u avo1dc:d cost 5tUd!cs 10 

compliw~c "'iLIJ apphcablc Commi~10:1 rcqu.irtmcnu h.ave been approved o : Ndered L< 

referenced w Section U.A.3 above, as sC'I forth on l::xh:bn l Addauon.al rues for nev. or 

additional services sb&l.l be ~ at !he ume sa.ad new or add.!oona..l services Aie offeree 

D. Pro\1slooillg aod Io•tallatloo 

I . Elecwruc lnt~s for the exclwlge of ordcing anformaoon v.ill be adopted ~c !':lade 

available ill accordance With the pro'1.Ston.s o[ E:w..lub!l 2 

2. Carner and Spnnt may order PLC wd PniDAI) lnte~>.c ha.air Ca..'Tlcr ("PIC} reco~d 

cha.."lgeS usint; the same ordtJ proass and oc a UOJftcd ordc:" (the "LSR" J 

3 A gcneru Letter of A~:ency ("LOA") uuo11ed b)' Camer ot Sp:un v.1l! ~ J?qwrr.: to 

process a PLC or PIC chllli!C order !"o LOA s1gned b) the ccd·u.ser w,ll be tcq.llred to 

process a PLC or PIC clw·.ic ordC'I"t'd b) C.unci or Spnnt Camn and Sprwt ii.6J~ that 

PLC and P IC change orders \l.ill be supported wtth appropnatc docwnenuooc a.t1d 

venfi~t:Joc 1.S rcqUll"Cd by FCC and Comrru~on !".!lcs. lc the evcnr o f a subscnbcr 

complaint of an unaulhonzed PLC record chan11c where the Party that o rdered such 

change IS unable to produce appropo.u: documcot.atioc aod venficat:Jon as reqwrc:d by 

FCC and Commin•on ru.lc:$ (or. J! there e.re no rules appl!~blc to PLC record cb..aiJics, 

then such ruJ~ kS are ~~pplic.able to clwl~:c.s w loog di«a.o~ CMncn of ncord). such 

Party shall~ I.Jable to pay a.od shall pay all nonrcc:umng dwgc3 associated witb 

r~blishin& the subscriber '~ local scrvtce .,.,.,th t.be Onftnlllocal earner 

4 Each Party Wlll provide the other. if requested. as aitrll of the rod-user customer, at the 

time o f the PLC orda , cum:nt "As Is" pre·ordennglordcTUl8 tn.formaooc rclaovc to tbe 

end-= con.s•SW!g of local fe.~turcs. produ.c:u. 5C1Vt~s. elemeou. combmaouro. and any 

~mer starus qua.lifyina lhc customer for a special service (c g., DA e xempt, hfehne. 

eu: ) provtdcd by the Party to that end-<aer. U.Ch Party is respoc.sibiC' for ordering the 

Telocommunic.allons Services desired by the tnd·wc customer 

p 03 
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5> llntil such ume as numher.ng • ~ adnumstn~d h~ a thtrd part~ . Spnnt , h.dl pr"' tdt: ( Jn•t·: 

the ability to obtain telephone numhcrs from tht: Spnnt. and to a~~ · ~n lht:'l' numhl' r ~ '' '!: 
the Carrier customer Thts tnrlude~ \antt~ numh.:r~ Res.:na11on .mJ .1~1n: 11!numht: 

remain the responsiblltty o f the Spnnt Carner shall pa) Sprint the rt:a,on:•hk 

administrative costs of this functton 

6. Sprint shall provide Carner the abiht~ to order all a\ a liable featuro on 11~ ' \\ tldll'' ,,. t: 

call blocking. of 900 and 976 calls b) line or trunl.. J 

7. Sprint will direct customer to Carner for requests changmg then Camt·r ~t·n ru· ~pwll 

shall process all PIC changes prO\'Jdcd b) Camer on hchalf of I XC~ If 1'1(' ch.tntt'' .::, 

received by Spnnt directly from IXCs. Spnnt shall rt:JCCtthe PIC chang~: OJt l. It• th,·l\< 

"tth the OCN o f Carnt:r m the appropnate field o f th~ mdu\tr: \ tanJ.,, J 1 ·\RI r,·,, .;,: 

1\'. :\ETWORh: MAI :\TE!'\A:\CF. A~D :\1A:\ ~GDtF.\'1 

A. Genera l Requirement~ 

The Panics "' II worl. tooper3tl\ d~ 10 1nstall and mamtam a reltat'>ll' ,,_.,,, ,,rl I 1..

Panies will exchange appw pnate mforma110n (e g .. matntt:nanct: co nt:J.:t numh,·r · 

network information. 1nformati0n required to compl~ \\llh Ia'' enfo rtt:mcnt .tn.l ••the 

$CCurit~ agencies o f the t 0' emnll'nl. r:tc ) tn achtr:' e tim dc:~tn:J rt:liJhli•t' 

l:ach Party sh311 prO\'tde a ~-l ht'Ur conwct nurnhn lt•r m:I \\ Orl- tr.tlf, , m.Jn.•;:nnt·n:: · .. c 

10 the other' s sun elllanct: management center :\fa, numht·r mu~; t :JI'' ' l-ot: pr .. \ ,J,·~ · 
facti! tate e' ent notifications for planned rna~$ cal lmg e' c:nt~ l ht· I'.Jnll'' ,h,d l J;:tn· 

upon appropnate nct"orl. traffic management contr<'l cap:Jt'>ditll'' 

3 Sprint agrees to "ork to'' ard ha' mg s~n ICc: Ct'nter~ dc:J •cated It' C .Jmt·r' J \ .t~l.•h,,· - .:.,·. 

a \\ Cel... 24 hours ada). and 1n the tntenm mu'l handk Carnc:r c:JII' ·' ' " '·1 1 ·'' nthn 

customer calls 1n a non·dt scn mmat<'r; mannc:r 

4 Vorce response units. Similar technologies. rntn cpt sol u110n~ or II\ t: rt' lc:nJJ, ,fll•u l.: ''· 

used. where available to refer/transfer calls from cuqom~r~ to tht' pwpc:r 

Telecommunications Carrier for ac11on 1\etth~r Pan~ shall marl.c:t 111 t·nJ ·U'<' r' Jurn _ .: 

call when that customer contacts the Pan) solei~ as a result of a mi ,JHt't tt·J ,.dl 

5. Notice of Network Event. Each Part) has the dut) to alert the oth~r to an~ nt'l\\l)rl.. 

events that can result or have resulted in sen· tee mterruplion. blod..t:d call s. or n ·~·' ' ' ' 

changes in nCI\\Ork performance affec11ng mMc than ''' enl) -five: <:? ' "ul pertt·nt PI,., ... , .. 

Party's circu11s in any exchange as soon as rcasonabl ) poss1ble 

6 Notice of Network Change The l'an1es agret· ((\ pw•. rde each other rc:asonat>lt- nPtlu • •l 

changes mcludrng the mfonnatwn nc:cessaf) lor tilt' trJn!.mi!>Sil>n .1nJ rou1111~ ,,, "' . .. . 

ol 'ol '97 lJ 
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us1ng that local exchange: carnc:r·~ f:~c il1lic:s or nc:l\<nr~ ~ a' ''ell <l' c>thc:r chani!c:' th.Jt 

''ould affect the lntcropcrabilit) of thosL· facilitiL'' anJ nL'l\\llrl.. ~ ConL·ll I HH' ddt.J ' ' 

cons1dc:rcd pan of th1 s rcqUirc:mcnt 

7 Spnnt shall prov1de repair progress status repons ~o that Carrrc:r v. ill be: able to pro' idt· 

ItS end-user customers with detailed informa11on and an bumatc:d 11me 1 o Rc:pan 

("'ETTR .. ) Spnnt will close all trouble repons v.1th Carrrc:r Carru.:r "ill cl<•'-r :~lltr<•ubk 

rcpons '' 1th 1ts end-user 

o A non-branded. or at Carner's cost a branded (Sticl..cr on a non-brandc:d torm··l. 

customer-not-at-home card shall be left b~ Spnnt :ll tht· customc:r ·s prc:m1~es \\ ht·n il 

Carrra customer IS not at h0me for an appomtmc:nl anJ ~pnnt perlonn~ rc:p:m 111 

mstallalion sen ices on behalf of Camn 

~pnnt "ill cn~ure that all applit.Jblc: alam1 ') ~tc:m' th.Jt -upp,•n t .. rr,t·r , u't"mn- .,,,. 

opt·r Jtu>n.J! and the: suppon dat.Jh:l\<."'- an: aL cur .Jtt· :-.pnnt '' dl rt·,rwnd II• t .Jnlc:: 

CU'-l<lmer :~lam1~ cons1stc:nt '' ith h<''' anJ '' hc:n tht·' rt''l'''nj 11• JIJrm' h•r tht·l: "'' · 
cu~wmc:r~ 

Ill (Jrnt•r 'hall rc:CCI\C: prwr notllicJtiOn n! 311) ~Lhc:JukJ Ol.Jintc:n:mu· .1,11\ II) pnt.•rr.wJ 

h) pnnt that m:J) be: sen 1cc affc:cung 10 Carnc:r IL•tJI ,u,t<•nwr ~ tl.' i! ,,,bit- tnr.o'' 

pCI\\C:r h.'S!!>. Cl• ) 

11. 1 ran , fcr of ~~·n icc Announ c<·mc·nt' - \\'hen .>n cnJ-u,cr "h" • ••rllillUt'' h• f.c· ),.,,, ·c·d 

\\illlln 1h.: local call 1ng area ch.Jngc:\ fn>m ~pnn111• t .mlc·r .mJ J,,l., m>l rt'1.1 1n II· ••:. ;1n.sl 

tc:lc:plwnc number \\IHch \\aS f'TO\ idc:d h) Spnnl ~pri nt ""' rn•\ idl' J nt\\ nun•h, .. 

announccmcm on the mactl\ c telcphc>nc nurnt>l.'r upl'r rt•<.jut·st. !0r .J n11mmum r•·: ,. ·.! • : 
</(1 d:t) ~ lur ~0rnc shoncr rea,onahlc: pcm•d " h··n numbc:r' .Jrc 111 ,Jwr. -upph • .1r n• 

chart!,. 10 1hc end-u~cr or the: Carner unlc:\~ ~pronl h.J' .:l,mft ••n !ik I<• lh.Jr~t· t·n.! _ c·:· 

1 h1s announct·rncnt "ill pr<'' 1de detail' on thl· Ill'" numhc:r 10 Ill· d1.1kJ 10 rcJ• h l!1o ' 

customer 

C Repair Calls- Carner and Spnnt "Ill c:rnplo~ thl.' f<•ll<"'lll~ pr,,,nJurt'' h•r h.mJlm~ 

niiSdircctc:d rl.'pJir calb 

Carner and Spnnt will educat<: thc:1r rcspcctl\ c cusWml·r' as 10 tht' umc:t 1 t.:lc:pht~nt· 

numncr~ to call 111 order to access thcu respc:Cii\ l' rcp:m hurl.'Jus 

2 T0 the extent the correct provrdcr can be determ1nc:d. miSdlrc:ctcd rl.'pJII calb "'" t>,· 
referr<:d to the proper prov1der o f local e\change scn ICC 111 a counc:ou~ rnannc:r J l n,, 

charge:. and the end-user will bc prov1ded the correct contact telephone numbc:r !n 

respondmg to repair calls. neither Pany shall mal-e d1spJraging rcmarl..~ ah0ut lht· ~lht·r. 

nor shall the) usc these repair calls as the baSI'- for lnlcmJI referral' fir to 'c•IKII 

cu~tnrncrs or to market senxe~ F-nher l'an) ma~ rc,p0nd \lilh accurJll' 1nf, ml:tl·,•n rn 

an~\\Cnng customer qucstron~ 

IU 
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J Carrier and pnnt \ \ 111 pro' 1dr then rc r.. p<:Cll\c: rr:pJJr \:'Ont~t t nuJtlhl·r~ h l ont.· ~Hl ,,lh~-.r ··: ,~ 

reciprocal ba~'~ 

D. Restoration of Sen ire in thr [\ cnl of O utages. Spnn1 rcstorJt1on of scr\ 1cc 1n 1h, 

event of outages due to equ1pment fai lures. human error. fire . natural d1 sa~ter . ach .. : 

God. or similar occurrence~ ~hall be performed 1n accordJncc Wllh the folio" m~ 

priorities F1rst. restoration pnont~ shall he afforded to t ho~c: <.c:r.1cc:s afrc:ct1 nl:= 11 ,.,, · 

end-users and 1dent1 fic:d Camer end· users relatl\ e to nationa l <.•·curl!~ or cmc:rt:<'n,' 

preparedness capahil lliCS and those affecting publ1c safet). h,·alth. anJ wei far~.· . ;,, th'"'' 

elements and ser\ 1ces are 1dt:nt1 lied by the appropnatc govc:mmc:n1 ilj,!C:IlCic:~ ~ ... , .. n~ 

restoration priOri!~ shall rl' aff<•rJc:J OCt\\een 0 pnnt and C:.mc:r Ill gt·ncrJI I hnJ ,h. ~!J 

Sprint be pro,1d111g or pcrfomllllJ; landc:m s,, 11d11ng fur\llll'n"lll~ fur C..rTI<'r thn.J ,._..,.1 

pnont~ restoration <.h1>uld h,· all••rJ,·d '"an~ tnmh I aqf~ all ~c:r.1,,. ,fl.ill !'>,· r,·,l 

a~ e:~.pcd!tlllu\l~ ;,, pr .. n.ll( .. lhil· .mJ m .J n.•n·d l" nmm.ll•'r: rn.Jnr ... ·r 

1:. Sc·niet· Prujrr tiOn\ - ( .tnll'r ,fl..: llmJI.l' .J\JJI.Jhk ''''Print rc:rh•J I, '<'!"\Ill' r•··,··· 
a~ n:asonat-1~ r,·qu<''t,·J 

F. Qualit) of Sc·n iCl· 

L'pon depln~mcnt c• f I kltr••'l ll lntniJ«''· ~pnnt ~h.t! l r w' 1J,· < .1rnn \\It!.,,. k.: •· ·:, 

~Jmc mtc:r. .JI' JnJ In ,.I,•! ,,.r, 1,,. pr"' 1JcJ b~ ~pnnt t<' 11, c:nJ-u,,·r, ,,r c•thc t .:: · , .. ,,· 

an~ !:!'''·n tllll< 

L r>nn dc:plo~m .. ·m,,f I kltr"'·, lntnl.sc<''· Spnnt ~h .. dl P'''' 1J, l .sn11.·r :11Jint<"•·'' ,, 

rc:p.Jtr ~cr. tee-. tn 3 m:Jnn .. ·r th.Jt 1' tlmc:h c''n'-l't~ nt "nh '''f\ll'<' pr.n 1Jl·J ''' ·i'"' 1 <·!•.:

u~cr~ :snd or nth~r ( .lrrll'r' 

Carrtc:r and Spnnt ~hallnc!,:••ll .lll' :J PH'< l''~ " ' n.pc:J ttl' 11L't"''rh .HJflll<'nt.lllll!l' .!:hi ·· ,., 

order~ "hen rc:yuc:5tl·d I•~ C ,m t<'r 

Camer and Sprtnt \\Ill mutu.Jih dc'l'I''P op<.·ral!n~ St:Jll$l llJI pr<•n·\~ mc:J\ur.·m,·n•, :• .:' 

''' II bl' mon111>r~d month!~ t11 t·n,urc: th.11 <~ nq,!Oll.otcd 'C:f\II.L' qu.illl~ ll"l'll' m:unt.or n,·,! 

G. Information 

'1 

Order confirma11on mu$t t-... pr(l\ 1dcd \l llhm 2~ hour~ of completiOn w en~ur..: tho~! .d. 

necess~ translal!on \\N~ ' 'completed on nc:,,J~ tnstalf<.od facill!rL''- or Jugm.·nt, 

Sprrnt and (Jm..:r shall aj,!rn· up(ln :Jnd rnomtor opt:rat!Oni.l l ~tdtl'tlcal proco• 

mcJsur~ment~ Such St:ll!Stl<.' "Ill h<= C\th:Jn!!''d under Jn apc:c:d up0n schc:dult-

II 
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\ '. AOD JTI01'AL SER\ "JC' F:S 

A. 9JIIE9 JJ 

Oescnption 

a Where Spnnt IS the owner or operator of the 9 11 'E91 1 dataha~e . ~pr1nt " il l 

maintain dail) updatmg of911 /1:.911 datah.l~r mlnnnat10n n:latn l tn ( arn~.:r ~.:n ,! 

users 

b Sprint wtll pronde Carnn a defauh arrangemr:nl'dlsastr:r rcccn ~.: r: pl.m mcluJm~ 

an emt·rgcncy back-up numbcr m case ol rna"' ' e trunk f<:lllurt:' 

13. Direcrory Lisling~ a nd Disrrihut ion 

a Sprmt agret~ to mclude one I:K1~ 1c \\'hilt: l'agc' h~11ng for t·.tc h l .~rr t t·r , u, t.•:: .:: 

located \\ilh the gengr:~pluc 'COpt' of m \\ 'ht t..: l'agt·~ dllt'd••r•c·, .11 nu .JJJ II••'='·' · 

charge to Carner A bas1c \\ 'hilt: Pagt·~ hstHlf! 1~ ddinr:J .~ , .J t'\J'' ' 'mt· : n.l'l,, 

address and e1thcr the Carrn:r ass1gned number for a customt·r t>r thl' numh,·: r. •I 

which number ponabiltt~ 1S pro\!ded. but no1 both number' Ba~1' \\'h1tc· I'J,: t· 

hsung o f Carner customcr<. '"" ht• 1n1crfi lrd \\ lth lt'l lnf! ' pf l,prmt JnJ ••tk · 

CLEC' ~ cu~tomers 

c 

d 

Camcr agrees to pro,id.: Carner cu~h>merl! ' t lll!' mft,m\,ltrPn . 1 n,luJ1n~ " ::·. 

ltmilatlun director: d1stn buuon rntoml:!' H'n tP ~pnnt a1 n0 th.::!'t '\pnnt .,, 

pro' tde Carner \\ilh the appropnatt' 1<>m1:11 .J!1J ~ef"\ 1 t: ordt·r upJ.Jt<' ' I •: 

pro' 1S1on o f Camcr custllmt·r hsttn!,' tnt >nn.t tt<•n t<• 'pnnt I ht· l'.tn lt' ' ::~ r ,·, : · 

adopt a mutuall~ acceptablt· ~.:kc tror .. c· l<>nn.tt l<•r tht· prcn t '>t ~>n " ' ' ud 1 
tnfonnmion a' soon as pr..tcttc.Jhk In tht· t'\t'nl ( 113r adoph an mJu,tr~ - ~t.: n.t.t ;. ! 

fom1at for the prn\'ISion of ~uch lnf<>nnJittl!\. tht· pante~ :sgrn· '" adopt su< h 

fom1at 

Spnnt agrcc~ to prov1de \\'hile Pages datah.~ <.t' mamtenanct: ~l'f"\ Itt' ' I ll Carr.,·: 

Carrier will be charged a Sei"\'ICe Order t:ntr~ lee upon suhnll'o~ t<'n o l ~cf"\ '', 

Orders into Spnn!'s Sei"\' ICe Order Entr: s~ ~tl'm . \~h tch v.dltndudt: 

compensatiOn for such databa~c mamtcn:sr\Ct' ~ei"\' I CCS Sef'\ ICt' OrJ.:r entr:- In·, 

appl) when Sef"\•ice Orders contammg d1rec1or: records are cntercd 1n Sprm· 

Sei"\'ICC Order Entr:- System mit ta ll ~ . and" hen Sci"\ 1cc Ord.:r~ art· entered 1n 

order to pwcess a requested changt' It> dirt·cwr: record~ 

Carrier customer listing tnfonnalton '' dl hc· used ~C'Iet: for rh.: pr(\\ 1 ~ 10 11 <'I 

directory SCI"\' Ices. mcludmg tht: s:~k <•f dtrn·tt>r: ad,en1sm~ lt• l :smn , u, l••lllt'r ' 

1.:: 



ORDER NO. PSC-97-1218-FOF- TP 
DOCKET NO. 970829-TP 

ATTACHMENT A 

PAGE 19 

In addltl()ll to a bas1c \\'hill." Page' h~tlng . Spnnl 1\ Ill pr111 u.k . at tlw r.Jt c.:~ ' l'l '"nh 

m thc appropnatc Sprmt tanff. tanffc.:d \\tutl· I'.Jl!l'' lt'll ll!!" ll' I! :tdd1t1nn:d 

:themall.". foreign and nCln·puf)hshed li stmg ~) for Carnc.:r ''' <llll"r tor rl' \,lk · • 

Carru:r · ~ customer~ 

f. Spnnt agrees to pro\'1de \\1utc.: Page~ d1stnhu11on SCI'\ ICI."' tc• { drrll."r cu\lomcr> 

1\lthm Spnnt 's SCI'\'1ce tern tor;· at no add1110nal charge 10 Carncr Spnnt 

rc.:prl."scnts that the qualit~. timeliness. and rnanm:r <•f such d1str1hu11on ~~-"~" ICI."' 

will he comparable to those pronded to Spnnt .1nd to othl"r CLEC customl'T!> 

Spnnt agrees to include crit1cal contact mfom1a11on pcnam1ng to Carm:r 111 thl· 

"lnk'm1at1on Pagts" of those of liS \\11ue Page~ dnc.:ctom·~ co1 cnng mar~ l'" 111 

'' h1ch Carner IS prO\'Idmg or plans to commence.: pr01 1dlll!! locJI e\ch:m!!e 

~l'f'\ ll.'e dunng the puhlitat10n c~ ck of ~uch dul·ctorlc.:~ ( 11t1, ,11 Cllllt:lc't 

mlom1Jt1on mcludc~ Carnc.:rs husmes' office numf)er. rc·p.•u numher hlll1n; 

mf0m1a11on numhc.:r. :tnd an~ other mlcmn.lln•n rl'qlllred to <••mpl~ " 1th 

3pplicahk regulatiOn,. f)ut not Jdlt:nl ~lll!! or p1uc·l~ pronWII<•nJ! nl.Jien.d t .Jfllc' r 

" Ill not he charged for inclu~10n of liS cnt1cal cont.Jct mf,•ml.lt l,>n ·1 he ft•mut. 

contc.:nt and appearance of ( arncr ·~ cnucal contJ<t lnf,•ml,ll ll•n " :II u >nt.•:-:-:; ! • 

applicahlc Spnnt :md or d~rcctor; puhli ~her gtuJl·linc:' anJ " 111 he· u111\l,tc·nt "111! 

thl· f1>m1ar. contc:nt and appearance of cnt1c:tl cc,nta<t 1nfunn.llhll1 pc.:r1:JH1 111~ ,, . • ill 

Cl I t ~ m a d1rc:ctor; 

h :-.prmt 11111 JCCnrd C:Jrnc.:r ~u~tClmer l1,11ng ml••nnatl<•n th,· ,,111,, lnd 11! 

,,,nfidc.:nllalll~ th::tt Spn nt aLC<>rds 11 "''ll pn,pncu r; cu,ll•m,·r IJ,ilnt 1nt .. m •. ::.or~ 

Spnnt sh.JII ensur.: that ac.:l'' ' to Carnl·r cusl\lmer proprlct.•r~ il'ung ll'.h•fn,,,· ,,, 

11ill hl· limited solei~ to tho~c.: 0fSprmt and :->pnnt ·, dir.:lll•~" put'h'h<·; , 

em pin~ .:.:s. agc.:nt ~ and .:0ntractors th:tt .Jr<· du.:lt l~ Ill\ oil ,·d 111 th,· prcp.Jr Jl l•''' ,, r 

h!>tlll!;'· the: production and d1 stnhu••on of d~rcLtonl'\. :mJ the ,,1k ,,, d1rnt< ·· ~ 

ad,en1smg Spnnt will ad1 ISC ItS 01111 emplc1~ C:l'S. agc.:nt'- :1nJ <c•ntracttll' J:;J 11, 

director) publisher of the C:>.JStence of thr s confidl·nt1aht~ ,,t>hgJ ilt>n :~nd " Jll t.JI.. ,· 

appropnatc measures to ensure their cnmphancc "11h tim ohhg:tt111n 

Not\\ ithstanding any prO\'J SJ()n herem to the contrJr~. the· fum1~hmg of \\ 'hilt' 

Page~ proofs to a CLEC that con tams customer hstmg~ 0f h.>t h Sprmt .mJ l Jn 11·: 

wil l not be deemed a \'iolat10n of th1s confidcnuaht~ pro' 1S1un 

Spnnt "ill not sell or license Carner's custom,·r l1~11ng mtonn:Jt1on ll1 an~ tl.1:,! 

partres Without Carrier's pnor wrinen consent Upon rece•rt o f such consent. 

Spnnt and Carrier will worl.. coopcrat11 cl) to address an~ p;1~ mcnb for th1· ~Jk· ,,r 

license of Carrier customer hstmg mfom1ation w ttmd pan ol'\ -\n~ pa~ ml·nt, ,lu, 

to Carner for its customer hstmg mfom1at1on \\ill be net of aJnumstrat11 ,. 

expenses incurred by Sprmt 111 pro1 1drng such mfom1a11on tn thnd pdnll'' 

::! Other Drrector; Services Sprint will exerc1se rca~onahlc effon <. tn cau~c 1b dirnt''~" 

publisher to enter into a separate agreement \\ 11h Carner wh1ch \\ 11! addrc·s~ other 
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du-ectory snv~ces desued by Urritt as d~bed io this Scct.ioo 2 Both parties 

aclalowlcOae that Sprint ' s d.irce1ory publtshe1 ts not a put) to thts Ag.rccmenl and I.IJ.a' 

the pro~'UIOOS cont.a.1ned io this Section 2 ue not biod.Ulg upoo Sprint' s du-ectory 

publi~. 

a. Sprint' s duectOI')' publisher will oecotiate with Carrier cooumme the provision 

of a bwc Yellow J>aics hsliDg 10 Carritt customen located "-1thic the gcograpruc 

5Wpt of publisMr's Yellow Pages directories a.od dLStnbutioo of Yellow Paao 

cbrectories to Carrier customers 

b. Directory advcrnsmg v•ill be offered to Camer customc:rs oo a noocb.scnmin.a10ry 

bas1s and subject to the sam~ terms aod coodJIJoos that s-ucb ad\·ertismg u 
offered to Spnnt and other CLEC c~tomcrJ Du-cctory a.dvcrtl~"S will be b11led 

to Cuner cuStomers b) directol')· pubushcr. 

c. Du-cctocy publulu:r W!U we commerctally rca.sonablc cfforu to ensure that 

<LrectOI')' advtttising pwcla.sed by customcn who S"\loiu:b thcu Kn'ICC to C&r.~et 

IS ID&!Dt&intd withOUt Ultc:rTUplJOD 

d. Information pages. in add.Jtioo to &o)' information page or portico o~ m 

information pa&c contA1/Ul\t cn uc.&J coola(t l.llformant as dc.scribcd above 1:1 

ScctJoo I (i). nay be pu:ch.ascd !rom Spnnt's directory publisbc, subJect ~t• 

apphc.ablc direCtory publtsber gu~dehnes aod r~1.1ory rcquu-emcou 

e. Directory publishc:r maJ.Dwru fuU authonty as pubh"'er ove-r 1U publtWI\r 

policie). SWidUdS and pncliCCS, UlciUdJOg dccuion_, rcgMdmg dtrCCtoT)' (OVen£f 

area. dtrcctOr)' usue pe-r1od . U>m?ilauon, he:adillgs. coven. destgn. content o: 

format of du-cc10ric.~ . and d.uec-tory advertJsUlg s.l.les 

C. Dirtctory As.siJUDCC 

General Req•w emctlt5 

a. 

b. 

c 

%ere Spont is a di rce10r> asSlstaocc strv1ce prov1dt1 . .t Camtt 's request. 

subJect to a:Jy CXJSOlli systc:ro u.pact!)' rest:raJ.Ots .,.hich Spr&;Jt ~ball wor\. to 

overcome. Sprint will pro~1de to ~er for res-ale. Came bn.o<kd directo:-y 

assiSI~ce SCTV'ICC wtuc.b ts comparable in every othu way 10 the d.uecto~ 

~nmcc ~crvice Sprint mues available to tis own end-u.scrs 

Spnol will nake CILrTie-r' s dau a' ailablc to anyone callint Spnnt' s DA e.od wtU 

update its database "'l th Carner's dau Ul Panty "',th updAtes from 11s own d.ftu 

Spnnt may store propnt"II.Ty customer l.llfonnacion pro\ided by Carrier l1l iu 

l>ircctory A.ssisunce daubase. such inforr.l.lltloc should be able to be tdenoTted by 

14 
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sourc(' provider m o rder to pro ' tdc the ncccssar: protect Hill <•f Camt·r · ~ l•r ( J!Tit·r 

custo mer's propnctar: or protected tnformatton 

d Camcr ma~ hmll Spnnt" s usc o f Camcr's data ((I dtrCChtf\ .l ~~l'lamx Ill ruhU.JI' 

10 la.TillCn agreement . grant greater flc>.tbiltl) In the USC Ol the data SUbJCd ll• 

proper compensation 

c If Directory Assistance is a separate retail scf'\ 1cc rn" 11kd I>~ Spnnl ~p11nt mu'-t 

allo'' wholesale resale o f Spnnt DA sef'\ tce 

f To the extent Spnnt provides directory asststamc ~ef'\ 1cc. Camcr will prt" 1de· 11•. 

listings to Sprint vta data and processed director: a~~tstanu.: ked~ 1n ;,ccord.Jnce· 

wtth an agreed upon tndustl) fom1at Sprtnt sh .. ll tndudc (. .1mcr ltstm~' tn th 

dnector: asststancc database 

~ Carrier has the nghtt0 hccme· Spnnl unhundkJ Ju,·,h•r- J.,t.Jb.:,,· ~ .:nJ ,~..• 

databasrs and uliltlc them m the p11n 1 ~10n of 11, ""nil\ ,,·n 1,,. 1 Plitt ,.,h.:: 

that Camcr includes pn nt listing~ 10 tts 0'' 11 dnccll•r: ;,,,l,t.t;J,t' d:H.Jh."'' 

Camer sh:~ll make Spnnt's data a1at!Jbk to .m~nnc·l..:ll.n;: t .tr:lt'r ~ ll ·\ 

h Spnnt will make a1ailablc to Camcr all DA ~t·l'\ le t· cnh.tllc t'llll'nt' <•n .! n.•n· 
dtscrtmtnator: basts 

\\'hen tt·c hmcall~ lc:t~tblt: :tnd rc~.Juc,tt·d h~ ( :tntc·r '- r: t••' .. , . : ; •utt· I .:m,·· 

cu~tonll'r D/\ c:tll' Ill Camcr D:\ center' 

a Spnnl \\Ill. c<•n~t~t,·nt \\llh St·cttun ~2~ 0f tht· ·\tt upd.Jlt' .mJ lll.t illl.!O: tile l> \ 

dalaba~c \qth Carrtt·r data. utlhztng the· samc- prPct·durc·' P uw' t"r II• "" · 

customrrs. fo r those Camcr custonwr' "ht' 

Dtsconncct 

Install 
Are Non-Published 

Arc 'on·l'ubhshcd ':'\on·Ltstcd 

b Carrier shall bill 11s o"n end-users 

Chan~t· Camt·r 
· Ch:Jngc·· t•rckr 

Art· i\nn·l "''·J 

c Camcr will be billed in an agreed upon standJrd ll•nn:tt 

d Spnnt and Camcr "til de, clop tntcrSpnnt prPtt•durt· ' l<• "'rrntt·npr, 1dwn tltn 

arc identified 111 the databa~e· 

3 Compensation 

JJ CI7 )) 
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iL When Carrier is rebranding !he local seTv icc of Spnot. dim: tory essutance that I$ 

provided without separate clwge to end·~Ucn WJII be provadtd t.o Carner cod

user-s as part of the basic wholesale local ser.icc. SUbJect to any additioo.a.l actual 

expense to brand the service with CliTia's bnnd. Wben DA i.s scpuatcly 

charged IS a ret.l.i.l 'avtce by Sprint. Carner shall pay for DA servtce at rctatlle~ 

aVOided COSL 

b. Sprint s!WJ plact c.rrier cnd·uscrs ustulgs 10 Its ~ry ISSISt&llCC dwbuc for 

no coarge 

c. Sprint shall, subject to ScctJoo 222 of the Act, IS coacted or hetcal\er amended, 

ma.lcc its unbundled dlrtctory ~Ssistanct database available to Carrie-r. Price$ slWI 

be set &I TELRJC plw a ~o.;able aJIC>QtJon ofJOIIlt and common coru 

d Any additional actual t11.1nk.iog cosu DeGC»ar)' to provide a Carrier bn.oded re.olc 

directory ~Sstsaocc scn1ce or routing to Camer 's owo ~re<tory U5Jrtanu 

scrvace loeatioo shall be pa.Jd by CII'Tlcr 

D. Opttator ~ervicu 

I. Gcncnl RcquU'C.!Ilcnts 

a. Whert Spnnt (or a Spnnl Affi.l.ia~t oo behalf of Sprint) prov1dcs operator SCC'lets . 

&I Carner's request (subject to any existing system c.apaciry rest:T'Cnts 'ol.1uch 

Spnnt shall work 10 overcome) Sprint Will provide to Camt':', ~cr l=nt!cd 

upcr1tor ~rvicc which is comp&eable Ill every ot!la w;ay to o~tor SC!1"1ctS 

Spnnt ma.lces av&Jt.able to its own m d-wcn. 

b At Carner·~ ~u.est, subjce1 to UJ) exutulg systan ~paoty rcstn.J.DU v.:tuch 

Spnot shall work to overCQme, Sprint "'ill route Opentor SeT' icc traffic o: 

Carner ·~ cwtomen to t.be Carrier's OperltOr s~C'1CC Cmttr. 

c; Spnot sh.a.ll provid~ opcntor service fea!UJes to JDC!udc the fnllo~~o1.ng (i) IOU.: 

c.all c.ompletJon (). and()-;., billt-0 to calhng ca.T'CU. balled CQlJC'Ct. and billtd to thuc 

part) , and (ii) billable umc and charges, etc. 

2. Compen~uon 

b. Wbet~ Carrier requests Carner branded Spnnt operator SCT\1Ccs for rc~k an) 

act\W additioo.aJ tnllllUni costs as..soeWed with CM!itt bra.oding shall be ~d by 

Carrier 

16 
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c The Pan1cs shaiiJOinll~ establish;~ procedure ''hcrch~ tht:~ '" II coordlnJt~ IL 

Lmt: Vcr.Cica11on r·BI. v··) and Bu~) Lmc Vc:rdicallon and lntt:rTupl r·BI \ I 

serviCes on calls between the1r rcspecll\'e end-user~ BLV and BL \'l•nq ulfl<' 

hct\\ et:n operator bureaus shall he routed O\Cr the appropri..al<' trunh ~r,lllf'' 

Carrier and Spnnl wall reciprocal!) prov1de adequate connect!\ II) to fa ditJll' tfu, 

capah1h1y. In addi110n. upon request of Carrier. Spnnt "'II mahc avaal;~hk 111 

CarTier for purchase under contract J)L V and BL VI sci"\ 1ccs at "holcsall' rat,·, 

\'1. AOOITIOl"AL RESPONS I BILITIES OF THE PARTIES 

A. Cooperation on Fraud 

I . The Pan1cs agree that thl'~ shall cooperate'' 1th ont: anoth,·r ll• '"' c~t1g..:t • 

m1mm11\' and t:Jhc corTeCII\c :Jcllon an cases of fraud Th,· l'an l,.~· fr • ..uJ 

1111n1111111111on proccdur,·~ :~r,· w he co~ I effect I\ c: and 1111pkrt1l'nll'J ,,, .!• : . 

undul~ hurdcn or ham1 ,,n,· l'.1n ~ a' compar,·d to th,· ,lllwr 

At a mm1mum. such t:t>t>p,·riltll>n 'hJIImclude. ''hen ;~ll <>"l'u r,, I:J\\ ''r 

reg ula11on. prcn 1dm~ to th,· oth,·r l'.tn~. upon reque~t. mf,>rTnJtll•n con,a::o~ •. :· . 

end-u~cr '' ho term mat,· 't:~"' ,,,., lP th:at Pan~ "11hout p:l~ 1ng J ll nutst.ln,l•r.~ 

charge~. \\'hen such cnd-u~er ~n·b ~t:l"\ ICC from the oth,·r !'an~ \\ 'hcr,· Tl'-Jll. ·,·-t 
11 sh<JII he the: rcspon~•hillt~ of tht: l'an) scekmg such lllfomlJllPn to ~'' lUll' tL,· 

end·U\l'r ·~ pc:rmiSSIOn ((• oht:un 'uch mform:Jt10n 

B. l'roprirta~ Information 

Durm~ the tcm1 <•f thl' Agrl't:mc·nt. 11 mJ~ Ol' nc:cc~~ilr: fnr thl· I' Jn1n t•• pr''' 1J, '·'• · 

other \\lth ccn . .11n mf<•rm:Jtwn t" fnformJIIon"J cons1Jcrc:d ll' b,· rn'Jll'l'r ~'' '';'~:,·:.:-. 

The rc:C1p1c:nt shJII pr ,1tc:ct ~uch lnform:Jtlon from d• str1t>ut10n. d1" lc>,ur,· ror 

dtssem1na11on to ;~n~onl' except it~ emplo~,-,, or contr <~ Cior~ \\ll h ;, m·,·J lP hn'"' ,u,t 

Information 1n conJunction hcrc:,, llh. n cept as o thCI"\\ ISc: authorlll'd 1n ''Tilang ·\II thh 

lnformallon ~h;~ll be tn ''Titmg or othtr t:Jng1hle fom1 and clear!~ marh~:J ''llh a 

conlidc:nllal or propnct:JI) legend Information con' e~ cd orall~ shall he: dcstgn.ll~:J J' 

propnctar: or conliden11al at the- 11111~: of ~uch oral con'~:~ ancc and sh311 be r.:Ju,,·,! t. • 

\\Tiling '''lthm ~0 da~ :-. 

2 The PaniC\ "' II not ha'c an ot>h~at•on to protect an~ pon1on of lnform:Jtlon ''h1d1 '·' 

made publ1cl~ a 'adablc fa,, full~ h) a non-Pan~ lo th1\ Agrc,·mcnt (h) 1~ IJ,d ulh 

obtamcd from an) source oth..:r than the prov1dmg Pany. (c) IS prc\lousl) kno,,n '' 1th. ''ll 

an obliga11on to keep it conlidcnual. (d) IS released b) the prov1dmg Part~ 111 \\Tillll~ 11; 

(c) IS required to be disclosed pursuant to :J subpoena or other procc!>S or order J'>lll',J h J 

coun or admm•stratl\·e agenc) ha' mg appropnate JUnsdlcllon. prov1dcd ho,,c, ,.r . 1h.1t th~: 

reCipient shall g1ve prior notiCe to the pro\ldtng Pan) and shall rcason:Jbl~ coopn:Jtc cl 

the prov1ding Pany deems it ncces~al) to sed protect I\ c arTangcment~ 
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3 E.a.tb Party will make copies of the Jnformauoo only u nee~ for 1ts tue und~r the 

tarus ha eof. and each such copy .... ;u be m.arlced with the svne propncwy notJcC1 1.\ 

a~arine oo the originals. ueh Pany aglcel i O \Ue the information !.0\ely 10 support of 

this Asrcemeot and for oo othet purpo~e . 

• All records aod cWa r~ived from Curler OT genented by Sprint i-S put of iu 

n:quiro;ments hereunder. iocluding but not limited to cULl or records whacb are rece1ved or 

emerated aod S1ored by Sprint pursuant to this Agreement., shall be proprietary to Carrier 

and subjc<:t to the obligaoon.s specified m this ScctJoo. 

5. The Patties acknowledge tb.ar Information u wllquc aod valuable, and W t dasclosurc m 

breac.b of this Agreement will result iD irreparable i.o.iUlY to OWDCI for which monetary 
damages alooe would not be an adequate remedy. Tb.erefore , the Parties agrtt that in the 

event of • bn;a.ch or thruuoed brucll of contidcntiAiir:y the owntr shall be cnmled tu 

specific perform.a.nu aod InJunctive or other equitable rehef a.s a n:med) for ao~· such 

breach or aoo cipatcd breach "''a thout the nec.essity of posnng a bond Ally such reloc~ 

shall be in addition to and not ill lieu of an) appropn.a~ n:hef 111 the way of monetA.: 

d.a.maaes. 

C. Law Eofor«ment Aud Ch·U Procns 

l. l.oterc~t DeVJc:es 

Loc&l aod fedc:rallaw enf~rcemen1 agrnc1es pmodJcally ~ m!onmuo:-~ or 

as.sisunce from local telephooe servic:e providers Whua caber Party recc1vcs a request 

usoeiated with a customt:r of the other Party, tl W1l refer such requ~t to !be Pa.~· that 

serves ruc:b customer, unless the re~ucs t directs the teCCIVU\i Party to ana.cl: a peo 

resister, ~·tn.ce or form of ill\.crcept on the Parry's facil ities. m wlllcb r::a..' c that 

Pm-ty sbaJl comply ,..,th 411)' ,aJid request Cb.arges for the LOtercept sba.ll be at Spn.-J:·s 

appl i~blc chartcs. 

2 s u bpoen..a.s 

If 1 P<IIT)' r~ives a subp<X'Tia for mformaooo cooccrrung an cnd-u.sa th.c Pa.!1) lno'" s to 

be ao end-llSCr of the otha Party. it shall refer the subporoa back to the requesung Part~ 

with an indic.auoo tb.a1 the othet Parry u the rcspoos i ble Compao > • unJ c S5 th c s u bpo<ru 

requestS records for 1 pcnod of tim~ during wlllcb the Party wu the cnd-uSCT' s sl!n·acc 

pro vida, in wbich ca.sc the Parry will respond to any v a.hd request 

3 . Hosta&c or Barri~ Persoos EmCTienms 

If 1 PitT)' n:«ives a request from a law cnforcemrnt lieD•> for temporary oum~ 

ch&D£c, temporary d!xon.oect or OM·way de mal of outbo\md ellis for an end·~ of the 

otbcT Party by the r~iv111& Parry's ~1U:h, that Part) ....;u comply with any "-ll.Jd 
emc:racncy ""'!uert. Ho,.,-.:-ver. ocnhtr Pany shall be held liable for any cla.ams or 

18 

0~ 
,_) 
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damages arismg from complianc~.: wi th such requests on he half l'f [hl· othn Pan~ ·<. cnJ 

user and the Pan y servmg such end-user agrees to mdemnll~ and hold thl· r>thn l'an~ 

harmless agamst an) and all such cla1ms 

VII . FORC E MAJ EURE 

Neuber Pany will be liable or deemed to be m default for an~ dcla~ or tJdurl· m 

performance under this Agreement for an interruptiOn m SCI"\'ICt: lnr v.luc:h 11 hdd nu 

control result ing directly or md1rectly b) reason of fire. Oood. earthquake. or 11 ".: a.::t' 111 

God. explosion. war. or other VIOlence. stri"es or v.or" stoppag.:~. or an~ requ rrl·m.:nt nl ·' 

governmental agency. or cable cut by a th1rd party. prov1ded the Part~ so affect.:d tal.l' ' 

all reasonable steps to avoid or remove such cause of non-performanc.:. pro' 1dl·' 

immedJat ~.: nouce to the other Party setung fonh the nature of such clamH:d n .:nt anJ th 

expecte ~ dura11on thereof. and resume~ prO\'ISIOn of SCI"\ 1c.: prnmp1l~ '' hcnn er 'll' I. 
cau,es arc remo\ ed 

\ ' Il l. LI:\11T AT IO:" OF LI ABILIT Y 

Except as other\\ 1se set forth m t h1~ Agre.:ment. nc1thc:r Pan~ ~hall!:>.: rt:\JWII'Ihk h' tht· 

other for an) 111d1rcct. spcc1al. consequential or pun ill\.: dam:.sg.:-~. 1n..:luJJng 1 "lth,•c~: 

ltmllallon) damages for loss of anllctp;:llcd profit s or re' enuc. l o~~ o l g<>r>d "Ill. lc•s' tO: 

customers. or other ~:conom1c loss m connection wllh or :J.nsmg fmm an~ thmg SJid. 

omitted. or done hcreund.:r (collectJ\el~ "Consequ.:-niiJI Oamag.:,· 1. " ht:thcr .m ,,n~ m 

contract or ton . prov1dcd that the: foregomg shall not lim11 a pan~·~ Phl1gJt iPil unJ::r 1:\ 

to 1ndc:mn1f~ . defend. and hold thl' 01hcr pan~ harmJt:~, :tg:tm<-t anwunt ' flJ~ J l:>k tt• trt11..: 

part1e<. I'OI\\ Jthstand1ng the fort:g<'Jng. 1n no c'cnt sh<~ll ::-.p11nt ' I 1Jf-d1t~ H• C.mtc 1 · ·' 

sel"\ 1cc outage e\ceed an amount equal to the proport1onJtc chJrgt· l1•r thl· 'l' l"\ t..l'l '• ,,, 

unbundled clemcnt( q pro,·1dcd for the pcnod dunng "htch th.: "lT\ ll<' "-J~ Jfft'd<·J 

IX. 11'\0E!\1!'\ IF IC ATIO:'\ 

A. Each Part~ agrees to indemni f~ and hold harmless tht: otht:r I' an~ frnm Jnd Jga111~1 , l.um 

for damage to tangible personal or real propert) andlor personal IOJ um·~ an~1ng out 1•! th.: 

negl1gence or w!l lful act or om1S~1on of the mdemmfy1ng Pan ~ nr tl'- ,I!=Cnt~. ~t:l"\ ant' 

employees. contractors or representJll\ es To the extent not proh1 h1tt:d h~ Ia". cJch 

Part) shall defend. indemnify. and hold the other Party harmlc.:s~ ag,un~t an~ loss w ·' 

third party ansmg out of the negligence or willful misconduct h~ ~uth mdt:mmf~ 1ng 

Party, its agents. or contractors in connectiOn wnh its provrs1on of st:f\ 1cc or fun.:unm 

under this Agreement In the case of any loss alleged or madt: h~ a Customer of ellhl·l 

Pan). the Part~ whose customer alleged such Joss shall mdemnll~ the o1hn Part~ anJ 

hold 11 harmless against any or a ll o f such loss allegt:d b) each anJ n .:~ Cus!llmL·r 111, 

indemmfying Pany under th1s Secuon agrees to defend an~ sull hrought agamst thl· l•th, · 

Pan)'-either ind1vidually or jointly with the mdemnifytng Part~ -for Jn~ such l os~. 111 111r~ 

liabi lity. claim or demand. The indemn1ficd Part) agrees to nollf~ the other Part' 

promptly. in "-Tiling. of any wrllten cla1ms. lawsuns. or demand~ lor "h1.:h 11 ~ ~ d<~lmt·d 
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that the mdemmf~ mg Pan~ as r e~pon~rhle under thr!- Sect ron and 11• conperatc an e'er' 

reasnnable way to facrlrtatc defen\e or settlement of clarm~ The: mJemnrf~ mg l'..tr:; 

shall have complete control O\ er defense of the case and l)\er the: 1em1S of an; propn,c·d 

senlemcnt or compronmc: thereo f ., he mdcmnrf~ mg l'art; shall not he Ira hie under till

Section for selllement b~ the rndemnified Part) of an~ clarm. Ja,, ~urt. or demand. at thl· 

indemnifying Party has not approved the senlc:ment 111 advance. unle~~ the rndcmnrf; rn~ 

Party has had the defense of the clarm. lawsuit. or demand 1endc:rc:d 10 11 an \\Tatrng anJ 

has failed to assume such defense In thee\ ent of such fa rlure w a~~ume defense. thl· 

rndcmnif) mg Part~ shall be lrable for any reasonable senlemc:nt made b; the: rndemnr!id 

Party without approval of the mdemnifymg Part) 

B. Each Part: agrees to mdemnr f; and hold harmless the other Part ; fwm all cJ ... rm' :mJ 

damages anstng from the lndcmmf; rng Pan: ·s d1scontrnuance of ~er.rll' 10 0nl· 1•1 11, 

end-users f0r nonpa~ ment 

C. \\'hen the I me' or Sl.'r. ace' 1>f nther n•mpanrc~ and Carn,-r, arl· u,,.J u ,.,J..thlac;hln"· 

connl'Ctton' ' '' .md or lrom P''rn' ' not re.Khl·J h; a P..tn: ·'lane- neath,·: l'.rn' 'II-• r': 

lrahlc for an; :JCJ or nrnl '><.rPn 1•! th,· uthcr compante' nr ( arner, 

U. In addrt1on t(> t t ~ mdcmnrt; nhlr~atrl•n-. hereunder. each Pan; ~h . .! I r=• ' rJt· rn ''' t.H lh 

and contract~ '' tth us cu~u,m.:r~ th<JI n:lat,· to an: Tclccommuni~ Jt ll•n, ~'"" '' 1•r 

~et\l Orl.. [Iemen! prcwrd<:J o r cont,·mplated under th t' .'\grccmcnt. th.r• an m• c..t'l' 'h..:!l 

such !'an: or an: of' ' ' ,,~,·nt, . dtntractor' or otht' r~ rctdrncd b; <.uch p.sna,., he lr..tt'k '" 

an: Cuswmcr or thrrd p.trt; 11•r 111 an; Jo,, rclat lnf w 0r ansrn; ••ut "' th:' ·\ p,·,·m .. :: 

llhcther 1n u•ntr.rrt or ton. th.Jt l'\c ecd<, th,· anwunt 'u.:IJ I' ... n; "••ulJ L.:,l· ,h.r rt=~·~ th, 

appJrcahk ('u,t,>mer f1ll thl· 'l'l"\llehJ0r funCtlllnl~l th ... J ~J\l' rl'l' II' 'll'h '""· .JilJ 'I I 

cnnc;t·qu,·ntJal J;.rmJ!!<" (a' dcfrn,·d m \ ' Ill 3h0, e l 

:\ . ASS IC~!\t F.:"'l 

A. If an~ .Affilrall· of c11her Pan~ sm e,·d:- to that ponron of the busrne~' of ~ud1 l'..tn' 1h.1t 

as rcsponsrble fnr . or entrtll-d 10. an; rrghts. oblrgatron,. du11cs. or 0ther rntcrc~ t ~ under 

thts Agreement . such Affdrate nu: ~uccecd 10 those rrght!>. ohlrgatrons. dut1.:,. an,! 

mterelot of su h Part) undcr 1 h1~ Agreement In thee\ ent of an: such ~UCll'~~l(lll 

hereunder . the !>uccessor shall c'prcssl; undenal..e in \lTllrng to thl· other Pan~ tlw 

performance and lrabdll) for those oblrgauon~ and dut1es as 10 whrch 11 1 ~ succe,·drnt: ·' 

Part) 10 thrs Agreement Thcreaf1er. the successor Part) shall be deemed Carner M 

Sprrnt and the ongmal Pan~ shall be relic' ed of such oblrgauons and dulles. e\ccpt h•r 

matters ans rng out of C\ en I~ occumng pnor to the date of such undenal..mg 

B. Except as herem before pro' 1dcd. and except to an asSI!!nmenJ co1.fincd solei; t(• molll''' 

due or to become due. an~ ass1gnment of 1h1s Agreement or o f the \lOr!.. to be pcrformcJ. 

rn whole or 1n pan. or of an) other interest of a Pan: hereunder. ''rthout the other Pan) ' 

\lfltten consent . which consent shall not he unreasonabl) w1thheld or delayed. sh:rl l h,· 

v01d It as expressly agreed that an: ass1gnmen1 ofmone)S shall he \ 01d to the e\ t,·ntthJt 
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11 allempts to 1m pose add1t10nal obligauons other than the pa~ men I tol ~~~~- h mone~ ' on tht· 

other Pan y or the assignee addttJOnal to the p::t~ ment of such mom·~ ~ 

XI. DJSPliTE RESOLLTIO:'\ 

A. O ther Than Billing- The Panics recogntze and agree that the Comm t, \lon ha~ 

continuing junsdiction to implement and enforce all tcnm and condt ttons of tht \ 

Agreement. Accordingly. the Pantes agree that an~ dtspute anstng <'ul of or rclaung I<• 

th1s Agreement that the Panics themselves cannot resoh c ma~ bc sunmutcd to the 

Commission for resolution. The Pantes agree to sec~ cxpcd tted reS<'Iutwn !->~ the 

Commission. and shall request that resoluuon occur 1n no event later th::tn s1xt~ (601 da~ ~ 

from the date of submission of such dtsputc If the Commtsston app111111<. an ex pent~~ <'r 

other facilitator(s) to asstst tn us dectston ma~mg. each pan~ ~hall p.1' half of the fcc' 

and expenses so incurred Dun ng the CommtS\Ion prnceedtng t'.Jth l '.tn~ \ h:JII t nn• .. It' 

to perform 11~ obligat ion~ under tht' Agreement pr1n 1J t·J htnH'\ t'r . th.t' nettht·r I '.Jn ~ 

shall be requ1red to act in an~ unl ;m ful fa~h 10n I h1 ' pr<" !'l<~n ,h,d l nnt prcclu,k tht· 

Pan1cs from sec~i ng relief J\ adJhle 111 an~ othn ft•run. 

B. Billing 

., 

3 

If an~ portion of an amount dut• to a P:Jn~ ("thl' 13tll tng I' an~ · ·, unJt·l th t' Agn:cmcnl '' 

subjeCt to a bona fide dispute bet\\ ccn the Pan te~ . the I' an~ bdh:J 1 the " '-' ••n· l'a~ mg 

Pan ~ .. , shall wtthm thin~ (30) dJ~ s of1t~ n:cc1pt oftht· 111\ 0tt t' "'fll .Jifllng 5uch dt~putt·u 

amount gt,·c nouec.· to the 13dling Pan ~ t•f the Jnll'unt' 11 dl~putt'' , . I l t,rutt·J :\mt•u:<h 1 

and tnclude 1n such nottcc thc spcctfic dt·t:.nb Jnd ,,.,,,,,n, for dt:-puttn!- t'.J,h 11<'111 I h,· 

:'\on-Pa~mg Pan~ shall pa~ '' hen due (I) ::til undt~putt·J :mw unt' 1" tl,c Billing l '.~n~ .u1J 

(II) fift~ (:iOJ percent o f the Dtsputc Amount 1 hc rt'01Jif111l!,! OJIJrh.L' <'i tlw ()" I ~ t t·J 

-\mount not pa1d shall thereafter be pJid '' 11h :-ppr<,prt.ll t' l.11c t· h.Jr~t'' 11 .JPPH' pn .!lt' 

upon ftnJ I dctcrmtnation of such d1sputt' 

If the Pan1cs are unable to rc~oh e the 1 s~ul'~ rl'latcd In thr 0 1\putt·J ·\nh•unb 111 tht· 

normal course of business w11h111 th tn~ (30) da~ s aftrr dell\ L'~ to 1 ht· Btlltng PJn~ <• I 

not1ce of the D1 sputed Amounts. each of thc Pan1e<. 5h.J II .tpp{>tnl J dr~1gnJted 

representati\'C thal has authont~ to selllc tht: d1sputt' .Jnd thJt ~ ~ Jt a h1ghcr k' el 0f 

manJgement than the persons \\llh direc t rrspons1htl1 1~ for admtnl" lTJt ll•n of tht~ 

Agreement The designated rcpresentati\CS shJII mrct as often a~ th<·~ rc:Jsonabl~ dt•t:m 

necessal) 111 order to discuss the d1 spute and negouate 111 good fJ1 th 111 :m effon to rt'>('h t' 

such dtspute. The specific format for such dtscuss1ons " 111 be left to thc d1scre110n of th,· 

designaled representatives. however all reasonable requc~ts for rclc, ant 1nforma11on m:tdt· 

by one Pany lo lhe other Pan~ shall he honored 

If the Pantcs are unable to rcsoh c issues related to tht' D1spu11: Amount' w11h1n t ht n ~ 

(30) days after the Panics · appotntment ofdes1gnatcd representati Ve<. pursuantt'' 

subsection 2. then ell her Pany may file a compltanl \\llh thl' Comml\<.l ~'n to resoh c ~uch 

~ I 
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tssue!> or proceed wtth an~ other rcmed) pursuant to Ia'' or eqUJt~ 1 he Cotntnl'>~l•'n m.•:· 
dt rect pa~ ment o f an~ or all fund \ pJu, applicable late charge' tn h<· pJ1d to e1th<·r l'.trt\ 

XII. MISCELLAI"EOL'S 

A. Go\'c rning Law- The Parties agree thatth1s Agreement shall be con~trued rn accord.utl<' 

with and govemed by the laws of the State where the resale serv1ce I'> prO\'Id<·d 

B. Compliance With Laws- Bo th Parties agree to compl) wtth all appltcabk federa l. ~t.Jte 

and local laws. ancluding. but not limited to the Commun1Ca11om Act of 1934 a' 

amended 

C. 1'\oticcs- /1.11 not1ccs reqUired or pcrmmcd to be gt , en hereundcr shal l be 111 "111111~ .,,h; 

shall be deemed to be effecti\'C as folio"' ~ (1) b~· hand on tltc d:ll<' dch' cred. ( 111 b~ 

certtlied mall. postage prcpJ1d. retum recctpt requested. on the dJte the mJII I' dell\~.·:~.·,; 

or m dch,cr: allemrtcd. (Itt) b~ facs1m1k transmis~1on. on thc datc rcccl\l'J 111 kpbk 

fom1 ( 11 bcang 3grccd that the burden of rroof of rccetpt •~ t'n tht: ~t:nd<· r anJ " til n •• : r•, 

met b~ a transnti\SIOn report generated b~ the senders f<.tn1milt machmcl.t•r t l' 111 'cn1 

b~ elcctromc messagang s~ ~tcm. on the dat~.· that elect rome mc~>.Jge 1~ rt:ct:l' , . .; , ,,: .. ,., 

~hall be gl\ en 3~ folio" ~ 

If to Srrmt 
Spnnt· l lond:s. lncorpor3ll'd 
:. 55 l JJ..,· Bordt:r Dfl\ c 
.-\ pt,pJ..a. l· lor1d:s '270~ 

If to Carner 
Data & Elcc trt•nl' ~l'r\ 1.-·-. In, t'Tf'••r ..tt<:.! 

185 St3hlm.m .·\,,·nu:: 
Dc:stan. I· loml.t ~ > J I 

Etthcr Part~ ntJ~ change tts addrcss or the person to rccciH' n0tll<'' b~ J nPtll.<' ~t,cn h• 

the other Part~ m the manner set forth abc)\ c 

D. Good Faith- Th~: Part1es agree 10 u~c: thc1r respec11ve dthgent :~nd gtH'J fJtth l' lt••n~ t,, 

fulfi ll all of the1r obligattons under tht~ agreement The Pan1cs rc:cogm1c. h''"''' l'r . t!u: 

to effectuate all the purposes of the Agreement. tt rna~ be nt·ce~'-31) e1thcr Wl'ntcr mt" 

fu ture agreements or to modt{) the Agreement. or both In such C\Cnt. tht: Pan1c" 3pl·,· 

to cooperate ''tth each other in good fa11h Thts Agreement rna~ bc modtCtcJ b~ <.t \\ fll!cn 

instrument on!~ . executed b) each Pany hereto 

E. Headings -The headings in this Agreement arc inserted for con' cntcnCl' <md 

identification only and arc no t mtcnded to interpret. define:. or lunll thl· ~.:npe . ntl·nt ,,. 

intent of thts Agreement 

F. Execution - Thts Agreement rna) b~ executed 111 one or morl· countc:rpan~. ::til ol \\ h.:h 

taken together "til constttute one and thl· same mstrument 
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G. 

H. 

I. 

J J 'I~ 

Benefit - The Panics agree that this Agreement ~ ~ for the sole hcnc fll 0f the Pan1c' hcrt·tn 

and is not intended to confer any rights o r bene fi ts o n any th ird pam . mcludmg an~ 

custo mer o f either Pan). and there arc nn th1rd pan~ bcnc fic1anes to tim :\gn:cmcnt 111 

any pan o r spec1fic provision of th1s Agrcement 

Survivorship- Sectio ns VI, VI II. and IX shall survive tcnninauon or l'\plrauon of th1 ' 

Ag reement. 

Entire Agreement - This Agreement constitutes the enure agrcement brt\\ Ccn thl· 

Panics and supersedes all prio r oral or \\Tllten agreements. represcntallon~. ~tatcmcnt' 

negotiations. understandings. and proposa ls w ith respect to the subject matter hereof 

.,. 
-' 



ORDER NO. PSC-97-1218-FOF-TP 
DOCKET NO . 970829-TP 
PAGE 30 

ATTACHMENT A 

IJ'Ii WITNESS WHEREOF. the Pantes hereto ha\C.~ cau~t:d tim :\gr..:crncnt w ht· 

executed b) thear respective dul) authorized reprc~cntal t\ t'~ 

SPRJNl Di\ 1/\ & l:.l.ECTRO~ IC Sf K \'!Cl.:S. 1:--.< 

B~ _ _.::::::~=--.....>_\,_~---
Narne ___ Puf~JwE~R~TL·~B~O~~~·r~P ________ _ 

A Tl LSl 

y(.._r__' (S'-..J ~ d ( 
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TATE 

Flonda 

!)prtn l Local Stn 1et~ Rt~alt Gu•dthnt' 

D£SCRI PTIOI" 

All O ther Di~couni·C"I I tgor~ I 
O pera tor An•stancr!OADt~counl . Cal t J!Of") II 

ATTACHMENT A 

DI~C Ol :0. 1 

19.40° 0 

11.0 1° 0 
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c.· 

Ordering 

Company will follow the industry standards defwed by the Ordering and Billing Forum (013F) 

for the ordering of Local Service using an Electronic Data Interchange (EDI) electronic interfac..: 

for the Local Service Request Form (LSR). The Company will use its best efforts to implement 

the components of the LSR that went to final closure in the October 1996 OBF session by JuJ~ 1. 

1997. Any issues that go to initial or fmal closure in the February 1997 session .,.,;ll be revic'-'l'cd 

to determine which, if any, can be included in the July I , 1997 deliverable. Company will jointl) 

develop with the Carrier an implementation agreement which ....;11 include deftning a method of 

transport, using Connect: Direct (CON) technology. Any open issues after the February 1997 

OBF session will be reviewed on a case-by-<:a.se basis to develop interim solutions until system 

changes can be made. 

Pu-Ordering 

Company wiU follow industry standards defmcd by the OBF or other standard setting bod) for 

the pre-ordering validation requested by Carrier as they arc defmcd. Company is actively 

working towards implementing changes to the operational support systems tilat .,.,;u facilitate the: 

implementation of elecrronic interfaces once standards arc dcfmed These changes include the 

following i.n.frastructure projects: 

Consolidation and standardization of telephone number asstgnmcnt systems 

Consolidation and standardization of addresses 

Mechanization o f services and features avai lability 

Company will share the projected implementation dates of these infrasii\lcturc projects as th e: ~ 

become available and is .,.,-j lling to provide monthJy status reports and project reviews as 

necessary. Company will collllitit to a project completion date and a specific technology for 

implementation of elecrronic interfaces for pre-ordering validation at the time industr) stand.lrds 

go to initial closure. The elecrronic interface will be implemented within twelve months of the 

industry standards being defined. 

Company currently does not provide exact appointment times to our end users and is not in a 

pos ition to offer it to Carrier. System and process modifications are being rc\icwed to detem11nc.: 

the scope of implementing this functional ity. A time line, including the electronic interface. \\111 

be provided when the system analysis is complete. 

Company will work with Carrier in tl1e interim to develop work arounds so that Carrier can get 

the pre-ordering validation information as quickJy as possible. 

Pagr I 
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Usag~ Exchang~ 

Company currently exchanges usage records with CLECs in Exchange Message Record (EMR) 

format using mag tapes. Beginning 7/1/97, we will be able to forward that usage via CON or 

Network Data Mover (NDM) technology. The OBF is currently looking at new requiremenLS 

which will be implemented once the issues go to Initial Closure. Company will work with 

Carrier to develop other options if necessary. 

Billing Information 

Company, in the interim, will bill local resale services in the Customer Record and Billing 

(CRB) system with a transition into the Customer A~ Support System (CASS), which is a 

CABS like system, in 1997 as system modifications are made. Unbundled Network ElemenLS and 

Interconnection services are planned to be billed in CASS in I 997, however, some interim 

solution may be reouired until functional and contractual requi.remenLS arc fully defined and 

billing system and network software modifications arc implemented. These interim solution.~ 

may include using CRB or a personal computer based software solution. The CRB system is 

capable of providing the end user bill in industry standard EDl format. The CASS bill is in 

industry standard OBF Billing Output Specifications (BOS) format and can be t.ransmitted \·ia 

Connect:Direct based on customer specifications. Company also prO\i des an on-line bill \1C\\et 

option with the CASS bills. Company will work Y.ith the CLEC to develop other options if 

necessar)'. 

Fau/J Management 

Company will follow industry standards defmed by the Electronic Communicauon 

Implementation Committee (ECJC), a collliTtittec o f the Telecommunication Industry For'\.m 

(fClF), for the exchange of fault management information requested by Carrier when the) arc 

defined. Company is actively working on replacing the Automated Repair Bureau system 

(ARBS) with a more" sophisticated "object-<>riented" system called Receive Repair System (RRSJ 

that will facilitate the implementation of electronic communications once standards are defmrd 

Company will commit to a project completion date for implementation of electronic 

communications for the exchange of fault management information at the time indusuy standards 

go to initial closure. The electronic interface will be implemented within twelve months of the 

industry standards being deftned. Currently, the EClC standards call for the use of an elecuomc 

bonding gateway using Tl .227 and Tl.228 standards. 

Company will work with Carrier in the interim to develop worl.. arounds so that Carrier can get 

the fault management information as quickJy as possible. 

Page ~ 
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