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Locating Service$ 
687 Aldcnnan Rd. Suite 126 
Palm Harbor, FL 34683 
800-78S·2818 

October 7, 1997 

B, Bayo 
PublicSemceCommission 
2540 Sbumwd Oak BI•'Ci. 
Tallahassee, FL 32399-0SSO 

ORIGINAL 

97 OCT - !] 

.... .,fll. 

This letter is to oopy you with a feller of response lha1 was sent to Mr. Richard Glasspoole 
reganllng his letter of oomplaint dated October 3, 1997. Please file this with his letter that you 
rceclved and iflhet-e ~any qu.-:stlons. please f1:1el free 10 oontacl me a11hc obovc address 

nwik you for your aucnilon 10 this mauer. 

l1lrMtz_ ~0~-
Martln Hudson, Prcsidcnl 
CPl. Locating Scrviccs, Inc. 

ACK __ 

AF~ -
Af'P - 
CI\F JphMm 

CI'U Muc~ 
CTR __ 

E'G -~ 
LEG - 
LIN 

OPC -

RCii - 
~u: -.I.--

WAS q?D~ 0 
OTH ers 6, r al if 

OOCUH(NT NUH8£R ·DATE 

~ I+ 0 8 OCT -9 I; 

fPSC·RECDRDSt HPORTIU!l 
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Locatina Services 
687 Alcbman Rd. Suite 126 
Palm Har\!Qf, A. 3-4683 
80().78>2818 

Oclober 7, 1997 

Mr. Richard Glasspoole 
6310 s. w. tOOth Loop 
Ocala. A. 34476 

Rc: leuet d4lccl October 3, 1997 

Dear Mr. Glasspoolo; 

ThiJ letter is in rospoose 10 the above rcf=nccd lctlef that our office ~ived this morning. l 
would blte 10 tespood 10 your IICCUSation that our office is p111 of a ~scam being pcrpcuatcd on 
Aorida tesideuts~. We hav.: been doing business in the State of Aon~ and nauonwu!c for more 
lllan six yean. I am sure lhallhcn: hav.: been some dissausfied eiiSIOCDCIS over the ) ears, but we 
ha\'1: alv.'ll)'l atlempccd 10 CXlUllCI any pnlblem and woR With our eiiSlorners. Unfonunately. as 
with lllO$l busiDCSSC$,1101 C\'a}' c:us101ncr is satisfted no mallCf what we do for them 

Your refaeuce ID calling my offite "iiWiy times" was a little en:oneous io say ihc I cut. We log 
C8Ch call that comes Into our o·ffiee and that los is l!Kked by our long di$1411cc service that 
breaks down all of our 800 eallJ. by area code. Upon review of our phone los, I found that you 
bad called our offtc:e and left your name and pbonc number oo May I. Your next C4ll to our 
office carne in on May 12, at which ume you left your name and number for Ben Ammom, ~our 
locator. No other calls were lossccJ Into our office and oo funhcr ~ was recel\-ro 
from you via pbone, fax or posul service until )"OUT letlef rcfacnccd abcwe. 

If you nail our conversations and any subscqiiCIIt paperwork. (i.e. Contract for l.ocaung 
Sctvices) you Will see that our company llC\U makes any spec11ic cla~m liS to potenuol TC\'Cnues. 
We do provide you with a ptantcc that allows for us to relocate any phone that "is not 
gcncra1ing a profil wilhln the fim ninety days of operation" or buy bsck lbc phone cqutpmenl al 
lhc cmd of ooe year, should you oot recoup your investment in the phone eqUipment. This 
guanntcc is subject 10 spcoilic m:orcls being submtned on a month.ly basis, wh1cb upon rc-1cv. 
of your r.Je, you have failed 10 provide. (Soc anacbcd COIIIroct For Jp;v~mg Su11las 11nd One 
Yrar 811)' Bock GWIII'tmlu.) 

Apin rcfctri.og 10 the ContriC't for Loeallng Services that you Signed With our company, )OU will 
note In paraaraph 4 that '"the Company shall obwn the best accounts possible under the current 
cxisti.na local cooditions·. We do aucmpc to secure loeauor.s that arc occupsed by the LEC 
(1Ac:al Exchange Company) In your an:a, bUI ~also diKussthe (1lel that you Will also be placed 
in new locations thai may or may oot hav.: bad a pay telephone opcnllmg on thai propeny in the 
past. We c:anoot guaranlec 10 anyone that all or their loeauons will be n:plae•ns existing LEC 
phone$ u coodltions VII)' not only $late 10 state bUI Tlllllon to Tllgjon with each stale 



In ICSjlOUSC 10 the IWO locations thai )'011 were required 10 remove by propcny owners, without 
lmowma wbat ~lie locations or lalking 10 the busmcss owners, I cannot make an cducaled 
811CS5 as 10 wbat the cln:un~SW~CCS were wbcn Ben Ammons was in thetr place oi t:uslncss 
ttlking 10 them Of wbat the com"CC$&lion may ha~ been. I can tell you, from more lhan StlC years. 
of working io the field. tbatto a point you are at the mercy of the business owner that you are in 
IJont of wbcn uying 10 securo the loc:ation. Even thouah we try to ask ~raltimes, during our 
QOIIvtrSIIion with a business owner, if !bey ha~ the authority to place a pay telephone: on their 
property, we still get an owner that will not be familiar with his lease or may feel that hi~ 
tandl.ord wt11 1101 mind if be aives us pmnissioo 10 lnslall a phone. In these c:a.scs, we: will be 
I'1IOie lhan bappy 10 n>localc those pboncs. unfonunatc:ly, sometimes more: lhan one phone call 
may be necessary 10 ICt the tQPO!ISC tba1 )'011 wan1. You also have: the usc: of the U.S. Postal 
Service, Fc:dEx. UPS and I have: a fax line tba1 allows )'OU JCVc:rallliCIUlS of c:ontacttng me 1 f your 
firsl and ooly pboae call to my office \WS not rc:~wncd 10 your satisfaction. 

h &ppc:ITI that you may bavc: b.ad selcc:1ive hearina during our phone conYCnations and only 
hcan1 the thinp that you wanted to and dUrcgJillod the bulk of our ~rsations. That is the 
n:ason we: send out a coiiii'Kt for you 10 read and UDdc:rstand before: coming in to do any work 
with you. 'l'bl1 way, you bave the opportunity 10 read and ask questions before: tonU'IICting with 
our company 10 do your loc:atioo wort. I ha\'C eotloscd another copy of the contract and 
~ tba1 )'011 sipcd fo.· your~-. 

Sioc:erdy, • ~ 

!Ji~. ~ldc:nt 
CPl. Locating Services, Inc. 



c loca11ns ~ tne. 
P 6S7 Aldamlii Rd Sunt 126 

L l'llm llarbor, FL 34683 
800-78$-2818 

CONTRACT FOR LOCATING SF.RVlCES 

Thl• a~ cn1ercd mco~,.:co: CPl. l.ocatin, S<n'ica, Inc. hcmlllll« rel'cmd to os the Company. 
oad Ktl'_i~i'\ ~ .£___, hOI • •• '"""""' 10 u tho ~ ~ dl;:oe c t9'17, .-;lloo~-uc~ r -
1,., Compony ""11 obtoln ::l_ lacol._ fllf the pbcana~~ or Poy Tclcphono(o) lor the t,quopmcnt Owntt(l). _, 111111 placed 1111"1 ~ addlaa .... be ClOftlidcnd • ....-u• pw .... n •• t...,. aod condibut• o{ doe ...... t - (lcuc OOIIIKU) IIIII IIt daadaS by tbc ~ o..-{tl and the eoq,.,y, 0< 1U ..... prlcw U1 -IWIW-a o{ die ...... -...1< The C......,. rttlira the r\!N to cxpMd the profmcd ....._ ii'IICIC:UIII)'.to complac iu .,.._,_,u 
•• 11 • ....,,_, dlat 1M Cta,..,. il .. ' t r tnt -.rt · : < ; 1....., twtJw:.- b7 a..t r.r de ~ci;J nt Ow.a(o). aM ......., - Ia ..., wa7 be .- 11 uAI m .. l&t'lt fw ,.,. .,_,_._..,. w Uf odotr ~•alat..,. o1411w Wf••• .-....,.. Bocli pen.ia ..,... that the 
~ it ooc ''""" llr -· or ia the lloftn, fOr lila ..U i!c. ~. or lbc pcrfOrmlncc ot the Eq p ,. o-.(•Y• pr'Qibaa ll il~ 1 '*' ..,. tho C ; y ...._ .o...,..... u 10 the ....,. -,...&..MY loCIIIioe *" 1 b the "4' '; o-.(o)...,... u -...inod wiolwo the cxpttll ~ jAG II I by tho Compoloy Ia tbe- dill a ....,_ lo balod to tho l:.qu•f1'1111'1 
Owtlor(o).. it will be IJ'CIIcd aolcly u a WllTIIIIy llld tlU - Will be " od My ClOI1Iplocd with. IWilted ...S sanslled bylbo Cot fi"'' ...- '*• c.,.. p_._ a.ar- b Ply T~ol on bcllal( o(tbe eq..,..... Owtlor(1) The~ o-.(1) II rn.. 10 pl.« .. oql ' ; *4 llllf'J locatoOO of iu- proeunJIJ Of~ 

11 It •• l1 ...... dllt 1M Ct u ; ..... obl;oia tbo ball • '"'' poooil>lc IIDdor U.-....... 1oa11 a ,.;dOtt • ,.. · 1 porW ot._ 1a .. - o1 ,. • I .. tudl u. bul ooc ......... to, illnou, ocdlienu, 1<11 of God Of C'JIW .............. bc)')nll Ill cantrOI, the Company 111111 he arantod a ~ ...,cnslofl tlmc thcoul\er, 10 comj>lcto ht WOfic In the _,. that tho P.quipmcm 0"""'11) requau caNdlarion olt iU ~ceulall for llf'J ,_prior 10 the~ Cl>lnpid,.. iu .. ..,..._ tllf lOIII &II dq>Mu plod by Eq ; • a.-.( a) d be ~ by the C......., u !!qt .. ,... o!lmaf .. S...... 1r11 llpl -occur 11 a '""'* oltlio aob ottlu .., ...... Jliiiiodialoot will be thr Swc ofFionda,""" ._wilbetlitCoumyo{~ Sbaulcl h boeomo -y for .. her pony oo incur any COtiJ, dCpCOJU Ul4/0t AUOI'I>I)'I (.,.., ;, C<WIIIOCdoo willt tho .. lfoo0011- Of tlMJ ear- ot ony ponoon o~. ohe 1otiQa pony ..,... 10 poy 10 lito praoilio'l pony tudt nn IOibk coot~, ...,..,... vt4IO< 
~~ ..... lotcalrT.t bJ .. pit• Z S pony T1te- ollitbky"' lho C ; 1 - tlu _,... u 
..,_. 10 - GaY thea lbo - poiot b ..W.. to 11!1 en...;..y • IlK fGill ola dqmtl 01 ~•cd below 

The l<ilolc:ccr oltha ...,._-• S.:?/(y) /JD , 
Total-to lit pao:llo ~ 
A ..., o( SJOg'J!i? poyoblo 'Milo order, and tho bolooce li*d to tho ~ upon location ... 

... l'lcato MO. Cotlllor't Oodl ,.,.....,. CPL I «•t!III& S...lca. ,.., ... 
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C LOCihM,II Sot-. Inc. 
P 617 Aldcnnu Rd Sale 126 

L PAlm Hatbat, fL l"613 
a<l().71~2"1 

010!: YEAR IUY lACK CUARAI(T£1: 
,.,.,_,.,. ~<"~" ~CI/LlVD 6~ If ,,.,.., ~.Bli.YLA/2 , • ..,,__.Jp3/Q .~\ f/X)rN l.a::p ----- --L11Y ()en, B 

rilhll• Q /II' ~V7te CPL. I «• .. S..W... 1110., '-ul\or rei......, 10 qlllc Compuy, will pocMdc tile cnpwlocal-lcu<(o) u P<O'idcd (Ot in !he_,... l'cw locailla- II It olio lillfftd bdw..rn tbc Compo~~)' llld llquoptncm 
o..-lU!cd obow lhatl!lc (ollowi .. »Willi• will be P<O'. j 'j 
n1 ~'-""' AIIIII<AA TU lillY HM.'I( 'llli I'AY lUD'II:H! ~ UTAIOJ<IIU> fUll llD I CJIIO'WlJ<T I.....,.,. 
AI, IN /II'IJtUio • I,JNI;lO Vt'.AitdtiWJICAlll AllY -111A1 d NIITt-.11A11HU AI'IIOFTl Wl1111ri 11A• 
~111• f Nl)>l.lY.,.,. 1M Yilt If (W'I]IAT!Otl PIIDVIIlroli\A T 11IIIUJ D\IIINtl CklfiJIIA 1'1 ~&I II n• I'IJI'!h.~Nolr liAS ...,, UI'M!IIAru> <*lll ~ .. 11• 1\KUO hiJUAI Ttl II~"' ~loll INl1 IJ\1 

ISVI.I>~MI'HT I'QiliG PAll lUiil'lltM llQUIPto4f)IT llll DOIJAA AMOUilT..,., n• lil(JIPM)<T " 11 1 Ill 
OG AI 1\IAI,UJifrPAIIH~ llll~ ~AllY -AICXRWUTRI-.IIHIII lllb IH"I\UJII'klf< 
II> 'IlL PIICINl.l>' D'CVII'Il~~~J 1111! IHV£SN1J<I RW lQIIII'Ioii''IT "'"1.1. !CtT 
fK't.U)b 11lllaliTOII.oc:A11NOOR lltlaliTOIIMitAUAlDIPOR n• ~ 11 11• HIIY twX AMOUIIT " 'ill.l. HMllll ACNIJ. COST Of '11111 ~>IT U:SS AHY A!iO AU a1'VOiiJ\ o 
ttll« K> REV-I 00U.U. "'tt DIAtiO lHI OICII) YVJli'EIUOO 01 OPOA 110N 1J AU PA~ OUIUN! ~MUST Oil~ I..OCA'IDI K III OM! Ill JIJU. Y1WI. ""'"' 01 IN>fAI..Ull 
Ur<lll'll nlll 1\JU4'1 CJF n-1 OPUA'Itlln CCIItlliM.T 111'1'11 1111' w.JUCh11Hn COoG'AHY II AllY 
t~'<f I'IIU)oiiOVIlHl!DM A I..OCA'IION. rr- .lE.uJCAlQ)AIQ) ltr. Oll'o!UAllC"' Hill tiN£ 
111 YI!Ait INUIWO'ntQI.IAIST K*liiS OUAaAilT'IJ' oil llll.lt~ RJ:COips WTU liE PAOI/IIlm10111lOOWI'AHY liN A ~t.Y 9AJIS A1ID "1U.III 
.. 111 "' nOl~AHY "mlllln-MIIOI."IKII D11 YSOI RW'll"rlU n• ~f'l'llllaJI 

A.l IUX:ORnl if«W.'ll«< IIU IDS n!AH TfiiCII A MUNTII sr.ltVICINO OF I'.A<.11 PAY TUI-l'IICN" I.OCA'I10N 
&t ~ .. .PI1 at' 1\U-JIQ PAID 10 tiACII PAY ttl Jil'IIOMI WC/1 Tlltl Ct ~'tiPIDi Uf 'l1ii.DHONl:i lJNII 1.'11.\JlEli AHO II&J.AIIIn J0a tAOI PAY nJll'IIONI ~AnoN •-1Im 1..0CA1 lll.l7tl0t<l! OIWAHY. 

,. Complll\' .... 1101 be We! rnjiO!IIIblo under ~ JIIIIIMIOO If tloe IM:Ir or ................... cd oro du< to ~ .... "down ._. boo:aaoe o( 1M IIOC ........ 10, po« 01 faulty eq..,_. I.a. of - by lhr 
~ Owner or the lola o ( a bt• • •• ..,.._ 01 nnc' 5 n.. eo._., lito Will na1 b< bold l"'ppt"i'k r01 '"' ~oro or uy .,.,.,... loc:alico .....,.. u.. ... ......., ~>a na1 bocn INcalled '"''""' • 
rt:&JOIIIble lim< 11om lllc dote 011 tloa locoaica .... or iMt liu,._, ""'"'- A ........... •- >hal be dc(JIICid u noc 111011 thiul tbiny 1)0) tloys ~ ..,.._ """' tlole 
m. piOI1GIIC is poowllod by tho Conltwtt c01 tbe"""""' or~~~c ~a..- llo&cd --~ ond .. ..,.. 
lt&IIAenblc F...,.. by 1111 Eqo '; • o- 110 COIItl'fy w'llll WI'/ of thoo pnMaions lu<etl llbovo ....U >Cid 
tbo IJWIIIIOO 1'lu .......... cc will oaly fiRliY 110 lite h ,_ or -..1 ...,..._ of tho poy tckphotle 
....,_..,...,. -III'FII' 10 ~ • .,,,,_,_.of oprn&laa. Tbc ~ny willlllve n.ty (901 ell,.. fionllll!lkc by lhe l!qul.,_. 0ww loo ...ttidl110- oqu I M untlof tllo' .,..,,_ 
Should ...,.~op~..- occur u a 1-'t of the culoo-• oftllil &31'*......_ ,..ntdicuotl ..;n be the SlAte 
ofl'lcntlo. and ......... will be 111c 0ounry or,...._ SlloWd it'*"'-~ 10r oitltoor pony oo"""" 
WI'/ cotU, «¥ ll!IIS/01 mDmO)"• ,._ bl •iooo wllb the culoooct~'""' or tift .,._ 01 ..., 
ponooo lhct..r the"'"""- pony..,_ to poy to d. prcwU ... I*I)' adl ,... ollolc COlli. cxponJCS lli!IS/or anomcy'• r • .........., by dot"'" • a pony 1111 omou• oflilllllity"' 111c c_., ....S...IIu .-na i• lolloitetl to ""' mo<o thiul lhr ...,.... pold fOr - "' the CoalpoftJ in tho fOim ~a tlepooil ThU ·-it CIIUAIIIIIIIO '*- the C4mpony IIIII lloo E. 't • o..- thoo ..:z:!.:. day or V~ 
10197 
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